
Il volume raccoglie undici contributi volti a presentare riflessioni,
pratiche, metodi, strumenti che stanno caratterizzando gli attuali con-
testi della formazione universitaria al centro di numerose innovazioni
e importanti cambiamenti. 

Puntare sulle competenze pedagogico-didattiche dei docenti rap-
presenta una delle sfide che l’Università può e deve affrontare rispet-
to a tali cambiamenti che stanno modificando il suo ruolo nel nuovo
scenario globale. Si tratta di sfide e innovazioni che reclamano la par-
tecipazione di tutti i principali attori coinvolti a vario titolo: docenti,
studenti, decisori politici, progettisti, formatori.

Gli Atenei che attivano programmi di formazione pedagogica dei
docenti stanno in realtà investendo in metodi, strumenti, linguaggi
che permettano agli studenti di diventare protagonisti attivi dei pro-
cessi educativi attraverso programmi e azioni in grado di rappresenta-
re la complessità della realtà.

Anna Dipace, Phd e professoressa associata di Pedagogia Speri-
mentale presso l’Università di Modena e Reggio Emilia, si interessa
principalmente di progettazione di nuovi ambienti di apprendi-
mento e competenze digitali. Le sue ricerche sono orientate all’a-
nalisi e allo studio di metodi, strumenti e linguaggi per personaliz-
zare gli interventi didattici nei nuovi contesti dell'open digital edu-
cation. Particolare attenzione è rivolta alle tecniche di analisi dei
dati dell’apprendimento (Learning Analytics). Tra le sue pubblica-
zioni, oltre a numerosi articoli su riviste nazionali e internazionali,
Simulazioni e giochi digitali per l'apprendimento (Bari 2016) e Co-
progettare la formazione attraverso l’innovazione. I progetti Li-
ving Lab SPLASH e ScuolAperta (a cura di, Bari 2016).

Valeria Tamborra, PhD e assegnista di ricerca presso l’Università
di Foggia, insegna Pedagogia Sperimentale II presso l’Università
Telematica Pegaso ed è cultore della materia di Pedagogia speri-
mentale e Docimologia presso l’Università degli Studi di Bari. I suoi
interessi di ricerca riguardano la valutazione di sistema e gli am-
bienti di apprendimento digitali in contesti di formazione degli
adulti, con approfondimenti sull’e-learning nel campo del Lifelong
Learning nell’ambito del Learning Analytics. Ha pubblicato diversi
articoli su riviste nazionali e internazionali e saggi in volume.
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Scopo e obiettivi

Gli sviluppi della cultura, della scienza e dell’economia impongono alle istitu-
zioni accademiche il compito di creare ambienti di apprendimento sempre più
in linea con traguardi di eccellenza ed efficacia nei livelli di qualità della for-
mazione erogata, favorendo le condizioni massime di accesso all’istruzione su-
periore. L’innovazione concreta di sistemi, strutture e pratiche nel campo della
didattica è oggi imprescindibile e richiede un’alleanza forte fra istituzioni, so-
cietà scientifiche e comunità professionali nel predisporre programmi, attività
di ricerca e sperimentazioni capaci di rendere visibile e perseguibile la direzione
del cambiamento auspicato. Docenti, studenti, personale tecnico-amministra-
tivo e stakeholders si trovano sempre più coinvolti in un “governo sociale” del-
l’azione didattica e del servizio formativo in cui si modulano valori, culture e
pratiche per insegnare. Così, l’efficacia di un insegnamento colloca in posizione
centrale lo studente e il suo apprendimento in un dialogo tra aspetti disciplinari,
pedagogici, metodologici e tecnologici fondati su un’integrazione flessibile
delle prospettive nazionali e internazionali della ricerca, della didattica, dell’or-
ganizzazione e della governance.
Nella nuova vision e mission di Organismi sovranazionali, Stati e Istituzioni acca-
demiche viene ribadito l’impegno delle Università nel promuovere e supportare
iniziative e politiche di formazione in un continuous professional development
per professori e professoresse e ad esplorare vie per un riconoscimento migliore
della didattica innovativa e di alta qualità nelle carriere universitarie. Si afferma
l’urgenza di investimenti su più versanti per un’azione pianificata e mirata, tesa
a promuovere, sostenere e valutare lo sviluppo di una elevata professionalità
dei docenti in un quadro di miglioramento costante di modelli e assetti della
didattica e della formazione nel terzo millenio.
Anche nel contesto italiano, in un quadro di piena apertura alla ricerca nel
campo della formazione e dell’istruzione superiore, si profila sempre più l’ur-
genza di affrontare tematiche riguardanti l’innovazione e la qualità della didat-
tica, i processi di assessment e valutazione, il “good teaching”, i nuovi modelli
di insegnamento apprendimento, la qualificazione dei docenti e il riconosci-
mento delle competenze possedute. Le valide esperienze in atto a livello locale
o di sistema necessitano di essere adeguatamente valorizzate, formalizzate e
divulgate, affinché possano diventare patrimonio comune di riflessione, elabo-
razione e ricerca per delineare una “via italiana” alla preparazione della do-
cenza universitaria in grado di inserirsi pienamente nel ricco dibattito
internazionale. Su questa linea, la collana ospita volumi italiani e in-ternazionali
che affrontano gli argomenti da un punto di vista teorico, metodologico ed
empirico, con riferimento ad esperienze e ricerche condotte sul campo; essa
beneficia di un Comitato Scientifico e di referaggio costituito da accreditati
esperti nazionali e internazionali sulle tematiche di sviluppo della professionalità
docente, dell’innovazione della didattica e della qualificazione della forma-
zione universitaria. 
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di Anna Serbati 
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,O�FDSLWROR�LQWHQGH�DSSURIRQGLUH�OD�WHPDWLFD�GHOOD�SURJHWWD]LRQH�GHOOD�GL�
GDWWLFD��GDOOD�VWHVXUD�GHL�ULVXOWDWL�GL�DSSUHQGLPHQWR�DOOD�VFHOWD�GHOOH�PHWRGR�
ORJLH�GLGDWWLFKH�H�YDOXWDWLYH���/D�WHPDWLFD�VDUj�VYLOXSSDWD�D�GXH�OLYHOOL��TXHOOR�
GHOOD�SURJHWWD]LRQH�GHO�FRUVR�GL�VWXGLR�H�TXHOOR�GHOOD�SURJHWWD]LRQH�GHO�VLQ�
JROR�LQVHJQDPHQWR��5LVSHWWR�DO�SULPR�DVSHWWR��YHUUDQQR�SUHVHQWDWL�DOFXQL�UL�
IHULPHQWL�WHRULFR�LVWLWX]LRQDOL�SHU�OD�IRUPXOD]LRQH�GHOOH�FRPSHWHQ]H�LQ�XVFLWD�
GD�XQ�FRUVR�GL�VWXGLR�H�LO�ORUR�UDFFRUGR�FRQ�OH�VLQJROH�DWWLYLWj�GLGDWWLFKH��3HU�
TXDQWR�ULJXDUGD�LO�VHFRQGR�DVSHWWR��LO�FDSLWROR�RIIUH�LQGLFD]LRQL�GDOOD�OHWWHUD�
WXUD�H�GDOOH�EXRQH�SUDWLFKH�LQWHUQD]LRQDOL�SHU�OD�VWHVXUD�GHJOL�RELHWWLYL�IRUPD�
WLYL�H�GHL� learning outcomes�GL�XQ� LQVHJQDPHQWR�� IRUQHQGR� OH�PRWLYD]LRQL�
SHGDJRJLFKH�SHU� OD� ORUR�VWHVXUD��9HUUDQQR�LQROWUH�SUHVHQWDWH�H�GLVFXVVH�DO�
FXQH�WDVVRQRPLH�FKH�IDFLOLWDQR�O¶DUWLFROD]LRQH�GHL�ULVXOWDWL�GL�DSSUHQGLPHQWR�
DWWHVL�VX�OLYHOOL�GL�DSSUHQGLPHQWR�FUHVFHQWL��/¶XOWLPD�SDUWH�GHO�FDSLWROR�IRFD�
OL]]D�O¶DWWHQ]LRQH�VXOOD�FRVWUX]LRQH�GHOOD�VFKHGD�LQVHJQDPHQWR�V\OODEXV��FRQ�
SDUWLFRODUH�DWWHQ]LRQH�DOO¶XWLOL]]R�GHOOD�WHRULD�GHO�constructive alignment��DV�
VLFXUDQGR� OD� SUHVHQ]D� GL� WXWWL� JOL� HOHPHQWL� QHFHVVDUL� H� GL� FRHUHQ]D� LQWHUQD�
GHOOR�VWHVVR��FRVu�GD�JDUDQWLUH�DJOL�VWXGHQWL�GL�DYHUH�XQD�JXLGD�FKLDUD�DO�ORUR�
SHUFRUVR�GL�VWXGLR�H�GL�DSSUHQGLPHQWR��

�
�

�����/R�VFHQDULR�HXURSHR�D�YHQW¶DQQL�GDO�3URFHVVR�GL�%RORJQD�
�

,O� UXROR� VWRULFDPHQWH� ULFRSHUWR� GDOOH� XQLYHUVLWj� GL� FRQWULEXLUH� DOOR� VYL�
OXSSR�H�DO�SURJUHVVR�VFLHQWLILFR�H�XPDQR�q�DIILDQFDWR�GDO�IRQGDPHQWDOH�UXROR�
GHOOH� LVWLWX]LRQL� DFFDGHPLFKH� QHOOD� IRUPD]LRQH� GHOOH� QXRYH� JHQHUD]LRQL� H�
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QHOOD� FUHVFHQWH� ULFKLHVWD� GL� XQ¶LVWUX]LRQH� GL� TXDOLWj� QHOO¶HSRFD� GHOO¶HVSDQ�
VLRQH�H�GHOOD�PDVVLILFD]LRQH�GHOO¶LVWUX]LRQH�XQLYHUVLWDULD��

*OL� VWXGHQWL� VRQR�FDPELDWL�� VHPSUH�SL��GLYHUVLILFDWL�FRPH�SURYHQLHQ]D��
HWj��SUHSDUD]LRQH� LQ�HQWUDWD� DO�SHUFRUVR�XQLYHUVLWDULR��ELVRJQL�GL� DSSUHQGL�
PHQWR�H�TXLQGL�OD�SUDWLFD�GLGDWWLFD�H�YDOXWDWLYD�KD�ULFKLHVWR�XQ�ULSHQVDPHQWR�
PHWRGRORJLFR�SURIRQGR��6RQR�HPHUVH�QXRYH�ULIOHVVLRQL�YHUVR�YLVLRQL�SL��LQ�
WHJUDWH�GHO�GRFHQWH�XQLYHUVLWDULR�DWWUDYHUVR�OD�ULFRQFHWWXDOL]]D]LRQH�GHOOD�UH�
OD]LRQH�WUD�LQVHJQDPHQWR��DSSUHQGLPHQWR�H�ULFHUFD��%DXHU�	�+HQNHO���������
$�TXHVWR�SURSRVLWR��OH�SDUROH�GL�*LEEV��������VXO�UDSSRUWR�WUD�ULFHUFD�H�GLGDW�
WLFD�DSSDLRQR�TXDQWRPDL�DWWXDOL��
�
WKH�QRWLRQ�WKDW�WHDFKLQJ�H[FHOOHQFH�IORZV�GLUHFWO\�IURP�UHVHDUFK�H[FHOOHQFH�LV�DEVXUG��
WKH\�DUH�LQ�GLUHFW�FRQIOLFW��FRPSHWH�IRU�DFDGHPLFV�DWWHQWLRQ�DQG�RQO\�RQH�RI�WKHP�LV�
UHZDUGHG��
 

1RQRVWDQWH�OD�SRODUL]]D]LRQH�WUD�ULFHUFD�H�GLGDWWLFD�YHGD�OD�VHFRQGD�DQ�
FRUD�LQ�VXERUGLQH�ULVSHWWR�DOOD�SULPD��q�GD�QRWDUH�FKH�LQ�(XURSD��FRVu�FRPH�LQ�
,WDOLD��FL�VLD�XQD�FUHVFHQWH�DWWHQ]LRQH�DL�SURFHVVL�LQVHJQDPHQWR��LQ�SDUWLFRODUH�
DOOD�ULFHUFD�GL�PHWRGRORJLH�H�DSSURFFL�FKH�YDORUL]]LQR�OD�FHQWUDOLWj�GHJOL�VWX�
GHQWL�LQ�DSSUHQGLPHQWR��)HOLVDWWL�	�6HUEDWL���������

9HQW¶DQQL�ID��FRQ�O¶DYYHQWR�GHO�3URFHVVR�GL�%RORJQD��DOFXQL�DVSHWWL�VRQR�
LQIDWWL�GLYHQXWL�ULOHYDQWL��TXDOL�OD�PRELOLWj�GL�GRFHQWL�H�VWXGHQWL��OD�GLPHQVLRQH�
VRFLDOH�GHOO¶LVWUX]LRQH�XQLYHUVLWDULD��O¶RFFXSDELOLWj��OD�IRUPD]LRQH�GL�FRPSH�
WHQ]H�� O¶LQQRYD]LRQH� HGXFDWLYD�� OR� student-centred learning �(W]NRZLW]��
5DQJD�	�']LVDK���������

0HWWHUH�OR�VWXGHQWH�DO�FHQWUR�GHO�SURSULR�SHUFRUVR�GL�DSSUHQGLPHQWR�VL�
JQLILFD�SURPXRYHUH�DWWLYLWj�H�DPELHQWL�FKH�VWLPROLQR�XQ�DSSURFFLR�SURIRQGR�
DOOD� FRQRVFHQ]D�� FKH�� FRQWUDSSRVWR�DG�XQ�DSSURFFLR� VXSHUILFLDOH� �%LJJV�	�
7DQJ���������IDFLOLWL�FRQWHVWL�LQ�FXL�O¶DSSUHQGLPHQWR�DYYHQJD�PHGLDQWH�OD�FR�
VWUX]LRQH�GL� VLJQLILFDWL�� FRPSUHQVLRQH�� DSSOLFD]LRQH�H� ULHODERUD]LRQH�DXWR�
QRPD�H�FULWLFD�GL�FRQFHWWL��7DOH�LGHD�GL�centralità del soggetto in apprendi-
mento KD�VSRVWDWR�O¶DWWHQ]LRQH�GDL�VROL�FRQWHQXWL�H�GDJOL�RELHWWLYL�GHOO¶LQVH�
JQDPHQWR�DL�risultati dell’apprendimento,�RVVLD�DO�profilo di competenze ac-
quisite�LQ�XVFLWD�GDL�SHUFRUVL�GL�VWXGL�H�DOOH�PRGDOLWj�GLGDWWLFKH�H�GLVFLSOLQDUL�
SHU� LO�FRQVHJXLPHQWR�GHL� ULVXOWDWL� VWHVVL�� ,O� VLJQLILFDWR�DWWULEXLWR�DO� WHUPLQH�
risultato di apprendimento �learning outcome��q�TXHOOR�GL�³ULVXOWDWR�PLVXUD�
ELOH�GL�XQD�HVSHULHQ]D�GL�DSSUHQGLPHQWR��FKH�FRQVHQWH�GL�YHULILFDUH�D�TXDOH�
HVWHQVLRQH�OLYHOOR�VWDQGDUG�XQD�FRPSHWHQ]D�q�VWDWD�IRUPDWD�R�DFFUHVFLXWD��,�
ULVXOWDWL�GL�DSSUHQGLPHQWR�QRQ�VRQR�DFTXLVL]LRQL�XQLFKH�GL�FLDVFXQR�VWXGHQWH��
EHQVu�GHILQL]LRQL�FKH�FRQVHQWRQR�DOOH�LVWLWX]LRQL�GL�LVWUX]LRQH�XQLYHUVLWDULD�GL�
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PLVXUDUH�VH�JOL�VWXGHQWL�KDQQR�VYLOXSSDWR�OH�ORUR�FRPSHWHQ]H�DO�OLYHOOR�ULFKLH�
VWR´���/RNKRII�HW�DO����������

/D�SURJHWWD]LRQH�SHU�FRPSHWHQ]H�VL�FRQILJXUD�TXLQGL�FRPH�XQ�SUHVXSSR�
VWR�QHFHVVDULR�SHU�DWWLYDUH�SURFHVVL�GL�DSSUHQGLPHQWR�VLJQLILFDWLYL�SHU�JOL�VWX�
GHQWL�H�VYLOXSSR�GL�FRPSHWHQ]H�GLVFLSOLQDUL�H�WUDVYHUVDOL�H�VL�FROORFD�LQ�FRH�
UHQ]D�ULVSHWWR�DOOH�LQGLFD]LRQL�HXURSHH�IRUQLWH��GD�XQ�ODWR��DSSXQWR��GDO�SUR�
FHVVR� GL� %RORJQD� H�� GDOO¶DOWUR�� GDO� SHUFRUVR� Lifelong Learning� SURPRVVR�
GDOO¶8QLRQH�(XURSHD�SHU�O¶DSSUHQGLPHQWR�OXQJR�WXWWR�O¶DUFR�GHOOD�YLWD���

'DOOD�'LFKLDUD]LRQH�GHOOD�6RUERQD�GHO����0DJJLR������KD�SUHVR�DYYLR�LO�
SURFHVVR�GL�%RORJQD���XQ¶LQWHVD�LQWHUJRYHUQDWLYD�FKH�KD�SRVWR�O¶DFFHQWR�VXO�
UXROR�FHQWUDOH�GHOOH�8QLYHUVLWj�SHU�OR�VYLOXSSR�GHOOD�GLPHQVLRQH�FXOWXUDOH�HX�
URSHD�H�FKH�KD�LQGLYLGXDWR�QHOOD�FRVWUX]LRQH�GL�XQR�VSD]LR�HXURSHR�GHOO¶LVWUX�
]LRQH�VXSHULRUH�XQR�VWUXPHQWR�HVVHQ]LDOH�SHU�IDYRULUH�OD�FLUFROD]LRQH�GHL�FLW�
WDGLQL��OD�ORUR�RFFXSDELOLWj��OR�VYLOXSSR�GHO�&RQWLQHQWH��

/D�GLUH]LRQH�DVVXQWD�GDOOH�QXPHURVH�ULIRUPH�GHOO¶LVWUX]LRQH�XQLYHUVLWDULD�
LQWUDSUHVH�LQ�(XURSD�KD�GLPRVWUDWR�OD�GHWHUPLQD]LRQH�GL�GLYHUVL�*RYHUQL�DG�
RSHUDUH�FRQFUHWDPHQWH�LQ�WDO�VHQVR��,O�“Processo di Bologna”��������UDSSUH�
VHQWD�XQ�VLJQLILFDWLYR�WHQWDWLYR�GHL�PLQLVWUL�HXURSHL�UHVSRQVDELOL�SHU�O¶LVWUX�
]LRQH�GL�WUDVIRUPDUH�OD�IRUPD]LRQH�XQLYHUVLWDULD�HXURSHD�LQ�XQ�VLVWHPD�SL��
RPRJHQHR��PD�VRSUDWWXWWR�SL��FRPSHWLWLYR�H�SL��DWWUDHQWH�VLD�SHU�JOL�VWXGHQWL�
HXURSHL�FKH�SHU�TXHOOL�SURYHQLHQWL�GD�DOWUL�FRQWLQHQWL��,QROWUH��LO�SURFHVVR�QRQ�
VL�SURSRQH�O¶DUPRQL]]D]LRQH�GHL�VLVWHPL�GL�LVWUX]LRQH�HXURSHL��PD�SHUVHJXH�
LO�PDQWHQLPHQWR�GHOOD� ORUR�GLYHUVLWj��VLD�SXU�DOO¶LQWHUQR�GL�XQD�FRUQLFH�FR�
PXQH�H�VL�LPSHJQD�D�FRVWUXLUH�SRQWL�WUD�SDHVL�H�VLVWHPL�GL�LVWUX]LRQH�GLYHUVL��
PDQWHQHQGRQH�DO�FRQWHPSR�OD�VSHFLILFLWj���

�
��5HSHULELOH�LQ�OLQJXD�RULJLQDOH�QHO�VLWR���
KWWS���ZZZ�FRUH�SURMHFW�HX�GRFXPHQWV�7XQLQJ���*���)RUPXODWLQJ���'HJUHH���35���SGI��
��'LFKLDUD]LRQH�GHOOD�6RUERQD�³/¶DUPRQL]]D]LRQH�GHOO¶DUFKLWHWWXUD�GHL� VLVWHPL�GL� LVWUX�

]LRQH�XQLYHUVLWDULD� LQ�(XURSD´� ILUPDWD�GDL�0LQLVWUL�FRPSHWHQWL�GL�)UDQFLD��*HUPDQLD��*UDQ�
%UHWDJQD�HG�,WDOLD�QHO�������'D�TXHOOD�GDWD��D�OLYHOOR�LQWHUQD]LRQDOH�L�0LQLVWUL�GHOO¶,VWUX]LRQH�
GHL����SDHVL�SDUWHFLSDQWL�VL�LQFRQWUDQR�RJQL�GXH�DQQL�SHU�YDOXWDUH�L�ULVXOWDWL�UDJJLXQWL��IRUPX�
ODUH�XOWHULRUL�LQGLFD]LRQL�H�VWDELOLUH�OH�SULRULWj�SHU�LO�ELHQQLR�VXFFHVVLYR��'RSR�LO�SULPR�LQFRQWUR�
D�%RORJQD�QHO�������VL�VRQR�ULXQLWL�D�3UDJD�QHO�������D�%HUOLQR�QHO������H�D�%HUJHQ�QHO�������
D�/RQGUD�QHO�������D�/HXYHQ�/RXYDLQ�OD�1HXYH�QHO�������D�9LHQQD�QHO�������D�%XFDUHVW�QHO�
������D�<HUHYDQ�QHO������H�D�3DULJL�QHO�������,O�OLYHOOR�QD]LRQDOH�YHGH�LQYHFH�LQ�FLDVFXQ�SDHVH�
LO�FRLQYROJLPHQWR�GHO�JRYHUQR�H��LQ�SDUWLFRODUH��GHO�0LQLVWUR�WLWRODUH�GHOO¶,VWUX]LRQH�VXSHULRUH��
GHOOD�&RQIHUHQ]D�GHL�5HWWRUL�R�DOWUH�$VVRFLD]LRQL�GL�LVWLWX]LRQL�GL�LVWUX]LRQH�VXSHULRUH��GHOOH�
2UJDQL]]D]LRQL�VWXGHQWHVFKH�H��LQ�DOFXQL�FDVL��DQFKH�GHOOH�$JHQ]LH�SHU�O¶DFFHUWDPHQWR�GHOOD�
TXDOLWj��GHOOH�$VVRFLD]LRQL�LPSUHQGLWRULDOL�R�GL�DOWUH�RUJDQL]]D]LRQL�GL�ULOLHYR��3HU�XQ�DJJLRU�
QDPHQWR�DOOR�VWDWR�GL�DYDQ]DPHQWR�GHO�SURFHVVR�GL�%RORJQD�q�SRVVLELOH�FRQVXOWDUH�The Euro-
pean Higher Education Area in 2018. Bologna Process Implementation Report: KWWSV���HD�
FHD�HF�HXURSD�HX�QDWLRQDO�SROLFLHV�HXU\GLFH�FRQWHQW�HXURSHDQ�KLJKHU�HGXFDWLRQ�DUHD������
ERORJQD�SURFHVV�LPSOHPHQWDWLRQ�UHSRUWBHQ��
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0ROWL�SDHVL�HXURSHL�KDQQR�DWWXDWR�ULIRUPH�VWUXWWXUDOL�GHL�ORUR�VLVWHPL�GL�
LVWUX]LRQH�XQLYHUVLWDULD�SHU�DGHJXDUVL�DJOL�RELHWWLYL�GL�%RORJQD��LQ�DOFXQL�FDVL�
TXHVWR�KD�VLJQLILFDWR�PRGLILFDUH�OD�VWUXWWXUD�GHL�WLWROL�H�O¶RUJDQL]]D]LRQH�GHL�
FRUVL�GL�VWXGLR��LQ�DOWUL�LQWURGXUUH�LO�VLVWHPD�GL�FUHGLWL�HXURSHR�R�DJHYRODUH�OD�
PRELOLWj�GL�VWXGHQWL�H�ODXUHDWL��$�OLYHOOR�LVWLWX]LRQDOH�VRQR�VWDWL�FRLQYROWL�QHO�
SURFHVVR�GL�ULIRUPD�OH�)DFROWj��DOO¶HSRFD�DQFRUD�HVLVWHQWL���L�'LSDUWLPHQWL��L�
&RUVL�GL�VWXGLR�H�PROWL�DOWUL�DWWRUL�LVWLWX]LRQDOL��FRQ�SULRULWj�GLYHUVH�GD�SDHVH�
D�SDHVH��GD�LVWLWX]LRQH�D�LVWLWX]LRQH��SRLFKp�VHQ]D�LO�FRLQYROJLPHQWR�GLUHWWR�H�
OD�SDUWHFLSD]LRQH�FRQYLQWD�GHJOL�DFFDGHPLFL�ULVXOWD�PROWR�GLIILFLOH�UDJJLXQ�
JHUH�DOFXQL�GHJOL�RELHWWLYL�LQGLFDWL�GDL�0LQLVWUL�VLQ�GDOO¶LQL]LR�GHO�SURFHVVR���

$SSDUH�FKLDUR�FKH�LO�SURFHVVR�GL�%RORJQD�H�OH�VILGH�GD�HVVR�ODQFLDWH�DE�
ELDQR�UDSSUHVHQWDWR�SHU�L�SDHVL�HXURSHL�XQD�YHUD�H�SURSULD�ULYROX]LRQH�FXOWX�
UDOH�LQ�FDPSR�GL�HGXFD]LRQH�H�IRUPD]LRQH�SHU�O¶LVWUX]LRQH�XQLYHUVLWDULD��SHU�
OD�TXDOH�VRQR�VWDWL�SURSRVWL�XQD�VHULH�GL�FDPELDPHQWL�QHOOD�VWUXWWXUD��QHJOL�
DSSURFFL�� QHL� FRQWHQXWL��7DOH� ULYROX]LRQH� FXOWXUDOH� VL� q�PDQLIHVWDWD� VSHVVR�
FRPSOHVVD�H�OD�VXD�FRQFUHWD�DWWXD]LRQH�GD�SDUWH�GHL�VLQJROL�3DHVL�H�GHOOH�VLQ�
JROH�LVWLWX]LRQL�QRQ�q�VWDWD�SULYD�GL�GLIILFROWj��/R�VFDUVR�FRLQYROJLPHQWR��LQ�
DOFXQH�VLWXD]LRQL��GHJOL�DWWRUL�SULPDULDPHQWH�LQWHUHVVDWL��GRFHQWL�H�VWXGHQWL��
KD�DFFUHVFLXWR� LO�PDOFRQWHQWR�H�FRQWULEXLWR�DOOD�SHUFH]LRQH�GL�XQ�SURFHVVR�
FDODWR�GDOO¶DOWR��SRFR�VHQWLWR�H�SDUWHFLSDWR��QRQRVWDQWH�LQYHFH�L�YDORUL�GL�LVSL�
UD]LRQH� GHOOD� FRRSHUD]LRQH� LQWHUPLQLVWHULDOH� IRVVHUR� ³O¶HGXFD]LRQH� FRPH�
EHQH�SXEEOLFR��OD�OLEHUWj�GL�LQVHJQDPHQWR��LO�YDORUH�GHOOD�FROODERUD]LRQH�LQ�
WHUQD]LRQDOH�WUD�,VWLWX]LRQL�SHU�IDYRULUH�OD�PRELOLWj��OD�GLPHQVLRQH�VRFLDOH�H�
TXHOOD�GHOOD�FLWWDGLQDQ]D´��6DOYDWHUUD��������S���������

$�TXDVL�YHQW¶DQQL�GDOO¶LQL]LR�GHO�SURFHVVR��VL�ULIOHWWH�RUD�VXJOL�LPSDWWL�GHOOH�
ULIRUPH��QRQ�WDQWR�H�QRQ�VROR�VXJOL�DVSHWWL�IRUPDOL�H�LVWLWX]LRQDOL��TXDQWR�SLXW�
WRVWR� VX� TXHOOL� VRVWDQ]LDOL� H� RSHUDWLYL� �:DJHQDDU�� ������� FRVD� q� FDPELDWR�
QHOOH�XQLYHUVLWj�ULVSHWWR�DOOD�ORUR�PLVVLRQH�GLGDWWLFD�GL�IRUPDUH�OH�QXRYH�JH�
QHUD]LRQL"�,O�UHFHQWH�UHSRUW�³Trends 2018: Learning and teaching in the Eu-
ropean Higher Education Area´�FXUDWR�GDOO¶(XURSHDQ�8QLYHUVLW\�$VVRFLD�
WLRQ�SUHVHQWD�OR�VWDWR�GHOO¶DUWH�H�XQD�PDSSDWXUD�GHO�learning and teaching�LQ�
(XURSD�FRQ�GDWL�UDFFROWL�GD�SL��GL�����LVWLWX]LRQL�LQ����3DHVL�HXURSHL��,O�GR�
FXPHQWR�VHJQDOD�DQ]LWXWWR�XQD�FUHVFHQWH�DWWHQ]LRQH�DO� WHPD�GHOOD�GLGDWWLFD�
������DOO¶LQWHUQR�GHOOH�LVWLWX]LRQL�FRLQYROWH�QHOO¶LQGDJLQH��FRVD�FKH�UDSSUH�
VHQWD�XQ�LPSRUWDQWH�SDVVDJJLR�ULVSHWWR�DOOD�FHQWUDOLWj�WUDGL]LRQDOPHQWH�ULVHU�
YDWD�DOOD�ULFHUFD��9HQJRQR�SHUz�VHJQDODWH�DQFRUD�FRQVLVWHQWL�SUREOHPDWLFKH�
QHOO¶LPSOHPHQWD]LRQH�GL� VWUDWHJLH� GL� learning and teaching, TXDOL� OD�PDQ�
FDQ]D�GL�LQYHVWLPHQWL�H�ULVRUVH�ILQDQ]LDULH�������H�OD�PDQFDQ]D�GL�ULFRQRVFL�
PHQWR�GHOOD�GLGDWWLFD�QHOOD�SURJUHVVLRQH�GL�FDUULHUD��������

/¶DVSHWWR�GL�PDJJLRU�LQWHUHVVH�LQ�TXHVWD�VHGH�FRUULVSRQGH�DJOL�LPSDWWL�GL�
TXHVWL�YHQW¶DQQL�GL�3URFHVVR�GL�%RORJQD�VXOOD�SURJHWWD]LRQH�GHOOD�GLGDWWLFD��
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LQ�SDUWLFRODU�PRGR�VXOOD�IRUPXOD]LRQH�GHL�ULVXOWDWL�DWWHVL�GHOO¶DSSUHQGLPHQWR�
SHU�FRUVL�GL�VWXGLR�H�LQVHJQDPHQWL�GHOO¶RIIHUWD�GLGDWWLFD�GHJOL�$WHQHL���

6HFRQGR�L�GDWL�GHO�7UHQGV�������LO�����GHOOH�LVWLWX]LRQL�FRLQYROWH�QHOOD�
VXUYH\�KD�GLFKLDUDWR�GL�DYHU�IRUPXODWR�L�learning outcomes�GL�WXWWL�L�SURSUL�
FRUVL�GL�VWXGLR��LO�����GL�DOFXQL�GL�HVVL��LO����GL�QHVVXQ�FRUVR��PD�GLFKLDUD�GL�
DYHUH�LQWHQ]LRQH�GL�IDUOR��PHQWUH�O¶���KD�GLFKLDUDWR�GL�QRQ�DYHUOL�GHFOLQDWL�
�GHO����GHL�ULVSRQGHQWL�O¶LQIRUPD]LRQH�QRQ�q�VWDWD�GLVSRQLELOH���5LVSHWWR�DO�
GDWR�GHO�7UHQGV�������OD�SHUFHQWXDOH�GL�LVWLWX]LRQL�FKH�KDQQR�IRUPXODWR�L�UL�
VXOWDWL�GL�DSSUHQGLPHQWR�GL�WXWWL�L�SURSUL�FRUVL�GL�VWXGLR�q�DXPHQWDWD�GHO������
SDVVDQGR�GDO�����DO������1HOOR�VSHFLILFR��DOOD�ULFKLHVWD�GL�TXDOH�VLD�VWDWR�
O¶LPSDWWR�QHO�WHPSR�GL�XQD�DFFXUDWD�H�FRUUHWWD�IRUPXOD]LRQH�GHL�ULVXOWDWL�GL�
DSSUHQGLPHQWR�GHOO¶RIIHUWD�GLGDWWLFD�LVWLWX]LRQDOH��JOL�$WHQHL�ULVSRQGHQWL�GL�
FKLDUDQR�FKH� LO�ULVXOWDWR�PDJJLRUH�VLD�VWDWD�XQD�UHYLVLRQH�GHL�FRQWHQXWL�GHO�
FRUVR�������H�GHL�PHWRGL�GL�YDOXWD]LRQH��������XQD�PDJJLRUH�FRQVDSHYR�
OH]]D�GD�SDUWH�GHJOL�VWXGHQWL��GHL�WUDJXDUGL�ULFKLHVWL�GDO�ORUR�SHUFRUVR�GL�DS�
SUHQGLPHQWR��������XQD�PLJOLRUH�FRRSHUD]LRQH�WUD�GRFHQWL�GL�GLYHUVL�PRGXOL�
�������XQD�ULGX]LRQH�GL�VRYUDSSRVL]LRQL�H�GXSOLFDWL�GL�FRUVL�������H��LQILQH��
XQD�IDFLOLWD]LRQH�QHO�ULFRQRVFLPHQWR�GHL�FUHGLWL�IRUPDWLYL��������
�
�
�����)RUPDUH�FRPSHWHQ]H�DOO¶XQLYHUVLWj��
�

/¶DGR]LRQH�QHO������GHO�Framework for the Qualification of the Euro-
pean Higher Education Area (EHEA���D�ULIHULPHQWR�SHU�L�TXDGUL�QRUPDWLYL�
QD]LRQDOL��H�LQ�PRGR�SDUWLFRODUH�OD�GHFLVLRQH�GL�XWLOL]]R�GHL�GHVFULWWRUL�GL�'X�
EOLQR��KD�IRQGDWR�H�ULEDGLWR�O¶LPSRUWDQ]D�GL�XQD�FHQWUDWXUD�VXOOH�FRPSHWHQ]H��
FRQRVFHQ]H�H�DELOLWj�GL�FXL�GHYRQR�HVVHUH�LQ�SRVVHVVR�JOL�VWXGHQWL�LQ�XVFLWD�
GDL�SHUFRUVL�GL�VWXGLR��JDUDQ]LD�GL�PDJJLRUH�IOHVVLELOL]]D]LRQH�H�SHUVRQDOL]�
]D]LRQH�GHL�FRUVL�GL�VWXGLR��PD�DQFKH�HOHPHQWR�GL�JUDQGH�FRPSOHVVLWj�SHU�L�
GRFHQWL�XQLYHUVLWDUL���

,O�IDWWR�GL�SUHGLVSRUUH�LO�VLVWHPD�IRUPDWLYR�QRQ�SL��VROR�VXOOD�EDVH�GL�FRQ�
WHQXWL� H� FRQRVFHQ]H�� PD� DQFKH� VXOOD� EDVH� GL� FRPSHWHQ]H� DWWHVH� VL� OHJD�
DOO¶RELHWWLYR�GD�XQ�ODWR�GL�SURPXRYHUH�RFFXSDELOLWj�SHU�L� ODXUHDWL��RIIUHQGR�
ORUR�FDSDFLWj�GL�RSHUDUH�FRQVDSHYROPHQWH�HG�HIILFDFHPHQWH�LQ�FRQWHVWL�SUR�
IHVVLRQDOL��GDOO¶DOWUR�GL�IDYRULUH�OD�PRELOLWj�GHJOL�VWXGHQWL�H�GHL�ODXUHDWL�H�O¶XWL�
OL]]R�GL�XQ�OLQJXDJJLR�FRPXQH�DOO¶LQWHUQR�GHOO¶(XURSD��

,�ULVXOWDWL�GL�DSSUHQGLPHQWR�LQ�XVFLWD�D�SHUFRUVL�GL�LVWUX]LRQH�XQLYHUVLWDULD�
VRQR�VWDWL�GHFOLQDWL� LQ�PRGR�SURJUHVVLYR�SHU�RJQL�FLFOR� LQ� WHUPLQL�JHQHUDOL�
ULVSHWWR��DSSXQWR��DL���GHVFULWWRUL�GL�'XEOLQR��
��� FRQRVFHQ]D�H�FDSDFLWj�GL�FRPSUHQVLRQH�
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��� FRQRVFHQ]D�H�FDSDFLWj�GL�FRPSUHQVLRQH�DSSOLFDWH�
��� DXWRQRPLD�GL�JLXGL]LR�
��� DELOLWj�FRPXQLFDWLYH�
��� FDSDFLWj�GL�DSSUHQGLPHQWR��

Ê�VX�TXHVWD�EDVH�FKH�JOL�6WDWL�VL�VRQR�DOOLQHDWL�QHOOD�FRVWUX]LRQH�GHL�TXDGUL�
QD]LRQDOL�H�QHOOD�GHFOLQD]LRQH�VSHFLILFD�GHL�ULVXOWDWL�GL�DSSUHQGLPHQWR�DWWHVL�
LQ�XVFLWD�GDL�SHUFRUVL�GL�VWXGL��

&RPH�q�QRWR��LO�WHUPLQH�³FRPSHWHQ]D´�LQGLFD�OD�³FRPSURYDWD�FDSDFLWj�GL�
XWLOL]]DUH�FRQRVFHQ]H��DELOLWj�H�FDSDFLWj�SHUVRQDOL��VRFLDOL�H�R�PHWRGRORJLFKH��
LQ�VLWXD]LRQL�GL�ODYRUR�R�GL�VWXGLR�H�QHOOR�VYLOXSSR�SURIHVVLRQDOH�H�SHUVRQDOH´�
�(4)���������1HO�FRQWHVWR�GHO�4XDGUR�HXURSHR�GHOOH�TXDOLILFKH��OH�FRPSH�
WHQ]H�VRQR�GHVFULWWH�LQ�WHUPLQL�GL�UHVSRQVDELOLWj�H�DXWRQRPLD��/D�OHWWHUDWXUD�
VWUDQLHUD�H�LWDOLDQD�RIIUH�XQ¶DPSLD�YDULHWj�GL�GHILQL]LRQL�GHO�FRQFHWWR��6HQ]D�
SUHWHVD�GL�HVDXVWLYLWj��DSSDUH�LQWHUHVVDQWH�LQ�TXHVWD�VHGH�VRWWROLQHDUQH�DOFXQL�
HOHPHQWL� �6WRRI� HW� DO��� ������ FKH� FRQFHUQRQR� VLD� O¶DSSURFFLR� LQWHUQR� FKH�
TXHOOR�HVWHUQR�GHOOD�VWHVVD�H�FKH�VRWWROLQHDQR�OD�FRPSOHVVLWj�GHO�WHUPLQH��3HU�
TXDQWR�ULJXDUGD�LO�SULPR��SRVVRQR�HVVHUH�FRQVLGHUDWH�FLQTXH�GLPHQVLRQL��LO�
ELQRPLR�WUD�DVSHWWL�SHUVRQDOL�H�FHQWUDWXUD�VXOOD�SHUVRQD�FKH�VYROJH�LO�ODYRUR�
vs� DVSHWWL� UHODWLYL�DO�FRPSLWR�H�TXLQGL� ULFKLHVWH�GL� ULVXOWDWL�GD� UDJJLXQJHUH��
8QD�VHFRQGD�GLFRWRPLD�q�TXHOOD� WUD�FRPSHWHQ]D� LQGLYLGXDOH�vs�GLVWULEXLWD��
DSSDUWHQHQWH�H�FRQGLYLVD�FLRq�LQ�JUXSSL�GL�LQGLYLGXL�DQ]LFKp�ULIHULWD�D�VLQJROL��
8QD�WHU]D�GLFRWRPLD�q�TXHOOD�WUD�FRPSHWHQ]H�WUDVYHUVDOL�vs�GLVFLSOLQDUL��QHO�
FDVR�GHOO¶LVWUX]LRQH�XQLYHUVLWDULD��FLDVFXQ�FRUVR�GL�VWXGLR�VL�SRQH�TXDOH�RELHW�
WLYR�OD�IRUPD]LRQH�GL�FRPSHWHQ]H�GLVFLSOLQDUL��VL�SHQVL�DL�SULPL�GXH�GHVFULW�
WRUL�GL�'XEOLQR��H� WUDVYHUVDOL� �FRQ� ULIHULPHQWR�DJOL� DOWUL� WUH�GHVFULWWRUL��SHU�
WXWWL�JOL�VWXGHQWL�FKH�IUHTXHQWDQR�WDOH�SHUFRUVR��8Q¶DOWUD�FRSSLD�GD�WHQHUH�LQ�
FRQVLGHUD]LRQH�q� LO� FRQFHWWR�GL� OLYHOOL�GL�FRPSHWHQ]D�vs� FRPSHWHQ]D�FRPH�
OLYHOOR��RYYHUR��GD�XQ�ODWR��XQ�FRQFHWWR�DPSLR�FKH� LQFOXGH�GLYHUVL�JUDGL�GL�
UDJJLXQJLPHQWR�FRQ�GLIIHUHQWL�ULFKLHVWH�DL�YDUL�OLYHOOL�H��GDOO¶DOWUR��XQ�FRQFHWWR�
SL��SUHFLVR�FKH�UDSSUHVHQWD�HVVR�VWHVVR�XQ�OLYHOOR�GL�UDJJLXQJLPHQWR��/¶XO�
WLPR�ELQRPLR�ULFKLDPDWR�GD�6WRRI�HW�DO���������q�WUD�SDUDGLJPL�FKH�VRVWHQ�
JRQR�OD�YLVLELOLWj�GHOOH�FRPSHWHQ]H�H�OD�ORUR�HGXFDELOLWj�DWWUDYHUVR�RSSRUWXQL�
SURJUDPPL� IRUPDWLYL� vs� SDUDGLJPL� FKH� LQWHUSUHWDQR� OH� FRPSHWHQ]H� FRPH�
FRPELQD]LRQL�XQLFKH�SHUVRQDOL��QRQ�LQVHJQDELOL��PHQWUH�LQVHJQDELOL�VRQR�FR�
QRVFHQ]H�HG�DELOLWj�FKH�SRL�LO�VRJJHWWR�ULFRPELQD�LQ�PRGR�LQGLYLGXDOH��

3HU�TXDQWR�ULJXDUGD�LQYHFH�O¶DVSHWWR�HVWHUQR�� LO�FRQFHWWR�GL�FRPSHWHQ]D�
ULFKLDPD�XQD�VHULH�GL�DOWUL�FRQFHWWL�TXDOL�SHUIRUPDQFH��DELOLWj��DWWLWXGLQH��H[�
SHUWLVH��TXDOLILFD��4XHVW¶XOWLPR�WHUPLQH�DSSDUH��LQ�TXHVWR�FRQWHVWR��SDUWLFR�
ODUPHQWH�ULOHYDQWH��4XDQGR�XQD�SHUVRQD�RWWLHQH�XQD�TXDOLILFD��YL�q�OD�JDUDQ]LD�

�
��KWWSV���HF�HXURSD�HX�SORWHXV�VLWHV�HDF�HTI�ILOHV�MRXUQDOBLW�SGI��
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FKH� DEELD� UDJJLXQWR� XQ� OLYHOOR� PLQLPR� ULFKLHVWR� GD� XQ� SURJUDPPD�SHU�
FRUVR�WLWROR��D�FXL�GRYUHEEH�FRUULVSRQGHUH�LO�SRVVHVVR�GL�XQ�LQVLHPH�GL�FRP�
SHWHQ]H�FKH�VRQR�VWDWH�YDOLGDWH�H�FHUWLILFDWH��'L�FRQVHJXHQ]D��DSSDUH�IRQGD�
PHQWDOH�FKH�WXWWH�OH�TXDOLILFKH�FRUULVSRQGHQWL�DL�YDUL�OLYHOOL�(4)�LQGLFKLQR�LQ�
PRGR�FKLDUR�OH�FRPSHWHQ]H�DWWHVH�LQ�XVFLWD�GDL�SHUFRUVL�GL�VWXGLR�H�VFHOJDQR��
SURSULR�LQ�IXQ]LRQH�GHOOR�VYLOXSSR�GL�WDOL�FRPSHWHQ]H��PHWRGRORJLH�GL�LQVH�
JQDPHQWR��DSSUHQGLPHQWR�H�YDOXWD]LRQH�DSSURSULDWH��

8QR�GHL�WHQWDWLYL�LQWHUQD]LRQDOL�SL��VLJQLILFDWLYL�GL�PHVVD�LQ�RSHUD�GHO�SUR�
FHVVR�GL�%RORJQD�H�GHOOD�GHILQL]LRQH�GL�SURJUDPPL�GL�VWXGLR�EDVDWL�VXOOH�FRP�
SHWHQ]H�q�VHQ]D�GXEELR�LO�SURJHWWR�7XQLQJ��*RQ]DOHV�	�:DJHQDDU���������
FKH�KD�FRLQYROWR�XQ�JUDQ�QXPHUR�GL�8QLYHUVLWj�QHO�PRQGR�H�SURGRWWR�QXPH�
URVH�SXEEOLFD]LRQL�VXO�WHPD�H�FKH�KD�DYXWR�XQD�GLIIXVLRQH�PRQGLDOH���

,O�PHULWR�GHO�FRQVLVWHQWH�ODYRUR�GL�7XQLQJ��q�VWDWR�TXHOOR�GL�XQD�FKLDULIL�
FD]LRQH�WHUPLQRORJLFD�H�FUHD]LRQH�GL�XQ�OHVVLFR�FRQGLYLVR��LQ�SDUWLFRODUH�UL�
VSHWWR�DOOD�GLVWLQ]LRQH�WUD�FRPSHWHQ]H�H�ULVXOWDWL�GL�DSSUHQGLPHQWR��H�GL�XQ�
VXSSRUWR�PHWRGRORJLFR�DOOD�SURJHWWD]LRQH��DWWXD]LRQH�HG�HURJD]LRQH�GHL�SHU�
FRUVL�GL�VWXGLR��6HUEDWL���������7XQLQJ�VL�q�SRVWR�LQIDWWL�O¶RELHWWLYR�GL�FRQWUL�
EXLUH� DOOR� VYLOXSSR�GL� WLWROL�GL� VWXGLR�XQLYHUVLWDUL� FKH� VLDQR�PDJJLRUPHQWH�
WUDVSDUHQWL�H�IDFLOPHQWH�FRQIURQWDELOL�D�OLYHOOR�(XURSHR�H�GL�SURPXRYHUH�XQD�
FRPSUHQVLRQH�GHOOD�QDWXUD�GHL�GXH�FLFOL�GHVFULWWL�LQ�WHUPLQL�GL�ULVXOWDWL�G¶DS�
SUHQGLPHQWR�H�FRPSHWHQ]H�GD�VYLOXSSDUH�H�TXLQGL�VXO�SULQFLSLR�GL�³FRVD�VD�
UHEEHUR�LQ�JUDGR�GL�IDUH´�L�GHWHQWRUL�GL�TXHVWL�WLWROL���

,Q�SDUWLFRODUH��LO�Tuning-CoRe (Competences in Recognition and Educa-
tion��KD�FRQWULEXLWR�D� IRUQLUH�PDWHULDOL�PROWR�XWLOL�SHU� OD�SURJHWWD]LRQH�GHL�
FRUVL�GL�VWXGLR��QHOOR�VSHFLILFR�OLQHH�JXLGD�SHU�OD�GHVFUL]LRQH�GL�FRPSHWHQ]H�
H�learning outcomes�QHL�SURILOL�GL�ODXUHD��IRUQHQGR�QXPHURVL�HVHPSL��8Q¶LP�
SRUWDQWH�FKLDULILFD]LRQH�FKH�VL�GHYH�D�WDOH�SURJHWWR�q�TXHOOD�UHODWLYD�DOOD�GH�
ILQL]LRQH� GL� competenza,� FKH�� LQ� OLQHD� FRQ� OD� VRSUDFFLWDWD� GHILQL]LRQH�
GHOO¶(4)��YLHQH�GHFOLQDWD�FRPH�³TXDOLWj��DELOLWj�R�FDSDFLWj�GL�XWLOL]]DUH�FR�
QRVFHQ]H�H�DELOLWj�FKH�YLHQH�VYLOXSSDWD�GD�XQR�VWXGHQWH�H�FKH�JOL�DSSDUWLHQH´��
GHILQL]LRQH�XOWHULRUPHQWH�HVSORVD�VSHFLILFDQGR�FKH�³OH�FRPSHWHQ]H�UDSSUH�
VHQWDQR�XQD�FRPELQD]LRQH�GLQDPLFD�GL�FDSDFLWj�FRJQLWLYH�H�PHWDFRJQLWLYH��
GL�GLPRVWUD]LRQH�GL�FRQRVFHQ]D�H�FRPSUHQVLRQH��GL�FDSDFLWj� LQWHOOHWWXDOL�H�
SUDWLFKH��GL�YDORUL�HWLFL´��7XQLQJ��������S�����KD� LQROWUH� IRUQLWR�XQD�FKLDUD�
GHILQL]LRQH� GHO� WHUPLQH� ³ULVXOWDWR� GL� DSSUHQGLPHQWR´� �learning outcome���
FRQVLVWHQWH� LQ� XQD� ³GLFKLDUD]LRQH�GL� FLz� FKH� OR� VWXGHQWH� GHEED� FRQRVFHUH��
FRPSUHQGHUH�HG�HVVHUH�LQ�JUDGR�GL�GLPRVWUDUH�DOOD�ILQH�GL�XQ�SURFHVVR�GL�DS�
SUHQGLPHQWR´��6HFRQGR�7XQLQJ��L�ULVXOWDWL�GL�DSSUHQGLPHQWR�VRQR�HVSUHVVL�LQ�
WHUPLQL�GL�OLYHOOL�GL�FRPSHWHQ]D�FKH�OR�VWXGHQWH�GRYUHEEH�UDJJLXQJHUH�PHQWUH�

�
��KWWS���ZZZ�XQLGHXVWR�RUJ�WXQLQJHX�KRPH�KWPO��
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OD�FRPSHWHQ]D�UDSSUHVHQWD�XQD�FRPELQD]LRQH�GLQDPLFD�GL�DWWULEXWL�FRJQLWLYL�
H�PHWDFRJQLWLYL�FKH�VL�VYLOXSSDQR�QHO�FRUVR�GL�VWXGLR��

6H�VL�UHVWULQJH�LO�FDPSR�DO�FRQWHVWR�LWDOLDQR��O¶LPSDWWR�GHO�SURFHVVR�GL�%R�
ORJQD�H�TXLQGL�O¶LQWURGX]LRQH�GHL�GXH�OLYHOOL�GL�ODXUHD�VRQR�DYYHQXWL�FRQ�OD�
ULIRUPD�GHJOL�RUGLQDPHQWL�GLGDWWLFL�SUHYLVWD�GDO�'�0������������FKH�KD�ULGL�
VHJQDWR�L�SHUFRUVL�IRUPDWLYL��H�FKH�q�VWDWD�VHJXLWD�GD�XQD�VXFFHVVLYD�ULIRUPD�
FRQ�LO�'�0������������OD�TXDOH�KD�VDQFLWR�FKH�³QHO�GHILQLUH�JOL�RUGLQDPHQWL�
GLGDWWLFL�GHL�FRUVL�GL�ODXUHD��OH�XQLYHUVLWj�VSHFLILFDQR�JOL�RELHWWLYL�IRUPDWLYL�
LQ�WHUPLQL�GL�ULVXOWDWL�GL�DSSUHQGLPHQWR�DWWHVL��FRQ�ULIHULPHQWR�DO�VLVWHPD�GL�
GHVFULWWRUL�DGRWWDWR�LQ�VHGH�HXURSHD��H�LQGLYLGXDQR�JOL�VERFFKL�SURIHVVLRQDOL�
DQFKH�FRQ�ULIHULPHQWR�DOOH�DWWLYLWj�FODVVLILFDWH�GDOO¶,67$7´��DUW����FRPPD������

&RPH�ULFRUGD�LO�&81��³JOL�RELHWWLYL�IRUPDWLYL�VSHFLILFL�GL�XQ�FRUVR�GL�VWX�
GLR�LQGLFDQR�TXDOH�SURJHWWR�IRUPDWLYR�VL�LQWHQGH�SURSRUUH�H�TXDO�q�LO�SURILOR�
FXOWXUDOH�H�SURIHVVLRQDOH�GHO� ODXUHDWR�FKH� VL�YXROH� IRUPDUH�� H� VHUYRQR� �LQ�
VLHPH�DO�FDPSR�³,O�FRUVR�GL�VWXGLR�LQ�EUHYH´�GHOOD�68$�&G6��SHU�SUHVHQWDUH�
LO�FRUVR�DOO¶HVWHUQR��2FFRUUH�TXLQGL�FKH�VLDQR�VFULWWL�LQ�PDQLHUD�FKLDUD��FRQ�
FUHWD�H�SXQWXDOH��HYLWDQGR�GD�XQ�ODWR�WHFQLFLVPL�HVDVSHUDWL�H�GDOO¶DOWUR�IRUPX�
OD]LRQL�PHUDPHQWH�SXEEOLFLWDULH´��*XLGD�VFULWWXUD�RUGLQDPHQWL�&81��������
S��������

,O� FRQFHWWR�q� ULEDGLWR�DQFKH�GD�$1985�FKH� ULFRUGD�FRPH�JOL�RELHWWLYL�
IRUPDWLYL�GHL�FRUVL�GL�VWXGLR�UDSSUHVHQWLQR�XQD��³VLQWHVL�GHJOL�HVLWL�GHJOL�DS�
SUHQGLPHQWL��GHFOLQDWL�VHFRQGR�L�'HVFULWWRUL�GL�'XEOLQR��FRQFRUUHQWL�DOOD�UHD�
OL]]D]LRQH�GHO�3URILOR�FXOWXUDOH�H�SURIHVVLRQDOH��GHWWDJOLDWH�QHL�5LVXOWDWL�GL�
DSSUHQGLPHQWR�DWWHVL� H� UDJJLXQWL� DWWUDYHUVR� OR� VYROJLPHQWR�GL�XQ�3HUFRUVR�
IRUPDWLYR´��/LQHH�JXLGD�SHU�O¶$FFUHGLWDPHQWR�SHULRGLFR�GHOOH�VHGL�H�GHL�FRUVL�
GL�VWXGLR�XQLYHUVLWDUL��DGRWWDWH�D�SDUWLUH�GDO�������S�������
/¶LPSHJQR�QHOOR�VIRU]R�GD�SDUWH�GHOOH�LVWLWX]LRQL�XQLYHUVLWDULH�QHO�GHFOLQDUH�
RELHWWLYL�IRUPDWLYL�FKLDUL��LQFOXGDQR�XQD�FKLDUD�GHILQL]LRQH�GHL�ULVXOWDWL�GL�DS�
SUHQGLPHQWR�DWWHVL�GDL�ODXUHDWL�GHO�SURILOR�FXOWXUDOH�H�SURIHVVLRQDOH�IRUPDWR��
JDUDQWLVFH�GL��DGDWWDPHQWR�GD�0RRQ���������
x� IRUQLUH�XQ�FKLDUR�TXDGUR�GHOOD�ILJXUD�SURIHVVLRQDOH�LQ�XVFLWD�H�GHO�SHUFRUVR�

IRUPDWLYR�FKH�OD�SUHSDUD��
x� LQGLFDUH�OD�SURJUHVVLRQH�GHO�SHUFRUVR��
x� SRWHU�VYLOXSSDUH�FROODERUD]LRQL�FRQ�SHUFRUVL�VLPLOL�LQ�DOWUH�LVWLWX]LRQL��
x� RIIULUH�ULIHULPHQWL�D�VWDNHKROGHUV�HVWHUQL�FKH�YRJOLRQR�FRQRVFHUH�LO�SHU�

FRUVR��DQFKH�SHU�VFRSL�GL�DVVLFXUD]LRQH�GHOOD�TXDOLWj��
x� PDSSDUH�FRQRVFHQ]H��DELOLWj�H�FRPSHWHQ]H�GD�VYLOXSSDUH�QHO�FXUULFXOXP��
x� FRVWLWXLUH� LO�SXQWR�GL�SDUWHQ]D�SHU� OD�SURJHWWD]LRQH�GHL� VLQJROL� LQVHJQD�

PHQWL�H�OD�ORUR�DUPRQL]]D]LRQH��
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3URSULR�TXHVW¶XOWLPR�SXQWR�UDSSUHVHQWD�O¶HOHPHQWR�GL�UDFFRUGR�WUD�OD�SUR�
JHWWD]LRQH�GHO�FRUVR�GL�VWXGLR��GHILQHQGR�FRPSHWHQ]H�H�ULVXOWDWL�GL�DSSUHQGL�
PHQWR�DWWHVL��H�OD�SURJHWWD]LRQH�GHO�VLQJROR�LQVHJQDPHQWR�R�XQLWj�GLGDWWLFD��
FKH�VDUj�RJJHWWR�GHO�SURVVLPR�SDUDJUDIR��

8QR�VWUXPHQWR�FKH�SXz�FRVWLWXLUH�XQ¶XWLOH�FDUWLQD�GL�WRUQDVROH�SHU�TXHVWR�
QHFHVVDULR�UDFFRUGR�WUD�PLFUR�H�PDFUR�OLYHOOR�q�XQD�PDWULFH�GL�LQFURFLR�WUD�
RELHWWLYL�GHO�FRUVR�GL�VWXGLR�HVSUHVVL�WUDPLWH�L�GHVFULWWRUL�GL�'XEOLQR�H�OH�DWWL�
YLWj�GLGDWWLFKH�SUHYLVWH�GD�TXHO�FRUVR��*DOOLDQL��=DJJLD�	�6HUEDWL��������%DU�
ERQL��0DJLVWUDOL�	�4XDGUDQL���������/R�VWUXPHQWR��FRVWLWXLWR�SURSULR�GD�XQD�
WDEHOOD��YLHQH�XWLOL]]DWR�VSHVVR�LQ�VHGH�GL�SURJHWWD]LRQH�GL�XQ�QXRYR�FRUVR�GL�
VWXGLR��PD�SXz�FHUWDPHQWH�HVVHUH�XVDWR�SHU�IRWRJUDIDUH�OR�VWDWR�GHOO¶DUWH�GL�
XQ�FRUVR�JLj�HVLVWHQWH��&LDVFXQ�GRFHQWH�WLWRODUH�GL�XQ�LQVHJQDPHQWR�R�XQLWj�
GLGDWWLFD�q� FKLDPDWR�D� UDJLRQDUH� VX�TXDOL� VLDQR� L�GHVFULWWRUL� LQWHUHVVDWL�GDO�
SURSULR�LQVHJQDPHQWR��FRQ�O¶RELHWWLYR�GL�DUULYDUH�D�GHVFULYHUH�D�TXDOL�FRP�
SHWHQ]H� HVVR� FRQWULEXLVFD� DOOD� IRUPD]LRQH�� /D� FRPSLOD]LRQH� GHOOD�PDWULFH�
SXz� HVVHUH� VYROWD� LQGLYLGXDOPHQWH� GDL� GRFHQWL��PD� QHFHVVLWD� SRL� GL� HVVHUH�
FRQGLYLVD�H�FRPSOHWDWD�GDO�FROOHJLR�GHL�GRFHQWL��LQ�PRGR�GD�SRWHU�DYHUH�XQD�
YLVLRQH�GL�LQVLHPH�VXO�FXUULFXOXP�H�ULIOHWWHUH�VX�HYHQWXDOL�ODFXQH��FRPSHWHQ]H�
FKH�QRQ�YHQJRQR�VYLOXSSDWH�GD�QHVVXQ�LQVHJQDPHQWR�H�R�DWWLYLWj�VSHFLILFKH�
FKH�ULFKLHGRQR�GL�HVVHUH�ULYLVWH�H�ULSHQVDWH��H�R�VX�HYHQWXDOL�ULGRQGDQ]H�SUH�
VHQWL��,O�YDORUH�DJJLXQWR�GL�WDOH�ULIOHVVLRQH�FROOHWWLYD�SXz�HVVHUH�TXHOOR�GL�RW�
WHQHUH�XQ¶DQDOLVL�FRPSOHWD�VXL�ULVXOWDWL�GL�DSSUHQGLPHQWR�DWWHVL�LQ�XVFLWD�GDO�
SHUFRUVR�GL�VWXGL�H�XQR�VFDPELR�WUD�L�GRFHQWL�L�FXL�LQVHJQDPHQWL�FRQFRUUDQR�
D�VYLOXSSDUH�L�PHGHVLPL�GHVFULWWRUL��LSRWL]]DQGR�LQ�DOFXQL�FDVL�DQFKH�QXRYH�
LQWHJUD]LRQL�H�FROODERUD]LRQL�LQWHUGLVFLSOLQDUL��
�
�
�����'DOOD�SURJHWWD]LRQH�GHL�OHDUQLQJ�RXWFRPHV�DOOH�VFHOWH�
PHWRGRORJLFKH�H�YDOXWDWLYH��OD�WHRULD�GHO�&RQVWUXFWLYH�$OL�
JQPHQW��
�

%OLJK��������KD�GLPRVWUDWR�QHL�VXL�VWXGL�FRPH�OD�FODVVLFD�OH]LRQH�IURQWDOH�
SRVVD�HVVHUH�HIILFDFH�QHO�WUDVPHWWHUH�XQD�VHULH�GL�LQIRUPD]LRQL��PD�ULVXOWL�DO�
WDPHQWH�LQHIILFDFH�QHOOD�SURPR]LRQH�GL�XQ�SHQVLHUR�LQGLSHQGHQWH�H�QHOOR�VYL�
OXSSR�GL�SDVVLRQH�SHU�OD�GLVFLSOLQD��6X�TXHVWD�VFLD��*LEEV��������ULFRUGD�FKH�
OH�ULFHUFKH�VXOOD�TXDOLWj�GHOO¶DWWHQ]LRQH�GHJOL�VWXGHQWL�GXUDQWH�OH�FODVVLFKH�OH�
]LRQL�IURQWDOL��GHOO¶DFFXUDWH]]D�H�GHOOD�FRPSOHWH]]D�GHL� ORUR�DSSXQWL�KDQQR�
GLPRVWUDWR�FKH�HVVH�VRQR�LO�PHWRGR�SL��HFRQRPLFR��PD�VLFXUDPHQWH�QRQ�LO�
SL��HIILFDFH�DL�ILQL�GHOO¶DSSUHQGLPHQWR��
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(QWZLVWOH� �������KD�RIIHUWR�XQ� LQWHUHVVDQWH� IUDPHZRUN�FRQFHWWXDOH� FKH�
LQFOXGH�VLD�LO�GRFHQWH�FKH�OR�VWXGHQWH�QHO�SURFHVVR�GL�LQVHJQDPHQWR�H�DSSUHQ�
GLPHQWR�H�FRQVLGHUD�YDULDELOL�ULOHYDQWL�LO�FRQWHQXWR�GHOOD�GLVFLSOLQD��PD�DQFKH�
O¶DPELHQWH�GL�DSSUHQGLPHQWR��4XHVWR�TXDGUR�VXJJHULVFH�FKH�OD�WDQWR�DPELWD�
TXDOLWj�GHOOD�GLGDWWLFD�SXz�HVVHUH�UDJJLXQWD�TXDQGR�LQVHJQDQWL�H�DOOLHYL� LQ�
VLHPH�DJLVFRQR�VXL�FRQWHQXWL�GLVFLSOLQDUL�VHFRQGR�PRGDOLWj�SHGDJRJLFDPHQWH�
�=HSNH��������DSSURSULDWH��'DO�SXQWR�GL�YLVWD�GHOOR�VWXGHQWH��DOFXQH�YDULDELOL�
HVVHQ]LDOL�GD�FRQVLGHUDUH� FRQVLVWRQR�QHOOH� VXH�SUH�FRQRVFHQ]H�H� DELOLWj� UL�
VSHWWR�DOOD�GLVFLSOLQD��QHOOD�VXD�DWWLWXGLQH�DOOR�VWXGLR�H�QHOOD�VXD�SHUFH]LRQH�
GHOO¶DPELHQWH�GL�DSSUHQGLPHQWR��'DO�SXQWR�GL�YLVWD�GHO�GRFHQWH��q�IRQGDPHQ�
WDOH�WHQHUH�LQ�FRQVLGHUD]LRQH�XQ¶DSSURSULDWD�FRVWUX]LRQH�GL�RELHWWLYL�IRUPD�
WLYL�H�ULVXOWDWL�DWWHVL�GL�DSSUHQGLPHQWR�H�XQD�VXFFHVVLYD�FRHUHQ]D�FRQ�OH�VFHOWH�
GHOOH� PHWRGRORJLH� IRUPDWLYH� H� YDOXWDWLYH� H� GHL� PDWHULDOL� GLGDWWLFL�� &RPH�
IDUOR"�

$Q]LWXWWR��LO�SULPR�SDVVDJJLR�IRQGDPHQWDOH�GD�UHDOL]]DUH�q�TXHOOR�GL�IRU�
PXODUH�FKLDUL�ULVXOWDWL�GL�DSSUHQGLPHQWR�GHOO¶LQVHJQDPHQWR��6HUEDWL����������

8Q�ULVXOWDWR�GL�DSSUHQGLPHQWR�VFULWWR�DGHJXDWDPHQWH�FRPSUHQGH�WUH�HOH�
PHQWL��0RRQ���������
x� XQ�verbo�FKH�LQGLFD�FRVD�FL�VL�DWWHQGH�FKH�OR�VWXGHQWH�VDSSLD�IDUH�DOOD�ILQH�

GHO�SHULRGR�GL�DSSUHQGLPHQWR��
x� XQ�termine�FKH�LQGLFD�VX�FRVD�R�FRQ�FRVD�OR�VWXGHQWH�VWD�DJHQGR��JHQHUDO�

PHQWH�l’oggetto�GHO�YHUER���
x� XQ�WHUPLQH�FKH�LQGLFD�OD�QDWXUD��il contesto o lo standard��GHOOD�SHUIRU�

PDQFH�ULFKLHVWD�FRPH�HYLGHQ]D�FKH�O¶DSSUHQGLPHQWR�q�VWDWR�UDJJLXQWR��
,�ULVXOWDWL�GL�DSSUHQGLPHQWR�� LGHQWLILFDQGR�OH�VRJOLH�FKH�JOL�VWXGHQWL�GR�

YUDQQR�UDJJLXQJHUH��YHQJRQR�VROLWDPHQWH�SUHFHGXWL�GDOOD�IRUPXOD�³DOOD�ILQH�
GHO�FRUVR�JOL�VWXGHQWL�VDSUDQQR��VDUDQQR�LQ�JUDGR�GL´��D�FXL�VHJXRQR�OH�D]LRQL�
LGHQWLILFDWH�QHL�YHUEL�VFHOWL�GDL�GRFHQWL��(VVL�GHYRQR�HVVHUH�UDJJLXQJLELOL�H�
PLVXUDELOL�H�FROOHJDUVL�DJOL�LQGLFDWRUL�GL�YDOXWD]LRQH�XVDWL�SHU�YDOXWDUQH�LO�UDJ�
JLXQJLPHQWR��,�FULWHUL�GL�YDOXWD]LRQH�VRQR�LQIDWWL�GLFKLDUD]LRQL�FKH�SUHVFUL�
YRQR�OD�TXDOLWj�GHOOD�SHUIRUPDQFH�FKH�GLPRVWUD�FKH�OR�VWXGHQWH�KD�UDJJLXQWR�
XQR�VWDQGDUG�SDUWLFRODUH��6H�XQ�ULVXOWDWR�GL�DSSUHQGLPHQWR�VL�SRQH�FRPH�VR�
JOLD�GHO�VXFFHVVR�LQVXFFHVVR�D�VHFRQGD�VH�VLD�VWDWR�UDJJLXQWR�R�PHQR��L�FULWHUL�
GL�YDOXWD]LRQH�VWDELOLVFRQR�H�YDOXWDQR�LO�JUDGR�GL�UDJJLXQJLPHQWR�GHL�ULVXOWDWL�
GL�DSSUHQGLPHQWR��=DJJLD���������

5LSUHQGHQGR�H�ULHODERUDQGR�0RRQ���������SRVVLDPR�LGHQWLILFDUH�DOFXQL�
YDQWDJJL�LPSRUWDQWL�FKH�UHQGRQR�XWLOH�H�VLJQLILFDWLYR�OR�VIRU]R�GHL�GRFHQWL�GL�
³PHWWHUVL�QHL�SDQQL�GHOOR�VWXGHQWH´�H�LGHQWLILFDUH�L�ORUR�WUDJXDUGL��DSSXQWR�L�
ULVXOWDWL�GL�DSSUHQGLPHQWR��
��FKLDULVFRQR�FRQRVFHQ]H�H�DELOLWj�DWWHVH��
��HVSOLFLWDQR�DJOL�VWXGHQWL�FKH�FRVD�VLD�DWWHVR�GD�ORUR��
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��VSHFLILFDQR�OD�UHOD]LRQH�WUD�JOL�VWDQGDUG�DWWHVL�GDO�VLQJROR�LQVHJQDPHQWR�H�L�
GHVFULWWRUL�GL�OLYHOOR��OH�FRPSHWHQ]H�GHO�FRUVR�GL�VWXGLR���LQGLFDQGR�LO�OL�
YHOOR�D�FXL�VL�FROORFD�O¶DSSUHQGLPHQWR��

��FRVWLWXLVFRQR�XQ�PH]]R�SHU�LQGLFDUH�LO�OHJDPH�WUD�LO�ORUR�DSSUHQGLPHQWR�H�
OD�YDOXWD]LRQH��

��UDSSUHVHQWDQR�OD�³YHWULQD´�LQIRUPDWLYD�DQFKH�SHU�DOWUL�GRFHQWL��VWXGHQWL��VWD�
NHKROGHUV��

��SRVVRQR�DLXWDUH�QHOOD�PLVXUD]LRQH�GHO�FDULFR�GLGDWWLFR��
��SRVVRQR�HVVHUH�SDUDPHWUL�GL�EHQFKPDUN�WUD�LQVHJQDPHQWL�VLPLOL��

3HU�HODERUDUH�RSSRUWXQDPHQWH�L�ULVXOWDWL�GL�DSSUHQGLPHQWR��q�FRQVLJOLDELOH�
FKH�L�GRFHQWL��XQD�YROWD�VWDELOLWR�OR�VFRSR�JHQHUDOH�GHOO¶LQVHJQDPHQWR��LGHQ�
WLILFKLQR�L�FRQWHQXWL�SULQFLSDOL��RJJHWWR�GHOO¶D]LRQH��H�QH�VHOH]LRQLQR�L�OLYHOOL�
FRJQLWLYL�GHVLGHUDWL�H�TXLQGL�L�YHUEL�DSSURSULDWL��$�TXHO�SXQWR��SRVVRQR�DJ�
JLXQJHUH�LQIRUPD]LRQL�GL�FRQWHVWR�LQGLFDQGR�ULIHULPHQWL�FLUFD�OD�QDWXUD�GHOOD�
SHUIRUPDQFH� �VH� QHFHVVDULR�� H� ULYHGHUH� LO� WXWWR� SHU� DVVLFXUDUH� FKLDUH]]D�
HVSUHVVLYD��

8Q�ULIHULPHQWR�WHRULFR�PHWRGRORJLFR�LPSRUWDQWH�LQ�IDWWR�GL�SURJHWWD]LRQH�
SHU�FRPSHWHQ]H�H�FKH�ULVXOWD�GDYYHUR�XWLOH�QHOO¶RSHUD]LRQDOL]]DUH�OD�GHFOLQD�
]LRQH�GHJOL� LQVHJQDPHQWL� LQ�WHUPLQL�GL� learning outcomes�q� LO�constructive 
alignment HODERUDWR�GD�%LJJV�H�7DQJ����������7DOH�DSSURFFLR�LPSOLFD�XQ�LP�
SHJQR�SHUVRQDOH�GHO�GRFHQWH�FKH�GHYH�IRFDOL]]DUVL�VXL�ULVXOWDWL�GL�DSSUHQGL�
PHQWR�GHJOL�VWXGHQWL�H�FRQVLGHUDUOL� OR�VFRSR�HVVHQ]LDOH�GHL�SURFHVVL�GL�DS�
SUHQGLPHQWR�H�LQVHJQDPHQWR��

&RPH�ULFRUGDQR�6HUEDWL�	�=DJJLD���������LO�WHUPLQH�³DOLJQPHQW´�VL�ULIH�
ULVFH�DO�IDWWR�FKH�LO�GRFHQWH�q�FKLDPDWR�D�FUHDUH�XQ�DPELHQWH�GL�DSSUHQGLPHQWR�
FKH�IDFLOLWL�OH�DWWLYLWj�GL�DSSUHQGLPHQWR�DGHJXDWH�D�UDJJLXQJHUH�L�ULVXOWDWL�GL�
DSSUHQGLPHQWR�SUHILVVDWL��PRGDOLWj�GL�LQVHJQDPHQWR�H�GL�YDOXWD]LRQH�GHYRQR�
HVVHUH�TXLQGL�FRHUHQWL�HG�³DOOLQHDWH´�DOOH�DWWLYLWj�GL�DSSUHQGLPHQWR�SUHVXSSR�
VWH�GDL�ULVXOWDWL�DWWHVL���

/¶DVSHWWR�³FRQVWUXFWLYH´�VL�ULIHULVFH�DO�IDWWR�FKH�DWWUDYHUVR�DWWLYLWj�GL�DS�
SUHQGLPHQWR�ULOHYDQWL�JOL�VWXGHQWL�FRVWUXLVFRQR�VLJQLILFDWL�H��FRQRVFHQGR�GD�
VXELWR�TXDOL�VLDQR�OH�PHWH�GD�ORUR�DWWHVH��VRQR�SL��PRWLYDWL�H�LQWHUHVVDWL�DL�
FRQWHQXWL�H�DOOH�DWWLYLWj�SURJUDPPDWH�GDO�GRFHQWH��*OL�VWXGHQWL��DWWRUL�SULPL�
GHO�SURFHVVR�GL� DSSUHQGLPHQWR�� VRQR�FKLDPDWL� D� ULIOHWWHUH� VXO�SURSULR�SUR�
FHVVR�GL�DSSUHQGLPHQWR�H�VXOOH�ORUR�SHUFH]LRQL�H�LQ�PHULWR�DO�SURFHVVR�GL�LQ�
VHJQDPHQWR���

,O�constructive alignment�VL�FRVWUXLVFH�H�VL�VYLOXSSD�LQ�TXDWWUR�IDVL��%LJJV�
	�7DQJ��������S���������
��� definire lo scopo, gli obiettivi e i risultati attesi��&RPH�SULPD�FRVD�q�QH�

FHVVDULR� GHILQLUH� OR� VFRSR�� RYYHUR� OD� ILQDOLWj� JHQHUDOH� GHO� FRUVR�� H� JOL�
RELHWWLYL��RYYHUR�L�SDVVL�VSHFLILFL�SHU�UDJJLXQJHUH�OR�VFRSR��FKH�SRVVRQR�
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HVVHUH�IRUPXODWL�LQ�WHUPLQL�GL�RELHWWLYL�GL�LQVHJQDPHQWR��FRVD�ID�LO�GRFHQWH�
SHU�IDYRULUH�O¶DSSUHQGLPHQWR�GHJOL�VWXGHQWL���GL�RELHWWLYL�GHO�FXUULFXOXP�
�FRPH�LO�FXUULFXOXP�IDYRULVFH�LO�UDJJLXQJLPHQWR�GHL�ULVXOWDWL�GL�DSSUHQGL�
PHQWR� VWDELOLWL�� H� GL� RELHWWLYL� SHU� O¶DSSUHQGLPHQWR� GHJOL� VWXGHQWL� �FRVD�
IDQQR�JOL�VWXGHQWL�SHU�DSSUHQGHUH���6XFFHVVLYDPHQWH��VFRSR�H�RELHWWLYL�GH�
YRQR�HVVHUH�DUWLFRODWL�LQ�ULVXOWDWL�GL�DSSUHQGLPHQWR�DWWHVL��RYYHUR�FRVD�VD�
SUDQQR�H�FRVD�VDSUDQQR�IDUH�JOL�VWXGHQWL�FRPH�ULVXOWDWR�GHO�SURFHVVR�GL�
DSSUHQGLPHQWR��/D�GHILQL]LRQH�GHL� ULVXOWDWL�GL�DSSUHQGLPHQWR�q�XQ�PR�
PHQWR�PROWR�LPSRUWDQWH�LQ�TXDQWR�ELVRJQD�VWDELOLUH�VLD�TXDOL�WLSL�GL�DS�
SUHQGLPHQWR�GHYRQR�HVVHUH�UDJJLXQWL��FRQRVFHQ]H��FRPSUHQVLRQH��FDSD�
FLWj���VLD�LO�OLYHOOR�GL�FRPSUHQVLRQH�ULFKLHVWR�SHU�FLDVFXQ�ULVXOWDWR��

2. scegliere le attività di insegnamento/apprendimento, le risorse che per-
mettono che i risultati siano raggiunti e dimostrati� �PHWRGL��PDWHULDOL��
IRUPH�GL�VXSSRUWR��H�L�FULWHUL�SHU�YDOXWDUH�VH�L�ULVXOWDWL�GL�DSSUHQGLPHQWR�
VRQR�VWDWL�UDJJLXQWL�H�D�TXDOH�OLYHOOR��/H�DWWLYLWj�GL�LQVHJQDPHQWR�DSSUHQ�
GLPHQWR�SRVVRQR�HVVHUH�GLUHWWH�GDO�GRFHQWH���FRPH�OH�OH]LRQL��L�VHPLQDUL��
L�ODERUDWRUL��OH�HVFXUVLRQL��HFF���GDL�SDUL���FRPH�LO�ODYRUR�GL�JUXSSR��LO�SHHU�
WHDFKLQJ�� OD� FROODERUD]LRQH� VSRQWDQHD�� HFF��� XWLOL� SHU� HODERUDUH� OD� FRP�
SUHQVLRQH��SHU�ULVROYHUH�SUREOHPL�H�IRUQLUH�SXQWL�GL�YLVWD�H�SURVSHWWLYH�GL�
YHUVL��DXWRGLUHWWH�±�FRPH�OR�VWXGLR�H�O¶DSSUHQGLPHQWR�PHWD�FRJQLWLYR��LP�
SRUWDQWL�SHU�VYLOXSSDUH�FRQRVFHQ]H�DSSURIRQGLWH��FRVu�FRPH�FDSDFLWj�GL�
DXWR�DSSUHQGLPHQWR��PRQLWRUDJJLR�H�DXWRYDOXWD]LRQH� 

��� valutare/giudicare se e quanto gli studenti raggiungano i risultati attesi�
GLIIHUHQ]LDQGR�OD�SHUIRUPDQFH�D�VHFRQGD�GHO�OLYHOOR�UDJJLXQWR�H��LQ�FDVR�
GL�YDOXWD]LRQH�IRUPDWLYD��GDUH�IHHGEDFN�SHU�DLXWDUH�JOL�VWXGHQWL�D�PLJOLR�
UDUH�LO�ORUR�DSSUHQGLPHQWR��

��� trasformare tali giudizi in valutazioni e voti�H�TXLQGL�FHUWLILFDUH�O¶DSSUHQ�
GLPHQWR�UDJJLXQWR��
4XHVWR� DSSURFFLR� IRUPDOL]]D� OD� SURJHWWD]LRQH� GHOOD� GLGDWWLFD� H� JXLGD�

O¶D]LRQH�QHO�VXR�VYLOXSSR��DFFRPSDJQDQGR�LO�GRFHQWH�DG�XQ�FRQWLQXR�PRQL�
WRUDJJLR�GHOOD�FRHUHQ]D�LQWHUQD�GHOOD�SURSULD�SURSRVWD�GL�LQVHJQDPHQWR�H�YD�
OXWD]LRQH��

%HDWHQ��6WUXXYHQ�H�'RFK\��������VRWWROLQHDQR�FRPH�XQD�GLGDWWLFD�UHDO�
PHQWH�FHQWUDWD�VXOOR�VWXGHQWH�SUHYHGH�WUH�FRPSRQHQWL�HVVHQ]LDOL��OD�SULPD�q�
XQ�FRLQYROJLPHQWR�DWWLYR�GHOO¶DOOLHYR��D�FXL�YLHQH�FKLHVWR�GL�FRVWUXLUH�OD�FR�
QRVFHQ]D�DWWUDYHUVR�OD�VHOH]LRQH��O¶LQWHUSUHWD]LRQH�SHUVRQDOH�H�FULWLFD�H�O¶DS�
SOLFD]LRQH�GHOO¶LQIRUPD]LRQH��/D�VHFRQGD�FRPSRQHQWH�q�LO�UXROR�GHO�GRFHQWH��
FKH�GLYHQWD�XQ� IDFLOLWDWRUH�FKH�VXSSRUWD�JOL� VWXGHQWL�QHOOD�SURSULD�HODERUD�
]LRQH�GHO�VDSHUH�VHQ]D�RIIULUH�VROX]LRQL�SUHVWDELOLWH��,O�WHU]R�H�XOWLPR�DVSHWWR�
VL� ULIHULVFH�DG�XQD�YDOXWD]LRQH��FKH�VLD�TXDQWR�SL��SRVVLELOH�DXWHQWLFD��FKH�
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SUHYHGD�VLWXD]LRQL�GL�real life�H�VILGL�JOL�VWXGHQWL�DG�DIIURQWDUH�FRPSLWL�FRP�
SOHVVL�EHQFKq�IDWWLELOL��

,O�SXQWR�GL�SDUWHQ]D�SHU�DWWLYDUH�TXHVWR�WLSR�GL�D]LRQL�GL�GLGDWWLFD�student-
centred� ULPDQH�TXHOOR�GL�GHILQLUH�FKLDUL� WUDJXDUGL�H�TXLQGL�GL� IRUPXODUH� LQ�
PRGR�SUHFLVR� L� ULVXOWDWL� DWWHVL� GHOO¶DSSUHQGLPHQWR��6H� TXHVWL� ULVXOWDQR�EHQ�
GHILQLWL��OH�VFHOWH�PHWRGRORJLFKH��GLGDWWLFKH�H�YDOXWDWLYH��ULVXOWDQR�PDJJLRU�
PHQWH�FRHUHQWL��

/¶DSSURFFLR�GHO�constructive alignment ULVXOWD�SDUWLFRODUPHQWH�HIILFDFH�LQ�
FRQWHVWR�LWDOLDQR�LQ�TXDQWR�FRHUHQWH�FRQ�OH�ULFKLHVWH�GHOOD�6FKHGD�8QLFD�$Q�
QXDOH��FKH�SUHYHGH��QHOO¶HVSOLFLWD]LRQH�GHOO¶RIIHUWD�IRUPDWLYD��XQD�FKLDUD�GH�
ILQL]LRQH�GHJOL�RELHWWLYL�H�GHO�SHUFRUVR�IRUPDWLYR�GHO�&RUVR�GL�6WXGLR�H�GHL�
ULVXOWDWL�GL�DSSUHQGLPHQWR�DWWHVL�GHFOLQDWL�VHFRQGR�L�'HVFULWWRUL�GL�'XEOLQR��
1HOOR�VSHFLILFR��DOO¶LQWHUQR�GHOOD�VH]LRQH�GHGLFDWD�DOOD�GHVFUL]LRQH�GL�FRQR�
VFHQ]D�H�FRPSUHQVLRQH�H�GHOOD�FDSDFLWj�GL�DSSOLFDUH�FRQRVFHQ]D�H�FRPSUHQ�
VLRQH��q�ULFKLHVWR�GL�HVSOLFLWDUH�LQ�TXDOL�DWWLYLWj�IRUPDWLYH�HVVH�VLDQR�FRQVH�
JXLWH�H�YHULILFDWH��,O�constructive alignment�q�XQD�PHWRGRORJLD�FKH�SXz�VXS�
SRUWDUH�OR�VYLOXSSR�GHOOD�FRHUHQ]D�HVWHUQD�GHJOL�LQVHJQDPHQWL��IDFLOLWDQGR�XQ�
ORUR�DOOLQHDPHQWR�FRQ� L� ULVXOWDWL�GL�DSSUHQGLPHQWR�GHO�FRUVR�GL� VWXGLR�H�� D�
SDUWLUH�GD�TXHVWL��IDYRUHQGR�O¶HVSOLFLWD]LRQH�GL�FRQRVFHQ]H�H�DELOLWj�FKH�RJQL�
LQVHJQDPHQWR� VL� DWWHQGH� FKH� JOL� VWXGHQWL� DFTXLVLVFDQR�� 7DOH�PHWRGRORJLD��
LQROWUH��IDYRUHQGR�OD�FRHUHQ]D�LQWHUQD�WUD�ULVXOWDWL�GL�DSSUHQGLPHQWR�DWWHVL�H�
VFHOWH�PHWRGRORJLFKH�H�GLGDWWLFKH�GHO�GRFHQWH��SXz�DLXWDUH�DG�DUPRQL]]DUH�L�
PHWRGL�GL�LQVHJQDPHQWR�H�GL�YDOXWD]LRQH�DGRWWDWL�QHL�GLYHUVL�LQVHJQDPHQWL��
JDUDQWHQGR�XQ¶HVSHULHQ]D�HTXLOLEUDWD�SHU�OR�VWXGHQWH��

1HOOD�IRUPXOD]LRQH�GHL�ULVXOWDWL�GL�DSSUHQGLPHQWR��LQ�OHWWHUDWXUD�VL�ULWUR�
YDQR� LPSRUWDQWL� VWUXPHQWL� FKH� SRVVRQR� IDFLOLWDUH� QHOOD� VFHOWD� GHL� YHUEL� GL�
D]LRQH�� LQ� EDVH� DL� GLYHUVL� GRPLQL� GHOO¶DSSUHQGLPHQWR� XPDQR� ±� FRJQLWLYL��
HPRWLYL�� SVLFRPRWRUL�� 7DOL� VWUXPHQWL�� GHWWL� tassonomie�� FODVVLILFDQR� TXHVWL�
GRPLQL�LQ�PRGR�JHUDUFKLFR��SURFHGHQGR�GDOOH�IXQ]LRQL�SL��VHPSOLFL�D�TXHOOH�
SL��FRPSOHVVH��©framework for classifying statements of what we  expect  or  
intend  students  to  learn  as  a result of instruction”��.UDWKZRKO���������
6RQR�XWLOL�FRPH��%ORRP���������
x� EDVL�SHU�GHWHUPLQDUH�L�ULVXOWDWL�GL�DSSUHQGLPHQWR�GL�XQ�FRUVR�H�L�SURFHVVL�

FRJQLWLYL�ULFKLHVWL�DJOL�VWXGHQWL��
x� VWUXPHQWL�SHU�FUHDUH�XQ�OLQJXDJJLR�FRPXQH�SHU�FRPXQLFDUH�L�ULVXOWDWL�GL�

DSSUHQGLPHQWR��
x� PH]]L�SHU�GHWHUPLQDUH�OD�FRHUHQ]D�WUD�ULVXOWDWL�GL�DSSUHQGLPHQWR�DWWHVL�H�

OH�DWWLYLWj�GL�LQVHJQDPHQWR�H�YDOXWD]LRQH��
x� VWDQGDUG� GL� ULIHULPHQWR�� DQFKH� SHU� HYLWDUH� GL� FRVWUXLUH� RELHWWLYL� VROR� DO�

SULPR�OLYHOOR�GL�FRQRVFHQ]D��
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/D�SL��VWRULFD�H�QRWD�WDVVRQRPLD�q�TXHOOD�UHDOL]]DWD�GD�%ORRP�QHO�������RU�
GLQDWD�LQ�PRGR�JHUDUFKLFR�VX�VHL�OLYHOOL��GD�FDSDFLWj�SL��VHPSOLFL�D�FDSDFLWj�
YLD�YLD�SL��FRPSOHVVH��1HOOR�VSHFLILFR�O¶DXWRUH��JUD]LH�DOOH�VXH�ULFHUFKH��LGHQ�
WLILFD�L�VHJXHQWL�OLYHOOL�FUHVFHQWL���
��� FRQRVFHQ]D��PHPRUL]]D]LRQH�GL�LQIRUPD]LRQL��
��� FRPSUHQVLRQH��LQWHUSUHWD]LRQH�H�FDSDFLWj�GL�HVSULPHUH�LGHH�DQFKH�FRQ�ULH�

ODERUD]LRQL�SHUVRQDOL��
��� DSSOLFD]LRQH�� FDSDFLWj�GL� DSSOLFDUH� FRQFUHWDPHQWH�FRQWHQXWL� H� LQIRUPD�

]LRQL�SHU�ULVROYHUH�VLWXD]LRQL�SUREOHPDWLFKH���
��� DQDOLVL�� FDSDFLWj� GL� VFRPSRVL]LRQH�GHOOH� VLWXD]LRQL� LQ� HOHPHQWL�PLQLPL��

QHOOH�ORUR�LQWHUUHOD]LRQL�H�QHOOD�ORUR�VWUXWWXUD�JHQHUDOH��
��� VLQWHVL��FDSDFLWj�GL�FRPELQDUH�LQ�PRGR�QXRYR�HOHPHQWL�QRWL�RULJLQDQGR�H�

FUHDQGR�QXRYD�FRQRVFHQ]D�R�QXRYL�SXQWL�GL�YLVWD��
��� YDOXWD]LRQH��FDSDFLWj�GL�IRUPXODUH�JLXGL]L�FULWLFL�DXWRQRPL�H�PRWLYDWL���

/D�UHYLVLRQH�GL�$QGHUVRQ�H�.UDWKZRKO��������GHOOD�WDVVRQRPLD�GL�%ORRP�
VSRVWD�O¶DWWHQ]LRQH�GDL�SURGRWWL�GHOO¶DSSUHQGLPHQWR�DL�SURFHVVL�GL�SHQVLHUR��
,O�SDVVDJJLR�GDL�QRPL�DL�YHUEL�LQWHQGH�VRWWROLQHDUH�OD�QDWXUD�DWWLYD�GL�TXHVW¶XO�
WLPL��TXLQGL�OD�SULPD�YDULD]LRQH�ULVSHWWR�DOOD�WDVVRQRPLD�GL�%ORRP�q�GL�QDWXUD�
WHUPLQRORJLFD�� ,QROWUH�� TXHVWL� DXWRUL� LGHQWLILFDQR� LO� OLYHOOR� SL�� DOWR� FRPH�
TXHOOR�GL�FUHD]LRQH��VRVWLWXHQGR�O¶HVSUHVVLRQH�³VLQWHVL´�XWLOL]]DWD�GD�%ORRP�H�
LQYHUWHQGR�JOL�XOWLPL�GXH�OLYHOOL�UHODWLYL�DOOH�FDSDFLWj�GL�YDOXWDUH�H��DSSXQWR��
GL�FUHDUH�SURGRWWL�H�R�FRQRVFHQ]D�QXRYD���,O�SURFHVVR�FUHDWLYR�q�LQIDWWL�ULWH�
QXWR�GD� ORUR�FRPH� LO� OLYHOOR�SL��DOWR�GHOOD�JHUDUFKLD��LQ�TXDQWR�DQFRUD�SL��
FRPSOHVVR�HG�HOHYDWR�GHO�critical thinking��'D�XOWLPR��OD�UHYLVLRQH�GHOOD�WDV�
VRQRPLD�VWUHVVD�LQ�PRGR�DQFRUD�SL��HVSOLFLWR�LO�VXR�XWLOL]]R�FRPH�VWUXPHQWR�
SHU�O¶DOOLQHDPHQWR�GHOOD�SURJHWWD]LRQH�GHO�FXUULFROR�GHOO¶LQVHJQDPHQWR��GHOOD�
GLGDWWLFD�H�GHOOD�YDOXWD]LRQH���

8Q¶XOWLPD�WDVVRQRPLD�FKH�VL�YXROH�EUHYHPHQWH�PHQ]LRQDUH�LQ�TXHVWD�VHGH�
q�OD�62/2�WD[RQRP\�SURSRVWD�GD�%LJJV�DQG�&ROOLV���������$QFKH�LQ�TXHVWR�
FDVR�HVVD�UDSSUHVHQWD�XQR�VWUXPHQWR�SHU�OD�FODVVLILFD]LRQH�GHL�ULVXOWDWL�GL�DS�
SUHQGLPHQWR� �62/2�VLJQLILFD�Structure of the Observed Learning Outco-
mes���IDFLOLWDQGR�LO�ODYRUR�GHO�GRFHQWH�QHO�YDOXWDUH�OD�TXDOLWj�GL�XQ�SURGRWWR�
GL�XQR�VWXGHQWH��/D� WDVVRQRPLD�q�FRVWUXLWD�VX�TXDWWUR� OLYHOOL��FKH�JOL�DXWRUL�
FKLDPDQR�unistructural, multistructural, relational H extended abstract. ,O�
SULPR�OLYHOOR�q�XQLVWUXWWXUDOH��UDSSUHVHQWD�TXHOOR�LQ�FXL�OR�VWXGHQWH�FRJOLH�XQR�
R�DOFXQL�DVSHWWL�GHO�FRPSLWR��LO�VHFRQGR��PXOWL�VWUXWWXUDOH��VL�ULIHULVFH�DG�XQ�
OLYHOOR�FRJQLWLYR�LQ�FXL�OR�VWXGHQWH�q�LQ�JUDGR�GL�FRJOLHUH�PROWHSOLFL�DVSHWWL�
GHO�FRPSLWR��PD�QRQ�OH�ORUR�UHOD]LRQL��4XHVW¶XOWLPR�DVSHWWR�q�LQYHFH�FRP�
SUHVR�QHO�WHU]R�OLYHOOR��UHOD]LRQDOH��LQ�FXL�O¶DOOLHYR�q�LQ�JUDGR�GL�LQWHJUDUH�JOL�
DVSHWWL�DOO¶LQWHUQR�GL�XQ�WXWWR�RUJDQLFR���/¶XOWLPR�OLYHOOR��FKH�JOL�DXWRUL�FKLD�
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PDQR�DVWUDWWR��VL�ULIHULVFH�LQYHFH�DOOD�FDSDFLWj�GHOOR�VWXGHQWH�GL�HVWUDUUH�H�JH�
QHUDOL]]DUH�LO�UDJLRQDPHQWR��DSSOLFDQGROR�D�GRPLQL�GLYHUVL���$QFKH�LQ�TXHVWR�
FDVR��FRPH�OH�SUHFHGHQWL�WDVVRQRPLH��YLHQH�RIIHUWD�XQD�QRPHQFODWXUD�OHVVL�
FDOH�GL�YHUEL�D]LRQL�FKH�OR�VWXGHQWH�FRPSLH�DOO¶LQWHUQR�GL�FLDVFXQ�OLYHOOR��FKH�
SRVVRQR�HVVHUH�XQ¶XWLOH�JXLGD�SHU�OD�FRVWUX]LRQH�GHL�learning outcomes. 
�
�
�����/D�FRVWUX]LRQH�GL�XQ�V\OODEXV�FHQWUDWR�VXOOR�VWXGHQWH��
�

/D�FHQWUDOLWj�GHOOR�VWXGHQWH�QHO�SURFHVVR�GL�DSSUHQGLPHQWR�q�O¶HOHPHQWR�
ULFRQRVFLXWR�GD�VWXGL��ULFHUFKH�H�GRFXPHQWL�XIILFLDOL�TXDOH�IDWWRUH�FKLDYH�SHU�
OD�SURPR]LRQH�H�OR�VYLOXSSR�GL�FRPSHWHQ]H�SURIHVVLRQDOL��FXOWXUDOL�H�VRFLDOL�
ULOHYDQWL�SHU�OD�VRFLHWj�GD�SDUWH�GHJOL�VWXGHQWL�XQLYHUVLWDUL��4XHVWD�FHQWUDOLWj�
GHOOR�VWXGHQWH�YHGH�FRPH�SXQWR�GL�SDUWHQ]D�GHOOD�ULIOHVVLRQH�GHO�GRFHQWH�VXOOD�
SURSULD�D]LRQH�GLGDWWLFD�H�YDOXWDWLYD�OD�FKLDUD�LGHQWLILFD]LRQH�GL�FRVD�O¶DOOLHYR�
GRYUj�DSSUHQGHUH�DO�WHUPLQH�GL�XQ�SHUFRUVR�IRUPDWLYR��VLD�HVVR�XQ�FRUVR�GL�
VWXGLR�R�XQ�VLQJROR� LQVHJQDPHQWR��3HUWDQWR�� OD�VFULWWXUD�GHL�ULVXOWDWL�GL�DS�
SUHQGLPHQWR�H��SL��LQ�JHQHUDOH��GHO�Syllabus�GHOO¶LQVHJQDPHQWR�FRVWLWXLVFH�LO�
SULPR�SDVVR�SHU�XQD�SURJHWWD]LRQH�DUWLFRODWD�GHOOD�SURSULD�GLGDWWLFD���,O�PR�
PHQWR�LQ�FXL�LO�SURIHVVRUH�UHGLJH�LO�SURSULR�6\OODEXV�FRVWLWXLVFH�XQ¶DQWLFLSD�
]LRQH�GHOOH�PHWH�FKH�JOL�VWXGHQWL�GRYUDQQR�UDJJLXQJHUH��GL�FRPH�TXHVWH�PHWH�
VDUDQQR�PLVXUDWH�H�GL�TXDOL�PHWRGL�GLGDWWLFL�QH�IDYRULUDQQR�H�VXSSRUWHUDQQR�
LO�UDJJLXQJLPHQWR��H�UDSSUHVHQWD�TXLQGL�XQD�SURLH]LRQH�UDJLRQDWD�GHOO¶LQWHUR�
SHUFRUVR�GLGDWWLFR��,QROWUH��ROWUH�DOOD�IXQ]LRQH�GL�VWLPROR�DOOD�ULIOHVVLRQH�FKH�
RSHUD�SHU�LO�GRFHQWH��LO�6\OODEXV�FRVWLWXLVFH�XQ�LPSRUWDQWH�VWUXPHQWR�GL�FR�
PXQLFD]LRQH�DJOL�VWXGHQWL�VXOOH�FRQRVFHQ]H�H�FRPSHWHQ]H�GD�DFTXLVLUH�H�GL�
PRVWUDUH�LQ�XQ�GHWHUPLQDWR�FRUVR�R�LQVHJQDPHQWR���(VVR�GLYHQWD�TXLQGL�XQ�
ULOHYDQWH�VWUXPHQWR�JXLGD�SHU�OR�VWXGHQWH��LQ�SDUWLFRODUH�DOO¶LQL]LR�GL�XQ�SHU�
FRUVR�HGXFDWLYR�H�IRUPDWLYR��PD�DQFKH�XQD�VWUDWHJLD�HIILFDFH�QHO�FRUVR�GHO�
VHPHVWUH��PDQ�PDQR�FKH�O¶LQVHJQDPHQWR�SURFHGH��SHU�LQFRUDJJLDUH�JOL�VWX�
GHQWL� D�XVDUOR�FRPH� ULIHULPHQWR�SHU�DWWULEXLUH� VHQVR�DOOH� DWWLYLWj� DVVHJQDWH�
QHOOD�GLGDWWLFD��DQFKH�LQ�YLVWD�GHOOD�YDOXWD]LRQH�ILQDOH�H�GHOOR�VYLOXSSR�GL�XQD�
SURSULD� FDSDFLWj� DXWRYDOXWDWLYD�� ,Q� TXHVWR�PRGR�� LO� 6\OODEXV�� GLYHQHQGR� LO�
SULPR�VWUXPHQWR�SHU�O¶DSSUHQGLPHQWR��SXz�FRVWLWXLUH�XQD�ULVRUVD�GL�UHVSRQ�
VDELOL]]D]LRQH�GHOOR�VWXGHQWH�QHO�VXR�SHUFRUVR�GL�FUHVFLWD��

�
��3HU�DSSURIRQGLPHQWL�VL�ULPDQGD�DO�SURJHWWR�³0,5$�±�0LJOLRUDPHQWR�5LVXOWDWL�GL�$S�

SUHQGLPHQWR��GDOOD�IRUPXOD]LRQH�GL�RELHWWLYL�IRUPDWLYL�H�ULVXOWDWL�GL�DSSUHQGLPHQWR�DOOD�VFHOWD�
GHOOH�PHWRGRORJLH�GLGDWWLFKH�H�GL�YHULILFD´�UHDOL]]DWR�GDO�3UHVLGLR�4XDOLWj�GL�$WHQHR�GHOO¶8QL�
YHUVLWj� GL� 7UHQWR� QHO� ���������� FRQ� OD� FROODERUD]LRQH� H� OD� JXLGD� GHOOD� VFULYHQWH���
KWWSV���ZZZ�XQLWQ�LW�DWHQHR�������GRFXPHQWD]LRQH��
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8VDQGR�OH�SDUROH�GL�%DLQ���������XQ�³6\OODEXV�SURPHWWHQWH´�SXz�HVVHUH�
GHILQLWR�FRPH�LO�ULVXOWDWR�GL�WUH�FRPSRQHQWL��SULPD�GL�WXWWR��LO�GRFHQWH�LQGLYL�
GXD�PHWH�H� RSSRUWXQLWj� FKH� LO� FRUVR�RIIUH� DJOL� VWXGHQWL�� LQ� VHFRQGR� OXRJR��
VSLHJD�FKH�FRVD�JOL�VWXGHQWL�VLDQR�FKLDPDWL�D�UHDOL]]DUH�SHU�UDJJLXQJHUH�WDOL�
PHWH�H��LQ�WHU]R�OXRJR��LQGLYLGXD�OH�PRGDOLWj�FRQ�FXL�OXL�H�JOL�VWXGHQWL��FRP�
SUHQGHUDQQR�OD�QDWXUD�H�LO�SURJUHVVR�GHOO¶DSSUHQGLPHQWR���

2¶%ULHQ��0LOOLV�	�&RKHQ��������RIIURQR�LQGLFD]LRQL�WHRULFR�PHWRGRORJL�
FKH�SHU�OD�UHDOL]]D]LRQH�GL�XQ�6\OODEXV�FHQWUDWR�VXOOR�VWXGHQWH��,O�SURFHVVR�
ULFKLHGH�DQ]LWXWWR�XQ¶DSSURIRQGLWD�ULIOHVVLRQH�GD�SDUWH�GHO�GRFHQWH�VXOOH�VXH�
SHUVRQDOL�FUHGHQ]H�H�DVVXQ]LRQL�FLUFD�OD�QDWXUD�GHOO¶DSSUHQGLPHQWR�H�FRPH�
HVVR�SRVVD�HVVHUH�SURPRVVR�� ,Q� VHFRQGR� OXRJR�� LO�SURIHVVRUH�q�FKLDPDWR�D�
VWDELOLUH�FRQRVFHQ]H��DELOLWj�H�DWWLWXGLQL�FKH�ULWLHQH�IRQGDPHQWDOL�ULVXOWDWL�GD�
RWWHQHUH�QHO�VXR�FRUVR��H�QH�LGHQWLILFD�PRGDOLWj�GL�VYLOXSSR�H�GL�YDOXWD]LRQH��
$�TXHVWR�SXQWR��HJOL�FUHD�XQ�DPELHQWH�GL�DSSUHQGLPHQWR�SHU�L�SURSUL�VWXGHQWL��
XWLOL]]DQGR�VWUDWHJLH�GL�LQVHJQDPHQWR�H�GL�DSSUHQGLPHQWR�FRHUHQWL�FRQ�OH�SUR�
SULH�FUHGHQ]H��H�FRQGLYLGH�DVSHWWDWLYH�H�LQWHQ]LRQL�FRQ�L�SURSUL�VWXGHQWL���

*OL�$XWRUL�GHWWDJOLDQR�XQD�VHULH�GL�IXQ]LRQL�GL�XQ�learner-centred Sylla-
bus��GL�FXL�VL�ULSRUWDQR�GL�VHJXLWR�OH�SULQFLSDOL��
x� VWDELOLUH�XQ�SULPR�SXQWR�GL�FRQWDWWR�WUD�GRFHQWH�H�VWXGHQWL��
x� DLXWDUH�D�GHILQLUH�XQ�UHJLVWUR�FRPXQLFDWLYR��SL��IRUPDOH��R�LQIRUPDOH�R�XQ�

HTXLOLEULR�WUD�OH�GXH�PRGDOLWj���
x� IDYRULUH�OD�FRQGLYLVLRQH�GHOOD�ILORVRILD�H�GHOO¶DSSURFFLR�HGXFDWLYR�GHO�GR�

FHQWH��
x� RIIULUH�LQGLFD]LRQL�ORJLVWLFKH�VXOOR�VYROJLPHQWR�GHOO¶LQVHJQDPHQWR��
x� RIIULUH�LQIRUPD]LRQL�VX�PDWHULDOL�GLGDWWLFL�H�ELEOLRJUDILFL��
x� GHILQLUH�OH�UHVSRQVDELOLWj�GHJOL�VWXGHQWL�SHU�FRPSOHWDUH�FRQ�VXFFHVVR�O¶LQ�

VHJQDPHQWR��
x� GHVFULYHUH�DWWLYLWj�GL�LQVHJQDPHQWR�H�GL�DSSUHQGLPHQWR�SUHYLVWH��
x� GHILQLUH�PRGDOLWj�H�FULWHUL�GL�YDOXWD]LRQH��
x� DLXWDUH�JOL�VWXGHQWL�DG�DXWRYDOXWDUH�OH�SURSULH�FRQRVFHQ]H�H�OD�SURSULD�SUH�

SDUD]LRQH�LQ�DYYLR�GHOO¶LQVHJQDPHQWR��
x� FROORFDUH�O¶LQVHJQDPHQWR�QHO�SL��DPSLR�FRQWHVWR�GHO�FRUVR�GL�VWXGLR��
x� RIIULUH�XQ�TXDGUR�FRQFHWWXDOH�GHOOH�WHPDWLFKH�WUDWWDWH��
x� GHVFULYHUH�OH�ULVRUVH�HGXFDWLYH�H�WHFQRORJLFKH�D�GLVSRVL]LRQH��

