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W
ELCO

M
E 

 

Dear Colleagues and Friends, 

 O
n behalf of the TASW

, I w
ould like to w

elcom
e you to the 3rd EN

SACT Joint European Conference, in Istanbul Turkey. 

Turkish Association of Social W
orkers, founded in 1988 in Ankara, is the professional organization for social w

orkers in 
Turkey. It has 19 branches throughout the country. The Association follow

s social policies conducted by public and private 
sector, practices and law

s in social service areas (Children and young people, w
om

en, elderly, disabled). It takes an active 
role in solving problem

s encountered in practice and the developm
ent of social policies. The Association has organized 

m
any educational conferences and congresses in the field of Social Services. Finally, it has organized the 7th. N

ational 
Congress of Social Services on 16-17 April 2011 

The them
e of the 3

rd EN
SACT European Conference has been determ

ined as "Social Action in Europe: Tow
ards inclusive 

policies and practices..." In recent years, w
e have been experiencing an era in w

hich the new
 rightist policies in Europe 

restrict the social rights of all citizens and w
here poverty and deprivations are increasing rapidly.   

I hope that cooperation at national and international levels w
ill be possible to develop by creating social policies and 

practices produced in European countries in a fram
ew

ork w
hich covers all citizens equally and discussing by the conference 

participants of the solutions and im
plem

entation of hum
anitarian services on the basis of hum

an rights. 

W
e are greatly honored to host the 3rd EN

SACT Joint European Conference this year in Istanbul, the cradle of history, 
culture and art, joining continents. W

e hope that you enjoy attending this fruitful event and have a pleasant stay in 
Istanbul.  

W
elcom

e to 3rd EN
SACT Joint European Conference Istanbul. 

   

M
urat ALTU

ĞGİL 

President of 

Turkish Association of Social W
orkers 
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Dear Conference Participants; 

 W
elcom

e to the 3
rd Conference of the European N

etw
ork of Social Action, EN

SACT. EN
SACT is a joint initiative of: 

- 
EASSW

: the European Association of Schools of Social W
ork  

- 
FESET: Form

ation d’Educateurs Sociaux Européens/European Social Educator Training 
- 

IFSW
: the International Federation of Social W

orkers European Region 
- 

ICSW
: the International Council on Social W

elfare European Region 
- 

FICE: the Federation Internationale des Com
m

unauté Educatives  
 

EN
SACT is an um

brella netw
ork for the social dom

ain in Europe and it em
braces representatives of professional 

associations, faculties/schools of social w
ork and social pedagogy, and national councils of social provision and w

elfare. It 
includes social professionals, lecturers, researchers, policy-m

akers and social service providers in Europe.  

 Conference Them
e 

The them
e of the third conference is Social Action in Europe: Tow

ards Inclusive Policy and Practice. Inclusive policies are 
those policies that ensure dem

ocracy by m
aking education, training andhousing accessible to all and by providing additional 

resources for those w
ho need them

. Inclusive policies in the European context are those that facilitate the ability of 
disadvantaged social groups to exercise their rights independent of age, gender, sexual orientation, disability and ethnic 
belonging. During the conference this them

e w
ill be developed by distinguished keynote speakers and then further 

elaborated in sym
posia and w

orkshops that w
ill explore the effects of the current trends on social theory, practice, policy 

and education. Conference sym
posia, w

orkshops and poster presentations w
ill allow

 for a variety of exchanges on issues 
associated w

ith the seven overarching sub-them
es and w

ill pose the question ‘w
hat type of policies and practice need to be 

developed to im
prove the life chances of vulnerable people? 

Given this overall them
e w

e identified seven sub them
es. 

 1. Inclusive Policies and Practices  

Inclusive policies and practices are those that prom
ote equal rights and efforts to elim

inate injustice for everyone. Special 
focus w

ithin this sub-them
e w

ill be on w
om

en w
ho are exposed to violence and oppression in various contexts; vulnerable 

children and their rights to education, care and to have their voice heard, oppression and persecution due to sexual 
orientation; the right to religious freedom

 and inclusive faith-based practice. 

2. Hum
an Rights, Ethics and Dilem

m
as in Social Action

  

Social w
ork is a hum

an rights-based profession. Social w
orkers accept the universal U

N
-Convention on Hum

an Rights and 
rely on the professional code of ethics in w

hich the solidarity and dignity of all people play a crucial role. This sub-them
e 

aim
s to exam

ine and explore exam
ples of how

 this is put into practice, as w
ell as those issues and practices that challenge 

the code of ethics and create dilem
m

as in the im
plem

entation of hum
an rights based and ethical social professional w

ork. 

3. Sustainable Developm
ent and Social Action  

Environm
ental issues, such as G

lobal w
arm

ing, fuelled by unscrupulous econom
ic forces do not only affect the physical but 

also the social environm
ent. Socio-econom

ic and environm
ental problem

s in one country are connected to w
orldw

ide 
patterns of cause and effect.  

4. Disability and Inclusion 

 The Convention of the Rights of Persons w
ith Disabilities is draw

ing increasing attention to the situation of disabled 
persons and their right to fundam

ental freedom
. People w

ith disabilities m
ust be enabled to participate in education, 

em
ploym

ent and social life. Inclusive policy and social action are often confronted w
ith attitudes and approaches that need 

to change. U
nder this sub-them

e w
e w

ill look at how
 inclusive policy and practice has been developed and im

plem
ented in 

different countries and how
 barriers can and m

ust be challenged. 
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  5. Social Professional W
ork in (M

ental) Health Care Settings and Prom
oting W

ell-Being  

Social w
ork professionals have developed different approaches concerning physical and m

ental health and w
ell-being in 

different social policy contexts. There are various practices that contribute to user’s w
ell-being and respect patient’s rights 

in m
edical settings such as hospitals and health care centres. U

nder this sub-them
e w

e w
ill be exam

ining exam
ples of 

innovative practice, preventative and interdisciplinary w
ork betw

een social professionals, m
anagers, m

edical staff and 
volunteers.  

6. M
igration and Discrim

ination
  

M
igration is a Global phenom

enon and states are affected by both em
igration and im

m
igration. The econom

ic crisis in 
European U

nion m
em

ber states has raised the risk of unem
ploym

ent, poverty and m
arginalization of m

inority ethnic 
groups. Transnational relations im

ply a new
 kind of internationalism

 but tendencies tow
ards discrim

ination and segregation 
are visible all over Europe. W

e aim
 in this sub-them

e to reflect on strategies that avoid the exclusion of im
m

igrants and 
m

inority groups and on how
 to prom

ote their rights and inclusion in society. 

7. Elderly People
 

There are a grow
ing num

ber of elderly people in our European populations... Elders can be conceptualised either as a 
resource or a burden upon their com

m
unities and society and w

e need to seek w
ays to utilize the resources that elderly 

citizens provide. U
nder this sub-them

e w
e seek exam

ples and discussion on how
 to further develop innovative m

ethods 
and services to enable elders to live an active life through participation in society and to support participation in society 
w

hen elderly people also have additional care needs. 

 During this conference, w
e w

ill also highlight the contribution of the respective m
em

bers of Ensact.Therefore each 
association has adopted a sub them

e to be discussed at the sym
posia on Thursday m

orning. These sym
posia are m

eant for 
the associations’ m

em
bers, but can also be attended by others w

ith an interest in the topic.   

O
rganizing a conference of such size and im

portance is not possible w
ithout the help of m

any sponsors and exhibitors, and 
therefore w

e w
ould like to express our gratitude for the support of the Turkish governm

ent, the city of Istanbul, the 
Turkish association of social w

ork and the Turkish schools of social w
ork and to all m

em
bers of the Program

m
e and 

Steering Com
m

ittee, and all others w
ho dedicated their tim

e and energy to m
ake this conference successful.  

W
e w

ish you all a pleasant stay in Istanbul, w
ith a lot of inspiring discussions, debates, thoughts and contacts. 

      

  

N
ol REVERDA                                                                               Peter HEN

DRIKS 

                  EN
SACT President                                                               Chair of Program

m
e Com

m
ittee 
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                                                                                                                                                                                           SYM
PO

SIU
M

 EASSW
 

 Sym
posium

 EASSW
 

  
Sustainable Developm

ent and Social Action – The Role of Social W
ork Education   

Chair G
ünter J.Friesenhahn, Vice President EASSW

  

 Key w
ords:  Inclusive Policy, Social Justice, Social Change, Political strategies, Approaches and Sustainable Developm

ent , 
Global Agenda  for Social W

ork and Social Developm
ent  

Social W
ork Education is an essential contribution for the developm

ent of know
ledge, skills, values and com

petencies social 
w

ork practitioners need in their daily w
ork to deliver good services. Social w

ork education is linked both w
ith field w

ork and 
w

ith research and it is em
bedded in a context w

hich is m
ore and m

ore driven by global forces. Because of the involvem
ent 

in different w
elfare regim

es social w
ork w

ill present itself as a heterogeneous profession and discipline, how
ever 

confronted w
ith sim

ilar challenges in European countries and beyond.  
Doubtless, w

e are confronted w
ith ecological devastation and global econom

ic crises. W
e m

ust recognize the relation 
betw

een the crises and the social developm
ent and w

e have to take into account that issues like clim
ate change, natural 

disasters are creating not just ecological but also social problem
s .W

e should have a look at possibilities for a transition to a 
sustainable society that touches all dim

ensions of our lives and w
hat social w

ork can contribute to this dem
and.  

Given the com
m

itm
ent of the profession to social justice and hum

an rights, social w
orkers are particularly concerned w

ith 
the vulnerable and excluded groups. Sustainable developm

ent concerns e.g. the structure of w
elfare arrangem

ents, aging 
societies, justice betw

een generation, social policy, m
igration, and concepts of w

ell-being and capability building. In the 
>Global Agenda for Social W

ork and Social Developm
ent is stated: W

e com
m

it ourselves to supporting and enabling 
structures and system

s that positively address the root causes of oppression and inequality.  
There is still the hope that through critical discourses social w

ork education is able to strengthen social w
ork practice. 

How
ever, social w

ork m
ust also, on critical self-reflection, acknow

ledge that it is not politically strong 
This leads to the follow

ing questions:  
 

x 
How

 do social policies and social w
ork contribute to sustainable social developm

ent and the protection of the 
physical and social environm

ent? 

x 
W

hat are exam
ples of proactive engagem

ent w
ith social, hum

an and sustainable developm
ent? 

x 
How

 w
e take into account the fact that the resource base and the infrastructure is vastly different betw

een 
countries? 

x 
Is the concept of sustainable social developm

ent already in the core of social w
ork concepts and social w

ork 
education? 

x 
How

 and w
hat to teach?: im

plication for  a qualifying curriculum
  

x 
Are there apart from

 social w
ork discourses relevant m

aterial and exam
ples available? 
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                                                                                                                                                                                           SYM
PO

SIU
M

 EASSW
 

 Dem
ographic change and social capital: Im

plications for social w
ork education  

 M
aja RO

CAK, CESRT - Research centre social integration,  

 The aim
 of this presentation is to discuss the im

plications of dem
ographic decline in relation to social capital and social 

w
ork education. W

hilst the w
orld’s population is grow

ing a quarter of European regions are experiencing dem
ographic 

decline. Dem
ographic decline is broader than (just) ageing and shrinking. It also im

plies socio-econom
ic decline observable 

in the areas faced w
ith shrinking and ageing population. It is expected to becom

e the norm
 rather than exception for 

European societies and is seen as one of the m
ost relevant future developm

ents w
hich w

ill have im
pact on society 

dynam
ics. This changing dynam

ics m
ight im

ply creation of new
 excluded groups and new

 challenges for social w
orkers. In 

this context of dem
ographic decline and increasing requests from

 social capital, social w
orkers m

ust respond to changing 
needs of and challenges society is faced w

ith. Role of social w
ork becom

es even m
ore im

portant as “solutions” for 
dem

ographic decline are regularly placed in the social sphere. Boosting of the civil society, and social capital in particular as 
w

ell as ICT developm
ents are frequently m

entioned as desired answ
ers for the problem

s dem
ographic decline m

ight cause. 
How

ever, alongside w
ith m

any ordeals, dem
ographic decline offers a possibility for innovation and change of paradigm

: 
from

 grow
th to sustainability. This offers social w

orkers a possibility to develop innovative strategies in their local context 
to deal w

ith the challenges posed as w
ell as use the opportunities offered by dem

ographic decline. Proactive engagem
ent 

of civil society and boosting social capital is crucial in this context. This presentation explores this dem
ands as w

ell as 
characteristics and capacity of social capital in the situation of dem

ographic decline. In order to equip the social w
orkers 

w
ith know

ledge and skills essential for dealing w
ith this developm

ents social w
ork education needs to respond to trial of 

dem
ographic decline and the issues related w

ith it. This is essential for strengthening social w
ork practice in the future 

situation characterised w
ith dem

ographic decline. Finally, som
e exam

ples of dealing w
ith dem

ographic decline in the 
curriculum

 from
 Social W

ork Faculty in Sittard w
ill be explored. 

Keyw
ords: Dem

ographic, Decline Europe Social Capital, Social W
ork Education, Case study  

 Italian social w
orkers: lost in the field? 

 Annam
aria CAM

PAN
IN

I, Sociology and Social Research - Sociology and Social Research, 

A sustainable developm
ent based on the enhancem

ent of hum
an rights and social justice is closely related to the social 

policies that are regulating these aspects in a country, but also to the w
ay in w

hich social w
orkers can influence social policy 

form
ulation and its im

plem
entation in the com

m
unity. The involvem

ent of social w
orkers in this type of activity has been 

term
ed “policy practice” and it refers to activities carried out by social w

orkers as an integral part of their professional 
w

ork. This presentation w
ill briefly define this concept and w

ill analyze, w
ith a historical perspective, the Italian situation in 

relation to the com
m

itm
ent of social w

orkers in defending and enhancing these values. After som
e flash related to the past, 

w
e w

ill analyze the current situation w
here, despite these im

portant transform
ations in social services, in the last decades 

social w
orkers have failed to position them

selves as a collective subject capable of form
ulating proposals at a political level 

or to react to the policies of the right-w
ing governm

ent that underm
ined the basis of social justice (see the law

 for 
im

m
igrants). W

e w
ill present som

e results deriving from
 national research carried out w

ith funding from
 the Italian M

inistry 
of Education, U

niversities and Research, through both phone interview
s to 1000s of SW

 and 40 in-depth interview
s to long 

standing m
anagers of social services in relation to a political sensitivity of social w

orkers tow
ards this topic. W

e w
ill 

underline the role played by the N
ational Register of Social W

orkers w
ho m

ade public statem
ents against som

e law
s 

considered in violation of social w
ork principles, and w

e w
ill present som

e reflections on the Italian situation in relation also 
to the lack of education and research connected w

ith this topic. The presentation w
ill conclude w

ith som
e suggestions as 

how
 to strengthen policy practice com

petence in social w
ork education and practice  

Keyw
ords: social w

ork policy, practice com
petences, social w

ork education Italy 
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International research collaboration for sustainable developm
ent: tow

ards an understanding of effective collaboration 
processes and com

m
on theoretical fram

ew
orks  

Gary SPO
LAN

DER, Coventry U
niversity - Social, Therapeutic and Com

m
unity,  

Lam
bert EN

GELBRECHT, Stellenbosch U
niversity - Departm

ent of Social W
ork,  

Linda M
ARTIN

, Health and Life Sciences - Social, Therapeutic and Com
m

unity,  
M

arianne STRYDO
M

, Stellenbosch U
niversity - Departm

ent of Social W
ork,  

 Developing international research collaboration and perspectives are im
portant in sustainable developm

ent, particularly in 
understanding of the im

pact of globalisation on the public health of vulnerable people and professions such as social w
ork. 

This presentation focuses on the im
portance of developing good collaborative processes and com

m
on theoretical 

fram
ew

orks for international research collaboration on issues of sustainable developm
ent. A case study w

ill be presented 
and has been developed from

 a M
arie Currie-EU

-FP7-project, w
ith the aim

 to fund and support international research and 
staff exchange. The project is seeking to explore the im

pact of neoliberalism
 as a dom

inant global econom
ic m

odel on social 
w

ork practice and vulnerable population groups. The consortium
 partners are w

ide-ranging geographically and in 
experience (Finland, India, Italy, South Africa, Russia and the U

.K). The range in expertise provided the catalyst to com
bine 

different know
ledge, values and skills, and draw

 together best practices based on varied theoretical, ideological and socio-
political fram

ew
orks. This diversity in background and different m

odels of practice m
ake these partners ideal for effective 

know
ledge sharing and the developm

ent of new
, innovative global social w

ork best practice m
odels in order to enhance 

sustainable developm
ent in different contexts. The paper reflects on the experience of the project process to date, 

highlighting the challenges, specifically in the early stages, of m
anaging both the achievem

ent of project outcom
es and 

processes. A five stage fram
ew

ork (Gardner et al., 2012) w
as used, suggesting the developm

ent of a shared language for 
the project, determ

ining topic interests, understanding both personality and research inventories, and im
plem

enting robust 
com

m
unication tools. Collaborative Know

ledge Building (CKB) (Singh et al., 2007; Stahl, 2000) w
as furtherm

ore em
ployed, 

addressing the inherent problem
s of partner researchers to m

ove from
 an individual understanding to a group 

understanding of the topic. The m
ain challenge and key part of the process is that by developing skills and w

orking 
collaboratively a shared understanding can em

erge w
hich w

ill in turn im
pact on the individual’s understanding of the 

research topic and international research perspectives.Building know
ledge and understanding w

ithin international social 
w

ork 
research 

collaboration 
on 

issues 
of 

sustainable 
developm

ent 
therefore 

requires 
a 

focus 
on 

developm
ent, 

collaboration processes and research outcom
es.                                                                                     

 Keyw
ords: International research collaboration, Collaboration processes and com

m
on theoretical fram

ew
orks, Sustainable 

developm
ent  

 Paying lip- service: The integration of environm
ental aw

areness w
ithin constructions of social w

ork education.” 

Gordon VIN
CEN

TI, PSH VIA U
niversity College - Social W

ork, 

 This presentation w
ill present a critical look at the integration of environm

ental aw
areness and consequences of ecological 

trends disasters w
ithin Danish constructions of Social W

ork educa-tion and practice. This paper w
ill argue that w

hile Danish 
Social W

ork education and practice pays lip-service to environm
ental issues and the consequences of ecological change, no 

real effort has been m
ade to question the dom

inant discourse of Social W
ork and the dom

inant discourses of Social W
ork 

education. That no real effort has been m
ade to integrate and re-construct understandings of Social W

ork and address 
environm

ental issues and challenges. Exam
ining the location of Social W

ork in Denm
ark and the principles behind Social 

W
ork edu-cation the paper w

ill argue that neither sustainable developm
ent nor an inclusion of social environm

ental issues 
are present w

ithin Danish Social W
ork and Social W

ork education. The paper w
ill argue that the dom

inant understanding of 
social life in a Danish context is re-stricted and lim

ited by the location of Social W
ork w

ithin the Public Sector and by the 
dom

inant academ
ic discussions of Social W

ork that exclude including environm
ental aw

areness and the consequences of 
environm

ental challenges on the life’s of citizens. O
ne consequence of the dom

inant location of Social W
ork w

ithin the 
Public Sector is that envi-ronm

ental issues are located outside the dom
ain of Social W

ork and at best som
ething Danish 

Social W
ork pays lip-service to. The paper w

ill argue that a radical deconstruction and reconstruction of the Social W
ork w

ill 
be necessary if environm

ental issues are to be m
ainstream

ed w
ithin Social W

ork in Denm
ark. The paper w

ill discuss if 
Schools of Social W

ork can play a role in this process of critical decon-struction and reconstruction and in w
hat w

ay.  
 Keyw

ords: Sustainable developm
ent, Environm

ental change, Social W
ork Education Denm

ark, Radical w
ake-up     



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
13 

                                                                                                                                                                                           SYM
PO

SIU
M

 EASSW
 

 Reconceptualising social w
ork in southern Europe; from

 m
ainstream

 professionalism
 to political action. 

 Vasilios IO
AKIM

IDIS, Vasilios Ioakim
idis - School of Applied Social Sciences, 

  W
hat w

as initially described as as a peripheral banking sector crisis in 2009, by now
 has been escalated to an 

unprecedented crisis of the capitalists system
 of production across Europe. In Southern Europe, m

ost notably, states found 
them

selves trapped in a deep recession, unable to utilize traditional m
acro-econom

ic m
easures for recovery due to the 

inflexibility of the Eurozone and dependence of the financial and econom
ic character of the EU. These countries, in an 

effort to restore com
petitiveness of production, adopted stringent neoliberal m

easures; so harsh the even som
e neoliberal 

econom
ists describe as crude experim

entation. Social W
ork in these countries has been affected in a m

anner unparalleled 
in the history of the profession. Even though, the “care and control” dichotom

y and the uneasy co-existence of progressive 
and enorm

ously oppressive practices is not an unknow
n reality is the history of social w

ork, now
 m

ore than ever these 
pressing dilem

m
as loom

 over theory and practice of the profession. The absolute collapse of the, already lim
ited, ‘w

elfare 
state’ m

eans that the context w
ithin w

hich social w
ork operated for decades is now

 inexistent. M
ost im

portantly, as 
poverty increased dram

atically social w
ork practice orthodoxy offers no solutions. M

any social w
orkers them

selves 
experience w

orking and life conditions sim
ilar to those of service users rather than enjoying the com

fort of m
iddle class 

boundaries, w
hich nurtured and shaped the official profession for decades. U

nder these aw
e-inspiring circum

stances, m
any 

social w
orkers in southern Europe have engaged w

ith a process of social w
ork “reconceptualization”. This involves 

challenging of the dom
inant orthodoxies of the past and m

ost im
portantly searching for new

 paradigm
s in practice and 

theory. In the epicenter of these processes one can find the re-politicization of social w
orkers and the connection of social 

w
ork practice w

ith popular m
ovem

ents. Even though social w
ork reconceptualization is at a very early stage and should not 

be exaggerated, the undisputable reality is that never before social w
orkers in southern Europe have questioned the 

validity of the profession’s official know
ledgebase at a sim

ilar scale before. 

  Keyw
ords: reconceptualisation crisis, Europe radical action  

  A sustainable and social m
anagem

ent as a key for an inclusive society  

Arm
in SCHN

EIDER, Social sciences - Institut for research and lifelong learning, 

 Social Action and social w
ork is not only a topic of individuals. In the topic of inclusion w

e can discover, that inclusion and 
exclusion is m

ost ruled by organisations, system
s and its m

anagem
ent. Finally the social environm

ent is not a passive object 
that suffers from

 political and econom
ic decisions or crises. In social w

ork and in our societies w
e have to discover the 

resources of (social) organisations and have to fram
e and use them

 in a w
ay that is good for the future of our European 

societies. An origin Turkish proverb says “a fish rots form
 the head dow

n”. In the case of organisations of social w
ork and 

social services this m
eans, that only if the m

anagem
ent and leadership functions behave, act and w

ork in a sustainable and 
social w

ay, the staff could also w
ork properly in this direction. Sustainable thinking and w

orking is m
ore than a so called 

“green w
ashing”, it m

eans thinking and w
orking for now

, for others and for the future and it includes ethical, social and 
econom

ic attitudes. In m
y presentation I w

ill show
 the theoretical base and the practical tools for such a sustainable and 

social m
anagem

ent. I like to prove this w
ith findings from

 research in non-profit-organisations. Sustainable and social 
m

anagem
ent needs new

 and other com
petences of leaders, m

anagers and even the staff. Results and effects of non-profit-
organisations show

 that a proper m
anagem

ent and leadership in the kind of sustainable, ethic and social w
ay could lead to 

better outcom
es and could be exem

plary for other organisations, corporates and system
s. Sustainable m

anagem
ent and 

leadership are keys for an inclusive society and an econom
y that serves all people.  

 Keyw
ords: m

anagem
ent sustainability social and sustainable m

anagem
ent, social and sustainable leadership, inclusive 

society   
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"Ethics in progress. From
 teaching to practice"  

 
The title is m

eant as a general concept to cover a lot of different subjects and topics w
hich are typical for the activities 

conducted by the m
em

bers of ESEP (see http://w
w

w
.feset.org to find m

ore inform
ation about ESEP) 

 
Therefore the follow

ing subtitle is in that sense m
ore precise. 

"Developing the ethical practitioner: professional w
isdom

, m
oral expertise and ethics w

ork." 
 

This sym
posium

 w
ill explore in depth the key concepts of professional w

isdom
, m

oral expertise and ethics w
ork. It w

ill also 
explore exercises for developing ethical sensitivity and reflection am

ongst students and practitioners and thus reassuring the 
link betw

een theory and practice, betw
een teaching and profession. 

W
hile m

any textbooks on professional ethics focus on articulating ethical principles, tackling ethical dilem
m

as and difficult 
decision-m

aking, less attention is paid to the ethical dim
ensions of everyday practice, the qualities of character of the 

practitioner and the kind of m
oral expertise required for ethical practice.  

Professional w
isdom

 - Draw
ing on m

oral philosophical theory, Richard Anthone and François Gillet w
ill discuss the 

Aristotelian and Socratic concept of practical w
isdom

 (phronèsis) in professional life 
M

oral expertise - Draw
ing on em

pirical research w
ith 50 social w

orkers in Holland, researchers from
 the Hogeschool U

trecht 
w

ill discuss w
hat is the nature of m

oral expertise and how
 social w

orkers m
anifest and develop m

oral expertise in their 
professional practice. 
Ethics w

ork - Draw
ing on cases contributed to the book, Practising social w

ork ethics around the w
orld, Sarah Banks w

ill 
elaborate upon the concept of 'ethics w

ork' - the effort people put in to seeing ethical aspects of situations, developing 
them

selves as good practitioners, w
orking out the right course of action and justifying w

ho they are and w
hat they have 

done. 
M

oral education - Exercises and group w
ork for developing m

oral com
petence w

ith students and practitioners.  
 Contributers are:   
 

x 
Sarah Banks (Durham

 U
niversity) 

x 
Kirsten N

ohr (U
niversity college Am

sterdam
) 

x 
Ed de Jonge (U

niversity college U
trecht) 

x 
François Gillet (Haute ecole de Bruxelles) 

x 
Richard Anthone (U

niversity college Antw
erp) 

  
 

Ethics in progress. From
 teaching to practice.  

  Richard AN
THO

N
E, SAW

 - Applied Social Studies,  
 "Developing the ethical practitioner: professional w

isdom
, m

oral expertise and ethics w
ork This sym

posium
 w

ill explore in 
depth the key concepts of professional w

isdom
, m

oral expertise and ethics w
ork. It w

ill also explore exercises for 
developing ethical sensitivity and reflection am

ongst students and practitioners and thus reassuring the link betw
een 

theory and practice, betw
een teaching and profession. W

hile m
any textbooks on professional ethics focus on articulating 

ethical principles, tackling ethical dilem
m

as and difficult decision-m
aking, less attention is paid to the ethical dim

ensions of 
everyday practice, the qualities of character of the practitioner and the kind of m

oral expertise required for ethical practice. 
Professional w

isdom
 - Draw

ing on m
oral philosophical theory, Richard Anthone and François Gilet w

ill discuss the 
Aristotelian and Socratic concept of practical w

isdom
 (phronèsis) in professional life M

oral expertise - Draw
ing on em

pirical 
research w

ith 50 social w
orkers in Holland, researchers from

 the Hogeschool U
trecht w

ill discuss w
hat is the nature of 

m
oral expertise and how

 social w
orkers m

anifest and develop m
oral expertise in their professional practice. Ethics w

ork - 
Draw

ing on cases contributed to the book, Practising social w
ork ethics around the w

orld, Sarah Banks w
ill elaborate upon 

the concept of \'ethics w
ork\' - the effort people put in to seeing ethical aspects of situations, developing them

selves as 
good practitioners, w

orking out the right course of action and justifying w
ho they are and w

hat they have done. M
oral 

education - Exercises and groupw
ork for developing m

oral com
petence w

ith students and practitioners. Kirsten N
ohr, 

Richard Anthone, etc" 
 Keyw

ords: professional ethics, m
oral w

isdom
, m

oral expertise, m
oral com

petence, ethics teaching 
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Hum
an Rights Theory and Practice for Social W

orkers 
 Each day new

 violations of the rights contained in the U
niversal Declaration of Hum

an Rights and in the International 
Covenants appear and rem

ain unfulfilled to several degrees, not only regarding econom
ic, social and cultural rights but as 

w
ell for civil and political rights.  

This Sym
posium

 w
ill be an excellent opportunity to bring m

ore (theoretical and practical) inform
ation about the ressources 

(organizational, institutional, docum
entarily) concerning H

um
an Rights application to Social W

ork practice as a basic value 
of the professional Ethics of Social W

ork. 
The m

ethodology of the Sym
posium

 w
ill bring m

ore visibility to the experiences w
ith a “best approach” also in view

 to 
im

prove professional com
petences and m

utual support to prevent future violations of Hum
an Rights on users and 

practitioners alike. 
The participants (practitioners, teachers,  students and researchers) are invited to bring their contributions to reinforce the 
IFSW

 European Region Hum
an Rights N

etw
ork as an em

ergence, recovering conscience and recognizing that the non-
im

plem
entation of an  universally accepted right can be equated to the violation of such a right. 

 Part I (1,5h) 
x 

Theory of  hum
an rights w

ith a focus on a short history of hum
an rights and the connection w

ith Social W
ork 

practice and ethic (20 m
) 

x 
Theory of hum

an rights w
ith a focus on the hum

an rights instrum
ents (convention) and the com

plain m
echanism

 
(20m

) 

x 
Debate/questions 

Part II (1,5h) 
x 

Hum
an rights practice, (w

e w
ould need 3-5 specific cases to w

ork in sm
aller groups, that w

e are looking am
ong 

the participants of our last W
S at Stockholm

 Conference July 2012) 

x 
Bringing together the experience - "best approach" (and for the specific cases w

e w
ill collect am

og our HR/ SW
 

netw
ork) 

x 
Conclusions/ proposals to IFSW

 European Region H
um

an Rights N
etw

ork (next steps) 
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  M
igration and Inclusive Policies 

 
M

igration is a global increasing phenom
enon w

ith m
ovem

ents of im
m

igrants and em
igrants w

ithin and betw
een countries. 

In the European context w
e can see how

 the econom
ic crises m

anifest itself as increasing unem
ploym

ent, poverty and 
m

arginalization influencing both m
igration flow

s and receiving states policies. Im
m

igration into Europe has increased and 
there is also m

igration betw
een different countries inside Europe. A tendency today is em

igration from
 countries in South 

and East Europe to N
orth Europe. People leave their country in hope for w

ork and a better life. 
In this sym

posium
 w

e w
ill deepen discussions on policies and barriers for inclusion of im

m
igrants in the new

 societies.   
In the first part w

e em
phasize discussions on w

hat are necessary conditions for inclusion in labor m
arket, education and 

housing. W
hat policies are necessary to give im

m
igrants basic security? W

hat are the barriers for young people to be 
included in the school-system

, labor m
arket and leisure tim

e activities? W
hat are the forces to com

bat segregation in 
housing? 
 The second part w

ill deal w
ith inclusion of im

m
igrants in civil society. How

 is civil society as trade unions, political parties, 
ethnic and religious associations acting?  How

 are im
m

igrants invited to take part in dem
ocratic life?  And w

hat role w
ill 

social m
ovem

ents play – are they bridging betw
een the groups of people or are they bonding w

ith isolation betw
een 

different groups?   

 The discussions on the sym
posium

 w
ill be opened by experts from

 different fields giving their view
s on challenges and 

possibilities for developing fair policies and activities.  
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 Looking for spatial and contextual dim
ensions in constructing lived citizenship  

  Helene JACO
BSO

N
 PETTERSSO

N
, Linnaeus U

niversity - School of Social W
ork, 

   This paper concerns social participation in the Sw
edish w

elfare state am
ong young people from

 ethnic m
inorities, the 

opportunities open to them
 and the constraints they face. It focuses on the interplay betw

een structural social conditions 
related to social exclusion and subjective experiences in everyday life am

ong these young people. The theoretical 
fram

ew
ork is based on social citizenship, paying special attention to the subjective perspective in term

s of lived citizenship 
developed and em

phasized by Ruth Lister (2003, 2007). The aim
 is to study how

 experiences of social citizenship are 
m

anifested in everyday life, and how
 young w

om
en and m

en from
 ethnic m

inorities create opportunities and overcom
e 

obstacles. How
 can experiences of social citizenship be understood and how

 do such experiences becom
e driving forces in 

constructing lived citizenship? It addresses the issue of how
 they construct lived citizenship in a m

edium
-sized Sw

edish 
tow

n. Draw
ing on the em

pirical m
aterial from

 an interview
 study the aim

 is to reveal strategies for taking advantages of 
opportunities and for overcom

ing constraints in everyday life. Analytical concepts of lived citizenship and positionality have 
been used to gain an in-depth understanding of young people’s agency understood as strategies to avoid social exclusion 
caused by ethnic discrim

ination and to prom
ote their social rights and inclusion in society. The study points out how

 
strategies for establishing friendships and social relationships and getting em

ploym
ent intersect w

ith gender, ethnicity, age 
and period of residence in Sw

eden. 
   Keyw

ords: ethnicity gender intersectionality constructing lived citizenship youth in Sw
eden  

    W
orking poor - extrem

e w
age com

petition and possible reduction/prom
otion of poverty  

 Adam
 JO

HAN
SEN

, Faculty of Social Science and Pedagogy - Dept. of Social W
ork,  

Henning HAN
SEN

, Faculty of Social Science and Pedagogy - Dept. of Social W
ork,  

 Abstract: W
orking Poor – extrem

e w
age com

petition and possible reduction/prom
otion of poverty and of social exclusion 

This presentation synthetizes em
pirical and theoretical contributions of a European ICSW

-sem
inar, w

ith participants from
 8 

European countries, O
ct. '12 in CPH/DK. W

orking Poor is a grow
ing problem

 in Europe, dem
anding Inclusive Policies from

 
governm

ents and w
elfare state m

odels, as w
ell as challenging perspective of trade unions. European governm

ents do not 
prevent the grow

th of W
orking Poor, nor do they guaranty W

orking Poor Equal Rights. Countries such as Bulgaria suffer 
from

 Em
igration to other parts of Europe and to U

SA. The Em
igration drains such countries from

 able labor pow
er and 

w
hen em

ployed in another country often creates W
orking Poor there. As Im

m
igrants they are low

 paid and are often 
victim

s of deception. The W
orking Poor send rem

ittances to their relatives in Bulgaria, thereby reducing Extrem
e Poverty in 

their hom
e country, but on unsecure conditions. In countries like Poland rem

ittances m
ight even relieve fam

ilies of relative 
poverty, but still not by persistent m

eans. A lim
itation of W

orking Poor dem
ands European and international solutions, the 

IM
F engouraging cutting state support. This com

bination illustrates a point from
 a theoretical m

odel, separating the 
concept of W

orking Poor from
 Poverty, because W

orking Poor m
ight be relatively poor in the country they w

ork, and at the 
sam

e tim
e freeing their fam

ily from
 absolute poverty in their hom

eland. In countries such as G
erm

any the state supplies 
low

 w
age incom

es w
ith social benefits (Harz IV). This m

eans that the state facilitates low
 paid w

ork and W
orking Poor. 

States such as Germ
any reduces Fam

ily Incom
e Poverty by supplying low

 w
ages w

ith social benefits and – at the sam
e tim

e 
- m

ake trade unions superfluous, because the state itself guaranties a m
inim

um
 w

age. Solutions m
ight seem

 sim
ple, e. g. to 

introduce m
inim

um
 w

ages, but by trade unions or by the state? In som
e European countries it seem

s very difficult to ask 
for im

provem
ents concerning dynam

ics of W
orking Poor, and in all countries the balance of trade union and state 

interventions w
ill have different outcom

es. These differences and consequences w
ill be considered in the presentation.  

 Keyw
ords: W

orking Poor Poverty, Inclusive Policies, Equal Rights, M
igration  
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 Disability and inclusion – from
 integration to diversity 

Statem
ent in the program

m
e announcem

ent of the conference: “The Convention of the Rights of Persons w
ith Disabilities is 

draw
ing increasing attention to the situation of disabled persons and their right to fundam

ental freedom
. People w

ith 
disabilities m

ust be enabled to participate in education, em
ploym

ent and social life. Inclusive policies and social action are 
often confronted w

ith attitudes and approaches that need to change. U
nder this sub-them

e w
e w

ill look at how
 inclusive 

policies and practices have been developed and im
plem

ented in different countries and how
 barriers can and m

ust be 
challenged.” 

The sym
posium

 gives insights on the im
plem

entation of the Convention on the Rights of Persons w
ith Disabilities adopted 

by the U
nited N

ations (13.12.2006) in the fram
e of social w

ork. W
e w

ill focus on professional practices, m
easures and 

actions taken as w
ell as recom

m
endations, standards and positions w

hich are in line w
ith the principles or spirit of this 

convention.  

Starting point of our reflections w
ill be several presentations, position papers and results of conferences and congresses 

held in different countries in Europe. 

The im
plem

entation of the Convention as seen and evaluated by the people directly involved and concerned, respectively 
their 

N
GO

’s 
and 

um
brella 

organizations 
(such 

as 
e.g. 

The 
European 

Disability 
Forum

 
http://w

w
w

.edf-feph.org/), 
professional 

associations 
(Internationale 

Gesellschaft 
heilpädagogischer 

Berufs- 
und 

Fachverbände, 
http://bhponline.de/htm

l/1440-intzusarbeit.php) et al. 

1. 
The im

plem
entation of the Convention in Turkey (ratified in Turkey 28.9.2009) from

 the perspective of 
organisations and professional associations.  

2. 
The specific challenges given in the area of (residential and am

bulatory) child and youth care services and hom
es: 

especially the idea of a „big solution“ that prom
otes that all services shall be united under the responsibility of 

child and youth w
elfare (this idea is a position developed by Germ

an FICE-Section “IGfH” (w
w

w
.igfh.de) and AFET 

(http://w
w

w
.afet-ev.de/aktuell/AFET_intern/2011/2011-09-G

rosse-Loesung.php)  
3. 

An overview
 on the situation in different countries (Austria, Luxem

bourg and others) as reported by FICE national 
sections or other actors. 

4. 
Results of a participants survey on the com

prehensions and experiences w
ith “inclusion” and “diversity” practices 

m
ade by professionals gathered at the AIEJI’s w

orld congress “All together” in Luxem
bourg (2

nd – 5
th april 2013)  

(w
w

w
.w

orldcongress.lu)  
 

The results of the sym
posium

 in Istanbul w
ill be considered in the preparatory w

ork for the FICE-International w
orld 

congress in Bern (Sw
itzerland) later this year (http://w

w
w

.fice-congress2013.ch). The congress held under the them
e of 

“W
ays Tow

ard Inclusion – A Challenge for All of U
s!” w

ill focus on aim
s and concepts of Inclusion and the challenges from

 
both professional and social points of view

.  

M
any abstracts of presentations given at the EN

SACT-Congress deal on “inclusion”, “inclusive practices” and “policies for 
inclusion and/or diversity”. All authors of these are w

elcom
ed to contribute to this sym

posium
 and to participate in the 

debate.  

FICE Europa, Roland Stübi, Bettina Terp, Charel Schm
it  
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                                                                                                                                                                               SYM
PO

SIU
M

 TASW
-DBSH 

  SYM
PO

SIU
M

 TASW
 (Turkish Association of Social W

orkers)  
&

 DBSH (Deutscher Berufsverband für Soziale Arbeit) 
 

 
“Fam

ily and Child Services in Turkey”  
 Fam

ily and child services has an im
portant place in Turkish social services system

. Since Turkey has a young population and 
fam

ily is the m
ain supportive system

 against the social problem
s, this area is becom

ing m
ore im

portant. It can be seen that 
fam

ily and child services are structured in a seperated m
anner. For this reason, it should be discussed w

hether the current 
services are able to m

eet the certain needs in Turkey or not.  
In this sym

posium
, tw

o topics w
ill be discussed.  

  
Chairm

en for both of the sessions w
ill be M

U
RAT ALTU

Ğ
G

İL, President of TASW
 

 
x 

The first session is planned to focus on Turkish child protection system
. In this regard, a responsible person from

 
M

inistry of Fam
ily and Social Policy, a professional w

ho has w
orked in this field for a long period and a social 

w
orker w

ho has w
orked on legal aspects of child protection is going to take place in the session.   W

ith the 
discussions, w

e aim
 to evaluate the current policy and practices in the field of fam

ily and child w
elfare.  

AHM
ET ZAHTERO

Ğ
LU

, U
ndersecretary, M

inistry of Fam
ily and Social Politics 

 
BÜ

LEN
T İLİK, Lecturer at Başkent U

niversity Health Sciences Faculty, Departm
ent of Social W

ork 

 N
ECDET Ü

N
Ü

VAR, Deputy of Adana and Chairm
an of TBM

M
 (Grand N

ational Assem
bly of Turkey) 

Health, Fam
ily, Labor and Social Affairs Expertise Com

m
ittee  

 
HEIDI BAU

ER-FELBEL, DBSH 

 x 
Second session is planned to focus on discussion of fam

ily and child services w
hich are provided by local 

adm
inistrations. In this regard, it is aim

ed to evaluate the current practices w
ith a critical point of view

 and 
discuss the recom

m
endations by local officials w

ho has already been active and know
n w

ith their contributions 
on the field.  

M
U

STAFA SARIG
Ü

L, M
ayor of Şişli M

unicipality 

N
EVZAT DO

Ğ
AN

, M
ayor of İzm

it M
unicipality 

HAKAN
 TARTAN

, M
ayor of Konak 

M
ICHAEL LEIN

EN
BACH

, President of DBSH
 

 

It is believed that, this Sym
posium

 w
ill be a platform

 to enable new
 insights and recom

m
endations to recent fam

ily and 
child services and policies in Turkey.   
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 Inclusive Policies and Practices                                                                                             W
1 W
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oderator: AN

KE BEU
CK 

 Is our society baking the sam
e cake? Centrifugal tendencies in Lithuania 

   Violeta GEVO
RGIAN

IEN
E, Faculty of Philosophy - Social W

ork, 
 Laim

ute ZALIM
IEN

E, Faculty of Philosophy - Social W
ork,  

  The research of attitudes in Lithuanian society reveals considerable differences related w
ith the perception of the aim

s of 
the country, attitudes to governm

ent policies, m
igration processes, etc. Such differences are especially visible in different 

socio-econom
ic groups and different areas of the sm

all country. W
hy is it so? Statistical and research data reveals high 

inequality betw
een the urban and rural population of Lithuania in m

ost areas of life. This socio econom
ic inequality m

ay be 
considered as a substantial factor w

hich causes fragm
entation of the society resulting in low

 level of trust, w
eak com

m
on 

responsibility and civil participation. Differences in life quality m
ay be analysed on m

acro and m
icro level. In general, they 

encom
pass w

age differences, unequal access to m
edical services and education, unequal job opportunities, different 

housing facilities, irregular processes of social m
obility, etc. The perceived social econom

ic inequality in the society 
strengthens the em

igration trends on the one hand and discrim
inatory attitudes tow

ards m
inority groups and im

m
igrants 

on the other. O
n the level of professional intervention the existing oppressive relations challenge social professionals, in 

particular, social w
orkers, to look for the w

ays to enhance equal opportunities for individuals w
ho live in poor socio 

econom
ic situation, often caused by decisions (or lack of the ones) m

ade on m
acro level. This is especially true for social 

w
orkers w

orking in rural areas. The presentation w
ill be based on the com

parison of social and econom
ic differences in 

Lithuanian countryside and urban regions. The strategies of social w
orkers to enhance opportunities for social participation 

of m
ostly excluded groups and to dim

inish differences in life quality of people living in rural and urban areas w
ill be 

discussed.  

  Keyw
ords: Inequality, rural area, life quality, social w

orker differences  
  O

nline help, interdisciplinary approach 

Veenkam
p REM

M
ELT, Inholland university of applied science - Social W

ork,  
Astray AN

DRES, Com
plutense U

niversity - Faculty of Social W
ork, 

W
outers W

IM
, Thom

as M
ore - Social W

ork,  

 The Social W
ork – Virtual Cam

pus (SW
-VirCam

p) aim
s to deliver online courses, inform

ation about international in-depth 
studies in social w

ork for bachelor students and professional social w
orkers. It is a platform

 for teachers, students and 
professional social w

orkers interested in intercultural know
ledge and research. The econom

ic crisis in Europe affects also 
the educational system

 and claim
s for new

 solutions both w
ithin education but also in the field of social w

ork practice. The 
Bologna process has been an im

portant tool for developing a com
m

on fram
ew

ork for higher education. Despite of this 
m

any challenges are m
et w

hen an European Consortium
 of Higher Education Institutions (HEI) offers and delivers online 

courses. SW
-VirCam

p is a w
ell-established consortium

 that since 2005 has delivered online courses to European Social 
W

ork students. A portfolio of e-learning courses focusing on core issues of international com
parative social w

ork is offered, 
now

 also to students from
 Russia and Africa. SW

-VirCam
p is intending to becom

e an interdisciplinary Virtual Cam
pus to 

m
eet the needs for interdisciplinary com

petences in the social and health sector. A project to develop a course in ‘online 
help’, a them

e w
ith relevance for both sectors, is scheduled. Several initiatives in the field of Social W

ork in different 
countries in Europe and throughout the w

orld have show
n that online help is a possible new

 approach tow
ards 

clients/patients. Som
e initiatives have already been evaluated, and in general one of the outcom

es is that online contact 
em

ancipates clients, because they are in an online contact m
ore in control of the situation in relation to their Social W

orker 
or other professionals. This m

akes that this type of help includes m
ore individuals/ target groups in our societies, and helps 

them
 to get access to needed sources. In the planned VirCam

p project w
e w

ant to m
ap the field of Social W

ork and the 
Health sector in relation to the use of online help in Europe. M

apping the field is of great im
portance to get an overview

 of 
w

hat is happening in this field, in relation to w
hich target group, and w

ith w
hat tools. The results of this research w

ill be 
presented at the congress.  

 Keyw
ords: O

nline help, interdisciplinary, different target groups, inclusive VirCam
p  
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 Voices of youth from
 Rom

anian residential care hom
es about risks that affect their care and education  

 Anca BEJEN
ARU

, Lucian Blaga U
niversity of Sibiu - Sociology and Social W

ork,  

 U
nder the influence of the dram

atic im
ages exposed by the m

edia during the first years after 1989, m
any local and foreign 

researchers have focused their studies on identifying the risk factors to w
hich children in Rom

anian care system
 are 

exposed and on how
 these factors m

ay affect the children’s developm
ent. The academ

ic literature highlighted num
erous 

risk factors by describing the institutional environm
ent protection, evaluating the health conditions, m

easuring the physical 
and psychological developm

ent and testing their ability to form
 attachm

ent to others and to socially adapt. A m
ajor 

shortcom
ing of these studies is that they are not, in fact, a reflection of the voice of the children in the care system

. The 
present paper adopts a constructivist approach and present the results of an em

pirical study conducted on a sam
ple of 44 

young people from
 six Rom

anian public and private residential care hom
es, 6 of them

 w
ith learning deficiencies. The m

ain 
question for this study is w

hat risks affect youth care, their social integration and their access to education? N
arrative 

interview
 w

as used to give youth the opportunity to advocate their particular understanding of risks through exploring their 
individual and collective experiences. The results show

 that children in public residential care hom
es have significantly 

m
uch m

ore risk than children in private residential care hom
es. Standardization of care w

ithout taking into account 
individual needs and choices of young people, rigidity of rules, lack of educational counseling and orientation services, lack 
of positive m

odels, negative im
agine of institutions and of their residents, are the m

ain concerns that affect young people 
from

 public residential care hom
es. In this context, private services m

ay be exam
ples of good practice for those public. 

The.paper presents im
plications for research, social policy and practice.   

 Keyw
ords: risk factors, residential care, youth voices, care education  

  M
isconception and m

isuse of parental rights as a barrier to children’s access to social protection 

  M
ehm

et AKÖ
ZER, M

ETU
 Faculty of Adm

inistrative Sciences - Statistics,  
Ceyda DEDEO

GLU
, Boğazici U

niversity - Social Sciences/Psychology, 

  Placem
ent of children by international law

 under the prim
ary jurisdiction of their parents has allow

ed them
 to rem

ain 
largely invisible as rights bearers. Parents’ interest for fam

ily privacy and their prerogatives in directing the upbringing of 
their children have largely been m

isappropriated to dispute and restrict the extent of legitim
ate social action to protect 

children from
 abuse and neglect. This reflects the traditional view

 of children as “property” of their parents. Lack of 
legislation delim

iting parental prerogatives vis-à-vis child rights and of social policy tools to protect children from
 parental 

violation of their rights is particularly harm
ful to the w

elfare of disadvantaged and vulnerable children. Their access to 
protection from

 physical and em
otional harm

, exploitation and abuse, and harm
ful social or econom

ic factors, is blocked by 
a social, cultural and political m

indset relinquishing them
 to the m

ercy of their parents or caretakers. The em
phasis of social 

policy in m
any countries on the protection of fam

ily coincides w
ith the need to secure for younger generations healthy 

environm
ents of grow

th in love and attachm
ent, one of the grounds of alm

ost universal recognition of the fam
ily as a basic 

social unit. Such em
phasis, how

ever, should not im
ply unbounded parental rights over children, already disclaim

ed by the 
U

N
 Child Rights Convention. Although the Convention rem

ains am
biguous in term

s of providing for the protection of 
children’s rights also from

 their parents (Shm
ueli &

 Blecher-Prigat, 2011), there is a rising alternative conception that 
interprets parental rights as existing only insofar as the parent is indeed prom

oting the interests of the child (Brennan &
 

N
oggle, 1997). Basing on a literature survey on the m

isconception and m
isuse of parental rights as a barrier to children’s 

access to social protection, this presentation w
ill argue for an understanding of social action that values the public 

responsibility for every child’s social protection over parental rights, and bring forth the need for legal fram
ew

orks 
im

proved to unequivocally delineate conditions for the suspension of parental rights.  

  Keyw
ords: child rights, parental rights, social protection of children, Child Rights Convention, fam

ily 
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 U
ser involvem

ent in social w
ork education - experiences from

 U
K and Scandinavia and future strategies 

  Askheim
 O

LE PETTER, Faculty of Health and Social W
ork  

Heule CECILIA, School of  Social W
ork  

Beresford PETER, Shaping our Lives  

 The em
pow

erm
ent and involvem

ent of service users are im
portant goals for educational program

m
es in social w

ork. Yet so 
far, the program

m
es only seem

 to have availed them
selves of the resources that people w

ith user experiences represent to 
a very lim

ited extent. Even if it is unintended service users still often feel subordinated and disem
pow

ered in their m
eetings 

w
ith the social services. In this presentation the experiences w

ith tw
o different strategies for prom

oting user involvem
ent 

w
ill be presented and discussed: 1) The British experiences w

here the educational institutions of social w
ork since 2003 are 

obliged to involve service users and fam
ily carers actively in the im

plem
entation, practice and evaluation of social w

ork 
program

m
es at all levels. 2) Experiences from

 the Scandinavian countries Sw
eden and N

orw
ay w

here som
e universities 

have organized integrated courses w
here internal social w

ork students and persons w
ith user experiences (external 

students) take part on equal term
s. Sponsored by the tw

o year EU
-funded Leonardo program

m
e “Transfer of Innovation”, 

the international netw
ork Pow

erU
s since January 2012 has gathered university teachers, researchers and service user 

representatives from
 the three countries N

orw
ay, Sw

eden and the U
K. The m

ain goal of the netw
ork is to develop and 

im
prove m

ethods and opportunities for service user involvem
ent in Social W

ork education in the three countries, and also 
to m

ake contact w
ith good practices in other European countries. The presentation w

ill give an account of the netw
ork and 

argue for the im
portance of building alliances betw

een users, practitioners and educators at the social w
ork educational 

program
m

es and for netw
orking for inspiration and support.  

 Keyw
ords: user involvem

ent, social w
ork, education, experiences, strategies, Pow

er U
s  
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 'Anti-discrim
ination practice in social care- an irish perspective on inclusion' this presentation outlines the current 

context for social care practice in Ireland and identifies sites w
here inclusive practice can occur.                                     

  M
ajella M

U
LKEEN

, Departm
etn of Business and Social Sciences - Social Sciences,  

  This paper w
ill outline the current context w

hich has w
itnessed increasing levels of exclusion in Irish society based on rising 

levels of poverty, incom
e inequality and the closure of state agencies and N

G0s w
ith a rem

it to spearhead inclusive policies 
across public and private sector bodies. Given this context the paper w

ill outline w
ork ongoing in tw

o areas:strategies being 
adopted by N

GO
's to address incom

e inequality and discrim
ination and secondly practice challenges w

ithin social care. 
Traditional divisions of inclusion and exclusion have been redraw

n w
ith incom

e inequality a m
ajor driver of exclusion across 

significant sections of the population, adversely affecting all m
arginalised groups, in particular lone parents and low

 w
age 

w
orkers. In this context the paper then focuses on the practice challenges for social care and the need for a renew

ed 
com

m
itm

ent to challenge exclusion and practice accordingly. The paper suggests that traditional professional values w
hich 

focus on individual need m
ust be suplem

ented by greater attention to political decisions about how
 resources are currently 

distributed. Som
e case study exam

ples of social action to challenge exclusion conclude the paper on an optim
istic 

note. 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 Keyw

ords: exclusion, incom
e inequality, practice challenges, social care discrim

ination  

  The “N
om

ad Cam
ps”: only a problem

 of housing?  

 Claudia LIN
TN

ER, Faculty of education - Free U
niversity of Bolzano,  

 The paper exam
ines both housing and social policies for the Rom

a and Sinti com
m

unities at Bolzano (South Tyrol, IT) and 
highlights problem

s of discrim
ination, exclusion and segregation. The aim

 is to analyze the critical housing and social 
situation of both m

inorities in the so called cam
pi nom

adi (“nom
ad cam

ps”). O
ften restricted to a fence, these N

on- places 
are a case of extrem

e segregation, w
hich can reproduce the sam

e social dynam
ics of the ghetto. The paper is based on a 

qualitative research conducted at Bolzano (Italy). Data collection w
as divided into tw

o phases: in the first phase sem
i-

structured interview
s w

ere conducted w
ith experts in the various areas (politic, social w

orker, police, adm
inistration). The 

second phase focused on inform
al interview

s and an extended participatory observation in the “nom
ad cam

ps”. The 
analysis w

as carried out using the com
puter program

 M
axQ

DA and an additional category system
 w

hich w
as developed. 

O
vercom

ing the cam
ps is not a goal that can be achieved only through a urban response, but there m

ust be im
plem

ented 
positive policies that include both urban and social actors. Consequently the “nom

ad cam
ps” are not m

erely seen as a 
urban expression but as a segregative strategy of the public policy m

akers. Strategies in order to encourage positive 
interventions assum

e the construction of a new
 “pact” betw

een the local com
m

unity and the “new
” m

inorities to 
overcom

e “traditional” m
easures in term

s of em
ergency, to stim

ulate social cohesion at an political and social level and to 
prom

ote long-lasting developm
ent and long-term

 solutions. In the province of Bolzano (IT) historically three m
inority 

groups live together: Italians, G
erm

ans and Ladins. This already fragm
ented society form

s a very special and interesting 
territory for new

 researches of the old and new
 m

inorities w
hich are not yet included in the restrict system

 w
hich regulates 

the coexistence betw
een m

inorities in the territory. 

  Keyw
ords: Rom

a and Sintim
inorities, nom

ad cam
ps, housing policy, participation, integration  
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 Challenges for social w
ork in Czech education  

 Tatiana M
ATU

LAYO
VÁ, Faculty of  Education - Dept.of social studies and special education,  

Ilona PEšATO
VÁ, Faculty of Education - Dept. of social studies and special education,  

  Discussion on postm
odern school reflecting needs of pupils and their parents is really urgent today. The num

ber of pupils 
from

 socially disadvantaged environm
ent, w

ith health handicap, from
 different cultural environm

ent or w
ith different social 

problem
s in their fam

ilies is grow
ing. How

 to transform
 segregated schools to inclusive ones is political and professional 

issue of current Czech educational system
. Advisory system

 for children, parents and teachers in the Czech Republic has 
been developed system

atically from
 the 70-ies of the 20th century. How

ever, social w
orkers play just m

arginal role w
ithin 

it. Their core com
petency is an adm

inistrative action and m
ediation of social benefits. Despite the grow

ing dem
and for offer 

of social w
ork services to pupils, their parents and teachers, the profession of school social w

ork is still unknow
n elem

ent in 
the Czech educational system

. Educational system
 reform

 is necessary to respond flexibly to social developm
ent. The 

institutionalization of school social w
ork is a significant intervention into the hom

eostasis of the system
. In this paper, w

e 
analyze the fundam

ental obstacles to the establishm
ent of job title A School Social W

orker in the Czech educational system
 

and w
e outline the argum

ents in favor of it.  

  Keyw
ords: school, social w

ork, educational system
, core com

petences, social needs, social inclusion  

   Exploring the experiences of being looked after in the Russian institutional context  

  Evgenia CHECHEL, Faculty of Social Sciences and Health - School of Applied Social Sciences,  
Sim

on HACKETT, Faculty of Social Sciences and Health - School of Applied Social Sciences,  

  There is a significant body of research w
hich focuses on the out-of-hom

e care and its outcom
es for children’s w

ell-being 
(for exam

ple: Berridge and Brodie, 1998; Little et al., 2005). Arguably the accum
ulated know

ledge on the residential care 
for looked after children does not provide enough insight into the m

eaning of being institutionalized. Figures for 2010 
indicate that the total num

ber of children and young people in out-of-hom
e placem

ent (including adoption and kinship 
care) reached 731,000 people (Philanthropy, 2011). This paper explores the diversity of looked after children’s experiences 
of institutional care in Russia. The data has been collected through ethnographic participant observations in four Russian 
child care institutions. The focus of the study is on critical characteristics of institutional care w

hich influence the 
perceptions of looked after children about the care system

. This is the first em
pirical study w

hich relies on ethnographic 
participant observation of looked after children in the Russian context. The observed children ranged from

 seven to 
eighteen years of age. Each participant had spent at least three years in child care and had had little or no contact w

ith their 
parents w

hilst being in care. Both positive and negative experiences of being looked after have been form
ulated further to 

them
atic analysis of the data. References: Berridge, D. and Brodie, I. (1998) Children’s Hom

es Revisited. London: Jessica 
Kingsley Publishers. Little, M

., Kohm
, A. and Thom

pson, R. (2005). The im
pact of residential placem

ent on child 
developm

ent: research and policy im
plications, International Journal of Social W

elfare, vol. 14, pp. 200–209. Philanthropy 
(2011) O

rphans in Russia: problem
s and suggested w

ays for im
provem

ent. M
oscow

: Philanthropy.                                     
  Keyw

ords: Looked after children, Institutional care, Russia, Ethnographic participant observation, Children's hom
es 
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  Social w
ork and religion: how

 to respect pluralism
 w

ithout denying oneself?  
  Stevens RAFAEL, Hogeschool-U

niversiteit Brussel - Sociaal W
erk,  

  Every religion dem
ands of the follow

er m
ore or less surrender to the transcendent and a personal com

m
itm

ent to its 
channel: a specific belief w

ith a specific creed, values, norm
s and sym

bols. But the social w
orker w

ho identifies w
ith a 

particular religious tradition inevitably creates tension. The client m
ay have another religious or non-religious conviction 

w
ith proper standards. Em

otionally people w
ill stick to and defend theirs, no m

atter the rational intent not to do so. Those 
conscious or unconscious prem

ises hinder the real contact betw
een social w

orkers and their clients. How
 to com

m
unicate 

as a religiously inspired social w
orker w

ithout judging clients w
ho have no interest in or even despise religion? How

 to deal 
as a non-religious social w

orker w
ith faithful clients? How

 to respect pluralism
 w

ithout denying oneself? Especially in a 
w

orld w
here religion m

otivates and at the sam
e tim

e disunites so m
any people. By looking deeper into these challenges 

this paper aim
s to contribute to a better understanding of the conflict betw

een neutrality and com
m

itm
ent. The paper 

show
s that the solution to the dilem

m
a is neither to ignore nor to harden one's ow

n conviction but to deepen it. I suggest 
the possibility of focusing on a com

m
unal experience: the silence betw

een the w
ords, the interval in the chain of action and 

reaction, the pause in the continuum
 of the thinking. In this ‘u-topia’ (literally: 'em

pty space'), social w
orker and client are 

free from
 their position, free from

 either religious preference or aversion, so they can really see and m
eet the other. At this 

level a fundam
ental respect for all religions and philosophies is evident, avoiding both the pitfalls of a duty-bound neutrality 

that forces oneself and a too convinced approach that forces the other.  
  Keyw

ords: Religion, com
m

itm
ent, pluralism

, silence, respect  
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 Equal accessibility for people w
ith different disabilities 

  Stefanie VAN
 ZAL, U

niversity of Applied Sciences Am
sterdam

 - Research and Developm
ent Centre for Society and Law

,  

 The last tw
o years there has been an increased em

phasis on accessibility as a m
eans to im

prove social inclusion in 
Com

m
unity organizations in the N

etherlands. How
ever, as m

uch as it is a challenge to be equally accessible to people w
ith 

and w
ithout disabilities, it m

ight be even m
ore of a challenge to provide equal access to people w

ith different kinds of 
disabilities. N

ot all needs for adjustm
ents or help are equally viable or practical. Here the question rises how

 to provide 
equal access to people w

ith different disabilities such as physical, intellectual, psychiatric or sensory disabilities. So far I 
have held 8 group interview

s w
ith staff of the participating com

m
unity and w

elfare organizations. In addition, I have held 
three interview

 rounds w
ith the visitors of each com

m
unity center, to see how

 (if), according to them
, the accessibility of 

the organization has changed at all. In the group interview
s w

ith the staff of com
m

unity centers, it has becom
e apparent 

that they find it m
ore difficult to provide an accessible environm

ent for people w
ith specific kinds of disabilities. here they 

them
selves kept the disabilities divided according to the type of disability such as physical, intellectual, psychiatric and 

sensory. How
ever during analysis, becam

e clear that there w
as a pattern as to 'w

hat it w
as' that m

ade those disabilities 
m

ore difficult for them
. W

ith this inform
ation, I distinguished three factors that are related to disabilities but not 

necessarily to a 'type' of disability. These factors are the the intelligibility, or the extent to w
hich the disability and the 

needs for adjustm
ents or help is clear and visual to the casual observer. Then Stigm

a is an im
portant factor, this influences 

the possibility of being accepted in the com
m

unity and to be treated like anyone else. Finally, com
m

unication played a role. 
W

hen the behaviour or interaction w
as influenced by a disability, it w

as considered m
ore difficult to com

m
unicate or 

interact w
ith that person, and these persons w

ere often less inclined to com
m

unicate their needs for adjustm
ents. These 

factors are im
portant because it is easier to im

prove accessibility m
ore equally w

hen these factors are taken into account.  

  Keyw
ords: accessibility, social inclusion, disability, social m

odel participation  

  Radical interventions - service users as social w
ork trainers  

 Jackie W
ALKER, Leonardo Project - Leonardo Project,  

 Traditionally Social W
ork training has em

phasised the need for students to acquire a theoretical and statutory 
understanding of issues relating to clients affected by m

ental health issues. This learning has been em
bedded through 

experiential ‘practice’- direct w
ork contact w

ith clients and supervisors. How
ever, increasingly a perceived deficit in this 

style of teaching/learning has been acknow
ledged, w

ith questions around effectiveness, in particular in relation to the 
developm

ent of sophisticated, responsive perspectives around the position of Service U
sers and Carers by students. In 

response practice learning has recently been augm
ented by direct input from

 Service U
sers at course m

anagem
ent as w

ell 
as student teaching levels. W

hile these developm
ents have been w

idely adopted, there rem
ains a lack of understanding of 

the w
ays in w

hich Service U
ser involvem

ent can heighten and im
prove the learning experience of people w

orking in the 
caring professions; too often Service U

sers are included as part of a ‘tick box’ exercise. Effective Service U
ser involvem

ent 
dem

ands diversity, encourages an atm
osphere of cooperative challenge in a w

ay that re-sites the ‘client’ to a position 
w

here they, as w
ell as the carers paid and unpaid, are further em

pow
ered. In this practically based sem

inar w
e w

ill present 
a range of teaching strategies that focuses on w

ork w
ith Social W

ork students using Pilgrim
 State (Hodder, 2009: aw

arded 
the Social Policy Association’s prize for Best Publication 2009). A text w

hich uses narratives alongside photographs, 
docum

entation, psychiatric, police and social w
ork reports in a w

ay w
hich effectively disrupts stereotypical assum

ptions 
and develops m

ore effective, creative responses to w
orking w

ith clients affected by traum
a and m

ental illness. These 
teaching strategies have been developed and evaluated w

ith students, alongside other Service U
sers and Carers, at a 

num
ber of universities. W

e w
ill also .m

ake reference to w
ays of prom

oting collaborative w
ork w

ith Service U
sers in care 

practice in a range of m
ental health contexts such as social w

ork and nursing.      

 Keyw
ords: Service U

sers, Social W
ork Education, M

ental Health Teaching Learning  
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 G
raffiti as an expression of oneself in adolescence: a qualitative study from

 the perspective of social w
ork 

Doğa BAŞER, Health Sciences - Social W
ork,  

M
ehm

et KIRLIO
ĞLU

, Health Sciences - Social W
ork,  

Aliye M
AVİLİ AKTAŞ, Health Sciences - Social W

ork,  
 Aim

: The aim
 of this research is to analyze graffiti in the public areas from

 the perspective of individual w
ithin 

environm
ent”, w

hich is the base of social w
ork, by follow

ing up the psychosocial developm
ent theories. It is believed that 

descriptions m
ade for the processes of adolescence- juvenility are going to help im

prove the politics of m
ental health of the 

juvenile and the adolescents. M
ethod: The research w

as m
ade in Bosna Hersek district, Selcuklu, Konya, Turkey. Q

ualitative 
research design w

as used in the research. A cam
era w

as used in collecting the data, photos of graffiti w
ere taken and 904 

photos w
ere obtained. The photos w

ere transferred into w
ord processing program

 as verbatim
, 886 expressions w

ere 
reached and those expressions w

ere titled as them
es. Findings: Love expressions (n=159, %

17), Cooperation (n=51, %
5), 

Characterization (n=141, %
15), Nam

e W
riting (n=406, %

43), Fanaticism
 (n=49, %

5), Politics (n=90, %
9), O

bscene Expressions 
(n=23, %

2) and The Expressions O
f The Rap Culture (n=34, %

4) w
ere the them

es obtained as a result of codification. It has 
been found out in this research that graffiti includes m

essages about vandalism
, expressing oneself, belonging, identity 

form
ation and relationships w

ith the opposite-sex and friend groups. Possessive, arabesque and rebellious qualities and 
death them

e are observed in the love expressions. Political statem
ents are the m

ost crossed out w
ay of expression. It is 

observed under the title of characterization that w
riters refer to “going against the authority”, “pow

er”, “m
arginality” and 

“punishm
ent”. Subthem

es of partisanship of a football team
 or a political ideology, close friendship. Result: U

rban studies 
and youth centers have been gaining im

portance in transferring the culture of expressing oneself in adolescence into 
creative channels. Schools social w

ork has been com
ing into prom

inence as an area of urgency in Turkey. Besides, it has 
been determ

ined that street social w
ork has gained im

portance at the point of w
orking w

ith adolescents and understanding 
them

. The need of heading preventative studies tow
ards adolescence is em

phasized because of the possibility that 
expressions of violence in adolescence m

ay com
e into life actually in adulthood. 

  Keyw
ords: Adolescence, Juvenility, Graffiti, Vandalism

 Social W
ork  

  Are w
e living in a m

odernized patriarchy?  

 Ina M
Ü

LLER, Faculty of Social Science - Social W
ork,  

M
uch focus has been given to the global South in need of international aid, such as Sub-Saharan Africa or South-East Asia 

by the global N
orth since the end of W

W
II. The recipients are often presented as aid-depending and hereby the w

om
en 

especially as poor, uneducated, traditional, religious, financially depending on m
ale relatives or husbands and not being 

able to m
ake their ow

n decisions in life. At the sam
e tim

e w
hite W

estern w
om

en are pictured as educated, m
odern, 

sexually and econom
ically independent and self-determ

ined. (Cf. M
ohanty, 1988; M

oyo, 2009) But is that really the case? 
The fem

inistic m
ovem

ent especially in Europe has evolved and certainly helped w
om

en to their rights, such as to vote or to 
seek labour outside their hom

es, (Sm
ith, 2008) but w

ith such it has m
asculinised their biography. To clarify such I w

ill draw
 

on the exam
ple of how

 labour and fam
ily policies are highly gendered in contem

porary Germ
any. W

orking w
om

en are still 
very m

uch expected to fulfil, their traditional role as nurturer w
hile becom

ing a provider at the sam
e tim

e. Recent social 
policies have hereby failed to include m

en m
ore in dom

estic tasks and upbringing, rather underpinning the double burden 
of w

om
en w

anting to clim
b the ladder such as the continuing lack of care facilities for young children. (F.e. the child care 

subsidy, w
hich w

ill be introduced on the 1st of August 2013) The relatively hostile conditions in reconciling w
ork and 

m
otherhood com

e along w
ith a highly gendered labour system

 constructing jobs, their availability, valuation and paym
ent 

according to gender roles supported by the prevailing w
elfare system

 in G
erm

any (Esping-Anderson, 2009). That poses the 
question of how

 m
uch the global N

orth in general is living in a m
ale-biography-oriented social system

, failing to include 
w

om
en and m

en properly in term
s of labour and fam

ily. From
 this point the discussion could be lifted to a m

ore global 
level, discussing inclusive policies in practice also draw

ing back to the dependency situation of m
any aid-receiving countries 

and 
their 

population 
in 

the 
global 

South. 
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 Inclusive policies (and practice) for different groups  
   M

andana ZARREPHAVAR, U
niversity College M

etropol/The Danish Institute for Hum
an Rights - Institute for Social W

ork,  
Annelise M

U
RAKAM

I, U
niversity College M

etropol/The Danish Institute for Hum
an Rights - Institute for Social W

ork,  
  Inclusive Policies (and Practice) for Different Groups The purpose of this abstract is to discuss the EU

 Charter for 
Fundam

ental Rights intention that national states have to im
plem

ent the rights regardless of political discourses on 
national level. From

 a Danish context w
e w

ould like to discuss and elaborate the lack of com
pliance to the Charter and its 

consequences in relation to education of social w
orkers. How

 should education of social w
orkers underpin inclusive policies 

and practices for right holders? Right based approach to social w
ork? And how

 to get there? The ultim
ate objective the 

Charter is to ensure the econom
ic, social and cultural rights of all EU

 citizens w
ithout discrim

ination of any kind. How
ever 

w
hen national states com

ply according to their political discretion there are groups of persons w
ho are not ensured access 

to the rights as stipulated in the Charter due to discrim
ination. In Denm

ark there is reason to argue that specific groups are 
not enjoying their rights in accordance to the Charter e.g. ethnic m

inorities, disabled persons, gender, gender identity, 
sexual orientation, age and religion. This creates a conflict w

hen educating social w
orkers. Social w

orkers are educated to 
see the individual in societal context and provide equal access to rights. W

hile the service institutions provide services that 
are often one-size-fits-all not taking the individual diversity variables into consideration. O

ur point is that the consequences 
of a lack com

pliance of the Charter in national legislation and in service provisions, entail that educating social w
orkers 

becom
es m

ore focused on handling social issues from
 only a m

ajority perspective in accordance to the political discourses 
rather than from

 an individual equality perspective - w
hich at the sam

e tim
es should take differences into consideration 

that 
includes 

the 
societal 

relations. 
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 Strategies and solutions for applying of unprotected children’s rights in IRAN
  

  Sayra LO
TFI, Hacettepe U

niversity - Social W
ork,                        

            
Childhood is the m

ost significant period of hum
an grow

th and evolution. If this crucial stage be passed properly, an 
individual w

ith acceptable personality features w
ill be delivered to the society. U

nfortunately, som
e children lose their 

parents due to diverse reasons and expose to laborious period of orphanage. At this position the prim
ary rights of these 

children such as shelter for accom
m

odation, education and carefulness are the basic sources of profound concern as they 
suffer from

 lack of a reliable advocate. 20 N
ovem

ber of 1989 w
as the turning point of children rights w

hen the U
nited 

N
ations ratified the “International Convection of Child Rights” as the m

ost com
prehensive ratification in supporting of 

children rights. A recent survey w
hich I im

plem
ented in I.R.Iran show

s that the ruling governm
ent of Iran at 1989 signed this 

convection and applied it about 3 years later. Consequences of this research in som
e orphanages dem

onstrate that the 
m

ost of the provisions w
hich have been collected in m

entioned convection are being applied fairly acceptable despite of 
som

e m
ajor insufficiencies w

hich can be alleviated through strategies and solutions that are m
entioned beneath. It m

ust be 
accentuated that these strategies could be considered in every organization w

hich suffers from
 inadequate handling. 

Strategies: • Em
phasize on biological, m

ental and sociological dim
ensions of hum

ankind. • Targeting of 100 %
 of society for 

a com
prehensive education. • Com

patibility of program
s w

ith social, econom
ic and cultural conditions. • Set the stage for 

contribution of society. • Relevancy, com
patibility and cooperation of different sections of society. Solutions: • Em

ploym
ent 

of expert and trained personnel in order to behave professionally w
ith unprotected children. • Form

ing of prevention 
m

ethods through harm
onious m

anagem
ent and handling. • Cooperating w

ith experienced psychologists and social w
orks 

to enhance the m
otivation of living sense and to properly deal w

ith other related problem
s. • Find deserved fam

ilies and 
educate them

 to be a trustful benefactor of these children and guarantee their future. • Provide various free tim
e activities 

such as social activities for them
              

                              .  
Keyw

ords: child rights, unprotected children in Iran, orphanage society, strategies and solutions  
   Inclusive policy in social w

ork education; exam
ple of an inclusive project at Zuyd U

niversity for m
inority groups.  

   Duckers PEGGY, Zuyd Hogeschool - Social W
ork,  

 In this w
orkshop I w

ill talk about an educational project w
e have at Zuyd U

niversity. It is about raising aw
areness according 

to m
inority groups. The project is taught to first year social w

ork students. The goal is to organize a rally for m
inority 

groups. Students are supposed to develop a transcultural attitude throughout this project. Groups they have to w
ork w

ith 
are m

inority groups in Dutch society, such as gay's, hom
eless people, people w

ith an addiction, and form
al inm

ates. This 
project is an innovative project because it does not only teach students about theory, but they also have to m

ake contact 
w

ith the groups by interview
ing individuals in these groups. This w

ay they learn to know
 individual people, instead of 

talking about groups w
ho have the sam

e characteristics. This interview
 gives students insides in people’s lives and m

akes 
them

 aw
are of their ow

n presum
ptions. I w

ill reflect on the w
ay w

e raise aw
areness according to m

inority groups in society 
and in w

hat w
ay students’ attitude, standards and values contribute to accepting these groups w

ithin society. I w
ould like 

to raise a discussion about the hum
an rights w

e are all supposed to share and how
 to practice these rights in society, 

because there is a gap betw
een know

ing and doing. As w
e can all see in the daily new

s, the m
inority groups are struggling 

m
ore and m

ore to participate in society and w
e as social w

orkers experience this every day. As I am
 a lesbian m

yself I w
ill 

include personal experiences in education about the acceptance of m
e as a teacher, as a person and as a lesbian. M

y goal is 
to raise aw

areness in the audience about their ow
n attitude according to their clients or students and w

hat influence their 
attitude can have, because it does m

ake a difference!  

 Keyw
ords: Educational project, Integration, M

inority groups, Raising aw
areness, Transcultural attitude  
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 Children’s participation in Finnish child protection assessm
ent  

   Hanna TU
LEN

SALO
, Social w

ork - Heikki W
aris-institute,  

Tiina M
U

U
KKO

N
EN

, Social w
ork - Heikki W

aris-institute,  

  Finnish child protection in open care has been developed and research years in child-centred w
ay. M

ain point in this 
developm

ent w
ork is to hear children´s ow

n voice during the social w
ork process. In this presentation w

e describe how
 it is 

possible to strengthen child´s ow
n voice in assessm

ent process and how
 it is done in Finnish m

odel. W
e also describe three 

different category of hearing children´s voice: participation in principles, assessm
ent process and in each encounter during 

the process. In our presentation w
e concentrate on Encountering Child Protection -m

odel (from
 now

 on w
e use ECP-m

odel) 
process and its characteristic principals: focus is on child’s and fam

ilies everyday life and its aim
 to get holistic picture of the 

Childs life situation. Essential in ECP is to keep w
ork child-centred so the them

es’ (hom
e situation, day care/school, free 

tim
e and child´s self-im

age) leads the process. Different tools (cards, form
s, draw

ing and lists) m
ain function is to support 

dialogue and help child and parents in their self expression. In conversation it is im
portant that client and social w

orker get 
inform

ation, but m
ore essential is to increase clients ow

n understanding about this particular Child´s needs and parents 
tasks in their parenthood. ECP process ends to a w

ritten sum
m

ary w
here different kind of assessm

ent know
ledge is 

collected and analysed together w
ith participants. ECP has been developed used in Helsinki from

 2001 and used in Helsinki 
M

etropolitan area (Helsinki, Espoo and Vantaa) since 2003. In Finnish law
 of child protection this assessm

ent m
odel cam

e 
2007. The ECP m

odel principals are the sam
e as e.g. in British assessm

ent m
odel, but ECP m

odel has better possibilities to 
hear 

and 
strength 

child´s 
ow

n 
voice. 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 Keyw

ords: child-centred, assessm
ent participation, encounter, child protection, dialogue  

   The invisibility of childhood: An overview
 from

 the social action perspective  
   Edurne GO

N
ZALEZ, Faculty of  Social and Hum

an Sciences of U
niversity of Deusto - Social W

ork,  
Bakarne ETXEBERRIA, Faculty of  Social and Hum

an Sciences of U
niversity of Deusto - Social W

ork,  

 The current situation regarding the w
orld econom

ic crisis form
s the basis of a series of far-reaching and diverse changes 

that on a social level affect a large num
ber of individuals and fam

ilies. How
ever, there are groups w

hich, ow
ing to their 

characteristics, w
ould appear - if possible - to be even m

ore defenceless in view
 of the current socio-econom

ic context. The 
vulnerability of children w

hen faced w
ith the social changes attached to the tim

es in w
hich they live bestow

s on them
 a 

dual victim
ization role: that stem

m
ing from

 their fam
ilies’ need as victim

s of the econom
ic depression and that w

hich 
m

akes them
 invisible beings in this w

hole dram
a in term

s of the rest of society. Just a few
 m

onths ago, U
N

ICEF published an 
interesting docum

ent entitled Children in Spain 2012-13, the m
ain purpose of w

hich is to show
 the current situation facing 

children in this country. The conclusions draw
n from

 this article confirm
 the w

arnings that professionals from
 different 

spheres of activity have been giving out for som
e years now

, including those w
ho carry out their daily w

ork in the field of 
social action. Social policies are putting actions of a preventive or interventive nature to one side, the scope of w

hich in the 
long-m

edium
 term

 m
ight prevent certain situations from

 w
orsening or m

ore serious ones from
 becom

ing chronic. The 
Basque Country is evidencing changes in this direction – changes perceived by professionals involved in intervention w

ho, in 
coinciding w

ith the publication of the above-m
entioned docum

ent, add via their practical experience the value of their 
direct observations, the specific nature of each case and the proposals that need to be set out by the guidelines that social 
policy w

ill need to design for this group in the future. In this respect, this crisis has evidenced the need for an approach in 
w

hich the leadership that social agents, citizens and professionals from
 the w

orld of health, education, social w
ork and 

politics need to sustain in the change process is recognised – as a w
ay of rescuing the pow

er of social action over sim
plistic 

readings on an econom
ic level.  

 Keyw
ords: Childhood, Social policies, Social rights, Basic needs, Social Action  

 



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
36 

 Inclusive Policies and Practices                                           W
11 W

orkshop M
oderator: M

ARIA-ASU
N

CIO
N

 M
ARTIN

EZ-RO
M

AN
  

 Developm
ent of a social m

edia policy for social inclusion  
 Fran M

CDO
N

N
ELL, British Association of Social W

orkers - Policy and Developm
ent,  

Bridget RO
BB, British Association of Social W

orkers - Policy and Developm
ent,  

 The British Association of Social W
orkers (BASW

) w
ould like to share the process of developing our social m

edia policy and 
how

 w
e think such a policy can contribute to inclusive practice. BASW

 has launched a Social M
edia Policy for social w

orkers 
to support m

em
bers to use social m

edia appropriately and ensure practice is based on the Code of Ethics. It prom
otes the 

positive uses of social m
edia in social w

ork for netw
orking and com

m
unication. W

e have taken the view
 that the evolution 

of social m
edia enables social w

orkers across the w
orld to share know

ledge and inform
ation, debate critical issues, provide 

support and connect w
ith others w

ho share interests. Social w
orkers are increasingly likely to participate in on-line 

com
m

unities of people, including service users, w
ho have a com

m
on interest in policy and practice issues. It can contribute 

to: • M
aking services m

ore transparent and accountable • Enabling people to collaborate, build relationships and share 
inform

ation and resources. • Bringing about a radical shift in care services and change how
 fam

ilies care for people 
alongside w

ork, fam
ily, com

m
unity and social lives. The policy is also clear that social w

orkers need to take responsibility for 
understanding and using social m

edia i.e. being “e-professionals” . W
e recognise the virtual w

orld provides social w
orkers 

w
ith m

any real-life issues and there w
ill be m

any professional dilem
m

as that arise, regardless of their area of practice. 
There are online risks, w

hich can som
etim

es lead to harm
 and abuse both for individual social w

orkers and the people they 
w

ork w
ith. The policy addresses these risks and how

 to m
aintain appropriate professional and personal boundaries and 

take responsibility for recognising ethical dilem
m

as presented by the use of different types of social m
edia.  

 Keyw
ords: Social M

edia policy, inclusive dilem
m

as  
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  Adolescent’s perceptions of relationship w
ith caretakers in out-of-hom

e care: a cross country com
parative study, in 

europe and beyond                                                                                   
  Ingunn STU

DSRØ
D, Faculty of Social studies - Departm

ent of Social Studies,  
W

enche HO
VLAN

D, Faculty of Social studies - Departm
ent of Social Studies,  

Elisabeth W
ILLU

M
SEN

, Faculty of Social studies - Departm
ent of Social Studies,  

Reidar Ø
STERHAU

G, Faculty of Social studies - Departm
ent of Social Studies,  

 The aim
 of this presentation is to present a prelim

inary research design of a study aim
ed to explore how

 adolescents (15-23 
years of age) in different kinds of out-of-hom

e placem
ents, in different countries in Europe, perceive their relationship w

ith 
their caregivers, and to investigate w

hat m
ay have an im

pact on their perceptions. W
e are looking for fellow

 researchers 
w

ho are interested in this them
e and w

ould thus like to invite research partners from
 different part of Europe and other 

parts of the w
orld into a com

parative research project. Across Europe the m
ost com

m
on out-of –hom

e placem
ents are 

residential hom
es and foster hom

es. The use of these placem
ents differs betw

een the countries w
hich can be divided in 

three distinct categories; states w
ith high rate of children in residential care and large institutions (up to several hundred 

children), states w
ith low

 rate of residential care and large institutions, and states w
here foster-hom

es or fam
ily-like 

residential care (m
ostly as a result of de-institutionalization processes) and preventive w

ork (as directly support to the 
fam

ilies) are the m
ost com

m
on. Young people living in such arrangem

ents over a long period of tim
e establish social 

relations w
ith their caretakers; w

ho could be adults - professionals and non-professionals, and peers. O
n daily basis these 

social relations are constructed and they have view
s and opinions about the people they are engaged in. Previous research 

has show
n the im

portance of significant people in close relationships to the adolescents in establishing w
ell- being, health 

and developm
ent. Thus it is im

portant to gain know
ledge on the perceptions of relationship qualities as w

ell as issues w
hich 

m
ay have an im

pact on their perceptions, in order to im
prove quality of care. So fare only few

 studies has asked children to 
describe their ow

n experiences in out-of-hom
e care, and several researchers have highlighted the need for such studies. 

