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o
rke

rs in
 th

e
 n

e
w

ly e
sta

b
lish

e
d

 lo
n

g
-sta

y in
stitu

tio
n

s 
fo

r th
o

se
 d

e
fin

e
d

 a
s “in

c
a

p
a

b
le

 o
f in

d
e

p
e

n
d

e
n

t w
o

rk a
n

d
 life

.” Th
e

 so
c

ia
list-p

e
rio

d
 d

e
m

a
n

d
 

to
 e

d
u

c
a

te
 th

e
 m

a
sse

s w
a

s q
u

ite
 sim

ila
r to

 th
e

 p
re

se
n

t EU
 2020 g

o
a

l to
 h

a
ve

 a
t le

a
st 40 p

e
r 

c
e

n
t o

f p
e

rso
n

s in
 th

e
ir e

a
rly th

irtie
s c

o
m

p
le

te
d

 th
ird

 le
ve

l e
d

u
c

a
tio

n
.  

Th
e

se
 d

a
ys, Slo

ve
n

ia
 is o

n
e

 o
f th

e
 m

o
re

 a
ttra

c
tive

 to
u

rist d
e

stin
a

tio
n

s in
 Eu

ro
p

e
; h

o
w

e
ve

r, in
 

th
e

 q
u

a
rte

r-c
e

n
tu

ry a
fte

r c
o

m
m

u
n

ism
, a

n
d

 6 o
d

d
 ye

a
rs in

to
 th

e
 la

st g
lo

b
a

l e
c

o
n

o
m

ic
 c

risis, 
Slo

ve
n

ia
 is a

lso
 a

 m
o

d
e

l c
a

se
 o

f a
 Po

te
m

kin
's villa

g
e

. A
s yo

u
 w

ill stro
ll a

ro
u

n
d

 th
e

 lo
ve

ly a
n

d
 

sa
fe

 c
ity o

f Lju
b

lja
n

a
, e

xp
lo

rin
g

 its ric
h

 h
isto

ry g
o

in
g

 b
a

c
k to

 p
re

-R
o

m
a

n
 tim

e
s, a

n
d

 m
a

kin
g

 

 

 



EC
SW

R
|

2015 5
th Eu

ro
p

e
a

n
 C

o
n

fe
re

n
c

e
 fo

r So
c

ia
l W

o
rk R

e
se

a
rc

h
 

u
se

 o
f its m

a
n

y h
o

sp
ita

b
le

 a
n

d
 c

o
zy c

o
ffe

e
 sh

o
p

s, p
e

rh
a

p
s yo

u
 sh

o
u

ld
 ke

e
p

 in
 m

in
d

 th
a

t 
th

e
re

 e
xists a

 ve
ry d

iffe
re

n
t so

c
ia

l p
a

ysa
g

e
 b

e
h

in
d

 th
e

 fa
c

a
d

e
. Sin

c
e

 2008, a
u

ste
rity p

o
lic

ie
s 

im
p

a
c

te
d

 th
e

 c
itize

n
s o

n
 a

 sc
a

le
 c

o
m

p
a

ra
b

le
 to

 G
re

e
c

e
 a

n
d

 Sp
a

in
. Th

e
 fin

a
n

c
ia

l h
o

le
 in

 
e

xc
e

ss 
o

f 
4 

b
illio

n
 

Eu
ro

s 
d

rille
d

 
b

y 
th

e
 

sta
te

-o
w

n
e

d
 

b
a

n
ks 

w
a

s 
so

c
ia

lise
d

 
a

m
o

n
g

 
th

e
 

ta
xp

a
ye

rs, se
ve

re
ly sh

rin
kin

g
 in

 th
e

 p
ro

c
e

ss th
e

 b
u

d
g

e
t fo

r so
c

ia
l se

c
u

rity, p
u

b
lic

 h
e

a
lth

 
se

rvic
e

 a
n

d
 p

u
b

lic
 e

d
u

c
a

tio
n

. In
 a

 n
a

tio
n

 o
f a

b
o

u
t tw

o
 m

illio
n

, a
 q

u
a

rte
r o

f th
e

 p
o

p
u

la
tio

n
 

h
a

s b
e

c
o

m
e

 p
o

o
r, a

m
o

n
g

 th
e

m
 a

ll th
o

se
 su

sta
in

in
g

 th
e

m
se

lve
s o

n
 so

c
ia

l re
lie

f fu
n

d
s; p

e
o

p
le

 
su

rvivin
g

 o
n

 m
in

im
a

l w
a

g
e

; re
tire

d
 p

e
rso

n
s w

ith
 m

in
im

a
l p

e
n

sio
n

s; th
e

 lo
n

g
-te

rm
 u

n
e

m
p

lo
ye

d
 

w
h

o
 lo

st th
e

ir le
g

a
l rig

h
ts to

 su
b

stitu
te

 so
c

ia
l se

rvic
e

 fin
a

n
c

in
g

, a
n

d
 m

o
re

. Slo
ve

n
ia

’s p
o

ve
rty 

ra
te

s a
m

o
n

g
 w

o
m

e
n

 o
ve

r 65 ye
a

rs o
f a

g
e

 a
re

 a
m

o
n

g
 th

e
 h

ig
h

e
st in

 th
e

 U
n

io
n

, ju
st a

 ta
d

 sh
y 

o
f Lith

u
a

n
ia

’s. N
o

 le
ss th

a
n

 20 p
e

r c
e

n
t o

f yo
u

n
g

 p
e

o
p

le
 b

e
tw

e
e

n
 18 a

n
d

 25 ye
a

rs o
f a

g
e

 
w

e
re

 u
n

e
m

p
lo

ye
d

 in
 2013. A

 h
ig

h
e

r sh
a

re
 o

f u
n

e
m

p
lo

ye
d

 yo
u

n
g

 e
xist o

n
ly in

 G
re

e
c

e
, Sp

a
in

, 
C

ro
a

tia
 a

n
d

 Ita
ly. Th

e
re

 is little
 d

o
u

b
t th

a
t th

e
 fa

st g
ro

w
in

g
 p

o
ve

rty is a
 c

o
n

se
q

u
e

n
c

e
 o

f th
e

 
Slo

ve
n

ia
n

 2012 so
c

ia
l re

fo
rm

 th
a

t w
a

s in
te

n
d

e
d

 to
 m

e
e

t th
e

 Eu
ro

p
e

a
n

 C
o

m
m

issio
n

’s fisc
a

l 
re

q
u

ire
m

e
n

ts.  

In
c

id
e

n
ta

lly, it w
a

s p
re

c
ise

ly in
 th

is h
a

ll th
a

t A
le

xis Tsip
ra

s, n
o

w
 th

e
 G

re
e

k p
rim

e
 m

in
iste

r, 
a

d
d

re
sse

d
 

th
e

 
th

e
n

 
fo

rm
in

g
 

Slo
ve

n
ia

n
 

N
e

w
 

Le
ft 

c
o

a
litio

n
 

in
 

2014, 
w

a
rn

in
g

 
a

g
a

in
st 

th
e

 
d

a
n

g
e

rs o
f th

e
 in

fa
m

o
u

s Tro
ika

 fo
r th

e
 p

e
rip

h
e

ra
l sta

te
s o

f th
e

 U
n

io
n

. Tsip
ra

s a
d

d
re

sse
d

 th
e

 
p

ro
b

le
m

 o
f th

e
 so

-c
a

lle
d

 c
a

sin
o

 c
a

p
ita

lism
; c

e
rta

in
ly le

ss o
f a

n
 iro

n
y a

n
d

 m
o

re
 o

f a
 h

isto
ric

a
l 

re
g

re
ssio

n
 o

f th
e

 W
e

st, g
ive

n
 th

a
t a

s e
a

rly a
s in

 1995, N
a

n
c

y Fra
se

r fo
r in

sta
n

c
e

 w
a

rn
e

d
 th

a
t 

re
c

o
g

n
itio

n
a

l 
ju

stic
e

 
m

u
st 

g
o

 
h

a
n

d
 

in
 

h
a

n
d

 
w

ith
 

re
d

istrib
u

tio
n

a
l 

ju
stic

e
. 

D
u

rin
g

 
th

e
 

la
st 

d
e

c
a

d
e

 o
f th

e
 p

a
st c

e
n

tu
ry, th

e
 m

a
in

 c
o

n
c

e
rn

s in
 so

c
ia

l w
o

rk re
vo

lve
d

 a
ro

u
n

d
 a

n
ti-stig

m
a

 
a

n
d

 
d

ive
rsity 

c
o

n
c

e
rn

in
g

 
w

o
m

e
n

, 
th

e
 

d
isa

b
le

d
, 

e
th

n
ic

 
m

in
o

ritie
s 

a
n

d
 

so
 

fo
rth

, 
w

h
ile

 
n

o
w

a
d

a
ys, w

e
 a

re
 e

n
g

u
lfe

d
 w

ith
 th

e
 fa

st-p
a

c
e

d
 d

e
te

rio
ra

tio
n

 o
f o

u
r so

c
ie

tie
s in

 th
e

 h
a

n
d

s o
f 

“fin
a

n
c

e
 a

b
so

lu
tism

” th
a

t d
e

stro
ye

d
 th

e
 “so

c
ia

l c
ivilisa

tio
n

 o
f Eu

ro
p

e
,” to

 q
u

o
te

 th
e

 re
n

o
w

n
 

Ita
lia

n
 p

u
b

lic
 in

te
lle

c
tu

a
l Fra

n
c

o
 “Bifo

” Be
ra

rd
i. Th

e
 so

c
ia

l c
iviliza

tio
n

 o
f Eu

ro
p

e
 th

a
t lie

s in
 ru

in
 

h
e

 d
e

sc
rib

e
s a

s “th
e

 d
e

stru
c

tio
n

 o
f d

e
m

o
c

ra
tic

 va
lu

e
s, so

c
ia

l so
lid

a
rity, so

c
ia

l w
e

lfa
re

 syste
m

 
a

n
d

 
th

e
 

le
g

isla
tive

 
syste

m
.« 

A
ll 

th
e

 
m

o
re

 
so

 
a

s 
w

e
 

sta
n

d
 

w
itn

e
ss 

to
 

a
 

tim
e

 
o

f 
rise

 
o

f 
xe

n
o

p
h

o
b

ic
 o

u
tb

u
rsts, g

e
n

d
e

r b
a

se
d

 vio
le

n
c

e
, te

rro
rism

, h
u

m
a

n
 rig

h
ts vio

le
n

c
e

, a
n

d
 p

o
ve

rty 
th

a
t a

d
va

n
c

e
s w

ith
 b

ig
 strid

e
s in

 Eu
ro

p
e

 a
n

d
 b

e
yo

n
d

. 

D
e

sp
ite

 a
ll th

e
se

 so
rd

id
 fa

c
ts, o

u
r c

o
n

fe
re

n
c

e
 c

a
ll w

a
s a

n
sw

e
re

d
 b

y 677 a
b

stra
c

ts a
u

th
o

re
d

 
b

y o
n

e
 o

r m
o

re
 p

e
rso

n
s. Th

e
 re

vie
w

 p
a

n
e

l a
c

c
e

p
te

d
 468 re

se
a

rc
h

e
rs w

h
o

 w
ill p

re
se

n
t th

e
ir 

w
o

rk e
ith

e
r o

ra
lly o

r a
s p

o
ste

r p
re

se
n

ta
tio

n
s. A

 m
a

jo
rity o

f p
re

se
n

te
rs c

o
m

e
 fro

m
 W

e
ste

rn
 

c
o

u
n

trie
s o

f th
e

 EU
: 391 in

 to
ta

l. Sixty-five
 p

re
se

n
te

rs c
o

m
e

 fro
m

 o
n

e
 o

f th
e

 p
o

st-so
c

ia
list 

c
o

u
n

trie
s, a

n
d

 78 fro
m

 o
u

tsid
e

 Eu
ro

p
e

. G
re

e
c

e
, C

yp
ru

s, Se
rb

ia
, G

e
o

rg
ia

, Lith
u

a
n

ia
, U

kra
in

e
 

a
n

d
 

Ka
za

h
sta

n
 

a
re

 
th

e
 

c
o

u
n

trie
s 

w
h

o
 

h
a

ve
 

o
n

e
 

re
p

re
se

n
ta

tive
 

e
a

c
h

. 
N

e
ve

rth
e

le
ss, 

a
sse

m
b

le
d

 h
e

re
 a

re
 re

se
a

rc
h

e
rs in

 so
c

ia
l w

o
rk fro

m
 n

o
 le

ss th
a

n
 42 c

o
u

n
trie

s o
f th

e
 w

o
rld

. 
Sa

d
ly, Pro

fe
sso

r Birg
it R

o
m

m
e

lsp
a

c
h

e
r, o

u
r in

vite
d

 g
u

e
st le

c
tu

re
r, w

ill n
o

t b
e

 w
ith

 u
s. In

ste
a

d
, 

w
e

 w
ill h

o
n

o
u

r h
e

r life
 a

n
d

 w
o

rk w
ith

 a
 sh

o
rt p

re
se

n
ta

tio
n

, a
n

d
 a

 re
a

d
in

g
 a

n
d

 e
xc

e
rp

t fro
m

 
h

e
r w

o
rk. 

Th
e

 e
n

tire
 o

rg
a

n
isa

tio
n

a
l w

o
rk o

n
 th

e
 c

o
n

fe
re

n
c

e
 w

a
s d

o
n

e
 b

y th
e

 te
a

m
 th

a
t I w

o
u

ld
 like

 to
 

tha
nk for their inva

lua
b

le contrib
ution. M

y w
ond

erful collea
gues G

a
šp

er Krstulović, junior 
resea

rcher a
nd

 Ph.D
. stud

ent; d
r. A

na
 Sob

oča
n, tea

ching a
ssista

nt; d
r. Jelka

 Zorn, a
ssista

nt 
p

ro
fe

sso
r; d

r. Pe
tra

 V
id

e
m
še

k, te
a

c
h

in
g

 a
ssista

n
t; a

ssista
n

t R
o

m
a

n
a

 Zid
a

r a
n

d
 M

a
rtin

a
 Ke

re
c

, 
lib

ra
ria

n
. Y

o
u

 w
ill m

e
e

t a
ll th

e
se

 c
o

lle
a

g
u

e
s n

o
t o

n
ly in

 th
e

ir o
n

-g
o

in
g

 c
a

p
a

c
ity a

s yo
u

r 
fa

c
ilita

to
rs in

 th
e

 w
o

rk o
f th

e
 c

o
n

fe
re

n
c

e
, b

u
t a

lso
 a

s p
a

p
e

r a
n

d
 p

o
ste

r p
re

se
n

te
rs. N

in
e

 
so

c
ia

l w
o

rk u
n

d
e

rg
ra

d
u

a
te

 a
n

d
 g

ra
d

u
a

te
 stu

d
e

n
ts a

re
 vo

lu
n

te
e

r c
o

n
fe

re
n

c
e

 g
u

id
e

s: Brin
a

, 

 

 



Eu
ro

p
e

a
n

 So
c

ia
l W

o
rk R

e
se

a
rc

h
 A

sso
c

ia
tio

n
 - ESW

R
A

 

A
n

d
ra

 , Sa
n

d
ra

, Sa
ra

, M
a

ja
, M

a
n

c
a

, M
a

te
ja

, Kla
ra

 a
n

d
 Ka

tja
. I w

o
u

ld
 a

lso
 like

 to
 d

ire
c

t a
 

w
a

rm
 th

a
n

ks to
 th

e
 c

h
ild

re
n

 a
n

d
 yo

u
n

g
 p

e
o

p
le

 c
h

o
ru

s fro
m

 th
e

 M
a

jd
a

 V
rh

o
vn

ik Ele
m

e
n

ta
ry 

Sc
h

o
o

l in
 Lju

b
lja

n
a

, a
n

d
 their chorus lea

d
er, M

s. Polona
 G

uček Skrb
inek. Their p

erform
a

nce 
w

ill e
n

ric
h

 o
u

r o
p

e
n

in
g

 c
e

re
m

o
n

y.  

Fin
a

lly, I w
o

u
ld

 like
 to

 th
a

n
k th

e
 c

o
-c

h
a

ir o
f th

e
 c

o
n

fe
re

n
c

e
, Pro

fe
sso

r G
u

y En
o

sh
, a

n
d

 
m

e
m

b
e

rs o
f th

e
 In

te
rn

a
tio

n
a

l R
e

vie
w

 Pa
n

e
l w

h
o

 e
va

lu
a

te
d

 th
e

 a
b

stra
c

ts; to
 a

ll o
u

r e
ste

e
m

e
d

 
ke

yn
o

te
 sp

e
a

ke
rs w

h
o

se
 e

xp
e

rtise
, in

te
rn

a
tio

n
a

lly a
c

c
la

im
e

d
, w

ill h
e

lp
 ste

e
r o

u
r d

isc
u

ssio
n

s; 
th

e
y a

re
, in

 o
rd

e
r o

f a
p

p
e

a
ra

n
c

e
, p

ro
fe

sso
rs M

ic
h

a
l Kru

m
m

e
r N

e
vo

, G
u

y Sta
n

d
in

g
, M

o
jc

a
 

U
re

k, Sa
b

in
e

 H
e

rin
g

, a
n

d
 Pa

u
l Stu

b
b

s. 

Ke
e

p
in

g
 in

 m
in

d
 th

a
t o

u
r c

o
n

fe
re

n
c

e
 w

o
rk c

o
n

c
e

n
tra

te
s e

n
tire

ly o
n

 re
se

a
rc

h
 c

a
rrie

d
 o

u
t 

w
ith

in
 m

a
n

y sp
e

c
ia

lisa
tio

n
s in

 th
e

 so
c

ia
l w

o
rk d

isc
ip

lin
e

, I a
m

 g
ra

tifie
d

 to
 b

e
 a

b
le

 to
 c

o
n

c
lu

d
e

 
th

a
t 

o
u

rs 
is 

c
e

rta
in

ly 
a

 
re

p
re

se
n

ta
tive

 
fo

ru
m

 
o

f 
p

e
o

p
le

 
d

o
in

g
 

in
d

isp
e

n
sa

b
le

 
a

c
a

d
e

m
ic

 
re

se
a

rc
h

 in
 th

e
 d

isc
ip

lin
e

 a
c

ro
ss th

e
 Eu

ro
p

e
a

n
 c

o
n

tin
e

n
t a

n
d

 b
e

yo
n

d
, a

n
d

 I c
e

rta
in

ly w
ish

 
th

a
t th

e
 m

a
n

y d
e

b
a

te
s w

e
 e

n
g

a
g

e
 in

 d
u

rin
g

 th
e

 n
e

xt th
re

e
 d

a
ys p

ro
p

e
rly re

fle
c

t n
o

t o
n

ly th
e

 
d

ive
rse

 e
sse

n
tia

l kn
o

w
le

d
g

e
 w

e
 h

a
ve

 a
c

c
u

m
u

la
te

d
, b

u
t a

lso
 th

e
 se

n
se

 o
f e

m
p

o
w

e
rm

e
n

t 
th

a
t is so

 o
b

vio
u

sly a
n

d
 rig

h
tfu

lly o
u

rs.  

I w
ish

 yo
u

 a
ll a

 p
le

a
sa

n
t c

o
n

fe
re

n
c

e
 e

xp
e

rie
n

c
e

 a
b

u
n

d
a

n
t w

ith
 kn

o
w

le
d

g
e

 sh
a

rin
g

 a
n

d
, 

a
b

o
ve

 a
ll, o

p
e

n
-m

in
d

e
d

n
e

ss. 

  

 

Pro
f. D

a
rja

 Za
virše

k 

C
h

a
ir o

f th
e

 H
o

st C
o

n
fe

re
n

c
e

 C
o

m
m

itte
e
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a
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Eu
ro

p
e

a
n

 So
c

ia
l W

o
rk R

e
se

a
rc

h
 A

sso
c

ia
tio

n
 - ESW

R
A

 

O
PEN

IN
G

 W
ELC

O
M

E 
 

IA
N

 SH
A

W
 

C
h

a
ir, ESW

R
A

 

W
e

 w
e

lc
o

m
e

 yo
u

 to
 th

e
 fifth

 Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 a
n

d
 th

e
 

first th
a

t h
a

s b
e

e
n

 h
e

ld
 a

s th
e

 c
o

n
fe

re
n

c
e

 o
f th

e
 Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

. 

Sp
e

a
kin

g
 o

n
 b

e
h

a
lf o

f th
e

 A
sso

c
ia

tio
n

, I w
o

u
ld

 like
 to

 th
a

n
k a

ll w
h

o
 h

a
ve

 b
e

e
n

 in
vo

lve
d

 in
 

a
n

y w
a

y w
ith

 b
o

th
 th

e
 la

u
n

c
h

 o
f th

e
 a

sso
c

ia
tio

n
 a

n
d

 th
e

 2015 c
o

n
fe

re
n

c
e

. It h
a

s b
e

e
n

 a
 

re
m

a
rka

b
le

 ye
a

r, in
 w

h
ic

h
 fa

r-re
a

c
h

in
g

 c
h

a
n

g
e

s a
n

d
 d

e
ve

lo
p

m
e

n
ts h

a
ve

 ta
ke

n
 p

la
c

e
 in

 th
e

 
A

sso
c

ia
tio

n
. It h

a
s h

a
p

p
e

n
e

d
 a

lso
 in

 a
 ye

a
r o

f so
m

e
 in

te
rn

a
tio

n
a

l tu
rm

o
il. 

Th
e

 Eu
ro

p
e

a
n

 So
c

ia
l W

o
rk R

e
se

a
rc

h
 A

sso
c

ia
tio

n
 (ESW

R
A

) ta
ke

s fo
rw

a
rd

 th
e

 d
e

ve
lo

p
m

e
n

t, 
p

ra
c

tic
e

 a
n

d
 u

tiliza
tio

n
 o

f so
c

ia
l w

o
rk re

se
a

rc
h

, to
 e

n
h

a
n

c
e

 kn
o

w
le

d
g

e
 a

b
o

u
t in

d
ivid

u
a

l a
n

d
 

so
c

ia
l p

ro
b

le
m

s, a
n

d
 p

ro
m

o
te

 ju
st a

n
d

 e
q

u
ita

b
le

 so
c

ie
tie

s.   

Th
e

 g
o

a
ls o

f th
e

 a
sso

c
ia

tio
n

 a
re

: 

1. 
Pro

m
o

te
 so

c
ia

l w
o

rk re
se

a
rc

h
 w

h
ic

h
 w

ill h
a

ve
 b

e
n

e
fic

ia
l c

o
n

se
q

u
e

n
c

e
s fo

r p
ra

c
titio

n
e

rs, 
se

rvic
e

 
u

se
rs, 

e
d

u
c

a
to

rs, 
re

se
a

rc
h

e
rs, 

g
ra

d
u

a
te

 
stu

d
e

n
ts, 

a
n

d
 

th
o

se
 

re
sp

o
n

sib
le

 
fo

r 
se

rvic
e

 d
e

ve
lo

p
m

e
n

t a
n

d
 d

e
live

ry.  

2. 
Fo

ste
r 

a
n

d
 

m
a

in
ta

in
 

th
e

 
d

e
ve

lo
p

m
e

n
t 

o
f 

h
ig

h
 

le
ve

ls 
o

f 
so

c
ia

l 
w

o
rk 

re
se

a
rc

h
 

a
n

d
 

kn
o

w
le

d
g

e
 p

ro
d

u
c

tio
n

 a
c

ro
ss th

e
 Eu

ro
p

e
a

n
 c

o
m

m
u

n
ity o

f n
a

tio
n

s.  

3. 
En

h
a

n
c

e
 re

se
a

rc
h

 c
a

p
a

c
ity a

n
d

 le
a

rn
in

g
 o

p
p

o
rtu

n
itie

s w
ith

in
 th

e
 Eu

ro
p

e
a

n
 so

c
ia

l w
o

rk 
c

o
m

m
u

n
ity.  

4. 
Pro

vid
e

 a
n

 e
n

viro
n

m
e

n
t fo

r th
e

 a
p

p
lic

a
tio

n
 o

f re
se

a
rc

h
 m

e
th

o
d

s a
n

d
 a

p
p

ro
a

c
h

e
s b

y 
th

o
se

 fro
m

 a
 w

id
e

 ra
n

g
e

 o
f d

isc
ip

lin
e

s w
ith

in
 a

n
d

 b
e

yo
n

d
 th

e
 so

c
ia

l sc
ie

n
c

e
s, in

 fo
rm

s 
w

h
ic

h
 h

a
ve

 re
le

va
n

c
e

 fo
r so

c
ia

l w
o

rk p
ra

c
tic

e
 a

n
d

 re
se

a
rc

h
. 

5. 
Bu

ild
 a

n
d

 w
o

rk w
ith

 n
e

tw
o

rks o
f so

c
ia

l w
o

rk re
se

a
rc

h
e

rs w
ith

in
 Eu

ro
p

e
 a

n
d

 a
c

tive
ly fo

ste
r 

lin
ks b

e
tw

e
e

n
 Eu

ro
p

e
a

n
 a

n
d

 w
id

e
r in

te
rn

a
tio

n
a

l re
se

a
rc

h
 n

e
tw

o
rks. 

Th
e

 Bo
a

rd
 o

f yo
u

r a
sso

c
ia

tio
n

 h
a

s m
e

t a
 to

ta
l o

f th
re

e
 d

a
ys sin

c
e

 th
e

 2014 c
o

n
fe

re
n

c
e

. W
h

a
t 

h
a

s b
e

e
n

 a
c

h
ie

ve
d

 so
 fa

r? 

Be
n

e
fits a

n
d

 se
rvic

e
s p

ro
vid

e
d

 b
y ESW

R
A

: 

1. 
Th

e
 

a
n

n
u

a
l 

Eu
ro

p
e

a
n

 
C

o
n

fe
re

n
c

e
 

fo
r 

So
c

ia
l 

W
o

rk 
R

e
se

a
rc

h
 

is 
th

e
 

fla
g

sh
ip

 
o

f 
th

e
 

A
sso

c
ia

tio
n

. O
u

r p
o

lic
y is to

 e
n

su
re

 th
a

t th
e

 c
o

n
fe

re
n

c
e

 re
p

re
se

n
ts th

e
 w

h
o

le
 o

f Eu
ro

p
e

, 
n

o
rth

 a
n

d
 so

u
th

, e
a

st a
n

d
 w

e
st. A

fte
r Ita

ly la
st ye

a
r a

n
d

 Slo
ve

n
ia

 th
is ye

a
r, in

 2016 w
e

 w
ill 

b
e

 in
 Lisb

o
n

, b
e

fo
re

 g
o

in
g

 to
 D

e
n

m
a

rk in
 2017. 

2. 
Th

is is p
a

rt o
f o

u
r c

o
m

m
itm

e
n

t to
 g

ive
 so

c
ia

l w
o

rk re
se

a
rc

h
 a

 p
re

se
n

c
e

 a
n

d
 id

e
n

tity in
 

Eu
ro

p
e

, 
in

 
se

e
kin

g
 

to
 

p
ro

m
o

te
 

a
 

so
c

ia
l 

w
o

rk 
m

a
rke

d
 

b
y 

kn
o

w
le

d
g

e
, 

e
vid

e
n

c
e

, 
u

n
d

e
rsta

n
d

in
g

 a
n

d
 ju

stic
e

.  

3. 
W

e
 

se
e

k 
to

 
p

ro
vid

e
 

a
 

b
a

sis 
fo

r 
m

u
tu

a
l 

su
p

p
o

rt 
o

f 
a

n
d

 
c

o
lla

b
o

ra
tio

n
 

w
ith

 
‘siste

r’ 
o

rg
a

n
iza

tio
n

s a
n

d
 n

e
tw

o
rks in

 Eu
ro

p
e

 a
n

d
 a

ro
u

n
d

 th
e

 w
o

rld
. Fo

r e
xa

m
p

le
, w

h
ile

 w
e

 h
a

ve
 

a
 d

iffe
re

n
t id

e
n

tity to
 th

e
 So

c
ie

ty fo
r So

c
ia

l W
o

rk a
n

d
 R

e
se

a
rc

h
 (SSW

R
) in

 th
e

 U
SA

 w
e

 
h

a
ve

 b
e

e
n

 g
re

a
tly in

d
e

b
te

d
 to

 th
e

ir h
a

rd
-w

o
n

 e
xp

e
rie

n
c

e
. W

e
 a

re
 in

 c
o

n
ve

rsa
tio

n
 w

ith
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c
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r So
c
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l W

o
rk R

e
se

a
rc

h
 

EA
SSW

 a
n

d
 a

lso
 o

th
e

r in
itia

tive
s a

c
ro

ss Eu
ro

p
e

. W
e

 so
 fa

r h
a

ve
 g

ive
n

 fre
e

 sp
a

c
e

 o
n

 th
e

 
ESW

R
A

 h
o

m
e

 p
a

g
e

 to
 c

o
n

fe
re

n
c

e
s a

n
d

 o
th

e
r o

p
p

o
rtu

n
itie

s fo
r m

e
m

b
e

rs. 

4. 
W

e
 h

a
ve

 a
c

tive
ly b

e
e

n
 e

xp
lo

rin
g

 o
p

p
o

rtu
n

itie
s fo

r b
e

n
e

fits to
 m

e
m

b
e

rs. Be
n

e
fits a

t 
va

rio
u

s sta
g

e
s o

f d
e

ve
lo

p
m

e
n

t in
c

lu
d

e
 fre

e
 e

le
c

tro
n

ic
 a

c
c

e
ss to

 th
e

 Eu
ro

p
e

a
n

 Jo
u

rn
a

l 
fo

r 
So

c
ia

l 
W

o
rk 

in
c

lu
d

in
g

 
a

t 
th

e
 

m
o

m
e

n
t 

th
e

 
fu

ll 
a

rc
h

ive
; 

e
m

e
rg

in
g

 
su

p
p

o
rt 

a
n

d
 

m
e

n
to

rin
g

 sc
h

e
m

e
s; Sp

e
c

ia
l In

te
re

st G
ro

u
p

s; a
n

d
 sp

e
c

ia
lize

d
 w

o
rksh

o
p

s. W
e

 p
la

n
 to

 
h

a
ve

 a
 tw

ic
e

 ye
a

rly n
e

w
sle

tte
r fo

r m
e

m
b

e
rs, th

e
 se

c
o

n
d

 o
n

e
 to

 fo
llo

w
 sh

o
rtly fo

llo
w

in
g

 
th

e
 c

o
n

fe
re

n
c

e
. Th

e
 p

a
rtn

e
rsh

ip
 w

ith
 th

e
 jo

u
rn

a
l h

a
s b

e
e

n
 a

 fru
itfu

l o
n

e
 a

n
d

 w
e

 a
lre

a
d

y 
h

a
ve

 h
a

d
 a

g
re

e
m

e
n

t fo
r a

 n
u

m
b

e
r o

f sp
e

c
ia

l issu
e

s th
a

t d
ra

w
 o

n
 th

e
 c

o
n

fe
re

n
c

e
 

p
re

se
n

ta
tio

n
s. Ta

ke
 fo

r e
xa

m
p

le
 Sp

e
c

ia
l In

te
re

st g
ro

u
p

. W
e

 b
e

lie
ve

 th
a

t th
e

 d
e

ve
lo

p
m

e
n

t 
o

f sp
e

c
ia

l in
te

re
st g

ro
u

p
s in

 a
sso

c
ia

tio
n

 w
ith

 th
e

 A
sso

c
ia

tio
n

 a
n

d
 th

e
 c

o
n

fe
re

n
c

e
 w

ill 
p

ro
ve

 o
f g

e
n

e
ra

l va
lu

e
 to

 th
e

 fu
tu

re
 p

ro
g

re
ss o

f th
e

 a
sso

c
ia

tio
n

 in
 tw

o
 w

a
ys. First, th

e
y 

e
n

a
b

le
 th

e
 d

e
ve

lo
p

m
e

n
t a

n
d

 p
ro

g
re

ss o
f issu

e
s a

d
d

re
sse

d
 in

 th
e

 c
o

n
fe

re
n

c
e

s. Se
c

o
n

d
, 

b
e

c
a

u
se

 th
e

y a
c

t w
ith

 c
o

n
sid

e
ra

b
le

 a
u

to
n

o
m

y w
ith

in
 th

e
 o

ve
ra

ll a
im

s o
f th

e
 A

sso
c

ia
tio

n
, 

th
is e

n
a

b
le

s th
e

 d
e

ve
lo

p
m

e
n

t o
f e

xte
n

sive
 so

c
ia

l a
n

d
 in

te
lle

c
tu

a
l c

a
p

ita
l w

ith
in

 th
e

 
A

sso
c

ia
tio

n
. Eig

h
t g

ro
u

p
s e

xist so
 fa

r a
n

d
 w

e
 h

a
ve

 fo
r th

e
 first tim

e
 p

u
t th

e
m

 in
to

 th
e

 
m

a
in

stre
a

m
 c

o
n

fe
re

n
c

e
 p

ro
g

ra
m

m
e

. If yo
u

 a
re

 in
te

re
ste

d
 in

 fo
rm

in
g

 a
 n

e
w

 o
n

e
 yo

u
 c

a
n

 
fin

d
 fu

ll d
e

ta
ils a

b
o

u
t h

o
w

 to
 d

o
 so

 o
n

 th
e

 w
e

b
site

 o
r yo

u
 c

a
n

 fin
d

 a
n

d
 ta

lk to
 G

u
y En

o
sh

, 
th

e
 ESW

R
A

 V
ic

e
 C

h
a

ir, a
t th

is c
o

n
fe

re
n

c
e

. 

5. 
Six m

o
n

th
s a

g
o

 w
e

 se
t u

p
 ESW

R
A

 A
w

a
rd

s in
 th

e
 fo

rm
 o

f a
n

n
u

a
l p

rize
s fo

r th
e

 fin
e

st 
re

se
a

rc
h

 a
rtic

le
 p

u
b

lic
a

tio
n

s b
y g

e
n

e
ra

l a
n

d
 d

o
c

to
ra

l m
e

m
b

e
rs e

a
c

h
 ye

a
r. W

e
 a

re
 

d
e

lig
h

te
d

 th
a

t th
e

 first o
f th

e
se

 a
w

a
rd

s w
ill b

e
 g

ive
n

 a
t th

is c
o

n
fe

re
n

c
e

. 

Fu
rth

e
r m

a
jo

r d
e

ve
lo

p
m

e
n

ts w
ill ta

ke
 p

la
c

e
 in

 th
e

 c
o

m
in

g
 m

o
n

th
s in

 b
o

th
 th

e
 fo

rm
 o

f th
e

 
a

sso
c

ia
tio

n
 a

n
d

 b
e

n
e

fits fo
r m

e
m

b
e

rs. W
e

 th
a

n
k m

e
m

b
e

rs fo
r yo

u
r p

a
tie

n
c

e
 a

s w
e

 h
a

ve
 

w
o

rke
d

 to
 se

t u
p

 syste
m

s fo
r e

a
sin

g
 p

a
ym

e
n

ts, m
e

m
b

e
r re

g
istra

tio
n

 a
n

d
 o

n
lin

e
 vo

tin
g

. If I te
ll 

yo
u

 th
a

t th
e

 vo
lu

n
ta

ry tim
e

 g
ive

n
 b

y th
e

 a
sso

c
ia

tio
n

’s o
ffic

e
rs a

d
d

s u
p

 to
 a

t le
a

st o
n

e
 fu

ll 
tim

e
 p

o
sitio

n
, yo

u
 w

ill re
a

lize
 th

e
 e

ffo
rts a

n
d

 le
ve

l o
f c

o
m

m
itm

e
n

t th
a

t h
a

ve
 b

e
e

n
 m

a
d

e
 in

 
th

e
 la

st ye
a

r. W
e

 p
la

n
 to

 a
p

p
o

in
t a

n
 e

xe
c

u
tive

 p
o

st in
 th

e
 a

sso
c

ia
tio

n
 in

 th
e

 c
o

m
in

g
 ye

a
r, to

 
m

a
ke

 it p
o

ssib
le

 to
 b

e
tte

r m
a

n
a

g
e

 th
e

 vo
lu

m
e

 o
f p

re
se

n
t a

n
d

 fu
tu

re
 w

o
rk. W

e
 a

lso
 h

a
ve

 
p

la
n

s to
 fu

rth
e

r d
e

ve
lo

p
 th

e
 a

sso
c

ia
tio

n
 w

e
b

site
. 

A
 sp

e
c

ia
l o

ffe
r is e

xte
n

d
e

d
 to

 a
ll c

o
n

fe
re

n
c

e
 d

e
le

g
a

te
s w

h
o

 h
a

ve
 n

o
t so

 fa
r b

e
e

n
 m

e
m

b
e

rs 
o

f th
e

 A
sso

c
ia

tio
n

. Y
o

u
 a

re
 in

vite
d

 to
 jo

in
 th

e
 Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 
w

ith
o

u
t c

h
a

rg
e

 fo
r th

e
 p

e
rio

d
 fro

m
 re

c
e

ip
t o

f a
 m

e
m

b
e

rsh
ip

 fo
rm

 (in
 yo

u
r c

o
n

fe
re

n
c

e
 p

a
c

k) 
u

n
til 31 D

e
c

e
m

b
e

r 2015.  I sh
o

u
ld

 sa
y th

a
t th

e
 ESW

R
A

 Bo
a

rd
 d

o
e

s n
o

t e
xp

e
c

t to
 c

o
n

tin
u

e
 th

is 
o

ffe
r a

fte
r 2015. 

Fin
a

lly, to
 sa

y o
n

c
e

 m
o

re
, w

e
 ke

e
n

ly lo
o

k fo
rw

a
rd

 to
 th

is ye
a

r’s c
o

n
fe

re
n

c
e

. O
u

r th
a

n
ks a

re
 

d
u

e
 to

 a
ll w

h
o

 h
a

ve
 w

o
rke

d
 in

 th
e

 h
o

st p
la

n
n

in
g

 c
o

m
m

itte
e

 o
ve

r th
e

 ye
a

r a
s th

e
y h

a
ve

 
w

o
rke

d
 w

ith
 u

s in
 th

e
 tra

n
sitio

n
 fro

m
 a

n
 a

u
to

n
o

m
o

u
s c

o
n

fe
re

n
c

e
 to

 o
n

e
 th

a
t sp

e
a

ks fo
r yo

u
r 

a
sso

c
ia

tio
n

.  
 

Pro
f. Ia

n
 Sh

a
w
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 Pro
f. M

ic
ha

l K
rum

e
r-N

e
vo

 is a
 fa

c
u

lty m
e

m
b

e
r a

t th
e

 Sp
itze

r 

D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk a

t Be
n

-G
u

rio
n

 U
n

ive
rsity o

f th
e

 

N
e

g
e

v, a
n

d
 th

e
 d

ire
c

to
r o

f th
e

 Isra
e

li C
e

n
te

r fo
r Q

u
a

lita
tive

 

R
e

se
a

rc
h

 
o

f 
Pe

o
p

le
 

a
n

d
 

So
c

ie
tie

s.  
D

u
rin

g
 

2013-2014, 
Pro

f. 

Kru
m

e
r-N

e
vo

 w
a

s a
 m

e
m

b
e

r a
t th

e
 Ela

lo
u

p
h

 C
o

m
m

itte
e

 – a
 

g
o

ve
rn

m
e

n
t c

o
m

m
itte

e
 o

n
 th

e
 w

a
r o

n
 p

o
ve

rty. In
 2014 sh

e
 

w
o

n
 

th
e

 
M

in
iste

r 
o

f 
W

e
lfa

re
 

a
n

d
 

So
c

ia
l 

Se
rvic

e
s’ 

p
rize

 
fo

r 

a
c

a
d

e
m

ic
s e

n
g

a
g

e
d

 in
 so

c
ia

l c
h

a
n

g
e

. D
u

rin
g

 th
e

 1990’s sh
e

 w
o

rke
d

 a
s a

 c
lin

ic
a

l so
c

ia
l 

w
o

rke
r a

n
d

 sp
e

c
ia

lize
d

 in
 p

syc
h

o
th

e
ra

p
y. H

e
r in

te
re

st in
 p

o
ve

rty, a
n

d
 sp

e
c

ific
a

lly in
 th

e
 life

 

e
xp

e
rie

n
c

e
s o

f w
o

m
e

n
 in

 p
o

ve
rty, h

a
s c

h
a

n
g

e
d

 h
e

r o
rie

n
ta

tio
n

 b
o

th
 in

 h
e

r a
c

a
d

e
m

ic
 a

n
d

 

c
lin

ic
a

l w
o

rk, fro
m

 in
tra

-p
syc

h
ic

 d
yn

a
m

ic
s to

 a
 m

o
re

 fe
m

in
ist a

n
d

 c
ritic

a
l p

e
rsp

e
c

tive
. Th

is 

u
n

d
e

rsta
n

d
in

g
 h

a
s g

u
id

e
d

 h
e

r w
o

rk d
u

rin
g

 th
e

 la
st tw

e
n

ty ye
a

rs a
s a

n
 a

c
a

d
e

m
ic

 a
n

d
 a

n
 

a
c

tivist. H
e

r w
o

rk in
vo

lve
s e

m
p

lo
yin

g
 a

n
d

 d
e

ve
lo

p
in

g
 c

ritic
a

l q
u

a
lita

tive
 re

se
a

rc
h

 m
e

th
o

d
s, 

in
itia

tin
g

 a
n

 a
c

a
d

e
m

ic
 a

n
d

 fie
ld

 p
ro

g
ra

m
 fo

r so
c

ia
l w

o
rke

rs in
 p

o
ve

rty a
w

a
re

 p
ra

c
tic

e
 (P

A
P

), 

a
n

d
 b

e
in

g
 a

 fo
u

n
d

in
g

 m
e

m
b

e
r o

f a
 g

ro
u

p
 o

f c
ritic

a
l so

c
ia

l w
o

rke
rs in

 Isra
e

l. In
 a

d
d

itio
n

 sh
e

 

h
a

s b
e

e
n

 in
vo

lve
d

 in
 va

rio
u

s p
ro

je
c

ts o
f p

o
lic

y p
ra

c
tic

e
. 

Bring
ing

 the
 p

o
litic

a
l into

 so
c

ia
l w

o
rk p

ra
c

tic
e

, re
se

a
rc

h a
nd

 the
o

ry 

I w
ill e

xp
lo

re
 th

e
 re

la
tio

n
s b

e
tw

e
e

n
 so

c
ia

l w
o

rk p
ra

c
tic

e
, th

e
o

ry a
n

d
 re

se
a

rc
h

. So
c

ia
l w

o
rk h

a
s 

n
o

t d
e

ve
lo

p
e

d
 a

 stro
n

g
 tra

d
itio

n
 o

f stu
d

yin
g

 its th
e

o
re

tic
a

l fo
u

n
d

a
tio

n
s, c

re
a

tin
g

 a
 sc

h
ism

 

b
e

tw
e

e
n

 
th

e
o

ry 
a

n
d

 
p

ra
c

tic
e

, 
le

a
vin

g
 

p
ra

c
tic

e
 

to
 

th
e

 
n

a
rro

w
 

a
n

d
 

m
yo

p
ic

 
o

u
tlo

o
k 

o
f 

p
ra

c
tic

e
 e

va
lu

a
tio

n
. Th

u
s, p

ra
c

tic
e

 h
a

s c
o

m
e

 to
 b

e
 tre

a
te

d
 a

s a
 d

isc
re

te
 te

c
h

n
o

lo
g

y, a
n

d
 

q
u

e
stio

n
s ste

m
m

in
g

 fro
m

 d
iffe

re
n

t th
e

o
re

tic
a

l a
p

p
ro

a
c

h
e

s re
g

a
rd

in
g

 th
e

 d
e

sire
d

 re
la

tio
n

sh
ip

 

b
e

tw
e

e
n

 so
c

ia
l w

o
rke

rs a
n

d
 se

rvic
e

 u
se

rs h
a

ve
 b

e
e

n
 re

p
la

c
e

d
 b

y stu
d

yin
g

 p
ra

c
tic

e
 a

s 

a
u

to
n

o
m

o
u

s b
e

h
a

vio
ra

l p
h

e
n

o
m

e
n

o
n

. Th
is tre

n
d

 h
a

s d
ivo

rc
e

d
 p

ra
c

tic
e

 fro
m

 its p
o

litic
a

l 

d
im

e
n

sio
n

s. In
 th

is le
c

tu
re

 I su
g

g
e

st to
 b

rin
g

 th
e

 p
o

litic
a

l (b
a

c
k) in

to
 so

c
ia

l w
o

rk p
ra

c
tic

e
, a

n
d

 

to
 se

e
 c

ritic
a

l so
c

ia
l w

o
rk a

s a
 b

rid
g

e
 b

e
tw

e
e

n
 th

e
o

ry, re
se

a
rc

h
 a

n
d

 p
ra

c
tic

e
. Th

is m
o

ve
, 

a
n

d
 w

h
a

t it e
n

ta
ils in

 te
rm

s o
f e

xc
a

va
tin

g
 a

n
d

 e
xp

lo
rin

g
 th

e
 o

n
to

lo
g

ic
a

l, e
p

iste
m

o
lo

g
ic

a
l a

n
d

 

e
th

ic
a

l fo
u

n
d

a
tio

n
s o

f p
ra

c
tic

e
, w

ill b
e

 illu
stra

te
d

 th
ro

u
g

h
 th

e
 e

xa
m

p
le

 o
f a

n
 in

n
o

va
tive

 Isra
e

li 

p
ro

g
ra

m
 fo

r w
o

rkin
g

 w
ith

 p
e

o
p

le
 in

 p
o

ve
rty, title

d
 ‘Po

ve
rty A

w
a

re
 So

c
ia

l W
o

rk Pra
c

tic
e

’. 
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 G
uy Sta

nd
ing

 is Pro
fe

sso
r o

f Ec
o

n
o

m
ic

s a
t SO

A
S, U

n
ive

rsity o
f 

Lo
n

d
o

n
, a

n
d

 w
a

s p
re

vio
u

sly Pro
fe

sso
r o

f Ec
o

n
o

m
ic

 Se
c

u
rity a

t 

th
e

 U
n

ive
rsity o

f Ba
th

 a
n

d
 Pro

fe
sso

r o
f La

b
o

u
r Ec

o
n

o
m

ic
s a

t 

M
o

n
a

sh
 U

n
ive

rsity in
 M

e
lb

o
u

rn
e

. Be
fo

re
 th

a
t, h

e
 w

a
s D

ire
c

to
r o

f 

th
e

 ILO
’s So

c
io

-Ec
o

n
o

m
ic

 Se
c

u
rity Pro

g
ra

m
m

e
 (1999-2005) a

n
d

 

D
ire

c
to

r o
f th

e
 ILO

’s La
b

o
u

r M
a

rke
t Po

lic
ie

s Bra
n

c
h

. H
e

 is a
 

fo
u

n
d

e
r a

n
d

 c
o

-Pre
sid

e
n

t o
f th

e
 Ba

sic
 In

c
o

m
e

 Ea
rth

 N
e

tw
o

rk 

(BIEN
), a

n
 N

G
O

 p
ro

m
o

tin
g

 b
a

sic
 in

c
o

m
e

 a
s a

 rig
h

t, w
ith

 m
e

m
b

e
rs in

 o
ve

r 50 c
o

u
n

trie
s. H

e
 h

a
s 

b
e

e
n

 a
d

vise
r a

n
d

 c
o

n
su

lta
n

t to
 m

a
n

y in
te

rn
a

tio
n

a
l a

g
e

n
c

ie
s, in

c
lu

d
in

g
 th

e
 U

N
D

P
, U

N
IC

EF, 

W
o

rld
 Ba

n
k, Eu

ro
p

e
a

n
 C

o
m

m
issio

n
 a

n
d

 D
FID

, a
s w

e
ll a

s m
a

n
y g

o
ve

rn
m

e
n

ts a
n

d
 tra

d
e

s 

u
n

io
n

s. In
 1995-96, h

e
 w

a
s re

se
a

rc
h

 d
ire

c
to

r fo
r Pre

sid
e

n
t M

a
n

d
e

la
’s La

b
o

u
r M

a
rke

t P
o

lic
y 

C
o

m
m

issio
n

, w
h

e
n

 h
e

 c
o

-a
u

th
o

re
d

, w
ith

 Jo
h

n
 Se

n
d

e
r a

n
d

 Jo
h

n
 W

e
e

ks, R
e

stru
c

tu
rin

g
 th

e
 

La
b

o
u

r M
a

rke
t – Th

e
 So

u
th

 A
fric

a
n

 C
h

a
lle

n
g

e
. R

e
c

e
n

t b
o

o
ks a

re
 Th

e
 P

re
c

a
ria

t: Th
e

 N
e

w
 

D
a

n
g

e
ro

u
s 

C
la

ss(Blo
o

m
sb

u
ry, 

2011), So
c

ia
l 

In
c

o
m

e
 

a
n

d
 

In
se

c
u

rity 
in

 
G

u
ja

ra
t (R

o
u

tle
d

g
e

, 

2010), 
a

n
d

 W
o

rk a
fte

rG
lo

b
a

liza
tio

n
: 

Bu
ild

in
g

 
O

c
c

u
p

a
tio

n
a

l 
C

itize
n

sh
ip

 (Elg
a

r, 
2009). Th

e
 

Pre
c

a
ria

t h
a

s b
e

e
n

 tra
n

sla
te

d
 in

to
 th

irte
e

n
 la

n
g

ua
g

e
s. H

e
 is c

u
rre

n
tly w

o
rkin

g
 o

n
 a

 la
rg

e
-

sc
a

le
 p

ilo
t b

a
sic

 in
c

o
m

e
 sc

h
e

m
e

 in
 In

d
ia

, a
n

d
 h

a
s b

e
e

n
 w

o
rkin

g
 fo

r 15 ye
a

rs w
ith

 SEW
A

, th
e

 

u
n

io
n

 re
p

re
se

n
tin

g
 w

o
m

e
n

 ‘in
fo

rm
a

l’ w
o

rke
rs a

c
ro

ss In
d

ia
. H

is la
te

st b
o

o
k is A

 P
re

c
a

ria
t 

C
h

a
rte

r: Fro
m

 D
e

n
ize

n
s to

 C
itize

n
s (Blo

o
m

sb
u

ry, 2014). 

The
 Pre

c
a

ria
t: O

ve
rc

o
m

ing
 Inse

c
urity a

nd
 Ine

q
ua

lity 

G
lo

b
a

lisa
tio

n
, te

c
h

n
o

lo
g

ic
a

l c
h

a
n

g
e

s a
n

d
 th

e
 n

e
o

-lib
e

ra
l e

c
o

n
o

m
ic

 m
o

d
e

l h
a

ve
 c

o
m

b
in

e
d

 

to
 g

e
n

e
ra

te
 a

 n
e

w
 g

lo
b

a
l c

la
ss stru

c
tu

re
, in

 w
h

ic
h

 th
e

 la
rg

e
st ra

p
id

ly g
ro

w
in

g
 c

la
ss is th

e
 

p
re

c
a

ria
t. Th

is c
a

n
 b

e
 d

e
fin

e
d

 in
 te

rm
s o

f d
istin

c
tive

 re
la

tio
n

s o
f p

ro
d

u
c

tio
n

, d
istin

c
tive

 

re
la

tio
n

s o
f d

istrib
u

tio
n

 a
n

d
 d

istin
c

tive
 re

la
tio

n
s to

 th
e

 sta
te

. It is a
 c

la
ss-in

-th
e

-m
a

kin
g

, n
o

t ye
t 

a
 c

la
ss-fo

r-itse
lf, a

n
d

 it is a
 d

a
n

g
e

ro
u

s c
la

ss b
e

c
a

u
se

 it is in
te

rn
a

lly d
ivid

e
d

 in
to

 fa
c

tio
n

s a
n

d
 

b
e

c
a

u
se

 a
ll th

re
e

 fa
c

tio
n

s a
re

 re
je

c
tin

g
 th

e
 m

a
in

stre
a

m
 p

o
litic

a
l e

sta
b

lish
m

e
n

ts. W
h

a
t is 

n
e

e
d

e
d

 is a
 n

e
w

 p
ro

g
re

ssive
 a

g
e

n
d

a
 th

a
t c

o
u

ld
 u

n
ite

 e
n

o
u

g
h

 o
f th

e
 c

o
m

p
o

n
e

n
t p

a
rts o

f 

th
e

 p
re

c
a

ria
t a

n
d

 o
ffe

r th
e

 h
o

p
e

 th
a

t th
e

 p
re

c
a

ria
t c

o
u

ld
 b

e
c

o
m

e
 stro

n
g

 e
n

o
u

g
h

 to
 fo

rc
e

 

th
e

 sta
te

 to
 a

b
o

lish
 th

e
 c

o
n

d
itio

n
s th

a
t d

e
fin

e
 its e

xiste
n

c
e

. W
h

a
t is n

e
e

d
e

d
 is a

 Pre
c

a
ria

t 

C
h

a
rte

r, o
u

tlin
in

g
 p

o
lic

ie
s a

n
d

 in
stitu

tio
n

a
l c

h
a

n
g

e
s th

a
t w

o
u

ld
 stre

n
g

th
e

n
 th

e
 p

re
c

a
ria

t’s 

fre
e

d
o

m
, re

d
u

c
e

 th
e

 c
h

ro
n

ic
 in

se
c

u
rity th

a
t it fa

c
e

s a
n

d
 re

d
istrib

u
te

 th
e

 ke
y a

sse
ts in

 o
rd

e
r to

 

sh
a

p
e

 a
 G

o
o

d
 So

c
ie

ty fo
r th

e
 21st c

e
n

tu
ry. Th

e
 p

re
se

n
ta

tio
n

 w
ill d

ra
w

 o
n

 a
 re

c
e

n
t b

o
o

k, A
 

Pre
c

a
ria

t C
h

a
rte

r: Fro
m

 D
e

n
ize

n
s to

 C
itize

n
s. 
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 D
r. M

o
jc

a
 U

re
k is se

n
io

r le
c

tu
re

r, re
se

a
rc

h
e

r a
n

d
 c

u
rre

n
tly 

th
e

 
vic

e
-d

e
a

n
 

fo
r 

p
o

stg
ra

d
u

a
te

 
stu

d
ie

s 
a

t 
th

e
 

U
n

ive
rsity 

o
f 

Lju
b

lja
n

a
, Fa

c
u

lty o
f So

c
ia

l W
o

rk.  Be
tw

e
e

n
  2001-2013 sh

e
 w

a
s 

th
e

 C
h

a
ir o

f th
e

 d
e

p
a

rtm
e

n
t o

f th
e

 c
o

m
m

u
n

ity m
e

n
ta

l h
e

a
lth

 

a
t th

e
 Fa

c
u

lty. Sh
e

 h
a

s u
n

d
e

rta
ke

n
 re

se
a

rc
h

 in
 th

e
 fie

ld
s o

f 

m
e

n
ta

l h
e

a
lth

, g
e

n
d

e
r, vio

le
n

c
e

 a
n

d
 sto

ryte
llin

g
 in

 so
c

ia
l w

o
rk. 

Sh
e

 
w

a
s 

ta
kin

g
 

a
n

 
a

c
tive

 
p

a
rt 

in
 

th
e

 
p

ro
c

e
sse

s 
o

f 

d
e

in
stitu

tio
n

a
liza

tio
n

 o
f m

e
n

ta
l h

e
a

lth
 se

rvic
e

s fro
m

 th
e

 e
n

d
 o

f 

th
e

 e
ig

h
tie

s in
 Slo

ve
n

ia
. To

g
e

th
e

r w
ith

 h
e

r c
o

lle
a

g
u

e
s sh

e
 h

a
s fo

u
n

d
e

d
 W

o
m

e
n

’s C
o

u
n

se
llin

g
 

Se
rvic

e
 in

 Lju
b

lja
n

a
 a

t th
e

 b
e

g
in

n
in

g
 o

f th
e

 n
in

e
tie

s’. Sh
e

 is th
e

 a
u

th
o

r o
f th

e
 m

o
n

o
g

ra
p

h
 

“Sto
rie

s a
t w

o
rk: n

a
rra

tin
g

, re
c

o
rd

in
g

 a
n

d
 re

p
o

rtin
g

 in
 so

c
ia

l w
o

rk” a
n

d
 c

o
-a

u
th

o
r o

f fo
u

r 

o
th

e
r m

o
n

o
g

ra
p

h
s o

n
 lo

n
g

-te
rm

 c
a

re
, vio

le
n

c
e

 a
g

a
in

st w
o

m
e

n
 in

 in
tim

a
te

 re
la

tio
n

sh
ip

s a
n

d
 

c
h

a
n

g
e

s o
f th

e
 fa

m
ily life

 in
 Slo

ve
n

ia
. 

U
nhe

a
rd

 vo
ic

e
s in so

c
ia

l a
nd

 he
a

lth c
a

re
: na

rra
tive

 p
e

rsp
e

c
tive

 

Th
e

 p
a

p
e

r w
ill d

ra
w

 a
tte

n
tio

n
 to

 th
e

 lo
ss o

f c
o

n
tra

c
t p

o
w

e
r o

f p
e

o
p

le
, e

sp
e

c
ia

lly th
o

se
 w

ith
 

m
e

n
ta

l d
isa

b
ilitie

s in
 le

g
a

l p
ro

c
e

e
d

in
g

s a
n

d
 in

stitu
tio

n
a

l life
. It w

ill sh
o

w
 a

 g
a

p
 b

e
tw

e
e

n
 

p
o

lic
ie

s 
a

n
d

 
id

e
o

lo
g

y 
o

f 
p

a
rtic

ip
a

tio
n

 
o

n
 

th
e

 
o

n
e

 
h

a
n

d
 

a
n

d
 

live
d

 
e

xp
e

rie
n

c
e

s 
o

f 

p
a

rtic
ip

a
tio

n
 p

ra
c

tic
e

s in
 th

e
 c

a
re

 p
ro

c
e

e
d

in
g

s’ syste
m

s o
n

 th
e

 o
th

e
r. U

se
rs’ p

a
rtic

ip
a

tio
n

 

se
e

m
s to

 b
e

 a
 tra

d
e

m
a

rk o
f c

o
n

te
m

p
o

ra
ry Eu

ro
p

e
a

n
 so

c
ia

l p
o

lic
y o

r m
e

n
ta

l h
e

a
lth

 p
o

lic
y 

a
n

d
 c

h
ild

re
n

 p
a

rtic
ip

a
tio

n
 is th

e
 m

o
st e

m
p

h
a

size
d

 p
a

rt o
f c

h
ild

re
n

 frie
n

d
ly ju

stic
e

 d
isc

o
u

rse
. 

Th
e

 q
u

e
stio

n
 is w

h
e

th
e

r th
e

y a
re

 re
a

lly im
p

le
m

e
n

te
d

 in
 p

ra
c

tic
e

. N
a

tio
n

a
l a

n
d

 in
te

rn
a

tio
n

a
l 

re
se

a
rc

h
 p

ro
je

c
ts, c

o
n

d
u

c
te

d
 b

y th
e

 a
u

th
o

r a
n

d
 h

e
r c

o
lle

a
g

u
e

s in
 th

e
 la

st ye
a

rs w
ill b

e
 u

se
d

 

to
 e

m
p

h
a

size
 th

e
 m

o
st p

ro
b

le
m

a
tic

 p
o

in
ts, b

u
t a

lso
 in

n
o

va
tive

 so
c

ia
l w

o
rk a

n
d

 a
d

vo
c

a
c

y 

p
ra

c
tic

e
s. Th

e
 ke

y n
o

te
 w

ill a
d

d
re

ss th
e

 n
a

rra
tive

 m
e

th
o

d
 u

se
d

 in
 d

iffe
re

n
t re

se
a

rc
h

 p
ro

je
c

ts. 

In
 a

d
d

itio
n

, th
e

 e
xa

m
p

le
s w

ill h
ig

h
lig

h
t so

m
e

 o
f th

e
 g

e
n

d
e

r issu
e

s a
n

d
 sh

o
w

 th
e

 n
e

e
d

 fo
r 

in
te

rse
c

tio
n

a
lity w

ith
in

 th
e

 n
a

rra
tive

 re
se

a
rc

h
 p

e
rsp

e
c

tive
. 
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 D
r Pa

ul Stub
b

s is a
 U

K-b
o

rn
 so

c
io

lo
g

ist w
h

o
 h

a
s live

d
 a

n
d

 

w
o

rke
d

 in
 C

ro
a

tia
 sin

c
e

 1993, c
o

m
b

in
in

g
 a

c
tivism

, a
d

vo
c

a
c

y, 

re
se

a
rc

h
 a

n
d

 c
o

n
su

lta
n

c
y. Sin

c
e

 2003, h
e

 is a
 Se

n
io

r R
e

se
a

rc
h

 

Fe
llo

w
 a

t th
e

 In
stitu

te
 o

f Ec
o

n
o

m
ic

s, Za
g

re
b

. H
is m

a
in

 re
se

a
rc

h
 

in
te

re
sts c

o
n

c
e

rn
 So

c
ia

l p
o

lic
y a

n
d

 so
c

ia
l in

c
lu

sio
n

 a
t g

lo
b

a
l, 

Eu
ro

p
e

a
n

 a
n

d
 re

g
io

n
a

l sc
a

le
s; a

c
tivism

s a
n

d
 so

c
ia

l m
o

ve
m

e
n

ts 

in
 So

u
th

 Ea
st Eu

ro
p

e
; a

n
d

 Po
lic

y tra
n

sla
tio

n
. H

e
 h

a
s c

o
-e

d
ite

d
 

(w
ith

 
A

le
xa

n
d

ra
 

Ka
a

sc
h

) 
‘Tra

n
sfo

rm
a

tio
n

s 
in

 
G

lo
b

a
l 

a
n

d
 

R
e

g
io

n
a

l So
c

ia
l Po

lic
ie

s’ (Pa
lg

ra
ve

 M
a

c
M

illa
n

, 2014) a
n

d
 is th

e
 a

u
th

o
r o

f a
 n

e
w

 b
o

o
k ‘M

a
kin

g
 

Po
lic

y M
o

ve
’ (w

ith
 Jo

h
n

 C
la

rke
, D

a
vid

 Ba
in

to
n

 a
n

d
 N

o
e

m
i Le

n
d

va
i) to

 b
e

 p
u

b
lish

e
d

 b
y P

o
lic

y 

Pre
ss in

 Sp
rin

g
 2015. H

e
 is a

n
 e

le
c

te
d

 M
e

m
b

e
r o

f th
e

 C
ro

a
tia

n
 C

o
u

n
c

il fo
r Sc

ie
n

c
e

, H
ig

h
e

r 

Ed
u

c
a

tio
n

 a
n

d
 Te

c
h

n
o

lo
g

y. 

Tra
nsla

ting
 A

uste
rity in the

 Se
m

i-Pe
rip

he
ry: so

c
ia

l p
o

lic
y, so

c
ia

l m
o

ve
m

e
nts 

a
nd

 the
 c

risis in So
uth Ea

st Euro
p

e
 

Th
is p

re
se

n
ta

tio
n

 w
ill a

d
d

re
ss th

e
 n

a
tu

re
 a

n
d

 im
p

lic
a

tio
n

s o
f a

 g
ro

w
in

g
 so

c
ia

l d
ivid

e
 in

 Eu
ro

p
e

 

e
xp

lo
rin

g
 th

e
 c

o
m

p
le

xitie
s o

f th
e

 tra
n

sla
tio

n
 a

n
d

 re
c

e
p

tio
n

 o
f a

u
ste

rity p
o

litic
s in

 th
e

 se
m

i-

p
e

rip
h

e
ry. A

 p
o

lic
y tra

n
sla

tio
n

 p
e

rsp
e

c
tive

 g
o

e
s b

e
yo

n
d

 a
 c

ru
d

e
 te

m
p

la
te

 o
f m

o
d

e
rn

isa
tio

n
 

to
 e

xp
lo

re
 th

e
 d

yn
a

m
ic

 a
n

d
 c

o
n

tra
d

ic
to

ry n
a

tu
re

 o
f th

e
se

 p
ro

c
e

sse
s, a

n
d

 th
e

ir p
a

ra
d

o
xic

a
l 

c
o

n
flu

e
n

c
e

s 
w

ith
 

te
n

d
e

n
c

ie
s 

to
w

a
rd

s 
re

p
a

tria
rc

h
a

lisa
tio

n
, 

n
e

w
 

m
o

ra
l 

c
o

n
se

rva
tism

, 

a
u

th
o

rita
ria

n
 p

o
p

u
lism

, re
su

rg
e

n
t n

a
tio

n
a

lism
s, d

e
in

d
u

stria
lisa

tio
n

, a
n

d
 c

lie
n

te
listic

 o
r c

ro
n

y 

c
a

p
ita

lism
. 

Th
e

 
p

re
se

n
ta

tio
n

 
w

ill 
tra

c
e

 
a

 
n

e
w

 
w

a
ve

 
o

f 
so

c
ia

l 
m

o
b

ilisa
tio

n
s 

e
m

p
h

a
sisin

g
 

stru
g

g
le

s a
g

a
in

st c
o

m
m

o
d

ific
a

tio
n

, c
o

rru
p

t p
o

litic
s, a

n
d

 th
e

 e
ro

sio
n

 o
f th

e
 rig

h
t to

 p
u

b
lic

 

sp
a

c
e

. w
h

ic
h

 fo
rc

e
 u

s to
 re

th
in

k d
o

m
in

a
n

t so
c

ia
l, p

o
litic

a
l a

n
d

 e
c

o
n

o
m

ic
 n

a
rra

tive
s in

 a
n

d
 o

f 

So
u

th
 Ea

st Eu
ro

p
e

. A
b

o
ve

 a
ll, th

e
y d

e
m

o
n

stra
te

 th
e

 re
sista

n
c

e
 a

n
d

 re
silie

n
c

e
 o

f o
rd

in
a

ry 

p
e

o
p

le
 in

 th
e

 fa
c

e
 o

f so
c

ia
l in

ju
stic

e
. Th

e
 p

re
se

n
ta

tio
n

 w
ill e

xp
lo

re
 th

e
 im

p
lic

a
tio

n
s o

f th
e

se
 

p
ro

te
sts a

n
d

 e
m

e
rg

e
n

c
e

 o
f n

e
w

 so
c

ia
l m

o
ve

m
e

n
ts fo

r a
 n

e
w

 g
ra

m
m

a
r, stru

c
tu

re
, a

n
d

 

c
o

n
te

n
t 

o
f 

w
in

n
a

b
le

 
d

e
m

a
n

d
s 

fo
r 

so
c

ia
l 

ju
stic

e
, 

fo
r 

a
 

so
c

ia
l 

p
o

lic
y 

a
n

d
 

so
c

ia
l 

w
o

rk 

‘o
th

e
rw

ise
’. 
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Sa
b

ine
 

H
e

ring
, 

b
o

rn
 

in
 

H
a

m
b

u
rg

 
1947, 

stu
d

ie
d

 

so
c

io
lo

g
y a

n
d

 lite
ra

tu
re

. Sh
e

 w
o

rke
d

 a
t se

ve
ra

l p
la

c
e

s in
 th

e
 

fie
ld

 o
f so

c
ia

l p
o

litic
s a

d
u

lt e
d

u
c

a
tio

n
 a

n
d

 fe
m

in
ist m

o
ve

m
e

n
t. 

Sin
c

e
 1991 sh

e
 w

a
s Pro

fe
sso

r a
t Jo

h
a

n
n

 W
o

lfg
a

n
g

 G
o

e
th

e
 

U
n

ive
rsity in

 Fra
n

kfu
rt, Fre

ie
 U

n
ive

rsity Be
rlin

 a
n

d
 a

s te
n

u
re

 in
 

Sie
g

e
n

 
u

n
til 

2012. 
H

e
r 

d
e

n
o

m
in

a
tio

n
 

is 
So

c
ia

l 
p

e
d

a
g

o
g

ic
s, 

G
e

n
d

e
r a

n
d

 W
e

lfa
re

 H
isto

ry.  Sh
e

 p
u

b
lish

e
d

 m
a

n
y b

o
o

ks – fo
r 

in
sta

n
c

e
 a

b
o

u
t Fe

m
in

ist m
o

ve
m

e
n

t in
 W

W
I, a

b
o

u
t th

e
 h

isto
ry 

o
f 

so
c

ia
l w

o
rk in

 Ea
ste

rn
 Eu

ro
p

e
 a

n
d

 a
b

o
u

t Je
w

ish
 W

e
lfa

re
. 

Sin
c

e
 2012 sh

e
 is livin

g
 in

 

Po
tsd

a
m

.  

C
o

m
p

a
ra

tive
 m

e
tho

d
s in histo

rio
g

ra
p

hic
 re

se
a

rc
h p

ro
je

c
ts 

Th
e

 c
o

m
p

a
ra

tive
 vie

w
 o

n
 th

e
 h

isto
ry o

f So
c

ia
l W

o
rk h

a
s b

e
c

o
m

e
 o

n
e

 o
f th

e
 m

o
st im

p
o

rta
n

t 

m
e

th
o

d
o

lo
g

ic
a

l stra
te

g
ie

s in
 th

e
 re

c
e

n
t ye

a
rs. In

 m
y c

o
n

trib
u

tio
n

 I w
ill d

isc
u

ss th
e

 im
p

lic
a

tio
n

s 

o
f th

e
 c

o
m

p
a

ra
tive

 m
e

th
o

d
 a

n
a

lysin
g

 th
e

 d
iffe

re
n

t p
a

th
s o

f w
e

lfa
re

 stru
c

tu
re

s in
 c

e
rta

in
 

Eu
ro

p
e

a
n

 
c

o
u

n
trie

s 
a

n
d

 
w

ill 
p

a
rtic

u
la

rly 
c

o
m

p
a

re
 

th
e

 
d

e
ve

lo
p

m
e

n
t 

in
 

Ea
st 

a
n

d
 

W
e

st 

b
e

tw
e

e
n

 1945 a
n

d
 1990. 
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Pro
f. 

Birg
it 

Ro
m

m
e

lsp
a

c
he

r 
(1945-2015), so

c
ia

l 
p

syc
h

o
lo

g
ist, 

p
ro

fe
sso

r 
e

m
. 

o
f g

e
n

d
e

r 
a

n
d

 
e

th
n

ic
 

stu
d

ie
s 

a
t 

th
e

 
A

lic
e

 

Sa
lo

m
o

n
 H

o
c

h
sc

h
u

le
 Be

rlin
. H

e
r re

se
a

rc
h

 is fo
c

u
se

d
 o

n
 rig

h
t 

w
in

g
 e

xtre
m

ism
, a

n
tiisla

m
ic

 ra
c

ism
 a

n
d

 a
n

ti-Se
m

itism
 a

s w
e

ll a
s 

in
te

rse
c

tio
n

a
lity a

n
d

 in
te

rc
u

ltu
ra

l so
c

ia
l w

o
rk. H

e
r re

c
e

n
t w

o
rk is 

fo
c

u
se

d
 

o
n

 
th

e
 

in
c

re
a

sin
g

 
in

flu
e

n
c

e
 

o
f 

re
lig

io
n

 
in

 
se

c
u

la
r 

so
c

ie
tie

s. H
e

r la
st En

g
lish

 p
u

b
lic

a
tio

n
 (2010) to

g
e

th
e

r w
ith

 D
a

rja
 

Za
virše

k a
n

d
 Silvia

 Sta
u

b
-Be

rn
a

sc
o

n
i: Eth

ic
a

l D
ile

m
m

a
s in

 So
c

ia
l 

w
o

rk. In
te

rn
a

tio
n

a
l p

e
rsp

e
c

tive
s.   

Re
lig

io
n a

nd
 W

e
lfa

re
 

D
e

sp
ite

 
th

e
 

d
iffe

re
n

t 
w

e
lfa

re
 

re
g

im
e

s 
a

n
d

 
re

lig
io

u
s 

c
u

ltu
re

s 
in

 
Eu

ro
p

e
 

(th
e

 
Lu

th
e

ra
n

 
Sc

a
n

d
in

a
via

n
 m

o
d

e
l, th

e
 lib

e
ra

l m
o

d
e

l in
 th

e
 A

n
g

lo
-Sa

xo
n

 c
o

u
n

trie
s, th

e
 c

a
th

o
lic

-sh
a

p
e

d
 

w
e

lfa
re

 syste
m

s in
 So

u
th

e
rn

 Eu
ro

p
e

a
n

 a
n

d
 in

 so
m

e
 p

o
st-so

c
ia

listsn
 c

o
u

n
trie

s), th
e

re
 is a

n
 

in
c

re
a

sin
g

 im
p

o
rta

n
c

e
 o

f c
h

u
rc

h
 b

a
se

d
 so

c
ia

l se
rvic

e
s in

 a
ll th

e
se

 syste
m

s. Th
e

 q
u

e
stio

n
 

th
e

re
fo

re
 is, h

o
w

 d
o

e
s re

lig
io

u
s b

a
se

d
 so

c
ia

l w
o

rk c
h

a
lle

n
g

e
 sc

ie
n

tific
 b

a
se

d
 p

ro
fe

ssio
n

a
lism

?
 

Th
e

re
 is fo

r e
xa

m
p

le
 th

e
 w

id
e

 sp
re

a
d

 o
p

in
io

n
, th

a
t c

h
u

rc
h

e
s a

re
 m

o
re

 se
n

sitive
 fo

r th
e

 n
e

e
d

s 
o

f th
e

 m
a

rg
in

a
lize

d
 a

n
d

 th
e

 n
e

e
d

y; th
a

t th
e

y c
a

n
 d

isc
o

ve
r m

o
re

 e
a

sily n
e

w
 n

e
e

d
s a

n
d

 a
re

 
m

o
re

 fle
xib

le
 re

a
c

tin
g

 o
n

 th
e

m
. Th

e
 c

h
u

rc
h

e
s a

s “va
lu

e
 g

a
rd

e
n

e
rs” se

e
m

 to
 c

a
re

 w
h

e
re

a
s 

th
e

 p
u

b
lic

 in
stitu

tio
n

s se
e

m
 ju

st to
 d

o
 th

e
ir jo

b
. Th

e
re

 is a
 c

o
m

p
e

titio
n

 b
e

tw
e

e
n

 th
e

se
 tw

o
 

a
p

p
ro

a
c

h
e

s 
n

o
t 

o
n

ly 
c

o
n

c
e

rn
in

g
 

th
e

ir 
sh

a
re

 
o

n
 

th
e

 
m

a
rke

t 
o

f 
so

c
ia

l 
se

rvic
e

s 
b

u
t 

a
lso

 
c

o
n

c
e

rn
in

g
 th

e
ir e

th
ic

s. 

D
e

a
r c

o
lle

a
g

u
e

s, 

It is w
ith

 p
ro

fo
u

n
d

 sa
d

n
e

ss th
a

t w
e

 h
a

ve
 to

 in
fo

rm
 yo

u
 th

a
t Pro

fe
sso

r Birg
it R

o
m

m
e

lsp
a

c
h

e
r, 

o
u

r in
vite

d
 sp

e
a

ke
r a

t th
e

 u
p

c
o

m
in

g
 c

o
n

fe
re

n
c

e
 in

 Lju
b

lja
n

a
, p

a
sse

d
 a

w
a

y o
n

 16 A
p

ril.  

H
e

r life
 a

n
d

 w
o

rk w
ill b

e
 p

re
se

n
te

d
 a

t th
e

 c
o

n
fe

re
n

c
e

 b
y Pro

fe
sso

r Silvia
 Sta

u
b

-Be
rn

a
sc

o
n

i, 

a
n

d
 a

 sh
o

rt e
xc

e
rp

t fro
m

 o
n

e
 o

f h
e

r e
ssa

ys w
ill b

e
 re

a
d

 o
n

 23 A
p

ril, in
 th

e
 tim

e
 p

e
rio

d
 

re
se

rve
d

 fo
r h

e
r ke

yn
o

te
 le

c
tu

re
. H

e
r tire

le
ss stru

g
g

le
 fo

r e
q

u
a

lity, h
e

r n
o

b
le

 h
u

m
a

n
ist sta

n
c

e
, 

a
n

d
 h

e
r p

io
n

e
e

rin
g

 th
e

o
re

tic
a

l w
o

rk o
n

 th
e

 c
u

ltu
re

s o
f d

o
m

in
a

n
c

e
 a

re
 h

e
r la

stin
g

 le
g

a
c

y, 

e
ve

n
 a

s sh
e

 is p
a

in
fu

lly m
isse

d
 b

y a
ll w

h
o

 h
a

d
 th

e
 p

rivile
g

e
 o

f h
e

r frie
n

d
sh

ip
 a

n
d

 g
e

n
e

ro
u

s 

c
o

lle
g

ia
lity. 

Pro
f. D

a
rja

 Za
virše

k  
C

h
a

ir o
f th

e
 h

o
st c

o
n

fe
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n
c

e
 c

o
m

m
itte

e
 

C
o
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h

a
ir o

f th
e
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u
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o
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V
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a
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o
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a
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c
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c
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o
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e
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a
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h
 

IN
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O
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M

 BIRG
IT RO

M
M

ELSPA
C

H
ER 

 D
e

a
r 

frie
n

d
s 

a
n

d
 

c
o

lle
a

g
u

e
s 

o
f 

th
e

 
Birg

it 
R

o
m

m
e

lsp
a

c
h

e
r, 

d
e

a
r 

c
o

n
fe

re
n

c
e

 
p

a
rtic

ip
a

n
ts,  

 It 
is 

a
n

 
u

n
e

xp
e

c
te

d
 

a
n

d
 

a
 

ve
ry 

sa
d

 
ta

sk 
to

 
sta

n
d

 
h

e
re

 
in

ste
a

d
 

o
f 

Birg
it 

R
o

m
m

e
lsp

a
c

h
e

r 
w

h
o

 
w

o
u

ld
 

h
a

ve
 

b
e

e
n

 
o

n
e

 
o

f 
th

e
 

ke
yn

o
te

 
sp

e
a

ke
rs 

a
t 

th
is 

c
o

n
fe

re
n

c
e

. 

 Fo
r th

o
se

 w
h

o
 m

a
y n

o
t b

e
 fa

m
ilia

r w
ith

 h
e

r w
o

rk, h
e

re
 a

re
 a

 fe
w

 m
ile

sto
n

e
s fro

m
 h

e
r 

life
: 

Sh
e

 
stu

d
ie

d
 

p
syc

h
o

lo
g

y 
in

 
G

e
rm

a
n

y 
a

n
d

 
th

e
 

U
S 

a
n

d
 p

ro
c

e
e

d
e

d
 

to
 

stu
d

y 
p

h
ilo

so
p

h
y, so

c
ia

l a
n

d
 e

c
o

n
o

m
ic

 th
e

o
ry in

 M
u

n
ic

h
. H

e
r p

ro
fe

ssio
n

a
l c

a
re

e
r sta

rte
d

 
w

ith
 re

se
a

rc
h

 in
 yo

u
th

 issu
e

s in
 th

e
 c

a
p

a
c

ity o
f a

 sc
ie

n
tific

 c
o

lla
b

o
ra

to
r a

t th
e

 Fre
e

 
U

n
ive

rsity in
 Be

rlin
, a

n
d

 th
e

 Te
c

h
n

ic
a

l U
n

ive
rsity Be

rlin
 w

h
e

re
 sh

e
 c

o
m

p
le

te
d

 h
e

r 
h

a
b

ilita
tio

n
 in

 1992 w
ith

 th
e

 th
e

sis title
d

 “H
u

m
a

n
 C

o
m

p
a

n
io

n
sh

ip
 a

n
d

 Su
rre

n
d

e
r.“ 

Fro
m

 1990, sh
e

 w
a

s p
ro

fe
sso

r a
t th

e
 A

lic
e

 Sa
lo

m
o

n
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s in

 
Be

rlin
. Th

e
re

 sh
e

 in
itia

te
d

 se
m

in
a

rs in
 G

e
n

d
e

r Stu
d

ie
s a

n
d

 In
te

rc
u

ltu
ra

l So
c

ia
l W

o
rk 

a
n

d
 

b
e

g
a

n
 

w
ith

 
h

e
r 

stru
g

g
le

 
to

 
m

a
ke

 
In

te
rc

u
ltu

ra
l 

So
c

ia
l 

W
o

rk 
a

 
c

o
m

p
u

lso
ry 

c
u

rric
u

lu
m

-c
o

n
te

n
t 

in
 

G
e

rm
a

n
y, 

re
a

lisin
g

 
ve

ry 
e

a
rly 

th
a

t 
in

te
rc

u
ltu

ra
l 

a
n

d
 

c
o

rre
sp

o
n

d
in

g
 so

c
ia

l/so
c

io
e

c
o

n
o

m
ic

 c
o

n
flic

ts a
re

 to
 b

e
c

o
m

e
 c

e
n

tra
l to

 so
c

ie
ty a

n
d

 
so

c
ia

l w
o

rk a
t th

e
 e

n
d

 o
f th

e
 20

th, a
n

d
 th

e
 b

e
g

in
n

in
g

 o
f th

e
 21

st c
e

n
tu

ry. I m
e

t w
ith

 
Birg

it fre
q

u
e

n
tly in

 d
iffe

re
n

t c
o

n
te

xts, b
u

t th
e

 tim
e

 w
e

 w
o

rke
d

 to
g

e
th

e
r in

te
n

sive
ly, 

to
g

e
th

e
r w

ith
 C

h
ristin

a
 Th

ü
rm

e
r-R

o
h

r, o
n

e
 o

f m
y c

o
lle

a
g

u
e

s a
t th

e
 In

stitu
te

 o
f So

c
ia

l 
Pe

d
a

g
o

g
y a

t th
e

 Te
c

h
n

ic
a

l U
n

ive
rsity Be

rlin
 - sta

rte
d

 w
ith

 c
u

rric
u

lu
m

 d
e

ve
lo

p
m

e
n

t 
fo

r th
e

 M
a

ste
r d

e
g

re
e

 in
 “So

c
ia

l W
o

rk a
s a

 H
u

m
a

n
 R

ig
h

ts Pro
fe

ssio
n

“ in
 Be

rlin
. Fro

m
 

th
e

n
 o

n
, Birg

it w
a

s a
lso

 a
 le

c
tu

re
r a

n
d

 b
o

a
rd

 m
e

m
b

e
r o

n
 th

is m
a

ste
r’s p

ro
g

ra
m

m
e

. 
A

sid
e

 
to

 
th

a
t, 

sh
e

 
a

lso
 

w
o

rke
d

 
in

 
IN

D
O

SO
W

, 
a

 
Eu

ro
p

e
a

n
 

n
e

tw
o

rk 
to

 
p

ro
m

o
te

 
“In

te
rn

a
tio

n
a

l D
o

c
to

ra
l Stu

d
ie

s in
 So

c
ia

l W
o

rk“ in
itia

te
d

 b
y D

a
rja

 Za
virse

k fro
m

 th
e

 
U

n
ive

rsity o
f Lju

b
lja

n
a

.  

 Th
e

 te
a

c
h

in
g

, re
se

a
rc

h
 a

n
d

 th
e

o
ry d

e
ve

lo
p

m
e

n
t in

 so
c

ia
l w

o
rk, th

e
 in

itia
tio

n
 o

f, a
n

d
 

re
sp

o
n

sib
ility fo

r jo
in

t d
o

c
to

ra
l se

m
in

a
rs e

sp
e

c
ia

lly fo
r w

o
m

e
n

 a
t 

A
lic

e
 Sa

lo
m

o
n

 
U

n
ive

rsity 
o

f 
A

p
p

lie
d

 
Sc

ie
n

c
e

s 
a

n
d

 
th

e
 

Fre
e

 
U

n
ive

rsity 
Be

rlin
 

w
o

u
ld

 
h

a
ve

 
b

e
e

n
 

e
n

o
u

g
h

 to
 m

a
ke

 a
 fu

ll-tim
e

 jo
b

. Bu
t Birg

it w
a

s o
n

e
 o

f th
e

 fe
w

 p
ro

fe
sso

rs I kn
o

w
 w

h
o

 
c

o
m

b
in

e
d

 a
c

a
d

e
m

ic
 e

xc
e

lle
n

c
e

 w
ith

 p
o

litic
a

l e
n

g
a

g
e

m
e

n
t – e

sp
e

c
ia

lly in
 th

e
 m

id
st 

o
f c

o
n

flic
tu

a
l, b

u
rn

in
g

 issu
e

s th
a

t sh
a

ke
d

 th
e

 fu
n

d
a

m
e

n
ta

l b
e

lie
fs a

n
d

 p
o

sitive
 se

lf-
im

a
g

e
 

o
f 

G
e

rm
a

n
y, 

n
a

m
e

ly: 
rig

h
t-w

in
g

-e
xtre

m
ism

, 
a

n
tise

m
itism

, 
n

a
tio

n
a

lism
 

a
n

d
 

m
ig

ra
tio

n
, a

s w
e

ll a
s w

o
m

e
n

s’ a
n

d
 g

e
n

d
e

r issu
e

s, a
n

d
 h

u
m

a
n

 rig
h

ts. O
n

 to
p

 o
f th

a
t, 

sh
e

 h
e

ld
 m

a
n

y o
ffic

ia
l p

o
sitio

n
s, fo

r in
sta

n
c

e
 in

 a
 c

o
m

m
issio

n
 o

n
 h

o
m

o
p

h
ilia

 a
n

d
 

m
ig

ra
n

t fa
m

ilie
s, a

n
d

 in
 th

e
 “G

ivin
g

 Ba
c

k-Pro
je

c
t” – a

n
 in

itia
tive

 th
a

t strive
s to

 re
tu

rn
 

th
e

 p
ro

p
e

rty o
f Je

w
s d

isp
o

sse
sse

d
 d

u
rin

g
 N

a
zi G

e
rm

a
n

y - u
sin

g
 th

e
 fu

n
d

s to
 h

e
lp

 
yo

u
n

g
 Je

w
ish

 w
o

m
e

n
 to

 d
e

ve
lo

p
 c

o
m

p
te

n
c

e
s in

 sc
ie

n
c

e
 a

n
d

 th
e

 a
rts. 

 A
s a

 th
e

o
re

tic
ia

n
, Birg

it R
o

m
m

e
lsp

a
c

h
e

r w
a

s e
n

g
a

g
e

d
 in

: 

 Rig
ht-w

ing
 e

xtre
m

ism
, na

tio
na

lism
, a

ntise
m

itism
 a

nd
 the

 C
ulture

 o
f re

m
e

m
b

ra
nc

e
: 
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 Birg
it w

a
s, jo

in
tly w

ith
 C

h
ristin

a
 Th

ü
rm

e
r-R

o
h

r, th
e

 p
io

n
e

e
r w

rite
r o

n
 th

e
 c

o
lla

b
o

ra
tio

n
 

o
f w

o
m

e
n

 d
u

rin
g

 N
a

zi-G
e

rm
a

n
y. Th

is re
q

u
ire

d
 a

 lo
t o

f c
o

u
ra

g
e

 a
n

d
 sta

m
in

a
 in

 th
e

 
fa

c
e

 o
f h

e
a

vy c
ritiq

u
e

 b
e

c
a

u
se

 it w
a

s th
e

n
 in

 a
lm

o
st c

o
m

p
le

te
 o

p
p

o
sitio

n
 to

 th
e

 
se

lf-im
a

g
e

 o
f fe

m
in

ism
 th

a
t p

la
c

e
d

 th
e

 re
sp

o
n

sib
ility fo

r th
e

 w
a

r o
n

ly w
ith

 m
e

n
 a

n
d

 
th

e
 p

a
tria

rc
h

a
l o

rg
a

n
isa

tio
n

 o
f so

c
ie

ty. Ba
se

d
 o

n
 n

e
w

 re
se

a
rc

h
 w

e
 kn

o
w

 th
a

t m
a

n
y 

w
o

m
e

n
 w

e
re

 n
o

t m
e

re
ly “M

ittä
te

rin
n

e
n

“ (m
e

re
ly c

o
lla

b
o

ra
tin

g
 in

d
ire

c
tly), b

u
t w

e
re

 
a

lso
 a

c
tive

ly e
n

g
a

g
e

d
 in

 m
u

rd
e

rin
g

, th
e

 p
o

iso
n

in
g

 o
f p

a
tie

n
ts in

 h
o

sp
ita

ls, in
 th

e
 

c
o

n
c

e
n

tra
tio

n
 c

a
m

p
s, a

n
d

 in
 o

th
e

r c
o

n
te

xts. 

 Fu
rth

e
rm

o
re

, Birg
it d

e
ve

lo
p

e
d

 h
e

a
vy c

ritiq
u

e
 o

f th
e

 e
xp

la
n

a
tio

n
s th

a
t trie

d
 to

 re
d

u
c

e
 

rig
h

t-w
in

g
 e

xtre
m

ism
 a

n
d

 vio
le

n
c

e
 o

f yo
u

n
g

 m
e

n
 a

g
a

in
st fo

re
ig

n
e

rs to
 ju

st th
e

 “th
rill 

a
n

d
 th

e
 c

o
syn

e
ss a

n
d

 se
n

se
 o

f b
e

lo
n

g
in

g
” su

c
h

 m
e

m
b

e
rsh

ip
 su

p
p

o
se

d
ly g

ive
s th

e
m

. 
A

c
c

o
rd

in
g

 
to

 
h

e
r 

re
se

a
rc

h
, 

th
e

 
m

a
in

 
a

ttra
c

tio
n

s 
o

f 
su

c
h

 
m

e
m

b
e

rsh
ip

 
a

re
 

th
e

 
p

o
ssib

ility to
 p

a
rtic

ip
a

te
 in

 a
n

 o
rg

a
n

ise
d

 p
o

w
e

r stru
c

tu
re

, a
n

d
 th

e
 th

rill o
f u

sin
g

 
vio

le
n

c
e

 
w

ith
o

u
t 

h
a

vin
g

 
first 

to
 

p
ro

ve
 

c
o

m
p

e
te

n
c

e
 

a
n

d
 

su
c

c
e

ss 
in

 
a

n
y 

a
re

a
. 

V
io

le
n

c
e

 is a
c

c
e

ssib
le

 to
 e

ve
ryo

n
e

. Th
e

 rig
h

t “c
o

lo
r” a

n
d

 so
c

ia
l o

rig
in

, m
e

a
n

in
g

 
G

e
rm

a
n

 o
rig

in
, a
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 e

n
o

u
g

h
 e

lig
ib

ility fo
r th

e
se

 a
sso

c
ia

tio
n

s. A
lso

, Birg
it sta

te
s, th

e
ir 

d
e

n
ia

l o
f th

e
 H

o
lo

c
a

u
st tra

n
sfo

rm
s in

to
 a

 tru
th

 w
ith

o
u

t fa
c

ts, is p
ro

d
u

c
e

d
 a

n
d

 h
e

ld
 b

y 
p

o
w

e
r, a

n
d

 is n
o

t a
c

c
e

ssib
le

 to
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tio
n

a
l a
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u

m
e

n
ta

tio
n

. A
n

y d
isa

g
re

e
m

e
n

t w
o

u
ld

 
re

su
lt in
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ss o

f p
o

w
e

r a
n

d
 re

sp
e

c
t fro

m
 th

e
 o

th
e

r g
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u
p

 m
e

m
b

e
rs. I th

in
k it is o

b
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Tuesday, April 21st Wednesday, April 22nd Friday, April 24thThursday, April 23rd

10:00 - 16:30

LECTURES AND WORKSHOP FOR 
SOCIAL WORKERS
SOCIAL WORK ETHICS
Sarah Banks, Kim Strom Gottfried, 
Ed de Jonge & Ana M. Sobočan

Faculty of Social Work

17:00 - 18:30
PUBLIC EVENT
MEDIA LANDSCAPE OF SOCIAL 
AND HUMAN RIGHTS
Shula Ramon & Miha Lobnik 
Ljubljana City Hall

19:00 - 21:00

PUBLIC LECTURE
JEWISH HUMOR VS ISRAELI HUMOR
Gideon Nevo
Jewish Cultural Center

12:00
REGISTRATION

14:00
WELCOME CEREMONY
14:45
KEYNOTE: Michal Krumer Nevo

16:00
PARALLEL WORKSHOPS 
AND SYMPOSIA 1 

17:45
KEYNOTE: Guy Standing

19:00
PARALLEL WORKSHOPS 
AND SYMPOSIA 2 

break

17:30 coffee break

15.45 coffee break

20:30 - 22:00
WELCOME RECEPTION

8:00
ESWRA General Assembly
Meet the editor: Routledge / SAGE
9:00
KEYNOTE: Mojca Urek

10:15
PARALLEL WORKSHOPS 
AND SYMPOSIA 3 

12:00
PARALLEL WORKSHOPS 
AND SYMPOSIA 4 

14:30
PARALLEL WORKSHOPS 
AND SYMPOSIA 5 

16:15
In Memoriam: Prof. Birgit Rommelspacher 
Silvia Staub-Bernasconi, Darja Zaviršek
Major Lecture: Sabine Herring
17:30
PARALLEL WORKSHOPS 
AND SYMPOSIA 6 

19:00
SIG - Special Interest Groups

16:00 coffee break / POSTER SESSION

break

10:00 coffee break

LUNCH / POSTER SESSION
Meet the editor: Policy Press

20:30
GALA DINNER
ESWRA Prize for the Best Research 
Paper by a Doctoral Student

8:00
SIG - Special Interest Groups

9:00
PARALLEL WORKSHOPS 
AND SYMPOSIA 7 

10:45
PARALLEL WORKSHOPS 
AND SYMPOSIA 8 

13:15
PARALLEL WORKSHOPS 
AND SYMPOSIA 9 

15:00
KEYNOTE: Paul Stubbs

16:00
CLOSING CEREMONY
Best poster prize awards

LUNCH

10:30 coffee break

break

9:00 - 11:00
PRE-CONFERENCE SYMPOSIUM
DISABILITY STUDIES IN POSTSOCIALIST 
COUNTRIES AND IN SOUTHEAST ASIA
Darja Zaviršek (chair), Subhangi Herath, 
Chu Li Lu, Sanela Bašić, Kristina Urbanc, 
Natalija Lisak, Ana M. Sobočan, Andraž 
Kapus, Gašper Krstulović, Vjollca Krasniqi, 
Anja P. Sansoni
Grand Union Hotel



 APRIL 22nd, 2015

12:00-14:00  Registration         THE GRAND FOYER

14:00-14:45  Welcome Ceremony       GRAND UNION HALL

14:45-15:45  Keynote Lecture: Michal Krumer Nevo    GRAND UNION HALL
   Bringing the political into social work practice, research and  theory
   Chair: Guy Enosh

15:45-16:00  Coffee Break 
16:00-17:30  Parallel Workshops and Symposia 1 
SYMPOSIUM
Decision making in 
social work: Analytic, 
emotional and moral 
dimensions

Chair: Brian Taylor

GLASS HALL 1

SESSION
Child protection 
services

Chair: Teresa Berttoti

GLASS HALL 2

SESSION
Knowledge produc-
tion, professional 
culture and policy 
practice

Chair: Annamaria 
Campanini

GLASS HALL 3

SESSION
Social work research 
in health area

Chair: Suzy Braye

RED ROOM

SYMPOSIUM
Media representa-
tion of social work: 
Lessons from a com-
parative transna-
tional research

Chair: Elena Allegri

SILVER ROOM

SESSION
Social Activism and 
LGBT issues in social 
work research

Chair: Adital BenAri

WHITE HALL 1

SESSION
Ethnographic studies 
in social work

Chair: Jo Finch

WHITE HALL 2

SESSION
Economic crisis, aus-
terity, urban social 
work

Chair: Theano Kal-
linikaki

WHITE HALL 3

17:45-18:45  Keynote Lecture: Guy Standing     GRAND UNION HALL
   The Precariat: Overcoming Insecurity and Inequality 
   Chair: Darja Zaviršek

19:00-20:30  Parallel Workshops and Symposia 2 
SESSION
Poverty, migration, 
probation

Chair: Elaine Sharland

GLASS HALL 1

SESSION
Recognition, respect 
and dignity in services 
for children

Chair: Anna Gupta

GLASS HALL 2

SESSION
Elderly and residential 
care

Chair: Jana Mali

GLASS HALL 3

SYMPOSIUM
Applying critical 
realism in social work 
research: empirical 
examples

Chair: Elina Pekka-
rinen & Monica 
Kjørstad

RED ROOM

SYMPOSIUM
Involving user’s 
perspective in social 
work research

Chair: Monique 
Eckmann

SILVER ROOM

SESSION
Social work students 
and education

Chair: Staffan Höjer

WHITE HALL 2

SESSION
Consumption, re-
search and preven-
tion

Chair: Gordana Berc

WHITE HALL 3

20:30 - 22:00  Welcome Reception       THE GRAND FOYER

17:30-17:45  Coffee Break 

Professor Darja Zaviršek 
Chair of the Host Conference Committee

Majda Vrhovnik Choir 
Choir leader: Polona Guček Skrbinek

Professor Ivan Svetlik 
Rector of the University of Ljubljana

Professor Ian Shaw 
ESWRA Chair 

Majda Vrhovnik Choir 
Choir leader: Polona Guček Skrbinek



 APRIL 23rd, 2015

8:00-9:00  ESWRA General Assembly      GRAND UNION HALL

9:00-10:00  Keynote Lecture: Mojca Urek      GRAND UNION HALL
   Unheard voices in social and health care: narrative perspective   
   Chair: Jelka Zorn

10:00   Coffee Break 
10:15-11:45  Parallel Workshops and Symposia 3 

SYMPOSIUM
Consumption, 
research and pre-
vention

Chair: Ian Shaw

GLASS HALL 1

SESSION
Young people in the 
communities

Chair: Diana Guen-
ther

GLASS HALL 2

SESSION
Evaluation, social 
policy and welfare

Chair: Silvia Fargion

GLASS HALL 3

SESSION
Growing inequalities 
and action research

Chair: Gordana 
Berc

RED ROOM

SYMPOSIUM
Shaping child-
hood in social work 
history: changes, 
controversy and
consequences

Chair: Adrienne 
Chambon

SILVER ROOM

SESSION
Gender based 
violence

Chair: Sub-
hangi Herath

WHITE HALL 1

SESSION
History, sociol-
ogy, ecology, 
narrative

Chair: Mikko 
Mäntysaari

WHITE HALL 2

SESSION
Children and 
young people 
in care

Chair: Kristina 
Urbanc

WHITE HALL 3

SESSION
Social work 
education

Chair: Jason 
Schaub

WEST ROOM

11:45   Break 

12:00-13:30  Parallel Workshops and Symposia 4 
SYMPOSIUM
Beyond poverty: 
inequality in child 
welfare

Chair: Paul Bywa-
ters

GLASS HALL 1

SESSION
Antiracist social 
work

Chair: Roli Misra

GLASS HALL 2

SESSION
Critical perspective 
and political action

Chair: Sanela Šadić

GLASS HALL 3

SESSION
Growing old and 
social support

Chair: Mojca Urek

RED ROOM

SYMPOSIUM
Coproduction
of social work re-
search with service 
users and carers

Chair: Shula Ramon

SILVER ROOM

SESSION
Researching 
social work in 
practice

Chair: Jenny 
Fisher

WHITE HALL 1

SESSION
Gender per-
spective

Chair: Viviene 
Cree

WHITE HALL 2

SESSION
Child abuse and 
neglect

Chair: Sanela 
Bašić

WHITE HALL 3

SESSION
Supporting 
families

Chair: Urban 
Nothdurfter

WEST ROOM

13:30      

8:00-9:00  
   

MEET THE EDITOR: Brigid Featherstone
Families, Relationships and Societies Journal (Policy Press)

POLICY PRESS STAND - THE GRAND FOYER

MID-DAY ADDRESS: Alessandro Sicora
Executive Committee member of the EASSW,
Chair of the Milan 2015 Joint Conference Organising Committee

GRAND UNION HALL

MEET THE EDITOR: Gillian Rauch & Juliet Koprowska
Journal of Social Work Practice (Routledge)

ROUTLEDGE STAND - THE GRAND FOYER

MEET THE EDITOR: Suzy Braye
European Journal of Social Work (Routledge)

ROUTLEDGE STAND - THE GRAND FOYER

LUNCH / POSTER SESSION

THE GRAND FOYER

MEET THE EDITOR: Steven M. Shardlow
Journal of Social Work (SAGE)

SAGE STAND - THE GRAND FOYER



14:30-16:00  Parallel Workshops and Symposia 5 
SESSION
International and 
transnational stud-
ies

Chair: Monike 
Goetzoe

GLASS HALL 1

SESSION
Participatory re-
search and human 
rights issues

Chair: Zsolt Bu-
garszki

GLASS HALL 2

SESSION
The right for recog-
nition and social 
justice

Chair: Florin Lazar

GLASS HALL 3

SESSION
Disabled children 
and parents

Chair: Nivedita 
Prasad

RED ROOM

SYMPOSIUM
The impact of 
evaluations in so-
cial work research

Chair: Jeanne 
Marsh

SILVER ROOM

SESSION
Researching 
social work 
knowledge

Chair: Emilio 
Jose Gomez 
Ciriano

WHITE HALL 1

SESSION
Social work 
education and 
research

Chair: Steven 
Shardlow

WHITE HALL 2

SESSION
Children and 
adults at risk

Chair: Rebecca 
Davis

WHITE HALL 3

SESSION
Parent’s 
responsive wel-
fare services

Chair: Johanna 
Hietamäki

WEST ROOM

16:15-17:30  In Memory of Professor Birgit Rommelspacher (1945-2015)   GRAND UNION HALL
   Silvia Staub-Bernasconi, Darja Zaviršek
   
   Major Lecture: Sabine Hering
   Comparative methods in historiographic research projects
   Chair: Silvia N. Fargion

17:30-19:00  Parallel Workshops and Symposia 6 
SESSION
Supporting children in 
schools and the role of 
welfare services

Chair: Gillian Ruch

GLASS HALL 1

SYMPOSIUM
Learning together: 
New concepts and 
research methods 
dealing with direct
democracy and com-
munity development

Chair: Eltje Bos

GLASS HALL 3

SESSION
Innovative social work 
research

Chair: Chris Hall

RED ROOM

SYMPOSIUM
Practice research 
and knowledge 
production

Chair: Mirja Satka

SILVER ROOM

SESSION
Migration research

Chair: Jelka Zorn

WHITE HALL 1

SESSION
Research on em-
ployment

Chair: Elisabeth 
Gutjahr

WHITE HALL 2

SESSION
Foster care and 
adoption

Chair: Nivedita 
Prasad

WHITE HALL 3

19:00-20:00  SIG - Special Interest Groups   
Social Work History and 
Research

Convener: Stefan 
Köngeter

GLASS HALL 1

Arts Based Research

Convener: Ephrat Huss

GLASS HALL 2

Critical Realism & So-
cial Work Research

Convener: Elina Pekka-
rinen

GLASS HALL 3

PhD students SIG

Convener: Sofia De-
dotsi, Jon Symonds

WHITE HALL 1

Sexuality in Social Work

Convener: Jason 
Schaub

WHITE HALL 2

20:30   Gala Dinner         GRAND UNION HALL
   ESWRA Prize for the Best Research Paper by a Doctoral Student  

16:00-16:15  Coffee Break / Poster Sessions  



 APRIL 24th, 2015

8:00-9:00  SIG - Special Interest Groups   
Decisions, Assessment 
and Risk

Convener: Brian Taylor

GLASS HALL 1

Sexuality Studies in 
Social Work

Convener: Jason 
Schaub

GLASS HALL 2

Social Work Practice 
Research

Convener: Mirja Satka

GLASS HALL 3

Social Work with Children 
and Families across Europe

Convener: Gillian Ruch

WHITE HALL 1

9:00-10:30  Parallel Workshops and Symposia 7 
SYMPOSIUM
Transnational social 
work research history

Chair: Köngeter Stefan

GLASS HALL 1

SESSION
Growing old and 
social support

Chair: Paula Vasara

GLASS HALL 2

SESSION
Cultural competences 
in social work

Chair: Eugene Tarta-
kovsky

GLASS HALL 3

SESSION
Social work re-
search in mental 
health

Chair: Chu-Li
Liu

RED ROOM

SYMPOSIUM
Arguing over deci-
sions: Social work 
research in child 
protection

Chair: Monika Goe-
tzoe

SILVER ROOM

SESSION
Communities, social 
networks and social 
activism

Chair: Stephen A. 
Webb

WHITE HALL 1

SESSION
Young people and 
social services

Chair:Elaine Shar-
land

WHITE HALL 2

SESSION
Inclusion, ethical 
dilemas, human 
rights

Chair: Ana Sobočan

WHITE HALL 3

10:45-12:15  Parallel Workshops and Symposia 8 
SYMPOSIUM
Children entering pub-
lic care on a voluntary 
and compulsory basis

Chair: Tarja Pösö

GLASS HALL 1

SESSION
Managers in social 
services

Chair: Silvia Fargion

GLASS HALL 2

SESSION
Social work research

Chair: Jelka Zorn

GLASS HALL 3

SYMPOSIUM
Innovatioin, interven-
tion and impact: 
How social work can 
make a difference

Chair: Martin Web-
ber

SILVER ROOM

SESSION
Researching theory 
in practice and 
education

Chair: Nivedita 
Prasad

WHITE HALL 1

SESSION
Residential child 
care and transition 
to adulthood

Chair: Petra 
Videmšek

WHITE HALL 2

SYMPOSIUM
Volunteering from 
the perspective of 
social work partici-
pants

Chair: Judith Metz

WHITE HALL 3

12:15   Lunch          THE GRAND FOYER

10:30-10:45  Coffee Break 

Social Work Practice with 
Mothers

Convener: Einat Peled

WHITE HALL 2

Deinstitutialization and 
Social Work

Convener: Vito Flaker

WHITE HALL 3



13:15-14:45  Parallel Workshops and Symposia 9 
SYMPOSIUM
Historical research on 
social work, services, 
welfare and social 
justice

Chair: Marjo Kuronen

GLASS HALL 1

SESSION
Service users as core-
searchers

Chair: Guy Enosh

GLASS HALL 2

SYMPOSIUM
The practice of eth-
ics in social work

Chair: Sarah Banks

SILVER ROOM

SESSION
Supporting children

Chair: Staffan Hoyer

WHITE HALL 1

SESSION
Organisational 
mindfulness in child 
welfare

Chair: Juliet Ko-
prowska

WHITE HALL 2

SESSION
Counselling loneli-
ness, support and 
paliative care

Chair: Johanna 
Hefel

WHITE HALL 3

15:00-16:00  Keynote Lecture: Paul Stubbs      GRAND UNION HALL
   Translating Austerity in the Semi-Periphery: social policy,  social movements and the crisis in South East Europe
   Chair: Francisco Branco

16:00-16:45  Closing Ceremony / Best poster prize awards   GRAND UNION HALL
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SYM
PO

SIUM
Decision m

aking in social w
ork: A

nalytic, em
otional and m

oral dim
ensions

C
hair: Brian Taylor

W
EDN

ESDA
Y A

PRIL 22nd at 16:00 - G
LA

SS HA
LL 1

A
na

lytic d
im

ensions of d
ecision m

a
king in social w

ork
▪Bria

n Ta
ylor

Troubling na
rratives the em

otiona
l d

im
ensions of practitioner d

ecision-m
aking in social w

ork.
▪Ka

te Leonard
, Louise O

’C
onnor

The m
ora

l econom
y of practica

l reasoning: d
eveloping a research agend

a
▪Tony Eva

ns, M
a

rk Ha
rd

y

Brid
ging professiona

l d
ecision m

a
king a

nd
 policy form

ulation – construction and
 use of the Functional ef-

ficiency scale BSM
 for intensity of support a

ssessm
en

▪M
irosla

v Brkic, M
arko M

ilanovic, D
ra

ga
na Stankovic

The Use of D
iscretion by C

lient M
anagers in Social A

ssistance Practice
▪M

a
rjolijn d

e W
ild

e

SESSIO
N

C
hild protection services

C
hair: Teresa Berttoti

W
EDN

ESDA
Y A

PRIL 22nd at 16:00 - G
LA

SS HA
LL 2

The logic of the d
ata

base a
nd

 responsive social w
ork

▪Jochen D
evlieghere, Rud

i Roose

G
overning Id

eas of Risk in C
hild

 Protection Services
▪V

eronica
 Ha

ug

Research on practice in the child
 protection agencies in N

orw
ay

▪Siv Schrod
er

Research action a
s a w

a
y to support guid

elines in child
 protection

▪Teresa
 Bertotti

M
ethod

ologica
l Issues in C

asebased
 Surveillance Stud

y of C
hild

 A
buse and

 N
eglect C

ases in C
roatia

▪Ivan Rim
a

c, Jelena O
gresta

SESSIO
N

Know
ledge production, professional culture and policy practice

C
hair: A

nnam
aria C

am
panini

W
EDN

ESDA
Y A

PRIL 22nd at 16:00 - G
LA

SS HA
LL 3

Socia
l w

orkers and
 policy practice in Italy: a

 m
em

ory of the past? 
▪A

nna
m

a
ria

 C
a

m
panini 

Public governa
nce constra

ints a
nd

 challenges for social w
ork practice 

▪Jorunn Jessen 

D
iscovering professional culture of specialists in social w

ork in Russia: quantitative analysis 
▪Evgeniya

 Pod
streshnaya 

Tow
a

rd
s them

a
tic know

led
ge creation in Praxis-netw

ork 
▪La

ura Yliruka, La
ura

 Rapo, A
uri Bützow

 

Enha
ncing resilience in stud

ent and
 ea

rly-ca
reer social w

orkers: evaluating m
ulti-m

od
al interventions 

▪Louise G
ra

nt, G
ail Kinm

a
n 



SESSIO
N

Social w
ork research in health area 

C
hair: Suzy Braye

W
EDN

ESDA
Y A

PRIL 22nd at 16:00 - RED RO
O

M

Rela
tionship-based

 pra
ctice and

 service d
elivery in self-neglect 

▪Suzy Bra
ye, D

a
vid

 O
rr, M

ichael Preston Shoot 

Red
ucing hea

lth inequalities a
s a m

a
jor recom

m
end

ation in fighting poverty: A
 case stud

y of recom
m

end
-

tions of a national com
m

ittee in Israel 
▪V

a
rd

a
 Soskolne 

Rethinking socia
l w

ork w
ith the nursing m

other 
▪M

iri Kestler Peleg 

D
iscourse, Pow

er, and
 Socia

l W
ork: Using the Tragic D

eath of a Young G
irl in Taiw

an as the Starting Point for 
Investiga

tion 
▪Yi-Shih C

heng 

SYM
PO

SIUM
M

edia representation of social w
ork: Lessons from

 a com
parative transnational research

C
hair: Elena A

llegri
W

EDN
ESDA

Y A
PRIL 22nd at 16:00 - SILVER RO

O
M

Recent M
ed

ia Representation of Social W
ork and

 D
om

estic V
iolence in Italian N

ew
spapers 

▪Elena
 A

llegri

Recent m
ed

ia representation of the Rotherha
m

 C
hild

 Sexual Exploitation (C
SE): m

ethod
ological and

 con-
tent issues 
▪Shula

m
it Ram

on

W
e w

on’t tolerate a
ny violence against a

sylum
 seekers” : Refugees, Social W

ork and
 the M

ed
ia

▪M
a

ría
 D

o M
a

r C
a

stro V
a

rela

PhotoV
oice: Effective and

 Innova
tive A

pplications to Social W
ork C

om
m

unity Practice
▪M

ieko Yoshiha
m

a

SESSIO
N

Social A
ctivism

 and LG
BT issues in social w

ork research
C

hair: A
dital Ben-A

ri
W

EDN
ESDA

Y A
PRIL 22nd at 16:00 - W

HITE HA
LL 1

“Tha
t d

oes not pla
y a role here!” Institutions a

nd
 Social W

ork: How
 they d

eal w
ith LG

BT youths
▪D

a
vina

 H
oeblich

D
oing d

iversity or neglecting d
ifference? A

n exploratory stud
y of UK social w

orkers’ know
led

ge and
 view

s of 
self, sex a

nd
 sexuality in contem

porary life
▪Paul W

illis, Ja
son Schaub, Priscilla

 D
unk W

est

The G
overnm

enta
l W

elfa
re System

 a
nd

 Social W
orkers Involvem

ent in Social A
ctivism

▪A
yelet M

aka
ros, M

erav M
oshe G

rod
ofsky

Prom
oting resea

rch skills a
nd

 ethica
l va

lues through Service learning
▪V

ioleta
 Q

uiroga
, Josep M

aria
 M

esquid
a

D
ia

lectics betw
een m

ainstream
 a

nd
 m

arginality: Experiences of spouses of m
ixed

 orientation relationships
▪A

d
ir A

d
ler, A

d
ital Ben A

ri



SESSIO
N

Ethnographic studies in social w
ork

C
hair: Jo Finch

W
EDN

ESDA
Y A

PRIL 22nd at 16:00 - W
HITE HA

LL 2

A
 Pra

ctice-N
ear, Ethnographic Stud

y of G
roup D

ecision M
aking about Social W

ork Stud
ents Failing in Prac-

tice Lea
rning Settings

▪Jo Finch

Ethnogra
phy, d

iscourse ana
lysis and

 phenom
enology 

▪Elisabet Sernbo

Und
ersta

nd
ing need

s: a cha
llenge for ethical social w

ork 
▪V

era
 G

rebenc

The C
onsequences of the M

ining Ind
ustry for D

isad
vantaged

 G
roups in N

orthern Finland
 and

 N
orthern O

d
i-

sha
 

▪Satu Ra
ntaTyrkkö

Sifting historical sources – the thought of social w
ork pioneers on the relationship social w

ork &
 social policy 

in the Progressive Era
▪Francisco Branco

SESSIO
N

Econom
ic crisis, austerity, urban social w

ork
C

hair: Theano Kallinikaki 
W

EDN
ESDA

Y A
PRIL 22nd at 16:00 - W

HITE HA
LL 3

Fa
m

ilies at risk a
nd

 child
 protection in tim

e of crisis 
▪Theano Ka

llinikaki 

The politica
l a

nd
 persona

l d
im

ensions of (non) takeup of m
onetary social benefits: case of Slovenia

▪Rom
a

na Zid
ar 

Juvenile d
elinquency in postw

ar Bosnia a
nd

 Herzegovina – Involving the user’s perspective in social w
ork 

resea
rch 

▪Esm
ina

 A
vd

ibegović, M
eliha Bijed

ić, M
iryam

 Eser, Barbara Schurch, Hariz Šarić, M
im

a D
ahić, Suad

a 
Selim

ović 

Inter-genera
tional solid

arity and
 the cha

nging profile of the C
ypriot fam

ily. The effects of the financial crisi
a

nd
 the role of the w

elfa
re sta

te. 
▪C

hristos Pa
nagiotopoulos 

Transm
igration a

s a m
ethod

ological cha
llenge to urban social w

ork 
▪M

ieke Schrooten, Sophie W
itha

eckx, D
irk G

eld
of 
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SESSIO
N

Poverty, m
igration, probation

C
hair: Elaine Sharland

W
EDN

ESDA
Y A

PRIL 22nd at 19:00 - G
LA

SS HA
LL 1

“The Relation betw
een Socia

l W
ork Practice and

 Science” – A
nalysis of Scientific Reasoning of Probation O

-
ficers and

 Social W
ork Stud

ent
 

▪C
hristia

n G
hanem

, Sabine Pankofer, Fra
nk Fischer, Ingo Kollar, Thom

as Law
son 

From
 Proba

tion W
ork to C

rim
inal Sanctions w

ork: Key changes in social w
ork w

ith offend
ers in Finland

 from
 

the 1960s to tod
ay 

▪Tim
o H

arrikari, Kristina
 W

esterholm
 

The role of m
igrant orga

nizations in com
bating poverty: netw

orks and
 challenges for collaboration 

▪Sylvie va
n D

a
m

, Peter Ra
eym

a
eckers 

Socia
l exclusion a

m
ong m

igrating com
m

unities: the case of Bathore, a suburb of Tirana 
▪Bejko Erika

, Elona
 D

hem
bo 

Socia
l w

ork and
 integra

tion of m
igrants: M

a
instream

ing Q
utom

o project’s culture and
 gend

er sensitive inte-
gra

tion m
od

el 
▪M

a
rga

rita Sakilayan Latvala
, M

aria
nne N

ylund
, A

m
iirah Salleh Hod

d
in 

SESSIO
N

Recognition, respect and dignity in services for children
C

hair: A
nna G

upta
W

EDN
ESDA

Y A
PRIL 22nd at 19:00 - G

LA
SS HA

LL 2

Poverty, Sha
m

e and
 C

hild
 Protection Practice in England

 
▪A

nna
 G

upta
 

The practice of giving voice in Sw
ed

ish d
isa

bility organizations: from
 political social m

ovem
ents to lobbying 

professiona
ls? 

▪M
a

lin A
rvid

son, H
åka

n Johansson 

Build
ing a Sense of C

oherence a
nd

 W
ellbeing through Inclusive M

usic C
lasses: reim

agining the social w
ork 

role in supporting d
isabled

 child
ren a

nd
 young people to see alternative futures 

▪Susa
n Levy 

La
bour M

a
rket Integration of Youngsters Leaving Foster C

are C
enters: The Rom

anian C
ase 

▪D
a

na
 Erem

ia, Sim
ona Ilie, M

aria
 Iord

ache 

SESSIO
N

Elderly and residential care
C

hair: Jana M
ali

W
EDN

ESDA
Y A

PRIL 22nd at 19:00 - G
LA

SS HA
LL 3

Researching the role of social w
ork in provid

ing autonom
y and

 em
pow

erm
ent of resid

ents in hom
es for 

old
er people in Slovenia

 
▪Ja

na
 M

ali, N
ina Žitek 

O
bserving Successful C

are Hom
es 

▪H
elky Hä

kli 

C
olla

boration betw
een hea

lth ca
re and

 social care but w
ithout trained

 social w
orkers! A

n im
plem

entation 
of m

ultiprofessiona
l team

s for coherent ca
re of m

ultiill old
er people 

▪Ulla M
elin Em

ilsson 

W
hose evid

ence is it anyw
a

y? 
▪Sigrid

 Jam
es 



SYM
PO

SIUM
A

pplying critical realism
 in social w

ork research: em
pirical exam

ples
C

hair: Elina Pekkarinen & M
onica Kjørstad

W
EDN

ESDA
Y A

PRIL 22nd at 19:00 - RED RO
O

M

Effecting C
ha

nge in Social Life: C
ritical Rea

lism
, A

ction Research and
 Social W

ork 
▪Sta

n H
ouston

W
hat is the use of critical realist theory in ethnographic research? 

