
Women’s voices in tourism research 



Women’s voices in tourism research 

Contributions to knowledge and letters to future generations 

ANTONIA CORREIA AND SARA DOLNICAR 

THE UNIVERSITY OF QUEENSLAND 



Women’s voices in tourism research Copyright © 2021 by The University of Queensland is licensed under a Creative Commons 
Attribution 4.0 International License, except where otherwise noted. 

https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/




Contents 

Title page 1 

Acknowledgement of Country 3 

Foreword iv 

Contributions by research field vi 

Part I.  Contributions to tourism knowledge 

1.   TOURISM, KNOWLEDGE AND TOURISM KNOWLEDGE - Contributions by Kajsa G Åberg 14 

2.   8 FEMMES: A COLLAGE OF EXPERIENCES IN TURKISH FEMALE TOURISM SCHOLARSHIP - 
Contributions by Sevil Acar, Maria D. Alvarez, Evinç Doğan, Ezgi Erkmen, Bengi Ertuna, 
Burcin Kalabay Hatipoglu, Stella Kladou, & Duygu Salman-Öztürk 

16 

3.   SENSES IN TOURISM EXPERIENCE DESIGN - Contributions by Dora Agapito 25 

4.   DESTINATION MANAGEMENT FOR SUSTAINABILITY - Contributions by Julia N. Albrecht 29 

5.   WOMEN'S INVOLVEMENT IN THE TOURISM ACTIVITIES OF IRAN: ATTEMPTS TO PROMOTE 
GENDER EQUITY - Contributions by Fatemeh Bagheri and Sarasadat Makian 