And especially cross country and out-of-hom
e care arrangem

ent com
parisons are lacking.                                                              

 Keyw
ords: vulnerable children care, childrens voice, out-of-hom

e-care, caregiving  

 The ICF-CY as a m
ethodological research tool for child w

elfare 

 Gregor M
AXW

ELL, Health and Social Studies - Child W
elfare,  

 This paper takes the use of the W
HO

’s International Classification of Functioning, Disability and Health: Child and Youth 
version (the ICF-CY) as a m

ethodological research tool in education as its basis and aim
s to look at the theoretical and 

practical validity of the transfer and application of the ICF-CY to the field of child w
elfare w

ith a view
 to enhancing the 

w
ellbeing of children by providing a com

m
on language for describing optim

um
 child w

elfare settings. The study is focused 
by the follow

ing questions: (1) Does the ICF-CY provide a valid and consistent approach to investigating child w
elfare? (2) 

W
hat are the practical issues related to using the ICF-CY? (3) Can the ICF-CY be practically im

proved as a tool for 
investigating w

elfare? The im
portance of providing clarity and consistency for a m

ethodological approach to investigating 
w

elfare w
ill greatly benefit all children. Sim

ilarly, possessing an im
proved understanding of how

 to m
easure effective 

w
elfare in term

s of both policy and practice, and how
 it is operationalized, w

ill greatly benefit the participation and 
inclusion of children in our society. Also, further applications of the ICF-CY w

ill be facilitated. By use of a literature review
 

and theoretical m
eta-analysis, the findings from

 four existing studies (published as six papers) w
here the ICF-CY has been 

used as a m
ethodological tool in the field of education w

ill be review
ed. All four studies used the Linking rules developed by 

Cieza and her colleagues (2005) and the Guidelines for coding ICF presented in the ICF-CY, annex 2 (W
HO

, 2007). The four 
studies differ in the type of inform

ation that w
as linked to ICF-CY codes and thus also the theoretical and practical problem

s 
experienced in the linking process. The linking experiences from

 the four education studies and other current studies w
ill be 

used for an analysis of the theoretical and practical problem
s experienced in applying ICF-CY codes to inform

ation 
concerning children and how

 this w
ill transfer to the child w

elfare field. By using a theoretical m
eta-analysis a theoretical 

m
odel and practical protocol for using the ICF-CY as a research tool for child w

elfare can be produced and tested.  

 Keyw
ords: ICF-CY, child w

elfare, m
ethodology, literature review

, m
eta-analysis  
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Childrens´ perspective in som
e Sw

edish m
unicipalities – have the im

plem
entation of BBIC led to an im

provem
ent of the 

social services´ understanding of children’s needs and to strengthen their participation/ influence?  
  Lotta BERG EKLU

N
DH, Institution of  Social W

ork - U
niversity of  Stockholm

,  

 BBIC (Children’s needs in focus) is a m
odel developed by the Sw

edish N
ational Board of Health and W

elfare (SO
S), inspired 

by the British “Integrated Children’s System
 (ICS)”. It´s a fram

ew
ork for assessm

ent, planning and review
ing in child w

elfare. 
A central part of BBIC is the conceptual m

ap for gathering and analyzing inform
ation know

n as the “BBIC triangle”. It 
consists of one side concerning the developm

ental needs of the child, one side concerning the parents’ capacity in m
eeting 

those needs, and a “base” concerning fam
ily and environm

ental factors. In 2006 seven m
unicipalities in the northeastern 

area of Stockholm
 began the process of im

plem
enting BBIC in their assessm

ents of children. The im
plem

entation process 
w

as organized as a project involving a m
ajor training program

 and netw
orking w

ith support from
 the m

unicipalities’ joint 
research and developm

ent departm
ent (FoU

-N
ordost). The evaluation, follow

ing the ongoing w
ork process, consisted of 

docum
entation and analysis of the im

plem
entation process: docum

ent study of assessm
ents done before and after 

im
plem

entation of BBIC, a survey of involved social w
orkers and interview

s w
ith 15 of them

. The results (Berg Eklundh et.al. 
2012), show

 both im
provem

ents and difficulties. All of the m
unicipalities have been licensed for use of BBIC. All 

assessm
ents of children are now

 done according to the BBIC m
odel. Children’s participation in the assessm

ents has 
increased. How

ever, m
ore w

ork needs to be done to involve children in the continued process of planning and decision-
m

aking concerning interventions. BBIC is show
n to have led to that the assessm

ents address clear issues and questions 
related to the three sides of the BBIC triangle. Assessm

ents have becom
e better structured and cooperation w

ith other 
agencies and professions has increased. How

ever, there is a need for further developm
ent concerning parents’ capacity and 

participation. The presentation w
ill focus on the aspects of im

plem
entation - “how

 the w
ork w

as done”. O
ne im

portant part 
of im

plem
entation-process w

as to give feed-back to all social w
orkers of reported results.Som

e purveyors and their 
netw

orks w
ere identified on three levels: the project leaders of the SO

S (national), the coordinator of FoU
-N

ordost 
(regional) and the BBIC-educator in each m

unicipality (local).                                                   
 Keyw

ords: Children´s perspective, BBIC, ICS Social services´ Assesm
ents, Childrens participation   

        

N
eglected dim

ension of social w
ork: com

m
unity w

ork 

  Yasem
in Ö

ZKAN
, Health Sciences Faculty Ankara U

niversity - Social W
ork,  

Esra KILIÇ, Health Sciences Faculty Ankara U
niversity - Social W

ork,  
Ayşe Ö

ZADA, Health Sciences Faculty Ankara U
niversity - Social W

ork,  

 Today it is understood that social w
ork practices does not receive enough support from

 larger system
s and could not reveal 

itself even if this profession historically relied on com
m

unity w
ork. This developm

ent is based on various causes, especially 
due to the different identities of the profession rather than be defined as a governm

ental organization or an adm
inistrator 

or as a policy analyst. Traditionally, the division of m
acro-and m

icro practice and beliefs of social w
orkers can not receive 

adequate training for practicing m
acro level social w

ork are other causes of the developm
ent. As a result, m

acro social w
ork 

has failed in practice according to dom
inance of clinical social w

ork practice in social w
ork profession as a w

hole. As it is 
know

n, social w
ork is an applied profession that serves at three different dim

ensions, m
icro, m

ezzo and m
acro levels. 

M
acro social w

ork practice in these dim
ensions m

ake the profession distinctive am
ong other helping professions. How

ever, 
if one analysis of social w

ork practices in the w
orld, that can be said com

m
unity social w

ork practice overshadow
ed by the 

practice of individuals and groups. Both the m
icro-level as w

ell as the m
ezzo-level social w

ork im
plem

entations are used in 
m

acro social w
ork practice. Addition to these skills, the m

acro social w
ork practioners m

ust have know
ledge about society, 

com
m

unity organizations, sources of financing and funding cycle. In the review
 of studies and applications in our country, it 

is thought- provoking if com
m

unity social w
ork practice is able or unable to fulfill m

acro practice skills such as taking an 
active role in the developm

ent of social policy, organizing, education for the public, m
anagem

ent of a variety of social w
ork 

institutions and public benefit corporation. For this purpose, designed and conducted a research to uncover of know
ledge, 

attitudes and behaviors of students w
ho are at last year of social w

ork education for bachelor degree in Turkey. Research 
included questions both about dem

ographic inform
ation and to m

easure students’ know
ledge, skills and attitudes on 

m
acro practice social w

ork.  

 Keyw
ords: m

acro practice, com
m

unity, social w
ork, m

acro practice skills, social w
ork education, social w

ork practice   

 



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
40 

 Inclusive Policies and Practices                                                                                         W
12 W

orkshop M
oderator: KERSTI HJELM

  

 Innovative drug rehabilitation run by form
er drug users in Sw

eden  

 N
am

u N
AM

BIAR, Lund U
niversity - Rainbow

 Sw
eden,  

Tom
as BERG, Lund U

niversity - Rainbow
 Sw

eden, 

Since m
any decades, rehabilitation and recovery from

 drug abuse is offered by social enterprises run by form
er drug users 

in Sw
eden. M

any of these organizations are a part of the um
brella organization Rainbow

 Sw
eden, w

ho has developed a 
quality system

 to guarantee high quality in the rehabilitation services. This presentation w
ill focus of Rainbow

, it´s 
organizations and evaluation system

. O
ne of the social enterprises is called Basta. Basta offers people a hom

e and a 
context. The rehabilitation at Basta is built around the w

ork at the com
pany. There is no traditional therapy, only the 

support from
 friends/ colleagues at Basta. Basta is an em

pow
ering structure w

here people can help them
selves. The 

philosophy of Basta is based on a belief that everybody has skills and resources that can be developed. Basta is a non-profit 
organization and all the profit is reinvested in the com

pany. It has a yearly turnover of around 5 m
illion dollars, and offers 

w
ork w

ithin m
any crafting fields. Basta is one of m

any sim
ilar organizations w

ithin the Rainbow
 organization. Rainbow

 
Sw

eden w
as created in 1996 w

ith the purpose of stim
ulating cooperation betw

een client-driven organizations. Today it 
consists of eight organizations. U

nder the Rainbow
 um

brella, organizations com
e together that run activities for various 

excluded segm
ents of society, including those involved in drug abuse. A com

m
on feature of Rainbow

 Sw
eden’s m

em
ber 

associations is that the client group can be found at all levels w
ithin the organizations’ structures, people w

ho them
selves 

have been patients, clients, or ex-convicts. Rainbow
 Sw

eden has developed a non-m
edical detox of point zero w

hit the 
purpose to provide a facility that m

akes it possible for the clients to stay as long as needed. Rainbow
 Q

uality System
 (RQ

S) 
is a quality assurance system

 for user-driven organizations. RQ
S has been developed in collaboration w

ith researchers at 
the School of Social W

ork at Lund U
niversity. The m

ain goal w
ith RQ

S is that the service user can m
esure the quality of 

his/hers ow
n rehabilitation. RQ

S consists of peer review
, training and docum

entation.                                        
 Keyw

ords: drug rehabilitation, social enterprise, quality system
, service users, em

pow
erm

ent 
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 Social protection floor. W
ays of action for social w

ork  
  Klaus KÜ

HN
E, IFSW

 - Representative U
N

,  

 As representative of IFSW
 at the U

N
 in Geneva I w

ould like to inform
 about tw

o recent events of great im
portance for social 

w
ork. 1. ILO

 passed a Recom
m

endation concerning national Floors of Social Protection. ILO
 W

old Social Security Report 
estim

ates that 4 of 5 persons w
orldw

ide have no adequate social protection in situation of vulnerability. Social Protection 
Floor aim

s at the extension of social protection for all as Social security is a hum
an right as w

ell as a social and econom
ic 

necessity. It is an investm
ent not only in social justice but also in econom

ic developm
ent and contributes to social and 

econom
ic stability. The concept guarantees basic services such as w

ater and sanitation, health and education and provides 
a basic set of transfers in cash or in kind to provide access to essential services including health care and m

inim
um

 incom
e 

security for children, unem
ployed, poor, elderly and disabled. In addition it provides contributory social security of 

guaranteed levels and voluntary insurances under governm
ent regulation. First evaluation proved the practicability, 

efficiency and affordability of SPF-M
odel, w

hich w
ill one of the core elem

ents of the Developm
ent Goals succeeding M

DG
 

after 2015. 2. The Hum
an Right Council adopted Guiding Principles on Extrem

e Poverty and Hum
an Rights as “a useful tool 

for States in the form
ulation and im

plem
entation of poverty reduction and eradication policies.” The Guidelines are a 

practical tool for policy-m
akers to ensure that public policies (including poverty eradication) reach the poorest, respect and 

uphold their rights, and take into account the significant social, cultural, econom
ic and structural obstacles to hum

an rights 
enjoym

ent faced by persons living in poverty. The relevance of both decisions w
ill be discussed in the European context, 

w
here the resolution of the financial and econom

ic crisis at the expense of social security is not sustainable and violates 
fundam

ental Hum
an Rights and destroys the basis of w

ellbeing and developm
ent. M

y contribution w
ill close w

ith som
e 

thoughts on the im
pact for social w

orkers and suggestions for action in accordance to the com
m

itm
ents the international 

com
m

unity of social w
ork has given itself through the “Global Agenda for Social W

ork and Social Developm
ent”.      

                                                                       
Keyw

ords: Social Protection Floor, Global Agenda, Hum
an Rights, Poverty, IFSW

  
   “Paying lip- service: the integration of environm

ental aw
areness w

ithin constructions of social w
ork education.”  

  Gordon VIN
CEN

TI, PSH VIA U
niversity College - Social W

ork,  

 This presentation w
ill present a critical look at the integration of environm

ental aw
areness and consequences of ecological 

trends disasters w
ithin Danish constructions of Social W

ork educa-tion and practice. This paper w
ill argue that w

hile Danish 
Social W

ork education and practice pays lip-service to environm
ental issues and the consequences of ecological change, no 

real effort has been m
ade to question the dom

inant discourse of Social W
ork and the dom

inant discourses of Social W
ork 

education. That no real effort has been m
ade to integrate and re-construct understandings of Social W

ork and address 
environm

ental issues and challenges. Exam
ining the location of Social W

ork in Denm
ark and the principles behind Social 

W
ork edu-cation the paper w

ill argue that neither sustainable developm
ent nor an inclusion of social environm

ental issues 
are present w

ithin Danish Social W
ork and Social W

ork education. The paper w
ill argue that the dom

inant understanding of 
social life in a Danish context is re-stricted and lim

ited by the location of Social W
ork w

ithin the Public Sector and by the 
dom

inant academ
ic discussions of Social W

ork that exclude including environm
ental aw

areness and the consequences of 
environm

ental challenges on the life’s of citizens. O
ne consequence of the dom

inant location of Social W
ork w

ithin the 
Public Sector is that envi-ronm

ental issues are located outside the dom
ain of Social W

ork and at best som
ething Danish 

Social W
ork pays lip-service to. The paper w

ill argue that a radical deconstruction and reconstruction of the Social W
ork w

ill 
be necessary if environm

ental issues are to be m
ainstream

ed w
ithin Social W

ork in Denm
ark. The paper w

ill discuss if 
Schools of Social W

ork can play a role in this process of critical decon-struction and reconstruction and in w
hat w

ay 
  Keyw

ords: Sustainable developm
ent, Environm

ental change, Social W
ork Education, Denm

ark, Radical w
ake-up  
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 U
sers’ perception and evaluation of social intervention practices. An innovative approach for assessing subjects’ 

experiences.  

 M
arta LLO

BET, Facultat de Pedagogia - Dep. Treball Social Servis Socials,  
M

anuel AGU
ILAR HEN

DRICKSO
N

, Facultat de Pedagogia - Dep.Treball Social i Servis Socials,  
Gem

m
a VILÀ, Facultat Econòm

iques i Em
presarials - Dep.Teoría Sociològica, Filosofía del Dret i M

etodologia de les Ciencies 
Socials,  

 This presentation is part of the process of dissem
inating the results of the European research project W

elfare Innovations 
at Local Level in Favour of Cohesion (W

ILCO
). Through com

parative research carried out in cities in ten countries, the 
project aim

s to determ
ine how

 local w
elfare system

s act to reduce social inequalities and to prom
ote social cohesion, 

placing the focus on social innovation actions. Three dim
ensions of inequality are identified: age, gender, and im

m
igration. 

This presentation centres specifically on the case of the cities of Barcelona and Pam
plona. Focusing on three user groups in 

situations of vulnerability and risk of social exclusion (young people, im
m

igrants and single m
others w

ith children) w
e an 

analysis their evaluations of the intervention practices provided by public social services and third sector organizations. In 
this first stage of the project, 36 in-depth interview

s w
ere carried out, 18 in each city and 6 in each group. Respondents 

shared a low
 level of education and high level of job insecurity. Their age ranged betw

een 18 and 47 years. W
e conducted a 

literature review
 of the perceptions and assessm

ent of users of social intervention practices. The content analysis of the 
interview

s highlighted aspects that users disliked, for exam
ple, the fact that their personal inform

ation is distributed am
ong 

m
ultiple services w

ithout their consent, the excessive control, the arbitrariness of the criteria, the loss of dignity, 
hum

iliation, and so on. Identification of these item
s and of those they valued highly and acknow

ledged as significant in the 
care relationship and the social support process m

ay help to guide the reassessm
ent and im

provem
ent of intervention 

practices from
 the perspective of social innovation. This perspective is based on the recognition of the subject, in this case 

the user, as the bearer of know
ledge based on his/her ow

n experience of living in a vulnerable situation and of his/her 
contact w

ith the social service system
 and professionals in the field of social intervention.    

                                                      
Keyw

ords: users social innovation, vulnerability, intervention practices  
   O

nline-peer-counselling - inclusion in a challenging field of social w
ork  

  Enders CHRISTIN
A, Catholic U

niversity of Applied Sciences - Social W
ork,  

Caring for crim
inal offenders is a traditional field of w

ork for social w
orkers in Germ

any. If a young person com
m

its a m
inor 

offence, he or she is detained in an attendance center for up to four w
eeks. A huge variety of operators are involved in 

supporting them
 from

 the beginning of the court proceedings until detention/im
prisonm

ent. During the arrest, colleagues 
of the social service take over the helping process w

ith the aim
 of helping the young delinquents to deal w

ith their issues 
and to prevent further offences. There are therefore professionals w

ho take care of the offenders before and during their 
detention. Aftercare m

anagem
ent, on the other hand, is not statutory now

adays. Installing an innovative and low
-threshold 

system
 of aid, w

hich can reduce the rate of relapse, m
ay be an am

bitious target of m
odern social w

ork. In m
any different 

fields of professional social w
ork, elem

ents of the "Positive Peer Culture" concept (cf. O
pp 2008, 11) have already been 

installed because peers are considered the m
ost im

portant contacts for young people. As consultants, they are likely to be 
w

ell accepted by the young offenders, w
ho can rely on their peers' authenticity. O

nline-Peer-Counseling could help to 
provide this benefit. In G

erm
any, alm

ost every household has internet access and alm
ost 50%

 of young people ow
n a 

sm
artphone (cf. m

pfs 2012), w
hich is w

hy they are easily reached by m
eans of social m

edia. The key idea of O
nline-Peer-

Counseling is to train form
er young offenders in the essentials of online-counseling and to enhance their m

edia 
com

petency. Before the start of the training - and as a requirem
ent to join the project -, they have to overcom

e the 
difficulties w

hich led them
 to their (ow

n) offences. Besides the obvious advantages for the people w
ho seek help, there are 

also benefits for the consultants (them
selves): w

ithin the project, they can experience (and enhance their ow
n) self-esteem

 
and self-confidence, w

hich could be a m
ilestone tow

ards successful (re-)inclusion. In August 2012, Christina Enders 
conducted a nationw

ide research study to exam
ine the acceptance of O

nline-Peer-Counseling and the needs and w
ishes of 

254 young prisoners in term
s of aftercare-m

anagem
ent.  

 Keyw
ords: Participation, Inclusion, Com

petence, Em
pow

erm
ent, Positive Peer Culture  
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 Honour related violence in a Sw
edish context – an intersectional perspective  

 Siv-Britt BJO
ERKTO

M
TA, Social Sciences - Social W

ork,                            

      
During the past decade a “new

” social problem
 area, regarding w

hat has com
e to be term

ed honour related violence and 
oppression, HRV, has been constituted in Sw

eden. In m
y dissertation, About Patriarchy, Resistance and Breaking-up – young 

girls m
ovem

ent in social spaces (2012), I investigated how
 som

e girls w
ith non-ethnic Sw

edish background w
ho in Sw

edish 
m

edia, governm
ent docum

ents and project descriptions have com
e to be categorized as “vulnerable girls in patriarchal 

fam
ilies” describe their situation them

selves. In this paper I w
ill place the girls and their fam

ilies in a broader context of the 
Sw

edish society. The patriarchal fam
ily form

ations described by the interview
ees are understood as variations of patriarchy 

form
ed w

ithin transnational social spaces in a late m
odern society. The girls found them

selves at the intersection betw
een 

a patriarchal field and a field characterized by a m
ore liberal view

 of sexuality and strong discourses about equality and 
children’s rights. In reflecting upon m

y results, I conclude that w
hat has been categorized, as a social problem

 – HRV – is an 
extrem

ely com
plex phenom

enon that occurs on several levels: individual, fam
ily, group, and structural – both national and 

global. The intersectional perspective used in this paper em
phasises relations and processes such as patriarchy together 

w
ith norm

s of honour, fundam
entalism

, m
igration &

 transnationalism
, religion, m

en’s violence against w
om

en/parents´ 
violence against children/brothers´ violence against sisters and finally the late m

odern society. For an understanding of how
 

these relations and processes are interrelated I´m
 using Bourdieu’s theories of habitus and sym

bolic violence. M
y analysis is 

taking place w
ithin a Sw

edish context w
hich m

eans that focus w
ill be on som

e specific relations and processes, as those 
m

entioned above. An analysis, w
hich takes place in another context, m

ight probably stress the point on (partly) other 
relations and processes. 
  Keyw

ords: honour related violence, patriarchy fam
ilies, intersectional, late m

odern society, habitus  
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 Invisible and lum
inescent; to be lesbian, gay, bisexual or transgender (LG

BT), and living w
ith disabilities  

  Arne Backer GRO
EN

N
IN

GSAETER, Fafo - Institute for Labour and Social Reserach,  
Hilde HAU

ALAN
D, Fafo - Institute for Labour and Social Reserach,  

 LGBT people living w
ith disabilities represent tw

o m
inorities at the sam

e tim
e. There is alm

ost no Scandinavian research on 
this group's living conditions, despite their risk of double discrim

ination. The goal of the paper is to shed light on LGBT 
persons w

ith disabilities and their experiences. The study focuses on their living conditions and exam
ine if they are subject 

of double discrim
ination. M

ethod The data consist of three sources, (1) review
 of relevant literature and research, (2) tw

o 
focus groups w

ith representatives from
 LGBT organizations and organizations for people w

ith disabilities, and (3) qualitative 
interview

s w
ith 19 inform

ants. Findings The inform
ants w

ere quite resourceful w
hen it com

es to social capital and 
education. Experience of discrim

ination in w
orking life w

as m
ore often related to being a person w

ith disabilities than being 
an LBGT person. Bisexual and transgender persons seem

 to m
eet greater barriers than lesbian w

om
en and gay m

en. There 
are differences betw

een groups of people w
ith disabilities. There is an organized group of deaf gays and lesbians, w

hile e.g. 
the visually im

paired feel excluded from
 their group. Personal netw

orks are im
portant resources, but som

e fam
ilies have 

problem
s w

ith handling the com
bination of sexual orientation and disability. U

niversal access is a problem
 in the LGBT 

com
m

unities. W
ork places, religious com

m
unities, health and social services and the education system

 are arenas of 
discrim

ination. The social services are dom
inated by hetero-norm

ativity. There is very lim
ited attention on sexuality in 

general, and alm
ost no attention on alternative sexualities and/or gender identities. The concept double discrim

ination is to 
som

e extent m
eaningless, because there is no w

ay to add different experiences. There is how
ever an interplay betw

een 
different socio-cultural positions for good or for bad. The concept intersectionality is m

ore m
eaningful in trying to 

understand these processes. Conclusion To be an LGBT person w
ith disabilities is to belong to a group that has been m

ade 
alm

ost invisible. Som
e people have only m

inor problem
s w

ith this status, w
hile others have experienced social exclusion 

and discrim
ination. Despite experiences of being lum

inescent the dom
inant finding is silence and invisibility. There is a need 

to break the silence.  

 Keyw
ords: LGBT disabilities, discrim

ination, heteronorm
ativity, intersectionality  

  Positioning LG
BT social w

ork in Italy  
  Andrea N

AGY, Faculty of Education - Com
petence centre Social Innovation and Q

uality prom
otion in the Social Professions,  

U
rban N

O
THDU

RFTER, Faculty of Education - Com
petence centre Social Innovation and Q

uality prom
otion in the Social 

Professions,    
 The presentation w

ill point out that the question of LGBT social w
ork in Italy is a prim

e exam
ple w

hich relegates to the basic 
tension at the heart of social w

ork w
hich is due to its m

andate and its positioning betw
een both the spheres social w

ork is 
rooted in and com

m
itted to: the system

 (System
) and the lifew

orld (Lebensw
elt) as they can be described in Haberm

asian 
term

s. At the sam
e tim

e social w
ork is not only interface betw

een these tw
o spheres and m

ediator of their (often 
conflicting) interests but it is grounded also in its ow

n professional values and its ow
n academ

ic discourse. Italy does not 
lack of a vivid LGBT m

ovem
ent and the positioning related to the recognition of sam

e sex partnerships is frequently used as 
a form

 of Gretchen’s question in the arena of partisan propaganda. How
ever, Italy still lacks of any form

 of legal recognition 
of sam

e sex partnerships as w
ell as of an explicit recognition of hate crim

es on the grounds of sexual orientation and of 
gender identity. As an exploratory research on the presence of LGBT issues in Italian social w

ork has show
n, an explicit 

reference to sexual orientation in the Italian ethical code is also m
issing and Italian social w

ork literature has not addressed 
LGBT issues at all. Against this background the presentation w

ill underline, that addressing LGBT issues in social w
ork and 

social w
ork education is not only a m

atter of better tailored service delivery or of developing better general cultural and 
diversity com

petences of social w
orkers. First and forem

ost it rem
ains a political question of social justice and recognition, 

both in society and by the political system
, but also in professional and academ

ic discourses. Follow
ing this perspective the 

presentation w
ill discuss the notion of recognition and critically analyze different approaches in social w

ork in respect of 
their suitability to address LGBT issues in the context of Italian social w

ork                                                                      
    

Keyw
ords: recognition, LGBT social w

ork, discrim
ination, social w

ork ethics, Italy  
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 The struggle for rights: a qalitative research w
ith LG

BT' s fam
ilies  

  Elif GÖ
KÇEARSLAN

 ÇIFCI, Faculty of Health Science - Social W
ork,  

Akgül Gök FU
LYA, Faculty of Health Science - Social W

ork,  
Beydili EDA, Faculty of Health Science - Social W

ork,  
 Social w

ork aim
s to individual, group and fam

ilies social functionality in their social environm
ent. Thus, social w

orkers can 
not be uninrerested in the issues related w

ith hom
osexuality. W

hen individuals first realise that they are hom
osexual, they 

face w
ith lots of problem

s in the com
m

unity, especially in their fam
ilies. In that point the problem

s of fam
ilies should not be 

ignored. Because of the transfering of the patriarcal structure from
 generation to generation, fam

ilies have variety of 
problem

s to accept this situation. They m
ay not accept that their child is hom

osexual, and because of this they can face 
w

ith a difficult process. In this study, the problem
s of the fam

ilies w
ho have accepted that their children are hom

osexual; 
their attitudes tow

ards the hom
osexuality and their coping strategies w

ill be search in a qualitative m
ethod. It w

ill be 
interview

ed w
ith fam

ilies w
ho have hom

osexual children at LAM
BDA and LISTAG w

hich are founded by hom
osexuals’ 

fam
ilies in İstanbul. W

e aim
 to interview

 w
ith 20 fam

ilies in LAM
BDA and LISTAG. In accordance w

ith outcom
es of 

investigation, it w
ill be exam

ined together fam
ilies w

hat can be done to keep rights of hom
osexual people and to elim

inate 
inequlities.  

 Keyw
ords: hom

osexual, children, social w
ork, LGBT, hom

osexual, children's fam
ily coping strategies  

   Social capital am
ong LG

BT individuals: exploring the resources  
  Arzu İÇAĞ

ASIO
ĞLU

 ÇO
BAN

, Baskent U
niversity - Social W

ork,  
Gonca PO

LAT, Baskent U
niversity - Social W

ork,  
Em

re Ö
ZCAN

, Baskent U
niversity - Social W

ork,  
Seda ATTEPE, Baskent U

niversity - Social W
ork,  

  Social capital indicates the resources that an individual, a group or a com
m

unity develop through social relationships and 
function as a “glue” that hold the com

m
unity together. It effects the social participation of an individual, enable access to 

the services and resources, and im
prove the quality of life in the com

m
unity in general. In com

m
unities w

here LGBT 
individuals are socially excluded, social capital acts as a buffer and functions as a m

eans of social participation. This research 
aim

s to shed light on LGBT individuals’ social capital and understand its dynam
ics and structure. The form

ation of social 
capital, its resource and functions am

ong LGBTs are investigated through a qualitative research design. The dim
ensions of 

social capital used in the study are social netw
ork and social support, trust and solidarity, collective action/ cooperation and 

social cohesion and inclusion. The participants of the research are adult LGBTs (lesbian, gay, bisexual, transgendered 
individuals) living in Ankara, Turkey. The sam

ple includes both m
em

bers of a LGBTT association and w
ho have no 

relationship w
ith any LGBT association. Sem

i-structured interview
s are conducted as data collection tool. Data w

ere 
analyzed w

ith a com
puter-assisted data analysis softw

are (N
-Vivo 8). Findings of the research represented the social capital 

am
ong LGBTs are m

ostly structured as horizontal and closed. Bonding social capital w
as strong am

ong associated 
participants and it functions as a m

eans of social support and solidarity. Social netw
ork and the resources of social capital 

w
ere also presented by participants and com

pared betw
een associated and not associated participants. The research 

highlights the challenges for social inclusion am
ong LGBTs, w

here social capital acts negatively. The findings are discussed 
w

ithin the social capital and queer literature and Turkish LGBT m
ovem

ent.  
  Keyw

ords: LGBT, Social Capital, Q
ueer, Turkey LGBT Associations  
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 Pedagogy in the Cloud 
  Kees HO

O
GVO

RST, Hogeschool van Am
sterdam

 - Dom
ein M

aatschappij en Recht,  
  Dear ladies and gentlem

an, The social m
edia took a m

ore prom
inent role in our existence over the last couple of years. An 

exam
ple for this is that in Holland over 95 percent of the population is connected w

ith the internet and of w
hich 60 percent 

can connect w
ith the internet m

obile as w
ell. In the last few

 years there w
ere m

any researches onto the influence of social 
m

edia on children and parents. These researches often had a quantitative nature. W
hat w

e, as ecological pedagogues w
ere 

m
issing is a perspective that is looks for the m

eaning regarding social m
edia in fam

ilies. W
e did this research as part of our 

m
aster education. The m

ain question that w
e w

anted to answ
er w

as: W
hat m

eaning are the parents and children w
ithin 

the four fam
ilies giving to social m

edia? The research that w
e did is an ethnographic research. The data that w

e gathered in 
four fam

ilies, is thereafter processed through tw
o analyze m

ethods. W
e m

ade a them
atization from

 the gathered data and 
m

ade a discourse analysis on basis of ethnographic interview
s w

e did w
ith inter alia the only adolescent in our research 

population. The results are diverse, surprising in their uniform
ity and predictability. The m

ost im
portant outcom

e w
ith the 

parents is that they shape their m
eaning about social m

edia according to their ow
n breeding. This m

eaning has influence on 
how

 parents raise in relation to social m
edia. W

ith children w
e can see that social m

edia has becom
e a part of their 

identity. They do not think about the m
eaning of social m

edia; it just exists. It is an integral part of their w
orld, physically 

and virtually. For them
 it is a w

hole, the place and opportunity to be heard. It is an environm
ent that they understand 

better than their parents. For children a great em
ancipation m

eans. The discourse analysis give a good look on the nuances 
that parents and children use in their language around social m

edia. These differences w
ill be discussed and interpreted in 

the presentation.  
  Keyw

ords: Social m
edia (Ecological), Pedagogy, Fam

ily, Ethnographic research, Paolo Freire   
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 The ´disrespect-financial strain´ m
odel and its relationships to psychological w

ellbeing and em
otions  

  U
lla RAN

TAKEISU
, Faculty of social and life sciences - Dept of social studies/social w

ork,  
Ingrid RYSTEDT, Faculty of social and life sciences - Dept of nursing,  
Bengt STARRIN

, Faculty of social and life sciences - Dept of social studies/social w
ork,  

  At least tw
o perceptions of injustice contribute to the distribution of psychological w

ellbeing in the population: econom
ical 

injustice, w
ith roots in econom

ic structures, and social injustice, w
ith roots in patterns of social status. The range of 

psychological 
suffering 

in 
relation 

to 
the 

econom
ic 

structure 
has 

been 
explained 

by 
consequences 

of 
financial 

m
arginalization and deprivation. Studies regarding social injustice include aspects of social bonds, transference of stigm

a 
and their relationship to w

ellbeing. Draw
ing on the tw

o perceptions of injustice, the disrespect/financial strain-m
odel w

as 
developed to be tested in a population–based data set. In this m

odel, injustice w
as com

posed of tw
o dim

ensions: (a) 
distribution of (a) disrespect and (b) financial strain. The m

odel assum
es that differences in w

ellbeing w
ere related to these 

dim
ensions. The data analysis utilized a random

 populations survey “Life and Health 2008”, w
ith responses from

 6475 
adults (18-84 years) in the county council of Varm

land, Sw
eden. The survey (response rate 55%

) investigated aspects of 
self-reported health and living conditions. In our m

odel, distribution of disrespect w
as approxim

ated by a survey item
 

targeting w
hether ‘som

eone has treated you in a derogatory m
anner in the past three m

onths’, w
hereas distribution of 

financial strain w
as approxim

ated by an item
 targeting availability of a cash m

argin (approx. 2,000 euro) in the event of an 
em

ergency. The analysis revealed that high degrees of the tw
o injustice dim

ensions w
ere statistically related to reduced 

psholgical w
ellbeing, less happiness and m

ore sham
e. The statistical relationships w

ith these variables w
ere m

ost 
pronounced w

hen dis-respect anf financial strain co-occurred. In fact, psychological w
ellbeing w

as 7 tim
es m

ore likely to be 
reduced am

ong indviduelas w
ho experienced concurrent dis-respect and financial strain, com

pared to individuals w
ho 

experienced less of both of these dim
ensions. O

ur results highlight the im
portance of health and em

otional m
anifestations 

of inadequate respect and financial security. Triage based on the dim
ensions m

ay highlight the im
portance for social service 

and public health to w
ork on a policy level. In the individual proffessional encounters w

ith clients, the results highlight the 
im

portance of recognizing, and to the extent possible addressing, the social vulnerabilities due to disrespect and financial 
strain.  
  Keyw

ords: Psychological w
ellbeing, Financial strain, Disrespect, Happiness, Sham

e  
   A new

 m
ethod tow

ard young peoples’ experiential know
ledge in child w

elfare social w
ork  

  Kati PALSAN
EN

, social sciences - social w
ork,  

  Young Developers group w
as established 2011. Its history in brief is the follow

ing: the first proposal for dialogical 
com

m
unication w

ith those Young People w
ho w

ere clients of child protection services w
as initiated by som

e child 
protection social w

orkers at Helsinki region. O
ur aim

 w
as to w

ork out better functioning social services for the young. The 
offer w

as w
ell received by the target group. Presently the group has nine active m

em
bers from

 16 to 20 years of age w
ho 

contribute for planning the joint w
orking sessions and the particular them

es of discussion. The group m
eetings every other 

w
eek are coordinated by three child protection social w

orkers. This presentation w
ill shortly introduce the regular course of 

a m
eeting, the m

ain them
es that have been discussed so far, and the m

ain principles w
e follow

 in our dialogues? joint co-
operation?. According to m

y ongoing research and observations as a m
em

ber of the group, there are m
any very positive 

outcom
es for the Young People w

hich have becom
e obvious so far. The young People are em

pow
ered w

hen they can share 
their experiences not only w

ith their peers but also w
ith their social w

orkers, w
ith the local politicians and adm

inistrators 
responsible of child protection. M

em
bers of the group have been actively expressing their opinions on the Finnish m

edia 
and on various professional forum

s. Co-w
orking w

ith the young people is proving also im
portant for the w

ellbeing of the 
child protection social w

orkers concerned; it is e.g. helping them
 to im

prove their daily skills to com
m

unicate w
ith young 

people and becom
e m

ore influential at w
ork. 

  Keyw
ords: child protection, inclusion, dialogue, co-w

orking, em
pow

erm
ent  

    



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
51 

 Inclusive Policies and Practices                                                                             W
17 W

orkshop M
oderator: ALİYE M

AVİLİ AKTAŞ 

 Adolescents' perception of bullying in orphanages and regional boarding prim
ary schools in Türkiye  

  Yasem
in Ö

ZKAN
, Health Sciences Faculty Ankara U

niversity - Social W
ork, 

  In recent years, there is an increase in peer bullying both throughout the w
orld and Turkiye. Correspondingly, there has 

been an increase in the frequency of bullying am
ong adolescents in school age. W

ith this increase, it is proposed that there 
are om

inous developm
ents in term

s of the kind and volum
e of bullying. Adolescence is an im

portant stage in term
s of 

developm
ent and change. In this stage, individuals com

e across som
e difficulties in realization of their functions and dealing 

w
ith this stage healthily. Bullying in this stage becom

es dam
aging under the influence of negativities in different levels 

(individual, fam
ily, friends, school, society, dorm

itory life etc.) and m
ost of acts of violence and bullying occur in this stage. 

In reducing and preventing bullying behaviors it is necessary to experience this developm
ental stage, like others, healthily. 

But it becom
es m

ore difficult to do this for adolescents in institutions like orphanages that are deprived of resources for 
socializing factors, leaving the “adolescents under institutional care” w

ithout opportunities of healthy developm
ent. 

Deprivation of children and adolescents under institutional care from
 love and fam

ily besides perform
ing m

ost of daily 
activities in crow

ded and dense places, in other term
s a type of life like living in barracks, have negative affects on 

developm
ent of these children. Another im

portant issues about understanding and prevention of bullying is to learn the 
perception of adolescent tow

ards bullying. The m
ain aim

 of this study w
as to describe adolescents' perceptions and 

experiences of bullying: their thoughts about w
hy adolescents are bullied, their ideas about w

hy som
e bully others, and 

w
hat they believe is im

portant in order to stop bullying. For this purpose The adolescents w
ere asked about experiences 

regarding bullying in institution care setting (O
rphanages and Regional Boarding Prim

ary Schools). The study group w
as 

com
prised of 2978 (2265 from

 RBPS and 713 from
 O

rphanages) adolescents living in institutional care setting. . This 
research is part of the the Project supported by TU

BİTAK (Turkish Scentific and Technical Research Council).  

 Keyw
ords: adolescent, peer bullying, institutional care, perception of bullying, institutional care for adolescent  

  Learning from
 innovating one’s ow

n practice by follow
ing the principle of co-creation.  

  Stam
 M

ARTIN
, Social W

ork - U
niversity of applied sciences Am

sterdam
,  

 Since our applied research is aim
ed at innovation and the developm

ent of new
 practices, it is im

portant that this is a joint 
process of all stakeholders w

hich have a concern in the particular practice. This w
ill be illustrated w

ith a num
ber of 

exam
ples from

 Am
sterdam

, in the field of outreaching care, care for the hom
eless and in the field of vocational education. 

W
e present our experiences w

ith qualitative m
ulti site case studies into teachers ánd social w

orkers learning from
 

innovating their ow
n practices. Decades of N

ew
 Public M

anagem
ent in the N

etherlands, w
ith its top-dow

n and businesslike 
approach to areas of public interest, obscured the learning and innovating capacity of teachers, social w

orkers and their 
team

s and institutions. M
erely studying the learning processes w

hich take place at a professional level w
ould present 

insufficient insight into the deeper m
echanism

s w
hich hinder or stim

ulate learning from
 innovation in a bottom

-up m
anner. 

W
e therefore focused on the relations betw

een different layers (individual, system
ic) w

ithin practices. A high-quality design 
w

as required for answ
ering the research question: how

 and w
hat do professionals learn from

 innovating their ow
n 

practices? This presentation elaborates upon this design and discusses the m
ethodological findings and com

plications of 
this type of research.  

 Keyw
ords: high-quality, m

ultiple case study, bottom
-up innovations, individual and collective learning processes, Learning 

History m
ethodology, Cultural-Historical Activity Theory  
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 The m
anagem

ent of children and fam
ily social w

orkers in the U
nited Kingdom

: reflecting upon the provision and receipt 
of m

anagerial support  
  Elizabeth HARLO

W
, Health and Social Care - Social W

ork,  
  Abstract O

ver recent tim
es in the U

nited Kingdom
 (U

K), statutory organizations providing w
elfare services to children and 

their fam
ilies have experienced difficulty in retaining qualified social w

orkers. Furtherm
ore, the quality of practice in 

relation to child protection has been questioned. In response to these related difficulties, the Social W
ork Task Force w

as 
established and this body reported in 2009 (Social W

ork Task Force 2009). The report highlighted (am
ongst m

any other 
things) the need for practitioners to receive good quality professional supervision as w

ell as the requirem
ent for front line 

m
anagers to receive training and support in this role. In 2010, the Children’s W

orkforce Developm
ent Council (CW

DC) 
introduced an initiative w

hich aim
ed to im

prove the support provided to front line m
anagers and this initiative w

as then 
evaluated (see Harlow

, Blunt and Stanley 2011). This paper reports on the w
ay in w

hich support w
as defined by the CW

DC 
and interpreted by the w

elfare organizations that participated in the project. A reflection on the initiative and its 
significance to the provision of services to children and their fam

ilies w
ill then be offered. This reflection w

ill acknow
ledge 

the neoliberal influences that currently shape the provision of w
elfare services in the U

K and elsew
here (Harlow

, Berg, 
Barry and Chandler 2012). References Harlow

, E., Blunt, G. and Stanley, N
. (2011) Evaluation of the Support to Front Line 

M
anagers Project Leeds: Children’s W

orkforce Developm
ent Council. w

w
w

.cw
dcouncil.org.uk/research/projects/com

pleted 
Harlow

, E., Berg, E., Barry, J. and Chandler, J. (2012) N
eoliberalism

, m
anagerialism

 and the reconfiguration of social w
ork in 

Sw
eden and the U

nited Kingdom
, O

rganization, pre-published on-line in June. Social W
ork Task Force (2009) Building a Safe, 

Confident Future. The Final Report of the Social W
ork Task Force.  

  Keyw
ords: m

anagem
ent professional supervision coaching m

anagerial support social w
ork  
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 Continuous assessm
ent in social w

ork degree from
 the U

niversity of Barcelona  
  Violeta Q

U
IRO

GA, Faculty of Pedagogy Barcelona U
niversity -  Social W

ork  
Ester M

EN
A, Faculty of Pedagogy Barcelona U

niversity -  Social W
ork Jessica PO

RLAN
, Faculty of Pedagogy Barcelona 

U
niversity  Social W

ork,  
Josep Lluis ALO

N
SO

, Faculty of Pedagogy Barcelona U
niversity- Social W

ork Laura BERTRAN
, Faculty of Pedagogy Barcelona 

U
niversity -  Social W

ork 
Paz TRAPERO

 Faculty of Pedagogy Barcelona U
niversity - Social W

ork Sara CASTEL, Faculty of Pedagogy Barcelona 
U

niversity - Social W
ork Pilar M

ARTIN
EZ, Faculty of Pedagogy Barcelona U

niversity - Social W
ork 

Cristal M
ARTIN

EZ, Faculty of Pedagogy Barcelona U
niversity - Social W

ork Lidia M
ARQ

U
EZ, Faculty of Pedagogy Barcelona 

U
niversity -  Social W

ork,  
N

erea M
ATEO

S, Faculty of Pedagogy Barcelona U
niversity -  Social W

ork 
Esther M

O
RALES, Faculty of Pedagogy Barcelona U

niversity -  f Social W
ork,  

M
inssu PEÑ

A, Faculty of Pedagogy Barcelona U
niversity -  Social W

ork 
  The research project w

e have carried out, focuses on the study of continuous assessm
ent in the Social W

ork U
niversity 

degree of the U
niversity of Barcelona (U

B). The m
odel proposed by the Bologna plan is based on a paradigm

 shift in relation 
to the processes of teaching and learning. The new

 m
odel focuses on students to com

plete their training and seeks to 
involve them

 actively in their ow
n learning process together w

ith the teacher’s support. The overall goal of our project is to 
evaluate the im

plem
entation of continuous assessm

ent in the Social W
ork degree at the U

niversity of Barcelona, from
 its 

analysis, to contribute to an im
provem

ent in the quality of teaching and training of future social w
orkers enrolled in the 

degree and is a tool for dissem
ination and com

m
unication to the entire academ

ic com
m

unity. This research has been 
effectuated in the investigation subject setting applied in the Social W

ork w
hich is given in the 3rd year from

 Septem
ber of 

2012 to January of 2013. A qualitative and quantitative m
ethodology has been em

ployed in the research through interview
s 

(6 interview
s), discussion group (3 students’ discussion groups and 1 teacher’s discussion groups) and surveys (136 Social 

W
ork Students at 4th year). W

ith this research w
e hope to im

prove our know
ledge on the subject and to identify the needs 

occurring w
ith the im

plem
entation of this new

 approach and its im
pact on both teachers and students. As research 

conclusions, w
e stand out the lack of unity of purpose from

 the teachers about the continuous assessm
ent and how

 it has 
to been applied. The overcrow

ding in classes does not allow
 the continuity philosophy or the teachers m

onitoring of their 
students to enhance the learning process. Finally, despite the bad appraisal about the im

plem
entation, the students 

consider they w
ill be able to apply the lessons and the know

ledge acquired upon they com
plete the Degree.  

  Keyw
ords: Continuous assessm

ent, the Bologna Plan, Learning com
petencies and skills, U

niversity Professors and Students 
     Inclusion is a m

indset that can be taught and trained already in preschools and kindergartens 
  Jesper M

U
N

KSGAARD, U
niversity College N

orth - Paedagoguddannelsen, 
   In Denm

ark nearly all children from
 3 to 6 years goes to kindergarten every day. O

ur thesis is that if the children learn to 
cooperate in the early years, it w

ill be easier for them
 to cooperate w

hen they start school, and that m
eans that m

ore 
children, especially w

ith social problem
s can stay in the school and learn m

ore. This paper w
ill describe tw

o different 6 
w

eeks program
s that teach people w

orking in kindergartens how
 to w

ork inclusive. O
ne off the keyw

ords in the program
s s 

that the participant has to observe their ow
n practice, and change the w

ay they look at the children from
 an individual to a 

m
ore collective view

. The paper w
ill describe theory behind this w

ay of thinking as w
ell as som

e of the exercises in the 
program

, and w
ill show

 som
e of the students w

ork at the program
. In the program

 the students are presented for a 
“system

-theory” approach to didactic. They are trained in having a view
 on the relation I stead of on the individual problem

. 
They are w

orking w
ith problem

-solving projects and w
e encourage them

 to w
ork w

ith problem
s from

 their ow
n daily 

professional life. W
e believe that seeing the children as a group, and understanding the children’s behavior, as a result of 

how
 other children in the group behave, changes the w

ay the teachers intervenes, and w
e believe that this develops the 

children´s social com
petences. The paper w

ill describe to different program
s, one w

ith and exam
 in the end, and one 

w
ithout. The paper w

ill shortly discuss the differences in the students’ m
otivation. And at last the paper w

ill discuss 
w

hether it is possibly to m
ake a m

ore inclusive didactic just by educating the teachers or w
e need to have a m

ore structural 
changes in the preschool system

.  
 Keyw

ords: inclusion, preschool teaching, relations, children  
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 The creation and m
aintenance of interpersonal relationships in social services from

 the perspective of the users 
  Gim

énez-Bertom
eu VÍCTO

R M
., Faculty of Econom

ics and Business (U
niversity of Alicante) - Dpt. of Social W

ork and Social 
Services,  
Lillo-Beneyto ASU

N
CIÓ

N
, Faculty of Econom

ics and Business (U
niversity of Alicante) - Dpt. of Social W

ork and Social 
Services,  
 The paper presents the users’ perception on the creation and m

aintenance of intervention context in the Prim
ary Care 

Social Services (PCSS). It encom
passes the results of the research project \"Q

uality Indicators in Social Services\" (IN
CASS 

project) (CSO
2008-04359/SO

CI), funded by the Spanish M
inistry of Science and Innovation Spanish (Plan N

acional I+D+i 
2008-2011). This is a qualitative study based on in-depth interview

s w
ith users (N

 = 64, n = 61, 95%
 participation) in 43 local 

bodies of three Spanish regions (Valencia, M
urcia and M

adrid). Participants w
ere m

ostly w
om

en (80%
), aged betw

een 30 
and 44 years (44%

), m
ost users of a basic benefit and w

ith over 4 years of contact w
ith PCSS (51%

). The results obtained 
show

 that users com
e to the m

eeting w
ith professionals w

ith feelings like fear, m
istrust and also w

ith prejudices. Started 
the process of interaction, users identify several key elem

ents that create and m
aintain the relationship: em

otional 
elem

ents (affection, em
pathy, etc.), com

m
unicative elem

ents (courtesy, visual language, body language, verbal language, 
etc.), and attitudinal elem

ents and values (trust, respect, recognition, not judgem
ent, interest, availability, accessibility, 

etc..). The perceived result is the construction of an interpersonal relationship in w
hich the user is understanding, support 

and em
otional support and the feeling that is recognized for its intrinsic value as a person. These results have the virtue of 

bringing the vision of the users on how
 is created and m

aintained the interpersonal relationship w
ith professionals and also 

helps to highlight the m
ain aspects of professional practice that they value. In both cases, the results have im

plications for 
the definition of quality in social services, and represent a m

ore inclusive w
ay to m

ake both the hum
an resources planning 

and evaluation as the actual practice in the PCSS, m
aking visible a perspective that is norm

ally invisible: the users’ view
.  

  Keyw
ords: Helping, relationship, social services users’ perspective, quality research  
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  Evaluation of m
icrocredit program

s as a tool for social and financial inclusion  
  Hülya Ö

ZÖ
N

EN
 AKGÜ

L, M
iddle East Technical U

niversity - Social Policy,  
Zeynep Tuğba ŞAVLI, M

iddle East Technical U
niversity - Social Policy,  

  As a w
ay of prom

oting social and financial inclusion of w
om

en, m
icrocredit program

m
es have begun to be w

idely 
im

plem
ented in the developing countries including Turkey. In 2003 “Türkiye Israfı Ö

nlem
e Vakfı” (Turkish Prevention of 

Extravagance Foundation) launched the Turkey Gram
een Bank M

icro-credit Program
 (TGM

P) firstly in Diyarbakır. Though 
w

idespread application in alm
ost all cities in Turkey w

ith the aim
 of helping poor w

om
en, the question of w

hether 
m

icrocredit program
s are effective tools of social inclusion of w

om
en are still debated am

ong academ
icians and 

practitioners. Som
e of the research results em

phasize that high repaym
ent rates and financial sustainability are indicators 

of im
provem

ent in w
om

en’s conditions, w
hile others argue that social and political developm

ent indicators have been 
overlooked. Som

e suggest that gender subordination can be best challenged by confronting patriarchy rather than 
providing credits (Goetz &

 Gupta, 1996; Rahm
an 1986). Hence, this research aim

s to provide an analysis of im
pact of 

TGM
P’s m

icro-credit program
m

e in Diyarbakır, Turkey. This research proposal addresses to w
hat degree m

icro-credit 
program

m
es provide social and financial inclusion of w

om
en. The first stage of the field research w

as done in 2007 
containing 16 interview

s w
ith w

om
en w

ho benefited from
 the m

icro-credit program
m

es w
ith questions assessing access to 

and control over m
aterial resources, level of incom

e and satisfaction of basic needs; changes in know
ledge, skills and 

aw
areness of w

ider environm
ent, changes in w

om
en’s ow

n perception of individuality, interests and value; and relational 
changes in bargaining pow

er and ability to resist exploitation. The study concluded that w
om

en’s em
pow

erm
ent can only 

be realized effectively w
hen m

icro-credit schem
es are explicitly com

m
itted to im

prove w
om

en’s subordinated position in 
the society through addressing gender issues at the design and im

plem
entation of their program

m
e. It is planned to repeat 

the field research in order to evaluate the changed that took place since 2007 and provide a com
parative analysis as w

ell as 
policy recom

m
endations for m

ore effective inclusion of w
om

en.  
  Keyw

ords: social inclusion, Financial inclusion, m
icrocredit program

s, w
om

en Diyarbakır  
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 U
sers and practitioners talk about good practice in the social services  

   Gim
énez-Bertom

eu VÍCTO
R M

., Faculty of Econom
ics and Business (U

niversity of Alicante) - Dpt. of Social W
ork and Social 

Services,  
Dom

énech-López YO
LAN

DA, Faculty of Econom
ics and Business (U

niversity of Alicante) - Dpt. of Social W
ork and Social 

Services,  
  This paper has been developed as part of a broader research project on quality indicators in the social services (IN

CASS 
project) (CSO

2008-04359/SO
CI), funded by the Spanish M

inistry of Science and Innovation (Plan N
acional I+D+ i 2008-

2011), w
hich aim

s to integrate professional and users perspectives on the quality of Prim
ary Care Social Services (PCSS). 

Follow
ing a qualitative approach w

ith exploratory purposes, based on in-depth interview
s w

ith users (N
=21, n=18, 85.7%

 
participation) and focus groups w

ith professionals (N
=26, n=25, 96.2%

 participation), the results reflect their vision of 
professional practice in the PCSS, and specifically on the skills, attitudes and qualities needed for good practice. The w

ork 
show

s that, even w
ith different experience, positions and roles, users and practitioners have a shared perspective on the 

professional practice required in the PCSS: interpersonal com
m

unication skills and the w
illingness or attitude in the 

relationship are key elem
ents of practice. They both agree to consider personal qualities as a facilitator of interaction, but 

professionals also em
phasize that if they are not accom

panied by training, the personal qualities alone do not guarantee a 
good professional practice. The findings of this study m

ay be useful for the design and review
 of the processes of form

ation 
and recruitm

ent of professionals from
 an inclusive perspective that considers both the practitioners’ perspective on 

practice as w
ell as that of the users.  

   Keyw
ords: Research, professional practice, social services users, practitioners  

     Care m
anagem

ent in the 21st century: barriers to im
plem

entation in the context of co-production and personalisation  
  Ailsa STEW

ART, Hum
anities and Social Sciences - Glasgow

 School of Social W
ork,  

Gillian M
ACIN

TYRE, Hum
anities and Social Sciences - Glasgow

 School of Social W
ork,  

  The need to ensure the m
ost effective configuration for adult services in the U

K and elsew
here is largely being driven by 

dem
ographic and financial challenges. A particular priority w

ithin U
K policy is shifting the balance of care for older people 

from
 institutions to com

m
unities w

hilst achieving efficiencies in service provision. Recent m
odels of care such as co-

production and self directed support seek to balance the desire to include service users and carers in directing their ow
n 

care w
hilst acknow

ledging the need to reduce costs. This paper w
ill explore the role of the care m

anager in supporting 
service user and carer involvem

ent in the co-prodcutive process of directing his or her ow
n care through personalisation. 

The paper w
ill draw

 on em
pirical research that aim

ed to evaluate a care m
anagem

ent and assessm
ent pilot project w

ithin 
Scotland, operating w

ithin this challenging and evolving policy context. A m
ixed m

ethod approach w
as adopted w

hich 
included focus groups w

ith key stakeholders and the use of vignettes in order to establish understanding of the care 
m

anagem
ent role and process. Interview

s w
ere also conducted w

ith service users and carers to explore their experiences in 
depth w

ith a particular focus on the achievem
ent of personal outcom

es. The research found that w
hile progress has been 

m
ade w

ith respect to care m
anagem

ent, persistent challenges and barriers to im
plem

entation rem
ained. These include 

strategic challenges such as devolution of pow
er and financial decision m

aking to frontline staff and consequently service 
users, as w

ell as m
ore pragm

atic challenges related to integrated w
orking for exam

ple lack of a shared understanding of the 
role of care m

anager. The paper w
ill conclude by offering reflections on the extent to w

hich existing m
odels of care 

m
anagem

ent rem
ain relevant in 21st Century social w

ork w
hile exploring the potential for care m

anagem
ent to contribute 

to the developing personalisation agenda. 
   Keyw

ords: care m
anagem

ent, co-production, personalization, service user and carer involvem
ent, inclusion  
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 Personalisation and the co-production of care: evidence from
 clients and social w

orkers in scotland  
    Stephen PLU

N
KETT, U

niversity of the W
est of Scotland - Institute for O

lder Peoples Health and W
ellbeing,  

Anne RITCHIE, U
niversity of the W

est of Scotland - Institute for O
lder Peoples Health and W

ellbeing,  
Pauline BAN

KS, U
niversity of the W

est of Scotland - Institute for O
lder Peoples Health and W

ellbeing,  
  Scotland is at an im

portant point of transition in regard to social care. The Scottish Governm
ent’s Integration Agenda for 

Health and Social Care together w
ith new

 self-directed support legislation is likely to result in the im
plem

entation of the 
personalisation m

odel of care provision w
ithin the Scottish social w

ork and health sectors. Personalisation, in theory, offers 
people a greater level of involvem

ent and control of their care arrangem
ents through processes such as individualised 

assessm
ents and care planning, individual care budgets and direct cash paym

ents. Critics of personalisation argue that it is 
an ill-defined concept w

hich m
ay be used as a justification to reduce the capacity and function of statutory services and to 

support cuts in public expenditure. A num
ber of Scottish local authorities have now

 trialled personalisation projects w
hich 

have been independently evaluated. This paper discusses key em
erging them

es from
 this evaluation research, focusing 

particularly on evidence gathered from
 case study interview

s w
ith clients and social w

orkers about their experience of the 
shift tow

ards personalisation. The findings suggest that clients and staff are generally supportive of the concept of 
personalisation and are optim

istic that it can lead to positive outcom
es. How

ever, the key processes involved, such as 
assessm

ent, individual budget allocation and care planning are highly com
plex, w

ith evidence revealing lim
its to the extent 

to w
hich clients are able to understand, control or contribute to these processes. 

   Keyw
ords: Personalisation, Inclusiveness, Assessm

ent, Control, Scotland  
     An analysis of social innovation in the practices of a group of single m

others w
ith children in vulnerable situations  

   M
arta LLO

BET, Facultat de Pedagogia - Dep. Treball Social i Serveis Socials,  
Gem

m
a VILÀ, Facultat Econòm

iques i Em
presarials - Dep. Teoría Sociològica, Filosofía del Dret i M

etodologia de les Ciencies 
Socials,  
M

anuel AGU
ILAR HEN

DRICKSO
N

, Facultat de Pedagogia - Dep. Treball Social i Serveis Socials,  
  This presentation is part of the process of dissem

inating the results of the European research project W
elfare Innovations 

at Local Level in Favour of Cohesion (W
ILCO

). Through com
parative research carried out in cities in ten countries, the 

project aim
s to determ

ine how
 local w

elfare system
s act to reduce social inequalities and to prom

ote social cohesion, 
placing the focus on social innovation actions. This presentation centres specifically on the case of single m

others w
ith 

children in Barcelona and Pam
plona. The aim

 is to present a com
parative analysis of the strategies applied by these single 

parent fam
ilies headed by w

om
en and the role played by the w

elfare state in their social protection. In this first phase of 
the project, tw

elve interview
s w

ere conducted w
ith single m

others aged betw
een 21 and 47, w

ith low
 educational levels 

and precarious em
ploym

ent situations. W
e conducted a literature review

 of practice-based social innovation, understood 
as the responses im

plem
ented by this at-risk group. The interview

s show
 how

, facing w
ith a range of challenges and against 

the backdrop of the current econom
ic crisis, these w

om
en im

plem
ent resilient responses, in w

hich contact w
ith a group 

and a netw
ork is one of the key factors that has allow

ed them
 to im

prove their self-esteem
 and recognition, to em

pow
er 

them
selves, to expand their resources and at the sam

e tim
e share them

 w
ith other w

om
en (through shared childcare and 

shopping, exchanges of goods and services, etc..). Identifying the strategies and resources that they have developed 
provides m

aterial for a debate on the design of public policy and social support able to cater appropriately for this group.  
  Keyw

ords: single m
others, social innovation, vulnerability, strategies, practices  
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 O
utsourcing the core of social w

ork? Consequences of the organisational developm
ent w

ithin social services in Sw
eden  

  M
ona FRAN

SÉHN
, Faculty of Social Science - Social W

ork departm
ent,  

Helena JO
HAN

SSO
N

, Faculty of Social Science - Social W
ork departm

ent,  
  Sw

eden has a long tradition of using laym
en as supportive persons w

ithin the social services. O
ne of the m

ost popular 
interventions is to support children and teenagers by using a contact fam

ily or a contact person. At present about 20 000 
young persons in Sw

eden have this intervention and the situation has been stable during the last decade. The paper is 
based on an on-going study titled Society as a teenage parent. The focus is on teenagers betw

een 13 and 20 w
ith 

experience of having a contact person for a year or m
ore. The aim

 is to gain know
ledge on w

hat content is included w
hen 

the social services decides to indicate a contact person for a teenager. Further to investigate how
 this can be understood as 

a w
ay of executing parental responsibilities w

here the fam
ily of origin seem

s to fail. The project design includes focus 
groups w

ith social w
orkers, contact persons and school representatives; analysis of social w

ork case files as w
ell as 

interview
s w

ith the young person, the contact person, the parent(s) and the social w
orker. The study has been conducted in 

three different m
unicipalities in the w

estern region of Sw
eden during the last tw

o years and is still in progress. A result of 
the study so far is that social w

orkers seem
 to be m

ore of an outsourcing consultant, dealing w
ith different bureaucratic 

m
atters in order to fulfil their responsibility in relation to society. The contact person intervention has both the character of 

a voluntary intervention, accom
plished by laym

en, and a professional or sem
i-professional intervention w

here different 
professionals get involved. In both cases the social w

orkers are the organisers w
hile the contact persons w

ork in direct 
contact w

ith the teenagers, the kind of w
ork w

e norm
ally connect to the “core of social w

ork”. The paper and presentation 
w

ill deal w
ith the questions: In w

hich w
ay w

ill this change have an im
pact on the future developm

ent of social w
ork 

profession? W
hat are the advantages and disadvantages? W

hat are the alternatives? 
   Keyw

ords: youth laym
en, social w

ork, profession, outsourcing, organisation  
    Know

ledge for the academ
y: inclusivity of social care w

ork-based students and their experiential know
ledge in the 

learning process.  
   Sandra RATCLIFFE, School of Business and Hum

anities - Departm
ent of Hum

anities, 
  W

ork-based students are a significant cohort of social care students and their experiences of the education process offer 
insights into concepts of inclusivity and equality in policy and practice. This cohort of students has a w

ide range of 
experiential know

ledge from
 the “coalface” of practice and their view

s on their educational experiences are of significant 
im

port to educators, students and practitioners. This paper looks at the view
s of social care w

ork-based students and 
inquires into their experience of third-level education as part of the professionalisation of this sector. This situates the focus 
of the inquiry tow

ards the know
ledge that is available from

 the experiences and perspectives of these w
ork-based learners. 

A qualitative analysis utilising both individual interview
s and focus groups w

ere the m
ethods em

ployed. This research found 
that a prim

ary m
otivation for these w

ork-based students to pursue a social care degree w
as for occupational reasons, and a 

sense of increased self-confidence and having a theoretical fram
ew

ork for practice w
ere the key them

es to em
erge as the 

transform
ational im

pact of the professionalisation process. H
ow

ever, this inevitably leads to the question: if this 
transform

ation can lead to a m
ore critical practice approach in how

 practitioners engage in social action? The 
recom

m
endations of this research include that the curriculum

 should include a critical evaluation of the ‘social care role’, 
the context of learning should be fram

ed from
 an adult education perspective w

hich recognises and includes experiential 
know

ledge, and that confidence for critical practice should be a central learning outcom
e of the professionalisation 

process.  
  Keyw

ords: Know
ledge, Experiential learning, Adult Education, Critical Practice Confidence  
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 Keeping us connected: the narratives of vulnerable young people &
 their experiences of life as border citizens 

   John Paul FITZPATRICK, HaSS - CELCIS, 
   In today’s outcom

e driven culture of results and m
anagerialism

, our efforts in supporting vulnerable young people can 
often becom

e driven by perform
ance m

easures and available resources. Yet for m
any young people on the m

argins, w
e are 

failing to help them
 achieve their full potential. Young people often exist as border citizens - often stuck on the periphery of 

adult system
s, interventions and lacking real agency or a m

eaningful voice. So how
 can w

e, at the crossroads of our various 
inter professional identities in w

orking w
ith vulnerable young people, truly em

pow
er them

 in navigating the key transition 
points of their lives, still keep young people safe,connected to fam

ily and rooted in com
m

unities? This w
orkshop w

ill 
present recent doctoral research w

ork undertaken by John Paul Fitzpatrick in Scotland. This involved a narrative based 
study of 25 young people w

ho had been placed under a statutory social w
ork supervision order, for reasons of their 

protection or lack of attendance at school and explores their w
orld view

 through the stories they tell. The w
orkshop 

explores the issues that the study raises about pow
er, different professional relationships, life at school for vulnerable 

young people, key transition points, and the often untapped pow
er of com

m
unities - all w

ithin the context of the w
hole 

fam
ily. The session draw

s on social capital theory in order to m
ake som

e sense about the transform
ative pow

er that w
e 

have as institutional actors in creating deep relationships and as brokers of pow
er for young people based on needs and 

aspirations. It w
ill also explore the potential of narratives in helping us connect to young people. The w

orkshop w
ill create a 

space for participants to share different cultural, professional and cross national experiences in exploring how
 best to 

support young people in the context of their fam
ilies and com

m
unities and explore the im

plications for evidence based 
policy form

ation. 
   Keyw

ords: transitions, social capital, young people, education, com
m

unities 
  Active detection of child poverty in Antw

erp through unpaid school bills - a cross-sectoral collaboration betw
een w

elfare 
and education.  
  Cassiers M

ARIJKE, O
CM

W
 Antw

erpen - Social Integration,  
  Description Faced w

ith an outstanding balance of > 1 m
illion euro in unpaid school bills, the m

unicipal schools entered into 
partnership w

ith the O
CM

W
. The school lists the fam

ilies, w
hich are then visited by the social w

orkers of the O
CM

W
 Social 

Services. Based on the findings of their social research, appropriate support, referral or a personal assistance program
m

e is 
offered .In addition, the social w

orker can organize follow
-up through the school’s social service team

. The project team
 

also form
ulates policy advice w

ith respect to invoicing strategies, social rates and general social support services for the 
entire educational netw

ork of the city of Antw
erp. Results At the level of the fam

ily: im
proved fam

ily budget; structural 
approach to social problem

s and adm
inistration; prevention of further problem

s. At the level of the school : recuperation of 
outstanding bills; insight in fam

ilies’ social situation; im
proved expertise w

ith regard to poverty and diversity; training in the 
field of com

m
unication, m

ethodology and cooperating w
ith parents and w

elfare w
orkers. At the level of school structure: 

bridge betw
een w

elfare and education; policy advice including setting up a social service; strengthening of school team
s by 

offering know
-how

, tools, m
ethodology. Sustainability Im

proved relations betw
een parents/children/school enhance the 

opportunity for prevention of social, educational and financial problem
s, and ensure a better follow

-up if problem
s do arise. 

The M
unicipal Education N

etw
ork has a social approach to collection of outstanding invoices, avoiding legal m

easures 
tow

ards fam
ilies living in poverty. Strengthening school team

s and structure by upgrading skills, m
ethods, expertise etc has 

a positive effect on early detection, intervention and prevention. Preventing drop-outs is instrum
ental in guaranteeing the 

right to education and developm
ent for all children. Relevance Investing in children equals investing in the future : taking a 

long-term
 view

, this is to the benefit of the viability of the city. ‘Stronger’ children have a better chance of obtaining a 
diplom

a, w
ork and purchasing pow

er, resulting in m
ore opportunities for developm

ent and a full life for them
selves and 

their children.The core is em
pow

ering future generations. Transferability is very feasible, setting-up costs are lim
ited.  

  Keyw
ords: Child Poverty, U

npaid school bills, Cross-sectoral, Sustainability, Transferability  
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 M
others’ experiences of social w

ork involvem
ent arising from

 concerns about child neglect  

 Beth CASEY, School of Applied Social Sciences - School of Applied Social Sciences,  

 Aim
 The w

orkshop aim
s to explore m

others’ narratives of social w
ork involvem

ent as a result of concerns about child 
neglect. This responds to a gap in current research on child neglect, w

hich rarely involves service users directly. It analyses 
m

others’ 
experiences 

of 
em

pow
erm

ent, 
norm

alisation, 
m

onitoring 
and 

coercion. 
It 

also 
offers 

transform
ative 

recom
m

endations through giving voice to m
others’ subjugated narratives. M

ethods The doctoral study w
as conducted 

w
ithin children and fam

ilies’ social w
ork team

s, children’s centres (Sure Start) and a hom
eless charity. U

sing m
ultiple 

m
ethods, it involved interview

s w
ith ten local authority social w

orkers, eight Sure Start professionals and seven parents 
w

ho had received professional interventions arising from
 concerns about neglect. The research also involved an analysis of 

ten case files relating to fam
ilies w

here neglect w
as the predom

inate concern. This w
orkshop draw

s on findings from
 

interview
 data w

ith m
others. Results and practice recom

m
endations The study highlighted gendered constructions ‘neglect’ 

in w
hich the m

other w
as held responsible for an absence in provision of the child’s physical and em

otional care. The 
individualised and psychologised construction of the neglectful m

other, w
hich assum

es that the problem
 of neglect is 

confined to the fam
ily and individual, produced specific correctional and coercive responses. There w

ere exam
ples w

here 
m

others com
plied w

ith professional attem
pts to em

pow
er and ‘norm

alise’ parenting through one-to-one support and 
standardised parenting program

m
es. How

ever, professional intervention w
as som

etim
es experienced as regulatory and 

coercive. M
others reflected on their experiences of being objects of surveillance and bureaucratic procedures. They also 

felt blam
ed, judged and lost confidence in their parenting ability as a consequence of professional involvem

ent. M
others 

also com
m

ented that their situation w
as ‘m

onitored’ w
ith lim

ited face-to-face contact and support from
 professionals. 

M
ore explicit coercive approaches included threats of court proceedings if m

others did not adhere to professional 
dem

ands. Further, m
others’ inability to perform

 em
pow

erm
ent did not result from

 an unw
illingness to com

ply. For 
exam

ple, m
others w

ere ‘told’ to em
pow

er through ending an abusive relationship w
ith little or no support to so. M

others 
w

ere expected to achieve a standard of ‘good enough’ parenting in the context of lim
ited resources. This w

orkshop 
concludes 

w
ith 

m
others’ 

transform
ative 

recom
m

endations 
for 

practice. 
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 Keyw

ords: child neglect, m
others, social w

ork em
pow

erm
ent, coercion  

  The m
anagem

ent of children and fam
ily social w

orkers in the U
nited Kingdom

: Reflecting upon the provision and receipt 
of m

aangerial support.                                                                                                                                                                            
  Elizabeth HARLO

W
, Health and Social Care - Social W

ork,  
  The m

anagem
ent of children and fam

ily social w
orkers in the U

K: reflecting upon the provision and receipt of m
anagerial 

support. Abstract O
ver recent tim

es in the U
nited Kingdom

, statutory organizations providing w
elfare services to children 

and their fam
ilies have experienced difficulty in retaining qualified social w

orkers. Furtherm
ore, the quality of practice in 

relation to child protection has been questioned. In response to these related difficulties, the Social W
ork Task Force w

as 
established and this body reported in 2009 (Social W

ork Task Force 2009). The report highlighted (am
ongst m

any other 
things) the need for practitioners to receive good quality professional supervision as w

ell as the requirem
ent for front line 

m
anagers to receive training and support in this role. This paper reports on an initiative w

hich w
as established by the 

Children’s W
orkforce Developm

ent Council (CW
DC) in 2010 w

hich aim
ed to im

prove the support provided to front line 
m

anagers. The w
ay in w

hich support w
as defined by the CW

DC and interpreted by the w
elfare organizations that 

participated in the project w
ill be described. The paper then offers a reflection on the initiative and its significance to the 

provision of services to children and their fam
ilies. All of this is discussed in the light of the neoliberal influences that 

currently shape the provision of w
elfare services (Harlow

, Berg, Barry and Chandler 2012). References Harlow
, E., Berg, E., 

Barry, J. and Chandler, J. (2012) N
eoliberalism

, m
anagerialism

 and the reconfiguration of social w
ork in Sw

eden and the 
U

nited Kingdom
, O

rganization, pre-published on-line in June. Social W
ork Task Force (2009) Building a Safe, Confident 

Future. The Final Report of the Social W
ork Task Force.                                        

  
  Keyw

ords: social w
ork m

anagem
ent, support, children, fam

ilies 
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 Children in child care – influential partners?  
  Pettersen VIVI-AN

N
, U

niversity College of Harstad - institute of social science,  
  N

orw
ay has been a pioneer in im

plem
enting the U

N
’s Convention on the rights of the child to law

s relating to children. 
Political and academ

ic environm
ents are supportive in ensuring children participate and have influence in all aspects of 

child protection. How
ever, there is still som

e w
ays to go tow

ards ensuring children feel that they have influence in the 
proceedings and decisions taken in their ow

n case; this paper w
ill thus consider child participation in the context of child 

w
elfare. Children as clients require being participatory and influencing their ow

n lives. The m
odern child protection 

professional w
ill help ensure that this happens. To do this, she m

ust put aside the traditional social role of a child protection 
professional and Being a casew

orker in the m
unicipal child w

elfare system
 presents challenges on a daily basis. The w

ork is 
based on w

hat are the best interests in every case. In this she m
ust exercise professional judgm

ent to m
ake decisions that 

contribute to the developm
ent and m

odification of child and fam
ily situations. She w

ill handle the role of bureaucrats, keep 
distance and act im

partially; sim
ultaneously she w

ill enter into a role that relates to a processing tradition of developm
ent 

in focus w
here good relationship betw

een the case m
anager and client have a strong significance. In the vast m

ajority of 
cases she w

orks w
ith, the m

easures w
ill be based on voluntary m

easures. It seem
s logical that volunteering should be based 

on the participation and influence of the individual concerned. Are the gatew
ays to concretely represent how

 a child 
w

elfare w
orker acts in a landscape of both control and providing help? In this paper I w

ill argue that children and young 
people having influence over their ow

n case w
ill have an even greater focus in the future. W

e are w
itnessing a paradigm

 
shift in the N

orw
egian w

elfare state w
ith child w

elfare as a profession; this w
ill be presented and discussed in the 

N
orw

egian context based on findings in m
y M

aster degree studying child w
elfare w

orkers. 
 

 Keyw
ords: rights of the child, influence, professsioanl help, paradicm

 shift, m
odern child protection 
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  Evaluation of the relationship betw
een overprotective and child centered parenting attitudes and convention on the 

rights of the child  
   Bircan O

ZCAN
 REÇBER, U

ludağ U
niversity - Labour Econom

ics and Industrial Relations,  
N

eşe ŞAHIN
 TAŞGIN

, İstanbul Arel U
niversity - Social W

ork,  
  The parents should not be repressive or overprotective but should be responsive and tolerant if they w

ant their children be 
socially and m

entally healthy and independent adults. The children of repressive or overprotective parents have 
uncontrolled behaviours. Parents should be aw

are of and respond appropriately to the developm
ental peculiarities and 

requirem
ents of their children. The 6th Article of the Convention on the Rights of the Child, one of the m

ost approved 
conventions, is about right to survival and developm

ent of the child and sitipulates that “States Parties shall ensure to the 
m

axim
um

 extent possible the survival and developm
ent of the child”. Rights of the children guaranteeing independent 

developm
ent of the children in m

ental, physical, social, em
otional and m

oral term
s can be protected by law

s and 
established institutions and organizations. The duties and responsibilities of the adults and States are em

phasized in the 
Convention on the Rights of the Child. The w

rong attitudes and behaviours of the adults such as being overprotective or 
child centered negatively effect the general developm

ent of the child. Therefore, early childhood education should be m
ade 

w
idespread and accessible. It is am

ong the duties of the governm
ents to develop social policies on early childhood 

developm
ent to raise healthy generations. The studies concerning the econom

ic returns of schooling in developing 
countries show

 that participation in preschool program
m

es increases the incom
e for life by 5 to 10 percent. According to 

the Cost-Benefit Analysis of Preschool Education in Turkey, every unit investm
ent for early childhood brings a return up to 

6.37 unit. It is clearly seen that social policies aim
ing to im

prove early childhood education w
ill accelerate the econom

ic and 
social grow

th of Turkey. In this study, w
e w

ill try to m
ake evaluations concerning the im

portance of early childhood 
education, m

aking preschool education w
idespread and establishing a child rights based education in changing the over 

protective and child-centered attitudes and behaviours of the parents in the lights of our practical experiences and the 
studies carried out in the field of child rights after Turkey becam

e a party to the Convention on the Rights of Child.  
  Keyw

ords: overprotective/child centered parenting, attitude of parents, rights of the child, early childhood education, 
preschool education  
    Child’s participation in a process of child replacem

ent and caretext  
  DALIJA SN

IEŠKIEN
Ė, Social sciences - Social w

ork,  
  Child’s social participation in replacem

nt process is a serious problem
 in our society, because child’s opinion and 

suggestions related to his interests are very often overlooked. Child’s social participation shouldn’t be the pretext of loading 
care and responsibility not corresponding a child’s age. A child m

ust participate in hom
e replacem

nt process as an equal 
participant of interpersonal relations, but unfortunately a child often becom

es a victim
 of adults’ am

bitions and interests. A 
child, as a hum

an and a m
em

ber of society, has rights, w
hich adults do not take seriously. The goal of the research: reveal 

social participation experiences in replacem
nt process of the children w

ho w
ere taken in substitute care by fam

ilies, 
providing new

 participation possibilities of children in foster care. A qualitative research w
as m

ade in w
hich eight children 

w
ho are living or used to live in foster fam

ilies, w
ere interview

ed. The instrum
ent of the research w

as a sem
i-structured 

questionnaire, consisting of four parts, the subjects of w
hich w

ere related to children’s: 1) participation in pre-custody 
environm

ent; 2) social participation in the process of choosing foster parents; 3) participation in their preparation for child’s 
replacem

ent; 4) participation in foster fam
ily. The research revealed that children’s participation in their biological fam

ily or 
child care institutions evidenced their voluntary or forced accom

plishm
ent of their duties, sharing of duties, involving or not 

involving in activities, identity form
ation, busyness, listening to opinion or ignoring it. There w

ere no adequate conditions 
for developm

ent of children participation in child care institutions. According to the results of the research, the social 
participation of the children in the process of replacem

ent, i.e., asking for an opinion and listening to it, m
aking decisions 

w
as lim

ited due to the lack of com
petence and qualifications of the experts. The analysis of the children participation in the 

life of a foster fam
ily revealed the positive and negative experiences of the participants, influencing their future 

perspectives. The results show
 that the im

provem
ent of com

petence of w
orkers of social and children’s rights protection 

institution m
ay guarantee stability of child care in a fam

ily. 
  Keyw

ords: child, foster care, residential care, participation, social w
orker  

  



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
67 

 Inclusive Policies and Practices                                                                    W
30 W

orkshop M
oderator: GÜ

N
TER J. FRIESEN

H
AHN

 

  Inclusion and learning in early childcare settings and kindergartens  
  Karsten SKYTTE, U

nivertity College N
orthern Denm

ark - Social Education,  
Lis LELEU

R, U
nivertity College N

orthern Denm
ark - Social Education,  

Holger KJÆ
RGAARD, U

nivertity College N
orthern Denm

ark - Social Education,  
Pernille SAM

S, U
nivertity College N

orthern Denm
ark - Social Education,  

  Inclusion and learning in early childcare settings and kindergartens This w
orkshop presents som

e of the challenges w
e see 

in the pedagogical practice in Denm
ark in 2012 w

ith focus on inclusion, citizenship and individual developm
ent and 

learning! How
 do w

e through participation for everyone create possibilities for the child to seek his or her ow
n identity w

ith 
both adaption and em

ancipation? W
e w

ill present a resource-oriented m
ethod and a pedagogical thinking w

here the 
teachers, their teaching and the environm

ent for the children are in focus through a perspektive w
here the conditions of 

relations are closely linked to the child’s possibilities of learning. Lecturers, U
niversity College N

orth Jutland, Denm
ark 

Karsten Skytte, Holger Kjæ
rgaard, Lis Leleur, Pernille Sam

s. 
  Keyw

ords: inclusion, citizenship, adaption, em
ancipation, relations  

     Threshold experiences and the form
ation of practitioner identity in the social professions  

   M
ark TAYLO

R, School of Business &
 Social Sciences - Social Sciences,  

Perry SHARE, School of Business &
 Social Sciences - Social Sciences,  

  The nature of w
hat needs to happen in order for students to becom

e com
petent social professionals rem

ains contested. 
This paper is based on research conducted in 2012 in Ireland, w

hich em
ployed particular theoretical and m

ethodological 
fram

ew
orks to consider this issue. The narratives of six supervisors w

orking in Irish Early Childhood Education and Care 
(ECEC) agencies and six final-year undergraduate ECEC students w

ere analysed to understand the nature of key learning 
activities during practice placem

ents for professional form
ation. Em

ploying the educational theory of “Threshold 
Concepts”, the paper suggests that students undergo transform

ative, troublesom
e and integrative experiences during 

practice placem
ents. These experiences can be located in the successful planning and im

plem
entation of activities - 

interventions - for younger children. The findings from
 this research have im

plications for understanding the nature of key 
learning experiences underpinning professional identity form

ation across the social professions.   
  Keyw

ords: professional identity, threshold concepts, narrative analysis, students supervisors  
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 A focus group study on concepts of social inclusion am
ong stakeholders in H

ong Kong  
 Kara CHAN

, School of Com
m

unication - Com
m

unication Studies,  
Sherill EVAN

S, School of Hum
an Sciences - School of Hum

an Sciences,  
Peter J HU

XLEY, School of Hum
an Sciences - School of Hum

an Sciences,  
M

arcus Yu-Lung CHIU
, Faculty of Arts and Social Science - Social W

ork,  

According to the W
orld Bank’s definition, "Social Inclusion refers to prom

oting equal access to opportunities, enabling every 
m

em
ber of the society to contribute to social and econom

ic program
 and share in its rew

ards." Review
 of literature found 

that there is a lack of em
pirical and evaluative studies that are dealing directly w

ith social inclusion. A full understanding of 
the concept of social inclusion w

ill provide governm
ent and non-profit organizations to better design social and com

m
unity 

services to serve those in needs. A focus group study involving concept m
apping w

as conducted in Hong Kong during 
Septem

ber to O
ctober 2012. The objective of the study is to investigate how

 the concepts of social inclusion converge and 
diverge. Focus group study w

as conducted in such a w
ay that group interaction put sim

ilar concepts together and 
establishes relationship betw

een concepts. Seven groups of stakeholders w
ere interview

ed, including non-professional 
w

orkers at a service centre, senior centre users, a m
ixed group of parents as w

ell as com
m

unity residents, m
ental patients, 

professional social service providers, com
m

unication studies students, and social w
ork students. Sixty-one interview

ees (38 
fem

ales; 23 m
ales) w

ere asked to describe w
hat “social inclusion” m

eans and the concepts that w
ere associated w

ith 
“social inclusion”. Concept m

appings w
ere constructed for each focus group. The duration of the focus group sessions 

ranges from
 51 to 82 m

inutes (M
 = 65 m

inutes). All the focus groups w
ere conducted in Cantonese and w

ere audio-taped. 
Results identified m

arginalized groups that had difficulties being included in society such as people from
 South Asian, 

im
m

igrates from
 m

ainland China, seniors, m
ental patients, persons w

ith physical or intellectual disabilities, and low
 incom

e 
groups. M

ost of the groups attributed social exclusion to unequal distribution of w
ealth in society, lack of em

pathy, 
stereotypical beliefs, language barriers, and insufficient governm

ent support. Attributes of social inclusion involve both a 
facilitating environm

ent as w
ell as open-m

inded m
entalities. There is a strong expressed desire for m

aintaining harm
ony 

w
ithout com

prom
ising on basic value such as justice. Interview

ees also perceived that long-term
 efforts w

ere needed to 
achieve social inclusion. 

  Keyw
ords: inclusive practices concept m

apping m
arginalized groups Hong Kong qualitative m

ethod 

   Exit double trouble – leaving the closet behind – the recovery process from
 being alcohol and drugs dependent and 

physically abused  
   Lis Bodil KARLSSO

N
, Health - Social and psychological science,  

U
lla RAN

TAKEISU
, Health - Social and psychological science,  

Kirsti KU
U

SELA, Health - Social and psychological science,  
  How

 is it possible to recover from
 a m

arginal position as an ex-drug user and being physically abused? The analysis of 
Double trouble starts from

 a narrative of becom
ing an ex – from

 being an outcast and m
arginalized because of being an 

alcohol- and drug dependent w
om

an, and at the sam
e tim

e living in a destructive relationship being sexually and physically 
abused – till becom

ing a professional psychotherapist w
ithin a treatm

ent hom
e for w

om
en having sim

ilar experiences. W
e 

w
ill analyse the exit process, specifically how

 this process can be prolonged if professionals do not understand and 
analytically are unable to separate the drug/alcohol abuse from

 being a victim
 of abuse and violence – and solely consider 

the violence as a consequence of de drug/alcohol abuse. This case study clearly refines the existing theories of the exit 
process and that recovery unnecessary can be prolonged w

hen double trouble is analytically m
ixed w

ith the treatm
ent of 

being an alcohol and drug addict or is m
ade invisible such as in a com

m
unity of Alcoholics Anonym

ous (AA) and Anonym
ous 

N
arcotics (AN

). The case study also show
s how

 this w
om

an stills needs to w
ork on her ow

n experiences w
hen starting as a 

therapist, i.e. that her ow
n destructive experiences are m

anifested in her w
ork. In the analyses of double trouble w

e are 
not directly polarizing against the idea of alcohol- and drugs as a disease, even though our analysis is strongly stressing 
social injustice and inequality, rather that analysing the problem

s out of a m
edical aspect. The recovery process from

 living 
in an exposed situation till becom

ing less exposed is illustrated indicating that she has left the closet behind, clearly 
stressing that it is “possible to live a life w

ithout being a Dram
a Q

ueen”. 
   Keyw

ords: exit process, drug abuse, violence, alcohol abuse, double trouble  
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  G
etting inside: the social w

ork contribution to the w
ell-being and rehabilitation of prisoners  

   Ian JO
HN

STO
N

, IFSW
 - EU

RO
PEAN

 EXECU
TIVE,  

Salom
e N

AM
ICHEISHVILI, IFSW

 - EU
RO

PEAN
 EXECU

TIVE,  
  Title: “Inside out – The Role of Social W

orkers in Prisons” Co-Presenters: Salom
e N

am
icheishvili - President of the Georgia 

Association of Social W
orkers (G

ASW
) Ian Johnston – Form

er Chief Executive of the British Association of Social W
orkers 

(BASW
) This w

orkshop w
ill focus on the im

portant contribution that social w
orkers m

ake to the w
ell-being and 

rehabilitation of prisoners. The presenters w
ill contrast the situation in Scotland w

here such services are w
ell established 

w
ith that in Georgia w

here resistance to the involvem
ent of social w

orkers in penal justice settings has yet to be overcom
e. 