▪H
a

rry Luna
bba

Reflections of using C
A

IM
eRtheory a

s theoretical, m
ethod

ological and
 analytical fram

ew
ork

▪A
nu Riina

 Svenlin

Know
led

ge Form
s a

nd
 Em

pirica
l Research C

oncepts in Social W
ork 

▪A
rno H

eim
ga

rtner 

SYM
PO

SIUM
Involving user’s perspective in social w

ork research
C

hair: M
onique Eckm

ann
W

EDN
ESDA

Y A
PRIL 22nd at 19:00 - SILVER RO

O
M

▪A
n intervention research w

ith Rom
a

 living in extrem
e poverty M

ethod
ological and

 ethical challenges 
M

onique Eckm
a

nn 

The client’s view
 on coopera

tion in the context of social w
elfare 

▪M
irya

m
 Eser 

Isola
ted

 eld
erly – d

ifficult access to a
 vulnerable group

▪M
ilena G

ehrig 

M
others w

ith a m
enta

l illness as users of the public w
elfare system

 
▪Renate G

utm
a

nn 

Ba
ck to everyd

a
y life – The perspective of m

others w
ith an alcohol d

epend
ence 

▪ Silvia G
avez, Sam

uel Keller 

SESSIO
N

Social w
ork students and education

C
hair: Staffan Höjer

W
EDN

ESDA
Y A

PRIL 22nd at 19:00 - W
HITE HA

LL 2

Ed
uca

ting a
gainst a

ll od
d

s: The content a
nd

 context of social w
ork ed

ucation in tim
es of national crisis in 

G
reece 

▪Sofia D
ed

otsi, A
lys Young, Ka

ren Broa
d

hurst

Socia
l Justice is the rock: Socia

l w
ork stud

ents’ learning about social justice on placem
ent 

▪Justine O
’Sulliva

n 

C
onsid

erations for C
hoosing Socia

l W
ork Profession and

 Professional Preferences of Retraining Program
 Stu-

d
ents in Israel 

▪A
huva

 Even Zohar, A
teret G

ew
irtz M

eyd
an 

Supervision bud
d

ies - transform
ing social w

ork stud
ents’ id

entity in the first year of the program
m

e
▪Kirsteen Laid

law
 

M
a

ster Socia
l W

ork Stud
ents’ O

rienta
tion Tow

a
rd

 the Evid
encebased

 Practice Process: A
 C

om
parison W

ith 
Socia

l W
orkers 

▪Renske va
n D

er Zw
et, René Schalk, D

eird
re Beneken G

enaam
d

 Kolm
er, Joost W

eling 



SESSIO
N

C
onsum

ption, research and prevention
C

hair: G
ordana Berc

W
EDN

ESDA
Y A

PRIL 22nd at 19:00 - W
HITE HA

LL 3

User Involvem
ent and

 C
ha

nges in Professional A
ttitud

e 
▪Sigrid

 N
ord

stoga
 

Socia
l W

ork A
ssessm

ent of A
d

olescent alcohol consum
ption N

on-specialised
 public social service com

pari-
son betw

een Italy a
nd

 Sw
ed

en 
▪Paolo G

uid
i, M

a
tteo D

i Placid
o 

Prom
oting M

ental Health M
inim

ising M
ental llness and

 Integrating through Ed
ucation: D

evelopm
ent of the 

Progra
m

 in the field
 of A

lcohol and
 D

rug Use and
 A

d
d

iction
▪A

m
ra Ša

bić 

The experience of stigm
a a

m
ong d

rug ad
d

ictive m
others 

▪V
esna

 M
eja

k 
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SYM
PO

SIUM
C

onsum
ption, research and prevention

C
hair: Ian Shaw

THURSDA
Y A

PRIL 23rd at 10:15 - G
LA

SS HA
LL 1

Form
s of pra

ctitioner research
▪Ia

n Shaw

Socia
l W

ork Pra
ctitioners a

nd
 stud

ents in a
n evid

ence based
 practice partnership 

▪Fiona
 M

cD
erm

ott, Ra
chel C

orea 

Unpacking the com
plexity in practice (research). The contribution of participant observation and

 a m
ulti-

stakehold
er-perspective.

▪Roos Steens, Koen Herm
a

ns, Tine va
n Regenm

ortel

Interd
epend

ence the reflexive practitioner and
 the reflexive agen

▪Torunn A
lise A

sk, Solveig Sa
ga

tun

Socia
l w

ork in involuntary transa
ctions : qualita

tive m
eta-analysis of existing research in the last d

ecad
e in 

Slovenia
▪Lea

 Šugm
a

n Bohinc

SESSIO
N

Young people in the com
m

unities
C

hair: Diana G
uenther

THURSDA
Y A

PRIL 23rd at 10:15 - G
LA

SS HA
LL 2

The im
pact of priva

tization in social/youth service d
elivery a policy analysis stud

y of the social/youth service 
sector w

hich w
orks w

ith street involved
/ hom

eless youth in V
ancouver, BC

, C
anad

a 
▪D

ia
na

 G
uenther 

G
end

ered
 pa

rticipation in Flem
ish Youth C

entres, a m
ultilevel analysis of causes and

 consequences 
▪H

a
ns V

erm
eersch 

V
iolence in youth w

ork institutions a
 survey of young people in G

erm
any 

▪A
rne Schä

fer 

“I know
 w

hat I d
o but d

o I know
 w

ho I am
?”: The Exploration of Id

entity D
evelopm

ent in Young A
d

ult C
arers 

Living in the United
 Kingd

om
 and

 United
 Sta

tes 
▪Feylyn Lew

is 

SESSIO
N

Evaluation, social policy and w
elfare

C
hair: Silvia Fargion

THURSDA
Y A

PRIL 23rd at 10:15 - G
LA

SS HA
LL 3

Socia
l w

orkers role in prom
oting pa

rticipation in social policy 
▪Silvia

 Fa
rgion 

Evalua
ting La

rge Scale W
elfa

re Reform
s a

n a
nalysis of the evaluation of the N

A
V

reform
 in N

orw
ay 

▪A
nne H

a
lvorsen 

EV
A

LUA
TIN

G
 THE PO

TEN
TIA

L O
F SO

C
IA

L W
ELFA

RE IN
 PO

LA
N

D
 

▪Jerzy Krzyszkow
ski 

M
ere objectives or hard

 la
w

? A
 ca

se stud
y on the EU’s social policy and

 the im
plem

entation of social justice 
principle in the supra

national la
w

 
▪Iza

bela Jęd
rzejow

ska Schiffa
uer 

W
hat d

o social w
orkers say a

bout socia
l policy and

 reform
s in Europe and

 the BRIC
S? 

▪A
lessa

nd
ro Sicora

, G
iulio C

itroni 



SESSIO
N

G
row

ing inequalities and action research
C

hair: G
ordana Berc

THURSDA
Y A

PRIL 23rd at 10:15 - RED RO
O

M

Socia
l W

orkers’ Role in Tem
pering Inequality in Healthcare in Hospitals and

 C
linics 

▪N
eha

m
i Baum

, Ha
ni Shalit, Yishay Kum

, M
a

lka Tal 

“A
ctor-N

etw
ork Theory”, Use of A

ctor-N
etw

ork Theory to help m
ake the “social” in Social W

ork visible 
▪G

unn Stra
nd

 H
utchinson, Jorid

 Krane Ha
nssen 

V
oices of N

ew
ly Q

ua
lified

 Socia
l W

orkers: Job Precarity and
 A

lternatives in Social W
ork in Bosnia-Herzegov

-
na

 
▪G

ora
na

 Pa
nić

W
ell being am

ong com
m

unity activists: W
ha

t is m
ost crucial to enhance it?

▪Lea
 Za

nba
r, H

aya Itzha
ky

SYM
PO

SIUM
Shaping childhood in social w

ork history: changes, controversy and consequences
C

hair: A
drienne C

ham
bon

THURSDA
Y A

PRIL 23rd at 10:15 - SILVER RO
O

M

C
a

ring for the child
ren and

 caring for the city: A
 historical intervention spanning tw

o cities (UK and
 C

anad
a) 

▪A
d

rienne C
ham

bon, Julia
 W

inckler, Ernie Lightm
an 

Stud
ying the N

eed
y C

hild
: Social W

ork a
nd

 child
 stud

y m
ovem

ent at the beginning of the 20th century 
▪Florian Esser 

The C
rises of Legitim

a
tion in Resid

ential C
hild

 C
are. Institutional practices, Expectations and

 V
isions of C

hild-
hood

 in Social W
ork Training Schools in Sw

itzerland
 (1940 1990). 

▪G
isela

 H
auss 

The Ped
agogical Poem

 through the gend
er perspective: a historical case stud

y research on child
ren and

 
child

hood
 und

er com
m

unism
 

▪D
a

rja
 Za

viršek 

M
a

xim
ising the Potentia

l for H
istory of C

hild
 W

elfare to Inform
 Present Transform

ation 
▪C

a
roline M

cG
regor 

SESSIO
N

G
ender based violence

C
hair: Subhangi Herath

THURSDA
Y A

PRIL 23rd at 10:15 - W
HITE HA

LL 1

C
PS w

orkers’ d
ecisions in ca

ses of d
om

estic violence: a C
lassification and

 Regression Tree A
nalysis

▪M
a

ra
 Sanfelici 

A
d

ult Socia
l C

are, D
om

estic V
iolence a

nd
 M

ultiA
gency Risk A

ssessm
ent C

onferences (M
A

RA
C

S) 
▪H

ugh M
cLaughlin, Rachel Robbins, C

la
ire Bellam

y, C
oncetta Banks, D

ebbie Thackray 

C
oping strategies of w

om
en experiencing of gend

er based
 violence in Sri Lanka and

 the C
onsequences – 

Im
plica

tions for a
ction 

▪Subhangi H
era

th 

A
ttitud

es Tow
a

rd
s Professiona

l Interventions of Social W
orkers, Police O

fficers and
 Jud

ges in D
ifferent Pa

-
terns of H

usband
toW

ife V
iolence in Pa

lestinia
n Society 

▪M
uha

m
m

a
d

 M
. H

ajYa
hia 



SESSIO
N

History, sociology, ecology, narrative
C

hair: M
ikko M

äntysaari
THURSDA

Y A
PRIL 23rd at 10:15 - W

HITE HA
LL 2

Socia
l w

orker as a
 sociologist —

 Pioneer from
 the 1950’s 

▪M
ikko M

äntysaa
ri, Jorm

a H
änninen 

Sociological and
 historical reflections about form

s of know
led

ge in social w
ork

▪Inge Bryd
erup 

(Re) Interpreting N
a

rra
tives and

 D
iscources of W

elfare: A
 stud

y of Jew
ish W

om
en W

elfare A
ctivities in Sara-

jevo Inbetw
een Tw

o W
orld

 W
a

rs 
▪Sa

nela
 Bašić 

C
onceptual a

nd
 historical a

nalysis of ecological social w
ork 

▪Ka
ti N

ä
rhi, A

ilaLeena
 M

atthies 

C
onstruction of rea

lity based
 on m

em
ory a

nd
 their (possible) d

econstruction as a basis for the im
provem

ent 
of ca

re qua
lity 

▪A
nd

rea
 Brunner, Isabelle M

a
rliot, C

la
ud

ia
 M

oharitsch Behofsits 

SESSIO
N

C
hildren and young people in care

C
hair: Kristina Urbanc

THURSDA
Y A

PRIL 23rd at 10:15 - W
HITE HA

LL 3

Stud
ents, ca

re ta
kers a

nd
 d

ecision m
a

kers perception of higher ed
ucation for stud

ents w
ith incare experi-

ence 
▪Kristina

 Urbanc, Bra
nka

 Sla
d

ović Fra
nz, V

anja Branica 

C
ontinuity and

 d
iscontinuity in the transition from

 care to ad
ulthood

 
▪Ka

tha
rina

 M
angold

, Tehila
 Refa

eli, Koengeter Stefan, A
nat Zeira 

C
hild

ren’s m
ultilocal resid

ency in the context of Finnish inhom
e child

 w
elfare social w

ork 
▪Ha

nnele Forsberg, A
ino RitalaKoskinen 

C
ustod

y of the child
ren in Europe: a com

parative research 
▪V

ittorio V
ezzetti 

SESSIO
N

Social w
ork education

C
hair: Jason Schaub

THURSDA
Y A

PRIL 23rd at 10:15 - W
EST RO

O
M

Using Projective Id
entification to Explore Practice Ed

ucators’ Experience of Failing Social W
ork Stud

ents in
Pra

ctice Lea
rning Settings 

▪Jason Schaub, Jo Finch 

Tea
ching a

s C
onversa

tion: The m
ethod

s ad
opted

 by an insid
e inquirer of social w

ork relationship ba
sed

 
ed

uca
tion 

▪Sha
ron W

alker 

M
a

na
ging the interfa

ce: prom
oting experiential learning of social w

ork law
 

▪A
lison Bram

m
er, Ja

ne Boylan 

M
irror m

irror on the w
a

ll... Reflection in Socia
l W

ork
▪Ta

m
a

ra Loohuis, M
a

rgriet Bra
un 

Resea
rching ‘authentic professional lea

rning’ how
 social w

ork stud
ents d

evelop professional jud
gem

ent skills 
▪Joa

nna
 Raw

les 
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SYM
PO

SIUM
Beyond poverty: inequality in child w

elfare
C

hair: Paul Byw
aters

THURSDA
Y A

PRIL 23rd at 12:00 - G
LA

SS HA
LL 1

C
hild

 w
elfa

re interventions: red
ucing, reflecting or reinforcing social inequalities?

▪Paul Byw
a

ters 

Inequa
lity m

a
tters for child

 w
elfa

re 
▪Brid

 Fea
therstone 

Poverty a
nd

 d
ecision m

aking in child
 w

elfare and
 protection: d

eepening the bias-need
 d

ebate 
▪Lieve Bra

d
t, G

riet Roets, Rud
i Roose, M

aria
 BouverneD

e Bie 

D
einstitutiona

lization of services for child
ren w

ith m
ental health problem

s in Ukraine: professional capacity 
a

nd
 need

s 
▪N

a
d

iia
 Ka

ba
chenko 

SESSIO
N

A
ntiracist social w

ork
C

hair: Roli M
isra

THURSDA
Y A

PRIL 23rd at 12:00 - G
LA

SS HA
LL 2

N
ever aga

in? The grow
th of antisem

itism
 in Europe: contrad

ictions and
 com

plexity 
▪Ba

rrie Levine 

Responses to Ra
cism

 A
m

ong Ethiopia
n A

d
olescent G

irls in Israel A
n Em

pirical Stud
y 

▪Ra
cheli Shenha

v G
old

berg, Zion Barnetz, Ka
rni G

inzburg 

N
ation Sta

te, Id
entity a

nd
 Struggle for Livelihood

: A
 C

ase Stud
y of Inform

al W
aste Pickers from

 A
ssa

m
, Ind

ia 
▪Roli M

isra 

Fa
m

ily G
roup C

onferences and
 C

hild
 Protection: A

 Review
 of International Research on O

utcom
es 

▪Ka
te Pa

rkinson 

H
om

elessness A
m

ong Im
m

igra
nt Youth: Transitions Betw

een Inclusion and
 Exclusion

▪M
a

rja
 Ka

tisko 

SESSIO
N

C
ritical perspective and political action

&
Kair� Sanela äaGiþ

THURSDA
Y A

PRIL 23rd at 12:00 - G
LA

SS HA
LL 3

C
ollective political a

ction in the neolibera
l w

elfare state 
▪A

nna
 Rya

n Bengtsson 

A
usterity, Socia

l W
ork and

 the “backw
ard

ness” in intervention: is there a return to assistencialism
? 

▪M
a

ria
 Inês A

m
aro 

Solid
a

rity a
nd

 Trust-C
halanges of Bosnian Society 

▪Sanela
 Šad

ić 

(Re) Politicising socia
l w

ork. Recla
im

ing the political role of social w
ork in public social services. 

▪Joha
n V

a
nd

enbussche, Rud
i Roose, Ilse D

erluyn 

Socia
l services for old

er people in the C
zech Republic: Tow

ard
s d

einstitutionalization or m
arketization? 

▪Ja
na

 H
avlíková, Kateřina

 Kubalčíková
 



SESSIO
N

G
row

ing old and social support
C

hair: M
ojca Urek

THURSDA
Y A

PRIL 23rd at 12:00 - RED RO
O

M

O
rga

nizing aging tra
nsnationa

lly 
▪C

ornelia
 Schw

eppe, D
ésirée Bend

er, V
incent Horn 

G
row

ing old
 and

 queer in Taiw
a

n: Torn betw
een tw

o w
orld

s of fam
ily and

 gay lives 
▪Fra

nk W
ang 

Persona
l socia

l netw
orks of Portuguese child

less eld
er people and

 old
er parents 

▪Sonia G
ua

d
alupe, Patrícia

 G
om

es, Fernand
a D

aniel, Júlia C
ard

oso, Henrique Testa V
icente 

A
geing in d

rought – A
 longitud

inal them
a

tic analysis of old
er w

om
en’s experiences of d

rought in A
ustralia 

▪Jane Rich, D
eborah Loxton, Sa

rah W
right 

D
ocum

enta
tion pra

ctices in need
 a

ssessm
ent: an analysis of d

escriptions of old
er people in social w

ork 
ca

se files
▪A

nna
 O

la
ison, Sand

ra Torres, Em
ilia Forssell 

SYM
PO

SIUM
C

o-production of social w
ork research w

ith service users and carers
C

hair: Shula Ram
on

THURSDA
Y A

PRIL 23rd at 12:00 - SILVER RO
O

M

O
n being a

 socia
l w

ork resea
rcher a

nd
 a service user: insights and

 tensions 
▪Joa

nna
 Fox 

Introd
ucing service user co-resea

rchers into social w
ork ed

ucation research 
▪C

arolyn G
utm

an 

The com
plexity of co-prod

ucing research w
ith m

ental health service users 
▪Petra V

id
em

šek 

The a
rt of recognition – user involvem

ent and
 collaboration in the N

orw
egian Q

ualification Program
m

e
▪Helle C

a
thrine Hansen 

The reflective participants: W
hen pa

rticipants join in the prod
uction of know

led
ge in qualitative research

▪G
uy Enosh, A

d
ital Ben A

ri, C
ha

ya
 Possick 

SESSIO
N

Researching social w
ork in practice

C
hair: Jenny Fisher

THURSDA
Y A

PRIL 23rd at 12:00 - W
HITE HA

LL 1

C
a

ring a
nd

 volunteering in d
om

estic spa
ces: an evaluation of a UK Hom

e Start organisation 
▪Jenny Fisher, Teresa O

’N
eill, Zinnia

 M
itchell Sm

ith, Rebecca Law
thom

, Hugh M
cLaughlin 

Socia
l responsibility a

nd
 social w

ork pra
ctice: contexts and

 challenges 
▪Herm

a
no C

a
rm

o, A
na

 Esga
io 

A
 ‘nud

ge’ in the right d
irection: Sm

all scale incentives to encourage com
pliance w

ith social w
ork regulatory 

a
nd

 professional stand
ard

s 
▪Lel M

eleya
l 

Socia
l w

orkers’ a
nd

 G
eneral practitioners’ perceptions of non-problem

atic situations 
▪D

evin Rexvid
, La

rs Evertsson 

Bringing the fam
ily ba

ck in. O
n role a

ssignm
ent and

 clientification in the Sw
ed

ish social services
▪Lennart N

ygren, Evelyn Khoo, A
hm

et G
um

uscu 



SESSIO
N

G
ender perspective

C
hair: Viviene C

ree
THURSDA

Y A
PRIL 23rd at 12:00 - W

HITE HA
LL 2

‘Kha
ki fever’ and

 its m
a

na
gem

ent: the m
ora

l panic about young w
om

en’s sexuality in Britain d
uring the First 

W
orld

 W
a

r 
▪V

iviene C
ree 

D
eveloping a

gency in the m
argins of the m

otherhood
 m

yth: A
 call for social w

ork researchers 
▪Eina

t Peled
 

The gend
er related

 experience of frontline m
ale social w

orkers: W
hat kind

 of m
an am

 I? 
▪Eina

v Segev, A
lvin La

nd
er 

Experiences of teenage m
others: A

 narrative rural perspective of South A
frican teenage m

others in Lim
popo 

Province a
nd

 Slovenia 
▪G

lory M
m

a
setjana Lekga

nyane 

SESSIO
N

C
hild abuse and neglect

&
Kair� Sanela %aåiþ

THURSDA
Y A

PRIL 23rd at 12:00 - W
HITE HA

LL 3

G
atecra

shing a
nd

 G
a

tekeeping: Know
led

ge Sharing in C
hild

ren’s Safeguard
ing 

▪Sue W
hite, D

avid
 W

astell, C
hris Ha

ll, Suzanne Sm
ith, Em

ily W
hitaker 

Researching ‘child
 sexual exploita

tion’: a com
parative perspective 

▪Ba
rry Luckock, Kristine Hickle 

C
hild

 a
buse a

nd
 neglect a

m
ong A

rab Palestinians in Israel 
▪H

a
neen Karra

m
 Elias, Ra

ghd
a

 Elna
bilsy 

Fa
iry or M

onster A
n a

ttem
pt to Eva

luate the Rom
anian C

hild
 Protection Response to V

iolence A
gainst C

hil-
d

ren 
▪M

a
ria

 Roth, Im
ola A

nta
l, G

abriella
 Tonk 

Sa
vile a

t D
uncroft: C

ontesting high profile a
llegations of historical sexual abuse at a resid

ential school
▪Steve Kirkw

ood
, M

ark Sm
ith, Ros Burnett, C

lare Llew
ellyn 

SESSIO
N

Supporting fam
ilies

C
hair: Urban N

othdurfter
THURSDA

Y A
PRIL 23rd at 12:00 - W

EST RO
O

M

“From
 C

ra
d

le To G
ra

ve”? Supporting Econom
ic and

 Financial Transitions Folow
ing Fam

ily Bereavem
ent: 

C
om

pa
ring Policies and

 Pra
ctice in Brita

in A
nd

 Israel 
▪Roni Holler 

Research in Socia
l W

ork Intervention W
ith Fa

m
ilies 

Josefa
 Fernand

ez I Barrera, Irene d
e V

icente, Paula D
uran, A

riad
na M

unte, V
ioleta Q

uiroga, Josep M
aria 

▪Torra
lba, Rosa

 A
legre, A

d
ela

 Boixad
ós, Eveline C

hagas, A
na M

aria N
ovellas, Belen Parra, C

and
id

 Palacin 

Translating Intensive Fam
ily Support Lessons for Social W

ork Practice 
▪Berni Sm

yth, M
a

ry Shannon 

Research into the Usefulness of C
ontem

porary Fam
ily Social W

ork C
oncepts and

 D
eveloping N

ew
 Know

l-
ed

ge through Practica
l Learning 

▪N
ina

 M
ešl, Tad

eja Kod
ele 



PA
RA

LLEL W
O

RKSHO
PS A

N
D

 SYM
PO

SIA
 5



SESSIO
N

International and transnational studies
C

hair: M
onike G

oetzoe
THURSDA

Y A
PRIL 23rd at 14:30 - G

LA
SS HA

LL 1

Socia
l Bound

a
ry W

ork - Socia
l W

ork and
 “Transnational Stud

ies” 
▪Schröer W

olfgang, C
ornelia

 Schw
eppe, C

laud
ia O

livier, A
d

rienne C
ham

bon, Sofiya A
n, Köngeter Stefan

C
hild

 a
nd

 Youth W
elfare: Research and

 Tea
ching A

cross Bord
ers 

▪A
na

t Zeira, A
lice A

ltissim
o, Schröer W

olfga
ng, Stefan Köngeter, Silvia Fargion

Is this resea
rch? Yes, it is! Four ground

ed
 varia

tions on A
ction Research in the ETFU project 

▪M
ichel Tirions, Henk Pennings

C
ultura

l H
egem

ony: How
 ca

n it be m
itiga

ted
 in Ed

ucational Exchange? 
▪Ja

net W
a

lker

SESSIO
N

Participatory research and hum
an rights issues

C
hair: Zsolt Bugarszki

THURSDA
Y A

PRIL 23rd at 14:30 - G
LA

SS HA
LL 2

Pa
rticipa

tion a
nd

 participa
tory resea

rch in the field
 of d

isability and
 recover

▪Jea
n Pierre W

ilken, Zsolt Bugarszki, M
arju M

ed
ar

Pa
rticipa

tory M
ethod

ologies in C
om

m
unity Projects

▪H
elena N

eves A
lm

eid
a

Lea
rning Together

▪Eltje Bos

Use a
 pa

rticipatory approa
ch in research need

s in housing – are w
e read

y?
▪V

end
ula G

ojova, M
onika

 Bjeloncikova

H
um

a
n rights and

 social w
ork: an ind

ivid
ua

l and
 collective learning process

▪Siebren N
a

chtergaele, D
id

ier Reyna
ert, Rud

i Roose, N
ad

ine d
e Stercke, Hild

egard
 G

obeyn

SESSIO
N

The right for recognition and social justice
C

hair: Florin Lazar
THURSDA

Y A
PRIL 23rd at 14:30 - G

LA
SS HA

LL 3

Recognition Theory and
 Socia

l W
ork: Justice, M

isrecognition and
 LG

BTQ
 Surrogate D

ecision M
akers

▪D
a

na
e D

otolo

Research on social w
ork participa

nts, cultures and
 contexts, includ

ing com
parative research

▪N
ina

 Skjefsta
d

, M
a

ri N
ord

strand

Stigm
a

 layers a
nd

 resilience am
ong people living w

ith HIV
 from

 Rom
ania

▪Florin La
zar

Review
 of Food

 Security as a
 Social Justice m

easure in Kenya
▪Josephine M

isaro, M
ellitus W

anya
m

a, Fred
 Jonyo



SESSIO
N

Disabled children and parents
C

hair: N
ivedita Prasad

THURSDA
Y A

PRIL 23rd at 14:30 - RED RO
O

M

H
ealthy child

 of parents w
ith hearing d

ifficulties – a new
 social w

ork client group
▪Eva

 Klim
entová, V

ít D
očeka

l

Evalua
tion of a progra

m
 d

esigned
 to support parents of child

ren w
ith special need

s and
 create an em

pow
-

ering d
ialogue betw

een them
 a

nd
 professionals

▪A
talia

 M
osek, A

yala C
ohen

C
hild

ren w
ith d

isa
bilities in C

roa
tia a

 three-point perspective
▪M

a
ja La

klija
, M

a
rina

 M
ilić Ba

bić

From
 the Hospita

l tow
ard

s Socia
l Reintegration: the Support Path for People w

ith Severe A
cquired

 Brain 
Injury a

nd
 their Fam

ilies
▪C

a
rla

 M
oretti

Physica
lly d

isa
bled

 young ad
ults ‘Taking O

n and
 Taking O

ver’ their care and
 support arrangem

ents: experi-
ences a

nd
 pra

ctice im
plica

tions
▪W

end
y M

itchell, Jenni Brooks, C
aroline G

lend
inning, Bryony Beresford

, N
icola M

oran

SYM
PO

SIUM
The im

pact of evaluations in social w
ork research

C
hair: Jeanne M

arsh
THURSDA

Y A
PRIL 23rd at 14:30 - SILVER RO

O
M

W
H

A
T W

O
RKS? A

 HA
RD

 LO
O

K A
T IM

PA
C

T EV
A

LUA
TIO

N
S IN

 SO
C

IA
L W

O
RK RESEA

RC
H

▪Jea
nne M

arsh

The C
ultura

l A
d

aptation of Evid
ence-Based

 Interventions
▪M

a
rk Fraser, Knut Sund

ell

D
esign a

nd
 Effectiveness of Im

pact Evalua
tions in Prevention Research

▪Jeffrey Jenson, Kim
berly A

. Bend
er

In Pursuit of Excellence: D
eveloping a

 Research Strategy for Social W
ork and

 Social C
are in N

orthern Ireland
▪A

nne M
cG

lad
e

Evalua
tion in Socia

l W
ork as a

 source of profession build
ing

▪A
rm

in Schneid
er

SESSIO
N

Researching social w
ork know

ledge
C

hair: Em
ilio Jose G

om
ez C

iriano
THURSDA

Y A
PRIL 23rd at 14:30 - W

HITE HA
LL 1

O
RA

N
G

E TID
E FO

R SO
C

IA
L JUSTIC

E: How
 socia

l w
orkers get organized

 to claim
 for citizenship rights in a con-

text of w
elfare retrenchm

ent reflections a
bout the “orange tid

e” m
ovem

en
▪Em

ilio Jose G
om

ez C
iria

no

D
iversity as the C

ond
ition of D

em
ocra

cy: Reflective versus conform
al action in N

ational Social Services in
Sw

ed
en

▪Rúna
 Í Ba

ia
nstovu

Researching co-created
 processes of help using the new

 language of social w
ork

▪G
a

bi Č
a

činovič V
ogrinčič

Ba
ck to the future of socia

l w
ork: The em

pirical reconstruction of craftsm
anship in generalist social w

ork 
practice in a transform

ational context
▪A

rd
 Sprinkhuizen, Tine va

n Regenm
ortel

Re-V
isioning Em

otion in Socia
l W

ork: D
eveloping N

ew
 D

iscourses for Social W
ork Ed

ucation and
 Practice

▪Louise O
’C

onnor



SESSIO
N

Social w
ork education and research

C
hair: Steven Shardlow

THURSDA
Y A

PRIL 23rd at 14:30 - W
HITE HA

LL 2

Interprofessiona
l ed

uca
tion for social w

orkers
▪Steven Shard

low
, C

a
th Bücher, Katie M

a
d

d
ock, Robert M

ered
ith, A

nd
rew

 M
orris, A

lison Pooler

N
ext G

enera
tion Socia

l W
ork Ed

ucation: Transd
isciplinary, Translational, G

lobally C
onnected

▪Pa
ula N

urius, Susa
n Kem

p, Sa
rah G

ehlert

Ed
uca

tion as a
n ind

ica
tor of the quality of social services

▪A
nd

rea
 Banovcinova, Jana Levická, M

icha
ela Hrom

ková, Katarína Levická

The socia
l w

ork research in Portuga
l: O

portunities and
 lim

its
▪M

aria
 Irene C

a
rva

lho

The d
ilem

m
a

s of contem
pora

ry socia
l w

ork: a case stud
y of the social w

ork d
egree in England

▪M
artyn H

iggins

SESSIO
N

C
hildren and adults at risk

C
hair: Rebecca Davis

THURSDA
Y A

PRIL 23rd at 14:30 - W
HITE HA

LL 3

Q
ualita

tive C
ase Stud

ies: A
ssessing C

hild
 W

elfare W
orkforce &

 Service G
aps Through M

ultiple Lenses
▪Rebecca D

avis

H
ow

 a
nd

 w
hy a

 holistic m
ultid

isciplina
ry colla

boration m
akes a d

ifference for child
ren at risk

▪A
nne M

arie V
illum

sen, Louise A
usteen Leth

Poverty and
 d

ecisions to place in ca
re (resid

ential and
 foster care): M

apping placem
ents in care using 

street level d
eprivation ind

ices
▪D

onna O
’Lea

ry, A
lasta

ir C
hristie

H
ow

 is pa
renta

l substance m
isuse associa

ted
 w

ith child
 protection threshold

 d
ecisions m

ad
e by social w

ork-
ers? The find

ings of a retrospective cohort stud
▪Jessica

 Roy

N
a

rra
tive Inquiry as Socia

l W
ork Research M

ethod
ology- Exam

ple of Life C
ourse Event History M

od
el in the 

field
 of D

isa
bilit

▪N
a

ta
lia Lisak, D

aniela Bra
tković

SESSIO
N

Parent’s responsive w
elfare services

C
hair: Johanna Hietam

äki
THURSDA

Y A
PRIL 23rd at 14:30 - W

EST RO
O

M

Fam
ily G

roup C
onferences a

nd
 C

ultural C
om

petence in Social W
ork M

od
e of presentation

▪Ravind
er Ba

rn

M
a

pping social w
ork pra

ctice: a
n intera

ctional perspective on engaging fathers
▪Jon Sym

ond
s

M
others of persons w

ith D
ow

n’s Synd
rom

e a
s clients of social services – N

orw
ay and

 Poland
▪M

arta
 Sałkow

ska

A
ssessm

ent in child
 w

elfa
re: Pa

rent’s perspective
▪Joha

nna H
ietam

ä
ki
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SESSIO
N

Supporting children in schools and the role of w
elfare services

C
hair: G

illian Ruch
THURSDA

Y A
PRIL 23rd at 17:30 - G

LA
SS HA

LL 1

H
ow

 d
o w

e know
 w

e’ve connected
? Exploring com

m
unication betw

een child
ren w

ho are looked
 after and

 
their social w

orkers
▪G

illia
n Ruch, M

a
rk Ha

d
field

, Fiona M
orrison, Sophie Hallett, Sally Holland

, Karen W
inter, V

iviene C
re

C
onsequences of ava

ila
bility of social w

ork support in a school context: ‘Extend
ed

’ pupil w
elfare interven-

tions a
nd

 effects on school perform
ance

▪A
nette Bolin, Em

m
a Sorbring

Socia
l W

ork in Schools – (un)accepta
nce of School Social W

orker as challenge of social w
ork science and

 
pra

ctice – exa
m

ple of Republic of Srpska
▪V

esna
 Sucur Janjetović 

Eva
lua

tion of an innovative school-based
 social w

ork project
▪Eliza

beth Fern

Pred
ictors of Resilience in C

hild
 Protection Social W

ork: C
hallenges and

 O
pportunities for O

rganizations to 
C

rea
te C

ond
itions for W

orkforce Resilience
▪Pa

ula M
cFad

d
en

SYM
PO

SIUM
Learning together: N

ew
 concepts and research m

ethods dealing w
ith direct dem

ocracy and com
m

unity 
developm

ent
C

hair: Eltje Bos
THURSDA

Y A
PRIL 23rd at 17:30 - G

LA
SS HA

LL 3

Shifts in beha
viour: d

irect d
em

ocracy/com
m

unity d
evelopm

ent
▪Jeroen G

ra
d

ener, Eltje Bos 

Field
labs in A

m
sterd

a
m

: Experim
ents in new

 d
eliberative skills for social professionals in local com

m
unities 

▪Eltje Bos

C
itizen D

riven C
ha

nge: Find
ings in 3 A

m
sterd

am
 neighbourhood

s - w
orking w

ith the Kw
and

a m
ethod

 of civil 
involvem

ent
▪Pieter va

n V
liet 

‘100 ta
lks a

bout a
geing’: N

ew
 w

ays of find
ing out how

 eld
erly w

ant to live as they grow
 old

.
▪M

ike d
e Kreek

SESSIO
N

Innovative social w
ork research

C
hair: C

hris Hall
THURSDA

Y A
PRIL 23rd at 17:30 - RED RO

O
M

D
iscourse a

nd
 narra

tive approa
ches to socia

l w
ork research

▪C
hris H

a
ll, Steve Kirkw

ood
, Stef Slem

brouck, Tessa V
erhallen

C
ulture a

nd
 positionality in traum

a
 research: A

 bicultural perspective
▪Roni Berger, M

icha
l Sham

a
i

M
others A

part: W
orking w

ith Birth M
others w

ho have had
 child

ren serially and
 perm

anently rem
oved

 from
 

their care
▪Lind

a Bell, Sa
ra

h Lew
is Brooke, Rachel H

erring, Lynne Lehane, Sioban O
’Farrell Pearce, Karen Q

uinn, The-
resa

 So

W
e a

ren’t orpha
ns. C

hild
ren’s experience of everyd

ay life in institutional care in M
exico

▪Evelyn Khoo, V
iktoria

 Skoog, Sa
nd

ra Elizabet M
ancinas Espinoza

Tra
um

a
 Resilience and

 a
 Life Lived

 in the Shad
ow

s of Terrorism
 and

 W
ar

▪Ron M
arks, C

harles Figley



SYM
PO

SIUM
Practice research and know

ledge production
C

hair: M
irja Satka

THURSDA
Y A

PRIL 23rd at 17:30 - SILVER RO
O

M

How
 to tea

ch practice research and
 fa

cilita
te the creation of research m

ind
ed

 expertise in M
SW

 ed
uca-

tion?
▪M

irja
 Sa

tka
, A

ino Kää
riäinen

W
ha

t d
o socia

l w
orkers ga

in from
 a practice research project?

▪H
elle Schjellerup N

ielsen

A
n explora

tion of the factors that contribute to or im
ped

e research activity am
ong social w

ork aca
d

em
ics 

in the UK
▪Ba

rbra
 Teater, M

ichelle Lefevre, H
ugh M

cLaughlin

M
a

king resea
rch m

a
tter: Interna

tiona
l litera

ture review
s and

 their use in social w
ork practice, a case exam

-
ple
▪H

elen C
osis Brow

n

SESSIO
N

M
igration research

C
hair: Jelka Zorn

THURSDA
Y A

PRIL 23rd at 17:30 - W
HITE HA

LL 1

▪Parenting in exile: Refugee parents’ constitution of ow
n parenthood

 w
hile resettled

 in N
orw

ay
Ka

ri Bergset

Integra
tion of the Sons a

nd
 D

aughters of Im
m

igrant Fam
ilies: Tw

o C
ase Stud

ies of C
aritas Social C

enters in 
Ba

rcelona
▪V

ioleta
 Q

uiroga
, Eveline C

hagas

N
ew

 Rights in a
 N

ew
 D

estina
tion: Und

ocum
ented

 Youth in South C
arolina and

 the Q
uest for Social Inclusion

▪Benja
m

in Roth

SESSIO
N

Research on em
ploym

ent
C

hair: Elisabeth G
utjahr

THURSDA
Y A

PRIL 23rd at 17:30 - W
HITE HA

LL 2

The D
yna

m
ics of Poverty, Fa

m
ily a

nd
 Em

ploym
ent: Find

ings from
 a Longitud

inal Panel Stud
y C

ond
ucted

 in 
Sw

itzerla
nd

▪Elisabeth G
utjahr, Jean-Luc Heeb

N
ew

 preca
rious and

 invisibilised
 form

s of w
ork w

ithin Slovenian social services
▪Ba

rba
ra

 Sa
m

aluk

A
ctive la

bour policies revisited
 by social w

orkers
▪Ta

bin Jean Pierre, Perriard
 A

nne

M
otiva

tion, Responsibility and
 Reenforcing A

gency: G
overnance of C

lients in Social W
ork w

ith A
ctivation of 

Unem
ployed

 People
▪Id

a Solvang

Pa
th-a

na
lyses estim

a
ting re-em

ploym
ent effects of close and

 com
prehensive follow

-up of w
elfare recipi-

ents. A
 clusterra

nd
om

ized
 stud

y.
▪Ira

 M
a

lm
berg H

eim
onen



SESSIO
N

Foster care and adoption
C

hair: N
ivedita Prasad

THURSDA
Y A

PRIL 23rd at 17:30 - W
HITE HA

LL 3

Utilizing visual m
ethod

s to explore young people’s experiences of foster care
▪Justin Rogers

Prom
oting constructive rela

tions betw
een child

ren in foster care and
 w

elfare official
▪A

nd
ers Bruhn, Erik Flygare, Robert Lind

ahl

How
 d

o socia
l w

orkers think a
bout a

d
opted

 child
ren’s contact w

ith birth relatives, and
 are their id

eas evi-
d

enced
 ba

sed
?

▪Elsbeth N
eil

Eva
luating foster ca

re projects. From
 a literature review

 of researches on foster care to the creation of a 
success fa

ctors schem
e in ord

er to evalua
te participated

 foster care projects.
▪V

alentina C
a

lcaterra

A
d

option support services in W
ales: C

ha
llenges and

 opportunities for the new
 N

ational A
d

option Service
▪H

eather O
ttaw

a
y, Sally Holland

SIG
 - Special interest groups

THURSDA
Y, A

PRIL 23rd at 19:00 - various room
s

Socia
l W

ork History and
 Resea

rch
 

C
onvener: Stefa

n Köngeter
 

 
G

LA
SS H

A
LL 1

A
rts Ba

sed
 Research

 
C

onvener: Ephrat H
uss

 
 

G
LA

SS H
A

LL 2 

C
ritica

l Realism
 &

 Socia
l W

ork Research
 

C
onvener: Elina

 Pekkarinen
 

 
G

LA
SS H

A
LL 3

PhD
 stud

ents
 

C
onvener: Sofia D

ed
otsi, Jon Sym

ond
 

 
W

H
ITE HA

LL 1

Sexua
lity in Social W

ork
 

C
onvener: Jason Scha

ub
 

 
W

H
ITE HA

LL 2
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SIG
 - Special interest groups

FRIDA
Y, A

PRIL 24th at 08:00 - various room
s

D
ecisions, A

ssessm
ent a

nd
 Risk

 
C

onvener: Bria
n Ta

ylor 
 

 
G

LA
SS HA

LL 1
Sexua

lity Stud
ies in Social W

ork
 

C
onvener: Ja

son Schaub 
 

 
G

LA
SS HA

LL 2
Socia

l W
ork Pra

ctice Research
 

C
onvener: M

irja Sa
tka

 
 

G
LA

SS HA
LL 3

Socia
l W

ork w
ith C

hild
ren and

 Fam
ilies a

cross Europe
 

C
onvener: G

illian Ruch
 

 
W

HITE HA
LL 1

Socia
l W

ork Pra
ctice w

ith M
others

 
C

onvener: Eina
t Peled

 
 

W
HITE HA

LL 2

SYM
PO

SIUM
Transnational social w

ork research history
C

hair: Köngeter Stefan
FRIDA

Y A
PRIL 24th at 09:00 - G

LA
SS HA

LL 1

Europe’s transna
tional social w

ork research history
▪Köngeter Stefan, M

a
rjorie Johnstone, Elena

 Ia
rskaia Sm

irnova, V
alentina Yarskaya, Sofiya A

n, M
aria Isabel

Rod
rigues D

os Santos

The interna
tionaliza

tion of leftleaning socia
l w

ork in the 1930s: M
argaret G

ould
 and

 her European tour
▪M

a
rjorie Johnstone

Socia
l w

ork ed
ucation and

 practice in Russia: challenges from
 insid

e and
 outsid

e
▪Elena

 Ia
rskaia

 Sm
irnova, V

alentina
 Yarska

ya

The Found
ing of Portuguese Social W

ork Training (1935): a C
om

m
union of N

ational and
 Transnational Efforts

▪M
a

ria
 Isa

bel Rod
rigues D

os Santos

Know
led

ge from
 below

, know
led

ge from
 above: Em

erging m
ultiple social w

ork field
s in post-Soviet Eurasi

▪Sofiya
 A

SESSIO
N

G
row

ing old and social support
C

hair: Paula Vasara
FRIDA

Y A
PRIL 24th at 09:00 - G

LA
SS HA

LL 2

‘That’s just the w
ay it goes’ – perceptions of m

oving in old
 age

▪Pa
ula V

asara

M
easuring personal outcom

es from
 com

m
unity interventions to ad

d
ress social isolation and

 loneliness in 
old

er age
▪Ja

net A
na

nd

A
ge a

nd
 Rela

tionship Satisfaction: A
n Interna

tional Stud
y of Perceptions about Intim

acy
▪Jill C

honod
y, Priscilla

 D
unk W

est, Ja
cqui G

a
bb

N
a

rra
tive id

entity w
ork in couples living w

ith d
em

entia: A
 relevant perspective for social w

ork practice
▪Elin N

ilsson

M
anaging O

rga
nized

 Insecurity on Unrestricted
 W

orking Hours and
 Restricted

 Relationships in Eld
erly C

are
▪Lena

 Ed
e, Ulla Ra

nta
keisu



SESSIO
N

C
ultural com

petences in social w
ork

C
hair: Eugene Tartakovsky

FRIDA
Y A

PRIL 24th at 09:00 - G
LA

SS HA
LL 3

Social W
orkers’ V

a
lue Preferences and

 their O
pinions on the Im

m
igration Policy for A

sylum
 Seekers in Israel

▪Eugene Ta
rtakovsky, Sophie W

alsh

“W
e ha

ve inspection from
 the county governor”. The tension betw

een the institutional and
 the professional 

voice in conversations betw
een socia

l w
orkers and

 unaccom
panied

 asylum
seeking m

inors in the N
orw

e-
gia

n C
hild

 W
elfa

re
▪Irm

elin Kjelaa
s

Should
 w

e be ta
lking about w

hat w
e’d

 rather not talk about in social w
ork research and

 practice?
▪Ibiyem

i Kate N
na

d
ed

e

Supporting returnees: the perspective of social w
orkers

▪Ine Lietaert, Ilse D
erluyn

School Social W
ork Pra

ctice w
ith Rom

a
▪José Luís D

`alm
eid

a, Pa
ula Sousa

SESSIO
N

Social w
ork research in m

ental health
C

hair: C
hu-Li Liu

FRIDA
Y A

PRIL 24th at 09:00 - RED RO
O

M

‘Supportive’ versus ‘D
em

and
ing’ Intervention M

od
els: W

hat are the best practices for prom
oting Ind

epend-
ence am

ong Young A
d

ults w
ith Severe M

ental Illness in the C
om

m
unity?

▪C
hen Lifshitz, O

r C
a

tz

M
enta

l H
ea

lth and
 M

enta
l C

apacity assessm
ents: Social W

orkers m
aking Best Interest D

ecisions
▪Ja

ne Shears

M
enta

l health problem
s in Ta

iw
an from

 a
 gend

er and
 anti-oppressive perspective: a hum

an right issue
▪C

hu-Li Liu

Exploring the tensions involved
 in service user and

 carer involvem
ent in social w

ork stud
ents’ assessm

ents at 
C

ontinuing Professiona
l D

evelopm
ent (C

PD
) level in England

▪A
nn A

nka

SYM
PO

SIUM
A

rguing over decisions: Social w
ork research in child protection

C
hair: M

onika G
oetzoe

FRIDA
Y A

PRIL 24th at 09:00 - SILVER RO
O

M

Foster child
ren’s voices: placem

ent and
 foster fam

ily care in the eyes of foster child
ren

▪M
onika

 G
oetzoe

C
ritical Incid

ents M
atrix: a tool to support the m

ultid
isciplinary team

 w
ithin d

ecision m
aking process in child

 
ca

re a
nd

 protection
▪D

iego D
i M

a
si, M

arco Tuggia, Serbati Sa
ra, O

m
bretta Zanon, M

arco Ius, Raffaele Tangorra, A
d

riana C
iam

-
pa

, Pa
ola M

ila
ni

Reta
ining child

 w
elfa

re and
 protection w

orkers: M
essages from

 a longitud
inal stud

y of ‘stayers’
▪Kenneth Burns, A

lasta
ir C

hristie

Fa
ctors Influencing Social W

orkers’ Jud
gem

ent and
 D

ecision M
aking in C

hild
 Protection: Substantive and

M
ethod

ological Im
plica

tions of a System
atic Literature Search and

 Synthesis
▪Joel G

a
utschi



SESSIO
N

C
om

m
unities, social netw

orks and social activism
C

hair: Stephen A
. W

ebb
FRIDA

Y A
PRIL 24th at 09:00 - W

HITE HA
LL 1

Enta
nglem

ents, Issues and
 Spa

tial Enactm
ent: Red

iscovering C
om

m
unity for Social W

ork
▪Stephen A

. W
ebb

G
row

fund
ing/BXL or how

 to connect socia
l netw

ork in segregated
 urban environm

ents
▪Fred

erik Lam
ote

C
ritical Pra

ctice for C
ha

llenging Tim
es: Social W

orkers’ Engagem
ent w

ith C
om

m
unity D

evelopm
ent

▪C
a

therine Ford
e

PRO
N

ET: Professiona
lization of netw

orks
▪O

psta
ele V

eerle

SESSIO
N

Young people and social services
C

hair: Elaine Sharland 
FRIDA

Y A
PRIL 24th at 09:00 - W

HITE HA
LL 2

O
utcom

es of Socia
l Service C

ontact w
ith Teenagers in England

▪Elaine Sha
rla

nd
, M

ora
g H

end
erson, Jona

tha
n Scourfield

, Sin Yi C
heun

Young people a
nd

 fa
m

ily violence in the N
orw

egian m
ulticultural context. A

n exploratory stud
y.

▪M
a

rgrete A
a

d
nanes

Und
ersta

nd
ing Suicid

a
l G

roups of Young People
▪Stephen Briggs

Professiona
ls’ perceptions of ‘young’ in young m

otherhood
▪M

a
rijke Sniekers

W
hat W

e see a
nd

 w
ha

t w
e sa

y in social w
ork; Rational for using im

ages in practice and
 research of youth

▪Ephrat Huss, N
ajla

 M
assrey, D

orit Segal Engelchin

SESSIO
N

Inclusion, ethical dilem
as, hum

an rights
&

Kair� $
na Sobočan

FRIDA
Y A

PRIL 24th at 09:00 - W
HITE HA

LL 3

D
epicting social aspects: The inclusion chart (IC

) as an instrum
ent of social d

iagnostics
▪Peter Pantuček Eisenbacher

Interprofessional N
egotiation and

 Resistance
▪D

orte C
a

sw
ell, Tanja D

a
ll

Is everyone on boa
rd

 and
 d

oes everyone agree? Ethical issues in hum
an rights research w

ith people w
ith 

m
ental health issues a

nd
 people w

ith lea
rning d

ifficultie
▪Reim

a A
na

 M
aglajlic

Exploring the ethical im
plications w

hen involving research participants w
ho lack the capacity to give in-

form
ed

 consent: A
 perspective from

 m
ental health social w

ork research in the UK
▪C

ha
rlotte Scott

Revitaliza
tion of socia

l w
ork w

ith groups a service d
eveloped

 in collaboration w
ith users

▪A
nne M

oe, Inger M
arii Tronvoll, Riina Kiik
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SYM
PO

SIUM
C

hildren entering public care on a voluntary and com
pulsory basis

C
hair: Tarja Pösö

FRIDA
Y A

PRIL 24th at 10:45 - G
LA

SS HA
LL 1

A
t the Interfa

ce of V
olunta

ry and
 Involunta

ry C
are O

rd
ers D

ynam
ics of D

ecision M
aking in Finland

▪Elina
 Pekka

rinen, Tarja Pösö

Using Population-W
id

e A
d

m
inistrative D

a
tasets to Uncover a Hid

d
en Population: birth m

others w
ho lose suc-

cessive child
ren to public ca

re and
 a

d
option

▪Ka
ren Broad

hurst

‘V
olunta

ry care’ – the perspectives of jud
ges and

 law
yers in England

 and
 Sw

ed
en

▪Jud
ith M

a
sson, G

ustav Svenssoin

A
rguing over d

ecisions. W
hen la

ym
en d

ecision-m
akers in Sw

ed
ish child

 protection go against the proposals 
from

 professional social w
orkers

▪Staffa
n Höjer, Torbjorn Forkby

Runa
w

a
y behavior am

ong a
d

olescents in resid
ential care

▪Sha
lhevet A

tta
r Schw

artz, M
ona

 Khoury Ka
ssabri

SESSIO
N

M
anagers in social services

C
hair: Silvia Fargion

FRIDA
Y A

PRIL 24th at 10:45 - G
LA

SS HA
LL 2

Thinking of w
ho w

ill (not) com
e: a

ccess to public social services and
 the im

agination of the “id
eal” user

▪Urban N
othd

urfter, Elisabeth Berger, A
nd

rea N
agy

C
onstructing the brid

ge: The experiences of N
orw

egian m
anagers in healthand

 social services in research 
pa

rtnership w
ith higher ed

ucation – im
plica

tions for social w
ork ed

ucation
▪Elisa

beth W
illum

sen

The a
d

va
nced

 m
id

field
er: m

id
d

le m
a

na
gers in social w

or
▪V

incent d
e W

aa
l

O
pportunities a

nd
 threats of volunta

ry enga
gem

ent of citizens
▪Elke Plovie

Im
plem

enting evalua
tions in organiza

tions tha
t provid

e social protection program
s

▪Tam
a

ra
 R. Žiberna

SESSIO
N

Social w
ork research

C
hair: Jelka Zorn

FRIDA
Y A

PRIL 24th at 10:45 - G
LA

SS HA
LL 3

Em
erging A

pproaches to the A
nalysis of Second

ary D
atabases

▪C
hristopher Hud

son

Ethica
l Issues in the C

roa
tian Q

ua
litative Socia

l W
ork Research w

ith People w
ith Intellectual D

isabilities
▪M

arko Buljevac, Zd
ra

vka
 Leuta

r

D
iversity of w

ork biogra
phies and

 m
ea

sures for w
orkplace integration of persons w

ith d
isabilities: C

ontrad
ic-

tions a
nd

 potentia
lities

▪A
nne Pa

rpan Bla
ser, A

ngela W
yd

er

D
efining the C

ontext of Intervention W
ithin the C

asew
ork Intervention: A

nalysis of Practice in M
allorc

▪C
a

rd
ona

, G
uillerm

o M
ora

les, José Francisco C
am

pos, M
aria Elena C

uartero C
astañer

Innova
tive research m

ethod
s in com

para
tive research on social w

ork practice 
▪Kerstin Svensson, Johan Boxsta

ens 



SYM
PO

SIUM
Innovatioin, intervention and im

pact: How
 social w

ork can m
ake a difference

C
hair: M

artin W
ebber

FRIDA
Y A

PRIL 24th at 10:45 - SILVER RO
O

M

Innovation, intervention a
nd

 im
pact: how

 social w
ork research can m

ake a d
ifference

▪M
a

rtin W
ebber, Lynette Joubert, M

ered
ith N

ew
lin

A
 Socia

l N
etw

ork Intervention : im
proving outcom

es for w
om

en w
ith gynaecological cancer

▪Lynette Joubert

Social w
ork interventions: m

obilising com
m

unity resources to support people experiencing m
ental d

istress in 
Sierra

 Leone
▪M

ered
ith N

ew
lin

A
 new

 m
ethod

 for qua
ntifying hom

elessness
▪V

eera
 V

iita
nen

Exploring [H
um

an] Subjectivity Using Q
M

ethod
ology: A

 Pow
erful Research Tool for Exploring Hid

d
en M

ean-
ings in Socia

l W
ork a

nd
 other Practices

▪Steve H
othersall

SESSIO
N

Researching theory in practice and education
C

hair: N
ivedita Prasad

FRIDA
Y A

PRIL 24th at 10:45 - W
HITE HA

LL 1

The intellectua
l life of socia

l w
ork: researching theory in practice and

 ed
ucation

▪Stephen H
icks

Theorising recognition a
nd

 sha
m

e for social w
ork practice

▪Elizabeth Frost

Teaching sustaina
ble d

evelopm
ent to an international class of social w

ork m
asters stud

ents
▪C

a
rla Pinto

W
a

ys of thinking....W
a

ys of d
oing: Read

ing Bourd
ieu for Social W

ork
▪Ra

luca
 Beja

n

“It’s easier to jum
p right in” Research for H

om
e –V

isiting W
ork

▪Ba
rba

ra
 Braeutiga

m
, M

atthia
s M

ueller, Sa
rah Lüngen



SYM
PO

SIUM
Volunteering from

 the perspective of social w
ork participants 

C
hair: Judith M

etz
FRIDA

Y A
PRIL 24th at 10:45 - W

HITE HA
LL 3

V
olunteering from

 the perspective of social w
ork participants

▪Jud
ith M

etz, Sim
ona G

aa
rthuis, C

harlotte Kem
m

eren, Rosine van D
am

, Roeland
 van G

euns, Lucas M
eijs

Strengthening volunteer-professional collaboration
▪Sim

ona
 G

a
arthuis, C

harlotte Kem
m

eren

W
ho w

orks w
hat? D

ivision of roles and
 tasks in social w

ork d
ebt counselling

▪Rosine va
n D

a
m

, Roela
nd

 van G
euns

N
on-G

overnm
enta

l Social W
ork in Russia: Professional V

alues
▪Rostisla

v Kononenko, Rad
ik Sad

ykov, A
lena Lubim

ova

Europea
nization of voluntary orga

nizations in the social w
elfare area?

▪A
nna

 M
eeuw

isse, Roberto Scara
m

uzzino
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SYM
PO

SIUM
Historical research on social w

ork, services, w
elfare and social justice

C
hair: M

arjo Kuronen
FRIDA

Y A
PRIL 24th at 13:15 - G

LA
SS HA

LL 1

Exploring the releva
nce of the ‘presence parad

igm
’ for historical research on social w

ork: the case of the 
G

hent orphana
ges

▪Lieselot d
e W

ild
e, G

riet Roets

Evolving Em
pow

erm
ent in tw

o O
nline C

om
m

unities C
ollecting M

em
ories of A

m
sterd

am
▪M

ike Kreek

History, M
em

ory and
 Practice of Social W

ork in Kosovo
▪V

jollca
 Krasniqi

Learning from
 the pa

st to prevent future abuse: child
ren’s services w

orkers’ experiences of resid
ential care 

in Scotla
nd

: 1960-75
▪Julie Sha

w

Historica
l Inquiry on C

hild
 A

buse and
 N

eglect in C
hild

 Protection Institutions and
 Foster Hom

es in Finland
▪M

a
rjo Kuronen, Paula Salenius, Kirsi M

a
ria H

ytönen, Janne Haikari, A
ntti M

alinen, Pirjo M
arkkola

SESSIO
N

Service users as co-researchers
C

hair: G
uy Enosh

FRIDA
Y A

PRIL 24th at 13:15 - G
LA

SS HA
LL 2

A
bstra

ct: Userperspectives a
s a d

riving force in practice research in social w
ork

▪Kirsten H
enriksen, Kirsten M

ejlvig, M
a

ja
 A

nd
ersen, Lars Uggerhøj 

Shared
 D

ecision-M
a

king in Social W
ork Pra

ctice in Israel: Exclusive Inclusion
▪Ta

lia
 M

eita
l Tayri Schw

a
rtz, Lia

 Levin

C
od

esigning colla
boration: the partnership fram

ew
ork as a d

ialogical m
ethod

 for service user involvem
ent 

in loca
l com

m
unities

▪Erik Jansen, M
a

rtha
 van Biene

Pa
rticipa

tory resea
rch and

 theory build
ing: und

erstand
ing ad

ults w
ith A

sperger’s synd
rom

e
▪Ja

ckie Robinson

SYM
PO

SIUM
The practice of ethics in social w

ork
C

hair: Sarah Banks
FRIDA

Y A
PRIL 24th at 13:15 - SILVER RO

O
M

Everyd
ay ethics in socia

l w
ork practice

▪Sa
ra

h Banks

A
d

d
ressing Professional M

iscond
uct

▪Kim
berly Strom

 G
ottfried

, M
elind

a M
a

nning

Engaging in d
a

ta a
na

lysis w
ith research pa

rticipants?
▪Julia Fra

nz

M
anaging conflict of interests in setting participative evaluation researc

▪Teresa Bertotti

Ethical practice of socia
l w

orkers in Slovenia
▪A

na
 Soboča

n



SESSIO
N

Supporting children
C

hair: Staffan Hoyer
FRIDA

Y A
PRIL 24th at 13:15 - W

HITE HA
LL 1

Perceptions a
bout w

ell being: from
 a child

’s to their parent’s perspective
▪Eneid

a
 Zalli

C
ha

llenges of participation for child
ren in contact w

ith child
▪Tor Slettebø, Sissel Seim

Exploring the personal narratives of social w
orkers engaged

 in pre-proceed
ings child

 care practice: an Eng-
lish ca

se stud
y

▪Kim
 H

olt, N
ancy Kelly

D
ecision m

aking a
nd

 user involvem
ent in child

 protection cases in a N
orw

egian context
▪Tone Jørgensen

Eva
lua

tion of D
iversion a

nd
 M

ed
ia

tion Progra
m

 for Juveniles in G
eorgia

▪D
a

reja
n D

valishvili

SESSIO
N

O
rganisational m

indfulness in child w
elfare

C
hair: Juliet Koprow

ska
FRIDA

Y A
PRIL 24th at 13:15 - W

HITE HA
LL 2

A
na

lysing ta
lk in child

 protection socia
l w

ork
▪Juliet Koprow

ska

Ta
lking of socia

l w
orkers w

ork cond
itions: d

ata, opinions and
 perceptions in child

 protection
▪Elena

 C
a

bia
ti

Professiona
l Bound

ary C
rossing and

 Interprofessional Know
led

ge D
evelopm

ent
▪Ilse Julkunen, Elisa

beth W
illum

sen

C
hild

 w
elfa

re and
 Social M

ed
ia – citizenship practice in the d

igital public sphere
▪Ed

d
a Sta

ng

C
hild

 protection ca
se conferences m

a
d

e strange
▪Ja

nice M
cG

hee, Lorra
ine W

aterhouse

SESSIO
N

C
ounselling loneliness, support and paliative care

C
hair: Johanna Hefel

FRIDA
Y, A

PRIL 24th at 13:15 - W
HITE HA

LL 3

H
ow

 to find
 W

ord
s for the Unspea

kable? The Pow
er of Language at D

eath’s D
oo

▪Johanna
 Hefel

Research of the Pallia
tive C

are D
evelopm

ent in the A
ltai Region

▪Ta
tiana M

a
zailova

, Ta
tiana Sirotina

O
vercom

ing loneliness and
 socia

l isolation
▪M

a
rgriet Bra

un, Jurjen van D
er H

eld
en, M

eike Heessels

Und
ersta

nd
ing O

nline D
isclosure. A

 tria
ngular m

ultim
ethod

 research concept on anonym
ous chat help in 

prim
a

ry ca
re

▪V
a

nhove Tim
, Bockla

nd
t Philippe



LIST O
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Intercultural com
petence in social w

orkers pra
ctice in cultural d

iverse context in A
nd

alucia
▪M

a
nuela

 A
. Ferna

nd
ez -Borrero

Und
ersta

nd
ing M

eaningful Involvem
ent: A

n Exploration of the Involvem
ent of O

ld
er People in A

d
ult Safe-

gua
rd

ing
▪Sara

h Finlay

Transition into ad
ulthood

 of youth w
ith intellectual d

isabilities in Slovenia
▪G

a
šper Krstulović

W
hat d

o the social w
orkers think about the fa

m
ily foster care unaccom

panied
 foreign m

inors in Italy?
▪ Serenella O

letto, Stefa
nia

 Sguera

Left Behind
 A

fter A
d

option: M
a

ternal Perspectives on Term
ination of Parental Rights

▪Sha
ron Borja

H
ow

 d
o safeguard

ing Socia
l W

orkers a
pproa

ch and
 resolve the conflicts betw

een rights and
 protectio

presented
 w

hen a
n a

d
ult at risk la

cks m
enta

l capacity?
▪C

a
t M

ered
ith

Young people’s experiences of epilepsy: A
 review

 of qualitative stud
ies 

▪Jud
ith C

hew

C
hild

ren’s A
cquirem

ent of Lifew
orld

 in D
isa

d
vantaged

 Urban Q
uarters   Potentials and

 C
onstraints of the 

M
ethod

 Subjective M
a

p
▪Peter Rahn

Ethno cultura
l d

ifferences in infa
nt va

ccina
tion in Israel

▪Yanina
 Shra

ga

Exploring the role a
nd

 experiences of A
pproved

 M
ental Health Professionals

▪Sara
h M

a
tthew

s

Betw
een priva

te a
nd

 public – pow
er, em

otion and
 agency in the pre ad

option services
▪Pia Eriksson

Socia
l w

orkers and
 professiona

l values: ethical reflection using focus group m
etho

▪A
nna

lisa
 Pa

sini

The Process of Id
entity Form

ation in the D
om

inant C
ulture

▪Sara
 V

erd
erber

D
iscourse, Pow

er, and
 Socia

l W
ork: Using the Tragic D

eath of a Young G
irl in Taiw

an as the Starting Point for 
Investiga

tion
▪Yi- Shis C

heng

Socia
l w

orker’s experience of applying m
ental capacity legislation – issues of prom

oting autonom
y

▪C
a

role Southa
ll

N
ew

 Rea
lities for Social W

ork in a G
lobal C

ontext: Foreign Und
erage M

others in a C
ountry of M

igration
▪Pablo Á

lva
rez  Pérez

The w
elfare centers experts experience on interventions for child

 protection in high conflict d
ivorce situ

-
tions
▪M

a
ja La

klija
, Slavica

 Blažeka
 Kokorić, Iva

 Žic, Lid
ija Špančić

M
ulti  C

ultura
l Perspective of A

lcohol Use a
m

ong High Risk Youth in Israel: Im
plications for Social Policy and

 
Progra

m
 D

evelopm
ent

▪A
lexa

nd
er Reznik

Intercultural training for w
orkers involved

 in hiv care pratices
▪ Serenella O

letto, Stefa
nia

 Sguera, O
sva

ld
a Ram

pon, V
alentina Boscolo, C

arlo G
iaquinto



Repea
ted

 Entries to the Sw
ed

ish A
d

d
iction C

om
pulsory C

are System
: A

 N
ational Register D

atabase Stud
y

▪Robert G
rahn

Eld
erly Social Policy in A

lbania
▪A

lba
 D

him
a

Roles and
 social w

orkers: the ca
se of socia

l w
ork and

 netw
orks w

ith prisoners in Brussels.
▪Peter Raeym

a
eckers

Eld
erly In Estonia

: C
oping A

nd
 Possibilities of Support

▪M
a

rju M
ed

a
r

Reprod
uctive technologies and

 socia
l w

ork: M
od

els of psychosocial counseling
▪Sand

ra
 Bregar

“Sha
ll w

e ta
lk a

bout sexua
lity?”   C

hild
ren’s perspective on sexual ad

vice and
 sexual ed

ucation in resid
ential 

care units
▪D

om
inik M

a
ntey

Resilience tow
a

rd
s social problem

s: a stud
y of interracial couples

▪Ferna
nd

o Relinque

Ra
inbow

 Ljubljana
▪Sim

ona
 Topolinjak

Brid
ge over troubled

 w
a

ter – H
ow

 d
o d

rug cope w
ith the transition from

 institutional rehabilitation to every-
d

a
y life? 

▪Brit -M
arie Follevå

g, Sva
nhild

ur G
ud

m
und

sd
óttir

G
lobaliza

tion a
nd

 the quality of life of seniors
▪Ka

ta
rzyna Jagielska

Institutionalized
 C

hild
ren Inter ind

epend
ence C

om
petences and

 Social em
ancipation in the Real W

orld
 – A

 
case stud

y
▪C

la
ra

 Santos

C
a

se stud
ies of com

m
unity participa

tion in Luxem
bourg. A

n analysis of com
m

unity participation process in 
local level
▪A

nola Braca
j

The Politic Social W
ork in Sm

a
ll Local G

overnm
ent of Estonia: The C

onfiguration betw
een the Structural

Pow
er a

nd
 The Perform

a
nce of The Socia

l Services 
▪V

a
ike Ra

ud
ava

Socia
l W

ork in H
ousing Policies in a

 Econom
ic C

risis C
ontext

▪O
ctavio V

a
zquez  A

guad
o

Forensic psychology curricula, as professional training opportunity for the staff of m
ulti-d

isciplinary equip in 
prison, to treat ind

ivid
ua

ls w
ith m

enta
l hea

lth problem
s.

▪N
evila

 Koollari

Socia
l W

orkers’ V
iew

s of Their W
orkspa

ces
▪A

lix W
a

lton
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rs') w
h

o
 w

ill a
c

t o
n

 b
e

h
a

lf o
f so

c
ie

ty o
r c

h
a

rita
b

le
 b

o
d

ie
s w

ith
in

 it 
w

ith
 b

o
th

 c
o

n
fid

e
n

c
e

 a
n

d
 c

o
m

p
a

ssio
n

 to
 p

ro
te

c
t th

e
 vu

ln
e

ra
b

le
 a

n
d

 to
 

p
rio

ritise
 

th
e

 
a

llo
c

a
tio

n
 

o
f 

so
c

ia
l 

c
a

re
 

se
rvic

e
s. 

Th
is 

ta
sk, 

it 
is 

a
rg

u
e

d
, 

is 
e

xp
e

c
te

d
 to

 b
e

 c
a

rrie
d

 o
u

t w
ith

 kn
o

w
le

d
g

e
 a

n
d

 skill, th
u

s ju
stifyin

g
 q

u
a

lifyin
g

 
tra

in
in

g
 p

ro
g

ra
m

m
e

s; g
ivin

g
 c

re
d

ib
ility to

 th
e

 ro
le

; a
n

d
 ju

stifyin
g

 th
e

 su
p

p
o

rt o
f 

so
c

ie
ty. Th

e
 a

p
p

lic
a

tio
n

 o
f a

 kn
o

w
le

d
g

e
 b

a
se

 to
 p

ro
fe

ssio
n

a
l ju

d
g

e
m

e
n

t in
 

so
c

ia
l 

w
o

rk 
w

ill 
b

e
 

c
o

n
sid

e
re

d
 

p
a

rtic
u

la
rly 

in
 

th
e

 
c

o
n

te
xt 

o
f 

th
re

sh
o

ld
 

d
e

c
isio

n
s. Th

e
 c

o
n

c
e

p
t o

f a
 'th

re
sh

o
ld

' is th
e

 lin
k b

e
tw

e
e

n
 th

e
 kn

o
w

le
d

g
e

 
b

a
se

 a
n

d
 d

e
c

isio
n

 m
a

kin
g

, th
e

 p
o

in
t a

t w
h

ic
h

 th
e

 e
vid

e
n

c
e

 is re
g

a
rd

e
d

 a
s 

c
h

a
n

g
in

g
 th

e
 o

u
tc

o
m

e
 fro

m
 o

n
e

 a
lte

rn
a

tive
 to

 th
e

 o
th

e
r. Th

is is a
 c

ritic
a

l issu
e

 
in

 
th

e
 

ju
d

g
e

m
e

n
t 

p
ro

c
e

ss 
in

vo
lve

d
 

in
 

d
e

c
id

in
g

, 
o

n
 

b
e

h
a

lf 
o

f 
so

c
ie

ty, 
to

 
in

te
rve

n
e

 to
 p

ro
te

c
t a

 vu
ln

e
ra

b
le

 c
h

ild
 o

r a
d

u
lt, o

r to
 p

ro
vid

e
 p

u
b

lic
 o

r 
c

h
a

rita
b

le
 se

rvic
e

s. Th
is p

a
p

e
r w

ith
in

 th
e

 Sym
p

o
siu

m
 w

ill o
u

tlin
e

 a
n

d
 d

isc
u

ss 
a

n
 a

n
a

lytic
 a

p
p

ro
a

c
h

 to
 d

e
c

isio
n

 m
a

kin
g

 in
 so

c
ia

l w
o

rk. It w
ill u

se
 a

s a
n

 
e

xa
m

p
le

 
m

a
te

ria
l 

fro
m

 
a

 
re

vie
w

 
o

f 
m

o
d

e
ls 

o
f 

d
e

c
isio

n
 

m
a

kin
g

 
w

ith
in

 
p

u
b

lish
e

d
 re

se
a

rc
h

 o
n

 c
h

ild
 p

ro
te

c
tio

n
 th

re
sh

o
ld

 ju
d

g
e

m
e

n
ts. Th

is p
a

p
e

r w
ill 

d
ra

w
 o

n
 re

se
a

rc
h

 o
n

 d
e

c
isio

n
 m

a
kin

g
 a

n
d

 risk u
n

d
e

rta
ke

n
 a

t th
e

 U
n

ive
rsity o

f 
U

lste
r 

So
c

ia
l 

W
o

rk 
R

e
se

a
rc

h
 

C
lu

ste
r 

o
n

 
D

e
c

isio
n

, 
A

sse
ssm

e
n

t, 
R

isk 
a

n
d

 
Evid

e
n

c
e

 
Stu

d
ie

s 
(w

w
w

.so
c

sc
i.u

lste
r.a

c
.u

k/irss/d
e

c
isio

n
m

a
kin

g
in

so
c

ia
lw

o
rk.h

tm
l). 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

Tro
u

b
lin

g
 n

a
rra

tive
s - th

e
 e

m
o

tio
n

a
l d

im
e

n
sio

n
s o

f p
ra

c
titio

n
e

r 
d

e
c

isio
n

-m
a

kin
g

 in
 so

c
ia

l w
o

rk 
 

K
a

te
 Le

o
n

a
rd

 
U

n
ive

rsity o
f Lo

n
d

o
n

 
Lo

u
ise

 O
'C

o
n

n
o

r 
U

n
ive

rsity o
f Lo

n
d

o
n

 
   Th

is 
p

a
p

e
r 

w
ill 

fo
c

u
s 

o
n

 
th

e
 

e
m

o
tio

n
a

l 
d

im
e

n
sio

n
s 

o
f 

p
ra

c
titio

n
e

r 
d

e
c

isio
n

-m
a

kin
g

, 
d

ra
w

in
g

 
o

n
 

a
 

tw
o

-sta
g

e
 

e
xp

lo
ra

to
ry 

q
u

a
lita

tive
 

stu
d

y. 
Th

is 
stu

d
y 

e
xp

lo
re

s 
w

h
a

t 
in

fo
rm

s, 
h

in
d

e
rs 

a
n

d
 

e
n

h
a

n
c

e
s 

p
ra

c
titio

n
e

r 
d

e
c

isio
n

-m
a

kin
g

 in
 c

h
ild

 a
n

d
 fa

m
ily so

c
ia

l 
w

o
rk, id

e
n

tifyin
g

 sim
ila

ritie
s a

n
d

 
d

iffe
re

n
c

e
s 

b
e

tw
e

e
n

 
p

re
-q

u
a

lifyin
g

 
stu

d
e

n
ts 

a
n

d
 

q
u

a
lifie

d
 

p
ra

c
titio

n
e

rs. 
Sta

g
e

 
1 

o
f 

th
e

 
stu

d
y 

e
xp

lo
re

d
 

th
e

 
vo

ic
e

 
o

f 
fro

n
tlin

e
 

p
ra

c
titio

n
e

rs a
n

d
 

stu
d

e
n

ts o
n

 p
la

c
e

m
e

n
t. Fo

u
r se

lf-se
le

c
tin

g
 fo

c
u

s g
ro

u
p

s w
e

re
 u

n
d

e
rta

ke
n

 
w

ith
 

p
a

rtic
ip

a
n

ts 
a

t 
d

iffe
rin

g
 

c
a

re
e

r 
sta

g
e

s, 
re

c
ru

ite
d

 
fro

m
 

p
re

- 
a

n
d

 
p

o
st-q

u
a

lifyin
g

 U
n

ive
rsity c

o
h

o
rts. Sta

g
e

 2 is in
 p

ro
g

re
ss a

n
d

 a
im

s 
to

 fu
rth

e
r 

illu
m

in
a

te
 

p
ra

c
titio

n
e

rs' 
n

a
rra

tive
s 

re
g

a
rd

in
g

 
th

e
 

c
o

m
p

le
xitie

s 
o

f 
d

e
c

isio
n

-m
a

kin
g

. 
P

a
rtic

ip
a

n
ts 

fo
r 

th
re

e
 

fu
rth

e
r fo

c
u

s 
g

ro
u

p
s 

h
a

ve
 

b
e

e
n

 
re

c
ru

ite
d

 
fro

m
 

U
n

ive
rsity 

c
o

h
o

rts 
a

n
d

 
e

m
p

lo
yin

g
 

o
rg

a
n

isa
tio

n
s. 

A
 

g
ro

u
n

d
e

d
 

th
e

o
ry 

a
p

p
ro

a
c

h
 

is 
u

se
d

 
to

 
a

n
a

lyse
 

th
e

 
d

a
ta

. Fin
d

in
g

s 
a

t 
sta

g
e

 1 h
ig

h
lig

h
te

d
 th

e
 c

o
m

p
le

x a
n

d
 m

u
lti-la

ye
re

d
 fa

c
to

rs w
h

ic
h

 in
flu

e
n

c
e

 
d

e
c

isio
n

-m
a

kin
g

 
p

ro
c

e
sse

s. Six c
o

re
 c

a
te

g
o

rie
s e

m
e

rg
e

d
 - th

e
 im

p
a

c
t o

f 
e

m
o

tio
n

s, p
a

ssin
g

 o
f tim

e
, stre

n
g

th
 o

f vo
ic

e
, o

w
n

e
rsh

ip
, m

a
n

a
g

e
m

e
n

t 
a

n
d

 
th

e
 d

e
ve

lo
p

in
g

 ro
le

 o
f a

 so
c

ia
l w

o
rke

r. A
m

b
iva

le
n

c
e

 a
b

o
u

t p
ro

fe
ssio

n
a

l 
vo

ic
e

 
is 

in
te

rw
o

ve
n

 
w

ith
 

d
e

ve
lo

p
in

g
 

e
xp

e
rtise

, 
le

ve
ls 

o
f 

d
isc

re
tio

n
 

a
n

d
 

e
m

o
tio

n
a

l re
sp

o
n

se
s. Th

is p
a

p
e

r w
ill d

ra
w

 o
n

 sta
g

e
 1 a

n
d

 sta
g

e
 2 fin

d
in

g
s 

to
 fo

c
u

s o
n

 th
e

 tro
u

b
lin

g
 a

n
d

 
tro

u
b

le
so

m
e

 e
m

o
tio

n
a

l c
o

m
p

le
xitie

s w
h

ic
h

 
a

re
 illu

m
in

a
te

d
 in

 
p

ra
c

titio
n

e
rs' n

a
rra

tive
s o

f d
a

y-to
-d

a
y d

e
c

isio
n

-m
a

kin
g

. 
Fin

d
in

g
s 

d
e

m
o

n
stra

te
 th

e
 m

u
lti-fa

c
e

te
d

 ro
le

 a
n

d
 in

flu
e

n
c

e
s o

f p
ra

c
titio

n
e

r 
e

m
o

tio
n

s. 
W

e
 

w
ill 

e
xp

lo
re

 
th

e
se

 
fin

d
in

g
s 

w
ith

in
 

th
e

 
c

o
n

te
xt 

o
f 

o
rg

a
n

isa
tio

n
a

l 
a

n
d

 
p

ro
fe

ssio
n

a
l 

d
isc

o
u

rse
s 

re
g

a
rd

in
g

 
e

m
o

tio
n

s 
a

n
d

 
d

e
c

isio
n

-m
a

kin
g

. Th
is e

m
p

iric
a

l stu
d

y p
ro

vid
e

s in
sig

h
t in

to
 

th
e

 
e

m
o

tio
n

a
l 

d
im

e
n

sio
n

s 
in

vo
lve

d
 

fo
r 

p
ra

c
titio

n
e

rs 
a

n
d

 
h

o
w

 
th

e
se

 
in

te
rfa

c
e

 
w

ith
 

o
rg

a
n

isa
tio

n
a

l, 
p

ro
fe

ssio
n

a
l 

a
n

d
 

p
e

rso
n

a
l 

fa
c

to
rs. 

W
e

 
w

ill 
e

xp
lo

re
 

th
e

 
im

p
lic

a
tio

n
s 

fo
r 

so
c

ia
l 

w
o

rk 
e

d
u

c
a

tio
n

 
a

n
d

 
p

ra
c

tic
e

 
p

re
-a

n
d

 
p

o
st-q

u
a

lific
a

tio
n

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Th

e
 m

o
ra

l e
c

o
n

o
m

y o
f p

ra
c

tic
a

l re
a

so
n

in
g

: d
e

ve
lo

p
in

g
 a

 re
se

a
rc

h
 a

g
e

n
d

a
 

 
To

n
y Eva

n
s 

R
o

ya
l H

o
llo

w
a

y U
n

ive
rsity o

f Lo
d

o
n

 
M

a
rk H

a
rd

y 
U

n
ive

rsity o
f Y

o
rk 

   So
c

ia
l 

w
o

rk 
is 

u
n

d
e

r 
su

sta
in

e
d

 
sc

ru
tin

y 
re

g
a

rd
in

g
 

th
e

 
q

u
a

lity 
o

f 
d

e
c

isio
n

-m
a

kin
g

. 
O

u
r 

u
n

d
e

rsta
n

d
in

g
 

o
f 

th
e

 
p

ro
c

e
sse

s 
th

ro
u

g
h

 
w

h
ic

h
 

p
ra

c
titio

n
e

rs m
a

ke
 ju

d
g

m
e

n
ts w

ill b
e

 e
n

h
a

n
c

e
d

 b
y th

e
 in

c
o

rp
o

ra
tio

n
 o

f 
th

e
 ro

le
 th

a
t e

th
ic

s p
la

ys in
 d

e
c

isio
n

- 
m

a
kin

g
. H

o
w

e
ve

r, th
e

re
 is a

lso
 a

 risk 
th

a
t 

th
e

 
e

th
ic

a
l 

d
im

e
n

sio
n

 
o

f 
d

e
c

isio
n

-m
a

kin
g

 
c

a
n

 
b

e
 

c
o

n
fu

se
d

 
w

ith
 

m
o

ra
lizin

g
. 

A
lth

o
u

g
h

 
th

e
re

 
h

a
s 

b
e

e
n

 
sig

n
ific

a
n

t 
w

o
rk 

is 
so

c
ia

l 
w

o
rk 

re
g

a
rd

in
g

 th
e

 ro
le

 o
f va

lu
e

s a
n

d
 e

th
ic

s in
 p

ra
c

tic
e

, th
is w

o
rk h

a
s te

n
d

e
d

 to
 

id
e

a
lise

 
m

o
ra

lity se
ttin

g
-u

p
 e

xte
rn

a
l sta

n
d

a
rd

s b
y w

h
ic

h
 p

ra
c

tic
e

 is ju
d

g
e

d
. 

W
e

 
w

ill a
rg

u
e

 
th

a
t 

w
h

ile
 

e
xte

rn
a

l sta
n

d
a

rd
s h

a
ve

 
a

 
ro

le
 

to
 

p
la

y 
th

e
se

 
sta

n
d

a
rd

s n
e

e
d

 to
 b

e
 c

o
n

sid
e

ra
tio

n
 a

lo
n

g
sid

e
 th

e
 e

th
ic

a
l p

rin
c

ip
le

s a
n

d
 

c
o

n
c

e
rn

s 
th

a
t 

p
e

rm
e

a
te

 
th

e
 

c
u

ltu
re

 
o

f 
p

ra
c

tic
e

. 
Fu

rth
e

rm
o

re
, 

e
th

ic
a

l 
p

rin
c

ip
le

s in
 p

ra
c

tic
e

 n
e

e
d

 to
 b

e
 u

n
d

e
rsto

o
d

 a
s m

o
re

 th
a

n
 sim

p
ly se

e
kin

g
 

to
 o

p
e

ra
tio

n
a

lise
 id

e
a

l 
sta

n
d

a
rd

s. Th
e

y a
lso

 re
fle

c
t c

ritic
a

l e
n

g
a

g
e

m
e

n
t 

w
ith

 
e

th
ic

a
l issu

e
s 

in
 

p
ra

c
tic

e
 

a
n

d
 

c
a

n
 

c
h

a
lle

n
g

e
 

fo
rm

a
l sta

te
m

e
n

ts 
o

f 
va

lu
e

s. 
W

e
 

a
rg

u
e

 
th

a
t 

u
n

d
e

rsta
n

d
in

g
 

p
ra

c
titio

n
e

r 
d

e
c

isio
n

-m
a

kin
g

 
is 

e
n

h
a

n
c

e
d

 
b

y 
a

n
 

e
xp

lic
it 

re
se

a
rc

h
 

fo
c

u
s 

o
n

 
th

e
 

m
o

ra
l 

e
c

o
n

o
m

y 
o

f 
p

ra
c

tic
a

l re
a

so
n

in
g

. In
 th

is p
a

p
e

r w
e

 w
ill e

xp
la

in
 w

h
y th

is is th
e

 c
a

se
 - w

h
a

t 
w

e
 m

e
a

n
 

b
y 'm

o
ra

l e
c

o
n

o
m

y', its p
o

te
n

tia
l u

tility in
 

so
c

ia
l w

o
rk a

n
d

 
its 

re
la

tio
n

 
to

 
p

ro
fe

ssio
n

a
l 

d
isc

re
tio

n
, 

ju
d

g
m

e
n

ts 
a

n
d

 
d

e
c

isio
n

-m
a

kin
g

. 
A

lth
o

u
g

h
 d

e
c

isio
n

 m
a

kin
g

 is a
 p

ra
c

tic
a

l 
ta

sk, it is a
lso

 a
n

 a
n

a
lytic

 o
n

e
, 

a
n

d
 w

e
 w

ill sp
e

c
ify h

o
w

 o
u

r u
n

d
e

rsta
n

d
in

g
 o

f th
e

 in
te

rse
c

tio
n

s b
e

tw
e

e
n

 
th

o
u

g
h

ts, 
fe

e
lin

g
s 

a
n

d
 

a
c

tio
n

s 
c

a
n

 
b

e
 

e
n

h
a

n
c

e
d

 
b

y 
th

e
 

re
se

a
rc

h
 

a
g

e
n

d
a

 
w

e
 

a
re

 
d

e
ve

lo
p

in
g

. 
Th

is 
is 

a
 

re
so

lu
te

ly 
e

m
p

iric
a

l 
a

g
e

n
d

a
 

b
u

t 
d

ra
w

s u
p

o
n

 
th

e
o

ry a
n

d
 lite

ra
tu

re
 th

a
t is ra

re
ly u

tilize
d

 in
 so

c
ia

l w
o

rk. V
ia

 
d

ire
c

t e
n

g
a

g
e

m
e

n
t w

ith
 th

e
 w

o
rk o

f H
u

m
e

, W
ittg

e
n

ste
in

, O
a

ke
sh

o
tt 

a
n

d
 

W
illia

m
s 

th
is 

a
g

e
n

d
a

 
w

ill 
e

n
a

b
le

 
u

s 
to

 
b

rid
g

e
 

th
e

 
w

o
rld

s 
o

f 
m

o
ra

lity, 
ju

d
g

e
m

e
n

t 
a

n
d

 
a

c
tio

n
, 

in
 

w
a

ys 
th

a
t 

- 
w

e
 

h
o

p
e

 
- 

w
ill 

h
a

ve
 

p
ra

c
tic

a
l 

sig
n

ific
a

n
c

e
 fo

r so
c

ia
l w

o
rk. 
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 So

c
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o
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e
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a
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sso

c
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n

 - ESW
R

A
 

 Brid
g

in
g

 p
ro

fe
ssio

n
a

l d
e

c
isio

n
 m

a
kin

g
 a

n
d

 p
o

lic
y fo

rm
u

la
tio

n
 - c

o
n

stru
c

tio
n

 
a

n
d

 u
se

 o
f th

e
 Fu

n
c

tio
n

a
l e

ffic
ie

n
c

y sc
a

le
 BSM

 fo
r in

te
n

sity o
f su

p
p

o
rt 

a
sse

ssm
e

n
t 

 
M

iro
sla

v Brkic
  

Fa
c

u
lty o

f Po
litic

a
l Sc

ie
n

c
e

s, U
n

ive
rsity o

f Be
lg

ra
d

e
 

M
a

rko
 M

ila
n

o
vic

 
C

e
n

tre
 fo

r R
e

se
a

rc
h

 a
n

d
 So

c
ia

l D
e

ve
lo

p
m

e
n

t 
D

ra
g

a
n

a
 Sta

n
ko

vic
 

Fa
c

u
lty o

f Po
litic

a
l Sc

ie
n

c
e

s, U
n

ive
rsity o

f Be
lg

ra
d

e
 

   So
c

ia
l re

fo
rm

s in
 Se

rb
ia

 h
a

ve
 fo

c
u

se
d

 o
n

 im
p

ro
vin

g
 a

c
c

o
u

n
ta

b
ility o

f so
c

ia
l 

p
ro

te
c

tio
n

 syste
m

. In
 o

rd
e

r 
to

 su
p

p
o

rt 
e

vid
e

n
c

e
-b

a
se

d
 d

e
c

isio
n

-m
a

kin
g

 
a

n
d

 
p

e
rso

n
-c

a
n

te
re

d
 

p
la

n
n

in
g

 
in

 
d

e
te

rm
in

in
g

 
th

e
 

le
ve

l o
f in

te
n

sity a
n

d
 

typ
e

 
o

f 
su

p
p

o
rt 

n
e

e
d

e
d

 
fo

r 
in

d
e

p
e

n
d

e
n

t 
life

, 
th

e
 

FES-BSM
 

sc
a

le
 

w
a

s 
d

e
ve

lo
p

e
d

. Sc
ie

n
tific

 a
p

p
ro

a
c

h
 w

a
s u

se
d

 in
 o

p
e

ra
tio

n
a

liza
tio

n
 o

f b
yla

w
s 

w
ith

 g
o

a
l to

 c
re

a
te

 re
lia

b
le

 a
n

d
 sh

o
rt, m

u
ltid

im
e

n
sio

n
a

l a
sse

ssm
e

n
t sc

a
le

 
w

h
ic

h
 is u

n
ive

rsa
l fo

r a
ll b

e
n

e
fic

ia
rie

s. Th
e

 a
im

 o
f th

is stu
d

y w
a

s to
 e

xa
m

in
e

 
p

syc
h

o
m

e
tric

 p
ro

p
e

rtie
s o

f FA
S-BSM

 a
s p

re
c

o
n

d
itio

n
 fo

r u
se

 o
f th

e
 sc

a
le

 in 
in

d
ivid

u
a

l 
d

e
c

isio
n

 
m

a
kin

g
, 

re
so

u
rc

e
 

a
llo

c
a

tio
n

 
a

n
d

 
g

e
t 

d
e

e
p

e
r 

u
n

d
e

rsta
n

d
in

g
 in

 u
se

 o
f FA

S-BSM
 fo

r p
o

lic
y p

la
n

n
in

g
. Stu

d
y w

a
s c

o
n

d
u

c
te

d
 

o
n

 th
e

 sa
m

p
le

 o
f 304 

b
e

n
e

fic
ia

rie
s o

f syste
m

 o
f so

c
ia

l c
a

re
 in

 Se
rb

ia
, fro

m
 

five
 su

b
g

ro
u

p
s: c

h
ild

re
n

 w
ith

o
u

t p
a

re
n

ta
l c

a
re

, c
h

ild
re

n
 w

ith
 b

e
h

a
vio

u
ra

l 
p

ro
b

le
m

s, p
e

rso
n

s w
ith

 d
isa

b
ility, m

e
n

ta
lly ill p

e
rso

n
s a

n
d

 e
ld

e
rly. D

u
rin

g
 first 

p
h

a
se

 
fa

c
to

r 
stru

c
tu

re
 

a
n

d
 

in
te

rra
te

r 
re

lia
b

ility 
w

a
s 

a
sse

sse
d

. 
Ea

c
h

 
p

a
rtic

ip
a

n
t 

w
a

s 
ra

te
d

 
b

y 
tw

o
 

in
d

e
p

e
n

d
e

n
t 

ra
tte

rs. 
In

 
se

c
o

n
d

 
p

h
a

se
 

fe
a

sib
ility o

f sc
a

le
 fo

r e
vid

e
n

c
e

 b
a

se
d

 p
la

n
n

in
g

 o
f se

rvic
e

s fo
r e

ld
e

rly w
a

s 
a

sse
sse

d
 o

n
 th

e
 sa

m
p

le
 o

f a
ll u

se
rs o

f so
c

ia
l c

a
re

 se
rvic

e
s fo

r e
ld

e
rly in

 o
n

e
 

m
u

n
ic

ip
a

lity. 
Exp

lo
ra

to
ry 

fa
c

to
r 

a
n

a
lysis 

(W
LSM

V
) 

su
g

g
e

sts 
th

a
t 

4-fa
c

to
r 

so
lu

tio
n

s a
re

 a
d

e
q

u
a

te
: a

c
tivitie

s o
f d

a
ily livin

g
, in

stru
m

e
n

ta
l a

c
tivitie

s 
o

f 
d

a
ily 

livin
g

, 
so

c
ia

l 
skills 

a
n

d
 

m
o

b
ility 

(R
M

SEA
=

.06, 
SR

M
R

=
.02, 

C
FI=

.99 
a

n
d

 
TLI=

.99). 
In

te
rra

te
r re

lia
b

ility 
o

f 
su

b
sc

a
le

s 
a

n
d

 
in

stru
m

e
n

t 
w

a
s 

g
o

o
d

 
w

ith
 

ka
p

p
a

 in
 ra

n
g

e
 fro

m
 .78 to

 .83. Sc
a

le
 w

a
s u

se
fu

l in
 p

la
n

n
in

g
 o

f se
rvic

e
s 

a
n

d
 

tw
o

 
a

re
a

s 
o

f 
u

n
m

e
t 

n
e

e
d

s 
o

f 
e

ld
e

rly 
w

a
s 

id
e

n
tifie

d
 

a
s 

w
e

ll 
a

s 
im

b
a

la
n

c
e

 
in

 
c

u
rre

n
ts 

stru
c

tu
re

 
o

f 
su

p
p

o
rt 

w
h

e
re

 
in

c
re

a
sin

g
 

se
ve

rity 
o

f 
fu

n
c

tio
n

a
l 

lim
ita

tio
n

s w
a

s fa
llo

w
e

d
 w

ith
 in

c
re

a
sin

g
 fa

m
ily p

a
rtic

ip
a

tio
n

 a
s 

c
a

re
 

p
ro

vid
e

rs 
a

n
d

 
d

e
c

re
a

sin
g

 
u

se
 

o
f 

se
rvic

e
s. 

R
e

se
a

rc
h

 
p

ro
vid

e
s 

e
vid

e
n

c
e

 th
a

t FES-BSM
 h

a
ve

 ve
ry g

o
o

d
 p

syc
h

o
m

e
tric

 p
ro

p
e

rtie
s a

n
d

 c
a

n
 

b
e

 
u

se
d

 
fo

r 
in

d
ivid

u
a

l 
a

sse
ssm

e
n

t, 
a

llo
c

a
tio

n
 

p
la

n
n

in
g

 
a

n
d

 
p

o
lic

y 
fo

rm
u

la
tio

n
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 u
se

 o
f d

isc
re

tio
n

 b
y c

lie
n

t m
a

n
a

g
e

rs in
 so

c
ia

l a
ssista

n
c

e
 p

ra
c

tic
e

 
 

M
a

rjo
lijn

 d
e

 W
iild

e
 

C
e

n
tre

 fo
r So

c
ia

l Po
lic

y - U
n

ive
rsity o

f A
n

tw
e

rp
 

   O
b

je
c

tive
s: To

 stu
d

y th
e

 va
ria

tio
n

 in
 c

a
se

 m
a

n
a

g
e

rs' tre
a

tm
e

n
t o

f c
la

im
a

n
ts 

c
o

n
c

e
rn

in
g

 
e

lig
ib

ility 
to

 
b

e
n

e
fits 

a
n

d
 

a
c

tiva
tio

n
 

p
ra

c
tic

e
s. 

D
e

sig
n

: 
A

 
fa

c
to

ria
l 

su
rve

y 
in

 
w

h
ic

h
 

c
a

se
 

m
a

n
a

g
e

rs 
a

re
 

p
re

se
n

te
d

 
w

ith
 

12 
sto

rie
s 

(vig
n

e
tte

s) o
f c

la
im

a
n

ts. Th
e

 
vig

n
e

tte
s c

o
n

sist o
f 12 e

xp
e

rim
e

n
ta

lly va
rie

d
 

c
a

te
g

o
rie

s (e
.g

. g
e

n
d

e
r, m

e
n

ta
l h

e
a

lth
, a

ttitu
d

e
…

). V
ig

n
e

tte
s a

re
 tre

a
te

d
 

a
s 

th
e

 
first 

le
ve

l 
in

 
th

e
 

m
u

lti-le
ve

l 
a

n
a

lysis, 
re

sp
o

n
d

e
n

ts 
a

s 
th

e
 

se
c

o
n

d
 

le
ve

l. Se
ttin

g
: Se

ve
n

 so
c

ia
l a

ssista
n

c
e

 a
g

e
n

c
ie

s in
 Be

lg
iu

m
. 

Su
b

je
c

ts: 170 
c

a
se

 
m

a
n

a
g

e
rs 

(90%
 

re
sp

o
n

se
 

ra
te

 
o

f 
a

ll 
c

a
se

 
m

a
n

a
g

e
rs 

in
 

th
e

 
m

u
n

ic
ip

a
litie

s). 
M

a
in

 
o

u
tc

o
m

e
 

m
e

a
su

re
s: 

Th
e

 
like

lih
o

o
d

 
o

f 
c

lie
n

ts: 
(1) 

re
c

e
ivin

g
 a

 fin
a

n
c

ia
l b

e
n

e
fit, (2) b

e
in

g
 w

ith
d

ra
w

n
 if d

e
c

lin
in

g
 a

 jo
b

 o
ffe

r 
a

n
d

 
(3) 

n
o

t 
re

c
e

ivin
g

 
a

c
tiva

tio
n

 
o

ffe
rs. 

R
e

su
lts: 

La
rg

e
 

va
ria

tio
n

 
e

xists 
b

e
tw

e
e

n
 th

e
 c

a
se

 m
a

n
a

g
e

rs p
a

rtic
ip

a
tin

g
 in

 th
e

 su
rve

y, b
o

th
 in

 a
 g

e
n

e
ra

l 
w

a
y 

(in
te

rc
e

p
ts) 

a
n

d
 

in
 

re
sp

o
n

se
s 

o
n

 
sp

e
c

ific
 

c
lie

n
t 

c
h

a
ra

c
te

ristic
s 

(slo
p

e
s). Th

e
 V

P
C

's o
f th

e
 m

u
lti-le

ve
l n

u
ll m

o
d

e
ls ra

n
g

e
 fro

m
 0,35 to

 0,5, 
m

e
a

n
in

g
 

th
a

t 
m

o
re

 
th

a
n

 
o

n
e

 
th

ird
 

o
f 

th
e

 
va

ria
tio

n
 

is 
e

xp
la

in
e

d
 

b
y 

re
sp

o
n

d
e

n
t a

n
d

 n
o

t b
y c

lie
n

t c
h

a
ra

c
te

ristic
s. R

e
sp

o
n

d
e

n
t's 

c
h

a
ra

c
te

ristic
s 

th
a

t m
a

y e
xp

la
in

 th
is va

ria
tio

n
 a

re
 th

e
 m

u
n

ic
ip

a
lity w

h
e

re
 o

n
e

 is w
o

rkin
g

, 
th

e
 

g
e

n
d

e
r 

o
f 

th
e

 
c

a
se

 
m

a
n

a
g

e
r 

a
n

d
 

re
se

m
b

la
n

c
e

 
b

e
tw

e
e

n
 

th
e

 
re

sp
o

n
d

e
n

t 
a

n
d

 
th

e
 

c
lie

n
t. 

Fu
rth

e
rm

o
re

, 
sp

e
c

ific
 

c
lie

n
t 

c
h

a
ra

c
te

ristic
s 

in
flu

e
n

c
e

 
th

e
 

va
ria

tio
n

 
b

e
tw

e
e

n
 

re
sp

o
n

d
e

n
ts. 

R
e

sp
o

n
d

e
n

ts 
re

a
c

t 
d

iffe
re

n
tly to

 c
lie

n
t c

h
a

ra
c

te
ristic

s su
c

h
 a

s p
a

re
n

th
o

o
d

, a
d

d
ic

tio
n

, h
o

u
sin

g
 

situ
a

tio
n

, a
m

b
itio

n
 

a
n

d
 a

ttitu
d

e
. C

o
n

c
lu

sio
n

s: Th
is stu

d
y sh

o
w

s, fo
r th

e
 first 

tim
e

 q
u

a
n

tita
tive

ly, th
a

t sim
ila

r c
lie

n
ts d

o
 n

o
t re

c
e

ive
 a

 sim
ila

r tre
a

tm
e

n
t 

fro
m

 d
iffe

re
n

t 
c

a
se

 
m

a
n

a
g

e
rs 

in
 

d
iffe

re
n

t 
m

u
n

ic
ip

a
litie

s. 
Th

is 
m

ig
h

t 
ra

ise
 

c
o

n
c

e
rn

s a
b

o
u

t th
e

 fa
irn

e
ss o

f th
e

 so
c

ia
l a

ssista
n

c
e

 
o

ffe
re

d
. 
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sso

c
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Th
e

 lo
g

ic
 o

f th
e

 d
a

ta
b

a
se

 a
n

d
 re

sp
o

n
sive

 so
c

ia
l w

o
rk 

 
Jo

c
h

e
n

 D
e

vlie
g

h
e

re
 

D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

e
lfa

re
 Stu

d
ie

s a
t G

h
e

n
t U

n
ive

rsity, Be
lg

iu
m

 
R

ud
i R

o
o

se
  

D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

e
lfa

re
 Stu

d
ie

s a
t G

h
e

n
t U

n
ive

rsity, Be
lg

iu
m

 
   O

ve
r th

e
 

la
st 

d
e

c
a

d
e

, 
w

e
ste

rn
 

c
h

ild
 

w
e

lfa
re

 
a

n
d

 
p

ro
te

c
tio

n
 

h
a

s 
b

e
e

n
 

su
b

je
c

te
d

 
to

 
m

a
n

y 
re

fo
rm

s. 
Th

is 
is 

n
o

 
d

iffe
re

n
t 

in
 

Fla
n

d
e

rs - th
e

 
D

u
tc

h
 

sp
e

a
kin

g
 p

a
rt o

f Be
lg

iu
m

 - w
h

e
re

 c
h

ild
 w

e
lfa

re
 a

n
d

 p
ro

te
c

tio
n

 h
a

s b
e

e
n

 
re

c
o

n
stru

c
te

d
 

b
y 

in
te

g
ra

tin
g

 
th

e
 

va
rio

u
s 

c
h

ild
 

w
e

lfa
re

 
a

n
d

 
p

ro
te

c
tio

n
 

se
rvic

e
s in

to
 o

n
e

 sh
a

re
d

 o
rg

a
n

isa
tio

n
a

l fra
m

e
w

o
rk. Th

is re
fo

rm
 h

a
s b

e
e

n
 

d
e

fin
e

d
 a

s a
 w

a
y 

fo
rw

a
rd

 
to

 
a

 
m

o
re

 
e

m
a

n
c

ip
a

to
ry 

a
n

d
 

n
e

e
d

s-d
rive

n
 

in
ste

a
d

 o
f su

p
p

ly-d
rive

n
 yo

u
th

 c
a

re
 syste

m
 a

n
d

 e
ve

n
 h

a
s b

e
e

n
 c

a
lle

d
 a

 
C

o
p

e
rn

ic
a

n
 R

e
vo

lu
tio

n
 to

w
a

rd
s m

o
re

 re
sp

o
n

sive
 so

c
ia

l w
o

rk, stre
ssin

g
 th

e
 

w
e

lfa
re

 
lo

g
ic

 
a

b
o

ve
 

th
e

 
p

ro
te

c
tio

n
istic

 
lo

g
ic

. 
In

 
o

rd
e

r 
to

 
re

a
lize

 
th

is 
C

o
p

e
rn

ic
a

n
 R

e
vo

lu
tio

n
, th

e
 Fle

m
ish

 g
o

ve
rn

m
e

n
t in

ve
ste

d
 to

 a
 g

re
a

t e
xte

n
t 

in
 

th
e

 
e

n
h

a
n

c
e

d
 

in
tro

d
u

c
tio

n
 

o
f 

m
o

re
 

a
n

d
 

b
e

tte
r 

in
fo

rm
a

tio
n

 
a

n
d

 
re

g
istra

tio
n

 to
o

ls to
 b

e
tte

r c
a

p
tu

re
 a

n
d

 re
sp

o
n

d
 to

 th
e

 n
e

e
d

s o
f c

h
ild

re
n

 
a

n
d

 fa
m

ilie
s. 

In
 

th
is 

p
re

se
n

ta
tio

n
 

w
e

 
d

ra
w

 
o

n
 

p
re

lim
in

a
ry 

re
su

lts 
o

f 
a

n
 

e
m

p
iric

a
l 

stu
d

y 
w

h
e

re
 

w
e

 
p

e
rfo

rm
e

d
 

1) 
a

 
c

o
n

ve
n

tio
n

a
l 

q
u

a
lita

tive
 

c
o

n
te

n
t a

n
a

lysis o
f p

o
lic

y d
o

c
u

m
e

n
ts re

la
tin

g
 to

 th
e

 su
b

je
c

t o
f in

fo
rm

a
tio

n
 

a
n

d
 re

g
istra

tio
n

 to
o

ls in
 c

h
ild

 w
e

lfa
re

 a
n

d
 p

ro
te

c
tio

n
 a

n
d

 2) 
q

u
a

lita
tive

 
se

m
i-stru

c
tu

re
d

 in
te

rvie
w

s w
ith

 ke
y p

o
lic

y a
c

to
rs in

 th
e

 fie
ld

 o
f Fle

m
ish

 c
h

ild
 

w
e

lfa
re

 
a

n
d

 
p

ro
te

c
tio

n
 

in
 

o
rd

e
r 

to
 

g
a

in
 

in
sig

h
t 

in
to

 
th

e
 

g
o

ve
rn

m
e

n
ta

l 
lo

g
ic

s a
n

d
 g

o
a

ls fo
r in

sta
llin

g
 in

fo
rm

a
tio

n
 a

n
d

 re
g

istra
tio

n
 to

o
ls. Th

e
se

 re
su

lts 
sh

o
w

 th
a

t th
e

re
 a

re
 

va
rio

u
s “u

n
d

e
rlyin

g
” g

o
ve

rn
m

e
n

ta
l lo

g
ic

s re
g

a
rd

in
g

 
th

e
 u

se
 a

n
d

 in
sta

lla
tio

n
 o

f th
e

se
 in

fo
rm

a
tio

n
 a

n
d

 re
g

istra
tio

n
 to

o
ls. In

 
th

is 
o

ra
l p

re
se

n
ta

tio
n

, w
e

 w
ill a

rg
u

e
 th

a
t th

e
se

 va
rio

u
s u

n
d

e
rlyin

g
 lo

g
ic

s ra
ise

 
se

ve
re

 q
u

e
stio

n
s c

o
n

c
e

rn
in

g
 th

e
 d

e
ve

lo
p

m
e

n
t a

 
C

o
p

e
rn

ic
a

n
 

re
vo

lu
tio

n
 

to
w

a
rd

s re
sp

o
n

sive
 so

c
ia

l w
o

rk, a
s th

e
se

 in
stru

m
e

n
ts a

re
 m

a
in

ly d
rive

n
 b

y a
 

p
ro

te
c

tio
n

istic
 lo

g
ic

 ra
th

e
r 

th
a

n
 c

h
ild

 w
e

lfa
re

 lo
g

ic
. 
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e

a
n

 C
o

n
fe

re
n

c
e

 fo
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c
ia

l W
o

rk R
e

se
a

rc
h

 
  

G
o

ve
rn

in
g

 id
e

a
s o

f risk in
 c

h
ild

 p
ro

te
c

tio
n

 se
rvic

e
s 

 
V

e
ro

n
ic

a
 H

a
u

g
 

U
iT Th

e
 A

rc
tic

 U
n

ive
rsity o

f N
o

rw
a

y / O
slo

 a
n

d
 A

ke
rsh

u
s U

n
ive

rsity C
o

lle
g

e
 o

f 
A

p
p

lie
d

 Sc
ie

n
c

e
s N

o
rw

a
y 

   Th
is 

p
re

se
n

ta
tio

n
 

e
xp

lo
re

s 
issu

e
s 

re
la

te
d

 
to

 
c

u
rre

n
t 

id
e

a
s 

o
f 

risk 
a

n
d

 
g

o
ve

rn
in

g
 

in
 

m
o

d
e

rn
 

w
e

lfa
re

 
sta

te
 

in
stitu

tio
n

s. 
Th

is 
is a

lso
 

th
e

 
th

e
m

a
tic

 
fo

c
u

s in
 m

y P
h

.D
 p

ro
je

c
t, w

h
e

re
 th

e
 e

m
p

iric
a

l m
a

te
ria

l is c
o

lle
c

te
d

 in
 th

e
 

fie
ld

 o
f C

h
ild

 P
ro

te
c

tio
n

 Se
rvic

e
s in

 
N

o
rw

a
y. D

a
ta

 c
o

n
sist o

f 22 in
te

rvie
w

s 
w

ith
 c

h
ild

 p
ro

te
c

tio
n

 w
o

rke
rs, 25 re

p
o

rts fro
m

 in
ve

stig
a

tio
n

 a
n

d
 c

a
re

 o
rd

e
r 

c
a

se
s, a

n
d

 
se

le
c

te
d

 g
o

ve
rn

m
e

n
t d

o
c

u
m

e
n

ts. Th
e

 a
n

a
lysis in

d
ic

a
te

s th
a

t 
id

e
a

s o
f risk h

a
ve

 c
re

a
te

d
 g

ro
u

n
d

s fo
r kn

o
w

le
d

g
e

 p
re

se
n

te
d

 a
s 

p
o

sitivistic
 

a
n

d
 

o
b

je
c

tive
, 

su
c

h
 

a
s 

c
a

lc
u

la
tio

n
 

a
n

d
 

p
re

d
ic

tio
n

. 
O

n
 

th
is 

b
a

sis 
I 

p
u

t 
fo

rw
a

rd
 th

e
 c

la
im

 th
a

t id
e

a
s o

f risk d
o

 in
flu

e
n

c
e

 
a

n
d

 g
o

ve
rn

 p
ra

c
tic

e
s in

 
C

h
ild

 P
ro

te
c

tio
n

 Se
rvic

e
s. Th

e
 p

re
se

n
ta

tio
n

 tra
c

e
s th

e
 rise

 o
f th

e
 g

o
ve

rn
in

g
 

id
e

a
 o

f risk a
n

d
 th

e
 d

iffe
re

n
t 

lo
g

ic
s a

n
d

 va
lu

e
s w

h
ic

h
 u

n
d

e
rp

in
 it, sh

o
w

in
g

 
th

a
t it h

a
s le

ss to
 d

o
 w

ith
 re

a
l d

a
n

g
e

rs th
a

n
 w

e
 m

ig
h

t im
a

g
in

e
, a

n
d

 m
o

re
 to

 
d

o
 w

ith
 

in
stitu

tio
n

a
l a

c
c

o
u

n
ta

b
ility a

n
d

 le
g

itim
a

c
y. Fu

rth
e

rm
o

re
, id

e
a

s o
f 

risk 
c

a
n

 
b

e
 

u
n

d
e

rsto
o

d
 

a
s 

p
a

rt 
o

f 
p

o
litic

a
l 

ra
tio

n
a

lity 
w

h
ic

h
 

h
a

ve
 

th
e

 
e

ffe
c

ts o
f su

rve
illa

n
c

e
 a

n
d

 sh
a

p
in

g
 o

f id
e

n
titie

s a
n

d
 c

o
n

d
u

c
t in

 th
e

 w
e

lfa
re

 
sta

te
. O

n
e

 o
f th

e
 q

u
e

stio
n

s u
n

d
e

r d
isc

u
ssio

n
 is 

w
h

e
th

e
r c

u
rre

n
t id

e
a

s o
f risk 

m
a

y in
 fa

c
t h

a
ve

 th
e

 e
ffe

c
t o

f re
in

fo
rc

in
g

 ru
lin

g
 d

e
fin

itio
n

s o
f n

o
rm

a
lity a

n
d

 
c

re
a

tin
g

 
m

o
re

 
b

u
re

a
u

c
ra

c
y 

in
ste

a
d

 
o

f 
u

sin
g

 
re

so
u

rc
e

s 
o

n
 

p
ro

te
c

tin
g

 
c

h
ild

re
n

 
in

 
n

e
e

d
 

o
r 

d
a

n
g

e
r. 

U
sin

g
 

a
 

fra
m

e
 

d
ra

w
n

 
fro

m
 

th
e

o
rie

s 
o

f 
g

o
ve

rn
m

e
n

ta
lity, th

is q
u

a
lita

tive
 stu

d
y a

im
s to

 d
e

e
p

e
n

 o
u

r u
n

d
e

rsta
n

d
in

g
 

o
f h

o
w

 id
e

a
s o

f risk h
a

ve
 b

e
c

o
m

e
 p

e
rva

sive
 

c
o

m
p

o
n

e
n

ts 
o

f 
p

ra
c

tic
e

s, 
te

c
h

n
o

lo
g

ie
s 

a
n

d
 

ra
tio

n
a

litie
s 

c
o

n
c

e
rn

e
d

 
w

ith
 

g
o

ve
rn

in
g

 
in

 
th

e
 

w
e

lfa
re

 
sta

te
.  
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A
 

 

R
e

se
a

rc
h

 o
n

 p
ra

c
tic

e
 in

 th
e

 c
h

ild
 p

ro
te

c
tio

n
 a

g
e

n
c

ie
s in

 N
o

rw
a

y 
 

Siv Sc
h

ro
d

e
r 

U
n

ive
rsity o

f A
g

d
e

r 
   Th

e
 

N
o

rw
e

g
ia

n
 

c
h

ild
 

p
ro

te
c

tio
n

 
a

g
e

n
c

ie
s 

g
e

t 
in

 
c

o
n

ta
c

t 
w

ith
 

te
n

s 
o

f 
th

o
u

sa
n

d
s o

f c
h

ild
re

n
 e

a
c

h
 ye

a
r. W

h
e

n
 so

m
e

o
n

e
 

c
o

n
ta

c
ts th

e
 a

g
e

n
c

ie
s 

w
ith

 a
 c

o
n

c
e

rn
 fo

r a
 c

h
ild

's w
e

ll-b
e

in
g

 
th

e
 e

m
p

lo
ye

e
s h

a
ve

 
a

 w
e

e
k to

 
d

e
c

id
e

 if th
e

y w
ill fo

llo
w

 u
p

 th
e

 
re

fe
rra

l o
r d

ism
iss th

e
 c

a
se

. O
n

 a
ve

ra
g

e
 20 

p
e

rc
e

n
t o

f th
e

 re
fe

rra
ls g

e
t d

ism
isse

d
. Th

e
re

 a
re

 h
o

w
e

ve
r la

rg
e

 d
iffe

re
n

c
e

s 
b

e
tw

e
e

n
 

th
e

 c
h

ild
 p

ro
te

c
tio

n
 a

g
e

n
c

ie
s in

 th
e

 ra
te

 o
f d

ism
issa

l. W
h

a
t c

a
n

 
e

xp
la

in
 th

e
 d

iffe
re

n
c

e
s in

 a
m

o
u

n
t o

f c
a

se
s d

ism
isse

d
? O

n
e

 o
f 

fe
w

 stu
d

ie
s 

in
 N

o
rw

a
y o

c
c

u
p

ie
d

 w
ith

 th
e

 to
p

ic
 re

fe
rra

ls to
 th

e
 c

h
ild

 p
ro

te
c

tio
n

 a
g

e
n

c
ie

s 
a

re
 c

o
n

d
u

c
te

d
 b

y Kjæ
r a

n
d

 M
o

ssig
e

. 
Th

e
y fin

d
 th

a
t th

e
 a

rg
u

m
e

n
ts u

se
d

 
b

y th
e

 a
g

e
n

c
ie

s to
 va

lid
a

te
 

th
e

 d
ism

issa
l o

f re
fe

rra
ls a

re
 b

a
se

d
 o

n
 

th
e

 
w

o
rkp

la
c

e
 sta

n
d

a
rd

s 
ra

th
e

r th
a

n
 th

e
 la

w
 a

n
d

 th
a

t th
e

 d
e

c
isio

n
s to

 d
ism

iss 
se

e
m

 so
m

e
w

h
a

t a
rb

itra
ry. A

n
o

th
e

r to
p

ic
a

l stu
d

y w
a

s c
o

n
d

u
c

t in
 2011/2012 

b
y th

e
 N

o
rw

e
g

ia
n

 su
p

e
rviso

ry a
u

th
o

rity. Th
e

y c
a

rrie
d

 o
u

t a
n

 in
sp

e
c

tio
n

 o
f 

th
e

 c
h

ild
 p

ro
te

c
tio

n
 a

g
e

n
c

ie
s fu

lfilm
e

n
t o

f 
th

e
ir 

o
b

lig
a

tio
n

s. Th
e

 a
u

th
o

rity 
c

o
n

c
lu

d
e

d
 th

a
t m

a
n

y re
fe

rra
ls to

 th
e

 c
h

ild
 p

ro
te

c
tio

n
 a

g
e

n
c

ie
s w

e
re

 to
o

 
o

fte
n

 d
ism

isse
d

. W
h

e
n

 c
a

se
s 

w
ro

n
g

ly w
e

re
 d

ism
isse

d
 it re

su
lte

d
 in

 c
h

ild
re

n
 

n
o

t g
e

ttin
g

 th
e

 h
e

lp
 th

e
y n

e
e

d
e

d
. Su

g
g

e
ste

d
 e

xp
la

n
a

tio
n

s fo
r th

e
 h

ig
h

 
ra

te
 o

f 
d

ism
issa

l w
e

re
 to

o
 fe

w
 e

m
p

lo
ye

e
s, in

a
d

e
q

u
a

te
 ro

u
tin

e
s a

n
d

 p
o

o
r 

fo
llo

w
-u

p
 fro

m
 th

e
 m

a
n

a
g

e
rs. In

 th
is a

rtic
le

 I w
ill e

xp
lo

re
 th

e
 

c
o

rre
la

tio
n

 
b

e
tw

e
e

n
 th

e
 n

u
m

b
e

r o
f re

fe
rra

ls 
to

 N
o

rw
e

g
ia

n
 c

h
ild

 p
ro

te
c

tio
n

 a
g

e
n

c
ie

s 
a

n
d

 th
e

 re
so

u
rc

e
s 

a
va

ila
b

le
 fo

r 
e

a
c

h
 

a
g

e
n

c
y. I w

ill u
se

 
a

 
q

u
a

n
tita

tive
 

a
p

p
ro

a
c

h
 w

h
e

re
 

th
e

 n
u

m
b

e
r o

f e
d

u
c

a
te

d
 e

m
p

lo
ye

e
s a

n
d

 e
c

o
n

o
m

ic
a

l 
re

so
u

rc
e

s a
re

 u
se

d
 a

s 
e

xp
la

n
a

to
ry va

ria
b

le
s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

R
e

se
a

rc
h

 a
c

tio
n

 a
s a

 w
a

y to
 su

p
p

o
rt g

u
id

e
lin

e
s in

 c
h

ild
 p

ro
te

c
tio

n
 

 
Te

re
sa

 Be
rto

tti 
U

n
ive

rsity M
ila

n
o

 Bic
o

c
c

a
, Ita

ly 
   C

h
ild

 p
ro

te
c

tio
n

 is h
ig

h
ly c

o
m

p
le

x w
o

rk in
 re

la
tio

n
 to

 th
e

 c
h

a
n

g
e

s in
 th

e
 

re
p

re
se

n
ta

tio
n

 o
f c

h
ild

h
o

o
d

, th
e

 ro
le

 o
f th

e
 fa

m
ily a

n
d

 th
e

 ro
le

 o
f th

e
 sta

te
. 