32 

6.   AGRITOURISM - Contributions by Carla Barbieri 41 

7.   THE INTERSECTIONS BETWEEN TOURISM, SEX, AND HEALTH - Contributions by Liza 
Berdychevsky 

47 

8.   TOURISM SOCIAL ENTREPRENEURS AND THEIR ROLE IN ACTIVATING THE SDGS - 
Contributions by Karla Boluk 

58 

9.   WOMEN AND ECOTOURISM OPPORTUNITIES IN UGANDA - Contributions by Brenda 
Boonabaana 

64 

10.   ISLAND(ER) TOURISM PERSPECTIVES - Contributions by Teresa Borges-Tiago 67 

11.   TERRITORIAL INNOVATION IN TOURISM - Contributions by Filipa Brandão 74 

12.   CONVERGENT PARALLEL MIXED METHODS IN TOURISM RESEARCH - Contributions by 
Ilenia Bregoli 

78 

13.   INTERNAL BRANDING FOR TOURISM DESTINATIONS - Contributions by Ilenia Bregoli 84 

14.   SUSTAINING PLANET, PLACE, AND PEOPLE - Contributions by Kelly Bricker 87 

15.   PRACTICES OF SUSTAINABLE TOURISM - Contributions by Adriana Budeanu 97 

16.   COMMUNITY DEVELOPMENT AND REPRESENTATIONAL POLITICS - Contributions by 
Christine N. Buzinde 

99 

17.   GENDER AND TOURISM - Contributions by Inês Carvalho 103 

18.   TOURIST JOURNEYS AND A LIFE PURPOSE SEEKING TRIP - Contributions by Beatriz Casais 108 

19.   LIFESTYLE ENTERPRISING IN TOURISM AND HOSPITALITY - Contributions by Erika 
Andersson Cederholm 

111 

20.   TOURISM AND (RE)PRESENTATION: BEYOND COLONIALISM - Contributions by Donna 
Chambers 

118 

21.   CONSUMER PSYCHOLOGY AND MARKETING IN TOURISM, HOSPITALITY, AND EVENTS - 
Contributions by P. Monica Chien 

125 



22.   LONGITUDINAL ACTION RESEARCH AND THE WATER-TOURISM NEXUS - Contributions by 
Stroma Cole 

130 

23.   RELIGIOUS TOURISM / PILGRIMAGE STUDIES - Contributions by Noga Collins-Kreiner 135 

24.   MODELLING TOURISM BEHAVIOUR - Contributions by Antonia Correia 141 

25.   LUXURY IN TOURISM - Contributions by Antonia Correia 157 

26.   USING VISUAL RESEARCH IN TOURISM - Contributions by Margarida Custódio Santos 169 

27.   MULTISPECIES INTERACTIONS - Contributions by Kate Dashper 173 

28.   REFLECTIONS ON PLACE, IDENTITY AND TOURISM RESEARCH (AND FINDING ONE'S 
PLACE IN THE WORLD) - Contributions by Suzanne de la Barre 

176 

29.   SERVICE CANNIBALIZATION IN TOURISM - Contributions by Estrella Díaz Sánchez 185 

30.   GIVING PLACES NEW LIFE BLENDING CULTURE, CREATIVITY AND TOURISM - 
Contributions by Maria Della Lucia 

198 

31.   HUMANISTIC TOURISM: BACK TO HUMANISM IN BUSINESS AND SOCIETY - Contributions 
by Maria Della Lucia 

201 

32.   SOCIAL TOURISM - Contributions by Anya Diekmann 206 

33.   RACIAL AND SOCIAL JUSTICE THROUGH THE BLACK TRAVEL MOVEMENT - Contributions 
by Alana Dillette with Stefanie Benjamin 