W
orkshop participants w

ill be encouraged to consider how
 the tension that arises betw

een our responsibility as social 
w

orkers to challenge injustice and the abuse of rights and the necessity to contribute constructively to punitive regim
es can 

be reconciled and effectively m
anaged. Both Salom

e and Ian are m
em

bers of IFSW
’s European Executive Com

m
ittee and 

w
ill stress the im

portance of shared values and professional support netw
orks. Reference w

ill be m
ade relevant research 

findings, publications and international partnerships and exchanges.  
  Keyw

ords: Crim
inal Justice, rehabilitation, prisoner’s rights, ethical dilem

m
as, w

ell-being  
        Analysis of the law

 of long-term
 care in Spain: a social w

ork perspective  
   Isabel VALLE, Ciencias Sociales y Hum

anas - Trabajo Social y Sociología,  
Arantxa RO

DRÍGU
EZ BERRIO

, Ciencias Sociales y Hum
anas - Trabajo Social y Sociología,  

Em
m

a SO
BREM

O
N

TE, Ciencias Sociales y Hum
anas - Trabajo Social y Sociología,  

  La Ley de la dependencia prom
ulgada en España en 2007 supuso la culm

inación de una dem
anda ciudadana ante el 

fenóm
eno del envejecim

iento progresivo y el desafío que suponía la desproporción entre el aum
ento de las necesidades de 

cuidados y los agentes cuidadores form
ales e inform

ales. N
o es por casualidad que hayan sido grupos de m

ujeres quienes 
prom

ovieran el desarrollo de esta ley dado que el problem
a de la atención a personas en situación de dependencia ha sido 

asum
ido históricam

ente por las m
ujeres. En esta com

unicación se presenta una síntesis de los principales indicadores de 
población atendida, tipología de los servicios prestados y datos de accesibilidad y proceso de im

plantación de dichos 
servicios. El análisis entre las expectativas que provocó, y lo que en la realidad ha sucedido, obliga a una reflexión crítica 
sobre las luces y las som

bras de una Ley que ha sido calificada com
o el 4º pilar del estado de bienestar en España.  

  Keyw
ords: long-term

 care, continuing health attention, gender, health professionals, social w
orkers  
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 Police and social w
ork: into the great w

ide open  
   Roose RU

DI, Faculty of Psychology and Educational Sciences - Departm
ent of Social W

elfare Studies,  
Reynaert DIDIER, People and W

elfare - Social W
ork,  

Easton M
ARLEEN

, People and W
elfare - Police and governing,  

  In this presentation w
e go deeper into an ongoing research on the link betw

een police and social w
ork in relation to 

youngsters. Central is the idea that ‘inclusive w
ork’ is not exclusively for social w

ork and control is not exclusively linked 
w

ith police w
ork. In this presentation care and control are recognized as tw

o perspectives on social problem
s, w

hich are 
part of every intervention by police and/or social w

ork. In this paper w
e present prelim

inary findings of our research in 
w

hich files of sum
m

ons on youngsters are analyzed and concrete cases are discussed. Leading research questions are: for 
w

hat kind of problem
s in relation to youngsters are the police asked to intervene? To w

hat kind of interventions does this 
lead? How

 do these interventions relate to the tension betw
een care and control and the role of social w

ork? These 
findings generate discussion and are relevant both for practice and further research in social w

ork. It is stated that w
e 

should not only focus on the m
andate of police and of social w

ork but also on w
hat is conceived as being social w

and 
inclusive w

ithin different practices. W
e also state that this debate should surpass a sole focus on the relational but is also a 

politicalquestion.  
   Keyw

ords: police care and control, youngsters, inclusion, social w
ork  

     The im
portance of supervision for social w

orkers in inclusive practice  
   Katarína ČAVO

JSKÁ, Faculty of Education - Departm
ent of Social W

ork,  
Zoja KO

SCU
RO

VÁ, Faculty of Education - Departm
ent of Social W

ork,  
Ladislav VASKA, Faculty of Education - Departm

ent of Social W
ork,  

  The authors of this paper present a Slovak concept of supervision in social w
ork in the legal, educational and practical 

conditions and introduce topic to its current state in the context of social action affecting the inclusive practice of social 
w

orkers. Supervision nature as a tool for professional developm
ent of social w

orkers has a significant potential to affect the 
social w

ork and also to prom
ote changes in social w

ork practice. A characteristic feature of the Slovak reality now
adays is 

the em
phasis on econom

ic factors and lim
its of social policy. Although this aspect in relation to social action can not be 

elim
inated, to the fore of social w

ork m
ust persist prom

otion and support of hum
an rights in order to im

prove the quality 
of life for everyone. Supervision of its nature and focus does not entirely depend on the econom

ic discourse and it should 
not be "m

anipulated" by it. W
hat should be m

andatory for supervision, it is a reflection of social change and em
erging 

issues in the practice of socially, physically or otherw
ise disadvantaged clients. It should be noted that even in Slovakia 

social w
orkers are w

orking w
ith different m

arginalised groups in term
s of prom

oting social inclusion. In the context of this 
practice, the supervision is an im

portant source of professional support for social w
orkers, w

hich assists in m
ore efficient 

perform
ance of inclusive practice. The authors deal w

ith the issue of supervision of social w
orkers involved in inclusive 

practice, not only in theory but also from
 the research point of view

. They present the findings of qualitative research 
conducted in early 2012. The focus groups w

ere used as a m
ethod. Respondents of the research w

ere social w
orkers in 

social w
ork practice, w

orking under regular supervision w
ith various m

arginalised groups. N
ot only due to the diversity of 

client groups (m
ulti-risk fam

ilies, clients in post-penitentiary program
, m

arginalized children and youth etc.) w
ith w

hich 
social w

orkers w
orked, w

e can talk about supervisions that reflect the current social situation in the context of current 
issues of social inclusion practice.   
  Keyw

ords: social w
ork, supervision, social action, inclusive practice, social w

orker, social w
ork  
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 Secure youth accom
m

odations in the N
etherlands  

   Joep HAN
RATH, Faculty Sociale W

ork - Researchcentre Forensic Social W
ork,  

  Secure Youth Accom
m

odations in the N
etherlands Forensic Social W

ork concerns itself w
ith m

andated clients w
ho’s 

supervision asks for specialist care. The social w
orker not only addresses the personal needs of the offender, but also the 

issue of security for the general public. Therefore the interventions of the social w
orker are under great scrutiny. The 

research group of Forensic Social W
ork at the U

niversity of Applied Sciences, Hogeschool U
trecht, focuses on the 

professional and his use of interventions as w
ell as the continuity of interventions in search for adequate support to desist 

from
 crim

e. O
ne of the them

es of the research group concerns youth. The Dutch juvenile justice system
 has a high rate of 

secure placem
ents in the N

etherlands. Although rates are dim
inishing , secure placem

ents rem
ain an im

portant 
intervention w

here social w
orkers handle day to day coaching of 8 to 10 youngsters on their w

ard. Their am
bition is to 

support the youngsters in their personal developm
ent, to help them

 develop skills that enable them
 to integrate and adjust 

to daily live in society once they leave the secure facility. O
ver de the last years research has show

n how
 im

portant the role 
of the social pedagogical w

orkers is, but also how
 difficult it is to keep the right balance betw

een order and security for the 
group and individual attention for the troubled kids. The right balance is difficult to find. A shift from

 the em
phasis on 

residential treatm
ent to close supervision after their residential placem

ents is reconsidered but asks for specials skills and a 
different vision on rehabilitation w

hen returning to daily life and routine. This presentation w
ill give an overview

 of current 
research in the N

etherlands regarding the placem
ents of youngster, the difficulties the staff encounters in keeping the 

balance betw
een order and the personal attention for everyone. And w

e w
ould like to share w

ith you som
e of our thoughts 

how
 to bridge the gap betw

een the secure placem
ent and the reintegration afterw

ards. 
  Keyw

ords: forensic, social w
ork, youth, secure accom

odations  
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 G
ap m

ending pedagogy - for an inclusive and em
ancipatory social w

ork  
   Cecilia HEU

LE, Lund U
niversity - School of Social W

ork,  
Arne KRISTIAN

SEN
, Lund U

niversity - School of Social W
ork,  

  In recent years, the im
portance of service user involvem

ent has had m
ore space in the discussion of social w

ork practice 
and developm

ent. How
ever, there is still m

uch to do in term
s of the practical application of service user influence and 

participation. There is a great need for innovative m
ethods in order to m

ake it possible for different service user groups to 
have influence in social w

ork. At the School of Social W
ork at Lund U

niversity in Sw
eden, strategies to develop user 

involvem
ent have been developed since several years. O

ne result of this w
ork is the design of an inclusive educational 

pedagogy w
hich has been called gap m

ending m
ethods. The vision of the gap m

ending pedagogy is to em
ancipate students 

to be able to participate in bringing about a necessary change in social w
ork practice. W

e believe that the gap betw
een 

social w
orkers and service users needs to be overbridged, or m

ended. The m
ethod used in a course - w

here social w
ork 

students and students w
ho have been recruited from

 various service user organizations - study together on relatively equal 
term

s. For exam
ple, they have the sam

e requirem
ents on perform

ance and participation, and both groups receive 
university credits if they com

plete the course. An im
portant goal for the course is to create collaboration betw

een groups 
that have been experiencing various interventions in social w

ork and the professionals. Together they try to gain 
understanding on how

 to develop a m
ore dignified and fair society. A big part of the course is devoted to create new

 
project ideas. These are based on the theories and the know

ledge that the course is based on and aim
s to develop and 

transform
 social w

ork. The gap m
ending pedagogy is based on several principles. O

ne im
portant is to create a com

m
on 

learning platform
, w

here people w
ho have been in opposite positions of pow

er and w
ith different life experiences, can take 

each other's perspectives seriously. Personal experience-based presentations are im
portant in the creation of trusting 

relationships. Based on an em
ancipatory epistem

ological perspective, experienced-based know
ledge is seen as an 

im
portant com

plem
ent to research and professional know

ledge.  
  Keyw

ords: service user involvem
ent, Gap m

ending, Pedagogy, Social W
ork education inclusive, Social W

ork em
ancipatory, 

Social W
ork  

    Innovative drug rehabilitation run by form
er drug users in Sw

eden  
   N

am
u N

AM
BIAR, Lund U

niversity - Rainbow
 Sw

eden,  
Tom

as BERG, Lund U
niversity - Rainbow

 Sw
eden,  

  Since m
any decades, rehabilitation and recovery from

 drug abuse is offered by social enterprises run by form
er drug users 

in Sw
eden. M

any of these organizations are a part of the um
brella organization Rainbow

 Sw
eden, w

ho has developed a 
quality system

 to guarantee high quality in the rehabilitation services. This presentation w
ill focus of Rainbow

, it´s 
organizations and evaluation system

. O
ne of the social enterprises is called Basta. Basta offers people a hom

e and a 
context. The rehabilitation at Basta is built around the w

ork at the com
pany. There is no traditional therapy, only the 

support from
 friends/ colleagues at Basta. Basta is an em

pow
ering structure w

here people can help them
selves. The 

philosophy of Basta is based on a belief that everybody has skills and resources that can be developed. Basta is a non-profit 
organization and all the profit is reinvested in the com

pany. It has a yearly turnover of around 5 m
illion dollars, and offers 

w
ork w

ithin m
any crafting fields. Basta is one of m

any sim
ilar organizations w

ithin the Rainbow
 organization. Rainbow

 
Sw

eden w
as created in 1996 w

ith the purpose of stim
ulating cooperation betw

een client-driven organizations. Today it 
consists of eight organizations. U

nder the Rainbow
 um

brella, organizations com
e together that run activities for various 

excluded segm
ents of society, including those involved in drug abuse. A com

m
on feature of Rainbow

 Sw
eden’s m

em
ber 

associations is that the client group can be found at all levels w
ithin the organizations’ structures, people w

ho them
selves 

have been patients, clients, or ex-convicts. Rainbow
 Sw

eden has developed a non-m
edical detox of point zero w

hit the 
purpose to provide a facility that m

akes it possible for the clients to stay as long as needed. Rainbow
 Q

uality System
 (RQ

S) 
is a quality assurance system

 for user-driven organizations. RQ
S has been developed in collaboration w

ith researchers at 
the School of Social W

ork at Lund U
niversity. The m

ain goal w
ith RQ

S is that the service user can m
esure the quality of 

his/hers ow
n rehabilitation. RQ

S consists of peer review
, training and docum

entation.  
 Keyw

ords: drug rehabilitation, social enterprise, quality system
 service users, em

pow
erm

ent  
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 Contact fam
ily - a preventive supporting intervention or a kind of placem

ent for children and teenagers?  
   Lotta BERG EKLU

N
DH, Institution of Social W

ork - U
niversity of Stockholm

,  
  Contact fam

ily is a Sw
edish intervention for supporting children in vulnerable life situations. The child receives an ‘extra 

fam
ily’ w

ith w
hom

 to spend som
e w

eekends, w
eekday nights and holiday w

eeks. The concept is that sharing this ‘extra 
fam

ily’s’ everyday life helps the child to build up resiliency and becom
e better able to handle everyday life. The m

em
bers of 

the contact fam
ily can serve as role m

odels and provide good exam
ples. The child m

ight find ‘a significant other’ in the 
contact fam

ily. This form
 of social support is decided on and paid for by the Social W

elfare Service. This study concerned 50 
children in four Sw

edish m
unicipalities w

ith contact fam
ilies starting 2000. It w

as a longitudinal study conducted over seven 
years com

prising both interview
s and social services’ docum

entation. The results show
ed that parents applying for contact 

fam
ily w

anted to obtain som
e relief from

 parental duties or because lack of social netw
ork. Som

e of the parents had 
problem

s w
ith. substance addiction or m

ental disorder. 30 children had experienced dom
estic violence. 18 children 

experienced being placed w
ith a contact fam

ily that functioned as a short-term
 em

ergency care or foster hom
e. O

nly tw
o of 

the children had the possibility to participate in choosing w
hether to have a contact fam

ily. Som
e children participated in 

the process of arranging for the contact fam
ily and in m

aking the decision to term
inate the arrangem

ent, or to m
ove in w

ith 
the contact fam

ily as foster care or supported housing. These results w
ill be used as the basis for a project of developing the 

social w
ork w

ith Contact Fam
ilies in Stockholm

. It w
ill include engaging social w

orkers in w
ork-shops and focus studies. N

ew
 

interview
s w

ill be perform
ed w

ith som
e of the children in the form

er study about their experiences of being in Contact 
Fam

ily. The presentation w
ill discuss how

 this kind of intervention can be used as a part of social w
ork w

ith children and if it 
can be used both as Respite Care, an extra fam

ily for the child, and w
ith the possibility to develop into foster care in critical 

situations.  
  Keyw

ords: Contact Fam
ily, Preventive care for Children, Sw

edish Respite, Care Children in Vulnerable life situations, The 
im

portant other  
     International m

essages from
 service users and carers on social w

ork know
ledge  

   JO
E DU

FFY, Arts, Hum
anities and Social Sciences - Sociology, Social Policy and Social W

ork,  
M

ARIA ASU
N

CIO
N

 M
ARTIN

EZ-RO
M

AN
, Social W

ork Departm
ent - Faculty of Social W

ork,  
DARJA ZAVIRSEK, Faculty of Social W

ork - Faculty of Social W
ork,  

  Abstract Service user involvem
ent has becom

e em
bedded in social w

ork education in several countries across the w
orld. 

Research evidence also dem
onstrates the positive contribution that service users can m

ake to im
portant areas of social 

w
ork know

ledge. This proposed w
orkshop presents the findings from

 a DVD produced w
ith service user and carer 

representatives across three countries: N
orthern Ireland, Spain and Slovenia w

hich highlights key m
essages about their 

view
s on im

portant aspects of social w
ork know

ledge such as skills and values. The project has been funded by the 
International Association of Schools of Social W

ork (IASSW
) and the proposed w

orkshop w
ill be the first opportunity to 

show
 the DVD and discuss the findings that have em

erged across three countries at different stages of developm
ent in 

regard to service user and carer issues. The w
orkshop presentation, using the DVD produced in the three different 

languages of the participating countries, w
ill discuss the responses from

 the range of service users and carers to the 
standardised range of questions w

hich w
ere presented to them

 by social w
ork students in the three countries. W

e w
ill then 

present the them
es from

 these findings w
hich are both sim

ilar and different in each country. This w
ill form

 the basis for 
further international know

ledge developm
ent and the further enhancem

ent of service user involvem
ent in social w

ork 
education in an international context. The w

orkshop presenters believe that this project fits w
ithin the conference them

e of 
Inclusive Policies and Practice. Service users and carers, social w

ork students and academ
ics across three diverse countries 

have had the opportunity to collaborate on a research project to facilitate social w
ork students in their understanding of 

service user involvem
ent in an international context. The w

orkshop w
ill also inform

 educators globally about the 
im

portance of the service user perspective in social w
ork education and the learning that can accom

pany innovative 
m

ethodologies to achieve this.  
  Keyw

ords: Service U
ser Involvem

ent, Social W
ork Education, Know

ledge, Skills, Values  
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 Lifelong learning: w
ill "com

petence" becom
e the new

 "currency" in education and labourm
arket and can it help to 

integrate disadvantaged and excluded people?  
   Funk EBERHARD, Deutscher Verein - Arbeitsfeld 2,  
  At the end of the first decade of the 21st century, the situation of especially young people in Europe is com

plex and diverse. 
In southern Europe the rate of unem

ploym
ent is very high und young people get few

 chances to prove their com
petences 

on a qualified job; in northern Europe m
any com

panies are looking for skilled w
orkers, but m

ore than 15%
 of young people 

w
ill not find an occupation – because of their low

 form
al qualification. A w

orrying num
ber of 15-year-olds fail to reach basic 

ability levels in reading, m
aths and science (especially boys and foreignborn pupils, - not only school drop-outs, early school 

leavers, disaffected young people or other young people at risk-). And the current (very high) unem
ploym

ent risk for these 
people is likely to becom

e w
orse. As a consequence of changes in the labour m

arket, the European states and the European 
U

nion put their focus m
ore on the developm

ent of skills and com
petences, including soft skills: social skills, learning to 

learn, com
m

unication in the m
other tongue as w

ell as in a foreign language, m
athem

atical and scientific com
petence, 

digital com
petence, social and civic com

petences, em
otional skills, team

-spirit, problem
 solving, creativity, sense of 

initiative and entrepreneurship, cultural aw
areness and expression etc.; these com

petences are aquired m
ainly in non-

form
al learning schem

es. To this end, school, out-of-school, and vocational education have becom
e com

plem
entary. The 

recognition of learning outcom
es is now

 considered a driver for em
ployability, m

obility and social inclusion. This trend goes 
together w

ith som
e crucial developm

ents in the area of recognition and validation of skills and com
petences: The European 

Q
ualification Fram

ew
ork (EQ

F) is an instrum
ent of reference and transparency and shifts the focus from

 'learning inputs' 
(length of studies, or type of institution) to ’learning outcom

es’. It encourages lifelong learning by prom
oting the validation 

of non-form
al and inform

al learning. M
ost European states are developing their ow

n N
ational Q

ualification Fram
ew

orks 
and linking it into the EQ

F. The w
orkshop w

ill present key aspects of the debate in Germ
an  

  Keyw
ords: Lifelong learning, Com

petence, N
onform

al learning, Validation, school drop-outs  
                                     



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
77 

                           
 

W
37 W

orkshop M
oderator:  

IŞIL BU
LU

T 

19 April 2013, Friday 10:30
 

              



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
78 

 Inclusive Policies and Practices                                                                                               W
37 W

orkshop M
oderator: IŞIL BU

LU
T 

 How
 inclusive is social w

ork education in Turkey?  
   Em

rah AKBAŞ, Faculty of Econom
ics and Adm

inistrative Sciences - Social W
ork,  

Gam
ze ERÜ

KÇÜ
, Faculty of Econom

ics and Adm
inistrative Sciences - Social W

ork,  
  Social w

ork education started in Turkey in 1961 w
ith the support of the U

nited N
ations. U

p until 2002 Hacettepe U
niversity 

had been the only university having a social w
ork departm

ent for 41 years. Thus, the dom
inant paradigm

 of social w
ork 

education in Turkey had been inspired by the Anglo-Saxon tradition and carried to the country by Hacettepe U
niversity, 

w
hich still determ

ines both the curriculum
 and theoretical approach of other departm

ents. The first decade of the 2000s 
w

itnessed a boom
 in departm

ents of social w
ork. There are so m

any problem
s w

ith the infrastructure of these 
departm

ents. They w
ere not based on an accurate planning. M

oreover they fall short of enough qualified staff having a 
diplom

a in the field of social w
ork. Since all these departm

ents copied the curriculum
 of Hacettepe U

niversity they did not 
have any claim

 to create a school of thought in social w
ork. W

hat is m
ore unfortunate is the fact that Hacettepe U

niversity 
could not follow

 the developm
ents in the outer w

orld and has been stuck in the paradigm
s of the 1970s. The only 

alternative to the dom
inant paradigm

 in Turkey cam
e from

 a conservative line, w
hich proposed a spiritual/religious 

understanding of social w
ork. How

ever, neither of these departm
ents has created a curriculum

 w
hich is inclusive of 

diversity in the country. Positivism
 has prevailed in all these departm

ents reproducing the illusion of social w
ork as a social 

engineering endeavor.  
  Keyw

ords: Social W
ork Education, Positivism

, Diversity, Inclusion, Curriculum
  

    Including fathers into the Turkish fam
ily policy: m

atching the experiences w
ith policies  

   Gökhan TO
PÇU

, Hacettepe U
niversity Facutly of Econom

is and Adm
inistrative Sciences - Social W

ork,  
  This presentation w

ill cover the prelim
inary findings of m

y PhD thesis. The aim
 of the presentation is to show

 how
 Turkish 

fathers living w
ith their children under the age of eighteen experience their roles as fathers in the fam

ily. Their experiences 
had been analyzed under som

e them
es. These them

es are m
ainly as follow

s: Values of fatherhood taken from
 the fam

ily, 
relations w

ith children and spouse, experiences and evaluations on fatherhood roles, crisis of m
asculinity and changing of 

the roles, w
orking life and fatherhood roles. Having review

ed the related literature in European countries, the experiences 
of fathers from

 different backgrounds in term
s of education, birth place, culture etc. had been taken utilizing the above 

m
entioned them

es and their experiences as fathers w
ill be analyzed in term

s of w
hether Turkish fam

ily policy in its current 
state is able to m

eet the needs of fathers in Turkey. Since it is stated in the Turkish constitution that the fam
ily is the basis 

of the society, the corresponding policies should ensure that. This study is on w
hether they do so or not. The analysis of 

such correspondence betw
een the fathers' experiences and the fam

ily policy is not due to the w
riter's interest in keeping 

the fam
ily as the basis of Turkish society. The study rather aim

s to show
 the inconsistencies of the policy w

hich taks fam
ily 

to the focal place despite the lack of som
e necessities in term

s of integrating fathers as a m
em

ber of the fam
ily. Such an 

analysis w
ill be useful in the discussions to determ

ine w
hether the focal point of Turkish social policy should be the fam

ily 
or the individual. By analyzing the constitutionally defined fam

ily, w
e can both discover the inconsistencies of the fam

ily 
policy w

hile trying to evaluate the alternatives of constructing a new
 one.  

  Keyw
ords: Fatherhood, Fathers' roles, Crises of m

asculinity, Turkish fam
ily policy, Turkish social policy  
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 A project for em
pow

ering the institutionalized youth in Turkey  
   Işıl BU

LU
T, Baskent U

niversity - Social W
ork,  

Arzu İÇAĞ
ASIO

ĞLU
 ÇO

BAN
, Baskent U

niversity - Social W
ork,  

Gonca PO
LAT, Baskent U

niversity - Social W
ork,  

Cengiz Ö
ZBESLER, Baskent U

niversity - Social W
ork,  

  This Project is developed for em
pow

ering 12-18-years-old adolescents under-protection in tw
o institutions in Ankara, 

Turkey. O
ne of the institutions is an O

rphanege, providing services for adolescent girls w
ho are out of parental care and/or 

abused/neglected by their parents. The other institution is a Care and Rehabilitation Center (CRC) for adolescent girls w
ho 

are sexually abused by their parents or other adults. The Project includes three m
ain activities; 1. Determ

ining the needs of 
adolescents In order to determ

ine the needs of participants, institutional records w
ere analyzed (114 files) and a N

eeds 
Assessm

ent Form
 w

as applied directly to adolescents. Findings presented the needs of adolescents in the areas of 
relationship w

ith fam
ily, friends and staff. Anger m

anagem
ent problem

s, low
 participation rate to recreational activities, 

self-harm
 and peer-bullying w

ere determ
ined as the m

ain problem
 areas. 2. Groupw

ork w
ith adolescents According to the 

determ
ined needs, the authors conducted a “Psychodram

a Group on Anger-M
anagem

ent” w
ithe the adolescents from

 
O

rpahanage and a “Problem
 Solving G

roup” w
ith adolescents in CRC. Both group w

ork started w
ith 15 adolescents. In the 

anger m
anagem

ent group,psychıdram
atic techniques such as rol reversal, em

pathy, doubling w
ere used and som

e w
arm

-up 
exercises and sociodram

atic plays w
ere em

ployed. In the problem
 solving group, m

utual understanding in the group, 
support w

ere strengthened and problem
 solving skills w

ere developed. Both groups applied for 11 w
eeks. Anger 

m
anagem

ent group w
as assessed w

ith State-trait anger inventory and Strengths and Difficulties Q
uestionnaire. Problem

 
solving group w

as assessed w
ith Problem

 Solving Inventory and Short Sym
ptom

 Checklist. Positive change am
ong 

participants w
ere observed. 3. G

roup w
ork w

ith Professionals Social w
orkers, psychologists, child developm

ent specialist 
and other professionals w

orking in both institutions w
ere included in a group w

hich aim
s to im

prove Professional 
intervention skills. Because of the heavy w

ork load, the group had only 5 sessions. During the sessions, services in the 
institution, the problem

s experienced by professionals, problem
s in w

orking w
ith the adolescents and possible intervention 

areas w
ere discussed. W

ork load and lack of adequate staff and undifferentiated Professional roles w
ere am

ong the m
ostly 

represented problem
s. In this presentation results of the Project w

ill be discussed. 
 Keyw

ords: institutionalized adolescents, social w
ork group, w

ork professionals, sexual abuse  
    Inclusive practices for providing social and health care services for children in residential institutions in Lithuania  
  Jolanta PIVO

RIEN
E, Faculty of Social Policy - Departm

ent of Social W
ork,  

  According to statistical data, 4119 children lived in child care institutions in 2011 in Lithuania. Tem
porary guardianship w

as 
established for 1335 children; perm

anent – for 2784 children. The biggest group is com
prised of children aged 10–14 (1532 

children), w
hereas the sm

allest – of children aged 4–6 (401 children); the group of children under 3 years of age includes 
508 children; 7–9 years old – 571 children; 15–17 years old – 1107 children. It is also w

orth noting that 606 children w
ith 

m
oderate or severe disability w

ere living in child care institutions. Special needs have been established to 1875 children; 
m

ental illnesses – 318 children; em
otional, behavior and social developm

ent disorders – 899 children. 1412 children w
ith 

em
otional, behavior or social developm

ent disorders w
ere in need of m

edical aid (Social Report 2011-2012). There is sound 
legal basis for cooperation of different professionals in providing services for children in residential institutions; how

ever, 
num

erous scientific researches show
s that lack of resources, not equal involvem

ent of different professionals in the team
 (if 

any) w
ork, lack of inter-institutional cooperation, little attention to children voices im

pede effective functioning of social 
and health care services in residential institutions. M

ajority of the researches concentrated either on social or health care 
system

 and lost attention in investigating both sides at the sam
e tim

e and according to the sam
e issue or case. The aim

 of 
the presentation is to discuss data of sem

i structured interview
s (individual and focus group) w

ith social and health care 
services providers in order to find out inclusive practice exam

ples for developm
ent of cooperation m

odel in providing 
services for children in residential institutions in Lithuania.   
  Keyw

ords: children in residential institutions, social care health care, interprofessional cooperation, interinstitutional 
cooperation  
 



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
80 

  Inclusive Policies and Practices                                                                                             W
37 W

orkshop M
oderator: IŞIL BU

LU
T 

 DARÜ
LEYTAM

S (1914)  
  Fatih ŞAHIN

, School of Health - Social w
ork,  

Turgay ÇAVU
ŞO

ĞLU
, School of Health - Social w

ork,  
  Correction w

hich w
as established in N

işas boarding in 1861, is the first exam
ple of institituonal care, in order to be given 

services to children in need of protection. In correction house teaching as w
ell as vacational training w

ere given to children 
in need of protection. O

pened in 1895 "Hospice" has not only to provide services to children in need of protection, the 
disabled and the elderly also took care services. Caring and vocational training of street living children targeted w

ith 
instititution called Darulhayr Ali. Founded in 1914, Darüleytam

s (a kind of orphanage) w
hile targeted to protect children of 

the soldiers w
ho died in the front in first plan, in second plan targeted to protect m

otherless and fatherless children during 
m

igration to Anatolia due to w
ars. The O

ttom
an Em

pire, lost a very large extent of territory and population after Tripoli 
(1911-1912), the Balkans (1912-1913), I. The W

orld (1914-1918), Çanakkale W
ars (1915-1916) After these w

ars not only in 
the country\'s econom

y deprived, also poverty, epidem
ics, w

idow
s and orphans care problem

s have em
erged. After the 

enorm
ous child m

ortality, these children tried to set dow
n in boarding schools and hospice, inablity to cope w

ith 
problem

,in various provinces of the country w
ere encouraged to open Darüleytam

s. Although there w
as num

erical data 
inconsistencies in 69 Darüleytam

s, five thousand girl and fifteen thousand boy in Darüleytam
s hosted a total of tw

enty 
thousand children are em

phasized. Children are sent to schools for studying as w
ell as housing service, children are not 

studying the w
ork of art and are directed to agriculture in Darüleytam

s. M
ale students in order to learn the profession 

w
ithin the pop-up businesses in Darüleytam

s or private businesses sent to w
ork. Fem

ale students in the cutting-sew
ing, 

w
eaving, w

ashing, reefers, tinker, and cooking areas have been trained and put into production activities, such as rose 
grow

ing, sericulture, poultry, dairy, vegetables. During the invasion of the Allies after the Arm
istice of M

udros 1918, 
Darüleytam

s in Istanbul to take back and use in buildings due to financial difficulties, first in upstate Darüleytam
s then 

Darüleytam
s in Istanbul closed, w

here the rem
aining children "School for the Yacht" are placed.  

  Keyw
ords: The O

ttom
an state, children in need of protection, darüleytam

 w
ar education  

    G
ender inequalities in labor m

arket in Bosnia &
 H

erzegovina  
  Sanela BASIC, Faculty of Political SCciences - Social W

ork,  
M

ilanka M
IKO

VIC, Faculty of Political SCciences - Social W
ork,  

 Phenom
enon of gender inequality in the labor m

arket is not seen as a m
ajor them

e in the discussion of public policy in BiH. 
Despite social and scientific relevance of the topic, em

pirical evidence and academ
ic studies on this issue of econom

ic 
position on w

om
an in today's Bosnia are rather scarce. Searching for (scientific) response to the question w

hether the fall 
of socialism

, w
ar and post-w

ar transition underm
ined gender equality in the labor m

arket in BiH, present research 
represents a m

odest scholarly contribution to the struggle for equality of opportunities of contem
porary Bosnian w

om
en. 

Com
plexity and m

ultidim
ensional nature of the research subject asked for com

bination of quantitative and qualitative 
research approaches. Therefore, the research w

as designed and im
plem

ented on tw
o levels: a) as a quantitative study and 

b) as a qualitative study. For the purpose of this paper, the results of the focus group interview
s w

ill be presented. The m
ain 

objective of the research w
as to determ

ine how
 w

om
en as a gender group, w

hich is to significant extent present in the 
labor m

arket in BiH, percieve their position in the field of em
ploym

ent and labor in relation to follow
ing categories: (1) 

(un)equal enploym
ent opportunities; (2) (un)equal social status/position; (3) (un)equal opportunities to exercise their labor 

rights; (4) (un)equal benefits from
 achieved w

orking results and (5) potential solutions (preconditions for m
ore successful 

adjustm
ent of the labor m

arket to gendered, "fem
ale" needs). Research results have show

n that there is a w
ide-spread 

social practice of unequal treatm
ent of m

en and w
om

en, w
hich is generally at the expense of w

om
en. U

nequal treatm
ent is 

present in all spheres: from
 labor m

arket and professional life over politics to fam
ily life. Alignm

ent of personal, fam
ily and 

social life in post-conflict, transitional and poor Bosnian society for vast m
ajority of w

om
an has becom

e m
ission im

possible. 
Present transitional changes in the area of the labor m

arket largely detoriated the social position of w
om

en. This is also 
because the process of loosing from

 previous values, attitudes and behaviors w
hich is evident in the perception of the 

respondents/participants presented in this study is very slow
.  

 Keyw
ords: gender (in)equality, labor m

arket discrim
ination, focus groups, Bosnia-Herzegovina  
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 International perspective in social w
ork curriculum

 case study of internationalisation m
odule for BA social w

ork students 
in sittard, the N

etherlands  
  M

aja RO
CAK, Faculty of Social W

ork - Social W
ork,  

Chantal VAN
 LIESHO

U
T, Faculty of Social W

ork - Social W
ork,  

  This presentation w
ill illustrate the innovative BA course: Internationalisation: Global Perspective in Social W

ork at the 
Faculty of Social W

ork in Sittard, N
etherlands. Social w

ork education is an essential part for the developm
ent of In the 

future social professionals. In the tim
es of globalisation international features play an im

portant role in Social W
ork 

education. Adding an international aspect to the Social w
ork curriculum

, in the tim
es w

hen context is m
ore and m

ore 
driven by global forces, is necessary in order to educate a future social practitioners. The faculty of Social W

ork in Sittard 
offers social w

ork students the possibility to follow
 ten w

eek intensive course on International social w
ork. Course 

stim
ulates students to develop their know

ledge and skills in international social w
ork m

atters and creates opportunities for 
international experience. Em

pow
ering students to transcend geographical, as w

ell as intellectual, borders is central. 
Student explores the international social field by literature study, visiting institutions in different countries, interview

ing 
professionals, teachers, experts, follow

ing lectures provided by international staff and w
riting a final essay. W

hat is special 
w

ith this program
m

e is the fact that one topic (poverty) is central, and international m
aterials studied are build up around 

this topic. This w
ay, students can explore international trends by focusing on a specific issue. Proactive engagem

ent of the 
student is required w

hich provides active study environm
ent and building up netw

ork in international environm
ent. 

M
oreover, use of social m

edia (for m
aking contact w

ith peers from
 abroad w

ho w
ork on the sam

e topic) as w
ell as active 

blogging w
here students exchange literature and ideas w

ith each other enabling active participation and collective learning, 
is required. Authors have developed this innovative program

m
e due to the com

plex diverse dem
ands of Social W

ork 
curriculum

 in globalised w
orld. Experience w

ith this program
m

e tells us that exploring international aspects in Social W
ork 

curriculum
 is necessary and beneficial for future social professionals. Know

ledge and experience from
 this program

m
e can 

be taken into consideration w
hen developing Social W

ork curriculum
 for other faculties/ countries.  

  Keyw
ords: Social W

ork Education, Social W
ork Curriculum

, Internationalisation, Global Perspective, Internationalisation 
m

odule  
    M

anaging diversity in a departm
ent of social w

ork  
  Van Kerckhove CHRISTIAN

, Education, Health and Social W
ork - Social W

ork,  
  W

e proceed from
 the dictum

: to cogitate about diversity is to cogitate about identity. The first question w
e have to answ

er 
is: w

hat is the (corporate) identity of the Faculty of Social W
ork. This answ

er is tw
ofold. Firstly, w

e look for the view
 of 

hum
anity that’s used w

ithin the faculty. A. individual: w
hat w

e call ‘self-im
age’, is an ephem

eral fusion of several factors: 
age, gender, social context, culture, religion, the colour of som

eone’s skin, w
orld view

, ... M
y ‘self-im

age’ is like a big 
patchw

ork B. social: the social context can affect a citizen’s social identity, both favourably and adversely. A key factor, in 
that respect, is the socio-econom

ic situation of the individual, w
hich m

anifests itself in m
any different w

ays: housing, 
healthcare, leisure tim

e, cultural perception, w
ork and job satisfaction, social norm

s and a coherent set of values, but in 
education too. Secondly, w

e ask people about the faculty’s ow
n identity. This last-m

entioned identity is quadripartite: a. 
general- : this is a m

ixter of the Latin and the English m
odel. The Latin vision stresses the universality w

ithin w
hich the 

secular values occupy centre stage. The Anglo-Saxon m
odel stresses the philosophical diversity w

hich is becom
ing apparent 

in the public realm
, partly based on a recognition of the individuality of (m

inority) groups. b. specific- : The specific identity 
is an ensem

ble of pedagogical-didactic m
ethods and a rational offering of training facilities. c. corollary- : Rules ensure, 

am
ong other things, that our individuality is kept intact. Rules are useless if they are flaunted, w

hich m
ay tarnish our 

identity. d. quality identities. This im
plies that the diversity policy w

ill consist in bridging the gap betw
een the patchw

ork 
identity of the entrant (or of the em

ployee) and the entry- and/or exit-level skills. O
nce the identity has been defined, w

e 
then ponder our policy on diversity. The key consideration, here, is a category non-specific approach. This approach to 
diversity is explained by m

eans of an exam
ple: the diversity policy for students.  

  Keyw
ords: diversity, patchw

ork identity, social identity, pedagogical-didactic, w
ork m

ethods, diversity skills  
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 Inclusive policies  
  Ram

ona BERN
ARD, Facutly of Social Ciences - Institute Child W

elfare and Social W
ork,  

  Inclusive Policies and Practice w
ith regard to Im

m
igrants in N

orw
ay A case study of organized voluntary social w

ork 
Abstract: An increased im

m
igration of people from

 all parts of the w
orld has m

ade N
orw

ay a m
ore m

ulticultural society. 
This actualizes the question of social inclusion in a new

 m
anner. This present study exam

ines the N
orw

egian policy of 
inclusion in relation to organized voluntary social action. Focus is on organized voluntary social w

ork in relation to 
im

m
igrant groups and how

 the policy of inclusion affects this field. The m
ethodical approach is text analysis of official W

hite 
papers and the current financial support schem

e for voluntary organizations. W
hat is the ideological fundam

ent for the 
N

orw
egian inclusion policy and how

 does it influence voluntary social organizations? The discussion w
ill begin by inclusion 

w
ith regard to m

ulticultural and cultural pluralistic discourses. Central perspectives are integration, assim
ilation and 

equality and the dilem
m

a betw
een individual and collective rights and responsibility in a dem

ocratic society like N
orw

ay.  
  Keyw

ords: Inclusion, Policy, Im
m

igrants, N
orw

ay Case study  
    A rolling stone gathers no m

oss - revision of the international definition of social w
ork 

    Bridget RO
BB, BASW

 - Acting Chief Executive,  
  The International Federation of Social W

orkers (IFSW
) and the International Association of Schools of Social W

ork (IASSW
) 

have been review
ing the current international definition of professional social w

ork w
ith a view

 to launching an updated 
version at the W

orld Conference in M
elbourne in 2014. In com

m
on w

ith rock m
usic the practise of professional social w

ork 
has been firm

ly established in the U
K since the late sixties and early seventies.. W

hilst there have been substantial changes 
in the tasks undertaken and the organisational fram

ew
ork from

 w
hich services are provided, a collective com

m
itm

ent to 
shared values and principles unites practitioners w

orking w
ith different client groups in a w

ide range of settings. W
e 

recognise that our colleagues in other parts of the w
orld face m

any of the sam
e and m

any quite different challenges to 
those confronting social w

orkers in the U
K. How

ever w
e believe that social w

ork is a global profession and that our 
com

m
itm

ent to core values transcends geographical boundaries and em
pow

ers us to challenge injustice and fight for the 
rights of disadvantaged individuals and groups. The British Association of Social W

orkers (BASW
) has a longstanding 

com
m

itm
ent to international developm

ent and considers that it is essential that the vital contribution that social w
orkers 

m
ake to the w

ellbeing of people of all ages is underpinned by a universal definition. W
e therefore w

ish to host a 
sym

posium
 or w

orkshop session at the 2013 EN
SACT conference that w

ill afford participants an opportunity to contribute 
to the developm

ent of the new
 global definition. The proposed session com

m
ands the support of the IFSW

 Secretary-
General and w

ill ensure that there is a platform
 at the conference for representatives of IFSW

 and the Schools of Social 
W

ork to brief delegates on the progress that has been m
ade in form

ulating a new
 definition and engage them

 in debate 
about the action that w

ill be necessary to ensure that it is prom
oted w

idely and secures the w
idest possible ow

nership 
am

ongst the global social w
ork com

m
unity. 

   Keyw
ords: International definition, social w

ork, global IFSW
 IASSW
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 Perm
anent education for adults and hum

an developm
ent  

  TERESA ALAM
O

-M
ARTIN

, EDU
CACIÓ

N
 Y TRABAJO

 SO
CIAL - SO

CIO
LO

GIA Y TRASBAJO
 SO

CIAL,  
M

. FELIX REIVAS-AN
TÓ

N
, EDU

CACIÓ
N

 Y TRABAJO
 SO

CIAL - DERECHO
 CIVIL,  

CARM
EN

 VALLE-LÓ
PEZ, EDU

CACIÓ
N

 Y TRABAJO
 SO

CIAL - SO
CIO

LO
GIA Y TRASBAJO

 SO
CIAL,  

  Life-long learning is one of the greatest challenges that an open and m
odern U

niversity faces in our current society. 
Educational projects that are engaged w

ith Adult Education (students over the age of 40) constitute a reality in m
ore than 

50 Spanish universities, public and private funded. This increm
ent is due to social, dem

ographic, educative and econom
ic 

reasons that justify the need of im
plem

enting them
. Besides those reasons, there is a grow

ing aw
areness com

ing from
 

institutions such as those of social w
elfare and universities that contribute to the increase of educational projects. 

According to the 46th International Conference on Education, the great challenge of education w
orldw

ide is the capacity of 
living together. Perm

anent education program
s for adults take care of this aspect, since they don’t have to address the skills 

of a particular profession. For that reason, w
e believe that besides addressing specific subject contents at perm

anent 
education program

s, w
e should orientate com

prehension process tow
ards issues on globalization, m

igration and cultural 
diversity, since they constitute one of the great challenges tow

ards a sustainable and perm
anent developm

ent of 
com

m
unication and dialoguing skills.  

  Keyw
ords: Life-long learning, social w

elfare, Adult Social inclusion, Sustainable developm
ent  
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  The application of Sen's theory of hum
an developm

ent in social w
ork and the m

eaning of dem
ocracy from

 below
  

  Den Braber CO
LLIN

, Avans U
AS - School of Social Studies,  

Gradener JERO
EN

, Am
sterdam

 U
niversity of Applied Scienes - Faculty of Social W

ork and Law
,  

  This paper starts w
ith an introduction of Sen’s theory on social and hum

an developm
ent: ‘the capability approach’ (CA). 

Am
artya Sen argues that in present hum

an developm
ent approaches there is a strong em

phasis on econom
ic grow

th 
instead of hum

an w
ellbeing w

hile this should be the other w
ay around. In his view

, people’s w
ellbeing should be the m

ain 
aspect of social and hum

an developm
ent. This econom

y versus w
ellbeing debate is a very topical subject in Europe 

contesting the present econom
ic crisis. In 2004 Sen founded the Hum

an Developm
ent and Capability Association (HDCA) 

w
ith M

artha N
ussbaum

 and Frances Stew
art. Hum

an developm
ent is defined by Sen as the freedom

 to achieve the life one 
has reason to value. The academ

ic researches on applications of the CA are hardly know
n in the discipline of Social W

ork. 
This paper show

s the relevance of the CA by explaining the keyw
ords of the CA: Capability, freedom

 and agency. To show
 

the applicability of Sen’s theory as a theoretical fram
ew

ork for Social W
ork, the second part of the paper elaborates on one 

of the instrum
ental freedom

s in Sen’s theory: political freedom
 and civil rights. Sen (1999) refers to ‘the opportunities that 

people have to determ
ine w

ho should govern and on w
hat principles, and this also includes the possibility to scrutinize and 

criticize authorities, to have freedom
 of political expression, an uncensored press, and so on. They include the political 

entitlem
ents associated w

ith dem
ocracies in the broadest sense (encom

passing opportunities of political dialogue, dissent 
and critique as w

ell as voting rights and participatory selection of legislators and executives)’. Follow
ing Jim

 Ife (2010), the 
authors argue that in the case of political freedom

 and civil rights, hum
an rights can better be realized w

hen com
m

unity 
developm

ent principles are applied. This m
eans that such rights and freedom

s should not be im
posed from

 above by 
‘technocrats’, but from

 below
 by the people them

selves because the m
ain hum

an right is probably the right to be involved 
w

ith any m
atter that concerns their ow

n lives. It is at this point that social and com
m

unity w
orkers are playing a crucial role 

in em
pow

ering com
m

unities and inclusive policies.  
  Keyw

ords: Capability Approach, Hum
an Rights, Social Inclusion, Com

m
unity Developm

ent, Deliberate Dem
ocracy  
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 W
hat social netw

orks for social inclusion in Spain? A critical gender approach to social action  
  Sandra EZQ

U
ERRA, Facultat de Ciències de la Salut i el Benestar - Departam

ent de Salut i Acció Social,  
M

ariela IGLESIAS, Facultat de Ciències de la Salut i el Benestar - Departam
ent de Salut i Acció Social,  

  In our attem
pt to answ

er one of the m
ain questions posed in the conference, “W

hat types of policies and practices need to 
be developed to im

prove the life chances of vulnerable people”? W
e interrogate ourselves in this paper about the role 

fam
ily and social netw

orks have in social action practice and social policy m
aking in Spain at the current context of 

econom
ic crisis. First, w

e both analyze and deconstruct, from
 a gender perspective, the extensive European-w

ide discussion 
on the role fam

ily and social netw
orks have in prom

oting w
ider social inclusion. Second, through an analysis of several 

research projects w
e have conducted during the past three years at The Governm

ent and Public Policy Research Institute 
(Barcelona, Spain) on local social policy and services, w

e shed light on the fact that, w
hile fam

ily and social netw
orks m

ay 
often facilitate social inclusion processes, they m

ay also accentuate, particularly for w
om

en, social vulnerability and risk of 
social exclusion. W

e conclude our paper m
aking several policy and practice recom

m
endations on the m

obilization of fam
ily 

and social netw
orks w

ithin social action professions. M
oreover, w

e em
phasize both their great im

portance in the current 
m

om
ent of econom

ic crisis in Spain and the need to see them
 and w

ork w
ith them

 from
 a critical perspective in order to 

avoid their exclusionary potential. This becom
es particularly im

portant, according to our research experience, w
hen w

e 
face issues involving gender relations, such as violence against w

om
en or gender-w

ise labor m
arket segregation, both of 

w
hich can cause deep exclusion processes am

ong the fem
ale population.  

   Keyw
ords: Social action, Social inclusion, Fam

ily and social netw
orks, Gender W

om
en  

     Joint legal custody and shared residence post-divorce. N
ew

 parenting plans in Spain  
  Fernandez-Rasines PALO

M
A, Public U

niversity of N
avarre - Social W

ork Departm
ent,  

  Last June, the Spanish M
inister of Justice com

m
issioned an am

endm
ent to the Civil Code to prom

ote shared custody of 
children in cases of separation and divorce. This is based on the assum

ption that parental responsibility is already taken for 
granted in Spain. How

ever, data on econom
ic activity, em

ploym
ent, and use of tim

e by gender m
ay reveal a m

ore distant 
scenario. Sim

ilarly, an assessm
ent of life-w

ork balance policies show
s a significant gap to m

eet the aim
s set by the EU

 
guidelines EU

 in the field of gender m
ainstream

ing (Cam
pillo Pozas 2010, Zoco 2009). Recent studies in Europe show

 us 
som

e results on the im
pact of joint custody and shared residence after divorce. For N

orw
ay, Kitterod and Lingstad (2011) 

indicates how
 shared residence arrangem

ents occur in a m
inority of cases after a dissolution of m

arriage. Still less 
significant is num

ber of cases having father sole custody. Trinder (2010), for England and W
ales indicates that shared 

residence is gaining relevance w
hile it is still fairly uncom

m
on, given that the m

ajority of children are still living m
ainly w

ith 
their m

others. Cadolle (2005) argues that France m
ay be dealing w

ith a new
 m

atrifocality despite the adoption of the joint 
custody as preferred option after the 2002 reform

. Therefore, it seem
s that the success of the legal figure of the joint legal 

custody is directly related to the proven im
pact of life-w

ork balance policies based on co-parental responsibility and 
therefore in gender equality. At this point, social w

orkers could be seen as relevant actors w
hen m

onitoring contents for 
Parenting Plans the new

 regulations for Joint Legal Custody endorse. The aim
 for this paper is to highlight the role of social 

services w
orking on fam

ily policies as significant agents w
hen dealing to this new

 parenting scenario in Spain.  
  Keyw

ords: Shared Parenting, Joint Legal Custody, Fatherhood, Divorce, Spain  
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 The failure of adoptive process: A reflexion from
 social intervention  

  M
aite AU

RREKO
ETXEA, Faculty of Social and Hum

an Sciences - Dpt.Social W
ork and Sociology,  

  La Convención de Derechos del N
iño (U

N
) en su preám

bulo hace una especial referencia a la adopción y la colocación en 
hogares de guarda, en los planos nacional e internacional que posteriorm

ente desarrolla en art.21, en el fondo esto supone 
una consideración al sistem

a de adopción com
o una posibilidad para garantizar el cum

plim
iento de los derechos de los 

m
enores siem

pre y cuando se sitúe al m
enor en el centro del proceso. Sin em

bargo el proceso adoptivo no está exento de 
dificultades, lo que ha llevado a la aparición de un fenóm

eno que no por escaso, estadísticam
ente hablando, puede pasar 

desapercibido a los ojos de los y las profesionales de la intervención social, nos referim
os al increm

ento del núm
ero de 

procesos adoptivos que se ven truncados. El objetivo de esta investigación es analizar cuáles son los factores psico-sociales 
que están detrás del fracaso de los proyectos adoptivos m

ediante la exploración de los 24 expedientes truncados de 
adopción nacional e internacionales del Servicio de Infancia de la Diputación Foral de Bizkaia (Pais Vasco) llevando al m

enor 
a nueva situación de abandono. Los resultados de dicha investigación plantean en prim

er lugar una reflexión sobre la 
recogida de inform

ación en la confección de los expedientes de adopción y en segundo lugar una reflexión de gran calado 
entre los y las profesionales de la intervención social sobre los diferentes procedim

ientos im
plicados en el proceso 

adoptivo.  
  Keyw

ords: adoption, failure, factor, psico-social, social intervention  
     Service users/clients bring know

ledge to social w
ork as w

ell as ‘experience’  
   Pam

ela TREVITHICK, Buckingham
shire N

ew
 U

niversity/GAPS - Social w
ork,  

  This presentation argues that services users’ contribute m
ore than their experiences to social w

ork. They also bring 
know

ledge in the form
 of inform

ation, facts, realisations, aw
areness and ‘know

-how
’ from

 their experiences of the social 
w

elfare system
. This paper is focused on the U

nited Kingdom
 and begins w

ith an account of w
hat is m

eant by the w
ords 

‘expert’ and ‘experience’ in the term
 ‘experts by experience’ (M

cLaughlin 2009) before arguing that service users bring 
certain areas of know

ledge to specific encounters. These areas of know
ledge fall w

ithin three m
ain categories – theoretical 

know
ledge, factual know

ledge and practice know
ledge. A diagram

 is used to illustrate a ‘users' know
ledge m

ap’ that 
encapsulates the extensive know

ledge, skills and ‘know
 how

’ that different user groups bring to the encounter - including 
children and young people. As second them

e of the presentation explores how
 w

e com
m

unicate w
ith service users/clients 

in w
ays that draw

 out and build on their understanding, know
ledge and skills. It looks in particular at the im

portance of the 
relationship that w

e seek to build w
ith services users and how

 our values, ethics and m
oral positions are com

m
unicated to 

others (Author 2012). The quality of our com
m

unication – encapsulated in the ‘professional use of self’ – can take different 
form

s, such as how
 w

e com
m

unicate in verbal and non-verbal form
s but also how

 w
e com

m
unicate in the w

ritten w
ord and 

in the actions w
e take. A central feature of the argum

ent presented is the im
portance of critical thinking, analysis and 

critical reflection/reflexivity (Sheppard 1998) in relation to all areas of social w
ork practice. (257)  

  Keyw
ords: know

ledge, experts, service users/clients, relationship, com
m

unication  
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 Reports from
 schools and pre-school on child suffering in N

orw
ay – w

hy does it not happen m
ore often?  

  M
yrvang RO

BERT, Harstad U
niversity College - institute of social science,  

N
everdal SISSEL, Harstad U

niversity College - institute of social science,  
  According to international legislation (e.g. U

N
 convention on the rights of the child) and the N

orw
egian Children’s act, child 

care services are required to ensure that children w
ho live under conditions that can harm

 their health and developm
ent 

have a legal right to achieve public aid in due tim
e. To m

eet such an am
bitious goal, it is a precondition that the child 

protection service obtains relevant inform
ation from

 the actors w
ho have contact w

ith the children w
hen they spend tim

e 
outside their hom

es. W
here a local authority has reasonable cause to suspect that a child w

ho lives in their area is suffering, 
the authority shall m

ake, or causes to be m
ade, enquiries as they consider necessary to enable them

 to decide w
hether 

they should take action to safeguard the child´s w
elfare. O

n the basis of a literature review
 that w

e carried out in 2012 on 
this subject, w

e w
ish to further investigate w

hat the preconditions are to increase the num
ber of reports. Research on this 

topic docum
ents that the num

ber of reports should/could be considerably higher based on an assum
ption that staff in 

school and pre-school are people w
here a child spends a lot of their tim

e w
ith. In a follow

-up study w
e are collecting in-

depth interview
 data from

 relevant inform
ants in schools and preschool; this docum

ents if the reporter’s situation and 
understanding of their ow

n position corresponds to the suffering child’s ow
n understanding of their situation as a suffering 

individual. O
ur m

ain interest is to investigate on discrepancies betw
een an ideal situation for reporting to child protection 

services – as it is described in the goals for a new
 child protect service in N

orw
ay based on a child perspective – on the one 

hand, and on the other hand the potential reporter’s access to relevant inform
ation, their attitude, and other factors w

hich 
affect w

hy they do or do not actually carry out the act of reporting. The aim
 of the study is to highlight the voice of the child 

according to new
 political goals set by the authorities based on a m

ore open child protection system
. 

   Keyw
ords: report on concern on child suffering, preconditions for report children’s perspective, the voice of the child, 

follow
-up study  

     Religious identity of M
uslim

 youths living in non-m
uslim

 foster hom
es in N

orw
ay  

  Tina HAN
SEN

, Health and Social Studies - Child W
elfare,  

 A foster hom
e is a private hom

e that takes care of children w
ho cannot live w

ith their biological parents. Com
pared to the 

other N
ordic countries N

orw
ay is ranked top regarding the use of foster care placem

ent. Statistics also show
 that children in 

m
inority groups, in relation to the general child population, are m

ore often engaged w
ith foster child-w

elfare services. This 
highlights the need for know

ledge of this group, w
hich is confirm

ed from
 several sources (N

O
U

 1995, Saus 1997, Holm
-

Hansen et al 2007, Skytte 2008, Egelund and Hestbæ
k 2003). According to Holm

-Hansen (et al 2007) there is a great need 
for new

 and reliable know
ledge in m

ost areas in the field of m
ulticultural child w

elfare. Relevant in this context is that there 
is a lack of good qualitative studies that say som

ething about how
 and w

hy m
easures w

ork. Furtherm
ore, there is little 

research that says anything about w
hat the user experience of contact w

ith child w
elfare is, and their experiences w

ith 
different child-w

elfare services (Holm
-Hansen et al 2007:313-314). Research in relation to the religious aspect of foster care 

placem
ent is also inadequate and of the m

ain body of research that has been conducted in m
ulticultural child w

elfare, it 
appears that there is little regard for religion (Rom

m
etvedt 2006). O

n this basis, this paper aim
s to investigate how

 M
uslim

 
youths construct their identity in non-M

uslim
 foster care. W

ithin the fram
ew

ork of this research are three key research 
questions: W

hat are the possibilities and lim
itations for young M

uslim
s that affect their daily lives w

hen it com
es to 

religious practice and participation? How
 do M

uslim
 youths develop their religious identity in foster care? How

 is the 
religious practice of a M

uslim
 youth influenced by the fact that they live in foster care? This paper focuses on religious 

identity by reporting the results from
 an interview

 study of 15 M
uslim

 youths living in non-M
uslim

 foster hom
es in N

orw
ay. 

Results w
ill indicate how

 the young people them
selves perceive their situation and w

ill provide insights about both religions 
and non-religious influences.   
  Keyw

ords: Religious identity, child foster care, M
uslim

 youth N
orw

ay, self-identity  
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 The program
s of group w

orks extended fostering fam
ilies: the professionals of childhood protection change their point of 

view
  

  Belen PARRA, Pedagogy - Social W
ork and Social Services,  

Ainoa M
ATEO

S, Pedagogy - M
ethods of Research and Diagnosis in Education,  

Ascensión M
O

REN
O

, Fine Arts - Draw
ing,  

Josep M
aria TO

RRALBA, Pedagogy - Social W
ork and Social Services,  

Eduard VAQ
U

ERO
, Education Sciences - Pedagogy and Psychology,  

Anna M
U

N
DET, Pedagogy - M

ethods of Research and Diagnosis in Education,  
 Se presenta una investigación realizada por el Grupo GRISIJ*, con fam

ilias extensas de acogim
iento, que analizó la 

resiliencia fam
iliar, y cam

bios generados por la aplicación del “Program
a grupal de apoyo a fam

ilias extensas acogedoras”. 
Se trata de un program

a de aprendizaje y apoyo grupal que pretende contribuir a la consolidación de un m
odelo de 

intervención profesional basado en la m
ejora de com

petencias de las fam
ilias, ya que el acogim

iento en fam
ilia extensa 

necesita m
ayor form

ación y apoyo, al tratarse de una m
odalidad de protección de la infancia con necesidades particulares. 

Se parte 
de la hipótesis: La consolidación del program

a grupal elaborado a partir de resultados de anteriores 
investigaciones del grupo, que prevé un aum

ento en la resiliencia de las fam
ilias y propicia un cam

bio en el paradigm
a de 

intervención profesional en los servicios de protección a la infancia. La finalidad del estudio se concreta en conocer los 
factores y m

ecanism
os de resiliencia en fam

ilias extensas en situación de acogim
iento, evaluar los cam

bios del Program
a, 

conocer la influencia del m
odelo de acción grupal en los profesionales y valorar la cristalización del m

ism
o, conjuntam

ente 
con los profesionales. Se realizó una investigación acción participativa con 62 fam

ilias distribuidas en 7 grupos de discusión. 
Edad m

edia de los acogedores: 50; la de los acogidos 12. Predom
ina acogim

iento de tipo perm
anente (89’02%

) frente a los 
acogim

ientos sim
ples (10’98%

). El tipo de parentesco predom
inante fue el de abuelos. Instrum

entos de recogida de 
inform

ación utilizados: Cuestionario de evaluación inicial y 
final de 

las fam
ilias; Escala de resiliencia, Entrevista 

sem
iestructurada y grupos de discusión con fam

ilias y profesionales. Resultados destacables de la investigación se centran 
en el cam

bio en la relación profesional establecida a partir del proceso de grupo: los profesionales y las fam
ilias m

anifiestan 
las ventajas de la intervención grupal y la necesidad de la instauración de program

as de apoyo de form
ato grupal. El estudio 

pone de relieve el alcance de las m
etodología grupal, los grupos son un potente vehículo en los procesos de 

em
poderam

iento de personas y colectivos aislados, identificados com
o poblaciones de riesgo o vulnerables *Grupo de 

Investigación en intervenciones socioeducativas en infancia y juventud.  
  Keyw

ords: Kinship foster care, Group W
ork Resilience Group, support program

s, extended fostering fam
ilies  

  U
ser involvem

ent in social w
ork education in N

orw
ay experiences from

 the participating students points of view
 and 

reflections upon future strategies for necessary changes in education and social w
ork practice  

  Tove HASVO
LD, Lilleham

m
er U

niversity College - Faculty of Educatin and Social W
ork,  

Liv ALTM
AN

N
, Lilleham

m
er U

niversity College - Faculty of Educatin and Social W
ork,  

  Although em
pow

erm
ent and user participation are goals for both social w

ork in practice and in education, persons w
ith 

user experience to a sm
all extent has been involved. At Lilleham

m
er U

niversity College (LU
C) w

e w
anted to do som

ething 
about this. In spring sem

ester 2009 the Departm
ent of Health and Social Study started a course in Em

pow
erm

ent w
ere 

people w
ith user experience w

ere recruited, and participated in the course together w
ith Bachelor students in Social W

ork, 
Child Care and Protection. Four teachers from

 the college w
orked closely in planning and im

plem
entation of the course. 

The course has been arranged four tim
es, and w

ill be continued. Each tim
e the students did a final assessm

ent. W
e have 

now
 contacted form

er students to elaborate if, or how
 the course has influenced them

 and their relations to their 
environm

ents. Through this elaboration w
e hope to see w

hat have been gained from
 the course on a long term

 basis, how
 

w
e can develop the course further, and to continue to explore the cooperation betw

een the social w
ork students and 

students w
ith user experiences. Inviting persons w

ith user experiences into the educational program
s in this w

ay raise an 
im

portant debate about how
 service users in general are presented in the educational program

s and how
 the program

s 
could be altered to prom

ote changes in social w
ork practice. In January 2013 w

e w
ill arrange dialog m

eetings w
ith 14 

form
er internal and external students. In April w

e w
ould like to present the prelim

inary results in the 3rd Ensact Istanbul 
Conference.  
  Keyw

ords: user involvem
ent, social w

ork education, experiences, students, evaluations, strategies  
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  How
 the child protection system

 in Turkey w
orks? A critical evaluation.  

 Hakan ACAR, Kocaeli U
niversity - Social W

ork,  
Yüksel BAYKARA ACAR, Kocaeli U

niversity - Social W
ork,  

 Turkey has intense child population. Population betw
een 0-19 years old is around tw

enty five m
illion. Although there are 

positive structural developm
ents to solve child related problem

s it is clear that there are im
portant problem

s ranging from
 

child poverty, schooling rates, child labor to juvenile delinquency. Indeed constructive legal and adm
inistrative 

developm
ents have been im

plem
ented in Turkey w

ithin last tw
enty years in child protection system

 but it is hard to say 
there is a holistic and inclusive child policy in Turkey. This study has tw

o aim
s. First one is to explain developm

ent of child 
protection system

 in a historical perspective and to discuss changing paradigm
s in this developm

ental period. In this scope; 
legal regulations listed below

 w
ill be discussed according to their vision, adm

inistrative structure and services: 1st Child 
Protection Law

 (N
o: 5387) approved in 1949 by Turkish Parliam

ent, 2nd Child Protection Law
 (N

o: 6972) approved in 1957 
by Turkish Parliam

ent, Social Services and Child Protection Law
 (N

o: 2828) in 1983 approved by Turkish Parliam
ent. The 

second aim
 of the study is to evaluate Child Protection Law

 (N
o: 5395) approved in 2005 by Turkish Parliam

ent w
ith its 

paradigm
, scope, service dim

ension and its adm
inistrative structure and to explain how

 child protection system
 in Turkey 

w
orks. Child Protection Law

 (N
o: 5395) approved in 2005 by Turkish Parliam

ent has started a structural change in child 
protection system

 w
ith its vision shaped by U

N
 Convention on Children Rights, its focus on needs and its inclusive 

characteristics to involve juvenile delinquents into child protection system
 as a first tim

e in Turkey. Child protection system
 

in Turkey based on an institutional cooperation at m
inisterial level at national and provincial levels. O

n the other side, the 
system

 has been criticizing by focusing m
ore on penalties instead of protection, not being inclusive to cover all child 

population in Turkey, not having necessary tools to protect children and lack of coordination at institutional level and 
service level. In the study it is expected that historical developm

ent of child protection system
 in Turkey w

ill be described 
starting from

 1949.   
Keyw

ords: child protection system
, historical perspective, Turkey, critical changing paradigm

s  
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 Raising the standards of social w
ork education; understanding the challenge.  

  Im
ogen TAYLO

R, Education and Social w
ork - Social W

ork and Social Care 

 In Europe, the policy discourse of com
petence has becom

e pervasive across different fields of practice, w
ith a view

 that a 
standardised international classification w

ould enable ease of assessm
ent and transferability of qualifications. In social 

w
ork in the U

K and the U
SA, com

petence is also view
ed by policy m

akers as a m
eans of increasing the transparency of 

practice by ensuring that the public is clearly inform
ed about w

hat social w
orkers can be expected to know

 how
 to do, thus 

elevating the possibility of accountability for expected outcom
es. In England in 2008, triggered by a storm

 of m
edia and 

governm
ent criticism

 follow
ing a tragic child abuse death, governm

ent em
barked on an am

bitious agenda designed to 
im

prove the quality of social w
ork education and practice. The ensuing national debates reflect the voices of different 

stakeholders, particularly governm
ent, em

ployers, educators and service users and carers. In 2012, the Health Care 
Professions Council w

hich regulates 15 professions, now
 including social w

ork, established basic threshold com
petencies for 

social w
orkers. In the sam

e year, the new
 College of Social W

ork, concerned that com
petence approaches are m

echanistic 
and ‘tick-box, launched the Professional Capability Fram

ew
ork, endorsing capability as m

ore holistic and developm
ental. In 

this paper, the author (from
 England) in the context of a critique of the change effort underw

ay in her country, w
ill briefly 

exam
ine key conceptual debates in the literature about ‘com

petence’ and ‘capability’, draw
ing on social w

ork, education 
and m

edical education. She w
ill then propose that central to confidence in standards and accountability is confidence in 

approaches to assessm
ent of practice and presents tw

o alternative w
ays forw

ard. First she w
ill exam

ine the approach of 
'O

bjective Strutural Clinical Exam
ination' w

hich requires investm
ent in developing criteria and training assessors in 

assessing the com
plex practice behaviours of professionals. Second, as an alternative to all-purpose solutions, she w

ill 
explore the concept of ‘w

icked com
petencies’, those w

hich have local m
eanings and recognise the value of plurality and 

contingency in the context of the com
m

unities they serve.  

Keyw
ords: Standards, Accountability, Com

petence Capability, Social W
ork, education  

  The ethics of self-neglect: practice, policy and the challenge to safeguarding  
   Suzy BRAYE, Education &

 Social W
ork - Social W

ork &
 Social Care,  

David O
RR, Education &

 Social W
ork - Social W

ork &
 Social Care,  

M
ichael PRESTO

N
-SHO

O
T, Health &

 Social Sciences - Applied Social Studies,  

 Self-neglect is an issue that often arouses considerable uncertainty am
ong practitioners, for it brings them

 up against one of 
contem

porary society’s principal fault lines: the tension betw
een prom

oting autonom
y and independence on the one hand, 

and ensuring care and safety on the other. Situations of self-neglect have som
etim

es brought into conflict ethical principles 
that are fundam

ental to social w
ork, w

here a balance has had to be found betw
een respecting the individual’s right to self-

determ
ination and upholding their hum

an dignity and w
ell-being. In the U

K, there is very little central policy guidance on 
self-neglect; regional agencies are expected to develop their ow

n guidelines and procedures, and self-neglect w
as entirely 

absent from
 recent draft legislation on safeguarding. This contrasts w

ith the approach taken in the U
S, for exam

ple, w
here 

self-neglect has a prom
inent place alongside abuse and neglect by others, and state requirem

ents m
ake clear w

hat the 
expectations are of practitioners. This paper draw

s on the findings of a system
atic scoping review

 of the international 
literature and a num

ber of practice w
orkshops held w

ith professionals and m
anagers to explore the dilem

m
as presented by 

self-neglect. Self-neglect is here treated as a broad category, in com
m

on w
ith the research literature w

hich uses it as an 
um

brella term
 covering a range of situations, from

 hoarding or living in squalor to service refusal or non-com
pliance w

ith 
m

edical advice, w
ith or w

ithout capacity. The paper w
ill discuss the ethical perspectives that practitioners m

ight adopt, and 
m

ap out the challenges posed by each. It is argued that in each individual case a w
ay m

ust be found to reconcile autonom
y 

w
ith care, if people w

ho self-neglect are not to be abandoned to exclusion and vulnerability. W
e question w

hether the 
vagueness of U

K term
inology and policy w

ith regard to self-neglect facilitates a helpful flexibility or acts to m
ake such 

abandonm
ent m

ore likely.  

Keyw
ords: self-neglect, safeguarding ethics, autonom

y care  
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 U
ncertainties in social w

ork practice: a challenge or an incentive for ethical practice?  
   Ana M

arija SO
BO

CAN
, U

niversity of Ljubljana, Faculty of social w
ork - Departm

ent for social justice and inclusion, 

 Social w
orkers experience their daily practice as very challenging, both because they are aw

are of the influences they have 
on hum

an lives, as w
ell as because of different kinds of dem

ands and difficulties in their w
ork (uncertainties, interpersonal 

relationships, institutional dem
ands, conflicts of interests, loyalties and values), show

s the author’s research on ethical 
practice and decision-m

aking am
ong social w

orkers in Slovenia (2010-2012). O
ne of these difficulties are different kinds of 

uncertainties w
hich appear to be the central characteristic of practical w

ork and everyday professional life in social w
ork. In 

her research w
ith practitioners, the author identified four relevant clusters of uncertainties: procedural or legal, 

professional, personal and situational uncertainties. Analysis also disclosed a num
ber of strategies used by social w

orkers in 
dealing w

ith uncertainties, as w
ell as the m

echanism
 of ‘relocation’ – i.e. reestablishm

ent of control over a situation (m
ore 

certainty). Researching and understanding these uncertainties show
s, that decision-m

aking is not an independent, free 
endeavour of particular individuals, neither is it a technical activity involving recipes for action. The discussion about 
uncertainties and strategies for dealing w

ith uncertainties discloses in w
hat w

ays social w
ork practice and decision-m

aking 
are determ

ined by the system
s in w

hich social w
ork operates (legal, interdisciplinary, interpersonal system

s). As claim
 

Slovenian social w
orkers, the im

pact of these system
s in connection w

ith uncertainties hinders their professional autonom
y 

and authority, and hence they feel they are not influential enough to be able to help in the w
ays needed. All these 

perspectives are key to understanding (if and) how
 ethical practice is possible in social w

ork and w
hat is needed to support 

professional ethical behaviour and decision m
aking against a background of practice fraught w

ith uncertainties.  

  Keyw
ords: professional ethics, uncertainties, social w

ork practice, Slovenia relocation  
  Inclusion into the labor m

arked - perspectives and challenges for the social w
orker and for social w

ork education text  
   Helle STRAU

SS, M
etropolitan U

niversity College - Institute of Social W
ork,  

 Vulnerable groups are m
ore exposed to negative effects of the econom

ic crises than others. Com
petition for jobs is high, 

and people w
ith lim

ited ressources regarding education, health, seniors or from
 being out of job for a longer period of tim

e, 
disadvantaged people experience m

ajor difficulties in their attem
pts for (re)integration in the w

orkforce. W
ork is a Hum

an 
Right and a decent salary is fundam

ental for w
ellbeing of individuals and fam

ilies. Although initiatives from
 public 

authorities seek to secure integration into the labor m
arket, responsibilities for creation of jobs is not defined. O

ften social 
w

orkers becom
e engaged in the attem

pt of reintegration of people into the w
orkforce through special program

s. Several 
dilem

m
as for the social w

orkers and social w
ork education can be identified in that process: • Available jobs are affected by 

econom
ic crises and structural changes at m

eso and m
acro level, and conditions for social w

ork are affected by those 
changes; but political initiatives often focus on m

icro level and w
hat individuals can do for them

selves. • Cuts in social 
w

elfare benefits are expected to m
otivate individuals’ inclusion into the labor force. • Social w

orkers should protect the 
interest of people w

ith w
hom

 they w
ork and m

eet individuals in a respectful em
pathic m

anner • Students’ preparedness to 
w

ork w
ith m

ethodologies and m
anuals currently used are valued by em

ployers in the social service sector, w
hereas Social 

W
ork Education aim

s at long lasting learning and reflection that uphold value. • Research is lim
ited and becom

e quickly 
outdated w

ith change of conditions • Resources for m
aintenance of professional skills and further education are scare 

Som
e theories for social w

ork can be helpful for understanding the pressure the social w
orker and service users are 

affected by in the process tow
ards inclusion into the labor m

arket: G
lobalisation, N

euliberalistic thinking as w
ell as 

postm
odern perspectives w

ill be included in this analysis. Dilem
m

as for social w
ork in the occupational area w

ill be further 
exam

ined along w
ith our ethical standards for the profession.  

  Keyw
ords: Inclusion, Labor M

arked Challenges, Social W
ork Education  
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 U
ndergraduate social care research: lecturer &

 learner trials &
 tribulations.  

 Lillian LAN
CASTER, IT Carlow

 - W
EXFO

RD CAM
PU

S,  

  In construct research as a form
 of Social Action especially w

hen it has the intention of inform
ing opinion or advancing 

practice. In m
y institute, Social Care students learn research m

ethodology &
 in year three of the program

m
e and conduct 

prim
ary, under the guidance of a research supervisor research as part of their final year aw

ard. This paper w
ill reflect on the 

purpose of teaching research and the experience of both learners and lecturers in guiding learning through the research 
process. It w

ill draw
 on the experiences of the present cohort of students in m

y Institute and w
ill act as one of the quality 

assurance m
easures for the academ

ic program
m

e. I intend to use focus group m
ethod to capture third year students’ 

reflections on learning research m
ethods and of fourth year students reflections about engaging in prim

ary research. These 
reflections m

ay give valuable insight into how
 students view

 learning research theory &
 skills and its association w

ith Social 
Care W

ork. The insights m
ay deepen lecturer understanding of this cohort of students and how

 they link college theory and 
learning activities w

ith their professional Social Care role &
 function. W

hile, Social Care W
orkers in Ireland, no doubt reflect 

on their practice, they typically do not w
rite up and publish their practice research. I am

 interested in discovering if, 
research m

ethodology is identified by students as relevant to their Social Care role. I intend to use Survey M
onkey w

ith 
lecturers to gather their experience of teaching research m

ethods and supervising final year research projects.  

 Keyw
ords: Research as Social Action Research, as Social Care role, Irish Social Care Student Reflection, research supervisor  

   Dilem
m

as and challenges for social w
ork in Arm

enia  
   M

ira AN
TO

N
YAN

, Yerevan State U
niversity - Social W

ork and Social Technologies 

 Arm
enia is a form

er com
m

unist country w
ith deep traditions of support m

echanism
s that w

ere “pushed to the corner” 
during the soviet tim

e. Consequently, Arm
enian society faces variety of dilem

m
as as a post-socialist country. Seventy years 

of com
m

unist tim
e w

ere able m
ake people alm

ost to forget traditional self-support com
m

unity support m
echanism

s using 
self-social capital. This traditional m

echanism
 w

ere supported and kind of supervised by Arm
enian Apostolic Church w

hich 
w

as “not prioritized”, even ignored during that period. After independency people got into a crisis situation: there w
as no 

w
ay anym

ore to get centralized support from
 governm

ent, Church w
as “paralyzed” during past 70 years and w

as not ready 
yet to undertake traditional regulation of certain issues and there w

as no system
 in a place to support society. In 

transform
ation period, the form

al support m
echanism

s are yet based on standardized criteria and are ineffective, w
hereas 

new
 approaches w

hich m
ight be based on traditional types of support and include m

odern approaches are not yet 
com

pletely developed. Accordingly, yet the existing social w
ork code of ethics provides little or no guidance to social 

w
orkers faced w

ith dilem
m

as in social action. The back-drop to this paper is the dilem
m

as in social action faced by social 
w

orkers in Arm
enia. W

hile social w
ork developm

ent is alw
ays full of issues and dilem

m
as, there is a w

hole new
 range of 

com
plexities affecting social w

ork developm
ent practice today. This paper reflects the issues regarding the situations w

hen 
social issues w

hich are identified and considered as social problem
s by the social w

orkers are not recognized as it is by the 
society in general. Accordingly, social w

ork intervention, except financial type of support is neither dem
anded nor 

recognized. This situation creates challenges regarding the perspective of social w
ork developm

ent in Arm
enia. This paper 

concentrates on the answ
ers to these challenges.  

 Keyw
ords: challenges, dilem

m
as, social w

ork perspective developm
ent  
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 Hum
an rights and social w

ork in the N
etherlands  

   M
ark VAN

 PEU
FFLIK, The Hague U

niversity of Applied Sciences - Social W
ork,  

Hester BRAU
ER, The Hague U

niversity of Applied Sciences - Social W
ork,  

W
il IJZEREEF, The Hague U

niversity of Applied Sciences - Social W
ork,  

Geja W
ESTERHO

F, The Hague U
niversity of Applied Sciences - Social W

ork,  

 Hum
an Rights and Social W

ork are four w
ords that each have their ow

n separate m
eanings. An enquiry m

ade w
ith 

colleagues about hum
an rights results in the answ

er that hum
an rights have been properly provided for ‘here’. This 

approach to hum
an rights can be characterised as a top – dow

n approach and institutional. If you analyse a client's 
situation, question/problem

 from
 a hum

an rights perspective, you com
e to different conclusions and a different assistance 

strategy. You w
ill see and experience that analysing a client's context from

 a hum
an rights perspective, you w

ill see other 
m

atters on w
hich you can base your action strategy. You m

ust, in various contexts, be able to m
ake an analysis from

 a 
hum

an rights perspective. You w
ill have to establish a link betw

een hum
an rights and w

hat it m
eans for you to be a social 

w
orker in order to develop a hum

an rights approach yourself. 

  Keyw
ords: Hum

an Rights, Social W
ork N

etherlands  

   G
ender and hom

elessness in Spain. Policies and practices for social inclusion  

  Fernandez-Rasines PALO
M

A, Public U
niversity of N

avarre - Social W
ork Departm

ent,  
Gám

ez Ram
os TAM

ARA, Public U
niversity of N

avarre - Social W
ork Departm

ent,  

  In 2008 the EU
 calls for a consensus conference on hom

elessness. As a result, the European Typology of Hom
elessness and 

housing exclusion (ETHO
S) is proposed by FEAN

TSA (European Federation of N
ational Associations W

orking w
ith the 

Hom
eless AISBL). This new

 typology allow
s a variety of housing deprivation categories em

erge other than m
erely roofless 

situations. Prior to ETHO
S, analysis on Hom

elessness w
as m

ainly dealt as Roofleessness. Taking this restrictive approach 
into account, data from

 Spain w
ould show

 that m
en w

ere overrepresented as m
uch as the 80%

 am
ong people living rough, 

in the streets, public spaces and/or w
ith no usual overnight shelter. The new

 typology offers a broader scope of research 
and then data on w

om
en com

e up to be considered. As for Spain, using ETHO
S categories show

s w
om

en to be the m
ost 

affected group of people living in insecure conditions. To this respect, form
er Special Relator on adequate housing from

 the 
U

N
 pointed out that gender discrim

ination w
eakens w

om
en in their access to adequate and secure living. Furtherm

ore, this 
is closely related to the fem

inization of poverty since gender gap in job m
arket m

ay com
e along w

ith poorer access to 
housing for w

om
en. From

 an intersectional analysis here w
e w

ould like to bring to your attention the current situation in 
Spain, w

here w
om

en are arising as new
 agents to be heard as m

ainly affected by housing deprivation as the econom
ic crisis 

goes further. A qualitative approach is based on interview
s that took place in N

avarre during 2012 to m
en and w

om
en living 

in situations that m
ay be considered as Inadecuate, Insecure housing, Hom

eless and Roofless. Gender perspective 
highlights significant differences. Som

e results already confirm
 how

 insecure housing and living conditions exposes w
om

en 
to any form

s of violence, including gender-based. This research supports the idea that public policies need a gender focus 
w

hen dealing w
ith housing exclusion. Accordingly, social housing policies should be revised. Fostering specific housing 

m
ediation program

s is a m
ust w

hen eviction orders in Spain have dram
atically risen as a crisis outcom

e.  

Keyw
ords: housing policies, ETHO

S typology, gender inequality, violence Spain  
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 W
hy is ethics turning upside dow

n?  

Anna M
ETTERI, School of Social Sciences and Hum

anities - Social W
ork Degree Program

m
e,  

In the N
ordic w

elfare state Finland, the 1990s brought a change in the w
orking environm

ent of the w
elfare service 

professionals, w
hen in the context of econom

ic depression new
 liberal policies and values w

ere introduced The transition of 
the w

elfare state into a com
petition (ability) state can be seen in the practical im

plem
entation of social w

elfare policies and 
in the treatm

ent of the service users. This paper analyses the situations in the im
plem

entation of social w
elfare policies 

w
here the core ethical principle of the w

orth and dignity of every hum
an person has been neglected and ethics has turned 

upside dow
n. The paper gives a study-based answ

er to the question, w
hy these situations rise. The data of the study 

consists of case reports on unbearable and unfair situations, reported by health social w
orkers in the year 1998 and 2013. A 

qualitative data-based content analysis w
as conducted. The subjugated know

ledge acquired from
 the grassroots highlights 

the consequences of the social w
elfare policies as w

ell as the consequences of the structures of the social w
elfare system

 
for service users. At the sam

e tim
e the study describes the position and the agency of social w

orkers betw
een the clients’ 

needs and the w
elfare state policies. The attitude of the social w

orker or any w
elfare professional is im

portant for the 
service user and even m

ore im
portant in the bad outside conditions. W

hen the relationship betw
een social w

orker and 
service user is based on interpersonal recognition and w

hen the social w
orker includes structural social w

ork in her 
approach, it m

ight best prevent unfair and unbearable situations and m
aintain dignity of every person as a core value.  

 Keyw
ords: unfair and unbearable situation dignity social w

elfare policies attitude ethics 
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 The relationship betw
een social w

orker’s ethical code and professional practice in social care institutions in Lithuania  
   DALIJA SN

IEŠKIEN
Ė, Social sciences - Social w

ork,  

 During Soviet tim
e only m

edical doctors had their code of ethics. O
ther professions had to follow

 the Code of ethics of 
com

m
unism

 builder. Discussions about ethical codes for other professionals as instrum
ents for self regulation and quality 

security of services started after the reestablishm
ent of independent state in 1990. M

ajority social care institutions for 
children and m

entally disabled w
ere developed during Soviet tim

e. Code of ethics for social w
ork profession w

as developed 
in 1998, but articulation of professional values and virtues is an im

portant part of education from
 1992. The goal of the 

paper is to present an overview
 of four studies on how

 social w
orkers use and interpret code of professional ethics in social 

care institutions for children and m
entally disabled. Dom

arkaitė (2005) findings from
 her study w

ere developed using 
quantitative and qualitative m

ethods w
ith social w

orkers in social care institution for m
entally disabled. Eighty respondents 

answ
ered to from

 131 distributed questionnaires. W
hen answ

ering to the closed question social w
orkers expressed strong 

believe, that they follow
 the code of ethics, but w

hen began to find the answ
ers to the practical cases, they m

entioned 
code of ethics only in the case w

ith dilem
m

a about confidentiality. The results of qualitative study (Didjurgienė, 2007) about 
adm

inistration of social services in the institution, based on 9 in debt interview
s open, that social w

orkers did not talked 
about code of ethics at all. They pay m

ore attention to their ow
n values and attitudes. Čibirkaitė (2011) qualitative study at 

the day care centers, based on 6 sem
i structural interview

s and G
apšytė (2010) study at child care institutions, based on 8 

sem
i structural interview

s show
, that m

ajority of social w
orkers do not pay big attention to the professional code of ethics, 

and m
uch m

ore follow
 their ow

n values and organizational or societal believes. These findings could be interpreted as 
underdeveloped social w

ork profession itself, the continuation of culture of fear and at the sam
e tim

e irresponsibility, low
 

know
ledge about Hum

an rights and notion of econom
ization in social services.  