Fre
q

u
e

n
tly, 

so
c

ia
l w

o
rke

rs 
h

a
ve

 
b

e
e

n
 

c
ritic

ise
d

 
a

n
d

 
a

c
c

u
se

d
 

o
f 

se
ttin

g
 

a
rb

itra
ry 

o
r 

d
isp

a
ra

te
 

in
te

rve
n

tio
n

s. 
G

u
id

e
lin

e
s 

a
re

 
o

fte
n

 
e

sta
b

lish
e

d
 

in 
o

rd
e

r 
to

 
o

rie
n

t 
a

n
d

 
h

a
rm

o
n

ise
 

c
h

ild
 

p
ro

te
c

tio
n

 
w

o
tk 

in
te

rve
n

tio
n

s. 
H

o
w

e
ve

r, 
su

c
h

 g
u

id
e

lin
e

s h
a

ve
 th

e
 d

o
u

b
le

 risk o
f b

e
in

g
 ju

st d
e

a
d

 le
tte

rs 
a

n
d

 fa
ilin

g
 to

 h
o

m
o

g
e

n
ise

 th
e

 in
te

rve
n

tio
n

s. O
n

 th
e

 o
th

e
r h

a
n

d
, 

th
e

y h
a

ve
 

th
e

 risk o
f b

in
d

in
g

 p
ra

c
titio

n
e

rs a
n

d
 lim

itin
g

 th
e

ir sp
a

c
e

 fo
r a

u
to

n
o

m
y a

n
d

 
d

isc
re

tio
n

, 
tra

n
sfo

rm
in

g
 

p
ro

fe
ssio

n
a

l 
w

o
rk 

in
to

 
a

 
b

u
re

a
u

c
ra

tic
 

ta
sk. 

Th
e

 
p

a
p

e
r w

ill p
re

se
n

t re
se

a
rc

h
 a

c
tio

n
 a

im
e

d
 a

t su
p

p
o

rtin
g

 th
e

 im
p

le
m

e
n

ta
tio

n
 

o
f g

u
id

e
lin

e
s o

n
 c

h
ild

 
p

ro
te

c
tio

n
 a

n
d

 fa
m

ily su
p

p
o

rt a
d

o
p

te
d

 in
 a

 la
rg

e
 

to
w

n
 

in
 

So
u

th
e

rn
 

Ita
ly. 

Fro
n

tlin
e

 
so

c
ia

l 
w

o
rke

rs 
h

a
ve

 
b

e
e

n
 

in
vo

lve
d

 
in

 
te

stin
g

 
g

u
id

e
lin

e
s th

ro
u

g
h

 th
re

e
 d

iffe
re

n
t typ

e
s o

f re
se

a
rc

h
: e

va
lu

a
tin

g
 th

e
 

g
u

id
e

lin
e

s a
s a

 w
h

o
le

, u
sin

g
 a

 g
rid

 fo
r th

e
 a

sse
ssm

e
n

t tryin
g

 
n

e
w

 kin
d

s o
f 

in
te

rve
n

tio
n

 
fo

r 
fa

m
ilie

s 
a

n
d

 
re

fle
c

tin
g

 
o

f 
th

e
ir 

im
p

a
c

t. 
Th

e
 

p
a

p
e

r 
w

ill 
p

re
se

n
t 

th
e

 
m

e
th

o
d

s 
u

se
d

 
a

n
d

 
th

e
 

re
su

lts 
o

b
ta

in
e

d
 in

 te
rm

 o
f a

c
tio

n
, 

le
a

rn
in

g
 o

u
tc

o
m

e
s fo

r th
e

 p
e

o
p

le
 in

vo
lve

d
 a

n
d

 th
e

 in
c

re
a

se
 o

f kn
o

w
le

d
g

e
,  
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M
e

th
o

d
o

lo
g

ic
a

l issu
e

s in
 c

a
se

b
a

se
d

 su
rve

illa
n

c
e

 stu
d

y o
f c

h
ild

 a
b

u
se

 a
n

d
 

n
e

g
le

c
t c

a
se

s in
 C

ro
a

tia
 

 
va

n
 R

im
a

c
 

U
n

ive
rsity o

f Za
g

re
b

, Fa
c

u
lty o

f la
w

, D
e

p
a

rtm
e

n
t o

f so
c

ia
l w

o
rk 

Je
le

n
a

 O
g

re
sta

 
U

n
ive

rsity o
f Za

g
re

b
, Fa

c
u

lty o
f la

w
, D

e
p

a
rtm

e
n

t o
f so

c
ia

l w
o

rk 
   C

a
se

-b
a

se
d

 
su

rve
illa

n
c

e
 

stu
d

y 
p

re
se

n
t 

u
se

fu
ll 

to
o

l 
to

 
id

e
n

tify 
re

se
a

rc
h

 
p

rio
ritie

s 
a

n
d

 
a

ssists 
in

 
th

e
 

e
va

lu
a

tio
n

 
o

f 
th

e
 

u
p

ta
ke

 
o

f 
re

se
a

rc
h

 
e

vid
e

n
c

e
. 

Th
e

 
c

h
ild

 
a

b
u

se
 

a
n

d
 

n
e

g
le

c
t 

su
rve

illa
n

c
e

 
d

a
ta

 
p

ro
vid

e
 

n
e

c
e

ssa
ry in

fo
rm

a
tio

n
 

to
 

su
p

p
o

rt 
d

e
c

isio
n

 
m

a
ke

rs in
 se

ttin
g

 p
rio

ritie
s fo

r 
p

la
n

n
in

g
, p

o
lic

y d
e

ve
lo

p
m

e
n

t a
n

d
 re

so
u

rc
e

 a
llo

c
a

tio
n

 in
 c

h
ild

 p
ro

te
c

tio
n

. 
Th

e
 va

lid
ity a

n
d

 re
lia

b
ility 

o
f d

a
ta

 sh
o

u
ld

 b
e

 p
rio

rity in
 e

vid
e

n
c

e
 b

a
se

d
 

p
ra

c
tic

e
 if w

e
 w

a
n

t e
ffe

c
tive

ly a
d

d
re

ss th
e

 n
e

e
d

s o
f m

a
ltre

a
te

d
 c

h
ild

re
n

. 
H

o
w

e
ve

r, 
th

e
 d

a
ta

 a
re

 o
fte

n
 fra

g
m

e
n

te
d

, b
ia

se
d

, n
o

t c
o

m
p

a
ra

b
le

 a
n

d
 

c
o

m
p

a
tib

le
. Th

is re
vie

w
 a

d
re

ss so
m

e
 o

f th
e

 m
e

th
o

d
o

lo
g

ic
a

l 
p

ro
b

le
m

s a
n

d
 

so
lu

tio
n

s 
a

sso
c

ia
te

d
 

w
ith

 
im

p
le

m
e

n
ta

tio
n

 
o

f 
first 

n
a

tio
n

w
id

e
 

in
c

id
e

n
c

e
 

stu
d

y o
n

 c
h

ild
 a

b
u

se
 a

n
d

 n
e

g
le

c
t in

 th
e

 
C

ro
a

tia
, re

lyin
g

 o
n

 d
a

ta
 fro

m
 

C
e

n
tre

s o
d

 So
c

ia
l W

e
lfa

re
. Th

is stu
d

y w
a

s p
a

rt o
f Ba

lka
n

 Ep
id

e
m

io
lo

g
ic

a
l 

Stu
d

y o
n

 C
h

ild
 A

b
u

se
 a

n
d

 N
e

g
le

c
t, w

e
re

 8 p
a

rtic
ip

a
tin

g
 c

o
u

n
trie

s a
p

p
lie

d
 

re
se

a
rc

h
 sim

ila
r to

 C
a

n
a

d
ia

n
 In

c
id

e
n

c
e

 Stu
d

y o
f R

e
p

o
rte

d
 C

h
ild

 A
b

u
se

 a
n

d
 

N
e

g
le

c
t w

h
ic

h
, to

g
e

th
e

r w
ith

 U
S N

a
tio

n
a

l In
c

id
e

n
c

e
 Stu

d
y o

f C
h

ild
 A

b
u

se
 

a
n

d
 

N
e

g
le

c
t, 

p
re

se
n

ts 
c

o
m

p
re

n
h

e
n

sive
 

a
n

d
 

m
e

th
o

d
o

lo
g

ic
a

lly 
w

e
ll 

e
sta

b
lish

e
d

 c
a

se
-b

a
se

d
 su

rve
illa

n
c

e
 stu

d
ie

s. Th
e

 m
a

in
 re

se
a

rc
h

 q
u

e
stio

n
s 

a
re

: 1) H
o

w
 to

 c
o

n
d

u
c

t c
h

ild
 

a
b

u
se

 a
n

d
 n

e
g

le
c

t su
rve

illa
n

c
e

 stu
d

y w
h

e
n

 
file

s a
re

 n
o

t o
rg

a
n

ize
d

 b
y c

h
ild

? 2) W
h

a
t is a

 c
a

se
 a

n
d

 is it a
p

p
ro

p
ria

te
 

u
n

it o
f 

a
n

a
lysis fo

r th
is typ

e
 o

f re
se

a
rc

h
? 3) H

o
w

 to
 e

n
su

re
 p

ro
b

a
b

ilistic
 

c
o

ve
ra

g
e

 o
f p

o
p

u
la

tio
n

 o
f re

p
o

rte
d

 c
h

ild
 a

b
u

se
 a

n
d

 n
e

g
le

c
t 

c
a

se
s?

 a
n

d
 

4) H
o

w
 to

 a
d

ju
st re

se
a

rc
h

 p
ro

to
c

o
ls to

 b
e

 su
ita

b
le

 fo
r m

o
n

ito
rin

g
 so

c
ia

l 
se

rvic
e

s in
te

rve
n

tio
n

s a
n

d
 m

e
a

su
rin

g
 th

e
ir 

o
u

tc
o

m
e

s?
 A

lth
o

u
g

h
 sp

e
c

ific
 in

 
te

rm
s o

f c
o

ve
rin

g
 C

ro
a

tia
n

 so
c

ia
l se

rvic
e

s syste
m

, p
ro

c
e

d
u

re
s a

p
p

lie
d

 a
re

 
tra

n
sfe

ra
b

le
 

to
 

o
th

e
r 

c
o

u
n

trie
s 

w
ith

 
sim

ila
r 

so
c

ia
l 

se
rvic

e
s 

syste
m

s 
a

s 
a

d
o

p
ta

b
le

 
so

lu
tio

n
s. 

G
ive

n
 

re
c

o
m

m
e

n
d

a
tio

n
s 

e
m

p
h

a
zise

 
n

e
e

d
 

fo
r 

g
e

n
e

ra
l 

im
p

ro
ve

m
e

n
ts su

c
h

 a
s th

e
 im

p
le

m
e

n
ta

tio
n

 o
f sta

n
d

a
rd

 m
e

a
su

re
 

in
stru

m
e

n
ts, c

a
se

 d
e

fin
itio

n
, a

n
d

 m
a

n
a

g
e

m
e

n
t o

f d
a

ta
 d

e
rive

d
 

fro
m

 so
c

ia
l 

se
rvic

e
s d

a
ta

b
a

se
s in

 o
rd

e
r to

 e
n

h
a

n
c

e
 u

se
fu

ln
e

ss o
f d

a
ta

. 
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a
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 C
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c
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c
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o

rk R
e

se
a

rc
h

 
  

So
c

ia
l w

o
rke

rs a
n

d
 p

o
lic

y p
ra

c
tic

e
 in

 Ita
ly: a

 m
e

m
o

ry o
f th

e
 p

a
st?

 
 

A
n

n
a

m
a

ria
 C

a
m

p
a

nin
i 

U
n

ive
rsity M

ila
n

o
 Bic

o
c

c
a

 
   P

o
litic

a
l c

o
m

m
itm

e
n

t h
a

s b
e

e
n

 a
 sp

e
c

ific
 a

ttitu
d

e
 o

f Ita
lia

n
 so

c
ia

l w
o

rk fro
m

 
th

is b
e

g
in

n
in

g
 to

 th
e

 70s, b
u

t w
h

a
t is n

o
w

 th
e

 
situ

a
tio

n
?

 Is o
n

ly a
 m

e
m

o
ry 

o
f th

e
 p

a
st o

r th
e

re
 is a

 tru
ly p

o
litic

a
l e

n
g

a
g

e
m

e
n

t in
 th

e
 so

c
ia

l w
o

rke
rs 

a
c

tivity? Th
e

 p
a

p
e

r w
ill 

p
re

se
n

t th
e

 re
su

lts o
f a

 p
ilo

t q
u

a
n

tita
tive

 re
se

a
rc

h
 

th
a

t 
h

a
s 

b
e

e
n

 
c

o
n

d
u

c
te

d
 

in
 

tw
o

 
Ita

lia
n

 
re

g
io

n
s: 

Lo
m

b
a

rd
ia

 
a

n
d

 
Sic

ily. 
U

sin
g

 
th

e
 

sa
m

e
 

q
u

e
stio

n
n

a
ire

 
th

a
t 

h
a

s 
b

e
e

n
 

c
re

a
te

d
 

b
y 

Isra
e

lia
n

 
re

se
a

rc
h

e
rs (G

a
l, W

e
iss-G

a
l, 2013) th

ro
u

g
h

 a
 sn

o
w

b
a

llin
g

 sa
m

p
le

, 
71 so

c
ia

l 
w

o
rke

rs 
e

m
p

lo
ye

d
 

in
 

so
c

ia
l 

se
rvic

e
s 

o
f 

m
u

n
ic

ip
a

litie
s 

h
a

ve
 

b
e

e
n

 
in

te
rvie

w
e

d
. Th

e
 re

su
lts c

o
n

firm
 a

 g
e

n
e

ra
l im

p
re

ssio
n

 
th

a
t 

so
c

ia
l w

o
rke

rs 
a

re
 n

o
w

 m
u

c
h

 m
o

re
 o

rie
n

te
d

 to
 w

o
rk w

ith
 in

d
ivid

u
a

l p
ro

b
le

m
s, in

ste
a

d
 to

 
e

n
g

a
g

e
 

th
e

m
se

lve
s 

in
 

c
o

lle
c

tive
 

a
c

tio
n

s 
to

w
a

rd
s 

th
e

 
c

o
m

m
u

n
ity, 

a
s 

it 
w

a
s a

lso
 fo

u
n

d
 in

 a
 p

re
vio

u
s re

se
a

rc
h

 (Fa
c

c
h

in
i, 2010). So

m
e

 sig
n

ific
a

n
t 

d
iffe

re
n

c
e

s 
b

e
tw

e
e

n
 

so
c

ia
l w

o
rke

rs w
ith

 
fe

w
 o

r m
a

n
y ye

a
rs o

f 
c

a
rrie

r , 
o

rie
n

t a
lso

 to
 c

o
n

sid
e

r th
e

 re
la

tio
n

sh
ip

 b
e

tw
e

e
n

 th
e

 m
o

tiva
tio

n
 o

f th
e

 
n

e
w

 
g

e
n

e
ra

tio
n

s o
f stu

d
e

n
ts th

a
t a

re
  e

n
ro

lle
d

 in
 so

c
ia

l w
o

rk e
d

u
c

a
tio

n
, th

e
ir 

d
istru

st in
  th

e
  p

o
litic

s a
n

d
 p

u
b

lic
 in

stitu
tio

n
s 

(Fa
c

c
h

in
i, C

a
m

p
a

n
in

i, 2014) 
a

n
d

 
th

e
 

ve
ry 

p
o

o
r 

a
c

tivitie
s 

o
rie

n
te

d
 

to
 

p
o

lic
y 

p
ra

c
tic

e
. 

In
 

th
e

 
p

re
se

n
ta

tio
n

 so
m

e
 o

f th
e

 m
o

re
 

in
te

re
stin

g
 re

su
lts w

ill b
e

 a
n

a
lyse

d
, a

s w
e

ll 
a

s so
m

e
 c

o
rre

la
tio

n
s b

e
tw

e
e

n
 th

e
 fin

d
in

g
s o

f th
is q

u
e

stio
n

n
a

ire
 a

n
d

 th
e

 
o

u
tc

o
m

e
s 

o
f 

p
re

vio
u

s 
re

se
a

rc
h

e
s 

c
o

n
d

u
c

te
d

 
in

 
Ita

ly 
o

n
 

so
c

ia
l 

w
o

rk 
p

ro
fe

ssio
n

 a
d

 stu
d

e
n

t m
o

tiva
tio

n
s. 
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Pu
b

lic
 g

o
ve

rn
a

n
c

e
 c

o
n

stra
in

ts a
n

d
 c

h
a

lle
n

g
e

s fo
r so

c
ia

l w
o

rk p
ra

c
tic

 
 

Jo
ru

n
n Je

sse
n 

N
o

rw
e

g
ia

n
 So

c
ia

l R
e

se
a

rc
h

, O
slo

 a
n

d
 A

ke
rsh

u
s U

n
ive

rsity C
o

lle
g

e
 o

f A
p

p
lie

d
 

Sc
ie

n
c

e
s 

   In
 th

e
 w

a
ke

 o
f p

u
b

lic
 se

c
to

r re
fo

rm
s, th

e
 w

o
rk e

n
viro

n
m

e
n

t o
f p

ro
fe

ssio
n

a
ls 

is c
h

a
n

g
in

g
. M

a
n

a
g

e
m

e
n

t to
o

ls a
n

d
 

m
a

n
a

g
e

ria
l p

o
w

e
r h

a
ve

 in
c

re
a

se
d

; 
th

e
re

 is m
o

re
 p

re
sc

rip
tio

n
 o

f re
su

lts a
n

d
 o

u
tp

u
ts a

n
d

 tig
h

te
r re

q
u

ire
m

e
n

ts o
f 

fro
n

t lin
e

 w
o

rk. 
Th

e
 c

h
a

n
g

e
s ta

kin
g

 p
la

c
e

 a
re

 c
h

a
ra

c
te

rise
d

 a
s a

 sh
ift in

 
id

e
o

lo
g

y to
w

a
rd

s n
e

w
 fo

rm
s o

f g
o

ve
rn

a
n

c
e

 
a

n
d

 
o

rg
a

n
isa

tio
n

a
l c

o
n

tro
l. 

Th
is p

a
p

e
r in

ve
stig

a
te

s th
e

 im
p

a
c

t o
f b

u
re

a
u

c
ra

tic
 c

o
n

tro
l a

n
d

 n
e

w
 p

u
b

lic
 

m
a

n
a

g
e

m
e

n
t stra

te
g

ie
s o

n
 so

c
ia

l w
o

rk p
ra

c
tic

e
 w

ith
in

 
th

e
 stru

c
tu

ra
l fra

m
e

s 
o

f th
e

 N
o

rw
e

g
ia

n
 w

e
lfa

re
 a

d
m

in
istra

tio
n

. A
 m

a
in

 c
o

n
c

e
rn

 is to
 in

ve
stig

a
te

 
th

e
 

in
flu

e
n

c
e

 
o

f 
p

u
b

lic
 

g
o

ve
rn

a
n

c
e

 
ru

le
s 

a
n

d
 

d
ire

c
tive

s, 
p

e
rfo

rm
a

n
c

e
 

m
e

a
su

re
m

e
n

ts a
n

d
 d

e
fin

e
d

 ta
rg

e
ts c

o
m

p
a

re
d

 to
 th

e
 p

ro
fe

ssio
n

a
l n

o
rm

s o
f 

so
c

ia
l 

w
o

rke
rs. Th

e
 e

m
p

iric
a

l d
a

ta
 c

o
m

e
 fro

m
 a

 su
rve

y c
o

n
d

u
c

te
d

 a
m

o
n

g
 

so
c

ia
l 

se
rvic

e
 

w
o

rke
rs 

(N
=

627) 
in

 
th

e
 

N
o

rw
e

g
ia

n
 

la
b

o
u

r 
a

n
d

 
w

e
lfa

re
 

a
d

m
in

istra
tio

n
 in

 2011. W
h

ile
 b

u
re

a
u

c
ra

tic
 ru

le
s a

n
d

 a
g

e
n

c
y p

ro
c

e
d

u
re

s 
se

t c
o

n
stra

in
ts fo

r so
c

ia
l w

o
rk p

ra
c

tic
e

, th
e

 
im

p
a

c
t o

f p
o

litic
a

lly d
e

fin
e

d
 

g
o

a
ls a

n
d

 p
e

rfo
rm

a
n

c
e

 
m

e
a

su
re

s is sta
tistic

a
lly n

o
n

-sig
n

ific
a

n
t. H

o
w

e
ve

r, 
c

o
lle

g
ia

l su
p

p
o

rt 
a

n
d

 
p

e
e

r 
a

d
vic

e
s 

se
e

m
 

to
 

p
la

y 
a

 
sig

n
ific

a
n

t 
ro

le
 

in 
p

ro
vid

in
g

 
p

ro
fe

ssio
n

a
l 

sta
n

d
a

rd
s 

fo
r 

d
isc

re
tio

n
a

ry 
ju

d
g

e
m

e
n

ts 
a

n
d

 
d

e
c

isio
n

-m
a

kin
g

. 
Fin

a
lly, th

e
 p

a
p

e
r d

isc
u

sse
s so

m
e

 o
f th

e
 im

p
lic

a
tio

n
s a

n
d

 
c

h
a

lle
n

g
e

s fo
r p

ro
fe

ssio
n

a
l kn

o
w

le
d

g
e

 a
n

d
 so

c
ia

l w
o

rk p
ra

c
tic

e
. 
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n
a

l 
a

n
d

 
in

tra
-p

e
rso

n
a

l 
e

m
o

tio
n

a
l c

o
m

p
e

te
n

c
ie

s (i.e
. e

m
o

tio
n

a
l in

te
llig

e
n

c
e

, re
fle

c
tive

 a
b

ility a
n

d
 

e
m

p
a

th
y) in

 stu
d

e
n

t so
c

ia
l w

o
rke

rs. Le
ve

ls o
f re

fle
c

tive
 a

b
ility a

n
d

 e
m

p
a

th
y 

in
c

re
a

se
d

 sig
n

ific
a

n
tly fo

llo
w

in
g

 th
e

 in
te

rve
n

tio
n

 a
n

d
 

p
syc

h
o

lo
g

ic
a

l d
istre

ss 
d

e
c

re
a

se
d

. 
C

o
n

te
n

t 
a

n
a

lysis 
o

f 
re

fle
c

tive
 

lo
g

s 
a

lso
 

fo
u

n
d

 
e

vid
e

n
c

e
 

fo
r 

e
n

h
a

n
c

e
d

 e
m

o
tio

n
 m

a
n

a
g

e
m

e
n

t 
skills in

 so
m

e
 stu

d
e

n
ts. Th

e
 se

c
o

n
d

 stu
d

y 
u

tilise
d

 a
 w

a
it-list c

o
n

tro
lle

d
 d

e
sig

n
 to

 e
va

lu
a

te
 a

 m
u

lti-m
o

d
a

l in
te

rve
n

tio
n

 
fo

r n
e

w
ly- 

q
u

a
lifie

d
 so

c
ia

l w
o

rke
rs e

m
p

lo
ye

d
 in

 c
h

ild
re

n
's se

rvic
e

s. Be
n

e
fits 

w
e

re
 

fo
u

n
d

 
fo

r ke
y c

o
m

p
e

te
n

c
ie

s, su
c

h
 

a
s e

m
o

tio
n

a
l se

lf 
e

ffic
a

c
y, se

lf 
c

o
m

p
a

ssio
n

 
a

n
d

 
p

syc
h

o
lo

g
ic

a
l 

fle
xib

ility, 
a

s 
w

e
ll 

a
s 

re
silie

n
c

e
 

a
n

d
 

p
syc

h
o

lo
g

ic
a

l 
w

e
llb

e
in

g
. 

Th
e

 
fin

d
in

g
s 

o
f 

th
e

se
 

stu
d

ie
s 

in
d

ic
a

te
 

th
a

t 
c

a
re

fu
lly ta

rg
e

te
d

 in
te

rve
n

tio
n

s h
a

ve
 stro

n
g

 p
o

te
n

tia
l to

 fo
ste

r e
m

o
tio

n
a

l 
re

silie
n

c
e

 a
n

d
 w

e
llb

e
in

g
 in

 so
c

ia
l 

w
o

rke
rs th

a
t a

re
 g

e
n

e
ra

lly m
a

in
ta

in
e

d
 

o
ve

r tim
e

. Th
e

 im
p

lic
a

tio
n

s o
f th

e
 fin

d
in

g
s fo

r su
p

p
o

rtin
g

 th
e

 w
e

llb
e

in
g

 o
f 

stu
d

e
n

t a
n

d
 

e
a

rly c
a

re
e

r so
c

ia
l w

o
rke

rs a
re

 c
o

n
sid

e
re

d
. 
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R
e

la
tio

n
sh

ip
-b

a
se

d
 p

ra
c

tic
e

 a
n

d
 se

rvic
e

 d
e

live
ry in

 se
lf-n

e
g

le
c

t 
 

Su
zy Bra

ye
 

U
n

ive
rsity o

f Su
sse

x 
D

a
vid

 O
rr 

U
n

ive
rsity o

f Su
sse

x 
M

ic
h

a
e

l Pre
sto

n
-Sh

o
o

t 
U

n
ive

rsity o
f Be

d
fo

rd
sh

ire
 

   A
 

ke
y 

c
h

a
lle

n
g

e
 

in
 

so
c

ia
l 

w
o

rk 
d

e
c

isio
n

-m
a

kin
g

 
lie

s 
in

 
b

a
la

n
c

in
g

 
tw

o
 

p
o

te
n

tia
lly c

o
m

p
e

tin
g

 m
a

n
d

a
te

s:  re
sp

e
c

t fo
r 

in
d

ivid
u

a
l a

u
to

n
o

m
y, a

n
d

 a
 

d
u

ty o
f p

ro
te

c
tive

 c
a

re
. N

o
w

h
e

re
 is th

is c
h

a
lle

n
g

e
 m

o
re

 a
c

u
te

 th
a

n
 in

 w
o

rk 
w

ith
 p

e
o

p
le

 w
h

o
, th

ro
u

g
h

 
th

e
ir o

w
n

 c
h

o
ic

e
, live

 in
 c

irc
u

m
sta

n
c

e
s p

o
sin

g
 

se
ve

re
 risks to

 th
e

ir o
w

n
 h

e
a

lth
 o

r sa
fe

ty - e
ith

e
r th

ro
u

g
h

 n
e

g
le

c
t o

f th
e

ir 
p

e
rso

n
a

l c
a

re
 o

r h
e

a
lth

 o
r th

ro
u

g
h

 n
e

g
le

c
t o

f th
e

ir d
o

m
e

stic
 e

n
viro

n
m

e
n

t 
b

y 
h

o
a

rd
in

g
 

o
r 

livin
g

 
in

 
sq

u
a

lo
r. 

W
h

ile
 

se
lf-d

e
te

rm
in

a
tio

n
 

m
a

y 
b

e
 

a
p

p
ro

a
c

h
e

d
 

in
 

d
iffe

re
n

t 
w

a
ys 

in
 

d
iffe

re
n

t 
c

o
u

n
trie

s, 
in

 
so

m
e

 
n

a
tio

n
a

l 
c

o
n

te
xts its re

c
o

g
n

itio
n

 is b
o

th
 - a

 
p

ro
fe

ssio
n

a
l a

n
d

 a
 le

g
a

l o
b

lig
a

tio
n

, ye
t 

su
c

h
 situ

a
tio

n
s c

a
n

 re
su

lt in
 d

e
a

th
 o

r se
rio

u
s h

a
rm

 to
 th

e
 se

rvic
e

 u
se

r if n
o

 
in

te
rve

n
tio

n
 

c
a

n
 b

e
 a

g
re

e
d

, a
n

d
 so

c
ia

l w
o

rke
rs a

re
 c

ritic
ise

d
 fo

r fa
ilin

g
 to

 
p

ro
te

c
t. Th

u
s se

lf-n
e

g
le

c
t se

ve
re

ly e
xe

rc
ise

s p
ra

c
titio

n
e

rs' d
e

c
isio

n
- 

m
a

kin
g

 
d

isc
re

tio
n

, a
n

d
 re

q
u

ire
s c

re
a

tive
 a

p
p

ro
a

c
h

e
s to

 se
rvic

e
 d

e
live

ry. Th
is p

a
p

e
r 

d
ra

w
s o

n
 a

n
 e

vid
e

n
c

e
 b

a
se

 fro
m

 3 stu
d

ie
s 

c
o

n
d

u
c

te
d

 
b

y th
e

 
a

u
th

o
rs 

o
ve

r 4 ye
a

rs (2010-2014), c
o

m
b

in
in

g
 syste

m
a

tic
 re

vie
w

 o
f th

e
 in

te
rn

a
tio

n
a

l 
lite

ra
tu

re
 w

ith
 e

m
p

iric
a

l 
e

vid
e

n
c

e
 fro

m
 En

g
la

n
d

 o
n

 so
c

ia
l w

o
rk p

ra
c

tic
e

 
a

n
d

 se
rvic

e
 d

e
live

ry to
 p

e
o

p
le

 w
h

o
 se

lf-n
e

g
le

c
t. It p

rio
ritise

s fin
d

in
g

s fro
m

 
th

e
 

m
o

st re
c

e
n

t 2014 
stu

d
y, w

h
ic

h
 

e
xp

lo
re

d
 

- fro
m

 th
e

 
p

e
rsp

e
c

tive
s o

f 
se

rvic
e

 m
a

n
a

g
e

rs, p
ro

fe
ssio

n
a

ls a
n

d
 se

rvic
e

 u
se

rs 
th

e
m

se
lve

s - w
h

a
t m

a
ke

s 
fo

r e
ffe

c
tive

 p
ra

c
tic

e
. D

ra
w

in
g

 o
n

 th
e

 a
n

a
lysis o

f a
 la

rg
e

 q
u

a
lita

tive
 d

a
ta

 
se

t o
f 91 in

te
rvie

w
s a

c
ro

ss 10 
d

iffe
re

n
t m

u
n

ic
ip

a
litie

s, th
e

 p
a

p
e

r d
isc

u
sse

s, 
first, h

o
w

 se
lf-n

e
g

le
c

tfu
l b

e
h

a
vio

u
r a

rise
s, situ

a
tin

g
 it w

ith
in

 se
rvic

e
 u

se
rs' life

 
sto

rie
s 

a
n

d
 re

la
tio

n
sh

ip
s. Se

c
o

n
d

, it id
e

n
tifie

s th
e

 sig
n

ific
a

n
c

e
 o

f p
ra

c
tic

e
 

a
p

p
ro

a
c

h
e

s th
a

t b
u

ild
 tru

st-b
a

se
d

 re
la

tio
n

sh
ip

s; th
e

se
 e

m
e

rg
e

 m
e

rg
e

 a
s th

e
 

sin
g

le
 m

o
st e

ffe
c

tive
 m

e
a

n
s o

f e
n

g
a

g
e

m
e

n
t a

n
d

 in
te

rve
n

tio
n

 to
 m

e
d

ia
te

 
risk. Fin

a
lly, th

e
 o

rg
a

n
isa

tio
n

a
l p

o
lic

y im
p

lic
a

tio
n

s a
re

 o
u

tlin
e

d
, e

m
p

h
a

sisin
g

 
th

e
 va

lu
e

 o
f w

o
rkflo

w
 p

a
th

w
a

ys th
a

t su
p

p
o

rt re
la

tio
n

sh
ip

-b
a

se
d

 p
ra

c
tic

e
 

ra
th

e
r th

a
n

 tim
e

-lim
ite

d
 c

a
re

 m
a

n
a

g
e

m
e

n
t in

 a
c

h
ie

vin
g

 p
o

sitive
 o

u
tc

o
m

e
s. 
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p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

R
e

d
u

c
in

g
 h

e
a

lth
 in

e
q

u
a

litie
s a

s a
 m

a
jo

r re
c

o
m

m
e

n
d

a
tio

n
 in

 fig
h

tin
g

 
p

o
ve

rty: a
 c

a
se

 stu
d

y o
f re

c
o

m
m

e
n

d
a

tio
n

s o
f a

 
n

a
tio

n
a

l c
o

m
m

itte
e

 in
 

Isra
e

l 
 

V
a

rd
a

 So
sko

lne
 

Sc
h

o
o

l o
f So

c
ia

l W
o

rk, Ba
r-Ila

n
 U

n
ive

rsity, Isra
e

l 
   Ba

c
kg

ro
u

n
d

: 
P

o
ve

rty 
a

n
d

 
e

c
o

n
o

m
ic

 
in

e
q

u
a

litie
s 

re
m

a
in

 
a

 
p

e
rsiste

n
t 

p
ro

b
le

m
 in

 Isra
e

l. Th
e

 ra
te

 o
f re

la
tive

 p
o

ve
rty (20.9%

) 
is th

e
 h

ig
h

e
st a

m
o

n
g

 
O

EC
D

 c
o

u
n

trie
s (11.3%

) a
n

d
 h

ig
h

e
r th

a
n

 th
a

t o
f th

e
 EU

 (9.4%
). In

 a
n

 e
ffo

rt 
to

 ta
c

kle
 th

e
 p

ro
b

le
m

 a
n

d
 

d
e

c
la

rin
g

 th
a

t th
e

re
 is a

 p
o

litic
a

l w
ill to

 re
d

u
c

e
 

p
o

ve
rty, 

th
e

 
M

in
iste

r o
f So

c
ia

l W
e

lfa
re

 
a

n
d

 So
c

ia
l Se

rvic
e

s a
p

p
o

in
te

d
 

a
 

p
u

b
lic

 
C

o
m

m
itte

e
 to

 Fig
h

t P
o

ve
rty in

 N
o

ve
m

b
e

r 2013. It w
a

s c
o

m
m

issio
n

e
d

 
to

 re
c

o
m

m
e

n
d

 sta
te

-w
id

e
 stra

te
g

ie
s to

 fig
h

t p
o

ve
rty in

 a
 

w
id

e
 sc

o
p

e
 o

f 
life

 a
n

d
 e

n
viro

n
m

e
n

t a
re

a
s, w

ith
 th

e
 p

u
rp

o
se

 o
f re

d
u

c
in

g
 p

o
ve

rty ra
te

s to
 

th
e

 O
C

ED
 a

ve
ra

g
e

 w
ith

in
 10 ye

a
rs. 

A
im

s: To
 p

re
se

n
t th

e
 p

ro
c

e
ss in

 th
e

 
su

b
-c

o
m

m
itte

e
 

o
n

 
h

e
a

lth
 

a
s 

a
 

c
a

se
 

stu
d

y 
o

f 
d

e
ve

lo
p

in
g

 
a

n
ti-p

o
ve

rty 
stra

te
g

ie
s d

ire
c

tin
g

 
sc

a
rc

e
 re

so
u

rc
e

s m
o

re
 e

ffe
c

tive
ly to

w
a

rd
 p

o
o

r p
e

o
p

le
 

a
n

d
 m

a
kin

g
 h

e
a

lth
 se

rvic
e

s m
o

re
 a

c
c

e
ssib

le
 

to
 

th
e

m
. Pro

c
e

ss: Th
e

 su
b

- 
c

o
m

m
itte

e
 

w
a

s g
u

id
e

d
 

b
y th

e
 

So
c

ia
l D

e
te

rm
in

a
n

ts o
f H

e
a

lth
 

a
p

p
ro

a
c

h
 

a
d

o
p

te
d

 b
y th

e
 W

o
rld

 H
e

a
lth

 O
rg

a
n

iza
tio

n
 a

s a
 b

a
sis fo

r 
o

ve
ra

ll p
o

lic
y 

a
im

in
g

 to
 d

e
c

re
a

se
 so

c
ia

l in
e

q
u

a
litie

s in
 h

e
a

lth
. N

a
tio

n
a

l d
a

ta
 o

n
 h

e
a

lth
 

in
e

q
u

a
litie

s a
n

d
 e

vid
e

n
c

e
 fro

m
 so

c
ia

l w
o

rk 
p

ra
c

tic
e

 in
 h

e
a

lth
 c

a
re

, fro
m

 
fo

c
u

s 
g

ro
u

p
s 

o
f 

p
a

tie
n

ts 
livin

g
 

in
 

p
o

ve
rty, 

fro
m

 
N

G
O

's 
a

n
d

 
c

ivil 
a

n
d

 
p

a
tie

n
ts' rig

h
ts o

rg
a

n
iza

tio
n

s 
se

rve
d

 a
s th

e
 b

a
sis fo

r th
e

 su
b

-c
o

m
m

itte
e

's 
re

p
o

rt. I w
ill p

re
se

n
t th

e
 p

ro
c

e
ss o

f p
rio

ritizin
g

 re
c

o
m

m
e

n
d

a
tio

n
s, sh

o
w

in
g

 
th

e
 

c
o

n
flic

tin
g

 
a

p
p

ro
a

c
h

e
s 

to
 

ta
c

klin
g

 
h

e
a

lth
 

in
e

q
u

a
litie

s 
(u

n
ive

rsa
l 

vs. 
p

o
p

u
la

tio
n

 
sp

e
c

ific
) 

a
m

o
n

g
 

su
b

-c
o

m
m

itte
e

 
m

e
m

b
e

rs. 
Th

e
 

fin
a

l 
re

c
o

m
m

e
n

d
a

tio
n

s 
in

c
lu

d
e

d
 

a
n

ti-p
o

ve
rty 

stra
te

g
ie

s 
fo

r 
h

e
a

lth
 

p
o

lic
y 

c
h

a
n

g
e

s ta
rg

e
tin

g
 p

e
o

p
le

 livin
g

 in
 p

o
ve

rty, fo
c

u
sin

g
 o

n
 

b
e

tte
r a

c
c

e
ss to

 
in

fo
rm

a
tio

n
 

a
n

d
 

u
tiliza

tio
n

 
o

f 
h

e
a

lth
 

rig
h

ts 
a

n
d

 
m

a
kin

g
 

h
e

a
lth

 
se

rvic
e

s 
fin

a
n

c
ia

lly a
n

d
 p

h
ysic

a
lly m

o
re

 a
c

c
e

ssib
le

 
to

 th
e

m
. Im

p
le

m
e

n
ta

tio
n

: Th
e

 
su

b
-c

o
m

m
itte

e
's re

c
o

m
m

e
n

d
a

tio
n

s w
e

re
 p

a
rt o

f th
e

 
C

o
m

m
itte

e
 

to
 

Fig
h

t 
P

o
ve

rty's re
p

o
rt w

h
ic

h
 w

a
s 

su
b

m
itte

d
 to

 th
e

 g
o

ve
rn

m
e

n
t. So

 fa
r, o

n
ly a

 
sm

a
ll 

b
u

d
g

e
t 

w
a

s 
a

llo
c

a
te

d
 

w
ith

o
u

t 
a

 
c

o
m

p
re

h
e

n
sive

 
a

n
ti-p

o
ve

rty 
p

ro
g

ra
m
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R
e

th
in

kin
g

 so
c

ia
l w

o
rk w

ith
 th

e
 n

u
rsin

g
 m

o
th

e
r 

 
M

iri Ke
stle

r-Pe
le

g
 

A
rie

l U
n

ive
rsity 

   In
 lig

h
t o

f h
e

a
lth

 o
rg

a
n

iza
tio

n
s' re

c
o

m
m

e
n

d
a

tio
n

 o
f b

re
a

stfe
e

d
in

g
 a

s th
e

 
b

e
st m

e
th

o
d

 
o

f fe
e

d
in

g
 

in
fa

n
ts, 

th
is p

ra
c

tic
e

 
h

a
s 

b
e

c
o

m
e

 w
id

e
sp

re
a

d
 

a
c

ro
ss th

e
 g

lo
b

e
, 91%

 o
f Isra

e
li w

o
m

e
n

 b
e

g
in

n
in

g
 to

 b
re

a
stfe

e
d

 a
fte

r b
irth

. 
W

h
ile

 m
o

st p
u

b
lic

 a
n

d
 

p
ro

fe
ssio

n
a

l a
tte

n
tio

n
 fo

c
u

se
s o

n
 th

e
 p

h
ysic

a
l a

n
d

 
p

syc
h

o
lo

g
ic

a
l a

ffe
c

t b
re

a
stfe

e
d

in
g

 h
a

s o
n

 b
a

b
ie

s, th
e

 p
ro

p
o

se
d

 le
c

tu
re

 
tu

rn
s 

th
e

 
sc

h
o

la
rly 

a
n

d
 

c
lin

ic
a

l 
sp

o
tlig

h
t 

o
n

 
to

 
th

e
 

m
o

th
e

rs' 
e

m
o

tio
n

a
l 

n
e

e
d

s a
n

d
 th

e
 c

o
m

p
le

x c
o

n
te

xt in
 w

h
ic

h
 th

e
 la

tte
r a

rise
. It 

e
xa

m
in

e
s th

e
 

w
a

y in
 w

h
ic

h
 th

e
 Se

lf-D
e

te
rm

in
a

tio
n

 Th
e

o
ry c

o
n

c
e

p
ts o

f a
u

to
n

o
m

o
u

s a
n

d
 

c
o

n
tro

lle
d

 b
re

a
stfe

e
d

in
g

 m
o

tiva
tio

n
s 

p
re

d
ic

t th
e

 w
e

llb
e

in
g

 
o

r d
istre

ss o
f 

n
u

rsin
g

 m
o

th
e

rs. It a
lso

 in
ve

stig
a

te
s fe

m
a

le
 p

e
rso

n
a

lity in
fra

stru
c

tu
re

 p
rio

r 
to

 g
ivin

g
 b

irth
, 

e
xe

m
p

lifie
d

 in
 a

tta
c

h
m

e
n

t te
n

d
e

n
c

ie
s, a

s a
 p

re
d

ic
to

r o
f 

b
re

a
stfe

e
d

in
g

 
m

o
tiva

tio
n

s 
a

n
d

 
w

e
llb

e
in

g
/d

istre
ss. 

D
a

ta
 

w
a

s 
c

o
lle

c
te

d
 

fro
m

 
543 

w
o

m
e

n
 

w
h

o
 

c
o

m
p

le
te

d
 

se
lf-re

p
o

rt 
q

u
e

stio
n

n
a

ire
s 

d
u

rin
g

 
p

re
g

n
a

n
c

y, a
ro

u
n

d
 e

ig
h

t w
e

e
ks a

fte
r b

irth
, a

n
d

 a
p

p
ro

xim
a

te
ly 

five
-m

o
n

th
 

a
fte

r b
irth

 in
 a

 lo
n

g
itu

d
in

a
l q

u
a

n
tita

tive
 stu

d
y. Th

e
 fin

d
in

g
s in

d
ic

a
te

 th
a

t 
b

re
a

stfe
e

d
in

g
 

m
o

tiva
tio

n
s 

th
a

t 
w

e
re

 
m

o
st 

a
u

to
n

o
m

o
u

s in
 

n
a

tu
re

 
w

e
re

 
lin

ke
d

 to
 h

ig
h

 le
ve

ls o
f w

e
llb

e
in

g
, c

o
n

tro
lle

d
 m

o
tiva

tio
n

s b
e

in
g

 lin
ke

d
 w

ith
 

lo
w

 le
ve

ls o
f 

w
e

llb
e

in
g

 
a

n
d

 
h

ig
h

 
le

ve
ls 

o
f 

d
istre

ss. 
A

n
xio

u
s 

a
tta

c
h

m
e

n
t 

p
re

d
ic

te
d

 th
e

 m
a

jo
rity o

f va
ria

b
le

s in
 th

e
 stu

d
y, in

c
lu

d
in

g
 c

o
n

tro
lle

d
 a

n
d

 
a

u
to

n
o

m
o

u
s 

b
re

a
stfe

e
d

in
g

 m
o

tiva
tio

n
s a

n
d

 w
e

llb
e

in
g

/d
istre

ss. Exa
m

in
in

g
 

th
e

 
su

b
je

c
tive

 
a

sp
e

c
ts 

o
f 

n
u

rsin
g

 
w

o
m

e
n

, 
th

e
 

stu
d

y 
e

n
a

b
le

d
 

th
e

 
id

e
n

tific
a

tio
n

 
o

f 
stre

n
g

th
e

n
in

g
 

a
n

d
 

e
n

e
rva

tin
g

 
fa

c
to

rs 
w

ith
 

re
sp

e
c

t 
to

 
w

e
llb

e
in

g
/d

istre
ss. It re

c
o

m
m

e
n

d
s th

a
t so

c
ia

l w
o

rke
rs' b

e
 

m
a

d
e

 a
w

a
re

 o
f 

th
e

se
 fa

c
to

rs 
a

n
d

 p
ro

m
o

te
 p

o
lic

y-p
ra

c
tic

e
 w

ith
 th

e
m

 
in

 m
in

d
 in

 o
rd

e
r 

to
 

d
e

ve
lo

p
 se

rvic
e

s  a
n

d
 m

o
d

e
s  o

f in
te

rve
n

tio
n

s se
n

sitive
 to

 th
e

 va
rie

d
 n

e
e

d
s 

o
f 

n
u

rsin
g

 
w

o
m

e
n

. 
Th

e
y 

sh
o

u
ld

 
a

lso
 

b
e

 
e

n
c

o
u

ra
g

e
d

 
to

 
le

g
itim

ize
 

a
n

d
 

su
p

p
o

rt th
e

 
in

fo
rm

e
d

 c
h

o
ic

e
s m

a
d

e
 b

y n
e

w
 m

o
th

e
rs w

h
e

th
e

r th
e

y c
h

o
o

se
 

to
 b

re
a

stfe
e

d
 o

r n
o

t. 
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ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  D

isc
o

u
rse

, p
o

w
e

r, a
n

d
 so

c
ia

l w
o

rk: u
sin

g
 th

e
 tra

g
ic

 d
e

a
th

 o
f a

 yo
u

n
g

 g
irl in

 
Ta

iw
a

n
 a

s th
e

 sta
rtin

g
 p

o
in

t fo
r in

ve
stig

a
tio

n
 

 
Yi-Sh

ih
 C

h
e

n
g

 
D

e
p

a
rtm

e
n

t o
f So

c
ia

l W
o

rk, Tu
n

g
h

a
i U

n
ive

rsity, Ta
iw

a
n

 
   So

c
ia

l w
o

rke
rs a

re
 th

e
 p

rim
a

ry p
ro

fe
ssio

n
a

ls w
h

o
 sp

e
c

ia
lize

 in
 so

c
ia

l w
o

rk. 
Sim

ila
r to

 o
th

e
r so

c
ia

l a
c

to
rs, th

e
 so

c
ia

l w
o

rke
rs 

in
fe

r n
u

m
e

ro
u

s d
isc

o
u

rse
s 

b
a

se
d

 o
n

 th
e

 e
ffe

c
t o

f p
o

w
e

r. Th
e

 p
u

rp
o

se
 o

f th
is stu

d
y w

a
s to

 c
o

n
stru

c
t a

 
su

ita
b

le
 

fra
m

e
w

o
rk 

fo
r 

th
e

 
so

c
ia

l 
w

o
rk 

fie
ld

 
to

 
c

ritiq
u

e
 

d
isc

o
u

rse
s 

b
y 

in
te

rp
re

tin
g

, c
o

m
p

re
h

e
n

d
in

g
, a

n
d

 re
fle

c
tin

g
 th

e
 th

e
o

ry a
n

d
 m

e
th

o
d

o
lo

g
y 

o
f 

c
ritic

a
l 

d
isc

o
u

rse
 

a
n

a
lysis 

(C
D

A
). 

W
e

 
a

im
e

d
 

to
 

th
e

n
 

im
p

le
m

e
n

t 
th

is 
fra

m
e

w
o

rk 
to

 
e

lu
c

id
a

te
 

a
n

d
 

re
ve

a
l 

w
h

ic
h

 
d

isc
o

u
rse

s 
in

flu
e

n
c

e
 

so
c

ia
l 

w
o

rke
rs, 

a
s 

w
e

ll a
s 

th
e

 
m

a
n

n
e

r in
 

w
h

ic
h

 
th

e
 

in
flu

e
n

c
e

 
is 

e
xe

rte
d

. 
O

n
ly 

th
ro

u
g

h
 

su
c

h
 

e
lu

c
id

a
tio

n
 

a
n

d
 

re
ve

la
tio

n
 

c
a

n
 

so
c

ia
l w

o
rke

rs 
re

d
isc

o
ve

r 
th

e
ir p

e
rso

n
a

l su
b

je
c

tivity, th
e

re
b

y a
llo

w
in

g
 re

sista
n

c
e

, th
a

t is, stra
te

g
ie

s fo
r 

re
sista

n
c

e
, to

 o
c

c
u

r. Th
is stu

d
y c

o
m

p
rise

s 2 p
h

a
se

s.  Th
e

 first p
h

a
se

 in
vo

lve
s 

u
n

d
e

rsta
n

d
in

g
 

th
e

 
e

sse
n

c
e

 
a

n
d

 
lim

ita
tio

n
s 

o
f 

C
D

A
 

b
y 

in
te

rp
re

tin
g

, 
c

o
m

p
re

h
e

n
d

in
g

, a
n

d
 re

fle
c

tin
g

 th
is m

o
d

e
l a

n
d

 d
e

ve
lo

p
in

g
 a

n
 a

n
a

lytic
a

l 
fra

m
e

w
o

rk. Th
e

 se
c

o
n

d
 p

h
a

se
 in

vo
lve

s a
p

p
lyin

g
 th

e
 

a
n

a
lytic

a
l fra

m
e

w
o

rk 
to

 a
n

a
lyze

 th
e

 tra
g

ic
 d

e
a

th
 o

f a
 yo

u
n

g
 g

irl in
 Ta

iw
a

n
 in

 A
p

ril 2010, w
h

ic
h

 
se

rve
d

 
a

s 
th

e
 

su
b

je
c

t 
fo

r 
in

ve
stig

a
tio

n
. 

A
n

a
lysis 

o
f 

th
is 

in
c

id
e

n
t 

w
a

s 
c

o
n

d
u

c
te

d
 fo

r C
D

A
 a

n
d

 to
 d

e
te

rm
in

e
 th

e
 sig

n
ific

a
n

c
e

 o
f th

is a
n

a
lytic

a
l 

fra
m

e
w

o
rk 

fo
r 

th
e

 
kn

o
w

le
d

g
e

 
p

ro
d

u
c

tio
n

 
a

n
d

 
p

ro
fe

ssio
n

a
l 

p
ra

c
tic

e
 

o
f 

so
c

ia
l w

o
rk. 
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 So

c
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l W
o

rk R
e

se
a
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 H
e

a
lth

 p
ro

m
o

tio
n

 a
s a

n
 a

c
tio

n
 a

n
d

 re
se

a
rc

h
 fie

ld
 fo

r so
c

ia
l w

o
rk: p

ro
m

o
tin

g
 

h
e

a
lth

 e
q

u
ity tro

u
g

h
 m

o
b

ilizin
g

 lo
c

a
l h

e
a

lth
 a

sse
ts 

 
Sig

rid
 M

a
irh

o
fe

r 
Fre

e
 U

n
ive

rsity o
f Bo

ze
n

 - Bo
lza

n
o

 
   "P

o
o

r d
ie

 e
a

rlie
r", sa

y h
e

a
lth

 re
p

o
rts. Bu

t "H
e

a
lth

 fo
r A

ll in
 th

e
 21st c

e
n

tu
ry", 

sa
ys A

g
e

n
d

a
 21 

fro
m

 W
H

O
. So

 w
h

y th
e

re
 is 

still o
b

se
rva

b
le

 
th

is g
a

p
 

in
 

h
e

a
lth

 a
n

d
 h

o
w

 c
a

n
 it b

e
 re

d
u

c
e

d
?

 O
n

e
 o

f th
e

 p
rim

a
ry g

o
a

ls o
f a

c
tu

a
l 

W
H

O
s stra

te
g

ie
s is, to

 re
d

u
c

e
 

h
e

a
lth

 in
e

q
u

a
litie

s a
n

d
 to

 p
ro

m
o

te
 h

e
a

lth
 

e
q

u
ity. Th

e
 a

c
tu

a
l c

risis o
f w

e
lfa

re
 sta

te
s, th

e
 risin

g
 sa

vin
g

s in
 th

e
 so

c
ia

l a
n

d
 

h
e

a
lth

 
se

c
to

r a
n

d
 

c
u

rre
n

t d
e

m
o

g
ra

p
h

ic
 tre

n
d

s b
rin

g
 

u
s to

 
a

 
re

fle
c

tio
n

 
a

b
o

u
t h

o
w

 w
e

 c
a

n
 d

e
a

l w
ith

 th
is issu

e
. A

lso
 in

 w
e

a
lth

y Eu
ro

p
e

a
n

 
w

e
lfa

re
 

sta
te

s th
e

re
 is a

 stro
n

g
 c

o
n

n
e

c
tio

n
 b

e
tw

e
e

n
 h

e
a

lth
 p

e
rc

e
p

tio
n

, h
e

a
lth

 (o
r 

ill) sta
tu

s, life
-e

xp
e

c
ta

n
c

y a
n

d
 th

e
 so

 c
a

lle
d

 
so

c
ia

l d
e

te
rm

in
a

n
ts o

f h
e

a
lth

, 
th

e
 so

c
ia

l re
so

u
rc

e
s a

n
d

 c
o

n
d

itio
n

s, w
h

ic
h

 h
a

ve
 a

 sig
n

ific
a

n
t im

p
a

c
t o

n
 

h
u

m
a

n
's 

h
e

a
lth

. 
So

c
ia

l 
in

e
q

u
a

lity 
le

a
d

s 
to

 
h

e
a

lth
 

in
e

q
u

a
lity 

a
n

d
 

vic
e

 
ve

rsa
. H

e
a

lth
 e

q
u

ity b
e

c
o

m
e

s a
 ta

sk fo
r a

ll p
o

lic
ie

s (h
e

a
lth

 in
 a

ll p
o

lic
ie

s) 
a

n
d

 
p

ro
m

o
tin

g
 h

e
a

lth
 e

q
u

ity h
a

s to
 b

e
c

o
m

e
 a

 m
a

in
 g

o
a

l fo
r So

c
ia

l W
o

rk 
R

e
se

a
rc

h
 a

n
d

 Pra
c

tic
e

. Th
is re

se
a

rc
h

 p
ro

je
c

t d
e

a
ls w

ith
 th

e
 

issu
e

 o
f h

e
a

lth
 

(in
)-e

q
u

ity in
 So

u
th

 Tyro
l, a

 trilin
g

u
a

l b
o

rd
e

r re
g

io
n

 in
 N

o
rth

e
rn

 Ita
ly. It is a

 
c

o
m

m
u

n
ity-b

a
se

d
 

p
a

rtic
ip

a
to

ry 
re

sa
rc

h
 

p
ro

je
c

t, 
w

h
ic

h
 

h
a

s 
th

e
 

a
im

 
to

 
sh

o
w

 
h

o
w

 
to

 
m

o
b

ilize
 

lo
c

a
l 

h
e

a
lth

 
a

sse
ts 

fo
r 

h
e

a
lth

 
e

q
u

ity. 
A

s 
c

o
m

m
u

n
ity-b

a
se

d
 

p
a

rtic
ip

a
to

ry 
h

e
a

lth
 

re
se

a
rc

h
 

h
a

s 
th

e
 

in
te

n
tio

n
 

to
 

e
xp

lo
re

 
th

e
 

c
a

u
se

s 
o

f 
h

e
a

lth
 

p
ro

b
le

m
s 

a
n

d
 

to
 

d
e

ve
lo

p
 

stra
te

g
ie

s 
fo

r 
a

c
tio

n
 it is a

n
 

a
p

p
ro

a
c

h
 w

h
ic

h
 is e

sp
e

c
ia

lly su
ita

b
le

 fo
r d

e
ve

lo
p

in
g

 a
c

tio
n

 
stra

te
g

ie
s fo

r p
ro

m
o

tin
g

 h
e

a
lth

 e
q

u
ity. Th

e
 p

a
p

e
r p

re
se

n
ta

tio
n

 w
ill 

g
ive

 a
n

 
o

ve
rvie

w
 a

b
o

u
t th

e
 th

e
o

re
tic

a
l b

a
c

kg
ro

u
n

d
, th

e
 m

e
th

o
d

o
lo

g
y a

n
d

 so
m

e
 

first o
u

tc
o

m
e

s o
f th

is re
se

a
rc

h
 p

ro
je

c
t. 
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a
n
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o

n
fe

re
n

c
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c
ia

l W
o

rk R
e

se
a
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h

 
  R

e
c

e
n

t m
e

d
ia

 re
p

re
se

n
ta

tio
n

 o
f so

c
ia

l w
o

rk a
n

d
 d

o
m

e
stic

 vio
le

n
c

e
 in Ita

lia
n

 
n

e
w

sp
a

p
e

rs 
 

Ele
n

a
 A

lle
g

ri 
U

n
ive

rsity o
f P

ie
m

o
n

te
 O

rie
n

ta
le

, A
le

ssa
n

d
ria

, Ita
ly 

   Th
e

 m
e

d
ia

 p
la

ys a
 c

e
n

tra
l ro

le
 in

 sh
a

p
in

g
 a

n
d

 
re

fle
c

tin
g

 p
u

b
lic

 o
p

in
io

n
, 

in
c

lu
d

in
g

 th
e

 vie
w

s o
f p

o
litic

ia
n

s a
n

d
 o

th
e

r ke
y g

ro
u

p
s e

n
g

a
g

e
d

 in
 so

c
ia

l 
p

o
lic

y o
n

 th
e

 d
ive

rsity o
f 

u
n

fo
ld

in
g

 so
c

ia
l te

n
sio

n
s a

n
d

 w
id

e
n

in
g

 so
c

ie
ta

l 
in

e
q

u
itie

s, 
th

e
 

tra
n

sfo
rm

a
tio

n
 

o
f 

so
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c
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b
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io

n
s 

o
n

 
th

e
 

p
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c
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p
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r p
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c
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r o
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c
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e
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c
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 b
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c
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e

 p
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 p
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s b
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 p
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 p
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c
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p
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p
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t p
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 c
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 c
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 c
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 d
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 re
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c
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ro
te

sts 
b

y 
re

fu
g

e
e

s 
in

 
G

e
rm

a
n

y 
(fo

r 
in

sta
n

c
e

 
in

 
Be

rlin
, 

H
a

m
b

u
rg

, M
u

n
ic

h
) h

a
ve

 su
c

c
e

e
d

e
d

 in
 b

rin
g

in
g

 to
 th

e
 a

tte
n

tio
n

 o
f th

e
 sta

te
 

a
n

d
 th

e
 m

e
d

ia
, d

isc
rim

in
a

tio
n

 a
n

d
 

vio
le

n
c

e
 a

g
a

in
st a

sylu
m

 se
e

ke
rs 

a
n

d
 

u
n

d
o

c
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s ra
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p
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p
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p
in

g
 a

n
d

 
re

fle
c

tin
g

 
th

e
 

p
u

b
lic

 
o

p
in

io
n

. 
Th

is 
p

a
p

e
r 

fo
c

u
se

s 
o

n
 

th
e

 
m

e
d

ia
 

p
re

se
n

ta
tio

n
 o

f so
c

ia
l w

o
rk u

n
d

e
r tw

o
 p

o
in

ts o
f vie

w
: first th

e
 m

a
n

n
e

r in
 

w
h

ic
h

 
so

c
ia

l 
w

o
rk 

is 
re

p
re

se
n

te
d

 
in

 
d

iffe
re

n
t 

typ
e

s 
o

f 
m

e
d

ia
 

(TV
 

a
n

d
 

n
e

w
sp

a
p

e
rs), a

n
d

 se
c

o
n

d
ly o

n
 th

e
 su

b
je

c
tive

 p
e

rc
e

p
tio

n
 o

f 
so

c
ia

l w
o

rke
rs 

a
n

d
 

c
lie

n
ts 

in
 

re
la

tio
n

 
to

 
th

e
 

re
p

re
se

n
ta

tio
n

 
o

f 
so

c
ia

l 
w

o
rk. 

M
e

th
o

d
o

lo
g

ic
a

lly, u
n

d
e

r th
e

 first fo
c

u
s c

a
te

g
o

rie
s a

 c
o

n
te

n
t a

n
a

lysis w
a

s 
a

p
p

lie
d

 to
 in

c
lu

d
e

 th
e

 re
p

re
se

n
ta

tio
n

s o
f c

lie
n

ts, o
f so

c
ia

l to
p

ic
s, o

f so
c

ia
l 

o
rg

a
n

isa
tio

n
s, 

o
f 

so
c

ia
l 

w
o

rke
rs 

b
e

in
g

 
in

 
c

h
a

rg
e

 
o

f, 
a

n
d

 
p

o
litic

ia
n

s. 
C

o
m

p
a

riso
n

 o
f th

e
 p

e
rsp

e
c

tive
s a

n
d

 e
m

p
h

a
sis re

la
tin

g
 to

 so
c

ia
l w

o
rk issu

e
s 

o
f th

e
 d

iffe
re

n
t 

m
e

d
ia

 fo
llo

w
s. U

n
d

e
r th

e
 se

c
o

n
d

 fo
c

u
s e

xp
e

rt in
te

rvie
w

s 
a

n
d

 a
 fo

c
u

s g
ro

u
p

 in
te

rvie
w

 w
e

re
 a

p
p

lie
d

 to
 in

c
lu

d
e

 th
e

 se
lf-p

e
rc

e
p

tio
n

 o
f 

so
c

ia
l w

o
rke

rs a
n

d
 c

lie
n

ts in
 th

e
 m

e
d

ia
. Se

ve
ra

l q
u

e
stio

n
s w

ill b
e

 ra
ise

d
: 

Fro
m

 
th

e
 

vie
w

p
o

in
t 

o
f 

th
e

 
in

te
rvie

w
e

e
s, 

th
e

re
 

is 
o

n
ly 

a
 

m
a

rg
in

a
l 

c
o

n
n

e
c

tio
n

 b
e

tw
e

e
n

 
th

e
 m

e
d

ia
l 

p
re

se
n

ta
tio

n
 o

f 
so

c
ia

l 
w

o
rk 

a
n

d
 th

e
ir 

p
e

rso
n

a
l re

a
lity. Th

e
 c

lie
n

ts (w
ith

 m
e

n
ta

l 
d

isa
b

ilitie
s) fe

lt th
a

t th
e

y w
e

re
 n

o
t 

m
e

d
ia

lly re
p

re
se

n
te

d
; th

e
y fin

d
 th

a
t th

e
ir p

ro
b

le
m

s a
re

 n
o

t to
 b

e
 fo

u
n

d
 in

 
th

e
 m

e
d

ia
. In

ste
a

d
, 

th
e

y sa
w

 la
c

k se
rio

u
sn

e
ss in

 re
la

tio
n

 to
 th

e
 su

b
je

c
t 

m
a

tte
r 

a
n

d
 

a
 

g
e

n
e

ra
l 

trivia
liza

tio
n

 
o

f 
m

e
n

ta
l 

illn
e

ss. 
Fu

rth
e

r 
m

o
re

: 
h

o
w

 
sh

o
u

ld
 so

c
ia

l w
o

rks d
e

a
l/c

o
m

m
u

n
ic

a
te

 w
ith

 th
e

 m
e

d
ia

?
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Ph

o
to

V
o

ic
e

: e
ffe

c
tive

 a
n

d
 in

n
o

va
tive

 a
p

p
lic

a
tio

n
s to

 so
c

ia
l w

o
rk c

o
m

m
u

n
ity 

p
ra

c
tic

e
 

 
M

ie
ko

 Yo
sh

ih
a

m
a

 
U

n
ive

rsity o
f M

ic
h

ig
a

n
 

   Th
is w

o
rksh

o
p

 is a
im

e
d

 a
t stre

n
g

th
e

n
in

g
 th

e
 kn

o
w

le
d

g
e

 a
n

d
 skills in

 a
p

p
lyin

g
 

th
e

 P
h

o
to

V
o

ic
e

 m
e

th
o

d
o

lo
g

y to
 so

c
ia

l w
o

rk 
c

o
m

m
u

n
ity p

ra
c

tic
e

, in
c

lu
d

in
g

 
c

o
m

m
u

n
ity 

a
sse

ssm
e

n
t, 

e
n

g
a

g
e

m
e

n
t, 

o
rg

a
n

izin
g

, 
a

n
d

 
d

e
ve

lo
p

m
e

n
t; 

p
ro

g
ra

m
 

d
e

ve
lo

p
m

e
n

t 
a

n
d

 
e

va
lu

a
tio

n
; 

so
c

ia
l/p

o
lic

y 
p

la
n

n
in

g
; 

a
n

d
 

p
o

litic
a

l a
n

d
 so

c
ia

l a
c

tio
n

. P
h

o
to

V
o

ic
e

 is g
ro

u
n

d
e

d
 in

 Fre
ire

ia
n

 p
a

rtic
ip

a
to

ry 
a

n
d

 
tra

n
sfo

rm
a

tive
 

tra
d

itio
n

s. 
P

h
o

to
V

o
ic

e
 

c
o

m
b

in
e

s 
p

h
o

to
g

ra
p

h
s 

a
n

d
 

sm
a

ll g
ro

u
p

 d
isc

u
ssio

n
s in

 th
e

 c
ritic

a
l e

xa
m

in
a

tio
n

 o
f, a

n
d

 
fo

rm
u

la
tio

n
 o

f 
so

lu
tio

n
s fo

r, a
 so

c
ia

l c
o

n
d

itio
n

/issu
e

 b
y e

n
g

a
g

in
g

 th
e

 ve
ry p

e
o

p
le

 a
ffe

c
te

d
 

b
y 

it. 
P

a
rtic

ip
a

n
ts 

ta
ke

 
p

h
o

to
g

ra
p

h
s 

o
f 

th
e

ir 
live

s 
a

n
d

 
c

o
m

m
u

n
ity 

c
o

n
d

itio
n

s a
n

d
 sh

a
re

 a
n

d
 d

isc
u

ss th
e

m
 in

 a
 sm

a
ll g

ro
u

p
 re

p
e

a
te

d
ly. Th

e
 

o
n

g
o

in
g

 
d

isc
u

ssio
n

s 
fo

ste
r 

in
c

lu
sive

 
le

a
rn

in
g

 
a

b
o

u
t, 

a
n

d
 

in
te

rsu
b

je
c

tive
 

in
te

rp
re

ta
tio

n
s 

o
f, 

th
e

ir o
w

n
 a

n
d

 o
th

e
rs' 

e
xp

e
rie

n
c

e
s 

in
 th

e
 so

c
io

-c
u

ltu
ra

l 
a

n
d

 
p

o
litic

a
l c

o
n

te
xt, w

h
ic

h
 le

a
d

s to
 c

ritic
a

l a
n

a
lyse

s o
f th

e
ir c

o
m

m
u

n
ity 

a
n

d
 

so
c

ie
ty 

a
s 

a
 

w
h

o
le

. 
R

e
se

a
rc

h
e

rs 
(o

fte
n

 
fa

c
ilita

tin
g

 
th

e
 

g
ro

u
p

 
d

isc
u

ssio
n

) 
p

a
rtic

ip
a

te
 

in
 

th
e

 
d

isc
u

ssio
n

, 
fu

rth
e

rin
g

 
th

e
 

le
a

rn
in

g
 

o
f 

th
e

 
p

a
rtic

ip
a

n
ts w

h
ile

 le
a

rn
in

g
 fro

m
 th

e
m

 a
t th

e
 sa

m
e

 tim
e

. Th
e

se
 

re
fle

c
tive

 
a

n
d

 
d

ia
le

c
tic

 
d

isc
u

ssio
n

s 
se

rve
 

a
s 

p
a

rtic
ip

a
to

ry 
c

o
m

m
u

n
ity 

a
sse

ssm
e

n
ts, 

b
a

se
d

 
o

n
 

w
h

ic
h

 
c

o
m

m
u

n
ity 

m
e

m
b

e
rs 

a
n

d
 

re
se

a
rc

h
e

rs 
e

xp
lo

re
 

a
n

d
 

fo
rm

u
la

te
 

a
lte

rn
a

tive
 

a
n

d
/o

r 
m

o
re

 
e

ffe
c

tive
 

p
o

lic
y 

a
n

d
 

p
ra

c
tic

e
 

a
p

p
ro

a
c

h
e

s a
n

d
 

stra
te

g
ize

 to
w

a
rd

 th
e

ir im
p

le
m

e
n

ta
tio

n
. In

 a
d

d
itio

n
, th

e
 

p
re

se
n

ta
tio

n
 

o
f 

th
e

 
p

h
o

to
g

ra
p

h
s 

a
n

d
 

a
sso

c
ia

te
d

 
n

a
rra

tive
s 

("V
o

ic
e

s") 
th

ro
u

g
h

 
va

rio
u

s 
m

e
d

ia
, 

su
c

h
 

a
s 

e
xh

ib
its, 

c
o

m
m

u
n

ity 
fo

ru
m

s, 
a

n
d

 
th

e
 

in
te

rn
e

t, 
in

fo
rm

s 
a

n
d

 
in

flu
e

n
c

e
s 

p
o

lic
ym

a
ke

rs, 
a

d
m

in
istra

to
rs, 

a
n

d
 

p
ra

c
titio

n
e

rs. It a
lso

 w
o

rks to
 ra

ise
 c

o
n

sc
io

u
sn

e
ss a

m
o

n
g

 a
 la

rg
e

r se
g

m
e

n
t 

o
f 

th
e

 
so

c
ie

ty 
a

n
d

 
p

ro
m

o
te

 
th

e
ir 

e
n

g
a

g
e

m
e

n
t 

in
 

so
c

ia
l 

a
n

d
 

p
o

litic
a

l 
a

c
tio

n
. 

Th
is 

w
o

rksh
o

p
 

p
re

se
n

ts 
th

e
 

h
isto

ry, 
th

e
o

re
tic

a
l 

fo
u

n
d

a
tio

n
s 

a
n

d
 

te
n

e
ts, a

n
d

 
m

e
th

o
d

o
lo

g
ie

s o
f P

h
o

to
V

o
ic

e
 a

n
d

 e
m

p
h

a
size

s p
a

rtic
ip

a
n

ts' 
skill 

d
e

ve
lo

p
m

e
n

t. 
Th

is 
w

o
rksh

o
p

 
w

ill 
e

n
g

a
g

e
 

th
e

 
p

a
rtic

ip
a

n
ts 

in
 

a
 

c
o

lle
c

tive
 a

n
d

 re
fle

c
tive

 le
a

rn
in

g
 u

sin
g

 va
rio

u
s in

te
ra

c
tive

 a
n

d
 p

a
rtic

ip
a

to
ry 

p
e

d
a

g
o

g
ic

a
l 

a
p

p
ro

a
c

h
e

s, 
e

xp
e

rie
n

tia
l 

e
xe

rc
ise

s, 
a

s 
w

e
ll 

a
s 

c
a

se
 

e
xa

m
p

le
s (e

.g
., 

a
 

p
ro

je
c

t 
w

ith
 

re
fu

g
e

e
 

w
o

m
e

n
 

re
sid

in
g

 
in

 
th

e
 

U
.S. 

a
n

d
 

a
n

o
th

e
r w

ith
 d

isa
ste

r-a
ffe

c
te

d
 in

d
ivid

u
a

ls in
 Ja

p
a

n
). 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

"Th
a

t d
o

e
s n

o
t p

la
y a

 ro
le

 h
e

re
!" In

stitu
tio

n
s a

n
d

 so
c

ia
l w

o
rk: h

o
w

 th
e

y d
e

a
l 

w
ith

 LG
BT yo

u
th

s 
 

D
a

vin
a

 H
o

e
b

lic
h 

U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s R
h

e
in

 a
m

 M
a

in
 

   A
p

p
ro

xim
a

te
ly  5-10 %

 o
f a

ll p
e

o
p

le
 re

g
a

rd
 th

e
m

se
lve

s a
s b

e
in

g
 le

sb
ia

n
s, 

g
a

y, 
b

ise
xu

a
ls 

o
r 

tra
n

sid
e

n
ts, 

th
e

re
b

y 
o

p
p

o
sin

g
 

th
e

 
c

o
n

c
e

p
t 

o
f 

h
e

te
ro

n
o

rm
a

tivity. O
fte

n
, LG

BT-yo
u

th
s a

re
 h

a
rd

ly su
p

p
o

rte
d

 b
y th

e
ir so

c
ia

l 
e

n
viro

n
m

e
n

t a
n

d
 a

re
 fre

q
u

e
n

tly 
d

isc
rim

in
a

te
d

 a
s o

th
e

rs b
u

lly th
e

m
, m

a
ke

 
fu

n
 

o
f 

th
e

m
 

o
r 

e
ve

n
 

la
y 

vio
le

n
t 

h
a

n
d

s 
o

n
 

th
e

m
. 

M
a

rg
in

a
liza

tio
n

 
a

n
d

 
d

isc
rim

in
a

tio
n

 
a

m
o

n
g

 c
ru

c
ia

l so
c

ia
liza

tio
n

 c
e

n
te

rs su
c

h
 a

s fa
m

ily, sc
h

o
o

l, 
p

e
e

r 
g

ro
u

p
, 

le
isu

re
 

a
c

tivitie
s 

(c
lu

b
s, 

a
sso

c
ia

tio
n

s, 
stre

e
t 

w
o

rk 
e

tc
.), 

a
p

p
re

n
tic

e
sh

ip
 

c
o

m
p

a
n

ie
s 

o
r th

e
 

w
o

rk 
p

la
c

e
 

p
re

ve
n

t 
LG

BT-yo
u

th
s 

fro
m

 
a

d
m

ittin
g

 
th

e
ir 

se
xu

a
l 

o
rie

n
ta

tio
n

 
a

s 
th

e
y 

a
re

 
a

fra
id

 
o

f 
sa

n
c

tio
n

s 
a

n
d

 
re

p
risa

ls. So
 fa

r, in
stitu

tio
n

s p
ro

vid
in

g
 so

c
ia

l w
o

rk d
id

 h
a

rd
ly m

a
ke

 a
d

e
q

u
a

te
 

a
llo

w
a

n
c

e
 

fo
r 

th
e

 
n

e
e

d
s 

a
n

d
 

livin
g

 
situ

a
tio

n
s 

o
f 

LG
BT-yo

u
th

s 
(R

o
m

m
e

lsp
a

c
h

e
r 

2007). 
Fu

rth
e

rm
o

re
: 

Be
c

a
u

se
 

LG
BT 

Y
o

u
th

 
a

re
 

a
fra

id
 

o
f 

d
isc

rim
in

a
tio

n
 

th
e

y 
o

fte
n

 
sta

y 
in

visib
le

 
(M

e
sq

u
ita

 
2008) 

in
 

in
stitu

tio
n

s 
o

f 
So

c
ia

l W
o

rk. Th
e

re
fo

re
 So

c
ia

l W
o

rke
rs o

fte
n

 th
in

k th
a

t LG
BT d

o
e

s n
o

t p
la

y a
 

ro
le

 
in

 th
e

ir w
o

rk. Th
e

 re
se

a
rc

h
 p

ro
je

c
t a

im
s to

 re
c

o
n

stru
c

t a
n

d
 a

n
a

lyze
 

e
ve

ryd
a

y 
m

ic
ro

a
g

g
re

ssio
n

s 
(Su

e
 

2010) 
a

n
d

 
p

re
ju

d
ic

e
s 

a
m

o
n

g
st 

so
c

ia
l 

w
o

rke
rs 

to
w

a
rd

s 
LG

BT-yo
u

th
s 

a
n

d
 

re
ve

a
l 

th
e

 
p

a
ra

d
o

xe
s 

b
e

tw
e

e
n

 
n

o
rm

a
tive

 (e
th

ic
a

l) sta
n

d
a

rd
s o

f so
c

ia
l w

o
rk 

a
n

d
 stru

c
tu

ra
l d

isc
rim

in
a

tio
n

 
via

 
"O

th
e

rin
g

" 
p

ro
c

e
sse

s a
n

d
 

ig
n

o
re

d
 LG

BT-id
e

n
titie

s a
lo

n
g

 
th

e
 

fo
llo

w
in

g
 

q
u

e
stio

n
s: 

W
h

a
t 

d
o

 
so

c
ia

l 
w

o
rke

rs 
kn

o
w

 
a

b
o

u
t 

LG
BT 

yo
u

th
 

a
n

d
 

th
e

ir 
n

e
e

d
s?

 H
o

w
 d

o
 th

e
y th

in
k th

e
ir se

rvic
e

s c
a

n
 p

ro
vid

e
 a

d
e

q
u

a
te

 su
p

p
o

rt?
 

H
o

w
 d

o
 

th
e

y th
in

k th
e

y c
a

n
 m

a
ke

 a
n

 a
d

e
q

u
a

te
 a

llo
w

a
n

c
e

 fo
r th

e
 n

e
e

d
s 

a
n

d
 livin

g
 situ

a
tio

n
s o

f LG
BT-yo

u
th

s in
 yo

u
th

 w
e

lfa
re

? H
o

w
 c

a
n

 w
e

 e
d

u
c

a
te

 
th

e
 

p
ro

fe
ssio

n
a

ls 
fo

r 
re

fle
xive

 
p

ra
c

tic
e

 
th

a
t 

p
re

ve
n

ts 
m

ic
ro

a
g

g
re

ssio
n

s 
to

w
a

rd
s LG

BT-yo
u

th
s?

 Th
e

 re
se

a
rc

h
 sh

o
w

s 
th

e
 p

o
w

e
r o

f ste
re

o
typ

e
s a

n
d

 
m

ic
ro

a
g

g
re

ssio
n

s 
o

f 
so

c
ia

l 
w

o
rke

rs 
a

n
d

 
th

e
ir 

im
p

a
c

t 
in

 
d

e
a

lin
g

 
w

ith
 

LG
BT-yo

u
th

s. 
Fu

rth
e

rm
o

re
 

th
e

 
re

se
a

rc
h

 
sh

o
w

s h
o

w
 im

p
o

rta
n

t 
a

 
re

fle
xive

 
e

d
u

c
a

tio
n

 is, th
a

t p
ro

vid
e

s so
c

ia
l w

o
rke

rs w
ith

 kn
o

w
le

d
g

e
 a

n
d

 skills to
 w

o
rk 

w
ith

 LG
BT-yo

u
th

s. Th
e

re
fo

re
 w

e
 a

sk h
o

w
 so

c
ia

l w
o

rke
rs c

a
n

 b
e

 e
d

u
c

a
te

d
 fo

r 
a

 n
o

n
-d

isc
rim

in
a

tin
g

 p
ra

c
tic

e
 w

ith
 LG

BT-yo
u

th
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

D
o

in
g

 d
ive

rsity o
r n

e
g

le
c

tin
g

 d
iffe

re
n

c
e

?
 A

n
 e

xp
lo

ra
to

ry stu
d

y o
f U

K so
c

ia
l 

w
o

rke
rs' kn

o
w

le
d

g
e

 a
n

d
 vie

w
s o

f se
lf, se

x a
n

d
 se

xu
a

lity in
 c

o
n

te
m

p
o

ra
ry life

 
 

P
a

u
l W

illis 
Sw

a
n

se
a

 U
n

ive
rsity 

Ja
so

n
 Sc

h
a

u
b

 
Bu

c
kin

g
h

a
m

sh
ire

 N
e

w
 U

n
ive

rsity 
Prisc

illa
 D

u
n

k-W
e

st 
Flin

d
e

rs U
n

ive
rsity 

   Th
e

 so
c

ia
l w

o
rk p

ro
fe

ssio
n

 stru
g

g
le

s to
 e

n
g

a
g

e
 w

ith
 se

xu
a

lity a
s d

e
ftly a

s it 
d

o
e

s 
w

ith
 

o
th

e
r typ

e
s 

o
f 

so
c

ia
l d

iffe
re

n
c

e
, 

su
c

h
 

a
s 

e
th

n
ic

ity, 
d

isa
b

ility, 
a

g
e

, c
la

ss a
n

d
 g

e
n

d
e

r (c
f M

o
rto

n
, e

t a
l 2013), in

 sp
ite

 o
f c

o
n

te
m

p
o

ra
ry 

e
m

p
h

a
sis g

ive
n

 to
 th

e
 

p
a

ra
d

ig
m

 o
f a

n
ti-o

p
p

re
ssive

 p
ra

c
tic

e
. Th

is stru
g

g
le

 
is like

ly to
 c

a
u

se
 in

e
q

u
a

lity in
 th

e
 c

o
n

stru
c

tio
n

 a
n

d
 d

e
live

ry o
f so

c
ia

l w
o

rk 
se

rvic
e

s. 
D

e
sp

ite
 

so
m

e
 

th
e

o
rizin

g
 

a
n

d
 

e
m

p
iric

a
l 

w
o

rk 
a

b
o

u
t 

se
xu

a
lity 

in
 

so
c

ia
l 

w
o

rk, 
re

la
tive

ly 
little

 
is 

kn
o

w
n

 
a

b
o

u
t 

so
c

ia
l 

w
o

rke
rs' 

p
e

rc
e

p
tio

n
s, 

kn
o

w
le

d
g

e
 

a
n

d
 

va
lu

e
s 

a
b

o
u

t 
se

xu
a

lity 
in

 
c

o
n

te
m

p
o

ra
ry 

p
ro

fe
ssio

n
a

l 
p

ra
c

tic
e

. Pu
b

lic
 p

e
rc

e
p

tio
n

 a
n

d
 so

c
ie

ta
l 

a
ttitu

d
e

s 
to

w
a

rd
s 

se
xu

a
lity 

a
re

 
n

o
t c

o
n

siste
n

t, b
u

t c
a

n
 a

p
p

e
a

r to
 b

e
 in

fle
xib

le
, a

n
d

 ro
o

te
d

 in
 d

e
e

p
ly h

e
ld

 
b

e
lie

f 
syste

m
s. 

C
o

n
d

u
c

te
d

 
in

 
2013, 

th
is 

e
xp

lo
ra

to
ry 

stu
d

y 
se

t 
o

u
t 

to
 

e
xa

m
in

e
 

so
c

ia
l w

o
rke

rs' b
e

lie
fs a

n
d

 
va

lu
e

s a
b

o
u

t se
xu

a
lity in

 
re

la
tio

n
 

to
 

e
ve

ryd
a

y p
ro

fe
ssio

n
a

l in
te

ra
c

tio
n

s w
ith

in
 th

e
 U

K
. Th

e
 p

rim
a

ry a
im

 is to
 b

e
tte

r 
a

c
c

o
u

n
t fo

r th
e

 w
a

ys se
xu

a
lity is c

o
n

stru
c

te
d

 a
n

d
 

u
n

d
e

rsto
o

d
 b

y so
c

ia
l 

w
o

rke
rs 

in
 

in
te

ra
c

tio
n

s 
w

ith
 

c
o

lle
a

g
u

e
s, 

se
rvic

e
s 

u
se

rs 
a

n
d

 
o

th
e

r 
sta

ke
h

o
ld

e
rs. Th

is stu
d

y u
se

d
 a

n
 o

n
lin

e
 

su
rve

y in
stru

m
e

n
t to

 e
xa

m
in

e
 115 

re
sp

o
n

d
e

n
ts' 

p
e

rc
e

p
tio

n
s 

a
b

o
u

t 
se

xu
a

lity, 
in

c
o

rp
o

ra
tin

g
 

th
e

 
H

e
te

ro
n

o
rm

a
tivity 

A
ttitu

d
e

s 
a

n
d

 
Be

lie
fs 

Sc
a

le
 

(H
a

b
a

rth
, 

2014) 
a

s 
a

 
va

lid
a

te
d

 
in

stru
m

e
n

t 
a

n
d

 
o

p
e

n
-e

n
d

e
d

 
q

u
e

stio
n

s 
e

xp
lo

rin
g

 
h

o
w

 
so

c
ia

l 
w

o
rke

rs 
a

c
q

u
ire

 
fo

rm
a

l 
kn

o
w

le
d

g
e

 
a

b
o

u
t 

se
xu

a
lity 

w
ith

in
 

e
d

u
c

a
tio

n
a

l 
se

ttin
g

s. R
e

sp
o

n
d

e
n

ts w
e

re
 

q
u

a
lifie

d
 

so
c

ia
l w

o
rke

rs fro
m

 W
a

le
s, En

g
la

n
d

 
a

n
d

 
Sc

o
tla

n
d

. 
Fin

d
in

g
s 

w
e

re
 

g
e

n
e

ra
te

d
 

th
ro

u
g

h
 

in
te

rp
re

tive
 

th
e

m
a

tic
 

a
n

a
lysis a

n
d

 th
ro

u
g

h
 In

d
e

p
e

n
d

e
n

t T-Te
sts a

n
d

 A
N

O
V

A
. In

 th
is 

p
re

se
n

ta
tio

n
 

w
e

 
p

re
se

n
t 

q
u

a
lita

tive
 

a
n

d
 

q
u

a
n

tita
tive

 
fin

d
in

g
s 

a
n

d
 

d
isc

u
ss 

th
e

 
im

p
lic

a
tio

n
s 

fo
r 

e
n

h
a

n
c

in
g

 
so

c
ia

l 
w

o
rk 

th
in

kin
g

 
a

b
o

u
t 

th
e

 
c

o
n

n
e

c
tio

n
s 

b
e

tw
e

e
n

 a
n

ti-o
p

p
re

ssive
 p

ra
c

tic
e

s, se
xu

a
lity a

n
d

 e
ve

ryd
a

y in
te

ra
c

tio
n

s w
ith

 
u

se
rs o

f so
c

ia
l w

o
rk se

rvic
e

s. 
In

 p
a

rtic
u

la
r w

e
 fo

c
u

s o
n

 th
e

 w
a

ys o
n

 w
h

ic
h

 
p

ra
c

titio
n

e
rs 

d
isc

u
ss 

se
xu

a
lity 

th
ro

u
g

h
 

a
 

d
ive

rsity 
le

n
s 

a
n

d
 

in
 

d
o

in
g

 
so

 
n

e
g

a
te

 
d

ivisio
n

s a
n

d
 in

e
q

u
a

litie
s e

m
b

e
d

d
e

d
 w

ith
in

 se
xu

a
lity a

s a
 so

c
ia

l 
stru

c
tu

re
. 
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 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

Th
e

 g
o

ve
rn

m
e

n
ta

l w
e

lfa
re

 syste
m

 a
n

d
 so

c
ia

l w
o

rke
rs in

vo
lve

m
e

n
t in

 so
c

ia
l 

a
c

tivism
 

 
A

ye
le

t M
a

ka
ro

s 
G

a
b

i W
e

isfe
ld

 Sc
h

o
o

l o
f So

c
ia

l W
o

rk, Ba
r-Ila

n
 U

n
ive

rsity, Isra
e

l 
M

e
ra

v M
o

sh
e

 G
ro

d
o

fsky 
Sa

p
ir C

o
lle

g
e

, Isra
e

l 
   P

u
rp

o
se

 
a

n
d

 
Ba

c
kg

ro
u

n
d

: 
In

 
th

e
 

su
m

m
e

r 
o

f 
2011, 

Isra
e

li 
c

itize
n

s 
p

a
rtic

ip
a

te
d

 in
 a

 w
id

e
sp

re
a

d
 so

c
ia

l p
ro

te
st, a

im
e

d
 to

 
in

flu
e

n
c

e
 so

c
ia

l a
n

d
 

e
c

o
n

o
m

ic
 p

rio
ritie

s a
n

d
 b

rin
g

 a
b

o
u

t c
h

a
n

g
e

s in
 a

re
a

s su
c

h
 a

s e
d

u
c

a
tio

n
, 

h
e

a
lth

, h
o

u
sin

g
, a

n
d

 w
e

lfa
re

. Th
e

 
p

re
se

n
t q

u
a

lita
tive

 stu
d

y e
xa

m
in

e
d

 th
e

 
e

xp
e

rie
n

c
e

s 
o

f 
so

c
ia

l w
o

rke
rs 

w
h

o
 

p
a

rtic
ip

a
te

d
 

in
 

th
e

 
p

ro
te

st. 
M

e
th

o
d

: 
R

e
se

a
rc

h
 

d
a

ta
 

w
e

re
 

c
o

lle
c

te
d

 
th

ro
u

g
h

 
a

 
fo

c
u

s 
g

ro
u

p
 

in
te

rvie
w

. 
Th

e
 

sa
m

p
le

 c
o

n
siste

d
 o

f 11 so
c

ia
l w

o
rke

rs (9 w
o

m
e

n
, a

n
d

 2 m
e

n
). Six o

f th
e

 
p

a
rtic

ip
a

n
ts 

w
e

re
 

c
o

m
m

u
n

ity 
w

o
rke

rs. 
Tw

o
 

w
e

re
 

c
a

se
w

o
rke

rs. 
Th

re
e

 
d

e
fin

e
d

 
th

e
m

se
lve

s 
a

s 
b

o
th

 
c

a
se

w
o

rke
rs 

a
n

d
 

c
o

m
m

u
n

ity 
w

o
rke

rs. 
Th

e
 

n
u

m
b

e
r o

f ye
a

rs in
 th

e
 p

re
se

n
t w

o
rkp

la
c

e
 ra

n
g

e
d

 fro
m

 o
n

e
 to

 20 ye
a

rs (M
 

=
 6 ye

a
rs), a

n
d

 th
e

 n
u

m
b

e
r o

f ye
a

rs o
f 

p
ro

fe
ssio

n
a

l e
xp

e
rie

n
c

e
 

ra
n

g
e

d
 

fro
m

 o
n

e
 

to
 

40 
ye

a
rs 

(M
 =

 
11 

ye
a

rs). 
D

a
ta

 
a

n
a

lysis 
w

a
s 

c
a

rrie
d

 
o

u
t 

in
 

th
re

e
 

sta
g

e
s: 

O
p

e
n

 
c

o
d

in
g

, A
xia

l c
o

d
in

g
 

a
n

d
 

in
te

g
ra

tin
g

 
th

e
 

d
a

ta
 

fo
r 

m
a

in
 

th
e

m
e

s 
(Stra

u
ss &

 
C

o
rb

in
, 

1998). 
R

e
su

lts: 
Th

e
 

fin
d

in
g

s h
ig

h
lig

h
t 

th
e

 
c

o
m

p
le

xitie
s 

e
xp

e
rie

n
c

e
d

 
b

y 
so

c
ia

l 
w

o
rke

rs 
w

h
o

 
p

ro
te

ste
d

 
a

g
a

in
st 

th
e

 
syste

m
 

th
a

t 
e

m
p

lo
ys 

th
e

m
 

th
ro

u
g

h
 

th
re

e
 

p
rim

a
ry 

th
e

m
e

s. 
First, 

th
e

 
p

a
rtic

ip
a

n
ts c

h
o

se
 to

 p
a

rtic
ip

a
te

 in
 th

e
 p

ro
te

st a
s vo

lu
n

te
e

rs a
n

d
 to

 h
id

e
 

th
e

ir p
ro

fe
ssio

n
a

l id
e

n
tity. Se

c
o

n
d

, th
e

 so
c

ia
l w

o
rke

rs h
a

d
 d

iffic
u

lty re
c

e
ivin

g
 

a
p

p
ro

va
l fro

m
 th

e
ir su

p
e

rio
rs to

 jo
in

 th
e

 p
ro

te
ste

rs' e
n

c
a

m
p

m
e

n
ts. Th

ird
, th

e
 

so
c

ia
l 

w
o

rke
rs 

fe
lt 

th
a

t 
th

e
y 

w
e

re
 

u
se

d
 

b
y 

th
e

 
syste

m
. 

A
p

p
lic

a
tio

n
s: 

R
e

se
a

rc
h

 
fin

d
in

g
s 

re
ve

a
l 

th
e

 
g

a
p

 
th

a
t 

e
xists 

b
e

tw
e

e
n

 
th

e
 

p
ro

fe
ssio

n
's 

sta
te

d
 

c
o

m
m

itm
e

n
t 

to
 

so
c

ia
l 

c
h

a
n

g
e

 
a

n
d

 
th

e
 

d
e

g
re

e
 

to
 

w
h

ic
h

 
su

c
h

 
a

c
tio

n
 is a

c
tu

a
lly su

p
p

o
rte

d
 b

y p
ro

fe
ssio

n
a

l b
o

d
ie

s. Fin
d

in
g

s 
c

o
n

trib
u

te
 to

 
th

e
 

d
isc

o
u

rse
 

re
g

a
rd

in
g

 
th

e
 

e
xte

n
t 

o
f 

le
g

itim
a

c
y 

th
a

t 
th

e
 

lo
c

a
l 

a
n

d
 

n
a

tio
n

a
l w

e
lfa

re
 syste

m
 g

ive
s to

 so
c

ia
l w

o
rke

rs 
w

h
o

 p
a

rtic
ip

a
te

 in
 so

c
ia

l 
p

ro
te

sts. 
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o
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g
 re

se
a

rc
h

 skills a
n

d
 e

th
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a
l va

lu
e

s th
ro

u
g

h
 se

rvic
e

 le
a

rn
in

g
 

 
V

io
le

ta
 Q

u
iro

g
a

 
U

n
ive

rsity o
f Ba

rc
e

lo
n

a
 

Jo
se

p
 M

a
ria

 M
e

sq
uid

a
 

U
n

ive
rsity o

f Ba
rc

e
lo

n
a

 
   Th

e
 a

im
 o

f th
is p

a
p

e
r is to

 sh
a

re
 th

e
 se

rvic
e

 le
a

rn
in

g
 e

xp
e

rie
n

c
e

 w
e

 a
re

 
c

a
rryin

g
 o

u
t w

ith
 a

 g
ro

u
p

 o
f so

c
ia

l w
o

rk stu
d

e
n

ts 
a

tte
n

d
in

g
 th

e
 su

b
je

c
t o

f 
A

p
p

lie
d

 R
e

se
a

rc
h

 to
 So

c
ia

l W
o

rk a
t th

e
 U

n
ive

rsity o
f Ba

rc
e

lo
n

a
. C

o
m

m
u

n
ity 

e
n

g
a

g
e

m
e

n
t 

p
e

d
a

g
o

g
ie

s, 
o

fte
n

 
c

a
lle

d
 

"se
rvic

e
 

le
a

rn
in

g
," 

c
o

m
b

in
e

 
le

a
rn

in
g

 
o

u
tc

o
m

e
s 

a
n

d
 

c
o

m
m

u
n

ity 
se

rvic
e

 
in

 
w

a
ys 

th
a

t 
c

a
n

 
p

ro
m

o
te

 
b

o
th

 stu
d

e
n

t 
le

a
rn

in
g

 a
n

d
 th

e
 c

o
m

m
o

n
 g

o
o

d
. W

e
 w

ill p
re

se
n

t h
o

w
 w

e
 

a
re

 
u

sin
g

 
th

e
 

se
rvic

e
 

le
a

rn
in

g
 

m
e

th
o

d
o

lo
g

y 
to

 
a

sse
ss 

th
e

 
LG

BT 
c

o
m

m
u

n
ity w

h
e

n
 th

e
y g

e
t o

ld
e

r, e
n

h
a

n
c

in
g

 a
t th

e
 sa

m
e

 tim
e

, stu
d

e
n

ts' 
re

se
a

rc
h

 skills a
n

d
 so

c
ia

l c
o

m
m

itm
e

n
t va

lu
e

s. W
e

 a
re

 in
 

th
e

 first p
h

a
se

 o
f 

o
u

r 
re

se
a

rc
h

, 
g

a
th

e
rin

g
 

in
fo

rm
a

tio
n

 
b

y 
u

sin
g

 
q

u
a

lita
tive

 
re

se
a

rc
h

 
m

e
th

o
d

o
lo

g
ie

s. 
Th

e
 

c
o

lla
b

o
ra

tive
 

c
h

a
ra

c
te

r 
o

f 
th

e
 

se
rvic

e
 

le
a

rn
in

g
 

m
e

th
o

d
o

lo
g

y 
h

a
s 

re
q

u
ire

d
 to

 fo
rm

a
lise

 a
 c

o
o

p
e

ra
tio

n
 a

g
re

e
m

e
n

t sig
n

e
d

 
b

y th
e

 U
n

ive
rsity, a

 n
o

n
- 

g
o

ve
rn

m
e

n
ta

l o
rg

a
n

iza
tio

n
 a

n
d

 th
e

 lo
c

a
l a

u
th

o
rity 

o
f Ba

rc
e

lo
n

a
. 
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ro
p

e
a

n
 So

c
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o

rk R
e
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a
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c
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R

A
 

 

D
ia

le
c

tic
s b

e
tw

e
e

n
 m

a
in

stre
a

m
 a

n
d

 m
a

rg
in

a
lity: e

xp
e

rie
n

c
e

s o
f sp

o
u

se
s o

f 
m

ixe
d

 o
rie

n
ta

tio
n

 re
la

tio
n

sh
ip

s 
 

A
d

ir A
d

le
r 

U
n

ive
rsity o

f H
a

ifa
 

A
d

ita
l Be

n
-A

ri 
U

n
ive

rsity o
f H

a
ifa

 
   Th

e
 p

h
e

n
o

m
e

n
o

n
 o

f m
ixe

d
-o

rie
n

ta
tio

n
 re

la
tio

n
sh

ip
s, in

 w
h

ic
h

 o
n

e
 o

f th
e

 
sp

o
u

se
s 

is 
h

e
te

ro
se

xu
a

l a
n

d
 th

e
 o

th
e

r is 
h

o
m

o
se

xu
a

l, is in
visib

le
, ye

t n
o

t 
in

sig
n

ific
a

n
t. Th

e
 sc

a
n

t lite
ra

tu
re

 th
a

t d
e

a
ls w

ith
 th

is p
h

e
n

o
m

e
n

o
n

 fo
c

u
se

s 
p

rim
a

rily o
n

 in
d

ivid
u

a
l a

n
d

 m
a

rita
l a

sp
e

c
ts. O

u
r stu

d
y, w

h
ic

h
 d

e
rive

s fro
m

 
th

e
 th

e
o

ry o
f So

c
ia

l c
o

n
stru

c
tio

n
, illu

m
in

a
te

s so
c

ia
l a

sp
e

c
ts re

la
te

d
 

to
 th

is 
syste

m
 

o
f 

re
la

tio
n

sh
ip

s. 
Ba

se
d

 
o

n
 th

e
 p

h
e

n
o

m
e

n
o

lo
g

ic
a

l 
p

a
ra

d
ig

m
, 

w
e

 
c

o
n

d
u

c
te

d
 in

-d
e

p
th

 in
te

rvie
w

s w
ith

 38 h
o

m
o

se
xu

a
l a

n
d

 b
ise

xu
a

l m
e

n
 a

n
d

 
8 

h
e

te
ro

se
xu

a
l 

w
o

m
e

n
, 

w
h

ic
h

 
c

u
rre

n
tly 

a
re

 
in

 
su

c
h

 
a

 
re

la
tio

n
sh

ip
. 

Th
e

 
fin

d
in

g
s 

c
le

a
rly 

in
d

ic
a

te
 

th
a

t 
th

e
 

p
h

e
n

o
m

e
n

o
n

 
o

f 
m

ixe
d

-o
rie

n
ta

tio
n

 
re

la
tio

n
sh

ip
s d

o
e

s n
o

t e
xist in

 a
 vo

id
. Th

e
 so

c
ia

l d
isc

o
u

rse
 re

g
a

rd
in

g
 m

ixe
d

- 
o

rie
n

ta
tio

n
 

re
la

tio
n

sh
ip

s 
w

a
s 

in
te

rw
o

ve
n

 
w

ith
in

 
p

a
rtic

ip
a

n
ts' 

n
a

rra
tive

s. 
R

e
la

tive
s' a

n
d

 frie
n

d
s' a

ttitu
d

e
s, re

lig
io

u
s b

e
lie

fs, c
u

ltu
re

 
o

f o
rig

in
 a

n
d

 th
e

 
d

o
m

in
a

n
t c

u
ltu

re
 - a

ll o
f th

e
 a

b
o

ve
 a

ffe
c

t th
e

 w
a

ys in
 w

h
ic

h
 p

a
rtic

ip
a

n
ts 

e
xp

e
rie

n
c

e
 

a
n

d
 

p
e

rc
e

ive
 

th
e

m
se

lve
s, 

th
e

ir 
sp

o
u

se
s, 

a
n

d
 

th
e

ir 
in

tim
a

te
 

re
la

tio
n

sh
ip

s. 
M

o
re

o
ve

r, 
so

c
ie

ta
l 

a
n

d
 

c
u

ltu
ra

l 
e

le
m

e
n

ts 
sh

a
p

e
 

th
e

 
re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 

sp
o

u
se

s a
n

d
 th

e
ir so

c
ia

l e
n

viro
n

m
e

n
t a

n
d

 th
e

 e
xte

n
t 

to
 

w
h

ic
h

 
th

e
 

sp
o

u
se

s e
xp

o
se

 
th

e
 

u
n

iq
u

e
 

n
a

tu
re

 
o

f 
th

e
ir re

la
tio

n
sh

ip
 

to
 

o
th

e
rs. 

In
 

th
is 

p
re

se
n

ta
tio

n
, 

w
e

 
w

ill 
illu

stra
te

 
a

n
d

 
d

isc
u

ss 
th

e
 

d
ia

le
c

tic
s 

b
e

tw
e

e
n

 m
a

in
stre

a
m

 a
n

d
 m

a
rg

in
a

lity, b
e

tw
e

e
n

 th
e

 w
ish

 
to

 b
e

 a
 p

a
rt o

f 
so

c
ie

ty a
n

d
 th

e
 n

e
e

d
 to

 sta
y a

w
a

y a
s a

n
 'o

u
tsid

e
r', b

e
tw

e
e

n
 th

e
 w

ish
 to

 
b

e
 

o
p

e
n

 
a

b
o

u
t 

so
m

e
 

a
sp

e
c

ts 
o

f 
th

e
 

re
la

tio
n

sh
ip

 a
n

d
 th

e
 n

e
c

e
ssity to

 
re

m
a

in
 se

c
re

tive
 a

b
o

u
t o

th
e

r a
sp

e
c

ts. 
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th Eu
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p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  A

 Pra
c

tic
e

-N
e

a
r, e

th
n

o
g

ra
p

h
ic

 stu
d

y o
f g

ro
u

p
 d

e
c

isio
n

 m
a

kin
g

 a
b

o
u

t so
c

ia
l 

w
o

rk stu
d

e
n

ts fa
ilin

g
 in

 p
ra

c
tic

e
 le

a
rn

in
g

 se
ttin

g
s 

 
Jo

 Fin
c

h 
U

n
ive

rsity o
f Ea

st Lo
n

d
o

n
 

   Th
e

 
p

a
p

e
r 

lin
ks 

to
 

th
e

 
c

o
n

fe
re

n
c

e
 

th
e

m
e

 
o

n
 

re
se

a
rc

h
 

in
 

so
c

ia
l 

w
o

rk 
e

d
u

c
a

tio
n

 
a

n
d

 
p

e
d

a
g

o
g

y 
b

y 
fo

c
u

sin
g

 
o

n
 

u
n

ive
rsity 

d
e

c
isio

n
 

m
a

kin
g

 
p

ro
c

e
sse

s 
in

 
re

sp
e

c
t 

o
f 

stu
d

e
n

ts 
fa

ilin
g

 
o

n
 

p
la

c
e

m
e

n
ts. 

U
n

d
e

rta
kin

g
 

a
n

 
a

sse
sse

d
 

p
la

c
e

m
e

n
t 

h
a

s 
lo

n
g

 
b

e
e

n
 

a
 

fe
a

tu
re

 
o

f 
so

c
ia

l 
w

o
rk 

tra
in

in
g

 
in

te
rn

a
tio

n
a

lly. 
R

e
c

e
n

t 
d

e
ve

lo
p

m
e

n
ts 

in
 

En
g

la
n

d
 

h
a

ve
 

e
m

p
h

a
sise

d
 

th
e

 
im

p
o

rta
n

c
e

 
o

f 
p

ra
c

tic
e

 
le

a
rn

in
g

 
a

lth
o

u
g

h
 

c
o

n
c

e
rn

s 
h

a
ve

 
b

e
e

n
 

ra
ise

d
 

a
b

o
u

t th
e

 ro
b

u
stn

e
ss a

n
d

 q
u

a
lity o

f p
ra

c
tic

e
 a

sse
ssm

e
n

t (Fin
c

h
 &

 Ta
ylo

r, 
2013). 

Fo
r 

e
xa

m
p

le
, 

a
 

p
e

rc
e

p
tio

n
 

o
f 

lo
w

 
fa

ilu
re

 
ra

te
s 

a
n

d
 

p
ra

c
tic

e
 

e
d

u
c

a
to

rs' (fie
ld

 su
p

e
rviso

rs) re
lu

c
ta

n
c

e
 

to
 

fa
il stu

d
e

n
ts. W

h
ilst th

e
re

 is 
a

 
g

ro
w

in
g

 in
te

rn
a

tio
n

a
l re

se
a

rc
h

 b
a

se
 th

a
t e

xp
lo

re
s p

ra
c

tic
e

 a
sse

ssm
e

n
t, it 

c
e

n
tre

s o
n

 
p

ra
c

tic
e

 
e

d
u

c
a

to
rs ra

th
e

r th
a

n
 

ke
y 

site
s o

f d
e

c
isio

n
 m

a
kin

g
 

w
ith

in
 u

n
ive

rsitie
s, w

h
ic

h
 in

 th
e

 U
K, is th

e
 p

ra
c

tic
e

 a
sse

ssm
e

n
t p

a
n

e
l (PA

P
). 

Th
e

 stu
d

y u
tilise

d
 a

 m
ixe

d
 

m
e

th
o

d
s a

p
p

ro
a

c
h

; a
n

 o
n

lin
e

 su
rve

y a
n

d
 a

n
 

e
th

n
o

g
ra

p
h

ic
, p

ilo
t stu

d
y o

f P
A

P
s. Th

e
 P

A
P

s to
o

k p
la

c
e

 in
 4 u

n
ive

rsitie
s in

 
En

g
la

n
d

 a
n

d
 w

e
re

 a
tte

n
d

e
d

 b
y a

 ra
n

g
e

 o
f p

ro
fe

ssio
n

a
ls. Be

tw
e

e
n

 th
e

m
, 

th
e

 
p

a
n

e
ls 

d
isc

u
sse

d
 

9 
stu

d
e

n
ts 

w
h

o
 

h
a

d
 

fa
ile

d
 

th
e

 
p

la
c

e
m

e
n

t. 
Th

e
 

e
th

n
o

g
ra

p
h

ic
 

d
a

ta
 

w
a

s 
a

n
a

lyse
d

 
u

sin
g

 
p

ra
c

tic
e

-n
e

a
r 

a
n

d
 

p
syc

h
o

a
n

a
lytic

a
lly in

fo
rm

e
d

 m
e

th
o

d
s (C

o
o

p
e

r, 2009; 
H

o
llw

a
y, 2009; Brig

g
s 

a
n

d
 H

in
g

le
y-Jo

n
e

s, 2012), th
u

s th
e

 re
se

a
rc

h
e

rs o
w

n
 e

m
o

tio
n

a
l re

sp
o

n
se

s 
w

e
re

 u
se

d
 in

 th
e

 su
b

se
q

u
e

n
t 

a
n

a
lysis. K

e
y fin

d
in

g
s to

 e
m

e
rg

e
 fro

m
 th

e
 

e
th

n
o

g
ra

p
h

ic
 

d
a

ta
 

c
o

n
c

e
rn

 
th

e
 

u
n

c
o

n
sc

io
u

s 
a

n
d

 
p

a
in

fu
l 

e
m

o
tio

n
a

l 
c

lim
a

te
 th

a
t su

c
h

 
d

e
c

isio
n

 m
a

kin
g

 a
p

p
e

a
rs to

 p
ro

m
p

t in
 p

a
n

e
l m

e
m

b
e

rs, 
re

su
ltin

g
 in

 a
 

ra
n

g
e

 o
f d

e
fe

n
sive

 b
e

h
a

vio
u

rs, in
c

lu
d

in
g

 d
e

fe
rrin

g
 d

iffic
u

lt 
d

e
c

isio
n

s a
n

d
 

sto
ry m

a
kin

g
. 

Th
e

 
p

a
p

e
r c

o
n

c
lu

d
e

s 
th

a
t 

w
h

ilst 
th

e
re

 
is a

 
n

e
e

d
 fo

r a
 la

rg
e

r, m
o

re
 re

p
re

se
n

ta
tio

n
a

l stu
d

y, th
e

 
fin

d
in

g
s su

g
g

e
st th

a
t 

P
A

P
s, 

a
lth

o
u

g
h

 
o

n
 

th
e

 
su

rfa
c

e
, 

a
p

p
e

a
rin

g
 

to
 

e
n

a
b

le
 

ro
b

u
st 

q
u

a
lity 

a
ssu

ra
n

c
e

 
a

n
d

 
a

sse
ssm

e
n

t 
m

e
c

h
a

n
ism

s, 
u

n
c

o
n

sc
io

u
sly 

m
a

y 
p

ro
vo

ke
 

d
e

fe
n

c
e

s a
g

a
in

st a
n

xie
ty in

 p
a

n
e

l m
e

m
b

e
rs, w

h
ic

h
 p

o
te

n
tia

lly im
p

a
c

ts o
n

 
d

e
c

isio
n

 m
a

kin
g

. Th
is h

a
s w

id
e

r im
p

lic
a

tio
n

s fo
r d

e
c

isio
n

 m
a

kin
g

 in
 so

c
ia

l 
w

o
rk a

c
ro

ss Eu
ro

p
e

. 
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Eth
n

o
g

ra
p

h
y, d

isc
o

u
rse

 a
n

a
lysis a

n
d

 p
h

e
n

o
m

e
n

o
lo

g
y 

 
Elisa

b
e

t Se
rn

b
o

 
In

stitu
tio

n
 o

f so
c

ia
l w

o
rk, U

n
ive

rsity o
f G

o
th

e
n

b
u

rg
, Sw

e
d

e
n

 
   Th

is 
o

n
-g

o
in

g
 

Ph
D

-p
ro

je
c

t 
is 

c
o

n
c

e
rn

e
d

 
w

ith
 

h
o

sp
ita

l 
so

c
ia

l 
w

o
rke

rs. 
M

y 
fo

c
u

s is o
n

 th
e

ir d
a

y-to
-d

a
y p

ro
fe

ssio
n

a
l p

ra
c

tic
e

s 
a

n
d

 m
y stu

d
y h

a
s a

n
 

e
th

n
o

g
ra

p
h

ic
 a

p
p

ro
a

c
h

. I a
m

 sh
a

d
o

w
in

g
 h

o
sp

ita
l so

c
ia

l w
o

rke
rs, fo

llo
w

in
g

 
th

e
ir m

o
ve

m
e

n
ts 

o
n

 
h

o
sp

ita
l 

flo
o

rs 
w

h
ile

 re
c

o
rd

in
g

 so
m

e
 m

e
e

tin
g

s 
a

n
d

 
c

o
n

ve
rsa

tio
n

s 
o

n
 

a
u

d
io

ta
p

e
. 

Th
e

 
o

ve
ra

ll 
fo

c
u

s 
o

f 
m

y 
re

se
a

rc
h

 
is 

n
e

g
o

tia
tio

n
s, 

b
e

tw
e

e
n

 
in

d
ivid

u
a

ls 
a

s 
w

e
ll 

a
s 

in
d

ivid
u

a
ls 

a
n

d
 

in
stitu

tio
n

s, 
a

skin
g

 q
u

e
stio

n
s su

c
h

 a
s: h

o
w

 is th
e

 h
o

sp
ita

l so
c

ia
l w

o
rke

r p
ro

fe
ssio

n
 b

e
in

g
 

c
o

n
stru

c
te

d
?

 H
o

w
 

a
re

 p
a

tie
n

ts c
o

n
stru

c
te

d
 in

 re
la

tio
n

 to
 th

is p
ro

fe
ssio

n
?

 
H

o
w

 c
a

n
 th

is b
e

 u
n

d
e

rsto
o

d
 re

la
te

d
 to

 o
ve

ra
rc

h
in

g
 p

e
rsp

e
c

tive
s o

f p
o

w
e

r, 
in

stitu
tio

n
a

l 
lo

g
ic

s/p
ra

c
tic

e
s 

a
n

d
 

th
e

 
o

rg
a

n
iza

tio
n

 
o

f 
h

e
a

lth
c

a
re

 
in

 
th

e
 

Sw
e

d
ish

 c
o

n
te

xt?
 

Th
e

o
re

tic
a

lly, a
n

 in
te

ra
c

tio
n

ist a
p

p
ro

a
c

h
 a

n
d

 G
u

b
riu

m
 &

 
H

o
lste

in
s 

u
n

d
e

rsta
n

d
in

g
 

o
f 

in
stitu

tio
n

a
l 

id
e

n
titie

s 
in

sp
ire

 
m

e
. 

I 
a

m
 

a
lso

 
in

te
re

ste
d

 in
 e

xp
lo

rin
g

 c
o

n
c

e
p

ts su
c

h
 a

s a
lie

n
a

tio
n

, h
a

b
itu

s a
n

d
 d

u
ra

b
le

 
in

e
q

u
a

lity, 
a

s 
e

la
b

o
ra

te
d

 
b

y 
Tilly. 

M
e

th
o

d
ic

a
lly 

I 
a

m
 stru

g
g

lin
g

 
to

 
m

a
ke

 
g

o
o

d
 u

se
 o

f th
e

 o
b

se
rva

tio
n

s, m
a

kin
g

 th
e

m
 a

s "ta
n

g
ib

le
" o

r "le
g

ib
le

" a
s 

th
e

 
a

u
d

io
 

ta
p

e
d

 
a

n
d

 
tra

n
sc

rib
e

d
 

w
o

rd
. 

I 
a

m
 

e
la

b
o

ra
tin

g
 

w
ith

 
th

e
 

p
o

ssib
ility o

f c
o

m
b

in
in

g
 d

isc
o

u
rse

 a
n

a
lysis w

ith
 (q

u
e

e
r) p

h
e

n
o

m
e

n
o

lo
g

y, a
s 

d
e

sc
rib

e
d

 b
y A

h
m

e
d

. By d
o

in
g

 
so

 
I 

h
o

p
e

 
to

 
b

e
 

a
b

le
 

to
 

re
la

te
 

to
 

th
e

 
b

o
d

ily m
o

ve
m

e
n

ts o
f th

e
 h

o
sp

ita
l so

c
ia

l w
o

rke
rs (a

s w
e

ll a
s th

e
ir p

a
tie

n
ts 

a
n

d
 

c
o

lle
a

g
u

e
s) 

in
 a

 sim
ila

r w
a

y 
a

s 
th

e
 

w
o

rd
 

in
 

d
isc

o
u

rse
 

a
n

a
lysis, 

b
y 

u
n

d
e

rsta
n

d
in

g
 m

o
ve

m
e

n
ts a

s d
ire

c
tio

n
s th

a
t c

a
n

 b
e

 
u

n
d

e
rsto

o
d

 a
s h

a
vin

g
 

in
te

n
tio

n
s, 

b
u

t 
a

lso
 

a
n

 
e

m
b

e
d

d
e

d
n

e
ss in

 
th

e
 

c
o

n
te

xt 
a

t 
h

a
n

d
. 

Fo
r th

is 
c

o
n

fe
re

n
c

e
 m

y p
rim

a
ry in

te
re

st is 
th

e
re

fo
r d

isc
u

ssin
g

 m
e

th
o

d
ic

a
l q

u
e

stio
n

s 
re

g
a

rd
in

g
 th

e
 p

o
ssib

ility a
n

d
 p

o
te

n
tia

l o
f c

o
m

b
in

in
g

 p
h

e
n

o
m

e
n

o
lo

g
y a

n
d

 
d

isc
o

u
rse

 
a

n
a

lysis in
 e

th
n

o
g

ra
p

h
y, a

s w
e

ll a
s th

e
o

ry b
u

ild
in

g
 re

la
tin

g
 to

 th
e

 
c

o
n

c
e

p
ts o

f a
lie

n
a

tio
n

 a
n

d
 d

u
ra

b
le

 in
e

q
u

a
lity in

 in
stitu

tio
n

a
l 

c
o

n
te

xts. 
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c
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c
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o
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e
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U
n

d
e

rsta
n

d
in

g
 n

e
e

d
s: a

 c
h

a
lle

n
g

e
 fo

r e
th

ic
a

l so
c

ia
l w

o
rk 

 
V

e
ra

 G
re

b
e

n
c

 
U

n
ive

rsity o
f Lju

b
ja

n
a

, Fa
c

u
lty fo

r So
c

ia
l W

o
rk 

   N
e

e
d

s a
re

 q
u

ite
 a

 p
o

p
u

la
r a

n
d

 w
id

e
ly u

se
d

 te
rm

 in
 so

c
ia

l w
o

rk a
n

d
 so

c
ia

l 
p

o
lic

y. 
M

e
e

tin
g

 
p

e
o

p
le

's 
n

e
e

d
s 

h
a

s 
a

lw
a

ys 
b

e
e

n
 a

n
 im

p
o

rta
n

t ta
sk fo

r 
so

c
ia

l w
o

rk p
ro

fe
ssio

n
a

ls. Th
is is a

lso
 b

rin
g

in
g

 th
e

 c
h

a
lle

n
g

e
 to

 so
c

ia
l w

o
rk o

f 
h

o
w

 to
 u

n
d

e
rsta

n
d

 a
n

d
 

to
 

re
se

a
rc

h
 

th
e

 
n

e
e

d
s o

f p
e

o
p

le
 

in
 

a
 

w
a

y to
 

h
e

a
r p

e
o

p
le

's vo
ic

e
 d

u
rin

g
 th

e
 re

se
a

rc
h

 p
ro

c
e

ss a
s w

e
ll a

s in
 th

e
 p

la
n

n
in

g
 

o
f 

re
sp

o
n

se
s to

 
th

e
ir e

ve
ryd

a
y n

e
e

d
s. 