211 

34.   SUSTAINABLE TOURISM - Contributions by Rachel Dodds 215 

35.   ENVIRONMENTALLY SUSTAINABLE TOURISM - Contributions by Sara Dolnicar 218 

36.   DATA-DRIVEN MARKET SEGMENTATION ANALYSIS - Contributions by Sara Dolnicar 222 

37.   TOURISM DESTINATION IMAGE - Contributions by Statia Elliot 228 

38.   ADVENTURES AND MISADVENTURES OF A RESEARCHER - Contributions by Agueda 
Esteban Talaya 

232 

39.   PEACE, CONFLICT, TOURISM AND OTHER THINGS IN BETWEEN - Contributions by Anna 
Farmaki 

237 

40.   COMPOSITIONAL ANALYSIS OF TOURISM-RELATED DATA – Contributions by Berta Ferrer-
Rosell 

240 

41.   TOURISM ECONOMICS - Contributions by Aliza Fleischer 247 

42.   MY JOURNEY IN SPORT TOURISM - Contributions by Heather Gibson 251 

43.   ROLE AND IMPACT OF SOCIAL MEDIA IN TOURISM – Contributions by Ulrike Gretzel 256 

44.   ETHNOGRAPHIES OF TOURISM IN THE GLOBAL SOUTH - Contributions by Carla Guerrón 
Montero 

270 

45.   BRANDING IN TOURISM ATTRIBUTES - Contributions by Bintang Handayani 278 

46.   SINGLE WOMEN AND HOLIDAYMAKING - Contributions by Bente Heimtun 280 

47.   HERETICAL THINKING IN TOURISM - Contributions by Freya Higgins-Desbiolles 289 

48.   VOLUNTEERS AND TOURISM - Contributions by Kirsten Holmes 294 

49.   ADVENTURE AND PSYCHOLOGICAL WELL-BEING - Contributions by Susan Houge 
Mackenzie 

299 

50.   SOCIOLOGY OF TOURISM AND MIGRATION - Contributions by Raquel Huete 308 

51.   USING WILDFIRE TOURISM TO PROMOTE ENVIRONMENTAL BEHAVIOUR CHANGE - 
Contributions by Karen Hughes and Jan Packer 

315 

52.   FILM-INDUCED TOURISM - Contributions by Anna Irimiás 319 

53.   TOWARDS JUST TOURISM AND PRAXIS WITH EMPATHY AND CARE - Contributions by 
Tazim Jamal 

323 

54.   POLICIES SHAPING TOURISM - Contributions by Marion Joppe 330 



55.   MAKING TOURISM EDUCATION AND RESEARCH POSSIBLE - Contributions by Catalina 
Juaneda 

334 

56.   TRAVEL DECISION-MAKING - Contributions by Marion Karl 338 

57.   UNDERSTANDING TOURIST BEHAVIOR IN A CHANGING ENVIRONMENT - Contributions by 
Astrid Kemperman 

344 

58.   CONSUMER EXPERIENCES IN TOURISM AND HOSPITALITY - Contributions by Ksenia 
Kirillova 

352 

59.   TOURISM WORK AND EMPLOYMENT - Contributions by Adele Ladkin 358 

60.   VOLUNTEERING AND EVENTS - Contributions by Leonie Lockstone-Binney 362 

61.   LANDSCAPES OF MOTION AND EMOTIONS - Contributions by Katrín Anna Lund 364 

62.   TOURISM AND ACTIVE LIVING IN LATER LIFE - Contributions by Jiaying Lyu 369 

63.   SITUATING TOURISM - Contributions by Heather Mair 373 

64.   EVENT STUDIES - Contributions by Judith Mair 377 

65.   CRITICAL TOURISM KNOWLEDGE - Contributions by Ana María Munar 379 

66.   DESTINATION IMAGE ANALYTICS THROUGH TRAVELLER-GENERATED CONTENT - 
Contributions by Estela Marine-Roig 

384 

67.   USER-GENERATED CONTENT IN TOURISM - Contributions by Eva Martin-Fuentes 388 

68.   GENDER AND DIVERSITY IN TOURISM - Contributions by Shelagh Mooney 392 

69.   ON THE TRAIL OF PARTICIPANT OBSERVATION IN TOURISM RESEARCH - Contributions by 
Noémi Marujo 

398 

70.   CROSS-CULTURAL TOURISM STUDIES: REFLECTIONS ON MISTAKES MADE IN QUALITATIVE 
RESEARCH - Contributions by Meghan L. Muldoon 

404 

71.   UNDERSTANDING MUSLIM TOURISTS: WHAT, WHY AND HOW DO THEY TRAVEL? - 
Contributions by Hera Oktadiana 

407 

72.   CULTURE IS STILL TOURISM’S BEST FRIEND - Contributions by Claude Origet du Cluzeau 411 

73.   INTERDISCIPLINARY APPROACH TO SUSTAINABILITY IN TOURISM RESEARCH - 
Contributions by Hale Özgit 

415 

74.   MODELLING HIGH SPEED RAIL IMPACT ON TOURISTS' DESTINATION CHOICES - 
Contributions by Francesca Pagliara 

417 

75.   THE DEVELOPMENT AND GOVERNANCE OF URBAN DESTINATIONS - Contributions by 
Bernadett Papp 

424 

76.   TOURISM AND SUSTAINABLE DEVELOPMENT IN FRANCE AND INDONESIA - Contributions 
by Sylvine Pickel-Chevalier 

428 

77.   HORSES, TOURISM AND LEISURE - Contributions by Sylvine Pickel-Chevalier 435 

78.   INNOVATION IN TOURISM DESTINATIONS - Contributions by Birgit Pikkemaat 441 

79.   CONSUMER EXPERIENCE - Contributions by Nina K Prebensen 445 

80.   SUSTAINABLE TOURISM KNOWLEDGE - Contributions by Julianna Priskin 460 

81.   A JOINT EFFORT TO ACHIEVE BETTER RESEARCH METHODS FOR RESPONSIBLE TOURISM 
- Contributions by Yael Ram 

462 

82.   MACHINE LEARNING APPLIED TO TOURISM - Contributions by Célia M.Q. Ramos 465 

83.   GENDER STUDIES - Contributions by Helena Reis 473 

84.   NON-HUMAN AGENCY IN TOURISM - Contributions by Carina Ren 479 

85.   DESTINATION: TOURISM AND CULTURE - Contributions by Alexandra Rodrigues Gonçalves 482 

86.   TOURISM INNOVATION - Contributions by Isabel Rodriguez 494 

87.   (IN)FORMAL PERCEPTIONS AND ARGUMENTS ON TOURISM GOVERNANCE 
MULTIFACETED CONCEPT - Contributions by Maria do Rosário Borges 