 Keyw
ords: social w

ork, practice code of ethics, postcom
m

unist society, child care m
entally disabled  

   Social w
ork com

petences defined by students, teachers and the w
orking life  

   Päivi RIN
N

E, U
AS Seinäjoki - School of Health Care and Social W

ork,  

 How
 do the com

petencies of social w
ork graduates answ

er to the needs of the w
orking life? W

hat are the criteria that 
should be used w

hen evaluating the skills of the students and how
 should the skills be evaluated? These questions are 

studied in the project, w
hich is run by the School of Health Care and Social W

ork in U
AS Seinäjoki, Finland. The project is a 

part of a nation-w
ide O

SATAAN
! project, w

here the U
AS schools of different study sectors are developing evaluation criteria 

in co-operation w
ith the organizations in the w

orking life. The border-line betw
een social w

ork education and the w
orking 

life include m
any dilem

m
as connected to e.g. applying theoretical concepts and fram

ew
orks, recognizing the uniqueness of 

every case and view
ing it in a w

ider perspective, acting in the m
iddle of political pressures and practical necessities, striving 

to follow
 the ethical principles of profession and reflecting one’s personal m

otives and developm
ent. Although the co-

operation betw
een social w

ork education and the w
orking life is traditionally close, there is a need to build com

panionship 
and m

ethods, w
hich m

ake it possible to face the continuously changing needs and diversity of the field of w
ork. Bachelor –

level social w
ork com

petences consist of follow
ing: ethical com

petence in social w
ork, com

petence in client w
ork, 

com
petence in service system

s, com
petence in critical analysis and participation enhancem

ent, com
petence in research 

and developm
ent and com

petence in m
anagem

ent. The com
petencies are situated in the European qualification 

fram
ew

ork. In the project, the students of the degree program
 of social w

ork study the defined com
petencies. They 

interview
 experts in the field, social w

ork teachers and social w
ork students about how

 they define the skills, how
 the 

com
petencies show

 up in practice, w
hat kind of dilem

m
as there are and how

 the skills can be evaluated. The evaluation 
criteria of the study courses w

ill be subsequently re-w
ritten and the m

issing skills w
ill be noticed. The results of this study 

w
ill be presented in the w

orkshop. 

Keyw
ords: social w

ork com
petence, professional skills, social services, client w

ork  
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Violence against social w
orkers: dilem

m
as betw

een help and control  
 Alessandro SICO

RA, Faculty of Political Sciences - Departm
ent of Sociology and Social Policy,  

 N
ew

s of violence against professionals in health and social services appear from
 tim

e to tim
e in new

spapers and television 
arousing concern and som

etim
es debates. U

nfortunately not so m
any data are available since scientific studies on this 

phenom
enon have been done only in a few

 European countries and on lim
ited areas. For exam

ple, the estim
ated 

percentage of health and social professionals (included nurses and social w
orkers) suffering one or m

ore assault at w
ork 

during a year is 3,3%
 in the U

K (Taylor, 2011); in Denm
ark social w

orkers in residential structures and nurses in hospitals 
and nursing hom

es are m
ost at risk of violence; in Finland threats and attacks have been reported m

ainly for health 
professionals and social w

orkers, particularly w
om

en; in Sw
eden as m

uch as 9%
 of those w

ho w
ork in health and social 

services has daily experience of violence or threats (EU
-O

SHA, 2010). Violence against social w
orkers is a m

ulti-dim
ensional 

phenom
enon. For a better understanding it is necessary to fram

e each episode of assault in the relationship betw
een user 

and social w
orkers, but also in the organization w

here it happened and in the larger social context. Psychological, 
sociological, architectural and juridical know

ledge is useful to cope w
ith this kind of episodes. As show

n in som
e in-depth 

research conducted in Italian health and social services (Sicora, 2013), prevention and treatm
ent of aggression against 

social w
orkers require the activation of w

ide-ranging organizational reflection. This im
proves the quality of services w

ith 
benefits for all their users, as w

ell as for all professionals involved. Violence, as every type of hum
an behaviour, is a form

 of 
com

m
unication and listening is the best form

 of prevention. In addition, the recent increase in assaults on social w
orkers 

and other professionals observed in som
e countries raises a serious question, also in light of the fact that social w

ork is a 
hum

an rights-based profession: has violence against social w
orkers (seen as gears of depersonalized organizations) becom

e 
for som

e users an extrem
e form

 of defence” against a State w
hich, due to the present econom

ic crisis and budget cuts, is 
reducing w

elfare state and social citizenship rights?  

 Keyw
ords: violence, aggression reflection com

m
unication, social policy  

 Learning from
 your clients, from

 your peers or from
 your university? Lessons from

 a qualitative research w
ith probation 

officers in Rom
ania  

   Florin LAZAR, Sociology and Social W
ork - Social W

ork,  
Ioan DU

RN
ESCU

, Sociology and Social W
ork - Social W

ork,  
Sm

aranda W
ITEC, Sociology and Social W

ork - Social W
ork,  

Vlad GRIGO
RAS, Sociology and Social W

ork - Sociology,  

 Probation services in Rom
ania are still young being established since 2000. The first probation officers (PO

) have been 
em

ployed in 2001 and m
ost of them

 graduated Law
, Social W

ork or Psychology. Subsequent recruitm
ent w

as carried out in 
2003 and 2007. After em

ploym
ent all new

 probation officers attended training courses on probation w
ork and one of their 

peers supervised them
 in the first year of their career. Given their initial educational background w

e w
ould expect different 

approaches of w
orking w

ith clients. In order to understand the w
ay probation officers w

ork w
ith clients w

e carried out a 
research aim

ing to identify the characteristics and skills used by probation officers in their supervision practice in Rom
ania 

and the factors associated w
ith the presence or absence of certain supervision characteristics and skills. A m

ixed qualitative 
research strategy w

as used w
ith sem

i-structured interview
s w

ith 20 PO
 and videotaped recorded interview

s w
ith tw

o of 
their clients at the first supervision session. The present paper focus on w

hat PO
 consider to have contributed to their 

professionalization. Results show
 no m

ajor differences betw
een the set of skills used by PO

 depending on their initial 
training (Law

. Social W
ork, Psychology). The skills w

ith the highest score are the authority ones (4.5 out of 5 points), 
follow

ed by the organization of the interview
 (4.3) and show

ing enthusiasm
 (4.3). Pro-social m

odeling and structuring and 
relationships building skills score also relatively high (3.6 and 3.5). The low

est used skills are those linked w
ith role 

clarification (2.7), use of m
otivational interview

ing and em
pathy (both ar 3.0). Som

e probation officers (9 of 20) consider 
that interacting w

ith clients w
as w

hat contributed the m
ost to the w

ay they w
ork, w

hile others pointed tow
ards colleagues 

(8 of 20) and the university (7 of 20). The training program
s organised by the M

inistry of Justice, intervision and initial 
supervision w

ere also m
entioned. W

hile the initial education is im
portant to becom

e a professional, learning from
 your 

peers and the influence of clients on the becom
ing of a professional probation officer seem

 underestim
ated.  

 Keyw
ords: probation, staff skills learning from

 clients, peer learning Rom
ania  
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 Hum
an rights theory and practice for social w

orkers - HR theory and the HR instrum
ents (convention) and com

plaint 
m

echanism
 - Tw

o practical cases and "best approach" iniciative  
  Graça M

aria AN
DRÉ, IFSW

 E.V. European Representative - G
lobal Hum

an Rights Com
m

ission,  
N

ivedita PRASAD, ZPSA - Postgraduate Studien Sozialer Arbeit,  
Stephan BEU

CHAT, AvenirSocial - Sw
iss SW

 Association,  
Georg DIM

ITZ, O
BDS - Austrian SW

 Association,  
N

air CO
STA, Göteborg U

niversitet - Departm
ent of Social W

ork,  
Ebru BATIK, W

W
HR - W

om
en for W

om
en*s HR,  

Ana Isabel LIM
A, Consejo General del Trabajo Social - Spanish SW

 Association,  
Salom

e N
AM

ICHEISHVILI, IFSW
 Europe - Executive Com

m
ittee,  

  Each day new
 violations of the rights contained in the U

niversal Declaration of Hum
an Rights and in the International 

Covenants appear and rem
ain unfulfilled to several degrees, not only regarding econom

ic, social and cultural rights but as 
w

ell for civil and political rights. This Sym
posium

 w
ill be an excellent opportunity to bring m

ore (theoretical and practical) 
inform

ation about the resources (organizational, institutional, docum
entarily) concerning Hum

an Rights application to 
Social W

ork practice as a basic value of the professional Ethics of Social W
ork. The m

ethodology of the Sym
posium

 w
ill 

bring m
ore visibility to the experiences w

ith a “best approach” also in view
 to im

prove professional com
petences and 

m
utual support to prevent future violations of Hum

an Rights on users and practitioners alike. The participants 
(practitioners, teachers, students and researchers) are invited to bring their contributions to reinforce the IFSW

 European 
Region Hum

an Rights N
etw

ork as an em
ergence, recovering conscience and recognizing that the non-im

plem
entation of an 

universally accepted right can be equated to the violation of such a right. Part I • Theory of Hum
an Rights w

ith a focus on a 
short history of Hum

an Rights and the connection w
ith Social W

ork practice and Ethic (Germ
any/Sw

itzerland) • Theory of 
Hum

an Rights w
ith a focus on the Hum

an Rights instrum
ents (convention) and the com

plaint m
echanism

 :The “Ethical 
Profession” is subjected to the Acid Test (Austria/Portugal) • Debate/questions Part II • Hum

an Rights practice,( 2 specific 
cases): Separated and unaccom

panied children placed in care. Perspectives and experiences of professionals w
orking in 

Sw
eden; W

om
en for W

om
en´s Hum

an Rights – N
ew

 W
ays (Turkey) • Bringing together the experience - "best approach" - 

The “O
range Tide”, an initiative in defense of Public Social Services System

 (Spain) • Conclusions/ proposals to IFSW
 

European Region Hum
an Rights N

etw
ork - next steps (IFSW

 Executive Com
m

ittee Representative) This Sym
posium

 w
ill be 

the IFSW
 Sym

posium
 representing one of the core them

e of Social W
ork in Europe.  

 Keyw
ords: Hum

an Rights, Social W
ork Ethics, professional com

petences, HR instrum
ents, European netw

ork 
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 Social police versus social w
orker? W

hich is the best approach to take w
hen m

anaging risk in child protection?  
   Jadw

iga LEIGH, U
niversity of Salford - Social W

ork,  
Johan GALLE, VK Brussel - VK Brussel,  

 In this presentation, tw
o social w

orkers- a PhD student practitioner from
 England and a practitioner from

 Flanders, 
Belgium

- com
e together to deliberate and discuss the m

ethods w
e em

ploy in practice w
hen m

anaging high risk child 
protection cases. By using tw

o "real life" cases that w
e have both individually w

orked on and been involved w
ith, w

e aim
 to 

deconstruct each scenario and m
ap the steps taken from

 the point of initial referral up until case closure. The differences 
betw

een our approaches m
ay be seen as "radical" by som

e. How
ever, it is w

ell know
n that there have been m

any changes 
to child protection policies in the U

K in recent years. Som
e of these have been criticized for having a detrim

ental effect on 
the rights of the child and their fam

ily as w
ell as leaving social w

orkers w
ith m

oral and ethical dilem
m

as to resolve in order 
to ensure that the ‘child’s best interests’ are alw

ays being considered a priority. The intention of this presentation, 
therefore, is to gain som

e insight into how
 the Flem

ish approach tries to refrain from
 using ‘control’ w

ith fam
ilies by 

developing the confidence of practitioners to w
ork in alternative, but still preventative, w

ays instead. By using theory, 
research and legislation to underpin the procedures of each approach, and by briefly explaining the philosophy of our ow

n 
country’s system

s, w
e aim

 to dem
onstrate: 1. The differences and sim

ilarities betw
een our m

ethods 2. The im
pact these 

then have on the child and their fam
ily 3. And the subsequent im

pact these then have on our ow
n professional identities as 

‘social w
orkers’. W

e w
ill conclude by exploring how

 the Flem
ish approach, if im

plem
ented in the U

K, could have a positive 
im

pact on not only policy but all professionals and fam
ilies involved in the arena of child protection.  

 Keyw
ords: Hum

an rights, Professional dilem
m

as, Pow
er im

balances, Professional Identity, Social W
ork  

   Transform
ing Intim

ate Partner Violence Practice for the Fem
ale Elder Survivors: the Case of Taiw

an  
  Chu-Li LIU

, Social Science - Social w
ork,  

Faye M
ISHN

A, Factor-Inw
entash faculty of Social W

ork - none,  

 Introduction: The aim
 of this study w

as to exam
ine gaps betw

een the discourse of social w
ork practice w

ith intim
ate 

partner violence and the needs of elder Taiw
anese fem

ales. M
ethodology: Interview

s w
ith fem

ale intim
ate partner violence 

survivors over 60 years explored their life histories particularly the m
eaning of m

arriage. Seven w
om

en survivors, betw
een 

60 and 73, participated. N
arrative analysis w

as utilized to analyze interview
s. Content analysis of official docum

ents and 
intim

ate partner violence policies exam
ined practice. A com

parison w
as m

ade betw
een the survivors’ narratives and 

intim
ate partner violence practice in Taiw

an. Results: The current discourses of intim
ate partner violence practice in 

Taiw
an, predom

inately a w
estern m

odel, em
erged as problem

atic for the elder fem
ale survivors, including divorce, custody 

and independence/self-reliance. Current practice w
ith fem

ale survivors is to facilitate/strengthen their self-reliance. 
Consequently, prim

e services include legal assistance regarding divorce and custody of children and finance/em
ploym

ent 
assistance. Participants’ narratives indicated that m

arriage served m
ultiple m

eanings for them
, including helping them

 
escape from

 poverty, avoiding social stigm
a of being judged as w

orthless because m
arriage w

as associated w
ith w

om
en’s 

w
orth and achievem

ent in Taiw
an’s social context. The narratives revealed that rem

aining m
arried w

as im
portant for the 

participants and that at their age gaining custody of heir children w
as no longer an issue as their children w

ere grow
n. In 

addition, m
oving tow

ards econom
ic self-sufficiency w

as described as difficult; because of their age, participants 
experienced significant problem

s obtaining jobs. W
hen younger, they w

orked part-tim
e or not at all and thus w

ere left w
ith 

no retirem
ent pension. Therefore, the needs of fem

ale elder survivors are excluded from
 the discourse. Im

plications: It is 
critical to review

 and adapt the discourses of intim
ate partner violence practice to the needs of various age and ethnic 

groups.  

 Keyw
ords: elders discourse, intim

ate partner violence practice, Taiw
an fem

ales  
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 Ethics of social w
ork: Respect for the privacy right of children in institutional care  

   M
ehm

et AKO
ZER, Faculty of Adm

inistrative Sciences - Statistics,  
Ceyda DEDEO

ĞLU
, Socail Sciences - Psychology,  

 A m
ajor area of concern in the ethics of social w

ork is the protection of client privacy. The W
orld Health O

rganization (2002) 
has already qualified invasion of privacy of the institutionalized elderly as a form

 of psychological violence. Disrespect for 
privacy interests of people in form

al care, w
hether elderly or disabled, resonates w

ith their conception as a burden upon 
society and echoes an exclusionist social m

indset. Disrespect for privacy of children in institutional care has a w
ider scope of 

interest in ethical term
s, since it also concerns the healthy developm

ent of the child’s psychosocial com
petencies. Research 

strongly suggests that respect for the child’s age-appropriate privacy interests is essential to support her developm
ental 

com
petencies, such as physical m

aturity; individuation and sense of identity; social definition of the self; m
ental, physical 

and em
otional attachm

ent to her living spaces; inform
ation m

anagem
ent; taking risks inherent in autonom

ous action, etc. 
Literature suggests that institutional childcare requires from

 social w
orkers extraordinary diligence in follow

ing codes of 
care ethics in term

s of privacy requirem
ents. Based on a review

 of such literature, including com
prehensive accounts of 

m
inim

um
 standards in childcare, w

e spotlight basic issues of concern as regards invasions of children’s privacy often 
com

m
itted by caregivers in such settings: insensitivity for unw

anted physical contacts; patronizing bodily touches; 
unconsented invasive and m

edication procedures; disrespect for religious and cultural beliefs in privacy m
atters; offensive 

intim
ate care of disabled children; insensitivity to the private nature of m

enstruation and to young w
om

en’s need for 
private access to hygienic supplies; inordinate allusions to the child’s experiences prior to institutionalization; excessive and 
intrusive m

onitoring of children’s daily routines; search of the person, room
, personal belongings or the storage cabinets of 

children for the sole purpose of discipline and surveillance; public talk about the child and the intim
ate details of her 

circum
stances, and discussion of her experiences or case history in the presence of others, etc.  

 Keyw
ords: privacy right institutional childcare, ethics of social w

ork children, child rights  
   Do parents and children get any better of governm

ental policies on youth care?  
  Cardol GO

O
S, Zuyd U

niversity - Social Studies,  
 For years and years the organisation and results of youth care in the N

etherlands are in discussion. At this m
om

ent a new
 

law
 is under construction w

hich aim
s to realise a m

uch cheaper and m
uch better system

 in w
hich citizens are able to take 

m
ore responsibility them

selves for educational problem
s. Instead of the provinces, w

ho are responsible for youth care at 
this m

om
ent, local com

m
unities w

ill be responsible. They are obliged to construct a new
 system

 on a local level. How
ever, 

the m
ain focus of the new

 law
 is the organisation of youth care and not the parent and/or child w

ho has to benefit from
 

this change in policy. The assum
ption of the governm

ent is that a change of organisation w
ill im

prove the results of youth 
care and connects w

ith w
hat citizens w

ish. In m
y opinion citizens don't feel the need for a change of system

, but a change 
of attitude of the social w

orker. They w
ish to be respected, to be heard and to be part of the solution instead of a social 

w
orker w

ho tries to solve problem
s w

ithout taking into account the opinion of the client. N
ext to that it is im

portant to take 
into account the social environm

ent of the client, because this environm
ent can be of great support in solving educational 

problem
s. In social w

ork for years the focus w
as on the parent child relation and not at the social environm

ent of the 
fam

ily. W
orkload problem

s m
ade social w

orkers and their organisations forget that fam
ilies have a social environm

ent. At 
the sam

e tim
e the question is if society is ready to involve this aspect. Research of students of Zuyd U

niversity on this 
them

e confirm
s that change in policy w

ith a strong focus on the organisation is not w
hat parents w

ish. Discussion on an 
international level can give insight how

 parents and children can benefit from
 youth care 

 Keyw
ords: youth care, social policy, law

 organization, social environm
ent  
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 Dilem
m

as and sign of new
 professionalism

 in children and fam
ily services  

  Teresa BERTO
TTI, Social W

ork - Sociology - Sociology,  

 Italian Child and fam
ily services have undergo m

any changes at m
acro and m

eso levels: in the w
elfare system

 (neoliberal 
policies and cuts of spending), in problem

s experienced by fam
ilies (m

igration, increasing poverty, changing fam
ilies) in the 

position of the Justice system
s (from

 child protection to a ‘fam
ily oriented’ position) The concept of child protection i seem

 
to be out of date and is not clear is if its decline in public discourse is related to an actual evaluation of m

ajor effectivness of 
a m

ore fam
ily-oriented policies or just to the need to reduce costs. Because of their position, w

hich is at the crossroad of 
different system

s, social w
orks’ practice is unavoidably affected by those changes. The criteria used by social w

orker to 
evaluate and m

ake their professional judgm
ents are m

ore and m
ore often criticized and questioned, giving arise to 

m
isalignm

ent and incoherent interventions. W
hen difficulties in m

aking choices and ethical dilem
m

as increases and social 
w

orkers try to refers to their organization to have support and guidance. How
ever changes in W

elfare system
, particularly 

w
here neoliberal policies and principles of m

anagerialism
 have been introduced the organization fail to support social 

w
orker coonsistently w

ith the sense of professional identity and integrity, so resulting in an w
idespread feeling of crisis and 

dem
otivation betw

een professionals. The traditional tension betw
een professional and institutional m

andate seem
 to 

reappear. The paper w
ill present the results of a research aim

ed at exploring dilem
m

as experienced by child protection 
social w

orkers in the changing of the W
elfare system

 and their reaction to the m
isalignem

ent w
ith the organization. A 

typology of four characteristique reactions is proposed. In the light of a new
 form

 of professionalism
 is discussed the 

hypothesis that social w
orker w

ith critical thinking and high sense of belonging to the organization better succed in 
adopting a proactive engagem

ent in ongoing dem
and of review

ing child protection interventions. The directions of this 
review

 and the devolpm
ent of new

 approach to child proteciton in Italy, in the light of a greater sustenaibility as w
ell as the 

respect for the right of children, are briefly outlined.  

Keyw
ords: child protection, ethical dilem

m
as, institutional m

andate, new
 professionalism

, child and fam
ily services  

   Contradictions of value and ethical base of social w
ork practice w

ith children and fam
ilies in Bosnia and Herzegovina  

  Andrea PU
HALIC, Faculty of Political Science - Departm

ent for Social W
ork,  

 The problem
 of this research is recognized in strong contradictions of basic elem

ents of value and ethical base of social 
w

ork practice w
ith children and fam

ilies in Bosnia and Herzegovina. At first, this disunity is evident in regard to the universal 
values, principles and standards of social w

ork on one hand, and the m
ain role of social w

ork professional practice in 
general in B&

H as a `guardian of law
 and order`, on the other hand. Accordingly, the prom

oting of new
 value based of social 

w
ork and society in general through the adoption of international declarations of hum

an rights, but also through the partial 
developm

ent of the relevant law
 regulation and ethical codes, is not follow

ed by developing m
echanism

 w
hich should 

protect in a w
ay prom

oted professional protect ethics from
 self-w

ill of individuals and groups. In absence of clear law
, 

organizational and ethical regulation, there is no necessary conditions for assuring m
inim

um
 guarantees of respect for the 

basic rights of clients and social w
orker in its professional practice stay alone w

ith its ow
n personal and professional 

experience and value fram
ew

ork. In this paper an overview
, leading a postm

odern paradigm
 of contem

porary social w
ork 

w
ith children and fam

ily and associated universal values, principles and standards, of relevant law
 and ethics regulation of 

child w
elfare in B&

H is presented. A m
ethod is thereby used of theoretical analysis and synthesis, or a content analysis as a 

research technique. Besides, w
e exam

ined the presence of the traditional and liberal value orientation of 150 social 
w

orkers w
ho w

ork w
ith children and fam

ilies in B&
H, using the questionnaires and assessm

ent scales, and taking into 
account the regional representation and professional engagem

ent of participants in various sectors of child protection. The 
m

ain goal of this research is to indentify as a dom
inant the traditional value orientation of social w

orkers w
ho w

ork w
ith 

children and fam
ilies, and its contradiction w

ith universal values, principles and standards of social w
ork, relevant law

 and 
ethics legislation of child w

elfare in B&
H.       

 Keyw
ords: universal social w

ork values, principles and standards, social w
ork w

ith children and fam
ilies, value orientation  

  



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
108 

             
 

W
18 W

orkshop M
oderator:  

SEVİL ATAU
Z 

18 April 2013, Thursday 14:00
 

                



3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
109 

 Ethical D
ilem

m
as                                                                                                      W

18 W
orkshop M

oderator: SEVİL ATAU
Z 

 Ethical dilem
m

as in research on social w
ork w

ith fam
ilies  

Josefina FERN
AN

DEZ BARRERA, Pedagogy - Social W
ork,  

Belen PARRA RAM
AJO

, Pedagogy - Social W
ork,  

Rosa M
aria ALEGRE BEN

ERIA, Pedagogy - Social W
ork,  

Irene DE VICEN
TE ZU

ERAS, Pedagogy - Social W
ork,  

Virginia M
ATU

LIC DO
M

AN
ZIC, Pedagogy - Social W

ork,  
Josep M

aria M
ESQ

U
IDA GO

N
ZALEZ, Pedagogy - Social W

ork,  
Ariadna M

U
N

TÉ PASCU
AL, Pedagogy - Social W

ork,  
Anna N

O
VELLAS AGU

IRRE DE C., Pedagogy - Social W
ork,  

Candid PALACIN
 BARTRO

LI, Pedagogy - Social W
ork,  

Violeta Q
U

IRO
GA RAIM

U
N

DEZ, Pedagogy - Social W
ork,  

M
ercè RICO

 BU
SQ

U
ETS, Pedagogy - Social W

ork,  
Cristina RIM

BAU
 AN

DREU
, Pedagogy - Social W

ork,  
Josep M

aria TO
RRALBA RO

SSELLÓ
, Pedagogy - Social W

ork,  
Eveline CHAG

AS LEM
U

S, Pedagogy - Social W
ork,  

Pablo RIVERA VARGAS, Pedagogy - Social W
ork,  

 The m
ain line of w

ork of GRITS (Group for Research and Innovation in Social W
ork) at the U

niversity of Barcelona focuses 
prim

arily in social w
ork studies and professional practice w

ith fam
ilies. N

ow
adays w

e perform
 a research w

hich objectives 
are to study in depth the know

ledge of current m
odels of intervention, m

ethodologies being used, and the types of 
households to target social w

ork fam
ily care. The aim

 is to im
prove the practice in the current social context and contribute 

w
ith the results to am

eliorate current social policies. The research arises from
 a descriptive approach and applied research, 

w
ith a m

ixed m
ethodology and techniques using inform

ation collected from
 online questionnaire, in-depth interview

s and 
focus groups w

ith social w
ork professionals. During the first phase 28 in-depth exploratory interview

s have been m
ade w

ith 
social w

ork experts in w
orking w

ith fam
ilies and one sem

inar about the prelim
inary results (2010-2012).From

 these first 
results som

e interesting questions em
erged about the practice of social w

ork w
ith fam

ilies, relating it to the basic social 
w

ork principles since its origins. It show
ed that social w

ork w
ith fam

ilies presents a great variability of approaches and 
procedures. Som

e prelim
inary results w

ere presented at the IX Spanish Congress of Social W
ork Faculties (Jaen 2012) and 

the Joint W
orld Conference on Social W

ork and Social Developm
ent (Stockholm

, 2012). In both forum
s, researchers and 

professional participating in the discussions, have questioned to the group about the absence of fam
ilies as actors in the 

research. This issue has m
ade us to question in a critical and reflective w

ay about the object and design of the research. 
O

ne has to consider not only the criteria of scientific rigor but also fundam
ental ethical criteria in social w

ork research that 
take into account the subjectivity, reflexivity and dialectic relationship betw

een researcher and participants. Q
uestions 

about the pow
er relations and political transform

ation in social w
ork research (Strier, 2009) the aw

areness of the value for 
the transform

ation of the participation of m
inority groups, of fam

ilies’ users of the services, the reproduction of pow
er 

relations by giving voice only to professionals; from
 the critical analysis m

ade, are the basis of this com
m

unication. 

Keyw
ords: Social W

ork w
ith fam

ilies, ethical dilem
m

as, social w
ork research, critical perspective pow

er relations  

  Com
peting expectations and the dilem

m
as of social w

ork practice  
  M

artyn HIGGIN
S, Health and Social Care - Prim

ary and Social Care,  
  The aim

 of this study is consider the com
peting expectations in social w

ork education and how
 these expectations inhibit 

ethical social w
ork practice. This qualitative case study of a university undergraduate program

m
e explores stakeholders’ 

expectations and how
 these expectations are contradictory and inconsistent w

ith ethical practice in social w
ork. Sem

i-
structured interview

s w
ere conducted w

ith 10 academ
ics and 7 educators; and 3 student focus groups and 2 service users 

groups w
ere undertaken. The results indicate that stakeholders hold contradictory and inconsistent expectations, w

hich 
m

ay contribute to the difficulties of ethical social w
ork practice.   

Keyw
ords: ethics practice, expectations, dilem

m
as, contradictions  
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 A lexicon of 80 skills and interventions in social w
ork  

  Pam
ela TREVITHICK, Buckingham

shire N
ew

 U
niversity - GAPS/Social W

ork,  
 U

nlike m
edicine or nursing, w

here key skills are focused on the clinical treatm
ents that often involve som

e physical contact 
w

ith patients (e.g. injections, dressing w
ounds, physical exam

inations, etc.), social w
ork does not involve physical contact 

w
ith others in this w

ay – except under special circum
stances that are clearly defined, such as providing therapeutic restraint 

for children and young people w
ho are in danger. This paper w

ill describe w
hy com

m
unication skills constitute the prim

ary 
skills of social w

ork and w
ill identify a lexicon of 80 skills and interventions that are regularly used in practice. It w

ill also 
explore w

hy social w
ork skills tend to be neglected, under-theorised and under-researched and w

ill propose different 
actions that can help to rem

edy this situation. A second them
e of this presentation w

ill describe the im
portance of m

oving 
aw

ay from
 interventions that focus solely on encouraging individuals to change their behaviour and thought processes to a 

situation w
here interventions also include a focus on w

ider contexts that give rise to certain problem
s em

erging. To achieve 
this shift in em

phasis involves adopting a m
ore system

ic or ecological approach to analysing how
 problem

s em
erge and are 

‘problem
atised’ so that alongside interventions that are directed tow

ard individual change, other interventions are 
introduced that focus on w

ider social issues that produce or contribute to the concerns and problem
s identified.  

 Keyw
ords: skills interventions, lexicon, under-theorised com

m
unication  

  “Ethics of the Third Type” and its influence in the context of social support  
 Kristína BATO

VÁ, Faculty of Education Com
enius U

niversity in Bratislava - Departm
ent of Social W

ork,  
Peter BRN

U
LA, Faculty of Education Com

enius U
niversity in Bratislava - Departm

ent of Social W
ork,  

Pavol KO
PIN

EC, Faculty of Education Com
enius U

niversity in Bratislava - Departm
ent of Social W

ork,  
 The authors of this study discuss ethics in the social w

ork context and their im
pact on social w

ork practice. The study begins 
w

ith a discussion of historical perspectives on the developm
ent of ethics in social w

ork to the present day. The authors’ 
w

ork is based on G Lipovetsky’s. “Ethics of the Third Type” thesis, w
hich posits that w

illingness to help is influence by 
em

otions such as em
pathy, pity and com

passion. The authors exam
ine the im

plications of this theory in the context of 
social w

ork and social support. The tw
o groups selected for study are organizations w

orking w
ith children, w

hich are 
im

plem
enting m

easures of socio- legal protection defined by law
, and organizations providing social services for older 

people (seniors). The qualitative research is divided into tw
o phases. The first phase focuses on analysis of the use m

ade of 
“ethics of the third type” in organizations’ w

ebsites. The second phase seeks to identify threats or benefits to organisations 
from

 the application of "ethics of the third type", using sem
i-structured interview

s w
ith selected statutory representatives. 

The aim
 of the research is to identify the im

pact of "ethics of the third type" in the context of the social w
ork and social 

support and the advantages and disadvantages to organizations of using approaches based on Lipovetsky’s theory. At the 
conclusion of the study the authors com

pare the application of "ethics of the third type" w
ithin each studied group 

(children and seniors) and the application of the theory is analysed in the context of P. Lüssi’s “Client Services Pyram
id“ 

theory (of system
ic social w

ork) and in term
s of its im

pact on the organizations’ financial resources. 

Keyw
ords: Ethics, Social W

ork, Child Senior Social Support  
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 M
anagerialism

 in Public Health services  
  Brit JØ

RGEN
SEN

, BU
P Ham

ar - Sykehuset Innlandet,  

 N
ew

 organizational obligations threaten core values in social w
ork practice, the autonom

y of social w
orkers and 

accountability to service users. Core values in Social w
ork theory and practice that underscores different socio-political and 

critical engagem
ents seem

s to have dim
inished today com

pared to the 70-. Yet the need to see relations betw
een 

individuals and their environm
ent, how

 suppressing elem
ents in m

odern society creates people in need of professional 
help, is m

ore urgent than ever. How
 can this be understood, and w

hat is there to be done? In analyzing these questions I 
w

ill focus on som
e aspects in w

elfare organization as the context of social w
ork today. In this perspective I claim

 that there 
are new

 obligations perform
ing social w

ork that challenge core values both in theory and in practice. O
n this ground the 

follow
ing issues and questions need to be addressed (Banks 2004). In w

hat respect has the traditional key concept of the 
“situational context of the person” in social w

ork changed, and how
 is this change related to the new

 ideology in re-
structuring public health services? The intention behind reform

ing public sector w
as to secure equal treatm

ent to all clients, 
to im

prove the quality of service by increasing effectivity, to dem
and verifiable results on all levels, and to im

plem
ent the 

idea of “cost/benefit”. In the public debate, the focus has been m
ainly on the last point – the im

portance of spending less 
m

oney. N
um

erous w
ays of controlling em

ployees developed, based on distrust rather than trust. N
ew

 obligations to service 
institutions and professionals to w

ork in w
ays that can be m

easured by predestined targets developed. The consequences 
of these changes are opposite the intention service users are not better off, social w

orkers w
hose first loyalty has been the 

patients/clients/users, experience split loyalty if they also w
ant to be regarded as a trustw

orthy professional. I claim
 that 

the ideology of N
ew

 Public M
anagem

ent is a threat to thee code of ethics in social w
ork, the autonom

y of social w
orkers, 

and in regard to stim
ulating the accountability of service users.                                 

Keyw
ords: N

ew
 Public M

anagem
ent (N

PM
), m

anagerialism
, ethics, social w

ork distrust  
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 Reconceptualising social w
ork in Southern Europe; from

 m
ainstream

 professionalism
 to political action.  

  Vasilios IO
AKIM

IDIS, Vasilios Ioakim
idis - School of Applied Social Sciences,  

  W
hat w

as initially described as as a peripheral banking sector crisis in 2009, by now
 has been escalated to an 

unprecedented crisis of the capitalists system
 of production across Europe. In Southern Europe, m

ost notably, states found 
them

selves trapped in a deep recession, unable to utilize traditional m
acro-econom

ic m
easures for recovery due to the 

inflexibility of the Eurozone and dependence of the financial and econom
ic character of the EU. These countries, in an 

effort to restore com
petitiveness of production, adopted stringent neoliberal m

easures; so harsh the even som
e neoliberal 

econom
ists describe as crude experim

entation. Social W
ork in these countries has been affected in a m

anner unparalleled 
in the history of the profession. Even though, the “care and control” dichotom

y and the uneasy co-existence of progressive 
and enorm

ously oppressive practices is not an unknow
n reality is the history of social w

ork, now
 m

ore than ever these 
pressing dilem

m
as loom

 over theory and practice of the profession. The absolute collapse of the, already lim
ited, ‘w

elfare 
state’ m

eans that the context w
ithin w

hich social w
ork operated for decades is now

 inexistent. M
ost im

portantly, as 
poverty increased dram

atically social w
ork practice orthodoxy offers no solutions. M

any social w
orkers them

selves 
experience w

orking and life conditions sim
ilar to those of service users rather than enjoying the com

fort of m
iddle class 

boundaries, w
hich nurtured and shaped the official profession for decades. U

nder these aw
e-inspiring circum

stances, m
any 

social w
orkers in southern Europe have engaged w

ith a process of social w
ork “reconceptualization. This involves 

challenging of the dom
inant orthodoxies of the past and m

ost im
portantly searching for new

 paradigm
s in practice and 

theory. In the epicenter of these processes one can find the re-politicization of social w
orkers and the connection of social 

w
ork practice w

ith popular m
ovem

ents. Even though social w
ork reconceptualization is at a very early stage and should not 

be exaggerated, the undisputable reality is that never before social w
orkers in southern Europe have questioned the 

validity of the profession’s official know
ledge base at a sim

ilar scale before. 

Keyw
ords: reconceptualization, crisis Europe, radical action  

   Social W
ork am

ong "U
nrecognized People"  

  N
uzha AL-ASSD ALHU

ZAEEL, Social Sciences - Social w
ork,  

 The Bedouins in Israel com
prise an indigenous com

m
unity of approxim

ately 200,000 people. Fifty percent of them
 live in 

villages unrecognized by the State of Israel. These villages are located on disputed land; the State contends that these are 
state lands that have been taken over by the Bedouins. These residents of these villages suffer from

 a high rate of 
unem

ploym
ent and poverty, as w

ell as a lack of basics such as w
ater, electricity, and education. N

inety percent of them
 live 

on N
ational Insurance benefits, w

hich are their only source of incom
e. M

oreover, these villages lack basic infrastructure, 
including roads and sew

age system
s. Residents live in tem

porary houses built of tin or w
ood, and these illegal hom

es are 
under threat of dem

olition on the grounds that w
ere built w

ithout perm
its on state land. Social w

ork am
ong this population 

is torn betw
een a desire to im

prove the w
elfare of residents and to w

ork in accordance w
ith the law

s of the state, to w
hich 

social w
orkers are com

m
itted. O

n the one hand, the com
plex intervention of social w

orkers is required to ensure the 
w

elfare of the residents and to take action against the discrim
ination and deprivation that they encounter. For exam

ple, to 
help residents ensure a source of incom

e through self-em
ploym

ent, social w
orkers encourage w

om
en to join a 

m
icrofinance program

. In this program
, w

om
en receive sm

all loans and start businesses that increase fam
ily incom

e beyond 
N

ational Insurance benefits. But, on the other hand, these social w
orkers know

 that if the N
ational Insurance Institute 

discovers these activities, they m
ight stop the stipend, w

hich is the fam
ily's only other source of incom

e. A qualitative study 
am

ong 10 social w
orkers in unrecognized villages exam

ined the w
orking m

ethods of coping w
ith the com

plex reality of 
loyalty to their clients and loyalty to the state that em

ploys them
. The lecture w

ill describe the m
eaning they assigned to 

their w
ork and their w

ays of coping. In addition, it w
ill describe the specific intervention program

s and the uniquely creative 
w

ork of social w
orkers in the unrecognized villages.   

Keyw
ords: unrecognized villages, com

plex intervention, loyalty coping ethics  
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 W
ays of overcom

ing dilem
m

a in social w
ork in Azerbaijan: Social rights of vulnerable groups or professionalism

 of social 
w

ork?  
 Aytakin HU

SEYN
LI, Azerbaijan Social W

ork U
nion - Founder and Chair,  

  This paper w
ill talk about w

ays of m
aintaining high standards of social w

ork profession in Azerbaijan. The social w
ork is a 

new
ly em

erged profession. The fist academ
ic program

, tw
o year m

aster program
 in social w

ork, w
as established in 2005 at 

Baku State U
niversity. In 2008 tw

o m
ore four year bachelor social w

ork program
s w

as established at tw
o different 

universities. Despite existence of these academ
ic program

s, there are not m
any social w

orkers in the country and there is 
still a big dem

and for the profession to help vulnerable groups. In order to fill this gap, m
any national and international non-

governm
ent agencies also provide short term

 training on a specific area of social w
ork to enhance w

ellbeing of vulnerable 
groups. These short term

 training program
s varies from

 1 w
eek to 6 m

onths. How
ever, participants of these program

s are 
also called social w

orkers. The paper w
ill broadly describe the w

ays that are used in Azerbaijan to overcom
e dilem

m
a 

betw
een m

eeting social rights of vulnerable groups and m
aintaining professionalism

 of social w
ork. M

inim
um

 standards for 
social w

ork profession w
ere identified by the N

ational Parliam
ent through the Law

 of Social Services of Azerbaijan Republic 
w

hich w
as adopted in 2012. The Law

 requires social w
orkers to have at least bachelor degree in social w

ork. In addition, the 
M

inistry of Labor and Social Protection of Azerbaijan develops m
inim

um
 national qualification standards for social w

orkers. 
M

eanw
hile, Azerbaijan Social W

ork U
nion establishes licensing m

echanism
 and procedures for social w

orkers. The paper 
ends w

ith the set of recom
m

endations for deciding this dilem
m

a based on the findings from
 the best practices in the w

orld.  

Keyw
ords: dilem

m
a, social w

ork professionalism
, social rights solutions  

   Inclusion and Ethical Innovation  
 Susanne STEIN

, VIA U
niversity College - Peter Sabroe departm

ent of Social Pedagogy,  
Gert SØ

N
DERGÅRD, VIA U

niversity College - Peter Sabroe departm
ent of Social Pedagogy,  

Sigrid LIEN
, VIA U

niversity College - Peter Sabroe departm
ent of Social Pedagogy,  

Eddy THO
M

SEN
, VIA U

niversity College - Peter Sabroe departm
ent of Social Pedagogy,  

  Values and policies on local com
m

itm
ent, educational and com

m
unity w

ork.W
e w

ant to present and involve participants in 
the w

ork-shop in experiences w
ith case-studies about inclusion, social and ethical dilem

m
as and reflexions on coping w

ith 
difficulties of social w

elfare. W
e draw

 on experiences w
ith social educational w

ork w
ith creative m

ethods from
 Greenland. 

And w
e present exam

ples from
 our strategies in education, curriculum

-developm
ent and learning in Social Pedagogy by 

m
eans of the m

entioned keyw
ords – learning strategies all based on dialogue, participational inclusion of students on all 

possible levels to achieve active ow
nership and com

m
itm

ent. W
e w

ant to use different m
ethods, e.g. film

, dram
a from

 
Forum

 Theatre, dialogue, Pow
er Point presentations, Innovation, Em

pow
erm

ent, N
arration, Creativity, Rolem

odelling, 
M

oral codex.  

 Keyw
ords: Innovation, Creativity, Em

pow
erm

ent, N
arration, Rolem

odelling  
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 Loyal tow
ards your em

ployer or loyal tow
ards persons depending on your know

ledge and service? A description of a 
legal dilem

m
a and a judgm

ent from
 the European Court for Hum

an Rights.  
  Lotti RYBERG-W

ELAN
DER, Stockholm

 U
niversity - Dept for social w

ork,  
 Loyal tow

ards your em
ployer or loyal tow

ards the persons depending on your know
ledge and service? A description of a 

legal dilem
m

a and a judgm
ent from

 the European Court for Hum
an rights. Brigitte Heinisch is a geriatric nurse w

ho used to 
w

ork at a hom
e for elderly, ow

ned by a state ow
ned com

pany. The patients w
ere bedridden, disoriented and dependent on 

special assistance and care. A num
ber of tim

es, Heinisch and her colleagues turned to the com
pany m

anagem
ent to tell 

they w
ere overburdened w

ith w
ork and that they could not provide good enough care of the patients. Their claim

s w
ere 

supported by reports from
 a m

edical review
 board. W

hen nothing happened, Heinisch decided to lodge a crim
inal 

com
plaint against her em

ployer on account of fraud. The com
pany decided to dism

iss her, since she had breached her duty 
of loyalty tow

ards her em
ployer. After her dism

issal w
as approved in the national courts, Heinisch m

ade an appeal to the 
European Court of Hum

an Rights, claim
ing that her right to free expression in the European convention for Hum

an Rights 
w

as restricted. The European Court decided it w
as the case. Referring to Resolution 1729 (2010) of the European council, 

about w
histle blow

ers, and using the general principle of proportionality, the court states that Heinisch’s action w
as 

detrim
ent to the em

ployer. How
ever, the protection of vulnerable persons, w

ho often are not able to act them
selves to 

draw
 attention to shortcom

ings in the care, is regarded m
ore im

portant and so is the right to free expression as a w
ay of 

involving the public to put additional pressure on the em
ployer. This judgm

ent is regarded as a breakthrough in the 
subordination of the em

ployee; en em
ployee is entitled to different kind of social action on the grounds of fundam

ental 
hum

an rights and professional ethics. The case of Heinisch vs G
erm

any, judgm
ent July 21st, 2011  

Keyw
ords: duty to loyalty tow

ards the em
ployer legal obligations, free expression, European Convention of Hum

an Rights, 
the principle of proportionality  
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 Hosting or not? The case of Young isolated foreigners  
   Aude KERIVEL, ATEC - LERFAS,  
Thibault DAN

TEU
R, ATEC - LERFAS,  

 For years now
, actors of the childhood services and social policies are facing a m

ajor grow
th of the num

ber of young 
isolated foreigners’ arrivals, som

etim
es over their hosting capacities. Such a m

assive flux w
ithin an uncertain econom

ical 
context challenges professional practices. Issues such as the evaluation of those young foreigners’age, w

ho often are 
originating from

 countries w
ithout an official ID record, becom

es a priority. They soon are facing a problem
atic situation: in 

one hand they have to m
anage a hierarchical pressure to acess the IDs of underage m

igrants in order to exclude the others, 
and in the other hand their professional and personal ethic w

hich drives them
 to try to em

ancipate them
selves from

 such 
am

inistrative rules and to host individuals in difficult situations anyw
ay. Given such a dilem

m
a betw

een structural 
contingencies and personal ethics, inform

al strategies are put in place in order to slow
 dow

n or to postpone the various 
protocols aim

ing at m
edically determ

ine the age of such young individuals. Professionals therefore are « knocking together 
» answ

ers w
ith m

inor room
 for m

aneuver. O
ur com

m
unication w

ill be based on a couple of inquiries w
ithin a french 

departm
ental organisation for em

ergency hosting and an experim
ental structure w

hich w
orks on Young adults autonom

y. It 
w

ill especially be interested in the positional behaviour of those young m
igrants facing such institutions and w

ho could 
consider it as opportunities, as w

ell as the organisational strategies applied by som
e professionals to « get around » 

bureaucracy’s rigidities. How
 do actors are reacting in front of such dilem

m
as? W

hich m
eans are used to m

anage this « grey 
area » in w

hich they act to resolve the tensions betw
een hierarchy and ethics? How

 such strategies could be used by the 
m

igrants them
selves? How

 youth can integrate and assim
ilate policies w

hich w
ere not intended for them

? In order to bring 
answ

ers som
e of those questions, w

e w
ill use concepts from

 various perspectives such as sociology of organisations and 
theories of action by exam

ple, and try to highlight the different w
ays applied by actors to resolve or take advantage of 

organisational dilem
m

as. 

Keyw
ords: youth m

igrants, social policies, hosting, structures, age  

   Children first or last in Rom
ania?  

  Florin LAZAR, Sociology and Social W
ork - Social W

ork,  
 Rom

ania has been one of the first countries to ratify the U
N

 Convention on the Rights of the Child in 1990, but only in 2004 
im

plem
ented m

ost of the recom
m

endation into dom
estic law

. The present paper questions how
 the principle of “children 

first” as stated in the U
N

 Convention is reflected in the situation of children of Rom
ania. In July 2010 to com

ply w
ith IM

F, 
EU

 and W
orld Bank (W

B) conditions for a 20 billions euros bailout, the governm
ent cut overall public spending by 25%

. 
Several cash benefits for children and fam

ilies w
ere cut by 15%

 (e.g. child rearing indem
nity for w

orking m
others), for 

others the eligibility criteria w
ere tightened (e.g. m

eans-tested fam
ily allow

ances), w
hile others have been dissolved (e.g. 

birth allow
ance, new

borns trousseau). Even the universality of the child allow
ance w

as questioned being saved only by civil 
society pressures. As a result of these m

easures som
e foster care fam

ilies returned the children in care to public institutions 
and social w

orkers and other professionals from
 child protection services w

ith very low
 w

ages quit jobs to w
ork abroad or 

in other dom
ains. Also, som

e 1,500 people from
 public social w

ork services w
ere dism

issed. All these lead to a w
orsening of 

the quality of social services provided to children under the public care. As a result of the new
 legislation, the num

ber of 
children receiving m

eans-tested fam
ily allow

ance dropped 2.5 tim
es (by 40%

) from
 Decem

ber 2010 to Decem
ber 2011. A 

recent EU
RO

STAT survey (2012) reveals that the risk of poverty or social exclusion for children from
 Rom

ania w
as in 2010 

the second highest in EU
 (after Bulgaria), at 48.7%

. W
ith fragm

ented and insignificant (or sm
all) cash benefits for children 

and fam
ilies, w

ith huge regional discrepancies, a standard of living far bellow
 the average and insufficient skilled personnel, 

the principle stated in the U
N

 Convention that children should be first (”children first”) seem
s m

ore like a chim
era. Figures 

suggest that children are last for the public/political agenda, the burden of care being on fam
ilies and on professionals to 

protect their rights.   

Keyw
ords: child protection, rights of the children, Rom

ania econom
ic crisis, child poverty  
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 Child protection w
elfare m

odels in Europe  
  Gem

m
a N

O
RTH, Sussex U

niversity - Social w
ork,  

 Across Europe differing ‘w
elfare m

odels’ are used to fram
e child protection practice w

ithin the social w
ork profession. 

Attitudes to how
 m

uch the state should intervene in fam
ily life vary considerably. Thresholds concerning w

hat constitutes 
child abuse m

ay differ according to factors such as ethnicity, gender and the social environm
ent. It is increasingly the case 

that eclectic approaches are being used to develop individualised w
elfare system

s. In a broader social context, social 
w

orkers are required to accept a universal U
N

-convention of hum
an rights, ensuring that the local policies and practices 

they im
plem

ent also uphold the international concern of im
proving the life chances of children and young people. The 

outcom
es of using of w

elfare m
odels cannot easily be com

pared in part ow
ing to a w

ide range of specific variables w
hich 

m
ust be taken into consideration. These include the social environm

ent of the individual counties that im
plem

ent them
, 

and practice variations w
ithin specific regions. How

ever, w
elfare m

odels in countries such as the U
K, Sw

eden and Spain for 
exam

ple m
ay be exam

ined for how
 they address the needs of children. Revisiting the expectations and intentions of the 

hum
an rights convention to consider how

 they co-exist w
ith the w

elfare m
odels social w

orkers operate w
ithin seem

s 
crucial. In a European com

m
unity w

here attitudes to the extent of state w
elfare intervention vary significantly, how

 does a 
single convention effectively exist across m

ultiple localities and unite European social w
ork practice?  

Keyw
ords: social child protection, w

elfare m
odel  

   Ethical D
ilem

m
as and Hum

an Rights in Social W
ork Practices  

   N
eşe ŞAHİN

 TAŞGIN
, İstanbul Arel U

niversity - Social W
ork,  

  According to International Federation of Social W
orkers (IFSW

) social w
ork is a profession of hum

an rights and principles of 
hum

an rights and social justice are fundam
ental to social w

ork and Professional codes of ethics. It is also m
entioned that 

hum
an rights advocacy should be a com

plem
entary elem

ent of social w
ork. Despite this essential relationship betw

een 
social w

ork and hum
an rights, there occur cases that can be considered as “hum

an right violations”. O
ne of the reasons of 

these violations is the lack of a view
 in the social w

ork education and practice that helps to recognize the im
perilm

ent of 
hum

an rights in each individual case –in the professional intervention- and the role of social w
ork in the protection of 

hum
an rights. Ethical problem

s are frequently confused w
ith hum

an rights problem
s in both theory and practice. O

ne of the 
reasons of this confusion is the confusion betw

een the epistem
ological particularities of the codes hum

an rights and ethic 
codes of the profession. It is clear that the violence against the child is both a hum

an rights violation (violation of the ban on 
torture) and an ethical problem

. The persons w
ho com

m
it violence against children or w

ho condone violence –particularly 
the public officials- both violate the hum

an rights and the ethical codes of their profession. To keep her/his client w
aiting or 

being late for an interview
 w

ith her/his client is an ethical problem
. Ranking code of hum

an rights am
ong code of 

professional ethics, although aim
s to create a positive influence, m

ay cause devaluation of codes of hum
an rights. In social 

w
ork w

hich is defined as a profession of hum
an rights and com

plem
entary elem

ent of hum
an rights advocacy w

e need a 
perspective that helps us to recognize the im

perilm
ent of hum

an rights in each individual case and to distinguish the hum
an 

rights problem
s and codes of professional ethics. In this paper, by discussing the hum

an rights problem
s and ethical 

dilem
m

as I w
ill try to bring suggestions on strengthening the essential relationship betw

een hum
an rights and social w

ork 
and the role of social w

orkers as hum
an rights defenders.  

 Keyw
ords: social w

ork, hum
an rights, social justice, ethics, professional ethics  
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 Ethnic m
inority fam

ilies and the rights of the child in Sw
eden  

 Ing-M
arie JO

HAN
SSO

N
, social science - social w

ork,  

 Abstract Ethnic m
inority fam

ilies and the rights of the child in Sw
eden In the Scandinavian countries the fostering of 

children is seen as a shared responsibility betw
een the fam

ily and the state (Cam
eron &

 Freym
ond, 2006). In Sw

eden the 
child w

elfare system
 is fam

ily service oriented w
ith a m

andatory reporting system
. This m

eans that the state is supporting 
the fam

ily as a w
hole in order to enhance the w

ellbeing of the child (W
iklund, 2006). The orientation tow

ards fam
ily service 

is em
phasized in Section1, paragraph 1 of the Social Services Act (2001:453) expressing the right of self-determ

ination and 
integrity for the individuals concerned in a social w

ork intervention ( ibid). Additionally the w
ellbeing of the child is 

regulated in the Code on Parents and Children (1949:381) stating that the guardian of the child, m
ost often the parents, has 

obligations w
ith respect to the child (M

attsson, 2011). Sw
eden is also a country of im

m
igration. In 2008 1,3 m

illion foreign-
born people w

ere living in the country, w
hich corresponds to 14%

 of the w
hole population (The national board of health 

and w
elfare, 2010). The Sw

edish im
m

igration is to a large extent from
 far aw

ay countries affected by w
ar (Vinnerljung et al., 

2008). These rapid changes in the population also affect the child w
elfare system

. Thus, the view
s on child upbringing and 

the degree of trust in the state is likely to be different in fam
ilies w

ith a background in distant countries com
pared to m

ost 
Sw

edish-born citizens and to professionals in the w
elfare organisations. It is suggested that the perspective of the rights of 

the child m
ay provide a new

 perspective to tackle this challenging situation. The objective of this paper is to discuss child 
protection and children’s rights in relation to ethnic m

inority fam
ilies on the basis of relevant articles in the U

nited N
ation 

Convention on the Rights of the Child (U
N

CRC). For this purpose m
aterial from

 a research project involving youth w
ith an 

ethnic m
inority background, their close fam

ily m
em

bers and their social w
orkers that w

as carried out 2005-2007 w
ill serve 

as a platform
 for the discussion.  

Keyw
ords: child protection, m

igration, children's rights, ethnic m
inority, fam

ilies, hum
an rights  

   W
hat do young users think about social services? Key com

ponents of quality in social services from
 the young people’s 

perspective  
   Gim

énez-Bertom
eu VÍCTO

R M
., Faculty of Econom

ics and Business (U
niversity of Alicante) - Dpt. of Social W

ork and Social 
Services,  
Dom

énech-López YO
LAN

DA, Faculty of Econom
ics and Business (U

niversity of Alicante) - Dpt. of Social W
ork and Social 

Services,  
 This paper presents the m

ain results of a qualitative research on young users’ perception about the quality of Spanish 
Prim

ary Care Social Services (PCSS). Young people are a special focus population for PCSS, People aged 18 to 35 represents 
no less than a quarter of users of PCSS (M

TAS, 2007). How
ever, little inform

ation exists in Spain about their vision of social 
services. M

oreover, the users participation in the PCSS has been and is a traditional aspiration and a desirable objective to 
increase the quality of services, but w

e have found a shortage of experiences of participation and especially those that 
specifically consider the youth’s view

. The research project on quality indicators in Social services (IN
CASS project), funded 

by the Spanish M
inistry of Science and Innovation (CSO

2008-04359/SO
CI) aim

s to provide inform
ation on this line, 

contributing to the identification of quality standards in the SSAP, w
hile intended to contribute, through research, to m

ake 
effecive the the right to participation by m

aking explicit the voice of people w
ho use social services. Participants w

ere 
young users of PCSS of Valencia and M

urcia (n = 14). Their m
ean age w

as 27.6 years (SD = 4.22, range = 19-33) and m
ean 

tim
e of contact w

ith PCSS w
as 4.8 years (SD = 3.55, range = 1.25-12). Data collection w

as conducted by in-depth interview
s. 

The results show
 that professional care is seen as the cornerstone of quality. Participants also highlighted tw

o key 
dim

ensions of quality: the relationship (personal traits, skills and professional functions) and services (care and resources). 
This w

ork provides evidence for design quality standards in Social Services identifying the essential dim
ensions of quality in 

social services and its m
ajor com

ponents, from
 the point of view

 of young users. 

  Keyw
ords: Research quality, participation young users, social services  
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 Defending, transform
ing, building: w

elfare system
s in Europe and in the BRICS  

   Alessandro SICO
RA, U

niversity of Calabria - Departm
ent of Sociology and Social Policy,  

Francis ADAIKALAM
, Loyola College Chennai - Departm

ent of Social W
ork,  

  M
any authors have com

paratively studied social policies across the globe and provided som
e useful classification of the existing 

w
elfare system

s (Aspalter, 2011). The m
ain European m

odels (Scandinavian, continental, liberal) have been often critically 
analysed and applied to the reality also of other continents. Som

e closer com
parative analysis of social policies in EU

 (Finland, 
Italy, U

K) and non-EU
 countries (India, Russia, South Africa) suggest alternative and m

aybe less Eurocentric w
ays to draw

 a global 
picture of w

hat has happened in the last tw
o decades. Identifying the m

ajor actions taken in relation to the governance of social 
services (especially, for exam

ple, in fields like m
igration, elderly care and child protection), three m

ain patterns em
erge w

ith 
som

e differences from
 region to region: defending, transform

ing and building w
elfare system

s. The European countries, w
ithin 

large differences betw
een – for exam

ple - the N
ordic and the M

editerranean countries, are trying to defend the conquests and 
the protections given to their citizens in the 20th century from

 an im
balance betw

een available resources (the crisis of public 
debt, together w

ith low
 or negative rates of econom

ic grow
th, is a m

ajor event risk) and increasing problem
s. O

n the contrary, 
countries like India and South Africa are experiencing a rapid grow

th and the opportunity for a better future for m
any of their 

inhabitants. Building inclusive w
elfare system

s becom
es a m

ust to support the ongoing changes and to m
itigate the risk of 

w
idening the gap betw

een rich and poor. After 20 years of transition, Russia and the countries once part of the Com
m

unist block 
have probably not yet com

pleted the transform
ation to guarantee rights of social citizenship finding a better balance betw

een 
the “good” and the bad” of the old system

 and of the new
 one. The research leading to these results has received funding from

 
the People Program

m
e (M

arie Curie Actions) of the European U
nion's Seventh Fram

ew
ork Program

m
e FP7/2007- 2013/ under 

REA grant agreem
ent n° 295203.  

   Keyw
ords: social policies, com

parative studies, EU
 non-EU

 countries  
     Best practice and the advancem

enm
t of social justice through social w

ork  
   N

igel H
ALL, Kingston U

niversity - School of Social W
ork,  

  This presentation w
ill extend the analysis of O

’Brien (2012) that social w
orkers' direct practice and social change activities at the 

level of individuals, fam
ily and com

m
unity (ie m

icro and m
eso levels) has been undervalued as a m

eans of advancing the idea of 
social justice, w

hich is often considered only at the m
acro level of social policy. Broader analysis and critical discussion of the 

relationship betw
een social justice and social w

ork needs to be com
plem

ented by careful and thoughtful exploration of the w
ays 

in w
hich practitioners and their agencies reflect on and engage w

ith the im
m

ediate situations w
hich they face. This w

ould extend 
and enhance the practice of social justice in both their daily w

ork w
ith users and then translate and utilise that know

ledge for 
social change. This w

ould strengthen the links betw
een the daily w

ork of practitioners and the advancem
ent of social justice. It 

w
ould also help to build tow

ards a socially-just society, in the interests of social w
ork users, thereby enacting and encapsulating 

the profession’s values and im
plem

enting, in practical w
ays, the IFSW

 and IASSW
 Statem

ent of Ethics. A significant com
ponent of 

engaging w
ith the w

ider social justice issues requires pro¬fessional associations and other related bodies to take a leadership 
role and develop m

echanism
s and processes to link w

ith and draw
 on the daily expe¬riences of practitioners. The social justice 

role dem
onstrated in the w

ork of these practitioners indicates that the criticism
 that social w

orkers are abandoning their 
com

m
itm

ent to social justice can¬not be sustained if the focus m
oves to the w

ays in w
hich social w

orkers reflect on and describe 
their practice and the actions they take w

ithin that practice. Here, social justice is alive and active and inform
s their discus¬sions 

of w
hat they do w

ith and for users in quite fundam
ental and significant w

ays. The critical task is to take that practice and 
translate it into social change w

ork, w
hich w

ill be the focus of this presentation.  
  Keyw

ords: social justice, social developm
ent, best practice, ethics, social change  
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How
 to rebuilt trust betw

een social w
orkers and servise users post N

ew
 Public M

anagem
ent 

   U
lrik FREDERIKSEN

, U
niversity College M

etropol - Departm
ent of Social w

ork,  
  Social w

ork in Denm
ark and in Europe has in recent years been focused on centralization of decisionm

aking and control w
ith 

public spending. This econom
ical focus has been accom

panied by m
anagem

ent theories, based on N
ew

 Public M
anagem

ent 
(N

PM
). Social w

ork in Denm
ark has developed in a direction w

ith strict control of m
ethods and of the service users involved. This 

focus has created a breach of trust betw
een the service users and the social w

orkers w
orking in public offices. In Denm

ark w
e 

have reached the conclusion that N
PM

 doesn’t w
ork as a theoretical basis for m

anaging social w
ork and w

orking w
ith vulnerable 

service users. This is because the service users not are able to navigate in system
s set up to fit into N

PM
’s eager for “checks and 

balances”. The people w
e m

eet don’t fit into these boxes. Som
e of these service users w

ill fall in betw
een the services provided, 

and do not receive the help needed. This creates a conflict. Because w
hen the service users don’t see their needs are m

et, they 
loose faith and trust in the people w

ho are trying to help them
 - social w

orkers. Therefor w
e need another approach then w

hat 
N

PM
 has to offer! W

e still need to know
 w

hat effort is m
ade w

ith each service user w
ho asks for our assistance, and w

e still need 
to know

 w
hat types of effort is m

ost effective. But w
hile N

PM
 has a strong focus on “input/output” and the econom

ic fram
es of 

public and social w
ork, w

e need to go a different direction. There is a need for, public m
anagers and politicians on a locally as 

w
ell as national level drops the idea of tight control of fram

es and m
ethods in social w

ork. W
e need to replace N

PM
 as center of 

attention, and start to focus on the service users and the issues at hand. In Denm
ark w

e have started a process w
here w

e focus 
on the outcom

e of the social w
ork and the needs of the service users. This w

ay w
e can em

pow
er the social w

orkers and rebuilt 
the trust betw

een service users and social w
orkers in publicservice. 

   Keyw
ords: Change in m

anagem
ent theories, Building trust betw

een service users and social w
orkers, Social w

ork in Denm
ark, 

Focus on needs service users, Focus on outcom
e  

    Internationalization of bachelor social w
ork education in Europe  

   Raym
ond KLO

PPEN
BU

RG, Hogeschool U
trecht - research centre for social innovation,  

Peter HEN
DRIKS, Hogeschool U

trecht - research centre for social innovation,  
  M

any universities in Europe are involved in ‘internationalizing’ their social w
ork curriculum

. This has been realized by a variety of 
optional or m

andatory m
odules, courses w

ith an international profile or by student and teaching m
obility. Som

e of the social 
w

ork educators regularly m
eet at international conferences to exchange their experiences, convinced of the im

portance of cross-
border exchange, but other colleagues are rather skeptic about the additional value of internationalization. This presentation 
focuses on the debate about internationalization of the social w

ork curriculum
 at BA level. W

e w
ill present the first results of an 

international survey, carried out in the m
onths before the Ensact Istanbul conference at different universities in all corners of 

Europe. The survey intends to answ
er questions about the current state of internationalization of the BA curricula in Europe; how

 
do w

e internationalize our curricula, w
hat are the aim

s and w
hat are the challenges? Do w

e think that this m
ight lead to better 

qualified social w
orkers for a practice dom

inated by a m
ore local or national focus? It is argued that globalization of social 

problem
s needs global consciousness of social professionals. The global diffusion of social problem

s and the cultural diversity 
w

ithin the different societies create a need for com
petent social w

orkers, able to think globally and act locally, w
ithin their 

specific context. Could an internationalized social w
ork curriculum

 have the potential to enhance the developm
ent of a m

ore 
sustainable social w

ork profession and practice in our ow
n countries (and do w

e also w
ant to prepare our students for an 

international career?)   
  Keyw

ords: Internationalization, social w
ork education, globalization, survey  
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 Social accountability of educational institutions in tim
es of global challenges  

  Lievens PIETER, KdG-SAW
 - Social W

ork,  
  Social W

ork education needs to prepare students for the future. How
 does this future look like in a globalised w

orld? Client’s 
w

ellbeing is depending m
ore and m

ore on global processes and is effected by global challenges like econom
ic crisis, socio-

econom
ic crisis, dem

ographic crisis, com
m

odity crisis (like peak oil) and ecological crisis. Crises that require a fundam
ental 

change of society, especially in term
s of redistribution of risk and w

ealth. The presentation starts w
ith analysing current global 

challenges. Based on em
pirical trends it w

ill draw
 a picture on the context in w

hich social w
ork w

ill be operating the next 
decades. The presentation w

ill elaborate on how
 global challenges effect social w

ork practice and im
pact w

ellbeing in our society 
and individual clients. These global challenges link w

ith the role of the w
elfare state, w

ith the identity, m
ethodologies and 

priorities of the social w
ork profession (like active citizenship, com

m
unal w

ell-being and resilience). Given these global challenges 
as prerequisites, external to education, principles of social accountability call for adaptation of social w

ork curricula to m
eet the 

requirem
ents of the upcom

ing developm
ents and future social w

ork in a pro-active w
ay. Educational institutes w

ill be invited to 
position them

selves in responding to these global challenges and evaluate their social responsibility, social responsiveness and 
social accountability. To w

hat extend is social w
ork education ‘future proof’, oriented tow

ards sustainable developm
ent and 

takes into account (beneficial) effects in society?   
  Keyw

ords: global challenges, international social w
ork, Social accountability, curriculum

 reform
ation, sustainable developm

ent  
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  Engaged Entrepreneurship: The partnership betw
een social engagem

ent and entrepreneurship  
  Herm

ans M
AU

RICE, ZU
YD U

niversity - N
EIM

ED,  
  Social entrepreneurship is often associated w

ith grand issues like education or access to w
ater. But social entrepreneurship can 

also be applied to local issues. This abstract explores principles of m
odern entrepreneurship and social engagem

ent in order to 
address issues like dem

ographic decline. According to the European U
nion Social Entrepreneurship (or Social Enterprise) is 

defined as an enterprise w
hose prim

ary objective is to achieve social im
pact rather than generate profit for ow

ners and 
stakeholders. It operates in the m

arket through the production of goods and services in an entrepreneurial and innovative w
ay, 

and uses surpluses m
ainly to achieve social goals. W

here the perform
ance of a typical business is m

easured in profit and return, 
the perform

ance of the social entrepreneur is m
easured in positive returns to society. Principles of accountability and 

transparency are of the essence for social entrepreneurship. O
ften an em

otional connection to the business goals is present. 
W

ell-know
n exam

ples include ice cream
 com

pany Ben &
 Jerry's w

ho is dedicated to healthy food or outdoor sports com
pany 

Patagonia w
ho is highly dedicated to environm

ental issues. These social issues are directly linked to the products these 
com

panies sell but are also directly linked to the engagem
ent of the founders. The exam

ples give are issues that have a global 
perspective. Another perspective of social entrepreneurship is the perspective of local issues. An interesting context is provided 
by the Dutch city of Heerlen w

hich is a form
er m

ining city of 90.000 inhabitants situated in the periphery of the N
etherlands. 

W
ith it's low

 educated and shrinking population, low
 labour m

arket participation and low
 life expectancy Heerlen seem

s to 
provide a relevant case for local social entrepreneurship. Because of a context w

here grow
th is no longer evident and paradigm

s 
are shifting a strong need for new

 ideas and social action is existent. In this presentation exam
ples are given how

 creative 
entrepreneurship enhances engagem

ent through the use of design, blogging, social m
edia and online com

m
unities. N

ot just to 
raise aw

areness but also to find new
 strategies on how

 an ageing and shrinking city can still be a sustainable and dynam
ic city.  

  Keyw
ords: social action, dem

ographic decline, engagem
ent, entrepreneurship local  

     G
etting into debt to m

aintain a sense of inclusion  
  Antonin ALEXAN

DRE, Caritas Valais - Social,  
  Here at Caritas Valais, a Sw

iss charitable association of w
hich I am

 the director, w
e see people from

 various socio-econom
ic 

environm
ents, of different backgrounds, w

ith a variety of problem
s. In general, w

e seek to help people suffering from
 the effects 

of poverty and exclusion. Am
ong the problem

s w
e deal w

ith there is an area that features increasingly largely in Sw
itzerland and 

the w
estern w

orld, w
hich has a serious, long-lasting adverse effect on those affected and leads them

 gradually into exclusion 
from

 society. I am
 talking about over-indebtedness. Eight years ago, Caritas Valais w

as given a m
andate from

 the Cantonal 
Governm

ent of Valais to provide assistance for over-indebted people. O
ver-indebtedness often begins before the age of thirty, in 

a quarter of cases, reaching its peak betw
een the ages of thirty and forty. There is a strong correlation betw

een over-
indebtedness and poorer education. In our w

estern societies w
ith their em

phasis on consum
ption, w

ork is view
ed not only as an 

efficient tool for inclusion, but also as a m
eans of earning m

oney, w
hich in turn enables people to buy goods and services like all 

those w
ho are w

ell-integrated into society. Even after losing their jobs and finding them
selves unem

ployed or on social security 
benefits, som

e people w
ant to continue to consum

e as m
uch as they did before. This enables them

 both to satisfy the needs 
fuelled by advertising and to preserve their social status. Tw

o w
ays of m

aintaining this lifestyle are chosen in particular: not to 
pay certain bills, usually taxes, one of the civic duties, or to draw

 on credit to fund their consum
ption. But these rem

edies are 
w

orse than the original evil, as they lead not only to greater poverty, but also to social exclusion in the m
edium

 term
, because 

the burden of these debts is often borne for life.  
  Keyw

ords: indebtedness, charitable association, inclusion, consum
ption, poverty  
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  Local m
edia practices, com

m
unity developm

ent and social innovation. Crisis, social im
agination and self organisation.  

  Sandra GEELHO
ED, Hogeschool U

trecht - Research Institute for Social Innovation and Institute for Social W
ork,  

  In this paper I w
ould like to sketch the influence of digital society on everyday life of citizens and on the w

orkpractice of social 
professionals. I w

ill particularly focus on com
m

unity developm
ent and m

edia use in neighbourhoods and local com
m

unities in 
the N

etherlands. This paper is the first outline for a w
ider em

pirical researchproject being set up at U
trecht U

niversity of Applied 
Sciences on m

edia practices in social and cultural w
ork. People in local settings like to use (social) m

edia to be in contact w
ith 

eachother. In m
any cities people can w

atch and listen to neighbourhood Radio and TV. Film
 and video are used to start dialogue 

and conversation betw
een people w

ith different cultural backgrounds. Young people m
ake their ow

n youtube film
s often not 

know
ing w

hat the destructive strength of im
ages can be. For social w

orkers m
edia are tools to raise aw

areness on for instance 
alcohol abuse but also tools to m

ake neighbourhood capacities visible, so that com
m

unity developm
ent can be engaged. Thus 

local and individual civic journalism
-initiatives open w

indow
s to the w

orld, enabling individuals and local groups to show
 w

ho 
they are, w

hat they do or w
hom

 they w
ant to be. The econom

ic and political crisis, the dow
nsizing of the W

elfaresystem
 and the 

w
ithdraw

al of the state w
ith regard to the organization of social w

ork lead to new
 form

s of selforganization, self responsibility 
and social innovation. By studying the use of m

ediatools in neighbourhoods by citizens and social professionals w
e can m

ake an 
inventory of these new

 and innovative social interventions and action by citizens and professionals, taking particular account of 
the paradigm

 shift linked to digital society (Castells) and the role of subjectivity (Touraine) in the shaping of tom
orrow

's society.  
  Keyw

ords: com
m

unity developm
ent, social im

aginaries, social innovation, self organization (social) m
edia  

      Challenges for social w
ork: Social W

ork in Socially Sensitive Society 
  Airi M

ITEN
DO

RF, Tallinn U
niversity - Social W

ork Institute,  
  The goal of the presentation is to explore how

 social w
orkers in Estonian m

unicipalities describe essence of social w
ork in socially 

sensitive society and how
 they perceive their role as professionals and how

 they positioning them
selves in social w

ork practice. 
The tw

enty-first century presents social w
ork w

ith significant challenges. M
any social experts expressed the feeling that post-

m
odern society is a highly com

plicated w
orld to inhabit and in w

hich to develop an adequate identity and establish a stable 
context in w

hich to live. The com
plexity creates new

 social and socio-psychological problem
s for a fast grow

ing num
ber of 

people. Social problem
s are contextual, locally based and ask custom

 m
ade approaches. The issue is not equal treatm

ent for 
each category, but rather unequal treatm

ent for each person, because each context is different and asks for different 
interventions (Ew

ijk 2010). Social w
ork in Estonia has functioned for over tw

enty years. In today’s Estonian society there are 
severe social problem

s - stratification, unem
ploym

ent, poverty and addiction that cause social exclusion and therefore create 
tension in the society. There is an enorm

ous load of problem
s and tasks that the social w

orkers ought to help to solve. The 
em

pirical m
aterial consists of tw

elve interview
s w

ith social w
orkers from

 different regions of Estonia. According to research, it 
w

as im
portant to choose social w

orkers that have been w
orking as social w

orkers m
ore than five years and have specialised 

higher education. The half-structured in-depth interview
s w

ere used as m
ethods of collecting data. The m

ain findings suggested 
that the core of social w

ork is about supporting people in their social functioning and should position itself in the centre of the 
quest: the social-psychological disorientation, the lack of m

eaning, and the problem
s of exclusion and isolation. Social w

orkers 
see them

selves as m
ain supporters for the persons w

ho have lost every sense of direction and are not m
otivated or are w

ithout a 
social netw

ork. People need open, supportive interventions directed at the individual in context, and providing m
aterial and 

im
m

aterial assistance and practical coaching.  
  Keyw

ords: Social w
ork, Social w

ork practice, Positioning in social w
ork practice, Com

plexity, Supportive intervention  
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  Engaged Entrepreneurship -  The partnership betw
een social engagem

ent and entrepreneurship  
  M

aurice HERM
AN

S, ZU
YD U

niversity - N
EIM

ED,  
  Social entrepreneurship is often associated w

ith grand issues like education or access to w
ater. How

ever social entrepreneurship 
can also be applied to local issues. This abstract explores principles of m

odern entrepreneurship and social engagem
ent in order 

to address issues like dem
ographic decline. According to the European U

nion Social Entrepreneurship (or Social Entreprise) is 
defined as an enterprise w

hose prim
ary objective is to achieve social im

pact rather than generate profit for ow
ners and 

stakeholders. It operates in the m
arket through the production of goods and services in an entrepreneurial and innovative w

ay, 
and uses surpluses m

ainly to achieve social goals. W
here the perform

ance of a typical business is m
easured in profit and return, 

the perform
ance of the social entrepreneur is m

easured in positive returns to society. Principles of accountability and 
transparancy are of the essence for social entrepreneurship. O

ften an em
otional connection to the business goals is present. 

W
ellknow

n exam
ples include icecream

 com
pany Ben &

 Jerry's w
ho is dedicated to healthy food or outdoor sports com

pany 
Patagonia w

ho is highly dedicated to environm
ental issues. These social issues are directly linked to the products these 

com
panies sell but also have a close relationship to the engam

ent of the founders. The exam
ples given are issues that have a 

global perspective. O
n a different level social entrepreneurship can also have a local perspective. An interesting context is 

provided by the Dutch city of Heerlen, a form
er m

ining city of 90.000 inhabitants situated in the periphery of the N
etherlands. 

W
ith it's low

 educated and shrinking population, low
 labour m

arket participation and below
 average life expectancy Heerlen 

seem
s to provide a relevant case for local social entrepreneurship. Because of a context w

here grow
th is no longer evident and 

paradigm
s are shifting a strong need for new

 ideas and social action is existent. In this presentation exam
ples are given how

 
creative entrepreneurship enhances engagem

ent through the use of design, blogging, social m
edia and w

ebcom
m

unities. N
ot 

just to raise aw
areness but also to find new

 strategies on how
 an ageing and shrinking city can still be a sustainable and dynam

ic 
city.  
  Keyw

ords: social entrepreneurship engagem
ent, dem

ographic decline, social action local  
    Com

m
unity action to end dom

estic violence  
  Stoevesand SABIN

E, Business and Social Sciences - Social W
ork,  

Chaw
la TAN

JA, Business and Social Sciences - Social W
ork,  

  W
e w

ill present a new
 grassroots approach in preventing and reducing the violence „behind closed doors“. Three years ago w

e 
established a project nam

ed “StoP” – Stadtteile ohne Partnergew
alt” [N

eighborhoods w
ithout intim

ate partner violence] in a 
specific neighborhood of the city of Ham

burg (m
ainly public housing, rich diversity of ethnic backgrounds, low

 incom
e, w

ell 
established form

al and inform
al netw

orks). "StoP"successfully brought together, raised consciousness, em
pow

ered and 
m

obilized a m
ultitude of local com

m
unity m

em
bers to speak out against DV and take action. It also encouraged neighbors w

ho 
are victim

s, to go public, to seek support. Action research is the research m
ethod w

e choose, com
m

unity organizing the practice 
m

ethod. So far not m
uch attention has been system

atically paid to the place w
here the violence takes place and to those, w

ho 
are close to victim

 and perpetrator. N
eighbours are the ones w

ho are nearby w
hen dom

estic violence happens. Som
etim

es a 
quick reaction m

eans an im
portant difference, it can prevent serious harm

 or can even be life saving. Furtherm
ore m

any people 
have lim

ited access to services because of cultural or linguistic barriers, institutionalized racism
 and distrust of social service and 

governm
ent system

s. And even for those w
ho do have access - inform

al netw
orks of fam

ily, friends and neighbors are w
here 

m
ost of us turn for support in daily life. Their attitudes and reactions do or can have an im

portant influence on the w
ay people 

behave and are crucial in the case of perpetrators and victim
s. They can encourage or discourage disclosure and help seeking. 

Therefore com
m

unity building and com
m

unity organizing are im
portant to prevent and end dom

estic violence. The w
ay “StoP” 

w
orks, in a nutshell, is to identify key persons in the com

m
unity, spread the w

ord, bring com
m

unity m
em

bers together to build 
neighbourhood action groups, develop special tools for aw

areness w
ork and public relations that use local resources and 

represent the com
m

unity, create com
m

unity ow
nership. W

e have a w
om

en’s group, a m
en’s group and a gender-m

ixed youth 
group and also a group of three social w

ork practitioners from
 the neighborhood w

ho are constantly involved and the 
institutional backbone.  
  Keyw

ords: N
eighborhood action, dom

estic violence, com
m

unity organizing, gender new
 approach  
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 Professional challenges in social w
ork w

ith risk fam
ilies in Poland  

   Ew
a KAN

TO
W

ICZ, Faculty of Social Sciences - Departm
ent of Social Pedagogy,  

  Social w
ork as a profession in Poland has been developed for last tw

enty three years in context of transform
ation of socio-

political and econom
ic system

 and the new
 dem

ands in W
elfare State. The changes of w

elfare system
 in Poland from

 1989 
influenced child’s protection and in fam

ily social support system
 as w

ell. The transform
ation from

 the centrally m
anaged system

 
to dem

ocracy established and em
pow

ering practices, anti-discrim
inatory practices, ecological approaches, problem

 – focused 
approaches, fam

ily training etc. have becom
e a key issue in creating of the new

 social policy and the new
 m

odel of fam
ily support 

and foster care since 2000. The legislation and conceptions of social w
ork w

ith m
ulti-problem

 fam
ilies urgently need to develop 

new
 professional know

ledge and strategies in order to respond difficulties related to socio-econom
ic situation of those fam

ilies 
and in order to prom

ote their social engagem
ent in the process of help as w

ell as in im
proving their life quality. The new

 
legislation and new

 program
s of social w

ork w
ith risk fam

ilies are bringing about challenges in the sphere of creating new
 

professions in social services at that field. The article w
ill focus on the new

 dem
ands and developm

ents in social services for the 
risk fam

ilies and barriers of im
plem

enting the new
 social w

ork practices. 
  Keyw

ords: transition, social support, risk fam
ily, professional challenges, social services  

      Social protection and possible solutions for fam
ily support in Republic of Srpska  

   Vesna SU
CU

R-JAN
JETO

VIC, Faculty of Political Sciences - Departm
ent of Social W

ork,  
Drasko GAJIC, Faculty of Political Sciences - Departm

ent of Social W
ork,  

  Taking into consideration the fact that social changes in our society and fam
ily are determ

ined by social crises and changes that 
took place in past decades, and are still taking place, this paper specially em

phasizes the im
portance of developm

ent of socially 
organized care and support to fam

ily through engagem
ent of experts in form

ing Fam
ily Centers in the Republic of Srpska, as a 

new
 m

odel of fam
ily support. Fam

ily Centers can offer possibilities for social w
elfare developm

ent and care for fam
ilies, 

im
plem

enting various m
odels in the field of social w

ork, w
ith special em

phasis on the social w
ork as netw

ork m
odel. Significant 

m
odel of fam

ily support today is present in the dom
ain of drafting and searching for solutions for the problem

 of unem
ploym

ent 
w

hich has m
any and different consequences on fam

ily system
s. M

onitoring and analyzing unem
ploym

ent, as w
ell as its’ 

consequences, is im
portant due to m

ore present need for inclusion in the labor trade. Establishing possibilities for labor trade 
inclusion and process of production and em

ploym
ent determ

ines the social status and protections of individuals, as w
ell as their 

fam
ilies, in the society of their existence. Social protection of individuals and their fam

ilies is in close connection w
ith the labor 

trade. Fam
ilies are very often put into situation w

here their socio-econom
ic position is dependent on their ow

n resources, and at 
the sam

e tim
e they are being exposed to different challenges of current socio-econom

ic flow
s. Existence and developm

ent of 
fam

ilies in such environm
ent is w

orth exploring and searching for possible solutions in term
s of developing organized support to 

fam
ilies that w

ould encourage self-em
ploym

ent and overcom
ing problem

s and challenges determ
ined by social insecurity to 

w
hich fam

ilies have been exposed.  
   Keyw

ords: social w
ork, fam

ily, unem
ploym

ent, social netw
orking, social protection  

          



   3
rd EN

SACT Joint European Conference, Istanbul  16-19 April 2013
 

 
130 

   Social Developm
ent and Social Action                                                                              W

19 W
orkshop M

oderator: RO
N

N
Y TIKKAN

EN
 

  Exploring the com
petences in supervision of students - aspects of supervisees and supervisors in Sw

edish and Croatian 
context  
  KRISTIN

A U
RBAN

C, faculty of law
, university of zagreb - departm

ent of social w
ork,  

LILJA CAJVERT, GO
THEN

BU
RG U

NIVERSITY - DEPARTM
EN

T O
F SO

CIAL W
O

RK,  
  Various m

odels of students' supervision are discussed in the literature, focusing on com
petences and characteristics of 

supervisor in order to be effective in his/her role and to m
ake supervision sucessfull, but there is a lack of w

ritten resources 
discussing characteristics of a student in a role of supevisee. The aim

 of this paper is to present the results of qualitative study on 
com

petences of supervisee in supervision of students. Beside em
pirical perspective, this issue w

ill be approached from
 

theoretical perspective, as w
ell as from

 the perspective of authors’ experience of giving and receiving supervision in education in 
different settings (Sw

eden and Croatia). Som
e differencies betw

een supervision of professionals and supervision of students 
(supervison 

in 
education), 

w
ill 

be 
presented, 

concerning 
tim

e 
fram

ew
ork, 

caseloads, 
goals, 

assessm
ent, 

m
onitoring, 

responsibility, subject and the focus of supervision. The discussion w
ill be supported by authors’ experiences of participating in a 

joint research project carried out by the Supervision in Social W
ork Education in Europe (SSW

EE) netw
ork founded in 2007 at 

Zuyd U
niversity of Applied sciences, Faculty of Social Studies, CESRT Research Centre on Social Integration, M

aastricht, 
N

etherlands, w
hich basic purpose is to prom

ote student supervision concept and m
ethodology in the context of European Higher 

Education and the challenges of a social w
ork as a changing profession.  