O
n

 
th

e
 

e
xa

m
p

le
s o

f 
re

se
a

rc
h

in
g

 
n

e
e

d
s o

f o
ld

e
r p

e
o

p
le

, d
ru

g
 u

se
rs, p

e
o

p
le

 w
ith

 m
e

n
ta

l 
h

e
a

lth
 p

ro
b

le
m

s, 
a

n
d

 w
o

m
e

n
 a

n
d

 c
h

ild
re

n
 w

h
o

 w
e

re
 su

ffe
rin

g
 fro

m
 

vio
le

n
c

e
 is 

e
xp

la
in

e
d

 
h

o
w

 
im

p
o

rta
n

t 
is 

to
 

u
n

d
e

rsta
n

d
 

p
e

o
p

le
's 

n
e

e
d

s 
in

 
th

e
 

c
o

n
te

xt 
o

f 
e

ve
ryd

a
y life

, in
c

lu
d

in
g

 p
o

sitio
n

 o
f p

e
o

p
le

 in
 th

e
 so

c
ie

ty, th
e

ir so
c

ia
l a

n
d

 
h

e
a

lth
 c

o
n

te
xt, typ

e
s 

o
f risks th

e
y fa

c
e

, a
n

d
 th

e
 a

sse
ssm

e
n

t o
f e

xistin
g

 
se

rvic
e

s. In
 re

se
a

rc
h

in
g

 th
e

 n
e

e
d

s, th
e

 p
re

m
ise

 th
a

t n
e

e
d

s a
re

 a
 so

c
ia

lly 
c

o
n

stru
c

te
d

 c
o

n
c

e
p

t w
a

s fo
llo

w
e

d
, th

u
s e

xp
re

ssin
g

 th
e

m
 a

n
d

 d
isc

u
ssin

g
 

th
e

m
 w

o
u

ld
 b

e
 th

e
 first ste

p
 to

 p
e

o
p

le
 g

e
ttin

g
 h

e
a

rd
, to

 
h

a
vin

g
 a

 vo
ic

e
 in

 
p

la
n

n
in

g
 

se
rvic

e
s 

a
n

d
 

fo
r 

th
e

 
p

la
n

n
e

rs 
to

 
g

e
t 

th
e

 
kn

o
w

le
d

g
e

 
fro

m
 

p
e

o
p

le
's e

xp
e

rie
n

c
e

s, to
 c

o
m

e
 c

lo
se

r to
 

u
se

rs' w
o

rld
s a

n
d

 th
e

ir im
m

e
d

ia
te

 
e

xp
e

rie
n

c
e

s. 
Eth

n
o

g
ra

p
h

ic
 

a
p

p
ro

a
c

h
 

to
 

re
se

a
rc

h
 

g
ive

s 
fa

sc
in

a
tin

g
 

a
d

va
n

ta
g

e
s. 

It 
g

ive
s 

th
e

 
p

o
ssib

ility 
to

 
re

c
o

rd
 

e
ve

n
ts, 

m
o

m
e

n
ts 

a
n

d
 

situ
a

tio
n

s o
f n

e
e

d
s o

n
 o

n
e

 h
a

n
d

 a
n

d
 lo

c
a

l le
g

e
n

d
s, m

yth
o

lo
g

y a
n

d
 b

e
lie

fs 
o

n
 

w
h

ic
h

 
so

c
ia

l 
re

p
re

se
n

ta
tio

n
s 

o
f 

n
e

e
d

s 
a

n
d

 
e

ve
ryd

a
y 

life
 

a
re

 
c

o
n

stru
c

te
d

 o
n

 th
e

 o
th

e
r. It g

ive
s a

lso
 th

e
 p

o
ssib

ility to
 g

e
t in

 c
o

n
ta

c
t w

ith
 

sp
e

c
ia

l 
kn

o
w

le
d

g
e

 
th

a
t 

a
 

p
a

rtic
u

la
r 

c
o

m
m

u
n

ity/g
ro

u
p

/in
d

ivid
u

a
l 

h
a

ve
 

d
e

ve
lo

p
e

d
 

a
n

d
 

e
xp

e
rie

n
c

e
d

. 
Th

e
 

re
su

lts 
d

e
m

o
n

stra
te

 
th

a
t 

p
e

o
p

le
 

e
xp

re
sse

d
 th

e
 m

o
st va

rie
tie

s o
f n

e
e

d
s w

h
e

n
 ta

lkin
g

 a
b

o
u

t d
a

ily ro
u

tin
e

s 
a

n
d

 
th

e
 

n
e

c
e

ssa
ry 

c
h

o
re

s 
o

f 
th

e
 

d
a

y, 
w

h
ile

 
th

e
 

g
re

a
te

st w
o

rrie
s w

e
re

 
c

o
n

ve
ye

d
 a

b
o

u
t c

h
a

n
g

e
s 

in
 th

e
 fu

tu
re

, m
o

stly re
la

te
d

 to
 c

o
n

d
itio

n
s th

a
t 

m
a

in
ta

in
 a

n
 in

d
e

p
e

n
d

e
n

t life
. 
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 A
sso

c
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tio
n

 - ESW
R

A
 

 

Th
e

 c
o

n
se

q
u

e
n

c
e

s o
f th

e
 m

in
in

g
 in

d
u

stry fo
r d

isa
d

va
n

ta
g

e
d

 g
ro

u
p

s in
 

n
o

rth
e

rn
 Fin

la
n

d
 a

n
d

 N
o

rth
e

rn
 O

d
ish

a
 

 
Sa

tu
 R

a
n

ta
-Tyrkkö

 
U

n
ive

rsity o
f Ta

m
p

e
re

 
   In

 
th

e
 

m
id

st 
o

f 
th

e
 

g
lo

b
a

lly 
o

n
-g

o
in

g
 

re
so

u
rc

e
 

c
o

m
m

o
d

ity 
b

o
o

m
, 

a
lso

 
in

te
rp

re
te

d
 a

s th
e

 ra
c

e
 fo

r d
im

in
ish

in
g

 ra
w

 m
a

te
ria

ls 
a

n
d

 e
n

e
rg

y re
so

u
rc

e
s, 

e
xtra

c
tin

g
 

n
o

n
-re

n
e

w
a

b
le

 
re

so
u

rc
e

s 
o

fte
n

 
c

o
m

p
e

te
s 

w
ith

 
o

th
e

r 
u

se
s 

o
f 

lo
c

a
l e

n
viro

n
m

e
n

ts a
n

d
 th

e
ir 

re
so

u
rc

e
s. W

h
ile

 e
n

viro
n

m
e

n
ta

l p
o

lic
y sh

o
u

ld
 

b
a

la
n

c
e

 
th

e
 

c
la

sh
 

o
f 

in
te

re
st 

b
e

tw
e

e
n

 
sh

o
rt-te

rm
 

re
so

u
rc

e
 

m
in

in
g

 
a

n
d

 
lo

n
g

e
r-te

rm
 

su
sta

in
a

b
ility, 

u
n

d
e

rp
ric

in
g

 
o

f 
th

e
 

e
n

viro
n

m
e

n
ta

l 
re

so
u

rc
e

s 
a

n
d

 th
e

ir va
lu

e
 fo

r lo
c

a
l c

o
m

m
u

n
itie

s is c
o

m
m

o
n

. Th
e

 p
a

rtic
u

la
r 

e
xp

e
rtise

 
th

a
t so

c
ia

l w
o

rk h
a

s o
ve

r 'th
e

 so
c

ia
l' o

ffe
rs u

n
iq

u
e

 a
n

g
le

s to
 u

n
d

e
rsta

n
d

 
h

o
w

 
so

c
ia

l 
a

n
d

 
e

n
viro

n
m

e
n

ta
l 

su
sta

in
a

b
ility, 

a
s 

w
e

ll 
a

s 
so

c
ia

l 
a

n
d

 
e

n
viro

n
m

e
n

ta
l d

isa
d

va
n

ta
g

e
 a

re
 in

te
rlin

ke
d

. A
c

c
o

rd
in

g
ly, so

c
ia

l w
o

rk h
a

s a
 

ro
le

 
to

 
p

la
y 

re
g

a
rd

in
g

 
th

e
 

so
c

io
-e

n
viro

n
m

e
n

ta
l 

im
p

a
c

ts 
o

f 
th

e
 

n
a

tu
ra

l 
re

so
u

rc
e

s m
a

n
a

g
e

m
e

n
t, a

m
o

n
g

 o
th

e
r th

in
g

s b
y w

o
rkin

g
 to

w
a

rd
s e

ffe
c

tive
 

re
sp

o
n

se
s to

 th
e

 
so

c
ia

l a
n

d
 e

n
viro

n
m

e
n

ta
l ju

stic
e

 issu
e

s th
a

t a
c

c
o

m
p

a
n

y 
n

a
tu

ra
l 

re
so

u
rc

e
s 

m
a

n
a

g
e

m
e

n
t. 

Ba
se

d
 

o
n

 
m

y 
o

n
-g

o
in

g
 

p
o

st-d
o

c
to

ra
l 

re
se

a
rc

h
 (2014-2017), th

e
 p

re
se

n
ta

tio
n

 fo
c

u
se

s o
n

 th
e

 m
in

in
g

 in
d

u
stry a

n
d

 
its c

o
n

se
q

u
e

n
c

e
s fo

r lo
c

a
l p

e
o

p
le

 a
n

d
 th

e
 

e
n

viro
n

m
e

n
t 

in
 

tw
o

 
d

istin
c

t 
c

o
n

te
xts, N

o
rth

e
rn

 Fin
la

n
d

 a
n

d
 N

o
rth

e
rn

 O
d

ish
a

 (Ea
ste

rn
 In

d
ia

). W
h

ile
 th

e
 

d
a

ta
 

a
c

q
u

irin
g

 
th

ro
u

g
h

 
e

th
n

o
g

ra
p

h
ic

 
p

a
rtic

ip
a

n
t 

o
b

se
rva

tio
n

 
a

n
d

 
in

te
rvie

w
s is still g

o
in

g
 o

n
 d

u
rin

g
 th

e
 sp

rin
g

 2015, I w
ill u

tilize
 th

e
 u

n
til th

e
n

 
a

c
c

u
m

u
la

te
d

 d
a

ta
 a

s a
 b

a
sis fo

r a
 te

n
ta

tive
 a

n
a

lysis a
n

d
 d

isc
u

ssio
n

 o
n

 
w

h
e

th
e

r a
n

d
 h

o
w

 th
e

 m
in

in
g

 in
d

u
stry in

flu
e

n
c

e
s lo

c
a

l 
so

c
ia

l w
o

rk n
e

e
d

s 
a

n
d

 
p

ra
c

tic
e

s 
in

 
th

e
se

 
tw

o
 

re
g

io
n

s. 
I 

w
ill 

a
lso

 
sh

o
rtly 

d
e

a
l 

w
ith

 
th

e
 

m
e

th
o

d
o

lo
g

ic
a

l c
h

a
lle

n
g

e
s a

n
d

 p
o

ssib
ilitie

s 
o

f th
e

 a
p

p
ro

a
c

h
. In

 th
e

 e
n

d
, 

th
e

 a
im

 is to
 p

ro
d

u
c

e
 kn

o
w

le
d

g
e

 a
b

o
u

t th
e

 a
c

tu
a

l a
n

d
 p

o
ssib

le
 ro

le
s a

n
d

 
re

sp
o

n
sib

ilitie
s 

o
f 

so
c

ia
l 

w
o

rk 
in

 
situ

a
tio

n
s 

o
f 

c
o

n
flic

t 
o

ve
r 

th
e

 
u

se
 

o
f 

e
n

viro
n

m
e

n
ta

l re
so

u
rc

e
s. M

o
re

o
ve

r, th
e

 a
im

 is to
 c

o
n

trib
u

te
 to

 th
e

 e
ffo

rt 
to

 fin
d

 
w

o
rkin

g
 a

p
p

ro
a

c
h

e
s to

 th
e

 so
c

ia
l a

n
d

 e
n

viro
n

m
e

n
ta

l ju
stic

e
 issu

e
s 

p
re

va
le

n
t in

 m
in

e
ra

l e
xtra

c
tio

n
, a

n
d

 g
e

n
e

ra
lly in

 re
so

u
rc

e
 

c
o

n
flic

ts. 
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a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Siftin
g

 h
isto

ric
a

l so
u

rc
e

s - th
e

 th
o

u
g

h
t o

f so
c

ia
l w

o
rk p

io
n

e
e

rs o
n

 th
e

 
re

la
tio

n
sh

ip
 so

c
ia

l w
o

rk &
 so

c
ia

l p
o

lic
y in

 th
e

 p
ro

g
re

ssive
 e

ra
 

 
Fra

n
c

isc
o

 Bra
n

c
o

 
C

a
th

o
lic

 U
n

ive
rsity o

f P
o

rtu
g

a
l 

Ste
fa

n
 Kö

n
g

e
te

r 
U

n
ive

rsitä
t H

ild
e

sh
e

im
 

   Th
is w

o
rksh

o
p

 fo
c

u
se

s o
n

 th
e

 o
rig

in
s o

f so
c

ia
l w

o
rk re

se
a

rc
h

 a
t th

e
 e

n
d

 o
f 

th
e

 19th
 a

n
d

 b
e

g
in

n
in

g
 o

f th
e

 20th
 c

e
n

tu
ry. It 

a
im

s to
 re

ve
a

l th
e

 d
yn

a
m

ic
 

e
vo

lve
m

e
n

t o
f th

e
 fie

ld
 o

f so
c

ia
l w

e
lfa

re
 w

h
e

n
 b

o
u

n
d

a
rie

s b
e

tw
e

e
n

 th
e

 
va

rio
u

s 
c

o
m

p
a

rtm
e

n
ts 

o
f 

so
c

ia
l 

w
o

rk 
w

e
re

 
vo

la
tile

. 
By 

p
re

se
n

tin
g

 
a

n
d

 
a

n
a

lyzin
g

 p
rim

a
ry so

u
rc

e
s fro

m
 th

e
 N

a
tio

n
a

l C
o

n
fe

re
n

c
e

s o
f So

c
ia

l W
o

rk 
(N

C
SW

) 
in

 
th

e
 

U
S 

(fo
rm

e
r: 

N
a

tio
n

a
l 

C
o

n
fe

re
n

c
e

s 
o

f 
C

h
a

ritie
s 

a
n

d
 

C
o

rre
c

tio
n

), 
w

e
 

a
im

 
a

t 
re

im
a

g
in

in
g

 
th

e
 

in
te

rc
o

n
n

e
c

tio
n

s 
o

f 
a

lle
g

e
d

ly 
d

iffe
re

n
t stra

n
d

s o
f so

c
ia

l w
o

rk, su
c

h
 a

s c
o

m
m

u
n

ity w
o

rk, g
ro

u
p

 w
o

rk a
n

d
 

so
c

ia
l c

a
se

 w
o

rk. Th
e

 N
C

SW
 is a

 c
o

n
fe

re
n

c
e

 se
rie

s 
sta

rte
d

 in
 th

e
 1880s in

 
th

e
 

U
S 

a
n

d
 

b
e

c
a

m
e

 
th

e
 

p
ivo

ta
l 

fo
ru

m
 

fo
r 

so
c

ia
l 

w
o

rk 
re

se
a

rc
h

, 
so

c
ia

l 
w

e
lfa

re
 

a
n

d
 

so
c

ia
l 

p
o

lic
y 

in
 

th
e

 
U

S, 
b

u
t 

a
lso

 
in

te
rn

a
tio

n
a

lly. 
Th

e
 

c
o

n
fe

re
n

c
e

 se
rie

s w
a

s a
 c

e
n

tra
l h

u
b

 fo
r p

ro
fe

ssio
n

a
ls a

n
d

 a
c

a
d

e
m

ic
s fro

m
 

va
rio

u
s d

isc
ip

lin
e

s to
 d

isc
u

ss th
e

 fu
rth

e
r d

e
ve

lo
p

m
e

n
t o

n
 so

c
ia

l w
e

lfa
re

 a
n

d
 

so
c

ia
l w

o
rk issu

e
s, in

c
lu

d
in

g
 e

d
u

c
a

tio
n

a
l sc

ie
n

c
e

s, so
c

io
lo

g
y, a

n
d

 p
o

litic
a

l 
sc

ie
n

c
e

s. 
Th

e
 

w
o

rksh
o

p
 

c
o

n
sists 

o
f 

a
 

p
re

se
n

ta
tio

n
 

o
f 

Fra
n

c
isc

o
 

Bra
n

c
o

 
w

h
o

 
w

ill 
p

re
se

n
t 

p
rim

a
ry 

so
u

rc
e

s 
o

f 
th

e
 

c
o

n
fe

re
n

c
e

 
se

rie
s 

fro
m

 
M

a
ry 

R
ic

h
m

o
n

d
, 

Ja
n

e
 

A
d

d
a

m
s 

a
n

d
 

o
th

e
r 

p
ro

ta
g

o
n

ists 
o

f 
th

e
 

c
h

a
rity 

o
rg

a
n

iza
tio

n
 

so
c

ie
tie

s 
a

n
d

 
th

e
 

se
ttle

m
e

n
t 

m
o

ve
m

e
n

t. Th
e

se
 so

u
rc

e
s w

ill 
g

ive
 

ric
h

 
in

sig
h

ts in
to

 
th

e
 

in
te

rse
c

tin
g

 
d

isc
u

ssio
n

s o
f 

th
e

 
tw

o
 

su
p

p
o

se
d

ly 
d

iffe
re

n
t stra

n
d

s o
f so

c
ia

l 
w

o
rk a

n
d

 w
ill sh

o
w

 b
o

th
 c

o
n

flic
ts a

n
d

 c
o

m
m

o
n

 
c

o
n

vic
tio

n
s a

t th
e

 tim
e

, p
a

rtic
u

la
rly th

a
t re

la
te

d
 w

ith
 so

c
ia

l re
fo

rm
 d

e
b

a
te

s 
a

n
d

 
p

e
rsp

e
c

tive
s. Ste

fa
n

 K
o

e
n

g
e

te
r w

ill a
lso

 m
a

ke
 u

se
 o

f p
rim

a
ry so

u
rc

e
s 

o
f th

is c
o

n
fe

re
n

c
e

 a
n

d
 w

ill p
a

rtic
u

la
rly fo

c
u

s o
n

 th
e

 
re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 

th
e

 id
e

a
 o

f th
e

 in
d

ivid
u

u
m

, th
e

 c
o

m
m

u
n

ity a
n

d
 th

e
 n

a
tio

n
 sta

te
 a

s th
re

e
 

n
o

rm
a

tive
 id

e
a

s d
ire

c
tin

g
 so

c
ia

l 
w

o
rk re

se
a

rc
h

. Th
e

 w
o

rksh
o

p
 in

te
n

d
s to

 
g

ive
 

tim
e

 
fo

r 
e

la
b

o
ra

tin
g

 
o

n
 

th
e

 
p

re
se

n
te

d
 

so
u

rc
e

s 
a

n
d

 
w

ill 
in

vite
 

p
a

rtic
ip

a
n

ts to
 jo

in
 in

to
 

th
e

 re
im

a
g

in
a

tio
n

 o
f so

c
ia

l w
o

rk h
isto

ry. 
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c
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e

se
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 A
sso

c
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tio
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 - ESW
R

A
 

 

Fa
m

ilie
s a

t risk a
n

d
 c

h
ild

 p
ro

te
c

tio
n

 in
 tim

e
 o

f c
risis 

 
Th

e
a

n
o

 Ka
llin

ika
ki 

D
e

m
o

c
ritu

s U
n

ive
rsity o

f Th
ra

c
e

, G
re

e
c

e
 

   C
h

ild
re

n
 re

a
rin

g
 a

n
d

 w
e

llb
e

in
g

 in
 G

re
e

c
e

 h
a

s b
e

e
n

 d
e

e
p

ly a
ffe

c
te

d
 b

y 
th

e
 b

a
ilo

u
t p

ro
g

ra
m

 a
g

re
e

d
 b

e
tw

e
e

n
 G

re
e

c
e

 a
n

d
 

th
e

 IM
F-EU

-EC
B, w

h
ic

h
 

c
a

u
se

s d
ra

m
a

tic
 g

ro
w

th
 o

f u
n

e
m

p
lo

ym
e

n
t, p

o
ve

rty, in
e

q
u

a
lity, ra

c
ism

 a
n

d
 

o
f 

so
c

ia
l 

d
iso

rg
a

n
iza

tio
n

. 
C

o
n

sid
e

ra
b

le
 

n
u

m
b

e
rs 

o
f 

th
e

 
tra

d
itio

n
a

l 
m

id
d

le
-c

la
ss 

stra
ta

 
(se

lf-e
m

p
lo

ye
d

, 
sm

a
ll 

e
n

tre
p

re
n

e
u

rs, 
p

u
b

lic
 

se
c

to
r 

e
m

p
lo

ye
e

s) 
d

e
c

im
a

te
d

 a
n

d
 su

n
k in

to
 th

e
 ra

n
ks o

f th
e

 n
e

w
 p

o
o

r. In
 2014, 

o
ffic

ia
l 

u
n

e
m

p
lo

ym
e

n
t 

is 
27%

, 
a

n
d

 
b

e
tw

e
e

n
 

yo
u

th
 

it 
is 

60,4%
 

(H
e

lle
n

ic
 

Sta
tistic

a
l A

u
th

o
rity, 2014), w

h
ile

 o
n

ly a
b

o
u

t 20%
 o

f th
e

 u
n

e
m

p
lo

ye
d

 g
e

t a
 

slim
 b

e
n

e
fit fo

r a
 p

e
rio

d
 u

p
 to

 12 m
o

n
th

s 
m

a
xim

u
m

, d
e

p
e

n
d

in
g

 o
n

 th
e

 
tim

e
 

w
o

rke
d

 
b

e
fo

re
 

u
n

e
m

p
lo

ym
e

n
t. 

H
e

a
lth

, 
in

su
ra

n
c

e
 

a
n

d
 

w
e

lfa
re

 
p

ro
visio

n
 

h
a

s 
c

o
lla

p
se

d
 

u
n

d
e

r 
th

e
 

a
c

u
te

 
p

re
ssu

re
 

fo
r 

th
e

 
p

u
b

lic
 

c
o

st 
re

d
u

c
tio

n
, 

w
h

ile
 

p
e

n
sio

n
s 

re
d

u
c

tio
n

 
a

n
d

 
m

a
ssive

 
yo

u
th

 
im

m
ig

ra
tio

n
 

h
a

s 
w

e
a

ke
n

e
d

 th
e

 
e

xiste
d

 "fa
m

ily b
a

se
d

" w
e

lfa
re

. C
o

m
p

le
te

 o
ve

rth
ro

w
 o

f th
e

 
life

 c
o

n
d

itio
n

s a
n

d
 so

c
ia

l va
lu

e
s a

ffe
c

t m
e

n
ta

l h
e

a
lth

 b
y w

e
a

ke
n

in
g

 
th

e
 

p
ro

te
c

tive
 fa

c
to

rs th
a

t c
o

n
trib

u
te

 
to

 its d
e

ve
lo

p
m

e
n

t a
n

d
 m

a
in

te
n

a
n

c
e

 
(a

c
c

e
ssib

ility 
to

 
a

d
e

q
u

a
te

 
re

so
u

rc
e

s, 
sa

fe
ty, 

d
ig

n
ity) 

a
n

d
 

b
y 

in
c

re
a

sin
g

 
th

e
 

h
ig

h
 

risk 
fa

c
to

rs 
(jo

b
 

in
se

c
u

rity, 
u

n
e

m
p

lo
ym

e
n

t, 
in

c
re

a
sin

g
 

so
c

ia
l 

in
e

q
u

a
lity, 

p
o

ve
rty, 

so
c

ia
l 

e
xc

lu
sio

n
, 

c
rim

in
a

liza
tio

n
 

a
b

o
u

t 
th

e
 

situ
a

tio
n

, 
p

a
rtic

u
la

rly 
o

f 
vu

ln
e

ra
b

le
 

g
ro

u
p

s, 
th

e
 

in
a

b
ility 

to
 

c
o

n
tro

l 
o

n
e

's 
life

 
a

n
d

 
u

n
c

e
rta

in
ty a

b
o

u
t th

e
 

fu
tu

re
) fo

r th
e

 o
c

c
u

rre
n

c
e

 o
f in

te
rfa

m
ily vio

le
n

c
e

, 
c

h
ild

 n
e

g
le

c
t a

n
d

 a
b

u
se

, a
n

d
 m

e
n

ta
l d

iso
rd

e
rs. La

st th
re

e
 ye

a
rs th

e
re

 is a
 

d
ra

m
a

tic
 in

c
re

a
se

 o
f o

u
t-h

o
m

e
 c

a
re

 p
ro

visio
n

. Th
is p

a
p

e
r tra

c
e

s p
re

ssin
g

 
p

rio
ritie

s fo
r sp

e
c

ific
 c

lin
ic

a
l-fa

m
ily c

risis, a
n

d
 fo

ste
r c

a
re

 
in

te
rve

n
tio

n
s, a

n
d

 
c

o
m

m
u

n
ity in

te
rve

n
tio

n
s in

 sc
h

o
o

ls a
n

d
 n

e
ig

h
b

o
rh

o
o

d
s a

n
d

 fo
r p

a
rtic

u
la

r 
a

c
tio

n
 

re
c

o
m

m
e

n
d

in
g

 
a

n
d

 
p

o
lic

ie
s 

ta
rg

e
te

d
 

to
 

p
re

ve
n

tin
g

 
c

h
ild

re
n

 
vu

ln
e

ra
b

ilitie
s 

a
n

d
 

to
 

c
o

m
p

a
c

tin
g

 
p

o
ve

rty 
a

n
d

 
e

d
u

c
a

tio
n

a
l, 

h
e

a
lth

 
in

e
q

u
a

litie
s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 p
o

litic
a

l a
n

d
 p

e
rso

n
a

l d
im

e
n

sio
n

s o
f (n

o
n

) ta
ke

-u
p

 o
f m

o
n

e
ta

ry so
c

ia
l 

b
e

n
e

fits: c
a

se
 o

f Slo
ve

n
ia

 
 

R
o

m
a

n
a

 Zid
a

r 
U

n
ive

rsity o
f Lju

b
lja

n
a

, Fa
c

u
lty o

f So
c

ia
l W

o
rk 

   In
 2013 Eu

ro
p

e
a

n
 C

o
m

m
issio

n
 la

u
n

c
h

e
d

 So
c

ia
l In

ve
stm

e
n

t P
a

c
ka

g
e

 (SIP), 
n

o
n

-b
in

d
in

g
 

p
o

lic
y 

fra
m

e
w

o
rk 

se
e

kin
g

 
to

 
e

n
c

o
u

ra
g

e
 M

e
m

b
e

r Sta
te

s to
 

e
n

h
a

n
c

e
 p

e
o

p
le

's c
a

p
a

c
itie

s a
n

d
 su

p
p

o
rt th

e
ir p

a
rtic

ip
a

tio
n

 in
 so

c
ie

ty a
n

d
 

th
e

 la
b

o
u

r m
a

rke
t. O

n
e

 o
f m

e
a

su
re

s is to
 in

ve
st m

o
re

 in
 th

e
 p

ro
p

e
r d

e
sig

n
, 

im
p

le
m

e
n

ta
tio

n
 a

n
d

 a
sse

ssm
e

n
t o

f so
c

ia
l p

o
lic

ie
s, th

ro
u

g
h

 c
o

m
p

e
n

sa
to

ry o
r 

p
re

ve
n

ta
tive

 a
c

tio
n

s, su
c

h
 a

s im
p

ro
vin

g
 th

e
 ta

ke
-u

p
 o

f m
o

n
e

ta
ry b

e
n

e
fits 

fo
r vu

ln
e

ra
b

le
 g

ro
u

p
s. It se

e
m

s th
a

t th
is o

th
e

rw
ise

 
im

p
o

rta
n

t SIP
 m

e
a

su
re

 is 
n

o
t 

ta
ke

n
 

se
rio

u
sly b

y so
m

e
 

m
e

m
b

e
r 

sta
te

s, in
c

lu
d

in
g

 
Slo

ve
n

ia
. In

 2012 
Slo

ve
n

ia
 in

tro
d

u
c

e
d

 
im

p
o

rta
n

t p
o

lic
y m

e
a

su
re

 in
flu

e
n

c
in

g
 ta

ke
-u

p
 le

ve
ls o

f 
b

e
n

e
fic

ia
rie

s, tw
o

 n
e

w
 a

c
ts, sig

n
ific

a
n

tly c
h

a
n

g
in

g
 th

e
 la

n
d

sc
a

p
e

 o
f so

c
ia

l 
b

e
n

e
fits a

n
d

 ra
te

 o
f ta

ke
-u

p
s o

f fe
w

 b
e

n
e

fits su
c

h
 a

s: c
h

ild
 a

llo
w

a
n

c
e

, 
fin

a
n

c
ia

l so
c

ia
l a

ssista
n

c
e

, in
c

o
m

e
 su

p
p

o
rt fo

r p
e

n
sio

n
e

rs 
a

n
d

 p
e

o
p

le
 w

h
o

 
a

re
 

lo
n

g
-te

rm
 

u
n

a
b

le
 

to
 

w
o

rk 
fo

r 
h

e
a

lth
 

o
r 

o
th

e
r 

re
a

so
n

s 
a

n
d

 
sta

te
 

sc
h

o
la

rsh
ip

. 
R

e
se

a
rc

h
 

p
re

se
n

te
d

 
w

ill: 
1. 

Sh
o

w
 

so
m

e
 

sig
n

ific
a

n
t 

tre
n

d
s 

re
g

a
rd

in
g

 ta
ke

-u
p

 a
n

d
 n

o
n

-ta
ke

-u
p

 in
 Slo

ve
n

ia
. 2. Id

e
n

tify sp
e

c
ific

 g
ro

u
p

s 
o

r in
d

ivid
u

a
ls w

h
o

 a
re

 
a

t-risk o
f p

o
ve

rty o
r so

c
ia

l e
xc

lu
sio

n
 w

h
e

re
 n

o
n

-ta
ke

 
u

p
 

p
a

tte
rn

 
a

p
p

e
a

rs, 
a

n
d

 
re

fle
c

t 
o

n
 

p
o

litic
a

l, 
c

u
ltu

ra
l 

a
n

d
 

e
c

o
n

o
m

ic
 

re
a

so
n

s b
e

h
in

d
 n

o
n

-ta
ke

 u
p

. 3. Su
g

g
e

st in
te

rve
n

tio
n

s to
 in

c
re

a
se

 th
e

 le
ve

l 
o

f ta
ke

-u
p

 a
m

o
n

g
 in

d
ivid

u
a

ls a
n

d
 g

ro
u

p
s w

h
o

 a
re

 a
t-risk o

f p
o

ve
rty a

n
d

/o
r 

so
c

ia
l e

xc
lu

sio
n

, w
h

ic
h

 w
ill fo

llo
w

 SIB m
e

a
su

re
s. 
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 Ju
ve

n
ile

 d
e

lin
q

u
e

n
c

y in
 p

o
stw

a
r Bo

sn
ia

 a
n

d
 H

e
rze

g
o

vin
a

 - in
vo

lvin
g

 th
e

 u
se

r's 
p

e
rsp

e
c

tive
 in

 so
c

ia
l w

o
rk re

se
a

rc
h

 
 

Esm
in

a
 A

vd
ib

e
g

o
vić

 
Sc

h
o

o
l o

f M
e

d
ic

in
e

, U
n

ive
rsity o

f Tu
zla

, Bo
sn

ia
 a

n
d

 H
e

rze
g

o
vin

a
 

M
e

lih
a

 Bije
d

ić
 

Fa
c

u
lty o

f Sp
e

c
ia

l Ed
u

c
a

tio
n

 a
n

d
 R

e
h

a
b

ilita
tio

n
, U

n
ive

rsity o
f Tu

zla
 

M
irya

m
 Ese

r 
ZH

A
W

 Zü
rc

h
e

r H
o

c
h

sc
h

u
le

 fü
r A

n
g

e
w

a
n

d
te

 W
isse

n
sc

h
a

fte
n

, D
e

p
a

rte
m

e
n

t 
So

zia
le

 A
rb

e
it, Zü

ric
h

, Sw
itze

rla
n

d
 

Ba
rb

a
ra

 Sc
hu

rc
h 

Sc
h

o
o

l o
f So

c
ia

l W
o

rk, In
stitu

te
 o

f So
c

ia
l P

la
n

n
in

g
 a

n
d

 U
rb

a
n

 D
e

ve
lo

p
m

e
n

t 
(ISS), Ba

ze
l, Sw

itze
rla

n
d

 
H

a
riz Ša

rić
 

D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk, U

n
ive

rsity o
f Tu

zla
, Bo

sn
ia

 a
n

d
 H

e
rze

g
o

vin
a

 
M

im
a

 D
a

h
ić

 
C

e
n

tre
 fo

r Th
e

ra
p

y a
n

d
 R

e
h

a
b

ilita
tio

n
 „V

ive
  e

n
e

“, Tu
zla

, Bo
sn

ia
 a

n
d

 
H

e
rze

g
o

vin
a

 
Su

a
d

a
 Selim

ović
 

M
in

istry o
f La

b
o

u
r a

n
d

 So
c

ia
l Po

lic
y o

f th
e

 G
o

ve
rn

m
e

n
t o

f Tu
zla

 C
a

n
to

n
, 

Bo
sn

ia
 a

n
d

 H
e

rze
g

o
vin

a
 

   Th
e

 le
ve

l o
f d

e
ve

lo
p

m
e

n
t a

n
d

 a
va

ila
b

ility o
f va

rio
u

s so
c

ia
l se

rvic
e

s in
 th

e
 c

o
m

m
u

n
ity in

 
g

e
n

e
ra

l a
p

p
e

a
rs to

 b
e

 a
 sig

n
ific

a
n

t  
fa

c
to

r in
 th

e
 ju

ve
n

ile
 d

e
lin

q
u

e
n

c
y. Th

e
 a

im
 o

f th
is 

stu
d

y 
w

a
s 

to
 

a
n

a
lyse

 
in

flu
e

n
c

e
 

o
f 

so
c

ia
l 

w
o

rk 
p

ra
c

tic
e

 
a

n
d

 
se

rvic
e

 
d

e
live

ry 
fo

r 
th

e
 

d
e

ve
lo

p
m

e
n

t o
f ju

ve
n

ile
 d

e
lin

q
u

e
n

c
y in

 p
o

st-w
a

r Bo
sn

ia
 a

n
d

 H
e

rze
g

o
vin

a
. Th

e
 sa

m
p

le
 o

f 
th

is stu
d

y in
c

lu
d

e
d

 38 ju
ve

n
ile

s, 31 p
a

re
n

ts/g
u

a
rd

ia
n

s o
f ju

ve
n

ile
s a

n
d

 44 re
p

re
se

n
ta

tive
s o

f 
g

o
ve

rn
m

e
n

ta
l 

a
n

d
 

n
o

n
-g

o
ve

rn
m

e
n

ta
l 

o
rg

a
n

isa
tio

n
s 

w
o

rkin
g

 
in

 
th

e
 

fie
ld

 
o

f 
ju

ve
n

ile
 

d
e

lin
q

u
e

n
c

y in
 Tu

zla
 C

a
n

to
n

. A
 q

u
a

lita
tive

 re
se

a
rc

h
 m

e
th

o
d

 w
a

s u
se

d
 in

 th
is re

se
a

rc
h

. 
D

a
ta

 
o

b
ta

in
e

d
 h

a
ve

 
b

e
e

n
 p

ro
c

e
sse

d
 in

 a
 c

o
m

p
u

te
r p

ro
g

ra
m

 A
TLA

S.ti, ve
rsio

n
 6.2.18. 

Fin
d

in
g

s o
f th

is stu
d

y in
d

ic
a

te
 th

a
t th

e
 a

va
ila

b
ility o

f so
c

ia
l 

se
rvic

e
s to

 ju
ve

n
ile

s is d
iffic

u
lt 

d
u

e
 to

 th
e

 lo
c

a
tio

n
 o

f so
c

ia
l se

rvic
e

s, th
e

 la
c

k sta
ff c

a
p

a
b

ilitie
s a

n
d

 o
ve

rlo
a

d
 w

ith
 o

th
e

r 
n

u
m

e
ro

u
s 

c
a

se
s a

s w
e

ll a
s w

ith va
rio

u
s a

d
m

in
istra

tive
 a

c
tivitie

s a
n

d
 d

u
e

 to
 sc

a
rc

e
 o

f 
m

a
te

ria
l 

re
so

u
rc

e
s. 

Th
e

se
 

c
h

a
ra

c
te

ristic
s 

o
f 

so
c

ia
l 

se
rvic

e
s 

a
ffe

c
t 

th
e

 
p

ro
m

p
tn

e
ss 

o
f 

re
sp

o
n

d
in

g
 to

 ju
ve

n
ile

 d
e

lin
q

u
e

n
c

y. In
te

rve
n

tio
n

s th
a

t a
re

 m
o

st fre
q

u
e

n
tly im

p
le

m
e

n
te

d
 

a
re

 
c

o
u

n
se

llin
g

 a
n

d
 e

d
u

c
a

tio
n

a
l w

o
rk w

ith
 ju

ve
n

ile
s a

n
d

 fa
m

ilie
s. Ju

ve
n

ile
s a

n
d

 p
a

re
n

ts 
h

a
ve

 b
o

th
 p

o
sitive

 a
n

d
 n

e
g

a
tive

 
e

xp
e

rie
n

c
e

s in
 re

la
tio

n
 to

 so
c

ia
l w

o
rke

r's in
te

rve
n

tio
n

s. 
M

o
st ju

ve
n

ile
s d

e
sc

rib
e

 
in

te
rve

n
tio

n
s a

s b
e

in
g

 
c

a
lle

d
 

b
y so

c
ia

l w
o

rke
rs fo

r a
 

ta
lk, 

a
n

d
 

se
ve

ra
l sp

o
ke

 o
f so

c
ia

l w
o

rke
r's visit to

 th
e

ir h
o

m
e

. A
 h

a
n

d
fu

l o
f ju

ve
n

ile
s ta

lke
d

 a
b

o
u

t th
e

 
u

se
fu

ln
e

ss o
f ta

lkin
g

 to
 

so
c

ia
l w

o
rke

rs. A
lso

, o
u

r re
su

lts su
g

g
e

st th
a

t in
su

ffic
ie

n
t p

re
ve

n
tio

n
 

a
c

tivitie
s, in

fle
xib

ility o
f so

c
ia

l se
rvic

e
s, a

b
se

n
c

e
 o

f p
ro

g
ra

m
s fo

r in
te

rve
n

tio
n

, in
a

d
e

q
u

a
te

 
a

llo
c

a
tio

n
 

o
f 

re
so

u
rc

e
s, 

n
o

 
a

p
p

lic
a

tio
n

 
o

f 
le

g
a

lly 
p

e
rm

itte
d

 
a

lte
rn

a
tive

 
m

e
a

su
re

s 
o

f 
in

te
rve

n
tio

n
 

a
re

 
c

irc
u

m
sta

n
c

e
s 

th
a

t 
c

o
n

trib
u

te
 

to
 

in
su

ffic
ie

n
t 

in
te

g
ra

tio
n

 
a

n
d

 
re

-so
c

ia
liza

tio
n

 o
f ju

ve
n

ile
s. In

 c
o

n
c

lu
sio

n
, o

u
r fin

d
in

g
s su

g
g

e
st th

a
t  

u
n

d
e

rd
e

ve
lo

p
m

e
n

t o
f 

fin
a

n
c

ia
l a

n
d

 h
u

m
a

n
 re

so
u

rc
e

s in
 so

c
ia

l se
rvic

e
s a

n
d

 in
a

d
e

q
u

a
te

 n
e

tw
o

rk is c
o

n
te

xt th
a

t 
in

d
ire

c
tly a

ffe
c

te
d

 th
e

 d
e

ve
lo

p
m

e
n

t o
f ju

ve
n

ile
 d

e
lin

q
u

e
n

c
y. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

In
te

rg
e

n
e

ra
tio

n
a

l so
lid

a
rity a

n
d

 th
e

 c
h

a
n

g
in

g
 p

ro
file

 o
f th

e
 C

yp
rio

t fa
m

ily: 
th

e
 e

ffe
c

ts o
f th

e
 fin

a
n

c
ia

l c
risis a

n
d

 th
e

 ro
le

 o
f th

e
 w

e
lfa

re
 sta

te
 

 
C

h
risto

s Pa
n

a
g

io
to

p
o

ulo
s  

U
n

ive
rsity o

f N
ic

o
sia

 
   Th

is a
rtic

le
 p

re
se

n
ts fin

d
in

g
s o

n
 h

o
w

 th
e

 fin
a

n
c

ia
l c

risis th
a

t h
a

s a
ffe

c
te

d
 

C
yp

ru
s fo

r th
e

 p
a

st 3 ye
a

rs m
a

y c
h

a
n

g
e

 th
e

 
p

ro
file

 o
f th

e
 C

yp
rio

t fa
m

ily 
a

n
d

 th
e

 w
a

y th
e

 c
u

rre
n

t g
e

n
e

ra
tio

n
 a

n
d

 th
e

 p
re

vio
u

s o
n

e
 a

re
 in

te
rre

la
te

d
. 

M
e

th
o

d
o

lo
g

y: Th
e

 sa
m

p
le

 
o

f 
th

e
 

stu
d

y 
w

a
s 

w
e

lfa
re

 
b

e
n

e
fits' 

re
c

ip
ie

n
ts, 

a
g

e
d

 
21 

to
 

56, 
w

h
o

 
h

a
d

 
b

e
e

n
 

u
n

e
m

p
lo

ye
d

 
fro

m
 

2-5 
ye

a
rs 

o
ld

 
o

n
 

a
ve

ra
g

e
. 

P
a

rtic
ip

a
n

ts (n
=

150) w
e

re
 

a
p

p
ro

a
c

h
e

d
 

d
u

rin
g

 
th

e
ir 

tra
in

in
g

 
in

 
re

g
a

in
in

g
 th

e
ir so

c
ia

l skills in
 o

rd
e

r to
 b

e
 a

b
le

 to
 re

tu
rn

 to
 th

e
 

m
a

rke
t a

n
d

 
fa

c
e

 th
e

 d
iffic

u
ltie

s c
risis h

a
s c

a
u

se
d

. R
e

su
lts: Fin

d
in

g
s in

d
ic

a
te

 th
a

t d
u

e
 to

 
th

e
 

stro
n

g
 

re
la

tio
n

sh
ip

s 
th

a
t 

still 
e

xist 
a

m
o

n
g

 
p

a
re

n
ts a

n
d

 
th

e
ir m

a
rrie

d
 

c
h

ild
re

n
 

th
e

 
la

tte
r 

a
re

 
still 

c
o

p
in

g
 

w
ith

 
th

e
 

d
o

w
n

 
e

ffe
c

ts 
o

f 
th

is 
u

n
p

re
c

e
d

e
n

te
d

 
so

c
io

-e
c

o
n

o
m

ic
 

c
risis 

su
c

h
 

a
s 

lo
n

g
 

te
rm

 
u

n
e

m
p

lo
ym

e
n

t 
a

n
d

 
h

ig
h

 
d

e
p

e
n

d
e

n
c

e
 

to
 

w
e

lfa
re

 
b

e
n

e
fits. 

H
o

w
e

ve
r 

th
e

 
fu

tu
re

 
is 

n
o

t 
lo

o
kin

g
 th

a
t b

rig
h

t if w
e

 ta
ke

 in
 c

o
n

sid
e

ra
tio

n
 th

a
t th

e
 u

n
e

m
p

lo
ym

e
n

t ra
te

 
a

m
o

n
g

 yo
u

n
g

 p
e

o
p

le
 in

 C
yp

ru
s is o

ve
r 17%

, th
e

 c
o

st o
f life

 is still h
ig

h
 a

n
d

 
fa

m
ilie

s 
d

ysfu
n

c
tio

n
 

d
u

e
 

to
 

th
e

 
e

ffe
c

ts 
d

e
sc

rib
e

d
 

a
b

o
ve

. 
Th

e
re

fo
re

 
th

is 
stu

d
y 

is 
sh

o
w

in
g

 
th

a
t 

issu
e

s 
su

c
h

 
a

s 
h

o
u

sin
g

 
o

r 
la

n
d

 
g

ive
n

 
a

s 
d

o
w

ry, 
fin

a
n

c
ia

l 
su

p
p

o
rt 

fro
m

 
th

e
 

p
a

re
n

ts 
to

w
a

rd
s 

th
e

ir 
m

a
rrie

d
 

c
h

ild
re

n
 

a
n

d
 

fa
m

ily 
in

sta
b

ility 
d

u
e

 
to

 
th

e
 

c
risis 

a
re

 
a

ffe
c

tin
g

 
th

e
 

c
u

rre
n

t 
sta

tu
s 

o
f 

C
yp

rio
t fa

m
ily a

n
d

 th
e

 C
yp

rio
t so

c
ie

ty to
o

. In
 p

a
rtic

u
la

r th
is stu

d
y sh

o
w

s 
h

o
w

 im
p

o
rta

n
t is th

e
 

su
p

p
o

rt o
f th

e
 fa

m
ily to

 th
e

ir a
d

u
lt c

h
ild

re
n

 a
s th

e
y 

a
re

 ke
y p

ro
vid

e
rs in

 a
 va

rie
ty o

f w
e

lfa
re

 d
o

m
a

in
s (A

lle
n

, 2006; M
in

a
s, 

e
t. a

l, 
2012) su

c
h

 a
s h

o
u

sin
g

 a
n

d
 c

h
ild

re
n

 c
a

re
 a

n
d

 h
o

w
 th

is m
a

y c
h

a
n

g
e

 in
 th

e
 

fu
tu

re
 d

u
e

 to
 th

e
 fa

c
t th

a
t th

e
 c

u
rre

n
t g

e
n

e
ra

tio
n

 
m

ig
h

t n
o

t b
e

 a
b

le
 to

 
su

p
p

o
rt th

e
ir c

h
ild

re
n

 to
 th

e
 e

xte
n

t th
a

t p
a

re
n

ts a
re

 c
u

rre
n

tly su
p

p
o

rtin
g

 
th

e
ir m

a
rrie

d
 c

h
ild

re
n

. (A
lle

n
, 2006). 
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h

 A
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c
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R

A
 

 

Tra
n

sm
ig

ra
tio

n
 a

s a
 m

e
th

o
d

o
lo

g
ic

a
l c

h
a

lle
n

g
e

 to
 u

rb
a

n
 so

c
ia

l w
o

rk 
 

M
ie

ke
 Sc

h
ro

o
te

n
 

O
d

ise
e

 
So

p
h

ie
 W

ith
a

e
c

kx 
O

d
ise

e
 

D
irk G

e
ld

o
f 

O
d

ise
e

 
   Th

is 
p

a
p

e
r 

e
n

g
a

g
e

s 
w

ith
 

th
e

 
c

h
a

n
g

e
s 

in
 

a
n

d
 

c
u

rre
n

t 
m

e
th

o
d

o
lo

g
ic

a
l 

a
p

p
ro

a
c

h
e

s 
to

 
so

c
ia

l 
w

o
rk 

w
ith

 
m

ig
ra

n
ts. 

By 
d

e
m

o
n

stra
tin

g
 

h
o

w
 

th
e

 
tra

je
c

to
rie

s o
f m

a
n

y c
o

n
te

m
p

o
ra

ry m
ig

ra
n

ts a
re

 m
a

rke
d

 b
y a

n
 o

n
-g

o
in

g
 

m
o

b
ility, it fu

rth
e

r c
o

m
p

lic
a

te
s 

p
re

vio
u

s lin
e

a
r a

n
d

 u
n

id
ire

c
tio

n
a

l m
o

d
e

ls o
f 

m
ig

ra
tio

n
 

a
n

d
 

d
e

m
o

n
stra

te
s 

th
a

t 
th

e
re

 
is 

a
 

d
iffe

re
n

c
e

 
in

 
p

e
rsp

e
c

tive
 

b
e

tw
e

e
n

 th
e

 tra
n

slo
c

a
l a

n
d

 tra
n

sn
a

tio
n

a
l live

s o
f th

e
se

 'tra
n

sm
ig

ra
n

ts' o
n

 
th

e
 o

n
e

 h
a

n
d

 ve
rsu

s th
e

 lo
c

a
lly ro

o
te

d
 p

ra
c

tic
e

s o
f so

c
ia

l w
o

rke
rs 

o
n

 th
e

 
o

th
e

r h
a

n
d

. Th
e

 a
u

th
o

rs illu
stra

te
 h

o
w

 m
a

n
y c

o
n

te
m

p
o

ra
ry m

ig
ra

n
ts c

o
m

e
 

a
n

d
 g

o
, n

o
t a

lw
a

ys b
e

in
g

 su
re

 h
o

w
 lo

n
g

 th
e

y 
w

ill sta
y 

in
 

th
e

 
d

iffe
re

n
t 

sto
p

-o
ve

rs o
n

 th
e

ir tra
je

c
to

rie
s, w

h
e

n
 th

e
y w

ill sto
p

 m
ig

ra
tin

g
, o

r w
h

e
re

 th
e

y 
w

ill 
e

ve
n

tu
a

lly 
se

ttle
. 

Th
e

 
so

c
ia

l 
life

 
o

f 
th

e
se

 
tra

n
sm

ig
ra

n
ts 

is 
n

o
t 

o
n

ly 
o

rie
n

te
d

 to
w

a
rd

s th
e

ir n
e

w
 c

o
u

n
trie

s, b
u

t c
o

n
sists o

f c
o

m
p

le
x n

e
tw

o
rks a

n
d

 
c

o
n

ta
c

ts 
b

e
yo

n
d

 
b

o
u

n
d

a
rie

s. 
Th

e
y 

c
o

n
sta

n
tly 

sh
ift 

b
e

tw
e

e
n

 
d

iffe
re

n
t 

m
o

d
u

s o
p

e
ra

n
d

i a
n

d
 

b
e

tw
e

e
n

 
d

iffe
re

n
t 

visib
le

 
a

n
d

 
in

visib
le

, lo
c

a
l 

a
n

d
 

g
lo

b
a

l n
e

tw
o

rks. Be
c

a
u

se
 o

f th
e

 te
m

p
o

ra
lity o

f th
e

ir re
sid

e
n

c
e

 in
 a

 c
e

rta
in

 
c

o
u

n
try, m

a
n

y tra
n

sm
ig

ra
n

ts a
re

 n
o

t o
n

ly fa
c

e
d

 
w

ith
 th

e
 sa

m
e

 p
ro

b
le

m
s 

a
n

d
 c

h
a

lle
n

g
e

s a
s o

th
e

r m
ig

ra
n

ts, a
rrivin

g
 n

e
w

ly in
 a

n
o

th
e

r c
o

u
n

try a
n

d
 

re
b

u
ild

in
g

 so
c

ia
l n

e
tw

o
rks, b

u
t 

a
re

 a
d

d
itio

n
a

lly c
o

n
fro

n
te

d
 w

ith
 a

 n
u

m
b

e
r 

o
f risks th

a
t a

re
 re

la
te

d
 to

 th
e

ir m
o

b
ile

 life
 style

. W
h

ile
 g

lo
b

a
liza

tio
n

 a
n

d
 th

e
 

p
o

ro
sity o

f 
n

a
tio

n
-sta

te
 b

o
rd

e
rs fa

c
ilita

te
 tra

n
sm

ig
ra

tio
n

, th
e

y a
lso

 re
su

lt in
 

ju
rid

ic
a

l a
n

d
 

p
ra

c
tic

a
l c

o
m

p
le

xitie
s, 

re
fle

c
te

d
 

in
 

tra
n

sm
ig

ra
n

ts' 
e

ve
ryd

a
y 

stru
g

g
le

s. A
lth

o
u

g
h

 m
u

c
h

 re
se

a
rc

h
 h

a
s b

e
e

n
 d

o
n

e
 o

n
 tra

n
sm

ig
ra

tio
n

 o
n

 
th

e
 o

n
e

 h
a

n
d

, a
n

d
 o

n
 in

te
rn

a
tio

n
a

l so
c

ia
l 

w
o

rk o
n

 th
e

 o
th

e
r h

a
n

d
, th

e
 

e
ffe

c
t o

f tra
n

sm
ig

ra
tio

n
 o

n
 so

c
ia

l w
o

rke
rs a

n
d

 o
n

 so
c

ia
l w

o
rk p

ra
c

tic
e

 is 
still 

u
n

d
e

r-in
ve

stig
a

te
d

. 
Ba

se
d

 
o

n
 

so
c

ia
l 

w
o

rk 
re

se
a

rc
h

 
in

 
Bru

sse
ls 

a
n

d
 

A
n

tw
e

rp
, th

e
 a

u
th

o
rs d

isc
u

ss th
e

 c
h

a
lle

n
g

e
s tra

n
sm

ig
ra

tio
n

 p
o

se
s to

 so
c

ia
l 

w
o

rk. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

"Th
e

 re
la

tio
n

 b
e

tw
e

e
n

 so
c

ia
l w

o
rk p

ra
c

tic
e

 a
n

d
 sc

ie
n

c
e

" - a
n

a
lysis o

f 
sc

ie
n

tific
 re

a
so

n
in

g
 o

f p
ro

b
a

tio
n

 o
ffic

e
rs a

n
d

 so
c

ia
l w

o
rk stu

d
e

n
ts 

 
C

h
ristia

n
 G

h
a

n
e

m
  

Lu
d

w
ig

-M
a

xim
ilia

n
s-U

n
ive

rsity M
u

n
ic

h
 

Sa
b

in
e

 Pa
n

ko
fe

r 
K

a
th

o
lisc

h
e

 Stiftu
n

g
sfa

c
h

h
o

c
h

sc
h

u
le

 M
u

n
ic

h
 

Fra
n

k Fisc
h

e
r  

Lu
d

w
ig

-M
a

xim
ilia

n
s-U

n
ive

rsity M
u

n
ic

h
 

In
g

o
 Ko

lla
r 

Lu
d

w
ig

-M
a

xim
ilia

n
s-U

n
ive

rsity M
u

n
ic

h
 

Th
o

m
a

s La
w

so
n 

U
n

ive
rsity o

f Lo
u

isville
 

   Evid
e

n
c

e
-Ba

se
d

 
Pra

c
tic

e
 is 

a
 

c
ru

c
ia

l 
to

p
ic

 
in

 So
c

ia
l 

W
o

rk 
re

se
a

rc
h

. 
Th

e
 

e
p

iste
m

o
lo

g
y o

f m
o

st o
f th

e
 c

o
rre

sp
o

n
d

in
g

 
stu

d
ie

s d
e

fin
e

s "kn
o

w
le

d
g

e
 a

s 
p

ro
d

u
c

t", 
a

lth
o

u
g

h
 

m
a

n
y 

sc
ie

n
tists 

e
m

p
h

a
size

 
th

e
 

im
p

o
rta

n
c

e
 

o
f 

a
 

p
ro

c
e

ss-o
rie

n
te

d
 

u
n

d
e

rsta
n

d
in

g
 o

f kn
o

w
le

d
g

e
 (M

c
C

ra
c

ke
n

 &
 M

a
rsh

, 2007; 
N

u
tle

y &
 D

a
vie

s, 2009; P
e

tr &
 W

a
lte

r, 2009; W
e

b
b

, 2001). In
 lin

e
 w

ith
 

th
e

se
 

c
ritic

ism
s, o

u
r stu

d
y fo

c
u

se
s o

n
 re

a
so

n
in

g
 p

ro
c

e
sse

s o
f So

c
ia

l W
o

rke
rs, a

n
d

 
h

o
w

 
th

e
y 

in
c

lu
d

e
 

sc
ie

n
tific

 
th

e
o

rie
s 

a
n

d
 

(e
xp

e
rie

n
tia

l 
a

n
d

 
sc

ie
n

tific
) 

e
vid

e
n

c
e

s. 
Fu

rth
e

rm
o

re
, 

w
e

 
a

im
 

to
 

id
e

n
tify 

h
in

d
e

rin
g

 
a

n
d

 
su

p
p

o
rtive

 
p

syc
h

o
lo

g
ic

a
l c

o
n

d
itio

n
s o

f 
So

c
ia

l W
o

rke
rs fo

r "sc
ie

n
c

e
-b

a
se

d
 re

a
so

n
in

g
 in 

p
ra

c
tic

e
". Th

is te
rm

 is b
a

se
d

 o
n

 th
e

 th
e

o
re

tic
a

l b
a

c
kg

ro
u

n
d

 a
c

c
o

rd
in

g
 to

 
Fisc

h
e

r 
e

t a
l. (2014). Th

e
y d

e
fin

e
 sc

ie
n

tific
 re

a
so

n
in

g
 a

s a
 p

ro
c

e
ss o

f e
ig

h
t 

e
p

iste
m

ic
 

a
c

tivitie
s 

(p
ro

b
le

m
 

id
e

n
tific

a
tio

n
, 

q
u

e
stio

n
in

g
, 

h
yp

o
th

e
sis 

g
e

n
e

ra
tio

n
, 

c
o

n
stru

c
tio

n
/re

d
e

sig
n

 
o

f 
a

rte
fa

c
ts, 

e
vid

e
n

c
e

 
g

e
n

e
ra

tio
n

, 
e

vid
e

n
c

e
 e

va
lu

a
tio

n
, d

ra
w

in
g

 c
o

n
c

lu
sio

n
s, c

o
m

m
u

n
ic

a
tin

g
/sc

ru
tin

izin
g

). A
s 

a
n

te
c

e
d

e
n

ts 
o

f 
sc

ie
n

tific
 

re
a

so
n

in
g

, 
w

e
 

c
o

n
sid

e
r 

(a
) 

p
a

rtic
ip

a
n

ts' 
p

ro
b

le
m

-so
lvin

g
 sc

rip
ts (Sc

h
a

n
k 

&
 A

b
e

lso
n

, 1977) 
a

n
d

 (b
) 

th
e

ir 
a

ttitu
d

e
s 

to
w

a
rd

s 
so

c
ia

l 
w

o
rk 

a
s 

a
 

sc
ie

n
tific

 
d

isc
ip

lin
e

. 
O

u
r 

sa
m

p
le

s 
c

o
n

ta
in

 
25 

p
ro

b
a

tio
n

 o
ffic

e
rs a

n
d

 25 so
c

ia
l w

o
rk stu

d
e

n
ts. Th

e
 p

a
rtic

ip
a

n
ts th

in
k a

lo
u

d
 

w
h

ile
 ve

rb
a

lly 'so
lvin

g
' a

 typ
ic

a
l c

o
u

n
se

llin
g

 c
a

se
. In

 th
e

 se
c

o
n

d
 in

stru
c

tio
n

 
th

e
y a

re
 

c
o

n
fro

n
te

d
 

w
ith

 
sc

ie
n

tific
 e

vid
e

n
c

e
 

w
h

ic
h

 
th

e
y c

a
n

 
in

c
lu

d
e

 
in 

th
e

ir 
e

la
b

o
ra

tio
n

. 
A

 
c

o
n

te
n

t 
a

n
a

lysis 
is 

c
o

n
d

u
c

te
d

 
to

 
id

e
n

tify 
th

e
 

p
ro

b
le

m
-so

lvin
g

 sc
rip

ts o
f th

e
 p

a
rtic

ip
a

n
ts, w

ith
 a

 p
a

rtic
u

la
r fo

c
u

s o
n

 w
h

a
t 

e
p

iste
m

ic
 

a
c

tivitie
s th

e
y e

n
g

a
g

e
 in

 a
n

d
 o

n
 w

h
a

t q
u

a
lity le

ve
l th

e
y d

o
 so

. 
Fu

rth
e

rm
o

re
, 

w
e

 
d

e
ve

lo
p

e
d

 
a

 
q

u
e

stio
n

n
a

ire
 

w
h

ic
h

 
m

e
a

su
re

s 
th

e
 

p
a

rtic
ip

a
n

ts´ a
ttitu

d
e

s to
w

a
rd

s so
c

ia
l w

o
rk a

s a
 sc

ie
n

tific
 d

isc
ip

lin
e

. W
e

 a
re

 
c

u
rre

n
tly a

n
a

lyzin
g

 th
e

se
 d

a
ta

 a
n

d
 e

xp
e

c
t re

su
lts 

w
ith

in
 th

e
 n

e
xt w

e
e

ks. 
Be

sid
e

s th
e

 e
m

p
iric

a
l fin

d
in

g
s w

e
 a

re
 g

o
in

g
 to

 fo
c

u
s o

n
 th

e
 p

o
te

n
tia

l o
f 

th
e

 
m

e
n

tio
n

e
d

 
c

o
n

c
e

p
t 

o
f 

sc
ie

n
tific

 re
a

so
n

in
g

, a
s w

e
ll a

s o
u

r re
se

a
rc

h
 

d
e

sig
n

 
fo

r 
so

c
ia

l 
w

o
rk 

c
o

n
te

xts 
a

n
d

 
p

re
se

n
t 

c
u

rre
n

t 
d

e
ve

lo
p

m
e

n
ts 

o
f 

e
vid

e
n

c
e

-b
a

se
d

 Pra
c

tic
e

 in
 th

e
 G

e
rm

a
n

 P
ro

b
a

tio
n

 Se
rvic

e
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 Fro
m

 p
ro

b
a

tio
n

 w
o

rk to
 c

rim
in

a
l sa

n
c

tio
n

s w
o

rk: ke
y c

h
a

n
g

e
s in

 so
c

ia
l w

o
rk 

w
ith

 o
ffe

n
d

e
rs in

 Fin
la

n
d

 fro
m

 th
e

 1960s to
 to

d
a

y 
 

Tim
o

 H
a

rrika
ri 

U
n

ive
rsity o

f H
e

lsin
ki 

Kristin
a

 W
e

ste
rh

o
lm

 
U

n
ive

rsity o
f H

e
lsin

ki 
   Th

e
 p

a
p

e
r a

d
d

re
sse

s ke
y c

h
a

n
g

e
s in

 Fin
n

ish
 p

ro
b

a
tio

n
 w

o
rk's ra

tio
n

a
litie

s, 
m

e
n

ta
litie

s a
n

d
 

te
c

h
n

o
lo

g
ie

s fro
m

 th
e

 
1960's 

to
 th

e
 p

re
se

n
t, e

xa
m

in
in

g
 

th
e

m
 w

ith
in

 a
 w

id
e

r g
o

ve
rn

a
n

c
e

 th
e

o
ry fra

m
e

w
o

rk. In
 th

is p
a

p
e

r w
e

 a
sk 

h
o

w
 

th
e

 
fo

llo
w

in
g

 
a

sp
e

c
ts 

o
f 

p
ro

b
a

tio
n

 
w

o
rk 

h
a

ve
 

c
h

a
n

g
e

d
: 

(1) 
th

e
 

c
o

n
d

itio
n

s o
f p

ro
b

a
tio

n
 w

o
rk, (2) its in

stitu
tio

n
a

l se
lf-u

n
d

e
rsta

n
d

in
g

, (3) its 
w

o
rk 

m
e

th
o

d
s, 

a
n

d
 

(4) its 
o

b
je

c
tive

s. 
Th

e
 

p
rim

a
ry 

d
a

ta
 

c
o

n
sists 

o
f 

th
e

 
a

n
n

u
a

l re
p

o
rts o

f th
e

 P
ro

b
a

tio
n

 A
sso

c
ia

tio
n

, th
e

 P
ro

b
a

tio
n

 Se
rvic

e
 a

n
d

 
th

e
 

C
rim

in
a

l 
Sa

n
c

tio
n

s 
A

g
e

n
c

y 
fro

m
 

1971-2012. 
In

 
o

rd
e

r 
to

 
illu

stra
te

 
th

e
 

a
rg

u
m

e
n

ts 
p

re
se

n
te

d
, 

w
e

 
h

a
ve

 
c

o
m

p
le

m
e

n
te

d
 

o
u

r 
p

rim
a

ry 
d

a
ta

 
w

ith
 

n
a

tio
n

a
l p

o
lic

y d
o

c
u

m
e

n
ts a

n
d

 to
 p

la
c

e
 o

u
r re

su
lts in

 c
o

n
te

xt, w
e

 h
a

ve
 

u
tilize

d
 so

m
e

 e
xc

e
rp

ts fro
m

 th
e

se
 

o
rg

a
n

iza
tio

n
s' tra

d
e

 jo
u

rn
a

ls. Th
e

 th
e

sis is 
th

a
t 

sin
c

e
 

th
e

 
la

te
 

1960's, 
w

e
 

c
a

n
 

d
istin

g
u

ish
 

a
t 

le
a

st 
tw

o
, 

e
ve

n
 

th
re

e
 

h
isto

ric
a

l la
ye

rs 
a

n
d

 g
o

ve
rn

m
e

n
ta

l stra
te

g
ie

s in
 so

c
ia

l w
o

rk w
ith

 o
ffe

n
d

e
rs. 

Th
e

 la
te

st c
h

a
n

g
e

s h
a

ve
 b

e
e

n
 c

o
n

n
e

c
te

d
 

to
 se

ve
ra

l syn
c

h
ro

n
o

u
s 

a
n

d
 

m
u

lti-la
ye

re
d

 
d

e
ve

lo
p

m
e

n
ts, 

su
c

h
 

a
s 

g
lo

b
a

lisa
tio

n
, 

a
 

re
-o

rie
n

ta
tio

n
 

o
f 

Fin
n

ish
 so

c
ia

l p
o

lic
y a

n
d

 th
e

 in
tro

d
u

c
tio

n
 o

f n
e

w
 

m
e

th
o

d
s a

n
d

 to
o

ls w
ith

in
 

p
ro

b
a

tio
n

 
w

o
rk. 

Th
e

 
p

re
se

n
ta

tio
n

 
is 

b
a

se
d

 
o

n
 

th
e

 
a

rtic
le

 
a

c
c

e
p

te
d

 
in

 
O

c
to

b
e

r 2014 to
 b

e
 p

u
b

lish
e

d
 in

 
Eu

ro
p

e
a

n
 Jo

u
rn

a
l o

f P
ro

b
a

tio
n

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 ro
le

 o
f m

ig
ra

n
t o

rg
a

n
iza

tio
n

s in
 c

o
m

b
a

tin
g

 p
o

ve
rty: n

e
tw

o
rks a

n
d

 
c

h
a

lle
n

g
e

s fo
r c

o
lla

b
o

ra
tio

n
 

 
Sylvie

 va
n

 D
a

m
 

O
A

Se
S - U

n
ive

rsity o
f A

n
tw

e
rp

 
Pe

te
r R

a
e

ym
a

e
c

ke
rs  

O
A

Se
S - U

n
ive

rsity o
f A

n
tw

e
rp

 
   P

o
ve

rty ra
te

s 
a

m
o

n
g

 
p

e
o

p
le

 
w

ith
 

a
 

fo
re

ig
n

 
b

a
c

kg
ro

u
n

d
 

in
 

Eu
ro

p
e

 
a

re
 

in
c

re
a

sin
g

 
e

xp
o

n
e

n
tia

lly. 
M

e
a

n
w

h
ile

, 
w

e
 

n
o

tic
e

 
th

a
t 

tra
d

itio
n

a
l 

p
u

b
lic

 
se

rvic
e

s fa
il to

 re
so

lve
 th

e
 c

o
m

p
le

x d
e

m
a

n
d

s o
f th

e
se

 vu
ln

e
ra

b
le

 ta
rg

e
t 

g
ro

u
p

s. Lite
ra

tu
re

 h
o

w
e

ve
r p

o
in

ts o
u

t 
th

a
t m

ig
ra

n
t o

rg
a

n
iza

tio
n

s c
a

n
 p

la
y 

a
 

c
e

n
tra

l ro
le

 
to

 
c

o
m

b
a

t 
p

o
ve

rty. 
W

e
 

o
b

se
rve

, 
h

o
w

e
ve

r, 
th

a
t 

sc
ie

n
tific

 
e

vid
e

n
c

e
 o

n
 th

e
ir 

sp
e

c
ific

 ro
le

 in
 th

e
 p

ro
visio

n
 o

f se
rvic

e
 to

w
a

rd
s p

e
o

p
le

 
in

 
p

o
ve

rty 
is 

la
c

kin
g

 
(D

ie
rc

kx 
e

t 
a

l, 
2009; 

H
e

yse
, 

2008; 
Sp

e
n

c
e

r 
a

n
d

 
C

o
o

p
e

r, 2006: 51). To
 e

ffe
c

tive
ly c

o
m

b
a

t p
o

ve
rty, th

e
se

 o
rg

a
n

iza
tio

n
s h

a
ve

 
to

 
c

o
lla

b
o

ra
te

 
w

ith
 

p
u

b
lic

 
se

rvic
e

s 
p

ro
vid

in
g

 
c

ru
c

ia
l 

se
rvic

e
s 

su
c

h
 

a
s 

fin
a

n
c

ia
l a

n
d

 m
a

te
ria

l a
id

. In
 th

is p
re

se
n

ta
tio

n
 w

e
 u

se
 a

 m
ixe

d
 m

e
th

o
d

 
so

c
ia

l 
n

e
tw

o
rk 

a
n

a
lysis 

to
 

in
ve

stig
a

te
 

th
e

 
n

e
tw

o
rks 

a
m

o
n

g
 

m
ig

ra
n

t 
o

rg
a

n
iza

tio
n

s 
a

n
d

 
p

u
b

lic
 

se
rvic

e
 

o
rg

a
n

iza
tio

n
s. 

Th
e

 
q

u
a

n
tita

tive
 

so
c

ia
l 

n
e

tw
o

rk a
n

a
lysis is 

c
o

n
d

u
c

te
d

 in
 a

 d
e

p
rive

d
 n

e
ig

h
b

o
u

rh
o

o
d

 in
 Be

lg
iu

m
. 

W
e

 
m

a
p

 
a

 
n

e
tw

o
rk 

a
m

o
n

g
 

b
o

th
 

m
ig

ra
n

t 
o

rg
a

n
iza

tio
n

s 
a

n
d

 
p

u
b

lic
 

o
rg

a
n

iza
tio

n
s. Th

e
 fin

d
in

g
s sh

o
w

 a
 g

a
p

 b
e

tw
e

e
n

 m
ig

ra
n

t o
rg

a
n

iza
tio

n
s a

t 
th

e
 

o
n

e
 

h
a

n
d

 
a

n
d

 
p

u
b

lic
 

se
rvic

e
 

o
rg

a
n

iza
tio

n
s 

a
t 

th
e

 
o

th
e

r. 
Th

e
 

q
u

a
lita

tive
 

re
se

a
rc

h
 

is 
u

se
d

 
to

 
e

xp
la

in
 

th
e

 
la

c
k 

o
f 

c
o

lla
b

o
ra

tio
n

 
in

 
th

e
 

n
e

tw
o

rk. O
u

r fin
d

in
g

s d
e

te
c

t c
ru

c
ia

l c
h

a
lle

n
g

e
s 

th
a

t m
u

st b
e

 o
ve

rc
o

m
e

 
w

h
e

n
 b

rid
g

in
g

 th
e

 g
a

p
 b

e
tw

e
e

n
 m

ig
ra

n
t o

rg
a

n
iza

tio
n

s o
n

 th
e

 o
n

e
 h

a
n

d
 

a
n

d
 p

u
b

lic
 se

rvic
e

s a
t th

e
 o

th
e

r, to
 fu

lfil th
e

 a
im

 o
f c

o
m

b
a

tin
g

 p
o

ve
rty o

f 
p

e
o

p
le

 fro
m

 vu
ln

e
ra

b
le

 a
n

d
 fo

re
ig

n
 ta

rg
e

t g
ro

u
p

s. 
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c
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So
c

ia
l e

xc
lu

sio
n

 a
m

o
n

g
 m

ig
ra

tin
g

 c
o

m
m

u
n

itie
s: th

e
 c

a
se

 o
f Ba

th
o

re
, a

 
su

b
u

rb
 o

f Tira
n

a
 

 
Be

jko
 Erika

  
U

n
ive

rsity o
f Tira

n
a

 
Elo

n
a

 D
h

e
m

b
o

 
U

n
ive

rsity o
f Tira

n
a

 
   So

c
ia

l e
xc

lu
sio

n
 is a

 n
e

w
 p

a
ra

d
ig

m
; h

o
w

e
ve

r,  in
 th

e
 la

st  d
e

c
a

d
e

,  it h
a

s 
b

e
c

o
m

e
 a

 su
b

je
c

t o
f  m

a
jo

r im
p

o
rta

n
c

e
 in

 
c

o
n

te
m

p
o

ra
ry so

c
ia

l w
o

rk a
n

d
 

a
 c

o
re

 fe
a

tu
re

 o
f so

c
ia

l p
o

lic
y d

e
ve

lo
p

m
e

n
ts. So

c
ia

l e
xc

lu
sio

n
 is c

lo
se

ly 
re

la
te

d
 

to
 

in
d

ivid
u

a
l 

p
a

rtic
ip

a
tio

n
 

(b
e

in
g

 
e

c
o

n
o

m
ic

, 
so

c
ia

l 
o

r/a
n

d
 

p
o

litic
a

l), 
p

o
w

e
r, 

in
te

g
ra

tio
n

, 
a

n
d

 
so

c
ia

l 
c

a
p

ita
l 

ra
th

e
r 

th
a

n
 

w
ith

 
so

le
ly 

e
c

o
n

o
m

ic
 

in
c

o
m

e
. Th

is p
a

p
e

r a
im

s to
 fu

rth
e

r c
o

n
trib

u
te

 in
 th

e
 a

re
a

 b
y 

lo
o

kin
g

 a
t th

e
 issu

e
 o

f so
c

ia
l e

xc
lu

sio
n

 a
m

o
n

g
 m

ig
ra

n
ts. Th

e
 ta

rg
e

t 
o

f o
u

r 
re

se
a

rc
h

 is Ba
th

o
re

, o
n

e
 o

f th
e

 la
rg

e
st sq

u
a

tte
r se

ttle
m

e
n

ts, fo
rm

e
d

 in
 th

e
 

e
a

rly 
1990s, 

in
 

A
lb

a
n

ia
. 

W
e

 
e

xp
lo

re
 

o
n

 
its 

so
c

io
-d

e
m

o
g

ra
p

h
ic

 
c

h
a

ra
c

te
ristic

s a
s w

e
ll a

s o
n

 th
e

 d
im

e
n

sio
n

s th
a

t so
c

ia
l e

xc
lu

sio
n

 ta
ke

s fo
r 

th
e

 in
d

ivid
u

a
ls o

f th
is m

ig
ra

tin
g

 
c

o
m

m
u

n
ity. A

 c
ro

ss-se
c

tio
n

a
l su

rve
y w

a
s 

e
m

p
lo

ye
d

 d
u

rin
g

 2012 to
 g

e
n

e
ra

te
 q

u
a

n
tita

tive
 d

a
ta

 fro
m

 a
 sa

m
p

le
 o

f 600 
h

o
u

se
h

o
ld

, 
o

u
t o

f a
 to

ta
l o

f 6546. Th
e

 d
e

sc
rip

tive
 d

im
e

n
sio

n
 o

f th
e

 stu
d

y 
p

ic
tu

re
s 

th
e

 
p

ro
file

 
o

f 
Ba

th
o

re
 

p
o

p
u

la
tio

n
. 

Th
e

 
e

xp
la

n
a

to
ry 

d
im

e
n

sio
n

 
a

im
s 

a
t 

id
e

n
tifyin

g
 

th
e

 
re

la
tio

n
s 

a
m

o
n

g
 

a
 

se
le

c
te

d
 

se
t 

o
f 

in
d

ic
a

to
rs 

in
c

lu
d

in
g

 in
d

ivid
u

a
l c

a
p

a
b

ilitie
s, e

c
o

n
o

m
ic

 sta
tu

s 
a

n
d

 ro
le

 o
f so

c
ia

l c
a

p
ita

l 
- m

e
a

su
re

d
 a

s fre
q

u
e

n
c

y o
f p

a
rtic

ip
a

tio
n

 in
 so

c
ia

l a
n

d
 kin

sh
ip

 n
e

tw
o

rks. It is 
fo

u
n

d
 

th
a

t 
e

d
u

c
a

tio
n

 
is 

a
 

ke
y 

fa
c

to
r 

in
 

so
c

ia
l, 

c
u

ltu
ra

l 
a

n
d

 
p

o
litic

a
l 

p
a

rtic
ip

a
tio

n
. Ed

u
c

a
tio

n
 is a

lso
 c

ru
c

ia
l fo

r th
e

 o
ve

ra
ll so

c
ia

liza
tio

n
 p

ro
c

e
ss. 

Fin
d

in
g

s 
sh

o
w

 
th

a
t 

in
 

te
rm

s 
o

f 
so

c
ia

l 
c

a
p

ita
l 

p
rim

a
ry 

n
e

tw
o

rks 
(fa

m
ily/kin

sh
ip

) 
p

re
d

o
m

in
a

te
 

o
ve

r 
se

c
o

n
d

a
ry 

n
e

tw
o

rks 
(frie

n
d

s 
a

n
d

 
a

c
q

u
a

in
ta

n
c

e
s). 

P
o

ve
rty 

is 
a

 
ke

y 
w

o
rd

 
a

n
d

 
u

n
e

m
p

lo
ym

e
n

t 
is 

o
fte

n
 

a
 

p
re

c
o

n
d

itio
n

 
fo

r 
so

c
ia

l 
e

xc
lu

sio
n

. 
H

o
w

e
ve

r, 
e

ve
n

 
w

h
e

n
 

e
m

p
lo

ye
d

, 
in

c
o

m
e

s a
re

 in
su

ffic
ie

n
t to

 c
o

ve
r in

d
ivid

u
a

l a
n

d
 fa

m
ily n

e
e

d
s. P

e
rm

a
n

e
n

t 
u

n
e

m
p

lo
ym

e
n

t 
d

e
p

rive
s 

in
d

ivid
u

a
ls 

fro
m

 
so

c
ia

l 
p

a
rtic

ip
a

tio
n

. 
W

e
 

c
o

n
c

lu
d

e
 

h
ig

h
lig

h
tin

g
 

th
e

 
m

a
in

 
d

e
te

rm
in

a
n

ts 
o

f 
so

c
ia

l e
xc

lu
sio

n
 

fo
r th

is 
m

ig
ra

n
t 

p
o

p
u

la
tio

n
 

- 
e

m
p

lo
ym

e
n

t, 
e

d
u

c
a

tio
n

, 
a

n
d

 
c

ivic
/c

u
ltu

ra
l 

p
a

rtic
ip

a
tio

n
. 

Fin
a

lly, 
th

e
 

p
a

p
e

r p
ro

vid
e

s 
a

 
se

t 
o

f 
re

c
o

m
m

e
n

d
a

tio
n

s 
fo

r 
p

o
lic

y-m
a

kin
g

 a
n

d
 fu

rth
e

r re
se

a
rc

h
 in

 th
e

 a
re

a
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

So
c

ia
l w

o
rk a

n
d

 in
te

g
ra

tio
n

 o
f m

ig
ra

n
ts: m

a
in

stre
a

m
in

g
 Q

u
to

m
o

 p
ro

je
c

t's 
c

u
ltu

re
 a

n
d

 g
e

n
d

e
r se

n
sitive

 in
te

g
ra

tio
n

 m
o

d
e

l 
 

M
a

rg
a

rita
 Sa

kila
ya

n
-La

tva
la

 
N

ic
e

h
e

a
rts o

f V
a

n
ta

a
, N

G
O

 
M

a
ria

n
n

e
 N

ylund
 

D
ia

c
o

n
ia

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s 
A

m
iira

h
 Sa

lle
h

-H
o

d
d

in
 

U
n

ive
rsity o

f H
e

lsin
ki 

   Th
e

 
Eu

ro
p

e
a

n
 

U
n

io
n

 
d

e
fin

e
s in

te
g

ra
tio

n
 

a
s a

 
tw

o
-w

a
y p

ro
c

e
ss in

 
w

h
ic

h
 

b
o

th
 

th
e

 
m

ig
ra

n
t 

a
n

d
 

th
e

 
re

c
e

ivin
g

 
so

c
ie

ty 
h

a
ve

 
to

 
a

d
a

p
t 

to
, 

a
n

d
 

a
c

c
o

m
m

o
d

a
te

, 
e

a
c

h
 

o
th

e
r. 

In
 

Fin
la

n
d

, 
th

e
 

c
u

rre
n

t 
in

te
g

ra
tio

n
 

p
o

lic
ie

s 
a

n
d

 in
d

ic
a

to
rs o

f in
te

g
ra

tio
n

 fo
c

u
s o

n
 

e
m

p
lo

ym
e

n
t a

n
d

 th
e

 le
a

rn
in

g
 o

f 
th

e
 

Fin
n

ish
 la

n
g

u
a

g
e

. O
th

e
r in

d
ic

a
to

rs o
f in

te
g

ra
tio

n
 

b
e

yo
n

d
 

th
o

se
 

tw
o

 
a

sp
e

c
ts a

re
 o

fte
n

 q
u

ite
 

d
iffic

u
lt to

 m
e

a
su

re
 o

r p
a

id
 a

n
y a

tte
n

tio
n

 to
. In

 
lin

e
 

w
ith

 
th

e
 

d
ia

lo
g

u
e

 
p

la
tfo

rm
s 

re
c

o
m

m
e

n
d

e
d

 
in

 
th

e
 

Eu
ro

p
e

a
n

 
C

o
m

m
issio

n
's 

H
a

n
d

b
o

o
k 

o
n

 
In

te
g

ra
tio

n
, 

Q
u

to
m

o
 

Pro
je

c
t 

o
rg

a
n

ise
s 

"c
o

o
p

e
ra

tio
n

 
fo

ru
m

s". 
U

tilizin
g

 
th

e
 

c
o

n
c

e
p

ts 
o

f 
p

a
rtic

ip
a

to
ry 

a
c

tio
n

 
re

se
a

rc
h

, 
th

e
 

fo
ru

m
s 

a
re

 
o

rg
a

n
ize

d
 

to
 

fa
c

ilita
te

 
in

te
g

ra
tio

n
 

o
f 

m
ig

ra
n

ts 
th

ro
u

g
h

 d
ia

lo
g

u
e

 w
ith

 th
e

 d
iffe

re
n

t se
c

to
rs (g

o
ve

rn
m

e
n

t 
o

ffic
ia

ls, N
G

O
s, 

a
c

a
d

e
m

ic
s, 

a
n

d
 

th
ird

-c
o

u
n

try 
n

a
tio

n
a

ls) 
w

ith
 

e
m

p
h

a
sis 

o
n

 
p

ro
m

o
tin

g
 

a
c

tive
 p

a
rtic

ip
a

tio
n

 o
f m

ig
ra

n
ts a

n
d

 th
e

 
d

e
ve

lo
p

m
e

n
t o

f a
n

 in
n

o
va

tive
 

c
u

ltu
re

 a
n

d
 g

e
n

d
e

r se
n

sitive
 m

o
d

e
l o

f in
te

g
ra

tio
n

. U
n

like
 o

th
e

r d
ia

lo
g

u
e

 
p

la
tfo

rm
s, m

ig
ra

n
ts a

re
 

vie
w

e
d

 
a

s 
e

q
u

a
l 

p
a

rtn
e

rs 
in

 
th

e
 

d
ia

lo
g

u
e

 
a

n
d

 
m

o
re

 
im

p
o

rta
n

tly, 
a

s 
a

 
va

lu
a

b
le

 
re

so
u

rc
e

 
fo

r 
th

e
 

d
e

ve
lo

p
m

e
n

t 
o

f 
in

te
g

ra
tio

n
 

se
rvic

e
s. 

Ba
se

d
 

fro
m

 
th

e
 

d
a

ta
 

g
a

th
e

re
d

 
in

 
th

e
 

fo
ru

m
s, 

th
e

 
p

ro
je

c
t 

h
a

s 
p

u
b

lish
e

d
: 

"To
w

a
rd

s 
a

 
c

u
ltu

re
 

a
n

d
 

g
e

n
d

e
r 

se
n

sitive
 

in
te

g
ra

tio
n

 
p

a
th

: 
a

 
h

a
n

d
b

o
o

k 
fo

r 
in

te
g

ra
tio

n
 

se
rvic

e
 

p
ro

vid
e

rs". 
Th

is 
h

a
n

d
b

o
o

k a
s w

e
ll a

s th
e

 m
o

d
e

l, is c
u

rre
n

tly b
e

in
g

 
m

a
in

stre
a

m
e

d
 in

 th
e

 C
ity 

o
f 

V
a

n
ta

a
 

th
ro

u
g

h
 

a
 

se
rie

s o
f w

o
rksh

o
p

s o
ffe

re
d

 
to

 
a

 
p

ilo
t 

g
ro

u
p

 
th

a
t 

c
o

n
sists m

o
stly o

f so
c

ia
l w

o
rke

rs 
a

n
d

 
o

th
e

r 
in

te
g

ra
tio

n
 

se
rvic

e
 

p
ro

vid
e

rs 
fro

m
 th

e
 C

ity. Th
e

 w
o

rksh
o

p
s e

n
c

o
u

ra
g

e
 th

e
 p

a
rtic

ip
a

n
ts to

 first, re
fle

c
t o

n
 

th
e

ir o
w

n
 p

ra
c

tic
e

s in
 p

ro
vid

in
g

 so
c

ia
l se

rvic
e

s fo
r m

ig
ra

n
ts; se

c
o

n
d

, b
u

ild
 a

 
fu

n
c

tio
n

in
g

 
c

o
o

p
e

ra
tio

n
 

n
e

tw
o

rk 
fo

r 
p

ro
m

o
tin

g
 

b
e

st 
p

ra
c

tic
e

s 
a

n
d

 
in

fo
rm

a
tio

n
 e

xc
h

a
n

g
e

 (p
ra

c
tic

a
l a

n
d

 re
se

a
rc

h
-b

a
se

d
) a

n
d

 la
stly, to

 e
n

su
re

 
th

a
t 

th
e

 
c

u
ltu

re
 

a
n

d
 

g
e

n
d

e
r 

se
n

sitive
 

in
te

g
ra

tio
n

 
m

o
d

e
l 

w
ill 

b
e

 
m

a
in

stre
a

m
e

d
 

in
 

th
e

 C
ity's in

te
g

ra
tio

n
 

se
rvic

e
s. Th

e
 

Q
u

to
m

o
 Pro

je
c

t h
a

s 
a

lre
a

d
y b

e
e

n
 c

ite
d

 a
s a

 g
o

o
d

 p
ra

c
tic

e
 a

t 
b

o
th

 th
e

 n
a

tio
n

a
l a

n
d

 lo
c

a
l 

le
ve

l in
 Fin

la
n

d
. 
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th

is a
re

a
 a

n
d

 a
 lo

t o
f p

ro
je

c
ts c

o
n

d
u

c
te

d
 b

y N
G

O
's, b

u
t 

n
o

n
e

 o
f th

e
m

 w
e

re
 la

te
r in

te
g

ra
te

d
 in

 le
g

isla
tio

n
. Th

e
 p

re
va

le
n

t m
o

d
e

l o
f 

c
a

re
 

a
n

d
 

e
d

u
c

a
tio

n
 

fo
r 

c
h

ild
re

n
 

w
ith

 
d

isa
b

ilitie
s 

is 
still 

se
g

re
g

a
te

d
 

a
n

d
 

in
stitu

tio
n

a
l. Th

e
 m

o
st p

ro
g

re
ssive

 ju
d

ic
ia

l syste
m

 in
 te

rm
s 

o
f p

ro
te

c
tio

n
 o

f 
c

h
ild

re
n

 
rig

h
ts 

is 
p

ro
b

a
b

ly 
th

e
 

c
rim

in
a

l 
ju

stic
e

 
syste

m
, 

b
u

t 
e

ve
n

 
th

e
re

 
it 

w
a

s 
n

o
tic

e
d

 
th

a
t 

th
e

 
p

ro
fe

ssio
n

a
ls 

in
vo

lve
d

 in
 th

e
se

 p
ro

c
e

e
d

in
g

s h
a

ve
 

ve
ry little

 kn
o

w
le

d
g

e
 a

n
d

 e
xp

e
rie

n
c

e
 w

o
rkin

g
 w

ith
 c

h
ild

re
n

 w
ith

 d
isa

b
ilitie

s in
 

g
e

n
e

ra
l. 
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n
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o

n
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re
n

c
e

 fo
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c
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l W
o

rk R
e

se
a
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h

 
  

Bu
ild

in
g

 a
 se

n
se

 o
f c

o
h

e
re

n
c

e
 a

n
d

 w
e

llb
e

in
g

 th
ro

u
g

h
 in

c
lu

sive
 m

u
sic

 
c

la
sse

s: re
-im

a
g

in
in

g
 th

e
 so

c
ia

l w
o

rk ro
le

 in
 su

p
p

o
rtin

g
 d

isa
b

le
d

 c
h

ild
re

n
 

a
n

d
 yo

u
n

g
 p

e
o

p
le

 to
 se

e
 a

lte
rn

a
tive

 fu
tu

re
s 

 
Su

sa
n

 Le
vy  

U
n

ive
rsity o

f D
u

n
d

e
e

, Sc
h

o
o

l o
f Ed

u
c

a
tio

n
, So

c
ia

l W
o

rk &
 C

o
m

m
u

n
ity 

Ed
u

c
a

tio
n

 
  

   Th
is 

p
a

p
e

r 
p

re
se

n
ts 

fin
d

in
g

s 
fro

m
 

a
 

stu
d

y 
o

n
 

th
e

 
so

c
ia

l 
im

p
a

c
t 

o
f 

p
a

rtic
ip

a
tin

g
 in

 in
c

lu
sive

 m
u

sic
 c

la
sse

s (Pla
y O

n
) o

n
 th

e
 

live
s o

f 
d

isa
b

le
d

 
c

h
ild

re
n

 
a

n
d

 
yo

u
n

g
 

p
e

o
p

le
. 

Q
u

a
lita

tive
 

d
a

ta
 

w
e

re
 

c
o

lle
c

te
d

 
fo

r 
th

e
 

stu
d

y th
ro

u
g

h
 o

b
se

rva
tio

n
 o

f P
la

y O
n

 
c

la
sse

s a
n

d
 p

e
rfo

rm
a

n
c

e
s, ta

lkin
g

 
to

 
th

e
 

p
a

rtic
ip

a
n

ts 
a

b
o

u
t 

th
e

ir 
e

xp
e

rie
n

c
e

 
o

f 
Pla

y 
O

n
, 

p
a

re
n

t/c
a

re
r 

q
u

e
stio

n
n

a
ire

 a
n

d
 a

 fo
c

u
s 

g
ro

u
p

 w
ith

 Pla
y O

n
 sta

ff. In
vo

lve
m

e
n

t in
 th

e
 

in
c

lu
sive

 
m

u
sic

 
c

la
sse

s 
w

a
s 

fo
u

n
d

 
to

 
im

p
a

c
t 

o
n

 
th

e
 

se
lf-e

ste
e

m
, 

a
c

h
ie

ve
m

e
n

t 
a

n
d

 
o

ve
ra

ll 
w

e
llb

e
in

g
 

o
f 

th
e

 
d

isa
b

le
d

 
c

h
ild

re
n

/yo
u

n
g

 
p

e
o

p
le

. 
Th

e
 d

e
ve

lo
p

m
e

n
t 

o
f 

th
e

se
 tra

n
sfe

ra
b

le
 life

 skills 
w

a
s 

se
e

n
 to

 b
e

 
c

o
n

te
stin

g
 a

n
d

 la
ye

rin
g

 th
e

 id
e

n
titie

s o
f th

e
 c

h
ild

re
n

 a
n

d
 yo

u
n

g
 p

e
o

p
le

, 
re

p
la

c
in

g
 a

 n
a

rro
w

 visio
n

 c
e

n
tre

d
 a

ro
u

n
d

 th
e

ir d
isa

b
ility, 

w
ith

 m
o

re
 p

o
sitive

 
id

e
n

titie
s th

a
t in

c
lu

d
e

d
 b

e
in

g
 a

 m
u

sic
ia

n
 a

n
d

 b
e

in
g

 m
o

tiva
te

d
 to

 a
c

h
ie

ve
 

in
 

o
th

e
r 

a
re

a
s 

o
f 

th
e

ir 
live

s. 
Th

e
 

fin
d

in
g

s 
a

re
 

in
te

rp
re

te
d

 
th

ro
u

g
h

 
a

n
 

a
sse

ts-b
a

se
d

 
a

p
p

ro
a

c
h

 
a

n
d

 
A

n
to

n
o

vsky's 
se

n
se

 
o

f 
c

o
h

e
re

n
c

e
 

in
 

th
e

 
c

o
n

te
xt o

f w
e

llb
e

in
g

 
a

n
d

 h
a

vin
g

 a
 p

u
rp

o
se

 to
 o

n
e

's life
. Th

e
 fin

d
in

g
s a

re
 

fu
rth

e
r e

xp
lo

re
d

 w
ith

in
 

th
e

 
c

u
rre

n
t a

n
d

 
c

h
a

n
g

in
g

 
la

n
d

sc
a

p
e

 
o

f Sc
o

ttish
 

so
c

ia
l se

rvic
e

s. P
e

rso
n

a
lisa

tio
n

, c
o

-p
ro

d
u

c
tio

n
 a

n
d

 in
c

lu
sio

n
 a

re
 ke

y p
o

lic
y 

d
rive

rs th
a

t a
re

 re
-sh

a
p

in
g

 so
c

ia
l w

o
rk p

ra
c

tic
e

 in
 

Sc
o

tla
n

d
 a

s n
e

w
 w

a
ys 

a
re

 so
u

g
h

t to
 e

n
g

a
g

e
 w

ith
 a

n
d

 a
d

d
re

ss th
e

 m
a

rg
in

a
lisa

tio
n

, iso
la

tio
n

 a
n

d
 

a
lie

n
a

tio
n

 e
xp

e
rie

n
c

e
d

 b
y th

e
 

p
e

o
p

le
 w

h
o

 c
o

n
n

e
c

t w
ith

 so
c

ia
l se

rvic
e

s. It 
w

ill b
e

 a
rg

u
e

d
 th

a
t so

c
ia

l w
o

rk m
u

st m
o

ve
 a

w
a

y fro
m

 tra
d

itio
n

a
l se

rvic
e

 
p

ro
visio

n
 to

 
e

n
g

a
g

e
 w

ith
 c

re
a

tin
g

 o
p

p
o

rtu
n

itie
s to

 su
p

p
o

rt se
rvic

e
 u

se
rs to

 
le

a
d

 
m

e
a

n
in

g
fu

l 
a

n
d

 
fu

ll 
live

s 
th

ro
u

g
h

 
a

c
c

e
ss 

to
 

a
c

tivitie
s 

th
a

t 
a

re
 

a
va

ila
b

le
 to

 th
e

 m
a

jo
rity p

o
p

u
la

tio
n

. In
c

lu
sive

 m
u

sic
 c

la
sse

s is u
se

d
 a

s a
n

 
e

xa
m

p
le

 
o

f 
w

a
ys 

fo
r d

isa
b

le
d

 
c

h
ild

re
n

 
a

n
d

 
yo

u
n

g
 

p
e

o
p

le
 

to
 

d
e

ve
lo

p
 

tra
n

sfe
ra

b
le

 life
 skills a

n
d

 m
e

a
n

in
g

 in
 th

e
ir live

s th
a

t c
a

n
 su

p
p

o
rt th

e
m

 in
 

im
a

g
in

in
g

 a
n

d
 w

o
rkin

g
 to

w
a

rd
s a

 
fu

tu
re

 th
a

t is n
o

t c
irc

u
m

sc
rib

e
d

 b
y th

e
ir 

d
isa

b
ility. 
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h

 A
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c
ia

tio
n

 - ESW
R

A
 

 

La
b

o
u

r m
a

rke
t Iin

te
g

ra
tio

n
 o

f yo
u

n
g

ste
rs le

a
vin

g
 fo

ste
r c

a
re

 c
e

n
te

rs: th
e

 
R

o
m

a
n

ia
n

 c
a

se
 

 
D

a
n

a
 Ere

m
ia

 
R

e
se

a
rc

h
 In

stitu
te

 fo
r Q

u
a

lity o
f Life

, R
o

m
a

n
ia

n
 A

c
a

d
e

m
y 

Sim
o

n
a

 Ilie
 

R
e

se
a

rc
h

 In
stitu

te
 fo

r Q
u

a
lity o

f Life
, R

o
m

a
n

ia
n

 A
c

a
d

e
m

y 
M

a
ria

 Io
rd

a
c

h
e

 
R

e
se

a
rc

h
 In

stitu
te

 fo
r Q

u
a

lity o
f Life

, R
o

m
a

n
ia

n
 A

c
a

d
e

m
y 

   Th
e

 
stu

d
y 

a
d

d
re

sse
s 

to
 

la
b

o
r m

a
rke

t 
in

te
g

ra
tio

n
 

m
o

m
e

n
t 

o
f 

yo
u

n
g

ste
rs 

le
a

vin
g

 fo
ste

r c
a

re
 c

e
n

te
rs. Th

e
 stu

d
y d

a
ta

 a
re

 
th

e
 re

su
lt o

f a
 q

u
a

lita
tive

 
re

se
a

rc
h

 c
o

n
d

u
c

te
d

 in
 2014. Th

e
 re

se
a

rc
h

 h
a

d
 a

s a
 ta

rg
e

t g
ro

u
p

 e
xp

e
rts 

a
n

d
 sp

e
c

ia
lists w

h
o

se
 w

o
rk in

te
rfe

re
s w

ith
 yo

u
th

 fro
m

 p
la

c
e

m
e

n
t c

e
n

te
rs o

r 
yo

u
th

 o
ve

r 17 ye
a

rs o
ld

 w
h

o
 h

a
ve

 e
xp

e
rie

n
c

e
d

 fo
ste

r h
o

m
e

s. Fo
llo

w
in

g
 a

 
b

rie
f 

o
ve

rvie
w

 
o

f 
th

e
 

so
c

ia
l 

p
ro

te
c

tio
n

 
syste

m
, 

p
a

rtic
u

la
rly 

th
e

 
o

n
e

 
o

f 
re

sid
e

n
tia

l 
typ

e
 

in
 

R
o

m
a

n
ia

, 
th

is 
stu

d
y 

fo
c

u
se

s 
o

n
 

th
e

 
issu

e
s 

th
a

t 
m

a
y 

o
c

c
u

r 
in

 
th

e
 

la
b

o
r 

m
a

rke
t 

in
te

g
ra

tio
n

 
o

f 
yo

u
th

; 
p

ro
fe

ssio
n

a
l 

su
p

p
ly 

o
f 

yo
u

n
g

 p
e

o
p

le
, th

e
 m

e
d

ia
tio

n
 a

n
d

 e
m

p
lo

ym
e

n
t 

a
va

ila
b

le
 se

rvic
e

s (b
o

th
 

p
u

b
lic

 a
n

d
 p

riva
te

 se
c

to
r) a

s w
e

ll a
s th

e
 d

e
m

a
n

d
 th

a
t th

e
se

 yo
u

th
 c

o
m

e
 

in
to

 
c

o
n

ta
c

t. 
A

g
a

in
st 

th
e

 
b

a
c

kd
ro

p
 

o
f 

a
 

se
ve

re
 

tra
u

m
a

 
a

s a
 

re
su

lt 
o

f 
te

m
p

o
ra

ry 
o

r 
p

e
rm

a
n

e
n

t 
se

p
a

ra
tio

n
 

fro
m

 
th

e
ir 

b
io

lo
g

ic
a

l 
fa

m
ily; 

a
t 

th
e

 
e

n
d

 
o

f 
a

n
 

irre
g

u
la

r 
p

e
rio

d
 

o
f 

e
d

u
c

a
tio

n
 

a
n

d
 

tra
in

in
g

, 
yo

u
th

 
re

la
te

 
in

 
d

iffe
re

n
t w

a
ys to

 th
e

 la
b

o
r m

a
rke

t. Th
u

s, th
e

re
 a

re
 se

ve
ra

l su
b

-g
ro

u
p

s 
o

f 
yo

u
n

g
 

p
e

o
p

le
 

w
ith

 
d

iffe
re

n
t 

so
c

io
-e

c
o

n
o

m
ic

a
l tra

je
c

to
rie

s. 
Th

e
 

re
se

a
rc

h
 

id
e

n
tifie

d
 a

n
 o

ve
rp

ro
te

c
tio

n
 a

p
p

ro
a

c
h

 o
f c

h
ild

re
n

's 
rig

h
ts a

s lo
n

g
 a

s th
e

y 
a

re
 u

n
d

e
r th

e
 p

ro
te

c
tio

n
 m

e
a

su
re

, a
 p

ro
te

c
tio

n
 th

a
t d

o
e

sn
't a

p
p

e
a

r in
 

fu
rth

e
r re

la
tio

n
sh

ip
s. A

fte
r th

e
 a

g
e

 
o

f 18, o
fte

n
 th

e
 first c

o
n

ta
c

t w
ith

 th
e

 
la

b
o

r 
m

a
rke

t 
ta

ke
s 

e
ve

n
 

le
ss 

th
a

n
 

a
 

m
o

n
th

. 
Fro

m
 

th
a

t 
m

o
m

e
n

t, 
th

e
 

p
re

p
a

ra
tio

n
 fo

r so
c

io
-e

c
o

n
o

m
ic

a
l in

te
g

ra
tio

n
 fo

llo
w

s n
e

w
 ru

le
s a

n
d

 ta
ke

s 
m

o
re

 se
ve

ra
l ye

a
rs u

n
til th

e
 yo

u
n

g
 (re

)d
e

fin
e

s h
is re

la
tio

n
sh

ip
 w

ith
 so

c
ie

ty 
a

n
d

 la
b

o
r m

a
rke

t. N
o

w
a

d
a

ys, th
e

 so
c

ia
l p

ro
te

c
tio

n
 syste

m
s, in

c
lu

d
in

g
 th

e
 

o
n

e
 d

e
d

ic
a

te
d

 to
 yo

u
n

g
 p

e
o

p
le

 a
re

 fa
c

e
d

 w
ith

 
c

h
a

lle
n

g
e

s c
o

m
in

g
 fro

m
 

e
c

o
n

o
m

ic
a

l 
tre

n
d

s, 
fro

m
 

la
b

o
r 

m
a

rke
t 

a
n

d
 

fro
m

 
so

c
ia

l 
d

yn
a

m
ic

s 
th

e
y 

g
e

n
e

ra
te

. Su
c

c
e

ssfu
l in

itia
tive

s in
 

yo
u

th
 e

m
p

lo
ym

e
n

t a
s w

e
ll a

s th
e

 m
a

in
 

fin
d

in
g

s 
o

f 
th

is 
re

se
a

rc
h

 
w

ill 
u

n
d

e
rlin

e
 

a
 

p
o

ssib
le

 
so

lu
tio

n
 

fo
r 

yo
u

th
 

p
ro

te
c

tio
n

 p
o

lic
y in

 
fro

n
t o

f th
is c

h
a

lle
n

g
e
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se
a
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h

 
  

R
e

se
a

rc
h

in
g

 th
e

 ro
le

 o
f so

c
ia

l w
o

rk in
 p

ro
vid

in
g

 a
u

to
n

o
m

y a
n

d
 

e
m

p
o

w
e

rm
e

n
t o

f re
sid

e
n

ts in
 h

o
m

e
s fo

r o
ld

e
r p

e
o

p
le

 in
 Slo

ve
n

ia
 

 
Ja

n
a

 M
a

li 
U

n
ive

rsity o
f Lju

b
lja

n
a

, Fa
c

u
lty o

f So
c

ia
l W

o
rk 

N
in

a
  ite

k 
U

n
ive

rsity o
f Lju

b
lja

n
a

, Fa
c

u
lty o

f So
c

ia
l W

o
rk 

   In
stitu

tio
n

a
l c

a
re

 fo
r o

ld
e

r p
e

o
p

le
 is th

e
 m

o
st d

e
ve

lo
p

e
d

 a
n

d
 w

id
e

sp
re

a
d

 
fo

rm
 o

f c
a

re
 fo

r o
ld

e
r p

e
o

p
le

 in
 Slo

ve
n

ia
. In

 2008, Slo
ve

n
ia

 a
c

h
ie

ve
d

 th
e

 
so

c
io

-p
o

litic
a

l g
o

a
l o

f e
n

su
rin

g
 in

stitu
tio

n
a

l c
a

re
 fo

r 5%
 o

f p
e

o
p

le
 o

ve
r 65. 

So
c

ia
l w

o
rk in

 h
o

m
e

s fo
r 

o
ld

e
r p

e
o

p
le

 a
im

s to
 p

re
ve

n
t c

a
te

g
o

riza
tio

n
 a

n
d

 
stig

m
a

tiza
tio

n
 

o
f 

se
n

io
r 

c
itize

n
s. 

Th
e

 
c

o
n

c
e

p
tu

a
lisa

tio
n

 
o

f 
so

c
ia

l 
w

o
rk 

e
n

a
b

le
s 

so
c

ia
l 

w
o

rke
r 

to
 

c
o

n
sid

e
r 

re
sid

e
n

ts 
a

s 
e

q
u

a
l 

p
a

rtn
e

rs 
a

n
d

 
p

a
rtic

ip
a

n
ts in

 in
stitu

tio
n

a
l life

, w
h

ic
h

 is a
n

 a
p

p
ro

a
c

h
 th

a
t e

n
a

b
le

s 
sh

ifts in
 

th
e

 o
p

e
ra

tio
n

 o
f su

c
h

 a
n

 in
stitu

tio
n

 to
w

a
rd

s g
re

a
te

r a
d

ju
stm

e
n

t to
 re

sid
e

n
ts' 

in
d

ivid
u

a
l 

n
e

e
d

s. 
It 

m
o

d
ifie

s 
th

e
 

in
stitu

tio
n

a
l 

re
g

im
e

 
w

h
o

se
 

fo
u

n
d

in
g

 
c

o
n

c
e

p
t 

is 
su

c
h

 
th

a
t 

it 
re

stric
ts 

a
n

d
 

n
e

g
le

c
ts 

o
ld

e
r 

p
e

o
p

le
 

a
n

d
 

th
e

ir 
in

te
re

sts. 
W

e
 

re
se

a
rc

h
e

d
 

th
e

 
re

a
lisa

tio
n

 o
f su

c
h

 p
ra

c
tic

e
s in

 q
u

a
lita

tive
 

re
se

a
rc

h
 

w
ith

 
58 

re
sid

e
n

ts a
n

d
 

24 
so

c
ia

l w
o

rke
rs in

 
2013. 

W
e

 
so

u
g

h
t 

to
 

e
sta

b
lish

 
h

o
w

 
m

u
c

h
 

c
o

n
tro

l 
o

ve
r 

th
e

ir 
o

w
n

 
live

s 
re

sid
e

n
ts 

h
a

d
 

a
n

d
 

w
h

e
th

e
r th

e
y w

e
re

 a
b

le
 to

 e
xe

rt in
flu

e
n

c
e

 to
 im

p
ro

ve
 th

e
 q

u
a

lity o
f c

a
re

, 
a

c
h

ie
ve

 
g

re
a

te
r 

a
u

to
n

o
m

y 
a

n
d

 
in

c
re

a
se

 
p

a
rtic

ip
a

tio
n

. 
W

e
 

fo
u

n
d

 
th

a
t 

so
c

ia
l w

o
rke

rs p
la

ye
d

 a
n

 im
p

o
rta

n
t ro

le
 in

 p
ro

vid
in

g
 g

o
o

d
 

q
u

a
lity o

f life
, b

y 
d

e
ve

lo
p

in
g

 
p

e
rso

n
a

lize
d

, 
in

te
g

ra
te

d
 

c
a

re
 

w
ith

 
e

m
p

h
a

sis 
o

n
 

p
ro

vid
in

g
 

a
u

to
n

o
m

y a
n

d
 p

a
rtic

ip
a

tio
n

 o
f re

sid
e

n
ts. 

Th
e

 fo
u

n
d

a
tio

n
s fo

r c
h

a
n

g
e

s a
re

 
in

 p
la

c
e

. In
d

ivid
u

a
liza

tio
n

 o
f c

a
re

 c
o

u
ld

 b
e

 a
c

h
ie

ve
d

 w
ith

 th
e

 m
e

th
o

d
 o

f 
re

m
in

isc
e

n
c

e
 

- 
liste

n
in

g
 

a
n

d
 

w
ritin

g
 

d
o

w
n

 
th

e
 

re
sid

e
n

ts 
p

a
st 

life
. 

Th
is 

a
p

p
ro

a
c

h
 e

n
a

b
le

s u
s to

 re
se

a
rc

h
 ke

y e
ve

n
ts in

 live
s o

f o
ld

e
r p

e
o

p
le

 a
n

d
 

th
e

 c
h

a
n

g
e

s b
ro

u
g

h
t a

b
o

u
t b

y th
e

se
 e

ve
n

ts, th
e

 so
u

rc
e

s o
f p

o
w

e
r a

n
d

 
w

a
ys o

f re
o

rg
a

n
izin

g
 th

e
 live

s o
f th

e
 re

sid
e

n
ts. Th

e
 

sto
rie

s c
a

n
 b

e
c

o
m

e
 a

n
 

im
p

o
rta

n
t p

a
rt in

 a
 w

o
rkin

g
 re

la
tio

n
sh

ip
. W

ith
 th

e
ir sto

rie
s th

e
 re

sid
e

n
ts g

e
t 

th
e

ir c
h

a
n

c
e

 to
 b

e
 h

e
a

rd
 a

n
d

 
e

m
p

o
w

e
re

d
 in

 th
e

ir in
stitu

tio
n

a
l life

. Bu
t fo

r 
so

c
ia

l 
w

o
rke

rs 
th

e
 

re
sid

e
n

ts 
sto

rie
s 

a
re

 
th

e
 

in
stru

m
e

n
ts 

fo
r 

a
c

h
ie

vin
g

 
in

d
ivid

u
a

lise
d

 c
a

re
. 
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p
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n
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o
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a
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c
ia

tio
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O
b

se
rvin

g
 su

c
c

e
ssfu

l c
a

re
 h

o
m

e
s 

 
H

e
lky H

ä
kli 

U
n

ive
rsity o

f Jyvä
skylä

/K
o

kko
la

 U
n

ive
rsity C

o
n

so
rtiu

m
 C

h
yd

e
n

iu
s, Fin

la
n

d
 

   Th
e

 
p

u
b

lic
 m

e
d

ia
 

a
n

d
 stu

d
ie

s in
 

Fin
la

n
d

 
h

a
ve

 
re

c
e

n
tly re

ve
a

le
d

 
se

rio
u

s 
p

ro
b

le
m

s in
 re

sid
e

n
tia

l c
a

re
. A

c
c

o
rd

in
g

 to
 th

e
m

, 
th

e
 e

ve
ry d

a
y life

 is o
fte

n
 

ve
ry ro

u
tin

e
 a

n
d

 in
fle

xib
le

 a
n

d
 la

c
ks stim

u
la

tio
n

. Po
sitive

 a
c

tivitie
s c

a
n

 b
e

 
so

 
fe

w
, 

th
a

t 
th

e
y 

a
re

 
o

n
ly 

"like
 

c
o

lo
u

r 
sp

o
ts 

in
 

th
e

 
d

e
a

d
 

se
a

", 
a

s 
a

n
th

ro
p

o
lo

g
ist Ervin

g
 G

o
ffm

a
n

 a
rg

u
e

d
. Th

e
re

 is su
ffic

ie
n

t d
a

ta
 a

b
o

u
t p

o
o

r 
c

a
re

, 
b

u
t 

n
o

t 
m

u
c

h
 

a
b

o
u

t 
g

o
o

d
. 

Th
a

t’s 
w

h
y 

th
is 

re
se

a
rc

h
 

se
e

ks 
to

 
a

d
d

re
ss 

q
u

e
stio

n
: 

w
h

a
t 

kin
d

 
o

f 
p

la
c

e
 

se
e

m
s 

to
 

b
e

 
a

 
su

c
c

e
ssfu

l 
c

a
re

 
h

o
m

e
? In

 m
y 

p
re

se
n

ta
tio

n
 I 

w
ill 

a
n

a
lyze

 a
n

d
 e

va
lu

a
te

 m
y 

e
th

n
o

g
ra

p
h

ic
 

fie
ld

 w
o

rk in
 th

o
se

 Fin
n

ish
 c

a
re

 h
o

m
e

s th
a

t a
re

 c
o

n
sid

e
re

d
 to

 b
e

 su
c

c
e

ssfu
l. 

P
re

vio
u

s 
stu

d
ie

s 
h

a
ve

 
n

o
te

d
, 

th
a

t 
stu

d
yin

g
 

fra
il 

e
ld

e
rly 

is 
a

 
re

la
tive

ly 
c

h
a

lle
n

g
in

g
 ta

sk w
ith

 
tra

d
itio

n
a

l in
te

rvie
w

s. Th
e

 m
a

jo
r p

ro
b

le
m

 h
a

s b
e

e
n

 
h

o
w

 to
 g

ive
 "vo

ic
e

" to
 th

e
 fra

il re
sid

e
n

ts livin
g

 in
 c

a
re

 h
o

m
e

s. Fo
re

 th
a

t 
re

a
so

n
 

I 
c

a
m

e
 

u
p

 
w

ith
 

th
e

 
c

o
n

c
lu

sio
n

 
to

 
u

se
 

a
lte

rn
a

tive
 

m
e

th
o

d
s 

like
 

o
b

se
rva

tio
n

 a
n

d
 P

h
o

to
 Elic

ita
tio

n
. Th

e
 la

tte
r c

o
n

ta
in

s 
p

h
o

to
s a

n
d

 vid
e

o
s 

a
n

d
 in

te
rvie

w
s b

a
se

d
 o

n
 th

e
m

. A
c

c
o

rd
in

g
 th

e
 re

su
lts, a

 g
o

o
d

, su
c

c
e

ssfu
l 

c
a

re
 h

o
m

e
 o

ffe
rs su

c
h

 c
o

n
c

re
te

 
th

in
g

s a
s e

n
o

u
g

h
 sta

ff, p
o

ssib
ility to

 h
a

ve
 

life
 o

u
tsid

e
 th

e
 n

u
rsin

g
 h

o
m

e
 a

n
d

 visito
rs p

a
ssin

g
 a

t a
n

y tim
e

, a
n

d
 c

o
zy 

fu
rn

ish
in

g
. 

Still, n
o

n
-m

a
te

ria
l fa

c
to

rs se
e

m
 to

 b
e

 m
o

re
 im

p
o

rta
n

t th
a

n
 th

e
 

m
a

te
ria

l. M
a

n
y o

f th
o

se
 n

o
n

-m
a

te
ria

l th
in

g
s to

g
e

th
e

r c
a

n
 b

e
 

d
e

fin
e

d
 a

s 
"a

u
th

e
n

tic
ity". A

s c
o

n
c

lu
sio

n
 it se

e
m

s, th
a

t su
c

c
e

ssfu
ll c

a
re

 h
o

m
e

 is n
e

ith
e

r 
o

ve
rw

h
e

lm
in

g
 

n
o

r 
e

xp
e

n
sive

 
fo

r 
c

a
re

 
p

a
rtn

e
rs. 

Th
e

 
fa

c
to

rs 
d

e
sc

rib
e

d
 

a
b

o
ve

 m
a

y b
e

 c
ru

c
ia

l in
 te

rm
s o

f h
o

w
 su

c
c

e
ssfu

lly n
u

rsin
g

 h
o

m
e

 w
o

rks a
s a

 
tra

n
sitio

n
a

l p
h

a
se

 
to

w
a

rd
s 

th
e

 e
n

d
 o

f 
life

. 
To

 se
e

 h
a

p
p

y 
a

n
d

 sa
fe

 life
 

e
n

d
in

g
s c

a
n

 b
rin

g
 h

o
p

e
 a

n
d

 e
m

p
o

w
e

r fo
r th

e
 yo

u
n

g
e

r g
e

n
e

ra
tio

n
s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

C
o

lla
b

o
ra

tio
n

 b
e

tw
e

e
n

 h
e

a
lth

 c
a

re
 a

n
d

 so
c

ia
l c

a
re

 b
u

t w
ith

o
u

t tra
in

e
d

 
so

c
ia

l w
o

rke
rs! A

n
 im

p
le

m
e

n
ta

tio
n

 o
f m

u
lti-p

ro
fe

ssio
n

a
l te

a
m

s fo
r c

o
h

e
re

n
t 

c
a

re
 o

f m
ulti-ill o

ld
e

r p
e

o
p

le
 

 
U

lla
 M

e
lin

 Em
ilsso

n 
Lin

n
a

e
s U

n
ive

rsity a
n

d
 Lu

n
d

 U
n

ive
rsity, Sw

e
d

e
n

 
   Th

e
 

la
c

k 
o

f 
c

o
o

p
e

ra
tio

n
 

b
e

tw
e

e
n

 
w

e
lfa

re
 

sta
te

 
o

rg
a

n
isa

tio
n

s 
is 

a
 

w
e

ll-kn
o

w
n

 
p

ro
b

le
m

 
o

f 
sig

n
ific

a
n

c
e

 
fo

r 
th

e
 

w
e

a
ke

st 
g

ro
u

p
s in

 so
c

ie
ty. 

D
iffic

u
ltie

s 
w

ith
 

c
o

o
rd

in
a

tio
n

, 
c

o
n

tin
u

ity, 
in

fo
rm

a
tio

n
 

tra
n

sfe
r 

a
n

d
 

c
o

lla
b

o
ra

tio
n

 b
e

tw
e

e
n

 p
ro

fe
ssio

n
s a

re
 

p
ro

b
le

m
s n

o
t o

n
ly in

 Sw
e

d
e

n
. In

 
o

rd
e

r to
 m

e
n

d
 th

e
 g

a
p

 a
n

d
 im

p
ro

ve
 th

e
 c

a
re

 fo
r m

ulti-ill o
ld

e
r p

e
o

p
le

 a
 

se
rie

s 
o

f 
p

ro
je

c
ts 

w
a

s 
a

p
p

lie
d

 
in

 
19 

c
o

u
n

tie
s 

fin
a

n
c

e
d

 
b

y 
th

e
 

Sw
e

d
ish

 
A

sso
c

ia
tio

n
 o

f Lo
c

a
l A

u
th

o
ritie

s a
n

d
 R

e
g

io
n

s. O
n

e
 o

f th
e

 w
a

ys th
a

t w
o

u
ld

 
so

lve
 

th
e

 
c

o
lla

b
o

ra
tio

n
 

p
ro

b
le

m
s 

w
a

s 
th

e
 

c
re

a
tio

n
 

o
f 

m
ulti-d

isc
ip

lin
a

ry 
te

a
m

s. By fo
llo

w
in

g
 o

n
e

 o
f th

o
se

 p
ro

je
c

ts fo
c

u
se

d
 o

n
 m

u
lti- 

p
ro

fe
ssio

n
a

l 
w

o
rk 

th
e

 
im

p
le

m
e

n
ta

tio
n

 
a

n
d

 
e

ffe
c

ts 
w

e
re

 
stu

d
ie

d
. 