500 



88.   WOMEN, TOURISM AND REGENERATIVE DEVELOPMENT - Contributions by Ángeles Rubio 
Gil 

505 

89.   INDIGENOUS TOURISM - Contributions by Lisa Ruhanen 511 

90.   TOWARDS WELCOME: FOREGROUNDING VOICES AND GIVING VISIBILITY TO THE 
MARGINALISED IN TOURISM WORKPLACES AND BEYOND - Contributions by Agnieszka 
Rydzik 

519 

91.   FAMILY TOURISM RESEARCH - Contributions by Heike Schänzel 528 

92.   TURISMO ARMÓNICO Y SUSTENTABILIDAD – Contribuciones de Rocío del Carmen 
Serrano-Barquín 

532 

93.   A TOURISM RESEARCH JOURNEY: FROM HEAD TO HEART - Contributions by Pauline J. 
Sheldon 

537 

94.   VOLUNTEER TOURISM / VOLUNTOURISM - Contributions by Harng Luh Sin 543 

95.   A CRITICAL APPROACH TO THE TOURIST EXPERIENCE - Contributions by Jennie Small 550 

96.   WELLNESS TOURISM - Contributions by Melanie Kay Smith 556 

97.   VALUE CREATION IN TOURISM THROUGH ACTIVE TOURIST ENGAGEMENT: A 
FRAMEWORK FOR ONLINE REVIEWS - Contributions by Rodoula H. Tsiotsou 