  Keyw
ords: supervision of students, supervision of professionals, com

petences, social w
ork education, qualitative study  

       The M
arriage of Social W

ork and the Arts: Sensitization of future social w
orkers for Inclusion in com

m
unities through the arts  

  Denise DE JO
N

G VAN
 LIER, Saxion - School of Social W

ork,  
  How

 can Social W
ork students contribute to the im

plem
entation of m

astery, em
pow

erm
ent and problem

-solving at com
m

unity 
level? How

 can social w
orkers be equipped to generate creative activities w

ithin sm
all com

m
unities, in an output, speed and low

-
cost oriented soci-ety? In w

hich w
ay can social w

orkers and art practitioners bring about social participation and social action, 
this to stim

ulate livability and inclusion at local level? But m
ost of all: how

 can w
e teach our students a creative, problem

-solving 
attitude and provide them

 w
ith necessary skills of creativity and arts to be social creative practitioners? The am

ount of 
Com

m
unity Art projects in the N

etherlands has grow
n significantly over the last decades. As a m

eans to stim
ulate com

m
unity-

aw
areness and inclusion, it can be an im

portant tool for professionals in social w
ork. Therefore, the School of Social W

ork of 
Saxion U

niversity of Applied Sciences (Enschede, the N
etherlands) has developed a m

odule, com
bining the em

phasis of Dutch 
Social W

ork on creative m
ethods on the one hand, and Com

m
unity Art and the shift in social w

ork tow
ards m

astery, 
em

pow
erm

ent and problem
-solving at com

m
unity level on the other hand. It departs from

 the view
point, that livability and the 

social coherence of a com
m

unity have a great influence on the w
ell-being and stability of individuals. As starting professionals, 

students can bring about new
 w

ays of looking at situations. Therefore it is im
portant that they learn, during their training, to 

integrate com
m

unity aspects in their w
ork w

ith the individual. In this w
orkshop a student and a lecturer w

ill introduce the 
m

odule w
hich w

as developed and its results. The m
odule, w

hich generates real-life sm
all-scale com

m
unity-based projects, w

ill 
be looked at, as a w

ay to establish a m
ultiplier effect and broaden the effectiveness of these m

ethods w
ithin social w

ork. The 
goal of bringing about change of thinking and behavior w

ithin a com
m

unity, to im
prove the livability and inclusiveness of that 

com
m

unity, w
ill be discussed.  

   Keyw
ords: Livability, com

m
unity developm

ent, com
m

unity art, em
pow

erm
ent, social change  
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  U
rban cracks as potential sites for sustainable developm

ent and social action  
   De Visscher SVEN

, U
niversity College G

hent - Departm
ent of social w

ork,  
Steel RIET, U

niversity College Ghent - Departm
ent of social w

ork,  
De Brauw

ere GREET, U
niversity College G

hent - Departm
ent of social w

ork,  
Verschelden GRIET, U

niversity College Ghent - Departm
ent of social w

ork,  
  U

rban living, urban developm
ents, and social and ecological changes question increasingly the social and spatial conditions for 

living together. This contribution focuses on urban cracks, i.e. tem
porary in-betw

een spaces w
ithin the city, as grow

ing 
intervention sites of social w

ork practices. Social w
ork practices operate w

ithin a social sphere that m
ediates betw

een individual 
aspirations and societal dem

ands. As a consequence, they are never neutral interventions. They are em
bedded w

ithin 
sociopolitical and societal discourses about com

m
unity and citizenship. Historically, republican and com

m
unautarian notions of 

citizenship have inspired these practices w
ithin the city that contribute to the creation of respectively good / active citizens and 

strong / active com
m

unities. W
ithin this approach, urban cracks are organised and program

m
ed by social w

ork practices in order 
to develop tem

porary com
m

unities of practice or identity aim
ed at learning to live together in an increasingly diverse and 

com
plex city, irrespective of the social, historical and cultural context and m

eanings of these specific places or people involved. 
This dom

inant approach is challenged by a relational approach of citizenship in w
hich citizenship is not the outcom

e of 
educational efforts, but a starting point in term

s of the actual conditions that m
ake up people’s lives. In this view

, urban cracks 
have the potential of a forum

 for sustainable developm
ent and social action. W

e build on the experiences of tw
o action research 

projects in tw
o socially and ethnically diverse neighbourhoods in the city of Ghent (Belgium

). 
    Keyw

ords: urban cracks, citizenship, com
m

unities, sustainable developm
ent, social action  

      The im
portance and situation of social econom

y in Europe. Challenges for and contribution of social w
ork to the grow

ht of 
social econom

y in Europe.  
   Goorden JAN

, U
niversity College Karel de Grote Antw

erp - Social W
ork, 

  In the presentation I focus on the im
portance of the sector of Social Econm

y in the com
ing years. In a lot of Europen countries 

the econom
ic crisis created unem

ploym
ent for a large group of em

ployees. Also low
 skilled em

ployees dont' find w
ork at all 

anym
ore. Therefore m

any goverm
ents in different European countries are subsidizing new

 social enterprises to create 
labouractivities for those em

ployees. In this enterprises new
 values are im

portant (people, planet, profit) as an alternative for 
our capitalistic society. In the first part of the presentation I'll bring an overview

 of the state of the art of social econom
y in the 

different European countries. I also focus on the initiatif of the Euroean Com
m

ission in creating a new
 program

 (2013-2020) to 
prom

ote Social Econom
y in the different m

em
ber states. In the second part I'll explain the situation in Flanders (Belgium

) bij 
giving concrete exm

am
ples of social enterprises subsidized by the Flem

ish governm
ent. In m

y conclusion I'll em
phazise the 

challenges for social w
orkers to becom

e m
ore actif in the sector of social econom

y. A lot of values and skills of social w
ork can be 

tranferred tot social econom
y. But, than w

e have to take our responsibility and stim
ulate social enterpreurship social w

orkers.   
   Keyw

ords: social econom
y, social enterprises, Flanders labouractivities Belgium
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  Social w
ork education for social developm

ent in Europe and China  
   Annam

aria CAM
PAN

IN
I, Social W

ork - Sociology - Sociology,  
Zhangbao ZHO

N
G, Social W

ork - Sociology - Sociology,  
  Europe and China are both struggling to realize a social developm

ent: both continents are facing difficulties and opportunities to 
undertake this endeavour: Europe is facing the consequences of the econom

ic crisis trying no to loose equity and social justice; 
China is facing social effects of a sharp and high econom

ic developm
ent. Sim

ilarities and differences in this process are 
interesting basis for exchange. W

ith A. Cam
panini, the European Association of Schools of Social W

ork participated to the Forum
 

China Europe (w
w

w
.china-europa.forum

.net) aim
ed to create a bridge betw

een these tw
o regions. Tw

o w
orkshops have been 

organized in China (Beijing 2009 and Shanghai 2010) w
ith participants from

 several Chinese and European universities, discussing 
contents and challenges faced by social w

ork education, connection betw
een social w

ork education and social policis, different 
organisations of Social w

ork education curricula, professionalism
 and social w

ork history and roots. This connection resulted in 
2012 in a further collaboration betw

een the Departm
ent of sociology at the HZAU

 Agricultural U
niversity in W

uhan and M
ilano 

Bicocca U
niversity w

ith short term
 cours in social w

ork m
ethodology held by T. Bertotti in N

ovem
ber 2012 at Hzau U

niversity and 
open lectures to other universities in W

uhan. The EN
SACT conference is an excellent occasion to continue this process w

ith the 
participation of som

e Chinese colleagues w
ho w

ill com
e to Istanbul, especially W

e the participation of colleagues from
 the 

Agricultural U
niversity’s Departm

ent of hum
anities and social science held by Prof, Zhong w

e plan a specific w
orkshop to discuss 

our com
m

on problem
s, challenges and future projects. Presentations from

 both sides China and Europe, w
ill illustrate the ow

n 
perspective and contribute to develop the global agenda. Concrete actions for further cooperation w

ill be also discussed. 
Through a double presentation of Chinese and European voice aim

ed to raise the debate, the w
orkshop w

ill discuss the follow
ing 

issues: 1. Social w
ork education in China and Europe: theory and practice 2. Realities, opportunities and challenges in social w

ork 
education for China and Italy 3. M

eanings, history and identity of social w
ork in China and Europe.  

  Keyw
ords: Social w

ork education, China, Europe, social developm
ent, social w

ork identity  
       Developing an action agenda for sustainable international social w

ork program
m

es  
  Karen ADSHEAD, Education and Com

m
unites - Social W

ork,  
  Teaching about international issues w

ithin social w
ork higher education, w

hilst not a new
 area, still seem

s to be an anom
aly 

w
ithin m

any core program
m

es, including those w
ithin social w

ork education in the U
K. W

ith the com
plexities of globalisation, 

hum
anitarian disasters, clim

ate change, forced m
igration and increasing social and econom

ic disparity, one m
ight assum

e that 
social w

ork education program
m

es w
ould all endeavour to ensure students gained know

ledge and practice skills in these areas. 
W

hat then are the challenges in incorporating such dim
ensions and concepts w

ithin curricula that w
ould result in their rem

aining 
elusive? W

ithout w
ider recognition and support for incorporating the com

petencies necessary in addressing today\'s global 
social problem

s, how
 can w

e build tow
ards actualising the crucial role social w

orkers could play? W
ithout core funding, 

com
m

itm
ents and collaborative netw

orks of support, w
hat is the future of advanced and specialised program

m
es in 

international social w
ork w

hen faced w
ith issues of rising tuition fees, the increase in com

petition and adversarial nature w
ithin 

higher education, and introduction of barriers for exclusion of m
ore m

arginalised international students? This presentation w
ill 

give an overview
 of som

e of the challenges and barriers to developing a sustainable globally engaging perspective w
ithin social 

w
ork higher education, and in particular discuss how

 these issues are being experienced w
ithin international social w

ork post 
graduate program

m
es in East London. Positive actions and strategies w

ill be identified w
ith the aim

 of ensuring internationalized 
social w

ork program
m

es have a sustainable future.   
  Keyw

ords: international social w
ork education, sustainability, hum

anitarian com
petencies future strategies  
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  G
lobal agenda for social w

ork and social developm
ent: com

m
itm

ent to action in Europe  
 David JO

N
ES, IFSW

 - Global Agenda,  
Rory TRUELL, IFSW

 - Global Agenda,  
M

aria M
O

RITZ, IFSW
 - Global Agenda,  

The Global Agenda w
as launched by IASSW

, ICSW
 and IFSW

 at the Hong Kong 2010 w
orld conference and endorsed at Stockholm

 
2012. The priority areas are: Prom

oting social and econom
ic equalities; Prom

oting the dignity and w
orth of peoples; W

orking 
tow

ard environm
ental sustainability; Strengthening recognition of the im

portance of hum
an relationships. W

e are also 
cam

paigning for appropriate environm
ents for practice and education. The Com

m
itm

ents to Action, agreed by the 3 
organisations, include specific activities to prom

ote The Agenda directed at the U
nited N

ations and other international bodies, 
local com

m
unities and the 3 organisations them

selves. The Agenda is designed to identify agreed professional priorities, to focus 
global, regional and national cam

paigning and to raise the profile of social w
ork, social developm

ent and their representative 
bodies. This w

orkshop w
ill explore the rationale for The Agenda and consult participants about action w

hich should be taken 
across Europe to im

plem
ent its objectives, including w

ork w
ith the Council of Europe and European U

nion as w
ell as national 

governm
ents and other structures and organisations. The w

orkshop w
ill build on W

orld Social W
ork Day 2013 and w

ork tow
ards 

the next phase of The Agenda process w
hich w

ill be launched at the global conference in M
elbourne 2014.  

 Keyw
ords: Global Agenda, Professional organisations, Values and ethics, Practice priorities, Partnerships  
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 The voice of fam

ilies: a qualitative study of parental perceptions  
  Sara FELIZARDO

, Escola Superior de Educação de Viseu - Psicologia e Ciências da Educação,  

  Research on the roles of social support in fam
ilies of children w

ith disabilities w
ithin inclusive settings, has argued that this 

concept influences different dim
ensions of parental and fam

ily functioning, This study aim
s to analyze the influence of 

perception of social support in the developm
ent trajectories of fam

ilies, in particular adaptation to stress, w
ell-being and 

parental involvem
ent in the context of adaptation to disability. It is a qualitative and com

prehensive study of the phenom
ena 

under analysis and, for this purpose w
e com

pose a sam
ple of parents of children w

ith different problem
s of cognitive and m

otor 
im

pairm
ents and disturbances of autism

 (low
 and high functioning) from

 a district in the central region of Portugal. The sam
ple 

selection w
as perform

ed by technicians and teachers of a few
 institutions (associations and schools) w

here research had been 
conducted, that choose parents w

ith high parental involvem
ent in the educational and therapeutic processes. The instrum

ent for 
data collection w

as a sem
i-structured interview

 that covers aspects sociodem
ographics and other inform

ation related to the 
past, present and developm

ent trajectories of parental and fam
ily developm

ent trajectories. The analysis of the reports of 
parents suggests a significant parental involvem

ent, good levels of form
al and inform

al social support, the use of coping 
strategies focused on solving problem

s and positive perceptions about the children and about parental changes. Despite these 
results, the speeches indicate a high stress resulting from

 parental dem
ands and barriers in the m

anagem
ent of daily life. The 

parents are bound to support institutions and reveal close relationships w
ith other parents, w

ith w
hom

 they share the problem
s, 

enjoy em
otional and inform

ational support in the context of parental adjustm
ent. Additionally, w

e propose areas, m
easures and 

actions in the field of fam
ily intervention. 

 Keyw
ords: inclusion, social support, w

ell-being, parental adjustm
ent, parental involvem

ent  

  Social inclusion and rehabilitation program
s for disabled persons to encourage em

ploym
ent  

   Dagm
ar N

ARU
SSO

N
, Tallinn U

niversity - Social W
ork,  

 In this presentation Dagm
ar N

arusson w
ill introduce results of research project “Increase access to em

ploym
ent through 

rehabilitation program
s”. Participation in society is the m

ain goal of rehabilitation. The purpose of the pilot project of 
rehabilitation program

s is to activate disabled persons and involve them
 in social life, encourage them

 to start em
ploym

ent and 
support those w

ho cannot w
ork and need labour m

arket services. Estonian rehabilitation developers started to em
phasize the 

im
portance of im

plem
enting rehabilitation program

s in 2008/2009. A pilot project of rehabilitation program
s w

as started in 
2009. The aim

 of the pilot project is (1) to develop evidence based rehabilitation activities to support w
orking, (2) to develop the 

standards for the rehabilitation program
s in Estonia, (3) to m

ap the target groups of rehabilitation program
s and (4) to 

im
plem

ent a funding system
 for the program

s. In the 2009-2013 w
ere successfully developed 36 different rehabilitation 

program
s: in 2009 – 7; in 2010-2011 – 16; in 2012 - 8 program

s and in 2013 – 5 program
s. Different rehabilitation program

s w
ere 

organized for persons w
ith learning disabilities, psychiatric disabilities; special program

s w
ere developed for the follow

ing 
conditions: SCI, eating problem

s, chronic pain, and autism
; and also program

s for c/v patients, neurological patients, CP children; 
including program

s for the blind and deaf people. The focus of the presentation is on the results of study developed during the 
second period of project 2010-2012. e-m

ail:Dagm
ar.N

arusson@
ut.ee Dagm

ar N
arusson is Ph.D. student and researcher of 

U
niversity of Tallinn and lecturer of Tartu U

niversity Pärnu College (Estonia).  

 Keyw
ords: social inclusion, rehabilitation program

s, disabled persons em
ploym

ent, participation  
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 “W
ho cares? - Caregivers of persons w

ith cognitive im
pairm

ents and their w
ish for sharing the care.” Part.1 

   Ellen W
ITTEVEEN

, Hogeschool U
trecht - FM

R,  
Leo ADM

IRAAL, Hogeschool U
trecht - FM

R,  
 Leo Adm

iraal w
ill present the results of the research that w

as introduced by Ellen W
itteveen. In this research the questions w

ere: 
W

hat are the burdens of inform
al caregivers? How

 can inform
al caregivers be supported by professionals? In w

hat w
ay care 

organisation cooperate so that the inform
al caregivers have continuance support. In this paper the speakers w

ill introduce the 
results of a tw

o years’ project. In this project several professionals from
 different organisations have practised w

ith 50 cases to 
support the caregiver and to increase the support of fam

ily, friends and volunteers. Professionals created together w
ith 

caregivers support groups and taught people skills in dealing w
ith the targetgroup. Research w

as done on the quality of life for 
the caregiver but also on the m

otives of the inform
al carers. W

hich interventions had rem
arkeble effects? W

hich useful 
instrum

ents w
ere developed? W

hat does this require from
 professional social w

orkers and from
 organisations? The results w

ill 
be presented.  

 Keyw
ords: cognitive im

pairm
ent, inform

al care, caregiver, lack of insight research results  

   “W
ho cares? Caregivers of persons w

ith cognitive im
pairm

ents and their w
ish for sharing the care” Part. 2 

Ellen W
ITTEVEEN

, Hogeschool U
trecht - FM

R,  
Leo ADM

IRAAL, Hogeschool U
trecht - FM

R,  

 W
orld w

ide people take care of a beloved person. If the period of care lastens m
ore than 3 m

onths w
e officially call it caregiving 

or caregivers. In case the caregiver deals w
ith a person w

ho has a braindam
age because of an accident, a stroke or som

eone w
ith 

dem
entia or a m

ild intellectual disability, both lives go through great changes. Live is not as natural as it used to be. O
ften 

w
orking or joining social activities is too com

plex because of the am
ount of stim

uli or because of the responsibility. A great issue 
is the lack of insight into the disability. This influences the life of the caregiver. How

 can the caragiver m
anage in this situation 

w
here caring often goes hand-in-hand w

ith a job and raising children? W
hat m

akes the ow
n life of the caragiver w

orthw
hile?  

In present day social w
ork in Holland, this subject is relevant because of a new

 focus on inform
al care. Studies teach us that in 

above-m
entioned situations people becom

e isolated. In the first period of the illness or disability, the closest fam
ily or friends are 

involved. They, then, help the cargegiver out in situations w
ith em

otional and/or practical support or by replacing the care. But 
after som

e tim
e people stay aw

ay. Do they deal w
ith their ow

n busy lives? Is the situation of the caregiver too com
plicated? Do 

they m
iss the fom

er w
ay of com

m
unication and contact? In this paper the speakers w

ill introduce the results of a tw
o years’ 

project. In this project several professionals from
 different organisations have practised w

ith 50 cases to support the caregiver 
and to increase the support of fam

ily, friends and volunteers. Professionals put up supportive groups and taught people skills in 
dealing w

ith the targetgroup. Research w
as done on the quality of life for the caregiver but also on the m

otives of the inform
al 

carers. W
hat interventions had rem

arkeble effects? W
hat instrum

ents w
ere developed? W

hat does this dem
and from

 
professional social w

orkers and from
 organisations? The results w

ill be presented together w
ith som

e of the products. 

 Keyw
ords: inform

al care, caregiver, cognitove disabiliy, fam
ily support, effective interventions 
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O
n the w

ay to Inclusion!? Experiences on the im
plem

entation of the CRPD in Luxem
bourg.  

  Lim
bach-Reich ARTHU

R, Faculty of Language and Literature, Hum
anities, Arts and Education (FLSH

ASE) - IN
SIDE - Integrative 

Research U
nit on Social and Individual Developm

ent,  
Peters U

LLA, Faculty of Language and Literature, Hum
anities, Arts and Education (FLSHASE) - IN

SIDE - Integrative Research U
nit 

on Social and Individual Developm
ent,  

Haas CLAU
DE, Faculty of Language and Literature, Hum

anities, Arts and Education (FLSHASE) - IN
SIDE - Integrative Research U

nit 
on Social and Individual Developm

ent,  

Luxem
bourg has signed the CPPD and the O

ptional Protocol in 2007 and ratified both on 13 July 2011. In this regard social policy, 
legislation, educational system

, and adm
instration entered in an ongoing process of change tow

ards better enabeling and 
em

pow
ering persons w

ith disabilities to full participation in education, em
ploym

ent and social life. U
nder the um

brella of the 
N

ational M
inistry of Fam

ily and Integration (as focal point) several w
orking groups analysed the actual situation and discussed 

about specific subjects of the convention and their im
plem

entation in Luxem
bourg. A national action plan published by the 

M
inistry of Fam

ily and Integration in 2012 points on recent situation,m
ost challanging topics, and presents a list of m

easures to 
im

plem
ent the issues of the CRPD w

ithin the next fife years. Som
e points of the actionplan w

ere critised in som
e extend by 

several pressure groups. W
e intend to enlighten in our presentation Strengths, W

eaknesses, O
pportunities und Threats (SW

O
T) 

of the national fram
ew

ork of disability policy focused on inclusive education, participation in placem
ent/insitutional care, and 

entering the national labour m
arket/em

ploym
ent of persons w

ith disabilities. Clearifying the national use of the basic concepts of 
"disability", “inclusion” and approaches, w

e w
ill present em

pirical data and exam
ples of best practice im

plem
enting the CRPD in 

Luxem
bourg. A special focus w

ill be given to social w
ork education, as social w

orkers are seen m
ost paricularly concerend w

ith 
the three m

ajor problem
s ensuring the full and equal participation of all persons w

ith disabilities: the high num
bers of 

involuntary placem
ents of children at risc, the high am

ount of educating pupils w
ith special needs abroad, and the high rate of 

unem
ploym

ent of youth w
ith low

 or w
ithout any school leaving certificate. How

 can social w
ork contribute to underpin inclusion 

and to em
pow

er people w
ith disabilities to realise their hum

an rights m
entioned in the CRPD. Im

plications to the national higher 
education program

m
e in social w

ork connecting practise and further research topics w
ill term

inate the presentation.  
 Keyw

ords: Inclusion, Disability, CRPD, Social W
ork Education Luxem

bourg  
 

 

Kabua 2.0: An action research approach for em
pow

ering youngsters in a virtual learning com
m

unity  
  Katia Verónica PO

ZO
S PÉREZ, Educational Sciences - Applied Pedagogy,  

M
iquel Àngel ESSO

M
BA GELABERT, Educational Sciences - Applied Pedagogy,  

Josep GU
ARDIO

LA SALIN
AS, Escola Jesus-M

aria de Badalona - Secondary School,  

Barcelona Pow
er Lab “Kabua 2.0” is a Virtual Learning Com

m
unity created by and for youngsters betw

een 12-30 years old in risk 
of social exclusion. Kabua aim

s to provide youngsters from
 form

al, non-form
al and inform

al contexts w
ith a series of pedagogical 

and technological resources as w
ell as diverse kinds of support, but m

ainly w
ith learning opportunities throughout Challenge-

Based Learning experiences adapted to youngsters ages and their socio-cultural-political background, in order to develop 
em

pow
ering processes that enable them

 to em
pow

er them
selves w

ith others to participate actively in society. “Kabua 2.0” has 
em

bedded w
ithin Critical Action Research (CAR) m

ethodology, because w
e draw

 on the process of deliberation and critical 
reflection to create a m

odel that recognizes the individual and social cognitive spaces and processes needed w
hen engaging in 

CAR. In “Kabua 2.0” w
e strongly focus on the idea of fostering youngsters’ em

pow
ering processes that engage them

 to m
ake 

strong critical assessm
ents (self and collaborative inquiry) on the current problem

s of society w
here they live, and to stand in 

front them
 in order to transform

 them
selves and society by doing research, critical reflections and creative proposals w

ith m
edia 

for problem
 solving to connect w

ith society. Throughout periodical reflection and evaluation m
eetings w

ith youngsters, 
researchers and content experts, w

e have been able to develop our conceptual and m
ethodological fram

ew
ork to apply CAR in 

the developm
ent of our platform

. Im
plem

enting CAR is currently in process helping us to achieve our research outcom
es, m

ostly 
by follow

ing action w
ith critical reflection, collecting data adequately, critical analysis of data and m

aking im
provem

ents and 
innovations, all of these w

ith the participants (youngsters and trainers). In this sense, CAR em
phasizes participation, dem

ocracy 
and critical reflection to im

prove practice; it problem
atizes assum

ptions about know
ledge and reality and seeks to challenge 

oppressive social structures and create conditions for a fair and equal society therefore, this m
ethodology provides “Kabua 2.0” 

w
ith an excellent m

ethodological fram
ew

ork to achieve youngsters and trainers’ em
pow

erm
ent and em

ancipation in order to 
im

pact and transform
 not only them

selves or to solve very specific problem
s, but also to integrate them

 in society and able to 
transform

 it.  

 Keyw
ords: Virtual learning, com

m
unity, youth at risk, critical action research, challenge-based learning, social inclusion  
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 ‘Disability and inclusion: Aesthetics, innovation and neuroscience’ 

 Inger O
TTESEN

, Cam
pus Hjørring - Departm

ent of Educators,  

This w
orkshop presents new

 perspectives on how
 to foster inclusiveness and solidarity. People w

ith physical and m
ental 

disabilities m
ust be enabled to participate in life and all the facets of life. The focus in this w

orkshop w
ill be: ”to do, to know

 and 
how

 to create new
 w

ays of com
m

unicating w
ith people w

ith disabilities” The w
orkshop w

ill contain tw
o parts: • A presentation 

of neuroscience. Brain perspectives on learning processes, the nonverbal aspects of hum
an expression, com

m
unication, 

interaction and cognition. • The neuroscientific perspective w
ill be em

bodied in sm
all excersices using m

usic, rhythm
, body and 

m
aterial production. Lecturers, U

niversity College N
orth Jutland, Denm

ark John Friis, Henning Holt, Peter Abraham
sen, M

orten 
Lykke, Inger O

ttesen, Anni M
ortensen Text        

                     

Keyw
ords: N

euroscience, em
bodim

ent, M
usic body m

aterial  

   Assessm
ent of the efficacy of a psychosocial intervention program

 w
ith elderly people w

ith visual disability  
  M

. TERESA ALAM
O

-M
ARTIN

, educación y trabajo social - sociología y trabajo social,  
M

. VALLE FLO
RES-LU

CAS, educación y trabajo social - psicologia,  
RO

SA M
. CO

CO
-M

ARTÍN
, instituto de oftalm

obiologia aplicada - oftalm
ologia,  

ITZCIAR FERN
ÁN

DEZ, instituto de oftalm
obiologia aplicada - oftalm

ologia,  
 O

bjective: The aim
 of this study w

as assess the efficacy of a psychosocial intervention program
 in a group of elderly people w

ith 
low

 vision to im
prove their em

otional state, their adjustm
ent to the vision loss and their w

ell-being. M
ethod: The sim

ple w
as 

form
ed by 34 participants all of them

 w
ere m

ore than 50 years old and presented visual disability, w
e form

ed tw
o groups of 15 

participants , one of them
 w

as the experim
ental group and the other the control group. The intervention program

 had 12 group 
sessions, they received training in coping strategies based in em

otional education and solving problem
s skills. W

e used a 
cuasiexperim

ental design w
ith tw

o independent groups w
ith pretest and posttest m

easures before and after the intervention. 
Results: O

ur results show
 that the intervention program

 w
as effective, the participants in the experim

ental group im
prove in a 

significant w
ay their m

ood, their adjust to the vision loss and w
ell-being. W

e conclude that these type of psychosocial 
interventions are w

orth to im
prove the w

ell-being of these people.   

Keyw
ords: Low

 vision, elderly em
otions, psychosocial intervention assessm

ent  
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 U
niversity as a place for prom

oting inclusion  
  Kristina U

RBAN
C, faculty of law

, U
niversity of Zagreb - Departm

ent of Social W
ork,  

 W
hat does an inclusive curriculum

 m
ean and how

 m
uch are w

e, as university teachers accessible to the needs of students w
ith 

disability, or how
 rigid and subject oriented in our teaching w

e are? These are questions w
hich w

ill be discussed in this paper. 
The presentation is based on an ongoing study of how

 inclusion is perform
ed at the U

niversity of Zagreb and how
 is it perceived 

by coordinators for students w
ith disability, university teachers and students w

ith disability. The presentation show
s how

 
university that recruits students w

ith disability because it looks like a ”good practice”, but does not change the level of 
institutional and personal know

ledge, values and skills, needed for inclusive curriculum
 is not socially accessible for so called 

«non traditional students». Being present at the lectures does not m
ean yet that the student is included, it can lead into further 

isolation. This is w
hy the w

hole academ
ic com

m
unity has to prepare to change the im

ages, dynam
ics, accom

m
odating new

 ideas 
and shifting perspectives determ

ines the inclusiveness. The results in the study reveals tw
o im

portant m
essages: (1) m

utual 
learning betw

een teachers and students is possible – teachers can learn from
 their students as w

ell as vice versus and (2) 
responding appropriately to needs of students w

ith disability (Beaum
ont and Cem

lyn, 2005) prom
otes good practice for all 

students and academ
ic com

m
unity in w

hole.  

 Keyw
ords: Higher education students w

ith disability, inclussive curriculum
, accessability, ethical challenges  

   The role of social w
ork in the process of transition to adulthood for clients w

ith a m
ental handicap in the environm

ent of 
Czech special schooling.  
   M

ilos VO
TO

U
PAL, Sts. Cyril and M

ethodius Faculty of Theology - Departm
ent of Christian social w

ork,  
 The paper aim

s at describing the life situation of a specific target group com
prising clients of social w

ork – young adults w
ith a 

m
ental handicap – in the process of transition from

 the school environm
ent to adulthood. Recom

m
endations for m

ethods of 
w

orking w
ith this target group are defined on the basis of this inform

ation. The significance of the subject has already been 
identified in the professional literature; how

ever, only very little inform
ation is currently available on this subject in the Czech 

context. The objective of the paper is to characterise the life situation of clients using the concepts of disability and im
pairm

ent. 
The individual life situations and the difficulties accom

panying them
 can be attributed either to inner circum

stances 
(im

pairm
ent) or to external factors (disability). In the Czech concept of the life situation of persons w

ith a m
ental handicap, the 

prevailing approach is that only im
pairm

ent is relevant. The objective of the study is to present the view
s of other persons 

involved in the life situation concerned, nam
ely, in the given context, parents and teachers, and com

pare it w
ith the view

 of 
persons w

ith a m
ental handicap them

selves. In this respect, the study attem
pts to challenge the culturally shared assum

ption, 
and also the dom

inant opinion, according to w
hich persons w

ith a m
ental handicap cannot them

selves actively participate in the 
social debate concerning this subject. The paper attem

pts to point out the potential of the narrative approach, and m
ore 

specifically, the life story w
ork , as a specific approach supporting active involvem

ent of people w
ith a m

ental handicap in 
inclusion-oriented interventions. Based on this inform

ation, the paper defines recom
m

endations for appropriate procedures 
w

hich w
ould support greater involvem

ent of people w
ith a m

ental handicap in intervention planning and preparation as w
ell as 

the actual intervention process. It is a set of case studies from
 a practical school attached to a special elem

entary school (The 
case studies com

prise, on the one hand, sem
i-structured interview

s w
ith the pupils’ parents and teaching personnel engaged in 

w
ork w

ith the class, and interview
s and other m

ethods of w
orking w

ith the pupils them
selves).  

 Keyw
ords: transition to adulthood, m

ental handicap, life story w
ork special schooling Czech Republic  
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 Social inclusion through social entrepreneurship  
  Vlatka VIN

CETIć, Faculty of Law
 - Departm

ent of Social W
ork,  

Ivana TO
M

ASIć-M
ARTIN

Ić, Faculty of Law
 - Departm

ent of Social W
ork,  

 There are groups in society w
ho are m

arginalized, at high risk of social exclusion, poverty, w
hose access to the labor m

arket, 
education and m

any other public services is ham
pered. In response to the threat of social exclusion cam

e the process of social 
inclusion w

hich ensures that groups at risk of poverty and /or social m
arginalization are given the opportunity and resources 

necessary to participate in the econom
ic, social and cultural life, and achieve standards that are considered to be w

orthy of the 
society they live in. O

ne of the social innovations that contributes to creation and prom
otion of social inclusion is social 

entrepreneurship, w
hich is a new

 approach to solving social problem
s and opening up new

 em
ploym

ent opportunities for people 
w

ith disabilities by developing new
 m

odels and m
ethods on the local and national level. This type of business generates double 

profit; social and financial. The m
ost vulnerable group in our society in term

s of social exclusion are people w
ith disabilities. 

Through social entrepreneurship, there is a possibility for the em
ploym

ent of people w
ith disabilities and thereby the realization 

of the benefits for the individual, the organization he w
orks for, narrow

er and w
ider com

m
unity, even the w

hole country. Here 
are som

e exam
ples of good practice in Croatia. An autonom

ous center, a public organization that w
orks on the developm

ent of 
civil society, eco-social econom

y, free culture, and socially engaged art has launched a social cooperative. Social Cooperative 
Hum

ana N
ova hires people w

ith disabilities and other socially excluded people (m
em

bers of national m
inorities, the long-term

 
unem

ployed older w
om

en). They produce and sell high-quality and innovative textile products m
ade from

 organic and recycled 
m

aterials for the dom
estic and foreign m

arkets. The Stork association, w
hich w

orks on ensuring dignified pregnancy, parenting 
and childhood, has launched a project for m

anufacturing m
odern cloth diapers hiring people w

ith disabilities from
 the Center for 

Education. The process of social inclusion through social entrepreneurship contributes to sustainable developm
ent of local 

com
m

unities; it reduces poverty, builds a society of tolerance and cooperation, and im
proves quality of life and self-esteem

 of 
both socially excluded people and their fam

ilies.  

Keyw
ords: social inclusion, social exclusion, social entrepreneurship, vulnerable groups  

   Strengths-based approaches and netw
ork strengthening m

ethods in child w
elfare and protection.  

  Bie M
ELIS, Karel de Grote Hogeschool - Social W

ork,  

 The increasing individualisation and dualism
 in our society results in social isolation of m

ore and m
ore socially vulnerable 

fam
ilies. They are affected by an accum

ulation of exclusion processes and therefore lose connection w
ith society and control 

over their ow
n lives (Driessens and Van Regenm

ortel, 2006). The im
pact of this evolution is also felt in the increasing and m

ore 
com

plex needs w
ithin the field of child w

elfare and protection. That is w
hy, during the last decades, w

e notice m
ore experim

ents 
w

ith the use of m
ethods, w

hich break w
ith traditional care program

m
es ; m

ainly the grow
ing popularity of strengths-based 

approaches and netw
ork strengthening m

ethods. The strengths perspective aim
s to restore the balance of pow

er in the care. W
e 

see a shift from
 the use of professional help to the pow

er of social netw
orks (Beavers, 2011). There is an attem

pt to look for an 
equal balance of professional support and involvem

ent of fam
ily m

em
bers and the client’s control over decision-m

aking. This 
new

 approach in counseling is often placed under the concept of 'socialization of care' w
hich aim

s to help the client to m
aintain 

control over the care as m
uch as possible and integrates the care w

herever possible w
ithin the com

m
unity. An exam

ple of this 
new

 form
 of support is found in the m

ethod of «personal future planning." It is based on the citizenship m
odel. A support group - 

consisting of people from
 the im

m
ediate social environm

ent: parents, siblings, friends, possibly professionals- is constructed 
around the fam

ily in need. The idea is that participants of the support group help to find creative solutions together w
ith the 

person or fam
ily in need. This m

ethod avoids total dependence on professional w
ork, although professional w

orkers can be 
involved in the aspects that the client or the support group cannot take on. The support groups are guided by a volunteer. This 
m

ethodology has already been used extensively for people w
ith special needs. Recently, in Flanders the m

ethod has been used 
for vulnerable fam

ilies in the field of child care and protection. This presentation concentrates on the experiences w
ith this last 

group.  
  Keyw

ords: child w
elfare, child protection, strengths-based netw

ork, strengthening personel, future planning  
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 Preparing for Deinstitutionalisation in a Croatian institution for people w
ith learning disabilities - lessons from

 a participatory 
project  
   Roxana AN

GHEL, Anglia Ruskin U
niversity - Fam

ily and Com
m

unity Studies,  
Claire CAM

ERO
N

, Anglia Ruskin U
niversity - Fam

ily and Com
m

unity Studies,  
Jasna LESICKY, Zagreb U

niversity - Stancic Centre,  
N

ino ZGAN
EC, Zagreb U

niversity - Faculty of Law
,  

Eleanor RICHARDS, Anglia Ruskin U
niversity - Fam

ily and Com
m

unity Studies,  
Jessica THO

M
AS, Anglia Ruskin U

niversity - Poetry in W
ood,  

  To prom
ote hum

an rights to social inclusion Deinstitutionalisation (DI) is a priority in the EU
 policy on long-stay residential care. 

N
orthern and W

estern European countries have developed com
m

unity-based care since the 1970s. In Central and Eastern 
European countries DI is still little understood. Problem

s include a fast pace of change and insufficient attention to the practical 
and conceptual transition experienced by grass-roots practitioners w

ho need extensive preparation and guidance. Croatia is in 
transition to EU

 m
em

bership in 2013 and is required to accelerate the DI process. W
hile so far the progress has been slow

, a new
 

im
petus for change has created opportunities for local stakeholders to engage in developing local strategies for preparing and 

im
plem

enting DI. This paper presents the findings of a pilot project in w
hich an U

K-Croatian team
 of academ

ics and practitioners 
have introduced skills to support the preparation for DI of staff, residents, and parents in one large Croatian institution. The w

ork 
is based on a participatory m

ethodology involving a program
m

e of dialogic and arts based skills w
orkshops. The aim

s are to: 
acquire an in-depth understanding of the issues related to DI as understood and experienced by local stakeholders; pilot the 
participatory m

ethodology as m
ost suitable for enabling local stakeholders to develop context-relevant solutions; initiate the 

developm
ent of a local m

ethod for assessing the needs around DI of residents, staff, parents, and com
m

unity; and prepare a 
clear ‘roadm

ap’ tow
ards DI including the conditions for achieving it. U

sing a ‘com
petent system

’ fram
ew

ork w
e suggest changes 

at individual, institutional, inter-professional and governance levels that are necessary to enable changes in the quality of life for 
residents as they m

ake a transition tow
ards living in the com

m
unity.  

 Keyw
ords: Deinstitutionalisation, Learning disability, Preparation Participatory m

ethodology Croatia  
   Parental Leave in Turkey and Developable for M

ore Inclusive Social Security System
  

  Hicran ATATAN
IR, Hacettepe U

niversity - Social w
ork,  

 Parental leave is an im
portant social policy instrum

ent for m
en and w

om
en w

orkers to harm
onize professional, private and 

fam
ily life and also to give into child care by parentals. Parental leave also play pivotal role at the w

om
en’s participation to labour 

force, to share responsibility for child care w
ith father and to m

ake noticeable gender in the w
ork-fam

ily life balance. Parental 
leave have enforced variable practices according to insurance statute, to target w

om
en w

orker on child care and w
ith lim

ited 
leaves in Turkey. As such this practices have to arrange in equalize betw

een public and private sector; in flexibility to preference 
leave period; in equitably to share fam

ily responsibilities and in recognising parental leave as a personal inalienable right. 
Parental leave m

ay be developable as policy argum
ent in order to increase low

 w
om

en em
ploym

ent and raise child w
elfare in 

order that m
ore inclusive social security system

. At this point flexible w
orkers also exercise parental leave right, together w

ith to 
adopt in sensitively w

orking poor and varying fam
ily structures w

ill give teeth to struggle unregistered em
ploym

ent. In this study 
I tried to ascertain parental leave in Turkey by explain regulations in force about parental leave and statistics about insured 
persons w

ho used this right. Also I tried to answ
er this question: Do parental leave m

ake functional as im
plem

ent to arrange 
equality for the benefit of disadvantages groups at the labour m

arket in order that m
ore inclusive social security system

?  
 Keyw

ords: parental leave, social security disadvantages, groups w
om

en em
ploym

ent, child w
elfare  
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 Inclusive child protection practice. W
orking in partnership w

ith children and fam
ilies in cases of child sexual abuse.  

   Sim
on HACKETT, Durham

 U
niversity - School of Applied Social Sciences,  

 Child sexual abuse is a difficult area of social w
ork practice. Because of the com

plex fam
ily dynam

ics often involved in sexual 
abuse cases, partnership w

orking w
ith fam

ilies in such cases can be challenging. Child protection practice can be deficit and risk 
focused, rather than inclusive and strengths based. The differing perspectives betw

een social w
orkers and parents can be 

unrecognised and parents often feel that their view
s and know

ledge is pushed aside in favour of professionals’ view
s (Thoburn et 

al., 1995; Cleaver &
 Freem

an, 1995). At the sam
e tim

e, engaging parents and other safe carers can be a key influence on 
outcom

es for sexually abused children. Despite the centrality of 'user perspectives' in other areas of social w
ork research, there 

has been relatively little attention given to users' experiences of the child protection system
 in cases of sexual abuse. This 

presentation w
ill present the findings of research into the view

s and experiences of young people and their parents and carers in 
cases of sexual abuse. This w

ill include parents' reactions to the discovery of the abuse, their needs, their view
s of the strengths 

and w
eaknesses of the child protection system

 and their thoughts about how
 fam

ilies can be better included by social w
orkers. 

Young people's view
s on the support they have received by social w

orkers and other professionals w
ill be addressed. 

Im
plications for inclusive practice in cases of child sexual abuse w

ill be outlined.  

 Keyw
ords: sexual abuse, children partnership, user perspectives, fam

ilies  
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 The Convention of the Rights of Persons w
ith Disabilities: Im

pact and Challanges in Social and Educational W
ork, Higher 

Education and Practice. Em
pirical findings and best practice.  

  Lim
bach-Reich ARTHU

R, Faculty of Language and Literature, Hum
anities, Arts and Education (FLSH

ASE) - IN
SIDE - Integrative 

Research U
nit on Social and Individual Developm

ent,  

 Luxem
bourg has signed the CPPD and the O

ptional Protocol in 2007 and ratified both on 13 July 2011. In this regard social policy, 
legislation, educational system

, and adm
instration entered in an ongoing process of change tow

ards better enabeling and 
em

pow
ering persons w

ith disabilities to full participation in education, em
ploym

ent and social life. U
nder the um

brella of the 
N

ational M
inistry of Fam

ily and Integration (as focal point) several w
orking groups analysed the actual situation and discussed 

about specific subjects of the convention and their im
plem

entation in Luxem
bourg. A national action plan published by the 

M
inistry in 2012 w

as critised in som
e extend by several pressure groups. W

e intend to enlighten in our presentation Strengths, 
W

eaknesses, O
pportunities und Threats (SW

O
T) of the national fram

ew
ork of disability policy focused on inclusive education, 

participation in placem
ent and insitutional care, and entering the national labour m

arket and em
ploym

ent of persons w
ith 

disabilities. Clearifying the national use of the basic concepts and approaches, w
e w

ill present em
pirical data and exam

ples of 
best practice im

plem
enting the CRPD in Luxem

bourg. A special focus w
ill be given to social w

ork education, as social w
orkers are 

seen m
ost paricularly concerend w

ith the three m
ajor problem

s ensuring the full and equal participation of all persons w
ith 

disabilities: the high num
bers of involuntary placem

ents of children at risc, the high am
ount of educating pupils w

ith special 
needs abroad, and the high rate of unem

ploym
ent of youth w

ith low
 or w

ithout any school leaving certificate. How
 can social 

w
orker provide here better inclusion and prom

ote sustainable changes of ineffective charity or deficit focused approaches. 
Im

plications to the national higher education program
m

e in social w
ork w

ill term
inate the presentation. 

 Keyw
ords: CRPD, inclusion, participation, higher education, social w

ork  

  The Policy of N
orm

alization – or Exclusion?  
 Katarina PIU

VA, Stockholm
 U

N
iversity - Dept of social w

ork,  
Helene BRO

DIN
, Stockholm

 U
N

iversity - Dept of social w
ork,  

 Since the 1950s the care of the severe m
entally ill has increasingly been deinstitutionalized in Europe, a developm

ent that is 
interconnected w

ith the general transform
ation of the W

elfare State. In Sw
eden this politics of deinstitutionalization w

as firstly 
im

plem
ented in 1995 through the Psychiatric Health Care Reform

. The Sw
edish 1995 reform

 w
as launched as the politics of social 

integration and norm
alization, e. g. to strive for norm

al living conditions for the severely m
entally ill. A norm

al life, according to 
the official docum

ents, included the right to claim
 for the sam

e life conditions ‘as everybody else’. In order to realize this aim
, 

severe m
ental illness w

as redefined as disability and thus individuals w
ith severe m

ental illness could claim
 for special social 

services, exclusive for people w
ith functional disabilities. Assessm

ents of the Psychiatric Health Care Reform
 reveal, how

ever, 
that the aim

 of norm
alization is far from

 realized. Although there is no consensus about the barriers blocking a successful 
im

plem
entation of the inclusive policy goals, the reform

 has been discussed as a failure. The aim
 of this paper is to explore how

 
inclusion has been conceptualized in Sw

edish policies on m
ental disability since 1995? Furtherm

ore, how
 have goals of inclusion 

been linked to central social arenas for independency and self-determ
ination, such as education and em

ploym
ent? Finally, w

hich 
barriers are identified as blocking successful im

plem
entation of the inclusive policy goals of severe m

entally ill persons in 
Sw

eden? O
ne result em

phasized in the paper is that social services to the severe m
entally ill persons have becom

e stuck 
betw

een the concepts of illness and disability, w
hich blocks a successful im

plem
entation of the inclusive policy goals. M

oreover, 
the principle of norm

alization guiding social services im
plies that disabled people should have the opportunity to live as other 

citizens, but this benevolent principle is som
etim

es applied as a tem
plate for how

 disabled people should live their lives. Thus, in 
reality, norm

alization m
ight com

e out as forced m
oral values based on w

hat the social services and the social w
orkers think 

constitutes a good life. This m
isinterpretation of norm

alization reinforces the exclusion and unfair treatm
ent of severe m

entally 
ill persons in Sw

eden.   

Keyw
ords: deinstitutionalization, Integration, Severe M

ental Illness, Disability Exclusion  
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 ‘From
 institutions to social inclusion - To live a life of success w

ith Autism
’ 

  Agneta KIN
DBO

RG, Stockholm
´s U

niversity - Departm
ent of Social W

ork,  

 From
 institutions to social inclusion - To live a life of success w

ith Autism
. This study describes factors w

hich support persons w
ith 

different kinds of Autistic Spectrum
 Disorders (ASD) w

hich m
eans that the person have got problem

s w
ith im

pairm
ent in social 

interaction.and com
m

unication and w
ith restricted repetitive and stereotyped patterns of behavior, interests and activities 

(Hallm
ayer &

 Bölte 2011) Further on the study describes the use of assessm
ent, diagnosis, treatm

ent, intervention and support 
of individuals w

ith ASD from
 birth to old age (Eyal 2010).The study show

s the developm
ent of science in this field and 

im
plem

entations of new
 approaches of social w

ork, psychology and pedagogy. It show
s the w

ay to social inclusion for persons 
w

ith ASD and for exam
ple the im

portance of the deinstitutionalization and the Salam
anca Statem

ent and Fram
ew

ork for Action 
on Special N

eeds Education (1996) w
hich tells about the principle of inclusion, regardless of the disability of the child. The 

m
ethod is using experience from

 social w
ork, teaching on U

niversity level and counselling in the field of ASD during m
ore than 30 

years. The result of the study show
s that deinstitutionalization w

as the right w
ay and there is no m

edical treatm
ent for Autism

 
and w

hen w
orking w

ith inclusion it is im
portant w

ith support from
 paraprofessionals and special- teachers or pedagogues and 

social w
orkers are doing the m

ain w
ork for including children and adults belonging to ASD. The m

ain principles for reaching social 
inclusion is norm

alization, self-determ
ination, influence, involvem

ent, availability, continuity and holistic approach. Research 
ascertains that the use of structural pedagogics helps the persons w

ith ASD w
ith their problem

s. The m
ost used approaches are 

Treatm
ent and Education of Autistic and Com

m
unication Handicapped Children (and Adults) (TEACCH), an evidence-based 

service, research program
 for individuals of all ages and skill levels w

ith ASD. (M
esibov, Shea, Schopler, 2004) An other approach 

is Applied Behavioral Analysis (ABA) is one of the oldest and w
idely used treatm

ents for autism
 (Eikeseth &

 Svartdal, 2007). 
Today researchers point at; Teaching instead of cure and that social inclusion is a process.  

 Keyw
ords: autism

, social inclusion, disability, norm
alization treatm

ent  

 W
om

en w
ith disabilities surviving violence: east - w

est com
parison  

 Darja ZAVIRSEK, U
N

IVERSITY O
F LJU

BLJAN
A - FACU

LTY O
F SO

CIAL W
O

RK,  
  Violence against w

om
en w

ith im
pairm

ents in Eastern Europe is not only under-researched but alm
ost non-existent as a public 

issue. Based on the fact that in w
estern societies violence am

ong w
om

en w
ith im

pairm
ents (W

W
I) is m

ore prevalent than am
ong 

w
om

en w
ithout im

pairm
ents, one can only predict that in societies w

ith a lesser visibility of people w
ith disabilities, violence is 

even m
ore com

m
on in this group. In the U

K the studies show
 that m

ore than 50 percent of the W
W

I have experienced different 
types of violence. In Eastern Europe there has been also no recognition about the im

pact of violence on m
ental health and w

ell-
being of w

om
en w

ith im
pairm

ents. M
ental health problem

s are perceived as pathologies w
hich are an inherent part of the 

existing im
pairm

ent or as its consequence. The presentation w
ill outline tw

o qualitative sm
all scale studies on violence am

ong 
W

W
I in Slovenia and w

ill discuss the responses of social services tow
ards this type of violence. It w

ill show
 the gendered reasons 

for not recognising, invisibilising, m
inim

ising, pathologising and double-victim
ising w

om
en w

ith im
pairm

ents if they report 
violence. The tw

o studies w
ill be com

pared w
ith sim

ilar research internationally and w
ith Slovenian figures w

hich show
 that 

w
om

en’s depression, even w
ithout taken into consideration the im

pairm
ents, is connected w

ith experiences of violence. 
Disabled w

om
en narratives from

 Slovenia show
 how

 w
om

en face additional punishm
ents w

hen they reveal violence to prim
arily 

care givers or professionals. A a better understanding about particular needs of w
om

en w
ith disabilities w

hich differ from
 the 

needs of non-disabled w
om

en is called for, together w
ith aw

areness raising am
ong m

edical and social professionals on the issues 
of violence against W

W
I and the consequences of violence on w

om
en’s m

ental health w
ell-being. There is also a need to develop 

an aw
areness am

ong w
om

en in N
GO

s w
ho run w

om
en-only services and w

om
en shelters. In Slovenia until recently none of the 

w
om

en’s shelters w
ere accessible for w

om
en w

ith im
pairm

ents w
hich show

s that W
W

I basic needs’ for safety have not been 
m

et.  
 Keyw

ords: w
om

en w
ith disabilities, dom

estic and institutional violence, m
ental helath issues, com

parative perspective East 
Europe  
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 Reference system
s w

ith regard to disabilities in em
ploym

ent placem
ent services in Sw

itzerland  
  Antonin-Tattini VÉRO

N
IQ

U
E, HES-SO

 Valais - Travail social,  
Dini SARAH, HES-SO

 Valais - Travail social,  
  Som

e people w
ith disabilities w

ill find w
ork through public or private placem

ent services. For these services, w
ork placem

ent, i.e. 
putting in contact persons looking for w

ork and com
panies w

ith vacancies, is often one am
ong m

any reintegration activities. 
Em

ploym
ent services for people w

ith disabilities are being further developed to prom
ote their access to the m

ainstream
 

w
orkforce (as everybody). Integration into the labour m

arket has becom
e a new

 reference (M
uller and Jobert) for public policies 

tow
ard disability. This reference is related to the active w

elfare state and based on active integration, essentially through the 
activation of social state benefit recipients. These reference system

s are accom
panied by a new

 representation of the concept of 
disability: As per the book “Transform

ing disability into ability” published by O
CDE, a “disabled” person does have abilities 

m
eeting the dem

and of the labour m
arket. In Sw

itzerland, the concept of inclusion into the w
orkplace has em

erged recently in 
new

 discourses. In our study, w
e analyse (in a pragm

atic approach) the placem
ent practices of em

ploym
ent services in 

Sw
itzerland and question the application of these reference system

s or discourses on inclusion w
ithin professional practice. O

ur 
analysis is based on situations observed in a cantonal placem

ent office for recipients of a disability allow
ance. The cases chosen 

for the study are m
eetings betw

een placem
ent officers and em

ployers to negotiate jobs for disability allow
ance recipients. O

ne 
of the exam

ples provided is a m
eeting w

here the discussion focuses on the behaviour of the “disabled” person asked to w
ear a 

dust protection m
ask. The person’s behaviour is interpreted from

 the point of view
 of active integration (i.e. through requests to 

m
ake an individual effort), but also w

ith regard to social protection, in order to com
pensate their disabilities. These 

representations have consequences on how
 the w

ork contract w
ill be carried out. O

nly a few
 of the inclusion notions (i.e. how

 a 
com

pany could adapt the w
ay things are being done) are actually being used in these situations.  

 Keyw
ords: reference system

s, disabilities em
ploym

ent, placem
ent services Sw

itzerland, professionnal practices  
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 Alw
ays only m

ore of the sam
e: quest for a real step tow

ards full participation in education, em
ploym

ent and social life of 
parents caring for children w

ith disabilities in Slovenia  
  Gasper KRSTU

LO
VIć, Faculty of social w

ork - Departm
ent for Social Justice and Inclusion,  

 The presentation w
ill focus on the research conducted w

ith 16 parents of young children w
ith disabilities in Slovenia. It w

ill 
discuss their expected life course trajectory w

ith the em
phasis on the influence of care system

s in Slovenia. System
s of care in 

Slovenia rely heavily on m
edical aspects of care and quick fam

ily crisis m
anagem

ent. Everyday care for a child w
ith disability is 

left to parents and their individual social netw
orks, the burden of w

hich keeps them
 indirectly excluded from

 full participation in 
education, em

ploym
ent and social life due to their extensive care w

ork. System
s of care for people w

ith disabilities in Slovenia 
are regarded as adequate and “good enough” by the Slovene society. The general discourse is that people w

ith disabilities are 
w

ell taken care of in care institutions. Such societal attitude w
ill have long lasting dam

aging effect on the further developm
ent of 

inclusive practice, since the society does not recognize the need for inclusion of people w
ith disabilities w

ithin the “ordinary. In 
addition there are still no real alternatives to institutionalization of children w

ith disabilities other than for parents to assum
e the 

role of full tim
e carers. It w

ill also show
 that despite extensive social w

ork and inclusive practice education, even decades after 
the drastic change in regim

e in all of the region, old institutional discourses and unequal pow
er relationships are still dom

inant. 
The perceived stance of the professional as the one w

ho “know
s” and the service user as the one w

ho “is in need of help and 
pow

erless” is the m
ost predom

inant pow
er relationship w

hich prevents even parents of children w
ith disabilities to be equal 

counterparts in the conversation despite their assertive posture. The discourse w
ill be contextualized as a unique exam

ple of 
east-m

eets-w
est; old-m

eets-new
 European practices w

here the com
fort of the know

n, prevents the entire society to m
ake too 

big of a leap, tow
ards necessary structural change and therefore rather restructures only the context in w

hich institutionalization 
practices are carried out. 

 Keyw
ords: parents, children w

ith disabilities care, w
ork inclusive practice, structural change  

   Em
pow

erm
ent for social rights to people w

ith disabilities  
   Esther RAYA-DIEZ, Social and Law

 Faculty - Law
,  

N
eus CAPARRÓ

S-CIVERA, Social and Law
 Faculty - Law

,  
 Social care for people w

ith disabilities has evolved over the last fifty years from
 charity and beneficence to the recognition and 

extension of rights. This has allow
ed to m

ake changes in the conceptualization of disability and in social care form
s. The U

N
 

Convention on the Hum
an Rights of People w

ith Disabilities has becom
e a basic reference tool in the form

ulation and 
developm

ent of policies and program
s of social intervention. In our w

ork, w
e present the m

ain conclusions obtained in the study 
on the population w

ith disability in Piura's Region, carried out in the project of interuniversity Cooperation (PCI) financed by the 
Spanish Agency of cooperation to the Developm

ent (2010-2012). For it, taking the Approach Based on Hum
an rights as a 

reference, first the concept of disability is defined in com
pared perspective and the dim

ension of the num
ber of disabled people 

is delim
ited, em

phasizing the im
portance of know

ing the situation of the vulnerable groups. Secondly, w
e present the process of 

w
ork m

ade in Piura and the relationship w
ith the em

pow
erm

ent of the population in order to recognize the social rights of the 
disabled people. To finish, w

e present four exam
ples of program

s of social attention and their contribution to the prom
otion of 

the social rights of the group, through their activities.  

 Keyw
ords: Disabled people, Hum

an rights, em
pow

erm
ent experiences, social w

ork  
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Equal accessibility for people w
ith different disabilities  

  Stefanie VAN
 ZAL, U

niversity of Applied Sciences Am
sterdam

 - Research and developm
ent centre for society and law

,  

 The last tw
o years there has been an increased em

phasis on accessibility as a m
eans to im

prove social inclusion in Com
m

unity 
organizations in the N

etherlands. How
ever, as m

uch as it is a challenge to be equally accessible to people w
ith and w

ithout 
disabilities, it m

ight be even m
ore of a challenge to provide equal access to people w

ith different kinds of disabilities. N
ot all 

needs for adjustm
ents or help are equally viable or practical. Here the question rises how

 to provide equal access to people w
ith 

different disabilities such as physical, intellectual, psychiatric or sensory disabilities. So far I have held 8 group interview
s w

ith 
staff of the participating com

m
unity and w

elfare organizations. In addition, I have held three interview
 rounds w

ith the visitors of 
each com

m
unity center, to see how

 (if), according to them
, the accessibility of the organization has changed at all. In the group 

interview
s w

ith the staff of com
m

unity centers, it has becom
e apparent that they find it m

ore difficult to provide an accessible 
environm

ent for people w
ith specific kinds of disabilities. here they them

selves kept the disabilities divided according to the type 
of disability such as physical, intellectual, psychiatric and sensory. How

ever during analysis, becam
e clear that there w

as a 
pattern as to 'w

hat it w
as' that m

ade those disabilities m
ore difficult for them

. W
ith this inform

ation, I distinguished three factors 
that are related to disabilities but not necessarily to a 'type' of disability. These factors are the the intelligibility, or the extent to 
w

hich the disability and the needs for adjustm
ents or help is clear and visual to the casual observer. Then Stigm

a is an im
portant 

factor, this influences the possibility of being accepted in the com
m

unity and to be treated like anyone else. Finally, 
com

m
unication played a role. W

hen the behaviour or interaction w
as influenced by a disability, it w

as considered m
ore difficult 

to com
m

unicate or interact w
ith that person, and these persons w

ere often less inclined to com
m

unicate their needs for 
adjustm

ents. These factors are im
portant because it is easier to im

prove accessibility m
ore equally w

hen these factors are taken 
into account.  

Keyw
ords: accessibility, social inclusion, disability, social m

odel participation  
  Know

ing each other by Playing and Listening: Prevention of discrim
inatory attitudes against users of m

ental health services  
  M

aria-Asuncion M
ARTIN

EZ-RO
M

AN
, Institut of Research Social Developm

ent an Peace-W
HO

 Reference Center - Social W
ork and 

Social Services- General and Specific Didactics,  
Juan TO

RTO
SA-M

ARTIN
EZ, Institut of Research Social Developm

ent an Peace-W
HO

 Reference Center - Social W
ork and Social 

Services- General and Specific Didactics,  
N

uria CAU
S-PERTEGAZ, Institut of Research Social Developm

ent an Peace-W
HO

 Reference Center - Social W
ork and Social 

Services- General and Specific Didactics,  
 The present Project is aim

ed to prevent discrim
inatory attitudes against people w

ith m
ental health problem

s. It is directed 
tow

ards students of Social W
ork and Physical Activity and Sport Sciences of the U

niversity of Alicante (Spain). People w
ith m

ental 
health problem

s find several social barriers w
hich m

ake difficult their participation in society and the exercise of their rights. 
These gathering Days for coexistence betw

een experts by the experience, users of m
ental health services, w

ith university 
students, represents a hands-on opportunity for students to get to know

 m
ental health users and reflect about their ow

n goals 
and values as future professionals. The Day starts w

ith “Getting to know
 each other by Playing”, w

here users and students play 
together in physical activity gam

es designed to prom
ote social interaction and em

pathy w
ith no distinctions m

ade betw
een 

participants. The next activity is “Getting to know
 you by Listening”, w

here the experts by the experience teach students about 
their expectations of professional social w

orkers. Results: A) The experts feel socially recognized, being involved in the training of 
future professionals, w

hich increases their self-esteem
. They also value the opportunity for explaining their points of view

 about 
their disease, their difficulties in daily life, and the social rejection they perceive. They explain clearly to students their need of 
being listened and respected as persons and not as ill persons. They value very positively the invitation of the U

niversity. B) The 
students report overcom

ing fears and stereotypes about m
ental health. They are surprised about perceiving in the experts a 

great interest in social relations and being socially accepted. They highly value the learning opportunity that represents the 
experience for acquiring professional skills. The results of this project are of interest for an anti-discrim

inatory education of 
future professionals, contributing to the prom

otion of the rights and the social inclusion of users of m
ental health services.  

 Keyw
ords: physical activity, education, inclusion, m

ental health, social w
ork  

 



 

  
3

rd EN
SACT Joint European Conference, Istanbul  16-19 April 2013

 
 

 
153 

            
5- SO

CIAL PRO
FESSIO

N
AL W

O
RK

 in (M
EN

TAL)  
H

EALTH
 CARE and W

ELL-BEIN
G 

  
 

W
24 W

orkshop M
oderator:  

VASILIO
S IO

K
IM

ID
IS 

18 April 2013, Thursday 16:00
 

  

 

                        



 

  
3

rd EN
SACT Joint European Conference, Istanbul  16-19 April 2013

 
 

 
154 

 Social Professional W
ork in (M

ental) Health Care and W
ell-Being                W

24 W
orkshop M

oderator: VASILIO
S IO

KIM
IDIS 

  Association of public hospitals, m
edical social w

ork practices established: general secretariat of Istanbul Bakirköy region  
  Ö

znur SARIAHM
ETO

ĞLU
, İstanbul U

niversity - Social Policiy and Social W
ork,  

  W
hich is the last step in the transform

ation of Health Decree Law
 N

o 663 Date N
ovem

ber 2, 2011 the M
inistry of Health 

and the Affiliated Entities w
ith the law

 and in the Decree Law
 on the O

rganization and Duties of approxim
ately one year 

after the date issued O
ctober 31, 2012 Public Hospitals Authority Turkey, N

o. 3131 Provincial O
rganization of the W

orking 
Procedures and entry into force of the Directive Principles laid. Concern and entered into a series of questions to the 
em

ploym
ent of the staff of this new

 process, the functioning of the health system
 overhaul in every field w

ere visited and 
pronouncing the 81 provinces to adopt the concept of health m

anagem
ent professional association established 87 

application period has started. Accordingly, the M
inistry of Health, "Shifting to local planning at the provincial level, the 

problem
s solved and professional m

anagem
ent in place and is w

orking to bring its approach to m
anagem

ent em
phasizes 

that". In this study, the organizational structure of the M
inistry of Health, Public Hospitals Authority Turkey opened as an 

affiliate and start to execute the w
ork of this institution, depending on the General Secretariats of Public Hospitals 

Association legislative arrangem
ents, the staff exam

ined Bakirkoy em
ploym

ent policies and practices in the field of social 
w

ork at the Secretariat General tried to execute applications and planned in the near future applications w
ill be evaluated. 

Bakırköy, Turkey's largest public hospitals in the The General Secretariat of the U
nion session is about to unfold in three 

hospitals w
ith 16 hospitals and a giant union. U

nion in the m
ental health hospital, heart hospital, dental hospitals, physical 

therapy, hospital, venereal diseases, hospital, public hospitals and 300 sm
all-scale educational research hospital bed 

located on the 4 pieces of social w
ork practices differ depending on these hospitals. This study aim

s to evaluate the giant 
union practices in general, and how

 the new
 regulations w

ill reflect to discuss applications. 
   Keyw

ords: Turkey Public Hospitals Authority, Public Hospitals U
nion General Secretariat, M

edical Social W
ork Practices, 

Patient Rights, Em
ployee Benefits and Safety  

    From
 social w

ork student to social w
orker - a longitudinal study of the transaction from

 studies to w
orking life, in 

Australia and Sw
eden  

  Pia THAM
, Stockholm

 U
niversity - Social W

ork,  
  There is probably no doubt that the social w

ork occupation and especially in child protection can be extrem
ely dem

anding. 
Although, the know

ledge about the transition from
 social w

ork studies to w
orking life is lim

ited. This longitudinal study is a 
co- operative project betw

een researchers in Australia and Sw
eden w

here graduating social w
ork students are follow

ed 
from

 university to w
orking in the occupation. The study aim

s both to gain know
ledge about how

 w
ell prepared for w

orking 
in the field social w

ork students are w
hen they graduate and also about the transition from

 university into professional 
w

orking life. Applying a com
parative perspective gives both the opportunity to com

pare different education system
s and 

the process of transition to practice in different social service system
s. The first data collection w

as m
ade in M

ay 2011 in 
Stockholm

, w
here thirteen students w

ere interview
ed just before they graduated from

 School of Social W
ork. The 

interview
s focused on three m

ain them
es; how

 the students reflected on and valued the education, how
 they judged their 

ow
n skills and com

petence and their expectations of beginning w
orking in the occupation. The first follow

-up of w
ere 

perform
ed after four m

onths and a second after 1½
 year in practice. In June 2012 the first data collection w

as m
ade w

ith 
the students graduating in Brisbane and the follow

-ups in the sam
e w

ay. Besides know
ledge about the transition from

 
social w

ork studies to w
orking in the field of social w

ork, the study w
ill also provide know

ledge about how
 w

ell prepared 
social w

ork students are for w
orking in the occupation w

hen leaving university and w
hich parts of the education that m

ay 
need to be im

proved. It w
ill also gain know

ledge about the induction to w
ork and w

hat critical elem
ents this process 

includes. In a longer perspective, if the collection of data w
ill be continued after the end of this project, it w

ould be possible 
to study how

 occupational skills develop and w
hat factors are im

portant in this process. The presentation w
ill include the 

first prelim
inary results of the study.  

   Keyw
ords: new

 graduates occupation, education, preparedness, longitudinal  
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  Transitions of Dutch social w
orkers w

ithin psychiatric am
bulatory field: w

hat skills and attitude do they need to 
develop?  
  Yvonne STU

M
PF, The Hague U

niversity - Social w
ork,  

 Transitions of Dutch social w
orkers w

ithin psychiatric am
bulatory field: w

hat skills and attitude do they need to develop? 
The Dutch M

inistry of healthcare has m
ade an agreem

ent w
ith the m

ental healthcare institutions and insurers to reduce 
the current num

ber of beds w
ithin the residential m

ental healthcare. From
 30.000 beds in 2012 dow

n to 20.000 by 2020. 
The background of this agreem

ent is a com
bination of rising healthcare costs and the econom

ic recession. The M
ental 

healthcare itself aim
s other considerations: am

bulant treatm
ent is better for the client. Psychiatric disorders not only give 

interpersonal instability but also has direct influence on w
ay of life such as w

ork, living, relationships and the roles that 
people play during their lives. Institutionalisation autom

atically provides loss of social roles. Roles w
here people in general 

experience a m
eaning to their existence and gives them

 sense of status. Am
bulatory guidance strives to treat people w

ith 
psychiatric problem

s, guide and support in learning to live w
ith a psychiatric disability integrated w

ithin our society. 
O

utreach w
ork requires an independent professional w

ork attitude. As a social w
orker you w

ant to help the client according 
to his personal needs to m

ake him
 function w

ith his disability. To help the client to give direction to his life as a citizen 
w

ithin the society he m
ust have the necessary know

ledge of labour and daytim
e activity, client participation and 

em
ancipatory aid. It also requires a professional attitude of creative agility, in cooperation w

ith the client, to investigate his 
possibilities for viable social roles. But m

ost of all his professional attitude m
ust fit the needs. As social w

ork lecturers w
e 

question ourselves: How
 can w

e prepare our social w
ork students on these m

ajor changes? W
hat skills and know

ledge 
should they have? And in particularly, w

hich attitude should they develop to give excellent am
bulant health care 

treatm
ent? How

 can w
e as lecturers stim

ulate student social w
orkers to develop the necessary attitude to do am

bulatory 
w

ork? Keyw
ords: Transitions in social w

ork, educating social w
orkers, skills and attitude. References: Treatm

ent in the ow
n 

environm
ent, Am

bulatory health care. M
. Van Bom

m
el, M

. van Deutekom
 ea Trim

bos Instituut 
  Keyw

ords: psychiatry, education skills, attitude, am
bulantory  

    Laying the basis for health care for low
er incom

e groups and young people in Europe  
  Turquet PASCALE, U

niversity Rennes 2 - Social Sciences,  
  Tw

o m
ain health system

 m
odels are currently used in Europe: the Beveridge m

odel (integrated national health system
s) 

and the Bism
arck m

odel (com
pulsory health insurance system

s). European countries have achieved m
ajor gains in 

population health in recent decades but Bism
arckian system

s have m
ore difficulty in controlling expenditure and som

e are 
experiencing significant problem

s. How
ever, governm

ents generally refuse to increase com
pulsory contributions. This 

results in the state reducing expenditure w
hich tends to reduce the state cover and encourage recourse to private health 

insurance. Low
er incom

e groups find it difficult to pay the increased cost and m
ay be forced to renounce healthcare. To 

lim
it these effects, governm

ents set up targeted assistance schem
es. But these are not enough to restore equality and tend 

to reduce the num
ber of people taking part in the state system

s. Furtherm
ore, follow

ing the onset of the financial and 
econom

ic crisis in 2008, m
any European countries reduced health spending as part of broader efforts to reign in large 

budgetary deficits and grow
ing debt to GDP ratios. Som

e of these m
easures m

ay have a negative im
pact on the 

fundam
ental goals of health system

s. They m
ay reduce health care access, quality and health outcom

es. This paper w
ill 

focus on access to health services for low
er incom

e groups and young people in Europe. It w
ill com

pare access to health 
care in Bism

arckian and Beveridgean system
s and also the new

 m
em

ber states and the rest of the E.U
.. System

atic 
differences related to age, gender and socioeconom

ic status across health, health behaviour outcom
es and experiences in 

different life settings produce inequalities in health that call for international and national policies and actions. A viable 
alternative appears to be a policy based on the rigorous definition of a “health basket” defining the health goods and 
services provided to the w

hole of the population, financed by the state and associated w
ith m

easures ensuring that the 
system

 is not abused. This paper w
ill describe the m

echanism
s and consequences of the reduction in the coverage provided 

by the state in Bism
arckian system

s and analyses the advantages of a “health basket” approach, considering other 
organisational m

odels. 
  Keyw

ords: health care, access, low
 incom

e groups, young people, public policy, assistance schem
e  
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  M
inim

um
 incom

e: policy consideration of im
clusión or exclusion?  

   N
uria AM

AT, Generalitat of Catalonia - enterpise and Em
ploym

ent,  
  REN

TA M
IN

IM
A DE IN

SERCIÓ
N

 La Renta M
ínim

a de Inserción es una acción de solidaridad de carácter universal que tiene 
com

o finalidad el desarrollo de acciones destinadas a ayudar a aquellas personas que no disponen de m
edios económ

icos 
suficientes para que puedan atender sus necesidades esenciales para la vida. Si este es el m

arco genérico, des de la 
Generalitat, en el m

arco de sus com
petencias en m

ateria de servicios sociales y de acuerdo con el m
arco europeo, se 

redacta el prim
er decreto, 114/1990 el 28/05/1990 en el que se establece el Program

a Interdepartam
ental, de la Renta 

M
ínim

a de Inserción y que su principal finalidad es la inserción social y laboral, es ofrecer nuevas oportunidades a las 
personas que se hallan en una situación de pobreza severa. El objetivo ha sido tener un instrum

ento de tratam
iento 

integral, con una idea avanzada que es la participación transversal de los diferentes Departam
entos de la Generalitat de 

Catalunya: Bienestar social, Trabajo y Educación. La RM
I es un recurso al servicio de los servicios sociales de atención 

prim
aria y de aquellas entidades que han sido hom

ologadas los cuales poseen el conocim
iento al detalle de las situaciones 

personales y fam
iliares así com

o de su entorno m
ás inm

ediato que perm
ite establecer un Plan Individual de Reinserción 

pactado con los “actores” principales que luego se ratificara delante del Ó
rgano Técnico de la RM

I a partir de la firm
a del 

Convenio de Inserción y así conseguir que ellos m
ism

os sean co-responsable de su propio proceso. Este ha sido el m
arco 

que nos ha am
parado a lo largo del tiem

po, y aunque con alguna divergencia, ha sido un m
uy buen elem

ento de trabajo. 
Q

ue ha pasado con este recurso en un m
om

ento de crisis tan acentuada y de tan largo recorrido com
o la que estam

os 
sufriendo? Q

ue cam
bios estam

os sufriendo dentro de nuestro entorno económ
ico? Com

o este afecta a nuestro entorno 
social? Porque en estos m

om
entos que es tan necesario con aquel sector de población m

ás desprotegida articulam
os 

m
edidas m

ás restrictivas? Porque se deja de trabajar de form
a transversal y condicionam

os todo a una visión puram
ente 

económ
ica? 

  Keyw
ords: m

iniun insertion, incom
e, com

prehensive treatm
ent instrum

ent, instrum
ent of social services, sam

e-responsible 
process, tim

e of crisis  
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  Is social w
ork a specialist or generalist profession?  

  Raym
ond KLO

PPEN
BU

RG, HU
 U

niversity of Applied Sciences U
trecht - Institute of Social W

ork,  
Els O

VERKAM
P, HU

 U
niversity of Applied Sciences U

trecht - Institute of Social W
ork,  

Joep HAN
RATH, HU

 U
niversity of Applied Sciences U

trecht - Institute of Social W
ork,  

Dirk W
illem

 PO
STM

A, HU
 U

niversity of Applied Sciences U
trecht - Institute of Social W

ork,  
  N

o w
ork field seem

s to em
ploy so m

any different types of social professionals as the Dutch field of social w
ork. For m

any 
decades our schools of Social W

ork em
braced a highly differentiated system

 of specialist professions by offering ever m
ore 

specialized educational program
s. How

ever, in tim
es of crisis and transform

ation of the w
elfare state the dividing lines 

betw
een these (sub-)professions blur and the need for a stronger cooperation betw

een professionals in the social dom
ain 

grow
s. Various schools of Social W

ork therefore exam
ine the possibilities of connecting or even m

erging their specialized 
curricula into a com

prehensive curriculum
 for Social W

ork. At the Institute of Social W
ork of HU

 U
niversity of Applied 

Sciences U
trecht w

e invited our colleagues to engage in a conversation about the future of our fields of w
ork by organising 

a series of debates in w
hich w

e drew
 attention to the social challenges of our w

orld and its im
plications for the position, 

function and m
ission of social professionals. Subsequently, w

e w
ere asked by the direction of the Social W

ork Institute to 
advise them

 on the future design of the Social W
ork curriculum

 and educational program
. In order to specify our 

assignm
ent, w

e form
ulated research questions and investigated the public debate am

ong experts on social w
ork as a 

professional and educational field. W
e then m

ade a quick scan of the m
ajor transitions in the fields w

here social w
orkers 

are em
ployed and the shifts in the labor m

arket. Furtherm
ore, w

e com
pared our educational program

s w
ith social w

ork 
program

s elsew
here. At this conference w

e w
ill share our m

ain findings and present our proposal for a social w
ork 

curriculum
 that is com

prehensive w
here possible and specialist w

here necessary. W
e are curious to receive feedback and 

learn from
 the successes and m

istakes of educational reform
s in other regions. 

  Keyw
ords: Social W

ork, curriculum
 specialization, generalization, collaboration, transform

ation of the w
elfare state  

    Professional changes in social w
ork  

  Eva JO
HN

SSO
N

, Lund U
niversity - School of Social W

ork,  
Kerstin SVEN

SSO
N

, Lund U
niversity - School of Social W

ork,  
  Social w

ork has been in constant change since its establishm
ent in the first decades in 20th century. The aim

 of this 
presentation is to describe and analyze how

 professional changes in social w
ork have developed from

 1945. Em
pirical data 

is underpinned by secondary data and official statistics. This presentation is a part of a larger research project, “Sw
edish 

Studies on Professions: Historical and Contem
porary Perspectives”. The expansion of the Sw

edish w
elfare state after 1945 

involved a substantial process of change, w
hich can be described as a quantitative take off in regard to increased societal 

dem
and for trained social w

orkers, m
ainly in the m

unicipalities but also in other institutions. The w
elfare state contract 

signified the m
andate of controlling and integrating individuals in society and social w

orkers had a key part in these 
processes as street level bureaucrats. M

ain areas for professional practice that em
erged could be described as a) 

support/counseling b) assessm
ent/investigation and c) treatm

ent, all strongly integrated in the w
elfare state. W

hile 
entering contem

porary society, social w
ork has undergone a process of professionalization, including academ

ization, 
organization and specialization. At the sam

e tim
e has social policy today, influenced by neo-liberal ideas, involved reduced 

public responsibility, leading to increased poverty, inequality and m
arginalization. This situation has affected professional 

practices as dem
and for evidence based practice and transparency in w

ork processes have increased. W
e can still see the 

m
ain areas in social w

ork practice, but there have been changes, w
ith clear dem

arcations. Support/counseling has m
oved 

tow
ards, and is connected to, user involvem

ent and civil society, im
plying that expert com

petence has a m
inor role. 

Assessm
ent/investigation has expanded in practice and w

e identify the expert in judgm
ent of clients in their social context. 

The third direction, treatm
ent, also im

plies experts, but experts w
ith further education depending on w

hat treatm
ent 

m
ethod is used.  

  Keyw
ords: professionalism

 changed, w
elfare state expertise, social w

ork Sw
eden  
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   Social w

ork in new
 organizational context - w

hat com
petence and education is needed?  

  Anne M
O

E, Health and Social studies - Program
m

e for Social W
ork,  

Inger M
arii TRO

N
VO

LL, Social and Technology Studies - Social W
ork and Health Science,  

  Contexts for social w
ork are changing in N

orw
ay and other Scandinavian countries, w

ith organizational reform
s and changes 

in law
s and regulations. The authorities as w

ell as the students have expectations for social w
ork educations to adjust to 

m
ake the candidates fit into these new

 contexts. To explore w
hat kind of com

petence social w
orkers need, w

e w
ill use 

exam
ples from

 tw
o studies w

here social w
orkers as w

ell as their users in health and social services, w
ere interview

ed (M
oe 

2010, Gjeitnes, M
oe and Tronvoll 2012). The users w

ere asked w
hat had been helpful for them

, and the social w
orkers w

ere 
asked w

hat they had done to help, how
 and w

hy. The analysis show
ed that helping processes w

here service users and social 
w

orkers m
anaged to collaborate w

ere helpful and m
eaningful from

 the users’ perspective. In m
ost cases, also the social 

w
orkers ability to collaborate w

ith other service providers w
as im

portant, and represented access to a variety of resources. 
W

hen w
e com

pare these helping processes w
ith m

ethods in social w
ork training, w

e found that the flexible approaches 
that turned out to be m

ost helpful to users contained central elem
ents from

 traditional case w
ork. W

hat m
akes this 

approach m
ore relevant than the standardized m

ethods that have been launched during the last decades? References: 
M

oe: A. 2010. Practice as source for know
ledge. [Praksis som

 kunnskapskilde]. PhD thesis, N
TN

U
. Trondheim

: N
TN

U
 

Gjeitnes, K., M
oe, A. and Tronvoll, I. M

. 2012. Creating com
petence through reflection. Collaboration users, practitioners 

and researcher. [Fagutvikling gjennom
 refleksjon m

ellom
 brukere, praktikere og forsker). O

slo: U
nivesitetsforlaget. In w

ork  
  Keyw

ords: social w
ork practice, context collaboration, com

petence services  
     HIV and lifespan issues 30 years on - current psychosocial issues in HIV care  
  M

aeve FO
REM

AN
, Arts, Hum

anities and Social Sciences - School of Social W
ork and Social Policy,  

N
eans N

IRATHAILLE, St. Jam
es's Hospital - M

edical Social W
ork Departm

ent,  
  Introduction. This presentation draw

s on a study conducted w
ith people living w

ith HIV, and w
ith social w

orkers w
orking in 

the area. W
e w

ere interested in exploring the im
pact of developm

ents in HIV treatm
ents and the conceptualisation of HIV 

infection as a treatable chronic illness. Is there still a need for specialised support or can HIV be treated like other 
m

anageable long-term
 illnesses requiring ongoing m

edication? M
ethodology. Located in an interpretivist paradigm

 and 
em

ploying purposive sam
pling, w

e conducted tw
o focus groups w

ith fifteen m
em

bers of Irish support organisations for 
people living w

ith HIV. Participants reflected the changing dem
ographics of those affected by HIV in Ireland. Q

uestions 
asked to prom

pt discussion included "W
hat is it like for you now

 living w
ith HIV? W

hat about relationships? W
hat about 

support"? In addition w
e conducted tw

o focus groups w
ith nine social w

orkers and counsellors w
ho w

ere m
em

bers of a HIV 
counsellors’ group . Participants’ view

s w
ere sought on past and current psychosocial issues facing those living w

ith HIV. All 
sessions w

ere recorded, transcribed, analysed for repeated them
es and coded. Findings. W

hile there w
as consensus 

betw
een social w

orkers and those living w
ith HIV on the challenges of ongoing stigm

a and discrim
ination, such as 

difficulties around disclosure of HIV, both groups raised a range of other issues w
hich can affect those living w

ith HIV across 
their lifespan. These include problem

s associated w
ith the transition of adolescents to adult HIV services, ageing w

ith HIV, 
fam

ily and relationship issues including how
 to have children safely, coping w

ith side affects of long term
 treatm

ent, and 
specific issues facing both m

igrants w
ithin the asylum

 system
 and hom

eless people w
ho test HIV positive. Direct quotes 

from
 participants w

ill be used to illustrate these points. Discussion. The role of peer support in building resilience and 
helping people to becom

e 'stigm
a resistant', as w

ell as the need for ongoing psychosocial support for those living w
ith this 

challenging condition w
ill be highlighted. The contribution that social w

orkers can m
ake to support those living w

ith HIV as 
w

ell as to challenge HIV stigm
a and discrim

ination w
ill be discussed.  

  Keyw
ords: HIV, HIV and stigm

a, HIV and discrim
ination, HIV and lifespan issues, HIV and m

edical social w
ork  
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  Fetal alcohol spectrum

 disorders in Europe: w
hy is social w

ork not engaged in prevention &
 know

ledgeable on providing 
services to individuals w

ith FASD
?  

  Liam
 CU

RRAN
, Liam

 Curran - Independent Researcher,  
 Liam

 Curran M
.Sc, BaSW

, DIPSW
. Certified Fetal Alcohol Specturm

 Disorder Educator/Senior Supervising Social W
orker, 

Fostering People (Ireland) O
bjectives: Fetal alcohol spectrum

 disorders (FASDs) are preventable birth defects directly linked 
to consum

ption of alcohol during pregnancy, resulting in a significant social and public health. Current estim
ates suggest 

that 1%
 or 5 m

illion people are living w
ith fetal alcohol brain injury in Europe. Social W

ork professionals are key to (1) 
prim

ary prevention of FASDs through w
orking w

ith w
om

en of childbearing age and (2) secondary prevention through 
w

orking w
ith affected individuals w

hose lives can be greatly im
proved w

ith know
ledge based interventions M

aterials and 
m

ethods: Participants w
ere draw

n from
 Social W

ork profession in areas of child W
elfare, Adoption, Fostering, M

ental 
health &

 disability w
ho participated in FASD training in three different European sites (Ireland, U

nited Kingdom
, and Poland) 

during 2011. Training w
as delivered using core m

aterial from
 Fetal Alcohol Spectrum

 Disorder(s) Com
petency – using 

Curriculum
 Developm

ent Guide for M
edical and Allied Health Education and Practice (CDC) alongside relevant local data of 

prevalence rates of FASD. Data w
as collated using structured evaluation questionnaires along w

ith them
ed group w

ork 
w

ithin the training events. Results: Evaluations from
 these m

ulti-site training events suggest that Training, Education and 
Policy developm

ent concerning FASD is sought by the Social W
ork profession In order to properly respond to the needs of 

individuals living w
ith FASD. The data suggests that there is an increased need for aw

areness of the life long disability of 
FASD and the com

plex problem
s faced by Social W

orkers in responding in a professional and com
petent m

anner. 
Conclusion: The evaluation of three European training events suggest that com

petence, especially w
hen view

ed separately 
in term

s of know
ledge versus capacity for application of inform

ation, in the area of FASDs is lacking in both the provider and 
caring professionals. FASD prevails through all aspects of social provision – housing, unem

ploym
ent, education, out-of-

hom
e care. Training &

 professional developm
ent is esential to m

eet the needs of those living w
ith an FASD Condition. 