D
a

ta
 

c
o

n
siste

d
 

o
f 

e
ve

n
t d

ia
rie

s, o
b

se
rva

tio
n

s, fo
c

u
s g

ro
u

p
s, stru

c
tu

re
d

 q
u

e
stio

n
n

a
ire

s to
 th

e
 

e
ld

e
rly 

a
n

d
 

in
te

rvie
w

s. 
Fin

d
in

g
s 

sh
o

w
e

d
 

th
a

t 
m

u
lti-p

ro
fe

ssio
n

a
l 

te
a

m
s 

c
e

rta
in

ly w
e

re
 e

sta
b

lish
e

d
, b

u
t d

id
 n

o
t la

st. H
o

w
e

ve
r w

ith
o

u
t tra

in
e

d
 so

c
ia

l 
w

o
rke

rs, w
h

ic
h

 is in
te

re
stin

g
 a

s h
e

a
lth

 c
a

re
 so

c
ia

l w
o

rke
rs w

ith
 a

 
h

o
listic

 
a

p
p

ro
a

c
h

 
a

s th
e

 
m

a
in

 
h

a
llm

a
rk u

su
a

lly re
p

re
se

n
t 

th
e

 
c

o
n

ta
c

t b
e

tw
e

e
n

 
th

e
 

h
e

a
lth

 
c

a
re

 
a

n
d

 
so

c
ia

l c
a

re
 

fo
r th

e
 

e
ld

e
rly. 

A
m

o
n

g
 

th
e

 
o

b
sta

c
le

s 
re

p
o

rte
d

 th
e

 va
rio

u
s p

ro
fe

ssio
n

s o
w

n
 o

rg
a

n
iza

tio
n

s a
n

d
 te

rrito
ria

l th
in

kin
g

 
w

e
re

 th
e

 m
o

st p
ro

m
in

e
n

t. Th
e

 
e

ld
e

rly w
ith

 m
u

ltip
le

 illn
e

sse
s w

itn
e

sse
d

 n
o

 
in

c
re

a
se

d
 

c
o

o
p

e
ra

tio
n

 
b

e
tw

e
e

n
 

th
e

 
m

u
n

ic
ip

a
l-b

a
se

d
 

c
a

re
 

a
n

d
 

th
e

 
c

o
u

n
ty c

o
u

n
c

il 
b

a
se

d
 h

e
a

lth
 c

a
re

 syste
m

. D
e

sp
ite

 c
o

n
sid

e
ra

b
le

 fu
n

d
in

g
 

a
n

d
 sta

ffin
g

 th
e

 e
ld

e
rly d

id
 n

o
t e

xp
e

rie
n

c
e

 a
n

y im
p

ro
ve

m
e

n
t o

f th
e

 
c

a
re

 
th

e
y 

re
c

e
ive

d
. 

O
n

e
 

q
u

e
stio

n
 

th
a

t 
re

m
a

in
s 

fo
r 

fu
tu

re
 

stu
d

ie
s 

is 
w

h
e

th
e

r 
q

u
a

lifie
d

 so
c

ia
l w

o
rk c

o
u

ld
 m

a
ke

 a
 d

iffe
re

n
c

e
? 
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W
h

o
se

 e
vid

e
n

c
e

 is it a
n

yw
a

y? 
 

Sig
rid

 Ja
m

e
s 

U
n

ive
rsity o

f K
a

sse
l a

n
d

 Lo
m

a
 Lin

d
a

 U
n

ive
rsity 

   Th
e

 
e

vid
e

n
c

e
-b

a
se

d
 

p
ra

c
tic

e
 

(EBP
) 

m
o

ve
m

e
n

t 
h

a
s 

h
a

d
 

a
 

sig
n

ific
a

n
t 

im
p

a
c

t 
o

n
 

so
c

ia
l 

w
o

rk 
p

ra
c

tic
e

 
a

n
d

 
p

o
lic

y 
in

 
m

a
n

y 
A

n
g

lo
-A

m
e

ric
a

n
 

c
o

u
n

trie
s 

a
n

d
 

b
e

yo
n

d
. 

W
h

ile
 

EBP
 

w
a

s 
o

rig
in

a
lly 

c
o

n
c

e
ive

d
 

to
 

b
e

 
th

e
 

in
te

g
ra

tio
n

 
o

f 
so

lid
 

re
se

a
rc

h
 

e
vid

e
n

c
e

, 
b

e
st c

lin
ic

a
l p

ra
c

tic
e

 a
n

d
 c

lie
n

t 
p

re
fe

re
n

c
e

s (Sa
c

ke
tt e

t a
l., 1996), it h

a
s c

o
m

e
 to

 b
e

 in
c

re
a

sin
g

ly id
e

n
tifie

d
 

w
ith

 sp
e

c
ific

 p
ra

c
tic

e
s, 

w
h

ic
h

 h
a

ve
 b

e
e

n
 e

sta
b

lish
e

d
 a

s e
ffe

c
tive

 th
ro

u
g

h
 

sc
ie

n
tific

 re
se

a
rc

h
 a

c
c

o
rd

in
g

 to
 a

 c
le

a
r se

t o
f e

xp
lic

it c
rite

ria
 (D

ra
ke

 e
t a

l., 
2001), 

i.e
., 

sta
n

d
a

rd
iza

tio
n

, 
e

va
lu

a
tio

n
 

th
ro

u
g

h
 

a
 

c
o

n
tro

lle
d

 
re

se
a

rc
h

 
d

e
sig

n
, u

se
 o

f o
b

je
c

tive
 m

e
a

su
re

s, a
n

d
 c

o
n

firm
a

tio
n

 o
f 

fin
d

in
g

s th
ro

u
g

h
 

d
iffe

re
n

t 
re

se
a

rc
h

 
te

a
m

s 
(To

rre
y 

e
t 

a
l., 

2001). 
V

a
rio

u
s 

e
n

titie
s 

a
n

d
 

o
rg

a
n

iza
tio

n
s, 

i.e
. 

c
le

a
rin

g
h

o
u

se
s, 

p
ro

fe
ssio

n
a

l 
a

sso
c

ia
tio

n
s, 

p
la

y 
a

 
sig

n
ific

a
n

t 
ro

le
 

in
 

a
p

p
ra

isin
g

 
th

e
 

d
e

g
re

e
 

o
f 

re
se

a
rc

h
 

e
vid

e
n

c
e

 
(e

.g
., 

p
ro

m
isin

g
, e

ffe
c

tive
) o

f sp
e

c
ific

 p
ra

c
tic

e
s, a

n
d

 d
isse

m
in

a
tin

g
 th

is in
fo

rm
a

tio
n

 
to

 
p

ra
c

tic
e

 
c

o
m

m
u

n
itie

s. 
Y

e
t 

w
h

ic
h

 
p

ra
c

tic
e

s 
d

e
se

rve
 

to
 

re
c

e
ive

 
th

e
 

e
vid

e
n

c
e

-b
a

se
d

 
la

b
e

l 
re

m
a

in
s 

a
 

m
a

tte
r 

o
f 

m
u

c
h

 
d

isc
u

ssio
n

 
a

n
d

 
d

isa
g

re
e

m
e

n
t, a

n
d

 th
e

re
 is in

d
ic

a
tio

n
 th

a
t d

ive
rg

e
n

t 
c

o
n

c
e

p
tu

a
liza

tio
n

s 
e

xist 
b

e
tw

e
e

n
 

p
ra

c
tic

e
, 

p
o

lic
y 

a
n

d
 

re
se

a
rc

h
 

c
o

m
m

u
n

itie
s 

a
b

o
u

t 
its 

a
p

p
ro

p
ria

te
 

u
se

 
(D

iG
e

n
n

a
ro

 
R

e
e

d
 

&
 

R
e

e
d

, 2008). U
sin

g
 tw

o
 stu

d
ie

s a
) 

o
n

e
 n

a
tio

n
a

l a
n

d
 o

n
e

 re
g

io
n

a
l , b

) th
a

t w
e

re
 c

o
n

d
u

c
te

d
 in

 th
e

 U
n

ite
d

 
Sta

te
s to

 e
xa

m
in

e
 th

e
 

u
se

 o
f EBP

 in
 re

sid
e

n
tia

l c
a

re
 se

ttin
g

s, th
is w

o
rksh

o
p

 
h

a
s th

e
 fo

llo
w

in
g

 a
im

s: (1) It w
ill in

tro
d

u
c

e
 p

a
rtic

ip
a

n
ts to

 th
e

 p
ro

c
e

ss o
f 

re
vie

w
in

g
 

a
n

d
 

ra
tin

g
 

p
ra

c
tic

e
s a

s 'e
ffe

c
tive

,' u
sin

g
 

th
e

 
e

xa
m

p
le

 
o

f o
n

e
 

c
le

a
rin

g
h

o
u

se
 site

's e
va

lu
a

tio
n

 p
ro

c
e

ss. (2) C
o

m
p

a
rin

g
 

tw
o

 d
iffe

re
n

t d
a

ta
 

c
o

lle
c

tio
n

 m
e

th
o

d
s u

se
d

 in
 th

e
 stu

d
ie

s to
 e

lic
it in

fo
rm

a
tio

n
 a

b
o

u
t p

ro
vid

e
rs' 

u
se

 
o

f 
EBP

, 
p

a
rtic

ip
a

n
ts 

w
ill h

a
ve

 
a

 
c

h
a

n
c

e
 

to
 

d
isc

u
ss e

a
c

h
 

m
e

th
o

d
's 

a
d

va
n

ta
g

e
s a

n
d

 lim
ita

tio
n

s. (3) La
stly, fin

d
in

g
s o

f th
e

 tw
o

 stu
d

ie
s w

ill b
e

 
d

isc
u

sse
d

 in
 lig

h
t o

f 
w

h
a

t th
e

y re
fle

c
t a

b
o

u
t p

ro
vid

e
rs' c

o
n

c
e

p
tu

a
liza

tio
n

s 
a

b
o

u
t EBP

 a
n

d
 w

h
a

t th
e

 im
p

lic
a

tio
n

s m
a

y b
e

 fo
r th

e
 im

p
le

m
e

n
ta

tio
n

 o
f 

EBP
 in

 p
ra

c
tic

e
 c

o
m

m
u

n
itie

s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Effe
c

tin
g

 c
h

a
n

g
e

 in
 so

c
ia

l life
: c

ritic
a

l re
a

lism
, a

c
tio

n
 re

se
a

rc
h

 a
n

d
 so

c
ia

l 
w

o
rk 

 
Sta

n
 H

o
u

sto
n

 
Sta

n
 H

o
u

sto
n

, Q
u

e
e

n
's U

n
ive

rsity Be
lfa

st 
   Th

e
re

 is 
a

 g
ro

w
in

g
 in

te
re

st 
in

 c
ritic

a
l 

re
a

lism
 

a
n

d
 its 

a
p

p
lic

a
tio

n
 to

 so
c

ia
l 

w
o

rk. 
Th

is 
p

re
se

n
ta

tio
n

 
m

a
ke

s 
a

 
c

a
se

 
fo

r 
a

d
o

p
tin

g
 

th
is 

p
h

ilo
so

p
h

ic
a

l 
p

o
sitio

n
 in

 q
u

a
lita

tive
 so

c
ia

l w
o

rk re
se

a
rc

h
. M

o
re

 sp
e

c
ific

a
lly, it su

g
g

e
sts th

a
t 

th
e

re
 

is 
a

 
c

o
n

c
o

rd
a

n
c

e
 

b
e

tw
e

e
n

 
c

ritic
a

l 
re

a
list 

p
re

m
ise

s 
a

n
d

 
a

c
tio

n
 

re
se

a
rc

h
. 

In
 

th
is c

o
n

te
xt, 

th
e

 
re

tro
d

u
c

tive
 

a
p

p
ro

a
c

h
 

in
 

c
ritic

a
l re

a
lism

 is 
e

xa
m

in
e

d
 

a
n

d
 a

p
p

lie
d

 to
 th

e
 a

c
tio

n
 re

se
a

rc
h

 p
ro

c
e

ss o
f c

yc
lic

a
l in

q
u

iry. 
Th

is 
c

o
m

b
in

a
tio

n
 

o
f 

p
h

ilo
so

p
h

y 
a

n
d

 
m

e
th

o
d

, 
it 

is 
a

rg
u

e
d

, 
p

ro
m

o
te

s 
a

n
ti-o

p
p

re
ssive

 so
c

ia
l w

o
rk re

se
a

rc
h

. O
ve

ra
ll, th

e
 p

re
se

n
ta

tio
n

 u
n

d
e

rsc
o

re
s 

th
e

 im
p

o
rta

n
c

e
 o

f 'd
e

p
th

' in
 q

u
a

lita
tive

 
in

q
u

iry b
y c

o
n

c
e

ivin
g

 th
e

 so
c

ia
l 

w
o

rld
 

a
s stra

tifie
d

 
in

 
te

rm
s o

f 
a

 
n

u
m

b
e

r o
f 

in
te

rla
c

in
g

 
d

o
m

a
in

s, 
a

ll w
ith

 
u

n
d

e
rp

in
n

in
g

 
m

e
c

h
a

n
ism

s 
th

a
t 

c
a

n
 

p
o

te
n

tia
lly 

h
e

lp
 

o
r 

h
in

d
e

r 
so

c
ia

l 
c

h
a

n
g

e
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

W
h

a
t is th

e
 u

se
 o

f c
ritic

a
l re

a
list th

e
o

ry in
 e

th
n

o
g

ra
p

h
ic

 re
se

a
rc

h
? 

 
H

a
rry Lu

n
a

b
b

a
 

Sw
e

d
ish

 Sc
h

o
o

l o
f So

c
ia

l Sc
ie

n
c

e
 a

t U
n

ive
rsity o

f H
e

lsin
ki 

   It 
is 

ra
th

e
r 

u
n

c
o

m
m

o
n

 
to

 
h

a
ve

 
a

n
 

a
rtic

u
la

te
d

 
th

e
o

ry 
o

rie
n

ta
tio

n
 

in
 

e
th

n
o

g
ra

p
h

ic
 

re
se

a
rc

h
. 

P
o

st-m
o

d
e

rn
 

e
th

n
o

g
ra

p
h

e
rs 

te
n

d
 

to
 

e
m

p
h

a
size

 
o

p
e

n
-e

n
d

e
d

 e
m

p
iric

a
lly g

ro
u

n
d

e
d

 a
p

p
ro

a
c

h
e

s w
ith

 th
e

 a
im

 to
 re

p
re

se
n

t 
th

e
 

c
o

m
p

le
xity 

a
n

d
 

su
b

je
c

tivity 
o

f 
th

e
 

so
c

ia
l re

a
lity. 

H
o

w
e

ve
r, 

w
h

e
re

a
s 

p
o

st-m
o

d
e

rn
 e

th
n

o
g

ra
p

h
y a

c
kn

o
w

le
d

g
e

s th
e

 su
b

je
c

tivity o
f so

c
ia

l re
a

lity, it 
fa

ils to
 se

t a
n

y 
sta

n
d

a
rd

s fo
r w

h
a

t is a
 le

g
itim

a
te

d
 a

c
c

o
u

n
t o

f th
e

 so
c

ia
l 

w
o

rld
. If so

c
ia

l re
a

lity is a
 m

a
tte

r o
f su

b
je

c
tive

 in
te

rp
re

ta
tio

n
, it is fa

ir to
 

a
sk: 

w
h

a
t m

a
ke

s a
 sc

ie
n

tific
 a

n
d

 e
th

n
o

g
ra

p
h

y b
a

se
d

 sta
te

m
e

n
t le

g
itim

a
te

d
 a

s 
sc

ie
n

tific
? In

 m
y p

re
se

n
ta

tio
n

 I w
ill a

d
d

re
ss h

o
w

 
th

e
 u

se
 o

f 
c

ritic
a

l re
a

list 
th

e
o

ry, 
p

a
rtic

u
la

rly 
th

e
 

w
o

rk 
o

f 
D

e
re

k 
La

yd
e

r, 
c

a
n

 
su

p
p

o
rt 

sc
ie

n
tific

 
a

rg
u

m
e

n
ta

tio
n

 in
 th

e
 lin

e
 o

f e
th

n
o

g
ra

p
h

ic
 re

se
a

rc
h

. 
R

e
fe

rrin
g

 
to

 
c

ritic
a

l 
re

a
list 

th
e

o
ry, 

so
c

ia
l stru

c
tu

re
s a

re
 

c
o

n
sid

e
re

d
 

're
a

l' a
n

d
 

it 
is p

o
ssib

le
 

to
 

d
e

m
o

n
stra

te
 

th
ro

u
g

h
 

sc
ie

n
tific

 
a

n
d

 
e

th
n

o
g

ra
p

h
ic

 
m

e
a

n
s 

h
o

w
 

so
c

ia
l 

stru
c

tu
re

s c
o

n
d

itio
n

 so
c

ia
l a

c
tivitie

s. A
 ke

y a
ssu

m
p

tio
n

 is th
a

t c
ritic

a
l 

re
a

list 
th

e
o

ry p
ro

vid
e

s n
o

t ju
st a

 fra
m

e
 o

f th
o

u
g

h
t to

 u
n

d
e

rsta
n

d
 th

e
 c

o
m

p
le

x lin
ks 

b
e

tw
e

e
n

 
so

c
ia

l 
a

c
tio

n
s 

a
n

d
 

u
n

d
e

rlyin
g

 
so

c
ia

l 
stru

c
tu

re
s. 

C
ritic

a
l 

re
a

list 
th

e
o

ry 
g

ive
s 

a
lso

 
m

e
th

o
d

o
lo

g
ic

a
l 

to
o

ls 
to

 
e

xp
lo

re
 

a
n

d
 

illu
stra

te
 

th
e

 
c

o
n

n
e

c
tio

n
s b

e
tw

e
e

n
 stru

c
tu

re
s a

n
d

 
a

c
tio

n
s th

ro
u

g
h

 
a

d
a

p
tive

 re
se

a
rc

h
 

p
ra

c
tic

e
. 

Th
e

 
e

m
p

iric
a

l e
xa

m
p

le
s in

 
th

e
 

p
re

se
n

ta
tio

n
 

a
re

 
b

a
se

d
 

o
n

 
a

n
 

e
th

n
o

g
ra

p
h

ic
 stu

d
y 

c
o

n
d

u
c

te
d

 in
 tw

o
 u

p
p

e
r-le

ve
l c

o
m

p
u

lso
ry sc

h
o

o
ls in

 
H

e
lsin

ki. 
I 

w
ill 

a
lso

 p
re

se
n

t 
h

o
w

 
I 

w
ill 

im
p

le
m

e
n

t 
c

ritic
a

l 
re

a
lism

 
b

a
se

d
 

m
e

th
o

d
o

lo
g

y in
 a

n
 u

p
c

o
m

in
g

 e
th

n
o

g
ra

p
h

ic
 stu

d
y o

n
 p

syc
h

o
so

c
ia

l w
o

rk 
w

ith
 b

o
ys a

n
d

 yo
u

n
g

 m
a

sc
u

lin
itie

s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

R
e

fle
c

tio
n

s o
f u

sin
g

 C
A

IM
e

R
-th

e
o

ry a
s th

e
o

re
tic

a
l, m

e
th

o
d

o
lo

g
ic

a
l a

n
d

 
a

n
a

lytic
a

l fra
m

e
w

o
rk 

 
A

n
u

-R
iin

a
 Sve

n
lin

 
K

o
kko

la
 U

n
ive

rsity C
o

n
so

rtiu
m

 C
h

yd
e

n
iu

s, U
n

ive
rsity o

f Jyvä
skylä

 
   Th

e
 

to
p

ic
 

o
f 

th
e

 
P

h
d

 
re

se
a

rc
h

 
p

ro
je

c
t 

is 
h

o
w

 
su

p
p

o
rt 

fa
m

ily 
a

s 
c

h
ild

 
w

e
lfa

re
 in

te
rve

n
tio

n
 is c

o
n

stru
c

te
d

 a
n

d
 fu

n
c

tio
n

s. 
Su

p
p

o
rt fa

m
ily is a

 w
a

y 
to

 p
ro

vid
e

 re
g

u
la

r o
n

e
 w

e
e

ke
n

d
 in

 a
 m

o
n

th
-re

sp
ite

 c
a

re
 fo

r th
e

 p
a

re
n

t 
a

n
d

 n
e

w
 c

o
n

ta
c

ts a
n

d
 a

 sa
fe

 
e

n
viro

n
m

e
n

t fo
r th

e
 c

h
ild

 in
 a

 stre
ssfu

l life
 

situ
a

tio
n

. Su
p

p
o

rt fa
m

ily is a
 vo

lu
n

ta
ry fa

m
ily, p

ro
vid

in
g

 so
c

ia
l su

p
p

o
rt to

 
a

n
o

th
e

r 
fa

m
ily. 

A
 

h
o

st 
o

f 
sm

a
ll 

sc
a

le
 

stu
d

ie
s 

h
a

ve
 

a
ffirm

e
d

 
th

a
t 

th
e

 
in

te
rve

n
tio

n
 is p

o
p

u
la

r a
m

o
n

g
 se

rvic
e

 u
se

rs, so
c

ia
l w

o
rke

rs a
n

d
 

vo
lu

n
te

e
rs. 

Bu
t th

e
 in

te
rve

n
tio

n
 h

a
s n

e
ve

r b
e

e
n

 e
va

lu
a

te
d

, e
ve

n
 if a

 w
id

e
 d

e
fin

itio
n

 
o

f e
va

lu
a

tio
n

 is u
se

d
. (Brä

n
n

strö
m

, V
in

n
e

rlju
n

g
 &

 H
je

rn
 2013.) It c

a
n

 th
u

s fa
r 

b
e

e
n

 
d

e
sc

rib
e

d
 

a
s 

a
n

 
e

sse
n

tia
lly 

fa
ith

-b
a

se
d

 
in

te
rve

n
tio

n
. 

Th
e

 
re

se
a

rc
h

 
q

u
e

stio
n

s a
re

 
fo

llo
w

in
g

: 1) W
h

a
t a

re
 th

e
 b

a
sic

 p
re

su
m

p
tio

n
s g

u
id

in
g

 th
e

 
im

p
le

m
e

n
ta

tio
n

 o
f su

p
p

o
rt fa

m
ily a

s in
te

rve
n

tio
n

, 2) W
h

a
t kin

d
 o

f 
e

ffe
c

ts 
h

a
s th

e
 su

p
p

o
rt fo

r th
e

 c
h

ild
re

n
 a

n
d

 p
a

re
n

ts, 3) W
h

a
t kin

d
 o

f m
e

c
h

a
n

ism
s 

a
n

d
 

c
o

n
te

xtu
a

l 
fa

c
to

rs 
c

a
n

 
e

xp
la

in
 

th
e

 
e

ffe
c

ts 
o

f 
su

p
p

o
rt 

fa
m

ily 
in

te
rve

n
tio

n
?

 
Th

e
 

th
e

o
re

tic
a

l 
a

n
d

 
m

e
th

o
d

o
lo

g
ic

a
l 

fra
m

e
w

o
rk 

o
f 

th
e

 
re

se
a

rc
h

 is g
ro

u
n

d
e

d
 o

n
 c

ritic
a

l re
a

lism
 a

n
d

 
th

e
 C

A
IM

e
r-th

e
o

ry (Blo
m

 &
 

M
o

ré
n

 
2010). 

Th
e

 
a

im
 

o
f 

th
e

 
C

A
IM

e
R

-th
e

o
ry 

(C
o

n
te

xt-
A

c
to

r-In
te

rve
n

tio
n

-M
e

c
h

a
n

ism
-R

e
su

lt) 
is 

to
 

c
re

a
te

 
e

xp
la

n
a

tive
 

kn
o

w
le

d
g

e
: 

h
o

w
 a

n
d

 w
h

y re
su

lts e
m

e
rg

e
 fro

m
 th

e
 c

o
n

te
n

t o
f a

n
 in

te
rve

n
tio

n
. It p

ro
vid

e
s 

a
 

h
o

listic
 

a
p

p
ro

a
c

h
 

to
 

re
se

a
rc

h
 

so
c

ia
l 

w
o

rk 
p

ra
c

tic
e

 
a

n
d

 
so

c
ia

l 
w

o
rk 

in
te

rve
n

tio
n

s. In
 e

m
p

iric
a

l w
o

rk th
e

 m
o

d
e

l c
a

n
 b

e
 c

o
m

b
in

e
d

 w
ith

 d
iffe

re
n

t 
typ

e
 

o
f 

q
u

a
lita

tive
 

a
n

d
 

q
u

a
n

tita
tive

 
d

a
ta

: 
jo

u
rn

a
ls, 

in
te

rvie
w

s, 
q

u
e

stio
n

n
a

ire
s a

n
d

 d
ia

rie
s e

tc
. In

 
th

e
 re

se
a

rc
h

 
p

ro
je

c
t C

A
IM

e
R

-th
e

o
ry is 

a
p

p
lie

d
 to

 stu
d

y a
n

d
 o

p
e

n
 u

p
 o

n
e

 sin
g

u
la

r in
te

rve
n

tio
n

 a
n

d
 its "b

la
c

k b
o

x". 
In

 th
e

 p
re

se
n

ta
tio

n
 e

xp
e

rie
n

c
e

s a
n

d
 first ste

p
s o

f a
 

C
A

IM
e

R
-th

e
o

ry b
a

se
d

 
d

a
ta

 c
o

lle
c

tio
n

 a
n

d
 a

n
a

lysis w
ill b

e
 re

fle
c

te
d

 a
n

d
 d

isc
u

sse
d

. 
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Kn
o

w
le

d
g

e
 fo

rm
s a

n
d

 e
m

p
iric

a
l re

se
a

rc
h

 c
o

n
c

e
p

ts in
 so

c
ia

l w
o

rk 
 

A
rn

o
 H

e
im

g
a

rtn
e

r 
U

n
ive

rsity o
f G

ra
z 

   Th
e

 
c

o
n

trib
u

tio
n

 
d

e
a

ls 
w

ith
 

kn
o

w
le

d
g

e
 

fo
rm

s 
a

n
d

 
th

e
 

p
o

ssib
ilitie

s 
o

f 
e

m
p

iric
a

l re
se

a
rc

h
 

in
 

So
c

ia
l W

o
rk. 

D
iffe

re
n

t 
a

u
th

o
rs 

d
isc

u
ss th

e
 q

u
e

stio
n

 
w

h
ic

h
 kn

o
w

le
d

g
e

 fo
rm

s re
se

a
rc

h
e

rs u
se

 (c
.f. v. Sp

ie
g

e
l 2004, H

ä
d

e
r 2010, 

H
e

im
g

a
rtn

e
r 

2011). 
Exa

m
p

le
s 

a
re

 
e

xiste
n

c
e

, 
d

e
sc

rip
tio

n
, 

e
va

lu
a

tio
n

, 
e

xp
la

n
a

tio
n

, 
e

ffe
c

t 
o

r 
p

la
n

n
in

g
. 

Little
 

a
tte

n
tio

n
 

is 
d

e
d

ic
a

te
d

 
to

 
th

e
 

c
o

n
n

e
c

tio
n

 o
f 

kn
o

w
le

d
g

e
 fo

rm
s a

n
d

 re
se

a
rc

h
 c

o
n

c
e

p
ts. A

lth
o

u
g

h
 sin

g
le

 
re

se
a

rc
h

 
c

o
n

c
e

p
ts 

a
re

 
o

fte
n

 
d

isc
u

sse
d

 
(e

.g
., 

e
va

lu
a

tio
n

, 
e

th
n

o
g

ra
p

h
y, 

c
a

se
 stu

d
ie

s, e
ffe

c
t a

n
a

lysis), a
 c

o
lle

c
tio

n
 o

f re
se

a
rc

h
 c

o
n

c
e

p
ts fo

r So
c

ia
l 

W
o

rk 
is 

n
o

t 
g

ive
n

. 
Th

e
 

c
o

n
trib

u
tio

n
 

trie
s 

to
 

c
o

u
n

te
ra

c
t 

a
g

a
in

st 
th

a
t 

sc
ie

n
tific

 situ
a

tio
n

 a
n

d
 trie

s to
 p

re
se

n
t a

 c
o

lle
c

tio
n

 o
f re

se
a

rc
h

 c
o

n
c

e
p

ts. 
Be

sid
e

s, 
it 

is 
c

o
n

sid
e

re
d

, 
w

h
ic

h
 

kn
o

w
le

d
g

e
 

fo
rm

s 
b

y 
w

h
ic

h
 

re
se

a
rc

h
 

c
o

n
c

e
p

ts a
re

 a
c

c
e

n
te

d
. Th

is a
n

a
lysis is e

m
b

e
d

d
e

d
 in

 a
 typ

ic
a

l c
o

u
rse

 o
f 

stu
d

ie
s, 

fo
r 

w
h

ic
h

, 
m

o
re

o
ve

r, 
d

iffe
re

n
t 

d
im

e
n

sio
n

s 
o

f 
q

u
a

lity 
c

a
n

 
b

e
 

d
e

fin
e

d
. D

iffe
re

n
t e

m
p

iric
a

l re
se

a
rc

h
 e

xa
m

p
le

s a
re

 g
ive

n
 to

 illu
stra

te
 th

e
 

re
la

tio
n

sh
ip

 
b

e
tw

e
e

n
 

kn
o

w
le

d
g

e
 

fo
rm

s 
a

n
d

 
re

se
a

rc
h

 
c

o
n

c
e

p
ts. 

Th
e

 
re

se
a

rc
h

 e
xa

m
p

le
s re

fe
r e

sp
e

c
ia

lly to
 a

n
 e

th
n

o
g

ra
fic

 stu
d

y 
in

 th
e

 a
re

a
 o

f 
a

fte
r-sc

h
o

o
l c

lu
b

s (G
p

u
rn

in
g

, H
e

im
g

a
rtn

e
r, Le

itn
e

r &
 Stin

g
 2011), a

 so
c

ia
l 

p
la

n
n

in
g

 stu
d

y in
 th

e
 a

re
a

 o
f th

e
 

c
h

ild
re

n
 a

n
d

 yo
u

th
 h

e
lp

 (H
e

im
g

a
rtn

e
r 

&
 

Sc
h

e
ip

l 
2013) 

a
n

d
 

a
n

 
e

va
lu

a
tio

n
 

stu
d

y 
in

 
th

e
 

a
re

a
 

o
f 

sc
h

o
o

l 
so

c
ia

l 
w

o
rk 

w
ith

 
te

n
 

d
iffe

re
n

t 
e

m
p

iric
a

l 
m

o
d

u
le

s 
(Bu

g
ra

m
, 

G
sp

u
rn

in
g

, 
H

e
im

g
a

rtn
e

r, H
o

fsc
h

w
a

ig
e

r, P
ie

b
e

r &
 Stig

le
r 2014). 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

A
n

 in
te

rve
n

tio
n

-re
se

a
rc

h
 w

ith
 R

o
m

a
 livin

g
 in

 e
xtre

m
e

 p
o

ve
rty - 

m
e

th
o

d
o

lo
g

ic
a

l a
n

d
 e

th
ic

a
l c

h
a

lle
n

g
e

s 
 

M
o

n
iq

u
e

 Ec
km

a
n

n 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s W

e
ste

rn
 Sw

itze
rla

n
d

, G
e

n
e

va
 

   Sin
c

e
 Fre

e
 M

o
ve

m
e

n
t o

f P
e

rso
n

s fo
r Eu

ro
p

e
a

n
 C

itize
n

s to
 Sw

itze
rla

n
d

 w
a

s 
im

p
le

m
e

n
te

d
, 

e
xtre

m
e

ly 
p

o
o

r 
R

o
m

a
 

fro
m

 
R

o
m

a
n

ia
 

c
o

m
e

 
to

 
G

e
n

e
va

 
e

xp
e

c
tin

g
 to

 e
a

rn
 so

m
e

 m
o

n
e

y. Th
e

y live
 o

u
td

o
o

rs, th
e

 m
u

n
ic

ip
a

lity o
n

ly 
p

ro
vid

in
g

 sh
e

lte
rs d

u
rin

g
 th

e
 

w
in

te
r. Th

e
ir p

re
se

n
c

e
 in

 G
e

n
e

va
 p

ro
vo

ke
s th

e
 

sa
m

e
 h

o
stile

 re
a

c
tio

n
s a

s h
a

ve
 b

e
e

n
 o

b
se

rve
d

 a
ll o

ve
r Eu

ro
p

e
. In

 vie
w

 o
f 

th
e

 
se

ve
re

 d
a

ily d
iffic

u
ltie

s e
xp

e
rie

n
c

e
d

 b
y th

e
 R

o
m

a
 a

n
d

 re
g

a
rd

in
g

 th
e

 
p

a
ra

d
o

xic
a

l re
a

c
tio

n
s o

f th
e

 lo
c

a
l p

o
p

u
la

tio
n

 a
n

d
 o

f th
e

 
a

u
th

o
ritie

s, 
a

 
n

e
tw

o
rk 

o
f 

so
c

ia
l 

w
o

rke
rs 

a
n

d
 

lo
c

a
l 

a
u

th
o

ritie
s 

is 
a

tte
m

p
tin

g
 

to
 

fin
d

 
p

ra
g

m
a

tic
 

lo
c

a
l 

so
lu

tio
n

s. 
Th

e
 re

se
a

rc
h

 
p

re
se

n
te

d
 h

e
re

 w
o

rks 
a

lo
n

g
sid

e
 

th
is n

e
tw

o
rk a

n
d

 se
e

ks to
 c

o
n

trib
u

te
 to

 p
u

b
lic

 p
o

lic
y in

 a
 c

o
n

te
xt in

 w
h

ic
h

 
e

xp
e

rts 
a

n
d

 
p

o
litic

ia
n

s a
d

d
re

ss "th
e

 R
o

m
a

 p
ro

b
le

m
", w

ith
o

u
t ta

kin
g

 in
to

 
a

c
c

o
u

n
t th

e
 vo

ic
e

s o
f th

e
 R

o
m

a
 th

e
m

se
lve

s c
o

n
c

e
rn

in
g

 th
e

 p
ro

b
le

m
s th

e
y 

fa
c

e
. W

h
e

n
 u

n
d

e
rta

kin
g

 re
se

a
rc

h
 w

ith
 u

n
d

e
rp

rivile
g

e
d

 g
ro

u
p

s, re
se

a
rc

h
e

rs 
c

a
n

n
o

t re
stric

t th
e

m
se

lve
s to

 
c

o
lle

c
tin

g
 d

a
ta

, th
e

y a
lso

 h
a

ve
 to

 h
e

e
d

 th
e

 
p

o
ssib

le
 im

p
a

c
t o

f re
se

a
rc

h
 o

n
 th

e
 p

e
rso

n
s th

e
m

se
lve

s. A
s a

 g
ro

u
p

 d
iffic

u
lt 

to
 re

a
c

h
, 

a
 p

ro
xim

ity a
p

p
ro

a
c

h
 is n

e
e

d
e

d
, in

c
lu

d
in

g
 a

 sig
n

ific
a

n
t p

e
rio

d
 

o
f 

lo
c

a
l 

im
m

e
rsio

n
 

a
n

d
 

tru
st-b

u
ild

in
g

; 
e

sp
e

c
ia

lly 
b

e
c

a
u

se
 

th
e

 
R

o
m

a
 

c
o

n
stitu

te
 a

 h
ig

h
ly m

a
rg

in
a

lize
d

 p
o

p
u

la
tio

n
 d

isc
rim

in
a

te
d

 a
g

a
in

st n
o

t o
n

ly 
b

y p
u

b
lic

 se
rvic

e
s, b

u
t a

lso
 b

y so
c

ia
l w

o
rke

rs, in
 

th
e

 p
a

st a
s w

e
ll a

s a
n

d
 in 

p
re

se
n

t. Th
e

 re
se

a
rc

h
 te

a
m

 h
a

s o
p

te
d

 fo
r a

 m
e

th
o

d
o

lo
g

y b
a

se
d

 o
n

 g
ro

u
p

 
d

isc
u

ssio
n

s 
fo

r 
p

e
rso

n
s 

n
o

t 
fa

m
ilia

r 
w

ith
 

a
rtic

u
la

tin
g

 
life

-sto
rie

s 
a

n
d

 
e

xp
e

rie
n

c
e

s; fo
llo

w
in

g
 th

e
 p

rin
c

ip
le

s 
o

f c
o

m
m

u
n

ity 
a

c
tio

n
, th

e
y 

c
o

m
b

in
e

 
so

c
ia

l 
in

te
rve

n
tio

n
 w

ith
 to

o
ls fo

r c
o

lle
c

tin
g

 re
se

a
rc

h
 d

a
ta

. Th
e

 p
re

se
n

ta
tio

n
 

w
ill 

fo
c

u
s 

o
n

 
m

e
th

o
d

s, 
re

su
lts, 

a
n

d
 

d
isc

u
ss 

d
ile

m
m

a
s 

a
n

d
 

c
h

a
lle

n
g

e
s 

re
la

te
d

 
to

 
th

e
 

e
n

o
rm

o
u

s 
in

e
q

u
a

lity 
o

f 
p

o
w

e
r 

b
e

tw
e

e
n

 
th

e
 

re
se

a
rc

h
e

r-te
a

m
 a

n
d

 th
e

se
 R

o
m

a
. 
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Th
e

 c
lie

n
t's vie

w
 o

n
 c

o
o

p
e

ra
tio

n
 in

 th
e

 c
o

n
te

xt o
f so

c
ia

l w
e

lfa
re

 
 

M
irya

m
 Ese

r  
Zü

ric
h

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s, Sc
h

o
o

l o
f So

c
ia

l W
o

rk 
   Th

is stu
d

y fo
c

u
se

d
 o

n
 th

e
 c

o
o

p
e

ra
tio

n
 o

f p
ro

fe
ssio

n
a

l so
c

ia
l w

o
rke

rs w
ith

 
th

e
ir c

lie
n

ts in
 th

e
 c

o
n

te
xt o

f so
c

ia
l w

e
lfa

re
 w

ith
 

th
e

 in
te

n
tio

n
 to

 g
ive

 b
o

th
 

p
e

rsp
e

c
tive

s th
e

 sa
m

e
 w

e
ig

h
t. Th

e
re

 w
e

re
 12 u

se
rs a

n
d

 th
e

ir so
c

ia
l w

o
rke

rs 
in

 
th

re
e

 
d

iffe
re

n
t 

so
c

ia
l 

se
rvic

e
s 

in
vo

lve
d

. 
Th

e
 

sa
m

p
le

 
w

a
s 

fo
rm

e
d

 
b

y 
c

a
se

s 
in

d
ic

a
te

d
 

b
y 

th
e

 
so

c
ia

l 
w

o
rke

rs, 
w

h
ic

h
 

th
e

 
c

h
a

ra
c

te
rize

d
 

a
s 

a
 

d
iffic

u
lt 

c
o

o
p

e
ra

tio
n

 o
r w

ith
 d

iffic
u

ltie
s in

 th
e

 p
a

st - fro
m

 w
h

ic
h

 w
e

 h
a

ve
 

c
h

o
se

n
 a

 sm
a

lle
r sa

m
p

le
 (N

=
12) re

sp
e

c
tin

g
 d

iffe
re

n
t c

rite
ria

s. 
W

e
 o

b
se

rve
d

 
a

n
d

 re
g

iste
re

d
 (a

u
d

io
) a

 c
o

n
su

lta
tio

n
 a

n
d

 in
te

rvie
w

e
d

 in
d

ivid
u

a
lly th

e
 u

se
rs 

a
s w

e
ll a

s th
e

 p
ro

fe
ssio

n
a

ls to
 p

o
in

t 
o

u
t th

e
ir p

e
rc

e
p

tio
n

s a
n

d
 vie

w
s o

f 
th

e
ir 

in
te

ra
c

tio
n

 
a

n
d

 
c

o
o

p
e

ra
tio

n
 

in
c

lu
d

in
g

 
th

e
 

in
stitu

tio
n

a
l 

fra
m

e
. 

Th
e

 
q

u
a

lita
tive

 a
n

a
lysis o

f 
th

e
 c

o
lle

c
te

d
 m

a
te

ria
l w

a
s p

u
t in

 c
o

n
n

e
c

tio
n

 a
n

d
 

le
d

 to
 a

 typ
o

lo
g

y o
f p

a
tte

rn
s o

f in
te

ra
c

tio
n

 a
s w

e
ll a

s a
 m

o
d

e
l o

f fie
ld

s o
f 

te
n

sio
n

s c
a

u
se

d
 b

e
 th

e
 n

e
e

d
s a

n
d

 life
 p

ro
b

le
m

s o
f th

e
 c

lie
n

ts a
n

d
 th

e
 

in
stitu

tio
n

a
l c

o
n

d
itio

n
s o

f so
c

ia
l w

o
rk. Th

e
 u

se
r's vie

w
 

w
ith

 th
e

ir d
e

fin
itio

n
s, 

in
te

rp
re

ta
tio

n
s 

a
n

d
 

e
xp

lic
a

tio
n

s 
o

f 
th

e
 

d
iffic

u
ltie

s 
re

g
a

rd
in

g
 

th
e

 
c

o
o

p
e

ra
tio

n
 

w
ith

 
th

e
ir 

so
c

ia
l 

w
o

rke
rs 

sh
o

w
e

d
 

th
a

t 
th

e
y 

fe
a

r 
fo

r 
th

e
ir 

d
ig

n
ity, th

e
 p

re
ssu

re
 o

f fin
a

n
c

ia
l p

ro
b

le
m

s, th
e

ir h
e

lp
le

ssn
e

ss to
 fu

llfill th
e

 
e

xp
e

c
ta

tio
n

s e
tc

. a
n

d
 

th
e

 g
a

p
 w

ith
 th

e
 re

q
u

ire
m

e
n

t o
f th

e
 so

c
ia

l se
rvic

e
s. 

D
u

e
 

to
 

th
e

 sta
tu

s d
iffe

re
n

c
e

 a
n

d
 

c
o

g
n

itive
 re

sso
u

rc
e

s/skills o
f u

se
rs a

n
d

 
p

ro
fe

ssio
n

a
ls, th

e
 re

se
a

rc
h

 p
ro

c
e

ss re
q

u
ire

d
 c

h
a

lle
n

g
in

g
 c

o
n

fro
n

ta
tio

n
 o

f 
th

e
 tw

o
 p

e
rsp

e
c

tive
s to

 g
ive

 th
e

m
 th

e
 sa

m
e

 w
e

ig
h

t 
a

n
d

 to
 tre

a
t th

e
 tw

o
 

g
ro

u
p

s a
s "e

q
u

a
lly" a

s p
o

ssib
le

. 
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n

 C
o

n
fe

re
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c
e

 fo
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c
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l W
o

rk R
e

se
a

rc
h

 
  

Iso
la

te
d

 e
ld

e
rly - d

iffic
u

lt a
c

c
e

ss to
 a

 vu
ln

e
ra

b
le

 g
ro

u
p

 
 

M
ile

n
a

 G
e

hrig
 

ZH
A

W
 Zu

ric
h

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s, Sc
h

o
o

l o
f So

c
ia

l W
o

rk 
   Th

e
 

re
so

u
rc

e
s 

a
va

ila
b

le
 

to
 

c
o

p
e

 
w

ith
 

d
iffe

re
n

t 
b

u
rd

e
n

 
c

h
a

n
g

e
 

a
n

d
 

c
a

p
a

c
ity fo

r a
c

tio
n

 is lim
ite

d
 a

s p
e

o
p

le
 a

g
e

. Th
e

re
fo

re
 

so
c

ia
l in

c
lu

sio
n

 in
 

th
e

 n
e

ig
h

b
o

u
rh

o
o

d
 is b

e
c

o
m

in
g

 in
c

re
a

sin
g

ly im
p

o
rta

n
t. Th

e
 p

re
se

n
te

d
 tw

o
 

stu
d

ie
s a

re
 

d
e

d
ic

a
te

d
 

to
 

e
ld

e
rly 

p
e

o
p

le
 in

 d
o

m
e

stic
 c

a
re

 se
ttin

g
s a

n
d

 
e

ld
e

rly 
m

ig
ra

n
ts, 

tw
o

 
p

a
rtic

u
la

rly 
vu

ln
e

ra
b

le
 

g
ro

u
p

s 
a

b
o

u
t 

w
h

o
se

 
so

c
ia

l 
in

te
g

ra
tio

n
 

little
 

is 
kn

o
w

n
. 

To
 

u
n

d
e

rsta
n

d
 

th
e

 
livin

g
 

situ
a

tio
n

 
o

f 
e

ld
e

rly 
m

ig
ra

n
ts 

in
 

th
e

ir 
n

e
ig

h
b

o
u

rh
o

o
d

 
a

n
d

 
th

e
ir 

n
e

tw
o

rkin
g

 
n

e
e

d
s, 

p
e

rso
n

a
l 

in
te

rvie
w

s w
ith

 e
ld

e
rly m

ig
ra

n
ts w

e
re

 c
o

n
d

u
c

te
d

 a
n

d
 id

e
a

s fo
r in

te
rve

n
tio

n
 

to
 e

n
h

a
n

c
e

 so
c

ia
l in

te
g

ra
tio

n
 o

f e
ld

e
rly m

ig
ra

n
ts in

 
th

e
ir n

e
ig

h
b

o
u

rh
o

o
d

 
w

e
re

 d
e

ve
lo

p
e

d
 a

n
d

 im
p

le
m

e
n

te
d

 in
 a

 p
a

rtic
ip

a
to

ry p
ro

c
e

ss. Th
e

 stu
d

y 
o

n
 e

ld
e

rly p
e

o
p

le
 c

a
re

d
 fo

r a
t 

h
o

m
e

 b
y re

la
tive

s fo
c

u
sse

d
 n

a
rra

tive
s o

f 
fa

m
ily c

a
re

rs, o
f e

ld
e

rly w
h

o
 n

e
e

d
 c

a
re

 a
n

d
 o

f p
ro

fe
ssio

n
a

l c
a

re
 g

ive
rs 

a
b

o
u

t 
th

e
ir e

xp
e

rie
n

c
e

d
 c

h
a

lle
n

g
e

s 
in

 th
e

 sp
e

c
ific

 
situ

a
tio

n
 o

f 
d

o
m

e
stic

 
c

a
re

. 
W

h
e

re
a

s fin
d

in
g

s 
fro

m
 b

o
th

 a
 u

se
rs' 

a
n

d
 p

ro
fe

ssio
n

a
ls' 

p
e

rsp
e

c
tive

 
sh

o
w

 th
a

t a
 re

la
tio

n
sh

ip
 o

f d
e

p
e

n
d

e
n

c
e

 tu
rn

s o
u

t to
 b

e
 a

 risk fa
c

to
r fo

r 
vio

le
n

c
e

 in
 d

o
m

e
stic

 c
a

re
, iso

la
tio

n
 a

n
d

 n
o

t a
c

c
e

p
tin

g
 h

e
lp

 a
re

 sp
e

c
ific

a
lly 

a
d

d
re

sse
d

 
b

y 
p

ro
fe

ssio
n

a
ls. 

By 
p

re
se

n
tin

g
 

th
e

 
fin

d
in

g
s 

o
f 

b
o

th
 

stu
d

ie
s I 

w
o

u
ld

 
like

 
to

 
d

isc
u

ss 
th

e
 

im
p

o
rta

n
c

e
 

o
f 

in
c

lu
d

in
g

 
th

e
 

p
e

rsp
e

c
tive

 
o

f 
e

ld
e

rly a
n

d
 th

e
 c

h
a

lle
n

g
e

s to
 g

a
in

 a
c

c
e

ss to
 th

e
 p

a
rtic

u
la

rly vu
ln

e
ra

b
le

 
g

ro
u

p
 o

f 
iso

la
te

d
 e

ld
e

rly. D
u

e
 to

 lim
ite

d
 a

c
c

e
ss to

 th
e

 ta
rg

e
t g

ro
u

p
 in

 b
o

th
 

stu
d

ie
s d

a
ta

 w
a

s c
o

lle
c

te
d

 o
n

ly o
n

 w
e

ll in
te

g
ra

te
d

 p
e

o
p

le
 w

h
o

 
a

c
c

e
p

t 
h

e
lp

 a
n

d
 su

p
p

o
rt. A

t th
e

 w
o

rksh
o

p
 I w

o
u

ld
 like

 to
 d

isc
u

ss th
e

 im
p

a
c

ts o
n

 
th

e
 re

su
lts o

f th
e

 stu
d

y a
n

d
 o

n
 th

e
 p

ra
c

tic
a

l 
im

p
le

m
e

n
ta

tio
n

s w
h

e
n

 n
o

 
d

a
ta

 c
o

u
ld

 h
a

ve
 b

e
e

n
 g

a
th

e
re

d
 o

n
 p

e
o

p
le

 c
o

n
sid

e
re

d
 to

 b
e

 th
e

 m
a

in
 

ta
rg

e
t g

ro
u

p
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

M
o

th
e

rs w
ith

 a
 m

e
n

ta
l illn

e
ss a

s u
se

rs o
f th

e
 p

u
b

lic
 w

e
lfa

re
 syste

m
 

 
R

e
n

a
te

 G
u

tm
a

n
n 

U
n

ive
rsity o

f Zü
ric

h
 

   In
 a

 q
u

a
lita

tive
 stu

d
y 

m
o

th
e

rs 
su

ffe
rin

g
 fro

m
 

a
 m

e
n

ta
l 

illn
e

ss 
w

e
re

 a
ske

d
 

a
b

o
u

t 
th

e
ir 

n
e

e
d

s, 
th

e
ir 

stra
te

g
ie

s 
in

 
th

e
 

c
o

m
m

u
n

ic
a

tio
n

 
w

ith
 

th
e

 
p

ro
fe

ssio
n

a
l 

w
e

lfa
re

 
syste

m
, 

a
n

d
 

th
e

 
p

ro
vid

e
d

 
h

e
lp

. 
Th

e
 

sa
m

p
le

 
fra

m
e

 
c

o
n

sists 
o

f 
14 

g
u

id
e

lin
e

 
b

a
se

d
 

in
te

rvie
w

s 
w

ith
 

m
o

th
e

rs 
su

ffe
rin

g
 

fro
m

 
a

 
m

e
n

ta
l illn

e
ss. Th

e
 a

p
p

lie
d

 re
se

a
rc

h
 m

e
th

o
d

 fo
r th

e
 a

n
a

lyse
s is g

u
id

e
d

 b
y 

G
ro

u
n

d
e

d
 

Th
e

o
ry. Th

e
 re

su
lts c

o
n

sist o
f c

a
se

 stu
d

ie
s a

n
d

 a
 c

o
m

p
a

ra
tive

 
stu

d
y 

o
ve

r 
th

e
 

14 
c

a
se

s. 
Th

e
 

fin
d

in
g

s 
sh

o
w

 
in

d
ivid

u
a

l 
stra

te
g

ie
s 

o
f 

th
e

 
m

o
th

e
rs to

 a
d

d
re

ss th
e

ir n
e

e
d

s a
n

d
 to

 c
o

m
m

u
n

ic
a

te
 w

ith
 th

e
 p

ro
fe

ssio
n

a
ls. 

In
 m

o
st c

a
se

s th
e

 w
o

m
e

n
's c

o
m

m
u

n
ic

a
tio

n
 is 

in
flu

e
n

c
e

d
 b

y a
m

b
iva

le
n

c
e

 
b

e
tw

e
e

n
 th

e
 h

o
p

e
 o

f g
e

ttin
g

 su
p

p
o

rt a
n

d
 th

e
 fe

a
r th

e
 a

u
th

o
ritie

s m
a

y ta
ke

 
a

c
tio

n
 o

ve
r a

n
 a

lle
g

e
d

 la
c

k o
f p

a
re

n
tin

g
 skills. Th

is is p
a

rtic
u

la
rly visib

le
 w

h
e

n
 

th
e

y a
re

 a
ske

d
 a

b
o

u
t th

e
ir c

h
ild

re
n

. M
a

n
y o

f th
e

m
 w

ish
 fo

r m
o

re
 p

ra
c

tic
a

l 
h

e
lp

 
in

 
e

ve
ryd

a
y 

life
, 

in
ste

a
d

 
o

f 
sc

re
e

n
in

g
s 

a
n

d
 

n
o

rm
a

tive
 

g
u

id
e

lin
e

s. 
So

m
e

 o
f th

e
m

 sh
o

w
 c

o
n

sid
e

ra
b

le
 d

iffic
u

ltie
s to

 m
a

ke
 se

n
se

 o
f th

e
 m

a
n

y 
d

iffe
re

n
t p

ro
fe

ssio
n

a
ls a

n
d

 th
e

ir fu
n

c
tio

n
s in

 th
e

 b
ig

 p
u

b
lic

 w
e

lfa
re

 syste
m

. 
A

 ke
y fa

c
to

r fo
r su

c
c

e
ssfu

l su
p

p
o

rt c
a

n
 b

e
 fo

u
n

d
 in

 lo
n

g
 te

rm
 c

o
n

ta
c

ts, 
w

h
e

re
 a

 tru
stin

g
 re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 u

se
rs a

n
d

 p
ro

fe
ssio

n
a

ls o
f th

e
 p

u
b

lic
 

w
e

lfa
re

 
syste

m
 c

a
n

 b
e

 e
sta

b
lish

e
d

. O
fte

n
 it ta

ke
s a

 lo
n

g
 p

e
rio

d
 o

f tim
e

 to
 

stre
n

g
th

e
n

 th
e

 se
n

se
 o

f b
e

in
g

 su
p

p
o

rte
d

 a
n

d
 w

e
a

ke
n

 th
e

 
se

n
se

 o
f b

e
in

g
 

c
o

n
tro

lle
d

. Existin
g

 d
a

ta
 g

ive
s in

sig
h

t in
to

 h
o

w
 th

e
 c

o
m

m
u

n
ic

a
tio

n
 is se

e
n

 
fro

m
 

th
e

 
p

e
rsp

e
c

tive
 

o
f 

p
ro

fe
ssio

n
a

ls, 
ye

t 
to

 
d

a
te

 
th

e
 

vie
w

s 
o

f 
th

e
 

m
o

th
e

rs h
a

ve
 n

o
t b

e
e

n
 lo

o
ke

d
 a

t a
 g

re
a

t d
e

a
l. Th

e
 a

im
 o

f th
is re

se
a

rc
h

 
is to

 
fill th

is g
a

p
 

a
n

d
 

c
o

n
n

e
c

t th
e

 tw
o

 p
e

rsp
e

c
tive

s. To
 u

n
d

e
rsta

n
d

 th
e

 
vie

w
 o

f th
e

 u
se

rs c
a

n
 h

e
lp

 to
 p

ro
fe

ssio
n

a
lize

 th
e

 w
o

rk w
ith

 a
n

d
 su

p
p

o
rt fo

r 
th

is 
ta

rg
e

t g
ro

u
p

. 
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 C
o

n
fe

re
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c
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 fo
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c
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l W
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rk R
e

se
a

rc
h

 
  

Ba
c

k to
 e

ve
ryd

a
y life

 - th
e

 p
e

rsp
e

c
tive

 o
f m

o
th

e
rs w

ith
 a

n
 a

lc
o

h
o

l 
d

e
p

e
n

d
e

n
c

e
 

 
Sa

m
u

e
l Ke

lle
r 

Zu
ric

h
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s, Sc

h
o

o
l o

f So
c

ia
l W

o
rk 

Silvia
 G

a
ve

z 
Zu

ric
h

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s, Sc
h

o
o

l o
f So

c
ia

l W
o

rk 
   Th

e
 

p
re

se
n

te
d

 
stu

d
y 

is 
d

e
d

ic
a

te
d

 
to

 
a

lc
o

h
o

l-d
e

p
e

n
d

e
n

t 
w

o
m

e
n

 
w

ith
 

c
h

ild
re

n
 

w
ith

 
th

e
 

a
im

, 
to

 
in

ve
stig

a
te

 
th

e
 

im
p

a
c

t 
o

f 
m

o
th

e
rh

o
o

d
 

a
s a

 
fa

c
to

r in
 th

e
 tre

a
tm

e
n

t o
f a

lc
o

h
o

l. A
ll m

o
th

e
rs in

 th
e

 in
ve

stig
a

te
d

 stu
d

y 
h

a
ve

 u
n

d
e

rg
o

n
e

 in
-p

a
tie

n
t tre

a
tm

e
n

t o
r 

h
a

ve
 a

tte
n

d
e

d
 o

n
 a

 d
a

y b
a

sis in
 

th
e

 
"Fo

re
l 

C
lin

ic
", 

C
o

m
p

e
te

n
c

e
 

C
e

n
tre

 
fo

r 
th

e
 

tre
a

tm
e

n
t 

o
f 

a
lc

o
h

o
l, 

m
e

d
ic

a
tio

n
 

a
n

d
 

to
b

a
c

c
o

 
d

e
p

e
n

d
e

n
c

e
. 

Stu
d

ie
s 

sh
o

w
 

th
a

t 
a

lc
o

h
o

l 
d

e
p

e
n

d
e

n
t 

m
o

th
e

rs 
h

a
ve

 
a

 
re

la
tive

ly 
h

ig
h

 
ra

te
 

o
f 

re
la

p
se

. 
Bu

t 
little

 
is 

a
c

tu
a

lly kn
o

w
n

 
a

b
o

u
t sp

e
c

ific
 c

h
a

lle
n

g
e

s in
 e

ve
ryd

a
y life

 o
f m

o
th

e
rs a

fte
r 

h
a

vin
g

 
re

c
e

ive
d

 
tre

a
tm

e
n

t 
o

f 
a

lc
o

h
o

l 
d

e
p

e
n

d
e

n
c

e
. 

To
 

u
n

d
e

rsta
n

d
 

in
d

ivid
u

a
l 

m
e

a
n

in
g

 
o

f 
m

o
th

e
rh

o
o

d
 

a
n

d
 

a
lc

o
h

o
l 

d
e

p
e

n
d

e
n

c
e

, 
th

e
 

q
u

a
lita

tive
 

stu
d

y 
fo

c
u

sse
d

 
m

o
th

e
rs' 

n
a

rra
tive

s 
a

b
o

u
t 

th
e

ir 
e

xp
e

rie
n

c
e

s 
a

n
d

 
c

h
a

n
g

e
s 

a
fte

r 
tre

a
tm

e
n

t 
o

f 
a

lc
o

h
o

l. 
Th

e
re

 
w

e
re

 
tw

o
 

m
e

e
tin

g
s 

q
u

e
stio

n
in

g
 th

e
 c

lie
n

ts, th
e

 first o
n

e
 a

t th
e

 e
n

d
 

o
f tre

a
tm

e
n

t, th
e

 se
c

o
n

d
 

a
b

o
u

t six m
o

n
th

s la
te

r. A
t th

e
 w

o
rksh

o
p

 w
e

 w
a

n
t to

 sh
o

w
 th

e
 im

p
o

rta
n

c
e

 
o

f in
vo

lvin
g

 th
e

 u
se

rs' 
p

e
rsp

e
c

tive
s in

 so
c

ia
l w

o
rk re

se
a

rc
h

 a
n

d
 to

 d
isc

u
ss 

m
a

in
 c

h
a

lle
n

g
e

s w
ith

in
 n

a
rra

tive
 d

a
ta

 in
 a

n
d

 a
fte

r c
lin

ic
a

l in
te

rve
n

tio
n

s. O
n

 
th

e
 b

a
sis o

f th
e

 re
su

lts o
f th

e
 q

u
a

lita
tive

 stu
d

y w
e

 w
ill sh

o
w

 th
a

t th
e

re
 is a

 
g

a
p

 b
e

tw
e

e
n

 th
e

 c
lin

ic
a

l c
o

n
te

xt a
n

d
 th

e
 d

a
y-to

-d
a

y 
livin

g
. In

 th
e

 c
lin

ic
a

l 
c

o
n

te
xt fo

c
u

s is o
n

 in
tra

-p
e

rso
n

a
l issu

e
s, w

h
e

re
a

s in
 th

e
 e

ve
ryd

a
y live

 a
fte

r 
tre

a
tm

e
n

t in
te

r-p
e

rso
n

a
l 

e
xp

e
rie

n
c

e
s a

n
d

 e
xp

e
c

ta
tio

n
s (o

f m
o

th
e

rs' fa
m

ily) 
a

re
 o

f m
a

in
 im

p
o

rta
n

c
e

. By p
re

se
n

tin
g

 fin
d

in
g

s in
 u

se
rs' p

e
rsp

e
c

tive
s w

e
 

w
a

n
t to

 d
isc

u
ss h

o
w

 to
 a

sse
ss th

e
 c

h
a

lle
n

g
e

s o
f th

e
 m

o
th

e
rs a

n
d

 h
o

w
 to

 
o

p
tim

ize
 tra

n
sla

tio
n

 in
to

 th
e

ra
p

y-se
ttin

g
s a

n
d

 th
e

 a
fte

rw
a

rd
s c

a
re
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Ed
u

c
a

tin
g

 a
g

a
in

st a
ll o

d
d

s: th
e

 c
o

n
te

n
t a

n
d

 c
o

n
te

xt o
f so

c
ia

l w
o

rk 
e

d
u

c
a

tio
n

 in
 tim

e
s o

f n
a

tio
n

a
l c

risis in
 G

re
e

c
e

 
 

So
fia

 D
e

d
o

tsi 
U

n
ive

rsity o
f M

a
n

c
h

e
ste

r 
A

lys Yo
un

g
  

U
n

ive
rsity o

f M
a

n
c

h
e

ste
r 

Ka
re

n
 Bro

a
d

hu
rst 

U
n

ive
rsity o

f M
a

n
c

h
e

ste
r 

   Ba
c

kg
ro

u
n

d
 

G
re

e
c

e
 

is 
fo

u
r 

ye
a

rs 
in

to
 

a
 

so
c

io
-e

c
o

n
o

m
ic

 
c

risis 
w

h
e

re
 

o
p

p
re

ssio
n

 h
a

s 
in

c
re

a
se

d
 a

s a
 re

su
lt o

f a
u

ste
rity m

e
a

su
re

s d
rive

n
 b

y th
e

 
p

o
litic

a
l p

a
rtie

s in
 g

o
ve

rn
a

n
c

e
 a

n
d

 Tro
ika

. In
 a

 c
o

n
te

xt o
f a

tta
c

k in
 

so
c

ia
l 

c
a

re
 a

n
d

 so
c

ia
l w

o
rk (re

c
e

n
t a

b
o

litio
n

 o
f th

e
 So

c
ia

l W
o

rk D
e

p
a

rtm
e

n
t in

 
Pa

tra
s), th

e
 p

u
rsu

it o
f a

n
ti-o

p
p

re
ssive

 p
ra

c
tic

e
 is 

m
o

re
 c

ru
c

ia
l th

a
n

 e
ve

r. 
R

e
fle

c
tin

g
 

o
n

 
th

is 
n

e
e

d
, 

a
 

d
o

c
to

ra
l 

re
se

a
rc

h
 

p
ro

je
c

t 
w

a
s 

c
a

rrie
d

 
o

u
t 

a
skin

g
: W

h
a

t is th
e

 ro
le

 o
f so

c
ia

l 
w

o
rk e

d
u

c
a

tio
n

 in
 in

flu
e

n
c

in
g

 stu
d

e
n

ts' 
a

b
ility 

to
 

m
a

n
a

g
e

 
va

lu
e

 
te

n
sio

n
s 

in
 

re
la

tio
n

 
to

 
a

n
ti-o

p
p

re
ssive

 
p

ra
c

tic
e

 
w

ith
in

 th
e

 c
u

rre
n

t 
c

o
n

te
xt o

f so
c

ia
l w

o
rk e

d
u

c
a

tio
n

 in
 G

re
e

c
e

?
 M

e
th

o
d

s: 
U

sin
g

 a
 q

u
a

lita
tive

 c
a

se
 stu

d
y m

e
th

o
d

o
lo

g
y, th

e
 re

se
a

rc
h

 w
a

s b
a

se
d

 in
 

P
a

tra
s - o

n
e

 o
f th

e
 fo

u
r n

a
tio

n
a

l D
e

p
a

rtm
e

n
ts o

f So
c

ia
l W

o
rk (su

b
se

q
u

e
n

tly 
a

b
o

lish
e

d
). Se

m
i-stru

c
tu

re
d

 
in

te
rvie

w
s fro

m
 so

c
ia

l 
w

o
rk stu

d
e

n
ts p

re
 a

n
d

 
p

o
st 

p
ro

fe
ssio

n
a

l 
e

d
u

c
a

tio
n

 
(n

=
32) 

a
n

d
 

a
c

a
d

e
m

ic
 

sta
ff/p

la
c

e
m

e
n

t 
su

p
e

rviso
rs 

(n
=

10). 
D

a
ta

 
a

n
a

lysis 
w

a
s 

in
fo

rm
e

d
 

b
y 

a
 

g
ro

u
n

d
 

th
e

o
ry 

a
p

p
ro

a
c

h
. 

R
e

su
lts: 

Th
e

 
stu

d
y 

re
ve

a
le

d
 

so
c

ia
l w

o
rk e

d
u

c
a

tio
n

's 
fa

ilu
re

 
in 

stim
u

la
tin

g
 th

e
 

d
e

ve
lo

p
m

e
n

t o
f a

n
 a

n
ti-o

p
p

re
ssive

 se
lf in

 stu
d

e
n

ts, b
a

se
d

 
o

n
 

o
u

td
a

te
d

 
a

n
d

 
in

e
ffe

c
tive

 
e

d
u

c
a

tio
n

a
l p

o
lic

ie
s. Th

is p
re

se
n

ta
tio

n
 

w
ill 

fo
c

u
s o

n
: (i) so

c
ia

l w
o

rk e
d

u
c

a
tio

n
's c

o
n

te
n

t o
n

 a
n

ti-o
p

p
re

ssive
 va

lu
e

s; (ii) 
th

e
 c

o
n

d
itio

n
s a

n
d

 th
e

 c
o

n
te

xt o
f so

c
ia

l w
o

rk 
tra

in
in

g
. Th

e
 p

e
rsp

e
c

tive
s 

o
f sta

ff a
n

d
 fin

a
l ye

a
r stu

d
e

n
ts w

ill b
e

 c
o

m
p

a
re

d
 a

n
d

 c
o

n
tra

ste
d

 in
 e

a
c

h
 

c
a

se
. 

C
o

n
c

lu
sio

n
s 

a
n

d
 

Im
p

lic
a

tio
n

s: 
So

c
ia

l 
w

o
rk's 

c
o

m
m

itm
e

n
t 

to
 

c
h

a
lle

n
g

in
g

 o
p

p
re

ssio
n

 
a

n
d

 
th

e
 p

ro
m

o
tio

n
 

o
f 

so
c

ia
l 

c
h

a
n

g
e

 a
re

 c
ru

c
ia

l 
p

rin
c

ip
le

s 
e

sp
e

c
ia

lly in
 tim

e
s o

f c
risis. Th

e
se

 n
e

e
d

 to
 b

e
 re

fle
c

te
d

 in
 so

c
ia

l 
w

o
rk p

ra
c

tic
e

 a
n

d
 e

d
u

c
a

tio
n

 a
s b

o
th

 h
a

ve
 a

 sig
n

ific
a

n
t ro

le
 to

 
p

la
y in

 
c

u
rre

n
t c

lim
a

te
 o

f fisc
a

l c
o

n
stra

in
t in

 G
re

e
c

e
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  So

c
ia

l ju
stic

e
 is th

e
 ro

c
k: so

c
ia

l w
o

rk stu
d

e
n

ts' le
a

rn
in

g
 a

b
o

u
t so

c
ia

l ju
stic

e
 o

n
 

p
la

c
e

m
e

n
t 

 
Ju

stin
e

 O
'Sulliva

n 
Sc

h
o

o
l o

f So
c

ia
l Sc

ie
n

c
e

s a
n

d
 P

syc
h

o
lo

g
y, U

n
ive

rsity o
f W

e
ste

rn
 Syd

n
e

y 
   So

c
ia

l 
ju

stic
e

 
is 

a
 

c
o

re
 

p
rin

c
ip

le
 

o
f 

so
c

ia
l 

w
o

rk 
a

n
d

 
a

 
so

c
ia

l 
ju

stic
e

 
fra

m
e

w
o

rk 
u

n
d

e
rp

in
s 

th
e

 
kn

o
w

le
d

g
e

 
a

n
d

 
te

a
c

h
in

g
 

in
 

so
c

ia
l 

w
o

rk 
e

d
u

c
a

tio
n

 
p

ro
g

ra
m

s 
in

 
A

u
stra

lia
. 

Fie
ld

 
e

d
u

c
a

tio
n

 
o

ffe
rs 

stu
d

e
n

ts 
th

e
 

o
p

p
o

rtu
n

ity to
 d

isc
o

ve
r th

e
 c

o
m

p
le

xitie
s o

f so
c

ia
l w

o
rk p

ra
c

tic
e

. W
h

ile
 fie

ld
 

e
d

u
c

a
tio

n
 

is 
a

n
 

in
te

g
ra

l c
o

m
p

o
n

e
n

t 
o

f 
so

c
ia

l w
o

rk 
e

d
u

c
a

tio
n

, 
th

e
re

 
is 

in
su

ffic
ie

n
t re

se
a

rc
h

 o
n

 th
e

 
in

c
lu

sio
n

 o
f so

c
ia

l ju
stic

e
 p

rin
c

ip
le

s w
ith

in
 fie

ld
 

e
d

u
c

a
tio

n
. Th

is u
n

d
e

r-re
se

a
rc

h
e

d
 a

re
a

 w
a

s e
xp

lo
re

d
 in

 m
y d

o
c

to
ra

l th
e

sis 
a

n
d

 is 
th

e
 fo

c
u

s o
f th

is p
re

se
n

ta
tio

n
. Stu

d
e

n
ts' u

n
d

e
rsta

n
d

in
g

s o
f so

c
ia

l 
ju

stic
e

 
a

n
d

 
o

b
se

rva
tio

n
s 

o
f 

le
a

rn
in

g
 

a
b

o
u

t 
so

c
ia

l 
ju

stic
e

 
d

u
rin

g
 

fie
ld

 
e

d
u

c
a

tio
n

 
w

e
re

 
so

u
g

h
t 

a
n

d
 

d
isc

u
sse

d
. 

Th
is 

q
u

a
lita

tive
 

stu
d

y 
in

vo
lve

d
 

in
-d

e
p

th
 

in
te

rvie
w

s 
o

f 
32 

so
c

ia
l 

w
o

rk 
stu

d
e

n
ts, 

n
e

w
 

g
ra

d
u

a
te

s, 
fie

ld
 

e
d

u
c

a
to

rs, 
m

a
n

a
g

e
rs 

a
n

d
 

a
c

a
d

e
m

ic
s 

e
a

c
h

 
w

ith
 

a
n

 
a

c
kn

o
w

le
d

g
e

d
 

in
te

re
st in

 so
c

ia
l 

ju
stic

e
 in

 so
c

ia
l 

w
o

rk 
p

la
c

e
m

e
n

ts. U
sin

g
 a

 c
ritic

a
l th

e
o

ry 
p

e
rsp

e
c

tive
, th

e
se

 in
te

rvie
w

s w
e

re
 th

e
m

a
tic

a
lly a

n
a

lyse
d

. Th
e

 ke
y fin

d
in

g
s 

w
ill 

b
e

 
d

isc
u

sse
d

: 
Fie

ld
 

e
d

u
c

a
tio

n
 

w
a

s 
vie

w
e

d
 

a
s 

c
e

n
tra

l 
to

 
stu

d
e

n
ts 

d
e

ve
lo

p
in

g
 

p
ra

c
tic

e
 

w
ith

 
a

 
so

c
ia

l 
ju

stic
e

 
fo

c
u

s. 
Stu

d
e

n
ts 

a
n

d
 

n
e

w
 

g
ra

d
u

a
te

s 
u

n
d

e
rsta

n
d

in
g

s o
f so

c
ia

l ju
stic

e
 a

n
d

 th
e

 sig
n

ific
a

n
t in

flu
e

n
c

e
s 

o
n

 th
e

se
 w

e
re

 id
e

n
tifie

d
. K

e
y site

s o
f le

a
rn

in
g

 a
n

d
 th

e
 stru

g
g

le
s 

e
n

g
a

g
e

d
 

w
ith

 
w

e
re

 
a

lso
 

id
e

n
tifie

d
. 

Fie
ld

 
e

d
u

c
a

to
rs, 

a
g

e
n

c
y 

m
a

n
a

g
e

rs 
a

n
d

 
a

c
a

d
e

m
ic

s d
e

sc
rib

e
d

 h
o

w
 th

e
y a

ssiste
d

 stu
d

e
n

ts to
 

lin
k th

e
ir e

xp
e

rie
n

c
e

s 
to

 th
e

o
re

tic
a

l m
o

d
e

ls a
n

d
 th

e
 c

h
a

lle
n

g
e

s th
a

t th
e

y o
b

se
rve

d
. In

 u
sin

g
 a

 
c

ritic
a

l 
th

e
o

ry 
p

e
rsp

e
c

tive
 

th
is 

stu
d

y 
a

ffirm
s 

th
e

 
c

e
n

tra
l 

im
p

o
rta

n
c

e
 

o
f 

fie
ld

 
e

d
u

c
a

tio
n

 
fo

r 
le

a
rn

in
g

 
a

b
o

u
t 

so
c

ia
l 

ju
stic

e
 

a
n

d
 

e
xp

o
se

s 
te

n
sio

n
s 

b
e

tw
e

e
n

 
fie

ld
 

e
d

u
c

a
tio

n
, 

c
a

m
p

u
s le

a
rn

in
g

 
a

n
d

 
th

e
 

so
c

ia
l c

o
n

te
xt 

fo
r 

fu
tu

re
 so

c
ia

l w
o

rk p
ra

c
titio

n
e

rs w
ith

 a
 so

c
ia

l ju
stic

e
 fo

c
u

s. 
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C
o

n
sid

e
ra

tio
n

s fo
r c

h
o

o
sin

g
 so

c
ia

l w
o

rk p
ro

fe
ssio

n
 a

n
d

 p
ro

fe
ssio

n
a

l 
p

re
fe

re
n

c
e

s o
f re

tra
in

in
g

 p
ro

g
ra

m
 stu

d
e

n
ts in

 Isra
e

l 
 

A
h

u
va

 Eve
n

-Zo
h

a
r 

A
rie

l U
n

ive
rsity, Isra

e
l, Sc

h
o

o
l o

f So
c

ia
l W

o
rk 

A
te

re
t G

e
w

irtz M
e

yd
a

n
 

Sc
h

o
o

l o
f So

c
ia

l W
o

rk a
n

d
 So

c
ia

l W
e

lfa
re

, H
e

b
re

w
 U

n
ive

rsity, Je
ru

sa
le

m
 

   Ba
c

kg
ro

u
n

d
: R

e
tra

in
in

g
 le

a
rn

in
g

 p
ro

g
ra

m
s o

f so
c

ia
l w

o
rk a

re
 d

e
sig

n
e

d
 fo

r 
BA

 g
ra

d
u

a
te

s w
h

o
 h

a
ve

 stu
d

ie
d

 o
th

e
r 

su
b

je
c

ts, a
n

d
 ta

ke
 p

la
c

e
 in

 va
rio

u
s 

fo
rm

s. Th
is stu

d
y a

im
s to

 e
xa

m
in

e
 th

e
 c

o
n

sid
e

ra
tio

n
s o

f c
h

o
o

sin
g

 a
 so

c
ia

l 
w

o
rk p

ro
fe

ssio
n

 a
s 

a
 c

a
re

e
r a

m
o

n
g

 re
tra

in
in

g
 p

ro
g

ra
m

 stu
d

e
n

ts, a
n

d
 th

e
ir 

p
ro

fe
ssio

n
a

l 
p

re
fe

re
n

c
e

s, 
in

 
lig

h
t 

o
f 

th
e

 
in

c
re

a
se

d
 

n
u

m
b

e
r 

o
f 

su
c

h
 

p
ro

g
ra

m
s in

 Isra
e

l. In
 th

e
 c

u
rre

n
t stu

d
y a

 c
o

m
p

a
riso

n
 w

a
s m

a
d

e
 b

e
tw

e
e

n
 

56 
re

tra
in

in
g

 p
ro

g
ra

m
 

stu
d

e
n

ts 
a

n
d

 69 re
g

u
la

r 
p

ro
g

ra
m

 stu
d

e
n

ts in
 th

e
ir 

fin
a

l 
a

c
a

d
e

m
ic

 
ye

a
r. 

R
e

se
a

rc
h

 
Q

u
e

stio
n

s: 
1. 

A
re

 
th

e
re

 
d

iffe
re

n
c

e
s 

in 
c

o
n

sid
e

ra
tio

n
s 

o
f 

c
h

o
o

sin
g

 
so

c
ia

l 
w

o
rk 

p
ro

fe
ssio

n
, 

a
n

d
 

p
ro

fe
ssio

n
a

l 
p

re
fe

re
n

c
e

s 
a

m
o

n
g

 
re

tra
in

in
g

 
p

ro
g

ra
m

 
stu

d
e

n
ts 

c
o

m
p

a
re

d
 

to
 

re
g

u
la

r 
p

ro
g

ra
m

 stu
d

e
n

ts?
 2. 

W
o

u
ld

 th
e

re
 b

e
 a

 c
o

n
n

e
c

tio
n

 b
e

tw
e

e
n

 th
e

 a
c

tivitie
s 

o
f stu

d
e

n
ts d

u
rin

g
 th

e
ir fie

ld
 w

o
rk tra

in
in

g
, a

n
d

 p
ro

fe
ssio

n
a

l p
re

fe
re

n
c

e
s?

 
In

stru
m

e
n

ts: 
1. 

D
e

m
o

g
ra

p
h

ic
 

q
u

e
stio

n
n

a
ire

. 
2. 

Q
u

e
stio

n
n

a
ire

 
o

f 
c

o
n

sid
e

ra
tio

n
s 

a
n

d
 

fa
c

to
rs 

th
a

t 
in

flu
e

n
c

e
 

c
h

o
o

sin
g

 
th

e
 

so
c

ia
l 

w
o

rk 
p

ro
fe

ssio
n

. 
3. 

Q
u

e
stio

n
n

a
ire

 
o

f 
stu

d
e

n
ts' 

p
ro

fe
ssio

n
a

l 
p

re
fe

re
n

c
e

s 
re

g
a

rd
in

g
 

c
lie

n
t 

p
o

p
u

la
tio

n
s, 

so
c

ia
l 

se
rvic

e
s, 

w
e

lfa
re

 
se

c
to

rs, 
a

n
d

 
in

te
rve

n
tio

n
 m

e
th

o
d

s. R
e

su
lts a

n
d

 C
o

n
c

lu
sio

n
: R

e
tra

in
in

g
 p

ro
g

ra
m

 stu
d

e
n

ts 
a

ttrib
u

te
d

 g
re

a
te

r im
p

o
rta

n
c

e
 to

 
c

o
n

sid
e

ra
tio

n
s o

f c
h

o
ic

e
 o

f p
ro

fe
ssio

n
 fo

r 
p

e
rso

n
a

l d
e

ve
lo

p
m

e
n

t, sa
tisfa

c
tio

n
, a

n
d

 in
te

re
st in

 th
e

ra
p

y; w
h

ile
 w

o
rkin

g
 

c
o

n
d

itio
n

s 
w

e
re

 m
o

re
 im

p
o

rta
n

t fo
r re

g
u

la
r p

ro
g

ra
m

 stu
d

e
n

ts. In
 a

d
d

itio
n

, 
p

re
vio

u
s c

o
n

ta
c

t w
ith

 a
 so

c
ia

l w
o

rke
r a

s a
 fa

m
ily m

e
m

b
e

r o
r 

frie
n

d
, a

n
d

 
p

e
rso

n
a

l 
e

xp
e

rie
n

c
e

 
re

la
te

d
 

to
 

th
e

 
p

ro
fe

ssio
n

 
h

a
d

 
m

o
re

 
in

flu
e

n
c

e
 

o
n

 
re

tra
in

in
g

 p
ro

g
ra

m
 stu

d
e

n
ts; w

h
e

re
a

s m
ilita

ry se
rvic

e
 o

r vo
lu

n
ta

ry n
a

tio
n

a
l 

se
rvic

e
 

h
a

d
 

m
o

re
 

in
flu

e
n

c
e

 
o

n
 

re
g

u
la

r p
ro

g
ra

m
 stu

d
e

n
ts. 

Th
e

 
re

tra
in

in
g

 
p

ro
g

ra
m

 
stu

d
e

n
ts 

p
re

fe
rre

d
 

to
 

e
n

g
a

g
e

 
in

 
d

ire
c

t 
in

te
rve

n
tio

n
 

w
ith

 
in

d
ivid

u
a

ls, a
n

d
 in

 p
o

lic
y p

ra
c

tic
e

 m
o

re
 th

a
n

 th
e

 o
th

e
r stu

d
e

n
ts. Se

ve
ra

l 
c

o
rre

la
tio

n
s 

h
a

ve
 

b
e

e
n

 
fo

u
n

d
 

b
e

tw
e

e
n

 
va

rio
u

s 
p

re
fe

re
n

c
e

s 
o

f 
p

o
p

u
la

tio
n

s a
n

d
 se

rvic
e

s, a
n

d
 fie

ld
 w

o
rk tra

in
in

g
. Th

e
 p

ra
c

tic
a

l c
o

n
c

lu
sio

n
 

o
f th

e
 

stu
d

y is th
a

t th
e

 re
tra

in
in

g
 p

ro
g

ra
m

 c
u

rric
u

lu
m

, b
o

th
 a

c
a

d
e

m
ic

 a
n

d
 

p
ra

c
tic

a
l, sh

o
u

ld
 b

e
 b

e
tte

r a
d

a
p

te
d

 to
 th

e
 n

e
e

d
s o

f 
c

o
n

te
m

p
o

ra
ry so

c
ia

l 
w

o
rk. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Su

p
e

rvisio
n

 b
u

d
d

ie
stra

n
sfo

rm
in

g
 so

c
ia

l w
o

rk stu
d

e
n

ts' id
e

n
tity in

 th
e

 first ye
a

r 
o

f th
e

 p
ro

g
ra

m
m

e
 

 
Kirste

e
n

 La
id

la
w

 
U

n
ive

rsity o
f C

u
m

b
ria

 
   A

s 
a

n
 

a
c

a
d

e
m

ic
 

so
c

ia
l 

w
o

rk 
te

a
m

 
w

e
 

h
a

ve
 

b
a

se
d

 
o

u
r 

c
u

rre
n

t 
p

ro
g

ra
m

m
e

s 
o

n
 

th
re

e
 

'sig
n

a
tu

re
 

p
e

d
a

g
o

g
ie

s' 
(Sh

u
lm

a
n

, 
2005). 

Tw
o

 
o

f 
th

e
se

 
a

re
 

c
o

n
stru

c
tivistic

, 
tra

n
sfo

rm
a

tive
 

le
a

rn
in

g
 

a
n

d
 

p
ra

c
tic

e
 

b
a

se
d

 
p

ro
fe

ssio
n

a
l le

a
rn

in
g

. 
Th

e
 

sta
te

m
e

n
t 

"A
ll 

le
a

rn
in

g
 

is c
h

a
n

g
e

 
b

u
t n

o
t 

a
ll 

c
h

a
n

g
e

 
is 

tra
n

sfo
rm

a
tive

" 
(M

e
ziro

w
, 

2004) re
so

n
a

te
s 

w
ith

 
o

u
r a

p
p

ro
a

c
h

. 
Th

e
 tra

n
sfo

rm
a

tio
n

 w
e

 
strive

 fo
r in

 o
u

r first ye
a

r stu
d

e
n

ts is fro
m

 'fre
sh

e
r' to

 
stu

d
e

n
t so

c
ia

l w
o

rke
r, b

e
c

o
m

in
g

 a
w

a
re

 o
f th

e
 re

q
u

ire
m

e
n

ts o
f p

ro
fe

ssio
n

a
l 

b
e

h
a

vio
u

r 
a

s 
w

e
ll 

a
s 

b
e

g
in

n
in

g
 

to
 

fo
rm

 
th

e
ir 

so
c

ia
l 

w
o

rk 
id

e
n

tity 
a

n
d

 
u

n
d

e
rsta

n
d

in
g

 o
f th

e
 va

lu
e

s a
n

d
 kn

o
w

le
d

g
e

 re
q

u
ire

d
 to

 b
e

 
a

n
 e

ffe
c

tive
 

p
ra

c
titio

n
e

r. 
A

s 
a

 
d

e
ve

lo
p

m
e

n
t 

fro
m

 
th

is, 
th

e
 

fo
c

u
s 

o
f 

d
e

ve
lo

p
in

g
 

o
u

r 
p

e
d

a
g

o
g

ic
a

l d
e

live
ry is to

 
re

c
o

g
n

ise
 

th
e

 
p

ra
c

tic
e

 
re

la
te

d
 

skills stu
d

e
n

ts 
c

a
n

 
b

e
g

in
 

to
 

d
e

ve
lo

p
 

w
h

ilst o
n

 
c

a
m

p
u

s, w
h

ic
h

 
w

ill a
lso

 
e

n
h

a
n

c
e

 
th

e
ir 

p
ra

c
tic

e
 

le
a

rn
in

g
 

a
n

d
 

e
n

su
re

 
th

a
t 

a
s stu

d
e

n
ts 

th
e

y b
e

g
in

 
to

 
in

te
g

ra
te

 
th

e
o

ry in
to

 p
ra

c
tic

e
 fro

m
 th

e
 b

e
g

in
n

in
g

 o
f th

e
 p

ro
g

ra
m

m
e

. O
n

e
 in

itia
tive

 
w

e
 

h
a

ve
 

e
sta

b
lish

e
d

 
in

 
o

u
r 

p
re

-re
g

istra
tio

n
 

p
ro

g
ra

m
m

e
s 

is 
th

a
t 

o
f 

a
 

'su
p

e
rvisio

n
 b

u
d

d
y'. Tu

to
rs a

llo
c

a
te

 b
u

d
d

ie
s to

 e
n

su
re

 th
e

re
 is 

a
n

 u
n

u
su

a
l 

d
ya

d
, a

 b
u

d
d

y th
a

t stu
d

e
n

ts w
o

u
ld

 n
o

t n
o

rm
a

lly so
c

ia
lise

 w
ith

 o
u

tsid
e

 o
f 

c
la

ss. Tim
e

 is a
llo

c
a

te
d

 w
ith

in
 th

e
 tim

e
ta

b
le

 
fo

r w
e

e
kly se

ssio
n

s. Tu
to

rs sp
e

n
d

 
tim

e
 

d
e

live
rin

g
 

th
e

 
c

o
n

c
e

p
t 

a
n

d
 

p
a

ra
m

e
te

rs 
o

f 
su

p
e

rvisio
n

. 
Stu

d
e

n
ts 

c
h

o
o

se
 

fro
m

 
a

 
va

rie
ty 

o
f 

q
u

ie
t 

a
re

a
s 

w
ith

in
 

th
e

 
c

a
m

p
u

s 
a

n
d

 
flo

a
tin

g
 

tu
to

ria
l su

p
p

o
rt is o

n
 h

a
n

d
 d

u
rin

g
 th

e
 a

llo
tte

d
 tim

e
. Th

e
 in

itia
l fo

c
u

s o
f th

e
se

 
se

ssio
n

s 
is to

 e
n

a
b

le
 stu

d
e

n
ts to

 d
isc

u
ss th

e
ir le

a
rn

in
g

 fro
m

 ta
u

g
h

t se
ssio

n
s 

a
n

d
 id

e
n

tify h
o

w
 th

is re
la

te
s to

 th
e

 m
o

d
u

le
 le

a
rn

in
g

 
o

u
tc

o
m

e
s a

n
d

 b
o

th
 

fo
rm

a
tive

 
a

n
d

 
su

m
m

a
tive

 
a

sse
ssm

e
n

ts. 
Stu

d
e

n
ts 

w
ill 

b
e

 
a

b
le

 
to

 
d

isc
u

ss 
th

e
ir 

tra
n

sitio
n

 
to

 
stu

d
e

n
t 

so
c

ia
l 

w
o

rke
rs to

 
su

p
p

o
rt 

th
e

ir a
sse

ssm
e

n
t a

s 
'R

e
a

d
y fo

r D
ire

c
t Pra

c
tic

e
' b

y th
e

 e
n

d
 o

f th
e

 first ye
a

r o
f th

e
 p

ro
g

ra
m

m
e

. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 M
a

te
r so

c
ia

l w
o

rk stu
d

e
n

ts’ o
rie

n
ta

tio
n

 to
w

a
rd

 th
e

 e
vid

e
n

c
e

 b
a

se
d

 p
ra

c
tic

e
 

p
ro

c
e

ss: a
 c

o
m

p
a

riso
n

 w
ith

 so
c

ia
l w

o
rke

rs 
 

R
e

n
ske

 va
n

 D
e

r Zw
e

t 
Tilb

u
rg

 U
n

ive
rsity &

 M
o

visie
 

R
e

n
é

 Sc
h

a
lk 

Tilb
u

rg
 U

n
ive

rsity 
D

e
ird

re
 Be

n
e

ke
n

 G
e

n
a

a
m

d
 Ko

lm
e

r 
Th

e
 H

a
g

u
e

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s 
Jo

o
st W

e
llin

g
 

In
h

o
lla

n
d

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s 
   Ba

c
kg

ro
u

n
d

: In
 th

e
 N

e
th

e
rla

n
d

s, so
c

ia
l w

o
rke

rs a
re

 n
o

w
 in

c
re

a
sin

g
ly b

e
in

g
 

u
rg

e
d

 
b

y 
p

o
lic

ym
a

ke
rs 

to
 

e
n

g
a

g
e

 
in

 
EBP

 
(Evid

e
n

c
e

-b
a

se
d

 
Pra

c
tic

e
). 

H
o

w
e

ve
r, 

w
e

 
fo

u
n

d
 

th
a

t 
D

u
tc

h
 

so
c

ia
l 

w
o

rke
rs 

h
a

ve
 

a
 

re
la

tive
ly 

lo
w

 
a

c
c

e
p

ta
n

c
e

 
o

f 
a

n
d

 
e

n
g

a
g

e
m

e
n

t 
in

 
th

e
 

EBP
 

p
ro

c
e

ss 
(V

a
n

 
d

e
r 

Zw
e

t, 
Be

n
e

ke
n

 g
e

n
a

a
m

d
 Ko

lm
e

r, &
 Sc

h
a

lk, 2014). In
 2009, a

 n
e

w
 M

a
ste

r So
c

ia
l 

W
o

rk (M
SW

) 
p

ro
g

ra
m

 w
a

s in
itia

te
d

, to
 c

re
a

te
 n

e
w

 p
ro

fe
ssio

n
a

ls w
h

o
 fo

c
u

s 
o

n
 th

e
 e

ffe
c

tive
n

e
ss o

f in
te

rve
n

tio
n

s. U
n

til th
e

n
, w

e
 o

n
ly h

a
d

 In
te

rm
e

d
ia

te
 

V
o

c
a

tio
n

a
l 

Ed
u

c
a

tio
n

 
a

n
d

 
H

ig
h

e
r 

V
o

c
a

tio
n

a
l 

Ed
u

c
a

tio
n

. 
A

im
: 

R
e

c
o

g
n

izin
g

 th
a

t th
e

 EBP
 p

ro
c

e
ss c

a
n

 o
n

ly b
e

 
su

c
c

e
ssfu

lly im
p

le
m

e
n

te
d

 
if so

c
ia

l w
o

rke
rs b

e
lie

ve
 it is b

o
th

 im
p

o
rta

n
t a

n
d

 fe
a

sib
le

; th
e

 c
u

rre
n

t stu
d

y 
a

sse
sse

s w
h

e
th

e
r M

SW
 

stu
d

e
n

ts a
re

 m
o

re
 o

rie
n

te
d

 to
 th

e
 EBP

 p
ro

c
e

ss a
n

d
 

a
re

 m
o

re
 e

n
g

a
g

e
d

 in
 th

e
 EBP

 p
ro

c
e

ss th
a

n
 so

c
ia

l w
o

rke
rs. M

e
th

o
d

s: D
a

ta
 

w
e

re
 c

o
lle

c
te

d
 fro

m
 341 D

u
tc

h
 so

c
ia

l w
o

rke
rs a

n
d

 fro
m

 32 M
SW

 stu
d

e
n

ts. 
Th

e
 su

rve
y in

c
lu

d
e

d
 se

ve
ra

l b
a

c
kg

ro
u

n
d

 / 
d

e
m

o
g

ra
p

h
ic

 
q

u
e

s-tio
n

s a
n

d
 

D
u

tc
h

 
tra

n
sla

tio
n

 
o

f 
th

e
 

o
rig

in
a

l EBP
 

Pro
c

e
ss A

sse
ssm

e
n

t 
Sc

a
le

 
(EBP

P
A

S) 
(R

u
b

in
 &

 Pa
rrish

, 
2011), w

h
ic

h
 in

c
lu

d
e

s five
 se

p
a

ra
te

 su
b

sc
a

le
 c

o
n

stru
c

ts: 
(1) fa

m
ilia

rity/se
lf-e

ffic
a

c
y w

ith
 th

e
 EBP

 p
ro

c
e

ss, (2) a
ttitu

d
e

s to
w

a
rd

 
th

e
 

EBP
 

p
ro

c
e

ss, 
(3) p

e
rc

e
ive

d
 

fe
a

sib
ility to

 
e

n
g

a
g

e
 

in
 

th
e

 
EBP

 
p

ro
c

e
ss, 

(4) 
in

te
n

tio
n

s to
 e

n
g

a
g

e
 in

 th
e

 EBP
 p

ro
c

e
ss, a

n
d

 (5) 
a

c
tu

a
l se

lf-re
p

o
rte

d
 EBP

 
b

e
h

a
vio

rs. 
R

e
su

lts: 
M

SW
 stu

d
e

n
ts a

re
 

m
o

re
 

stro
n

g
ly o

rie
n

te
d

 
to

w
a

rd
 

th
e

 
EBP

 p
ro

c
e

ss th
a

n
 so

c
ia

l 
w

o
rke

rs, th
e

y h
a

ve
 m

o
re

 p
o

sitive
 a

ttitu
d

e
s to

w
a

rd
 

EBP
, th

e
y a

re
 m

o
re

 fa
m

ilia
r w

ith
 it a

n
d

 h
a

ve
 m

o
re

 in
te

n
tio

n
s to

 e
n

g
a

g
e

 in
 it. 

H
o

w
e

ve
r, 

M
SW

 
stu

d
e

n
ts 

a
re

 
le

ss 
p

o
sitive

 
a

b
o

u
t 

th
e
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c
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e
re

 is a
 n

e
e

d
 fo

r im
p

ro
ve

m
e

n
t. 
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 c
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c
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 p
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c
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 c
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p
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ra
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 c
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p
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c
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c
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b
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c
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is c
o

o
p

e
ra

tio
n

 b
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 c
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e

 
p

ro
g

ra
m

 a
n

d
 th
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c
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p
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 re
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r p
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 p
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b
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p
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c
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p
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c
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y p
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y c
o

n
sid

e
re

d
 th

e
m

se
lve

s a
s u

se
fu

l, g
ivin

g
 th
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c
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s b
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 p
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 c
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c
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 D
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c
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b
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 c
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p
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h
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s p
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b
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c
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s re
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 p
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c
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 p
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b
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 c
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y d
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 c
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 c
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c
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c
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ra
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p
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l d
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c
e

 so
c

ia
l w

o
rke

rs' 
p

ra
c

tic
e

s 
a

n
d

 
a

ttitu
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p
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d
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g

 
c
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c
e
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c
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 d
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b
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 p
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 d
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R
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b
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c
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c
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ra
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n
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c
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its. 

Th
e

 
a

sse
ssm

e
n

t 
im

p
le

m
e

n
te

d
 

b
y 

so
c

ia
l 

w
o

rke
rs 

a
p

p
e

a
rs 

to
 

b
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l p
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f p
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c
in

g
 th
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p
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s b
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c
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s b
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p
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n
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o
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 m
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t c
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c
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c
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c
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c
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f p

ra
c

tic
e

 
ra

th
e

r 
th

a
n

 
c

o
n

su
ltin

g
 

a
n

d
 

w
o

rkin
g

 
w

ith
 

th
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d
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 a
d

d
re

ss its g
ro

w
in

g
 

c
o

n
c

e
rn

s a
b

o
u

t a
lc

o
h

o
l- 

re
la

te
d

 h
a

rm
 w

ith
in

 a
 P

u
n

ja
b

i Sikh
 c

o
m

m
u

n
ity in

 
Birm

in
g

h
a

m
. 

In
 

p
a

rtic
u

la
r, 

o
ld

e
r 

P
u

n
ja

b
i 

Sikh
 

m
e

n
 

w
e

re
 

p
re

se
n

tin
g

 
to

 
e

m
e

rg
e

n
c

y 
h

o
sp

ita
l 

se
rvic

e
s 

w
ith

 la
tte

r 
sta

g
e

s 
o

f a
lc

o
h

o
l-re

la
te

d
 h

e
a

lth
 

p
ro

b
le

m
s. 

A
q

u
a

riu
s' 

c
o

n
c

e
rn

 
w

a
s 

th
a

t 
its 

e
xistin

g
 

se
rvic

e
s 

w
e

re
 

n
o

t 
re

a
c

h
in

g
 th

e
 c

o
m

m
u

n
ity a

n
d

 n
o

t id
e

n
tifyin

g
 th

e
se

 m
e

n
 e

a
rly e

n
o

u
g

h
 to

 
m

in
im

ise
 

th
e

ir a
lc

o
h

o
l-re

la
te

d
 

h
e

a
lth

 
p

ro
b

le
m

s. G
ive

n
 

th
e

 
p

ro
h

ib
itio

n
 

o
f 

a
lc

o
h

o
l 

c
o

n
su

m
p

tio
n

 
a

m
o

n
g

 
b

a
p

tise
d

 
Sikh

s 
a

n
d

 
th

e
 

h
e

a
vy 

d
rin

kin
g

 
c

u
ltu

re
 a

m
o

n
g

 P
u

n
ja

b
i m

e
n

, th
e

 te
n

sio
n

s a
n

d
 se

n
sitivitie

s a
ro

u
n

d
 th

is to
p

ic
 

w
e

re
 h

ig
h

ly e
vid

e
n

t fro
m

 th
e

 o
u

tse
t. Th

is p
a

p
e

r b
e

g
in

s w
ith

 re
fle

c
tio

n
s fro

m
 

a
n

 
e

xp
lo

ra
to

ry 
re

se
a

rc
h

 
p

ro
je

c
t 

th
a

t 
u

se
d

 
e

th
n

o
g

ra
p

h
ic

 
m

e
th

o
d

s 
to

 
e

sta
b

lish
 th

e
 vie

w
s o

f p
e

o
p

le
 w

ith
in

 th
is P

u
n

ja
b

i Sikh
 c

o
m

m
u

n
ity a

b
o

u
t its 

a
lc

o
h

o
l 

u
se

 
a

n
d

 
se

rvic
e

 
n

e
e

d
s. 

Th
is 

p
a

p
e

r 
w

ill 
o

u
tlin

e
 

th
e

 
ke

y 
le

sso
n

s 
le

a
rn

e
d

 
fro

m
 

th
e

 
re

se
a

rc
h

 
p

ro
c

e
ss, 

th
e

 
te

n
sio

n
s 

a
n

d
 

c
h

a
lle

n
g

e
s 

o
f 

re
se

a
rc

h
in

g
 

a
s 

c
u

ltu
ra

l 
o

u
tsid

e
rs, 

a
n

d
 

th
e

 
ste

e
p

 
le

a
rn

in
g

 
c

u
rve

 
o

f 
th

e
 

re
se

a
rc

h
 te

a
m

. It w
ill th

e
n

 
o

u
tlin

e
 th

e
 tra

n
sfe

ra
b

le
 le

sso
n

s fro
m

 th
e

 re
se

a
rc

h
 

to
 p

ra
c

tic
e

 d
e

ve
lo

p
m

e
n

t a
n

d
 h

o
w

 su
c

h
 le

sso
n

s u
n

d
e

rp
in

n
e

d
 th

e
 n

e
xt ste

p
s 

in
 

A
q

u
a

riu
s' 

w
o

rk 
w

ith
 

th
e

 
c

o
m

m
u

n
ity. 

Im
p

lic
a

tio
n

s 
fo

r 
so

c
ia

l 
w

o
rk 

c
o

m
m

u
n

ity a
n

d
 p

ra
c

tic
e

 d
e

ve
lo

p
m

e
n

t w
ith

 a
 m

in
o

rity c
o

m
m

u
n

ity 
in

 a
n

y 
g

e
o

g
ra

p
h

ic
a

l c
o

n
te

xt w
ill b

e
 h

ig
h

lig
h

te
d

. 
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c
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Pro
m

o
tin

g
 m

e
n

ta
l h

e
a

lth
 m

in
im

isin
g

 m
e

n
ta

l iln
e

ss a
n

d
 in

te
g

ra
tin

g
 th

ro
u

g
h

 
e

d
u

c
a

tio
n

: d
e

ve
lo

p
m

e
n

t o
f th

e
 p

ro
g

ra
m

 in 
th

e
 fie

ld
 o

f a
lc

o
h

o
l a

n
d

 d
ru

g
 

u
se

 a
n

d
 a

d
d

ic
tio

n
 

 
A

m
ra

 Ša
b

ić
 

U
n

ive
rsity o

f Lju
b

lja
n

a
, Fa

c
u

lty o
f So

c
ia

l W
o

rk 
   C

o
n

c
e

p
t 

o
f 

h
e

a
lth

 
p

ro
m

o
tio

n
 

is 
b

e
c

o
m

in
g

 
in

c
re

a
sin

g
ly 

visib
le

 
in

 
th

e
 

Slo
ve

n
ia

n
 a

s w
e

ll a
s in

 Eu
ro

p
e

a
n

 p
o

litic
a

l a
n

d
 so

c
ia

l 
life

. Th
e

 a
u

th
o

r w
ill 

p
re

se
n

t 
th

e
 

ro
le

 
o

f 
Fa

c
u

lty 
o

f 
so

c
ia

l 
w

o
rk 

(Slo
ve

n
ia

) 
h

a
d

 
in

 
Eu

ro
p

e
a

n
 

p
ro

je
c

t c
a

lle
d

 PR
O

M
ISE, w

h
ic

h
 a

im
e

d
 

to
 b

u
ild

 u
p

o
n

 th
e

 a
c

h
ie

ve
m

e
n

t o
f 

p
re

vio
u

s 
re

le
va

n
t 

p
u

b
lic

 
m

e
n

ta
l 

h
e

a
lth

 
p

ro
m

o
tio

n
 

p
ro

je
c

ts 
a

n
 

u
n

ifo
rm

 
g

u
id

e
lin

e
s fo

r th
e

 tra
in

in
g

 
o

f p
syc

h
ia

trists, p
syc

h
o

lo
g

ists, n
u

rse
s a

n
d

 so
c

ia
l 

w
o

rke
rs. Th

e
 a

im
 o

f th
e

 g
u

id
e

lin
e

s is to
 p

ro
vid

e
 a

 se
rie

s o
f re

c
o

m
m

e
n

d
a

tio
n

s 
in

 
th

e
 

fo
rm

 
o

f 
b

e
st 

p
ra

c
tic

e
 

in
d

ic
a

to
rs 

to
 

h
e

lp
 

p
ro

fe
ssio

n
a

ls 
a

n
d

 
c

o
m

m
u

n
itie

s 
to

 
d

e
ve

lo
p

 
a

n
d

 
e

va
lu

a
te

 
q

u
a

lity 
tra

in
in

g
 

p
ro

g
ra

m
m

e
s 

fo
r 

p
ro

fe
ssio

n
a

ls 
in

 
th

e
 

a
re

a
 

o
f 

a
lc

o
h

o
l 

a
n

d
 

d
ru

g
 

u
se

 
a

n
d

 
a

d
d

ic
tio

n
 

p
re

ve
n

tio
n

 in
 Eu

ro
p

e
 a

n
d

 it w
a

s a
 b

a
se

 fo
r p

re
p

a
ra

tio
n

 o
f 

th
e

 R
e

so
u

rc
e

 
Kit, tra

in
in

g
 m

a
te

ria
l a

n
d

 m
o

d
u

le
 tra

in
in

g
. G

u
id

e
lin

e
s w

e
re

 c
re

a
te

d
 th

ro
u

g
h

 
th

re
e

 
sta

g
e

s 
o

f 
re

se
a

rc
h

: 
e

va
lu

a
tio

n
 

o
f 

th
e

 
ke

y 
Eu

ro
p

e
a

n
 

d
o

c
u

m
e

n
ts, 

re
vive

 o
f th

e
 c

u
rre

n
t sta

te
 o

n
 p

ro
m

o
tio

n
 a

n
d

 p
re

ve
n

tio
n

, c
a

se
 stu

d
y a

n
d

 
fin

a
l 

e
xte

rn
a

l 
e

va
lu

a
tio

n
. 

O
n

 
th

e
 

b
a

se
 

o
f 

c
o

lle
c

te
d

 
in

fo
rm

a
tio

n
 

w
e

 
id

e
n

tifie
d

 
ke

y 
c

a
te

g
o

rie
s, 

w
h

ic
h

 
c

a
n

 
b

e
 

u
se

d
 

a
s 

se
n

sitivity 
to

p
ic

s 
fo

r 
d

e
ve

lo
p

m
e

n
t 

tra
in

in
g

 
g

u
id

e
lin

e
s. 

A
d

d
e

d
 

va
lu

e
 

w
a

s 
su

p
p

lie
d

 
th

ro
u

g
h

 
c

o
lla

b
o

ra
tio

n
 

w
ith

 
Eu

ro
p

e
a

n
 le

ve
l h

e
a

lth
 

a
n

d
 

so
c

ia
l se

rvic
e

 
p

ro
fe

ssio
n

a
l 

b
o

d
ie

s, u
n

ive
rsity n

e
tw

o
rks, c

ivil so
c

ie
ty o

rg
a

n
iza

tio
n

s a
n

d
 

n
o

n
-tra

d
itio

n
a

l 
a

c
to

rs 
(u

se
rs) 

to
 

id
e

n
tify 

g
a

p
e

s 
in

 
e

xistin
g

 
tra

in
in

g
 

p
ro

g
ra

m
s. Ba

se
d

 o
n

 
a

n
a

lysis o
f d

iffe
re

n
t typ

e
s o

f Eu
ro

p
e

a
n

 p
o

lic
ie

s, a
s w

e
ll a

s e
xp

lo
rin

g
 th

e
 

g
a

p
s in

 e
xistin

g
 tra

in
in

g
 p

ro
g

ra
m

s 
a

n
d

 in
 th

e
 c

o
o

p
e

ra
tio

n
 w

ith
 sc

ie
n

tific
 

c
o

m
ity, w

e
 d

e
ve

lo
p

e
d

 Tra
in

in
g

 G
u

id
e

lin
e

s o
n

 a
lc

o
h

o
l a

n
d

 d
ru

g
 u

se
 a

n
d

 
a

d
d

ic
tio

n
. Th

e
 

p
re

se
n

ta
tio

n
 w

ill o
u

tlin
e

 th
e

 ste
p

s p
e

rfo
rm

e
d

 in
 th

e
 p

ro
c

e
ss 

w
h

e
re

 
th

e
 

m
a

in
 

m
e

ssa
g

e
 

is 
th

is 
n

e
e

d
 

fo
r 

c
o

n
tin

u
e

s 
e

d
u

c
a

tio
n

 
o

f 
p

ro
fe

ssio
n

a
ls. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 e
xp

e
rie

n
c

e
 o

f stig
m

a
 a

m
o

n
g

 d
ru

g
 a

d
d

ic
tive

 m
o

th
e

rs 
 

V
e

sn
a

 M
e

ja
k 

U
n

ive
rsity Psyc

h
ia

tric
 C

lin
ic

 Lju
b

lja
n

a
 

   Th
e

 a
d

d
ic

tive
 m

o
th

e
rs fa

il to
 c

o
n

fo
rm

 to
 so

c
ie

ta
l id

e
a

ls o
f a

 g
o

o
d

 m
o

th
e

r 
o

r 
e

ve
n

 
g

o
o

d
 

e
n

o
u

g
h

 
m

o
th

e
rs. 

Th
e

 
a

d
d

ic
tive

 
m

o
th

e
rs 

a
re

 
th

e
 

m
o

st 
vu

ln
e

ra
b

le
 

g
ro

u
p

 
a

n
d

 
w

e
 

o
fte

n
 

ta
lk 

a
b

o
u

t 
m

ultip
le

 
stig

m
a

tize
d

 
g

ro
u

p
. 

Stig
m

a
 

h
a

s 
im

p
o

rta
n

t 
im

p
lic

a
tio

n
 

fo
r 

th
e

 
m

e
n

ta
l 

h
e

a
lth

 
a

n
d

 
re

c
o

ve
ry 

e
ffo

rts o
f d

ru
g

 a
d

d
ic

tive
 m

o
th

e
rs a

n
d

 th
e

ir c
h

ild
re

n
. In

 th
is p

re
se

n
ta

tio
n

 I 
w

ill 
re

p
re

se
n

t 
h

o
w

 
stig

m
a

 
in

flu
e

n
c

e
s 

o
f 

th
e

ir 
live

s 
in

 
th

e
 

p
e

rio
d

 
o

f 
p

re
g

n
a

n
c

y, c
h

ild
b

irth
 a

n
d

 th
e

 ro
le

 o
f m

o
th

e
r a

n
d

 w
h

a
t kin

d
 e

xp
e

rie
n

c
e

 
th

e
y h

a
ve

 
o

f stig
m

a
 a

n
d

 d
isc

rim
in

a
tio

n
. 
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Fo
rm

s o
f p

ra
c

titio
n

e
r re

se
a

rc
h

 
 

Ia
n

 Sh
a

w
 

U
n

ive
rsitie

s o
f Y

o
rk a

n
d

 A
a

lb
o

rg
 

   Ba
se

d
 o

n
 

a
 

re
vie

w
 o

f p
ra

c
titio

n
e

r re
se

a
rc

h
 

in
 

th
e

 
so

c
ia

l c
a

re
 fie

ld
 

w
ith

 
a

d
u

lts. 72 p
a

p
e

rs p
u

b
lish

e
d

 in
 En

g
lish

 1990-2012. 
Th

e
y w

e
re

 a
n

a
lyse

d
 b

y 
a

ffilia
tio

n
 

a
n

d
 

c
o

u
n

try 
o

f 
re

se
a

rc
h

e
rs, 

re
se

a
rc

h
 

p
ro

b
le

m
, 

re
se

a
rc

h
 

p
a

rtic
ip

a
n

ts, 
a

n
d

 
m

e
th

o
d

s 
e

m
p

lo
ye

d
, 

a
tte

n
tio

n
 

to
 

re
se

a
rc

h
 

q
u

a
lity, 

a
tte

n
tio

n
 to

 re
se

a
rc

h
 e

th
ic

s, re
p

o
rte

d
 b

e
n

e
fits, a

n
d

 u
tiliza

tio
n

 e
vid

e
n

c
e

. 
Th

is p
re

se
n

ta
tio

n
 fo

c
u

se
s 

o
n

 e
vid

e
n

c
e

 th
a

t su
g

g
e

sts th
e

re
 a

re
 tw

o
 ve

ry 
d

iffe
re

n
t kin

d
s o

f p
ra

c
titio

n
e

r re
se

a
rc

h
 (Typ

e
 1 a

n
d

 Typ
e

 2). A
 c

o
m

m
o

n
 

te
rm

 fo
r 

b
o

th
 typ

e
s o

f in
q

u
iry o

u
g

h
t to

 b
e

 a
d

o
p

te
d

 w
ith

 e
xtre

m
e

 c
a

u
tio

n
. 

Th
e

y d
iffe

r in
: 1. O

c
c

u
p

a
tio

n
a

l ro
le

s o
f re

se
a

rc
h

e
rs 2. W

o
rkin

g
 

re
la

tio
n

sh
ip

 
b

e
tw

e
e

n
 re

se
a

rc
h

e
rs 3. Fo

c
u

s o
f th

e
 re

se
a

rc
h

 q
u

e
stio

n
s a

n
d

 p
ro

b
le

m
s. 4. 

R
e

se
a

rc
h

 m
e

th
o

d
o

lo
g

y 5. Exte
n

t to
 w

h
ic

h
 

b
e

n
e

fits a
n

d
 u

tilisa
tio

n
 o

f th
e

 
re

se
a

rc
h

 a
re

 a
d

d
re

sse
d

 6. W
ritin

g
 'vo

ic
e

' in
 p

u
b

lish
e

d
 o

u
tp

u
ts E.g

. Typ
e

 1 
a

n
d

 2 stu
d

ie
s 

c
o

n
tra

ste
d

 sh
a

rp
ly in

 te
rm

s o
f re

se
a

rc
h

 m
e

th
o

d
s e

m
p

lo
ye

d
. 

Th
e

 
fo

rm
e

r, 
c

o
n

d
u

c
te

d
 

o
fte

n
 

in
 

a
 

h
e

a
lth

 
se

rvic
e

 
se

ttin
g

 
a

n
d

 
c

lin
ic

a
l 

re
se

a
rc

h
e

rs, 
g

a
ve

 
w

e
ig

h
t 

to
 

q
u

a
n

tita
tive

 
m

e
th

o
d

s 
a

n
d

 
m

e
a

su
re

m
e

n
t 

sc
a

le
s, 

w
h

ile
 

th
e

 
la

tte
r 

w
e

re
 

p
re

d
o

m
in

a
n

tly 
q

u
a

lita
tive

 
in

 
a

p
p

ro
a

c
h

. 
In

 
Typ

e
 1 a

lm
o

st n
o

-o
n

e
 re

p
o

rte
d

 a
c

tive
 ste

p
s to

 w
o

rk w
ith

 p
ra

c
titio

n
e

rs o
r 

se
rvic

e
 

u
se

rs 
in

 
re

la
tio

n
 

to
 

th
e

 
p

ra
c

tic
e

 
im

p
lic

a
tio

n
s 

o
f 

th
e

 
re

se
a

rc
h

. 
N

o
-o

n
e

 m
a

d
e

 d
ire

c
t c

la
im

 to
 a

n
y e

vid
e

n
c

e
d

 b
e

n
e

fits o
f th

e
 stu

d
y. Th

e
 

w
ritin

g
 style

 a
n

d
 vo

ic
e

 o
f th

e
 

Typ
e

 1 a
rtic

le
s w

e
re

 sim
ila

r to
 m

a
in

stre
a

m
 

a
c

a
d

e
m

ic
 a

rtic
le

s. Lite
ra

tu
re

 re
vie

w
s fig

u
re

d
 a

lm
o

st u
n

ive
rsa

lly. Th
e

re
 w

a
s 

m
in

im
a

l 
e

n
g

a
g

e
m

e
n

t w
ith

 w
id

e
r a

u
d

ie
n

c
e

s. Th
is ra

ise
s q

u
e

stio
n

s o
f h

o
w

 
p

la
u

sib
le

 it is to
 d

e
sc

rib
e

 so
m

e
 o

f Typ
e

 1 stu
d

ie
s a

s p
ra

c
titio

n
e

r re
se

a
rc

h
 - 

p
ra

c
tic

e
 

re
se

a
rc

h
 

m
o

re
 

b
ro

a
d

ly, 
b

u
t 

le
ss 

c
le

a
rly 

p
ra

c
titio

n
e

r 
re

se
a

rc
h

. 
C

o
n

c
lu

d
e

: (1) Pra
c

titio
n

e
r re

se
a

rc
h

 is n
o

t a
 h

o
m

o
g

e
n

o
u

s fo
rm

. (2) R
e

sist 
d

istin
c

tio
n

s o
f n

a
ive

 ve
rsu

s m
a

tu
re

; sm
a

ll ve
rsu

s la
rg

e
; a

n
d

 p
ra

c
titio

n
e

r ve
rsu

s 
p

ra
c

titio
n

e
r+

a
c

a
d

e
m

ic
 m

o
d

e
ls. 

(3) 
V

a
lu

e
 

o
f 

m
e

th
o

d
o

lo
g

ic
a

l 
d

ive
rsity. 