561 

98.   THE LONGEVITY AND ALIGNMENT OF A TOURISM FACT - Contributions by Christine Vogt 572 

99.   IDENTITY TOURISM AND COMMERCIAL NATIONALISM - Contributions by Leanne White 575 

100.   TOURIST PARTICIPATION IN THE SOCIAL MEMORY OF THE GREAT WAR - Contributions by 
Caroline Winter 

588 

101.   IDENTITY THEORY - Contributions by Carol Xiaoyue Zhang 596 

102.   SOCIO-CULTURAL DISCOURSES IN TOURISM - Contributions by Alexandra Witte 601 

103.   TRANSFORMING EXPERIENCES - THE POWER OF EVENTS - Contributions by Emma Wood 607 

104.   DESTINATION DEVELOPMENT AND IMPACTS OF TOURISM - Contributions by Lan Xue 611 

105.   ASIAN SOLO FEMALE TRAVELLERS - Contributions by Elaine Chiao Ling Yang 613 

Part II.  Letters to future generations of women tourism researchers 

106.   Letter from Kajsa G Åberg 624 

107.   Letter from Dora Agapito 626 

108.   Letter from Mariana Aldrigui 628 

109.   Letter from Erika Andersson Cederholm 631 

110.   Letter from Easnin Ara 633 

111.   Letter from Bailey Ashton Adie 637 

112.   Letter from Carla Barbieri 639 

113.   Letter from Stefanie Benjamin 642 

114.   Letter from Liza Berdychevsky 649 

115.   Letter from Karla Boluk 653 

116.   Letter from Brenda Boonabaana 656 

117.   Letter from Filipa Brandão 658 

118.   Letter from Ilenia Bregoli 660 

119.   Letter from Kelly Bricker 662 

120.   Letter from Adriana Budeanu 664 

121.   Letter from Christine N. Buzinde 665 

122.   Letter from Blanca A. Camargo 667 



123.   Letter from Anna Carr 671 

124.   Letter from Inês Carvalho 674 

125.   Letter from Donna Chambers 680 

126.   Letter from Noga Collins-Kreiner 684 

127.   Letter from Antónia Correia 686 

128.   Letter from Kate Dashper 689 

129.   Letter from Suzanne de la Barre 691 

130.   Letter from Estrella Díaz Sánchez 693 

131.   Letter from Diana Dias 695 

132.   Letter from Maria Della Lucia 698 

133.   Letter from Anya Diekmann 706 

134.   Letter from Alana Dillette 708 

135.   Letter from Evinç Doğan 710 

136.   Letter from Rachel Dodds 715 

137.   Letter from Sara Dolnicar 717 

138.   Letter from Berta Ferrer-Rosell 720 

139.   Letter from Aliza Fleischer 722 

140.   Letter from Isabelle Frochot 724 

141.   Letter from Heather Gibson 726 

142.   Letter from Ulrike Gretzel 730 

143.   Letter from Bintang Handayani 734 

144.   Letter from Anne Hardy 738 

145.   Letter from Fahimeh Hateftabar 741 

146.   Letter from Kirsten Holmes 744 

147.   Letter from Susan Houge Mackenzie 746 

148.   Letter from Freya Higgins-Desbiolles 750 

149.   Letter from Dan Huang 752 

150.   Letter from Raquel Huete 755 

151.   Letter from Karen Hughes 757 

152.   Letter from Anna Irimiás 759 

153.   Letter from Marion Joppe 761 

154.   Letter from Marion Karl 764 

155.   Letter from Deborah Kerstetter 767 

156.   Letter from Ksenia Kirillova 771 

157.   Letter from Adele Ladkin 774 

158.   Letter from Mia Larson 776 

159.   Letter from Anna Leask 778 

160.   Letter from Jing Li 780 

161.   Letter from ShiNa Li 783 

162.   Letter from Leonie Lockstone-Binney 787 

163.   Letter from Heather Mair 789 

164.   Letter from Judith Mair 791 

165.   Letter from Sarasadat Makian 793 



166.   Letter from Estela Marine-Roig 795 

167.   Letter from Eva Martin-Fuentes 797 

168.   Letter from Nancy McGehee 799 

169.   Letter from Valeria Minghetti 802 

170.   Letter from Ana María Munar 804 

171.   Letter from Hera Oktadiana 806 

172.   Letter from Lizette Olivier 809 

173.   Letter from Alicia Orea-Giner 811 

174.   Letter from Claude Origet de Cluzeau 814 

175.   Letter from Hale Özgit 816 

176.   Letter from Francesca Pagliara 817 

177.   Letter from Bernadett Papp 819 

178.   Letter from Sylvine Pickel-Chevalier 821 

179.   Letter from Birgit Pikkemaat 823 

180.   Letter from Patrícia Pinto 826 

181.   Letter from Nina Katrine Prebensen 828 

182.   Letter from Julianna Priskin 830 

183.   Letter from Yael Ram 832 

184.   Letter from Célia M.Q. Ramos 835 

185.   Letter from Carina Ren 837 

186.   Letter from Helena Reis 839 

187.   Letter from Isabel Rodriguez 843 

188.   Letter from Maria do Rosário Borges 846 

189.   Letter from Ángeles Rubio Gil 848 

190.   Letter from Lisa Ruhanen 850 

191.   Letter from Agnieszka Rydzik 853 

192.   Letter from Madhuri Sawant 856 