   Keyw
ords: Social W

ork Prevention Case M
anagem

ent, FASD, life long Disability  
    Effective and needs-based HIV/STI prevention focusing on m

en w
ho have sex w

ith m
en  

  Ronny Heikki TIKKAN
EN

, U
niversity of Gothenburg - Departm

ent of Social W
ork, 

  The purpose w
ith the presentation is tw

ofold. Firstly, to present results from
 three large quantitative studies on sexual risk 

taking and HIV preventive needs am
ong m

en w
ho have sex w

ith m
en (M

SM
. Secondly, to sum

m
arize international research 

review
s of effective HIV/STI (sexually transm

itted infection) prevention intervention. The results from
 the quantitative 

studies show
 that unprotected anal intercourse is quite com

m
on am

ong M
SM

. The studies also show
 that sexual risk taking 

is not equally distributed am
ong M

SM
. Younger M

SM
, M

SM
 living w

ith HIV, sexually adventurous m
en and m

en w
ho are 

unem
ployed or on a long tim

e sick leave are m
ore vulnerable w

hen it com
es to sexual risk taking. The result of the 

international research review
s is based of an analysis of international research review

s on M
SM

 and HIV preventive 
interventions. The review

s exam
ined w

ays of designing effective, successful HIV prevention interventions for M
SM

. The 
results of the international research review

s m
ay be sum

m
arised as follow

s: • Group-level interventions are particularly 
effective. • M

ulti-com
ponent interventions are m

ore effective than single-com
ponent interventions. The inclusion of peer 

educators and popular opinion leaders is a successful com
ponent of HIV prevention intervention. Interventions containing a 

cognitive elem
ent generate favourable results. Skills training, such as role-play, lead to m

ore effective interventions. A 
theoretical fram

ew
ork, especially diffusion of innovation and m

odel of relapse prevention, contributes to m
ore effective 

interventions. The effectiveness of HIV counselling and testing is unclear. The results are contradictory. Additional research 
and m

ethodological developm
ent are needed. How

ever, recent research indicates that M
otivational Interview

ing (M
I) 

m
ight be effective in relation to HIV/STI testing. • Research on the needs of M

SM
 is very im

portant and can form
 the basis 

of effective HIV prevention interventions adapted to specific subgroups of M
SM

. To sum
 up, there is a great need for 

im
proved HIV prevention focusing on M

SM
 that are based of the specific needs of certain sub-groups of M

SM
. There is 

evidence that there are m
ethods that are effective. Social w

ork can play an im
portant role in HIV-prevention focusing on 

M
SM

 in order to m
ake it m

ore inclusive, needs-based and recognizing sexual rights.  
 Keyw

ords: M
en w

ho have sex w
ith m

en, HIV prevention, Sexual transm
itted infection Sexual health Sexual rights  
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  Contribution of sexual debut and health risk behaviours on educational achievem

ent of em
erging adults in Rom

ania  
  Faludi CRISTIN

A, Sociology and Social W
ork - Social W

ork,  
László Dégi CSABA, Sociology and Social W

ork - Social W
ork, 

   Aim
s. Suggested relationship betw

een sexual and health risk-taking behaviours and school success is rarely investigated in 
CEE countries. In our project w

e study their im
pact on results of the com

pulsory graduation exam
ination, called 

“baccalaureate” in Rom
ania. M

ethods. In our follow
-up analysis 401 graduate high-school students w

ere included, from
 a 

random
ly selected sam

ple of 940 Rom
anian students. W

e m
easured scholastic achievem

ent by prom
otion and perform

ance 
in standardized testing. The self-adm

inistered School Success Profile questionnaire included item
s on health-related 

(sm
oking, binge drinking, and illicit drug use) and sexual debut behaviours. Descriptive statistics and logistic regression w

ere 
conducted. Results. Results show

 that students from
 rural and deprived com

m
unities, those obtaining failing grades in the 

last sem
ester and involved in an unstable relationship at the sexual debut had significantly increased odds of failure and 

low
er average grade in the final exam

, w
hen adjusted for age, gender, religious practice and health status. Effect sizes w

ere 
m

edium
 to large. Conclusions. The m

ain findings of our study suggest that education for life should not be focused and 
restricted only to the form

al education (the academ
ic outcom

es like exam
s and grades), but should also include health 

education in order to help adolescents to m
ake a successful transition to the new

 life stage of early adulthood. In the fram
e 

of health education, school educators should not neglect the education for reproductive health, and health education 
should accom

pany the adolescent alongside his life.   
   Keyw

ords: school success, sexual debut, risk-taking behaviours, em
erging adults, health education  

      Sexual abuse of children. Im
proving professional practice w

ithin a history of ups and dow
ns and controversy.  

  Sietske DIJKSTRA, Centre for public safety and crim
inal justice - EV,  

W
il VERHO

EVEN
, Centre for public safety and crim

inal justice - EV,  
  Sexual abuse of children w

ithin and outside fam
ilies is w

orldw
ide a sensitive and controversial subject. It has a scandal 

driven history of appearing and disappearing. The subject often leads to hidden secrets, discom
fort and a short m

em
ory of 

society. As a result of it leads to a lack of infrastructure to offer good help and support and to prevent the harm
 and 

prom
ote healthy sexual developm

ent expressed in the lack of know
ledge and skills of social professionals to deal w

ith 
sexual abuse. In the N

etherlands in 2011 and in 2012 tw
o im

portant reports cam
e out on behalf of the governm

ent 
concerning child sexual abuse in the catholic institutions since 1945 (Deetm

an, 2011) and child sexual abuse in foster care 
and residential youth care since 1945 (Sam

son, 2012). In this presentation w
e explore this discom

fort and analyze the 
history of appearing and disappearing m

ore closely by taking case studies from
 the N

etherlands w
ith an international range, 

using a circle m
odel w

ith the perspective from
 the child in the heart. O

ur lead question is w
hat m

akes it so difficult to 
incorporate this inconvenient truth in our conscience, how

 can w
e create good help and contribute to prevention? W

hat 
can w

e do to im
prove our system

s to acknow
ledge and m

ake them
 inclusive, w

hat are the barriers and w
hat chances can 

w
e create? Reflection and discussion w

ith the audience is part of our presentation. O
ur ow

n professional history is part of 
these cases. Dijkstra w

as interview
er in the national study of Draijer (1988) on sexual abuse of girls w

ithin their fam
ily and 

she w
as a m

em
ber of the Com

m
ittee Sam

son w
ho reported in 2012 on child sexual abuse in residential and foster care. In a 

consortium
 of four institutions (Avans, Rutgers W

PF, M
ovisie and TN

O
) and in cooperation w

ith youth care institutions they 
intend to develop and test a so called Flag system

, m
eant as a pedagogic intervention for discussing (inappropriate) sexual 

behavior w
ith children and youngsters. Verhoeven w

as in 1982 one of the participants of the VSK, an organization of self- 
help that asked political attention for sexual abused children w

ithin their fam
ilies. 

  Keyw
ords: sexual abuse of children, social professionals dealing w

ith sexual abuse, sexual abuse in residential and foster 
care, pedagogic intervention for discussing sexual behavior, Flag system
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  Innovative practice w

ithin social and fam
ily w

ork: a m
obile-assisted w

orking m
odel for individuals and groups  

 Anna RÖ
N

KÄ, JAM
K U

niversity of Applied Sciences - School of Health and Social Studies,  
Sanna HÄKKIN

EN
, JAM

K U
niversity of Applied Sciences - School of Health and Social Studies,  

M
inna HAAPO

JA, JAM
K U

niversity of Applied Sciences - School of Health and Social Studies,  
Suvi SALM

IN
EN

, JAM
K U

niversity of Applied Sciences - School of Health and Social Studies,  
  Background and purpose. W

elfare states are going through substantial changes that have had considerable effects on both 
professional practices and the everyday lives of fam

ilies. Existing fam
ily and social services are inadequate to provide 

support for fam
ilies in need of professional help. In particular, there is a need for low

 threshold fam
ily services that could 

help fam
ilies faster than is traditionally the case and in a w

ay that m
otivates and em

pow
ers the fam

ily m
em

bers. Another 
gap in social services concerns adolescents in the m

iddle of the transition to adulthood. Despite the rapid developm
ent of 

technology, new
 technology-assisted tools in social and fam

ily services rem
ain very few

. In this paper, w
e illustrate and 

evaluate a new
, m

obile-assisted w
orking m

odel designed to help fam
ilies and adolescents w

ho need support and guidance. 
W

e have piloted the m
odel in several contexts w

ith different focus groups, w
ith both individual and group-based m

ethods. 
W

e w
ere interested in the follow

ing questions: How
 do parents and adolescents experience the w

eb-based tool? Does a 
m

obile-based w
orking m

odel activate clients and so m
ake counseling m

ore effective? M
ethods. The new

 technology-
assisted m

ethod provides support for clients’ daily life betw
een their m

eetings w
ith counselors via text m

essages. The 
m

ethod has its roots in the diary m
ethod, research on daily fam

ily life and w
ellbeing, and resource-oriented w

ork. 
Evaluation data on about 40 clients participating in the new

 m
obile-based service w

ere collected via questionnaires and 
interview

s. The research findings are also based on interview
s w

ith counselors. Results. The results show
 that the new

 
w

orking m
odel is effective in invoking reflection, offering support and encouragem

ent, keeping the goals of counseling in 
m

ind and im
plem

enting new
 practices at hom

e. The w
orking m

odel w
as effective w

ith both individual clients and groups. 
Conclusions and im

plications. The m
ethod contributes a new

 tool for supporting, m
onitoring and activating clients in their 

daily lives. The m
ethod does not replace the w

orker, but offers an additional support structure.  
 Keyw

ords: fam
ily, w

ork, social, innovations, m
obile technology, adolescents, fam

ily counseling  
    Analysis of the m

ovie “Every Child is Special” from
 the perspective of the school social w

ork  
 Huriye İrem

 KALAYCI KIRLIO
ĞLU

, Health Sciences - Social W
ork,  

Elif ESER, Health Sciences - Social W
ork,  

M
ehm

et KIRLIO
ĞLU

, Health Sciences - Social W
ork,  

  Dyslexia is a learning disorder that show
s itself w

ith im
portant difficulties in acquiring and using m

athem
atical abilities 

about listening, reading-w
riting and reasoning. These sym

ptom
s do not show

 that children have a problem
 in their 

intelligence levels. In fact they are seen in children w
ho have high intelligence levels. Albert Einstein, Thom

as Edison are 
som

e of the fam
ous people w

ho had dyslexia. The m
ovie “Every Child is Special” is analyzed from

 the perspective of social 
w

ork. A little boy Ishaan, 8 years old, is know
n as a “lazy” and a naughty boy both by his parents and school environm

ent. 
How

ever, nobody goes deep into the life of the child since they do not know
 the sym

ptom
s of the disorder. O

n the contrary 
to the other people, his painting teacher N

ikum
bh (Aam

ir Khan) approaches to the child in a different w
ay. The teacher tells 

the child’s parents by explaining the situation that dyslexia is not a disorder that you cannot get over and w
ith special 

m
ethods it can be overcom

e and he succeeds. In the m
ovie, psychological and m

ental depressions of the child em
erged 

from
 those reasons are handled. Psycho-pedagogical evaluations of the children should be done m

eticulously. It should be 
evaluated by determ

ining the distribution of abilities and intelligence level of the children. In addition, individual curriculum
 

should be prepared because the education of children how
 have learning disorders cannot be achieved w

ith the curriculum
 

of norm
al classes. The first principle of the therapy is to inform

 the child and his/her parents about the problem
 and to 

cooperate w
ith the school. In this sense, School Social W

ork should be im
proved and carried out in our country. School 

Social W
orkers should focus on the interaction betw

een children and environm
ental factors w

ith ecological perspective. In 
this sense, w

orker should support the children, w
ho have different developm

ental characteristics in general and dyslexia 
especially, and their parents, resolve the anxieties of parents, keep the com

m
unication netw

ork open betw
een school and 

hom
e and get understood the educational needs of children. In short, they should cooperate w

ith the society as a principal 
duty.   
 Keyw

ords: Dyslexia School, Social W
ork, Ecological Perspective, Every Child is Special, Individual Curriculum
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  Profiling youth to understand how

 they need to be helped  
  David-Kacso AGN

ES, Sociology and Social W
ork - Social W

ork,  
Vincze AN

N
A, Sociology and Social W

ork - Social W
ork,  

Roth M
ARIA, Sociology and Social W

ork - Social W
ork,  

  In our endeavor to find an integrative fram
ew

ork to study the transition from
 adolescence to adulthood, w

e adopted the 
theory of fit of stage and environm

ent described by Eccles (2009). It describes the im
portance of fitting in the environm

ent 
by form

ulating am
bitions, expectations and planning for the future based on individual factors as the capacity of 

recognizing and exercising their ow
n com

petencies, interests, and values. The form
ulation of am

bitions, aspirations, or a 
life plan helps to direct and guide the transition from

 present to the future (Eccles, 2009). To test the theory w
e addressed 

an online survey to 3300 adolescent 12th graders and w
e received 2200 surveys. W

e used SSP-Ro (Bow
en, Rose &

 Bow
en, 

2005; Haragus, Roth &
 Dam

ean, 2010): Physical health; Self esteem
; Hope in the Future; Social support use; School 

Adjustm
ent and Grades and the Illusory O

ptim
ism

 Scale (authored by W
einstein, and adapted for Rom

ania by Vincze). 
Results show

 that there is a significant relationship betw
een the value of the school for students and their trust and 

engagem
ent in their futures regarding both their personal life (rom

antic relationship) and career plans (a very good job). 
The survey com

prised a large variety of scales to profile the needs for counseling of youth in the areas of career orientation 
and personal life. It points to the interactions betw

een m
ental health needs, existing social resources and activism

 of youth, 
and allow

s professionals to understand w
here to intervene to help youth enhance their transitioning chances.  

  Keyw
ords: youth transitions, m

ental health, career orientation needs profile  
     Tim

e out! G
etting life back on track - psychosocial support for young m

en at risk. An innovative approach of co-operation 
betw

een m
unicipal services and defence forces in Finland.  

  Kaija APPELQ
VIST-SCHM

IDLECHN
ER, N

ational Institute for Health and W
elfare -M

ental health prom
otion,  

M
inna SAVO

LAIN
EN

, N
ational Institute for Health and W

elfare - M
ental health prom

otion,  
Esa N

O
RDLIN

G, N
ational Institute for Health and W

elfare - M
ental health prom

otion,  
Eija STEN

GÅRD, Pirkanm
aa Hospital District and Tam

pere U
niversity Hospital -Division of Psychiatry,  

  In Finland, there has been m
ajor concern about the psychosocial w

ell-being of young m
en. Com

pared w
ith young w

om
en, 

m
en have been found to show

 greater levels of delinquency, substance abuse, conduct disorders and com
pleted suicide. 

The Tim
e O

ut! Getting Life Back on Track support program
 is a program

 aim
ed at preventing psychosocial exclusion am

ong 
young m

en in Finland. The program
m

e m
akes use of a com

pulsory call up for m
ilitary or civil service in order to reach the 

entire m
ale cohort. The target group of the program

 consists particularly of m
en w

ho are exem
pted from

 service at call-up 
or w

ho fail to com
plete their m

ilitary or civilian service. The m
en participating in the program

 are provided w
ith a personal 

counselor, w
ho is a professional w

orking in the m
unicipal social, health or youth services. The im

plem
entation and 

dissem
ination process of the program

 com
prised of four phases betw

een 2004 and 2010. First, the intervention w
as 

developed in 2004 together w
ith experts, program

 providers and key stakeholders from
 the social and health care services 

and the Finnish Defense Forces. A w
ritten m

anual w
as produced, including a detailed program

 description. In the second 
phase, a random

ized controlled trial w
as conducted to assess the effects of the program

. According to the findings, the 
psychological distress am

ong young m
en in the intervention group (n=182) decreased m

ore than am
ong m

en in the control 
group (n=174) during a one-year follow

-up. In 2006-2007, the program
 w

as piloted and evaluated in several m
unicipalities. 

In the fourth phase, nationw
ide dissem

ination of the program
 w

as introduced including program
 evaluation. The program

 is 
currently running in 200 m

unicipalities in Finland (N
=342) and accesses 90 percent of an age cohort of Finnish young m

en at 
m

ilitary call-ups. To date, about 500 professionals have been trained to w
ork as program

m
e counsellors. Besides, the 

program
m

e is included in seven national policy program
m

es in the field of health and social w
elfare in Finland. The process 

of developing, im
plem

enting and dissem
inating of innovative practices requires interdisciplinary co-operation and 

continuous w
ork at three levels: in research, at a practical level in m

unicipalities, and at policy level.  
 Keyw

ords: m
en psychosocial w

ell-being, im
plem

entation, evidence-based intervention, m
ilitary  
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  Tackling health inequalities in Turkey: a qualitative perspective on the roles of social w
orkers  

 Gonca PO
LAT, Baskent U

niversity - Social W
ork,  

Lana KAO
PU

A, U
niversity of Haw

aii - Social W
ork,  

Arzu İÇAĞ
ASIO

ĞLU
 ÇO

BAN
, Baskent U

niversity - Social W
ork,  

Seda ATTEPE, Baskent U
niversity - Social W

ork,  
Em

re Ö
ZCAN

, Baskent U
niversity - Social W

ork,  
Gizem

 ÇELIK, Baskent U
niversity - Social W

ork,  
M

elike TU
N

Ç, Hacettepe U
niversity - Social W

ork,  
  Health inequalities are considered a critical area of hum

an rights practice and directly related to the responsibility of social 
w

orkers to prom
ote social and econom

ic justice for all people, w
ith an em

phasis on addressing persistent poverty. Health 
inequality can be defined as “any health differences betw

een social groups, w
hich are avoidable and preventable and thus, 

unjust and unacceptable”. Turkey, like m
any other countries, is reform

ing its health care system
 in order to fulfill the 

strategy of “Health for All” and thus, started a transform
ation in health care system

 in the last tw
o decades. Struggle 

against health inequalities refers to a broad range of activities w
hich contain both policy level and practice level efforts in 

w
hich social w

orkers take an active role. The health inequalities require a conscioussness for social w
orkers and need a 

critical perspective tow
ards social facts. The aim

 of this research is to investigate the state and dynam
ics of health 

inequalities in Turkey, from
 the eyes of hospital social w

orkers in Ankara, Turkey. W
e aim

 to find out m
ore about how

 social 
w

orkers experience or observe health inequalities in their daily practice and how
 aw

are, effective and inform
ed they are, 

w
hile trying to solve health inequality issues. W

e used a qualitative research design and used in-dept interview
s w

ith social 
w

orkers 
for 

data 
collection. 

The 
participants 

of 
the 

research 
are 

the 
social 

w
orkers 

w
orking 

in 
different 

departm
ents/services in state and U

niversity hospitals in the capital city of Turkey. The findings of the research w
ill be 

presented as social w
orkers’ conceptualization of health inequalities; the struggle against health inequalities and social 

w
orkers roles and activities in this m

anner, w
ithin the fram

ew
ork of changing health policies in Turkey.  

  Keyw
ords: health inequalities, health care reform

, social w
ork, qualitative research Turkey 

      Young adults leaving residential care institutions: social patterns, policy and practice in South Tyrol  
  Andrea N

AGY, Pädagogik - Faculty of Education,  
  Young people w

ho have received long term
 residential care often have serious difficulties in taking steps tow

ard 
autonom

ous living, and they indeed take these steps earlier in life than do youth living in m
ainstream

 fam
ilies even though 

insufficient preparation proves to be detrim
ental to their future possibilities. This thesis project, rooted in the region of 

South Tyrol in U
pper Italy, is occopied w

ith the passage from
 residential care to autonom

ous living. Its focus is the attem
pt 

to describe „typical“ orientation patterns of young people living in residential care institutions tow
ard autonom

y, w
hich 

are, at the sam
e tim

e, life determ
ining „effects“ of public education on clients of this particular social service. Through this 

study, this w
ork should illum

inate som
e facts pertaining to the general debate about the effects of social w

ork and quality 
m

anagem
ent issues in social services but it should as w

ell inspire a debate about specific social policy issues w
hich fram

e 
the pathw

ays of leaving care for the young adults additionally – as w
ill be show

n - in a disadvantageous w
ay. Firstly 

em
pirical data w

ere collected through leading group discussions w
ith youth groups in residential care and the data-analysis 

w
ill be done by using the Docum

entary M
ethod, established by Ralf Bohnsack. The advantage in using this m

ethod is that it 
not only allow

s for the explicitly expressed contents, w
hich represent the reflexive body of know

ledge a youth has acquired, 
but also for the reconstruction of a young person\'s im

plicit or „atheoretical“ know
ledge underlying and orienting 

habitualized social action. Secondly som
e follow

 up interview
s after the passage to autonom

ous living should illum
inate 

how
 ‚leaving care’ has w

orked out by a detailled view
 on specific cases. At the conference this w

ork in progress w
ill be 

presented by focussing on critical issues in policy and practice around youth leaving care in the region of South Tirol in 
U

pper Italy.  
  Keyw

ords: leaving care, care leavers, residential care, docum
entary m

ethod, adulthood  
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  Double trouble: people w
ith learning difficulties and dem

entia  
  Britt FO

N
TAIN

E, The Hague U
niversity - Social W

ork,  
  The increased life expectancy in w

estern societies w
ill bring about a huge increase in people w

ho suffer from
 dem

entia. 
How

ever, som
e groups are m

ore likely to develop dem
entia than the general population. People w

ith Dow
n syndrom

e have 
an increased genetic risk of getting Alzheim

er’s disease from
 the age of 40. O

ther people w
ith learning difficulties are also 

likely to develop dem
entia at an earlier age than the average population, because they have a higher incidence of for 

exam
ple epilepsy, diabetes and obesitas, w

hich are risk factors for dem
entia. In the N

etherlands there are exam
ples of 

professional care for people w
ith learning difficulties and dem

entia. Q
uality of life is provided by adapting their ow

n 
environm

ent, day program
 and care during all the stages of dem

entia. The problem
s and possibilities of this form

 of care 
w

ill be presented in a w
orkshop, w

hich aim
 it is to share experiences in this field. The Dutch health care system

 doesn’t 
encourage institutions and professionals to share know

ledge and expertise beyond their ow
n branch of either people w

ith 
learning difficulties or elderly people w

ith dem
entia. W

hen people w
ith learning difficulties develop dem

entia, the process 
of the disease is not m

uch different from
 that of the general population. Diagnosing dem

entia in these people, how
ever, is 

problem
atic and tim

e consum
ing, even w

ith the recently developed DSDS. That m
eans that they are often diagnosed 

relatively late, w
hich m

akes it difficult to provide for their special needs. The institutions in w
hich people w

ith learning 
difficulties live in the N

etherlands, are usually not built to house the functional elderly w
ith (or w

ithout) dem
entia and the 

staff is often not trained in giving the professional care people w
ith dem

entia need. The consequence is often that these 
people cannot go on living in the environm

ent they are used to. Special facilities for people w
ith learning difficulties and 

dem
entia are scarce. Staff and other habitants in regular nursing hom

es are usually not prepared to receive people w
ith 

learning disabilities. Expertise in the field of learning difficulties is often lacking in the general care for people w
ith 

dem
entia. 

   Keyw
ords: dem

entia, health care-system
, learning difficulties, functional aging, Alzheim

er's disease  
    Scotland, vulnerable adults and hum

an rights: a principles based approach to m
ental health law

 m
aking, care and 

treatm
ent  

  Kevin HU
RST, Hurst Business Solutions - Social W

ork,  
  Scotland has based M

ental Health and Adult Protection legislation on a clear set of principles w
ritten to respect articles of 

the ECHR. This w
as not done to reduce the visits to Strasbourg. It w

as done because the dem
and for change w

as irresistible. 
This approach protects the Hum

an Rights of the individual by ensuring every decision m
ade by any and all professionals 

involved m
eet clear legal principles such as: any intervention benefits the citizen; the intervention is the least restrictive 

option; the past and present w
ishes of the citizen are respected; the citizen’s fam

ily and carers are consulted; and w
here a 

citizen is deprived of their liberty, caring agencies have a duty to provide resources to return to the com
m

unity as quickly as 
possible. The rights of citizens w

ith a m
ental disorder are then further protected w

ith the creation of a Tribunal service 
specifically established to provide independent oversight of the use of Scottish M

ental Health Law
. All agencies and 

individuals involved have to ensure they act in their best interests as defined by the principles of the legislation concerned. 
This has resulted in few

er detentions in hospital, m
ore com

m
unity based orders, and includes people directly in decision 

m
aking. As a retired Governm

ent Policy Advisor, Adults Services M
anager; and as a practising Judicial M

ental Health 
Tribunal m

em
ber, Social W

orker and M
ental Health O

fficer, I use m
y know

ledge and experience in m
y presentation to 

illustrate the inclusion of this Policy approach. Through a brief history of the policy developm
ent and diagram

m
atic 

presentation of structural arrangem
ents, I use statistical analysis and w

orked case exam
ples to dem

onstrate the benefits of 
em

bedding Hum
an Rights based principles in legislation. I also discuss som

e of the dilem
m

as faced in practice, such as the 
challenge of m

anaging suicidal intent of a vulnerable adult w
ho is deem

ed not m
entally ill. This Scottish legislative m

odel 
ensures the articles of the ECHR are autom

atically referred to every tim
e a vulnerable adult m

y require support – regardless 
of sex, race, colour or creed and provides an exam

ple w
ell w

orthy of consideration by all policy m
akers, professionals and 

citizens. 
   Keyw

ords: rights, benefit, least restrictive, vulnerable adult, past and present w
ishes  
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   Handling dom
estic violence. The pow

er and fragility of tacit know
ing.  

  Sietske DIJKSTRA, Centre for public safety and crim
inal justice - EV,  

  I reflect on the study Hidden Treasures as a case study on tacit know
ing. The study deals w

ith w
hat good professionals do 

and w
hat clients experience on handling dom

estic violence in an interagency perspective (Dijkstra &
 Van Dartel, 2011, 2nd 

print). The starting point of this practice based study is the Polanyian (1966) saying that ‘w
e know

 m
ore than w

e can tell’. In 
every day practice the acts of social professionals are based on and driven by a lot of im

plicit know
ing. Personal qualities 

are used to build on craftsm
anship and brought in and applied to professional practice. There, in this application, new

 w
ays 

of know
ing are developed (see also Sennett, 2008). After presenting this study tacit know

ing w
ill be further explored, using 

Polanyi’s theory of perception to underpin the im
portance of learning and discovery, creating a joint m

eaning w
hich adds 

new
 perspectives, w

ays or m
eanings. By presenting exam

ples both of professionals and clients the challenges of good w
ork 

and the crucial principle of indw
elling is illustrated. Also the backside of grow

th is addressed, w
here m

eanings are 
destroyed and know

ing is fragm
ented instead of integrated. By focusing on a detail w

e can m
iss the w

hole. This leads to 
rem

arks on both the pow
er and the fragility of tacit know

ing and the question of transfer. How
 do w

e face and bridge the 
gaps in know

ing, cut overlap and create space and skills for the unknow
ing and new

 w
ays? In the w

orkshop there is space 
for exploring how

 w
e can capture tacit know

ing in clients’ accounts and in good w
ork, although it is never easy to get. Tacit 

elem
ents can be show

n in gestures, body m
ovem

ents, expressions, in the virtue of skills, in em
pathic or reflexive behavior. 

Tacit know
ing can be found in m

ind m
aps, in m

etaphors, in team
s of professionals and in non-verbal behavior and brought 

to light in being confronted w
ith a piece of art or a draw

ing. So called quick w
ins can destroy good w

ork. TK asks for 
com

m
itm

ent, focal points, longer term
 investm

ents, com
m

on goals and endurance. It increases com
prehension, stim

ulates 
tacit learning and let craftsm

anship grow
.  

  Keyw
ords: tacit know

ing, social professionals, dom
estic violence, interagency, perspective, principle of indw

elling  
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  Possibilities of social w
ork in the prevention of risk child developm

ent after divorce  
  Elena O

N
DRU

šKO
VÁ, Faculty of Education - Research Centre Institute of Social Studies and Curative Pedagogy,  

M
arta KEčKÉšO

VÁ, Faculty of Education - Departm
ent of Social W

ork,  
  In the paper w

e w
ill describe the preventive procedures of social w

ork, w
hich should m

inim
ize the risks in psychological and 

social developm
ent of the m

inor child after divorce of their parents. Focus w
ill be on preventive m

easures and procedures 
allow

ing the institute of collision custody as a m
eans of child’s social protection in the process of divorce. W

e w
ill discuss 

the effectiveness of procedures and program
m

es and how
 their effectiveness is influenced by voluntary or m

andated 
participation. Characteristics of possible policies and m

easures w
ill be com

plem
ented by the findings of a survey on verdicts 

on sharing child’s custody (also called joint custody) after a divorce, w
hich w

as introduced into the Slovak legislation 
relatively recently. These quantitative data w

ill be supplem
ented by findings from

 qualitative research on the experiences 
of social w

orkers using preventive m
easures to reduce the risks of child developm

ent w
hile the collision custody is carried 

out by public institution. The results of the survey say that the shared custody is still used in a significantly lesser extent 
than the personal care of the m

other. Findings from
 the qualitative research suggest that social w

orkers consider w
ell-

negotiated parental agreem
ent (parent’s agreem

ent to post-divorce child custody) as a key tool in preventing post-divorce 
developm

ental risks of m
inor child. Another im

portant tool of prevention is collaborating w
ith psychologists w

ho are 
w

orking on reducing risks of psychological developm
ent of the child, both w

ith the parents and w
ith child as w

ell. Social 
w

orkers m
ention the absence of som

e sort of standardized prevention program
s w

hich could provide accredited bodies or 
public agencies that could prepare parents for cooperative parenting after divorce and children for coping w

ith the 
difficulties in the process of the divorce. 
   Keyw

ords: child at risk, social and legal child protection, divorce, collision, custody, preventive program
m

e  
     Treatm

ent chain for suicide prevention for children and adolescents  
  N

icolai PAU
LSEN

, Social W
ork - Social W

ork,  
  Treatm

ent Chain for Suicide Prevention for children and adolescents Treatm
ent Chain is collaboration betw

een m
ental 

health sector and m
unicipality fam

ily centers ensuring quick and efficient help for suicidal children and adolescents. 
Treatm

ent Chain developed by the Centre for Suicide Prevention - Child and Adolescent Psychiatry O
dense and m

aintained 
in cooperation w

ith the m
unicipalities on the Islands of Funen, Langeland and Aero. Intersectoral collaboration on suicidal 

children 
and 

adolescents 
is 

docum
ented 

necessary 
as 

such 
cases 

often 
include 

com
plex 

issues, 
involving 

m
any 

professionals. The Treatm
ent Chain focus on m

aintaining qualified com
petences w

ithin the involved departm
ents, focusing 

on bringing the suicidal best to the next processing stage – involving all needed professions and sectors. Shared care and 
stepped care The Treatm

ent Chain idea is based on the term
 “Shared Care”, w

here every departm
ent offers their 

specialised services, and has know
ledge about w

hat others offer. A case is easily forw
arded to another stage, w

hen it is 
judged there is need for another action better offered by another departm

ent. Together they form
 a coherent effort by 

using an agreed process, coordination ensuring fast and highly qualified specialised assistance to children and adolescents 
w

ith suicidal behavior. It doesn’t m
atter in w

hich part of the proceedings a case starts, but it is im
portant that the other 

parts are ready to contribute w
hen prom

pted. A case m
ay start w

ith lifesaving efforts at a hospital follow
ed by a psychiatric 

supervision and referral to the Centre for Suicide Prevention - Child and Adolescent Psychiatry. The m
unicipality is 

inform
ed, enabling an easy coordinated follow

-up. SuiPre team
 Every m

unicipality in the Treatm
ent Chain has established a 

professional team
, called a SuiPre team

. It is a m
ultidisciplinary team

 com
posed of local professionals, the specialist team

, 
w

ho offers urgent, consistent and qualified help for suicidal children and adolescents. The SuiPre team
 is upgraded w

ith 
training.  
  Keyw

ords: prevention, m
ental health, children, adolescents’ suicide  
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  Live is calling - a m
ultidim

entional and m
ultiprofessional treatm

ent program
 for suicidal children and their fam

ilies.  
  Ó

lafsdóttir HREFN
A, Social Science - School of Social w

ork,  
 Ideology. Postm

odern narrative collaborative approach gives therapists an opportunity to have conversations w
ith people 

in a respectful w
ay based on equality. The notion is that cultural standards both in Europe and Am

erica prom
ote the value 

of autonom
y and independence. The dom

inant story about adolescents is that they only w
ant to be together w

ith and can 
only trust other adolescents, not their parents. By supporting this story w

e encourage silence instead of voice in the parent 
child relationship. W

e support the creation of a new
 story that m

akes room
 for, accepts the value of and supports parent – 

child relationship that w
e as clinicians can either prom

ote as such or denegrate its value. The program
. Collaborative 

psychoeducational approach. It is a therpeutic program
 for suicidal adolescents that have tem

porarily lost their w
ill to live 

and their fam
ilies. The aim

 is to help them
 create a new

 narrative about their lives, about a live that is calling. The 
param

eters of the program
 are the fam

ily, the relationships in the fam
ily and joy as the threads of a safetynet. Is a 

m
ultidim

entional and m
ultiprofessional program

 that gives participants the possibility to have discussions, do projects and 
get inform

ation in groups for adolescents and parents and in fam
ily sessions. The research. The conclusion is that the 

program
 affects the w

ay the adolescents think regarding them
selves, their fam

ily and suicidal consernes. They are 
experiencing that live is w

orth living and that there is joy in beeing together also w
ithin their fam

ilies. W
e also have a 

positive outcom
e in the part w

here w
e are asking the parents if they think the program

 vas useful for them
selves, their 

child and the fam
ily. Conclusion. W

e start w
ith a program

 for suicidal adolescents based on the notion that the fam
ily is 

their safety net.The dom
inant discuss about the adolescence changes into a narrative about how

 the fam
ily can be a useful 

resource for the adolescent. How
 he can enjoy his parents´s interest and support and that the parent child relationship is 

im
portant.  

  Keyw
ords: children, suicide attem

pts, narrative, collaborative approach, fam
ily, m

ultiprofessional  
    Supporting continuity in child and fam

ily social w
ork: a study of resilient w

orkers in three European countries.  
  Elizabeth FRO

ST, HLS - HASS,  
Staffan HO

JER, U
niversity of Gotenberg - Social W

ork Departm
ent,  

Karin KU
LLBERG, Lund U

niversity - Social W
ork,  

Annam
aria CAM

PAN
IN

I, M
ilan Bicocca - Facolta di Sociologica,  

Alessandro SICO
RA, U

niversita Della Calabria - Sociologica e Scienza Politica,  
 For social w

ork across Europe, that experienced w
orkers leave child and fam

ily w
ork early in their career is an identified 

problem
. At the organisational level, this loss m

eans that difficult w
ork tasks: e.g. w

orking w
ith vulnerable children and 

planning their futures, are handled by new
 and inexperienced social w

orkers. At the individual level, consistent and trusted 
relationships betw

een service users and social w
orkers are severed and service users passed on regularly to unknow

n 
w

orkers. It is in the interests of service users’ w
ell – being and their right to the best possible service that staff rem

ain in 
post and positive. Attrition rates of 50%

 after 2 years in children and fam
ily social w

ork reported in m
any European 

countries, and Australia, are a source of m
uch concern in social w

ork policy, education and m
anagem

ent. There is research 
on the negative im

pact of such w
elfare w

ork: exam
ining stress and burnout in social w

ork, but little on w
hat leads social 

w
orkers to stay in children’s services. This paper w

ill exam
ine w

hat can be learned from
 a study w

hich considered 
professional resilience am

ong social w
orkers in social services w

ith children and fam
ilies in England, Italy and Sw

eden. The 
study set out to elicit data on the role of personal experiences and professional education, different form

s of support 
system

s, and other organisational and personal factors in w
orkers’ resilience. This conference paper w

ill critically discuss 
the aim

s, m
ethods and initial findings of the study. The study presented w

as an explorative, com
parative, pilot study in 

three countries. 20 children and fam
ilies’ social w

orkers, in post 3years plus, w
ere interview

ed. Interview
s w

ere also 
undertaken w

ith their m
anagers and social w

ork educators in each respective country. The results show
 a com

bination of 
personal and organizational factors explaining w

hy social w
orkers stay. Com

m
itm

ent and expectations, form
al and inform

al 
support system

s, rew
ard system

s and perceived potential im
pact on satisfaction and durability. Finally w

e discuss w
hat 

interventions m
ight be instituted via education, em

ploym
ent practices, support, and incentives to build resilient social 

w
orkers, w

ho offer high levels and m
odels of continuity and endurance to their service users.  

 Keyw
ords: continuity resilience, child protection, Europe professionalism
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   Adopting leadership practice in supervision in integrated adult care settings; exploring the opportunities and challenges  
  Sharon LAM

BLEY, education and social w
ork - social w

ork and social care,  
Tish M

ARRABLE, education and social w
ork - social w

ork and social care,  

  Effective supervision has been associated w
ith good outcom

es for service users (M
orrison and W

onnacott, 2005), but 
research suggests that it has increasingly ‘becom

e m
ore focused on efficiency, accountability and w

orker perform
ance 

often at the expense of professional and practice developm
ents’ (N

obel &
 Irw

in, 2009:345). Davys and Beddoe, (2010:18) 
suggest that supervision in health and social care settings needs to be ‘adaptable to adjust to a diverse range of practice 
contexts’ particularly as Brow

n and Higham
 (2011:1) suggest that the ‘context w

ithin w
hich professionals and m

anagers are 
required to deliver rapid change is characterised by paradox, inconsistency and incoherence. Leadership is em

erging as an 
im

portant practice w
ithin social w

ork, but it is a contested activity (Law
ler and Bilson, 2010). Lam

bley and M
arrable, (2012) 

found evidence of effective leadership w
ithin supervision in a range of adult care settings (including m

ental health services) 
in research com

m
issioned by the Social Care Institute for Excellence. This presentation w

ill exam
ine data from

 over 130 on 
line respondents w

orking w
ithin integrated settings in a variety of professional, non-professional and m

anager roles, along 
w

ith over 30 face to face interview
s across 4 case study sites. The research study also included service users view

s on the 
im

pact of supervision on their experiences of care. The findings from
 the study highlight how

 leadership practice is 
supporting innovative care practices and service innovation, as w

ell as creating system
 challenges in m

ore com
plex 

integrated settings.  

 Keyw
ords: supervision, leadership, service users, professional, m

ental health  
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 Reception of unaccom

panied asylum
 seeking m

inors in sw
eden and the issue of age assessm

ent  
 Elis EN

VALL, N
ational Board of Health and W

elfare - Departm
ent of Know

ledge Based Policy and G
uidance,  

Katarina M
U

N
IER, N

ational Board of Health and W
elfare - Departm

ent of Know
ledge Based Policy and Guidance,  

 U
naccom

panied asylum
 seeking children (U

AM
) are a local im

pact of global m
igration processes. Sw

eden w
as in 2010 and 

2011, the country in Europe w
here m

ost U
AM

s sought asylum
, 2,657 in 2011. Conditions in the host country are crucial for 

the health and developm
ent of unaccom

panied children. Lack of support in the host country w
ill be a serious risk of harm

 
to the children. It is im

portant that these children and young people are treated w
ith respect and care, w

ith expertise and 
consideration at all. It is occasionally argued that U

AM
s are independent and com

petent individuals, w
ho only need 

housing, education or training to do w
ell in the new

 country. M
ost U

AM
s have taken a great deal of responsibility for a long 

tim
e and are independent, energetic and com

petent. In spite of this they sim
ultaneously need support and help from

 the 
com

m
unity. U

AM
s need access to good schools or vocational training, a hom

e and safe and loving relationships w
ith adults 

that in som
e w

ays can constitute a substitute for their real. Children need to be relieved of responsibility, but it is also 
im

portant to offer them
 influence over the im

portant issues that affect them
. The Sw

edish N
ational Board of Health and 

W
elfare has developed recom

m
endations on m

edical age assessm
ent of U

AM
s. The aim

 of the recom
m

endations is to 
reduce the risk of children incorrectly being assessed to be over 18 years old. M

edical age assessm
ents m

ust m
eet the 

requirem
ents of objectivity, scientific quality and legal certainty, and the individual child's best interests. There are no 

reliable m
ethods that can accurately specify a person's chronological age in the ages ranging around 18 years. O

ne can only 
calculate a possible range of age to determ

ine if the age given by the child is likely or not. The m
ethods that nevertheless 

seem
 to be the m

ost suitable are clinical pediatric m
edical exam

inations supplem
ented by radiographic exam

ination of 
teeth and hand bones. W

e w
ill in the session describe the current situation of reception of U

AM
s in social services and 

elaborate on the developm
ent of the organization for m

edical age assessm
ent of U

AM
s in Sw

eden.  
  Keyw

ords: U
naccom

apnied asylum
 seeking m

inors, Health and developm
ent care and respect, M

edical Age Assessm
ent, 

Best Interest of the child  
   Problem

s of asylum
 seekers in Serbia  

 Vojin VIDAN
O

VIC, Faculty of political sciences - Social policy and social w
ork,  

  Serbia has a specific geographical position at the “crossroad” of Balkans and M
iddle East, on a route to countries of 

W
estern Europe. Since 2008, w

hen “Law
 on Asylum

” w
as enacted in Serbia, a constant raise in num

ber of asylum
 seekers 

has been recorded. Hardship of life in countries of Asia and M
iddle East, as w

ell as w
ars in N

orthern Africa have influenced 
the increase of fam

ilies that are currently seeking for better life using Serbia as country of transit. In period of 2008.-2011, 
num

ber of asylum
 seekers has risen to 3 267 including over 400 m

inors. Presentation focuses attention of professional and 
science public to specific psychosocial and existential problem

s of asylum
 seekers that have passed m

any borders, w
ho 

have been left at our borders by hum
an sm

ugglers and fam
ilies that have separated in uncertainty of their future. Based on 

research briefly is presented system
 of asylum

 seekers care in Serbia, including capacities, institutional netw
ork and 

provided services as w
ell as seekers num

bers and countries of origin. Several cases of discrim
ination are elaborated and 

risks that asylum
 seekers are facing are presented.Especially delicate problem

 from
 hum

an and child rights perspective are 
m

inors separated from
 the parents seeking asylum

. It is w
ell know

n that m
inors are facing increased risk of trafficking of 

hum
ans, various abuse forum

s and that they are in need of adequate support and psychosocial care. Analyzed inform
ation 

are collected from
 the Com

m
issariat for refugees, Center for residential care of m

inors foreigners w
ithout parental 

guardianship and N
GO

 “Asylum
 protection center”. M

ost frequent problem
s of asylum

 seekers are long asylum
 seeker 

procedures, language barriers, insufficient legal and psychosocial support but also various form
s of open or less open 

discrim
ination in com

m
unities in w

hich they are tem
porarily residing during the asylum

 seeking procedures in Serbia  
  Keyw

ords: Asylum
 seekers, m

inor asylum
 seekers, countries of origin, services for asylum

 seekers, psychosocial support  
 

N
um

ber of asylum
 seekers  

  
 2008 

 2009  2010  2011 
 N

o of as. seekers 52  275 
 522  2418 

 M
inors 

 2 
 75 

 149 
 166 

Data source: N
G

O
 “Asylum

 protection center”.  
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  Integral guidance to unaccom
panied foreign m

inors in Antw
erp.  

  Cassiers M
ARIJKE, O

CM
W

 Antw
erpen - Social Integration,  

De Canne M
ARIAN

N
E, O

CM
W

 Antw
erpen - Social Integration,  

  Short description: The Antw
erp Public Social W

elfare Centre ensures m
inim

um
 85 m

inors a dignified life and offers them
 an 

integral trajectory of personalized guidance. These m
inors have a recognized refugee status or subsidiary protection. 

Integral trajectory includes: • reception function, intake, case m
anagem

ent and confidential counselor • psychosocial 
counseling, social, m

aterial and intercultural problem
s • support conversations at hom

e and at the office • social security • 
living &

 all related needs (energy m
anagem

ent, contract m
anagem

ent, organization, etc) • budget guidance and budget 
control • leisure, developm

ent of a social netw
ork, parenting • developm

ent of group-oriented operation and supply, 
organized group assistance, them

atic sessions • stepping stone to leisure • audience survey through group sessions M
ain 

outcom
es: • The unaccom

panied m
inors get an integral trajectory of personalized guidance • W

ithin the organization there 
is expertise regarding the supervision of m

inors. • Developm
ent of an Antw

erp second line netw
ork. • Signaling obstacles, 

new
 tendencies, possible abuses and em

ergencies Sustainability The unaccom
panied m

inors living in Antw
erp receive an 

integrated trajectory that prepares them
 for adulthood and an independent live w

hen they becom
e 18. It consists of 

individual coaching supplem
ented by group activities. They find a new

 social circle, leave their isolation, and learn the 
language and tools for their social integration. All involved professional actors in Antw

erp join their forces and exchange 
their know

ledge. Transferability is feasible: this is a current them
e for m

any big cities. The new
 approach offers an integral 

trajectory of personalized guidance for unaccom
panied foreign m

inors. It gives an adequate answ
er to the problem

s of 
unaccom

panied m
inors in a big city. 

  Keyw
ords: U

naccom
panied m

inors, personalized guidance, refugee integral, trajectory, Youth  
    Analyses of long term

 solutions for unaccom
panied m

inor m
igrants in residential care in selected EU

 countries.  
  Pavol KO

PIN
EC, Pedagogical Faculty - Institute of Social Science and Curative Education, 

  Abstract. The m
igration of children in Europe is a long-standing and com

plex issue, including children m
igrating 

unaccom
panied for purposes of w

ork or education. U
naccom

panied m
inors (U

M
´s) are am

ong the m
ost vulnerable people 

in our societies. Therefore, special attention should be given by social w
ork to finding long term

 solutions for U
M

´s, w
ho are 

in m
any cases the victim

s of w
ar, persecution or sm

uggling. The successful integration of unaccom
panied m

inors is 
associated w

ith m
any factors, including e.g. the devolution of responsibility from

 central to local governm
ent, provision of 

access to social resources and services, and a long term
 view

 being taken of refugee children’s education. The m
ain focus of 

this paper is a description and com
parison of residential care for U

M
´s in Slovakia and the Czech Republic, w

ith particular 
em

phasis on unaccom
panied m

inors’ w
ell-being and planning of long term

 solutions. The paper is based on research 
com

prising a desktop review
 and interview

s w
ith care professionals looking after children and N

GO
´s involved in child 

protection. The paper concludes w
ith a com

parative analysis of system
s of good practice sharing in Slovakia and the Czech 

Republic and the developm
ent of com

m
on action plans including short term

 and long term
 solutions. Biographical 

background inform
ation Dr. Pavol Kopinec is a researcher at the Institute of Social Studies and Curative Education at 

Com
enius U

niversity in Bratislava. His m
ain subject of interest is m

igration. He has w
orked as a program

m
e m

anager for 
refugee cam

ps in Slovakia and w
ith the U

N
HCR and Separated Children in Europe Program

m
e (SCEP) as a coordinator of 

support to unaccom
panied children com

ing to the Slovak Republic. He has participated in international team
s m

onitoring 
the living and care conditions of children in the asylum

 process in Greece, Austria, Germ
any, the Czech Republic and 

Slovakia. From
 2011-2012 he w

orked as a consultant for the International O
rganization for M

igration in the capacity 
building field and collaborated on the IN

TEGRACE report (Bulgaria) on standards of education of refugee children in EU
 

countries. He has published 2 books on refugees. 
   Keyw

ords: Social W
ork, U

naccom
panied M

inor Refugee Children, Good Practice, Long Term
 Solutions  
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  Looking for spatial and contextual dim
ensions in constructing lived citizenship  

  Helene JACO
BSO

N
 PETTERSSO

N
, Linnaeus U

niversity - School of Social W
ork,  

  This paper concerns social participation in the Sw
edish w

elfare state am
ong young people from

 ethnic m
inorities, the 

opportunities open to them
 and the constraints they face. It focuses on the interplay betw

een structural social conditions 
related to social exclusion and subjective experiences in everyday life am

ong these young people. The theoretical 
fram

ew
ork is based on social citizenship, paying special attention to the subjective perspective in term

s of lived citizenship 
developed and em

phasized by Ruth Lister (2003, 2007). The aim
 is to study how

 experiences of social citizenship are 
m

anifested in everyday life, and how
 young w

om
en and m

en from
 ethnic m

inorities create opportunities and overcom
e 

obstacles. How
 can experiences of social citizenship be understood and how

 do such experiences becom
e driving forces in 

constructing lived citizenship? It addresses the issue of how
 they construct lived citizenship in a m

edium
-sized Sw

edish 
tow

n. Draw
ing on the em

pirical m
aterial from

 an interview
 study the aim

 is to reveal strategies for taking advantages of 
opportunities and for overcom

ing constraints in everyday life. Analytical concepts of lived citizenship and positionality have 
been used to gain an in-depth understanding of young people’s agency understood as strategies to avoid social exclusion 
caused by ethnic discrim

ination and to prom
ote their social rights and inclusion in society. The study points out how

 
strategies for establishing friendships and social relationships and getting em

ploym
ent intersect w

ith gender, ethnicity, age 
and period of residence in Sw

eden.  
   Keyw

ords: ethnicity, gender, intersectionality, constructing lived citizenship, youth in Sw
eden  
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    25 years challenge of reception, rehabilitation and inclusion of refugees – experiences, evaluation and recom
m

endations 
based on a focus group of “the experts” = w

ell experienced refugees.  
  M

argrethe BEN
N

IKE, Clinic for PTSD and Transcultural P - Psychiatric Division,  
  During 25 years w

ork w
ith rehabilitation of refugees there have been changes in the conditions for the social w

ork w
ith this 

group. From
 an original holistic approach to the issue, the perspective has changed to the paradigm

, that inclusion and 
integration prim

arily should be solved through attachm
ent to labour m

arket. In a focus group w
ith 6 participants having 

lived in Denm
ark betw

een 25 to 10 years and w
ith good w

ork resources and experiences, I have interview
ed w

hich 
param

eters they consider m
ost im

portant for inclusion (or lack of) and their recom
m

endations to politicians, professionals 
and students. Their experiences w

ill be connected to a m
odel of hum

an needs develops by the Finnish sociologist Erik 
Allardt – his attem

pt to operationalise M
aslow

s hierarchy of needs into concrete practice and assessm
ent of fields of 

action. M
y presentation w

ill m
ake the point that good m

aterial conditions are necessary, but not sufficient to gain energy 
and ability to and belief in obtaining a place in society. The hardest issue is finding a new

 identity and status. Decisive to re-
establish “the broken life” is know

ledge and civil rights on sam
e term

s as any other citizen, cultural w
illingness and an 

active introducing and including effort from
 society is. There w

ill be presented concrete experiences and recom
m

endations. 
A 

docum
ent 

w
ith 

the 
content 

w
ill 

be 
handed 

out 
in 

the 
session, 

but 
is 

not 
yet 

translated 
from

 
Danish. 

  Keyw
ords: refugees, inclusion, identity, focus group recom

m
endations  

      U
nderstanding the story, learning to act: Intercultural learning m

odules for professionals and students  
  Joos M

EESTERS, HAN
 U

niversity of Applied Sciences - HAN
 Sociaal,  

M
eike HEESSELS, HAN

 U
niversity of Applied Sciences - HAN

 Sociaal,  
Erik JAN

SEN
, HAN

 U
niversity of Applied Sciences - HAN

 Sociaal,  
M

artha VAN
 BIEN

E, HAN
 U

niversity of Applied Sciences - HAN
 Sociaal,  

  Cultural gaps, m
isunderstanding and latent discrim

ination in care and social w
ork settings often arise from

 professionals’ 
lack of skills in dealing w

ith and understanding people from
 other cultures. W

e propose that understanding the personal 
stories from

 people w
ith different cultural backgrounds w

ill generalize to respecting their culture and reduce exclusion 
m

echanism
s in care and social w

ork. Therefore, based on narrative principles and an action learning approach to 
professionalization a set of m

odules w
as developed to allow

 professionals and students in care and social w
ork to study 

personal and intercultural narratives and learn intercultural skills. The rationale is that learning is the result of dialogue and 
collective reflection and requires from

 participants both collective and individual processes. The m
odule form

at consists of 
three elem

ents. Firstly, it contains a set of stories (based on expertise and experiences of their ow
ners) w

ith an intercultural 
or transcultural them

e, form
ing the content of the m

odule. These stories evoke dialogue and reflection, although 
participants are also allow

ed to bring their ow
n stories. The stories w

ere gathered and developed in close collaboration 
w

ith practice organisations in care and social w
ork and the cases described selected and based on narrative research w

ith 
cliënts and citizens of different cultural backgrounds or professionals dealing w

ith intercultural dilem
m

as. Each of the 
stories is elaborated w

ith suggestions for dialogue questions. Secondly, a num
ber of procedures or instrum

ents, varying per 
m

odule, form
s the instructive m

aterial for the participants. These are based on intercultural and transcultural literature and 
are aim

ed at structuring dialogue or discussion, and reflection. Thirdly, know
ledge resources either add valuable or 

indispensable pieces of inform
ation, or provide them

es for further study. These resources refer to intercultural aspects as 
w

ell as process aspects of learning, dialogue and narrativity. The m
odules are preferably, but not necessarily, supervised by 

an external facilitator. In pilot runs w
ith professionals, the m

odules sparked enthusiasm
 because of their versatility, and 

recognition of the stories from
 professionals’ ow

n practices. Particularly, the option to use one’s ow
n stories as a basis is 

appreciated allow
ing for custom

ization in organisations. O
n-line e-learning versions of the m

odules are currently in 
developm

ent.  
  Keyw

ords: intercultural sensitivity, professionalization, narrativity, dialogue, reflection  
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  Developing N
ovel com

petences of future professionals w
orking w

ith Central and Eastern European m
igrants - w

ith a 
special focus on the social inclusion of Rom

a and Sinti.  
 Den Braber CO

LLIN
, Avans U

AS - School of Social W
ork,  

Kelesnykas RAIM
U

N
DAS, International School of Law

 and business - Law
,  

Tirions M
ICHEL, Artesis U

AS - Sociaal W
erk,  

M
iersch KERSTIN

, Alice Salom
on U

AS - Soziale Arbeid,  
  Six different U

niversities: The International School of Law
 and Business Vilnius (LT), M

altepe U
niversity Istanbul (TR), Avans 

School of Social Studies Breda (N
L), Artesis U

AS Antw
erp (BE), Institut Social Lille Vauban, Catholique U

niversity Lille (FR), 
and the Alice Salom

on U
AS Berlin (DE) offer their students an International Intensive Program

m
e funded by the Life Long 

Learning Program
m

e of Erasm
us (EU

).The general objective of this program
m

e is to im
prove the com

petences of students 
to w

ork w
ith different groups of m

igrants. The program
m

e is specifically aim
ed to: 1- Develop know

ledge, skills and a 
professional attitude concerning w

orking w
ith Central and Eastern European (im

)m
igrants, Rom

a, Sinti and Ethnic- 
Germ

ans. 2- Im
prove personal and professional capabilities to w

ork in an efficient w
ay in an intercultural team

 w
ith 

different nationalities. The participating students are from
 different disciplines: m

ainly Social Studies (Social W
orkers) and 

Law
 but also from

 Philosophy, Psychology and Sociology. The general subject of the program
m

e is divided into five topics: 
1- Hum

an rights and m
igration 2- Rom

a and Sinti 3- Social and psychological consequences of m
igration 4- Hum

an 
trafficking and m

igration 5- Actual problem
s and the future concerning m

igration. In the first tw
o stages of the program

m
e, 

students did intensive research on these topics and presented the results in an article and a presentation for their fellow
 

students. In the final stage (June/July 2013), students have to design a practical tool based on these results. These 5 tools 
w

ill be m
ade available for practitioners. The article presented at the Ensact conference in Istanbul 2013 w

ill be based on the 
research of 60 students and w

ill be subm
itted to the journal “Issues of Business and Law

” in M
ay 2013. W

e w
ould like to 

have the opportunity at the Ensact Conference 2013 in Istanbul to present this article and to discuss needed tools for 
practitioners w

orking on social inclusion of m
igrants, especially m

igrants w
ho have their (historical) origin in Central and 

Eastern Europe.  
  Keyw

ords: M
igrants, Rom

a and Sinti, M
ethodology, Social Inclusion, Good Practice  

    ‘Race’, ethnicity and social w
ork in Europe: in search of political integrity.  

 Charlotte W
ILLIAM

S, Professor - Charlotte W
illiam

s O
BE,  

M
ekada GRAHAM

, Dr. M
ekada G

raham
 - Associate Professor,  

  To date m
uch of the discussion on ‘race’, difference and diversity and social w

ork’s response to cultural and ethnic diversity 
has focussed on the search for form

ulaic and technocratised responses to ‘the problem
 of diversity’. Indeed w

e w
ould 

argue the dom
estic politics of ‘race/ethnicity and social w

ork’ in respective nation states has reached som
ething of an 

im
passe confounded by the ‘m

ulticultural turn’ – a turning aw
ay from

 m
ulticulturalist policies, w

hich characterises the 
politics of m

ost advanced neo liberal W
estern states; and confounded by its ow

n inability to m
ake a substantive difference 

to the lived experiences of m
igrants and m

inorities. At the sam
e tim

e social w
ork is evidencing its ow

n ‘m
ulticultural turn’ 

paradoxically a turn tow
ard culture in increased professional anxiety to respond to the defining factor of our era – diversity. 

There has been a narrow
ing of the debates in a focus on the m

icro practices of cross cultural encounters and cultural 
com

petency at the expense of scholarship and understanding of how
 these issues are contextualised w

ithin the critical 
phenom

enon of our tim
e – international m

igration, m
ovem

ent and transnationalism
. In addition there has been scant 

attention to the reciprocities, contributions and ‘gift’ m
igration participation brings to nations. This paper articulates a 

challenge to the profession to recognise its ow
n am

bivalent positioning vis a vis racialised m
inorities in Europe and argues 

for a key paradigm
atic shift in the search for a political integrity for the profession. It extends debates w

e have rehearsed in 
our recent text: W

illiam
s C. and Graham

, M
. (2012) Social W

ork in Europe: Race and Ethnic Relations, London, Routledge  
  Keyw

ords: Race, Ethnicity, M
ulticulturalism

, Social W
ork, Europe  
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   Experienced and needed parental support in N
on-W

estern im
m

igrant fam
ilies w

ith a child w
ith m

id in the N
etherlands  

  Elias CRISTEL, Faculty of hum
an and social sciences - departm

ent of pedagogy,  
De Groot JESSIE, Faculty of hum

an and social sciences - departm
ent of pedagogy,  

Sw
ennenhuis PETRA, Faculty of hum

an and social sciences - departm
ent of pedagogy,  

Te Poel YO
LAN

DA, Faculty of hum
an and social sciences - departm

ent of pedagogy,  
  Introduction Little is know

n about youth w
ith a m

ild intellectual disability (M
ID) grow

ing up in non-w
estern m

igrant fam
ilies 

in the N
etherlands. It seem

s they are overrepresented in Youth Penitent Institutions and underrepresented in am
bulatory 

and preventive care. Literature suggests that SES, education as w
ell as cultural factors are related to the appearance and 

handling of M
ID. Sham

e, unfam
iliarity w

ith, and little trust in Dutch youth care institutions result in denial or 
underestim

ation of (future) problem
s by parents. Although aw

areness of the im
portance of the fam

ily netw
ork is grow

ing 
am

ong professionals, little is know
n about the relative im

portance of fam
ily netw

orks versus professional care. Aim
 To 

study professional and netw
ork support of non-w

estern im
m

igrant fam
ilies w

ith a child w
ith M

ID in the N
etherlands from

 
the perspective of parents and professionals. M

ethod In the present study w
e explored the experiences of professionals 

representing prim
ary schools, am

bulatory assistance institutions and residential care. Professionals now
 participate in focus 

groups. Sem
i-structured depth interview

s are executed w
ith non-w

estern im
m

igrant parents. Results The explorative 
interview

s w
ith professionals revealed that they experience difficulties in recognizing M

ID and in com
m

unicating w
ith 

parents about the M
ID. Although young im

m
igrant children w

ith developm
ental problem

s, unlike M
ID, are recognised prior 

to prim
ary school and seen in program

s for early care, usually M
ID is not recognised during prim

ary school. Problem
s w

ith 
children of im

m
igrant fam

ilies often are interpreted as language problem
s. At the end of adolescence w

hen it becom
es 

clear that the children are not able to find a job, they turn to social services, and it is finally diagnosed that their problem
s 

are related to having a M
ID. As this is an undesirable situation, w

e intend to learn about the support needs of parents and 
good practices of professionals. The results of the focus group w

ith professionals and the interview
s w

ith m
igrant parents 

w
ill be presented. 

   Keyw
ords: M

ild intellectual disabilities, N
on-w

estern m
igrant fam

ilies in the N
etherlands, (N

eed of) parental support, 
Im

portance of netw
ork versus professional support, discrim

ination and distrust in M
ID care  
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   Diversity training for intercultural social w
ork - using journal w

riting as a tool for critical reflection  
  Doris BO

EHLER, FHV - Departm
ent of Social Sciences and O

rganizational Studies,  
  In this presentation I briefly introduce the tool of academ

ic learning journals, their intentions, goals and varying styles i.e. 
portfolio or diary. I support this w

ith recent research findings concerning learning journals and reflection in academ
ic 

studies. They are generally not yet w
idely used w

ithin social w
ork education and could provide a valuable source for 

teaching and research, especially w
ithin the field of intercultural social w

ork. Intercultural Social W
ork requires a high level 

of reflection. M
echeril argued that a reflective professional habitus can only be effective w

hen com
bined w

ith a reflective 
professional practice environm

ent. (2010:191, translation by DB). M
y hypothesis em

phasises the requirem
ent of building 

up a reflective habitus w
ithin education as a necessary first step in order to later introduce a reflective professional into a 

reflective w
ork environm

ent w
ith the necessary com

petence to practice intercultural social w
ork. This leads m

y diversity 
training teaching to establish form

s of experim
ental learning com

bined w
ith the em

ploym
ent of reflective learning journals. 

Hatton &
 Sm

iths’ (1995) m
odel of reflection w

ith four stages - from
 descriptive w

riting to critical reflection as the m
ost 

com
plex aspect of reflection - helps to analyse these docum

ents. I present som
e exam

ples of journal w
riting taken from

 
diversity trainings w

ith the intention to highlight the students’ ability to reflect critically upon issues of diversity w
ithin their 

private and professional settings as w
ell as w

ithin the structural level of the w
ider com

m
unity. Regarding the didactics of 

academ
ic teaching and study this com

bination of experim
ental pedagogy and journal w

riting could help to establish a 
change of perspective tow

ards actively involving students in their ow
n process of learning. This should, in its ideal form

, 
involve a lifelong journey that begins on a positive note and is later fuelled by an intrinsic m

otivation to learn m
ore. Initial 

thoughts about future research options as w
ell as lim

its to the academ
ic purpose of learning journals w

ill conclude m
y 

presentation.  
  Keyw

ords: Diversity Training Learning, Journals, Critical Reflection, Intercultural, Social W
ork, Anti-Discrim

ination  
    Social Integration of children of Chinese im

m
igrants - research on the children from

 15 to 24 of Chinese im
m

igrants in 
Lisbon, Portugal  
  Lan LI, U

niversity Institute of Lisbon - Sociology,  
  Since the first group of im

m
igrants from

 China arrival to Portugal, from
 1950s on, m

ore Chinese people cam
e to w

ork and 
live in this south European country. U

nder an in general flexible m
igration policy, Portugal becom

es one of the springboards 
for im

m
igrants entering EU

. M
igration is alw

ays a reflection of policy and econom
ics, w

hile concurrently affects the local 
society. Since the im

m
igrants are taking an im

portant role in the host society, it is vital to pay attention to their living 
conditions. Children of im

m
igrants are a group that grow

s up w
ith the local’s, although is m

ore vulnerable, w
ith high risks 

and less care w
hile grow

ing up. M
y research chose the children of im

m
igrants from

 15 to 24 years old, focusing on their 
integration in the host society from

 the perspectives of fam
ily, school and com

m
unity. During 2010 to 2012, I collected 20 

cases in Lisbon by interview
s. The conclusion proves children of Chinese im

m
igrants are m

ostly fam
ily oriented, have a high 

failing rate in school and high cognition of Chinese Culture. Culture identity strongly shapes children of im
m

igrants’ practice 
in the three fields: fam

ily, school, com
m

unity. But these fields influence each other. Im
portant findings are: positive 

correlation in social integration betw
een children of im

m
igrants and their parents; their integration ability depends on the 

fam
ily social capital and the support from

 the ethnic social netw
orks. Accordingly, clues for strategies to prom

ote the 
inclusion are raised in the end.  
  Keyw

ords: Children of Im
m

igrants, Culture Identity, Fam
ily Integration, School Integration, Com

m
unity Integration  
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  The netw
orking behavior of M

oroccan and Turkish im
m

igrant entrepreneurs in tw
o D

utch neighborhoods: the role of 
ethnic density*  
 Fatim

a EL BO
U

K, Social Studies - Social W
ork,  

Paul VEDDER, Social Sciences - Clinical Child and Adolescent Studies,  
Yolanda TE PO

EL, Educational Studies - Educational Studies,  
  Both culturalist and structuralist approaches are used to explain actions or processes im

portant for establishing and 
m

aintaining a business by im
m

igrants. The culturalist perspective attributes the accessibility of ethnic resources to aspects 
such as ethnic identification and group solidarity (Achidi N

dofor &
 Priem

, 2011; Basu &
 Altinay, 2002; Chand &

 Ghorbani, 
2011). The m

ixed em
beddedness approach criticizes this perspective by suggesting that reliance on the ethnic com

m
unity 

does not necessarily follow
 from

 feelings of solidarity, but from
 no other options being available; this w

ould particularly 
apply to less affluent ethnic groups (Aldrich, Zim

m
er, &

 M
cEvoy, 1989; Kloosterm

an &
 Rath, 2010). Furtherm

ore, this 
approach em

phasizes, that for generating business grow
th im

m
igrant entrepreneurs need to break out of ethnic enclave 

and serve m
ainstream

 m
arkets. In our qualitative study w

e tried to contribute to the research field of im
m

igrant 
entrepreneurship by uncovering in a sam

ple of 22 im
m

igrant (from
 M

oroccan and Turkish origin) and ten Dutch 
entrepreneurs, the m

echanism
s that determ

ine the accessibility of resources em
bedded in the ethnic com

m
unity as w

ell as 
social netw

orks of native Dutch. Although breaking out proved indeed necessary to generate business grow
th, accessing 

relevant resources through w
eak ties proved challenging and required coping w

ith discrim
ination and exclusion. Particularly 

in entrepreneurial contexts (e.g. business branches, neighborhood; city) in w
hich ethnicity becom

es salient. In these 
contexts entrepreneurs constitute a m

inority group and therefore trigger judgm
ents by m

ajority group m
em

bers based on 
negative stereotypes associated w

ith that ethnicity. In such cases it is difficult to know
 w

hether reliance on co-ethnics for 
social support is a consequence of exclusion by m

ajority group m
em

bers rather than a consequence of feelings of solidarity 
tow

ards the ow
n ethnic group as such. Hence, w

ith salience it is difficult to attribute netw
orking behavior based on 

ethnicity as som
ething that can best be explained in term

s of cultures or structures. And still, the distinction and the validity 
of the choice for either one is im

portant. Just think of m
easures to stim

ulate im
m

igrant entrepreneurship. For instance: 
Should they address exclusionism

 practiced by entrepreneurs from
 the m

ajority group or im
m

igrants’ attitudes?  
  Keyw

ords: Ethnicity, Social, Capital entrepreneurship, In- and Exclusion Salience  
    Ten theses on hidden discrim

ination of w
om

en and foreigners/m
igrants in social w

ork education in G
erm

any.  
    Angelika GRO

TERATH, Social Sciences and Social W
ork - Social W

ork, 
  O

ne of the problem
s of social w

orkers and their teachers in Germ
any is that they are often considered and consider 

them
selves as the "good ones" - a kind of social antithesis to the rude m

arket, the Germ
an m

arket of big industries, 
engineering, m

achines and cars and, now
adays, also technology. Self-sacrificial figures that enjoy, if not the big Germ

an 
m

oney, at least the fam
e of political and m

oral correctness. This condition m
akes it difficult to scan the ow

n habits, 
traditions and behavious w

ith regard to m
indsets and practices of discrim

ination - for the m
ore in an environm

ent of 
faculties or departm

ents m
uch m

ore 'in line' w
ith the m

arket, as is the case in m
ost of the big Germ

an U
niversities of 

Applied Sciences. The "big ones" are those that have been created in the last 20 years by the m
erging of form

erly 
independent sm

aller Fachhochschulen / U
niversities of Applied Sciences, above all the fam

ous Ingenieurschulen / Schools 
of Engineering. The ten theses on 'inside'-discrim

ination shall not only be presented, but hopefully also be discussed w
ith 

colleagues from
 other countries or national realities: W

hat about your experiences? W
hat can w

e learn from
 you? Are w

e 
really politically and m

orally correct in social w
ork education? 

  Keyw
ords: discrim

ination, social w
ork, education, w

om
en, foreigners, Germ

any  
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   Poverty Alleviation through Social Econom
y Projects  

   Radulescu AN
A, Bucharest U

niversity - Social W
ork, 

  The im
pact of the financial crisis in Europe is affecting specific groups of social w

ork in particular extent. For people w
ith 

disabilities, ethnic m
inorities and other disadvantaged groups, the living conditions have deteriorated dram

atically. The 
m

odel of social econom
y offers opportunities for the (re) integration into the labor m

arket and thus a key requirem
ent for 

an independent life. The presentation describes several successful projects over a period of 5 years, their design and the 
specific social w

ork m
ethods of social integration of the target groups. O

ne exam
ple concerns the vocational training of 

young offenders in prisons. The first priority of the activities w
as the educational qualification of the personnel. The special 

role of social w
ork in this context w

as to provide the em
ployees w

ith a new
 understanding of their w

ork. It could be given 
that the design of a positive relationship betw

een em
ployee and detained youth is far m

ore efficient than traditional 
supervision and control. O

n this basis, new
 w

orkshops and training courses have been im
plem

ented. Because both, 
em

ployees 
and 

the 
inm

ates 
of 

the 
prison, 

benefited 
from

 
the 

project, 
a 

sustainable 
success 

w
as 

achieved.  
  Keyw

ords: social econom
y, poverty, alleviation social integration, ethnic m

inorities/Rom
a juvenile offenders  
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 The fact of Hum
an Trafficking and International Social W

ork  
  Hülya BARBARO

S, İstanbul U
niversity - Institute of Health Sciences, 

Güngör ÇABU
K, Fam

ily Consultants Association - Adm
inistration,  

  Differences in Developm
ent betw

een countries and, unfair usage of resource and incom
es, deepen poverty in m

any 
countries. People w

ho can’t handle these problem
s w

ant to m
igrate to live under better conditions. The fact of hum

an 
trafficking is a process w

hich starts w
ith a person w

ho needs m
ore, countinues w

ith breaches of hum
an rights and ends 

w
ith exploit at.. of labor. Hum

an trafficking overlaps w
ith different topics at a global level such as, developm

ent, w
ork, 

security and gender inequality. It brings 32 billion dollars to the crim
inal groups and affects betw

een 600.000 and 4 m
illion 

people. Hum
an Trafficking is seen as “com

pulsion, kidnapping, cheating, undue influence, benefit from
 despair of a person 

for the purpose of exploitation by m
oving, transferring, accom

m
odation or being delivered by force or threat of force” 

There are stem
s to fight against hum

an trafficking and there are victim
-support program

s in Turkey. In this context, there is 
support in the form

 shelter w
hich w

as opened in Antalya in 2009 to serve better the foreign victim
s. Presentation content is 

occurred by three different headlines. *Data of research into the duration of irregular m
igration done w

ith w
om

en m
igrants 

in Istanbul. *W
ork and experiences executed w

ith victim
s of hum

an trafficking in Antalya. *N
eeds of victim

s of hum
an 

trafficking to be solved in international level.  
  Keyw

ords: irregular m
igration, hum

an trafficking, exploitation, social w
ork, N

on-Goverm
ental O

rganizations  
     Exam

ple case, victim
 of Hum

an Trafficking  
  Güngör ÇABU

K, Fam
ily Consultants Association - Adm

inistration,  
  Hum

an trafficking is a problem
 w

hich is based on the violation of hum
an rights, and there are lots of legal contacts and 

agreem
ents about the topic at international level. Hum

an trafficking is a process w
hich starts w

ith the em
ploym

ent of 
person, continues w

ith m
oving to another country and ends w

ith exploitation. A first, the victim
 is deceived, or tricked; and 

then is threatened, kidnapped, forced, scared, overaw
ed, and existence of exploitation are; sexual abuse, forced labor, 

rem
oving organs, crim

inal usage dom
estic, slavery etc. There are support program

s in shelters in Antalya to prevent hum
an 

trafficking. Econom
ical and social conditions of this victim

 of hum
an trafficking w

ho is a U
krainian national, how

 she w
as 

em
ployed, W

hich different processes she w
as passed to the hum

an traffickers, w
hich w

ays traffickers used to exploit the 
victim

 
and 

the 
traum

a 
that 

victim
 

experienced 
w

ill 
be 

presented 
a 

case 
exam

ple, 
w

ithin 
the 

program
.  

  Keyw
ords: Hum

an trafficking, despair bondage, reality case  
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 Social exclusion and hum
an trafficking as consequence of Bosnia and H

erzegovina m
igrations  

 Jagoda PETRO
VIC, Faculty of Political Sciences - Departm

ent of Social W
ork,  

Vesna SU
CU

R-JAN
JETO

VIC, Faculty of Political Sciences - Departm
ent of Social W

ork,  
  According to the W

orld Bank data concerning the region of BiH approxim
ately 1,5 m

illion, or 38%
 of total population 

m
igrated. O

ne of the m
ain reasons for being so w

as the w
ar (1992-1995) w

hich caused flee of over a m
illion people from

 
BiH, as w

ell as internally diplaced m
illion people, w

hich represents over 50%
 of total population. According to the U

N
HCR 

data, approxim
atelly m

illion people returned to their pre-w
ar hom

es. O
ne of the consequences of m

igrations is the issue of 
social inclusion of poor groups of displaced persons and returnees. Their exclusion, according to each of the relevant 
indicators, is over 70%

 (Petrovic, 2011). This figure is w
ell over the social exclusion rate in BiH, w

hich is 22%
 (U

N
DP BiH, 

2006). O
ver 80%

 of displaced persons and returnees have no em
ploym

ent, m
ore then 70%

 are facing health issues, over 
90%

 do not participate in political decision m
aking processes, over 80%

 do not participate in cultural life of local 
com

m
unities, over 70%

 express pow
erlessness, and 90%

 have needs for social w
elfare interventions. Turbulent m

igrations, 
in com

binations w
ith econom

y transition and poverty have placed another problem
 before social w

ork – hum
an trafficking. 

Social exclusion is analyzed as one of the fundam
ental determ

ining factors and suitable basis for victim
s’ recruitm

ent, as 
w

ell as consequence of traum
atic experiences, repatriation and inadequate re/integration into society. The significance of 

social exclusion issues in BiH reflects from
 few

 factors m
utually entangled: transition of the social-political system

, social 
disorders caused by the w

ar, increase of poverty rate follow
ed by non-adequate social w

elfare system
 and traditional 

prejudice tow
ards certain social groups. This paper presents the m

ain findings of the em
pirical research that w

as carried 
out in BiH, including results on participation level of the social w

elfare institutions and services in the process of providing 
help and support to the victim

s of hum
an trafficking during the pohases of identification, rehabilitation and resocialisation, 

and re/integration. Therefore, this topic represents tw
o topics of social w

ork at the sam
e tim

e: scientific and practical-
applicative.  
 Keyw

ords: m
igrations, social exclusion, hum

an trafficking, social w
ork, poverty  

   YouthM
E. Youth and m

igration in Europe. Protection and social risk factors on the social integration of im
m

igrant 
adolescent youth in Europe.       
 Violeta Q

U
IRO

GA, Facultat de Pedagogia U
niversitat de Barcelona - Trabajo Social y Servicios Sociales,  

Ariadna ALO
N

SO
, Educación Social y Trabajo Social - Trabajo Social,  

Alexis RO
DRÍGU

EZ, Educación Social y Trabajo Social - Trabajo Social,  
M

ontse SO
RIA, Educación Social y Trabajo Social - Trabajo Social,  

Sònia RO
IG, Educación Social y Trabajo Social - Trabajo Social,  

 The action-research project YouthM
E is part of the Daphne Program

m
e of the European U

nion. Perform
ed from

 February 
2011 to January 2013 and carried out in five European countries (France, Italy, Rom

ania, G
reece and Spain). Its m

ain 
objective is to study the social inclusion and protective factors that prom

ote the integration of inm
igrated adolescent and 

youth in Europe, one of the m
ost vulnerable groups. YouthM

E prom
otes a new

 experience of em
pow

erm
ent for im

m
igrant 

youth at risk of social exclusion. The project YouthM
E w

ants not only that im
m

igrant youth developes resilience strategies, 
but intended to allow

 young im
m

igrant to becom
e new

 professionals, "crossw
orkers". O

nce these youngsters have 
overcom

e their difficulties, they have the opportunity to help others w
ith the sam

e problem
. The project also aim

s to 
facilitate young to be aw

are of their ow
n capabilities and opportunities and encourage them

 to develop them
 on personal 

and group level as part of a collective. YouthM
E presents a proposal for personal and group grow

th that, in turn, influences 
the social transform

ation, thanks to the contributions related to: the Reflect-Action, the video therapy and participatory 
video. The phases of the project w

ere four: Action 1. Diagnosis of protective factors and social risk of im
m

igrant youth in 
Europe (w

ith 123 professionals and 91 young) and the construction of the m
ethodology Youthm

e, Action 2. Em
pow

ering 
im

m
igrant youth in a form

at of w
eekly w

orkshops for 6 m
onths through dynam

ics w
ith the video cam

era (130 youngsters 
and 9 participatory social videos), Action 3: Crossw

orker, a training course on the “relationship of assistance” aim
ed at 

those young participants w
ho choose to becom

e agents of change w
ithin their ow

n group (37 young) and concludes w
ith 

Action 4: Dissem
ination and transfer of YouthM

E m
ethodology through a transnational sem

inar to spread the results (180 
participants in Barcelona) and the project w

ebsite (w
w

w
.youthm

e.eu). Som
e of the young participants that have done the 

entire process w
ould overtake a second YouthM

E for a new
 group of youngsters. W

orking w
ith the sam

e and new
 netw

ork 
of institutions and give them

 the possibility to use this process as a w
ay to fight against social exclusion and discrim

ination.  
 Keyw

ords: im
m

igrant youth Em
pow

erm
ent protective factors agents of change TIC's  
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 Henna dyed beards - ageing Som
ali m

en in group activities  
  Hilkka LIN

DERBO
RG, The Central U

nion for the W
elfare of the Aged - Ageing M

igrants -activity,  
  Helsinki U

niversity, Faculty of Social Sciences, Departm
ent of Social Research, Licentiate thesis June 2012 H

enna Dyed 
Beards − Ageing Som

ali M
en in Group Activities The study exam

ines the m
eanings of group activities, organized as 

com
m

unity social w
ork, for ageing Som

ali m
en. The study focuses on a group of m

en aged 60 and over living in different 
parts of Helsinki m

etropolitan area. The theoretical part of the study is based on Charles Taylor´s essay The Politics of 
Recognition. The study is exploratory in nature. Its aim

 is to increase understanding of the situation of older Som
ali m

en 
living in forced diaspora. As research, the study is located on the interface of com

m
unity social w

ork and ethno-
gerontological as w

ell as ethnically sensitive social w
ork. The research w

as carried out using ethnographic approach and 
different data collection m

ethods: participant observation during 2008 to 2011, half-structured interview
s w

ith seven 
Som

ali m
en, discussions w

ith a key person, a language teacher and voluntary w
orkers, and collecting relevant new

spaper 
articles and photos. The study results show

 that group activities have offered older Som
ali m

en new
 social relations, 

contacts, friends and peer support - in w
hole new

 opportunities for dialogue w
hich is essential for their need of recognition. 

Interactions w
ithin the group have m

ade the roles of helper and the one w
ho is helped interchangeable. Furtherm

ore the 
group activities have helped the m

en to sustain their dignity and self-esteem
. Activities have also brought daily rhythm

 and 
variation to their otherw

ise passive everyday lives. The organized group activity is a sim
ple but effective form

 of com
m

unity 
social w

ork that does not require m
any resources and should be utilized further. Activities provided the m

en w
ith new

 
experiences and feelings of being needed and respected. G

roup activities can also help us see m
en as individuals w

ith their 
particular skills, preferences and personalities.  
   Keyw

ords: Som
ali m

en, ageing, M
uslim

 com
m

unity  
     Health policies and cultural sensitivity in elderly care for Turkish m

igrants: Berlin, Ham
burg, M

unich and Vienna in 
com

parison.  
   N

evin ALTIN
TO

P, U
niversity of Vienna - Social and Cultural Anthropology,  

  The m
ain idea of trans-cultural nursing concepts, first introduced by M

. M
. Leininger, is to accept the connection betw

een 
cultural practices and beliefs of a person and his/her w

ell-being and should enhance the com
pliance and the success of a 

health care process. Culturally sensitive elderly care (or geriatrics) becom
es increasingly im

portant w
ith a grow

ing num
ber 

of elderly m
igrants. In Germ

any, health care concepts for m
igrants are realised as 'intercultural opening' based on the 

adaptation of existing health care services to the m
igrants' special needs, or as establishm

ent of new
 services that provide a 

specific health care. It is regarded to be necessary in order to reduce existing barriers (i.e. insufficient language skills) but 
also aim

s to offer a culturally sensitive understanding of the elderly m
igrants’ needs. This study focuses on Turkish labour 

m
igrants in G

erm
any and Austria and w

ants to explore and com
pare how

 culturally sensitive concepts are realised in elderly 
care. In addition, the role and participation of the local Turkish ethnic com

m
unity itself is determ

ined. The field study – 
m

ainly perform
ed in the cities of Berlin, Ham

burg, M
unich (Germ

any) and Vienna (Austria) – investigates geriatric health 
care providers, hom

e care providers, day hospitals and residential hom
es w

ith respect to culturally sensitive offers. A 
com

parison betw
een the different health system

s as w
ell as betw

een the relevant integration and health care policies of 
both countries w

ill be given. Finally, it can be show
n that the participation of Turkish m

igrants them
selves is an im

portant 
factor in trans-cultural health care.  
  Keyw

ords: elderly care, transcultural health care, Turkish m
igrants, intercultural opening, culturally, sensible, health care  
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  W
orking poor - extrem

e w
age com

petition and possible reduction/prom
otion of poverty  

 Adam
 JO

HAN
SEN

, Faculty of Social Science and Pedagogy - Dept. of Social W
ork,  

Henning HAN
SEN

, Faculty of Social Science and Pedagogy - Dept. of Social W
ork,  

  Abstract: W
orking Poor – extrem

e w
age com

petition and possible reduction/prom
otion of poverty and of social exclusion 

This presentation synthetizes em
pirical and theoretical contributions of a European ICSW

-sem
inar, w

ith participants from
 8 

European countries, O
ct. '12 in CPH/DK. W

orking Poor is a grow
ing problem

 in Europe, dem
anding Inclusive Policies from

 
governm

ents and w
elfare state m

odels, as w
ell as challenging perspective of trade unions. European governm

ents do not 
prevent the grow

th of W
orking Poor, nor do they guaranty W

orking Poor Equal Rights. Countries such as Bulgaria suffer 
from

 Em
igration to other parts of Europe and to U

SA. The Em
igration drains such countries from

 able labor pow
er and 

w
hen em

ployed in another country often creates W
orking Poor there. As Im

m
igrants they are low

 paid and are often 
victim

s of deception. The W
orking Poor send rem

ittances to their relatives in Bulgaria, thereby reducing Extrem
e Poverty in 

their hom
e country, but on unsecure conditions. In countries like Poland rem

ittances m
ight even relieve fam

ilies of relative 
poverty, but still not by persistent m

eans. A lim
itation of W

orking Poor dem
ands European and international solutions, the 

IM
F engouraging cutting state support. This com

bination illustrates a point from
 a theoretical m

odel, separating the 
concept of W

orking Poor from
 Poverty, because W

orking Poor m
ight be relatively poor in the country they w

ork, and at the 
sam

e tim
e freeing their fam

ily from
 absolute poverty in their hom

eland. In countries such as G
erm

any the state supplies 
low

 w
age incom

es w
ith social benefits (Harz IV). This m

eans that the state facilitates low
 paid w

ork and W
orking Poor. 

States such as Germ
any reduces Fam

ily Incom
e Poverty by supplying low

 w
ages w

ith social benefits and – at the sam
e tim

e 
- m

ake trade unions superfluous, because the state itself guaranties a m
inim

um
 w

age. Solutions m
ight seem

 sim
ple, e. g. to 

introduce m
inim

um
 w

ages, but by trade unions or by the state? In som
e European countries it seem

s very difficult to ask 
for im

provem
ents concerning dynam

ics of W
orking Poor, and in all countries the balance of trade union and state 

interventions w
ill have different outcom

es. These differences and consequences w
ill be considered in the presentation.  