(4) 
Im

p
o

rta
n

c
e

 o
f u

n
d

e
rsta

n
d

in
g

 th
e

 e
xp

e
rie

n
c

e
 o

f d
o

in
g

 p
ra

c
titio

n
e

r re
se

a
rc

h
. 
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r So

c
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rk R
e
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a
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h

 
  

So
c

ia
l w

o
rk p

ra
c

titio
n

e
rs a

n
d

 stu
d

e
n

ts in
 a

n
 e

vid
e

n
c

e
 b

a
se

d
 p

ra
c

tic
e

 
p

a
rtn

e
rsh

ip
 

 
Fio

n
a

 M
c

D
e

rm
o

tt 
M

o
n

a
sh

 U
n

ive
rsity &

 M
o

n
a

sh
 H

e
a

lth
, M

e
lb

o
u

rn
e

 A
u

stra
lia

 
R

a
c

he
l C

o
re

a
 

M
o

n
a

sh
 H

e
a

lth
 

   Th
e

 
Evid

e
n

c
e

 
Ba

se
 

Ba
n

k 
a

t 
M

o
n

a
sh

 
H

e
a

lth
 

c
o

n
ta

in
s 

m
o

re
 

th
a

n
 

80 
syste

m
a

tic
 re

vie
w

s, b
u

ilt u
p

 sin
c

e
 2012, d

o
c

u
m

e
n

tin
g

 
th

e
 c

u
rre

n
t sta

te
 o

f 
e

vid
e

n
c

e
 fo

r ke
y so

c
ia

l w
o

rk in
te

rve
n

tio
n

s in
 h

e
a

lth
. So

c
ia

l w
o

rk stu
d

e
n

ts 
o

n
 p

la
c

e
m

e
n

t e
a

c
h

 ye
a

r h
a

ve
 

c
o

m
p

ile
d

 a
n

d
 c

ritiq
u

e
d

 th
e

se
 syste

m
a

tic
 

re
vie

w
s w

h
ic

h
 e

va
lu

a
te

 th
e

 e
vid

e
n

c
e

 in
 re

la
tio

n
 to

 sp
e

c
ific

 in
te

rve
n

tio
n

s 
id

e
n

tifie
d

 
b

y 
so

c
ia

l 
w

o
rke

rs 
in

 
o

u
r 

h
e

a
lth

 
n

e
tw

o
rk 

a
s 

c
e

n
tra

l 
to

 
th

e
ir 

p
ra

c
tic

e
. W

e
 h

a
ve

 im
p

le
m

e
n

te
d

 a
n

d
 e

va
lu

a
te

d
 a

 n
u

m
b

e
r o

f stra
te

g
ie

s 
d

e
sig

n
e

d
 to

 e
n

c
o

u
ra

g
e

 a
n

d
 su

p
p

o
rt th

e
 p

ra
c

titio
n

e
rs 

th
e

m
se

lve
s in

 u
sin

g
 

th
e

 Ba
n

k. Th
e

se
 stra

te
g

ie
s in

c
lu

d
e

 e
d

u
c

a
tio

n
, 

g
u

id
a

n
c

e
 a

n
d

 m
e

n
to

rin
g

. In
 

th
is p

a
p

e
r w

e
 w

ill d
isc

u
ss th

e
 fin

d
in

g
s fro

m
 o

u
r e

va
lu

a
tio

n
 w

h
ic

h
 d

e
ta

il th
e

 
o

u
tc

o
m

e
s a

tta
in

e
d

 b
y 

so
c

ia
l w

o
rke

rs, th
e

 w
a

ys in
 w

h
ic

h
 th

e
y a

re
 u

tilisin
g

 
th

e
 

Ba
n

k 
to

 
fu

rth
e

r 
th

e
ir 

re
se

a
rc

h
 

u
n

d
e

rsta
n

d
in

g
 

a
n

d
 

in
fo

rm
 

th
e

ir 
o

w
n

 
p

ra
c

tic
e

 
a

n
d

 
p

ra
c

tic
e

-b
a

se
d

 
re

se
a

rc
h

, 
a

n
d

 
th

e
 

stra
te

g
ie

s 
w

h
ic

h
 

h
a

ve
 

b
e

e
n

 m
o

st e
ffe

c
tive

 in
 a

c
h

ie
vin

g
 th

e
se

 o
u

tc
o

m
e

s. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

U
n

p
a

c
kin

g
 th

e
 c

o
m

p
le

xity in
 p

ra
c

tic
e

 (-re
se

a
rc

h
): th

e
 c

o
n

trib
u

tio
n

 o
f 

p
a

rtic
ip

a
n

t o
b

se
rva

tio
n

 a
n

d
 a

 m
u

ltista
ke

h
o

ld
e

r-p
e

rsp
e

c
tive

 
 

R
o

o
s Ste

e
n

s 
H

IV
A

/LU
C

A
S (KU

 Le
u

ve
n

) - EM
M

A
Ü

S 
K

o
e

n
 H

e
rm

a
ns 

LU
C

A
S- K

U
 Le

u
ve

n
 

Tin
e

 va
n R

e
g

e
nm

o
rte

l 
H

IV
A

-K
U

 Le
u

ve
n

 
   Th

e
 m

o
ve

 to
w

a
rd

s e
vid

e
n

c
e

-b
a

se
d

 p
ra

c
tic

e
 h

a
s b

e
e

n
 a

c
c

o
m

p
a

n
ie

d
 b

y a
 

lo
t o

f re
sista

n
c

e
 in

sid
e

 th
e

 so
c

ia
l w

o
rk 

p
ro

fe
ssio

n
. R

e
se

a
rc

h
e

rs a
re

 c
ritic

ize
d

 
th

a
t 

th
e

ir 
re

se
a

rc
h

 
p

ro
je

c
ts 

d
o

n
't 

ta
ke

 
in

to
 

a
c

c
o

u
n

t 
th

e
 

c
o

m
p

le
xity, 

u
n

c
e

rta
in

ty a
n

d
 d

o
u

b
t 

th
a

t 
is 

in
h

e
re

n
t 

to
 

so
c

ia
l w

o
rk. 

Pra
c

titio
n

e
rs 

a
re

 
c

ritic
ize

d
 th

a
t th

e
y fa

il to
 im

p
le

m
e

n
t th

e
 fin

d
in

g
s fro

m
 a

c
a

d
e

m
ic

 re
se

a
rc

h
. 

To
 

c
lo

se
 th

is g
a

p
, n

e
w

 c
o

n
c

e
p

ts a
s 'c

o
-c

re
a

tio
n

' a
n

d
 'm

o
d

e
 2 kn

o
w

le
d

g
e

 
p

ro
d

u
c

tio
n

' a
n

d
 a

 re
a

list p
e

rsp
e

c
tive

 e
n

te
re

d
 th

e
 

d
isc

ip
lin

e
 o

f e
va

lu
a

tio
n

 
re

se
a

rc
h

. 
H

o
w

e
ve

r, 
a

rg
u

m
e

n
ts 

a
b

o
u

t 
w

h
ic

h
 

p
a

rtic
u

la
r m

e
th

o
d

s 
c

a
n

 
b

e
 

a
p

p
lie

d
 a

n
d

 th
e

 p
o

ssib
ilitie

s a
n

d
 

b
a

rrie
rs o

f th
e

se
 m

e
th

o
d

s a
re

 ra
th

e
r ra

re
. 

In
sp

ire
d

 b
y th

e
 in

sig
h

ts o
f re

sp
o

n
sive

 
e

va
lu

a
tio

n
 

(G
u

b
a

 
&

 Lin
c

o
ln

, 1989; 
A

b
m

a
, 2005; 

A
b

m
a

 &
 W

id
d

e
rsh

io
ve

n
, 2008; A

b
m

a
 &

 W
id

d
e

rsh
o

ve
n

, 2011) 
th

is p
re

se
n

ta
tio

n
 w

ill fo
c

u
s o

n
 th

e
 a

d
d

e
d

 va
lu

e
 o

f p
a

rtic
ip

a
n

t 
o

b
se

rva
tio

n
 

c
o

m
b

in
e

d
 w

ith
 a

 
m

u
ltista

ke
h

o
ld

e
r-p

e
rsp

e
c

tive
 in

 
th

e
 a

re
a

 o
f e

va
lu

a
tio

n
 

re
se

a
rc

h
. W

ith
in

 a
 

p
a

rtn
e

rsh
ip

 b
e

tw
e

e
n

 
th

e
 

U
n

ive
rsity o

f Le
u

ve
n

 a
n

d
 a

 
so

c
ia

l 
se

rvic
e

 
a

g
e

n
c

y, 
46 

h
o

m
e

visits 
w

e
re

 
o

b
se

rve
d

 
a

n
d

 
u

se
d

 
a

s 
a

 
d

e
p

a
rtu

re
 

p
o

in
t 

fo
r 

a
 

n
e

g
o

tia
tio

n
 

p
ro

c
e

ss 
w

ith
 

m
ultip

le
 

sta
ke

h
o

ld
e

rs 
(p

ra
c

titio
n

e
rs, u

se
rs, m

a
n

a
g

e
rs, p

o
lic

y m
a

ke
rs a

n
d

 re
se

a
rc

h
e

rs). In
sig

h
ts in

 
h

o
w

 a
n

d
 w

h
y a

 
p

ro
g

ra
m

 a
n

d
 its va

rio
u

s c
o

m
p

o
n

e
n

ts a
re

 su
c

c
e

ssfu
l (like

 
th

e
 

im
p

a
c

t 
o

f 
th

e
 

'tu
n

in
g

' 
b

e
tw

e
e

n
 

a
 

p
ra

c
titio

n
e

r 
a

n
d

 
a

 
fa

m
ily, 

th
e

 
p

o
w

e
r-d

yn
a

m
ic

s 
b

e
tw

e
e

n
 

d
iffe

re
n

t 
p

ro
g

ra
m

-a
c

to
rs, 

…
) 

w
e

re
 

c
a

re
fu

lly 
g

a
th

e
re

d
 a

n
d

 e
m

b
e

d
d

e
d

 in
 a

 b
ro

a
d

 vie
w

 o
f e

vid
e

n
c

e
 

b
a

se
d

 p
ra

c
tic

e
 

(H
e

rm
a

n
s, 

2008). 
D

u
rin

g
 

th
e

 
p

re
se

n
ta

tio
n

 
th

e
 

c
h

a
n

c
e

s, 
p

itfa
lls 

a
n

d
 

b
o

ttle
n

e
c

ks o
f o

u
r m

e
th

o
d

 w
ill b

e
 d

isc
u

sse
d

 
a

n
d

 e
m

b
e

d
d

e
d

 in
 a

 b
ro

a
d

e
r 

d
isc

o
u

rse
 o

f d
iffe

re
n

t typ
e

s o
f kn

o
w

le
d

g
e

, kn
o

w
le

d
g

e
 c

re
a

tio
n

 a
n

d
 p

o
w

e
r 

d
yn

a
m

ic
s. 
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c
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c
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rk R
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In
te

rd
e

p
e

n
d

e
n

c
e

 th
e

 re
fle

xive
 p

ra
c

titio
n

e
r a

n
d

 th
e

 re
fle

xive
 a

g
e

n
c

y 
 

To
ru

n
n

 A
lise

 A
sk 

U
n

ive
rsity o

f A
g

d
e

r 
So

lve
ig

 Sa
g

a
tu

n
 

U
n

ive
rsity o

f A
g

d
e

r 
   Po

lic
y d

o
c

u
m

e
n

ts, like
 W

h
ite

 P
a

p
e

rs a
n

d
 O

ffic
ia

l N
o

rw
e

g
ia

n
 R

e
p

o
rts, e

xp
re

ss 
e

xp
e

c
ta

tio
n

s to
w

a
rd

s so
c

ia
l w

o
rke

rs 
b

e
c

o
m

in
g

 
kn

o
w

le
d

g
e

 
p

ro
d

u
c

e
rs in

 
th

e
ir 

fie
ld

s. 
A

t 
th

e
 

sa
m

e
 

tim
e

 
p

ra
c

titio
n

e
rs' 

p
ro

fe
ssio

n
a

l 
a

u
to

n
o

m
y 

a
n

d
 

d
isc

re
tio

n
 

se
e

m
 

to
 

b
e

 
in

c
re

a
sin

g
ly 

re
stric

te
d

, 
e

sp
e

c
ia

lly 
w

ith
in

 
a

 
b

u
re

a
u

c
ra

tic
 fra

m
e

w
o

rk. H
o

w
 is th

is to
 b

e
 in

te
rp

re
te

d
 - a

n
d

 h
a

n
d

le
d

?
 W

e
 

p
o

se
 su

c
h

 
q

u
e

stio
n

s in
 o

u
r re

se
a

rc
h

, p
a

rt o
f th

e
 p

ro
je

c
t "In

n
o

va
tio

n
 a

n
d

 
Se

rvic
e

 
D

e
ve

lo
p

m
e

n
t 

th
ro

u
g

h
 

e
vo

lvin
g

 
Fo

rm
s 

o
f 

C
o

lla
b

o
ra

tio
n

" 
(2013-2017), w

h
e

re
 w

e
 e

xp
lo

re
 p

ro
c

e
sse

s a
n

d
 tra

n
sitio

n
s fro

m
 kn

o
w

le
d

g
e

 
p

ro
d

u
c

tio
n

 
to

 
o

rg
a

n
isa

tio
n

a
l 

le
a

rn
in

g
 

a
n

d
 

p
ro

fe
ssio

n
a

l p
ra

c
tic

e
s. So

c
ia

l 
w

o
rke

rs fro
m

 th
e

 N
o

rw
e

g
ia

n
 La

b
o

u
r a

n
d

 W
e

lfa
re

 Se
rvic

e
s (N

A
V

) a
n

d
 th

e
 

C
h

ild
 

W
e

lfa
re

 
Se

rvic
e

s 
(C

W
S) 

a
re

 
p

a
rtic

ip
a

tin
g

. 
Th

e
 

a
im

 
is 

to
 

e
n

h
a

n
c

e
 

in
te

rp
ro

fe
ssio

n
a

l/-o
rg

a
n

isa
tio

n
a

l c
o

o
p

e
ra

tio
n

 a
n

d
 d

e
ve

lo
p

 b
e

tte
r se

rvic
e

s 
fo

r 
fa

m
ilie

s w
ith

 c
h

ild
re

n
 (a

g
e

d
 0-18) w

h
o

 a
re

 re
c

e
ivin

g
 so

c
ia

l b
e

n
e

fits a
n

d
 

a
ssista

n
c

e
 

m
e

a
su

re
s 

sim
u

lta
n

e
o

u
sly 

fro
m

 
th

e
se

 
se

rvic
e

s. 
Th

e
 

c
o

n
c

e
p

t 
"w

ic
ke

d
 

issu
e

s" 
is 

a
p

p
ro

p
ria

te
 

to
 

d
e

sc
rib

e
 

th
e

 
c

h
a

lle
n

g
e

s 
e

xp
re

sse
d

. 
M

e
th

o
d

o
lo

g
ic

a
lly 

w
e

 
a

re
 

in
sp

ire
d

 
fro

m
 

a
c

tio
n

 
re

se
a

rc
h

. 
A

lo
n

g
 

w
ith

 
in

te
rvie

w
s, 

se
m

in
a

rs 
/ 

w
o

rksh
o

p
s 

a
re

 
u

se
d

 
in

 
p

ro
d

u
c

in
g

 
a

n
d

 
a

n
a

lysin
g

 
d

a
ta

. 
In

 
th

is 
p

re
se

n
ta

tio
n

 
w

e
 

w
ill 

h
ig

h
lig

h
t 

vie
w

p
o

in
ts 

fro
m

 
th

e
 

p
ra

c
titio

n
e

rs. C
W

S sta
te

s "e
m

p
o

w
e

re
d

 e
m

p
lo

ye
e

s" a
s th

e
ir fu

n
d

a
m

e
n

t a
n

d
 

va
lu

e
. 

N
A

V
 

e
m

p
h

a
size

s 
th

a
t 

th
e

y 
w

ill 
c

re
a

te
 

a
re

n
a

s 
to

 
e

n
h

a
n

c
e

 
re

fle
c

tio
n

, 
a

n
d

 
to

 
sh

a
re

 
c

o
m

p
e

te
n

c
ie

s 
b

o
th

 
ve

rtic
a

lly 
a

n
d

 
h

o
rizo

n
ta

lly 
b

e
tw

e
e

n
 

c
o

lle
a

g
u

e
s. 

Th
e

 
p

ra
c

titio
n

e
rs e

xp
e

rie
n

c
e

 
b

a
rrie

rs, 
c

o
n

flic
ts a

n
d

 
c

o
n

tra
d

ic
tio

n
s 

w
h

e
n

 
it 

c
o

m
e

s 
to

 
re

a
lisin

g
 

th
e

 
id

e
a

ls 
m

e
n

tio
n

e
d

, 
b

o
th

 
in

sid
e

 th
e

ir o
w

n
 o

rg
a

n
isa

tio
n

 a
n

d
 b

e
tw

e
e

n
 th

e
 o

rg
a

n
isa

tio
n

s. P
ro

d
u

c
in

g
 

kn
o

w
le

d
g

e
 

a
n

d
 

e
xc

h
a

n
g

in
g

 
c

o
m

p
e

te
n

c
ie

s 
is 

n
o

t 
e

n
o

u
g

h
 

to
 

c
h

a
n

g
e

 
p

ra
c

tic
e

. In
 th

e
 p

ra
c

titio
n

e
rs' c

o
n

ve
rsa

tio
n

s a
b

o
u

t th
e

se
 issu

e
s th

e
ir o

ffic
ia

l 
m

a
n

d
a

te
, 

p
u

b
lic

 a
n

d
 p

ro
fe

ssio
n

a
l e

th
o

s, a
n

d
 th

e
 m

a
tte

r o
f a

g
e

n
c

y a
re

 a
t 

sta
ke

. 
W

e
 

a
n

a
lyse

 
th

e
se

 
th

e
m

e
s 

in
 

te
rm

s 
o

f 
so

c
ia

l 
w

o
rke

r 
a

s 
a

 
stre

e
t-le

ve
l-p

o
sitio

n
, 

p
ro

fe
ssio

n
a

lisa
tio

n
/d

e
-p

ro
fe

ssio
n

a
lisa

tio
n

 
a

n
d

 
th

e
 

d
e

m
a

n
d

in
g

 in
te

rd
e

p
e

n
d

e
n

c
e

 b
e

tw
e

e
n

 th
e

 re
fle

xive
 

p
ra

c
titio

n
e

r a
n

d
 th

e
 

re
fle

xive
 a

g
e

n
c

y. W
e

 d
ra

w
 u

p
o

n
 th

e
o

rie
s o

f p
ro

fe
ssio

n
s a

n
d

 o
rg

a
n

isa
tio

n
s 

to
 d

isc
u

ss a
n

d
 c

re
a

te
 m

e
a

n
in

g
 o

f w
h

a
t is d

e
sc

rib
e

d
. 
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c
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So
c

ia
l w

o
rk in

 in
vo

lu
n

ta
ry tra

n
sa

c
tio

n
s: q

u
a

lita
tive

 m
e

ta
-a

n
a

lysis o
f e

xistin
g

 
re

se
a

rc
h

 in
 th

e
 la

st d
e

c
a

d
e

 in
 Slo

ve
n

ia
 

 
Le

a
 Šu

g
m

a
n

 Bo
h

inc
 

U
n

ive
rsity o

f Lju
b

lja
n

a
, Fa

c
u

lty o
f So

c
ia

l W
o

rk 
   So

c
ia

l w
o

rk 
in

 in
vo

lu
n

ta
ry 

tra
n

sa
c

tio
n

s, 
re

fle
c

tio
n

 o
n

 th
e

 e
p

iste
m

o
lo

g
y 

o
f 

ro
le

s 
o

f 
p

a
rtic

ip
a

n
ts, 

c
h

a
lle

n
g

in
g

 
sc

ie
n

tific
, 

p
ro

fe
ssio

n
a

l 
a

n
d

 
e

th
ic

a
l 

d
ile

m
m

a
s 

b
ro

u
g

h
t 

a
lo

n
g

 
b

y 
th

e
 

c
o

n
stru

c
tivist-b

a
se

d
, 

c
o

lla
b

o
ra

tive
ly-o

rie
n

te
d

 "sc
ie

n
c

e
 o

f d
o

in
g

" w
ith

 
its p

ra
c

tic
a

l c
o

n
se

q
u

e
n

c
e

s 
in

 c
o

n
te

xts w
ith

 se
rvic

e
 u

se
rs' in

vo
lu

n
ta

rin
e

ss a
s th

e
ir e

n
te

rin
g

 c
o

n
d

itio
n

 - 
th

e
se

 a
re

 so
m

e
 o

f th
e

 issu
e

s a
d

d
re

sse
d

 in
 th

e
 p

a
p

e
r, its b

a
c

kg
ro

u
n

d
. Its 

m
a

in
 p

u
rp

o
se

 is to
 su

g
g

e
st so

m
e

 a
n

sw
e

rs to
 th

e
 fo

llo
w

in
g

 q
u

e
stio

n
s re

fe
rrin

g
 

to
 th

e
 e

m
p

iric
a

l d
a

ta
 g

a
th

e
re

d
 in

 so
c

ia
l w

o
rk re

se
a

rc
h

 in
 Slo

ve
n

ia
 w

ith
in

 
th

e
 

la
st 

d
e

c
a

d
e

: 
W

h
a

t 
is 

th
e

 
sta

te
 

o
f 

th
e

 
a

rt 
o

n
 

th
e

 
c

o
n

c
e

p
tu

a
l a

n
d

 
m

e
th

o
d

o
lo

g
ic

a
l g

u
id

e
lin

e
s a

s w
e

ll a
s th

e
 e

xistin
g

 p
ra

c
tic

e
 o

f so
c

ia
l w

o
rk in 

in
vo

lu
n

ta
ry tra

n
sa

c
tio

n
s in

 Slo
ve

n
ia

? 
W

h
e

re
 d

o
 w

e
 g

o
 fro

m
 h

e
re

 in
 o

rd
e

r to
 

d
o

 
m

o
re

 
syste

m
a

tic
 

re
se

a
rc

h
 

a
n

d
 

d
e

ve
lo

p
 

p
o

te
n

tia
lly 

m
o

re
 

e
ffe

c
tive

 
m

o
d

e
ls 

o
f 

so
c

ia
l 

w
o

rk 
in

 
in

vo
lu

n
ta

ry 
tra

n
sa

c
tio

n
s?

 
A

 
q

u
a

lita
tive

 
m

e
ta

-a
n

a
lysis o

f 
5 

d
iffe

re
n

t e
m

p
iric

a
l re

se
a

rc
h

 stu
d

ie
s (2005, 

2006, 2007, 
2009, 

2012), 4 o
f th

e
m

 q
u

a
lita

tive
 a

n
d

 1 q
u

a
n

tita
tive

, c
o

n
d

u
c

te
d

 b
y 6 

so
c

ia
l 

w
o

rk 
g

ra
d

u
a

te
 

stu
d

e
n

ts 
u

n
d

e
r 

th
e

 
su

p
e

rvisio
n

 
o

f 
th

e
 a

u
th

o
r a

re
 

p
re

se
n

te
d

. 
Th

e
 

m
e

ta
-a

n
a

lysis 
ta

ke
s 

in
to

 
c

o
n

sid
e

ra
tio

n
 

th
e

 
so

u
rc

e
 

o
f 

e
m

p
iric

a
l d

a
ta

 (so
c

ia
l w

o
rke

rs, m
a

n
a

g
e

rs o
f 

so
c

ia
l c

a
re

 in
stitu

tio
n

s, se
rvic

e
 

u
se

rs), 
th

e
 

re
se

a
rc

h
 

q
u

e
stio

n
s 

a
n

d
 

m
e

th
o

d
s, 

th
e

 
m

a
in

 
fin

d
in

g
s, 

th
e

 
su

g
g

e
stio

n
s fo

r th
e

 fu
tu

re
 

re
se

a
rc

h
 a

n
d

 p
ra

c
tic

e
 m

o
d

e
ls a

s w
e

ll a
s so

c
ia

l 
w

o
rk e

d
u

c
a

tio
n

. Th
e

 re
su

lts c
o

n
firm

 th
e

 %
 o

f "in
vo

lu
n

ta
ry" se

rvic
e

 u
se

rs in
 

c
o

m
p

a
riso

n
 

to
 

th
e

 
"vo

lu
n

ta
ry" 

o
n

e
s 

fo
u

n
d

 
in

 
in

te
rn

a
tio

n
a

l 
lite

ra
tu

re
; 

m
a

n
a

g
e

rs a
re

 u
n

a
w

a
re

 o
f th

e
 h

ig
h

 ra
tio

 o
f se

rvic
e

 u
se

rs 
w

h
o

 e
n

te
r th

e
 

syste
m

 in
vo

lu
n

ta
rily; in

vo
lu

n
ta

rin
e

ss a
s e

n
te

rin
g

 c
o

n
d

itio
n

 is d
a

ily e
xp

e
rie

n
c

e
 

o
f so

c
ia

l w
o

rke
rs b

u
t is n

o
t re

fle
c

te
d

 
a

s su
c

h
 a

n
d

 th
e

y n
e

e
d

 fu
rth

e
r tra

in
in

g
; 

se
rvic

e
 u

se
rs re

p
o

rt o
f h

o
w

 th
e

ir p
a

st e
xp

e
rie

n
c

e
s w

ith
 so

c
ia

l c
a

re
 syste

m
 a

s 
w

e
ll 

a
s 

th
e

ir 
p

re
se

n
t, 

in
itia

l 
c

o
n

ta
c

t 
w

ith
 

so
c

ia
l 

w
o

rke
r 

a
n

d
 

in
stitu

tio
n

 
in

flu
e

n
c

e
 th

e
 d

e
ve

lo
p

m
e

n
t o

f in
d

ivid
u

a
l w

o
rkin

g
 re

la
tio

n
sh

ip
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 im
p

a
c

t o
f p

riva
tiza

tio
n

 in
 so

c
ia

l/yo
u

th
 se

rvic
e

 d
e

live
ry - a

 p
o

lic
y 

a
n

a
lysis stu

d
y o

f th
e

 so
c

ia
l/yo

u
th

 se
rvic

e
 se

c
to

r w
h

ic
h

 w
o

rks w
ith

 
stre

e
t-in

vo
lve

d
/h

o
m

e
le

ss yo
u

th
 in

 V
a

n
c

o
u

ve
r, BC

, C
a

n
a

d
a

 
 

D
ia

n
a

 G
u

e
n

th
e

r 
Sim

o
n

 Fra
se

r U
n

ive
rsity (A

lu
m

n
i) 

   I 
w

ill 
p

re
se

n
t 

o
n

 
th

e
 

h
isto

ry 
o

f 
se

rvic
e

s 
fo

r 
stre

e
t 

yo
u

th
 

in
 

V
a

n
c

o
u

ve
r, 

C
a

n
a

d
a

 
a

n
d

 
th

e
 

p
o

lic
y 

c
o

n
te

xt 
in

 
w

h
ic

h
 

stre
e

t 
yo

u
th

 
se

rvic
e

s 
in

 
V

a
n

c
o

u
ve

r o
p

e
ra

te
. Th

e
 h

isto
ry a

n
d

 d
e

ve
lo

p
m

e
n

t o
f stre

e
t yo

u
th

 se
rvic

e
s in

 
V

a
n

c
o

u
ve

r o
ve

r lo
n

g
e

r p
e

rio
d

s o
f tim

e
 is 

n
o

t w
e

ll re
se

a
rc

h
e

d
 a

n
d

 h
e

n
c

e
 

m
y 

re
se

a
rc

h
 c

a
m

e
 fro

m
 

a
n

 e
xp

lo
ra

to
ry 

p
e

rsp
e

c
tive

. 
I 

h
a

ve
 p

u
rsu

e
d

 m
y 

re
se

a
rc

h
 p

rim
a

rily 
th

ro
u

g
h

 se
m

i-stru
c

tu
re

d
 in

te
rvie

w
s w

ith
 ke

y in
fo

rm
a

n
ts. I 

in
ve

stig
a

te
d

 
th

e
 

d
e

ve
lo

p
m

e
n

t 
o

f 
stre

e
t 

yo
u

th
 

se
rvic

e
s 

th
ro

u
g

h
 

th
re

e
 

d
im

e
n

sio
n

s. 
Th

e
 first 

d
im

e
n

sio
n

 o
f 

m
y 

re
se

a
rc

h
 p

ro
je

c
t 

fo
c

u
se

d
 o

n
 issu

e
 

re
c

o
g

n
itio

n
 a

n
d

 lo
o

ke
d

 a
t 

h
o

w
 stre

e
t 

yo
u

th
 a

re
 

c
o

n
fig

u
re

d
 a

s a
 so

c
ia

l 
p

ro
b

le
m

. Th
e

 se
c

o
n

d
 d

im
e

n
sio

n
 

tra
c

e
d

 
th

e
 h

isto
ry o

f th
e

 se
c

to
r se

rvin
g

 
stre

e
t-in

vo
lve

d
 

yo
u

th
 

a
n

d
 

is 
fra

m
e

d
 

th
ro

u
g

h
 

a
n

 
a

n
a

lysis 
o

f 
p

o
lic

y 
c

o
n

te
xt. Th

e
 fin

a
l d

im
e

n
sio

n
 

o
f m

y re
se

a
rc

h
 is a

 sta
ke

h
o

ld
e

r a
n

a
lysis. A

 
sta

ke
h

o
ld

e
r 

a
n

a
lysis is c

o
m

m
o

n
ly d

o
n

e
 in

 p
o

lic
y a

n
a

lysis to
 u

n
d

e
rsta

n
d

 to
 

w
h

a
t e

xte
n

t im
p

o
rta

n
t sta

ke
h

o
ld

e
rs h

a
ve

 in
flu

e
n

c
e

d
 p

o
lic

y m
a

kin
g

 
in

 th
e

 
se

c
to

r. O
f p

a
rtic

u
la

r in
te

re
st is h

o
w

 th
e

 p
o

lic
y a

n
d

 se
rvic

e
-d

e
live

ry c
o

n
te

xt 
fo

r stre
e

t yo
u

th
 se

rvic
e

s h
a

s b
e

e
n

 sh
a

p
e

d
 b

y 
p

o
lic

ie
s w

h
ic

h
 h

a
ve

 b
e

e
n

 
im

p
le

m
e

n
te

d
 

a
n

d
 

p
u

rsu
e

d
 

b
y 

British
 

C
o

lu
m

b
ia

's 
p

ro
vin

c
ia

l 
g

o
ve

rn
m

e
n

t 
sin

c
e

 th
e

 1980s. M
y p

a
p

e
r w

ill 
a

n
a

lyse
 th

e
 im

p
lic

a
tio

n
s o

f p
riva

tiza
tio

n
 o

f 
se

rvic
e

 
d

e
live

ry 
a

n
d

 
in

 
p

a
rtic

u
la

r 
th

e
 

im
p

a
c

t 
th

is 
h

a
s 

o
n

 
p

o
lic

y 
d

e
ve

lo
p

m
e

n
t. 

Im
p

lie
d

 
in

 
th

e
 

tra
je

c
to

ry 
o

f 
m

y 
re

se
a

rc
h

 
is 

a
 

b
ig

g
e

r 
q

u
e

stio
n

; 
h

o
w

 
h

a
ve

 
n

e
o

lib
e

ra
l 

p
o

lic
ie

s 
tra

n
sla

te
d

 
in

to
 

a
 

p
o

lic
y 

e
n

viro
n

m
e

n
t w

h
ic

h
 is 

fra
g

m
e

n
te

d
, h

id
e

s its p
o

litic
s a

n
d

 is le
ss in

te
ra

c
tive

, 
re

sp
o

n
sive

 a
n

d
 c

o
 o

p
e

ra
tive

 th
a

n
 o

n
e

 w
o

u
ld

 h
o

p
e

 fo
r?
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G
e

n
d

e
re

d
 p

a
rtic

ip
a

tio
n

 in
 Fle

m
ish

 Yo
u

th
 C

e
n

tre
s, a

 m
u

ltile
ve

l a
n

a
lysis o

f 
c

a
u

se
s a

n
d

 c
o

n
se

q
u

e
n

c
e

s 
 

H
a

n
s V

e
rm

e
e

rsc
h 

U
n

ive
rsity C

o
lle

g
e

 V
ive

s, Ko
rtrijk, Be

lg
iu

m
 

   Ba
c

kg
ro

u
n

d
: In

 th
e

 Fle
m

ish
 p

a
rt o

f Be
lg

iu
m

, m
o

re
 th

a
n

 500 'Y
o

u
th

 C
e

n
te

rs' 
('yo

u
th

-b
a

se
d

 vo
lu

n
ta

ry o
rg

a
n

iza
tio

n
s') e

xist. Su
rve

ys sh
o

w
 th

a
t u

p
 to

 9%
 o

f 
yo

u
n

g
ste

rs b
e

tw
e

e
n

 15-35 d
e

sc
rib

e
 th

e
m

se
lve

s a
s 'p

a
rtic

ip
a

n
ts' o

f a
 yo

u
th

 
c

e
n

tre
. 

Se
ve

ra
l 

stu
d

ie
s 

h
a

ve
 

c
o

n
firm

e
d

 
th

a
t 

p
a

rtic
ip

a
tio

n
 

is 
h

ig
h

ly 
g

e
n

d
e

re
d

 
w

ith
 

m
a

le
s 

b
e

in
g

 
o

ve
rre

p
re

se
n

te
d

 
a

m
o

n
g

 
visito

rs 
(66%

) 
a

n
d

 
vo

lu
n

ta
ry sta

ff (75%
). Su

b
sta

n
tia

l d
iffe

re
n

c
e

s in
 g

e
n

d
e

re
d

 p
a

rtic
ip

a
tio

n
 e

xist, 
h

o
w

e
ve

r, b
e

tw
e

e
n

 Y
o

u
th

 C
e

n
tre

s. To
 o

u
r kn

o
w

le
d

g
e

, fe
w

 stu
d

ie
s e

xist th
a

t 
h

a
ve

 a
n

a
lyze

d
 th

e
 c

a
u

se
s a

n
d

 c
o

n
se

q
u

e
n

c
e

s o
f g

e
n

d
e

re
d

 p
a

rtic
ip

a
tio

n
 

in
 

fo
rm

s 
o

f 
yo

u
th

 
b

a
se

d
 

vo
lu

n
ta

ry 
o

rg
a

n
iza

tio
n

s. 
O

b
je

c
tive

s: 
Th

is 
stu

d
y 

a
n

a
lyse

s w
ith

in
 a

n
 

'o
rg

a
n

iza
tio

n
-p

e
rso

n
-fit' 

p
e

rsp
e

c
tive

 (i) th
e

 
re

la
tio

n
sh

ip
 

b
e

tw
e

e
n

 'g
e

n
d

e
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n
t in

 yo
u

n
g

 a
d

u
lt c

a
re

rs livin
g

 in
 th

e
 U

n
ite

d
 K

in
g

d
o

m
 a

n
d

 U
n

ite
d

 
Sta

te
s 

 
Fe

ylyn
 Le

w
is 

U
n

ive
rsity o

f Birm
in

g
h

a
m

 
   Th

e
 

a
b

ility 
to

 
e

xe
rc

ise
 

fre
e

 
w

ill, 
u

n
h

a
m

p
e

re
d

 
b

y 
a

u
th

o
rity 

fig
u

re
s 

a
n

d
 

so
c

ie
ta

l p
re

ssu
re

s, in
 se

le
c

tin
g

 a
 life

 c
o

u
rse

 is id
e

a
l 

fo
r d

e
fin

in
g

 o
u

r id
e

n
tity, 

ye
t 

th
e

 
re

a
lity 

o
f 

life
 

o
fte

n
 

m
e

a
n

s 
th

a
t 

re
stric

tio
n

s 
a

n
d

 
lim

ita
tio

n
s 

w
ill 

p
re

se
n

t 
th

e
m

se
lve

s 
a

n
d

 
th

u
s 

p
ro

vid
e

 
h

in
d

ra
n

c
e

s. 
Th

e
 

re
a

lity 
o

f 
life

's 
lim

ita
tio

n
s m

a
y n

o
t fe

e
l m

o
re

 sa
lie

n
t th

a
n

 fo
r th

o
se

 yo
u

n
g

 a
d

u
lts a

g
e

d
 18-24 

w
h

o
 p

ro
vid

e
 c

a
re

, a
ssista

n
c

e
, a

n
d

 su
p

p
o

rt to
 o

th
e

r fa
m

ily m
e

m
b

e
rs o

n
 a

n
 

u
n

p
a

id
 b

a
sis (Be

c
ke

r a
n

d
 Be

c
ke

r, 2008). Su
c

h
 c

a
re

 in
c

lu
d

e
s d

a
ily 

livin
g

 
a

c
tivitie

s 
like

 
fe

e
d

in
g

 
a

n
d

 
g

ivin
g

 
m

e
d

ic
in

e
s, 

m
o

b
ility 

a
id

, 
a

n
d

 
fin

a
n

c
ia

l 
su

p
p

o
rt (Ire

la
n

d
 a

n
d

 P
a

ke
n

h
a

m
, 2010). C

u
rre

n
tly, 

th
e

re
 a

re
 a

p
p

ro
xim

a
te

ly 
3.9 

m
illio

n
 

to
 

5.5 
m

illio
n 

yo
u

n
g

 
a

d
u

lt 
c

a
re

rs 
in

 
th

e
 

U
n

ite
d

 
Sta

te
s 

a
n

d
 

a
p

p
ro

xim
a

te
ly 229,318 yo

u
n

g
 a

d
u

lt 
c

a
re

rs in
 th

e
 U

n
ite

d
 K

in
g

d
o

m
 (Le

vin
e

 
e

t 
a

l, 
2005; 

Be
c

ke
r 

a
n

d
 

Be
c

ke
r, 

2008). 
D

e
sp

ite
 

th
e

ir 
la

rg
e

 
n

u
m

b
e

rs, 
h

isto
ric

a
lly, 

th
is 

p
o

p
u

la
tio

n
 

o
f 

c
a

re
rs 

h
a

s 
n

o
t 

re
c

e
ive

d
 

m
u

c
h

 
sc

h
o

la
rly 

a
tte

n
tio

n
. Th

is p
a

p
e

r is a
 re

p
o

rt o
f a

n
 o

n
g

o
in

g
 re

se
a

rc
h

 p
ro

je
c

t (in 
th

e
 

c
o

n
te

xt o
f a

 d
o

c
to

ra
l d

isse
rta

tio
n

) th
a

t a
im

s to
 d

e
e

p
ly e

xp
lo

re
 th

e
 im

p
a

c
t 

th
e

 c
a

rin
g

 ro
le

 c
a

n
 h

a
ve

 o
n

 th
e

 id
e

n
tity d

e
ve

lo
p

m
e

n
t 

o
f th

e
 yo

u
n

g
 a

d
u

lt 
c

a
re

r 
c

u
rre

n
tly 

livin
g

 
in

 
th

e
 

U
n

ite
d

 
Sta

te
s 

a
n

d
 

U
n

ite
d

 
K

in
g

d
o

m
. 

Th
e

 
re

se
a

rc
h

 in
vo

lve
s th

e
 u

se
 o

f se
m

i- 
stru

c
tu

re
d

 fa
c

e
 to

 fa
c

e
 in

te
rvie

w
s w

ith
 

yo
u

n
g

 a
d

u
lt c

a
re

rs livin
g

 in
 th

e
 U

n
ite

d
 Sta

te
s a

n
d

 in
 th

e
 U

n
ite

d
 K

in
g

d
o

m
 to

 
e

xp
lo

re
 th

e
 

m
a

n
n

e
r in

 w
h

ic
h

 th
e

 ro
le

 a
s c

a
re

r h
a

s a
ffe

c
te

d
 th

e
ir live

s, w
ith

 
p

a
rtic

u
la

r a
tte

n
tio

n
 g

ive
n

 to
 th

e
ir a

b
ility to

 m
a

ke
 se

lf-d
e

te
rm

in
e

d
 

c
h

o
ic

e
s, 

live
 a

u
th

e
n

tic
a

lly, a
n

d
 h

o
w

 th
e

ir id
e

n
tity m

a
y h

a
ve

 b
e

e
n

 sh
a

p
e

d
 b

y th
e

ir 
ro

le
 a

s c
a

re
r. In

itia
l re

se
a

rc
h

 su
g

g
e

sts th
a

t 
w

h
e

n
 yo

u
n

g
 a

d
u

lts d
e

vo
te

 a
 

sig
n

ific
a

n
t 

a
m

o
u

n
t 

o
f 

tim
e

 
to

 
c

a
rin

g
 

a
c

tivitie
s, 

th
e

 
like

lih
o

o
d

 
o

f 
h

a
vin

g
 

su
ffic

ie
n

t 
tim

e
 

a
va

ila
b

le
 

to
 

e
xp

lo
re

 
th

e
ir 

b
e

lie
fs, 

va
lu

e
s, 

a
n

d
 

g
o

a
ls 

b
y 

e
n

g
a

g
in

g
 w

ith
 so

c
ie

ty - n
e

c
e

ssa
ry fo

r su
c

c
e

ssfu
l id

e
n

tity a
c

h
ie

ve
m

e
n

t - is 
d

im
in

ish
e

d
. 

 

 

 
 



  
Eu

ro
p

e
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 So

c
ia

l W
o

rk R
e

se
a
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

So
c

ia
l w

o
rke

rs ro
le

 in
 p

ro
m

o
tin

g
 p

a
rtic

ip
a

tio
n

 in
 so

c
ia

l p
o

lic
y 

 
Silvia

 Fa
rg

io
n

 
Fre

e
 U

n
ive

rsity o
f Bo

lza
n

o
 

   In
tro

d
u

c
tio

n
: 

In
 

Ita
ly 

in
 

th
e

 
la

st 
fo

u
rte

e
n

 
ye

a
rs 

a
 

n
e

w
 

syste
m

 fo
r so

c
ia

l 
se

rvic
e

 
p

la
n

n
in

g
 

h
a

s 
b

e
e

n
 

in
tro

d
u

c
e

d
 

b
y 

la
w

 
(L328/2000). 

Th
e

 
n

e
w

 
syste

m
 e

n
ta

ils a
 

p
a

rtic
ip

a
to

ry p
ro

c
e

ss 
th

ro
u

g
h

 
w

h
ic

h
 

so
c

ia
l in

te
rve

n
tio

n
s 

sh
o

u
ld

 
b

e
 

p
la

n
n

e
d

 
a

t 
a

 
lo

c
a

l 
le

ve
l 

w
ith

 
th

e
 

c
o

n
trib

u
tio

n
 

o
f 

a
ll 

th
e

 
sta

ke
h

o
ld

e
rs. So

c
ia

l se
rvic

e
s a

n
d

 p
a

rtic
u

la
rly so

c
ia

l w
o

rke
rs c

o
u

ld
 p

la
y a

 
ve

ry 
re

le
va

n
t 

ro
le

 
in

 
th

is 
p

ro
c

e
ss. 

O
p

e
n

in
g

 
u

p
 

o
p

p
o

rtu
n

itie
s 

fo
r 

m
a

rg
in

a
lize

d
 g

ro
u

p
s to

 e
xp

re
ss th

e
ir vo

ic
e

, p
ro

vid
e

 ro
o

m
 fo

r se
rvic

e
 u

se
rs 

p
a

rtic
ip

a
tio

n
 

is 
a

t 
th

e
 

c
o

re
 

o
f 

so
c

ia
l 

w
o

rk 
m

issio
n

. 
Th

is 
p

re
se

n
ta

tio
n

 
in

tro
d

u
c

e
s so

m
e

 re
fle

c
tio

n
s fro

m
 a

 re
se

a
rc

h
 

o
ve

r th
e

 
im

p
le

m
e

n
ta

tio
n

 o
f 

th
e

 la
w

. It fo
c

u
sse

s o
n

 h
o

w
 so

c
ia

l w
o

rke
rs a

re
 p

e
rc

e
ive

d
, a

n
d

 p
e

rc
e

ive
 

th
e

m
se

lve
s, 

in
 

th
e

 
d

e
ve

lo
p

m
e

n
t 

o
f 

p
a

rtic
ip

a
to

ry 
p

ro
c

e
sse

s. 
R

e
se

a
rc

h
 

M
e

th
o

d
s: Th

e
 

re
se

a
rc

h
 

fin
a

n
c

e
d

 
b

y th
e

 
m

in
istry o

f U
n

ive
rsity, stu

d
ie

d
 

15 
c

a
se

s o
f lo

c
a

l 
p

la
n

n
in

g
 b

o
th

 w
ith

 q
u

a
lita

tive
 in

te
rvie

w
s a

n
d

 d
o

c
u

m
e

n
ta

ry 
a

n
a

lysis. 
In

 
a

ll 
75 

q
u

a
lita

tive
 

in
te

rvie
w

s 
w

e
re

 
c

o
n

d
u

c
te

d
 

w
ith

 
d

iffe
re

n
t 

su
b

je
c

ts in
vo

lve
d

 in
 th

e
 p

la
n

n
in

g
 p

ro
c

e
sse

s (p
o

lic
y m

a
ke

rs, so
c

ia
l se

rvic
e

 
m

a
n

a
g

e
rs, 

so
c

ia
l 

w
o

rke
rs, 

re
p

re
se

n
ta

tive
 

o
f 

se
rvic

e
 

u
se

rs 
a

n
d

 
re

p
re

se
n

ta
tive

 o
f N

G
O

s). O
u

tc
o

m
e

s: Th
e

 a
n

a
lysis o

f th
e

 in
te

rvie
w

s yie
ld

s th
e

 
id

e
n

tific
a

tio
n

 o
f d

iffe
re

n
t re

p
re

se
n

ta
tio

n
s 

o
f th

e
 ro

le
 th

a
t p

ra
c

titio
n

e
rs p

la
y 

in
 p

ro
m

o
tin

g
 p

a
rtic

ip
a

tio
n

 in
 so

c
ia

l p
la

n
n

in
g

. A
t o

n
e

 e
xtre

m
e

 w
e

 fo
u

n
d

 th
e

 
id

e
a

 th
a

t 
p

ra
c

titio
n

e
rs' ta

sk is to
 

ta
ke

 a
d

va
n

ta
g

e
 o

f th
e

ir c
o

n
ta

c
t w

ith
 

se
rvic

e
 

u
se

rs 
fo

r 
d

e
ve

lo
p

in
g

 
w

a
ys 

to
 

in
vo

lve
 

th
e

 
p

o
p

u
la

tio
n

 
a

n
d

 
p

a
rtic

u
la

rly 
m

a
rg

in
a

lize
 

g
ro

u
p

s 
in

 
d

e
fin

in
g

 
n

e
w

 
lo

c
a

l 
p

o
lic

ie
s. 

O
n

 
th

e
 

o
p

p
o

site
 

e
xtre

m
e

, 
w

e
 

fo
u

n
d

 
re

p
re

se
n

ta
tio

n
s 

in
 

w
h

ic
h

 
p

ra
c

titio
n

e
rs a

re
 

se
e

n
 

a
n

d
 

se
e

 th
e

m
se

lve
s ju

st a
s m

e
d

ia
to

rs b
e

tw
e

e
n

 
sin

g
le

 
c

itize
n

s a
n

d
 

p
o

lic
y 

lin
e

s, 
w

h
ic

h
 

a
re

 
in

 
fa

c
t 

d
e

fin
e

d
 

fro
m

 
a

b
o

ve
. 

Th
e

se
 

d
iffe

re
n

t 
re

p
re

se
n

ta
tio

n
s 

a
p

p
e

a
r 

to
 

b
e

 
c

o
n

n
e

c
te

d
 

to
 

d
iffe

re
n

t 
vie

w
s 

o
n

 
w

h
a

t 
p

a
rtic

ip
a

to
ry p

ro
c

e
sse

s in
 so

c
ia

l 
p

o
lic

y c
o

n
sist o

f, a
n

d
 a

llo
w

 c
o

n
sid

e
ra

tio
n

s 
o

n
 p

o
ssib

le
 c

h
a

lle
n

g
e

s a
n

d
 c

o
n

tro
ve

rsie
s o

n
 so

c
ia

l w
o

rk ro
le

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Eva

lu
a

tin
g

 la
rg

e
 sc

a
le

 w
e

lfa
re

 re
fo

rm
s - a

n
 a

n
a

lysis o
f th

e
 e

va
lu

a
tio

n
 o

f th
e

 
N

A
V

-re
fo

rm
 in

 N
o

rw
a

y 
 

A
n

n
e

 H
a

lvo
rse

n 
U

n
ive

rsity o
f A

g
d

e
r 

   A
s 

m
e

m
b

e
r 

o
f 

a
 

Sc
a

n
d

in
a

via
n

 e
xp

e
rt 

te
a

m
 I h

a
ve

 p
a

rtic
ip

a
te

d
 

in
 

a
n

 
a

n
a

lysis (m
e

ta
-e

va
lu

a
tio

n
) o

f th
e

 e
va

lu
a

tio
n

 o
f th

e
 m

e
rg

e
r o

f th
e

 n
a

tio
n

a
l 

e
m

p
lo

ym
e

n
t a

g
e

n
c

y, th
e

 so
c

ia
l in

su
ra

n
c

e
 a

d
m

in
istra

tio
n

 a
n

d
 lo

c
a

l so
c

ia
l 

se
rvic

e
s 

in
to

 
(w

h
a

t 
p

re
se

n
ts 

itse
lf a

s) o
n

e
 o

rg
a

n
isa

tio
n

, N
A

V
 (N

o
rw

e
g

ia
n

 
La

b
o

u
r a

n
d

 
W

e
lfa

re
 

A
d

m
in

istra
tio

n
). 

It 
is 

b
o

th
 

a
n

 
o

rg
a

n
isa

tio
n

a
l 

a
n

d
 

a
 

so
c

ia
l p

o
lic

y 
re

fo
rm

, 
a

n
d

 
o

n
e

 
o

f 
th

e
 la

rg
e

st 
w

e
lfa

re
 re

fo
rm

s 
in

 
N

o
rw

a
y 

e
ve

r. 
It 

h
a

s 
a

ffe
c

te
d

 
se

rvic
e

s 
th

a
t 

in
 

o
n

e
 

w
a

y 
o

r 
a

n
o

th
e

r 
h

a
ve

 
im

p
lic

a
tio

n
s 

fo
r 

m
o

st 
c

itize
n

s 
in

 
th

e
 

c
o

u
n

try, 
a

s 
w

e
ll 

a
s 

th
e

 
w

o
rkin

g
 

c
o

n
d

itio
n

s a
n

d
 p

ra
c

tic
e

 o
f la

rg
e

 g
ro

u
p

s o
f p

ro
fe

ssio
n

a
ls. Th

e
 

e
va

lu
a

tio
n

 o
f 

th
e

 re
fo

rm
 w

a
s a

d
m

in
iste

re
d

 b
y th

e
 N

o
rw

e
g

ia
n

 R
e

se
a

rc
h

 C
o

u
n

c
il (N

RC
), 

a
n

d
 fo

llo
w

e
d

 th
e

 im
p

le
m

e
n

ta
tio

n
 o

f th
e

 
re

fo
rm

 fo
r m

o
re

 th
a

n
 e

ig
h

t ye
a

rs. 
It 

w
a

s 
c

a
rrie

d
 

o
u

t 
b

y 
a

n
 

in
te

r-d
isc

ip
lin

a
ry 

te
a

m
 

o
f 

re
se

a
rc

h
e

rs 
fro

m
 

u
n

ive
rsitie

s a
n

d
 re

se
a

rc
h

 
c

e
n

tre
s, a

n
d

 it w
a

s c
o

m
p

le
te

d
 in

 Ju
n

e
 2014. Th

e
 

g
o

a
l o

f th
e

 e
va

lu
a

tio
n

 w
a

s, b
ro

a
d

ly sp
e

a
kin

g
, tw

o
fo

ld
: g

ivin
g

 fe
e

d
-b

a
c

k to
 

th
e

 
im

p
le

m
e

n
ta

tio
n

 p
ro

c
e

ss a
n

d
 lo

n
g

-te
rm

 
kn

o
w

le
d

g
e

 b
u

ild
in

g
. Ju

d
g

in
g

 
fro

m
 

th
e

 su
b

sta
n

tia
l 

n
u

m
b

e
r 

o
f p

u
b

lic
a

tio
n

s fro
m

 
th

e
 

e
va

lu
a

tio
n

, 
a

n
d

 
fro

m
 th

e
 d

a
ta

 w
e

 g
a

th
e

re
d

 in
 th

e
 m

e
ta

-e
va

lu
a

tio
n

, th
e

 la
tte

r g
o

a
l g

o
t 

m
o

re
 a

tte
n

tio
n

 th
a

n
 th

e
 fo

rm
e

r. Th
e

 w
a

y 
th

e
 e

va
lu

a
tio

n
 w

a
s 

o
rg

a
n

ise
d

 
m

a
y b

e
 o

n
e

 re
a

so
n

 fo
r th

is, its sc
o

p
e

 a
n

d
 re

so
u

rc
e

s a
n

o
th

e
r. Th

e
 d

ia
lo

g
u

e
 

b
e

tw
e

e
n

 
th

e
 

re
se

a
rc

h
e

rs 
a

n
d

 
c

e
n

tra
l 

a
c

to
rs 

in
 

th
e

 
im

p
le

m
e

n
ta

tio
n

 
o

rg
a

n
isa

tio
n

 w
a

s h
a

ltin
g

 a
ll th

e
 w

a
y th

ro
u

g
h

 th
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p
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 b
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d
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l p
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c
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e
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c
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c
u

rity syste
m

s, a
g

g
ra

va
tin

g
 so

c
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c
ia

l in
ve

stm
e

n
t, b

e
 it b

y p
riva

te
 a

n
d

 p
u

b
lic

 se
c

to
r, is c
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lise
d

 
o

n
 

so
c

ia
l 

w
o

rk. 
A

 
q

u
e

stio
n

n
a

ire
 su

b
m

itte
d

 to
 p

ro
je

c
t e

xp
e

rts fro
m

 th
e

 te
n

 c
o

u
n

trie
s g

u
id

e
d

 
b

o
th

 th
e

 d
a

ta
 c

o
lle

c
tio

n
, a

s w
e

ll a
s th

e
 q

u
a

lita
tive

 re
vie

w
 o

n
 lite

ra
tu

re
 a

n
d

 
g

re
y lite

ra
tu

re
 (in

te
rn

e
t, o

ffic
ia

l d
o

c
u

m
e

n
ts, e

tc
.). In

itia
l fin

d
in

g
s h

ig
h

lig
h

t th
e

 
d

ive
rsity o

f th
e

 c
o

u
n

trie
s a

n
d

 o
f th

e
ir d

e
g

re
e

 o
f so

c
ia

l w
o

rk d
e

ve
lo

p
m

e
n

t a
s 

a
 

p
ro

fe
ssio

n
a

l 
c

o
m

m
u

n
ity. 

Th
e

re
 

a
p

p
e

a
rs 

to
 

b
e

 
a

 
lin

k 
b

e
tw

e
e

n
 

fo
rm

a
l 

stru
c

tu
re

 o
f th

e
 p

ro
fe

ssio
n

 a
n

d
 th

e
 d

e
g

re
e

 o
f th

e
 d

e
b

a
te

 u
n

d
e

rta
ke

n
 in

 
th

is 
o

c
c

u
p

a
tio

n
a

l 
g

ro
u

p
. 

So
m

e
 

o
f 

th
e

 
so

-c
a

lle
d

 
BR

IC
S 

c
o

u
n

trie
s, 

ke
y 

d
e

ve
lo

p
in

g
 

a
n

d
 n

e
w

ly in
d

u
stria

lise
d

 e
c

o
n

o
m

ie
s, h

a
ve

 o
n

ly re
c

e
n

tly sta
rte

d
 

to
 d

e
fin

e
 a

 sp
e

c
ific

 ro
le

 o
f so

c
ia

l w
o

rke
rs in

 th
e

 im
p

le
m

e
n

ta
tio

n
 o

f 
so

c
ia

l 
p

o
lic

ie
s. In

 c
o

n
tra

st th
e

 o
th

e
r five

 c
o

u
n

trie
s h

a
ve

 
a

 stro
n

g
e

r tra
d

itio
n

 in
 

so
c

ia
l 

w
o

rk, 
o

f 
w

h
ic

h
 

fo
u

r 
a

re
 

fro
m

 
So

u
th

e
rn

 
Eu

ro
p

e
 

a
n

d
 

th
e

 
M

e
d

ite
rra

n
e

a
n

 
(P

o
rtu

g
a

l, 
Sp

a
in

, 
Ita

ly 
a

n
d

 
Tu

rke
y), 

w
h

ile
 

o
n

ly 
th

e
 

U
K 

re
p

re
se

n
ts a

 d
iffe

re
n

t Eu
ro

p
e

a
n

 h
isto

ry a
n

d
 d

e
ve

lo
p

m
e

n
t. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

So
c

ia
l w

o
rke

rs' ro
le

 in te
m

p
e

rin
g

 in
e

q
u

a
lity in

 h
e

a
lth

c
a

re
 in

 h
o

sp
ita

ls a
n

d
 

c
lin

ic
s 

 
N

e
h

a
m

i Ba
u

m
 

Th
e

 Lo
u

is a
n

d
 G

a
b

i W
e

isfe
ld

 sc
h

o
o

l o
f so

c
ia

l w
o

rk, Ba
r Ila

n
 U

n
ive

rsity, Isre
a

l 
H

a
n

i Sh
a

lit 
C

la
lit H

e
a

lth
 Se

rvic
e

s 
Yish

a
y K

u
m

 
M

e
u

h
e

d
e

t H
e

a
lth

 Se
rvic

e
s 

M
a

lka
 Ta

l 
M

in
istry o

f H
e

a
lth

 
   Th

e
 p

a
p

e
r p

re
se

n
ts th

e
 first e

m
p

iric
a

l e
xa

m
in

a
tio

n
 o

f th
e

 ro
le

 so
c

ia
l w

o
rke

rs 
p

la
y in

 te
m

p
e

rin
g

 in
e

q
u

a
lity in

 m
e

d
ic

a
l c

a
re

. Sixty so
c

ia
l w

o
rke

rs e
m

p
lo

ye
d

 
in

 h
o

sp
ita

ls a
n

d
 c

lin
ic

s in
 Isra

e
l a

n
d

 se
le

c
te

d
 th

ro
u

g
h

 p
u

rp
o

sive
 sa

m
p

lin
g

 
w

e
re

 
in

te
rvie

w
e

d
 

in
 

2011. 
Th

e
 

fin
d

in
g

s 
sh

o
w

 
th

a
t 

a
ll th

e
 

so
c

ia
l w

o
rke

rs 
w

e
re

 a
c

u
te

ly a
w

a
re

 o
f th

e
 in

e
q

u
a

litie
s in

 th
e

ir p
la

c
e

s o
f w

o
rk, re

g
a

rd
e

d
 

re
d

u
c

in
g

 th
e

 in
e

q
u

a
litie

s a
s a

 m
a

jo
r p

a
rt o

f th
e

ir ro
le

, a
n

d
 m

a
d

e
 e

ffo
rts 

to
 d

o
 so

. Th
e

y fa
c

ilita
te

d
 c

o
m

m
u

n
ic

a
tio

n
 b

e
tw

e
e

n
 

d
o

c
to

rs a
n

d
 p

a
tie

n
ts 

fro
m

 lo
w

 SES g
ro

u
p

s a
n

d
 a

d
vo

c
a

te
d

 fo
r su

c
h

 p
a

tie
n

ts w
ith

 m
e

d
ic

a
l sta

ff 
a

n
d

 a
d

m
in

istra
tio

n
, a

s w
e

ll a
s w

ith
 

th
e

 c
o

u
n

try's m
e

d
ic

a
l a

n
d

 so
c

ia
l w

e
lfa

re
 

b
u

re
a

u
c

ra
c

ie
s. Th

e
 p

a
p

e
r d

e
ta

ils th
e

 m
e

a
n

s th
e

y u
se

d
 a

n
d

 th
e

 c
h

a
lle

n
g

e
s 

th
e

y fa
c

e
d

. 
Th

e
 stu

d
y h

ig
h

lig
h

ts th
e

 im
p

o
rta

n
t ro

le
 th

a
t so

c
ia

l w
o

rke
rs p

la
y 

in
 re

d
u

c
in

g
 in

e
q

u
a

lity in
 h

e
a

lth
 c

a
re

. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 "A
c

to
rN

e
tw

o
rk Th

e
o

ry", u
se

 o
f A

c
to

rN
e

tw
o

rk Th
e

o
ry to

 h
e

lp
 m

a
ke

 th
e

 "so
c

ia
l" 

in
 so

c
ia

l w
o

rk visib
le

 
 

G
u

n
n

 Stra
n

d
 H

u
tc

h
in

so
n

 
U

n
ive

rsity o
f N

o
rd

la
n

d
 

Jo
rid

 Kra
n

e
 H

a
nsse

n 
U

n
ive

rsity o
f N

o
rd

la
n

d
 

   It is b
e

in
g

 a
rg

u
e

d
 th

a
t th

e
 'so

c
ia

l' in
 so

c
ia

l w
o

rk, a
n

d
 in

 w
h

a
t w

e
 u

se
d

 to
 

kn
o

w
 a

s so
c

ia
l p

o
lic

y, is a
b

o
u

t to
 d

isa
p

p
e

a
r in

 
m

a
n

y c
o

u
n

trie
s (Ka

m
 2012). 

N
o

t 
o

n
ly is th

e
 

c
o

n
c

e
p

t a
s su

c
h

 
a

b
o

u
t 

to
 

d
isa

p
p

e
a

r in
 th

e
 

n
a

m
in

g
 

o
f 

p
o

lic
ie

s, 
p

e
rsp

e
c

tive
s 

a
n

d
 

in
stitu

tio
n

s, 
su

c
h

 
a

s 
is 

a
t 

le
a

st 
th

e
 

c
a

se
 

in
 

N
o

rw
a

y, 
b

u
t 

a
lso

 
th

e
 

so
c

ia
l d

im
e

n
sio

n
 

is 
sa

id
 

to
 

b
e

in
g

 
d

ilu
te

d
 

th
ro

u
g

h
 

p
ro

c
e

sse
s 

like
 

in
d

ivid
u

a
liza

tio
n

, 
sta

n
d

a
rd

iza
tio

n
 

a
n

d
 

th
e

 
d

e
m

a
n

d
s 

fo
r 

e
vid

e
n

c
e

 b
a

se
d

 p
ra

c
tic

e
. Th

e
re

 is n
o

 d
o

u
b

t th
a

t th
e

se
 c

h
a

n
g

e
s a

re
 re

a
l 

a
n

d
 

th
a

t 
th

e
y h

a
ve

 
p

ro
fo

u
n

d
 

im
p

lic
a

tio
n

s fo
r so

c
ia

l w
o

rk, 
b

u
t 

d
o

 
th

e
y 

a
c

tu
a

lly e
n

ta
il a

 d
e

te
rio

ra
tio

n
 

o
f th

e
 so

c
ia

l? In
 p

ro
fe

ssio
n

a
l 

so
c

ia
l w

o
rk 

d
isc

o
u

rse
s th

e
re

 is a
 c

o
n

te
m

p
o

ra
ry d

e
b

a
te

 a
b

o
u

t w
h

a
t th

e
 'so

c
ia

l' in
 so

c
ia

l 
w

o
rk is. Pro

g
ra

m
m

a
tic

 sta
te

m
e

n
ts fro

m
 

ke
y o

rg
a

n
iza

tio
n

s in
 th

e
 fie

ld
 p

o
in

t 
to

 th
e

 p
o

litic
a

l a
im

s a
n

d
 d

u
tie

s w
h

e
n

 e
m

p
h

a
sizin

g
 th

e
 im

p
o

rta
n

c
e

 o
f th

e
 

so
c

ia
l, 

w
h

ile
 

o
th

e
rs a

re
 

m
o

re
 

c
o

n
c

e
rn

e
d

 
w

ith
 

th
e

 
re

la
tio

n
a

l 
a

sp
e

c
ts 

o
f 

so
c

ia
l w

o
rk p

ra
c

tic
e

. Th
e

 m
e

a
n

in
g

 o
f th

e
 so

c
ia

l h
a

s a
lso

 b
e

e
n

 q
u

e
stio

n
e

d
 

in
 

re
se

n
t so

c
io

lo
g

ic
a

l d
e

b
a

te
s, n

o
t le

a
st b

y re
p

re
se

n
ta

tive
s o

f so
 c

a
lle

d
 

a
c

tio
n

-n
e

tw
o

rk 
th

e
o

ry 
(A

N
T). 

O
n

e
 

w
h

o
 

h
a

s 
q

u
e

stio
n

e
d

 
th

e
 

o
b

vio
u

s 
u

n
d

e
rsta

n
d

in
g

 
o

f 
th

e
 

so
c

ia
l 

is 
Bru

n
o

 
La

to
u

r, 
p

a
rtic

u
la

rly 
in

 
h

is 
b

o
o

k 
R

e
a

sse
m

b
lin

g
 

th
e

 
so

c
ia

l 
(2005). 

W
e

 
w

ill, 
in

 
th

is 
p

a
p

e
r, 

d
isc

u
ss 

w
h

a
t 

a
 

re
c

a
stin

g
 o

f th
e

 n
o

tio
n

 o
f th

e
 so

c
ia

l b
y u

sin
g

 A
N

T c
o

u
ld

 m
e

a
n

 fo
r so

c
ia

l 
w

o
rk. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

V
o

ic
e

s o
f n

e
w

ly q
u

a
lifie

d
 so

c
ia

l w
o

rke
rs: jo

b
 p

re
c

a
rity a

n
d

 a
lte

rn
a

tive
s in

 
so

c
ia

l w
o

rk in
 Bo

sn
ia

-H
e

rze
g

o
vin

a
 

 
G

o
ra

n
a

 Pa
n

ić
 

U
n

ive
rsity o

f Jyvä
skylä

/K
o

kko
la

 U
n

ive
rsity C

o
n

so
rtiu

m
 C

h
yd

e
n

iu
s, Fin

la
n

d
 

   Th
is o

n
g

o
in

g
 e

m
a

n
c

ip
a

to
ry a

c
tio

n
 re

se
a

rc
h

 e
xp

lo
re

s n
e

w
ly q

u
a

lifie
d

 so
c

ia
l 

w
o

rke
rs' (N

Q
SW

s) live
d

 e
xp

e
rie

n
c

e
s o

f 
tra

n
sitio

n
 fro

m
 h

ig
h

e
r e

d
u

c
a

tio
n

 to
 

w
o

rk. 
Th

e
 

stu
d

y 
is 

fo
c

u
se

d
 

o
n

 
so

c
ia

l w
o

rk 
c

a
re

e
r-re

la
te

d
 

tra
n

sitio
n

 
in

 
a

 
sp

e
c

ific
 

h
isto

ric
a

l-c
u

ltu
ra

l c
o

n
te

xt 
o

f 
Bo

sn
ia

-H
e

rze
g

o
vin

a
 

(B&
H

). 
H

o
w

e
ve

r, 
th

e
 c

a
se

 o
f th

e
se

 N
Q

SW
s c

o
u

ld
 b

e
 c

o
m

p
a

re
d

 to
 so

m
e

 e
xte

n
t w

ith
 th

e
 

c
u

rre
n

t 
p

re
c

a
rio

u
s 

situ
a

tio
n

 
o

f 
yo

u
n

g
, 

h
ig

h
ly 

e
d

u
c

a
te

d
 

p
e

o
p

le
 

a
c

ro
ss 

Eu
ro

p
e

. 
To

d
a

y, 
B&

H
 

is 
still 

u
n

d
e

r 
th

e
 

in
te

rn
a

tio
n

a
l 

su
p

e
rvisio

n
 

a
n

d
 

a
n

 
EU

-p
e

rip
h

e
ry p

o
te

n
tia

l c
a

n
d

id
a

te
 c

o
u

n
try. Y

e
a

rs o
f w

a
r a

n
d

 lo
n

g
 la

stin
g

 
tra

n
sitio

n
 

in
 

th
is 

fo
rm

e
r so

c
ia

list 
sta

te
 

h
a

ve
 

re
su

lte
d

 
in

 
c

ro
n

y 
c

a
p

ita
lism

, 
p

a
rtito

c
ra

c
y a

n
d

 a
 m

a
jo

rity o
f im

p
o

ve
rish

e
d

 c
itize

n
s. M

o
re

o
ve

r, B&
H

 h
a

s 
o

n
e

 o
f th

e
 

h
ig

h
e

st ra
te

s o
f o

ve
ra

ll a
n

d
 yo

u
th

 u
n

e
m

p
lo

ym
e

n
t in

 Eu
ro

p
e

. 
Th

e
 a

im
 o

f th
is d

o
c

to
ra

l re
se

a
rc

h
 is to

 c
o

n
trib

u
te

 
to

 th
e

 re
c

o
g

n
itio

n
 

o
f 

c
a

re
e

r-re
la

te
d

 
tra

n
sitio

n
 

a
n

d
 

jo
b

 
p

re
c

a
rity 

a
m

o
n

g
 

N
Q

SW
s 

a
s 

a
 

p
u

b
lic

 
issu

e
. 

C
u

rre
n

tly, 
th

e
se

 
yo

u
n

g
, 

h
ig

h
 

skille
d

 
te

rtia
ry 

g
ra

d
u

a
te

s a
re

 le
ft to

 
d

e
a

l w
ith

 
it 

a
s if it is th

e
ir p

riva
te

 
p

ro
b

le
m

. Th
is p

re
se

n
ta

tio
n

 
w

ill d
isc

u
ss 

p
re

lim
in

a
ry re

se
a

rc
h

 fin
d

in
g

s o
f th

e
 first p

h
a

se
 o

f a
c

tio
n

 re
se

a
rc

h
 c

yc
le

 - 
d

ia
g

n
o

sis o
f th

e
 e

xistin
g

 situ
a

tio
n

. Th
e

 in
d

ivid
u

a
l in

te
rvie

w
s w

ith
 N

Q
SW

s w
e

re
 

c
o

lle
c

te
d

 
in

 
sp

rin
g

 
2014. 

M
a

n
y o

f 
th

e
m

 h
a

ve
 

re
p

o
rte

d
 

o
n

 
lim

ite
d

 
a

n
d

 
u

n
e

q
u

a
l a

c
c

e
ss to

 th
e

 e
xistin

g
 w

o
rk stru

c
tu

re
s w

ith
 so

c
ia

l w
o

rk d
e

g
re

e
 

o
n

 
o

n
e

 sid
e

, a
n

d
 im

p
o

sitio
n

 o
f te

m
p

o
ra

ry, lo
w

 p
a

id
 a

n
d

 in
se

c
u

re
 w

o
rk o

u
tsid

e
 

o
f 

so
c

ia
l 

w
o

rk 
p

ro
fe

ssio
n

. 
Th

e
 a

im
 

o
f 

th
e

 
p

re
se

n
ta

tio
n

 
is to

 
in

fo
rm

 th
e

 
in

te
rn

a
tio

n
a

l so
c

ia
l w

o
rk re

se
a

rc
h

 c
o

m
m

u
n

ity a
b

o
u

t c
u

rre
n

t sc
e

n
a

rio
s o

f 
so

c
ia

l w
o

rk c
a

re
e

r-re
la

te
d

 
tra

n
sitio

n
, a

s w
e

ll to
 d

isc
u

ss p
o

ssib
le

 a
lte

rn
a

tive
 

sc
e

n
a

rio
s c

o
n

sid
e

rin
g

 sp
e

c
ific

 h
isto

ric
a

l-c
u

ltu
ra

l c
o

n
te

xt o
f B&

H
 a

n
d

 So
u

th
 

Ea
st 

Eu
ro

p
e

, a
lo

n
g

 w
ith

 g
lo

b
a

l d
isc

u
ssio

n
 o

n
 re

-visio
n

in
g

 so
c

ia
l w

o
rk. 
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c
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o
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c
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W
e

ll b
e

in
g

 a
m

o
n

g
 c

o
m

m
u

n
ity a

c
tivists: w

h
a

t is m
o

st c
ru

c
ia

l to
 e

n
h

a
n

c
e

 it?
 

 
Le

a
 Za

n
b

a
r 

Sc
h

o
o

l o
f so

c
ia

l w
o

rk, A
rie

l U
n

ive
rsity, Isra

e
l &

 sc
h

o
o

l o
f so

c
ia

l w
o

rk, Ba
r Ila

n
 

U
n

ive
rsity, Isra

e
l. 

H
a

ya
 Itzh

a
ky 

Sc
h

o
o

l o
f so

c
ia

l w
o

rk, Ba
r Ila

n
 U

n
ive

rsity, Isre
a

l 
   M

a
c

ro
-in

te
rve

n
tio

n
 so

c
ia

l w
o

rke
rs a

tte
m

p
t to

 im
p

ro
ve

 th
e

 c
o

p
in

g
 a

b
ilitie

s o
f 

n
e

ig
h

b
o

rh
o

o
d

 re
sid

e
n

ts, p
la

yin
g

 ro
le

 a
s 

c
o

m
m

u
n

ity a
c

tivists, a
s w

e
ll a

s to
 

e
n

h
a

n
c

e
 th

e
ir 

w
e

ll-b
e

in
g

. Th
e

re
fo

re
, so

c
ia

l 
w

o
rke

rs 
u

tilize
 th

e
 c

o
m

m
u

n
ity 

a
n

d
 p

e
rso

n
a

l 
re

so
u

rc
e

s p
o

sse
sse

d
 b

y c
o

m
m

u
n

ity a
c

tivists in
 a

n
 a

tte
m

p
t to

 
b

ro
a

d
e

n
 

th
e

 
sc

o
p

e
 

o
f 

c
o

m
m

u
n

ity 
a

c
tivity. 

Th
u

s, 
in

ste
a

d
 

o
f 

b
e

in
g

 
re

c
ip

ie
n

ts o
f 

so
c

ia
l se

rvic
e

s, 
th

e
se

 
re

sid
e

n
ts b

e
c

o
m

e
 

c
o

m
m

u
n

ity le
a

d
e

rs 
a

n
d

 a
c

tive
ly p

a
rtic

ip
a

te
 in

 so
lvin

g
 p

ro
b

le
m

s in
 th

e
ir c

o
m

m
u

n
itie

s. A
 re

vie
w

 
o

f th
e

 lite
ra

tu
re

 in
d

ic
a

te
s th

e
re

 is a
 d

e
a

rth
 o

f re
se

a
rc

h
 o

n
 th

e
 c

o
n

trib
u

tio
n

 
o

f 
c

o
m

m
u

n
ity 

re
so

u
rc

e
s 

a
n

d
 

c
o

m
m

u
n

ity 
a

c
tivity 

to
 

p
ro

m
o

tin
g

 
p

e
rso

n
a

l 
re

so
u

rc
e

s a
n

d
 w

e
ll-b

e
in

g
 a

m
o

n
g

 a
c

tivists. In
 a

n
 a

tte
m

p
t to

 fill th
is g

a
p

, 
p

a
th

 a
n

a
lysis w

e
re

 c
o

n
d

u
c

te
d

 to
 e

xa
m

in
e

 th
e

 n
a

tu
re

 o
f th

e
 re

la
tio

n
sh

ip
s 

b
e

tw
e

e
n

 
th

e
se

 
va

ria
b

le
s. 

Th
e

 
d

e
p

e
n

d
e

n
t 

va
ria

b
le

 
w

e
ll-b

e
in

g
 

w
a

s 
c

o
n

sid
e

re
d

 th
e

 "ta
rg

e
t m

e
a

su
re

". Th
a

t is, a
ll o

f th
e

 in
d

e
p

e
n

d
e

n
t va

ria
b

le
s: 

c
o

m
m

u
n

ity 
re

so
u

rc
e

s 
(e

.g
., 

so
c

ia
l 

su
p

p
o

rt, 
c

o
m

m
u

n
ity 

b
e

lo
n

g
in

g
), 

c
o

m
m

u
n

ity-a
c

tivity va
ria

b
le

s (e
.g

., th
e

 e
ffe

c
tivn

e
ss o

f th
e

 in
te

rve
n

tio
n

s) a
n

d
 

p
e

rso
n

a
l re

so
u

rc
e

s (e
.g

., m
a

ste
ry, se

lf-e
ste

e
m

), w
e

re
 e

xa
m

in
e

d
 in

 re
la

tio
n

 
to

 
th

is 
m

e
a

su
re

. 
Th

e
 

sa
m

p
le

 
c

o
n

siste
d

 
o

f 
163 

a
c

tivists 
fro

m
 

lo
w

-SES 
p

o
p

u
la

tio
n

s 
(n

e
w

 
im

m
ig

ra
n

ts, 
sin

g
le

 
m

o
th

e
rs, 

re
sid

e
n

ts 
o

f 
lo

w
-SES 

n
e

ig
h

b
o

rh
o

o
d

s, a
n

d
 p

e
o

p
le

 w
ith

 d
isa

b
ilitie

s). Th
e

 fin
d

in
g

s in
d

ic
a

te
 th

a
t in

 
th

e
 

first le
ve

l o
f th

e
 p

a
th

 a
n

a
lysis, c

o
m

m
u

n
ity a

c
tivity va

ria
b

le
s m

e
d

ia
te

 th
e

 
re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 c

o
m

m
u

n
ity re

so
u

rc
e

s a
n

d
 p

e
rso

n
a

l 
re

so
u

rc
e

s. In
 th

e
 

n
e

xt 
le

ve
l 

o
f 

th
e

 
p

a
th

 
a

n
a

lysis, 
th

e
 

p
e

rso
n

a
l 

re
so

u
rc

e
s 

m
e

d
ia

te
 

th
e

 
re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 c

o
m

m
u

n
ity a

c
tivity 

va
ria

b
le

s a
n

d
 w

e
ll-b

e
in

g
. Th

a
t is, 

c
o

m
m

u
n

ity re
so

u
rc

e
s a

lo
n

e
 a

re
 n

o
t su

ffic
ie

n
t to

 e
n

h
a

n
c

e
 o

n
e

's p
e

rso
n

a
l 

re
so

u
rc

e
s o

r w
e

ll-b
e

in
g

; in
d

ivid
u

a
ls a

lso
 n

e
e

d
 to

 b
e

 in
vo

lve
d

 in
 c

o
m

m
u

n
ity 

a
c

tivity. By d
o

in
g

 so
, th

e
y c

a
n

 e
n

h
a

n
c

e
 th

e
ir p

e
rso

n
a

l re
so

u
rc

e
s a

n
d

 a
s a

 
re

su
lt, a

lso
 in

c
re

a
se

 
th

e
ir w

e
ll-b

e
in

g
. Th

e
 fin

d
in

g
s e

m
p

h
a

size
 

th
e

 p
o

sitive
 

o
u

tc
o

m
e

s o
f c

o
m

m
u

n
ity a

c
tivity a

n
d

 it a
lso

 m
a

y 
fa

c
ilita

te
 th

e
 re

c
ru

itm
e

n
t 

o
f c

o
m

m
u

n
ity a

c
tivists. W

e
 w

ill d
isc

u
ss th

e
 im

p
lic

a
tio

n
s o

f th
e

se
 fin

d
in

g
s to

 
m

a
c

ro
-in

te
rve

n
tio

n
 so

c
ia

l w
o

rk. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

C
a

rin
g

 fo
r th

e
 c

h
ild

re
n

 a
n

d
 c

a
rin

g
 fo

r th
e

 c
ity: a

 h
isto

ric
a

l in
te

rve
n

tio
n

 
sp

a
n

n
in

g
 tw

o
 c

itie
s (U

K a
n

d
 C

a
n

a
d

a
) 

 
A

d
rie

n
n

e
 C

h
a

m
b

o
n 

U
n

ive
rsity o

f To
ro

n
to

 
Julia

 W
in

c
kle

r 
U

n
ive

rsity o
f Brig

h
to

n
 

Ern
ie

 Lig
h

tm
a

n
 

U
n

ive
rsity o

f To
ro

n
to

 
   Fro

m
 

its 
e

a
rly 

d
e

ve
lo

p
m

e
n

t 
so

c
ia

l 
w

o
rk 

w
a

s 
c

o
n

c
e

rn
e

d
 

w
ith

 
sa

vin
g

 
c

h
ild

re
n

 g
ive

n
 th

e
 n

e
g

a
tive

 c
o

n
se

q
u

e
n

c
e

s o
f u

rb
a

n
 in

d
u

stria
l life

. In
 th

is 
p

re
se

n
ta

tio
n

 
w

e
 

q
u

e
stio

n
 

re
p

re
se

n
ta

tio
n

s 
o

f 
c

h
ild

re
n

 
in

 
p

u
b

lic
 

sp
a

c
e

s 
th

ro
u

g
h

 h
isto

ric
a

l re
c

o
n

stru
c

tio
n

 a
n

d
 in

te
rve

n
tio

n
. H

isto
ric

a
l re

c
o

n
stru

c
tio

n
 

a
ssu

m
e

s 
th

a
t a

rc
h

iva
l m

a
te

ria
ls a

re
 se

le
c

tive
 tra

c
e

s o
f th

e
 p

a
st, c

re
a

te
d

, 
p

re
se

rve
d

 u
n

d
e

r p
a

rtic
u

la
r c

irc
u

m
sta

n
c

e
s. W

e
 d

e
c

o
n

stru
c

t th
e

se
 

m
a

te
ria

ls, 
re

a
c

tiva
tin

g
 a

rc
h

ive
s to

 e
lic

it a
n

 a
c

tive
 u

n
d

e
rsta

n
d

in
g

 o
f h

isto
ry, to

 lin
k w

ith
 

p
re

se
n

t-d
a

y 
c

o
n

c
e

rn
s. 

O
u

r 
in

te
rd

isc
ip

lin
a

ry 
te

a
m

 
o

f 
so

c
ia

l 
w

o
rk, 

visu
a

l 
stu

d
ie

s a
n

d
 

p
h

o
to

g
ra

p
h

y sc
h

o
la

rs e
xa

m
in

e
d

 
d

o
c

u
m

e
n

ta
ry p

h
o

to
g

ra
p

h
s 

ta
ke

n
 b

y p
ro

fe
ssio

n
a

ls a
n

d
 

a
m

a
te

u
rs in

 stre
e

ts a
n

d
 o

th
e

r p
u

b
lic

 p
la

c
e

s in
 

Brig
h

to
n

 
(En

g
la

n
d

) 
a

n
d

 
To

ro
n

to
 

(C
a

n
a

d
a

) 
in

 
th

e
 

e
a

rly 
20th

 
c

e
n

tu
ry, 

c
o

m
p

le
m

e
n

te
d

 
b

y 
te

xtu
a

l 
d

o
c

u
m

e
n

ts 
(su

rve
ys, 

h
e

a
lth

 
re

p
o

rts, 
m

e
d

ia
 

c
o

ve
ra

g
e

), a
n

d
 e

xistin
g

 o
ra

l h
isto

ry in
te

rvie
w

s w
ith

 fo
rm

e
r 

re
sid

e
n

ts. O
u

r 
m

a
te

ria
ls sh

o
w

 th
a

t c
h

ild
re

n
 sp

e
n

t a
 lo

t o
f th

e
ir tim

e
 o

n
 th

e
 stre

e
ts, in

 la
n

e
s 

a
n

d
 

b
a

c
k 

a
lle

ys, 
w

ith
 

lim
ite

d
 

p
re

se
n

c
e

 
o

f 
a

d
u

lts. 
C

h
ild

re
n

 
a

p
p

e
a

r 
e

n
g

a
g

e
d

 a
s p

a
rtic

ip
a

n
ts a

n
d

 a
s w

itn
e

sse
s o

f a
n

 u
rb

a
n

 w
o

rld
 u

n
d

e
rg

o
in

g
 

ra
p

id
 

tra
n

sfo
rm

a
tio

n
. 

Th
e

y 
h

a
d

 
a

g
e

n
c

y: 
th

e
y 

p
la

ye
d

, 
to

o
k 

c
a

re
 

o
f 

yo
u

n
g

e
r 

c
h

ild
re

n
, 

e
n

g
a

g
e

d
 

in
 

m
o

n
e

ta
ry 

a
c

tivitie
s 

(n
e

w
sp

a
p

e
r 

b
o

ys, 
sin

g
e

rs), a
n

d
 w

e
re

 
ke

e
n

 o
b

se
rve

rs o
f u

rb
a

n
 d

e
stru

c
tio

n
 a

n
d

 c
o

n
stru

c
tio

n
 in

 
th

e
ir e

n
viro

n
m

e
n

t 
(c

o
n

stru
c

tio
n

 
site

s, stre
e

t c
a

rs d
e

ve
lo

p
m

e
n

t, 
su

rve
yin

g
 

a
c

tivitie
s). W

e
 fin

d
 a

m
a

zin
g

 p
a

ra
lle

ls a
lo

n
g

 w
ith

 d
ive

rg
e

n
c

e
s b

e
tw

e
e

n
 th

e
 

c
itie

s in
 th

e
 c

h
ild

re
n

's a
c

tivitie
s, th

e
 

c
o

n
stra

in
ts th

e
y e

n
c

o
u

n
te

re
d

, a
n

d
 th

e
ir 

u
se

 o
f su

c
h

 sp
a

c
e

s fo
r th

e
ir o

w
n

 in
te

re
sts. W

e
 a

lso
 p

re
se

n
t th

e
 p

la
n

s fo
r a

 
m

ulti-site
 

e
xh

ib
it-a

s-in
te

rve
n

tio
n

 
u

sin
g

 
p

h
o

to
g

ra
p

h
s, 

a
rtifa

c
ts, 

vid
e

o
 

a
n

d
 

in
te

ra
c

tive
 te

c
h

n
iq

u
e

s w
h

ic
h

 w
ill re

a
c

tiva
te

 th
e

 q
u

e
stio

n
 o

f h
o

w
 

c
a

rin
g

 fo
r 

p
u

b
lic

 sp
a

c
e

s a
n

d
 c

a
rin

g
 fo

r c
h

ild
re

n
 c

a
n

 b
e

c
o

m
e

 p
a

rt o
f a

 sin
g

le
 so

c
ia

l 
w

o
rk e

n
d

e
a

vo
r to

 m
o

d
ify so

c
ia

l re
la

tio
n

s in
 th

e
 p

re
se

n
t a

n
d

 in
 th

e
 fu

tu
re

. 
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Stu
d

yin
g

 th
e

 n
e

e
d

y c
h

ild
: so

c
ia

l w
o

rk a
n

d
 c

h
ild

 stu
d

y m
o

ve
m

e
n

t a
t th

e
 

b
e

g
in

n
in

g
 o

f th
e

 20th
 C

e
n

tu
ry 

 
Flo

ria
n Esse

r 
U

n
ive

rsity o
f Stirlin

g
 

   Th
o

u
g

h
 

c
h

ild
 

w
e

lfa
re

 
h

a
s 

a
 

lo
n

g
e

r 
h

isto
ry 

in
 

m
o

d
e

rn
 

Eu
ro

p
e

 
th

e
 

p
ro

fe
ssio

n
a

lisa
tio

n
 

a
n

d
 

in
stitu

tio
n

a
lisa

tio
n

 
o

f 
c

h
ild

 
p

ro
te

c
tio

n
 

a
n

d
 

c
h

ild
 

w
e

lfa
re

 se
rvic

e
s w

a
s stro

n
g

ly su
p

p
o

rte
d

 b
y th

e
 sc

ie
n

tific
a

tio
n

 o
f c

h
ild

h
o

o
d

 
a

t th
e

 e
n

d
 o

f th
e

 19th
 a

n
d

 th
e

 
b

e
g

in
n

in
g

 o
f th

e
 20th

 c
e

n
tu

ry. N
a

m
e

ly 
th

e
 

in
te

rn
a

tio
n

a
l 

c
h

ild
 

stu
d

y 
m

o
ve

m
e

n
t 

h
e

lp
e

d
 

to
 

sh
a

p
e

 
th

e
 

m
o

d
e

rn
 

u
n

d
e

rsta
n

d
in

g
 

o
f 

c
h

ild
h

o
o

d
 

a
n

d
 

le
g

itim
a

te
d

 
c

h
ild

re
n

's 
n

e
e

d
 

o
f 

sp
e

c
ia

l 
a

w
a

re
n

e
ss 

a
n

d
 

c
a

re
. 

Th
e

 
p

a
p

e
r 

w
ill 

p
re

se
n

t 
a

n
 

a
n

a
lysis 

o
f 

a
rtic

le
s 

p
u

b
lish

e
d

 in
 th

e
 "Jo

u
rn

a
l o

f C
h

ild
 Stu

d
y" ("Ze

itsc
h

rift fü
r K

in
d

e
rfo

rsc
h

u
n

g
") 

b
e

tw
e

e
n

 1896 a
n

d
 1914. Th

is h
a

s b
e

e
n

 a
 c

e
n

tra
l 

jo
u

rn
a

l o
f th

e
 G

e
rm

a
n

 
stra

n
d

 
o

f 
c

h
ild

 
stu

d
y. 

It 
h

a
d

 
b

e
e

n
 

fo
u

n
d

e
d

 
to

 
su

p
p

o
rt 

th
e

 
sc

ie
n

tific
 

re
se

a
rc

h
 o

n
 c

h
ild

re
n

 a
n

d
 th

u
s p

u
t Sp

e
c

ia
l N

e
e

d
s Ed

u
c

a
tio

n
 a

n
d

 So
c

ia
l 

W
o

rk 
p

ra
c

tic
e

 
o

n
 

m
o

re
 

so
lid

 
g

ro
u

n
d

s. 
Bu

t 
h

o
w

e
ve

r 
p

o
w

e
rfu

l 
n

a
tu

ra
l 

sc
ie

n
c

e
s a

n
d

 th
e

ir 
d

e
ve

lo
p

m
e

n
ta

l n
o

tio
n

s o
f c

h
ild

h
o

o
d

 m
ig

h
t h

a
ve

 b
e

e
n

, 
th

e
 a

rg
u

m
e

n
t is n

o
t th

a
t So

c
ia

l W
o

rk h
a

s b
e

e
n

 sim
p

ly 'h
ija

c
ke

d
' b

y th
e

m
. 

M
o

re
o

ve
r 

th
e

 
p

a
p

e
r 

re
ve

a
ls 

h
o

w
 

re
lig

io
u

s, 
lite

ra
ry 

a
n

d
 

p
e

d
a

g
o

g
ic

a
l 

n
o

tio
n

s o
f c

h
ild

h
o

o
d

 h
a

ve
 b

e
e

n
 ta

ke
n

 u
p

 a
n

d
 h

a
ve

 b
e

e
n

 
tra

n
sfo

rm
e

d
 to

 
g

a
in

 
sc

ie
n

tific
 

kn
o

w
le

d
g

e
 

a
b

o
u

t 
th

e
 

c
h

ild
's 

n
a

tu
re

. 
Fro

m
 

a
 

C
h

ild
h

o
o

d
 

Stu
d

ie
s' p

e
rsp

e
c

tive
 c

h
ild

re
n

 a
n

d
 th

e
ir n

a
tu

re
 a

re
 n

o
t sim

p
ly g

ive
n

 b
u

t a
re

 
c

o
n

stru
c

te
d

 
th

ro
u

g
h

 
d

isc
u

rsive
 

a
n

d
 

m
a

te
ria

l 
p

ra
c

tic
e

s. 
Th

e
 

p
a

p
e

r 
w

ill 
re

c
o

n
stru

c
t 

th
e

se
 

p
ra

c
tic

e
s 

th
ro

u
g

h
 

w
h

ic
h

 
a

 
c

h
ild

 
th

a
t 

h
a

d
 

to
 

b
e

 
p

ro
te

c
te

d
 

a
n

d
 

lo
o

ke
d

 
a

fte
r b

y w
e

lfa
re

 
se

rvic
e

s h
a

s b
e

e
n

 
p

ro
d

u
c

e
d

 
in

 
th

e
 

b
e

g
in

n
in

g
 o

f th
e

 20th
 c

e
n

tu
ry in

 c
o

n
tra

st to
 a

 n
o

rm
a

lly d
e

ve
lo

p
in

g
 

c
h

ild
. In

 d
o

in
g

 th
is th

e
 a

n
a

lysis m
a

y sh
o

w
 h

o
w

 th
e

 sc
ie

n
tific

 d
isc

o
ve

ry o
f 

c
h

ild
h

o
o

d
 

a
n

d
 

th
e

 
fo

u
n

d
a

tio
n

s 
o

f 
m

o
d

e
rn

 
c

h
ild

 
w

e
lfa

re
 

a
re

 
h

isto
ric

a
lly 

re
la

te
d

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 c
rise

s o
f le

g
itim

a
tio

n
 in

 re
sid

e
n

tia
l c

h
ild

 c
a

re
: in

stitu
tio

n
a

l p
ra

c
tic

e
s, 

e
xp

e
c

ta
tio

n
s a

n
d

 visio
n

s o
f c

h
ild

h
o

o
d

 in 
so

c
ia

l w
o

rk tra
in

in
g

 sc
h

o
o

ls in
 

Sw
itze

rla
n

d
 (1940 -1990) 
 

G
ise

la
 H

a
u

ss 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s N

o
rth

w
e

ste
rn

 Sw
itze

rla
n

d
 

   In
 

m
y 

p
a

p
e

r 
I 

w
ill 

p
re

se
n

t 
a

n
 

a
n

a
lysis 

o
f 

th
e

 
e

ffo
rts 

to
 

p
ro

fe
ssio

n
a

lize
 

re
sid

e
n

tia
l c

h
ild

 c
a

re
 in

 th
e

 p
o

st-w
o

rld
 w

a
r II p

e
rio

d
. Sin

c
e

 th
e

 1940s, sta
ff 

sh
o

rta
g

e
s, fin

a
n

c
ia

l d
iffic

u
ltie

s, a
n

d
 sc

a
n

d
a

ls w
id

e
ly re

p
o

rte
d

 in
 th

e
 m

e
d

ia
 

a
b

o
u

t 
th

e
 

a
b

ysm
a

l c
o

n
d

itio
n

s in
 re

sid
e

n
tia

l c
h

ild
re

n
's h

o
m

e
s re

so
u

n
d

e
d

 
th

ro
u

g
h

o
u

t 
p

ro
fe

ssio
n

a
l 

d
isc

o
u

rse
 

in
 

th
e

 
G

e
rm

a
n

 
sp

e
a

kin
g

 
p

a
rt 

o
f 

Sw
itze

rla
n

d
. D

u
rin

g
 

th
e

 
c

h
ild

re
n

's 
h

o
m

e
s 

c
a

m
p

a
ig

n
 

(H
e

im
ka

m
p

a
g

n
e

) 
in

 
th

e
 1970s w

e
 c

o
u

ld
 o

b
se

rve
 a

n
 in

te
n

sifie
d

 c
o

n
tro

ve
rsy a

b
o

u
t th

is fie
ld

 o
f 

so
c

ia
l 

w
o

rk. 
Th

e
 

re
sid

e
n

tia
l 

c
a

re
 

syste
m

 
w

e
n

t 
th

ro
u

g
h

 
a

 
c

risis 
o

f 
le

g
itim

iza
tio

n
: 

So
c

ia
l 

p
ro

te
st 

m
o

ve
m

e
n

ts, 
p

o
litic

ia
n

s 
a

n
d

 
p

o
lic

y 
m

a
ke

rs, 
a

n
d

 th
e

 o
ld

 e
sta

b
lish

e
d

 fie
ld

 o
f 

re
sid

e
n

tia
l 

c
h

ild
re

n
's 

h
o

m
e

s 
sh

a
p

e
d

 th
is 

fie
ld

 o
f c

o
n

flic
tin

g
 p

o
w

e
r re

la
tio

n
s. M

o
st 

im
p

o
rta

n
tly, th

e
 p

e
rc

e
p

tio
n

 o
f th

e
 

c
h

ild
re

n
 

in
 

th
e

se
 

in
stitu

tio
n

s 
u

n
d

e
rw

e
n

t 
a

 
d

ra
m

a
tic

 
tra

n
sfo

rm
a

tio
n

: 
th

e
 

o
ld

-e
sta

b
lish

e
d

 p
e

rsp
e

c
tive

 o
f th

e
 d

e
via

n
t c

h
ild

 w
a

s c
o

n
te

ste
d

 b
y im

a
g

e
s 

o
f th

e
se

 c
h

ild
re

n
 a

s o
p

p
re

sse
d

 su
b

je
c

ts a
n

d
 p

o
ssib

le
 a

g
e

n
ts o

f 
so

c
ie

ta
l 

tra
n

sfo
rm

a
tio

n
 

a
n

d
 

m
a

n
y 

m
o

re
. 

Th
e

 
m

o
stly 

in
 

th
e

 
1960th

 
a

n
d

 
1970th

 
fo

u
n

d
e

d
 

tra
in

in
g

 sc
h

o
o

ls fo
r w

o
rke

r in
 re

sid
e

n
tia

l 
c

a
r w

e
re

 
d

e
sig

n
e

d
 

to
 

p
re

p
a

re
 yo

u
n

g
 a

d
u

lts fo
r th

e
 "m

issio
n

" to
 p

ro
m

o
te

 o
c

c
u

p
a

tio
n

a
l q

u
a

lity in
 

a
n

 a
re

a
, in

 w
h

ic
h

 u
n

til th
e

n
 n

o
 

sp
e

c
ia

l tra
in

in
g

 w
a

s re
q

u
ire

d
. H

o
w

e
ve

r, 
w

h
a

t q
u

a
lity a

n
d

 p
ro

fe
ssio

n
a

liza
tio

n
 in

 c
h

ild
 c

a
re

 m
e

a
n

s w
a

s in
te

rp
re

te
d

 in
 

ve
ry d

iffe
re

n
t 

w
a

ys, d
e

p
e

n
d

in
g

 o
n

 th
e

 u
n

d
e

rlyin
g

 so
c

ia
l o

r re
lig

io
u

s n
o

rm
s 

a
n

d
 

va
lu

e
s. 

D
ra

w
in

g
 

o
n

 
a

 
w

h
ite

 
ra

n
g

e
 

o
f 

so
u

rc
e

s 
I 

w
ill 

a
n

a
lyze

 
th

e
 

q
u

a
lific

a
tio

n
 

p
ro

c
e

ss 
in

 
th

e
se

 
tra

in
in

g
 

sc
h

o
o

ls. 
It's 

p
o

ssib
le

 
to

 
tra

c
e

 
in

stitu
tio

n
a

l p
ra

c
tic

e
s a

s w
e

ll a
s c

h
a

n
g

e
s a

n
d

 c
o

n
tro

ve
rsie

s. 
Th

e
 tra

in
in

g
 

sc
h

o
o

ls 
c

a
n

 
b

e
 

se
e

n
 

a
s 

"g
a

te
 

ke
e

p
e

rs" 
re

g
u

la
tin

g
 

th
e

 
a

c
c

e
ss 

to
 

a
 

p
ro

fe
ssio

n
a

l p
o

sitio
n

. Th
e

 c
rite

ria
 a

n
d

 
p

ro
c

e
d

u
re

s o
f tra

in
in

g
 a

n
d

 'lic
e

n
sin

g
' 

a
n

d
 

th
e

 w
a

ys o
f d

e
a

lin
g

 w
ith

 c
o

n
flic

ts g
ive

 in
te

re
stin

g
 in

sig
h

ts in
to

 h
o

w
 

th
e

 
im

a
g

e
s o

f 
c

h
ild

re
n

 c
h

a
n

g
e

d
 a

n
d

 h
o

w
 th

e
 fu

tu
re

 p
ro

fe
ssio

n
a

l so
c

ia
l 

w
o

rke
rs w

e
re

 su
p

p
o

se
d

 to
 d

e
a

l w
ith

 th
e

m
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 Th
e

 p
e

d
a

g
o

g
ic

a
l p

o
e

m
 th

ro
u

g
h

 th
e

 g
e

n
d

e
r p

e
rsp

e
c

tive
: a

 h
isto

ric
a

l c
a

se
 

stu
d

y re
se

a
rc

h
 o

n
 c

h
ild

re
n

 a
n

d
 c

h
ild

h
o

o
d

 
u

n
d

e
r c

o
m

m
u

n
ism

 
 

D
a

rja
 Za

virše
k 

U
n

ive
rsity o

f Lju
b

lja
n

a
, Fa

c
u

lty o
f So

c
ia

l W
o

rk 
   Th

e
 h

isto
ric

a
l c

a
se

 stu
d

y re
se

a
rc

h
 is b

a
se

d
 u

p
o

n
 a

 la
rg

e
r h

isto
ric

a
l stu

d
y o

f 
th

e
 

d
e

ve
lo

p
m

e
n

t 
o

f 
so

c
ia

l 
w

o
rk 

e
d

u
c

a
tio

n
 

d
u

rin
g

 
sta

te
 

so
c

ia
lism

 
in

 
Y

u
g

o
sla

via
 

a
n

d
 

th
e

 
u

n
d

e
rsta

n
d

in
g

 
o

f 
w

e
lfa

re
 

a
n

d
 

so
c

ia
l 

w
o

rk 
b

y 
th

e
 

c
o

m
m

u
n

ist le
a

d
e

rsh
ip

 a
fte

r th
e

 
su

c
c

e
ss o

f 
th

e
 

O
c

to
b

e
r R

e
vo

lu
tio

n
. Th

e
 

c
a

se
 

stu
d

y 
is 

a
 

d
isc

o
u

rse
 

a
n

a
lysis 

o
f 

th
e

 
fa

m
o

u
s 

U
kra

in
ia

n
 

a
n

d
 

So
vie

t 
p

e
d

a
g

o
g

u
e

 
A

n
to

n
 

Se
m

jo
n

o
vić

 
M

a
ka

re
n

ko
 

(1888-1939) 
w

h
o

 
w

a
s 

th
e

 
fo

u
n

d
e

r o
f th

e
 So

vie
t p

e
d

a
g

o
g

y a
n

d
 w

h
o

se
 w

o
rk h

a
d

 a
 m

a
jo

r im
p

a
c

t 
to

 
a

ll c
o

u
n

trie
s o

f Ea
ste

r Eu
ro

p
e

. Th
e

 d
isc

o
u

rse
 a

n
a

lysis fo
c

u
se

s o
n

 a
 c

ritic
a

l 
a

n
d

 
g

e
n

d
e

r a
n

a
lysis o

f 
h

is le
a

d
in

g
 

w
o

rk "Th
e

 
P

e
d

a
g

o
g

ic
a

l P
o

e
m

" 
a

n
d

 
re

fle
c

ts u
p

o
n

 so
m

e
 b

a
sic

 c
o

n
c

e
p

tu
a

l a
n

d
 id

e
o

lo
g

ic
a

l b
u

ild
in

g
 b

lo
c

ks o
f 

th
e

 so
c

ia
list e

d
u

c
a

tio
n

. Th
e

 
p

rim
a

ry fo
c

u
s w

ill b
e

 th
e

 q
u

e
stio

n
 o

f g
e

n
d

e
r 

a
n

d
 d

isa
b

ility. Th
e

 a
n

a
lysis w

ill sh
o

w
 h

o
w

 c
h

ild
h

o
o

d
 w

a
s c

o
n

c
e

p
tu

a
lize

d
 

w
ith

in
 

th
e

 
sta

te
 so

c
ia

lism
 a

n
d

 w
h

a
t c

o
n

se
q

u
e

n
c

e
s th

is m
a

jo
r w

o
rk h

a
d

 
u

p
o

n
 se

ve
ra

l g
e

n
e

ra
tio

n
s o

f yo
u

n
g

 p
e

o
p

le
 a

c
ro

ss th
e

 re
g

io
n

. Th
e

 c
a

se
 

stu
d

y a
n

d
 th

e
 d

isc
o

u
rse

 a
n

a
lysis o

f th
e

 M
a

ka
re

n
ko

's w
ritin

g
 w

ill b
e

 u
se

d
 to

 
u

n
d

e
rsta

n
d

 th
e

 re
m

a
in

in
g

 p
o

st-so
c

ia
list w

e
lfa

re
 a

n
d

 so
c

ia
l w

o
rk c

u
ltu

re
 a

s 
w

e
ll a

s th
e

 a
ttitu

d
e

s to
w

a
rd

s c
h

ild
re

n
 a

n
d

 c
h

ild
h

o
o

d
 in

 th
e

 re
g

io
n

 to
d

a
y. 

Th
e

 a
b

stra
c

t is p
a

rt o
f th

e
 H

isto
ry-w

e
lfa

re
-g

e
n

d
e

r w
o

rksh
o

p
. 
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a
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 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

M
a

xim
isin

g
 th

e
 p

o
te

n
tia

l fo
r h

isto
ry o

f c
h

ild
 w

e
lfa

re
 to

 in
fo

rm
 p

re
se

n
t 

tra
n

sfo
rm

a
tio

n
 

 
C

a
ro

lin
e

 M
c

G
re

g
o

r 
N

a
tio

n
a

l U
n

ive
rsity o

f Ire
la

n
d

 G
a

lw
a

y 
   Bu

ild
in

g
 o

n
 a

n
 in

te
re

st in
 u

se
 o

f h
isto

ry to
 c

ritic
a

lly in
fo

rm
 th

e
 p

re
se

n
t o

ve
r 

th
re

e
 

d
e

c
a

d
e

s 
to

 
d

a
te

, 
th

is 
p

re
se

n
ta

tio
n

 
w

ill 
c

o
n

sid
e

r 
h

o
w

 
w

e
 

c
a

n
 

m
a

xim
ise

 th
e

 p
o

te
n

tia
l fo

r h
isto

ry o
f c

h
ild

 w
e

lfa
re

 to
 c

ritic
a

lly in
fo

rm
 p

re
se

n
t 

tra
n

sfo
rm

a
tio

n
s in

 c
h

ild
 w

e
lfa

re
. 

Fo
c

u
se

d
 

o
n

 
th

e
 

sp
e

c
ific

 
c

a
se

 
o

f 
m

a
jo

r 
c

h
ild

 w
e

lfa
re

 tra
n

sfo
rm

a
tio

n
 in

 Ire
la

n
d

 w
h

ic
h

 to
o

k e
ffe

c
t fro

m
 th

e
 2 Ja

n
 

2014, 
th

is 
p

re
se

n
ta

tio
n

 
in

te
n

d
s 

to
 

d
e

m
o

n
stra

te
 

th
e

 
re

le
va

n
c

e
 

a
n

d
 

im
p

o
rta

n
c

e
 

o
f 

h
isto

ry 
a

s 
a

 
m

e
a

n
s 

o
f 

c
ritic

a
lly 

in
fo

rm
in

g
 

c
u

rre
n

t 
c

h
ild

 
w

e
lfa

re
 tra

n
sfo

rm
a

tio
n

. Ba
se

d
 o

n
 sa

m
p

le
s o

f se
le

c
te

d
 e

m
p

iric
a

l re
se

a
rc

h
 

th
e

 p
re

se
n

te
r is c

u
rre

n
t e

n
g

a
g

e
d

 in
, a

 fo
c

u
s w

ill b
e

 
p

la
c

e
d

 o
n

 h
o

w
 th

e
 

d
e

ve
lo

p
m

e
n

t o
f a

n
 In

d
e

p
e

n
d

e
n

t A
g

e
n

c
y (n

a
m

e
d

 Tu
sla

) h
a

s o
p

e
n

e
d

 u
p

 
th

e
 

o
p

p
o

rtu
n

ity 
fo

r 
a

n
 

e
xp

lic
it 

re
- 

o
rie

n
ta

tio
n

 
o

f 
c

h
ild

 
w

e
lfa

re
 

se
rvic

e
s 

to
w

a
rd

s a
 stro

n
g

 p
a

re
n

tin
g

 a
n

d
 fa

m
ily su

p
p

o
rt a

p
p

ro
a

c
h

. M
a

jo
r d

e
b

a
te

s 
h

a
ve

 
a

rise
n

 
in

 
th

is 
tra

n
sitio

n
 

re
g

a
rd

in
g

 
th

e
 

ro
le

 
o

f 
so

c
ia

l 
w

o
rk 

in
 

c
h

ild
 

p
ro

te
c

tio
n

; th
e

 in
te

r-fa
c

e
 b

e
tw

e
e

n
 c

h
ild

 p
ro

te
c

tio
n

, fa
m

ily 
su

p
p

o
rt  a

n
d

 
c

h
ild

re
n

's rig
h

ts a
n

d
 th

e
 re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 th

e
 Sta

te
 a

n
d

 C
ivil So

c
ie

ty 
w

ith
 re

g
a

rd
 to

 re
sp

o
n

sib
ility fo

r su
p

p
o

rt fa
m

ilie
s a

n
d

 
p

ro
te

c
tio

n
 c

h
ild

re
n

. 
W

h
ile

 so
m

e
 a

sp
e

c
ts o

f th
e

se
 d

e
b

a
te

s a
re

 ve
ry sp

e
c

ific
 to

 th
e

 Irish
 C

u
ltu

ra
l, 

so
c

ia
l, 

p
o

litic
a

l, 
in

stitu
tio

n
a

l 
a

n
d

 
in

te
lle

c
tu

a
l 

c
o

n
te

xt, 
o

th
e

rs 
h

a
ve

 
re

so
n

a
n

c
e

 
o

n
 

a
 

w
id

e
r 

Eu
ro

p
e

a
n

 
a

n
d

 
G

lo
b

a
l 

le
ve

l. 
A

n
d

 
w

h
ile

 
so

m
e

 
a

sp
e

c
ts o

f th
e

se
 d

e
b

a
te

s a
re

 o
f th

e
 m

o
m

e
n

t a
n

d
 o

f th
is tim

e
, m

a
n

y h
a

ve
 

re
so

n
a

n
c

e
 w

ith
 th

e
 h

isto
ry o

f c
h

ild
 w

e
lfa

re
 in

 Ire
la

n
d

. Lo
o

kin
g

 O
u

tw
a

rd
s 

a
n

d
 

Ba
c

kw
a

rd
s a

re
 tw

o
 u

se
fu

l le
n

se
s fro

m
 w

h
ic

h
 to

 c
ritic

a
lly o

b
se

rve
 a

 
p

re
se

n
t 

tra
n

sfo
rm

a
tio

n
. 

Y
e

t, 
w

h
ile

 
lo

o
kin

g
 

o
u

tw
a

rd
s 

to
 

th
e

 
in

te
rn

a
tio

n
a

l 
c

o
n

te
xt 

is 
(c

o
rre

c
tly) 

ta
ke

n
 fo

r 
g

ra
n

te
d

 a
s 

a
 n

e
c

e
ssa

ry 
c

o
m

p
o

n
e

n
t 

o
f 

e
vid

e
n

c
e

 b
a

se
d

 c
h

a
n

g
e

 m
a

n
a

g
e

m
e

n
t, 

lo
o

kin
g

 b
a

c
k to

 o
u

r h
isto

ry is m
o

re
 

p
a

tc
h

y 
a

n
d

 
in

a
d

e
q

u
a

te
. 

Th
is 

p
a

p
e

r 
se

ts 
o

u
t 

c
le

a
rly 

w
h

y 
th

is 
n

e
e

d
s 

to
 

c
h

a
n

g
e

 a
n

d
 h

o
w

 o
n

e
 

m
ig

h
t g

o
 a

b
o

u
t d

o
in

g
 th

is. 
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e
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n
 So

c
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o
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a
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c
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C
PS w

o
rke

rs' d
e

c
isio

n
s in

 c
a

se
s o

f d
o

m
e

stic
 vio

le
n

c
e

: a
 c

la
ssific

a
tio

n
 a

n
d

 
re

g
re

ssio
n

 tre
e

 a
n

a
lysis 

 
M

a
ra

 Sa
n

fe
lic

i 
U

n
ive

rsity o
f M

ila
n

-Bic
o

c
c

a
 

   Th
e

 o
ve

ra
ll a

im
 o

f m
y re

se
a

rc
h

 p
ro

je
c

t is to
 a

n
a

lyzin
g

 th
e

 d
e

c
isio

n
-m

a
kin

g
 

p
ro

c
e

ss in
 th

e
 C

h
ild

 P
ro

te
c

tio
n

 Syste
m

 (C
PS). 

M
o

re
 sp

e
c

ific
a

lly, th
e

 stu
d

y 
fo

c
u

se
s 

o
n

 
situ

a
tio

n
s w

h
e

re
 

p
a

rtn
e

r/a
d

u
lt 

vio
le

n
c

e
 

is 
a

n
 

issu
e

, 
a

n
d

 
th

e
 

rig
h

ts 
o

f 
d

iffe
re

n
t 

sta
ke

h
o

ld
e

rs 
a

re
 

c
o

m
p

e
tin

g
. 

Th
e

 
m

a
n

d
a

te
 

o
f 

p
ro

fe
ssio

n
a

ls 
fro

m
 

th
e

 
le

g
isla

tio
n

 
is 

to
 

p
ro

te
c

t 
th

e
 

b
e

st 
in

te
re

st 
o

f 
th

e
 

c
h

ild
; 

h
o

w
e

ve
r, th

e
y h

a
ve

 o
fte

n
 b

e
e

n
 c

ritic
ize

d
 fo

r th
e

ir te
n

d
e

n
c

y to
 h

o
ld

 
a

b
u

se
d

 m
o

th
e

rs a
c

c
o

u
n

ta
b

le
 a

n
d

 to
 ta

ke
 c

u
sto

d
y a

w
a

y fro
m

 
th

e
m

, 
if 

th
e

y c
a

n
n

o
t m

a
n

a
g

e
 to

 p
ro

te
c

t th
e

ir c
h

ild
re

n
 fro

m
 e

xp
o

su
re

 to
 d

o
m

e
stic

 
vio

le
n

c
e

. D
e

sp
ite

 th
e

 h
e

a
te

d
 d

e
b

a
te

, fe
w

 
stu

d
ie

s h
a

ve
 b

e
e

n
 p

ro
d

u
c

e
d

 
to

 su
p

p
o

rt th
e

se
 c

la
im

s. Th
e

 p
re

se
n

t stu
d

y a
im

s to
 p

ro
vid

e
 e

vid
e

n
c

e
 to

 th
is 

d
e

b
a

te
, in

 th
e

 a
tte

m
p

t 
to

 b
e

tte
r u

n
d

e
rsta

n
d

 th
e

 p
a

th
s o

f D
V

-in
d

ic
a

te
d

 
c

a
se

s 
in

 
th

e
 

C
h

ild
 

P
ro

te
c

tio
n

 
Syste

m
 

a
n

d
 

th
e

 
d

e
c

isio
n

s 
m

a
d

e
 

b
y 

p
ro

fe
ssio

n
a

ls in
 th

e
se

 situ
a

tio
n

s. Th
e

 a
n

a
lysis is c

a
rrie

d
 o

u
t o

n
 a

 sa
m

p
le

 o
f 

34000 c
a

se
s re

p
o

rte
d

 to
 six C

PS a
g

e
n

c
ie

s in
 O

n
ta

rio
 fro

m
 2008 to

 2010, 
w

h
o

se
 p

a
th

s a
re

 fo
llo

w
e

d
 fo

r o
n

e
 ye

a
r th

ro
u

g
h

 th
e

 O
n

ta
rio

 C
h

ild
 A

b
u

se
 

a
n

d
 N

e
g

le
c

t D
a

ta
 Syste

m
 (O

C
A

N
D

S). Biva
ria

te
 

a
n

d
 m

u
ltiva

ria
te

 a
n

a
lysis is 

p
e

rfo
rm

e
d

 
to

 
e

xp
lo

re
 

b
o

th
 

w
o

rke
rs 

d
isp

o
sitio

n
s 

a
n

d
 

c
a

se
 

o
u

tc
o

m
e

s. 
In

 
p

a
rtic

u
la

r, C
la

ssific
a

tio
n

 a
n

d
 

R
e

g
re

ssio
n

 Tre
e

 A
n

a
lysis (C

A
R

T) (Brie
m

a
n

 e
t a

l., 
1984) is u

se
d

 to
 m

o
d

e
l th

e
 d

e
c

isio
n

 to
 o

p
e

n
 a

 c
a

se
 fo

r o
n

g
o

in
g

 se
rvic

e
s o

r 
to

 
in

te
rve

n
e

 w
ith

 
o

u
t-o

f-h
o

m
e

 
p

la
c

e
m

e
n

t. C
A

R
T is c

o
n

sid
e

re
d

 
th

e
 

m
o

re
 

a
p

p
ro

p
ria

te
 

te
c

h
n

iq
u

e
, 

g
ive

n
 

th
e

 
re

se
a

rc
h

 
o

b
je

c
tive

s. 
In

 
c

o
n

tra
st 

to
 

lo
g

istic
 re

g
re

ssio
n

, it a
llo

w
s fo

r d
iffe

re
n

t p
re

d
ic

to
rs to

 c
o

m
e

 in
to

 p
la

y fo
r 

e
a

c
h

 su
b

g
ro

u
p

, sh
o

w
in

g
 c

o
m

p
le

x 
in

te
ra

c
tio

n
s. In

 a
d

d
itio

n
, its h

ie
ra

rc
h

ic
a

l 
tre

e
 stru

c
tu

re
 b

e
tte

r m
im

ic
’s h

u
m

a
n

 d
e

c
isio

n
 m

a
kin

g
 a

n
d

 it is re
la

tive
ly e

a
sy 

to
 

in
te

rp
re

t 
fo

r p
ro

fe
ssio

n
a

ls, in
 o

rd
e

r to
 im

p
ro

ve
 se

rvic
e

s to
 c

lie
n

ts a
n

d
 

m
a

xim
ize

 re
so

u
rc

e
s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

A
d

u
lt so

c
ia

l c
a

re
, d

o
m

e
stic

 vio
le

n
c

e
 a

n
d

 M
u

lti-A
g

e
n

c
y R

isk A
sse

ssm
e

n
t 

C
o

n
fe

re
n

c
e

s (M
A

R
A

C
S) 

 
H

u
g

h
 M

c
La

u
g

hlin 
M

a
n

c
h

e
ste

r M
e

tro
p

o
lita

n
 U

n
ive

rsity 
R

a
c

he
l R

o
b

b
ins 

M
a

n
c

h
e

ste
r M

e
tro

p
o

lita
n

 U
n

ive
rsity 

C
la

ire
 Be

lla
m

y 
M

a
n

c
h

e
ste

r M
e

tro
p

o
lita

n
 U

n
ive

rsity 
C

o
n

c
e

tta
 Ba

n
ks 

M
a

n
c

h
e

ste
r M

e
tro

p
o

lita
n

 U
n

ive
rsity 

D
e

b
b

ie
 Th

a
c

kra
y 

M
a

n
c

h
e

ste
r M

e
tro

p
o

lita
n

 
   Ba

c
kg

ro
u

n
d

 a
n

d
 Pu

rp
o

se
: In

 th
e

 U
K, th

e
 d

e
a

th
 o

f M
a

ry R
u

sse
ll (81) b

y h
e

r 
88-ye

a
r-o

ld
 h

u
sb

a
n

d
 d

e
m

o
n

stra
te

d
 th

a
t a

d
u

lt 
so

c
ia

l c
a

re
 p

ra
c

tic
e

, a
lo

n
g

 
w

ith
 o

th
e

r 
sta

tu
to

ry 
h

e
a

lth
 a

n
d

 p
o

lic
e

 a
g

e
n

c
ie

s 
p

ra
c

tic
e

s 
w

e
re

 u
n

c
le

a
r 

a
b

o
u

t h
o

w
 to

 a
d

d
re

ss 
d

o
m

e
stic

 vio
le

n
c

e
 in

 o
ld

e
r a

g
e

. M
u

lti-A
g

e
n

c
y R

isk 
A

sse
ssm

e
n

t 
C

o
n

fe
re

n
c

e
s 

(M
A

R
A

C
s), 

fo
c

u
s 

o
n

 
th

e
 

h
ig

h
e

st 
risk 

c
a

se
s 

fo
r 

d
o

m
e

stic
 vio

le
n

c
e

 is a
 ke

y to
o

l in
 th

e
 in

te
r-p

ro
fe

ssio
n

a
l m

a
n

a
g

e
m

e
n

t o
f 

su
c

h
 

se
rio

u
s 

c
a

se
s. 