193.   Letter from Miriam Scaglione 859 

194.   Letter from Cláudia Seabra 862 

195.   Carta de Rocío del Carmen Serrano Barquín 868 

196.   Letter from Pauline J. Sheldon 870 

197.   Letter from Harng Luh Sin 873 

198.   Letter from Jennie Small 875 

199.   Letter from Melanie Kay Smith 877 

200.   Letter from Rodoula H. Tsiotsou 880 

201.   Letter from Lindsay Usher 882 

202.   Letter from Jane Widtfeldt Meged 885 

203.   Letter from Leanne White 888 

204.   Letter from Alexandra Witte 897 

205.   Letter from Emma Wood 899 

206.   Letter from Lan Xue 901 

207.   Letter from Emily Yeager 902 

208.   Letter from Samira Zare 905 



209.   Letter from Zara Zarezadeh 908 



First published in 2021 by The University of Queensland 

Second edition published in 2022 by The University of Queensland 

Copyright © The University of Queensland 2021, 2022 

 

DOI:https://doi.org/10.14264/817f87d 

ISBN: 978-1-74272-357-0 

 

Please cite as: 

Correia, A. and Dolnicar, S. (Eds.) (2022) Women’s voices in tourism research – Contributions to knowledge 
and letters to future generations (2nd ed.). Brisbane: The University of Queensland. Available from: 
https://uq.pressbooks.pub/tourismknowledge. DOI: https://doi.org/10.14264/817f87d. 

 

1  |  Title page

https://doi.org/10.14264/817f87d
https://uq.pressbooks.pub/tourismknowledge/
https://doi.org/10.14264/817f87d


Cover design by Marianne Sato 

Editorial support by Jenna Farmer 

Editors in alphabetical order 

Contributions and letters presented in alphabetical author order 

 

This book is copyright 

Open access published under the CC BY license 

https://creativecommons.org/licenses/by/4.0/ 

 

The University of Queensland, St Lucia QLD, Australia 

Title page  |  2

https://creativecommons.org/licenses/by/4.0/


30.  GIVING PLACES NEW LIFE 
BLENDING CULTURE, CREATIVITY AND 
TOURISM - Contributions by Maria Della 
Lucia 

My letter to future generations of women academics in tourism describes the key points on my research 
journey. The mountain village where I grew up – its natural environments, industrious communities, cultural 
heritage, and history of emigration – has influenced my life, and my research, profoundly. Today, the valley 
is part of the Dolomites UNESCO WHS, with an economy which combines the area’s tradition of artisanal 
ice cream with nature-based and sports tourism, and includes a company producing both components 
and finished products in the luxury eyewear sector. The valley’s cultural heritage retains clear traces of its 
primary industries: forestry, zootechnics, mountain agriculture and mining. Under the Venetian Republic, 
and until the end of the 19th century, the steel industry dominated its economy, with blast and smelting 
furnaces and fusinèle that produced countless tons of tools and nails. In the mid-19th century, people 
started to leave the valley, first to the cities of Italy, where they worked as street vendors, and then, between 
the world wars, to Europe (Austria and Germany in particular) to produce and sell artisanal ice cream. The 
community still sees these seasonal emigration flows that resulted in the valley and nearby areas becoming 
places of origin not only of artisanal ice cream making professionals, but also areas where businesses 
specialized in their supply-chain agglomerate. 

Because of this imprinting, my interest in and commitment to local development have informed my 
research since my BA thesis and my PhD in Economics and Management. The primary focus has been the 
study of the evolving drivers and models of local development from a disciplinary perspective inspired by 
the cross-fertilization of (apparently) separate research fields that, address new challenges and scenarios 
– including responsibility, sustainability, value co-creation and humanism on the real-virtual continuum. 
My aim has been to understand and detect the new in the old and the forces at play in our social and 
economic lives and landscape. Along the way, my research path widened in scope and grew increasingly 
deeper, leading to the uncovering of what “I don’t know” and the reasons why I don’t. Today, I can detect in 
my contribution to the field in different periods of my research the evolution of my “I don’t know” and the 
associated reasons why within my understanding and seeing of the new in the old. 