,O�6\OODEXV��TXLQGL��DQGDQGR�EHQ�ROWUH� O¶DGHPSLPHQWR�EXURFUDWLFR�� UDS�
SUHVHQWD�XQ�IRQGDPHQWDOH�VWUXPHQWR��LO�SULPR�VWUXPHQWR�GLGDWWLFR�D�GLVSRVL�
]LRQH�GHO�GRFHQWH�SHU�IDFLOLWDUH�XQ�SHUFRUVR�GL�DSSUHQGLPHQWR��$O�ILQH�GL�FR�
VWLWXLUH�XQ�YHUR�H�SURSULR�SDWWR�IRUPDWLYR�FRQ�JOL�VWXGHQWL��QRQ�q�LPSRUWDQWH�
VROWDQWR�UHGLJHUH�LO�6\OODEXV��PD�DQFKH�XWLOL]]DUOR�FRPH�JXLGD�DO�SHUFRUVR�GL�
DSSUHQGLPHQWR�GHJOL�VWXGHQWL��
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,Q�TXHVW¶RWWLFD��VL�ULSRUWDQR�GL�VHJXLWR�DOFXQH�LQGLFD]LRQL�FKH�SRVVRQR�HV�
VHUH�RIIHUWH�DO�GRFHQWH�SHU�OD�VWHVXUD�GL�XQ�6\OODEXV�FHQWUDWR�VXOOR�VWXGHQWH�
�6HUEDWL��5LOH\���������
x� SHQVDUH�D�TXHO�FKH�GHVLGHUD�JOL�VWXGHQWL�VDSSLDQR�H�VDSSLDQR�IDUH�DOOD�ILQH�

GHOO¶LQVHJQDPHQWR��FRVu�GD�VFHJOLHUH�L�YHUEL�SL��DSSURSULDWL��
x� QRQ�XVDUH�SUHYDOHQWHPHQWH�OH�SDUROH�³FRQRVFHUH´�H�³FRPSUHQGHUH´�H�SUR�

YDUH�D�LGHQWLILFDUH�D]LRQL�FKH�GHWWDJOLQR�PHJOLR�LO�GRPLQLR�H�OD�FRPSOHV�
VLWj�GHOO¶DSSUHQGLPHQWR��

x� QRQ�VXSHUDUH�JOL���OHDUQLQJ�RXWFRPHV���
x� XVDUH�XQ�OLQJXDJJLR�GLUHWWR�H�FRPSUHQVLELOH�SHU�JOL�VWXGHQWL��
x� QRQ�VFULYHUH�IUDVL�WURSSR�OXQJKH���
x� DVVLFXUDUVL�FKH�OD�SURYD�ILQDOH�YDOXWL�WXWWL�L�ULVXOWDWL�GL�DSSUHQGLPHQWR�SUH�

YLVWL� �DQFKH� VH�PDJDUL� LQ� XQD�R�GXH�SURYH�XQLFKH��� FRPH�SUHYLVWR�GDO�
constructive alignment��

x� DVVLFXUDUH��SHU�TXDQWR�SRVVLELOH��DUPRQLD�FRQ�JOL�DOWUL�LQVHJQDPHQWL�GHO�
&RUVR�GL�6WXGLR��HYLWDQGR�VRYUDSSRVL]LRQL��
$FFDQWR�DG�LQGLFD]LRQL�GL�VWHVXUD�GHO�6\OODEXV��DOFXQH�VHPSOLFL�VXJJHUL�

PHQWL�VXO�VXR�XWLOL]]R�GHO�SRVVRQR�HVVHUH�VLQWHWL]]DWH�FRPH�VHJXH��
x� XWLOL]]DUH�L�ULVXOWDWL�GL�DSSUHQGLPHQWR�SHU�DLXWDUH�D�IRFDOL]]DUH�L�FRQWHQXWL�

GL�RJQL�VHVVLRQH�SHU�DVVLFXUDUH�FKH�VLDQR�SHUWLQHQWL�ULVSHWWR�DJOL�RELHWWLYL�
JHQHUDOL�GHOO¶LQVHJQDPHQWR��

x� XWLOL]]DUH�L�ULVXOWDWL�GL�DSSUHQGLPHQWR�D�LQL]LR�OH]LRQH�SHU�DLXWDUH�JOL�VWX�
GHQWL�D�FDSLUH��SHU�RJQL�DUJRPHQWR��FRVD�VLD�DWWHVR�GD�ORUR��

x� XWLOL]]DUH�L�ULVXOWDWL�GL�DSSUHQGLPHQWR�D�ILQH�OH]LRQH��SHU�DLXWDUOL�D�ULYHGHUH�
TXHO�FKH�KDQQR�LPSDUDWR�H�WHQHUH�WUDFFLD�GHOO¶DSSUHQGLPHQWR��

x� IDU�OHJJHUH�L�SURSUL�ULVXOWDWL�GL�DSSUHQGLPHQWR�D�XQ�FROOHJD�SULPD�GL�SXE�
EOLFDUOL��SHU�YHULILFDUH�VH�VLDQR�FKLDUL��
/D�SURSRVWD�GL�TXHVWR�FDSLWROR��SHU�FRQFOXGHUH��YXROH�TXLQGL�HVVHUH�XQD�

YLVLRQH�SHGDJRJLFD�GHO�6\OODEXV��TXDOH�VWUXPHQWR��GD�XQ�ODWR��SHU�OD�SURJHW�
WD]LRQH�GLGDWWLFD�GHO�GRFHQWH�H�SHU�XQD�ULIOHVVLRQH�VXOOD�IRUPXOD]LRQH�GHL�WUD�
JXDUGL�GHOO¶DSSUHQGLPHQWR�H�GHOOH�FRUUHODWH�PRGDOLWj�GLGDWWLFKH�H�YDOXWDWLYH��
H�GDOO¶DOWUR��XQD�PRGDOLWj�GL�FRPXQLFD]LRQH�H�UHVSRQVDELOL]]D]LRQH�GHJOL�VWX�
GHQWL��FRLQYROJHQGROL�ILQ�GDO�SULQFLSLR�LQ�XQ�SDWWR�GLDORJLFR�VXO�ORUR�SHUFRUVR�
GL�FUHVFLWD�H�GL�DSSUHQGLPHQWR���

�
� �
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%DLQ��.����������What the best college teachers do.�&DPEULGJH��0$��+DUYDUG�8QL�
YHUVLW\�3UHVV��

%DUERQL��/���0DJLVWUDOL��$���4XDGUDQL��)����������/D�&XUULFXOXP�0DS�QHOOD�SURJHWWD�
]LRQH�GHO�SHUFRUVR�IRUPDWLYR��O¶HVSHULHQ]D�GHOO¶8QLYHUVLWj�GHJOL�VWXGL�GL�&DPH�
ULQR��Excellence and Innovation In Learning and Teaching�� �������� ���������
'2,�����������(;,�������������

%DXHU��0���	�+HQNHO��0��0����������5HVSRQVHV�RI�$FDGHPH�WR�4XDOLW\�5HIRUPV�LQ�
+LJKHU�(GXFDWLRQ��$�&RPSDUDWLYH�6WXG\�RI�(QJODQG�DQG�6ZHGHQ��Tertiary Edu-
cation and Management������������������'2,����������%)�����������

%LJJV��-��	�7DQJ��&����������Teaching for Quality Learning��1HZ�<RUN��0F*UDZ��
+LOO����

%LJJV��-���	�&ROOLV��.�)����������Evaluating the quality of learning: the SOLO tax-
onomy (structure of the observed learning outcome)��(GXFDWLRQDO�SV\FKRORJ\�VH�
ULHV��1HZ�<RUN��$FDGHPLF�3UHVV���

%OLJK��'����������What’s the Use of Lectures? /RQGRQ��-RVVH\�%DVV��
%ORRP��%��6���(QJHOKDUW��0��'���)XUVW��(��-���+LOO��:��+���.UDWKZRKO��'��5����������

Taxonomy of educational objectives: The classification of educational goals. 
Handbook I: Cognitive domain. 1HZ�<RUN��'DYLG�0F.D\�&RPSDQ\��

(QWZLVWOH��1����������Concepts and conceptual frameworks underpinning the ETL 
project��2FFDVLRQDO�5HSRUW����(QKDQFLQJ�WHDFKLQJ�OHDUQLQJ�HQYLURQPHQW���

(W]NRZLW]��+���5DQJD��0���	�']LVDK��-����������:KLWKHU�WKH�XQLYHUVLW\"�7KH�1RYXP�
7ULYLXP�DQG�WKH�WUDQVLWLRQ�IURP�LQGXVWULDO�WR�NQRZOHGJH�VRFLHW\��Social Science 
Information ����������������'2,�����������������������������

(XURSHDQ�0LQLVWHUV���������%RORJQD�'HFODUDWLRQ�0LQLVWHULDO��&RQIHUHQFH�LQ�%ROR�
JQD��������-XQH�������DYDLODEOH�DW��KWWS���ZZZ�HKHD�LQIR�SDJH�PLQLVWHULDO�GHF�
ODUDWLRQV�DQG�FRPPXQLTXHV�

)HOLVDWWL��(���	�6HUEDWL��$����������3URVSHWWLYH�H�SUDWLFKH�GL�VYLOXSSR�SURIHVVLRQDOH�
GHL�GRFHQWL�XQLYHUVLWDUL��,Q�5DQLHUL��0���)HGHULJKL��3��	�%DQGLQL��*���D�FXUD�GL���
Digital scholarship tra ricerca e didattica. Studi, Esperienze, Buone pratiche�
�SS����������0LODQR��)UDQFR$QJHOL��

*DHEHO��0��	�=KDQJ��7����������Trends 2018: Learning and teaching in the Euro-
pean Higher Education Area�� LQIRUPDWLRQ� DW�� KWWSV���HXD�HX�UHVRXUFHV�SXEOLFD�
WLRQV�����WUHQGV������OHDUQLQJ�DQG�WHDFKLQJ�LQ�WKH�HXURSHDQ�KLJKHU�HGXFDWLRQ�
DUHD�KWPO��
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*DOOLDQL��/���=DJJLD�&���	�6HUEDWL��$���D�FXUD�GL����������Apprendere e valutare com-
petenze all’università. Progettazione e sperimentazione di strumenti nelle lauree 
magistrali��/HFFH��3HQVD�0XOWL0HGLD��

*LEEV��*�� �������� 7KH�5HODWLRQVKLS� EHWZHHQ�4XDOLW\� LQ�5HVHDUFK� DQG�4XDOLW\� LQ�
7HDFKLQJ�� Quality in Higher Education�� ������ ��������� '2,��
���������������������������

*LEEV��*����������53 Powerful Ideas All Teachers Should Know About, idea n. 20��
2FREHU�������DYDLODEOH�DW��KWWS���ZZZ�VHGD�DF�XN����SRZHUIXO�LGHDV����

*RQ]iOH]��-���	�:DJHQDDU��5����������TUNING Educational Structures in Europe 
II. Universities’ contribution to the Bologna Process.�)LQDO�UHSRUW�3URMHFW�3KDVH�
,,��8QLYHUVLGDG�GH�'HXVWR��8QLYHUVLWHLW�*URQLQJHQ��YHUVLRQH�LWDOLDQD�UHSHULELOH�
SUHVVR�� KWWS���ZZZ�XQLGHXVWR�RUJ�WXQLQJHX�LPDJHV�VWRULHV�GRFXPHQWV�*HQH�
UDOB%URFKXUHB,WDOLDQBYHUVLRQ�SGI��

/RNKRII��-���%DV�:HJHZLMV��.�'���:DJHQDDU��5���*RQ]iOH]��-���,VDDFV��$�.���'RQj�
GDOOH�5RVH�� /�)���	�*REEL��0�� ��������A Guide to Formulating Degree Pro-
gramme Profiles��%LOEDR��*URQLQJHQ��DQG�7KH�+DJXH��8QLYHUVLGDG�GH�'HXVWR��

0RRQ�� -�� �������� The module and programme development handbook�� /RQGRQ��
.RJDQ�3DJH��

2¶%ULHQ��-�*���0LOOLV��%�-���	�&RKHQ��0�:����������The Course Syllabus. A Learn-
ing-Centered Approach.�6DQ�)UDQFLVFR��&$��-RVVH\�%DVV��

Raccomandazione del Parlamento Europeo e del Consiglio del 23 aprile 2008 sulla 
costituzione del Quadro europeo delle qualifiche per l’apprendimento perma-
nente�� *8� ������� DYDLODEOH� DW�� KWWSV���HF�HXURSD�HX�SORWHXV�VLWHV�HDF�HTI�IL�
OHV�MRXUQDOBLW�SGI�

6DOYDWHUUD��&����������/R�VFHQDULR�DWWXDOL]]DWR�GHO�3URFHVVR�GL�%RORJQD��,Q�/��*DO�
OLDQL�� &�� =DJJLD�	�$�� 6HUEDWL� �D� FXUD� GL��Apprendere e valutare competenze 
all’università. Progettazione e sperimentazione di strumenti nelle lauree magi-
strali��SS����������/HFFH��3HQVD�0XOWL0HGLD��

6HUEDWL��$����������,PSOHPHQWDWLRQ�RI�&RPSHWHQFH�%DVHG�/HDUQLQJ�$SSURDFK��VWRULHV�
RI�SUDFWLFHV�DQG�WKH�7XQLQJ�FRQWULEXWLRQ�WR�DFDGHPLF�LQQRYDWLRQ��Tuning Journal 
for Higher Education�������������'2,�����������WMKH����������SS�������

6HUEDWL��$����������La progettazione della didattica: dalla progettazione dei lear-
ning outcomes nella scheda insegnamento/syllabus alle scelte didattiche e valu-
tative��6HPLQDULR�GL�VWXGLR��8QLYHUVLWj�GL�*HQRYD�����PDJJLR������

6HUEDWL��$���	�5LOH\��&����������Progettare la didattica: dai risultati di apprendi-
mento alla scelta delle metodologie didattiche e valutative��VHPLQDULR�QHOO¶DP�
ELWR�GHO�SURJHWWR�GL�TXDOLILFD]LRQH�H�DJJLRUQDPHQWR�GHOOH�FRPSHWHQ]H�GHO�SHUVR�
QDOH�GRFHQWH�VXL�SURFHVVL�GL�DSSUHQGLPHQWR��VXOO¶LQQRYD]LRQH�H�VXOOH�PHWRGRORJLH�
GLGDWWLFKH��8QLYHUVLWj�GL�&DWDQLD����QRYHPEUH�������

6HUEDWL��$���	�=DJJLD��&����������$OOLQHDUH�OH�PHWRGRORJLH�GL�LQVHJQDPHQWR��DSSUHQ�
GLPHQWR�H�YDOXWD]LRQH�DL��OHDUQLQJ�RXWFRPHV��XQD�SURSRVWD�SHU�L�FRUVL�GL�VWXGLR�GL�
LVWUX]LRQH�VXSHULRUH� Italian Journal of Educational Research,�V���������

:DJHQDDU��5�� ��������REFORM! TUNING the Modernisation Process of Higher 
Education in Europe: A Blueprint for Student-Centred Learning�� %LOEDR� DQG�
*URQLQJHQ��,QWHUQDWLRQDO�7XQLQJ�$FDGHP\���
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=DJJLD��&����������L’Università delle Competenze. Progettazione e valutazione dei 
corsi di laurea nel processo di Bologna��0LODQR��)UDQFR$QJHOL��

=HSNH��1����������7KUHVKROG�FRQFHSWV�DQG�VWXGHQW�HQJDJHPHQW��5HYLVLWLQJ�SHGDJRJ�
LFDO�FRQWHQW�NQRZOHGJH��Active Learning in Higher Education �������'2,�����
�����'2,����������������������������

Copyright © 2019 by FrancoAngeli s.r.l., Milano, Italy.  ISBN 9788891797148