In
 

M
a

n
c

h
e

ste
r 

th
e

re
 

a
re

 
a

b
o

u
t 

100 
M

A
R

A
C

 
c

a
se

s 
d

isc
u

sse
d

 p
e

r m
o

n
th

. Th
e

se
 p

a
n

e
ls c

h
a

ire
d

 b
y th

e
 p

o
lic

e
 a

re
 n

o
n

-sta
tu

to
ry 

a
n

d
 u

su
a

lly 
in

vo
lve

 20+
 

m
e

m
b

e
rs (e

xc
lu

d
in

g
 th

e
 se

rvic
e

-u
se

r) la
stin

g
 o

n
 

a
ve

ra
g

e
 10 m

in
u

te
s p

e
r c

a
se

. Th
e

 a
im

 o
f th

e
 re

se
a

rc
h

 w
a

s to
 le

a
rn

 a
b

o
u

t 
th

e
 

ro
le

 o
f a

d
u

lt so
c

ia
l c

a
re

 w
o

rke
rs in

 w
o

rkin
g

 w
ith

 d
o

m
e

stic
 vio

le
n

c
e

, 
a

d
d

re
ssin

g
 h

o
w

 M
A

R
A

C
s o

p
e

ra
te

 a
n

d
 h

o
w

 th
e

 situ
a

tio
n

 c
a

n
 

b
e

 im
p

ro
ve

d
. 

M
e

th
o

d
s: Th

e
 re

se
a

rc
h

 a
d

o
p

te
d

 a
 c

a
se

-stu
d

y a
p

p
ro

a
c

h
 

to
 M

a
n

c
h

e
ste

r 
in

vo
lvin

g
 

a
 

m
ixe

d
 

m
e

th
o

d
s 

d
a

ta
 

c
o

lle
c

tio
n

 
a

n
d

 
a

n
a

lysis 
in

c
lu

d
in

g
 

in
te

rvie
w

in
g

 
a

d
u

lt 
so

c
ia

l 
c

a
re

 
sta

ff, 
M

A
R

A
C

 
su

b
je

c
ts 

(x2) 
a

n
d

 
M

A
R

A
C

 
a

tte
n

d
e

e
s, 

A
d

d
itio

n
a

l 
fo

c
u

s 
g

ro
u

p
s 

w
e

re
 

h
e

ld
 

in
d

e
p

e
n

d
e

n
t 

d
o

m
e

stic
 

vio
le

n
c

e
 a

d
vo

c
a

te
s, W

o
m

e
n

's A
id

 se
rvic

e
 u

se
rs a

n
d

 sta
ff. M

A
R

A
C

 su
b

je
c

ts 
h

a
ve

 b
e

e
n

 c
e

n
tra

l 
to

 th
e

 d
e

ve
lo

p
m

e
n

t o
f th

e
 re

se
a

rc
h

 to
o

ls a
n

d
 in

itia
l 

d
a

ta
 

a
n

a
lysis. 

R
e

su
lts: 

Th
e

 
re

se
a

rc
h

 
id

e
n

tifie
d

 
issu

e
s 

o
f 

id
e

n
tific

a
tio

n
, 

a
p

p
ro

p
ria

te
n

e
ss a

n
d

 tim
e

lin
e

ss o
f se

rvic
e

s, tw
in

 tra
c

kin
g

 a
d

u
lt sa

fe
g

u
a

rd
in

g
 

a
n

d
 d

o
m

e
stic

 vio
le

n
c

e
, le

a
d

e
rsh

ip
 a

n
d

 tra
in

in
g

. Th
e

 p
a

p
e

r a
lso

 id
e

n
tifie

s 
e

th
ic

a
l 

p
ro

c
e

sse
s 

(e
.g

. 
c

o
n

fid
e

n
tia

lity 
a

n
d

 
c

h
ild

 
p

ro
te

c
tio

n
), 

p
ra

c
tic

a
l 

issu
e

s, 
h

ig
h

lig
h

ts 
ke

y 
fin

d
in

g
s 

fro
m

 
in

te
rvie

w
s 

w
ith

 
M

A
R

A
C

 
su

b
je

c
ts 

a
n

d
 

q
u

e
stio

n
s w

h
e

th
e

r th
e

 M
A

R
A

C
 p

ro
c

e
ss is fit fo

r p
u

rp
o

se
. C

o
n

c
lu

sio
n

s: Th
e

 
p

a
p

e
r 

a
lig

n
s 

w
ith

 
c

o
n

fe
re

n
c

e
's 

th
e

m
e

 
o

n
 

re
se

a
rc

h
 

a
n

d
 

e
va

lu
a

tio
n

 
o

f 
so

c
ia

l w
o

rk p
ra

c
tic

e
 a

n
d

 w
ill p

ro
vid

e
 re

c
o

m
m

e
n

d
a

tio
n

s a
b

o
u

t th
e

 ro
le

 o
f 

so
c

ia
l c

a
re

 in
 a

d
d

re
ssin

g
 d

o
m

e
stic

 vio
le

n
c

e
 w

h
ilst c

h
a

lle
n

g
in

g
 th

e
 p

a
ssive

 
p

o
sitio

n
in

g
 

o
f 

M
A

R
A

C
 

su
b

je
c

ts 
a

n
d

 
th

e
 

c
u

rre
n

t 
o

p
e

ra
tin

g
 p

ra
c

tic
e

s o
f 

M
A

R
A

C
S w

h
ilst m

a
kin

g
 re

c
o

m
m

e
n

d
a

tio
n

s h
o

w
 th

e
se

 c
a

n
 b

e
 im

p
ro

ve
d

. 
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C
o

p
in

g
 stra

te
g

ie
s o

f w
o

m
e

n
 e

xp
e

rie
n

c
in

g
 o

f g
e

n
d

e
r b

a
se

d
 vio

le
n

c
e

 in
 Sri 

La
n

ka
 a

n
d

 th
e

 c
o

n
se

q
u

e
n

c
e

s - im
p

lic
a

tio
n

s 
fo

r a
c

tio
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, c
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c
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 d
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 c
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 b
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c
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c
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f c
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s c
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t m
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ra
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c
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 b
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 c
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p
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e

o
ry is g

e
n

e
ra

te
d

 to
 e

xp
la

in
 th
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n

d
 th

e
 C

a
rte

sia
n

 m
o

d
e

l o
f se

lf 
th

a
t 

u
n

d
e

rlie
s 

th
e

 
m

a
in

stre
a

m
 

u
n

d
e

rsta
n

d
in

g
 

o
f 

p
o

st-se
p

a
ra

tio
n

 
n

e
e

d
s 

a
n

d
 

se
rvic

e
s. 

D
ra

w
in

g
 

o
n

 
th

e
 

re
la

tio
n

a
l 

a
p

p
ro

a
c

h
 

a
n

d
 

Sc
h

a
tzki's 

th
e

o
riza

tio
n

 
o

f 
so

c
ia

l 
p

ra
c

tic
e

s, 
th

e
 

p
a

p
e

r 
c

ritic
ize

s 
in

d
ivid

u
a

liza
tio

n
 

o
f 

d
o

m
e

stic
 

vio
le

n
c

e
 

(a
s 

a
c

ts 
p

e
rfo

rm
e

d
 

b
y 

in
d

ivid
u

a
ls) 

a
n

d
 

th
e

 
c

o
rre

sp
o

n
d

in
g

 
se

rvic
e

s. 
A

t 
la

st, 
b

u
ild

in
g

 
a

 
c

o
m

m
u

n
ity 

o
f 

p
ra

c
tic

e
 

is 
p

ro
p

o
se

d
 

a
s 

a
 

p
o

ssib
le

 
c

o
n

c
ilia

tio
n

 
b

e
tw

e
e

n
 

th
e

 
w

o
m

e
n

-fo
c

u
se

d
 

d
o

m
e

stic
 vio

le
n

c
e

 se
rvic

e
s a

n
d

 c
h

ild
 p

ro
te

c
tio

n
 syste

m
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

So
c

ia
l w

o
rke

r a
s a

 so
c

io
lo

g
ist - p

io
n

e
e

r fro
m

 th
e

 1950's 
 

M
ikko

 M
ä

n
tysa

a
ri 

U
n

ive
rsity o

f Jyvä
skylä

 
Jo

rm
a

 H
ä

n
n

in
e

n 
U

n
ive

rsity o
f Jyvä

skylä
 

   Th
is 

p
a

p
e

r 
is 

a
b

o
u

t 
th

e
 

a
c

a
d

e
m

ic
 

c
a

re
e

r 
o

f 
a

 
Fin

n
ish

 
so

c
io

lo
g

ist, 
D

r. 
Fa

in
a

 Jyrkilä
 (1917-2008). P

ro
fe

sso
r Jyrkilä

's re
se

a
rc

h
 in

te
re

sts w
e

re
 stro

n
g

ly 
in

flu
e

n
c

e
d

 
b

y 
h

e
r 

so
c

ia
l 

w
o

rk 
b

a
c

kg
ro

u
n

d
. 

Th
e

 
a

c
a

d
e

m
ic

 
tra

d
itio

n
s 

o
f 

so
c

ia
l 

w
o

rk 
d

e
ve

lo
p

e
d

 
slo

w
ly 

in
 

N
o

rth
e

rn
 

Eu
ro

p
e

 
- 

first 
sta

rte
d

 
th

e
 

p
ro

fe
ssio

n
a

l e
d

u
c

a
tio

n
, a

n
d

 o
n

ly a
fte

r m
a

n
y d

e
c

a
d

e
s, re

se
a

rc
h

 o
f so

c
ia

l 
w

o
rk 

e
m

e
rg

e
d

. 
Th

is 
w

a
s 

w
h

a
t 

h
a

p
p

e
n

e
d

 
in

 
Fin

la
n

d
, 

to
o

: 
first 

u
n

ive
rsity 

d
e

g
re

e
s 

w
e

re
 

p
ro

fe
ssio

n
a

lly 
o

rie
n

te
d

 
BA

-le
ve

l 
so

c
io

n
o

m
 

d
e

g
re

e
s 

(fro
m

 
1940's to

 b
e

g
in

n
in

g
 o

f 1990's). Th
e

 re
se

a
rc

h
-o

rie
n

te
d

 d
e

g
re

e
s (M

A
, Ph

D
) 

h
a

d
 to

 b
e

 fin
ish

e
d

 in
 o

th
e

r sc
ie

n
c

e
s. Fa

in
a

 Jyrkilä
 g

ra
d

u
a

te
d

 a
s a

 so
c

ia
l 

w
o

rke
r in

 
1945 

a
m

o
n

g
 

th
e

 
first 

in
 

Fin
la

n
d

, 
h

a
d

 
h

e
r P

h
.D

 in
 

so
c

io
lo

g
y in

 
1960 a

s a
 first 

w
o

m
a

n
 in

 Fin
la

n
d

. Sh
e

 w
a

s a
p

p
o

in
te

d
 a

s a
 first Fin

n
ish

 (a
n

d
 

a
m

o
n

g
 

first 
in

 
Eu

ro
p

e
) 

fe
m

a
le

 
p

ro
fe

sso
r 

o
f 

so
c

io
lo

g
y 

in
 

U
n

ive
rsity 

o
f 

Jyvä
skylä

 in
 1964. Sh

e
 w

a
s o

n
e

 o
f th

e
 first m

o
d

e
rn

 Fin
n

ish
 so

c
ia

l sc
ie

n
tists 

p
u

b
lish

in
g

 
in

 
En

g
lish

 
b

e
c

a
u

se
 

sh
e

 
p

re
p

a
re

d
 

h
e

r 
P

h
D

 
re

se
a

rc
h

 
w

h
e

n
 

stu
d

yin
g

 in
 C

o
lu

m
b

ia
 U

n
ive

rsity a
n

d
 H

a
rva

rd
, in

 1952-53. D
u

rin
g

 h
e

r sta
y in

 
U

SA
, sh

e
 w

a
s stro

n
g

ly in
sp

ire
d

 
fro

m
 (th

e
n

 ve
ry m

o
d

e
rn

) P
a

rso
n

ia
n

 stru
c

tu
ra

l 
fu

n
c

tio
n

a
l 

th
e

o
ry. 

N
o

w
a

d
a

ys 
h

e
r 

re
se

a
rc

h
 

is 
m

o
re

 
o

r 
le

ss 
fo

rg
o

tte
n

 
in

 
Fin

la
n

d
, 

n
o

t to
 sp

e
a

k o
f Eu

ro
p

e
a

n
 so

c
ia

l w
o

rk re
se

a
rc

h
 

c
o

m
m

u
n

ity. Th
is 

sh
o

u
ld

 n
o

t b
e

 th
e

 c
a

se
, b

e
c

a
u

se
 sh

e
 w

a
s a

 p
io

n
e

e
r in

 se
ve

ra
l w

a
ys 

(b
e

in
g

 
th

e
 

first 
fe

m
a

le
 

in
 

a
 

m
a

le
-d

o
m

in
a

te
d

 
a

c
a

d
e

m
ic

 
w

o
rld

; 
p

a
th

-b
re

a
kin

g
 

so
c

ia
l 

g
e

ro
n

to
lo

g
ist, 

re
se

a
rc

h
 

m
e

th
o

d
o

lo
g

ist). 
H

e
r re

se
a

rc
h

 c
a

re
e

r is a
n

 
e

xa
m

p
le

 o
f id

e
n

tity p
ro

b
le

m
s w

h
ic

h
 so

c
ia

l w
o

rk re
se

a
rc

h
 a

re
 still fa

c
in

g
. Th

e
 

in
te

rd
e

p
e

n
d

e
n

c
e

 
o

f 
so

c
io

lo
g

ic
a

l 
re

se
a

rc
h

 
a

n
d

 
so

c
ia

l 
w

o
rk 

(o
r 

so
c

ia
l 

w
e

lfa
re

) 
in

te
re

sts 
a

re
 

c
le

a
rly 

p
re

se
n

t 
in

 
Jyrkilä

's 
th

o
u

g
h

ts. 
Sh

e
 

is 
a

n
 

in
te

re
stin

g
 

fig
u

re
 a

s a
n

 e
xa

m
p

le
 o

f o
sc

illa
tio

n
 b

e
tw

e
e

n
 so

c
ia

l w
o

rk, so
c

ia
l 

p
o

lic
y a

n
d

 so
c

io
lo

g
ic

a
l th

in
kin

g
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
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se
a
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

So
c

io
lo

g
ic

a
l a

n
d

 h
isto

ric
a

l re
fle

c
tio

n
s a

b
o

u
t fo

rm
s o

f kn
o

w
le

d
g

e
 in

 so
c

ia
l 

w
o

rk 
 

In
g

e
 Bryd

e
ru

p
 

D
e

p
a

rtm
e

n
t o

f So
c

io
lo

g
y a

n
d

 So
c

ia
l W

o
rk, U

n
ive

rsity o
f A

a
lb

o
rg

, D
e

n
m

a
rk 

   I w
ill a

sk w
h

a
t fo

rm
s o

f kn
o

w
le

d
g

e
 a

re
 h

isto
ric

a
lly d

e
ve

lo
p

e
d

 in
 D

e
n

m
a

rk 
a

n
d

 p
re

se
n

t re
fle

c
tio

n
s a

b
o

u
t th

e
 c

o
n

te
n

t w
ith

 a
 

fo
c

u
s o

n
 th

e
 h

isto
ric

a
l 

d
e

ve
lo

p
m

e
n

t o
f d

iffe
re

n
t typ

e
s o

f e
d

u
c

a
tio

n
. R

e
fle

c
tio

n
s a

n
d

 d
isc

u
ssio

n
s 

a
re

 b
a

se
d

 o
n

 a
 D

a
n

ish
 stu

d
y o

f 
kn

o
w

le
d

g
e

 
fo

rm
s 

in
 

so
c

ia
l 

w
o

rk/so
c

ia
l 

p
e

d
a

g
o

g
y in

 th
e

 20 c
e

n
tu

ry. In
 th

e
 b

e
g

in
n

in
g

 o
f th

e
 20 c

e
n

tu
ry yo

u
 c

a
n

 
id

e
n

tify a
 

h
isto

ric
a

l d
e

ve
lo

p
m

e
n

t fro
m

 m
o

ra
l a

n
d

 p
ra

c
tic

a
l kn

o
w

le
d

g
e

 to
 

p
syc

h
o

lo
g

ic
a

l kn
o

w
le

d
g

e
 a

n
d

 a
 fo

c
u

s o
n

 c
h

ild
 sa

vin
g

 - in
 o

th
e

r 
w

o
rd

s - 
th

e
 

ta
rg

e
t 

g
ro

u
p

 
a

n
d

 
th

e
 

ta
rg

e
t. 

Fro
m

 
th

e
 

1970's 
th

e
 

p
syc

h
ia

tric
 

a
n

d
 

p
syc

h
o

lo
g

ic
a

l kn
o

w
le

d
g

e
 is in

te
g

ra
te

d
 in

 th
e

 
so

c
ia

l p
e

d
a

g
o

g
y p

ro
fe

ssio
n

. 
A

t th
e

 sa
m

e
 tim

e
 th

e
 D

a
n

ish
 so

c
ia

l p
e

d
a

g
o

g
y's fo

rm
s o

f kn
o

w
le

d
g

e
 h

a
s a

 
stro

n
g

 e
th

ic
a

l a
n

d
 so

c
ia

l 
e

n
g

a
g

e
m

e
n

t - a
s a

n
 in

h
e

rita
n

c
e

 fro
m

 p
riva

te
 

b
e

n
e

fa
c

to
rs - w

h
e

re
 so

c
io

lo
g

y p
la

ys a
n

 im
p

o
rta

n
t ro

le
 in

 th
is e

n
g

a
g

e
m

e
n

t. 
Fro

m
 

th
e

 1970's th
e

 fo
c

u
s is a

t b
o

th
 o

n
 th

e
 ta

rg
e

t g
ro

u
p

 a
n

d
 th

e
 ta

rg
e

t 
a

n
d

 
th

e
 

in
te

rve
n

tio
n

s/a
p

p
ro

a
c

h
e

s 
in

 
so

c
ia

l 
w

o
rk. 

Th
e

 
d

e
ve

lo
p

m
e

n
t 

o
f 

so
c

ia
l 

p
e

d
a

g
o

g
y 

fo
rm

s 
o

f 
kn

o
w

le
d

g
e

 
h

a
s 

h
a

p
p

e
n

e
d

 
in

 
a

 
c

o
m

p
le

x 
in

te
rp

la
y w

ith
 re

se
a

rc
h

/sc
ie

n
tific

 p
e

rc
e

p
tio

n
s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

(R
e

) in
te

rp
re

tin
g

 n
a

rra
tive

s a
n

d
 d

isc
o

u
rc

e
s o

f w
e

lfa
re

: a
 stu

d
y o

f Je
w

ish
 

w
o

m
e

n
 w

e
lfa

re
 a

c
tivitie

s in
 Sa

ra
je

vo
 

in
b

e
tw

e
e

n
 tw

o
 W

o
rld

 W
a

rs 
 

Sa
n

e
la

 Ba
sić

 
U

n
ive

rsity o
f Sa

ra
je

vo
, Fa

c
u

lty o
f Po

litic
a

l Sc
ie

n
c

e
s, So

c
ia

l W
o

rk D
e

p
a

rtm
e

n
t 

   Th
e

 e
m

e
rg

e
n

c
e

 o
f a

 vib
ra

n
t re

lig
io

u
s-b

a
se

d
 c

h
a

rity w
o

rk in Bo
sn

ia
 w

a
s a

s 
m

u
c

h
 

a
 

b
y-p

ro
d

u
c

t 
o

f 
e

c
o

n
o

m
ic

 
h

a
rd

sh
ip

 
a

s 
o

f 
p

u
b

lic
-p

riva
te

 
d

ivid
e

. 
C

o
m

p
le

x 
in

te
rse

c
tio

n
s 

o
f 

in
d

u
stria

liza
tio

n
, 

im
p

o
ve

rish
m

e
n

t 
a

n
d

 
e

xc
lu

sio
n

 
c

re
a

te
d

 
a

n
 

e
n

viro
n

m
e

n
t 

c
o

n
d

u
c

ive
 

to
 

flo
u

rish
in

g
 

o
f 

w
o

m
e

n
's 

c
h

a
rity 

o
rg

a
n

iza
tio

n
s 

w
ith

in
 

a
ll 

fo
u

r 
d

o
m

in
a

n
t 

re
lig

io
u

s 
d

e
n

o
m

in
a

tio
n

s 
(Isla

m
ic

, 
O

rth
o

d
o

x, 
C

a
th

o
lic

 a
n

d
 Je

w
ish

) o
n

 a
 b

lu
e

p
rin

t o
f p

h
ila

n
th

ro
p

ic
 fe

m
in

ism
 

c
h

a
ra

c
te

ristic
 o

f w
e

ste
rn

-Eu
ro

p
e

a
n

 c
o

u
n

trie
s o

f th
a

t tim
e

. H
o

w
e

ve
r, 

th
e

 
m

a
in

stre
a

m
 

h
isto

rio
g

ra
p

h
y 

re
m

a
in

e
d

 
la

rg
e

ly 
ig

n
o

ra
n

t 
to

w
a

rd
s 

so
c

ia
l 

p
h

e
n

o
m

e
n

a
 

b
e

yo
n

d
 

o
ffic

ia
l 

m
ilita

ry 
a

n
d

 
p

o
litic

a
l 

h
isto

ry. 
A

s 
a

 
c

o
n

se
q

u
e

n
c

e
, 

th
e

 
a

c
tivitie

s 
o

f 
th

e
se

 
o

rg
a

n
isa

tio
n

s 
a

s 
a

 
p

a
rt 

o
f 

la
rg

e
r 

so
c

io
-c

u
ltu

ra
l le

g
a

c
y a

re
 ra

th
e

r n
e

g
le

c
te

d
 a

n
d

 u
n

d
e

r-re
se

a
rc

h
e

d
. In

 o
rd

e
r 

to
 b

rid
g

e
 th

e
 e

xistin
g

 kn
o

w
le

d
g

e
 g

a
p

 a
n

d
 ra

ise
 p

u
b

lic
 c

o
n

sc
io

u
sn

e
ss, th

e
 

p
u

rp
o

se
 o

f th
e

 p
re

se
n

t stu
d

y is 
to

 
sp

e
c

ific
a

lly 
e

xp
lo

re
 

th
e

 
w

o
rk 

o
f 

th
e

 
Je

w
ish

 
w

o
m

e
n

's c
h

a
rity 

o
rg

a
n

iza
tio

n
s a

t th
e

 c
ro

ssro
a

d
s o

f 19th
 a

n
d

 
20th

 
c

e
n

tu
ry in

 Sa
ra

je
vo

 fro
m

 a
n

 in
te

rp
re

ta
tive

, re
la

tio
n

a
l a

n
d

 g
e

n
d

e
r-re

sp
o

n
sive

 
p

e
rsp

e
c

tive
. 

Th
e

 
ra

tio
n

a
le

 
fo

r 
u

sin
g

 
c

o
n

stru
c

tivist 
e

p
iste

m
o

lo
g

y 
a

n
d

 
m

e
th

o
d

s is tie
d

 to
 e

xp
la

n
a

to
ry n

a
tu

re
 o

f th
e

 re
se

a
rc

h
 itse

lf. By a
p

p
lyin

g
 

q
u

a
lita

tive
 c

o
n

te
n

t a
n

a
lysis o

n
 

p
rim

a
ry d

a
ta

 so
u

rc
e

s (w
ritte

n
 re

p
o

rts o
f th

e
 

se
le

c
te

d
 

w
o

m
e

n
's 

c
h

a
rity 

o
rg

a
n

isa
tio

n
s 

a
n

d
 

re
la

te
d

 
m

e
d

ia
 

(e
xc

lu
sive

ly 
n

e
w

sp
a

p
e

r) 
re

p
re

se
n

ta
tio

n
s), 

th
e

 
stu

d
y 

in
te

n
d

 
to

 
m

a
ke

 
m

e
a

n
in

g
 

o
f 

c
o

m
p

le
x d

yn
a

m
ic

s o
f h

u
m

a
n

ita
ria

n
 n

a
rra

tive
s su

rro
u

n
d

in
g

 th
e

 d
isc

o
u

rse
s 

o
f 

c
h

a
rity o

rg
a

n
iza

tio
n

s in
 th

e
 g

ive
n

 c
o

n
te

xt b
y fo

c
u

sin
g

 o
n
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w
in

g
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sp
e

c
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a

rra
tive

s 
o

f 
d

o
m

in
a

n
t 

p
o

w
e

r 
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la
tio

n
s 

a
s re

g
a

rd
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g

e
n

d
e

r, c
la

ss, 
c

o
n

fe
ssio

n
, e

th
n

ic
ity a

n
d

 se
xu

a
lity; 2) N

a
rra

tive
s o

f th
e

 "n
e

e
d

y": p
ro

c
e

sse
s o

f 
d

isc
u

rsive
 c

o
n

stru
c

tio
n

s o
f re

c
ip

ie
n

ts, its c
a

te
g

o
riza

tio
n

 a
n

d
 ta

xo
n

o
m

y o
f 

th
e

ir n
e

e
d

s; 3) N
a

rra
tive

s o
f w

e
lfa

re
 id

e
o

lo
g

y, a
n

d
 4) P

o
te

n
tia

l p
la

c
e

s o
f 

re
sista

n
c

e
 to

 d
o

m
in

a
n

t/m
a

in
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a
m

 n
a

rra
tive

s a
n

d
 d

isc
o

u
rse

s. Th
e

 a
b

stra
c

t 
is su

b
m

itte
d

 to
 b

e
 p

a
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f th
e
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isto

ry-g
e

n
d

e
r-w

e
lfa
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rksh
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p
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c
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 c
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c
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n
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 c
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 c
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e
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 c
o

n
c

e
p
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a
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n
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c

ia
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n

d
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n
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n
m
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n
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g
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a
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n

viro
n

m
e

n
t 

a
n

d
 

d
ra
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t c
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l c
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c
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d
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e
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c
o
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g
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a

l, 
e
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c
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e
n
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n
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n
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n
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c
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c
o
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g
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a
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c
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e
r a

n
a

lyse
s h

o
w

 e
c

o
lo

g
ic

a
l so

c
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c
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s c
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l c
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g
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b
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b
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p
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c
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n
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a
g

e
m
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n
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n
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n
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 b
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o

n
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n
a
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g
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c
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c
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f re
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 p
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c
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p
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c
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p
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c
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a
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o
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m
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u

stria
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c
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c
e
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t d
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a

b
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 c
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d
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b
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b
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 d
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l c
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c
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e

 in
c

re
a

sin
g

 sig
n

ific
a

n
c

e
 o

f 
e

n
viro

n
m

e
n

ta
l 

issu
e

s 
fo

r 
th

e
 

w
e

ll-b
e

in
g

 o
f m

a
n

kin
d

. 
 

 

 
 



  
EC

SW
R

|
2015 5

th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

C
o

n
stru

c
tio

n
 o

f re
a

lity b
a

se
d

 o
n

 m
e

m
o

ry a
n

d
 th

e
ir (p

o
ssib

le
) 

d
e

c
o

n
stru

c
tio

n
 a

s a
 b

a
sis fo

r th
e

 im
p

ro
ve

m
e

n
t o

f c
a

re
 q

u
a

lity 
 

A
n

d
re

a
 Bru

nn
e

r 
St. P

ö
lte

n
 U

A
S 

Isa
b

e
lle

 M
a

rlio
t 

St. P
ö

lte
n

 U
A

S, A
u

stria
 

C
la

u
d

ia
 M

o
h

a
ritsc

h
-Be

h
o

fsits 
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h
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t d
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m

b
e
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r c
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e
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a
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e
ir 

w
e
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g
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h

a
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o
w
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d

g
e

 d
o

e
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c
ia

l w
o

rk n
e

e
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c
c

o
m

p
a

n
y th

o
se

 
c

lie
n
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o

w
 m

u
c

h
 d

o
 m

e
m

o
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e
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c
e
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o

a
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n
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d

 c
a
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o

e
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e
n

c
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a

c
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n
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f 
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e

 
c

lie
n

ts? 
W

h
a

t 
h

a
p

p
e

n
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w
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c
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n
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h

a
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g
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e
rie

n
c

e
d

 
c

o
e
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ive
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n
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o
n

c
e

 
it 

c
o

m
e
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b
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in

stitu
tio

n
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l c
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p
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c
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b
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c
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 c
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 p
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rra
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 p
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t p
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 d
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 p
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c
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c
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 p
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s d
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c
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R
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c
u
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M

e
m
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o
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s a
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o
d
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a
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a

c
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 c
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e
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w
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p
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c
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c
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u
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e

 
Be
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 re
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h
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d
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p
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n
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d
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e

ir stu
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y c
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r d
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ts 
a

n
d

 
so

m
e

 
m

o
re

 
sp

e
c

ific
 

d
iffic

u
ltie

s 
- 

fa
c

in
g

 
fin

a
n

c
ia

l 
a

n
d

 
a

c
c

o
m

m
o

d
a

tio
n

 d
iffic

u
ltie

s, h
a

ve
 to

 stu
d

y h
a

rd
e

r to
 o

ve
rc

o
m

e
 p

re
vio

u
s 

e
d

u
c

a
tio

n
a

l 
sh

o
rtc

o
m

in
g

s, 
id

e
n

tity 
issu

e
s 

a
n

d
 

su
p

p
o

rt 
issu

e
s, 

re
lyin

g
 

o
n

 
th

e
m

se
lve

s a
lo

n
e

. P
re

se
n

te
d

 stu
d

y a
im

e
d

 
to

 
e

xp
lo

re
 

e
d

u
c

a
tio

n
a

l issu
e

s 
b

a
se

d
 o

n
 th

re
e

 p
e

rsp
e

c
tive

s: o
f stu

d
e

n
ts w

ith
 in

-c
a

re
 e

xp
e

rie
n

c
e

s, c
a

re
 

ta
ke

rs a
n

d
 d

e
c

isio
n

 m
a

ke
rs. In

 th
e

 re
se

a
rc

h
 p

ro
je

c
t "C

h
a

lle
n

g
e

s o
f stu

d
y 

a
n

d
 su

p
p

o
rt fo

r 
stu

d
e

n
ts w

ith
 in

-c
a

re
 e

xp
e

rie
n

c
e

" fu
n

d
e

d
 b

y U
n

ive
rsity o

f 
Za

g
re

b
 

q
u

a
lita

tive
 

re
se

a
rc

h
 

h
a

s 
b

e
e

n
 

u
n

d
e

rta
ke

n
: 

6 
fo

c
u

s 
g

ro
u

p
 

d
isc

u
ssio

n
s w

ith
 stu

d
e

n
ts w

ith
 in

-c
a

re
 e

xp
e

rie
n

c
e

, 11 in
te

rvie
w

s w
ith

 
c

a
re

 
ta

ke
rs fro

m
 c

h
ild

re
n

 h
o

m
e

s, fo
c

u
s g

ro
u

p
 d

isc
u

ssio
n

 w
ith

 e
xp

e
rts th

a
t d

e
a

ls 
w

ith
 in

-c
a

re
 yo

u
th

 issu
e

s. R
e

su
lts sh

o
w

 so
m

e
 

sim
ila

ritie
s in

 th
e

 p
e

rsp
e

c
tive

 o
f 

stu
d

e
n

ts, e
xp

e
rts a

n
d

 c
a

re
 ta

ke
rs re

g
a

rd
in

g
 stig

m
a

tiza
tio

n
 a

n
d

 re
a

so
n

s fo
r 

h
ig

h
e

r e
d

u
c

a
tio

n
, 

w
h

ile
 d

iffe
re

n
c

e
s in th

e
ir p

e
rsp

e
c

tive
s a

re
 c

o
n

n
e

c
te

d
 

w
ith

 e
ve

ryd
a

y livin
g

 d
iffic

u
ltie

s a
n

d
 su

p
p

o
rt. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

C
o

n
tin

u
ity a

n
d

 d
isc

o
n

tin
u

ity in
 th

e
 tra

n
sitio

n
 fro

m
 c

a
re

 to
 a

d
u

lth
o

o
d

 
 

Ka
th

a
rin

a
 M

a
n

g
o

ld
 

U
n

ive
rsity o

f H
ile

sh
e

im
, G

e
rm

a
n

y 
Te

h
ila

 R
e

fa
e

li 
Ba

r-Ila
n

 U
n

ive
rsity, Isra

e
l 

Ko
e

n
g

e
te

r Ste
fa

n
 

U
n

ive
rsity o

f Trie
r, G

e
rm

a
n

y 
A

n
a

t Ze
ira

 
H

e
b

re
w

 U
n

ive
rsity, Isra

e
l 

   In
 m

o
st in

d
u

stria
lize

d
 so

c
ie

tie
s, th

e
 tra

n
sitio

n
 fro

m
 a

d
o

le
sc

e
n

c
e

 to
 a

d
u

lth
o

o
d

 
h

a
s 

c
h

a
n

g
e

d
 

in
 

m
a

n
y 

a
sp

e
c

ts. 
Th

e
 

so
-c

a
lle

d
 

in
d

ivid
u

a
liza

tio
n

 
o

f 
life

 
c

o
u

rse
s (H

e
in

z &
 Krü

g
e

r, 2001) le
a

d
s to

 a
 su

b
sta

n
tia

l u
n

c
e

rta
in

ty a
m

o
n

g
 

yo
u

n
g

 
a

d
u

lts 
a

b
o

u
t 

th
e

 
p

a
c

e
 

a
n

d
 

d
ire

c
tio

n
s 

o
f 

th
e

ir 
p

e
rso

n
a

l 
d

e
ve

lo
p

m
e

n
ta

l 
tra

je
c

to
rie

s 
(Sta

u
b

e
r 

&
 

W
a

lth
e

r, 
2002). 

Th
e

 
tra

n
sitio

n
 

o
f 

yo
u

n
g

 
p

e
o

p
le

 
"a

t risk" 
to

 
a

d
u

lth
o

o
d

 
te

n
d

s 
to

 
b

e
 

e
ve

n
 

m
o

re
 

c
o

m
p

le
x 

(W
a

lth
e

r e
t a

l., 2002) - o
n

e
 g

ro
u

p
 o

f th
o

se
 c

o
n

sid
e

re
d

 a
t risk a

re
 yo

u
n

g
 

p
e

o
p

le
 w

h
o

 g
re

w
 u

p
 in

 a
 re

sid
e

n
tia

l c
a

re
 syste

m
 - so

-c
a

lle
d

 c
a

re
 le

a
ve

rs. 
Th

e
re

 is a
 g

ro
w

in
g

 b
o

d
y o

f re
se

a
rc

h
 o

n
 c

a
re

 le
a

ve
rs, 

w
h

ile
 m

o
st lite

ra
tu

re
 

h
ig

h
lig

h
ts th

e
 im

p
o

rta
n

c
e

 o
f sta

b
le

 re
la

tio
n

sh
ip

s a
s fa

c
to

r o
f re

silie
n

c
e

 (e
.g

. 
Ste

in
 

2012), 
o

u
r 

p
re

se
n

ta
tio

n
 

o
ffe

rs 
a

 
d

iffe
re

n
t 

p
e

rsp
e

c
tive

 
o

n
 

th
e

 
m

e
a

n
in

g
 

o
f 

sta
b

ility 
fo

r 
c

a
re

 
le

a
ve

rs. 
W

e
 

e
xp

lo
re

 
c

o
n

tin
u

ity 
a

n
d

 
d

isc
o

n
tin

u
ity 

in
 

th
e

ir 
life

 
c

o
u

rse
 

a
s 

c
e

n
tra

l 
a

sp
e

c
ts 

o
f 

su
p

p
o

rt 
in

 
th

e
 

tra
n

sitio
n

 
p

ro
c

e
ss. 

In
 

lin
e

 
w

ith
 

tra
n

sn
a

tio
n

a
l re

se
a

rc
h

 
a

p
p

ro
a

c
h

, 
w

e
 

u
se

 
b

io
g

ra
p

h
ic

a
l 

n
a

rra
tive

s o
f th

re
e

 yo
u

n
g

 p
e

o
p

le
 th

a
t a

g
e

d
-o

u
t o

f p
u

b
lic

 
c

a
re

 in
 G

e
rm

a
n

y a
n

d
 in

 Isra
e

l w
ith

 d
iffe

re
n

t p
a

th
s o

f tra
n

sitio
n

. W
e

 
a

rg
u

e
 

th
a

t a
 su

c
c

e
ssfu

l tra
n

sitio
n

 to
 in

d
e

p
e

n
d

e
n

t life
 in

vo
lve

s a
 c

o
m

p
le

x in
te

rp
la

y 
o

f 
c

o
n

tin
u

ity 
a

n
d

 
d

isc
o

n
tin

u
ity 

a
n

d
 

su
g

g
e

st 
a

 
typ

o
lo

g
y 

o
f 

c
o

n
tin

u
ity/d

isc
o

n
tin

u
ity 

p
a

tte
rn

s 
in

 
th

e
 

tra
n

sitio
n

 
to

 
a

d
u

lth
o

o
d

: 
(1) 

c
o

n
tin

u
ity, 

(2) 
tra

n
sfo

rm
a

tio
n

s, 
(3) 

d
isc

o
n

tin
u

ity 
a

s 
a

 
b

re
a

k, 
a

n
d

 
(4) 

d
isc

o
n

tin
u

ity to
 

e
n

a
b

le
 

c
o

n
tin

u
ity. 

W
h

ile
 

c
u

rre
n

t d
isc

o
u

rse
 

in
 

so
c

ia
l w

o
rk 

re
se

a
rc

h
 va

lu
e

s sta
b

ility in
 c

a
re

 a
n

d
 

c
o

n
tin

u
ity in

 th
e

 tra
n

sitio
n

 fro
m

 c
a

re
 

a
s a

 m
a

in
 stra

te
g

y fo
r su

c
c

e
ssfu

l tra
n

sitio
n

, w
e

 fo
u

n
d

 th
a

t d
isc

o
n

tin
u

itie
s 

c
o

u
ld

 
a

lso
 

le
a

d
 

to
 

p
o

sitive
 

c
h

a
n

g
e

s 
in

 
th

e
 

life
 

c
o

u
rse

 
o

f 
yo

u
n

g
 

c
a

re
 

le
a

ve
rs. Th

e
se

 fin
d

in
g

s im
p

ly th
a

t in
 o

rd
e

r to
 e

n
h

a
n

c
e

 c
a

re
 le

a
ve

r's a
g

e
n

c
y 

to
 

c
o

p
e

 
w

ith
 

tra
n

sitio
n

 
p

ro
c

e
sse

s, 
so

c
ia

l 
w

o
rk 

p
ra

c
tic

e
 

sh
o

u
ld

 
strive

 
to

 
u

n
d

e
rsta

n
d

 
th

e
 

c
lie

n
t's 

b
io

g
ra

p
h

ic
a

lly-d
rive

n
 

stra
te

g
ie

s 
o

f 
c

re
a

tin
g

 
c

o
n

tin
u

ity a
n

d
 d

isc
o

n
tin

u
ity in

 th
e

ir life
 c

o
u

rse
. 

   

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
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rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

C
h

ild
re

n
's m

u
lti-lo

c
a

l re
sid

e
n

c
y in

 th
e

 c
o

n
te

xt o
f Fin

n
ish

 in
-h

o
m

e
 c

h
ild

 
w

e
lfa

re
 so

c
ia

l w
o

rk 
 

H
a

n
n

e
le

 Fo
rsb

e
rg

 
U

n
ive

rsity o
f Ta

m
p

e
re

, Sc
h

o
o

l o
f So

c
ia

l Sc
ie

n
c

e
s a

n
d

 H
u

m
a

n
itie

s 
A

in
o

 Rita
la

-Ko
skin

e
n 

U
n

ive
rsity o

f Ta
m

p
e

re
, Sc

h
o

o
l o

f So
c

ia
l Sc

ie
n

c
e

s a
n

d
 H

u
m

a
n

itie
s 

   In
 

m
a

n
y 

Eu
ro

p
e

a
n

 
c

o
u

n
trie

s 
c

h
ild

re
n

's 
m

u
lti-lo

c
a

l 
re

sid
e

n
c

y 
is 

a
 

c
u

rre
n

t 
p

h
e

n
o

m
e

n
o

n
 d

e
sc

rib
in

g
 so

c
ia

l c
h

a
n

g
e

, a
n

d
 a

lso
 b

e
in

g
 p

a
rt o

f so
c

ia
l w

o
rk 

p
ra

c
tic

e
s. By m

u
lti-lo

c
a

l re
sid

e
n

c
y, w

e
 re

fe
r to

 situ
a

tio
n

s w
h

e
re

 th
e

 c
h

ild
 

live
s 

sim
u

lta
n

e
o

u
sly 

in
 

tw
o

 
o

r 
m

o
re

 
p

la
c

e
s 

o
r 

s/h
e

 
fre

q
u

e
n

tly 
h

a
s 

o
n

e
 

p
la

c
e

 o
f re

sid
e

n
c

e
 a

fte
r a

n
o

th
e

r. A
m

o
n

g
 o

th
e

r th
in

g
s, p

a
re

n
ts' d

ivo
rc

e
, 

m
ig

ra
tio

n
 

a
n

d
 

va
rio

u
s 

lo
c

a
l 

a
n

d
 

g
lo

b
a

l 
c

rise
s, 

a
s 

w
e

ll 
a

s 
th

e
 

so
c

ie
ta

l 
in

te
rve

n
tio

n
s a

sso
c

ia
te

d
 w

ith
 th

e
se

, b
rin

g
 d

ive
rsity in

to
 c

h
ild

re
n

's re
sid

e
n

tia
l 

a
rra

n
g

e
m

e
n

ts. Su
c

h
 h

o
u

sin
g

 situ
a

tio
n

s o
f c

h
ild

re
n

 c
a

n
 b

e
 se

e
n

 a
s fo

rc
e

d
 

m
ulti-lo

c
a

lity. 
N

e
ve

rth
e

le
ss, 

c
h

ild
re

n
's 

m
ulti- 

lo
c

a
l 

re
sid

e
n

c
y 

is 
a

 
p

h
e

n
o

m
e

n
o

n
 w

ith
 a

 w
e

a
k so

c
ia

l re
c

o
g

n
itio

n
. In

 th
is p

a
p

e
r w

e
 w

ill fo
c

u
s 

o
n

 th
e

 re
su

lts o
f o

u
r e

xp
lo

ra
tive

 
stu

d
y, in

 th
e

 c
o

n
te

xt o
f m

u
n

ic
ip

a
l in

-h
o

m
e

 
c

h
ild

 w
e

lfa
re

 so
c

ia
l w

o
rk th

a
t a

tte
m

p
te

d
 to

 e
sta

b
lish

 th
e

 e
xiste

n
c

e
 a

n
d

 
n

a
tu

re
 o

f th
e

 
p

h
e

n
o

m
e

n
o

n
. Th

e
 d

a
ta

 c
o

n
sists o

f c
a

se
 d

e
sc

rip
tio

n
s o

f c
h

ild
 

c
lie

n
ts d

ra
w

n
 u

p
 b

y so
c

ia
l w

o
rke

rs. Th
e

 d
a

ta
 w

a
s a

n
a

lyse
d

 b
y th

e
 

c
a

u
se

s 
a

n
d

 th
e

 n
a

tu
re

 o
f th

e
 re

sid
e

n
tia

l c
h

a
n

g
e

s. A
s a

 re
su

lt th
e

 m
ultip

le
 c

h
a

n
g

e
s 

a
n

d
 

th
e

ir 
a

c
c

u
m

u
la

tio
n

 
in

 
th

e
 

live
s 

o
f 

c
h

ild
 

c
lie

n
ts 

w
e

re
 

re
m

a
rka

b
le

. 
D

isc
u

ssin
g

 th
e

 re
su

lts w
e

re
 a

 m
o

m
e

n
to

u
s e

xp
e

rie
n

c
e

 fo
r m

a
n

y o
f th

e
 so

c
ia

l 
w

o
rke

rs. W
ith

o
u

t n
o

 d
o

u
b

t, 
m

a
p

p
in

g
 th

e
 g

e
o

g
ra

p
h

y o
f w

e
llb

e
in

g
 in

 te
rm

s 
o

f c
h

ild
re

n
's se

n
se

 o
f p

la
c

e
s o

r p
la

c
e

 a
tta

c
h

m
e

n
t w

o
u

ld
 d

e
se

rve
 to

 b
e

 
e

la
b

o
ra

te
d

 
a

s a
 to

o
l fo

r so
c

ia
l w

o
rk w

ith
 c

h
ild

re
n

. 
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 C
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n
fe

re
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c
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r So

c
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l W
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rk R
e

se
a
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C
u

sto
d

y o
f th

e
 c

h
ild

re
n

 in
 Eu

ro
p

e
: a

 c
o

m
p

a
ra

tive
 re

se
a

rc
h

 
 

V
itto

rio
 V

e
zze

tti 
Eu

ro
p

e
a

n
 p

la
tfo

rm
 fo

r c
o

-p
a

re
n

tin
g

 C
O

LIBR
I 

   It is u
n

ive
rsa

lly a
c

kn
o

w
le

d
g

e
d

 th
a

t th
e

 ro
le

 o
f a

 p
a

re
n

ta
l fig

u
re

 h
a

s a
 h

u
g

e
 

d
ire

c
t 

in
flu

e
n

c
e

 
o

n
 

c
h

ild
re

n
's 

h
e

a
lth

, 
b

o
th

 
fro

m
 

a
 

p
syc

h
o

lo
g

ic
a

l 
a

n
d

 
p

h
ysic

a
l 

p
o

in
t 

o
f 

vie
w

. 
A

fte
r 

d
ivo

rc
e

 
o

f 
th

e
 

p
a

re
n

ta
l 

c
o

u
p

le
 

m
a

n
y 

Eu
ro

p
e

a
n

 c
h

ild
re

n
 lo

se
 th

e
 p

o
ssib

ility to
 ke

e
p

 in
 c

o
n

ta
c

t w
ith

 o
n

e
 o

f th
e

ir 
p

a
re

n
ts, w

ith
 d

ra
m

a
tic

 so
c

ia
l a

n
d

 b
io

m
e

d
ic

a
l c

o
n

se
q

u
e

n
c

e
s. Th

is re
se

a
rc

h
, 

la
ste

d
 

a
lm

o
st 

tw
o

 
ye

a
rs, 

a
im

s 
a

t 
p

ro
vid

in
g

 
a

 
g

e
n

e
ra

l o
ve

rvie
w

 o
n

 
th

e
 

d
iffe

re
n

t p
ra

c
tic

e
s o

f se
ve

ra
l (15) Eu

ro
p

e
a

n
 c

o
u

n
trie

s o
n

 th
e

 su
b

je
c

t o
f th

e
 

p
ro

te
c

tio
n

 o
f c

h
ild

re
n

's in
te

re
sts. Th

is w
id

e
 su

rve
y sh

o
w

s th
a

t th
e

re
 a

re
 still 

ve
ry d

iffe
re

n
t c

o
n

c
e

p
tio

n
s o

f c
h

ild
re

n
's p

ro
te

c
tio

n
, va

ryin
g

 fro
m

 c
o

u
n

try to
 

c
o

u
n

try 
(c

o
n

tra
ry 

to
 

th
e

 
m

e
d

ic
a

l 
w

o
rld

 
w

h
e

re
 

sh
a

re
d

 
a

n
d

 
c

o
m

m
o

n
 

g
u

id
e

lin
e

s u
su

a
lly e

xist) a
n

d
 th

e
re

 is 
a

lso
 a

 g
lo

b
a

l in
a

d
e

q
u

a
te

 p
e

rc
e

p
tio

n
 

o
f 

th
e

 
im

p
o

rta
n

c
e

 
o

f c
o

-p
a

re
n

tin
g

 
p

rin
c

ip
le

: in
 

m
o

st c
a

se
s, o

n
e

 
o

f 
th

e
 

p
a

re
n

ts is o
rig

in
a

lly m
a

rg
in

a
lise

d
 a

s a
 c

o
n

se
q

u
e

n
c

e
 o

f ju
d

ic
ia

l d
isp

o
sitio

n
. 

Th
e

 
re

se
a

rc
h

 
ta

ke
s 

in
 

a
c

c
o

u
n

t, 
c

o
u

n
try 

b
y 

c
o

u
n

try, 
o

f: 
p

e
rc

e
n

ta
g

e
 

o
f 

e
q

u
a

l 
c

u
sto

d
y, 

p
e

rc
e

n
ta

g
e

 
o

f 
tim

e
 

sp
e

n
t 

b
y 

b
o

th
 

p
a

re
n

ts 
a

fte
r 

th
e

 
d

ivo
rc

e
, 

p
e

rc
e

n
ta

g
e

 
o

f 
p

h
ysic

a
l 

sh
a

re
d

 
c

u
sto

d
y 

(in
te

n
d

e
d

 
a

s 
ra

n
g

e
s 

b
e

tw
e

e
n

 
30 

a
n

d
 

70%
 

o
f 

th
e

 
tim

e
s 

sp
e

n
t 

b
y 

b
o

th
 

th
e

 
p

a
re

n
ts), 

p
e

rc
e

n
ta

g
e

 o
f le

g
a

l jo
in

t a
n

d
 le

g
a

l so
le

 c
u

sto
d

y. A
n

 
in

te
rve

n
tio

n
 o

f th
e

 
EU

 in
stitu

tio
n

s 
a

im
e

d
 

a
t 

g
u

a
ra

n
te

e
in

g
 

th
e

 
p

ro
te

c
tio

n
 

o
f 

c
h

ild
re

n
's 

rig
h

ts 
a

n
d

 
h

a
rm

o
n

isin
g

 
e

xistin
g

 
g

o
o

d
 

p
ra

c
tic

e
s (a

s w
o

u
ld

 h
a

p
p

e
n

 in
 m

e
d

ic
a

l 
sc

ie
n

c
e

) se
e

m
s th

e
re

fo
re

 u
rg

e
n

tly n
e

e
d

e
d

. Th
e

re
 is a

lso
 a

 c
le

a
r n

e
e

d
 fo

r 
sw

itc
h

in
g

 fro
m

 
a

 
fo

rm
a

l-le
g

a
l la

n
g

u
a

g
e

 
to

 
a

 
sc

ie
n

tific
 la

n
g

u
a

g
e

, 
w

h
ic

h
 

c
o

u
ld

 
b

e
 

u
n

d
e

rsto
o

d
 

a
n

d
 

a
p

p
lie

d
 

b
y 

a
ll 

M
e

m
b

e
r 

Sta
te

s 
a

s 
w

e
ll 

a
s 

in
tro

d
u

c
e

d
 in

to
 th

e
 re

le
va

n
t le

g
a

l syste
m

s (in o
rd

e
r to

 a
vo

id
 d

isc
rim

in
a

tio
n

 
b

a
se

d
 o

n
 c

h
ild

re
n

's n
a

tio
n

a
lity o

r th
e

 le
g

a
l syste

m
 th

e
 c

h
ild

re
n

 a
re

 su
b

je
c

t 
to

). 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 U
sin

g
 p

ro
je

c
tive

 id
e

n
tific

a
tio

n
 to

 e
xp

lo
re

 p
ra

c
tic

e
 e

d
u

c
a

to
rs' e

xp
e

rie
n

c
e

 
o

f fa
ilin

g
 so

c
ia

l w
o

rk stu
d

e
n

ts in
 p

ra
c

tic
e

 le
a

rn
in

g
 se

ttin
g

s 
 

Ja
so

n
 Sc

h
a

u
b

 
Bu

c
kin

g
h

a
m

sh
ire

 N
e

w
 U

n
ive

rsity 
Jo

 Fin
c

h
 

U
n

ive
rsity o

f Ea
st Lo

n
d

o
n

 
   Th

is p
a

p
e

r a
d

d
re

sse
s a

 n
u

m
b

e
r o

f c
o

n
fe

re
n

c
e

 th
e

m
e

s: re
se

a
rc

h
 o

n
 so

c
ia

l 
w

o
rk 

a
n

d
 

so
c

ia
l 

ju
stic

e
; 

e
va

lu
a

tio
n

 
o

f 
so

c
ia

l 
w

o
rk 

p
ra

c
tic

e
 

a
n

d
, 

in
 

p
a

rtic
u

la
r; d

e
c

isio
n

 m
a

kin
g

 a
n

d
 so

c
ia

l w
o

rk e
d

u
c

a
tio

n
 a

n
d

 p
e

d
a

g
o

g
y. Th

e
 

p
a

p
e

r h
a

s a
 fo

c
u

s o
n

 p
ra

c
tic

e
 

le
a

rn
in

g
 (a

n
 e

sse
n

tia
l p

a
rt o

f so
c

ia
l w

o
rk 

e
d

u
c

a
tio

n
 a

c
ro

ss th
e

 w
o

rld
), w

h
ic

h
 d

o
e

s n
o

t o
fte

n
 re

c
e

ive
 th

e
 a

c
a

d
e

m
ic

 
a

tte
n

tio
n

 it 
d

e
se

rve
s. In

te
rn

a
tio

n
a

lly in
 p

ro
fe

ssio
n

s w
ith

 p
ra

c
tic

e
 le

a
rn

in
g

 
re

q
u

ire
m

e
n

ts 
a

 
n

u
m

b
e

r 
o

f 
c

o
n

c
e

rn
s 

h
a

ve
 

a
rise

n
. 

Th
e

se
 

in
c

lu
d

e
: 

th
e

 
q

u
a

n
tity 

a
n

d
 

q
u

a
lity 

o
f 

p
la

c
e

m
e

n
ts; 

th
e

 
p

e
rc

e
ive

d
 

lo
w

 
fa

ilu
re

 
ra

te
; 

p
ra

c
tic

e
 

e
d

u
c

a
to

rs 
(fie

ld
 

su
p

e
rviso

rs) 
re

lu
c

ta
n

c
e

 
to

 
fa

il 
stu

d
e

n
ts 

w
h

e
n

 
re

q
u

ire
d

, a
n

d
 lin

ke
d

 to
 th

is; e
m

o
tio

n
a

l tu
rb

u
le

n
c

e
 c

a
u

se
d

 b
y w

o
rkin

g
 w

ith
 

a
 fa

ilin
g

 stu
d

e
n

t (Fin
c

h
 a

n
d

 Ta
ylo

r, 2012), w
h

ic
h

 in
 so

m
e

 c
a

se
s, m

a
y le

a
d

 
to

 stu
d

e
n

ts b
e

in
g

 
p

a
sse

d
 in

a
p

p
ro

p
ria

te
ly (Fin

c
h

 e
t a

l, 2014). Th
e

 p
a

p
e

r 
u

se
s fin

d
in

g
s 

fro
m

 tw
o

 e
m

p
iric

a
l q

u
a

lita
tive

 stu
d

ie
s (Fin

c
h

 2010; Sc
h

a
u

b
 &

 
D

a
lrym

p
le

 
2011) 

th
a

t 
e

xp
lo

re
d

 
th

e
 

e
m

o
tive

 
e

xp
e

rie
n

c
e

s 
o

f 
p

ra
c

tic
e

 
e

d
u

c
a

to
rs in

 En
g

la
n

d
 w

o
rkin

g
 w

ith
 fa

ilin
g

 stu
d

e
n

ts. It b
u

ild
s fu

rth
e

r o
n

 a
 

p
re

vio
u

s re
-a

n
a

lysis a
n

d
 th

e
o

risa
tio

n
 o

f th
e

 d
a

ta
 (Fin

c
h

 
e

t a
l, 2014) u

sin
g

 a
 

ke
y p

syc
h

o
d

yn
a

m
ic

 c
o

n
c

e
p

t, p
ro

je
c

tive
 id

e
n

tific
a

tio
n

, to
 m

a
ke

 se
n

se
 o

f 
th

e
 d

iffic
u

lt d
yn

a
m

ic
s a

n
d

 re
lu

c
ta

n
c

e
 

to
 fa

il stu
d

e
n

ts. W
e

 e
xp

lo
re

 in
 th

is 
p

re
se

n
ta

tio
n

 
w

id
e

r so
u

rc
e

s o
f 

th
e

se
 

d
e

fe
n

sive
 

a
n

xie
tie

s 
th

a
t 

im
p

a
c

t 
o

n
 

so
c

ia
l 

w
o

rk 
in

 
th

e
 

U
K 

a
n

d
 

b
y 

d
e

fa
u

lt, 
in

va
d

e
 

p
ra

c
tic

e
 

le
a

rn
in

g
. 

W
e

 
c

o
n

sid
e

r 
h

o
w

 
p

ra
c

tic
e

 
e

d
u

c
a

to
rs 

m
a

y 
re

c
o

g
n

ise
, 

re
sist 

a
n

d
 

w
o

rk 
w

ith
 

a
n

xie
ty. W

e
 

c
o

n
c

lu
d

e
 th

a
t su

c
h

 a
n

 a
n

a
lysis is im

p
o

rta
n

t fo
r th

re
e

 re
a

so
n

s: 
firstly, 

to
 

th
e

o
rise

 
fu

rth
e

r 
a

 
p

h
e

n
o

m
e

n
o

n
 

th
a

t 
h

a
s 

re
c

e
ive

d
 

sc
a

n
t 

a
c

a
d

e
m

ic
 a

tte
n

tio
n

 to
 d

a
te

; se
c

o
n

d
ly, to

 e
n

su
re

 th
e

 p
ra

c
tic

e
 e

d
u

c
a

to
rs 

g
a

te
 ke

e
p

in
g

 is o
f th

e
 h

ig
h

e
st q

u
a

lity; th
ird

ly, a
n

d
 m

o
st 

im
p

o
rta

n
tly, 

to
 

e
n

su
re

 
u

se
rs o

f 
so

c
ia

l w
o

rk se
rvic

e
s a

re
 

p
ro

te
c

te
d

 
fro

m
 in

c
o

m
p

e
te

n
t 

o
r 

d
a

n
g

e
ro

u
s 

p
ra

c
titio

n
e

rs. 
Th

e
 

p
a

p
e

r, 
th

e
re

fo
re

, 
h

a
s 

im
p

lic
a

tio
n

s 
fo

r 
d

e
c

isio
n

-m
a

kin
g

 in
 so

c
ia

l w
o

rk a
n

d
 so

c
ia

l w
o

rk e
d

u
c

a
tio

n
 a

c
ro

ss Eu
ro

p
e

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Te
a

c
h

in
g

 a
s c

o
n

ve
rsa

tio
n

: th
e

 m
e

th
o

d
s a

d
o

p
te

d
 b

y a
n

 in
sid

e
 in

q
u

ire
r o

f 
so

c
ia

l w
o

rk re
la

tio
n

sh
ip

 b
a

se
d

 e
d

u
c

a
tio

n
 

 
Sh

a
ro

n
 W

a
lke

r 
A

n
g

lia
 R

u
skin

 U
n

ive
rsity, C

h
e

lm
sfo

rd
, En

g
la

n
d

 
   Th

is p
a

p
e

r in
tro

d
u

c
e

s m
y re

se
a

rc
h

 in
q

u
iry w

h
ic

h
 is situ

a
te

d
 in

 m
y ro

le
 o

f 
te

a
c

h
in

g
 so

c
ia

l w
o

rk stu
d

e
n

ts. Th
is te

a
c

h
in

g
 is 

ta
kin

g
 p

la
c

e
 d

u
rin

g
 a

 tim
e

 
o

f re
fo

rm
 a

n
d

 
d

isc
o

u
rse

 
o

f so
c

ia
l w

o
rk e

d
u

c
a

tio
n

 
in

 
th

e
 

U
K w

h
e

re
b

y a
 

d
ia

lo
g

u
e

 is c
e

n
te

re
d

 o
n

 th
e

 
n

e
e

d
 fo

r so
c

ia
l w

o
rke

rs to
 d

e
ve

lo
p

 e
ffe

c
tive

 
re

la
tio

n
sh

ip
s w

ith
 se

rvic
e

 u
se

rs a
n

d
 p

ro
fe

ssio
n

a
ls. I a

m
 re

sp
o

n
d

in
g

 to
 th

is 
d

e
b

a
te

 
b

y 
in

q
u

irin
g

 
in

to
 

h
o

w
 

I 
c

a
n

 
te

a
c

h
 

u
sin

g
 

a
 

re
la

tio
n

sh
ip

 
b

a
se

d
 

a
p

p
ro

a
c

h
. Th

e
 re

la
tio

n
sh

ip
 b

a
se

d
 a

p
p

ro
a

c
h

 is b
u

ilt o
n

  a
 

c
o

m
b

in
a

tio
n

 o
f 

Ed
w

a
rd

s a
n

d
 R

ic
h

a
rd

s (2002) m
o

d
e

l w
h

ic
h

 p
ro

p
o

se
s a

 n
e

e
d

 fo
r m

u
tu

a
l 

e
m

p
a

th
y, 

e
m

p
o

w
e

rm
e

n
t 

a
n

d
 

e
n

g
a

g
e

m
e

n
t 

w
ith

in
 

th
e

 
stu

d
e

n
t/te

a
c

h
e

r 
re

la
tio

n
sh

ip
, 

a
n

d
 

th
e

 
m

a
tc

h
in

g
 

p
rin

c
ip

le
 

in
tro

d
u

c
e

d
 

b
y 

W
a

rd
 

(2010) 
su

g
g

e
stin

g
 th

e
 

tra
in

in
g

 in
 p

ro
fe

ssio
n

a
l e

d
u

c
a

tio
n

 sh
o

u
ld

 m
a

tc
h

 o
r re

fle
c

t 
th

e
 

m
o

d
e

l 
o

f 
p

ra
c

tic
e

. 
Th

e
 

m
e

ta
p

h
o

r 
o

f 
"te

a
c

h
in

g
 

a
s 

c
o

n
ve

rsa
tio

n
" 

d
e

rive
s fro

m
 M

c
N

a
m

e
e

 (2007) w
h

o
 su

g
g

e
sts th

e
 c

o
n

ve
rsa

tio
n

a
l a

sp
e

c
t o

f 
te

a
c

h
in

g
 

a
tte

n
d

s 
to

 
th

e
 

w
a

ys 
in

 
w

h
ic

h
 

p
a

rtic
ip

a
n

ts 
c

re
a

te
 

m
e

a
n

in
g

 
to

g
e

th
e

r. Th
e

 p
a

p
e

r w
ill th

e
n

 g
o

 o
n

 to
 e

xp
lo

re
 th

e
 m

e
th

o
d

s to
 b

e
 u

se
d

 in
 

th
e

 
in

q
u

iry 
w

h
ic

h
 

is 
p

o
sitio

n
e

d
 

in
 

a
 

syste
m

ic
 

a
p

p
ro

a
c

h
. 

A
 

syste
m

ic
 

a
p

p
ro

a
c

h
 is c

h
o

se
n

 b
e

c
a

u
se

 o
f th

e
 c

o
n

n
e

c
tio

n
s b

e
tw

e
e

n
 th

e
 re

la
tio

n
a

l 
fe

a
tu

re
s o

f th
e

 
re

la
tio

n
sh

ip
 b

a
se

d
 m

o
d

e
l 

a
n

d
 syste

m
ic

 
p

ra
c

tic
e

, w
h

ic
h

 
e

m
p

h
a

sise
s 

th
e

 
re

la
tio

n
a

l 
a

sp
e

c
t 

o
f 

th
e

 
e

m
e

rg
e

n
c

e
 

o
f 

kn
o

w
le

d
g

e
 

b
e

tw
e

e
n

 
se

lf-w
ith

-o
th

e
rs. 

O
n

e
 

o
f 

th
e

 
a

p
p

ro
a

c
h

e
s 

u
se

d
 

to
 

c
a

p
tu

re
 

th
e

 
n

a
tu

ra
lly 

o
c

c
u

rrin
g

 
d

ia
lo

g
u

e
 

in
 

th
e

 
te

a
c

h
in

g
 

e
n

viro
n

m
e

n
t 

w
ill b

e
 

ta
p

e
 

re
c

o
rd

in
g

 o
f te

a
c

h
in

g
 se

ssio
n

s. Th
e

 m
e

th
o

d
 to

 a
n

a
lyse

 th
e

 re
c

o
rd

in
g

s w
ill 

b
e

 
C

o
o

rd
in

a
te

d
 

M
a

n
a

g
e

m
e

n
t 

o
f 

M
e

a
n

in
g

 
(C

M
M

), 
w

h
ic

h
 

p
ro

vid
e

s 
a

 
fra

m
e

w
o

rk o
f a

n
a

lysis in
c

o
rp

o
ra

tin
g

 in
te

ra
c

tive
 p

a
tte

rn
s b

e
tw

e
e

n
 e

m
o

tio
n

, 
fo

r 
e

xa
m

p
le

 e
m

p
a

th
y, 

m
e

a
n

in
g

 a
n

d
 a

c
tio

n
. Th

e
 p

a
p

e
r w

ill d
isc

u
ss th

e
 

u
se

fu
ln

e
ss o

f 
th

is m
e

th
o

d
 

o
f 

a
n

a
lysin

g
 

ta
lk w

ith
in

 
a

 
syste

m
ic

 a
p

p
ro

a
c

h
, 

a
p

p
lie

d
 

th
is p

a
rtic

u
la

r in
q

u
iry. 

 

 

 
 



  
Eu
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c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 M
a

n
a

g
in

g
 th

e
 in

te
rfa

c
e

: p
ro

m
o

tin
g

 e
xp

e
rie

n
tia

l le
a

rn
in

g
 o

f so
c

ia
l w

o
rk la

w
 

 
A

liso
n Bra

m
m

e
r 

K
e

e
le

 U
n

ive
rsity 

Ja
n

e
 Bo

yla
n 

K
e

e
le

 U
n

ive
rsity 

   Th
e

 
p

a
p

e
r 

e
xa

m
in

e
s 

th
e

 
in

te
rfa

c
e

 
b

e
tw

e
e

n
 

so
c

ia
l 

w
o

rk 
stu

d
e

n
ts' 

u
n

d
e

rsta
n

d
in

g
 

o
f 

la
w

 
in

 
th

e
 

c
la

ssro
o

m
 

a
n

d
 

its 
a

p
p

lic
a

tio
n

 
w

ith
in

 
a

 
p

ra
c

tic
e

 
c

o
n

te
xt. 

W
e

 
e

xa
m

in
e

 
th

e
 

ro
le

 
o

f 
th

e
 

p
ra

c
tic

e
 

e
d

u
c

a
to

r 
in

 
su

p
p

o
rtin

g
, e

n
a

b
lin

g
 a

n
d

 a
sse

ssin
g

 
stu

d
e

n
ts in

 re
la

tio
n

 to
 so

c
ia

l w
o

rk la
w

. 
Th

is p
ivo

ta
l e

le
m

e
n

t o
f so

c
ia

l w
o

rk e
d

u
c

a
tio

n
 re

q
u

ire
s p

ra
c

tic
e

 e
d

u
c

a
to

rs 
th

e
m

se
lve

s to
 

b
e

 e
q

u
ip

p
e

d
 w

ith
 re

le
va

n
t, c

o
n

te
m

p
o

ra
ry kn

o
w

le
d

g
e

 a
n

d
 

u
n

d
e

rsta
n

d
in

g
 o

f la
w

 a
n

d
 its a

p
p

lic
a

tio
n

 to
 d

ive
rse

 p
ra

c
tic

e
 situ

a
tio

n
s. Th

e
 

p
ra

c
tic

e
 e

d
u

c
a

to
r ta

ke
s fu

ll a
n

d
 fin

a
l re

sp
o

n
sib

ility fo
r stu

d
e

n
t p

ro
g

re
ssio

n
 

o
n

 
p

la
c

e
m

e
n

ts 
a

n
d

 
th

e
ir 

o
w

n
 

w
o

rk 
o

f 
su

p
e

rvisio
n

, 
e

d
u

c
a

tio
n

 
a

n
d

 
a

sse
ssm

e
n

t c
o

n
trib

u
te

s to
 th

e
 fin

a
l o

u
tc

o
m

e
. Th

e
 ro

le
 re

q
u

ire
s th

e
 p

ra
c

tic
e

 
e

d
u

c
a

to
r to

 su
p

p
o

rt stu
d

e
n

ts to
 m

a
ke

 lin
ks b

e
tw

e
e

n
 a

c
a

d
e

m
ic

 le
a

rn
in

g
 

a
n

d
 p

ra
c

tic
e

 
e

xp
e

rie
n

c
e

, to
 b

e
c

o
m

e
 re

fle
c

tive
 p

ra
c

titio
n

e
rs w

ith
in

 le
g

a
l 

fra
m

e
w

o
rks. Th

e
re

 
is 

a
 

kn
o

w
le

d
g

e
 

g
a

p
 

in
 

te
rm

s 
o

f 
th

e
 

le
g

a
l lite

ra
c

y 
o

f 
p

ra
c

tic
e

 e
d

u
c

a
to

rs a
n

d
 th

e
ir c

o
n

fid
e

n
c

e
 in

 th
is c

ru
c

ia
l ro

le
. O

u
r 

re
se

a
rc

h
 

in
c

lu
d

e
d

 
a

 
su

rve
y 

o
f 

c
o

n
tin

u
in

g
 

p
ro

fe
ssio

n
a

l d
e

ve
lo

p
m

e
n

t 
o

p
p

o
rtu

n
itie

s 
fo

r 
p

ra
c

tic
e

 
e

d
u

c
a

to
rs, 

fo
c

u
s 

g
ro

u
p

s 
a

n
d

 
in

te
rvie

w
s 

w
ith

 
p

ra
c

tic
e

 
e

d
u

c
a

to
rs. Fin

d
in

g
s ra

ise
 c

o
n

c
e

rn
 th

a
t th

is a
sp

e
c

t o
f th

e
 ro

le
 h

a
s b

e
e

n
 

la
rg

e
ly o

ve
rlo

o
ke

d
 a

n
d

 im
p

a
c

ts 
o

n
 p

ro
fe

ssio
n

a
l c

o
m

p
e

te
n

c
e

. W
e

 m
a

ke
 

re
c

o
m

m
e

n
d

a
tio

n
s 

to
 

a
d

d
re

ss 
th

e
se

 
c

o
n

c
e

rn
s 

th
ro

u
g

h
 

a
p

p
ro

p
ria

te
 

p
e

d
a

g
o

g
y. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

M
irro

r m
irro

r o
n

 th
e

 w
a

ll... re
fle

c
tio

n
 in

 so
c

ia
l w

o
rk 

 
Ta

m
a

ra
 Lo

o
h

u
is 

Sa
xio

n
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s 

M
a

rg
rie

t Bra
u

n
 

Sa
xio

n
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s 

   R
e

fle
c

tio
n

 is th
o

u
g

h
t to

 b
e

 a
n

 im
p

o
rta

n
t a

c
tivity o

f a
 so

c
ia

l w
o

rke
r w

o
rkin

g
 in

 
c

h
ild

 
w

e
lfa

re
. 

Th
e

 
syste

m
a

tic
 

c
o

n
sid

e
ra

tio
n

 
o

f 
a

n
 

e
xp

e
rie

n
c

e
 

o
r 

a
c

tio
n

 
w

o
u

ld
 

h
e

lp
 

to
 

im
p

ro
ve

 
p

ro
fe

ssio
n

a
lism

. 
Bu

t 
d

o
 

so
c

ia
l 

w
o

rke
rs 

a
c

tu
a

lly 
re

fle
c

t? A
n

d
 w

h
ic

h
 m

e
th

o
d

s d
o

 
th

e
y u

se
 fo

r re
fle

c
tio

n
? Th

is q
u

e
stio

n
 c

a
m

e
 

fro
m

 th
e

 th
re

e
 yo

u
th

 c
a

re
 o

rg
a

n
iza

tio
n

s o
f th

e
 Tw

e
n

te
 Y

o
u

th
 C

a
re

 Exp
e

rtise
 

C
e

n
te

r 
(EJT; 

a
 

c
o

lla
b

o
ra

tio
n

 
b

e
tw

e
e

n
 

th
re

e
 

yo
u

th
 

c
a

re
 

se
rvic

e
s 

a
n

d
 

a
 

u
n

ive
rsity 

o
f 

a
p

p
lie

d
 

sc
ie

n
c

e
s 

in
 

th
e

 
N

e
th

e
rla

n
d

s). 
W

e
 

c
o

n
d

u
c

te
d

 
a

 
q

u
a

n
tita

tive
 stu

d
y a

m
o

n
g

 p
e

d
a

g
o

g
ic

a
l sta

ff (n
 =

 48), a
n

d
 a

m
b

u
la

to
ry c

a
re

 
p

ro
vid

e
rs (n

 
=

 
84) o

f 
th

re
e

 
yo

u
th

 
o

rg
a

n
iza

tio
n

s. 
W

e
 u

se
d

 
th

e
 

th
e

o
ry 

o
f 

p
la

n
n

e
d

 b
e

h
a

vio
r (A

jze
n

 &
 M

a
d

d
e

n
, 1986) to

 fin
d

 o
u

t w
h

a
t d

e
te

rm
in

e
s 

w
h

e
th

e
r o

r n
o

t so
c

ia
l w

o
rke

rs re
fle

c
t 

o
n

 th
e

ir w
o

rk. W
e

 a
sse

sse
d

 a
ttitu

d
e

, 
so

c
ia

l n
o

rm
 a

n
d

 se
lf-e

ffic
a

c
y o

f th
e

 so
c

ia
l w

o
rke

rs re
g

a
rd

in
g

 re
fle

c
tio

n
. In

 
a

d
d

itio
n

 
w

e
 

stu
d

ie
d

 
th

e
 

u
sa

g
e

 
o

f 
se

ve
ra

l 
re

fle
c

tio
n

 
m

o
d

e
ls 

b
y 

th
e

 
w

o
rke

rs. In
 

a
d

d
itio

n
 

a
 

q
u

a
lita

tive
 

stu
d

y w
a

s c
o

n
d

u
c

te
d

 
a

m
o

n
g

 
a

 
sm

a
ll 

g
ro

u
p

 o
f a

m
b

u
la

to
ry c

a
re

 w
o

rke
rs. Th

e
 a

im
 o

f th
is stu

d
y w

a
s to

 e
xa

m
in

e
 th

e
 

m
o

tiva
tio

n
 o

f e
m

p
lo

ye
e

s to
 re

fle
c

t a
n

d
 th

e
 fa

c
ilitie

s 
th

e
y n

e
e

d
 to

 a
p

p
ly 

re
fle

c
tio

n
 

m
e

th
o

d
s 

in
 

th
e

ir 
w

o
rk. 

In
 

th
e

 
p

re
se

n
ta

tio
n

 
th

e
 

stu
d

y 
w

ill 
b

e
 

d
isc

u
sse

d
, 

a
s 

w
ill 

th
e

 
m

a
in

 
c

o
n

c
lu

sio
n

s, 
w

h
ic

h
 

a
re

: 
(i) 

m
o

st 
o

f 
th

e
 

p
ro

fe
ssio

n
a

ls 
h

a
ve

 
a

 
p

o
sitive

 
a

ttitu
d

e
 

to
w

a
rd

s 
re

fle
c

tio
n

, 
(ii) 

re
fle

c
tio

n
 

m
o

d
e

ls o
ffe

re
d

 to
 stu

d
e

n
ts in

 so
c

ia
l w

o
rk stu

d
ie

s a
re

 n
o

t fu
lly u

se
d

 in
 th

e
 

p
ra

c
tic

e
 o

f so
c

ia
l w

o
rk, (iii) im

p
o

rta
n

t sta
ke

h
o

ld
e

rs, in
 p

a
rtic

u
la

r c
o

lle
a

g
u

e
s 

a
n

d
 

th
e

 
e

d
u

c
a

tio
n

a
l 

in
stitu

tio
n

s, 
re

g
a

rd
 

re
fle

c
tio

n
 

a
s 

im
p

o
rta

n
t 

in
 

th
e

 
p

ra
c

tic
e

 o
f so

c
ia

l w
o

rk, th
is e

n
c

o
u

ra
g

e
s p

ro
fe

ssio
n

a
ls to

 a
p

p
ly m

o
d

e
ls o

f 
re

fle
c

tio
n

. 
Th

e
 

stu
d

y 
sh

o
w

s 
th

a
t 

a
lth

o
u

g
h

 
re

fle
c

tio
n

 
is 

p
e

rc
e

ive
d

 
a

s 
a

n
 

im
p

o
rta

n
t p

a
rt o

f b
e

in
g

 a
 so

c
ia

l w
o

rke
r, so

c
ia

l 
w

o
rke

rs still re
fle

c
t in

su
ffic

ie
n

t 
m

e
th

o
d

ic
a

lly. 
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R
e

se
a

rc
h

in
g

 'a
u

th
e

n
tic

 p
ro

fe
ssio

n
a

l le
a

rn
in

g
' h

o
w

 so
c

ia
l w

o
rk stu

d
e

n
ts 

d
e

ve
lo

p
 p

ro
fe

ssio
n

a
l ju

d
g

e
m

e
n

t skills 
 

Jo
a

n
n

a
 R

a
w

le
s 

Lo
n

d
o

n
 So

u
th

 Ba
n

k U
n

ive
rsity 

   Th
is p

a
p

e
r w

ill p
re

se
n

t 
th

e
 

m
e

th
o

d
o

lo
g

ic
a

l a
n

d
 

su
b

sta
n

tive
 

e
le

m
e

n
ts o

f 
o

n
g

o
in

g
 D

o
c

to
ra

l re
se

a
rc

h
 in

to
 h

o
w

 skills o
f 

p
ro

fe
ssio

n
a

l ju
d

g
e

m
e

n
t a

re
 

d
e

ve
lo

p
e

d
 b

y so
c

ia
l w

o
rk stu

d
e

n
ts in

 En
g

la
n

d
. Th

e
 n

o
tio

n
 o

f 'a
u

th
e

n
tic

 
p

ro
fe

ssio
n

a
l le

a
rn

in
g

' is 
p

ro
p

o
se

d
 b

y W
e

b
ste

r-W
rig

h
t (2009) to

 e
n

c
a

p
su

la
te

 
th

e
 c

o
n

c
e

p
t 

o
f 

th
e

 'live
d

 e
xp

e
rie

n
c

e
' 

o
f le

a
rn

in
g

 a
s 

it 
ta

ke
s 

p
la

c
e

 fo
r 

p
ro

fe
ssio

n
a

ls 
(2009: 

175). 
Sh

e
 

a
d

vo
c

a
te

s 
fo

r 
re

se
a

rc
h

 
th

a
t 

'se
e

ks 
to

 
u

n
d

e
rsta

n
d

 p
ro

fe
ssio

n
a

ls' e
xp

e
rie

n
c

e
s o

f le
a

rn
in

g
 in

 a
 w

a
y 

th
a

t re
sp

e
c

ts 
a

n
d

 re
ta

in
s th

e
 c

o
m

p
le

xity a
n

d
 d

ive
rsity o

f th
e

se
 e

xp
e

rie
n

c
e

s, w
ith

 th
e

 a
im

 
o

f 
d

e
ve

lo
p

in
g

 
in

sig
h

ts 
in

to
 

b
e

tte
r 

w
a

ys 
to

 
su

p
p

o
rt 

p
ro

fe
ssio

n
a

ls' 
(W

e
b

ste
r-W

rig
h

t 2009: 714) Effe
c

tive
 p

ro
fe

ssio
n

a
l ju

d
g

e
m

e
n

t is a
t th

e
 c

o
re

 o
f 

g
o

o
d

 so
c

ia
l w

o
rk p

ra
c

tic
e

 
a

n
d

 is e
m

b
e

d
d

e
d

 in
 re

g
u

la
to

ry a
n

d
 p

ro
fe

ssio
n

a
l 

fra
m

e
w

o
rks. 

W
h

ilst 
re

se
a

rc
h

 
in

to
 

so
c

ia
l 

w
o

rk 
p

ro
fe

ssio
n

a
l 

ju
d

g
e

m
e

n
t 

is 
in

c
re

a
sin

g
 

I 
w

o
u

ld
 

a
rg

u
e

 
th

a
t 

w
e

 
still 

la
c

k 
ro

b
u

st 
kn

o
w

le
d

g
e

 
a

n
d

 
u

n
d

e
rsta

n
d

in
g

 o
f h

o
w

 th
e

se
 skills a

re
 le

a
rn

e
d

 a
n

d
 d

e
ve

lo
p

e
d

 
b

y 
so

c
ia

l 
w

o
rke

rs 
a

n
d

 
so

c
ia

l 
w

o
rk 

stu
d

e
n

ts. 
U

sin
g

 
th

e
 

c
o

n
c

e
p

t 
o

f 
'a

u
th

e
n

tic
 

p
ro

fe
ssio

n
a

l 
le

a
rn

in
g

' 
m

y 
re

se
a

rc
h

 so
u

g
h

t 
to

 
u

n
c

o
ve

r 
h

o
w

 
le

a
rn

in
g

 
is 

ta
kin

g
 

p
la

c
e

 
fo

r 
stu

d
e

n
ts 

w
ith

 
th

e
 

e
ve

n
tu

a
l 

a
im

 
o

f 
in

flu
e

n
c

in
g

 
th

e
 

d
e

ve
lo

p
m

e
n

t 
o

f 
p

e
d

a
g

o
g

ic
a

l 
re

sp
o

n
se

s 
th

a
t 

se
e

k 
to

 
su

p
p

o
rt 

a
n

d
 

e
n

h
a

n
c

e
 

th
is 

le
a

rn
in

g
. 

Th
e

 
re

se
a

rc
h

 
u

se
d

 
a

 
c

ritic
a

l 
e

ve
n

t 
n

a
rra

tive
 

a
p

p
ro

a
c

h
, 

w
ith

in
 

a
 

fra
m

e
w

o
rk 

o
f 

a
p

p
re

c
ia

tive
 

in
q

u
iry 

to
 

e
xp

lo
re

 
w

ith
 

stu
d

e
n

ts 
a

t 
th

e
 

p
o

in
t 

o
f 

q
u

a
lific

a
tio

n
 

th
e

ir 
d

e
ve

lo
p

m
e

n
t 

o
f 

p
ro

fe
ssio

n
a

l 
ju

d
g

e
m

e
n

ts 
skills d

u
rin

g
 

th
e

 
c

o
u

rse
 

o
f 

fie
ld

 
p

la
c

e
m

e
n

ts. 
A

n
 

e
n

m
e

sh
e

d
 

p
ic

tu
re

 e
m

e
rg

e
d

 o
f th

e
 in

te
rp

la
y o

f a
u

to
n

o
m

y a
n

d
 

va
lid

a
tio

n
 in

 p
ra

c
tic

e
 

d
e

c
isio

n
s; p

e
rso

n
a

l a
g

e
n

c
y in

 le
a

rn
in

g
 a

n
d

 a
n

 e
vo

lu
tio

n
 in

to
 a

d
o

p
tin

g
 a

 
so

c
ia

l w
o

rke
r id

e
n

tity. Th
is w

a
s m

e
d

ia
te

d
 th

ro
u

g
h

o
u

t b
y th

e
 d

e
ve

lo
p

m
e

n
t 

o
f p

ro
fe

ssio
n

a
l c

o
n

fid
e

n
c

e
. 
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 C
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n
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e

ve
r 

stu
d

ie
d

 a
n

d
 n

e
ve

r h
a

d
 a

n
y sp

e
c

ia
l tra

in
in

g
, b

u
t ra

th
e

r le
a

rn
e

d
 fro

m
 its o

w
n

 
e

xp
e

rie
n

c
e

 a
s w

e
ll a

s fro
m

 th
e

 e
xp

e
rie

n
c

e
 o

f m
o

re
 q

u
a

lifie
d

 sta
ff. Q

u
a

lifie
d

 
sta

ff 
(p

e
d

a
g

o
g

u
e

s, 
e

d
u

c
a

to
rs, 

so
c

ia
l 

p
e

d
a

g
o

g
u

e
s a

n
d

 
so

c
ia

l 
w

o
rke

rs) 
o

n
c

e
 

in
 

5-10 
ye

a
rs 

h
a

s 
a

n
 

o
p

p
o

rtu
n

ity 
to

 
b

e
 

tra
in

e
d

 
a

t 
th

e
 

c
o

u
rse

s 
e

n
h

a
n

c
in

g
 

q
u

a
lific

a
tio

n
; h

o
w

e
ve

r, th
is tra

in
in

g
 d

o
e

s n
o

t a
d

d
re

ss a
n

y issu
e

s 
o

f c
a

re
 a

n
d

 e
d

u
c

a
tio

n
 fo

r c
h

ild
re

n
 w

ith
 m

e
n

ta
l h

e
a

lth
 p

ro
b

le
m

s. 
C

o
re

 
kn

o
w

le
d

g
e

 
a

n
d

 
skills 

n
e

e
d

e
d

 
b

y 
b

o
th

 
q

u
a

lifie
d

 
a

n
d

 
u

n
q

u
a

lifie
d

 
sta

ff 
c

o
n

c
e

rn
e

d
 

th
e

 
d

e
in

stitu
tio

n
a

liza
tio

n
 

p
ro

c
e

ss, 
th

e
 

c
o

n
te

n
t 

o
f 

re
fo

rm
in

g
 

a
n

d
 n

e
w

 se
rvic

e
s, th

e
 rig

h
ts fo

r p
e

rso
n

s w
ith

 d
isa

b
ilitie

s a
c

c
o

rd
in

g
 to

 th
e

 U
N

 
C

o
n

ve
n

tio
n

 o
n

 th
e

 R
ig

h
ts o

f 
P

e
rso

n
s w

ith
 

D
isa

b
ilitie

s, e
th

ic
a

l n
o

rm
s a

n
d

 
p

rin
c

ip
le

s 
o

f 
w

o
rk 

w
ith

 
c

h
ild

re
n

 
w

ith
 

m
e

n
ta

l 
h

e
a

lth
 

p
ro

b
le

m
s. 

By 
th

e
 

q
u

a
lifie

d
 

sta
ff 

o
n

ly 
- 

n
e

e
d

s 
o

f 
c

h
ild

re
n

 
w

ith
 

m
e

n
ta

l 
h

e
a

lth
 

p
ro

b
le

m
s 

(sp
e

c
ific

a
lly, tra

in
in

g
 a

n
d

 se
xu

a
l o

n
e

s), a
b

ility to
 c

o
p

e
 w

ith
 th

e
 c

h
ild

re
n

's 
a

g
g

re
ssive

 b
e

h
a

vio
r m

a
n

ife
sta

tio
n

s w
ith

o
u

t m
e

d
ic

in
e

s u
se

, in
te

ra
c

tio
n

 w
ith

 
p

a
re

n
ts a

n
d

 c
o

m
m

u
n

ity m
e

m
b

e
rs e

tc
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

N
e

ve
r a

g
a

in
?

: th
e

 g
ro

w
th

 o
f a

n
tise

m
itism

 in
 Eu

ro
p

e
: c

o
n

tra
d

ic
tio

n
s a

n
d

 
c

o
m

p
le

xity 
 

Ba
rrie

 Le
vin

e
 

G
la

sg
o

w
 C

a
le

d
o

n
ia

n
 U

n
ive

rsity 
   A

s 
a

 
re

su
lt 

o
f 

th
e

 
g

lo
b

a
l 

e
c

o
n

o
m

ic
 

c
risis 

a
n

d
 

th
e

 
c

o
n

tin
u

in
g

 
h

o
ld

 
o

f 
n

e
o

lib
e

ra
lism

, m
a

n
y Eu

ro
p

e
a

n
 c

o
u

n
trie

s a
re

 
e

xp
e

rie
n

c
in

g
 

sta
te

 
im

p
o

se
d

 
a

u
ste

rity re
g

im
e

s. Th
is in

 tu
rn

 h
a

s c
o

n
trib

u
te

d
 to

 a
 g

ro
w

th
 o

f xe
n

o
p

h
o

b
ia

, 
ra

c
ism

 a
n

d
 n

a
tio

n
a

lism
; w

h
ic

h
 in

 so
m

e
 in

sta
n

c
e

s m
a

n
ife

sts itse
lf in

 fa
sc

ist 
p

o
litic

a
l m

o
ve

m
e

n
ts e

sp
o

u
sin

g
 o

p
e

n
ly ra

c
ist a

n
d

 a
n

tise
m

itic
 rh

e
to

ric
 a

n
d

 
id

e
o

lo
g

y. 
Su

c
h

 
m

o
ve

m
e

n
ts 

th
re

a
te

n
 

th
e

 
h

u
m

a
n

 
rig

h
ts 

o
f 

m
in

o
rity 

c
o

m
m

u
n

itie
s a

c
ro

ss Eu
ro

p
e

 
a

n
d

 
w

e
a

ke
n

 
so

c
ia

l so
lid

a
rity. In

 
th

is c
o

n
te

xt 
th

e
re

 is a
 p

re
ssin

g
 n

e
e

d
 to

 re
-e

xa
m

in
e

 a
n

ti-ra
c

ist d
isc

o
u

rse
 to

 e
n

su
re

 its 
c

o
n

te
m

p
o

ra
ry re

le
va

n
c

e
 in

 b
o

th
 a

n
a

lysin
g

 
th

e
 g

ro
w

th
 o

f ra
c

ism
; a

n
d

 in
 

p
ro

vid
in

g
 a

 g
u

id
e

 
fo

r a
n

ti-ra
c

ist a
c

tivity. A
n

tise
m

itism
 is a

 c
h

a
n

g
in

g
 a

n
d

 
c

o
n

tra
d

ic
to

ry p
h

e
n

o
m

e
n

o
n

, w
ith

 'c
la

ssic
a

l' a
n

d
 'n

e
w

' va
ria

n
ts. In

 Eu
ro

p
e

, 
th

e
re

 
h

a
s 

b
e

e
n

 
a

 
re

su
rg

e
n

c
e

 
o

f 
c

la
ssic

a
l 

a
n

tise
m

itism
, 

fo
r 

e
xa

m
p

le
 

in 
H

u
n

g
a

ry; 
w

h
ilst 

a
t 

th
e

 
sa

m
e

 
tim

e
 

th
e

re
 

h
a

s 
b

e
e

n
 

a
 

g
ro

w
th

 
o

f 
'n

e
w

' 
a

n
tise

m
itism

 
in

 
Sw

e
d

e
n

 
lin

ke
d

 
to

 
th

e
 

p
o

litic
s 

o
f 

th
e

 
M

id
d

le
 

Ea
st. 

Bo
th

 
in

sta
n

c
e

s 
c

a
n

 
h

a
ve

 
se

rio
u

s 
im

p
lic

a
tio

n
s 

fo
r 

Je
w

ish
 

c
o

m
m

u
n

itie
s. 

A
t 

th
e

 
sa

m
e

 tim
e

, m
u

c
h

 c
o

n
te

m
p

o
ra

ry a
n

ti-ra
c

ist lite
ra

tu
re

, a
s 

fo
r e

xa
m

p
le

 in
 th

e
 

fie
ld

 o
f so

c
ia

l w
o

rk, d
o

e
s n

o
t in

te
g

ra
te

 a
n

 a
n

a
lysis o

f a
n

tise
m

itism
 (Le

vin
e

, 
2014). Th

is re
la

tive
 

a
b

se
n

c
e

 o
f a

n
 

in
te

g
ra

te
d

 
a

n
a

lysis 
o

f 
a

n
tise

m
itism

 is 
p

ro
b

le
m

a
tic

 a
n

d
 p

o
te

n
tia

lly d
isa

rm
s th

e
 a

n
ti-ra

c
ist m

o
ve

m
e

n
t. Th

is p
a

p
e

r 
w

ill a
n

a
lyse

 th
e

 
g

ro
w

th
 o

f a
n

tise
m

itism
 in

 Eu
ro

p
e

 a
n

d
 e

xp
lo

re
 th

e
 re

su
ltin

g
 

c
o

m
p

le
xitie

s, 
w

ith
 

a
 

p
a

rtic
u

la
r 

fo
c

u
s 

o
n

 
th

e
 

c
o

n
fla

tio
n

 
o

fte
n

 
m

a
d

e
 

b
e

tw
e

e
n

 a
n

ti-zio
n

ism
 a

n
d

 a
n

tise
m

itism
. Th

e
 p

a
p

e
r w

ill a
rg

u
e

 th
a

t th
e

 tw
o

 
p

e
rsp

e
c

tive
s 

n
e

e
d

 
d

ise
n

ta
n

g
le

d
 

so
 

th
a

t 
th

e
 

d
a

n
g

e
ro

u
s 

c
o

n
te

m
p

o
ra

ry 
g

ro
w

th
 in

 a
n

tise
m

itism
 c

a
n

 b
e

 b
o

th
 u

n
d

e
rsto

o
d

 a
n

d
 c

h
a

lle
n

g
e

d
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

R
e

sp
o

n
se

s to
 ra

c
ism

 a
m

o
n

g
 Eth

io
p

ia
n

 a
d

o
le

sc
e

n
t g

irls in
 Isra

e
l a

n
 e

m
p

iric
a

l 
stu

d
y 

 
R

a
c

h
e

li Sh
e

n
h

a
v-G

o
ld

b
e

rg
 

Bo
b

 Sh
a

p
e

ll Sc
h

o
o

l o
f So

c
ia

l W
o

rk, Te
l A

viv U
n

ive
rsity, Isra

e
l 

Zio
n

 Ba
rn

e
tz 

H
u

m
a

n
 Se

rvic
e

s D
e

p
a

rtm
e

n
t; M

a
x Ste

rn
 A

c
a

d
e

m
ic

 C
o

lla
g

e
, Isra

e
l 

Ka
rn

i G
in

zb
u

rg
 

Bo
b

 Sh
a

p
e

l Sc
h

o
o

l o
f So

c
ia

l W
o

rk, Te
l A

viv U
n

ive
rsity, Isra

e
l 

   Th
e

 p
re

se
n

t stu
d

y c
o

n
trib

u
te

s to
 o

u
r kn

o
w

le
d

g
e

 o
f th

e
 e

ffe
c

ts o
f ra

c
ism

 o
n

 
its vic

tim
s, its c

o
rre

la
tio

n
 w

ith
 e

m
o

tio
n

a
l a

n
d

 
b

e
h

a
vio

ra
l c

o
p

in
g

 style
s, a

n
d

 
its p

syc
h

o
lo

g
ic

a
l e

ffe
c

ts (in
te

rn
a

lize
d

 ra
c

ism
), a

m
o

n
g

 a
 sa

m
p

le
 o

f 93 g
irls 

a
g

e
d

 15-21 fro
m

 th
e

 
Eth

io
p

ia
n

 Je
w

ish
 c

o
m

m
u

n
ity in

 Isra
e

l. Th
e

 fe
w

 stu
d

ie
s 

th
a

t 
h

a
ve

 
b

e
e

n
 

c
o

n
d

u
c

te
d

 
o

n
 

th
is 

su
b

je
c

t 
in

 
Isra

e
l fo

u
n

d
 

th
a

t 
yo

u
n

g
 

Eth
io

p
ia

n
 p

e
o

p
le

 e
xp

e
rie

n
c

e
 ra

c
ism

 b
a

se
d

 o
n

 skin
 c

o
lo

r. Se
ve

ra
l p

a
tte

rn
s 

o
f e

m
o

tio
n

a
l re

sp
o

n
se

s (a
n

g
e

r, e
m

p
o

w
e

rm
e

n
t, 

in
te

rn
a

lize
d

 e
m

o
tio

n
s) a

n
d

 
b

e
h

a
vio

ra
l re

sp
o

n
se

s (a
d

a
p

t, fig
h

t, flig
h

t) 
to

 th
e

 e
xp

e
rie

n
c

e
 o

f p
e

rc
e

ive
d

 
ra

c
ism

 
w

e
re

 
fo

u
n

d
. 

C
o

n
so

n
a

n
t 

w
ith

 
th

e
 

lite
ra

tu
re

 
(Bro

w
n

 
2003), 

th
e

 
d

iffe
re

n
t 

d
im

e
n

sio
n

s 
o

f 
in

te
rn

a
lize

d
 

ra
c

ism
 

c
a

n
 

b
e

 
d

ivid
e

d
 

in
to

 
th

re
e

 
d

istin
c

t 
d

im
e

n
sio

n
s: 

n
ih

ilistic
 

te
n

d
e

n
c

ie
s, 

a
n

ti-se
lf 

issu
e

s 
a

n
d

 
su

p
p

re
sse

d
 

a
n

g
e

r e
xp

re
ssio

n
. Sig

n
ific

a
n

t c
o

rre
la

tio
n

 w
a

s fo
u

n
d

 b
e

tw
e

e
n

 th
e

 fre
q

u
e

n
c

y 
o

f 
p

e
rc

e
ive

d
 ra

c
ism

, 
a

n
ti-se

lf 
issu

e
s 

a
n

d
 su

p
p

re
sse

d
 a

n
g

e
r e

xp
re

ssio
n

, 
in 

a
d

d
itio

n
 to

 a
n

 a
lm

o
st sig

n
ific

a
n

t 
c

o
rre

la
tio

n
 w

ith
 n

ih
ilistic

 te
n

d
e

n
c

ie
s. Th

e
 

d
iffe

re
n

t 
in

te
rn

a
lize

d
 

im
p

lic
a

tio
n

s 
o

f 
p

e
rc

e
ive

d
 

ra
c

ism
 

a
re

 
d

isc
u

sse
d

, 
c

o
n

sid
e

rin
g

 th
e

 
d

iffe
re

n
t c

h
o

se
n

 style
s o

f c
o

p
in

g
. A

n
a

lysis o
f th

e
 fin

d
in

g
s 

sh
o

w
s th

a
t p

e
rc

e
p

tio
n

 o
f ra

c
ism

 b
y th

e
 g

irls a
n

d
 th

e
 w

a
y th

e
y c

h
o

se
 to

 
re

sp
o

n
d

 in
d

ic
a

te
 m

e
n

ta
l c

o
n

se
q

u
e

n
c

e
s a

n
d

 a
 p

e
rso

n
a

l a
n

d
 so

c
ia

l p
ric

e
. 

Fin
a

lly, 
th

e
 

d
iffe

re
n

t c
o

p
in

g
 

style
s o

f 
th

e
 

g
irls w

ith
 

re
sp

e
c

t to
 p

e
rc

e
ive

d
 

ra
c

ism
 a

re
 d

isc
u

sse
d

, sp
e

c
ific

a
lly th

e
 im

p
a

c
t o

f ra
c

ism
 o

n
 th

e
 g

irls' q
u

a
lity o

f 
life

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

N
a

tio
n

-sta
te

, id
e

n
tity a

n
d

 stru
g

g
le

 fo
r live

lih
o

o
d

: a
 c

a
se

 stu
d

y o
f in

fo
rm

a
l 

w
a

ste
 p

ic
ke

rs fro
m

 A
ssa

m
, In

d
ia

 
 

R
o

li M
isra

 
D

e
p

a
rtm

e
n

t o
f Ec

o
n

o
m

ic
s, D

.B.S (P
G

) C
o

lle
g

e
, K

a
n

p
u

r, U
tta

r P
ra

d
e

sh
, In

d
ia

 
   N

a
tio

n
 fo

rm
a

tio
n

 h
a

s o
fte

n
 b

e
e

n
 a

 b
lo

o
d

y p
ro

c
e

ss o
f su

p
p

re
ssio

n
 o

f e
th

n
ic

 
a

n
d

 c
u

ltu
ra

l d
ive

rsity m
a

kin
g

 p
e

o
p

le
 vic

tim
s o

f 'H
isto

ry'. In
 th

is p
ro

c
e

ss w
e

a
k 

a
n

d
 th

e
 m

a
rg

in
a

l se
c

tio
n

s g
e

ts d
isp

la
c

e
d

 n
o

t o
n

ly m
a

te
ria

lly b
u

t a
lso

 fro
m

 
th

e
 fro

n
tie

r o
f th

e
ir 

n
a

tio
n

a
litie

s. W
h

e
n

 b
o

rd
e

rs a
re

 c
re

a
te

d
 th

e
n

 q
u

e
stio

n
 

o
f 

le
g

a
lity 

a
n

d
 

ille
g

a
lity 

a
rise

s 
a

n
d

 
w

ith
 

th
e

 
c

h
a

n
g

e
d

 
d

e
stin

a
tio

n
s 

a
 

stru
g

g
le

 to
 p

ro
ve

 o
n

e
's id

e
n

tity a
n

d
 n

a
tio

n
a

lity b
e

g
in

s. Th
is p

ro
b

le
m

 is m
o

re
 

visib
le

 in
 

c
a

se
 

o
f m

ig
ra

n
t c

o
m

m
u

n
itie

s. It h
a

s b
e

e
n

 
fo

u
r d

e
c

a
d

e
s n

o
w

 
w

h
e

n
 th

e
 b

o
u

n
d

a
rie

s w
e

re
 re

d
e

fin
e

d
 in

 th
e

 In
d

ia
n

 su
b

-c
o

n
tin

e
n

t a
n

d
 a

 
n

e
w

 
n

a
tio

n
 

sta
te

 
Ba

n
g

la
d

e
sh

 
c

a
m

e
 

in
to

 
e

xiste
n

c
e

 
in

 
1971 

re
su

ltin
g

 
in

 
c

u
ltu

ra
l 

d
isc

o
n

tin
u

ity 
fo

r 
p

e
o

p
le

 
b

e
tw

e
e

n
 

th
e

 
tw

o
 

n
a

tio
n

s 
a

n
d

 
a

 
n

e
w

 
d

e
fin

itio
n

 
o

f 
th

e
ir 

e
xistin

g
 

id
e

n
titie

s 
e

m
e

rg
e

d
. 

Th
e

 
Be

n
g

a
li 

M
u

slim
 

p
o

p
u

la
tio

n
 o

f Ea
st Be

n
g

a
l o

rig
in

 w
h

ic
h

 g
o

t d
ivid

e
d

 b
e

tw
e

e
n

 Ba
n

g
la

d
e

sh
 

a
n

d
 R

e
sid

u
a

l 
A

ssa
m

 h
a

s b
e

e
n

 livin
g

 w
ith

 
th

e
ir tra

n
sm

u
te

d
 

id
e

n
tity a

n
d

 
c

itize
n

sh
ip

 
sta

tu
s 

till 
d

a
te

.Th
e

 
p

u
rp

o
se

 
o

f 
th

is 
p

a
p

e
r 

is 
to

 
re

fle
c

t 
th

e
 

p
ro

b
le

m
 o

f th
is se

c
tio

n
 o

f re
lig

io
u

s m
in

o
rity w

h
ic

h
 h

a
s b

e
e

n
 stru

g
g

lin
g

 to
 

p
ro

ve
 th

e
ir c

itize
n

sh
ip

 sta
tu

s in
 th

e
 sta

te
 o

f A
ssa

m
 p

o
st 

p
a

rtitio
n

. Th
is p

a
p

e
r 

is b
a

se
d

 o
n

 th
e

 fie
ld

 su
rve

y c
o

n
d

u
c

te
d

 in
 tw

o
 c

itie
s o

f In
d

ia
 i.e

 Lu
c

kn
o

w
 

U
tta

r P
ra

d
e

sh
 in

 (th
e

 d
e

stin
a

tio
n

) 
a

n
d

 Ba
rp

e
ta

 in
 A

ssa
m

 (th
e

 so
u

rc
e

). Th
e

 
u

se
 o

f stru
c

tu
re

d
 q

u
e

stio
n

n
a

ire
, in

te
rvie

w
s, d

o
c

u
m

e
n

ta
rie

s a
n

d
 fo

lk so
n

g
s 

h
a

ve
 b

e
e

n
 

u
se

d
 a

s to
o

ls o
f re

se
a

rc
h

 m
e

th
o

d
o

lo
g

y to
 u

n
d

e
rsta

n
d

 th
e

ir 
p

ro
b

le
m

s a
n

d
 p

syc
h

e
 re

la
te

d
 to

 live
lih

o
o

d
, m

ig
ra

tio
n

, c
u

ltu
re

 a
n

d
 

id
e

n
tity 

Th
e

 
n

a
tu

re
 

o
f 

th
e

 
re

se
a

rc
h

 
is a

c
tio

n
 

o
rie

n
te

d
 

in
 

w
h

ic
h

 p
ro

b
le

m
s o

f 
th

is 
m

ig
ra

n
t c

o
m

m
u

n
ity a

re
 id

e
n

tifie
d

 a
n

d
 su

ita
b

le
 

n
e

e
d

 b
a

se
d

 m
e

a
su

re
s w

ith
 

th
e

 h
e

lp
 o

f d
iffe

re
n

t sta
ke

h
o

ld
e

rs a
re

 a
d

o
p

te
d

 a
s a

 su
p

p
o

rt syste
m

. 
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c
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c
ia

tio
n

 - ESW
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Fa
m

ily g
ro

u
p

 c
o

n
fe

re
n

c
e

s a
n

d
 c

h
ild

 p
ro

te
c

tio
n

: a
 re

vie
w

 o
f in

te
rn

a
tio

n
a

l 
re

se
a

rc
h

 o
n

 o
u

tc
o

m
e

s 
 

K
a

te
 Pa

rkin
so

n
 

U
n

ive
rsity o

f Sa
lfo

rd
 

   Th
is a

rtic
le

 w
ill e

xp
lo

re
 th

e
 in

te
rn

a
tio

n
a

l u
se

 o
f Fa

m
ily G

ro
u

p
 C

o
n

fe
re

n
c

e
s 

(FG
C

s) in
 

th
e

 fie
ld

 o
f c

h
ild

 p
ro

te
c

tio
n

, re
vie

w
in

g
 

th
e

 ra
n

g
e

 o
f re

se
a

rc
h

 
stu

d
ie

s w
h

ic
h

 a
n

a
lyse

 o
u

tc
o

m
e

s fo
r c

h
ild

re
n

 a
n

d
 yo

u
n

g
 p

e
o

p
le

, w
h

e
n

 FG
C

s 
h

a
ve

 b
e

e
n

 u
se

d
 in

 th
is a

re
a

. 
FG

C
s o

rig
in

a
te

d
 in

 N
e

w
 Ze

a
la

n
d

 in
 th

e
 1980s, 

in
 re

sp
o

n
se

 to
 th

e
 d

isp
ro

p
o

rtio
n

a
te

 n
u

m
b

e
r o

f M
a

o
ri c

h
ild

re
n

 in
 th

e
 c

a
re

 
syste

m
 

a
t th

a
t tim

e
 a

n
d

 sin
c

e
 th

e
n

, th
e

y h
a

ve
 b

e
c

o
m

e
 a

n
 in

te
rn

a
tio

n
a

lly 
re

c
o

g
n

ise
d

 m
e

th
o

d
 o

f so
c

ia
l w

o
rk in

te
rve

n
tio

n
, h

a
vin

g
 b

e
e

n
 

im
p

le
m

e
n

te
d

 
in

 
a

 
ra

n
g

e
 

o
f 

c
o

u
n

trie
s in

 
Eu

ro
p

e
 

a
s w

e
ll a

s in
 

A
u

stra
lia

, 
th

e
 

U
SA

 
a

n
d

 
C

a
n

a
d

a
. 

O
u

tc
o

m
e

 
stu

d
ie

s 
h

a
ve

 
sh

o
w

n
 

m
ixe

d
 

re
su

lts 
a

n
d

 
w

h
ilst 

so
m

e
 

stu
d

ie
s 

sh
o

w
 

th
a

t 
FG

C
s 

a
re

 
m

o
re

 
su

c
c

e
ssfu

l 
in

 
a

c
h

ie
vin

g
 

p
o

sitive
 

o
u

tc
o

m
e

s 
fo

r 
c

h
ild

re
n

 
a

n
d

 
yo

u
n

g
 

p
e

o
p

le
 

th
a

n
 

tra
d

itio
n

a
l a

n
d

 
e

xistin
g

 
c

h
ild

 p
ro

te
c

tio
n

 syste
m

s, o
th

e
r stu

d
ie

s h
a

ve
 sh

o
w

n
 th

e
 o

p
p

o
site

 im
p

a
c

t o
r 

in
d

e
e

d
 

su
g

g
e

st 
th

a
t 

FG
C

s 
d

o
 

n
o

t 
m

a
ke

 
a

 
d

iffe
re

n
c

e
 

to
 

o
u

tc
o

m
e

 
m

e
a

su
re

s. Th
e

 a
rtic

le
 w

ill g
o

 o
n

 to
 e

xp
lo

re
 th

e
 h

yp
o

th
e

sis th
a

t FG
C

s 
a

re
 

m
o

re
 

like
ly 

to
 

b
e

 
su

c
c

e
ssfu

l 
w

h
e

n
 

th
e

y 
a

re
 

a
n

 
in

te
g

ra
l 

p
a

rt 
o

f 
c

h
ild

 
p

ro
te

c
tio

n
 

syste
m

s, 
su

b
sta

n
tia

te
d

 
b

y 
le

g
isla

tio
n

 
a

n
d

 
p

o
lic

y, 
su

c
h

 
a

s 
in

 
N

e
w

 Ze
a

la
n

d
 a

n
d

 m
o

st o
f A

u
stra

lia
 a

n
d

 le
ss su

c
c

e
ssfu

l w
h

e
n

 th
e

y a
re

 a
n

 
'a

d
d

 o
n

' se
rvic

e
 to

 e
xistin

g
 

p
ro

c
e

sse
s. It c

o
n

c
lu

d
e

s w
ith

 re
c

o
m

m
e

n
d

a
tio

n
s 

o
n

 h
o

w
 FG

C
s sh

o
u

ld
 b

e
 a

n
 in

te
g

ra
l p

a
rt o

f c
h

ild
 p

ro
te

c
tio

n
 p

ro
c

e
sse

s in
 th

e
 

U
K 

to
 

im
p

ro
ve

 
o

u
tc

o
m

e
s 

fo
r 

c
h

ild
re

n
 

a
n

d
 

yo
u

n
g

 
p

e
o

p
le

. 
K

e
y 

w
o

rd
s: 

Fa
m

ily G
ro

u
p

 C
o

n
fe

re
n

c
e

s C
h

ild
 P

ro
te

c
tio

n
 O

u
tc

o
m

e
s fo

r 
c

h
ild

re
n

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

H
o

m
e

le
ssn

e
ss a

m
o

n
g

 im
m

ig
ra

n
t yo

u
th

: tra
n

sitio
n

s b
e

tw
e

e
n

 in
c

lu
sio

n
 a

n
d

 
e

xc
lu

sio
n

 
 

M
a

rja
 Ka

tisko
 

D
ia

c
o

n
ia

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s, H
e

lsin
ki, Fin

la
n

d
 

   Lo
n

g
-te

rm
 h

o
m

e
le

ssn
e

ss h
a

s fa
lle

n
 d

ra
m

a
tic

a
lly in

 th
e

 p
a

st tw
e

n
ty ye

a
rs in

 
Fin

la
n

d
. 

Th
e

 
g

o
ve

rn
m

e
n

t 
h

a
s 

a
p

p
ro

ve
d

 a
 n

a
tio

n
a

l p
ro

g
ra

m
 to

 
re

d
u

c
e

 
h

o
m

e
le

ssn
e

ss 
a

n
d

 
e

lim
in

a
te

 
lo

n
g

-te
rm

 
h

o
m

e
le

ssn
e

ss 
b

y 
2015. 

Th
e

 
d

e
m

o
g

ra
p

h
ic

 p
ro

file
 o

f Fin
la

n
d

's 
h

o
m

e
le

ss p
o

p
u

la
tio

n
 is c

h
a

n
g

in
g

. So
c

ie
ty 

is n
o

w
 fa

c
in

g
 n

e
w

 fo
rm

s o
f h

o
m

e
le

ssn
e

ss. In
 th

e
 p

a
st, lo

n
g

-te
rm

 h
o

m
e

le
ss 

p
e

o
p

le
 

m
a

d
e

 
u

p
 

th
e

 
'h

a
rd

 
c

o
re

' 
o

f 
h

o
m

e
le

ssn
e

ss. 
 

To
d

a
y, 

yo
u

n
g

 
im

m
ig

ra
n

ts h
a

ve
 b

e
c

o
m

e
 a

 g
ro

w
in

g
 su

b
g

ro
u

p
 o

f th
e

 h
o

m
e

le
ss 

p
o

p
u

la
tio

n
. 

Th
e

 n
u

m
b

e
r o

f h
o

m
e

le
ss p

e
o

p
le

 h
a

s d
e

c
re

a
se

d
 in

 a
ll c

a
te

g
o

rie
s e

xc
e

p
t 

p
e

o
p

le
 livin

g
 

te
m

p
o

ra
rily w

ith
 

frie
n

d
s a

n
d

 
re

la
tive

s. 
In

 
2013, 

th
e

re
 

w
e

re
 

n
e

a
rly 2,000 h

o
m

e
le

ss im
m

ig
ra

n
ts, e

xc
e

e
d

in
g

 25 %
 o

f th
e

 to
ta

l n
u

m
b

e
r o

f 
h

o
m

e
le

ss p
e

o
p

le
. Im

m
ig

ra
n

ts a
c

c
o

u
n

te
d

 fo
r o

ve
r 60 %

 o
f h

o
m

e
le

ss fa
m

ilie
s. 

In
 H

e
lsin

ki, th
e

 n
u

m
b

e
r o

f h
o

m
e

le
ss im

m
ig

ra
n

ts' ro
se

 b
y 450 p

e
rso

n
s 

d
u

rin
g

 
th

e
 ye

a
r. In

 m
y re

se
a

rc
h

 I a
m

 a
skin

g
: w

h
a

t a
re

 th
e

 ro
u

te
s a

n
d

 p
a

th
 w

h
ic

h
 

le
a

d
 

yo
u

th
 

im
m

ig
ra

n
t 

e
n

d
in

g
 

u
p

 
h

o
m

e
le

ss?
 

W
h

a
t 

a
re

 
yo

u
n

g
 

p
e

o
p

le
s' 

re
a

c
tio

n
s to

 so
c

ia
l e

xc
lu

sio
n

 a
n

d
 w

h
a

t a
re

 th
e

ir stra
te

g
ie

s in
 o

rd
e

r to
 a

vo
id

 
it? W

h
a

t a
re

 th
e

 tra
n

sitio
n

s 
b

e
tw

e
e

n
 in

c
lu

sio
n

 a
n

d
 e

xc
lu

sio
n

?
 M

y re
se

a
rc

h
 

fo
c

u
se

s 
in

 
m

e
tro

p
o

lita
n

 
a

re
a

s 
a

n
d

 
it 

is 
fu

n
d

e
d

 
b

y 
th

e
 

H
e

lsin
ki 

M
e

tro
p

o
lita

n
 

R
e

g
io

n
 

U
rb

a
n

 
R

e
se

a
rc

h
 

P
ro

g
ra

m
. 

Le
a

rn
in

g
 

a
b

o
u

t 
h

o
m

e
le

ssn
e

ss fro
m

 th
e

 yo
u

th
 th

e
m

se
lve

s c
a

n
 fa

c
ilita

te
 th

e
 d

e
ve

lo
p

m
e

n
t o

f 
se

rvic
e

 syste
m

s w
ith

in
 th

e
 p

u
b

lic
 a

n
d

 p
riva

te
 se

c
to

r. M
y re

se
a

rc
h

 a
lso

 se
e

ks 
to

 id
e

n
tify w

h
e

th
e

r h
o

m
e

le
ssn

e
ss a

m
o

n
g

 im
m

ig
ra

n
t yo

u
th

 is a
sso

c
ia

te
d

 w
ith

 
so

c
ie

ta
l 

o
r 

c
u

ltu
ra

l 
p

h
e

n
o

m
e

n
a

 
a

s 
w

e
ll 

a
s 

th
e

 
fa

c
to

rs 
th

a
t 

sh
o

u
ld

 
b

e
 

c
o

n
sid

e
re

d
 

in
 

th
e

 
p

re
ve

n
tio

n
 

o
f 

h
o

m
e

le
ssn

e
ss 

a
n

d
 

in
 

th
e

 
p

ro
visio

n
 

o
f 

su
p

p
o

rtive
 h

o
u

sin
g

 se
rvic

e
s. 
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C
o

lle
c

tive
 p

o
litic

a
l a

c
tio

n
 in

 th
e

 n
e

o
lib

e
ra

l w
e

lfa
re

 sta
te

 
 

A
n

n
a

 R
ya

n Be
n

g
tsso

n
 

G
o

th
e

n
b

u
rg

 U
n

ive
rsity 

   M
y 

d
isse

rta
tio

n
 

is 
a

b
o

u
t 

c
o

lle
c

tive
 

p
o

litic
a

l 
a

c
tio

n
 

a
m

o
n

g
 

fe
m

a
le

 
d

o
m

in
a

te
d

, c
a

re
 g

ivin
g

, o
c

c
u

p
a

tio
n

a
l g

ro
u

p
s in

 th
e

 
tra

n
sfo

rm
e

d
 Sw

e
d

ish
 

w
e

lfa
re

 
sta

te
. 

O
ve

r 
th

e
 

la
st 

30 
ye

a
rs 

Sw
e

d
e

n
, 

h
isto

ric
a

lly 
kn

o
w

n
 

fo
r 

its 
a

m
b

itio
n

s o
f e

q
u

ity a
n

d
 e

q
u

a
lity, 

h
a

s g
o

n
e

 th
ro

u
g

h
 m

a
jo

r c
h

a
n

g
e

s in
 lin

e
 

w
ith

 
th

e
 

n
e

o
lib

e
ra

l 
p

a
ra

d
ig

m
. 

M
a

rke
tiza

tio
n

, 
in

d
ivid

u
a

liza
tio

n
 

a
n

d
 

sta
n

d
a

rd
iza

tio
n

 o
f 

w
o

rk ro
u

tin
e

s a
re

 so
m

e
 o

f th
e

 e
ffe

c
ts o

f th
e

 in
te

rtw
in

e
d

 
p

ro
c

e
ss o

f im
p

le
m

e
n

tin
g

 n
e

w
 p

u
b

lic
 m

a
n

a
g

e
m

e
n

t (N
PM

). So
m

e
 sc

h
o

la
rs 

a
rg

u
e

 th
a

t N
PM

 c
h

a
n

g
e

s th
e

 p
ro

fe
ssio

n
a

l lo
g

ic
, fro

m
 a

n
 o

c
c

u
p

a
tio

n
a

l to
 

a
n

 
o

rg
a

n
iza

tio
n

a
l 

p
ro

fe
ssio

n
a

lism
, 

w
h

e
re

 
a

c
c

o
u

n
ta

b
ility 

ra
th

e
r 

th
a

n
 

re
sp

o
n

sib
ility is e

m
p

h
a

sise
d

 (Eve
tts 2009). Th

e
 la

st ye
a

rs, w
o

rke
r's in

itia
tive

s 
a

n
d

 c
o

lle
c

tive
 p

o
litic

a
l a

c
tio

n
s a

m
o

n
g

 
se

ve
ra

l o
c

c
u

p
a

tio
n

a
l g

ro
u

p
s h

a
ve

 
a

p
p

e
a

re
d

 
in

 
th

e
 

Sw
e

d
ish

 
c

o
n

te
xt. 