Community-type tourism destinations through the lenses of local 
development and industrial district 

My early research extended the well-established constructs and methodologies used in local development 
(Pyke et al., 1991; Saxenian, 2002) and industrial district research (Becattini, 1989) to community-type tourism 
destinations (Flagestadt & Hope 2001). The new in the old has been my interpretation of community-
type destinations as a form of local development where local systems specialize in services instead of 
manufacturing goods. In such development, it is the territory that shapes not only the local organization of 
production (concentration and specialization) but also the ecosystem’s coordination mechanisms. The latter 
emerge out of soft factors, including cultural identity, social capital, and tacit knowledge (Della Lucia, 2006). 
My research confirmed that the community-type destinations in the Dolomites that may be assimilated to 
industrial districts correspond to territories that are, historically, Ladino, and have a strong ethnic, cultural, 
and linguistic identity. This largely explains the presence of both industrial and tourist districts in these 
areas, including the valleys (like mine!) that specialized in ice cream making (and its supply chain). It has 
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also inspired me to endeavour to better understand the relationships between different drivers of local 
development (Della Lucia & Franch, 2017). 

From tourism development to culture-led development 

I use a wide-ranging interpretation of culture to reconcile the different drivers of local development. Indeed, 
the cultural and creative industries (KEA, 2006) encompass an array of sectors producing both cultural 
(heritage and cultural industries) and non-cultural goods (creative industries and ICTs). These sectors are 
constantly evolving, are country and place-specific, and develop extensive positive externalities across the 
economy, particularly with tourism (Della Lucia, 2015), the evolution of which they shape (Della Lucia et al., 
2016). Here, my new in the old has been the interpretation of local development as a continuum between 
culture, creativity, and tourism and interrelated input-output chains (and social interactions) whose 
manifestations at the local level result from the combining of heritage and traditions of production with 
innovation. Intersectoriality in cultural, creative and tourism industry agglomerations in Italy (Della Lucia & 
Segre, 2017) reveals both traditional monocultures and signs of innovation. The specialized sectors of Italian 
industrial districts (the so-called material culture that corresponds to made-in-Italy), and the (cultural) 
tourist monoculture of many areas have been, and still are, the biggest generators of value, exploiting 
Italy’s rich cultural heritage and variety of local products. On the other hand, the agglomeration of cultural 
heritage, content (movies, television, publishing) and the information industry (ICTs) is an important sign 
of diversification in local development; drivers of change can leverage their complementarities to foster 
cultural and social innovation. 

From culture-led development to regeneration 

Researching place regeneration through culture-led development gave me the opportunity to investigate 
why and how place-remaking occurs. In the – often prolonged – transitional stage between placemaking 
and remaking, places become spaces of indecision – stuck in marginalization, dependent on outdated 
development models that are either still in crisis or about to be so (industrial cities or rural areas). 
Reconciling the old (tradition/conservation) with the new (recovery/adaptive reuse/reinvention) is a 
manifestation of the new in the old, exemplified by some successful culture-led regeneration processes 
(Della Lucia & Trunfio, 2018). On the one hand, this interface is enabled by diversity and social inclusion 
in decision-making on the part of agents of change who build up, activate, and hybridize social capital, 
and by implementing governance models that incorporate] (or unlock) this participatory approach. On the 
other, cultural and social innovation enables this interface by attracting or educating people, stimulating 
creative thinking and creating playgrounds for creativity – physical, social and virtual spaces where they can 
encounter and interact. For this to happen, path dependence must end, and new ways of living, working, 
and experiencing can then begin to be experimented with. Many of these processes have been bottom-up, 
enabled by actors/communities who have taken responsibility and acted, thereby contributing extensively 
to the project of “Imagining and building a better future and a more desirable place to live in”. 

Inspired by this individual and social responsibility, I ended up re-framing the new in the old in local 
development and regeneration through the lens of Humanistic Management (to be continued). 

 

Written by Maria Della Lucia, University of Trento, Italy 
Read Maria’s letter to future generations of tourism researchers 
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