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Abstract
Research on mindfulness has sought to explain how people respond to the challenge of unexpected
events by searching for behaviors and structures that support anticipation and response. In the course
of this e ort, mindfulness has been defined mainly in terms of static properties, or at most organized in
a linear logical sequence. We propose a re-grounding of mindfulness as a dynamic construct that
acknowledges the temporal interconnectedness of scanning, interpretation, and response. As an
approach to inductively generating theory on mindfulness, we analyzed 911 emergency calls placed
during the 102 min (from the first plane crash to the collapse of the second tower) of the September 11,
2001 terrorist attack in New York. We conceptualize our findings into the Dynamic Model of Mindfulness
in Action, adopting causal loop diagrams. This model grounds mindfulness in time and interaction and
considers the elapsing in time: the ordering of actions, their duration, pace, interconnectedness, and
compatibility with the decision-making time available. We further contribute to existing research by
theorizing the role of emotions within the dynamics of mindfulness, showing that they a ect the pace,
the magnitude, and even the structure of the causal loops of mindfulness in action.
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