  Keyw
ords: W

orking, Poor Poverty, Inclusive Policies, Equal Rights, M
igration  

   Experiences from
 the border of social citizenship  

  Heidi M
U

U
RIN

EN
, U

niversity of Helsinki - Social science, 
  W

hen m
oving to another country, one faces several borders. The focus of this presentation is on the experiences of the 

im
m

igrants w
ho are or w

ere w
aiting access to social rights, thus being included in Finnish social security system

. The 
purpose of this study is to research how

 the lack of access to social and health care services as w
ell as social benefits affects 

im
m

igrants’ daily lives and how
 they experience their m

em
bership and belonging in society. I reflect their experiences by 

the theories of social citizenship and m
arginality. This presentation is based on research I did for M

aster’s thesis in 
U

niversity of Helsinki. The m
ethodological approach I apply in this study is experience-centered narrative research w

hich is 
founded in phenom

enological and herm
eneutical theories. The data, consisting of ten them

atic interview
s, w

as collected in 
the spring 2011. The im

m
igrants had m

igrated to Finland to w
ork, live w

ith their fam
ily or to seek asylum

. The data w
as 

analyzed by using content analysis during the fall 2011 and m
y M

aster’s thesis w
as approved in January 2012. W

aiting 
access to social security system

 w
as difficult. A shadow

 of uncertainty, em
ptiness and loneliness prevailed throughout this 

period. Exclusion from
 the social security system

 caused econom
ic problem

s and restricted access to health care services. 
O

n the other hand the ones, w
ho sought help, received it. The helping professionals and local register offices w

ere in the 
narratives view

ed as gatekeepers. Living w
ithout social security w

as not considered a problem
 to all the narrators. They 

view
ed the lack of w

ork perm
it as a bigger problem

. Experience of belonging and externality can be present collectively. 
Belonging requires continually negotiating in the social interaction as w

ell as w
hen trying to access the services. The 

institutional practices and experiences of exclusion produce m
arginal identities. Equal right to social security strengthens 

the sense of belonging and hom
e. How

ever, social security does not alone define the experience of belonging and hom
e. 

O
ther factors affect it as w

ell. Som
e of the m

ost im
portant of these factors include fam

ily and social relationships, w
ork, 

apartm
ent and experience of racism

 and being physically located in Finland. 
   Keyw

ords: Im
m

igration, Social security, Social citizenship, M
arginality Experience  
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 Protecting older people at risk of abuse and neglect: A partnership challenge for health and w
elfare providers  

  Suzy BRAYE, ESW
 - Social W

ork, 
David O

RR, ESW
 - Social W

ork,  
M

ichael PRESTO
N

-SHO
O

T, Social Sciences - Social W
ork,  

  This paper explores the challenges of prom
oting older people’s participation in the m

anagem
ent and delivery of services to 

protect adults at risk. Evidence on the abuse and neglect of older people has m
ounted in recent years, although countries 

vary in the extent to w
hich protecting adults at risk is a political priority, or even the focus of professional attention. In 

countries w
here it is recognised as a concern, it is com

m
only understood that effective protection, just as in safeguarding 

children, arises from
 good coordination betw

een a range of actors. It also requires the active involvem
ent of older people 

them
selves, both to advise organisations about approaches that w

ill be accepted, and to build understanding of rights to 
hum

an 
dignity 

that can enable both self-protection and acceptance of 
protective interventions. But m

eaningful 
participation is com

plex and difficult to achieve. This paper draw
s on a study, undertaken in England, w

hich explored the 
governance arrangem

ents for protecting older people at risk of abuse and neglect in m
unicipalities, w

here the w
ork of the 

range of actors involved is coordinated through local boards or com
m

ittees. The study explored the scope and m
em

bership 
of these boards, their role and rem

it, and the w
ays in w

hich they regulate and oversee protective services. It placed a 
particular focus on the extent to w

hich older people them
selves, as potential users or beneficiaries of adult protection, are 

able to participate in the local arrangem
ents, through board m

em
bership and other m

echanism
s, and how

 their view
s 

shape and influence local policy and practice. The paper w
ill report on the key findings of the study, draw

ing particular 
attention to evidence on active participation by older people. It w

ill locate this w
ithin the context of prior research evidence 

on the barriers to and facilitators of m
eaningful participation, and identify the im

pact of com
plex pow

er dynam
ics 

surrounding the exercise of professional pow
er. It w

ill draw
 attention to tensions betw

een the concepts of em
pow

erm
ent 

and active citizenship, and services that explicitly aim
 to provide protection. The paper w

ill share learning about how
 the 

active participation of older people in shaping services can be nurtured in this context.  
   Keyw

ords: adult protection, safeguarding, adults governance, interagency collaboration, participation  
     Addressing the health and social care needs of African and Caribbean elders: im

plications for social w
ork practice  

  Frank KEATIN
G, Arts &

 Social Sciences - Social W
ork,  

  Britain is an ageing population, but there is evidence to show
 that it's Black and m

inority com
m

unities have a younger age 
profile than the rest of the population. It has been acknow

ledged that w
e do not have sufficient know

ledge about the 
health and social care need of this sector of the U

K population and therefore w
e have an inadequate evidence base from

 
w

hich to develop interventions that w
w

ill best m
eet the needs of Black and m

inority ethnic com
m

unities. This session w
ill 

provide an overview
 of the dem

ographic and social position of black and m
inority ethic com

m
unities in the U

K and w
ill 

present findings from
 a sm

all scale study to explore the health, housing and social care needs of African and Caribbean 
elders in a London Borough. It w

ill specifically highlight how
 these groups find it easy to access health services, but in 

relation to social care services, encounter significant barriers in accessing support and care. This presentation w
ill expire 

som
e of the explanations that can be offered for these disparities. Participants w

ill have the opportunity to explore the 
im

plications for social w
ork and how

 the insight from
 this study can be utilised to inform

 best practice w
ith elders from

 
black and m

inority ethnic groups.  
  Keyw

ords: older people, m
inorities, health, social care, social w

ork  
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 Darüşşafaka Association; "Equal O
pportunity in Education" and D

arüşşafaka M
odel for Elderly Services  

 Zeynep FIN
DIKÇIO

ĞLU
, DarüşşafakaAssociation - Darüşşafaka Residences,  

Volkan ÇAKIR, DarüşşafakaAssociation - Darüşşafaka Residences,  
Banu GEN

Ç, DarüşşafakaAssociation - Darüşşafaka Residences,  
Burak U

LU
AYDIN

, DarüşşafakaAssociation - Darüşşafaka Residences,  
  Darüşşafaka Association w

as established in 1863 w
ith the purpose of providing education to fatherless children from

 
financially disadvantaged com

m
unities. Darüşşafaka is the first association in Turkish History w

hich w
as founded for this 

purpose. W
ith an am

endm
ent m

ade in the Association’s procedure on 2012 Darüşşafaka accepts m
otherless students as 

w
ell. Darüşşafaka in accordance w

ith the m
ission of achieving “equal opportunity in education”, realized that Darüşşafaka 

Benefactors need health and m
aintenance service. To this end, Residences w

ere founded w
ith the m

ission to provide its 
donors w

ith “com
fortable and peaceful” life in their later ages. First residence w

as founded in Yakacık in 1998. Later, 
M

altepe Residence, N
ursing Hom

e, Şenesenevler, U
rla Residences and finally U

rla Elderly Hom
e opened their gates. 

Currently, Darüşşafaka has 430 Residence donors. Applications of Residence donorship are assessed by Social w
orkers in 

accordance w
ith elderly hom

es regulations. M
ost com

m
on reasons of applications for a m

em
bership to Darüşşafaka are 

loneliness, m
edical care need or need of a assisted living. Applicants are m

ostly unm
arried or w

idow
 fem

ales w
ithout 

children and they are older than the age of 70. Each application is assessed thoroughly by Social W
orkers, Physicians and 

Psychologists regarding the individual’s level of care needs Residence (healthy), Interm
ediate Care (Assisted Living) or 

N
ursing Hom

e Care the applicant m
ight need. It is observed that, orientation of the new

 Residence m
em

ber can be 
established by assuring the new

 m
em

ber’s acceptance and trust to the new
 environm

ent. This orientation process 
continues approxim

ately one m
onth and it is m

anaged and observed by the Residence Social W
orker. During the 

orientation process the new
 

m
em

ber is inform
ed about residence facilities and introduced the residence staff. 

Furtherm
ore, to encourage hobbies, social activities and socialization, the new

 m
em

ber is introduced to the other 
m

em
bers, w

ho have sim
ilar interests, hobbies or life styles. W

ith the interdisciplinary understanding of Social w
ork science, 

Social W
ork Practice in Darüşşafaka Residences starts w

ith the Application to Darüşşafaka Residence m
em

bership and 
continues w

ith orientation, professional therapy, m
eetings w

ith the relatives and close friends of the m
em

bers, case 
m

eeting w
ith residence departm

ent supervisors, m
edical scale assessm

ent and tests, tutelage processes, social and 
entertainm

ent activities.  
  Keyw

ords: Darüşşafaka Donorship, Elderly People, Social W
ork, Practice Care, system

 types  
   Cultural construction of ageing in Turkey: w

hat are the em
erging areas of concern for a culturally-sensitive social w

ork 
practice?  
 Serap DAŞBAŞ, Selçuk U

niversity - Social W
ork,  

Gonca PO
LAT, Baskent U

niversity - Social W
ork,  

  Ageing is a process that has not only choronological and physical but also cultural and pscyhological aspects. It m
eans that 

w
hile a person is ageing, his/her relations w

ith the society and the culture he/she lives in and his/her expectations from
 this 

society and culture is changing continuously. Beside this the ageing perceptions of people in the society varies from
 culture 

to culture and different tim
es in the sam

e culture. So that, like m
any other life periods, ageing is constructed culturally. 

Along w
ith the biologically determ

ined and explained changes, the response of society to aged people are determ
ined 

m
ostly by the cultural values, beliefs and dom

inant life styles. It is possible to observe that the services for elderly in a 
certain cultural structure is closely related to the perception of elderly in the sam

e culture.The studies in sociology of ageing 
offer insights on the value and treatm

ent of elderly w
hich also effects the perspective of social w

orker w
hile w

orking w
ith 

elderly. In this paper, the aim
 is to discuss the cultural construction of ageing and the perception of elderly in contem

porary 
Turkish culture w

ith a historical perspective; and to discuss the possible effects of this construction on current social w
ork 

policy and practice. W
hile Turkey is regarded as a dem

ographically young country, increased aged population is being 
observed and this raises the need to review

 of social policies and services according to the population needs. Beside the 
population change, econom

ic, technological and social changes evoke the changes in values in social life w
hich is directly 

related to the value of aged people. The need for such a study is discovered by the authors w
hile dealing w

ith elder abuse 
in m

iddle Anatolian area, so special im
portance is given for discussing the social w

ork’s position in w
orking on the rights and 

protection of elderly population.  
  Keyw

ords: Ageing Elderly, Cultural Diversity, Social W
ork Policy and Practice Turkey  
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 Coverage: Re-socialization of the elderly population  
  Bilge Ö

N
AL DÖ

LEK, Faculty of Econom
ics and Adm

inistrative Sciences - Social W
ork,  

  In other w
ords, re-socialization of individuals into the society w

hen it com
es to ensuring that a single profession / science, 

or m
edical sciences, or social sciences is an interdisciplinary approach that not enough from

 the standpoint of absolute. This 
m

eans that, the representatives of all professions w
orking w

ith the elderly population are responsible for to develop 
inclusive policies and im

plem
ent practices for the elderly. Re-socialization m

eans inclusive practices. At this point, social 
service profession is one of the science and profession that m

ust be take responsibilty. W
hen it is evaluated both from

 the 
side of the population in w

orld and population in Turkey, the elderly takes place at the top of the list w
hich are needed re-

socialization and inckusive practices. W
hat are the services provided for the elderly in Turkey? Are the variety of services for 

the elderly being carried out in the w
orld takes place in Turkey and are they needed in Turkey? W

hat is the situation of 
geriatric services in Turkey w

hich are ongoing in the w
orld? In w

hat direction that the assessm
ents of the elderly geriatric 

service providers and service beneficiaries about the nature and quantity of geriatric services given in their units? How
 the 

geriatric services have a function in the re-socialization and inclusion of elderly population in Turkey? In the concept of all 
these questions this study w

as prepared by using the research findings and practical experiences from
 a doctoral research 

that w
as m

ade betw
een the years of 2008-2011 in Hacettepe U

niversity Faculty of M
edicine, Ankara U

niversity Faculty of 
M

edicine, Gülhane M
ilitary M

edical Academ
y, Istanbul U

niversity Cerrahpasa M
edical Faculty, Istanbul U

niversity Faculty of 
M

edicine’s Geriatrics U
nits. Because of the study w

as prepared through the application of social services w
ill actually be 

served, it w
as used the term

 "social w
ork profession" m

ostly. 
    Keyw

ords: Re-socialization, the elderly, the profession of social w
ork, geriatric services, team

w
ork  

    A com
parison of the developm

ent of social services in the com
m

unity and the changing role of social w
ork in Catalonia 

and England  
  Deusdad BLAN

CA, Rovira i Virgili U
niversity - Anthropology, Philosophy and Social W

ork,  
 De Chenu LIN

DA, U
niversity of Hertfordshire - Social W

ork, 
  This presentation w

ill com
pare current Catalan and English w

elfare policy and innovations of social w
ork w

ith elders and 
people w

ith disabilities. The contexts of different types of w
elfare states and local governm

ent w
ill be included in the 

com
parison as w

ell as the effects of the global financial crisis. The Spanish w
elfare State has been developed w

ith the 
Dem

ocratic Transition since the 1980’s w
hen the left-w

ind parties took office. The crucial law
, w

hich has transform
ed the 

Spanish W
elfare State, has been the law

 for eldercare and disabled people (Ley 39/2006 de Prom
oción de la Autonom

ía 
Personal y atención a las personas en situación de dependencia, LAPAD). This law

 has given responses to fam
ilies’ needs 

and has recognized the role of w
om

en, as inform
al carers for elder and disabled people. An allow

ance for disabled and 
eldercare w

as introduced w
hich has increased the num

ber of inform
al carers and im

m
igration w

ork force. How
ever 

because the Governm
ent has announced urgent m

easures against the public deficit, 30th Decem
ber 2011 (Real Decreto-ley 

20/2011, de 30 de diciem
bre) the distribution of allow

ances has becom
e m

ore selective. The English w
elfare state is 

described as neo –liberal and in 1990 the N
HS &

 Com
m

unity Care Act introduced ‘quasi-m
arkets’ into social care for elders 

and people w
ith disabilities and introduced the role of ‘care m

anager’ for social w
orkers. The presentation w

ill review
 

subsequent policy developm
ents culm

inating in the ‘Personalisation Agenda’ and the increasing selectivity of provision and 
the em

erging role of social w
ork in the era of ‘austerity’ .The aim

 of the com
parison is to com

pare w
hether these policies 

are inclusive and rights based and the extent to w
hich social w

orkers have developed innovative practices. Furtherm
ore, in 

the case of Spain the law
 described w

as a significant tool to build a m
odern and “universal” w

elfare state, w
hereas in 

Britain w
as a w

ay to im
plem

enting a neoliberal and Postfordist pattern of social services.  
  Keyw

ords: elderly care, personal autonom
y, social rights, w

elfare state, European cases  
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  Elderly people: tow
ards inclusive in policy practice  

  Dasola N
O

FIU
, Education - Social W

ork,  
  Social inclusion m

eans bringing the elderly into the society in other to participate. Traditionally in N
igeria, Elderly are 

usually the heads of the hom
es, fam

ilies, traditional rulers, counsellors to the younger generation, advisory roles in the 
com

m
unity. But due to w

estern influence our African culture, they are excluded to retirem
ent and socially excluded such as 

the younger generation has taken. In studies in recent tim
es, they are m

ore of resources than a burden for the follow
ing 

reasons. They play advisory roles, counselling, careers to their grand children, contribution to political structure, rendering 
unpaid services i.e. career jobs, providing solution to the com

m
unity problem

 because their experience as abrators i.e 
settling of conflicts betw

een com
m

unities . Factors that affect support needed by the elderly to live active life includes: 
Acceptance and Recognition of the elderly as part of the larger society, m

aking provision for them
 in old age in term

s of 
health, reduction in incom

e. Isolation, loneliness, Ageism
, Vulnerability, elderly, Abuse, discrim

ination of their old age, 
irregular or lack of incom

e at old age, old age diseases are factors denying them
 of active life participation. M

oreover, 
solution to this problem

s are as follow
s social security in term

s of health e.g. provision of health insurance, appropriate 
policy on the elderly from

 the governm
ent, re-orientation of people in the society to see them

 as part of the larger rather 
than a burden. Social support program

m
e from

 the fam
ily, com

m
unity, governm

ent, social security schem
e, subsidized of 

free health care services. The m
ore they increased the m

ore they are dependent in term
s of health im

pairm
ent e.g. 

hearing, sight, m
ental functioning. In N

igeria, 2007 population, 6%
 of the population is elderly and others are youths, there 

is alw
ays decrease in resources needed w

hen the population of the elderly decreased. 
  Keyw

ords: Elderly, inclusion, policy, social support, Recognition  
     Assessm

ent of the efficacy of a psychosocial intervention program
 w

ith elderly people w
ith visual disability  

  M
. TERESA ALAM

O
-M

ARTIN
, EDUCACIÓ

N
 Y TRABAJO

 SO
CIAL - SO

CIO
LO

GÍA Y TRABAJO
 SO

CIAL,  
M

. VALLE FLO
RES-LU

CAS, EDU
CACIÓ

N
 Y TRABAJO

 SO
CIAL - PSICO

LO
GIA,  

RO
SA M

. CO
CO

-M
ARTÍN

, IN
STITUTO

 DE O
FTALM

O
BIO

LO
GIA APLICADA - O

FTALM
O

LO
GIA,  

ITZCIAR FERN
ÁN

DEZ, IN
STITU

TO
 DE O

FTALM
O

BIO
LO

GIA APLICADA - O
FTALM

O
LO

GIA,  
  O

bjective: The aim
 of this study w

as assess the efficacy of a psychosocial intervention program
 in a group of elderly people 

w
ith low

 vision to im
prove their em

otional state, their adjustm
ent to the vision loss and their w

ell-being. M
ethod: The 

sim
ple w

as form
ed by 34 participants all of them

 w
ere m

ore than 50 years old and presented visual disability , w
e form

ed 
tw

o groups of 15 participants , one of them
 w

as the experim
ental group and the other the control group. The intervention 

program
 had 12 group sessions, they received training in coping strategies based in em

otional education and solving 
problem

s skills. W
e used a cuasiexperim

ental design w
ith tw

o independent groups w
ith pretest and posttest m

easures 
before and after the intervention. Results: O

ur results show
 that the intervention program

 w
as effective, the participants in 

the experim
ental group im

prove in a significant w
ay their m

ood, their adjust to the vision loss and w
ell-being. W

e conclude 
that these type of psychosocial interventions are w

orth to im
prove the w

ell-being of these people.  
  Keyw

ords: Low
 vision, elderly em

otions, psychosocial intervention, assessm
ent  
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 Inter-professional intervention: prom
oting health and w

ellbeing of older people in Portugal  
 Isabella PAO

LETTI, FCSH Faculty of Hum
an Science - CLU

N
L, 

  Social w
orkers are often confronted w

ith very com
plex users’ situation in w

hich relational, legal, health, housing and 
financial issues are strictly interrelated. Effective intervention can be provided only through the concerted activity of 
different professionals (Sarangi1998), m

obilizing services in different institutions. This study is based on the data collected 
for the APSE project “Aging, poverty and social exclusion: an interdisciplinary study on innovative support services.” The 
recorded data collected so far com

prise 51 hours of interview
s to local m

anagers: social w
orkers and other professionals, 

66 hours of ethnographic data, of w
hich 24 hours of inter-professional m

eetings. The transcripts of the interview
s, the 

social w
orkers’-users’ interaction and of the inter-professional m

eetings are analysed through a detailed discourse analysis 
w

ithin ethnom
ethodological fram

ew
ork, inform

ed by conversation analysis in order to highlight specific interactional 
practices in social w

ork (Hall, Slem
brouck &

 Sarangi, 2006; Hydén1999): case discussion and decision m
aking procedures in 

inter-professional m
eetings, case m

anagem
ent procedures in social w

orker user interaction. The study focus specifically on 
the experience of a tw

o groups of professionals: social w
orkers but also nurses, policem

en, hom
e carers coordinators etc. It 

describes in details how
 som

e particularly com
plex cases of older people living in poverty w

ere m
anaged jointly by the 

groups of professionals, activating different resources and services. Good practices in prom
oting w

ell-being of older people 
are highlighted: social w

orker’s users’ com
m

unication practices, inter-institutional decision m
aking practices, inter-

institutional intervention practices. The im
portance of the interactional dim

ension of health and care intervention is 
highlighted, in particular the relevance of “recognizing relationships” (Liveng 2011), that are based of a sound respect for 
older people and their lived experiences. Hall, C., Slem

brouck, S. &
 Sarangi, S. (2006). Language practices in social w

ork. 
London: Routledge. Hydén, (1999)Talk about m

oney. Studying the interaction betw
een social w

orkers and clients. 
International Journal of Social W

elfare, 8, 143-154. Sarangi, S. (1998) Interprofessional case construction in social w
ork: the 

evidential status of inform
ation and reportability, Text, 18: 241-270. Liveng, A. (2011) The vulnerable elderly’s need for 

recognizing relationships-a challenge to Danish hom
e-based care. Journal of Social W

ork Practices, 25:3, 271-283  
  Keyw

ords: inte-professional intervention, com
m

unication practice in social w
ork, interactional dim

ension of care case 
m

anagem
ent, older people living in poverty  

    Ageing, social policy and social w
ork in portugal. Crossed and uncertain paths  

  M
aria Irene CARVALHO

, CES - Coim
bra - Social Sciences,  

  O
lder people have alw

ays been the subject of social w
ork intervention, even before ageing becam

e a challenge to society 
and to its different w

elfare states (Fernandes, 1997). During the last fifteen years, in Portugal, the m
ain policies on this 

phenom
enon em

phasize the active participation of individuals and organizations w
ith regards to choice and access to 

health and social services and resources, according to the paradigm
 of active ageing (AAVV, 2002; M

TSS, 2005; Acts n.º 101 
and n.º 206; M

TSS, 2008).This new
 paradigm

 argues for an integrated approach based on three m
ain pillars: protection, 

health and participation considering the need to develop appropriate resources that m
eet the needs of older people (see, 

for exam
ple, U

N
, 2002; Ribeiro &

 Paul, 2011). This com
m

unication is part an ongoing research w
o assum

e that social w
ork 

is influenced by how
 the states and the specific policies that each state develop in order to address the problem

s faced by 
hum

an beings (Haberm
as, 1987) and that social w

ork is influenced directly by social policies (Lorenz, 2002, 2005), especially 
w

ith regards to the organization, m
anagem

ent and provision of care services to older people w
hen attem

pting to prom
ote 

their social rights and hum
an dignity (Payne, 2012). W

e can see, therefore, the relevance of this research project w
hich 

aim
s to critically describe and analyze the different settings w

here social w
ork operates in this field as w

ell as the different 
approaches that practitioners adopt in their intervention w

ith relation to central and local governm
ent policies. 

Contem
porary social w

ork is conceptualized both as an area of know
ledge in the social and hum

an sciences and as a social 
practice that is developed in society through and w

ithin public and social policies, w
ith relative autonom

y and w
ith a social 

responsibility m
andate (Andrade, 2001; Carvalho et al, 1998). W

ithin this theoretical fram
ew

ork, hum
an rights and dignity 

are fundam
ental to social w

ork intervention (Banks &
 N

Ő
HR, 2008; Payne, 2011). Social w

ork has a “globalised” know
ledge 

and intervenes w
ith groups of people w

ith “faces” (Granjo, 2007). W
ithin this com

m
unication, these issues w

ill be discussed 
in a critical perspective taking into account the econom

ic and financial crisis in Portugal. 
   Keyw

ords: Ageing, Social w
ork, Social Policy, Crisis Portugal  
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 Social-educational em
pow

erm
ent of elderly w

om
en for perform

ance in the com
m

unity  
  Edita STU

O
PYTE, KTU

 - Institute of Educational Studies,  

  W
e are facing fast and huge dem

ographic changes that result in a senescent society. Therefore, social developm
ent is 

changing its structure so that relevant attention w
ould be given to the elderly people w

ho are becom
ing the biggest part of 

now
adays society. Elderly people have to cope w

ith norm
s and perspectives of the changing society in order not to becom

e 
victim

s of social risks as inform
ation, social skills, social adaptation and m

obility are the m
ain factors of social w

elfare and 
quality of life. During the ongoing changes w

hich determ
ine the senescent society, changing the proportions (few

er 
children born and the grow

ing num
ber of elderly people every year), risk and poor social w

elfare is em
phasized especially 

w
ith reference to elderly w

om
en. The aim

 of the research is to reveal the specific features of em
pow

ering w
om

en for social 
educational perform

ance in the com
m

unity. It draw
s on the follow

ing research m
ethods: research literature analysis; sem

i-
structured interview

 and focus group for data collection; descriptive statistics and content analysis for data analysis; non-
probability, criterion-based sam

pling w
as applied. The research results have show

n that considerable attention in solving 
social educational problem

s that elderly w
om

en face w
hen they are retired should be given to their social-educational 

em
pow

erm
ent for perform

ance in the com
m

unity. Different non-governm
ental organizations are involved in the process of 

em
pow

erm
ent in territorial com

m
unities. The activities of these institutions in the process of em

pow
erm

ent are significant 
because they encourage occupation, m

aintain spiritual stability, also play the role of stim
ulus for social expression, 

em
pow

er for active participation in the com
m

unity, increase integration into activities and initiatives of social life 
determ

ined by the changes. For the process of w
om

en’s em
pow

erm
ent to be successful, the perform

ance of N
GO

s should 
be purposeful and perm

anent. N
GO

s should show
 initiative in creating generic social strategies and developing social action 

for the quality and efficiency of social-educational activities targeted at elderly w
om

en.  
  Keyw

ords: elderly w
om

en, em
pow

erm
ent, com

m
unity, N

GO
 perform

ance  
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 O
lder volunteers and the prom

otion of w
ellbeing am

ongst isolated older adults in Scotland  
  Pauline BAN

KS, U
niversity of the W

est of Scotland - Institute for O
lder Peoples Health and W

ellbeing,  
 Although m

any people are now
 living longer and healthier lives, research show

s that loneliness is a com
m

on problem
. In 

Scotland the proportion of the population living in rural areas is increasing. How
ever, research suggests that older people in 

rural areas m
ay be at risk of social exclusion. Volunteering, w

hich has been found to be associated w
ith increased 

satisfaction am
ongst older volunteers, has been successfully harnessed to support a range of individuals at risk of isolation. 

This paper w
ill discuss the lessons learned from

 a Scottish project w
hich sought to ascertain w

hether the quality of life of 
isolated older people could be im

proved through w
orking w

ith older volunteers. Volunteers (aged 50+) and isolated older 
people (aged 65+) w

ere identified and recruited through a variety of channels. Follow
ing a training program

m
e volunteers 

w
ere m

atched w
ith an older person for a period of six m

onths in order to identify potential health or social problem
s and 

negotiate potential solutions. Data w
as gathered through one-to-one interview

s conducted w
ith volunteers and older 

people on joining the project, and again once they had w
orked together for six m

onths. The interview
s w

ith older people 
explored factors im

plicated in them
 becom

ing initially isolated as w
ell as their experiences of the project, w

hilst the 
volunteer interview

s focused on their experience of volunteering. Volunteers and older people also com
pleted a num

ber of 
standardised m

easures of health and w
ellbeing. The findings reveal challenges in the process of identifying both volunteers 

and isolated older people, but also suggest that it is feasible to recruit and train older volunteers to support older people in 
the com

m
unity. 

Keyw
ords: O

lder People Volunteering, Isolation, Q
uality of Life Scotland  

  W
hat’s your story: using narratives of elderly to im

prove services in integrated service areas  
  Erik JAN

SEN
, HAN

 U
niversity of Applied Sciences - HAN

 Sociaal, 
Joos M

EESTERS, HAN
 U

niversity of Applied Sciences - HAN
 Sociaal,  

Roos PIJPERS, Radboud U
niversity N

ijm
egen - Geography, Planning and Environm

ent,  
M

artha VAN
 BIEN

E, HAN
 U

niversity of Applied Sciences - HAN
 Sociaal,  

  Because the recognition of the evocative pow
er in the personal story as a representation of an individual’s perspective on 

everyday life has grow
n recently, narrative approaches to research and practice have becom

e m
ore com

m
on. In a m

ixed-
m

ethods study am
ong elderly residing in integrated service areas (ISAs) in the N

etherlands a narrative m
ethod w

as applied 
to discover older people’s latent needs in term

s of housing and care provisions and w
ell-being. To this purpose, narrative 

interview
s w

ere held individually w
ith around 430 elderly from

 10 ISAs and 2 reference areas across the N
etherlands. 

Interview
s started from

 the single question: “Can you describe w
hat happens on a typical day in your life?” After integral 

transcription, first, the interview
s for each area w

ere segm
ented, and segm

ents coded using a custom
 developed system

 
consisting of W

HAT-categories (referring to aspects of quality of life and living conditions), W
HO

-categories (referring to 
perspective of the narrator or the scale of events), and HO

W
-categories (functioning as the predicate of the W

HAT and 
W

HO
, typically referring to aspects of experience or valuaton) of the narratives. N

ext, sets of narratives w
ere form

ed 
focusing on different aspects of housing conditions, care and w

ell-being. Am
ong others, the analyses led to the disclosure of 

em
ergent them

es. Finally, these them
es w

ere extensively discussed in dialogue m
eetings w

ith respondents as w
ell as 

planners, social w
orkers and care professionals. Furtherm

ore, participants of the m
eetings collaboratively reflected on 

potential practical action from
 their ow

n perspective. In a later overall analysis the results w
ere integrated to identify 

overarching them
es. Am

ong others, these include: the need of elderly to feel autonom
ous and independent; m

aintaining a 
balance betw

een optim
ism

 and realism
 regarding their personal future; their expectation for others to facilitate and 

support them
 w

hen necessary; and, reciprocally, them
selves being m

eaningful by supporting others. As a concise 
representation a M

anifesto of the Indepently Living Elder w
as form

ulated, w
hich m

ay be applied as a set of criteria for 
housing, care and social service planning from

 the view
point of the user. Finally, w

e propose that narratives can be 
productively com

bined w
ith participatory action research am

ong transdisciplinary partners to im
prove provisional services 

in care and social w
ork. 

  Keyw
ords: elderly, narrative research, integrated service areas, user perspective, practice developm

ent  
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 Volunteering of elderly people  
  Angerm

ann AN
N

ETTE, Germ
an Association for Public and Private W

elfare - Departm
ent for International Affairs,  

Stula SABRIN
A, G

erm
an Association for Public and Private W

elfare - Departm
ent for International Affairs,  

  Dem
ographic change poses challenges for all European M

em
ber States: social changes resulting from

 an ageing population 
are transform

ing the fabric of society, the econom
y and politics. Looking for w

ays on how
 to deal w

ith dem
ographic change 

in Europe in a positive w
ay, the M

em
ber States have developed a variety of socio-political concepts and strategies, 

especially in the policy areas of senior citizens as w
ell as volunteering. Tw

o m
ajor challenges of dem

ographic change are 
currently being discussed in the context of policies on senior citizens in different European countries: the provision of care 
and active social participation of senior citizens. Against this background, prom

otion of volunteering of elderly people is an 
im

portant topic for European M
em

ber States. The support of elderly persons w
ho w

ish to rem
ain active into old age 

prom
otes individual w

ellbeing and the interests of the European societies, w
ho are increasingly dependent on active 

participation of their ageing population. The great w
illingness of elderly people to volunteer, how

ever, m
ust not be taken 

for granted, as trends affecting society as a w
hole - such as longer w

orking life, later retirem
ent and decreasing incom

e at 
old age - can have detrim

ental effects on their potential to volunteer. Besides, there is a conflict betw
een the goal of 

achieving a higher proportion of w
om

en and elderly people in gainful em
ploym

ent, and the actual w
illingness and 

possibility to volunteer. Since the challenges are sim
ilar across the EU

 it w
ill be interesting to discuss volunteering of elderly 

people in European com
parison. Based on the results of the international expert m

eeting on “Active Ageing in Europe – 
Senior Citizens and Volunteering” as w

ell as further studies of the O
bservatory the m

ain focus w
ill be placed on 

com
parative study of different European concepts to ensure that elderly people can participate in social life by m

eans of 
volunteering. 1. How

 shall the provision of care for people in need of help be guaranteed in future? 2. How
, at the sam

e 
tim

e, can active social participation from
 persons of any age be facilitated and guaranteed? 3. How

 can volunteering (of 
elderly people) prom

ote solidarity betw
een generations?  

  Keyw
ords: Volunteering, Active, Ageing, Social Participation, Dem

ographic Change, Intergenerational Solidarity  
     Elders take their ow

n destiny.  
  Chantal VAN

 LIESHO
U

T, Cesrt/Social Integration - social w
ork, 

  This study takes place in the south-eastern part of the N
etherlands w

hich has to deal w
ith a retreating governm

ent and a 
rapidly shrinking population. Subject of this presentation is a pilot study focusing on active elders in the age of 60-75 years 
as a resource for society of socially “spontaneous” initiatives. These initiatives take place in their ow

n life environm
ent and 

are probably caused by a certain necessity or need. For exam
ple, five elders start a local restaurant as a social m

eeting point 
for isolated elders. Three im

portant trends lay the foundation for this research: active citizenship, the changing role of the 
social professional and dem

ographic change. Firstly, active citizenship refers to the policym
aking trend to em

pow
er civil 

society and to give m
ore responsibilities to the citizens. Secondly, the role of social professionals is becom

ing less “leading” 
because of the focus on active citizenship. In fact the responsibility shifts from

 the social professional to the citizen. Thirdly, 
the area in w

hich the study takes place, is subject to dem
ographic change, the population is aging and there is a socio-

econom
ic decline in com

bination w
ith a low

 social cohesion. Elders are w
illing and able to contribute a lot to society, but an 

im
portant question is w

hat m
akes them

 w
ant to do so? This research explores the resources that elderly citizens can 

provide for society, w
hat capabilities do they have and w

hat problem
s do they encounter by taking these initiatives? It w

ill 
give insight in the m

otives of active elders and it w
ill help to find w

ays to activate elders. 
  Keyw

ords: pilot study, elders, active citizenship, dem
ographic change, elders  
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 An introductory course in healthy ageing for Bachelor students  
  Roberto ELM

O
N

T, School of Social Studies - School of Social Studies, 
  According to the report “Healthy and active ageing” produced by EuroHealthN

et (2012) Healthy Ageing is about enabling 
older people to enjoy a good quality of life. Healthy ageing should create the conditions and opportunities for older people 
to have regular physical activity, healthy diets, social relations, participation in m

eaningful activities and financial security. 
As one of the founding participants of the H

ealthy Ageing N
etw

ork N
orthern N

etherlands (HAN
N

N
) the Hanze U

niversity of 
Applied Sciences Groningen has m

ade Healthy Ageing one of their strategic priorities. The population in the northern part 
of the N

etherlands is rapidly grow
ing older as is the case for m

ost European regions and countries. This calls as w
ell for new

 
and clever solutions that im

prove the quality of life for ageing people, as for educational courses that prepare students of 
social w

ork for w
orking w

ith ageing and elderly people in their future professional career. To m
eet this dem

and an 
introductory course in Healthy Ageing has been developed at the Departm

ent of Social Studies of Hanze U
AS. The course 

starts w
ith an introduction about the developm

ent of the them
e Healthy Ageing in Europe and the w

ay it has been adopted 
in the northern part of the N

etherlands. N
ext to that an overview

 is presented of physical and m
ental health problem

s 
am

ong older people, socio-econom
ic health determ

inants and life-style factors that can lead to health problem
s. Based on 

the grow
ing influence of Positive Psychology as w

ell as on the grow
ing interest in the salutogenetic approach w

ith its 
em

phasis on health prom
otion, the course continues w

ith a discussion of factors that contribute to self m
anagem

ent, 
w

ellbeing and successful ageing. Special attention is given to the upcom
ing interest in life-stories and rem

iniscence and the 
w

ay these can be used as interventions for older people. The next part of the course stresses the im
portance of 

participation and social inclusion and the course finishes w
ith the concept of prevention w

ith special attention being given 
to effective interventions. Roberto Elm

ont Senior lecturer Healthy Ageing and Life-Span Psychology Hanze U
niversity of 

Applied Sciences Groningen, the N
etherlands. 

   Keyw
ords: Healthy Ageing, Life-stories, Selfm

anagem
ent, Participation, Prevention  
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 Social inclusion, com
m

unity participation and em
pow

ering support  
   W

ilken JEAN
 PIERRE, Society and Law

 - Research Centre Social Innovation,  
  In this presentation Jean Pierre W

ilken w
ill describe the concepts of social inclusion, com

m
unity participation and 

em
pow

ering support. These are the key concepts in “Com
m

unity Support for and w
ith persons w

ith disabilities”, w
hich is a 

European project w
ith pilots in four cities. It started in April 2012 and w

ill end in Decem
ber 2013. It concerns a m

ultisite 
study involving the cities of Am

ersfoort and M
aastricht in the N

etherlands, Budapest in Hungary and Tallinn in Estonia. 
Target groups involve people w

ith psychiatric disabilities and learning disabilities. The study focusses on participation in the 
neighbourhood, (paid) labour and social netw

orks. This project intends developing m
ore know

ledge about supporting 
citizens in vulnerable positions w

ith regard to citizenship and com
m

unity participation, seen in the context of EU
-policy and 

the U
N

 Convention on the Rights of Persons w
ith Disabilities. The aim

 is to develop new
 know

ledge for professionals about 
effective com

ponents of com
m

unity support program
m

es. The focus is on increasing em
pow

erm
ent and self-support. This 

presentation is a part of the Sym
posium

 ‘Com
m

unity Support’. For abstracts of the other presenters: see dr. Katalin Tausz, 
dr. Koidu Saam

e and dr. Frans Leenders. e-m
ail: jean-pierre.w

ilken@
hu.nl Jean Pierre W

ilken is professor of Social W
ork at 

U
trecht U

niversity for Applied Sciences in the N
etherlands. 

    Keyw
ords: com

m
unity, support disability, inclusion, participation research  

     Learning from
 innovating one’s ow

n practice by follow
ing the principle of co-creation.  

   Stam
 M

ARTIN
, Social W

ork - U
niversity of applied sciences Am

sterdam
,  

  Since our applied research is aim
ed at innovation and the developm

ent of new
 practices, it is im

portant that this is a joint 
process of all stakeholders w

hich have a concern in the particular practice. This w
ill be illustrated w

ith a num
ber of 

exam
ples from

 Am
sterdam

, in the field of outreaching care, care for the hom
eless and in the field of vocational education. 

W
e present our experiences w

ith qualitative m
ulti site case studies into teachers ánd social w

orkers learning from
 

innovating their ow
n practices. Decades of N

ew
 Public M

anagem
ent in the N

etherlands, w
ith its top-dow

n and businesslike 
approach to areas of public interest, obscured the learning and innovating capacity of teachers, social w

orkers and their 
team

s and institutions. M
erely studying the learning processes w

hich take place at a professional level w
ould present 

insufficient insight into the deeper m
echanism

s w
hich hinder or stim

ulate learning from
 innovation in a bottom

-up m
anner. 

W
e therefore focused on the relations betw

een different layers (individual, system
ic) w

ithin practices. A high-quality design 
w

as required for answ
ering the research question: how

 and w
hat do professionals learn from

 innovating their ow
n 

practices? This presentation elaborates upon this design and discusses the m
ethodological findings and com

plications of 
this type of research.  
  Keyw

ords: high-quality, m
ultiple case study, bottom

-up innovations, individual and collective learning processes, Learning 
History m

ethodology, Cultural-Historical Activity Theory  
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 Social w
ork research in a political sensitive context  

   Lia VAN
 DO

O
RN

, Hogeschool U
trecht - research centre for social innovation,  

Raym
ond KLO

PPEN
BU

RG, Hogeschool U
trecht - research centre for social innovation,  

  Social w
ork research often takes place in a political sensitive context. Results of research can be beneficial to stakeholders 

but also harm
 their interests. Som

etim
es stakeholders try to exert their influence through participation in an advisory 

com
m

ittee or som
etim

es w
ith the use of m

edia. W
hen researchers present their findings in the m

edia, they not 
infrequently find that the nuances of their research results are lost in a flood of hype. This can be illustrated w

ith a case 
study of the m

edia coverage of our research into the num
ber of hom

eless fam
ilies requesting social services in the 

N
etherlands. Dozens of new

spapers picked up on our research and reported an increase in the num
ber of hom

eless 
fam

ilies. These m
edia reports w

ere not consistent w
ith the results of our study. They suggested a far m

ore dram
atic 

increase than could be justified based on the research findings. M
ore recently, a study of the provision of food to ‘the new

 
poor’ attract the interest of the local governm

ent and m
edia. The presentation looks at how

 social w
ork researchers can 

deal w
ith this situation. W

e discuss and analyse the process by w
hich the new

s reports cam
e into being. W

e first touch on 
Stanley Cohen’s m

edia hype theory and take a look at Becker’s three types of m
oral entrepreneurs. W

e then describe and 
analyse the case. Based on the analysis, w

e add a fourth type of m
oral entrepreneur to the three types that Becker 

distinguishes. Finally, w
e return to the question of how

 social science researchers can use the m
edia to draw

 attention to 
their findings. This presentation is part of the sym

posium
 ‘Practice based research. The key to innovation’  

  Keyw
ords: social w

ork research, political sensitive, stakeholders’ interest  
    Research as process of co-creation: experiences in from

 the N
etherlands as part of proposed sym

posium
 practice based 

research the key to innovation  
   Pim

 VAN
 HEIJST, FM

R - KSI,  
  part of proposed Sym

posium
 Practice based research the key to innovation In m

y opinion bachelor students and 
professionals should play an im

portant role in practice oriented research and inquiry. Their involvem
ent can offer us an 

open creative view
 at our research practice and they often have intensive relations w

ith other involved actants. W
hen 

trained in research m
ethods professionals and students can co-create a balanced practice oriented research-project. An 

im
portant added value is change in their attitude tow

ards daily w
ork. Being part of a research project creates an 

opportunity to reflect critically to their w
ork and share these experiences w

ith others. W
e have created several 

com
m

unities w
here professionals, researchers and often students have w

orked together in com
m

unities of practice. In a 
city in the south of the N

etherlands for exam
ple, professionals of the m

unicipality, youth w
orkers and em

ployees of the 
local housing association w

ere trained and did interview
 each other on their attitude tow

ards residents of a low
 incom

e 
area. W

ith this luggage they interview
ed residents of the area they already knew

 from
 their daily w

ork. Because they knew
 

them
 already it w

as easier to get in contact and create a secure interview
 setting. The first analysis w

as shared w
ith the 

professionals and discussed. The process of co-interview
ing otherprofessionals w

as part of the training but also m
ade them

 
aw

are of their ow
n attitude tow

ards residents. The dialogue on the analysis gave them
 and the researchers a further insight 

on the processes taking place. Being involved in data collection and analysis resulted in close involvem
ent of the 

professionals. It w
as easier for them

 to link the research project to their daily w
ork and this prom

oted im
plem

entation of 
the results. A sim

ilar approach w
as developed at a Vocational High School. In this project school social w

orkers, Bachelor 
students and teachers w

ere involved in activities to prom
ote healthy financial behavior of pupils. U

sing a com
bination 

qualitative and quantitative m
ethods results of these activities w

ere researched. Again the involvem
ent of actants in the 

research process contributed to a successful im
plem

entation of the results. This year w
e’ve started to incorporate these 

com
m

unities structurally in our bachelor program
 by creating com

m
unities of learning w

here students, lecturers, 
researchers and professionals co-create a setting for learning, sharing know

ledge and experience.  
  Keyw

ords: practice based research, critical involvem
ent of students, involvem

ent, social professionals, social innovation  
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 Rom
a – com

m
unity developm

ent through social econom
y  

 Radulescu AN
A, Bucharest U

niversity - Social W
ork,  

Paulischin HERBERT, O
BDS, O

BDS 
  A sm

all village in the center of Rom
ania. 85%

 of the population are Rom
a, 100%

 of children attend kindergarten and 
elem

entary school. The unem
ploym

ent rate of the adult population fell from
 over 80%

 to less than 20%
 w

ithin 5 years. 
Sounds like a fairy tale in the m

iddle of the w
orst econom

ic crisis affecting Europe in recent decades. It is a success story, 
w

hich w
as m

ade possible through active social w
ork. The project \"com

batting poverty\" uses elem
ents of com

m
unity 

developm
ent as w

ell as principles of social econom
y. In a first step, the general living conditions im

proved and each 
individual experienced an im

m
ediate benefit. Each resident received an offer to renovate the facade of his house w

ith 
m

aterials provided free if he or she w
as ready to perform

 the actual w
ork itself under professional guidance. After this first 

step of training other offers follow
ed for different w

ays to enhance personal qualification. The residents w
ere em

ployed in 
com

panies w
hich invested their earnings in the further expansion of the jobs or training courses for em

ployees. At the sam
e 

tim
e in the prim

ary school a social pedagogue w
as em

ployed in addition to the form
al teacher, w

hich also included the 
m

others of the children in their program
s and organized differentsocial activities. W

ith this the basic education could be 
im

proved and stabilized. Through the use of regional resources for tourism
 and handicrafts m

ore production and m
ore jobs 

could be prom
oted. W

ithin a few
 years the general w

ell-being has grow
n and the entire village com

m
unity participates in 

this developm
ent. The presentation w

ill describe this project as European m
odel of best practice. 

   Keyw
ords: Social Econom

y, Rom
a, Com

m
unity Developm

ent, Social w
ork in rural area, Em

pow
erm

ent  
    Do Rom

a children have children’s rights, too? Arranged m
arriages am

ong Rom
a girls (to be presented at the proposed 

sym
posium

)  
  Darja ZAVIRSEK, U

niversity of Ljubljana - Faculty of Social W
ork,  

  The arranged m
arriages am

ong Rom
a girls in Slovenia have been increased in recent years. The issue has becom

e publicly 
discussed only in 2011 and since then social w

orkers and social policy professionals have a conflicting view
 of the m

eaning 
of the phenom

ena, its long-term
 consequences and social w

ork practices that should be im
plem

ented. O
ne group of 

professionals and w
elfare service m

anagers claim
 that early m

arriage is part of “Rom
a culture” and Rom

a people shall be 
free to express their ow

n cultural practices. They see the preventative m
easures against the arranged m

arried as dam
aging 

as the practice itself. The opposite group of professionals, am
ong them

 som
e w

om
en’s N

GO
’s, claim

 that arranged early 
m

arriages violate rights of girls and are a form
 of child sexual abuse. From

 the life course perspective their consequences 
are dam

aging m
ostly for girls and w

om
en. The debate opened up several issues of the local social w

ork ethics, practice and 
hum

an rights issues, different theoretical perspectives and the lack of appropriate social services in the region. The 
culturalisation of ethnic groups and the ascribing of ethnic identity as the dom

inant social m
arker and a core social status of 

the person, needs to be disused not only in Slovenia but w
idely in East Europe. Rom

a girls are still seen first as being 
“Rom

a” and rarely as being children, too. The m
ajority of social w

orkers, w
elfare m

anagers and social policy professionals 
do not see that Rom

a children, too have the universal children’s rights for safety, non-violence, education and choice. These 
rights are seen as not being “culturally appropriate” for Rom

a. Such professional attitude w
ill have several dam

aging effects 
on the rights of girls, Rom

a w
om

en and m
en generally, and w

ill continue the circle of young girls’ pregnancies, school drop 
outs and w

om
en’s econom

ic, social and patriarchal dependencies on m
en and m

ale-needs-oriented com
m

unities. The 
current debate w

ill be contextualised and fram
ed w

ithin the w
ider anti-Rom

a sentim
ent discourse of Eastern Europe, and 

w
ill give a com

parative overview
 of different social policies and social w

ork practices in regard of arranged early m
arriages 

of Rom
a children in Europe. 

  Keyw
ords: arranged early m

arriages, Rom
a children and girls, Rom

a childen's rights, violence and sexual abuse against girls, 
culturally and gender sensitive social w

ork education  
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  Inclusive policies and practices in the area of Rom
a people the citizens of Europe  

   Darja ZAVIRSEK, U
niversity of Ljubljana - Faculty of Social W

ork,  
  A sym

posium
 Chair of the sym

posium
: Prof. Darja Zaviršek The sym

posium
 w

ill bring together academ
ic research and 

reflective professional practice of the inclusive policies and practices in the area of Rom
a people, the citizens of Europe. 

Alm
ost every European country has a long history of exclusionary policies and practices against Rom

a people w
hich has 

only deepened and becam
e an on-going source of conflicts since the fall of the state socialism

s in 1991, ethnic w
ars in the 

region betw
een 1992 and 2003 and after 2004, w

hen the m
em

bership of the European U
nion has been enlarged. The 

m
ajority of Rom

a people have equal form
al citizenship rights but unequal everyday rights in the areas of econom

ic w
ell-

being and job-seeking, education, in accessing m
edical and social services, in getting treatm

ent and support and m
uch 

m
ore. The sym

posium
 w

ill focus on current debates and pertinent issues w
ithin particular countries and w

ill com
pare 

positive exam
ples of inclusive policies and practices in the area of Rom

a people in order to get them
 expanded and m

ake 
them

 a cross-country European process. The form
at of the sym

posium
 w

ould be a tw
o-hour event w

ith five presentations, 
20 m

inutes each and 20 m
inutes tim

e for discussion at the end of the sym
posium

. Presenters so far: Florin Lazar and M
aria 

Roth, Rom
ania; Darja Zaviršek, Slovenia;  

  Keyw
ords: Rom

a people, inclusion, social policy, social w
ork, good practices  

     Delivering child protection services in Rom
ania: w

ho is w
orking w

ith children?  
   Florin LAZAR, Sociology and Social W

ork - Social W
ork,  

  Child protection in Rom
ania has been on the public agenda after the fall of the com

m
unist regim

e, but m
ostly regarding the 

situation of children living in institutions. Due to external pressures and w
ith m

ajor funding the child protection system
 

significantly im
proved over the last 23 years, placing child protection services at the forefront of social services in Rom

ania. 
Alternative fam

ily type services (e.g. fam
ily hom

es, foster care) w
ere developed to replace the large institutions. W

hilst 
there is a great need for qualified professionals (e.g. social w

orkers, psychologists, education staff) these professions are 
rebuilding after the com

m
unist ban of m

ore than 25 years. The objective of the study is to describe the qualifications of 
those providing social services to children in care and to discuss im

plications. Adm
inistrative data on personnel w

orking in 
child protection services, by qualification and residence, provided to the M

inistry of Labor, Fam
ily and Social Protection by 

the County Directorates for Social W
ork and Child Protection for 2007-2011 are analysed. Data suggest huge discrepancies 

betw
een rural and urban areas (1 vs. 25 average em

ployees in public social services per adm
inistrative unit). M

ore than 
60%

 of those w
orking in prevention services (64%

 rural vs. 61%
 urban) do not have specialized university education and 

from
 those w

ith higher-level education just 1 in 4 person has an appropriate qualification (social w
ork, psychology, 

education). The num
ber of staff w

orking in specialized child protection services (including residential institutions and 
prevention services) decreased by 20%

 and only about 25%
 of them

 have specialized qualifications, 8%
 being qualified 

social w
orkers. Despite efforts to im

prove services for children in care, the shortage of qualified staff underm
ines the 

quality of services. Efforts are needed to im
prove the proportion of qualified personnel and to docum

ent the link betw
een 

hum
an resources, users\' needs and the quality of services.  

  Keyw
ords: child protection, quality of services, hum

an resources, social professions Rom
ania  
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   Addressing health inequalities of Rom
a from

 Rom
ania. The case of Rom

a Health M
ediators  

   Florin LAZAR, Sociology and Social W
ork - Social W

ork,  
M

aria RO
TH, Sociology and Social W

ork - Social W
ork,  

  It is estim
ated that the largest Rom

a population in Europe is living in Rom
ania (unofficial) w

ith about 1.5 m
illion people 

(som
e estim

ates even 2.5 m
illion). O

ne of the challenges faced by Rom
a people is their unequal access to health care, w

hich 
im

pacts the quality of their health. To respond to this challenge, based on a French m
odel, a non-governm

ental Rom
a 

organisation firstly created (in 1996) a new
 occupation in Rom

ania the Rom
a Health M

ediator. The success of the program
 

convinced the M
inistry of Health to take over the initiative and in 2002 standards w

ere elaborated for the new
 occupation 

in the sam
e tim

e being recognised by law
. Rom

a Health M
ediators w

ere recruited from
 the com

m
unities of Rom

a people, 
m

ostly w
om

en, being trained to deliver som
e basic health services at com

m
unity level (e.g. encouraging pre and post-natal 

care, providing fam
ily planning inform

ation, encouraging pediatric m
edical check-ups, im

m
unization, nutrition, etc). The 

positive im
pact of the program

 w
as recognised both at national e.g. N

ational Authority for Rom
a) and international level 

(e.g. O
pen Society Foundation) and by various evaluations (see: Center for Health Policies and Services, 2006; Briciu &

 
Grigoras, 2011, W

am
siedel, Vincze &

 Ionescu, 2012). O
ther countries in the region such as Bulgaria, Serbia, M

ontenegro, 
Slovakia, U

kraine im
plem

ented the program
 w

ith challenges and successes (O
pen Society Foundations, 2011). In Rom

ania 
the num

ber of Rom
a Health M

ediators constantly increased until 2008 to over 620, but w
ith the decentralization of the 

program
 from

 the Health Departm
ents to the local authorities and given the austerity tim

es, local authorities could not 
finance the w

ages the num
ber decreasing to som

e 300 in 2012.  
  Keyw

ords: Rom
a people, Rom

a Health M
ediators, positive policy, health inequalities, Rom

ania  
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 Social w
ork and philosophy of life  

  Ella VAN
'T HO

F, U
niversity of Applied Sciences - Institute Social W

ork,  
Adam

 DIN
HAM

, Goldsm
iths, U

niversity of London - Faiths &
 Civil Society U

nit,  
Teem

u PAU
HA, U

niversity of Helsinki - Diaconia U
niversity of Applied Sciences,  

Dag HELGE M
O

LDEN
HAGEN

, diakonhjem
m

et U
niversity College - Departm

ent of Social W
ork,  

  The paper offers relevant points for an interesting and necessary discussion about the significance of social w
orkers and 

volunteers w
ho are sensitive to belief issues s in a secular social w

ork organization. Social professionals and philosophy of 
life. The study arises from

 the need expressed by practitioners in the field for renew
ed attention to issues regarding how

 
people give m

eaning to their lives. N
ew

 form
s of religion and spirituality have em

erged, alongside developm
ents w

ithin the 
traditional religions. O

ur first objective is to exam
ine how

 social w
orkers deal w

ith this religious diversity in their 
professional practice. Are they able to provide a sufficient response to people’s changing needs in this area? To w

hat extent 
do their ow

n beliefs play an inhibiting or facilitating role? W
e also look at w

hether there is a need for professional training 
and developm

ent in this respect. Volunteers and philosophy of life M
any social w

ork organizations rely heavily on the w
ork 

of volunteers. The trend is for an even increasing am
ount of professional duties to be taken over by volunteers. W

hat part 
do the volunteers’ ow

n beliefs play in their m
otivation and their approach? How

 do they deal w
ith the belief-related needs 

or form
s of spiritual sustenance they encounter through their clients? W

hat kind of training w
ould volunteers like to have? 

Policy concerning philosophy of life in social w
ork organizations W

e are curious to find out about policy on and experiences 
of belief system

s w
ithin (secular) organizations. Has policy been explicitly developed in these organizations? To w

hat extent 
does such policy support the actions of staff? Resilience Concerning the resilience of vulnerable people, their individual 
philosophy of life seem

s to be even m
ore im

portant in tim
es of financial crisis like now

adays. The transition of w
elfare state 

to participation society applies for active citizens w
ho organize care for them

selves and each other. Q
uestion is how

 to get 
m

otivated those citizens and w
hat the new

 role of the professionals and volunteers could be in this process. O
ne approach 

could be to utilize the inspiration of the philosophy of life, as an inner drive to connect and help people.  
  Keyw

ords: intercultural com
petency, religious sensitivity, active pluralism

, laicism
, faith-based social w

ork  
    Dem

ocratic resilience, social policy, faith-based action: a reflection of the handling of religious identity in the afterm
ath 

of the terror in N
orw

ay 22.7.2011.  
  Dag Helge M

O
LDEN

HAGEN
, Diakonhjem

m
et - Ive departm

ent (social w
ork),  

  In this essay I put focus on the exceptional aw
areness of capacity for resilience recognized in m

ediatization and public 
resonance in the afterm

ath of the terror in N
orw

ay 22th July 2011. N
orw

ay’s reaction to terror w
as unique in how

 political 
leaders, m

uslim
 leaders and churches participated in adapting to the event. This raises the question of the relationship 

betw
een the m

onopoly of pow
er accorded to the state and a state delegated use of pow

er to non-state agents w
hose 

heterogeneity position them
 to be potential producers of resilience. W

ho speaks in the nam
e of a resilience polity and in 

w
hat m

ode w
hen adaption to terror is the issue? W

ho is to act on part of dem
ocratic resilience after terror? W

hat is the 
potential in religion to envisage resilience? In tim

es of terror politicians w
ill put pressure on the identity m

aking of 
dem

ocracies. This also affects the role of religion in valildating resilience practices. M
ost theories on dem

ocratic resilience 
further a strength based secular fram

ew
ork. Responsibility for resilience occurs by preservation of the autarchic potential of 

an “enlarged self”, the strong robust nation, m
ade concrete in polices by fram

ing of the social W
e and coherent 

responsibility in policies. The alternative approach is to see resilience as gaining strength from
 affirm

ation of vulnerability 
and recognition of hearth, love and hospitality as com

prising “w
eak-pow

er”. The experience of 22th July show
ed 

unexpectedly how
 leaders of the state and the religions can practice w

eak pow
er. Through professing an idea of service as 

self-em
ptying pow

er of dom
ination through love’s inclusion of the other and see religion as inclusive to this dem

ocratic 
resilience, social responsibility is redefined. The essay concludes by show

ing that the tw
o interpretations are valid for 

different types of practicing resilience. Successful resilience in the afterm
ath of terror relies on com

bining hum
an adaption 

to terror w
ith an ethic of the dem

ocratic reordering of social responsibility. Dem
ocratic resilience requires that practitioners 

believe that faith and religion have untapped potential to envisage dem
ocratic resilience.  

 Keyw
ords: Resilience- adaption after terror faith-based action, religion, social responsibility, w

eak-pow
er  
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 Don’t ever convert to a Finn: young M
uslim

s w
riting about Finnishness (Sym

posium
 "religious handling in social w

ork 
practice and policies" w

ith Adam
 Dinham

, Dag Helge M
oldenhagen and Ella Van't H

of)  
  Teem

u PAU
HA, Faculty of Hum

anities - Departm
ent of W

orld Cultures,  
  In this paper, I analyze letters that young M

uslim
s w

ith m
igration background (n = 205) have w

ritten about living in Finland. 
A grounded theory analysis of the letters revealed tw

o w
ays in w

hich the young M
uslim

s describe Finland and Finns: The 
Finnish society is described in positive term

s, as a free and safe country that has a high standard of living. Finnish culture 
and people, in contrast, are described in an am

biguous m
anner. O

n one hand, m
ost Finns are friendly and open tow

ard 
other faiths. O

n the other hand, som
e of them

 are racist and, in any case, they are seen as “the O
ther” to M

uslim
s. I explore 

the distinction betw
een the tw

o w
ays of describing Finnishness further by contrasting it w

ith the distinction m
ade betw

een 
citizenship and nationality—

that is, betw
een m

em
bership in a state and m

em
bership in a nation. W

hile Finns, in general, 
have had a tendency to conceive of nationality and citizenship as synonym

ous, the M
uslim

 respondents in m
y study 

appeared to experience Finnishness differently: They recognized them
selves as having citizenship rights, w

hich they valued 
highly. How

ever, the young M
uslim

s also seem
ed to experience them

selves as “O
thers” to Finns and, accordingly, did not 

have a m
arked national identity as Finnish. O

ne reason for the difficulties of the young M
uslim

s in identifying them
selves as 

Finnish is that som
e of the culturally available representations of being Finnish m

ay be hard to com
bine w

ith elem
ents of 

M
uslim

 identity. Such representations m
ay involve heavy use of intoxicants or Christianity. N

am
ely, contrary to com

m
on 

ideals of Finnish society as religiously neutral, the young M
uslim

s appeared to associate “being Finnish” w
ith “being 

Christian”. I em
ploy the concept of “civil religion” to account for the intertw

ining of religion and nationality in the Finnish 
society. Finally, I propose a narrative m

odel of intersectional identity as a w
ay of conceptualizing the dynam

ic interplay 
betw

een religion, citizenship, nationality and other social identities. 
   Keyw

ords: Islam
 m

igration, identity, citizenship, youth  
     Public religion, professional practice and religious literacy in an Age of Am

bivalence  
   Adam

 DIN
HAM

, U
niversity of London - Social Therapeutic and Com

m
unity Studies,  

  This paper w
ill exam

ine a context of public anxiety and am
bivalence about faith as revealed in public policies and their 

related professional practices. Taking first of all the higher education sector in Britain as em
blem

atic of w
ider concerns 

about religious faith and its place in the public sphere, the paper w
ill consider the grow

ing range of religiously-orientated 
policy dem

ands on higher education institutions in the U
K, and the responses universities m

ake to them
. Specifically, it w

ill 
look at four key policy ‘arenas’: equalities and diversity; w

idening participation and social m
obility; student experience; and 

fostering good cam
pus relations. Draw

ing on interview
s w

ith university Vice-Chancellors, Pro-Vice Chancellors, operational 
staff and students, the paper w

ill explore how
 these policies are view

ed, how
 they have been responded to, and how

 
religion and belief are engaged w

ith. It w
ill consider w

hat this m
eans for perceptions of religion w

ithin the academ
y, and 

beyond. It w
ill conclude that the quality of conversation about religious faith is poor, though there is significant religious 

presence, considerable diversity, and a detectable appetite for religion w
hich is expressed in changed and shifting form

s. It 
w

ill show
 how

 different parts of the HE sector respond to this differently. It w
ill outline these differences and argue that 

universities are w
ell-placed to lead a m

uch better quality of conversation, inside and out the academ
y, w

hich can help 
unpick public anxiety and am

bivalence. In exploring these issues, the paper w
ill propose and contest the concept of 

religious literacy as a basis for public engagem
ent w

ith religion. In a second strand, the paper w
ill focus in on the education 

of social w
ork professionals to exam

ine how
 the general inadequacy of religious literacy as revealed in universities plays out 

in the form
ation of professional practitioners. It w

ill use case study exam
ples to bring the issues to life, and consider how

 
religious literacy could contribute to a better engagem

ent by public professionals w
ith the religious identities of their 

service users.  
  Keyw

ords: Religion, Social W
ork, Faith, Social Action Policy  
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 Hum
an dignity in rights-based social w

ork education  
  Sharon SCHN

EIDER, Social W
ork - Social Sciences and O

rganization Studies,  
  U

pholding hum
an dignity is deeply rooted in all areas of social w

ork. Consequently the educational trajectories of social 
w

ork students are underpinned by efforts to understand and deal w
ith the com

plexity of the hum
an condition w

hilst 
prom

oting and defending the dignity of vulnerable people. How
ever, the concept of dignity is vague and poorly defined 

posing a challenge for social w
ork education. In this presentation, I w

ill argue that a deeper understanding of hum
an 

dignity, and how
 this concept interrelates w

ith hum
an rights and social justice, is param

ount to our reflection on the value 
base of social w

ork. This also facilitates the preservation of hum
an dignity as a truism

 of social w
ork. How

 can this be 
achieved? Specifically, the concept of hum

an dignity is incorporated in a w
ide range of social w

ork courses as the core of 
rights-based social w

ork education. First, hum
an dignity is defined and social w

ork practices that sustain or hinder hum
an 

dignity identified, and second, the rhetoric of hum
an rights is put into action through course activities and assignm

ents 
constructed to facilitate critically reflective practice. I w

ill discussed five learning approaches conducive to the developm
ent 

of a deeper understanding of hum
an dignity (1) case study analysis, (2) review

 of articles illustrating social w
ork m

ethods 
and approaches to uphold the hum

an dignity of service users, (3) analysis of the IFSW
 Code of Ethics and exercises 

anticipating the im
pact of social w

ork interventions, (4) dialogue on hum
an right violations by social w

orkers and (5) how
 to 

reinforce the capacities of duty bearers to respect, protect and guarantee hum
an rights. This presentation focuses on the 

centrality 
of 

hum
an 

rights 
in 

social 
w

ork 
education 

and 
how

 
social 

w
ork 

practices 
can 

affect 
people’s 

lives.  
  Keyw

ords: Hum
an Rights Dignity, Reflective Practice, Social W

ork Education, Social Justice  
    Hum

an rights in social w
ork education: student and educator perspectives  

  Christel M
ICHEL, Faculty of Social W

ork, Health and N
ursing Education - Social W

ork,  
Hans W

ALZ, Faculty of Social W
ork, Health and N

ursing Education - Social W
ork,  

Brigitte RU
SKE, Faculty of Social W

ork, Health and N
ursing Education - Social W

ork,  
Baris ISCI, Faculty of Social W

ork, Health and N
ursing Education - Social W

ork,  
Antoine DEN

KHAU
S, Faculty of Social W

ork, Health and N
ursing Education - Social W

ork,  
M

alek ARO
U

DI, Faculty of Social W
ork, Health and N

ursing Education - Social W
ork,  

Ruth HITSCHLER, Faculty of Social W
ork, Health and N

ursing Education - Social W
ork,  

Sam
ira M

ERKEL, Faculty of Social W
ork, H

ealth and N
ursing Education - Social W

ork,  
Karin PÖ

TTKER, Faculty of Social W
ork, Health and N

ursing Education - Social W
ork,  

Jana W
EBER, Faculty of Social W

ork, Health and N
ursing Education - Social W

ork,  
U

rsula BEN
TELE, Faculty of Social W

ork, Health and N
ursing Education - Social W

ork,  
Christine M

ETASCH, Faculty of Social W
ork, Health and N

ursing Education - Social W
ork,  

M
ara PFEIFER, Faculty of Social W

ork, Health and N
ursing Education - Social W

ork,  
Tina ALTDÖ

RFER, Faculty of Social W
ork, Health and N

ursing Education - Social W
ork,  

M
agda GRETZIN

GER, Faculty of Social W
ork, Health and N

ursing Education - Social W
ork,  

  This joint presentation is a follow
-up to our hum

an rights and social w
ork presentations at form

er EN
SACT conferences 

hosted in Dubrovnik in 2009, and Brussels in 2011. Social w
ork students and educators from

 U
niversity of Applied Sciences 

Ravensburg-W
eingarten in Germ

any w
ill dem

onstrate their experiences, ideas and know
ledge gained from

 participating in 
the course Hum

an Rights and Social W
ork in Europe developed by the Professors Christel M

ichel and Hans W
alz. Course 

topics discussed in this presentation w
ill include: − Hum

an rights orientation in our view
 of the w

orld, spaces w
e inhabit, 

basic hum
an needs, culture and religion; − Socio-historical developm

ent prior to the Declaration of Hum
an Rights in 1948; − 

Reflections on social w
ork as hum

an rights profession; − How
 to integrate hum

an rights into social w
ork bachelor degree 

courses on theory, research and social action. As educators, w
e believe that creating a supportive learning environm

ent to 
encourage students to share ideas and thoughts around social w

ork values helps people realise that their ideas and 
opinions are w

orthw
hile. The creation of this space for exchanging ideas about hum

an rights as the value base of social 
w

ork, and the w
ay this im

pacts social w
ork interventions and action, played a crucial part in this process. These 

developm
ents are a key area of focus in our presentation and w

e look forw
ard to a lively and interesting discussion.  
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 Hum
an Rights Education in Social W

ork                                                                                                    S5 M
oderator: HAN

S W
ALZ 

  The presenters are social w
ork educators and undergraduate social w

ork students from
 the U

niversity of Applied Sciences 
Ravensburg-W

eingarten, Germ
any: Professors Christel M

ichel and Hans W
alz, and Brigitte Ruske, Baris Isci, Antoine 

Denkhaus, M
alek Aroudi, Ruth Hitschler, Sam

ira M
erkel, Karin Pöttker, Jana W

eber, U
rsula Bentele, Christine M

etasch, 
M

ara Pfeifer, Tina Altdörfer and M
agda Gretzinger. Reference: U

nited N
ations. Centre for Hum

an Rights (2.1994): 
Professional Training Series N

o. 1. Hum
an Rights and Social W

ork. A M
anual for Schools of Social W

ork and the Social W
ork 

Profession. N
ew

 York and G
eneva: Germ

an translation: Vereinte N
ationen – Zentrum

 für M
enschenrechte (5.2002): 

M
enschenrechte 

und 
Soziale 

Arbeit. 
Ein 

Handbuch 
für 

Ausbildungsstätten 
der 

Sozialen 
Arbeit 

und 
für 

den 
Sozialarbeitsberuf. Publications are available at: Hochschule Ravensburg-W

eingarten. 
  Keyw

ords: Hum
an Rights, Hum

an N
eeds, Social Action, Social W

ork Interventions, Social Space  
     Social w

ork and hum
an rights: theory-practice-transfer  

   Conny N
IEHO

FF, Saxion - Academ
y M

ens en M
aatschappij,  

  This presentation concerns issues pertaining to hum
an rights, ethics and dilem

m
as in social action. Based on the prem

ise 
that social w

ork is a hum
an rights profession, a social w

ork educator and undergraduate social w
ork student introduce 

valuable contem
porary teaching approaches to strengthen student know

ledge of hum
an rights. The three pillars used in 

hum
an rights education are com

pared w
ith com

petence-orientated learning. The com
petence-orientated approach 

includes three m
ain areas: body of know

ledge, body of skills and body of attitude. These areas of com
petence are further 

subdivided into three segm
ents. The first segm

ent involves social w
ork w

ith clients and client system
s; the second segm

ent 
concerns professional cooperation, contributing to the developm

ent of m
ethods used by organizations, m

anagem
ent tasks 

and assuring the quality of services and the third segm
ent concerns tasks such as critical reflection relating to personal 

developm
ent and contributing to the developm

ent of professionalism
. These segm

ents are com
pared to Silvia Staub-

Bernasconi’s triple m
andate. This presentation introduces a project developed by a social w

ork student that helps identify 
and clarify challenges in transferring theory to practice. This project also provides a best practice m

odel for realising hum
an 

rights in social w
ork practice.  

  Keyw
ords: Hum

an rights, theory-practice transfer, triple m
andate hum

an rights teaching, com
petence-orientated learning  
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m

unity Support                                                                                                                                          S6 M
oderator: JP W

ILKEN
 

 Estonian Experiences in Com
m

unity Support for Persons w
ith Disabilities 

 M
arju M

EDAR, Talinn U
niversity – Institute of Social W

ork 

Dagm
ar N

ARU
SSO

N
, Talinn U

niversity – Institute of Social W
ork 

Koidu SAIA, Talinn U
niversity – Institute of Social W

ork 

Karin HAN
G

A, Talinn U
niversity – Institute of Social W

ork 

Lauri LEPPIK, Talinn U
niversity – Institute of Social W

ork  
 O

ne research and developm
ent directions of the Institute of Social W

ork of Tallinn U
niversity is studying the organisation of 

social health care and rehabilitation and connected w
ith that the institute participates in a project „Com

m
unity support for 

persons w
ith disabilities“. The area of activity and research of the project is the possibilities of social w

elfare innovation in 
the area of m

ental health. The experiences of countries participating in the project show
 that a substantial part of people 

w
ith special needs feel excluded, not involved. The professionals do not have enough skills and strategies to support the 

participation of people w
ith special needs in the com

m
unity as m

uch as w
ould be necessary. Dem

ographic, epistem
ological, 

social and cultural trends in European countries indicate changes in the traditional social w
elfare m

odels and patterns. 
Supporting clients dependent on w

elfare in the traditional w
ay leads to grow

ing num
ber of chronic illnesses and disabilities 

and bigger need for resources. Changes in needs and social structure require a new
 approach tow

ards health care and 
social sector policy and developm

ent of services. O
ne new

 approach in w
elfare and social policy is becom

ing the 
im

portance of preventing the em
ergence of the need for institutionalised w

elfare and developing com
m

unity based 
support m

echanism
s. Studies show

 that European U
nion citizens w

ith special needs are poorer that people w
ithout these 

needs, have less possibilities to w
ork, their access to resources and services (education, health care, transport, 

accom
m

odation, technology) is m
ore lim

ited. The existing physical and attitudinal barriers influence every sixth person 
(people w

ith special needs) from
 the EU

’s approxim
ately 80 m

illion persons. U
N

 Convention on the rights of people w
ith 

disabilities em
phasises the decision of the countries that have joined it to create a Europe w

ithout barriers. The adopted 
attitudes and political standpoints need to be “translated” into practice, in order to actually im

prove the position of people 
w

ho have been excluded. In the current presentation the Estonian project team
 describes its activities in planning the 

project, carrying out developm
ental and research activities and discusses possible solutions w

ith other partners and 
interested professionals. 

 Keyw
ords: social w

elfare, innovation in the area of m
ental health, com

m
unity support for persons w

ith disabilities, 
com

m
unity w

ork, social w
elfare, m

ental health 
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 Social inclusion, com
m

unity participation and em
pow

ering support; integrating the input of (PARA) professionals, 
supporting citizens, persons w

ith disabilities and institutions.  
  Leenders FRAN

S, M
aastricht U

niversity for Applied Sciences - Social Faculty/ CESRT,  
  In this presentation Frans Leenders w

ill describe w
hat type of coordination- and m

anagem
ent processes are needed to 

create a qualitatively continuous input of know
ledge and expertise to the concepts of social inclusion, com

m
unity 

participation and em
pow

ering support. The coordination and m
anagem

ent im
plies local and national sources and 

institutions, as w
ell as international ones. Social inclusion, com

m
unity participation and em

pow
ering support are the key 

concepts in “Com
m

unity Support for and w
ith persons w

ith disabilities”, w
hich is a European project w

ith pilots in four 
cities. It started in April 2012 and w

ill end in Decem
ber 2013. It concerns a m

ultisite study involving the cities of Am
ersfoort 

and M
aastricht in the N

etherlands, Budapest in Hungary and Tallinn in Estonia. Target groups involve people w
ith 

psychiatric disabilities and learning disabilities. The study focusses on participation in the neighbourhood, (paid) labour and 
social netw

orks. The aim
 of this abstract is to develop new

 know
ledge for professionals about effective com

ponents of 
com

m
unity support program

m
es, in w

hich users have optim
al im

pact. The focus is on increasing em
pow

erm
ent and self-

support. The issues highlighted in this presentation concern overcom
ing local and (inter) national boundaries and 

restrictions of contributions of users, citizens and (para) professionals in creating a supportive environm
ent. These relevant 

issues im
ply m

ethodological approaches, w
ays of validating phenom

ena and effects, as w
ell as m

etatheoretical paradigm
s 

and propositions. This presentation is a part of the Sym
posium

 ‘Com
m

unity Support’. For abstracts of the other presenters: 
see dr. Katalin Tausz, dr. Koidu Saam

e and dr. Jean Pierre W
ilken. e-m

ail: franleen@
w

xs.nl or f.r.h.leenders@
zuyd.nl Frans 

Leenders is form
er professor of Social W

ork at Am
sterdam

 U
niversity for Applied Sciences and senior researcher at 

M
aastricht U

niversity for Applied Sciences, both in the N
etherlands.  

  Keyw
ords: social inclusion, com

m
unity participation, em

pow
ering support, com

m
unity support, know

ledge developm
ent  

   Sym
posium

 Com
m

unity Support  
  W

ilken JEAN
 PIERRE, Society and Law

 - Research Centre Social Innovation,  
Tausz KATALIN

, Elte U
niversity - Social Sciences,  

Saam
e KO

IDU
, Tallinn U

niversity - Social W
ork,  

Leenders FRAN
S, Zuyd U

niversity - CESRT/research centre social integration,  
  Sym

posium
 ‘Com

m
unity Support’ dr. Jean Pierre W

ilken dr. Katalin Tausz dr. Koidu Saam
e dr. Frans Leenders Com

m
unity 

Support for and w
ith persons w

ith disabilities is a European project w
ith pilots in four cities. It started in April 2012 and w

ill 
end in Decem

ber 2013. It concerns a m
ultisite study involving the cities of Am

ersfoort and M
aastricht in the N

etherlands, 
Budapest in Hungary and Tallinn in Estonia. Target groups involve people w

ith psychiatric disabilities and learning 
disabilities. The study focusses on participation in the neighbourhood, (paid) labour and social netw

orks. This project 
intends developing m

ore know
ledge about supporting citizens in vulnerable positions w

ith regard to citizenship and 
com

m
unity participation, seen in the context of EU

-policy and the U
N

 Convention on the Rights of Persons w
ith Disabilities. 

The aim
 is to develop new

 know
ledge for professionals about effective com

ponents of com
m

unity support program
m

es. 
The focus is on increasing em

pow
erm

ent and self-support. In the m
entioned cities interdisciplinary groups of professionals 

and service users are w
orking on creating a com

m
unity support system

. The groups function like Com
m

unities of Practice 
(CoP’s) and w

ork on the basis of a psychosocial rehabilitation approach. A participatory action research is used, involving 
professionals and service users as co-researchers. Data are collected on: characteristics of the target groups, professional 
m

ethods used by the team
s and results of their interventions, characteristics of the neighbourhoods, and local policy 

factors enhancing participation and citizenship. A cross-national com
parison w

ill be m
ade analysing the data from

 the four 
pilot sites. This analysis looks for com

m
on factors and effective strategies for im

plem
enting a com

m
unity support 

program
m

e, as w
ell as culture and country specific factors. The collected evidence w

ill be transform
ed into educational 

program
m

es on bachelor and m
aster level, and w

ill becom
e part of the curricula offered by the four universities, thereby 

also strengthening the international dim
ensions of these program

m
es. The speakers w

ill present the goals and approaches 
in the project, and present som

e lessons and prelim
inary results. After the presentations, questions can be answ

ered about 
the project, and theoretical and practical issues can be discussed. 
   Keyw

ords: com
m

unity support, disability m
ental health care social inclusion  
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 Resiliency am
ong kuw

aiti social w
orkers  

  Hadi ASHKAN
AN

I, Kuw
ait U

niversity - Sociology and Social W
ork, 

Jane SHEARS, U
niversity of Hertfordshire - Social W

ork,  
 This article analyses the concept of resliency and applies this to social w

ork practice am
ongst Kuw

aiti social w
orkers. It 

explores the tensions betw
een the innovative qualities of social w

ork to support the resilience of people accessing services 
w

hilst m
anaging the challenging nature of the w

ork. Specifically, this paper explores w
hat factors contribute to Kuw

aiti 
social w

orkers’ ability to sustain and cope w
ith job stress through the concept of resiliency. The subjects w

ere 324 social 
w

orkers w
ho w

orked in Kuw
ait country. Results show

ed that age,governate,and nationalityr w
ere significant Factors w

ith 
the social w

orker’s resiliency. O
n the other hand, m

arital stauts, num
ber of children, w

ork place, w
orkload, and religion 

have no relationship w
ith the social w

orker’s resiliency. Im
plications for the practice of social w

ork w
ere suggested by the 

authors.  
  Keyw

ords: Resiliency, Social W
orkers, Kuw

ait, Social w
orker age, Social w

ork profession  

 

 

 Donas-da-casa: a case study about w
om

en hom
e ow

nership in a Brazilian com
m

unity  
  Valesca HO

LAN
DA, U

CD - Ireland - School of politics, 

 This article discusses about the issue of gender and city, w
ith special focus on w

om
en's ow

nership of Social Housing in 
Brazil, w

hich leads to the recognition of the im
portance of the role of w

om
en as the house "m

anager" and the fact that the 
fem

ale hom
eow

ners in social program
s in general are part of new

 strategies of institutionalization of public policies for 
w

om
en. W

hen w
e look at the program

s on w
hich there are the fem

ale hom
eow

ners, w
e realize how

 significant these 
effects m

ay be on the status of w
om

en in our society and in relation to autonom
y for that particular segm

ent. W
e believe 

that is necessary to consider how
 integrate public policies, under the gaze of the developm

ent of local potential, i.e. 
thinking of new

 form
s of gender relationships that could result in structural changes in poverty, generating opportunities 

and ensuring social rights for m
en and w

om
en.  

 Keyw
ords: housing policies, gender, social developm

ent  
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 Social (in) security in Slovakia  
  M

iloslav HETTES, St. Elizabeth U
niversity - Social W

ork School,  
 Global dem

ographic revolution and continuing econom
ic and financial crises create challenges for social w

elfare as w
ell 

locally in Slovakia (Think globally, act locally?). Fast transition period from
 com

m
unist paternalist state into developed 

donor country w
ith high econom

ic grow
th did not fully correspond w

ith inclusive social grow
th and better life (happiness, 

satisfaction) of the m
ajor part Slovak citizenship. O

ne of the highest grow
ths of the GDP capita in the European U

nion is 
accom

panied w
ith one of the highest citizens’ dissatisfaction w

ith the life in the country am
ong the O

ECD m
em

ber states. 
Huge gap raised in regional disparities (“regional (in) solidarity”). Slovak capital region overtook in econom

ic pow
er for 

instance Paris, Prague and Stockholm
. The rest of the country is far behind the European average. European U

nion policy is 
based on inclusive grow

th and solidarity am
ong all people, regions, states etc. Slovak population in the age of 65 and higher 

suffers the highest rate of loneliness am
ong EU

 m
em

ber states (“intergenerational (in)solidarity”). Alm
ost w

ithout 
intergenerational and regional solidarity, the grow

th of dependent not active population and increasing share of poor 
people (also children) threaten the social w

elfare and guaranteed social rights of the future generations in Slovakia. Fertility 
rate is low

er than during the last w
orld w

ar. Social w
ork education has to be prepared to answ

er to these new
 

circum
stances. M

ore responsible sustainable decent life friendly policies are inevitability on national and global levels. 
Social (in)security is only local problem

 in Slovakia? 

  Keyw
ords: Dem

ographic revolution, Health Social insecurity, Social w
ork Solidarity  

   Responding to the global econom
ic crisis: inclusive policy practice  

  Roni STRIER, faculty of w
elfare and health sciences - school of social w

ork,  
  The present global econom

ic crisis raises new
 concerns. O

ne of its m
ost visible results is the further socio-econom

ic 
decline and m

arginalization of excluded populations. This presentation suggests that the current circum
stances require a 

m
uch m

ore engaged, egalitarian, social rights based, reflexive policy practice, a practice, w
hich m

atches the m
agnitude of 

the crisis and its negative im
pact on traditional excluded populations. Consequently, the presentation suggests the 

concept of Inclusive Policy Practice (IPP), a conceptual fram
ew

ork w
hose m

ain principles respond to m
ain processes of 

social exclusion closely related to the present global crisis: extrem
e social isolation, grow

ing dependency, m
ultiple 

deprivation and internalized oppression. The presentation describes the im
pact of the global crisis on patterns of social 

exclusion and presents the m
ethodological foundations of the IPP fram

ew
ork. 

  Keyw
ords: global crisis, policy practice, social exclusion, poverty, inclusive practice  
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 Perceptions, challenges and social needs of disabled children and their fam
ilies.  

  Eva AIZPU
RÚ

A, Faculty of Social W
ork, U

niversity Com
plutense of M

adrid - Social W
ork and Social Services,  

Esther M
ERCADO

, Faculty of Social Sciences, U
niversity of Castilla - La M

ancha - Labor Law
 and Social W

ork,  
Luis M

ariano GARCÍA, Faculty of Social W
ork, U

niversity Com
plutense of M

adrid - Social W
ork and Social Services,  

 The fam
ily plays an essential role in the developm

ent of every person. How
ever, the fam

ily unit acquires even greater 
relevance w

hen analysing the situation of children w
ith disabilities, since it then becom

es a key structure and fundam
ental 

support netw
ork, m

aking up for existing institutional deficiencies. Consequently, the aim
 of this study is to analyse the m

ain 
perceived needs and challenges w

hich these fam
ilies face different social levels. In order to do this, a m

ulti-m
ethod 

approach w
as used, com

bining a questionnaire w
ith sem

i-structured interview
s, carried out in accordance w

ith criteria of 
structural representation, involving m

others and fathers of disabled children, and also social w
elfare professionals. This 

study w
as carried out in a m

unicipality in the south of M
adrid (Spain). The results obtained, consistent w

ith com
parable 

studies, revealed the m
ultiplicity of variables w

hich m
ake up the different realities of these children and their fam

ilies, and 
at the sam

e tim
e confirm

ed the all im
portant role played by the fam

ily in the developm
ent of children w

ith disabilities. For 
this reason, the individualization of professional intervention, taking into account individual circum

stances, inter-
professional coordination and w

orking as part of a netw
ork stand out as especially transcendental elem

ents w
hen w

orking 
w

ith this sector of the population. 

  Keyw
ords: Social needs, disability, fam

ilies, education, social intervention 

        The figure of the job coach in supported em
ploym

ent. A professional alternative for social w
orkers.  

  Esther M
ERCADO

, Faculty of Social Sciences, U
niversity of Castilla - La M

ancha - Labor Law
 and Social W

ork,  
Luis M

ariano GARCÍA, Faculty of Social W
ork, U

niversity Com
plutense of M

adrid - Social W
ork and Social Services,  

Eva AIZPU
RÚ

A, Faculty of Social W
ork, U

niversity Com
plutense of M

adrid - Social W
ork and Social Services,  

David VÁZQ
U

EZ, Faculty of Social W
ork, U

niversity Com
plutense of M

adrid - Social W
ork and Social Services,  

  O
ver the last few

 decades significant progress has been m
ade w

ith regard to the recognition of the rights of the people w
ith 

disabilities and, in particular, in the developm
ent of a set of regulations aim

ed at prom
oting equality of opportunities for this 

section of society in their attem
pts to enter the labour m

arket. In line w
ith this, priority has been given to active policies in 

the field of em
ploym

ent, and Supported Em
ploym

ent is one m
ethod w

hich prom
otes the socio-occupational inclusion of this 

sector of the population in ordinary jobs. This m
ethodological m

odel is based on a sequential system
 consisting of successive 

phases, the m
ain steps being training, job searching, supervision and consolidation of support netw

orks. In this context, the 
figure of the job coach is of particular im

portance, as the professional w
ho is equipped to facilitate and support the process 

of socio-occupational integration. As is pointed out in this w
ork, there are technical and m

ethodological sim
ilarities betw

een 
this profession and social w

ork, w
hich m

eans new
 w

ork opportunities for social w
orkers. 

  Keyw
ords: Social W

ork, Supported Em
ploym

ent, job coach, occupational integration, disability  
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 Pow
erus - M

ind the gap!  
 Cecilia HEU

LE, Lund U
niversity - School of Social W

ork,  
Arne KRISTIAN

SEN
, Lund U

niversity - School of Social W
ork,  

 There has been a grow
ing understanding about the problem

 of social exclusion in m
any European countries and new

 
m

ethods of inclusion are being sought. Social W
ork has not alw

ays responded to this need, neither in education nor in 
practice. W

e w
ant to learn from

 good practice of service user and carer involvem
ent w

here groups that have previously 
often been hidden, have gained a greater presence in societies. Their view

points have begun to perm
eate the m

ainstream
, 

just as they have m
ade m

ajor steps into inclusion and equal rights. In January 2012 the international netw
ork Pow

erU
s had 

its first m
eeting in London, gathering university teachers, researchers and service user representatives from

 the three 
participating countries N

orw
ay, Sw

eden and the U
K. The exchange that takes place w

ithin the different w
orkshops held by 

Pow
erU

s is sponsored by the EU
-funded Leonardo program

 “Transfer of Innovation”. The m
ain goal of Pow

erU
s is to 

develop and im
prove m

ethods and opportunities for service user involvem
ent in Social W

ork education in Sw
eden, N

orw
ay 

and the U
K. In the U

K, service users and their organizations have becom
e system

atically involved in social w
ork by 

involvem
ent in its professional education and training. In Scandinavia innovative courses have been developed that 

integrates social w
ork students w

ith students recruited from
 service user organizations. Pow

erU
s are also building a 

netw
ork of good practices in other European countries. By building national support structures and netw

orks w
e hope to 

overcom
e som

e of the difficulties w
e´ve had to find sustainable w

ays to finance and m
ainstream

 service user involvem
ent 

in education, research and practice developm
ent of social w

ork. W
e are focusing on the follow

ing issues: • The British 
experience of requirem

ents. Learning from
 history  

• The Scandinavian experiences of integrated courses. Com
parative approach  

• Developing strategies to deal w
ith the devaluation of experiential know

ledge  
• M

obilizing service users into the academ
ic w

orld  
• N

etw
orking and learning m

ore about the practice in other European countries 
 Keyw

ords: Service users, carers, social inclusion, participation, Social W
ork Education 

      Juvenile offenders objects to be protected or subjects w
ith responsibilities? The evolution of the educational and 

retributive paradigm
s in juvenile justice.  

  Eva AIZPU
RÚ

A, Faculty of Social W
ork, U

niversity Com
plutense of M

adrid - Social W
ork and Social Services,  

Esther FERN
ÁN

DEZ, Centre of Investigation in Crim
inology - U

niversity of Castilla - La M
ancha,  

How
 juvenile offenders are treated is a reflection of the cultural system

 and of the w
ay in w

hich a society regards children 
and adolescents. O

ver the last few
 decades this idea has undergone a profound change, bringing about im

portant reform
s 

w
hich have progressively m

odified the nature of Juvenile Justice. In contrast w
ith the paternalistic paradigm

 w
hich 

predom
inated at the tim

e of the birth of the Juvenile Courts and w
hich regarded education as the principal aim

 of the 
system

, the transform
ations w

hich w
ere put into practice from

 the eighties onw
ards led to a new

 m
odel, w

hich introduced 
tw

o fundam
ental shifts. Firstly, the juvenile offenders cam

e to be regarded no longer as innocent subjects w
hose behaviour 

w
as the result of educational deficiencies, but as rational beings w

ho w
ere individually responsible for their acts. Secondly, 

their psycosocial circum
stances w

ere subordinated to the nature of the offence com
m

itted, w
hich entailed a grow

ing 
notion of guilt to the detrim

ent of principles such as re-education and putting the interest of the juvenile offender first. This 
turn-about w

as justified, to a large extent, because it w
as said to be w

hat the general public w
as dem

anding. How
ever, as 

this w
ork show

s, studies carried out on an international scale suggest that public opinion, although essentially am
bivalent, 

supports both the rehabilitation of juvenile offenders and the m
aintaining of a separate system

 exclusively to deal w
ith 

such offenders. Finally, reference is m
ade to the role played by the m

edia and political rhetoric in the consolidation of this 
shift tow

ards a m
ore punitive approach, w

hich has been at the forefront of this process and w
hich has blurred the borders 

w
hich once separated juvenile justice and ordinary justice.  
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  Are the Spanish m
ale chauvinists? Attitudes of the Spanish population w

ith regard to the role of w
om

en in the sphere of 
w

ork and the fam
ily.  

   David VÁZQ
U

EZ, Faculty of Social W
ork, U

niversity Com
plutense of M

adrid - Social W
ork and Social Services,  

M
ercedes BO

TIJA, Centre of Investigation in Crim
inology of the U

niversity of Castilla La M
ancha - Public Law

,  
Eva AIZPU

RÚ
A, Faculty of Social W

ork, U
niversity Com

plutense of M
adrid - Social W

ork and Social Services,  

  Through differential gender socialization, sexual roles and stereotypes are established and consolidated. These produce 
significant prejudices w

hen it com
es to evaluating the capacities of w

om
en and m

en, contributing to a perpetuation of the 
inequalities w

hich still persevere in different social spheres. Given the inherent link w
hich exists betw

een the cognitive, 
em

otional and behavioural processes, it is essential to be aw
are of any sexist attitudes w

hich m
ay exist am

ongst the 
population and w

hich constitute the basis of asym
m

etric relationships and discrim
inatory behaviour. For this reason, in this 

study an analysis is m
ade of the attitudes of the Spanish population w

ith regard to the role that w
om

en should play in the 
spheres of w

ork and the fam
ily. In order to achieve this objective, a quantitative analysis is carried out of the data com

piled 
in the fifth edition of the European Social Survey (2010-2011), the sam

ple of w
hich, obtained by m

eans of m
ultistage 

stratified sam
pling, is m

ade up of a total of 1,885 subjects of 15 years of age or over, all resident in Spain. The results 
achieved, show

 the perpetuation of sexist attitudes, based on the belief in the division of w
ork according to sex. Sim

ilarly, 
the data reveal the existence of a significant link betw

een public opinion and specific sociodem
ographic variables, such as 

belonging to the m
ale sex or to older age-groups, having a low

er level of education, a conservative political ideology of 
holding religious beliefs. Finally, there is a reaffirm

ation of the com
plex and m

ultilayered nature of such attitudes, 
influenced by a m

ultitude of interdependent factors w
hich have been w

idely docum
ented in international em

pirical 
research.  

 Keyw
ords: Attitudes, gender roles, sexual stereotypes, m

ale chauvinism
, European Social Survey  

    Selfem
ploym

ent as a new
 w

ay of professional social w
ork for w

om
en in G

erm
any  

  Edeltraud VO
M

BERG, Departem
ent of Social W

ork - SO
.CO

N
 Institute,  

 In this w
orkshop a project is introduced, w

hich took place in the SO
.CO

N
 Institute of the university of applied sciences in 

M
önchengladbach, Germ

any. It has been founded by the European U
nion in the European Found for regional developm

ent 
and by the state governm

ent of N
orthrhine-W

estfalia. This paper show
s the follow

ing aspects: • the design of the project 
presented, • the m

ain preconditions w
hich exist in G

erm
any for the profit sector of social w

ork (in history, law
 and 

econom
y) • the m

ost im
portant overall conditions for this sector of social services, • the results of an explorative 

qualitative study w
e did w

ith fem
ale self-em

ployees and responsible parties of the social adm
inistration, • the developm

ent 
of needs of social services, • im

portant preconditions for successful start-ups in social services, • the central factors of 
success in supporting the start-up process  

 Keyw
ords: selfem

ploym
ent, the m

arket of social services, preconditions for selfem
ploym

ent, start-up sucess in m
arket  
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 From
 labelling to social aid  

  Jurgen BASSTAN
IE, Health and W

ell Being - Social W
ork,  

Aleidis DÉVILLÉ, Health and W
ell Being - Social W

ork,  

M
igration is as old as hum

anity, but since the 1990s m
igration flow

s in W
estern Europe have led to societies that are not 

just m
ulticultural but so-called ‘super-diverse’. As a result, W

estern tow
ns now

 have very com
plex social structures, w

ith 
am

ongst others large am
ounts of sm

all im
m

igrant com
m

unities that are in constant change. In this paper w
e argue that for 

social w
orkers to be able to offer adequate professional help to non-native residents in tow

n, they w
ill need balanced view

 
of ‘culture’ and of the role culture plays in social aid. Culture is never static, but is continually changing. By teaching social 
w

orkers about how
 to look at cultural backgrounds of im

m
igrant groups and about the lim

itations of the role that culture 
plays in com

m
unication, they w

ill be better equipped to provide adequate aid and w
ill contribute to m

aking various groups 
grow

 tow
ards each other and to avoid people thinking in term

s of ‘out-group-hom
ogeneity’. N

ow
adays, inclusion is a 

priority in social w
ork that alm

ost every social w
orker supports. Social w

orkers should have an open attitude to allow
 them

 
to approach every individual as a unique person. They w

ill see the other person as the person they are, and not as a part of 
a specific cultural group. Know

ledge about the others m
akes them

 see the cultural heterogeneity in every group. The social 
sector, though, m

ust be aw
are not to fall into the trap of the ‘inclusion m

ania’! This w
ill cause the social deprivation of a 

particular group to be forgotten. An inclusive policy requires an inclusive society. O
therw

ise, this could result in even m
ore 

deprivation of other groups, already discrim
inated against. Em

ancipation of deprived people dem
ands a certain target-

group policym
aking. Categorized aid w

ill raise efficiency of w
orking w

ith im
m

igrants and of acknow
ledging the cultural 

identity of the non-natives group. It w
ill also create the possibility to w

ork on fighting social deprivation, in w
hich m

ost 
im

m
igrants can be found.  

 Keyw
ords: social inclusion, culture m

igration, superdiversity, deprivation  

 

 

Do w
e need the concept of recogition in social w

ork?  
  Laila Granli AAM

O
DT, Freelance - Freelance,  

  Is the concept of recognition im
portant in a w

orld full of social disparity, cultural, econom
ic and m

aterial poverty and 
injustice? Is it possible that a concept like recognition across differences w

ill contribute to m
aintain those differences w

e 
w

ant to reduce betw
een people? Should w

e instead concentrate on redistributing m
aterial benefits from

 rich to 
underprivileged groups (Fraser &

 Honneth 2003)? Axel Honneth disagrees, stating that it is the denial of recognition that 
m

aintain insult and hum
iliation in the w

orld and deprive individuals and groups of the opportunity to develop a "feeling of 
self-w

orth", "self-respect" and "basic self-confidence" (Honneth 1995). In m
odern societies, therefore, social relations of 

sym
m

etric esteem
 betw

een individualized and autonom
ous subjects represent a prerequisite for solidarity. In this sense, to 

recognize the other sym
m

etrically m
eans to view

 one another in the light of values that allow
 the abilities and traits of the 

other to appear significant for shared praxis. Relationships of this sort can be said to be cases of "solidarity", because they 
inspire not just passive tolerance, but felt concern for the im

portance of w
hat is individual and particular about the other 

person. O
nly if I actively care about the developm

ent of the other's characteristics, even if they seem
 alien and even 

undesirable to m
e, can our shared goals be realized. In social casew

ork w
e use the term

 "sustainm
ent" in the client-w

orker 
relationship. The sustaining procedures are designed to reduce the feeling of anxiety or lack of self-esteem

 or self-
confidence in the client. But these procedures are one-sided - from

 the social w
orker to the client. The relationship is 

asym
m

etric and the client w
ill m

aintain his dom
inated position. The consept of "recognition" requires a m

utual interaction 
betw

een client and the social w
orker that are both each other's subjects. M

y contribution to the conference w
ill be a 

argum
ent for recognition as a basic term

 in social w
ork. 

   Keyw
ords: Recognition, Solidarity, Social w

ork, Justice, Relationship  
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 Am
bient assisted living technologies and elderly care: perspectives on care using inform

ation technologies  
  Gabriela TREVISAN

, School of Higher Education of Paula Frassinetti - Departm
ent of Social Education,  

David CU
N

HA, School of Higher Education of Paula Frassinetti - Departm
ent of Social Education,  

 Ageing European societies are currently struggling w
ith specific needs in order to serve elderly populations in everyday life 

needs. As hum
ans grow

 older a loss on cognitive and m
otor skills requires frequently for help from

 both form
al and 

inform
al caregiving services. Recent trends suggest advantages in keeping elderly groups in their natural environm

ents, 
close to fam

ily and friends and w
ithin their ow

n com
m

unities. W
ith fast changing fam

ily patterns a grow
ing set of 

instructional responses is being built to address different needs. Alongside these trends different know
ledge areas have 

been w
orking together in order to find solutions that can help elderly people in their everyday lives and also caregivers in 

their tasks. A recent project developed in Portugal is building up Am
bient Assisted Living (AAL) solutions and products in 

order to fulfill both users and caregiver’s needs in an effort to satisfy daily life activities, social inclusion and m
obility 

am
ongst others. AAL’s m

ain goal is to develop technologies that allow
 user’s – regardless of their age – to live 

independently for a longer period of tim
e, increasing their autonom

y and confidence in perform
ing daily tasks. 

Q
uestionnaires w

ere applied using national sam
ples to AAL technology users, and form

al and inform
al caregivers to assess 

difficulties, readiness to use technology, areas w
here technologies could be seen as m

ore effective, am
ongst others. From

 
these questionnaires results show

 different approaches from
 subjects to the role of technology in everyday lives and on 

specific roles of social form
al caregivers. For these last ones AAL technologies could represent a m

ean to im
prove social 

care responses and institutions w
orking w

ith elderly populations. This paper intends to analyze results from
 user’s 

questionnaires (1174) and from
 social educators, social w

orkers and psychologist (502) on the role of AAL technologies in 
their everyday life tasks related to care giving. 

   Keyw
ords: am

bient, assisted living, form
al caregiving, elderly ICT, daily life tasks  

 

 Individuals in need of special education and rehabilitation, fam
ily problem

s, expectations and suggestions  
  Cem

al YAĞCI, Social Services - social services,  

 Ö
zel eğitim

 ve rehabilitasyona m
uhtaç bireylerin ailelerinin sorunları, beklentileri ve önerileri uygulam

a deneyim
i 

rehabilitasyona m
uhtaç özürlülerin hastane dışındaki m

erkezlerde fiziki, m
esleki ve sosyal rehabilitasyon alm

aları ülkem
izde 

henüz 25 yıllık bir geçm
işe sahip. 1998 den sonra özel girişim

in teşvik edilm
esiyle açılan özel rehabilitasyon m

erkezlerinde 
önce sadece devlet m

em
urlarının kendisi ya da aile bireyleri bu hizm

etten yararlanırken 2000 li yıllarda sosyal güvenlik 
kurum

larına (SSK ve Bağ-Kur) yaygınlaşm
ış daha sonra da sosyal güvence kapsam

ında olsun olm
asın bütün engellilere bu 

hizm
etin sunulm

ası sağlanm
ıştır. 2007 yılında bütün rehabilitasyon m

erkezlerinin özel eğitim
le birlikte bütünleştirilerek M

illi 
Eğitim

 Bakanlığına bağlanm
ası ile özel eğitim

 ve rehabilitasyon m
erkezi adı altında yeniden yapılandırılm

ıştır. Ö
zel eğitim

 ve 
rehabilitasyona m

uhtaç engelliler günüm
üzde bu m

erkezlerden haftada 2-3 saat, ayda 8-12 saat yararlanm
akta hizm

etin 
bedeli (günüm

üzde 8 saat bireysel eğitim
, 4 saat grup eğitim

i için 500 TL) devletçe karşılanm
aktadır. Bu hizm

etin yanı sıra 
örgün eğitim

 kurum
larında da özel eğitim

 yaygınlaştırılm
akta ve hem

en her ilçede en az bir okulda özel eğitim
 sınıfı 

açılm
aktadır. Ö

zel eğitim
 ve rehabilitasyon hizm

eti başlangıçta bu haliyle bile büyük bir im
kan olarak karşılanm

ışken özürlü 
aileleri bu hizm

etin faydalarını görerek daha çok ders saati ve daha iyi donanım
, daha kalifiye özel eğitim

ci talep 
etm

ektedirler. Ü
lkem

izde özel eğitim
 öğretm

eni sınırlı sayıda yetiştirildiğinden, sınıf öğretm
enleri Bakanlığın düzenlediği 

sertifika program
larına alınm

akta ve öğretm
en açığı kapatılm

aya çalışılm
aktadır. Fizik tedavi ve rehabilitasyon alanında 

görev alan fizyoterapistlerin sayıca yetersiz olm
ası nedeniyle Gürcistan gibi kom

şu ülkelerden ve hatta Filipinler�den 
fizyoterapist getirilerek istihdam

 edildiği bilinm
ektedir. Aileler daha iyi uzm

an personel, m
erkezlerde daha iyi fiziksel 

donanım
 ve daha çok ders saati talep etm

ektedirler. M
erkezler açısından bakıldığında devletten alınan hak edişlerde reel 

olarak %
 35 gerilem

e olduğu ve bunun yatırım
 yapm

ayı güçleştirildiği ifade edilm
ektedir. Belediyelerin ulaşılabilirliği 

sağlam
ak bakım

ından şehrin fiziki koşullarını engellilere uygun şekilde düzenlem
esi gerekm

ekte bununla ilgili yasal 
zorunluluklar bulunm

asına rağm
en süre uzatım

ı verilm
ektedir. 

  Keyw
ords: special education, rehabilitationn m

entally disabled social rehabilitation, special education classes  
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 Transitions from
 childhood to pre-adolescence and beyond of adopted Chinese children  

 M
arlene PO

M
REN

KE, M
arlene Pom

renke - Couselling Services,  

Inter-country adoption from
 China has increased in Canada and in 2004 a thousand children w

ere adopted from
 China, 

m
arking China as the m

ost com
m

on source for international adoptions in Canada (Hum
an Resources and Skills 

Developm
ent Canada, 2011). For the m

ost part, there are no records available about the biological parents of these 
children (Riley, 1997), m

ost of w
hom

 w
ere older than one year w

hen adopted. O
ur presentation describes findings and 

interpretations from
 a sm

all research study in Canada that explored the view
s of parents about their adopted Chinese 

children’s integration into their adoptive fam
ilies and lives in Canada. The children w

ere all under 12 at the tim
e of the 

study and w
ere thriving in their fam

ilies, at school and in Canadian society. M
any of the parents, how

ever, w
ere concerned 

about the future as their bi-cultural children began to develop their ow
n individual identities and w

anted to know
 m

ore 
about their Chinese fam

ilies and w
hat happened w

hen they w
ere young children w

aiting for adoption. M
ost parents 

reported that they w
ere preparing them

selves and had developed som
e protective factors and/or supports for dealing w

ith 
the kinds of questions their children m

ight ask as they grow
 into adolescence, m

any parents w
ere concerned that it could 

be difficult for their children. The parents in our study reported that having a netw
ork of other fam

ilies w
ho had adopted 

from
 abroad w

as critical as their children reached developm
ental m

ilestones and som
etim

es, issues regarding identity and 
belonging. O

ur presentation w
ill highlight w

hat concerns the parents had and w
hat they thought about the future as they 

considered the inevitable questions that their children w
ould have as they grew

 older.  

Keyw
ords: adoption, China, parenting, culture ethnicity  

  VI KAN
! Project w

orking together to end fem
ale genital m

utilation  
  N

air CO
STA, Gothenburg U

niversity - Social W
ork,  

Yusuf TO
HO

W
, Gothenburg U

niversity - Social W
ork,  

N
icola M

AJDAN
DZIC, Gothenburg U

niversity - Social W
ork,  

 Fem
ale Genital M

utilation, also know
n as Fem

ale Cutting or Fem
ale Circum

cision, is the nam
e given to several different 

traditional harm
ful practices that involve the partial or total rem

oval of fem
ale genital organs for non-m

edical reasons. The 
cause of FGM

 includes a m
ix of cultural and social factors w

ithin fam
ilies and com

m
unities. It is perform

ed as a rite of 
passage from

 childhood to adulthood, but m
ostly as a ritual of passage to w

om
anhood. There are 100 to 120 m

illion 
w

om
en expected of having experienced FGM

 and each year around 2 m
illion new

 girls are at risk to this harm
ful practice. 

FGM
 practice is m

ostly com
m

on in som
e countries from

 Africa, such as Som
alia (98%

), Guinea (96%
) or Djibouti (93%

) and 
in som

e countries in Asia and M
iddle East. How

ever, the reality is that it is present all over the w
orld am

ong im
m

igrant and 
diaspora com

m
unities. In Sw

eden, FGM
 has been prohibited in 1992, under the special Law

 ‘prohibiting fem
ale 

circum
cision’. Even though, legislation is considered to be one of the principal m

easures in order to end fem
ale genital 

m
utilation, this m

easure is by itself not sufficient, as in order to change cultural attitudes and behaviours tow
ards this 

practice, know
ledge and education are prim

ordial. M
agan W

elfare O
rganisation is a non-governm

ental and non-profit 
organisation w

hich aim
s to raise aw

areness and changing attitudes regarding FGM
; w

ith goals such as to reduce the 
num

ber of w
om

en subm
itted to this harm

ful practice, to prom
ote the change in the com

m
unity regarding the perception of 

FGM
; and to em

pow
er w

om
en and prom

ote their participation in decision-m
aking. Currently, the project is being 

elaborated at a local level (Gothenburg, Sw
eden) w

ith established partnerships around the com
m

unity w
hich are crucial for 

the sustainability of this project. Furtherm
ore, it is a part of M

agan W
elfare O

rganisation’s m
ission to prom

ote the project 
further to national and global level, as FGM

 represents a global issue for hum
an rights practice.  

  Keyw
ords: Fem

ale Genital M
utilation, W

om
en Em

pow
erm

ent, Dem
ocracy, O

ppression  
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 W
hat is the “Ethnic” in the “Ethnic Entrepreneurship”?  

  Claudia LIN
TN

ER, Faculty of education - Free U
niversity of Bolzano,  

  W
hat is the ethnic aspect in this econom

y? The paper in all his aspects, can be considered as a cross border w
ork, w

hich 
constantly reflects constructed social and cultural boundaries on both sides, the m

ajority and the m
inority societies. Due to 

their short im
m

igration history M
igrant Entrepreneurship is quite a new

 research area in Italy and South Tyrol. For a long 
tim

e m
igrants w

ere seen m
erely as cheap and flexible w

orkforce and only recently attention has been draw
n to m

igrants as 
independent w

orkers. But by becom
ing self- em

ployed, im
m

igrants acquire roles quite different from
 these of im

m
igrants 

w
ho becom

e w
orkers and also different from

 those of m
ain stream

 entrepreneurs. Thinking m
igrant self-em

ployees reflects 
the concept of m

igrant agency: m
igrants are not isolated individuals w

ho obey the call of the m
arket, but active players 

w
ho are ready and able to take an active and responsible role in society. The path to independence can be considered in 

this context as self-em
pow

erm
ent strategy w

ithin dom
inant (econom

ic, social and cultural) system
s. The paper is based on 

a qualitative research project. The m
ain questions are: W

hat role do M
igrants occupy (they have to occupy) in an econom

ic, 
social and political context? And w

hat are the local boundaries for self-em
ployed M

igrants? The general aim
 of m

y research 
project is to understand the individual (social and econom

ic) action strategies of m
igrant entrepreneurs w

ithin the specific 
local and transnational context they are em

bedded. The success or non-success of a business is closely related to the 
personal resources, the enabling and prevent structures given in the host country and the transnational m

igration 
environm

ent. M
igrant entrepreneurship reflects social transform

ation processes in our society w
here new

 spaces for action 
and opportunities are created.  
  Keyw

ords: ethnic, M
igrants, self-em

ploym
ent, developm

ent, m
igrant agency  

   
 

 Ethics and form
ation in an inclusive everyday life – in a N

orw
egian context  

  Rikke G. GJÆ
RU

M
, Harstad U

niversity College - Social education,  
Line M

. SAGEN
, Harstad U

niversity College - Social education,  
Bjørn-Eirik JO

HN
SEN

, Harstad U
niversity College - Social education,  

  The project is shaped by five sub-projects connected to form
ation in disability- research, engaging 16 researchers. The sub-

projects are conducted in schools, w
ork life, the arts, and leisure activities and in intercultural collaboration w

ith Ghana. 
The research involves children, adolescence, adults and elderly people. All projects relates to ethics and inclusion either in 
the past, present and/ or the future. The m

ethodological perspectives used in the five sub-projects are; practice-based-
research, herm

eneutics, action research, ethnography, inclusive research and discourse analysis. The project as a w
hole 

draw
s upon ethical actions w

hich goal is to contribute to the production of know
ledge in im

m
ediate contact w

ith the 
N

orw
egian society, and together w

ith both m
aster- and bachelor students. The researchers and the students are in dialog 

w
ith the actors in the field and are challenged by their desires and need for new

 know
ledge. The field w

ill also be 
challenged by the researchers’ w

onderings, actions and theoretical perspectives.  

  Keyw
ords: disability, culture inclution, ethics form

ation  
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  Projects analysis of corporate social responsibility: a proposal of social w
ork  

 Helena TELES, U
niversidade Lusiada de Lisboa - Instituto Superior de Serviço Social - U

LL-ISSSL,  

 The object of study is a social project developed and im
plem

ented by the CSR of a com
pany of the telecom

m
unications 

sector. This project started in 2005, and the evaluation w
as carried out w

ith the data available up to the year 2011, the 
geographic reach is approxim

ately 44%
 of the Portuguese territory. The aim

 is to know
 the projects developed by the CSR; 

evaluate a social project based on the logic of fuzzy m
odel (1), and publicizing the input's Social Service in im

plem
enting a 

project w
ithin CSR, since his diagnosis to evaluation through im

plem
entation of social enterprise projects. According to the 

readings m
ade about the evaluation m

odels of social projects, w
e verify the existence of a system

, fuzzy, w
hich allow

s the 
evaluation of CSR projects. The evaluation system

 represented as a fuzzy netw
ork of three layers, aim

s to provide a note for 
CSR projects, determ

ined from
 the social and environm

ental benefits obtained w
ith the im

plem
entation of projects, and 

costs and the perception of stakeholders. It is observed that the social benefits are further reduced, com
pared w

ith the 
environm

ental benefits. The final evaluation of this project is 4.9 points (1 to 10), how
ever taking into consideration the 

nature, scope and project goals, w
e consider that this is a good evaluation, given the characteristics. This m

odel also allow
s 

m
aking predictions in term

s of results, thus enabling to evaluate the viability of projects. Assum
ing the continuation of this 

project for over three years, therefore, the assessm
ent goes from

 4.9 to 5.6 in 2014. This is clear evidence that this is an 
excellent project in term

s of social, environm
ental and econom

ic sustainability. The preparation of this w
ork is the result of 

a study, supported bibliographically, and does not pretend to present an absolute truth about the projects developed by 
Corporate Social Responsibility. It is intended to offer a different perspective, a reflection and som

e contributions that 
enable deeper interest, discussion and developm

ent of new
 projects w

ithin the fram
ew

ork of socially responsible practices 
im

plem
ented by the business com

m
unity in Portugal. (1) Garcia, Alves &

 Alves (2007). Concepção de um
 m

odelo 
m

atem
ático de avaliação de projetos de responsabilidade social em

presarial.  

 Keyw
ords: Corporate Social Responsibility, Social Projects, Social W

ork  

  Risky business: how
 can em

ployers retain and im
prove on em

ployee w
ell-being w

ith creative w
orkplace policies and 

procedures  
 Connie JU

RO
SS, Juross &

 Associates - Principal Consultant,  

The Social, Econom
ic and Geo political issues played on today's w

orld stage are rem
iniscent of the birth of Social W

ork as a 
hum

an rights based profession. The daily dem
onstrations in parts of Europe highlight that our m

ost vulnerable groups, such 
as; m

inority ethnic groups, the elderly, disabled, w
om

en, children and our environm
ent are once again the target of 

econom
ic and political agendas. The Global crisis is a crisis of the hum

an condition that infects every facet of society, fraying 
the fabric that binds us all. This poster highlights key them

es from
 interview

s conducted w
ith Australian Social W

orkers in 
the W

elfare and Private / Corporate sectors, em
ployers m

ust understand that Supervision / Reflective practice in the 
w

orkplace is not a luxury but a necessity for em
ployee w

ell-being. The potential for Social W
orkers to fall into the category 

of vulnerable groups is high. Funding cuts has left a backlog of clients to existing services, w
orkloads have escalated and 

w
ith less staff on the front lines, em

ployees are fatigued. Fear of job loss, increased w
orkloads and w

orkplace stressors 
coupled w

ith traum
atic client stories appear to be the norm

. Burn-out is inevitable as com
passionate fatigue / vicarious 

traum
a is experienced daily. Supervision / Reflective Practice can im

prove Social W
orkers' professional and personal skills to 

address com
passionate fatigue/ vicarious traum

a and m
aintain them

 in the w
orkplace. These interventions can range from

 
prescriptive, inform

ative, confrontative, cathartic, catalytic and supportive w
hich aim

 to achieve the three functions of 
N

orm
ative, Form

ative and Restorative (Inskipp, F &
 Proctor, B 1993, M

aking the M
ost of Supervision Part 1, M

iddlesex 
Cascade Publications 2nd Edition, 2011). W

hat supports do em
ployers need to include or fine tune in order to m

aintain a 
healthy w

orkplace? There is a dem
and for w

orkplace Supervision / Reflective Program
s so that Social W

orkers can learn 
how

 to better navigate this com
petitive resource based landscape. The need for creative w

orkplace solutions w
ithin this 

new
 m

odel of W
elfare, Private and Corporate sectors and address their ow

n fatigue/traum
a is critical if Social W

ork as a 
Profession is to survive this crisis.  

  Keyw
ords: Supervision, Reflective Practice W

orker, Fatigue Retention, W
orkplace Policy/Procedures  
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  Tools for social w

orkers to em
pow

er m
arganalized people tow

ards inclusion. Education from
 a European perspective for 

social w
orkers to com

pare different approaches for inclusive policies.  
   Bert GIJSBERS, Hanze U

niversity - Social W
ork,  

  Talking about inclusive policies and practices in Europe Social W
orkers m

eet the sam
e challenges to support their user 

groups. In 2010 w
e researched in Bulgaria, Lithuania, Spain, Denm

ark, Germ
any and the N

etherlands w
hat kind of problem

s 
Social W

orkers m
et in the user groups in their institutions. Children at Risk, youngsters w

ith less education, m
entally and 

physically disabled people, abused w
om

en, elderly people and m
igrants; m

any of these users of Social W
ork face long term

 
poverty, unem

ploym
ent and inactivity during their daily life. N

ational or local policies and approaches from
 social w

orkers 
are different depending on the local cultural habits and the econom

ic situation in a country. Considering from
 a Social W

ork 
perspective it could be helpful to com

pare the different policies and approaches to im
prove the know

ledge and skills of the 
Social W

orkers and policy advisors. In the European M
aster in Social W

ork, a course for adult w
orking students, 

program
m

es w
ere developed to enable Social W

orkers in the practical field and policy advisors to com
pare these different 

approaches and policies in their study. M
aster students w

ill also be able to advise their institutions to use the know
ledge 

and skillsfrom
 abroad and to transform

 these to the local situation (Think global, act local!). It w
ill help the professionals 

and institutions to reflect on their habits and policies. The European M
aster in Social W

ork offers virtual class room
s and 

real life contacts to provide the w
orking students and their institutions w

ith new
 tools. Besides that a continuous w

ide 
netw

ork for further cooperation in Europe w
ill be built. This w

ay the M
aster Program

m
e w

ants to contribute to better 
equipped Social W

orkers and Policy Advisors to com
bat poverty and to enhance social inclusion, m

ain them
es of the 

educational program
m

e of the European M
aster in Social W

ork.  
  Keyw

ords: social inclusion com
batting poverty policies and m

ethods european m
aster education across borders 

  
 

   Basic dilem
m

as in com
m

unity w
ork  

  Vitalosova IREN
A, Faculty of Education - Departm

ent of Social W
ork,  

 Com
m

unity w
ork in Slovakia has been carried out professionally only during the last decade. Com

m
unity w

orkers are 
em

ployees of local authorities, w
hich are part of the m

unicipality. They fall under the head of the office or the elected 
m

ayor. The goals of the com
m

unity and the goals of the em
ployer often get into conflicts, that fall on the com

m
unity 

w
orkers the m

ore, the m
ore they are dependent on their em

ployer and the sm
aller support they get from

 their colleagues 
w

ithin professional associations. In our article w
e have m

apped the dilem
m

as and the m
ost frequent strategies in the 

com
m

unity w
orkers’ practice in w

orking in excluded com
m

unities in eastern Slovakia. At the sam
e tim

e w
e bring 

inspirations as to w
hat could, according to the com

m
unity w

orkers, help solve the dilem
m

as.  

  Keyw
ords: com

m
unity, w

ork com
m

unity, w
orker, em

ployer, dilem
m

a, practise  

       



 

  
3

rd EN
SACT Joint European Conference, Istanbul  16-19 April 2013

 
 

 
228 

 PO
STER PRESEN

TATIO
N

S                                                                                                                                                         17 April 2013 

  Engaging people w
ith disabilities in restorative hom

ecare: focusing on personal outcom
es  

  Em
m

a M
ILLER, Health and Social Science - G

lasgow
 School of Social W

ork,  
Ailsa STEW

ART, Health and Social Science - G
lasgow

 School of Social W
ork,  

  There is been a m
arked shift in ageing policy in m

any countries in recent years, from
 understanding old age as a dependent 

life stage to an em
phasis on active ageing and self-m

anagem
ent. This has included the developm

ent of reablem
ent or 

restorative hom
e care services, w

hich aim
 to restore abilities and m

axim
ize independence. Re-ablem

ent has largely 
developed in response to concerns about dem

ographic pressures, and the m
ajority of users are older people. How

ever as it 
has been evaluated positively in the U

K, Australia and N
ew

 Zealand, reablem
ent is expanding to include services for people 

w
ith poor physical and/or m

ental health; to help accom
m

odate illness by re-learning the skills necessary for daily living. 
There has been considerable concern in relevant research to identify the extent to w

hich hom
e care re-ablem

ent can 
reduce the am

ount of com
m

issioned hours of hom
e care for local authorities and produce efficiency savings. How

ever, it is 
also im

portant to identify w
hether the service is im

proving outcom
es for individuals. Research findings suggest that 

identifying the outcom
es that individuals w

ish to achieve could help w
ith their understanding of the purpose of reablem

ent, 
im

proving m
otivation and the chance of success. Research also show

s that it is im
portant to investigate individual 

understandings of independence, w
hich are subject to variation. This is particularly true for people w

ho have previously 
received traditional hom

ecare, w
hich tends to encourage dependency. It is also im

portant to include fam
ily m

em
bers in 

outcom
es planning, as relatives m

ay have particular concerns about risk and could be better supported to balance risk 
m

anagem
ent w

ith understanding of the benefits. The inclusion of personal outcom
es related to social inclusion and active 

participation could also help to address the reluctance of m
any service users and carers to lose the regular contact of 

support w
orkers, w

here the individual w
ould be otherw

ise socially isolated. This paper w
ill describe progress of an ESRC 

know
ledge exchange project w

hich started in Septem
ber 2012 in partnership betw

een Glasgow
 School of Social W

ork and 
N

orth Lanarkshire Council, w
ith the aim

 of building personal outcom
es into the reablem

ent m
odel of hom

ecare.  

 Keyw
ords: personal outcom

es, active involvem
ent, reablem

ent, restorative, hom
e care, care involvem

ent  

  M
ediation – instrum

ent of social inclusion  
  Jana PRU

žIN
SKÁ, Com

enius U
niversity Faculty of Education - Departm

ent of Social W
ork,  

Vladim
ír LABÁTH, Com

enius U
niversity Faculty of Education - Departm

ent of Social W
ork,  

Helena GRÓ
FO

VÁ, Com
enius U

niversity Faculty of Education - Departm
ent of Social W

ork,  
  The paper brings findings on fam

ily m
ediation in Slovakia. W

ithin the largest state institution providing services for fam
ilies 

the authors do research w
ork on the sam

ple of social w
orkers specially trained in m

ediation. After the period of 2 years 
since introducing m

ediation into the repertoire of w
orking m

ethods of this group of social w
orkers w

e search the results 
reached in the w

ork w
ith fam

ilies. The attention is draw
n to the potential of m

ediation to prevent social exclusion of high 
risk fam

ilies because of the presence of conflicts. Side effects of m
ediation experience can bring new

 quality into the life of 
each fam

ily m
em

ber. Based on research data conclusion is draw
n in several areas: quality of training for social w

orkers 
dealing w

ith fam
ily conflicts; desing for further effective im

plem
entation of m

ediation into social w
ork practice; specific 

features and lifelong education in fam
ily m

ediation; feedback to university social w
ork education system

.  

  Keyw
ords: fam

ily m
ediation, interpersonal conflict, social inclusion, m

ediation, training, lifelong education  
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 E-m
pow

ering the future urban culture &
 youth  

 Tirions M
ICHEL S.L., Artesis U

AS - BLS - Social W
ork,  

Essom
ba Gelabert M

IQ
U

EL AN
GEL, U

niversidat Autonom
a Barcelona - Ciències de l'Educacio,  

Pozos Perez KATIA VÉRO
N

ICA, U
niversidat Autonom

a Barcelona - Ciències de l'Educacio,  
Pennings HEN

K J., Hogeschool van Am
sterdam

 - Dom
ein M

aatschappij &
 Recht,  

  Young people ow
n tom

orrow
’s w

orld. Too often their capability to create the future is underestim
ated. Youngsters are 

labeled as ‘vulnerable’ or ‘at risk’ and seldom
 they are addressed on their full potential. W

hy? Reality is different. Young 
people are streetw

ise and creative; they are pioneers in the use of social m
edia. They express their view

 on the w
orld 

through creativity and arts. How
 can the social profession trigger and support youngsters to use this em

pow
ering potential 

in a vast changing w
orld? W

e see youngsters as partners in the creation of their/our w
orld. In our contribution w

e 
elaborate this idea. W

e present our Leonardo da Vinci Transfer of Innovation Project, ‘Em
pow

ering the Future’ (E-TFU
). 

Introducing a strength perspective, w
e develop new

 professional instrum
ents to em

pow
er youth through arts and social 

m
edia. In the project w

e prom
ote applicable m

ethods of Action Research as m
edium

 for planning, action and evaluation 
and w

e build innovative tools to w
ork w

ith young people in a w
ay they get control over their ideas, am

bitions and 
resources. O

ur scope is the urban context. O
ur focus is on social m

edia and arts. The final product of E-TFU
 (2013) is a 

challenging Train-the-Trainer program
 based on international best practices and the developm

ent of a W
eb2.0 application 

prom
oting the use of social m

edia platform
s for social action. Finally w

e aim
 to present an elaborated Action Research 

design (Pow
erLabs), including a guide for professionals to im

plem
ent Action Research and m

ake effects of their w
ork 

visible, also in term
s of (new

) accountability. W
e w

ant to m
ake the tacit and hidden, explicit. In our contribution w

e present 
the E-TFU

 project outlines, w
e prom

ote our strength based vision and w
e share our experiences in the first phase. The focus 

is on the first results of our action research in 5 European cities: Antw
erpen (B), Am

sterdam
 (N

l), Barcelona (ES), Berlin 
(GER) and O

strava (Cz).  

  Keyw
ords: Youth Em

pow
erm

ent, Arts &
 M

edia Action, Research U
rban  
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Social w
ork and professionalization. In search of doing the righteous things right.  

  Van Steenberghe TIJS, U
niversity College G

hent - Faculty of Education, Health and Social W
ork,  

Gobeyn HILDEGARD, U
niversity College G

hent - Faculty of Education, Health and Social W
ork,  

De Stercke N
ADIN

E, U
niversity College G

hent - Faculty of Education, Health and Social W
ork,  

 The relation betw
een social w

ork practices and society has alw
ays been dynam

ic. Societal changes and evolutions in social 
w

ork practices m
ake the job of professionals com

plex and insecure, and raise possibilities to reconceptualise notions of 
professionalization. W

hat are starting points for social w
ork interventions, how

 can professionals strive tow
ards a m

ore just 
and hum

an society, and how
 can practitioners recognise the plural m

eanings of their w
ork? W

e approach the 
professionalization of social w

ork from
 different interw

oven perspectives in unravelling it’s com
plexity. O

ne perspective is a 
conceptualization of social w

ork, distinguishing it in three dim
ensions. This fram

ew
ork clears out the notions of social w

ork 
as a practice, a profession and a science. Central in this fram

ew
ork is uncovering the diverse w

ays social w
ork practices 

intervene in the lives of people in relation to certain conceptions of w
hat the problem

 is. Conceptions about the profession 
of social w

ork can’t be disconnected from
 the view

s on social w
ork and the concrete reality of social w

ork practices and 
problem

s. O
ther perspectives in reconceptualising the notions of professionalization are a historical, social-political and 

societal approach to the nature of social w
ork. These view

s are im
portant to realize how

 social w
ork did originate. But even 

m
ore im

portant how
 social w

ork becam
e an indispensable part of the w

elfare state in realizing the solidarity and dignity of 
all hum

ans. Social w
orkers do experience the com

plexity of social problem
s and som

etim
es the lim

itations of social w
ork 

practices. W
e argue that social w

orker use their discretionary space w
hen necessary. Very often this space is used to step in 

to the com
plex reality of the unique story of people and their environm

ents. Central to understanding the social in social 
w

ork are the stories social w
orkers tell about their w

ork and the lives of those they w
ork w

ith. The telling and sharing of 
stories of social w

ork practices are starting points in unravelling the com
plexity of social w

ork. Analysing stories of social 
w

ork practices opens up com
m

on grounds for social w
orkers to act upon, and shapes the social in social w

ork in relation to 
hum

an rights.  

 Keyw
ords: social w

ork, professionalization, discretionary space, society narratives  

 

 

Em
pow

erm
ent through em

broidery or the social im
pact of participation in art projects  

M
ieke KLAVER, Social Studies - Social Cultural Studies,  

 “Participation in the arts is an effective route for personal grow
th, leading to enhanced confidence, skill-building and 

educational developm
ents w

hich can im
prove people’s social contacts and em

ployability.” (M
atrasso, 1997) This statem

ent 
of sociologist M

atrasso is still relevant for Social W
orkers. In m

y m
aster thesis (2011) on sociology of Arts, I exam

ined the 
w

ork practices of artists w
orking in the field of Com

m
unity Art. The poster presentation discusses three Com

m
unity Art 

projects w
ith im

m
igrant and refugee w

om
en in the N

etherlands. All the projects are developed to im
prove the life chances 

of the participants, using a sim
ple tool: em

broidery. The projects are based on the principles of Com
m

unity Art. Com
m

unity 
Art know

s: • an artistic level through the involvem
ent of a professional artist; • a cultural dim

ension, the culture or cultures 
of its participants are a reference; • active participation of residents and a positive im

pact on the com
m

unity spirit; • 
balance betw

een process and product. In Com
m

unity Art the interpersonal interaction (the process) is an im
portant factor. 

Professional artists, social w
orkers and am

ateurs w
orking together to create art w

orks (the products) w
hich visualize the 

feelings and em
otions of a social netw

ork. The m
ethod of Asset Based Com

m
unity Building (Borrup 2006) is often used. The 

projects • Em
broidered M

em
ories: Turkish w

om
en m

ade al large em
broidery w

hich visualized their (m
igration) history. The 

artw
ork w

as exposed in the Tow
n Hall • The Delft Dress: W

here do I com
e from

, w
ho am

 I and w
hat is m

y dream
? A group 

of m
igrant w

om
en w

ere w
orking on an em

broidered dress, discussing these them
es. • The W

orld W
ide Story Skirt: groups 

of refugee w
om

en telling their life stories by m
aking a big skirt. W

orking together in an em
broidery project in a quiet 

atm
osphere facilitates the com

m
unication of the participants acquainted w

ith each other's lives and culture. These projects 
m

ake clear art projects give a serious contribution to addressing contem
porary social challenges. The projects bring 

together w
om

en from
 different backgrounds, producing social change in a sim

ple w
ay, by using a tool, close to the 

perception of the target group.  

  Keyw
ords: Social Change, Com

m
unity Art Asset Based Em

broidery, Project Em
pow

erm
ent, W

om
en  
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  The first contacts social w
ork: policy lines, organizational features and professional practice  

  Silvia FARGIO
N

, Faculty of Education - Departm
ent of Education,  

Elisabeth BERGER, Faculty of Education - Departm
ent of Education,  

Andrea N
AGY, Faculty of Education - Departm

ent of Education,  

  First contacts betw
een social services and citizens have a strong im

pact on how
 the relationship w

ill develop, how
 needs 

w
ill be addressed and rights prom

oted. The first contact though is quite com
plex a phase as it is affected by several factors 

such as social policy lines, organizational issues and by professional styles of w
orking, com

petences and attitudes. The 
research im

plem
ented in South Tyrol (Italy) and directed by W

alter Lorenz, explores how
 considering the previous factors, 

access to social services is dealt w
ith w

ithin the area team
s w

hich in Italy are the m
ain w

ay of access to social services. 
Considering that differences in access have been identified in relation to different w

elfare system
s, w

hat w
e found is that 

also in the sam
e w

elfare context it is possible to identify different m
odels for access connected to organizational cultures. In 

specific w
e have been able to find three w

ays in w
hich access is represented, w

hich w
e have defined as bureaucratic, 

technical and value based. W
e explore on one side how

 this could be connected to negotiation and pow
er dynam

ics w
ithin 

the social services. W
e finally explore w

hat im
pact different m

odels have on the rights to have access to professional help 
and resources.  

  Keyw
ords: Access to social services, Social service practices, Hum

an rights, Pow
er dynam

ics, Discretionality  

 

 

  The Dutch approach tow
ards a society w

ith no social oppression and persecution due to sexual orientation.  

Herm
an JAN

SSEN
, Institute of Social Studies - Social W

ork and Social Services (M
W

D),  
Carolien TERHO

RST, Institute of Social Studies - Social W
ork and Social Services (M

W
D),  

The Dutch Approach tow
ards a society w

ith no social oppression and persecution due to sexual orientation A
n insight view

 
of social acceptance of LGBT’s at the U

niversity of Applied Sciences Arnhem
 &

 N
ijm

egen, Institute of Social Sciences. The 
N

etherlands w
as for long a guiding country for LGBT-rights . Several injustices w

here elim
inated in the last decades of the 

past century. Beginning w
ith the rem

oving of the prohibited legislation in ’70, tow
ard sam

e rights for everyone w
hich 

culm
inated to The N

etherlands that w
as the first country in the w

orld that opened up the civil m
arriage for sam

e-sex 
couples in 2001. N

ow
 w

e are facing the third phase in LGBT’s (Lesbians, Gays, Bisexuals and Transgenders) rights: total 
social acceptance. This w

ill be a challenge because of the current political, social and cultural developm
ents in The 

N
etherlands. The aim

 of the w
orkshop is to dem

onstrate a broad pallet of interventions for social w
orkers from

 different 
perspectives to ensure total social acceptance for LGBT’s. Students, lectures and practitioners together w

ill give a vision of 
how

 to prom
ote this goal. The students (all are first and second years of the Bachelor of Social W

ork) w
ill give their 

perspective and present their ideas and actions tow
ards a society that give equal chances for everyone. W

ith excitatory 
exam

ples the students w
ill highlight how

 change is m
ade w

ithin their com
m

unity. The lectures and practitioners present a 
practiced based education and practice of the field and w

ays to an inclusive society, especially for LGBT’s. The lectures are: 
Carolien Terhorst Herm

an Janssen The practitioner is: Hassane Ghoum
id The w

orkshop w
ill be given in English, M

oroccan &
 

Turkish.  
  Keyw

ords: Transgender/hom
osexual, Tolerance, Sexual orientation, social w

ork practice based  
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 The convention on the rights of persons w
ith disabilities and its im

pact on the Spanish law
: its juridical integration  

   M
. Teresa ALAM

O
 M

ARTÍN
, EDU

CACIÓ
N

 Y TRABAJO
 SO

CIAL - SO
CIO

LO
GÍA Y TRABAJO

 SO
CIAL,  

M
. Felix RIVAS AN

TÓ
N

, EDU
CACIÓ

N
 Y TRABAJO

 SO
CIAL - DERECHO

 CIVIL,  
Carm

en VALLE-LÓ
PEZ, EDU

CACIÓ
N

 Y TRABAJO
 SO

CIAL - SO
CIO

LO
GÍA Y TRABAJO

 SO
CIAL,  

  In this paper w
e address the study of the reception at the Positive Spanish Law

 of the rights as recognized in the Convention 
on the Rights of Persons w

ith Disabilities, focusing on the intellectual disabilities and its juridical integration. In this paper, 
w

e w
ill analyze the rights and freedom

s of intellectual disability people as recognized in the Juridical Spanish Law
, having as 

a starting point the 1978 Spanish Constitutional Law
 and its legislative developm

ent. From
 the analysis of the current 

Positive Spanish Law
, w

e w
ill identify those rights and freedom

s that should be regulated by Spanish Law
 for its adaptation 

to the statem
ents from

 the Convention, as it appears in Article 1 –Purpose: The purpose of the present Convention is to 
prom

ote, protect and ensure the full and equal enjoym
ent of all hum

an rights and fundam
ental freedom

s by all persons 
w

ith disabilities, and to prom
ote respect for their inherent dignity.  

 Keyw
ords: Disability, Social Inclusion, Hum

ans Rights, Social W
elfare, Inclusive policy  

  Social w
ork and philosophy of life  

   Ella VAN
 'T HO

F, U
niversity of Applied Sciences - Institute Social W

ork,  
Adam

 DIN
HAM

, Goldsm
iths, U

niversity of London - Faiths &
 Civil Society U

nit,  
Teem

u PAU
HA, U

niversity of Helsinki - Diaconia U
niversity of Applied Sciences,  

Dag HELGE M
O

LDEN
HAGEN

, diakonhjem
m

et U
niversity College - Departm

ent of Social W
ork,  

  The paper offers relevant points for an interesting and necessary discussion about the significance of social w
orkers and 

volunteers w
ho are sensitive to belief issues s in a secular social w

ork organization. Social professionals and philosophy of 
life The study arises from

 the need expressed by practitioners in the field for renew
ed attention to issues regarding how

 
people give m

eaning to their lives. N
ew

 form
s of religion and spirituality have em

erged, alongside developm
ents w

ithin the 
traditional religions. O

ur first objective is to exam
ine how

 social w
orkers deal w

ith this religious diversity in their 
professional practice. Are they able to provide a sufficient response to people’s changing needs in this area? To w

hat extent 
do their ow

n beliefs play an inhibiting or facilitating role? W
e also look at w

hether there is a need for professional training 
and developm

ent in this respect. Volunteers and philosophy of life M
any social w

ork organizations rely heavily on the w
ork 

of volunteers. The trend is for an even increasing am
ount of professional duties to be taken over by volunteers. W

hat part 
do the volunteers’ ow

n beliefs play in their m
otivation and their approach? How

 do they deal w
ith the belief-related needs 

or form
s of spiritual sustenance they encounter through their clients? W

hat kind of training w
ould volunteers like to have? 

Policy concerning philosophy of life in social w
ork organizations W

e are curious to find out about policy on and experiences 
of belief system

s w
ithin (secular) organizations. Has policy been explicitly developed in these organizations? To w

hat extent 
does such policy support the actions of staff? Resilience Concerning the resilience of vulnerable people, their individual 
philosophy of life seem

s to be even m
ore im

portant in tim
es of financial crisis like now

adays. The transition of w
elfare state 

to participation society applies for active citizens w
ho organize care for them

selves and each other. Q
uestion is how

 to get 
m

otivated those citizens and w
hat the new

 role of the professionals and volunteers could be in this process. O
ne approach 

could be to utilize the inspiration of the philosophy of life, as an inner drive to connect and help people. 

  Keyw
ords: intercultural com

petency, religious sensitivity, active pluralism
, laicism

, faith-based social w
ork  
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 Hum
an rights and social w

ork. An international videoconferencing for and by students social w
ork  

  Van Kerckhove CHRISTIAN
, Education, Health and Social W

ork - Social W
ork,  

  Since m
ore than 6 years I’m

 organizing w
ith m

y and social w
ork students from

 other European U
niversities a 

videoconferencing about hum
an rights. The students discuss 3 subtopics: 1. Hum

an rights. Are they im
portant for the Social 

W
orker? In this subtopic the students discuss the ‘statem

ent’ of Jim
 Ife: “Hum

an Rights and Social W
ork : tow

ards Rights-
Based Practice” 2. Hum

an rights and m
igration. The students start their discussion w

ith the general situation that w
e live in 

a global w
orld and that international m

igrants crossing borders in hope of w
ork or freedom

. O
nce m

igrated the m
igrants 

face a w
ide range of hum

an rights abuses since they often fall through the cracks of legal protection. Som
e of the central 

questions the social w
ork students discuss are: W

hat kind of Hum
an Rights abuses? O

bstacles that prevent m
any m

igrants 
from

 seeking redress for hum
an rights abuses? W

hat’s our position and/or responsibility as Social W
orker? 3. Hum

an rights, 
refugees and IDPs. The basis the discussion is article 14 of the 1948 U

niversal Declaration of Hum
an Rights. To m

ake it 
concrete the students discuss the question if there is a conflict betw

een this article and the fact throughout the w
orld 

refugees, asylum
 seekers, m

igrants and internally displaced persons (IDP’s) are the victim
s of racial discrim

ination, racist 
attacks, xenophobia and ethnic intolerance. I m

y paper I w
ill present the problem

s w
ith organizing this videoconferencing 

and an overview
 of the results of the last 6 years of international videoconferencing for and by students social w

ork about 
hum

an rights. 

   Keyw
ords: social w

ork, hum
an rights, m

igration, discrim
ination, rights-based practice  

 

 

Discursive exclusion and selected inclusive practices  
  M

ariusz GRAN
O

SIK, Faculty of Educational Sciences - Departm
ent of Social Pedagogy,  

 Exclusion processes are usual located in econom
ical, cultural or political dim

ensions of social life closely related to such 
problem

s as: poverty, low
 level of social and cultural participation, alternative norm

s and values. But the exclusion process 
m

ight be analysed differently, if discursive/conversational perspective is to be adopted. In this approach, social exclusion is 
defined m

ainly in term
s of discursive participation on three levels: everyday life com

m
unication, professional conversation 

and 
public 

discourse. 
In 

“classical” 
conceptualisations, 

social 
exclusion 

touches 
selected 

groups 
of 

people, 
but 

conversational perspective is m
ore focused on excluded discourses, patterns of interpretation, and topics. Transferring the 

assum
ptions into practice, social w

ork has to be oriented onto contact and com
m

unication w
ork, especially on the level of 

(1) com
m

unity and (2) public discourse. (1) Invisible social w
alls divide com

m
unity into unequal parts, usually m

inor(ity) and 
m

ajor(ity), the barriers restrict radically the possibility of negotiation rules, norm
s and social roles, and decrease flexibility 

of social interpretations. In result social relations are m
ore grounded in stigm

as, stereotypes, and other solid structures. 
M

ediation is the m
ost im

portant aspect of social w
ork that needs to be done but w

ith respect to different norm
s and values 

and different com
m

unication styles. (2) M
entioned above solid patterns of interpretation m

ainly are the result of public 
discourse, that is the basic source of inform

ation and interpretive patterns in contem
porary society. M

oreover public 
discourse is a platform

 for defining social problem
s as w

ell as looking for solutions and m
aking the decision. Being out of 

public discourse m
eans being excluded from

 society in double sense: as a subject of discussion and as an participant of the 
social debate. Advocacy oriented social w

ork seem
s to be an answ

er to this type of exclusion because even indirect 
participation gives a chance to place the m

inor topic in public discourse successfully. The very notable is a role of 
professional discussion as a m

id-level discourse. This activity reveals another im
portant role of social w

ork that is keeping 
the balance betw

een the m
ajority interest in m

aintaining the old norm
ative order and the m

inority interest of radical social 
change. This conflict is an im

portant collective dilem
m

a of contem
porary social w

ork.  

  Keyw
ords: discursive, exclusion, com

m
unity w

ork, society/societal w
ork, conversation analysis, interpretive approach  
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  A presentation of a pedagogical m
odel for local inclusive policy practice to im

prove the life chances of vulnerable people 
based on the global agenda for social w

ork com
m

itm
ents.  

  Linda DE CHEN
U

, Health &
 Health Sciences - Health &

 Social W
ork,  

This presentation evaluates the potential of a new
 social w

ork pedagogy w
hich considers the global context and the policy 

related role of social w
orkers to achieve inclusion. The paper w

ill analyse a local project introducing students to the Global 
Agenda for Social W

ork (G
A) from

 2011-13 and the fram
ew

orks used to present the G
A, the policy practice developed, and 

issues raised. The focus of the paper is to present a pedagogical m
odel to prom

ote the final G
A 'Com

m
itm

ents' at the local 
com

m
unity and organisational levels. In 2010 the IASSW

,IFSW
 &

 ICSW
 began a consultation process for the draft GA w

hich 
included the aim

s of prom
oting social and econom

ic equalities, hum
an dignity, enironm

ental and com
m

unity sustainability 
and the im

portance of hum
an relationships. In the first phase of the project in 2010-11 local students and educators 

participated in the consultation process of the G
A. This phase w

as linked to a w
ider national initiative organised by a 

com
m

ittee of social w
ork educators and the British Association of Social W

orkers. The final 2012 GA outlines the 
'Com

m
itm

ents' of prom
oting social and econom

ic equalities, ensuring the dignity and w
orth of the person, prom

oting 
sustainable com

m
unities and w

ell-being through sustainable hum
an relationships. The presentation m

ainly addresses the 
second phase of a local English project in 2012-13 to enact the GA 'Com

m
itm

ent' of prom
oting social and econom

ic 
equalities at a local com

m
unity and organisational level to prom

ote inclusion. The presentation w
ill reflect on building a 

com
m

unity netw
ork as a pedagogical fram

ew
ork for policy practice to develop aw

areness and prom
otion of GA equality 

com
m

itm
ents am

ongst educators, practitioners, service users/carers and students. The local English context of the 
recession and a m

ove to a 'sm
all state' and the im

plications for inclusive social w
ork policies and practices w

ith w
om

en in 
the com

m
unity are analysed. Finally the policy process of the G

A in the global policy arena is evaluated.  

 Keyw
ords: global pedagogy, inclusion, w

om
en practice  

   Econom
ic m

igrants in Slovakia - opportunities and threats  

 M
artina ČIERN

A, Faculty of Education - Departm
ent of Social w

ork,  
Lucia SLO

BO
DO

VÁ, Faculty of Education - Departm
ent of Social w

ork,  

Follow
ing the EU

 enlargem
ent in 2004 and 2007, econom

ic m
igration increased due to the varying standards of living 

betw
een the poorer new

 m
em

bers and the rest of the European U
nion. The original m

em
ber states reported significantly 

higher GDP – as one of the m
ain indicators of econom

ic w
elfare – com

pared to that of the accession states. After joining 
the EU

 and entering the com
m

on econom
ic space and the m

onetary union, Slovakia recorded m
ajor econom

ic grow
th, 

w
hich m

ade an im
pact on the dem

and for labor. Due to the developm
ent of new

 branches in its econom
y, the Slovak 

econom
ic structure created new

 jobs that the local w
ork force w

as unable to satisfy. This, together w
ith the free m

ovem
ent 

of w
ork capital opened up possibilities for an increased num

ber of m
igrant w

orkers arriving in Slovakia. Although due to the 
lasting (w

orldw
ide) financial crisis, national econom

ic grow
th has been slow

ing dow
n in the recent years, the Slovak 

Republic rem
ains an attractive country for foreign investors as w

ell as m
igrant w

orkers. W
ithin the current labor m

arket in 
Slovakia, the dem

and needs are still not com
pletely saturated. In consequence, m

igrant w
orkers are necessary for securing 

the continual econom
ic grow

th and grow
th of the country´s prosperity. The dem

ographic developm
ent w

ithin the EU 
suggests an ongoing trend of receiving and incorporating m

igrant w
orkers as an essential part of the labor m

arket in 
individual EU

 m
em

ber states. Due to this fact, and the possible risks of discrim
ination against m

igrant w
orkers it is 

necessary for EU
 m

em
ber states to m

onitor the situation of im
m

igrants and to create satisfactory conditions for their w
ork 

and life in the country. Based on em
pirical data processed by qualitative research w

e w
ant to identify the challenging issues 

from
 the m

igrant w
orkers´ view

point, and in the next step, suggest not only specific solutions for the im
provem

ent of their 
situation in Slovakia but also m

easures supporting the prevention of discrim
ination.  

  Keyw
ords: m

igrant w
orkers, discrim

ination, m
igration policies in Slovakia, social policy, m

igration  
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  History teaching, post-coloniality, and discrim
ination in the N

etherlands  
  M

aria PLATTEEU
W

, Faculty of Social Sciences - Departm
ent of Social W

ork,  

 Education, and m
ore specifically history education, has been an im

portant tool used by nation-states in w
estern Europe 

(including the N
etherlands) during the nineteenth century to create a national identity and invoke a sense of national pride 

am
ong the very diverse inhabitants; as w

ell as to em
phasise the (cultural) hegem

ony in their larger em
pires. In the face of 

the present-day m
ulti-ethnic reality of the N

etherlands, education is still an im
portant but tricky instrum

ent that could both 
be used in a negative w

ay – to enhance nationalist feelings and exclude people –; as w
ell as in a positive w

ay, by teaching 
openness and including m

inorities’ view
s and experiences. For that reason I w

ill look at pupils’ experiences w
ithin 

secondary schools in the N
etherlands. I am

 perform
ing this study in the context of the resurgence the N

etherlands has seen 
in recent years of openly pronounced expressions of racism

. In m
edia, political and scholarly debates alike, the reasons for 

this developm
ent are seldom

 sought in self-reflective or critical analysis of (Eurocentric) patterns of thinking, but instead 
the ethnic or ‘racial’ m

inorities in the country are problem
atised. Racialised ideas established them

selves deeply into 
European and Dutch thinking during the im

perial and colonial era. These, how
ever, becam

e a source of deep sham
e after 

W
orld W

ar II and decolonisation, and the w
ord ‘racism

’ becam
e a great taboo in the N

etherlands, and is very rarely used in 
the public discourse. I w

ant to explore w
hether a post-colonial aw

areness has becom
e a part of education. In this M

aster 
study I w

ill look into how
 ethnic w

hite Dutch students and Antillean Dutch (as a post-colonial m
inority group) students 

experience the Dutch education system
 regarding the teaching of colonial history and the present-day relations w

ithin the 
Kingdom

 of the N
etherlands*. (*Currently the Kingdom

 of the N
etherlands consists of the N

etherlands, situated in 
continental Europe, and six islands in the Caribbean Sea, together referred to as the Dutch Antilles).  

 Keyw
ords:  national identity, post-colonial m

igration, ethnic m
inorities, discrim

ination/racism
, history education 

 

 

  Ethical and professional practice w
ith children and fam

ilies: a reflection on the w
ays in w

hich social w
orkers and their 

m
anagers m

ight be supported in their roles.  
 Elizabeth HARLO

W
, Health and Social Care - Social W

ork,  

Protecting children from
 abuse or significant harm

 is com
plex, challenging w

ork. It involves m
aking decisions on the 

physical, psychological and social w
ell being of all fam

ily m
em

bers, and in consequence it is fraught w
ith ethical dilem

m
as 

(see Hennessey 2011). The context and practice of this decision m
aking places great dem

ands on social w
orkers. The 

potential for ethical and professional practice is underm
ined if the difficulties and em

otional content of the task are not 
appreciated, and practitioners are not supported to undertake their w

ork. A recent review
 of English children’s 

safeguarding services confirm
ed the im

portance of good quality professional supervision, but concluded that m
any 

practitioners have not been provided w
ith this kind of support (Social W

ork Task Force 2009). Furtherm
ore, policym

akers 
have recognized that those providing professional supervision (usually front line m

anagers) should receive training and help 
w

ith this role. This paper reports on an initiative w
hich w

as established by the Children’s W
orkforce Developm

ent Council 
(CW

DC) in 2010 in England (see Harlow
, Blunt and Stanley 2011). This initiative aim

ed to im
prove the support provided to 

front line m
anagers. The w

ay in w
hich support w

as defined by the CW
DC and interpreted by the w

elfare organizations that 
participated in the project w

ill be described. The paper then offers a reflection on the support and the w
ays in w

hich it 
m

ight encourage ethical and professional practice w
ith children and their fam

ilies. References Harlow
, E., Blunt. G. and 

Stanley, N
. (2011) Evaluation of the Support to Front Line M

anagers Project Leeds: Children’s W
orkforce Developm

ent 
Council. w

w
w

.cw
dcouncil.org.uk/research/projects/com

pleted Hennessey, R. (2011) Relationship Skills in Social W
ork 

London: Sage. N
oble, C.and Irw

in, J. (2009) Social W
ork Supervision: an Exploration of the Current Challenges in a Rapidly 

Changing Social, Econom
ic and Political Environm

ent, Journal of Social W
ork 9(3), 345-58. Social W

ork Task Force (2009) 
Building a Safe, Confident Future. The Final Report of the Social W

ork Task Force.  

  Keyw
ords: Children's services, professional supervision m

anagem
ent, reflection, ethical practice  
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 Focusing on personal outcom
es in social w

ork  
 Em

m
a M

ILLER, Health and Social Science - G
lasgow

 School of Social W
ork,  

 There is increasing interest in the outcom
es of public services in m

any countries. In the U
K, there has been considerable 

attention to personal outcom
es in social w

ork and social care for m
any years. This w

ork originated at York U
niversity, and 

has continued to develop m
ore recently in Scotland, follow

ing research undertaken at the U
niversity of Glasgow

 (M
iller 

2012). O
utcom

es based w
orking is now

 becom
ing em

bedded in practice in Scotland. H
ow

ever, there are different 
understandings in operation of w

hat personal outcom
es are. From

 the perspective outlined in this paper, personal 
outcom

es are defined as w
hat m

atter to people using services, as w
ell as the end result or im

pact of activities, and can be 
used to both determ

ine and evaluate activity. Som
e key benefits have been identified from

 outcom
es based w

orking. These 
include the potential to engage people w

ho use services in defining their priorities, thus im
proving person-centred practice; 

the potential to involve the individual in defining the role that they them
selves w

ish to play in achieving their outcom
es, as 

w
ell as the role of services, thus supporting m

ore enabling w
ays of w

orking; and im
proved clarity through everyone 

involved having a shared understanding of the purpose of social w
ork involvem

ent. The collated inform
ation about 

outcom
es can also be used at service and organisational levels for service im

provem
ents and planning. Im

plem
enting an 

outcom
es approach is not an easy task how

ever. In particular it has been identified that m
anagerialism

 has resulted in a tick 
box approach to assessm

ent and support planning. By contrast, skilled and flexibie com
m

unication is required to fully 
engage individuals in defining w

hat is im
portant to them

 in life. Staff m
ay therefore require support to revisit core skills in 

outcom
es focused practice. It is also essential that outcom

es should be em
bedded at the organisational level, including 

outcom
es focused supervision for staff and senior m

anagem
ent buy-in. In particular, it is im

portant that a return to 
m

anagerialist interpretations of outcom
es should be avoided.  

  Keyw
ords: personal outcom

es, person-centred practice, enabling practice, flexible com
m

unication, staff support and 
supervision  

   Com
m

unities of practice and research  
  W

ilken JEAN
 PIERRE, Society and Law

 - Research Centre Social Innovation,  

 Jean Pierre W
ilken w

ill introduce the m
odel of Com

m
unities of Practice and Research (CoPR). This is a variant of the w

ell-
know

n m
odel of Com

m
unity of Practice as developed by Etienne W

enger, in w
hich research is an essential part of the 

learning process. In a CoPR, practitioners and researchers endeavor together w
ith other stakeholders in a search for 

im
proving a specific practice. O

ther stakeholders m
ight be: service users, m

em
bers of a particular com

m
unity or m

em
bers 

of a sports organization. Also students can be involved. The w
ork in the CoPR can be characterized as a process of co-

creation and innovation. Know
ledge from

 three sources is com
bined: professional know

ledge, experiential know
ledge and 

theoretical know
ledge. W

ithin a period of 1-2 years a better practice, as defined by a set of quality criteria should be 
attained. During this period, the learning process and developm

ents are follow
ed by process evaluation and the effects are 

m
easured by a baseline, T1 and T2 assessm

ent. In this presentation the m
ain features of the m

ethodology w
ill be described. 

Also, som
e exam

ples of w
ill be given of practices w

hich are im
proved using this m

ethodology in the field of social inclusion 
of persons w

ith a disability. e-m
ail: jean-pierre.w

ilken@
hu.nl This presentation is part of the sym

posium
 Practice based 

research, the key to innovation  

  Keyw
ords: social w

ork, research practice-based, Com
m

unity of Practice, innovation, m
ethodology  
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  Young people w
ho drop out of school 

  Sjúdur JO
HAN

N
ESEN

, Chairm
an - Social W

orker Association,  

 As President of the Faroese social w
orker association and a m

em
ber of the N

ordic social cooperation N
SSK and 

International Cooperation IFSW
 I have 2 tim

es in 2012 spoke about a grow
ing problem

 in the N
ordic region, nam

ely the 
young people betw

een 13 and 25 lose their attachm
ent to school and education system

 and end up in a kind of 
indifference. This trend has also hit the sm

all country Faroe Island w
here I com

e from
, and w

e think that this is a rattling 
future developm

ent that w
e need to take seriously and do som

ething about. I w
ould like, along w

ith a college to have a 
w

ork shop I you conference (if possible of cause) w
here w

e have a presentation on the situation in the Faroe Islands am
ong 

young, possible causes? Is this related to the ailing econom
y? How

 do w
e help these young forw

ard? And how
 do w

e find 
them

? W
hat do w

e do to rem
edy the problem

? And w
hat about the rest of Scandinavia w

ith young people betw
een 13 and 

25 years. The w
orkshop is intended as a brainstorm

ing session to see if other Eu countries are experiencing the sam
e 

problem
atil and ideas for how

 w
e can help these young people. In our sm

all country is the short distance to the political 
system

, m
aking it possible for us to get directly in social m

inistry w
ith inform

ation about the problem
s and possible 

solutions. PS: I w
ork as Child w

elfare counslor.  

  Keyw
ords: N

SSK, IFSW
, young people betw

een 13 and 25 years, Faroe Islands, grow
ing problem

 in the N
ordic region  

 

 

Developm
ent, social inequalities and the social practice of the landless w

orkers m
ovem

ent (m
st) in Brazil  

  Liana BRITO
, Social Applied Sciences Centre - Social W

ork,  
Herm

ann VO
ESGEN

, U
niversity of Applied Sciences - Kulturarbeit,  

  This paper discusses about the developm
ent in Brazil as a com

plex process in global context, w
hich produces, on one hand, 

concentration of w
ealth, land and social inequalities and, on the other hand, a social practice of the Landless W

orkers 
M

ovem
ent (M

ST) against this situation. W
orkers from

 countryside and cities are occupying non-productive farm
s to force 

the governm
ent to m

ake the land reform
 and to raise aw

areness on the reality of m
any people in the rural and urban areas. 

After the land access, they start living in rural settlem
ents w

here they organize their lives and produce in a cooperative and 
ecological form

. Furtherm
ore, by the m

ediation of their social practice, they have expanded the access of social policies: 
education, health system

, housing, sanitation, public transport and infrastructure. The conquest of these rights has been 
possible because they are organized as a national m

ovem
ent and they have enough capacity of m

obilization to press the 
State w

henever they need. Besides, the M
ST is connecting w

ith som
e international m

ovem
ents, through w

hich they can 
inform

 on-line the current events, leading the international m
ainstream

 m
edia to help spread the new

s. This also helps 
constrain the governm

ent and authorities to explain the facts and to apply the national law
 m

ore deeply. Professors and 
students of Social W

ork from
 public universities of Brazil have had relevant research and extension experiences in som

e 
rural settlem

ents of M
ST in Brazilian’s northeastern region. O

ne of such researches investigated the social conditions of 
production in the rural settlem

ents to understand the logic of their strategies. Another research focused on environm
ental 

conditions, applying a social technology of biorem
ediation of the sew

age, as a strategy of food production. Living in the 
countryside in the context of land reform

 has been a challenge to expand som
e alternatives of new

 econom
ical, social and 

cultural relationships. In this process, they are overcom
ing the archaic and traditional m

odel of life in the countryside of 
Brazil. By the connection of rural realities and the academ

ic com
m

unity, it has been possible to share and gain increasing 
aw

areness and know
ledge for a social intervention to respond and extend to their necessities.  

  Keyw
ords: Developm

ent, Social Inequalities, Social Practice, Social Rights, Social M
ovem

ent  
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  M
igration and discrim

ination: reassessing policies protecting the rights of m
igrants  

   Em
m

anuel TO
LU

LO
PE, Education - Social w

orks,  

  In principle, the flow
 of labour betw

een countries should be econom
ically beneficial for all countries. How

ever, w
hile the 

unrestricted flow
 of goods and capital is accepted alm

ost w
ithout qualification, the m

ovem
ent of labour tends to raise 

sensitive political and sociological issues. The global phenom
enon of m

igration has accentuated the em
ergence of 

transnational relations that are som
etim

es characterized by discrim
inatory and segregatory tendencies. Thus, the rights of 

m
igrants are violated as they are excluded from

 society. Given the fact that m
igration can never be elim

inated or even fully 
controlled, the challenge for the international com

m
unities w

ill be to deal w
ith issues in the broader context of a coherent, 

hum
an-centered and hum

an rights based response to globalization. M
igrant discrim

ination is identified as being 
w

idespread and com
m

on place .it is m
ajorly tested by econom

ic inadequate w
hich in itself breeds fear of foreigners or 

those perceived to be outsiders. This paper exam
ines the phenom

enon of m
igration and discrim

ination in an attem
pt to 

address the discrim
inatory and segregatory tendencies in the experiences of m

igrants to Europe. The paper seeks to 
contribute to the call by various international organizations advocating the respect of the rights of all persons independent 
of their colour, race, ethnic group, nationality, by x-raying current hum

an rights policies protecting the right of m
igrants. O

f 
special concern to this paper is the treatm

ent accorded to N
igerian, m

igrants in Europe. N
igeria in the international 

Com
m

unity has been branded as a country of sw
indlers, of people w

ho cannot and should not be trusted. This branding has 
com

e about as a result of the activities of a few
 of citizens but has affected all her citizens, especially those w

ho are either 
m

igrants, or w
ho have business in w

estern countries. The w
riter of the had an experience at the tim

e of entry into U
.K in 

the m
onth of N

ovem
ber 2012 on legitim

ate business. The w
riter w

as subjected to fulbody check at the Heatrow
 airport. 

And it w
as quite em

barrassing. as som
e of the other passengers w

ere not given such treatm
ent. The application of the 

principles w
as set forth by the IO

M
, ILO

 and U
N

HCR and a hum
an-right based approach  

  Keyw
ords: M

igration, Discrim
anation and Hum

an Rights, Segragation, N
igeria m

igrants  

 

 

 Transition of soviet-type service into an innovative social m
odel to prom

ote children’s rights to care  
  M

anane PETRO
SYAN

, Yerevan State U
niversity - Social W

ork and Social Technologies,  

This paper is a road m
ap that guides through the developm

ental directions and phases of effective social technology 
applied at the Children’s Support Centre in Yerevan as an effective social technology in Arm

enian child protection system
. 

Child care system
s have been undergoing radical changes in all post-soviet countries over the last tw

o decades. W
hile the 

level of involvem
ent and priorities of reform

 vary betw
een the countries, it is clear that all of them

 have started to m
ake 

changes to the basic structures, services and m
anagem

ent of the child care system
s aim

ing to decrease the num
ber of 

children in residential care, prevent fam
ily separation and increase the proportion of children cared for in a fam

ily type 
environm

ent. Arm
enia, as m

any post-soviet countries has traditionally relied heavily on institutionalization of children as a 
protection m

easure for children w
ithout parental care, in cases of child abuse and neglect, for children w

ith disabilities, etc. 
Today, every country in those countries is still to a varying extent engaged in the reform

 of child care system
. Form

er 
“priem

nik” run by police w
as fully reorganized into a child-focused and child-friendly service m

odel of crisis intervention to 
serve children and fam

ilies at risk. This paper focuses on the effective technology that allow
ed decreasing the 

fragm
entation of child protection system

 and prom
oting children’s rights to care.  

  Keyw
ords: practice, crisis, technology, Soviet child rights  
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  Developm
ental center for em

pow
erm

ent of elderly people of the city of Zagreb 
  Ines VRBAN

, Faculty of Law
, U

niversity of Zagreb - Social W
ork,  

Rom
ana GALIC, Faculty of Law

, University of Zagreb - Social W
ork,  

Andrea SIM
U

N
O

VIC, Faculty of Hum
anities and Social Sciences, U

niversity of Zagreb - Pedagogy,  

  Developm
ental Center for Em

pow
erm

ent of Elderly People of the City of Zagreb (hereinafter “Center”) operates under the 
guidance of the foundation “Zajednicki put”. The establishm

ent of the Center w
as driven by research findings on the rights 

of elderly people in the Zagreb area, undertaken by “Zajednicki put” in 2012 in collaboration w
ith Research and Training 

Centre for Hum
an Rights and Dem

ocratic Citizenship, Faculty of Hum
anities and Social Sciences, and the Departm

ent of 
Social W

ork, Faculty of Law
, U

niversity of Zagreb, supported by the City Departm
ent of Social W

elfare and People w
ith 

Disability. The goal of the Center is to fam
iliarize elderly people w

ith their special rights and w
ith procedures for protecting 

those rights, in order for them
 to be prepared and encouraged to actively participate in com

m
unity life. The Centre focuses 

on organizing them
atic w

orkshops, during w
hich elderly people question their needs, learn about their rights, how

 to 
recognize possible obstacles to their claim

ing, and how
 to act in the case of being denied their rights. The em

phasis is put 
on the introduction to the basic concepts of dom

estic, European and international policy and practice of hum
an rights of 

elderly people through various form
s and m

ethods, such as debate on current issues, sim
ulation, role-playing, analysis of 

texts and video records, and critical evaluation of feature and docum
entary film

s and com
m

ercials. Along w
ith educational 

and inform
ational dim

ension, the w
orkshops, due to encouraging dialogue am

ong participants, critical thinking and the 
exchange of opinions and ideas, have an interactional and socializing dim

ension. Elderly population’s potentials, w
hich are 

the result of their accum
ulated professional and life experience, are being used to encourage their active participation in 

the life of the local com
m

unities, w
ith the aim

 of them
 being considered less as a burden and m

ore as a resource.  

  Keyw
ords: developm

ental center for em
pow

erm
ent of elderly people of the city of Zagreb (Center), elderly people, hum

an 
rights w

orkshops, participation  

   Ethical principles of social w
orkers in the decisions to ethical dilem

m
as: are there differences beetw

en cultural contexts?  
  Em

m
a SO

BREM
O

N
TE, Ciencias Sociales y Hum

anas - Trabajo Social y Sociologia,  
Arantxa RO

DRÍGU
EZ BERRIO

, Ciencias Sociales y Hum
anas - Trabajo Social y Sociologia,  

U
sue BELO

KI, Ciencias Sociales y Hum
anas - Trabajo Social y Sociologia,  

  Ethical principles of social w
orkers in the decisions to ethical dilem

m
as: are there differences beetw

en cultural contexts?-
fundam

entos éticos de los trabajadores sociales en la tom
a de decisiones ante dilem

as éticos: ¿existen diferencias según 
contextos culturales? Esta com

unicación tiene por finalidad exponer los resultados de la investigación que realizam
os sobre 

el papel que juegan las teorías y principios éticos del trabajo social en los procesos de decisión de las/os trabajadoras/es 
sociales ante dilem

as éticos. Hem
os investigado cuáles son las teorías éticas que avalan los procesos argum

entativos de 
las/os trabajadoras/es sociales según diferentes contextos culturales. Para su elaboración nos basam

os en una investigación 
realizada por un equipo de profesorado chileno que replicó la investigación que a su vez habían llevado a cabo en israel las 
colegas osm

o y landau sobre la m
ism

a tem
ática. Dado nuestro interés por la dim

ensión ética del trabajo social y por la 
trascendencia que está adquiriendo com

o consecuencia de la com
plejidad de la vida social, decidim

os realizar el m
ism

o 
estudio a fin de poder com

parar los resultados obtenidos entre los tres países y avanzar en el conocim
iento de las posturas 

actuales de afrontam
iento m

oral de las trabajadoras/es sociales.  

  Keyw
ords: ethical principles, ethical dilem

m
as, deontological code, ethical teorys, professional decissions m

aking  
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 Increasing access and equity in social services: innovative approaches to supporting lesbian, gay, bisexual, transgender 
and queer (LG

BTQ
) people  

   Tess VO
, Griffin Centre M

ental H
ealth Services - reachO

U
T Program

,  
O

nyii U
DEGBE, U

niversity of W
indsor - Social W

ork,  

  W
hat are som

e of the factors that ought to be considered in order to increase service access and equity for people w
ho 

experience 
oppression 

and 
persecution 

due 
to 

sexual 
orientation 

and 
gender 

identity? 
W

ith 
the 

increasing 
professionalization in the social services fields, how

 can w
e incorporate the strategies and know

ledge gleaned from
 years of 

lived experience and practice to sustain our com
m

unity building efforts? Through a critical reflection on com
m

unity 
building philosophies and strategies that have been im

plem
ented in Canada at Griffin Centre’s reachO

U
T program

, I w
ill 

reflect on m
y personal experiences as a service provider to share key practical insights on the im

pact of innovation in action 
through a continued com

m
itm

ent to building com
m

unity as a critical com
ponent of service delivery. Through the 

im
plem

entation of com
m

unity engagem
ent fram

ew
orks that are focused on capacity building and skills exchange w

e w
ill 

exam
ine the w

ays w
e operate and deliver services so as to acknow

ledge the unique factors and resiliencies of our 
com

m
unities as a w

ay of addressing the com
pounded effects of system

ic oppression, including hom
ophobia, transphobia 

and heterosexism
, that shape us all.  

  Keyw
ords: Inclusive Practice, Sexual O

rientation, O
ppression, Hum

an Rights  

 

 

 W
ays of understanding asperger\'s syndrom

e w
hich aids inclusion in all areas of life  

  Jackie M
ARTIN

, Health and Life Science - Social W
ork,  

This presentation w
ill outline participtatory research w

ith adults w
ith Asperger's syndrom

e. The adults w
ith Asperger's 

syndrom
e w

ere involved in all aspects of the research and designed research tools to consult w
ith other adults w

ith 
Asperger's syndrom

e about their view
s on the support that they needed to live their lives. The research group of adults 

w
ith Asperger's syndrom

e analysed the results and from
 this proposed a new

 w
ay of understanding Asperger's syndrom

e 
based on the three m

ain them
es from

 the research of 'm
e understanding m

yself', 'm
e understanding others' and 'others 

understadning m
e'. The group placed these three m

ain them
es into a triad w

hich they called the 'triad of understanding'. 
This traid and the reverse of it w

hich they called the 'traid of m
isunderstanding' form

 the basis of a w
ay of understanding 

the experience of adults w
ith Asperger's syndrom

e w
hen situations go w

rong for them
 as w

ell as w
ell as planning and 

understanding for w
hen situations go w

ell for them
. These m

odels can be used to form
 the basis of support for people w

ith 
Asperger's syndrom

e in understanding them
selves and others as w

ell as helping people w
ho do not have Asperger's 

syndrom
e understand them

. The m
odels can be used to aid inclusion in any situation, including in fam

ily settings and 
relationships and in education and the w

orkplace. The m
odels can be used to challenge barriers to inclsuion to aid 

understadnding and m
inim

ise the anxiety that people w
ith Asperger's often feel in social situations.  

 Keyw
ords: Aspergers's Syndrom

e, inclusion, difference, understanding barriers 
  