Exa
m

p
le

s 
a

re
 

"th
e

 
h

o
m

e
c

a
re

 
ro

a
r", 

"N
u

rse
s 

h
a

ve
 

h
a

d
 

e
n

o
u

g
h

" 
a

n
d

 
"Bre

a
kin

g
 

th
e

 
sile

n
c

e
 

a
m

o
n

g
 

so
c

ia
l 

w
o

rke
rs" (m

y tra
n

sla
tio

n
). P

e
rso

n
n

e
l, b

o
th

 in
sid

e
 a

n
d

 o
u

tsid
e

 th
e

 u
n

io
n

s, a
re

 
p

u
b

lish
in

g
 

o
p

e
n

 
le

tte
rs, 

sta
rtin

g
 

b
lo

g
s 

to
 

d
e

sc
rib

e
 

th
e

ir 
w

o
rk 

situ
a

tio
n

, 
sta

rtin
g

/jo
in

in
g

 n
e

tw
o

rks a
n

d
 so

m
e

 a
re

 e
ve

n
 c

o
lle

c
tive

ly 
h

a
n

d
in

g
 in

 th
e

ir 
le

tte
rs 

o
f 

re
sig

n
a

tio
n

. Th
e

 
re

a
so

n
s sta

te
d

 
a

re
 

b
o

th
 

d
e

te
rio

ra
te

d
 

w
o

rkin
g

 
c

o
n

d
itio

n
s, 

su
c

h
 

a
s lo

w
e

re
d

 
sa

la
rie

s, 
a

n
 

in
c

re
a

se
d

 
w

o
rklo

a
d

 
a

n
d

 
b

e
in

g
 

c
o

n
tro

lle
d

 w
ith

 G
P

S, a
s w

e
ll a

s th
e

 in
a

b
ility to

 c
a

rry o
u

t a
 p

ro
fe

ssio
n

a
l w

o
rk 

a
n

d
 

n
o

t 
b

e
in

g
 

a
b

le
 

to
 

g
u

a
ra

n
te

e
 

th
e

 
p

a
tie

n
t's/c

lie
n

t's 
sa

fe
ty. 

Th
e

 
in

te
rn

a
tio

n
a

l (IFSW
) d

e
fin

itio
n

 o
f so

c
ia

l w
o

rk p
u

ts a
 stro

n
g

 e
m

p
h

a
sis o

n
 th

e
 

p
o

litic
a

l re
sp

o
n

sib
ility o

f th
e

 so
c

ia
l w

o
rk p

ro
fe

ssio
n

a
ls. A

t th
e

 c
o

n
fe

re
n

c
e

 I 
w

a
n

t to
 p

re
se

n
t so

m
e

 in
itia

l re
su

lts fro
m

 m
y c

o
m

in
g

 q
u

a
lita

tive
 in

te
rvie

w
 

stu
d

y 
w

ith
 

so
c

ia
l 

w
o

rke
rs, 

a
c

tive
 

in
 

th
e

 
b

re
a

kin
g

 
th

e
 

sile
n

c
e

 
n

e
tw

o
rk. 

Th
ro

u
g

h
 

th
is I w

ill a
d

d
re

ss h
o

w
 in

te
rse

c
tio

n
s o

f p
o

w
e

r p
la

y o
u

t a
n

d
 

a
re

 
b

e
in

g
 

n
e

g
o

tia
te

d
 c

o
lle

c
tive

ly in
 

th
e

 
n

e
o

lib
e

ra
l w

e
lfa

re
 

sta
te

. A
s w

e
ll a

s 
w

h
a

t kin
d

s o
f ro

o
m

s fo
r a

c
tio

n
 th

a
t a

re
 o

p
e

n
e

d
 a

n
d

 n
e

e
d

e
d

 in
 o

rd
e

r to
 

b
rin

g
 e

q
u

ity a
n

d
 e

q
u

a
lity issu

e
s b

a
c

k o
n

 to
 th

e
 a

g
e

n
d

a
. 
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c

ia
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o
rk a

n
d
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e

 "b
a

c
kw

a
rd

n
e
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te
rve

n
tio

n
: is th

e
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tu
rn
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 a
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n
c

ia
lism

? 
 

M
a

ria
 In

ê
s A

m
a

ro
 

ISC
TE – Lisb

o
n

 U
n

ive
rsity In

stitu
te

 
  A

u
ste

rity 
p

o
lic

ie
s 

th
a

t 
a

re
 a

t 
p

la
c

e
 a

s 
re

sp
o

n
se

 to
 th

e
 fin

a
n

c
ia

l 
c

risis 
o

f 
2008 h

a
ve

 b
e

e
n

 a
ffe

c
tin

g
 m

o
st 

Eu
ro

p
e

a
n

 
c

o
u

n
trie

s, 
a

n
d

 
m

o
re

 
d

e
e

p
ly 

c
o

u
n

trie
s w

ith
 o

ve
rw

h
e

lm
in

g
 p

u
b

lic
 d

e
b

t. Th
e

 p
o

lic
y m

e
a

su
re

s im
p

lie
d

 in 
th

is a
p

p
ro

a
c

h
 h

a
ve

 d
ire

c
t 

a
n

d
, w

e
 w

ill a
rg

u
e

, p
e

rn
ic

io
u

s c
o

n
se

q
u

e
n

c
e

s to
 

h
o

w
 so

c
ia

l in
te

rve
n

tio
n

 is e
n

d
e

a
vo

re
d

 w
ith

 d
isa

d
va

n
ta

g
e

d
 p

u
b

lic
s. Ta

kin
g

 
th

e
 

e
xa

m
p

le
 o

f P
o

rtu
g

a
l, w

e
 w

ill a
n

a
lyze

 c
h

a
n

g
e

s in
 so

c
ia

l p
o

lic
y (a

s th
e

 
d

im
in

ish
in

g
 c

a
sh

 b
e

n
e

fits a
n

d
 th

e
 in

c
re

a
sin

g
 o

f b
e

n
e

fits in
 

kin
d

) a
n

d
 th

e
 

c
o

u
n

te
rp

a
rt 

o
f 

th
e

 
c

h
a

n
g

e
s 

in
 

th
e

 
so

c
ia

l 
c

o
n

d
itio

n
 

o
f 

th
e

 
P

o
rtu

g
u

e
se

 
p

o
p

u
la

tio
n

 
(u

n
e

m
p

lo
ym

e
n

t 
ra

te
s, 

in
c

o
m

e
 

le
ve

ls, 
p

riva
te

 
d

e
b

t, 
a

n
d

 
so

 
fo

rth
). A

t th
e

 sa
m

e
 tim

e
, w

e
 w

ill lo
o

k a
t th

e
 m

a
c

ro
 situ

a
tio

n
 o

f th
e

 c
o

u
n

try, 
in

 te
rm

s o
f th

e
 e

vo
lu

tio
n

 o
f p

u
b

lic
 d

e
b

t, o
f so

c
ia

l in
e

q
u

a
litie

s a
n

d
 o

f la
b

o
u

r 
c

o
n

d
itio

n
s, 

a
m

o
n

g
 

o
th

e
rs. 

Th
is 

w
ill 

b
e

 
re

in
fo

rc
e

d
 

w
ith

 
d

a
ta

 
a

b
o

u
t 

th
e

 
g

lo
b

a
l 

situ
a

tio
n

 o
f w

e
a

lth
 a

c
c

u
m

u
la

tio
n

 a
n

d
 g

ro
w

in
g

 a
n

d
 

th
e

 g
e

n
e

ra
l 

b
e

h
a

vio
u

r o
f p

u
b

lic
 d

e
b

t. W
e

 w
ill a

rg
u

e
 th

a
t b

e
n

e
a

th
 th

e
 situ

a
tio

n
 o

f c
risis 

a
n

d
 

th
e

 
u

rg
e

 
to

 
se

t 
u

p
 

so
lu

tio
n

s, 
th

e
re

 
is 

a
 

stro
n

g
 

p
o

litic
a

l 
a

p
p

ro
a

c
h

 
p

re
se

n
te

d
 

a
s 

a
n

 
in

e
vita

b
ility 

w
h

ic
h

 
im

p
o

se
s 

to
 

c
itize

n
s 

th
e

 
c

o
n

tin
u

o
u

s 
d

e
c

a
y o

f th
e

 w
e

lfa
re

 sta
te

, th
e

 d
e

va
lu

a
tio

n
 o

f th
e

 id
e

a
 o

f so
c

ia
l rig

h
ts a

n
d

 
th

e
 

p
re

c
a

rio
u

sn
e

ss 
o

f 
la

b
o

u
r 

re
la

tio
n

sh
ip

s. 
U

n
d

e
r 

th
e

se
 

c
irc

u
m

sta
n

c
e

s 
So

c
ia

l 
W

o
rk 

is 
b

e
in

g
 

p
u

sh
e

d
 

in
to

 
p

ra
c

tic
e

s 
c

h
a

ra
c

te
rize

d
 

b
y 

a
n

 
a

ssiste
n

c
ia

list 
a

p
p

ro
a

c
h

, 
a

n
 

in
d

ivid
u

a
liza

tio
n

 
o

f 
th

e
 

a
n

a
lysis 

a
n

d
 

a
 

b
la

m
in

g
 

b
ia

s 
o

n
 

th
e

 
w

a
y 

so
c

ia
l 

p
h

e
n

o
m

e
n

a
 

a
re

 
se

e
n

. 
Th

e
 

p
a

p
e

r 
w

ill 
c

o
n

c
lu

d
e

 q
u

e
stio

n
in

g
 if so

c
ia

l in
te

rve
n

tio
n

 is g
o

in
g

 b
a

c
kw

a
rd

s a
n

d
 w

h
a

t 
kin

d
 

o
f c

h
a

lle
n

g
e

s it p
o

se
s to

 a
 

p
ro

fe
ssio

n
 th

a
t w

a
s 

re
c

e
n

tly re
d

e
fin

e
d

 
itse

lf a
s a

 h
u

m
a

n
 rig

h
ts a

n
d

 so
c

ia
l ju

stic
e

 p
ro

fe
ssio

n
. 
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c
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A
 

 

So
lid

a
rity a

n
d

 tru
st c

h
a

la
n

g
e

s o
f Bo

sn
ia

n
 so

c
ie

ty 
 

Sa
n

e
la

 Šad
ić

 
U

n
ive

rsity o
f Sa

ra
je

vo
, D

e
p

a
rtm

e
n

t o
f So

c
ia

l W
o

rk 
   Th

e
 re

a
litie

s o
f th

e
 c

u
rre

n
t sta

te
 o

f so
c

ie
ty in

 a
 tim

e
 o

f g
lo

b
a

l c
risis c

o
m

p
e

ls 
u

s 
to

 
re

c
o

g
n

ize
 h

o
w

 c
o

m
p

le
x 

n
e

tw
o

rks o
f in

te
rd

e
p

e
n

d
e

n
t p

o
litic

a
l a

n
d

 
e

c
o

n
o

m
ic

 c
irc

u
m

sta
n

c
e

s, c
re

a
te

s m
u

ltip
le

 p
re

ssu
re

s o
n

 in
d

ivid
u

a
l h

u
m

a
n

 
e

xiste
n

c
e

. 
So

c
ia

l 
so

lid
a

rity, 
a

c
c

o
rd

in
g

 
to

 
th

e
 

c
la

ssic
a

l 
so

c
io

lo
g

ic
a

l 
d

e
fin

itio
n

 fro
m

 th
e

 w
o

rk o
f Em

il D
u

rkh
e

im
, p

o
in

ts to
 its "h

ig
h

ly m
o

ra
l va

lu
e

", 
re

g
a

rd
le

ss o
f w

h
e

th
e

r it is o
b

se
rve

d
 a

t a
 g

lo
b

a
l o

r lo
c

a
l le

ve
l. M

a
jo

r c
h

a
n

g
e

s 
in

 th
is "h

ig
h

ly m
o

ra
l va

lu
e

" a
re

 la
rg

e
ly a

 re
fle

c
tio

n
 o

f 
so

c
ia

l e
ve

n
ts. So

lid
a

rity 
a

n
d

 tru
st w

e
re

 m
a

tte
rs o

f h
ig

h
 im

p
o

rta
n

c
e

 in
 th

e
 th

e
o

re
tic

a
l lite

ra
tu

re
 o

f 
th

e
 so

c
ia

l sc
ie

n
c

e
s in

 th
e

 
tw

e
n

tie
th

 
c

e
n

tu
ry. 

It 
is a

 
q

u
e

stio
n

 
th

a
t 

in
 

a
ll 

c
u

ltu
re

s, tim
e

s a
n

d
 c

irc
u

m
sta

n
c

e
s so

lid
a

rity a
n

d
 tru

st u
n

q
u

e
stio

n
a

b
ly h

a
ve

 
a

 p
ro

n
o

u
n

c
e

d
 re

le
va

n
c

e
. C

ivil so
c

ie
ty d

e
p

e
n

d
s o

n
 th

e
 sp

irit o
f g

e
n

e
ra

lize
d

 
tru

st 
a

n
d

 
c

o
n

fid
e

n
c

e
 

in
 

th
e

 
O

th
e

r 
(A

. 
Se

lig
m

a
n

), 
a

n
d

 
o

n
ly 

tru
st 

a
n

d
 

se
c

u
rity a

re
 e

sse
n

tia
l q

u
a

litie
s n

e
e

d
e

d
 in th

e
 w

o
rld

 fo
r e

ve
ry h

u
m

a
n

 b
e

in
g

, 
e

sp
e

c
ia

lly th
e

 b
a

sic
 tru

st o
n

 w
h

ic
h

 
G

id
d

e
n

s sa
ys, a

s th
e

 c
e

n
tra

l e
le

m
e

n
t in

 
a

 
c

o
m

p
le

x 
n

e
tw

o
rk 

o
f 

re
la

tio
n

sh
ip

s 
in

 
g

e
n

e
ra

l 
so

c
ie

ty. 
Ba

se
d

 
in

 
th

e
 

th
e

o
re

tic
a

l 
u

n
d

e
rsta

n
d

in
g

s o
f so

lid
a

rity, th
e

 a
u

th
o

r w
ill p

re
se

n
t th

e
 re

su
lts 

o
f re

se
a

rc
h

 d
o

n
e

 w
ith

 stu
d

e
n

ts o
f so

c
ia

l w
o

rk, so
c

io
lo

g
y, c

o
m

m
u

n
ic

o
lo

g
y, 

la
w

 a
n

d
 e

c
o

n
o

m
ic

s. Th
e

 re
se

a
rc

h
 e

xp
lo

re
s th

e
 im

p
o

rta
n

t q
u

e
stio

n
 o

f th
e

 
e

xte
n

t 
o

f 
so

lid
a

rity 
th

a
t 

e
xists 

in
 

c
o

n
te

m
p

o
ra

ry 
Bo

sn
ia

n
 

so
c

ie
ty. 

Its 
im

p
o

rta
n

c
e

 lie
s in

 h
o

w
 Bo

sn
ia

n
 so

c
ie

ty vie
w

s th
e

 c
o

n
stru

c
ts o

f so
c

ia
l se

c
u

rity 
a

n
d

 th
e

 va
lu

e
s 

u
n

d
e

rp
in

n
in

g
 a

 so
c

ie
ta

l n
o

rm
 o

f so
lid

a
rity d

u
rin

g
 a

 p
e

rio
d

 
o

f 
e

c
o

n
o

m
ic

 
a

n
d

 
o

rg
a

n
iza

tio
n

a
l 

c
risis 

b
a

se
d

 
in

 
re

c
e

n
t 

h
isto

ry 
a

n
d

 
th

e
 

c
u

rre
n

t e
c

o
n

o
m

ic
 situ

a
tio

n
. M

e
th

o
d

o
lo

g
y u

se
d

 is su
rve

y a
n

d
 fo

c
u

s g
ro

u
p

s. 
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c
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c
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l W
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rk R
e

se
a
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h

 
  

(R
e

) p
o

litic
isin

g
 so

c
ia

l w
o

rk: re
c

la
im

in
g

 th
e

 p
o

litic
a

l ro
le

 o
f so

c
ia

l w
o

rk in
 

p
u

b
lic

 so
c

ia
l se

rvic
e

s 
 

Jo
h

a
n

 V
a

n
d

e
n

b
ussc

h
e

 
G

h
e

n
t U

n
ive

rsity 
R

ud
i R

o
o

se
 

G
h

e
n

t U
n

ive
rsity 

Ilse
 D

e
rlu

yn 
G

h
e

n
t U

n
ive

rsity 
   So

c
ia

l w
o

rk is u
n

d
e

r stre
ss. Th

e
 ve

ry e
sse

n
c

e
 o

f th
e

 so
c

ia
l w

e
lfa

re
 sta

te
, th

e
 

c
o

n
c

e
p

t 
o

f 
so

lid
a

rity, 
is 

e
ro

d
in

g
. 

G
u

a
ra

n
te

e
in

g
 

b
a

sic
 

so
c

ia
l 

rig
h

ts 
is 

w
e

ig
h

e
d

 
a

g
a

in
st 

in
d

ivid
u

a
liza

tio
n

, 
m

a
rke

tiza
tio

n
 

a
n

d
 

c
o

n
d

itio
n

a
liza

tio
n

. 
So

c
ia

l w
o

rk is fo
rc

e
d

 
to

 
o

b
e

y 
to

 
m

a
n

a
g

e
ria

listic
 

d
ire

c
tive

s 
in

c
lu

d
in

g
 

a
 

d
a

ta
-d

rive
n

 
a

n
d

 
c

o
n

su
m

e
rist 

a
p

p
ro

a
c

h
. 

Th
e

 
in

h
e

re
n

tly 
p

o
litic

a
l 

p
a

rt 
o

f 
so

c
ia

l w
o

rk is p
u

sh
e

d
 in

to
 th

e
 b

a
c

kg
ro

u
n

d
. Fo

llo
w

in
g

 th
e

 w
o

rk o
f C

h
a

n
ta

l 
M

o
u

ffe
, 

a
 

d
istin

c
tio

n
 

c
a

n
 

b
e

 
m

a
d

e
 

h
e

re
 

b
e

tw
e

e
n

 
'th

e
 

p
o

litic
a

l' 
a

n
d

 
'p

o
litic

s'. By th
e

 p
o

litic
a

l M
o

u
ffe

 m
e

a
n

s th
e

 d
im

e
n

sio
n

 o
f a

n
ta

g
o

n
ism

 w
h

ic
h

 
sh

e
 

ta
ke

s 
to

 
b

e
 

c
o

n
stitu

tive
 

o
f 

h
u

m
a

n
 

so
c

ie
tie

s, 
w

h
ile

 
b

y 
'p

o
litic

s' 
sh

e
 

m
e

a
n

s 
th

e
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t 

o
f 

p
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c
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e
s 
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n

d
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n
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u
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h

 
w
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h
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o
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c
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d
, 
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a
n
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g

 
h

u
m

a
n

 
c

o
e
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n

c
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e
 

c
o

n
te
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o
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c

o
n
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tu

a
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p
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 p
o
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a
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e

n
c

e
, so

c
ia

l w
o

rk h
a

s to
 re

c
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g
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n
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c
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n
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p
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p
re

se
n

t 
a

n
 

o
n

g
o

in
g

 
re

se
a

rc
h
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h
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p
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c
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c
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p
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b
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l 
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c
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 c
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m
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g
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g
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 d
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c
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c
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 d
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c
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 p
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c

e
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u
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n
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c
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c
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h

e
re

b
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n
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n
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c
o
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u
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a
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f c
h
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n
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n
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e
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p
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n
c
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f 
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a
n
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n
a
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c
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n
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u
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a
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c
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m
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o
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c
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g
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c
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n
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n
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c
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s b
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m

a
kin
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f c
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 o
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 p
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p
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o
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a
u
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o
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c

u
s th

e
ir in

ve
stig
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 c
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r c
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n
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e
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rvic
e

s p
ro

visio
n

 in
 a

 m
u

n
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a
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u
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 re
g
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n
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a
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m
p

h
a
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u
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p
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e
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o
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e
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u
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a
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p
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p
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f 
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e
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m
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g
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n

n
e
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n

d
 

m
e

c
h

a
n
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u

g
h
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h
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h
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e
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w

e
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p
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m
e

n
te
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m

ixe
d
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e

th
o

d
 

d
e
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n

 
w

a
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se
d

 
c

o
m

b
in
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g
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ve
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l d
a
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e
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d
m
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 d

a
ta
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u

a
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tive
 c

a
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d

y 
d

a
ta

 a
n

d
 p

o
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y d
o

c
u

m
e

n
ts). In

 sp
ite

 o
f a

n
 a

g
in

g
 p

o
p

u
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tio
n

 a
n

d
 o

f a
 

p
o
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y 

p
u
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o

rtin
g
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a
n

t to
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n
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r c
a
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 fro

m
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tio

n
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 su
p

p
o

rt a
t 

h
o

m
e

, 
sta

te
 

p
ro

visio
n
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r 
b

o
th
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stitu
tio

n
a

l 
a

n
d

 
h

o
m

e
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a
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d
 

c
a
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a
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d

e
c
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in

g
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M
o

re
o

ve
r, 

d
o

m
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ry 

c
a
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rvic

e
 

a
g

e
n

c
ie

s 
p

e
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n
tly 

c
o

n
c

e
n

tra
te

 o
n

 th
e

 p
ro

visio
n

 o
f p

ra
c

tic
a

l h
e

lp
, w

h
ile

 
th

e
re

 is little
 o

r n
o

 
p
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n
 o

f 24/7 c
a
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rvic
e

s o
r c

a
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a

n
a

g
e

m
e

n
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p
p

o
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e
 d

e
a

rth
 

o
f p
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c

e
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g
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d
 n

u
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g
 

h
o

m
e
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a
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c

c
a
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n

e
d
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e
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e
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w
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 o

f 
u

n
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g
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d
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c
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a
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n
d
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e
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o
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e
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b
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e

r p
e

o
p
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, 
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e
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r 

b
e

in
g

 
th

e
 

o
n

e
s 

th
a

t 
b

rin
g

 
w

ith
 

th
e

m
 

th
e

 
h

ig
h

e
st 

c
a
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a
llo

w
a

n
c

e
s. Th

u
s, 

th
e

 
c

a
re

 
fo

r th
e

se
 

p
e

o
p

le
 

ta
ke

s p
la

c
e

 in
c

re
a

sin
g

ly in
 

se
ttin

g
s w

h
e

re
 th

e
 sta

n
d

a
rd

s o
f c

a
re

 a
n

d
 c

a
re

 w
o

rke
rs' q

u
a

lific
a

tio
n

s a
re

 
n

o
t c

h
e

c
ke

d
, re

su
ltin

g
 in

 lo
w

 le
ve

ls o
f q

u
a

lity o
f 

p
ro

vid
e

d
 c

a
re

 a
s w

e
ll a

s 
p

o
o

r w
o

rkin
g

 c
o

n
d

itio
n

s fo
r c

a
re

 w
o

rke
rs. 
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p
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d
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c
a
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e
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w

o
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s 
o
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o
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e

r p
e

o
p
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h
a

ve
 

b
e

c
o

m
e

 
in

c
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a
sin

g
ly tra

n
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a
tio

n
a
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d

 d
u

e
 to
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p

ro
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d
 

e
c

o
n

o
m
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 a

n
d

 e
m

e
rg

in
g

 
te

c
h

n
o

lo
g
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a

l 
a

n
d

 
h

e
a

lth
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d
 

p
o

ssib
ilitie
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A

t 
th

e
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m

e
 

tim
e

 
d

e
m

o
g
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p

h
ic

 c
h

a
n

g
e

s a
n

d
 lo

n
g

e
r 

life
tim

e
s le

a
d

 to
 in

c
re

a
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g
 n

e
e

d
s a

n
d

 
risin

g
 c

o
sts fo

r n
u

rsin
g

 a
n

d
 c

a
re

 in
 o

ld
 a

g
e

 in
 in

d
u

stria
lize

d
 c

o
u

n
trie

s. W
ith

in
 

th
is c

o
n

te
xt, so

c
ia

l se
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e
s a

n
d

 o
rg

a
n
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tio

n
s p
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y a

 c
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c
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le

 su
p

p
o

rtin
g

 
a

n
d

 fa
c

ilita
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g
 tra

n
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a
tio

n
a

l o
p
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n
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 o

ld
 a

g
e

. Th
e

y o
ffe

r fo
r e
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m

p
le

 
so
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tio

n
s 

to
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e

c
ific

 
p

ro
b

le
m
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c
h

 
a
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n
g
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c
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b

e
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n
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n
a
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b
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e
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p
o

siu
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c
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n
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e
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e
w

) p
h
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n
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m
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o
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e
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 c
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 c
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d
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iffe
re

n
t c
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n
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e
 

p
re
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n
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w
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n
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a
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n
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a
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in
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o
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a

n
ize
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n

d
 

p
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d
u

c
e

d
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l o
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ve
ryd

a
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w
o

rld
s a

s w
e

ll a
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f so
c
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a

n
d

 o
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n
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n
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c
c
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e

 fo
llo

w
in
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a
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q
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e
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e
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c
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o
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c
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a
tio

n
a
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c
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h
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t c
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n

s o
f a

g
in
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n
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g
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 d
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m

e
rg

e
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w
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o
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s 
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e
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n
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a
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n
a
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o
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a
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o
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a

g
e

 
b

e
c

o
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u
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e
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h

a
t c

o
m
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o
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a
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n
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o
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p
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e
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rly c
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w

h
e

n
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e
 fie
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n
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a
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n
a
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a

c
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o
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a
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c
e

d
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c
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c
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c
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c
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 c
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f re
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d
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a
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n
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n
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p
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n
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y b
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c
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b
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e

 
a

u
th

o
r 

in
ve

stig
a

te
s h

o
w

 Ta
iw

a
n

e
se

 e
ld

e
rly g

a
y m

e
n

 e
xp

e
rie

n
c

e
 th

e
ir o

ld
 a

g
e

 w
ith

in
 

th
is 

c
u

ltu
ra

l c
o

n
te

xt. Th
e

 fin
d

in
g

s sh
o

w
 th

a
t fo

r th
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f b
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 c
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b
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c
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 p
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l c
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t o
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 b
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 m
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 c
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p
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 c
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 c
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 re
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, b
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 m
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 p
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 c
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 c
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e
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p
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g
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a

n
d

 
n

e
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h
b

o
u

rs (M
 =
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e
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 c
o

m
p

a
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n
 w
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 th

e
 

p
a
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n
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in
g
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d
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a
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c
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 c
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c
ts a

 
fa

m
ily-c

e
n

te
re

d
 

n
e

tw
o

rk 
fo

r 
th
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 c
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 c
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c
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c
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c
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c
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 p
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p
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u

n
d
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n
d
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e
 

p
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h
o
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g
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a
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c

o
n
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q

u
e

n
c

e
s 

o
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d
ro

u
g

h
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e
n

d
e
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xp

e
rie

n
c

e
s o
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n

d
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n
g
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ffe

c
ts. Th

is p
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c

t 
a
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e

d
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d

d
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ss 
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e
se
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a

p
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a
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u
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r b
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n

d
e
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d
in

g
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e
 d

ive
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w
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th
a
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d

ro
u

g
h

t 
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p
e
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e

ive
d

 
a

n
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re
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o

n
d

e
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b
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A
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e
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a

rc
h

 in
ve
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n
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m
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n
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f 
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ld

e
r w

o
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n
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a
t 

b
a

se
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e
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g
 

w
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d

ro
u

g
h

t 
o

ve
r 
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13 
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p

e
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n
g

itu
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a
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u

a
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e
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o

m
m

e
n
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st 
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o
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o
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o
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 b
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e
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u
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n
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w
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 c
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d
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c
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c
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y 
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e
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f d
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b
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c
e

 im
a

g
in

e
d

. Fo
r 

in
sta

n
c

e
, so

m
e

 o
ld

e
r w

o
m

e
n

 
w

ro
te

 a
b

o
u

t b
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 c
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c
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ra
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c
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 b
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 c
a
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o
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w
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n
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o
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w

ro
te

 
a

b
o

u
t 

c
a

rin
g

 
in

 
d

ive
rse

 w
a

ys su
c

h
 a

s c
a

rin
g

 fo
r lo

ve
d

 o
n

e
s, c

a
rin

g
 fo

r d
e

c
e

a
se

d
 

e
sta

te
s, 

a
n

d
 th

e
 n

e
e

d
 to

 ta
ke

 c
a

re
 o

f th
e

m
se

lve
s, in

c
lu

d
in

g
 a

c
c

e
ss to

 re
sp

ite
 c

a
re

. 
Ea

c
h

 o
f th

e
se

 th
e

m
e

s o
f a

g
e

in
g

, c
a

rin
g

 a
n

d
 

d
ro

u
g

h
t a

re
 c

o
n

n
e

c
te

d
 a

n
d

 
in

te
rd

e
p

e
n

d
e

n
t - th

e
y a

lso
 d

e
ve

lo
p

 a
n

d
 in

te
n

sify o
ve

r th
e

 1996-2009 tim
e

 
fra

m
e

s. Th
is stu

d
y h

ig
h

lig
h

ts th
e

 c
o

m
p

le
x in

te
ra

c
tio

n
s o

f livin
g

 in
 d

ro
u

g
h

t fo
r 

o
ld

e
r A

u
stra

lia
n

 w
o

m
e

n
. 
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D
o

c
u

m
e

n
ta

tio
n

 p
ra

c
tic

e
s in

 n
e

e
d

 a
sse

ssm
e

n
t: a

n
 a

n
a

lysis o
f d

e
sc

rip
tio

n
s o

f 
o

ld
e

r p
e

o
p

le
 in

 so
c

ia
l w

o
rk c

a
se

 file
s 

 
A

n
n

a
 O

la
iso

n 
D

e
p

t. o
f So

c
ia

l w
o

rk, Lin
ko

p
in

g
 U

n
ive

rsity, Lin
ko

p
in

g
, Sw

e
d

e
n

 
Sa

n
d

ra
 To

rre
s 

D
e

p
t. o

f So
c

io
lo

g
y, U

p
p

sa
la

 U
n

ive
rsity, U

p
p

sa
la

, Sw
e

d
e

n
 

Em
ilia

 Fo
rsse

ll 
D

e
p

t. o
f So

c
ia

l Sc
ie

n
c

e
, Ersta

 Skö
n

d
a

l U
n

ive
rsity C

o
lle

g
e

, Sto
c

kh
o

lm
, Sw

e
d

e
n

 
   Th

is 
p

re
se

n
ta

tio
n

 
d

e
p

a
rts 

fro
m

 
th

e
 

o
n

g
o

in
g

 
d

e
b

a
te

 
o

n
 

th
e

 
ro

le
 

th
a

t 
d

o
c

u
m

e
n

ta
tio

n
 p

la
ys in

 th
e

 c
lie

n
tiza

tio
n

 o
f p

e
o

p
le

 
w

ith
in

 so
c

ia
l w

o
rk. It is 

b
a

se
d

 
o

n
 

a
 

stu
d

y 
o

f 
d

o
c

u
m

e
n

ta
tio

n
 

w
ith

in
 

th
e

 
c

o
n

te
xt 

o
f 

n
e

e
d

 
a

sse
ssm

e
n

t p
ra

c
tic

e
 in

 Sw
e

d
ish

 e
ld

e
rly 

c
a

re
. Th

e
 a

im
 is to

 sh
e

d
 lig

h
t o

n
 

h
o

w
 o

ld
e

r p
e

o
p

le
's n

e
e

d
s a

re
 d

e
sc

rib
e

d
 in

 th
e

 c
a

se
 file

s th
a

t a
re

 u
se

d
 in

 
th

is 
p

ra
c

tic
e

. 
Th

e
 

d
a

ta
 

is 
c

o
m

p
rise

d
 

o
f 

c
a

se
 

file
s 

(N
=

202), 
c

o
n

ta
in

in
g

 
in

ve
stig

a
tio

n
s (N

=
488). H

a
lf o

f th
e

 c
a

se
 file

s c
o

n
c

e
rn

 o
ld

e
r p

e
o

p
le

 w
ith

 a
 

Sw
e

d
ish

 b
a

c
kg

ro
u

n
d

 a
n

d
 h

a
lf o

ld
e

r p
e

o
p

le
 w

ith
 

a
 fo

re
ig

n
-b

a
c

kg
ro

u
n

d
. 

Th
e

 
re

su
lts sh

o
w

 th
a

t, 
o

n
 

th
e

 
w

h
o

le
, 

th
e

 
d

o
c

u
m

e
n

ta
tio

n
 

a
d

h
e

re
s 

to
 

a
 

sta
n

d
a

rd
ize

d
 te

m
p

la
te

 in
c

lu
d

in
g

 se
t h

e
a

d
in

g
s u

n
d

e
r w

h
ic

h
 o

ld
e

r p
e

o
p

le
 

a
n

d
 th

e
ir n

e
e

d
s a

re
 

d
e

sc
rib

e
d

 in
 a

 sim
ila

r m
a

n
n

e
r. H

o
w

e
ve

r, in
 th

e
 p

a
rts 

o
f th

e
 a

sse
ssm

e
n

t th
a

t d
e

a
l w

ith
 so

c
ia

l re
la

tio
n

s a
n

d
 h

e
a

lth
 sta

tu
s, th

e
re

 
a

re
 c

le
a

r d
iffe

re
n

c
e

s b
e

tw
e

e
n

 h
o

w
 Sw

e
d

ish
-b

o
rn

 a
n

d
 fo

re
ig

n
-b

o
rn

 o
ld

e
r 

p
e

o
p

le
 a

re
 d

e
sc

rib
e

d
 in

 te
rm

s o
f le

ve
l o

f d
e

ta
il a

n
d

 
w

h
a

t in
fo

rm
a

tio
n

 is 
p

re
se

n
te

d
. R

e
g

a
rd

in
g

 th
e

 p
a

rts w
h

e
re

 ju
d

g
m

e
n

ts a
n

d
 d

e
c

isio
n

s a
re

 m
a

d
e

, 
th

e
re

 
a

re
 

d
iffe

re
n

c
e

s 
in

 
te

rm
s 

o
f 

h
o

w
 

d
e

c
isio

n
s 

a
re

 
ju

stifie
d

 
a

n
d

 
p

re
se

n
te

d
: fo

re
ig

n
-b

o
rn

 o
ld

e
r p

e
o

p
le

's a
ssista

n
c

e
 n

e
e

d
s a

re
 m

o
re

 o
fte

n
 

c
o

n
n

e
c

te
d

 
to

 
th

e
 

a
d

d
itio

n
a

l w
o

rklo
a

d
 

th
a

t th
e

ir re
la

tive
s p

e
rfo

rm
. Th

e
 

re
su

lts 
p

a
rtia

lly 
su

p
p

o
rt 

th
e

 
c

ritic
a

l 
d

e
b

a
te

 
a

b
o

u
t 

h
o

w
 

c
lie

n
ts 

a
re

 
c

o
n

stru
c

te
d

 
in

 
so

c
ia

l 
w

o
rk 

d
o

c
u

m
e

n
ta

tio
n

. 
Th

e
 

stu
d

y 
a

lso
 

a
d

d
s 

n
e

w
 

kn
o

w
le

d
g

e
 

to
 

th
is 

d
isc

u
ssio

n
 

b
y 

sh
o

w
in

g
 

th
a

t 
th

e
re

 
is 

a
n

 
a

c
tive

 
c

a
te

g
o

riza
tio

n
 p

ro
c

e
ss in

 n
e

e
d

 a
sse

ssm
e

n
t d

o
c

u
m

e
n

ta
tio

n
 in

 w
h

ic
h

 o
ld

e
r 

p
e

o
p

le
 

in
 

in
ve

stig
a

tio
n

s 
is 

d
e

sc
rib

e
d

 
in

 
d

iffe
re

n
t 

w
a

ys. 
A

s 
su

c
h

, 
th

e
 

p
re

se
n

ta
tio

n
 

w
ill 

c
o

n
trib

u
te

 
to

 
th

e
 

d
e

b
a

te
 

o
n

 
th

e
 

c
h

a
lle

n
g

e
s 

th
a

t 
d

o
c

u
m

e
n

ta
tio

n
 p

ra
c

tic
e

s p
o

se
 fo

r so
c

ia
l 

w
o

rk a
n

d
 ra

ise
s q

u
e

stio
n

s a
b

o
u

t 
h

o
w

 g
e

n
d

e
r a

n
d

 b
a

c
kg

ro
u

n
d

 in
flu

e
n

c
e

 c
a

se
 d

o
c

u
m

e
n

ta
tio

n
. 
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c
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a
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h
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d
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e
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h

ts a
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d
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n
sio

n
s 

 
Jo

a
n

n
a

 Fo
x 

A
n

g
lia

 R
u

skin
 U

n
ive

rsity, Fa
c

u
lty o

f H
e

a
lth

, So
c

ia
l C

a
re

 a
n

d
 Ed

u
c

a
tio

n
 

   So
c

ia
l 

w
o

rk 
re

se
a

rc
h

 
e

m
p

h
a

sise
s 

th
e

 
u

se
fu

ln
e

ss 
o

f 
e

vid
e

n
c

e
-b

a
se

d
 

p
ra

c
tic

e
 in

fo
rm

e
d

 b
y rig

o
ro

u
s m

e
th

o
d

o
lo

g
ie

s. Th
e

 
h

ie
ra

rc
h

y o
f kn

o
w

le
d

g
e

 
p

la
c

e
s g

re
a

t 
va

lu
e

 
o

n
 

q
u

a
n

tita
tive

 
d

a
ta

 
w

h
ic

h
 

is se
e

n
 

a
s re

lia
b

le
 

a
n

d
 

g
e

n
e

ra
lisa

b
le

 
g

e
n

e
ra

te
d

 
fro

m
 

p
o

sitivist p
a

ra
d

ig
m

s; th
o

u
g

h
 th

e
 p

la
c

e
 o

f 
q

u
a

lita
tive

 d
a

ta
 in

 c
a

p
tu

rin
g

 a
n

d
 c

o
n

ve
yin

g
 in

d
ivid

u
a

l e
xp

e
rie

n
c

e
 is a

lso
 

re
c

o
g

n
ise

d
. 

A
p

p
ro

a
c

h
e

s 
b

a
se

d
 

o
n

 
p

o
sitivist 

p
a

ra
d

ig
m

s 
o

fte
n

 
fa

il 
to

 
re

c
o

g
n

ise
 

th
e

 
va

lu
e

 
o

f 
kn

o
w

le
d

g
e

 
in

fo
rm

e
d

 
b

y 
p

ra
c

tic
e

 
w

isd
o

m
 

o
r 

e
xp

e
rtise

-b
y-e

xp
e

rie
n

c
e

; 
p

o
sitivist 

re
se

a
rc

h
 

fo
c

u
se

s 
o

n
 

th
e

 
e

xc
lu

sio
n

 
o

f 
id

e
n

tity a
n

d
 b

ia
s fro

m
 th

e
 re

se
a

rc
h

. I a
m

 a
 re

se
a

rc
h

e
r, 

b
u

t a
lso

 o
c

c
u

p
y 

th
e

 ro
le

 o
f m

e
n

ta
l h

e
a

lth
 se

rvic
e

 u
se

r. Th
is p

ro
vid

e
s m

e
 w

ith
 in

sig
h

t b
u

ilt o
n

 
e

xp
e

rie
n

c
e

 a
s w

e
ll a

s p
ra

c
tic

e
 a

n
d

 re
se

a
rc

h
. M

y P
h

D
 u

tilise
d

 p
a

rtic
ip

a
to

ry 
a

c
tio

n
 re

se
a

rc
h

 (P
A

R
) a

n
d

 fo
c

u
se

d
 o

n
 e

xp
lo

rin
g

 c
a

re
rs' re

sp
o

n
se

s to
 th

e
 

re
c

o
ve

ry 
c

o
n

c
e

p
t. C

a
re

rs p
a

rtic
ip

a
te

d
 in

 a
 tra

in
in

g
 in

te
rve

n
tio

n
 a

b
o

u
t th

e
 

re
c

o
ve

ry a
p

p
ro

a
c

h
 d

e
ve

lo
p

e
d

 b
y m

yse
lf a

n
d

 a
 ste

e
rin

g
 g

ro
u

p
 o

f p
e

o
p

le
 

fro
m

 b
a

c
kg

ro
u

n
d

s, 
a

n
d

 
c

o
-d

e
live

re
d

 
b

y m
e

 a
n

d
 a

 
c

a
re

r. 
Th

e
 

re
se

a
rc

h
 

p
a

rtic
ip

a
n

ts a
c

kn
o

w
le

d
g

e
d

 th
e

 a
u

th
e

n
tic

ity o
f 

re
c

o
ve

ry m
o

d
e

le
d

 in
 m

e
 

a
s a

 se
rvic

e
 u

se
r a

n
d

 le
a

rn
e

d
 to

 re
c

o
g

n
ise

 a
n

d
 b

e
n

e
fit fro

m
 th

e
 c

a
re

r's 
jo

u
rn

e
y o

f re
c

o
ve

ry a
s th

e
y 

p
a

rtic
ip

a
te

d
 in

 th
e

 p
ro

g
ra

m
m

e
. Th

e
 d

ive
rsity 

o
f id

e
n

titie
s re

p
re

se
n

te
d

 in
 th

e
 ste

e
rin

g
 g

ro
u

p
 w

a
s c

e
n

tra
l to

 th
e

 su
c

c
e

ss 
o

f th
e

 
stu

d
y a

n
d

 e
sse

n
tia

l in
 P

A
R

 w
h

ic
h

 se
e

ks to
 e

m
p

o
w

e
r c

o
-re

se
a

rc
h

e
rs, 

in
 

c
o

n
tra

st 
to

 
p

o
sitivist re

se
a

rc
h

 
w

h
ic

h
 

se
e

ks to
 re

p
o

rt d
a

ta
 ra

th
e

r th
a

n
 

g
e

n
e

ra
te

 c
h

a
n

g
e

. Th
e

 p
re

se
n

ta
tio

n
 o

f m
y m

u
lti-id

e
n

tity w
a

s c
e

n
tra

l to
 th

is 
stu

d
y 

a
s 

it 
in

flu
e

n
c

e
d

 
th

e
 

le
a

rn
in

g
 

o
f 

c
a

re
rs 

a
n

d
 

e
m

p
o

w
e

re
d

 
c

o
-re

se
a

rc
h

e
rs. It b

u
ilt 

o
n

 
d

iffe
re

n
t kin

d
s 

o
f kn

o
w

le
d

g
e

 
g

e
n

e
ra

te
d

 
fro

m
 

p
ra

c
tic

e
 

a
n

d
 

e
xp

e
rtise

-b
y-e

xp
e

rie
n

c
e

. 
Th

e
re

 
w

e
re

 
h

o
w

e
ve

r 
c

o
n

flic
tin

g
 

te
n

sio
n

s in
 m

a
n

a
g

in
g

 th
e

 in
c

lu
sio

n
 o

f id
e

n
tity in

 re
se

a
rc

h
 p

a
rtic

u
la

rly in
 th

e
 

c
o

n
te

xt 
o

f c
u

rre
n

t d
o

m
in

a
n

t p
a

ra
d

ig
m

s. Th
is p

a
p

e
r id

e
n

tifie
s th

e
 stre

n
g

th
s 

a
n

d
 

te
n

sio
n

s 
in

 
fo

c
u

sin
g

 
o

n
 

d
iffe

re
n

t 
typ

e
s 

o
f 

kn
o

w
le

d
g

e
 

w
ith

in
 

a
 

p
a

rtic
ip

a
to

ry c
h

a
n

g
e

-o
rie

n
te

d
 re

se
a

rc
h

 p
a

ra
d

ig
m
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tro

d
u

c
in

g
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e

 u
se

r c
o
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se

a
rc

h
e

rs in
to

 so
c

ia
l w

o
rk e

d
u

c
a

tio
n

 re
se

a
rc

h
 

 
C

a
ro

lyn
 G

u
tm

a
n

 
Te

l H
a

i C
o

lle
g

e
 

   In
 th

e
 U

K
, se

rvic
e

-u
se

r in
vo

lve
m

e
n

t h
a

s lo
n

g
 b

e
e

n
 a

 fe
a

tu
re

 o
f so

c
ia

l w
o

rk 
e

d
u

c
a

tio
n

, 
m

a
in

ly 
in

 
th

e
 

te
a

c
h

in
g

 
o

f 
c

o
u

rse
s 

b
u

t 
a

lso
 

in
c

re
a

sin
g

ly 
in

 
re

se
a

rc
h

 
p

ro
je

c
ts 

w
h

e
re

 th
e

ir 
p

e
rso

n
a

l 
e

xp
e

rie
n

c
e

s 
c

h
a

lle
n

g
e

 tra
d

itio
n

a
l 

p
e

rc
e

p
tio

n
s o

f kn
o

w
le

d
g

e
 

b
u

ild
in

g
 a

n
d

 su
p

p
o

rt 
th

e
 va

lu
e

 o
f 

a
lte

rn
a

tive
 

re
se

a
rc

h
 m

e
th

o
d

o
lo

g
ie

s. 
H

o
w

e
ve

r, 
b

y 
c

o
n

tra
st, 

in
 Isra

e
l th

e
 c

o
n

trib
u

tio
n

s 
o

f 
se

rvic
e

-u
se

r in
vo

lve
m

e
n

t in
 so

c
ia

l w
o

rk e
d

u
c

a
tio

n
 a

n
d

 re
se

a
rc

h
 a

re
 still 

n
o

t 
re

c
o

g
n

ize
d

 
a

n
d

 
a

 
fra

m
e

w
o

rk 
fo

r 
su

c
h

 
in

vo
lve

m
e

n
t 

h
a

s 
ye

t 
to

 
b

e
 

a
d

d
re

sse
d

 
in

 
b

o
th

 
so

c
ia

l w
o

rk p
o

lic
y 

a
n

d
 

e
d

u
c

a
tio

n
. 

G
ro

u
n

d
e

d
 

in
 

th
e

 
c

o
n

te
xt 

o
f 

th
e

 
d

iffe
re

n
c

e
s 

in
 

se
rvic

e
 

u
se

r 
in

vo
lve

m
e

n
t 

in
 

so
c

ia
l 

w
o

rk 
e

d
u

c
a

tio
n

 
a

n
d

 
re

se
a

rc
h

 
b

e
tw

e
e

n
 

th
e

 
U

K 
a

n
d

 
Isra

e
l, 

a
 

jo
in

t 
p

ro
je

c
t 

b
e

tw
e

e
n

 A
n

g
lia

 R
u

skin
 U

n
ive

rsity 
(A

R
U

) in
 th

e
 U

K a
n

d
 Te

l-H
a

i C
o

lle
g

e
 in

 
Isra

e
l w

a
s d

e
ve

lo
p

e
d

. Th
e

 a
im

 o
f th

is c
o

lla
b

o
ra

tive
 stu

d
y w

a
s to

 c
re

a
te

 a
 

c
o

m
p

a
ra

tive
 

re
se

a
rc

h
 

m
e

th
o

d
o

lo
g

y 
to

 
e

va
lu

a
te

 
th

e
 

o
u

tc
o

m
e

s 
o

f 
se

rvic
e

-u
se

r in
vo

lve
m

e
n

t 
in

 
so

c
ia

l w
o

rk 
e

d
u

c
a

tio
n

. 
A

 
m

a
in

 
te

n
e

t 
o

f 
th

e
 

re
se

a
rc

h
 m

e
th

o
d

o
lo

g
y a

d
o

p
te

d
 in

 th
is p

ro
je

c
t in

c
lu

d
e

d
 p

a
rtn

e
rin

g
 w

ith
 a

 
g

ro
u

p
 o

f o
ld

e
r se

rvic
e

 u
se

rs a
s c

o
-re

se
a

rc
h

e
rs fro

m
 

e
a

c
h

 c
o

u
n

try. H
e

re
, 

w
e

 p
re

se
n

t th
e

 c
o

m
p

a
ra

tive
 to

o
ls a

p
p

lie
d

 in
 th

is stu
d

y th
a

t w
ill c

o
n

trib
u

te
, 

w
e

 b
e

lie
ve

, to
 th

e
 d

e
ve

lo
p

m
e

n
t o

f 
fu

tu
re

 c
o

lla
b

o
ra

tive
 re

se
a

rc
h

. W
e

 o
ffe

r 
in

sig
h

ts 
g

a
in

e
d

 
th

ro
u

g
h

 
o

u
r 

w
o

rk 
w

ith
 

th
e

 
g

ro
u

p
 

o
f 

Isra
e

li 
o

ld
e

r 
a

d
u

lts 
th

ro
u

g
h

 
th

e
ir 

tra
n

sitio
n

 
to

 
th

e
 

ro
le

 
o

f 
c

o
-re

se
a

rc
h

e
rs 

in
 

th
e

 
stu

d
y. 

W
e

 
a

d
d

re
ss th

e
 te

n
sio

n
s th

a
t e

m
e

rg
e

d
 a

s th
e

 o
ld

e
r c

o
-re

se
a

rc
h

e
rs' 

stru
g

g
le

d
 

w
ith

 re
se

a
rc

h
 c

o
n

c
e

p
ts, a

s w
e

ll a
s w

ith
 th

e
 e

xp
e

c
ta

tio
n

s a
n

d
 b

o
u

n
d

a
rie

s 
o

f th
e

ir n
e

w
 ro

le
. W

e
 a

lso
 id

e
n

tify o
u

r 
in

sig
h

ts in
to

 th
e

 va
lu

e
 o

f c
re

a
tin

g
 

a
 

g
ro

u
p

 
se

ttin
g

 
th

a
t 

a
p

p
e

a
re

d
 

to
 

fu
rth

e
r 

th
e

 
re

se
a

rc
h

 
p

ro
c

e
ss 

b
y 

sa
tisfyin

g
 

th
e

 
o

ld
e

r 
c

o
- 

re
se

a
rc

h
e

rs' 
n

e
e

d
 

fo
r 

so
c

ia
l 

a
n

d
 

e
m

o
tio

n
a

l 
c

o
n

n
e

c
tio

n
s w

ith
 like

 o
th

e
rs, b

e
c

o
m

in
g

 a
 p

la
c

e
 w

h
e

re
 th

e
y c

o
u

ld
 c

re
a

te
 a

 
c

o
m

m
o

n
 

la
n

g
u

a
g

e
 ro

o
te

d
 in

 th
e

ir p
ro

fe
ssio

n
a

l p
a

st a
n

d
 th

e
ir e

xp
e

rie
n

c
e

 
o

f a
g

in
g

. 
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Th
e

 c
o

m
p

le
xity o

f c
o

p
ro

d
u

c
in

g
 re

se
a

rc
h

 w
ith

 m
e

n
ta

l h
e

a
lth

 se
rvic

e
 u

se
rs 

 
Pe

tra
 V

id
e

m
še

k 
U

n
ive

rsity o
f Lju

b
lja

n
a

, Fa
c

u
lty fo

r So
c

ia
l W

o
rk 

   In
vo

lvin
g

 
e

xp
e

rt 
b

y 
e

xp
e

rie
n

c
e

 
in

to
 

re
se

a
rc

h
 

c
o

n
trib

u
te

s 
to

 
th

e
 

d
e

ve
lo

p
m

e
n

t o
f th

e
o

ry, va
lu

e
s a

n
d

 p
ra

c
tic

e
 in

 a
 w

a
y w

h
ic

h
 

is b
a

se
d

 o
n

 
th

e
 a

sse
rtio

n
 th

a
t th

e
 in

te
g

ra
tio

n
 o

f th
e

o
ry a

n
d

 p
ra

c
tic

e
 w

ill n
o

t c
o

m
e

 o
n

ly 
fro

m
 

a
 

rig
id

 
b

o
d

y 
o

f 
kn

o
w

le
d

g
e

, 
b

u
t 

fro
m

 
th

e
 

c
o

n
trib

u
tio

n
 

o
f 

u
se

rs 
a

lo
n

g
sid

e
 p

ro
fe

ssio
n

a
l kn

o
w

le
d

g
e

. Th
e

 p
re

se
n

ta
tio

n
 w

ill o
u

tlin
e

 th
e

 va
lu

e
 

o
f 

kn
o

w
le

d
g

e
 

g
a

in
e

d
 

fro
m

 
p

a
rtic

ip
a

to
ry 

u
se

r re
se

a
rc

h
 

a
n

d
 

th
e

 
le

sso
n

s 
le

a
rn

e
d

 fro
m

 su
c

h
 c

o
o

p
e

ra
tio

n
. Su

c
h

 re
se

a
rc

h
 is b

a
se

d
 o

n
 re

se
a

rc
h

 w
ith

 
p

e
o

p
le

 
ra

th
e

r th
a

n
 re

se
a

rc
h

 o
n

 p
e

o
p

le
, fo

llo
w

in
g

 P
e

te
r R

e
a

so
n

's d
e

fin
itio

n
 

(1994). Th
e

 m
a

in
 re

se
a

rc
h

 m
e

th
o

d
 a

p
p

lie
d

 in
 m

y p
ro

je
c

t w
a

s 
c

o
o

p
e

ra
tive

 
in

q
u

iry (R
e

a
so

n
 1994). D

a
ta

 w
e

re
 c

o
lle

c
te

d
 u

sin
g

 stru
c

tu
re

d
 in

te
rvie

w
s th

a
t 

h
a

d
 b

e
e

n
 d

e
sig

n
e

d
, p

re
p

a
re

d
, 

im
p

le
m

e
n

te
d

, a
n

a
lize

d
 a

n
d

 p
re

se
n

te
d

 b
y 

e
xp

e
rt b

y e
xp

e
rie

n
c

e
 o

f m
e

n
ta

l illn
e

ss, su
p

p
o

rte
d

 b
y m

e
 a

s th
e

 p
rin

c
ip

a
l 

re
se

a
rc

h
e

r. 
To

 
im

p
le

m
e

n
t 

p
a

rtic
ip

a
to

ry 
u

se
r 

re
se

a
rc

h
 

in
 

so
c

ia
l 

w
o

rk 
w

e
 

n
e

e
d

 
to

 
e

n
su

re
 

th
e

 
fo

llo
w

in
g

 
e

le
m

e
n

ts 
a

re
 

in
 

p
la

c
e

: 
Firstly 

th
e

 
c

o
m

m
itm

e
n

t 
to

 
th

e
 

c
o

-p
ro

d
u

c
tio

n
 

a
m

o
n

g
 

e
xp

e
rt 

b
y 

e
xp

e
rie

n
c

e
, 

th
e

ir 
w

o
rke

rs a
n

d
 a

c
a

d
e

m
ic

 c
o

lle
a

g
u

e
s. A

 g
e

n
u

in
e

 d
ia

lo
g

u
e

 a
n

d
 

tru
st n

e
e

d
 to

 
b

e
 

d
e

ve
lo

p
e

d
 

if 
w

e
 

w
a

n
t 

to
 

c
a

p
tu

re
 

th
e

 
d

ive
rsity 

o
f 

kn
o

w
le

d
g

e
 

a
s 

a
 

so
u

rc
e

 o
f ric

h
n

e
ss in

 u
n

d
e

rsta
n

d
in

g
 th

e
 

p
e

rsp
e

c
tive

 o
f life

 e
xp

e
rie

n
c

e
 o

f 
u

se
rs, 

le
a

d
in

g
 

to
 

a
 

n
e

w
 

fo
rm

u
la

tio
n

 
o

f 
"so

c
ia

l 
p

ro
b

le
m

s". 
Se

c
o

n
d

ly, 
a

s 
R

a
m

o
n

 
(2003) 

sta
te

d
, 

th
e

 
re

se
a

rc
h

 
c

a
n

n
o

t 
b

e
 

o
f 

h
ig

h
 

q
u

a
lity, 

if 
th

e
 

re
se

a
rc

h
e

rs a
re

 in
su

ffic
ie

n
tly p

re
p

a
re

d
 to

 c
a

rry it o
u

t. Th
e

re
fo

re
 w

e
 n

e
e

d
 to

 
e

n
su

re
 

th
a

t u
se

r's a
re

 
tra

in
d

 
a

n
d

 
su

p
p

o
rte

d
 

d
u

rin
g

 
th

e
 

w
h

o
le

 
re

se
a

rc
h

 
p

ro
c

e
ss. Th

ird
ly su

sta
in

a
b

ility is d
e

m
a

n
d

in
g

 b
e

c
a

u
se

 su
c

h
 a

n
 

in
vo

lve
m

e
n

t 
re

q
u

ire
s a

 c
o

n
tin

u
a

tio
n

 o
f th

e
 p

a
rtic

ip
a

to
ry p

ro
c

e
ss. Th

e
 p

re
se

n
ta

tio
n

 w
ill 

p
ro

vid
e

 e
xa

m
p

le
s o

f th
e

 a
b

o
ve

 fro
m

 o
u

r 
jo

in
t re

se
a

rc
h

 w
ith

 se
rvic

e
 u

se
rs, 

in
c

lu
d

in
g

 its c
o

n
c

e
p

tu
a

l a
n

d
 p

ra
c

tic
e

 c
o

n
trib

u
tio

n
 a

n
d

 th
e

 e
p

iste
m

ic
 sh

ift, 
p

ro
d

u
c

e
d

 b
y th

e
 

in
c

lu
sio

n
 o

f p
e

o
p

le
 w

ith
 th

e
 live

d
 e

xp
e

rie
n

c
e

 o
f a

 m
e

n
ta

l 
ill h

e
a

lth
 c

risis a
n

d
 its a

fte
rm

a
th

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Th

e
 a

rt o
f re

c
o

g
n

itio
n

 - u
se

rin
vo

lve
m

e
n

t a
n

d
 c

o
lla

b
o

ra
tio

n
 in

 th
e

 N
o

rw
e

g
ia

n
 

q
u

a
lific

a
tio

n
 p

ro
g

ra
m

m
e

 
 

H
e

lle
 C

a
th

rin
e

 H
a

n
se

n
 

O
slo

 a
n

d
 A

ke
rsh

u
s U

n
ive

rsity C
o

lle
g

e
 o

f A
p

p
lie

d
 Sc

ie
n

c
e

s 
   Th

e
 N

o
rw

e
g

ia
n

 Q
u

a
lific

a
tio

n
 P

ro
g

ra
m

 
(Q

P
) 

is 
a

n
 in

c
lu

sio
n

-o
rie

n
te

d
 w

o
rk- 

a
n

d
 

a
c

tiva
tio

n
 

p
ro

g
ra

m
, 

o
ffe

rin
g

 
lo

n
g

-te
rm

 
u

n
e

m
p

lo
ye

d
 

c
lo

se
 

a
n

d
 

c
o

m
p

re
h

e
n

sive
 fo

llo
w

-u
p

 
a

n
d

 
c

u
sto

m
ize

d
 a

c
tiva

tio
n

 
to

 
stre

n
g

th
e

n
 th

e
ir 

o
p

p
o

rtu
n

itie
s 

o
n

 
th

e
 

la
b

o
u

r 
m

a
rke

t. 
Po

lic
y 

d
o

c
u

m
e

n
ts 

e
m

p
h

a
size

 
u

se
r-in

vo
lve

m
e

n
t 

a
n

d
 

c
o

lla
b

o
ra

tio
n

 
a

s a
 

p
re

re
q

u
isite

 
fo

r su
c

c
e

ss, 
u

rg
in

g
 

so
c

ia
l w

o
rke

rs to
 e

q
u

a
lly e

m
p

h
a

size
 th

e
 u

se
rs' w

ish
e

s, n
e

e
d

s a
n

d
 situ

a
tio

n
a

l 
se

lf-u
n

d
e

rsta
n

d
in

g
. Th

e
 p

a
p

e
r a

n
a

lyse
s fo

llo
w

-u
p

 m
e

e
tin

g
s in

 lo
c

a
l w

e
lfa

re
 

se
rvic

e
 

o
ffic

e
s 

to
 

e
xa

m
in

e
 

th
e

 
d

yn
a

m
ic

s 
a

n
d

 
p

ro
c

e
sse

s 
g

o
ve

rn
in

g
 

th
e

 
c

o
lla

b
o

ra
tio

n
 

a
n

d
 

w
o

rkin
g

 
a

llia
n

c
e

 
b

e
tw

e
e

n
 

u
se

rs 
a

n
d

 
so

c
ia

l 
w

o
rke

rs, 
fo

c
u

sin
g

 p
a

rtic
u

la
rly o

n
 th

e
 w

a
y p

a
rtic

ip
a

n
ts re

sp
o

n
d

, p
o

sitio
n

 th
e

m
se

lve
s, 

a
n

d
 

n
e

g
o

tia
te

 
a

s 
th

e
 

m
e

e
tin

g
s p

ro
c

e
e

d
s. 

Th
e

 
stu

d
y 

h
a

s 
a

 
q

u
a

lita
tive

 
d

e
sig

n
, b

a
se

d
 o

n
 o

b
se

rva
tio

n
s o

f 30 m
e

e
tin

g
s b

e
tw

e
e

n
 so

c
ia

l w
o

rke
rs a

n
d

 
u

se
rs 

in
 

tw
o

 
lo

c
a

l 
w

e
lfa

re
 

se
rvic

e
 

o
ffic

e
s. 

Th
e

 
a

n
a

lysis 
is 

in
fo

rm
e

d
 

b
y 

in
stitu

tio
n

a
l in

te
ra

c
tio

n
ism

, w
h

ic
h

 p
la

c
e

s sp
e

c
ia

l fo
c

u
s o

n
 th

e
 

in
stitu

tio
n

a
l 

fra
m

e
w

o
rks 

w
ith

in
 

w
h

ic
h

 
th

e
 

in
te

ra
c

tio
n

 
ta

ke
s 

p
la

c
e

. 
A

s 
a

 
th

e
o

re
tic

a
l 

fra
m

e
w

o
rk fo

r a
n

a
lysis, I e

m
p

lo
y N

a
n

c
y Fra

ze
r's 

th
e

o
ry o

f re
c

o
g

n
itio

n
 a

n
d

 
p

a
rity o

f p
a

rtic
ip

a
tio

n
. Fin

d
in

g
s su

g
g

e
st th

a
t re

c
o

g
n

itio
n

 is a
n

 a
m

b
ig

u
o

u
s 

issu
e

 
w

ith
in

 
th

e
 

w
o

rk 
a

n
d

 
a

c
tiva

tio
n

 
fie

ld
, 

a
s 

so
c

ia
l 

w
o

rke
rs 

b
a

la
n

c
e

 
b

e
tw

e
e

n
 

in
stitu

tio
n

a
l re

q
u

ire
m

e
n

ts 
a

n
d

 
lim

ita
tio

n
s 

a
n

d
 

u
se

rs' 
w

ish
e

s a
n

d
 

n
e

e
d

s, w
h

ile
 

u
se

rs n
e

g
o

tia
te

 fo
r p

a
rtic

ip
a

tio
n

a
l p

a
rity. Th

e
 d

u
a

l a
im

s o
f 

in
c

lu
sio

n
-o

rie
n

te
d

 
w

o
rk- 

a
n

d
 

a
c

tiva
tio

n
 

p
o

lic
y; 

re
c

o
g

n
izin

g
 

th
e

 
u

se
r 

a
s 

e
q

u
a

l p
a

rtn
e

rs in
 c

o
lla

b
o

ra
tio

n
 a

n
d

 th
e

 p
o

lic
y g

o
a

l o
f g

e
ttin

g
 u

se
rs in

to
 

p
a

id
 e

m
p

lo
ym

e
n

t, b
e

c
o

m
e

s th
e

 so
c

ia
l w

o
rke

r's d
ile

m
m

a
. 
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Th
e

 re
fle

c
tive

 p
a

rtic
ip

a
n

ts: w
h

e
n

 p
a

rtic
ip

a
n

ts jo
in

 in
 th

e
 p

ro
d

u
c

tio
n

 o
f 

kn
o

w
le

d
g

e
 in

 q
u

a
lita

tive
 re

se
a

rc
h

 
 

G
u

y En
o

sh 
U

n
ive
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n
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n
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p
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c
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p
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n
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b
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y m
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 o
rd

e
r fo

r o
n

e
 to

 e
n

g
a

g
e

 o
n

e
se

lf 
in

 re
fle

c
tive

 w
o

rk, th
e

re
 m

u
st b
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 b
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b
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r p
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 c
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 m
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p
rin

c
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c
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s p
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 d
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 c
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l c
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 p
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c
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c
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b
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ra
g

e
 

c
o

m
p

lia
n

c
e

 w
ith

 so
c

ia
l w

o
rk re

g
u

la
to

ry a
n

d
 

p
ro

fe
ssio

n
a

l sta
n

d
a

rd
s 

 
Le

l M
e

le
ya

l 
Le

c
tu

re
r in

 So
c

ia
l W

o
rk a

n
d

 So
c

ia
l C

a
re

 a
t th

e
 U

n
ive

rsity o
f Su

sse
x, U

K 
   Be

h
a

vio
u

r c
h

a
n

g
e

 stra
te

g
ie

s a
re

 g
a

in
in

g
 p

o
p

u
la

rity w
ith

 so
m

e
 g

o
ve

rn
m

e
n

t 
a

d
m

in
istra

tio
n

s. N
u

d
g

e
 th

e
o

ry su
g

g
e

sts th
a

t sm
a

ll in
te

rve
n

tio
n

s - 'n
u

d
g

e
s' - 

in
 th

e
 a

re
n

a
 in

 w
h

ic
h

 c
h

o
ic

e
s a

re
 m

a
d

e
 c

a
n

 a
lte

r p
e

o
p

le
's b

e
h

a
vio

u
r in

 
p

re
d

ic
ta

b
le

 w
a

ys. In
 th

e
 

c
o

n
te

xt o
f in

c
re

a
sin

g
 c

o
n

c
e

rn
 a

b
o

u
t re

g
u

la
to

ry 
fa

ilu
re

s th
e

y a
re

 se
e

n
 a

s a
 m

e
c

h
a

n
ism

 to
 g

e
n

e
ra

te
 lo

w
 c

o
st a

lte
rn

a
tive

s to
 

h
ig

h
 

c
o

st 
g

o
ve

rn
m

e
n

t-im
p

o
se

d
 

re
g

u
la

to
ry 

stra
te

g
ie

s. 
Fo

r 
e

xa
m

p
le

, 
th

e
 

Be
h

a
vio

u
ra

l 
In

sig
h

ts 
Te

a
m

, 
e

sta
b

lish
e

d
 

b
y 

th
e

 
U

K 
G

o
ve

rn
m

e
n

t 
in

 
2010, 

su
g

g
e

sts th
a

t p
o

lic
ie

s a
n

d
 in

te
rve

n
tio

n
 - in

c
lu

d
in

g
 re

g
u

la
to

ry in
te

rve
n

tio
n

s - 
c

a
n

 
b

e
 

d
e

sig
n

e
d

 
to

 
e

ffic
ie

n
tly e

n
a

b
le

 p
e

o
p

le
 to

 m
a

ke
 b

e
tte

r c
h

o
ic

e
s. 

Th
is 

p
a

p
e

r 
p

re
se

n
ts 

fin
d

in
g

s 
fro

m
 

a
 

re
se

a
rc

h
 

stu
d

y 
e

xp
lo

rin
g

 
th

e
 

b
e

h
a

vio
u

ra
l 

im
p

a
c

t 
o

f 
in

tro
d

u
c

in
g

 
a

 
re

g
u

la
te

d
 

re
g

iste
r 

a
lo

n
g

sid
e

 
p

ro
te

c
tio

n
 o

f title
 fo

r so
c

ia
l w

o
rke

rs in
 th

e
 U

K. Th
e

 re
se

a
rc

h
 fo

u
n

d
 e

vid
e

n
c

e
 

th
a

t 
'p

e
rve

rse
 

in
c

e
n

tive
s' 

se
e

m
e

d
 

to
 

b
e

 
a

sso
c

ia
te

d
 

w
ith

 
th

is 
m

o
d

e
l 

o
f 

re
g

u
la

tio
n

, 
in

c
lu

d
in

g
 

d
e

fe
n

sive
 

a
n

d
 

p
e

rso
n

a
l 

risk-a
vo

id
a

n
t 

so
c

ia
l 

w
o

rk 
p

ra
c

tic
e

. 
D

e
c

isio
n

-m
a

kin
g

 
a

b
o

u
t 

c
h

o
ic

e
s 

in
 

th
e

 
sp

a
c

e
 

b
e

tw
e

e
n

 
p

ro
fe

ssio
n

a
lism

 
a

n
d

 
b

o
u

n
d

a
ry 

tra
n

sg
re

ssio
n

 
re

su
lte

d
 

in
 

p
o

te
n

tia
lly 

le
ss 

p
o

sitive
 o

u
tc

o
m

e
s fo

r se
rvic

e
 u

se
rs. N

u
d

g
e

 Th
e

o
ry w

a
s u

se
d

 to
 in

te
rro

g
a

te
 

th
e

 
m

o
m

e
n

ts 
o

f 
d

e
c

isio
n

-m
a

kin
g

 
re

la
tin

g
 

to
 

p
ro

fe
ssio

n
a

lism
 

a
n

d
 

b
o

u
n

d
a

rie
s. Pre

-c
u

rsive
 m

o
m

e
n

ts w
h

e
re

 p
o

ssib
le

 w
o

rkp
la

c
e

 n
u

d
g

e
s c

o
u

ld
 

h
a

ve
 b

e
e

n
 a

p
p

lie
d

 to
 su

p
p

o
rt p

o
sitive

 c
h

o
ic

e
-m

a
kin

g
 in

 lin
e

 
w

ith
 

so
c

ia
l 

w
o

rk va
lu

e
s a

re
 id

e
n

tifie
d

. Lo
c

a
l 'n

u
d

g
e

s' w
h

ic
h

 m
ig

h
t re

d
u

c
e

 th
e

 n
e

e
d

 
fo

r 
h

ig
h

e
r 

le
ve

l 
re

g
u

la
to

ry 
in

te
rve

n
tio

n
 

a
re

 
su

g
g

e
ste

d
. 

Th
e

 
p

a
p

e
r 

w
ill 

c
o

n
c

lu
d

e
 

w
ith

 
a

n
 

e
va

lu
a

tio
n

 
o

f 
th

e
 

u
se

fu
ln

e
ss 

o
f 

n
u

d
g

e
 

th
e

o
ry 

a
s 

a
 

c
o

n
trib

u
to

r to
 im

p
ro

ve
m

e
n

ts in
 so

c
ia

l w
o

rk p
ra

c
tic

e
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So
c

ia
l w

o
rke

rs' a
n

d
 G

e
n

e
ra

l p
ra

c
titio

n
e

rs' p
e

rc
e

p
tio

n
s o

f n
o

n
p

ro
b

le
m

a
tic

 
situ

a
tio

n
s 

 
D

e
vin

 R
e

xvid
 

D
e

p
a

rtm
e

n
t o

f So
c

ia
l w

o
rk, U

m
e

å
 U

n
ive

rsity 
La

rs Eve
rtsso

n
 

D
e

p
a

rtm
e

n
t o

f So
c

ia
l w

o
rk, U

m
e

å
 U

n
ive

rsity 
   A

im
: 

To
 

d
e

sc
rib

e
 

a
n

d
 

a
n

a
lyze

 
w

ritte
n

 
a

c
c

o
u

n
ts 

o
f 

n
o

n
-p

ro
b

le
m

a
tic

 
situ

a
tio

n
s 

(N
PS) 

b
y 

so
c

ia
l 

w
o

rke
rs 

(SW
) 

a
n

d
 

g
e

n
e

ra
l 

p
ra

c
titio

n
e

rs 
(G

P). 
A

c
c

o
u

n
ts w

e
re

 c
o

lle
c

te
d

 fro
m

 28 SW
s a

n
d

 24 G
P

s in
 Sw

e
d

ish
. R

e
su

lts: SW
 

a
n

d
 G

P h
a

d
 d

iffe
re

n
t 

p
e

rc
e

p
tio

n
s o

f N
PS. G

P
s' a

c
c

o
u

n
ts o

f N
PS re

fe
rre

d
 to

 
situ

a
tio

n
s w

h
e

re
 

th
e

y so
lve

d
 

th
e

 
p

a
tie

n
t's p

ro
b

le
m

 a
n

d
 

live
d

 
u

p
 

to
 

th
e

 
e

xp
e

c
te

d
 

in
stitu

tio
n

a
lize

d
 

ro
le

 
a

s 
c

o
m

p
e

te
n

t 
d

ia
g

n
o

stic
ia

n
. 

Th
e

se
 

situ
a

tio
n

s 
in

vo
lve

d
 

w
e

ll-kn
o

w
n

 
a

n
d

 
e

a
sily 

d
ia

g
n

o
se

d
 

c
o

n
d

itio
n

s 
w

h
e

re
 

th
e

y c
o

u
ld

 re
ly o

n
 th

e
ir p

ro
fe

ssio
n

a
l e

xp
e

rie
n

c
e

, e
vid

e
n

c
e

-b
a

se
d

 p
ra

c
tic

e
s 

a
n

d
 

g
u

id
e

lin
e

s. 
SW

s' 
d

e
sc

rip
tio

n
s 

o
f N

PS w
e

re
 m

o
re

 
c

o
m

p
le

x a
n

d
 

th
e

ir 
a

c
c

o
u

n
ts w

e
re

 tie
d

 to
 th

e
ir re

la
tio

n
sh

ip
 w

ith
 th

e
 c

lie
n

t a
n

d
 th

e
ir c

o
e

rc
ive

 
ro

le
 a

n
d

 fu
n

c
tio

n
. N

PS re
fe

rre
d

 to
 situ

a
tio

n
s w

h
e

re
 c

lie
n

ts w
e

re
 p

e
rc

e
ive

d
 

a
s c

o
-o

p
e

ra
tive

, c
o

m
p

lia
n

t a
n

d
 o

p
e

n
 to

 c
h

a
n

g
e

, o
r w

h
e

re
 th

e
 c

lie
n

t le
ft 

th
e

 SW
 w

ith
 n

o
 o

th
e

r c
h

o
ic

e
 th

a
n

 to
 u

se
 c

o
e

rc
ive

 m
e

a
n

s. C
o

n
c

lu
sio

n
s: W

e
 

a
rg

u
e

 th
a

t th
e

 d
iffe

re
n

t p
e

rc
e

p
tio

n
s o

f N
PS in

d
ic

a
te

 
th

a
t c

o
n

d
itio

n
s fo

r 
e

sta
b

lish
in

g
 

a
n

d
 

m
a

in
ta

in
in

g
 

c
o

n
tro

l 
o

ve
r 

p
ro

fe
ssio

n
a

l 
p

ra
c

tic
e

 
d

iffe
r 

b
e

tw
e

e
n

 SW
s a

n
d

 G
P

s. Fo
r G

P
s, c

o
n

tro
l 

w
a

s a
 m

a
tte

r o
f c

h
o

o
sin

g
 a

n
d

 
a

p
p

lyin
g

 kn
o

w
le

d
g

e
 o

n
 vo

lu
n

ta
ry h

e
lp

 se
e

kin
g

 c
lie

n
ts' m

e
d

ic
a

l p
ro

b
le

m
s. 

In
 c

o
m

p
a

riso
n

 to
 G

P
s, 

th
e

 c
lie

n
ts SW

s m
e

t w
e

re
 o

fte
n

 "in
vo

lu
n

ta
ry c

lie
n

ts". 
H

e
n

c
e

, c
o

n
tro

l o
ve

r SW
s p

ro
fe

ssio
n

a
l p

ra
c

tic
e

 c
a

m
e

 d
o

w
n

 to
 e

sta
b

lish
in

g
 

a
n

d
 

m
a

in
ta

in
in

g
 

c
o

n
tro

l 
o

ve
r 

th
e

 
re

la
tio

n
sh

ip
 

w
ith

 
th

e
 

c
lie

n
t. 

Fin
d

in
g

s 
su

p
p

o
rt 

th
e

 
id

e
a

 
th

a
t 

e
vid

e
n

c
e

-b
a

se
d

 
kn

o
w

le
d

g
e

, 
g

u
id

e
lin

e
s 

a
n

d
 

m
a

n
u

a
ls 

m
ig

h
t 

b
e

 
u

se
fu

l 
to

 
su

p
p

o
rt 

G
P

s' 
p

ro
fe

ssio
n

a
l 

ro
u

tin
e

 
p

ra
c

tic
e

. 
H

o
w

e
ve

r, sim
ila

r stra
te

g
ie

s m
ig

h
t b

e
 o

f 
lim

ite
d

 u
se

 in
 SW

s' p
ra

c
tic

e
 sin

c
e

 
e

vid
e

n
c

e
-b

a
se

d
 kn

o
w

le
d

g
e

, g
u

id
e

lin
e

s a
n

d
 m

a
n

u
a

ls to
 a

 la
rg

e
 e

xte
n

t re
st 

o
n

 a
 ta

c
it 

a
ssu

m
p

tio
n

 o
f "re

la
tio

n
sh

ip
 tru

c
e

" b
e

tw
e

e
n

 p
ro

fe
ssio

n
a

ls a
n

d
 

c
lie

n
ts. 
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Brin
g

in
g

 th
e

 fa
m

ily b
a

c
k in

: o
n

 ro
le

 a
ssig

n
m

e
n

t a
n

d
 c

lie
n

tific
a

tio
n

 in
 th

e
 

Sw
e

d
ish

 so
c

ia
l se

rvic
e

s 
 

Le
n

n
a

rt N
yg

re
n 

U
m

e
å

 U
n

ive
rsity, D

e
p

a
rtm

e
n

t o
f So

c
ia

l W
o

rk 
Eve

lyn
 K

h
o

o
 

U
m

e
å

 U
n

ive
rsity, D

e
p

a
rtm

e
n

t o
f So

c
ia

l W
o

rk 
A

h
m

e
t G

um
usc

u 
U

m
e

å
 U

n
ive

rsity, D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk 

   In
 

Sw
e

d
e

n
, 

m
u

n
ic

ip
a

l 
so

c
ia

l 
se

rvic
e

s 
p

ro
vid

e
 

h
e

lp
 

a
n

d
 

su
p

p
o

rt 
fo

r 
vu

ln
e

ra
b

le
 p

e
o

p
le

 w
ith

 a
 va

rie
ty o

f n
e

e
d

s. A
lth

o
u

g
h

 th
e

 
fa

m
ily h

a
s lo

n
g

 
b

e
e

n
 a

 ta
rg

e
t o

f so
c

ia
l w

o
rk in

te
rve

n
tio

n
s, it is u

n
c

le
a

r h
o

w
 it is b

ro
u

g
h

t in
to

 
th

e
 

c
a

se
w

o
rk 

p
ro

c
e

ss 
in

 
th

e
 

so
c

ia
l 

se
rvic

e
s. 

Th
e

re
fo

re
, 

o
u

r 
re

se
a

rc
h

 
in

ve
stig

a
te

d
 p

ro
c

e
sse

s o
f c

lie
n

t-m
a

kin
g

 a
n

d
 ro

le
 a

ssig
n

m
e

n
t in

 five
 se

c
to

rs: 
e

c
o

n
o

m
ic

 su
p

p
o

rt, 
c

h
ild

 w
e

lfa
re

, a
d

d
ic

tio
n

s, d
isa

b
ility, a

n
d

 c
a

re
 o

f o
ld

e
r 

p
e

rso
n

s. W
e

 c
a

rrie
d

 o
u

t fo
c

u
s g

ro
u

p
 in

te
rvie

w
s w

ith
 so

c
ia

l w
o

rke
rs in

 e
a

c
h

 
o

f 
th

e
se

 
se

c
to

rs 
in

 
a

 
m

id
-size

d
 

c
o

m
m

u
n

ity 
in

 
c

e
n

tra
l 

Sw
e

d
e

n
. 

Fin
d

in
g

s 
sh

o
w

e
d

 th
a

t th
e

 c
lie

n
th

o
o

d
 a

n
d

 fa
m

ily a
re

 in
te

rp
re

te
d

 in
 

d
iffe

re
n

t w
a

ys. 
Th

e
 fa

m
ily is b

ro
u

g
h

t in
to

 o
r ke

p
t o

u
t o

f se
rvic

e
 p

ro
visio

n
 in

 w
a

ys th
a

t a
re

 
c

o
n

n
e

c
te

d
 to

 so
c

ia
l w

o
rke

rs' 
c

o
n

stru
c

tio
n

 o
f th

e
 fa

m
ily a

s e
ith

e
r e

xp
e

rt, 
c

lie
n

t 
o

r n
o

n
-c

lie
n

t. Th
e

 
ro

le
 

o
f th

e
 

fa
m

ily m
a

y a
lso

 
c

h
a

n
g

e
 

d
u

rin
g

 
th

e
 

c
a

se
w

o
rk 

p
ro

c
e

ss. Im
p

lic
a

tio
n

s fo
r fa

m
ily fo

c
u

se
d

 p
ra

c
tic

e
 a

re
 d

isc
u

sse
d
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'Kh
a
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a
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a
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e
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l p
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u
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n
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e
 

U
n
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f Ed
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b
u
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   Th

e
 

First 
W

o
rld

 
W

a
r w

a
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e
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f 

g
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a
t 

so
c

ia
l, 

p
o

litic
a

l a
n

d
 

e
c

o
n

o
m
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u
p

h
e

a
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l fo
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e
n

, w
o

m
e

n
 a

n
d

 c
h
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n
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c
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ss 
Eu

ro
p

e
. Fo

r w
o

rkin
g

-c
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ss  
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u
n

g
 

w
o

m
e

n
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Brita
in

, 
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e
 

w
a
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b

ro
u

g
h
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n

e
w

 
fre

e
d

o
m
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a
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d
 

n
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w
 

o
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p
o
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a
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a
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n
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m
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e
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w
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e
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g
a

g
e

d
 

in
 

w
o

rk 
in

 
fa

c
to

rie
s, m
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n
d

 
d

rive
rs 

e
tc

. 
A

lo
n

g
sid

e
 

th
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n
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w
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 c
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c
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h
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o
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n
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a
l 

b
e

h
a

vio
u

r 
o

f 
yo

u
n

g
 

w
o

rkin
g

-c
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b
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e
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c
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 c
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 c
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n
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c
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 c
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 c
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c
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c
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 c
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 o
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ks b
e

tw
e

e
n

 
th

is m
o

ra
l p

a
n

ic
 a

n
d

 
c

u
rre

n
t c
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p
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 c
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s, re
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p
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c
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 m
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c
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t d
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c
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c
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b
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c
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 c
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 c
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f d
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 c
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 d

o
 n

o
t la

y a
n

 
a

d
e

q
u

a
te

, 
su

ffic
ie

n
t 

p
ro

fe
ssio

n
a

l 
in

fra
stru

c
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c
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 o
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 c
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 p
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c
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c
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 d
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c
e

 o
f fro

n
tlin

e
 m

a
le

 so
c

ia
l 

w
o

rke
rs. Th

e
 

va
st m

a
jo

rity o
f th

e
ir c
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w
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a
s m
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b
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b
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c
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c
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c
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c
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c
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 p
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c
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 c
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s c
a

lls fro
m

 va
rio

u
s q

u
a

rte
rs in

 th
e

 
p

ro
fe

ssio
n

 
to

 
fu

rth
e

r 
in

c
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c
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 c
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 p
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 p
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c
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p
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n
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 c
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c
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s p
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 c
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 d
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lly. 

In
 

th
is 

p
re

se
n

ta
tio

n
 w

e
 w

ill d
isc

u
ss fin

d
in

g
s o

f a
 d

e
sk-b

a
se

d
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th
e

tic
 lite

ra
tu

re
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vie

w
 o

f th
e

 
o

rig
in

s a
n

d
 im

p
lic

a
tio

n
s fo

r so
c

ia
l w

o
rk o

f c
o

n
c

e
rn

s a
b

o
u

t 
'c

h
ild

 
se

xu
a

l 
e

xp
lo

ita
tio

n
', 

a
s 

n
o

w
 

d
e

fin
e

d
 

in
 

th
e

 
En

g
lish

 
p

o
lic

y 
a

n
d

 
p

ra
c

tic
e

 c
o

n
te

xt a
n

d
 u

n
d

e
rsto

o
d

 w
ith

in
 a

 c
o

m
p

a
ra

tive
, in

te
rn

a
tio

n
a

l fra
m

e
 

o
f re

fe
re

n
c

e
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c
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g
e

 
R
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g

h
d

a
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a
b
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p
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o
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g
e

 a
n

d
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u
p

p
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c

a
d

e
m
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 C

e
n

te
r in

 Isra
e

l 
   Th

e
 le

c
tu

re
 d

e
a

ls w
ith

 th
e

 p
ro

b
le

m
 o

f c
h

ild
 a

b
u

se
 a

n
d

 n
e

g
le

c
t, a

m
o

n
g

 
P

a
le

stin
ia

n
's b

o
ys a

n
d

 g
irls livin

g
 in

 Isra
e

l. Th
e

 
le

c
tu

re
 w

ill e
xp

a
n

d
 o

n
 th

e
 

d
e

fin
itio

n
 o

f th
e

 p
ro

b
le

m
, its in

c
id

e
n

c
e

, its risk fa
c

to
rs, c

o
n

se
q

u
e

n
c

e
s a

n
d

 
w

a
ys o

f c
o

p
in

g
 a

n
d

 lo
o

kin
g

 
fo

r h
e

lp
, a

c
c

o
rd

in
g

 to
 th

e
 a

va
ila

b
le

 lite
ra

tu
re

. 
D

e
fin

itio
n

 - w
e

 sh
a

ll e
m

p
h

a
size

 th
e

 d
e

fin
itio

n
 o

f th
e

 fa
m

ilia
l - c

u
ltu

ra
l a

n
d

 
so

c
io

-p
o

litic
a

l c
o

n
te

xt o
f th

e
 p

ro
b

le
m

. W
e

 w
ill try to

 e
xp

la
in

 h
o

w
 b

o
th

, th
e

 
c

u
ltu

ra
l 

va
lu

e
s 

a
n

d
 th

e
 so

c
io

-p
o

litic
a

l 
re

a
lity o

f th
e

 P
a

le
stin

ia
n

 so
c

ie
ty in

 
Isra

e
l, p

re
se

rve
 a

n
d

 a
llo

w
 th

e
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ln
e

ra
b

ility. In
c

id
e

n
c

e
 - W

e
 sh

a
ll e

xp
la

in
 th

e
 

h
ig

h
 

in
c

id
e

n
c

e
 

o
f 

a
b

u
se

 
in

 
c

h
ild

re
n

, 
a

c
c

o
rd

in
g

 
to

 
th

e
 

in
te

rn
a

tio
n

a
l 

lite
ra

tu
re

 
th

a
t 

e
xa

m
in

e
d

 
th

e
 

h
ig

h
 

p
re

va
le

n
c

e
 

o
f 

th
e

 
p

ro
b

le
m

 
a

m
o

n
g

 
m

in
o

rity g
ro

u
p

s - n
a

tive
. W

e
 w

ill fo
c

u
s o

n
 fa

c
to

rs su
c

h
 a

s e
xc

lu
sio

n
 fro

m
 th

e
 

m
a

jo
rity g

ro
u

p
, th

e
 lo

ss o
f la

n
d

, tra
d

itio
n

a
l c

u
ltu

re
, p

o
ve

rty, ra
c

ism
, a

lc
o

h
o

l 
a

n
d

 d
ru

g
 a

d
d

ic
tio

n
 a

n
d

 th
e

 le
g

itim
a

c
y g

ive
n

 to
 m

e
n

 to
 d

e
te

rm
in

e
 th

e
 

rig
h

ts o
f w

o
m

e
n

 a
n

d
 c

h
ild

re
n

s. R
isk Fa

c
to

rs - W
e

 w
ill re

p
re

se
n

t th
e

 th
re

e
 

le
ve

ls o
f th

e
 risk fa

c
to

rs a
n

d
 try to

 e
xp

la
in

 th
e

ir im
p

a
c

t o
n

 th
e

 p
ro

b
le

m
: 

So
c

io
-p

o
litic

a
l 

fa
c

to
rs 

th
a

t 
re

la
te

 
to

 
p

o
ve

rty, 
u

n
e

m
p

lo
ym

e
n

t 
a

n
d

 
d

isc
rim

in
a

tio
n

 in
 p

ro
vid

in
g

 se
rvic

e
s ; Fa

m
ily risk fa

c
to

rs re
fe

r to
 va

ria
b

le
s su

c
h

 
a

s 
g

e
n

d
e

r, 
p

a
re

n
ta

l 
a

g
e

, 
p

a
re

n
ta

l 
e

d
u

c
a

tio
n

, 
fa

m
ily 

in
c

o
m

e
, 

livin
g

 
e

n
viro

n
m

e
n

t, re
lig

io
u

s a
ffilia

tio
n

 ; a
n

d
 P

e
rso

n
a

l risk fa
c

to
rs re

la
tin

g
 to

 th
e

 
c

h
ild

's sta
tu

s, rig
h

ts a
n

d
 o

b
lig

a
tio

n
s. Im

p
lic

a
tio

n
s &

 C
o

p
in

g
 Stra

te
g

ie
s - W

e
 

w
ill 

d
e

sc
rib

e
 

th
e

 
im

p
lic

a
tio

n
s 

re
la

te
d

 
to

 
th

e
 

c
o

n
te

xt 
o

f 
th

e
 

P
a

le
stin

ia
n

 
so

c
ie

ty, su
c

h
 a

s "d
isg

ra
c

e
", "ke

e
p

in
g

 th
e

 se
c

re
t", "fa

m
ily h

o
n

o
r", "ke

e
p

in
g

 
virg

in
ity", "sile

n
c

in
g

 th
e

 vic
tim

" a
n

d
 

"h
o

n
o

r killin
g

s". A
lso

 w
e

'll e
xp

la
in

 th
e

 
so

c
io

-p
o

litic
a

l 
m

o
tive

s 
w

h
ic

h
 

p
re

ve
n

t 
fa

m
ilie

s 
fro

m
 

re
p

o
rtin

g
 

to
 

la
w

 
e

n
fo

rc
e

m
e

n
t a

g
e

n
c

ie
s. 
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b
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se
a

rc
h

 in
te

n
d

s to
 c

o
n
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u

te
 to

 th
e

 e
va

lu
a

tio
n

 o
f th

e
 R

o
m

a
n

ia
n

 C
h

ild
 

P
ro

te
c

tio
n

 Syste
m

 
a

fte
r 

25 Y
e

a
rs o

f 
d

e
ve

lo
p

m
e

n
t 

w
ith

in
 

a
 

d
e

m
o

c
ra

tic
 

so
c

ie
ty u

n
d

e
r th

e
 fla

g
s o

f C
h

ild
re

n
's R

ig
h

ts. Th
e

 p
re

se
n

ta
tio

n
 w

ill p
ro

c
e

e
d

 
in

 
fo

u
r 

ste
p

s: 
h

isto
ric

a
l 

d
e

ve
lo

p
m

e
n

t, 
p

re
se

n
ta

tio
n

 
o

f 
th

e
 

e
va

lu
a

tio
n

 
m

e
th

o
d

o
lo

g
y, d

isc
u

ssio
n

 o
f e

xp
e

rt d
a

ta
, a

n
d

 c
o

n
c

lu
sio

n
s. In

 th
e

 first p
a

rt, 
th

e
 p

re
se

n
ta

tio
n

 w
ill d

e
sc

rib
e

 th
e

 h
isto

ric
a

l p
h

a
se

s o
f its d

e
ve

lo
p

m
e

n
t, a

n
d

 
th

e
 sim

ila
ritie

s w
ith

 o
th

e
r c

h
ild

 p
ro

te
c

tio
n

 syste
m

s. 
Ba

se
d

 o
n

 d
a

ta
 o

f e
xp

e
rt 

o
p

in
io

n
 

o
n

 
th

e
 

c
h

ild
 

p
ro

te
c

tio
n

 
syste

m
 

o
f 

a
ll 

Eu
ro

p
e

a
n

 
c

o
u

n
trie

s 
(c

o
lle

c
te

d
 

in
 

th
e

 
D

a
p

h
n

e
-P

ie
c

e
s 

p
ro

je
c

t, 
c

o
o

rd
in

a
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r 
Eu

ro
p

e
a

n
 

C
h

ild
 

Sa
fe

ty 
A

llia
n

c
e
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h

ttp
://w

w
w

.c
h

ild
sa

fe
tye

u
ro

p
e

.o
rg

/p
ie

c
e

s/p
ro

je
c

t-p
a

rtn
e
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tm

l) 
th

a
t 

c
o
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c

te
d

 
w

e
 

sh
a

ll p
ro

c
e

e
d

 
to

 
th

e
 

e
va
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a

tio
n

 
o

f 
th

e
 

re
sp

o
n

sive
n

e
ss o

f 
th

e
 R

o
m

a
n

ia
n

 p
ro

te
c

tio
n

 syste
m

 to
 issu

e
s o

f vio
le

n
c

e
 a

g
a

in
st 

c
h

ild
re

n
. W

e
 

sh
a

ll a
n

a
lyse

 
re

p
o

rts 
o

f 
e

xp
e

rts 
o

n
 

a
c

c
e

ssib
ility 

o
f 

th
e

 
re

p
o

rtin
g

 
syste

m
, 

c
h

ild
-frie

n
d

lin
e

ss, 
in

te
g

ra
tio

n
 

in
 

c
o

m
m

u
n

ity, 
c

o
o

p
e

ra
tio

n
 

w
ith

 
fa

m
ily, 

sp
e

c
ia

liza
tio

n
, e

vid
e

n
c

e
 b

a
se

, fo
llo

w
 u

p
 se

rvic
e

s. W
e

 sh
a

ll e
la

b
o

ra
te

 o
n

 
th

e
 p

itfa
lls re

la
te

d
 to

 th
e

 le
ve

l 
o

f p
ro

fe
ssio

n
a

lism
, tra

in
in

g
 o

f th
e

 p
e

rso
n

n
e

l, 
a

n
d

 th
e

 sta
te

 o
f c

h
ro

n
ic

 u
n

d
e

r-fin
a

n
c

in
g

 o
f th

e
 syste

m
, w

h
ic

h
 p

u
ts c

h
ild

re
n

 
a

t risk 
w

h
ile

 in
 th

e
 syste

m
 a

n
d

 a
fte

rw
a

rd
s, w

h
e

n
 th

e
y le

ft it. Fin
a

lly, th
e

 
p

re
se

n
ta

tio
n

 id
e

n
tifie

s d
isc

re
p

a
n

c
ie

s in
 th

e
 re

sp
o

n
se

 to
 

vio
le

n
c

e
 a

g
a

in
st 

c
h

ild
re

n
 o

f th
e

 R
o

m
a

n
ia

n
 c

h
ild

 p
ro

te
c

tio
n

 syste
m

 
b

a
se

d
 o

n
 th

e
 re

su
lts o

f 
th

e
 C

a
se

 Su
rve

ille
n

c
e

 Stu
d

y (d
e

ve
lo

p
e

d
 in

 th
e

 Ba
lka

n
 Ep

id
e

m
io

lo
g

ic
 Stu

d
y 

o
n

 
C

h
ild

 
A

b
u

se
 

a
n

d
 

N
e

g
le

c
t, 

h
ttp

://w
w

w
.b

e
c

a
n

.e
u

) 
th

e
 

fo
c

u
s 

g
ro

u
p

s 
p

e
rfo

rm
e

d
 

in
 th

e
 fra

m
e

 o
f th

e
 "C

o
o

rd
in

a
te

d
 R

e
sp

o
n

se
 to

 C
h

ild
 A

b
u

se
 &

 
N

e
g

le
c

t 
via

 
M

in
im

u
m

 
D

a
ta

 
Se

t" 
D

a
p

h
n

e
 

p
ro

je
c

t 
(h

ttp
://w

w
w

.c
a

n
-via

-m
d

s.e
u

/). 
A

lth
o

u
g

h
 

R
o

m
a

n
ia

 
h

a
s 

m
a

d
e

 
p

ro
g

re
ss 

in
 

d
e

ve
lo

p
in

g
 its in

te
g

ra
te

d
 c

h
ild

 p
ro

te
c

tio
n

 syste
m

, it h
a

s to
 in

ve
st m

o
re

 in
 

d
e

ve
lo

p
in

g
 

its c
a

p
a

c
ity 

to
 

re
sp

o
n

d
 

to
 

th
e

 
n

e
e

d
s o

f 
c

h
ild

re
n

 
vic

tim
s o

f 
vio

le
n

c
e

. 
It 

a
lso

 
h

a
s 

to
 

stre
n

g
th

e
n

 
in

te
r-d

e
p

a
rtm

e
n

ta
l 

c
o

o
p

e
ra

tio
n

, 
c

e
n

tra
l 

a
n

d
 

lo
c

a
l 

a
u

th
o

rity 
c

o
o

p
e

ra
tio

n
, 

th
e

 
tra

in
in

g
 

syste
m

 
o

f 
p

ro
fe

ssio
n

a
ls, a

n
d

 th
e

 c
o

n
c

e
p

tu
a

l fra
m

e
w

o
rk o

f 
a

c
tio

n
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n
ive

rsity o
f Ed

in
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   Se
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a
l 

a
b

u
se

 
a
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g

a
tio

n
s 

a
g

a
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st 
h

ig
h

 
p

ro
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in

d
ivid

u
a

ls 
h

a
ve

 
b

e
e

n
 

d
o

m
in

a
n

t in
 th

e
 U

K m
e

d
ia

 o
ve

r th
e

 la
st fe

w
 ye

a
rs, 

p
a

rtic
u

la
rly sin

c
e

 th
e

 
re

p
o

rtin
g

 o
f a

lle
g

a
tio

n
s in

 2012 a
g

a
in

st Jim
m

y Sa
vile

, a
 British

 D
J a

n
d

 TV
 

p
e

rso
n

a
lity 

w
h

o
 

d
ie

d
 

in
 

2011. 
So

m
e

 
o

f 
th

e
 

ke
y 

a
lle

g
a

tio
n

s 
re

la
te

 
to

 
D

u
n

c
ro

ft, 
a

n
 

A
p

p
ro

ve
d

 
R

e
sid

e
n

tia
l 

Sc
h

o
o

l 
fo

r 
te

e
n

a
g

e
 

g
irls 

w
ith

 
b

e
h

a
vio

u
ra

l p
ro

b
le

m
s, 

d
u

rin
g

 th
e

 1960s a
n

d
 1970s. Th

is p
a

p
e

r p
re

se
n

ts a
n

 
a

n
a

lysis o
f m

a
te

ria
ls fro

m
 a

 p
ro

je
c

t in
vo

lvin
g

 re
le

va
n

t o
ffic

ia
l d

o
c

u
m

e
n

ts, 
b

lo
g

 p
o

sts, n
e

w
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a
p

e
r c

u
ttin

g
s a

n
d

 p
h

o
to

g
ra

p
h

s, a
s w

e
ll a

s in
te

rvie
w

s w
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e

r re
sid

e
n

ts a
n

d
 sta

ff m
e

m
b

e
rs re

g
a

rd
in

g
 th

e
ir 

tim
e

 a
t D

u
n

c
ro

ft, th
e

ir 
kn

o
w

le
d

g
e

 
a

b
o

u
t 

Sa
vile

's 
p

re
se

n
c

e
 

a
t 

th
e

 
sc

h
o

o
l, 

h
is 

c
o

n
ta

c
t 

w
ith

 
re

sid
e

n
ts, 

a
n

d
 

th
e

 
se

xu
a

l 
a

b
u

se
 

a
lle

g
a

tio
n

s in
 p

a
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fa
m

ilie
s. Th

e
 fo

c
u

s o
f th

e
 in

te
rvie

w
s w

a
s to

 e
xp

lo
re

 
th

e
 p

ro
c

e
sse

s in
vo

lve
d

 in
 d

e
live

rin
g

 in
te

n
sive

 fa
m

ily su
p

p
o

rt. Th
is typ

e
 o

f 
in

te
n

sive
 

ta
rg

e
te

d
 

se
rvic

e
 

p
ro

visio
n

 
w

a
s 

c
o

m
p

a
ra

b
le

 
in

 
te

rm
s 

o
f 

in
te

rve
n

tio
n

s 
th

a
t 

h
a

d
 

b
e

e
n

 d
e

ve
lo

p
e

d
 

in
 

b
o

th
 

c
o

u
n

trie
s, 

sp
e

c
ific

a
lly 

a
im

e
d

 
a

t 
e

n
g

a
g

in
g

 
fa

m
ilie

s 
c

h
a

ra
c

te
rise

d
 

b
y 

m
u

lti-fa
c

e
te

d
 

a
n

d
 

lo
n

g
 

sta
n

d
in

g
 p

ro
b

le
m

s. A
lth

o
u

g
h

 th
e

 b
ro

a
d

e
r so

c
io

-p
o

litic
a

l e
n

viro
n

m
e

n
t o

f th
e

 
tw

o
 re

se
a

rc
h

 site
s w

e
re

 n
o

t id
e

n
tic

a
l, d

u
e

 to
 fa

m
ily su

p
p

o
rt b

e
in

g
 p

ro
vid

e
d

 
w

ith
in

 d
iffe

re
n

t c
h

ild
c

a
re

 
syste

m
s, ve

ry sim
ila

r re
su

lts w
e

re
 fo

u
n

d
, in

 te
rm

s o
f 

w
o

rke
rs' a

p
p

ro
a

c
h

 &
 skills. In

te
re

stin
g

ly, it w
a

s th
e

se
 a

sp
e

c
ts th

a
t w

o
rke

rs in
 

b
o

th
 th

e
 U

K a
n

d
 Ire

la
n

d
 a

ttrib
u

te
d

 fo
r th

e
ir su

c
c

e
ss w

ith
 'h

a
rd

 to
 re

a
c

h
' 

fa
m

ilie
s. Th

e
 re

se
a

rc
h

e
rs h

a
ve

 p
re

vio
u

sly p
re

se
n

te
d

 a
n

d
 

d
isc

u
sse

d
 th

e
se

 
fin

d
in

g
s. H

o
w

e
ve

r, th
is p

a
p

e
r in

te
n

d
s to

 d
e

ve
lo

p
 th

e
se

 id
e

a
s in

 th
e

 c
o

n
te

xt 
o

f 
im

p
o

rta
n

t 
c

h
a

n
g

e
s 

o
f 

d
ire

c
tio

n
 

in
 

fa
m

ily 
su

p
p

o
rt: 

(i) 
Firstly, 

in
 

e
a

c
h

 
ju

risd
ic

tio
n

, re
c

e
n

t c
h

a
n

g
e

s in
 a

p
p

ro
a

c
h

 to
 o

ve
ra

ll c
h

ild
 w

e
lfa

re
 p

ro
visio

n
 

in
 

te
rm

s 
o

f 
stro

n
g

e
r 

sta
te

 
in

vo
lve

m
e

n
t 

c
o

u
p

le
d

 
w

ith
 

re
tre

n
c

h
m

e
n

t 
o

f 
su

p
p

o
rtive

 se
rvic

e
s is e

xa
m

in
e

d
 w

ith
 th

e
 u

se
 o

f ke
y lite

ra
tu

re
. (ii) Se

c
o

n
d

ly, 
th

e
 

re
se

a
rc

h
e

rs p
ro

p
o

se
 th

a
t th

e
 stre

n
g

th
s b

a
se

d
, c

h
ild

 &
 fa

m
ily c

e
n

tre
d

 
m

e
th

o
d

o
lo

g
y, a

lo
n

g
 w

ith
 th

e
 p

ra
c

tic
a

l a
n

d
 e

m
o

tio
n

a
l 

su
p

p
o

rt p
ro

vid
e

d
 

b
y th

e
 fa

m
ily su

p
p

o
rt w

o
rke

rs, c
o

n
stitu

te
s va

lu
a

b
le

 le
a

rn
in

g
 fo

r so
c

ia
l w

o
rk 

p
ra

c
titio

n
e

rs in
 p

a
rtic

u
la

r, g
ive

n
 th

e
 

c
u

rre
n

t re
-p

o
sitio

n
in

g
 o

f c
h

ild
 so

c
ia

l 
w

o
rk 

a
n

d
 

su
p

p
o

rtive
 

w
o

rk 
w

ith
 

fa
m

ilie
s 

w
ith

in
 

th
e

 
tw

o
 

ju
risd

ic
tio

n
s. 

Th
e

 
re

se
a

rc
h

e
rs a

im
 to

 
e

xp
lo

re
 th

e
 le

sso
n

s fro
m

 th
is re

se
a

rc
h

 fro
m

 a
n

 a
p

p
lie

d
 

p
e

rsp
e

c
tive

, m
a

rryin
g

 
re

se
a

rc
h

, th
e

o
ry a

n
d

 
p

ra
c

tic
e

 
th

a
t sh

e
d

s lig
h

t o
n

 
e

ffe
c

tive
 

so
c

ia
l w

o
rk e

n
g

a
g

e
m

e
n

t 
w

ith
 

vu
ln

e
ra

b
le

 
c

h
ild

re
n

 
a

n
d

 
fa

m
ilie

s 
w

ith
in

 c
h

a
n

g
in

g
 p

o
lic

y fra
m

e
w

o
rks a

n
d

 a
c

ro
ss 

ju
risd

ic
tio

n
s. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 R
e

se
a

rc
h

 in
to

 th
e

 u
se

fu
ln

e
ss o

f c
o

n
te

m
p

o
ra

ry fa
m

ily so
c

ia
l w

o
rk c

o
n

c
e

p
ts 

a
n

d
 d

e
ve

lo
p

in
g

 n
e

w
 kn

o
w

le
d

g
e

 th
ro

u
g

h
 

p
ra

c
tic

a
l le

a
rn

in
g

 
 

N
in

a
 M

e
šl 

U
n

ive
rsity o

f Lju
b

lja
n

a
, Fa

c
u

lty o
f So

c
ia

l W
o

rk 
Ta

d
e

ja
 K

o
d

e
le

 
U

n
ive

rsity o
f Lju

b
lja

n
a

, Fa
c

u
lty o

f So
c

ia
l W

o
rk 

   G
ro

w
in

g
 n

u
m

b
e

r o
f Slo

ve
n

ia
n

 fa
m

ilie
s a

n
d

 th
e

ir fa
m

ily m
e

m
b

e
rs a

re
 fa

c
in

g
 

c
o

m
p

le
x p

syc
h

o
so

c
ia

l p
ro

b
le

m
s a

n
d

 so
c

ia
l 

e
xc

lu
sio

n
. Th

e
se

 fa
m

ilie
s n

e
e

d
 

su
p

p
o

rt 
a

n
d

 
h

e
lp

 
w

h
e

re
 

e
ve

ryo
n

e
 

in
vo

lve
d

 
in

 
th

e
 

in
d

ivid
u

a
l 

w
o

rkin
g

 
p

ro
je

c
t 

o
f 

h
e

lp
 

c
o

-c
re

a
te

 
d

e
sire

d
 

o
u

tc
o

m
e

s. 
In

 
Slo

ve
n

ia
n

 
p

ra
c

tic
e

, 
w

o
rkin

g
 w

ith
 th

e
 fa

m
ily is o

fte
n

 n
o

t c
a

rrie
d

 o
u

t a
c

c
o

rd
in

g
 to

 c
o

n
te

m
p

o
ra

ry 
c

o
n

c
e

p
ts o

f 
fa

m
ily so

c
ia

l w
o

rk a
n

d
 e

sp
e

c
ia

lly fa
m

ilie
s th

a
t n

e
e

d
 h

e
lp

 th
e

 
m

o
st a

re
 

o
fte

n
 le

ft o
u

t. Th
e

 
c

h
a

lle
n

g
e

 
is to

 ste
p

 
o

u
t o

f th
e

 
in

stitu
tio

n
a

l 
b

a
rrie

rs in
to

 th
e

 c
o

m
m

u
n

ity w
h

e
re

 p
e

o
p

le
 live

. Th
e

se
 w

a
s o

n
e

 o
f th

e
 a

im
s 

o
f th

e
 a

c
tio

n
 re

se
a

rc
h

 p
ro

je
c

t w
h

ic
h

 w
e

 
c

a
rrie

d
 o

u
t a

t Fa
c

u
lty o

f so
c

ia
l 

w
o

rk w
ith

 stu
d

e
n

ts o
f th

e
 m

a
ste

r p
ro

g
ra

m
 "Fa

m
ily so

c
ia

l w
o

rk" in
 th

e
 c

o
n

te
xt 

o
f p

ra
c

tic
a

l le
a

rn
in

g
. 

O
th

e
r a

im
s w

e
re

 to
 c

o
n

trib
u

te
 to

 th
e

 tra
n

sm
issio

n
 o

f 
fa

m
ily so

c
ia

l w
o

rk c
o

n
c

e
p

ts in
 p

ra
c

tic
e

 a
n

d
 to

 d
e

ve
lo

p
 n

e
w

 kn
o

w
le

d
g

e
, 

b
a

se
d

 o
n

 th
e

 re
su

lts o
f th

e
 p

ro
je

c
t; to

 tra
in

 fu
tu

re
 p

ro
fe

ssio
n

a
ls to

 w
o

rk in 
th

e
 fie

ld
 o

f fa
m

ily so
c

ia
l w

o
rk; a

n
d

 to
 o

ffe
r c

o
m

p
e

te
n

t 
su

p
p

o
rt a

n
d

 h
e

lp
 to

 
fa

m
ilie

s 
w

h
o

 
w

e
re

 
fa

c
in

g
 

p
o

ve
rty 

d
u

e
 

to
 

d
iffe

re
n

t 
p

ro
b

le
m

s. 
Th

e
re

fo
re

, 
stu

d
e

n
ts 

e
sta

b
lish

e
d

 
p

a
rtn

e
rsh

ip
s 

w
ith

 
fa

m
ilie

s, 
w

h
o

 
w

e
re

 
d

e
sp

ite
 

n
u

m
e

ro
u

s so
u

rc
e

s o
f a

ssista
n

c
e

 w
ith

in
 th

e
 syste

m
, m

a
rg

in
a

lize
d

 in
 so

c
ie

ty. 
W

e
 w

a
n

te
d

 to
 

c
h

a
lle

n
g

e
 c

o
m

m
o

n
 u

n
d

e
rsta

n
d

in
g

 o
f m

a
n

y p
ro

fe
ssio

n
a

ls in 
p

ra
c

tic
e

, th
a

t th
e

o
re

tic
a

l kn
o

w
le

d
g

e
 is so

m
e

th
in

g
 th

a
t fa

lls w
ith

in
 th

e
 

fie
ld

 
o

f sc
ie

n
c

e
 a

n
d

 w
o

rkin
g

 in
 p

ra
c

tic
e

 m
e

a
n

s so
m

e
th

in
g

 e
lse

. W
e

 w
a

n
te

d
 to

 
su

p
p

o
rt fu

tu
re

 p
ro

fe
ssio

n
a

ls to
 b

e
 a

b
le

 to
 u

se
 

kn
o

w
le

d
g

e
 in

 d
a

ily p
ra

c
tic

e
 

fo
r c

o
-c

re
a

tin
g

 e
ffe

c
tive

 p
ro

je
c

ts o
f h

e
lp

 w
ith

 th
e

 fa
m

ily. R
e

se
a

rc
h

 re
su

lts 
fro

m
 a

c
tio

n
 

re
se

a
rc

h
 

p
ro

je
c

t 
sh

o
w

 
th

a
t 

it 
is 

p
o

ssib
le

 
to

 
o

ve
rc

o
m

e
 

th
e

 
d

ic
h

o
to

m
y 

b
e

tw
e

e
n

 
th

e
o

ry 
a

n
d

 
p

ra
c

tic
e

 
a

n
d

 
to

 
p

ro
vid

e
 

c
o

m
p

e
te

n
t 

p
ro

c
e

sse
s o

f h
e

lp
 

a
n

d
 su

p
p

o
rt. R

e
su

lts a
lso

 p
ro

vid
e

 n
e

w
 kn

o
w

le
d

g
e

 in
 th

e
 

fie
ld

 o
f fa

m
ily so

c
ia

l w
o

rk in
 th

e
 c

o
m

m
u

n
ity. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

So
c

ia
l b

o
u

n
d

a
ry w

o
rk - so

c
ia

l w
o

rk a
n

d
 "tra

n
sn

a
tio

n
a

l stu
d

ie
s" 

 
Sc

h
rö

e
r W

o
lfg

a
n

g
 

In
stitu

te
 o

f So
c

ia
l W

o
rk a

n
d

 O
rg

a
n

iza
tio

n
 Stu

d
ie

s, U
n

ive
rsity o

f H
ild

e
sh

e
im

, 
G

e
rm

a
n

y 
sc

h
ro

e
e

r@
u

n
i-h

ild
e

sh
e

im
.d

e
 

C
o

rn
e

lia
 Sc

h
w

e
p

p
e

 
In

stitu
te

 o
f Ed

u
c

a
tio

n
, U

n
ive

rsity o
f M

a
in

z, G
e

rm
a

n
y 

C
la

u
d

ia
 O

livie
r 

In
stitu

te
 o

f Ed
u

c
a

tio
n

, U
n

ive
rsity o

f M
a

in
z, G

e
rm

a
n

y 
A

d
rie

n
n

e
 C

h
a

m
b

o
n 

In
w

e
n

ta
sh

 Fa
c

u
lty o

f So
c

ia
l W

o
rk U

n
ive

rsity o
f To

ro
n

to
, C

a
n

a
d

a
 

So
fiya

 A
n

 
Sc

h
o

o
l o

f H
u

m
a

n
itie

s a
n

d
 So

c
ia

l Sc
ie

n
c

e
s, N

a
za

rb
a

ye
v U

n
ive

rsity, 
K

a
za

kh
sta

n
 

Kö
n

g
e

te
r Ste

fa
n

 
U

n
ive

rsitä
t Trie

r 
   N

a
tio

n
 

sta
te

s a
n

d
 

th
e

ir ke
y in

stitu
tio

n
s a

re
 

b
e

in
g

 
tra

n
sfo

rm
e

d
 

a
s sh

iftin
g

 
a

n
d

 sw
e

llin
g

 flo
w

s o
f p

e
o

p
le

, so
c

ia
l re

la
tio

n
s, 

a
n

d
 o

rg
a

n
iza

tio
n

s tra
n

sc
e

n
d

 
n

a
tio

n
a

l b
o

rd
e

rs a
n

d
 c

o
n

n
e

c
t fo

rm
e

rly d
istin

c
t so

c
ia

l w
o

rld
s. So

c
ia

l w
o

rk is 
h

ig
h

ly 
in

flu
e

n
c

e
d

 
b

y 
th

e
se

 
b

o
rd

e
r-c

ro
ssin

g
 

d
e

ve
lo

p
m

e
n

ts, 
ye

t 
it 

is 
ju

st 
b

e
g

in
n

in
g

 to
 syste

m
a

tic
a

lly n
o

tic
e

 a
n

d
 stu

d
y th

e
m

. D
u

e
 to

 its fo
u

n
d

a
tio

n
s 

in
 

th
e

 n
o

tio
n

 o
f th

e
 n

a
tio

n
 sta

te
, n

a
tio

n
-b

a
se

d
 re

se
a

rc
h

 m
e

th
o

d
o

lo
g

ie
s 

a
n

d
 

in
te

rn
a

tio
n

a
l 

c
o

m
p

a
ra

tive
 

a
p

p
ro

a
c

h
e

s 
a

re
 

still 
th

e
 

c
o

m
m

o
n

 
fra

m
e

w
o

rks in
 so

c
ia

l w
o

rk. Th
e

 c
o

n
c

e
p

t o
f "m

e
th

o
d

o
lo

g
ic

a
l n

a
tio

n
a

lism
" is 

u
se

d
 

in
 

"tra
n

sn
a

tio
n

a
l 

stu
d

ie
s" 

to
 

p
o

in
t 

o
u

t 
th

e
 

n
a

tu
ra

liza
tio

n
 

o
r 

su
b

sta
n

tia
liza

tio
n

 o
f n

a
tio

n
 sta

te
h

o
o

d
 a

n
d

 to
 p

ro
b

le
m

a
tize

 th
e

 e
q

u
a

tio
n

 
o

f so
c

ie
ty w

ith
 n

a
tio

n
 sta

te
. Th

is 
re

fle
c

tio
n

 
a

n
d

 
fu

rth
e

r d
e

ve
lo

p
m

e
n

t 
o

f 
c

u
rre

n
t th

e
o

rie
s is n

e
c

e
ssa

ry to
 fo

c
u

s o
n

 th
e

 p
ra

c
tic

e
s, e

m
b

e
d

d
in

g
 a

n
d

 
p

o
sitio

n
in

g
 

o
f 

in
d

ivid
u

a
ls 

a
n

d
 

c
o

m
m

u
n

itie
s 

in
 

p
la

c
e

s, 
sp

a
c

e
s 

a
n

d
 

e
n

viro
n

m
e

n
ts w

ith
in

 tw
o

 o
r m

o
re

 n
a

tio
n

 sta
te

s a
t th

e
 sa

m
e

 tim
e

. M
o

re
o

ve
r, 

so
c

ia
l 

se
rvic

e
s 

a
t 

th
e

 
o

rg
a

n
iza

tio
n

a
l 

le
ve

l 
a

re
 

c
h

a
lle

n
g

e
d

 
to

 
fu

lfill 
in

c
re

a
sin

g
ly 

c
o

m
p

le
x 

b
o

u
n

d
a

ry 
w

o
rk 

in
 

e
c

o
n

o
m

ic
, 

so
c

ia
l 

a
n

d
 

p
o

litic
a

l 
stru

c
tu

re
s. 

So
c

ia
l 

w
o

rk 
a

s 
so

c
ia

l 
b

o
u

n
d

a
ry 

w
o

rk 
- 

a
s 

it 
is 

d
isc

u
sse

d
 

in
 

"tra
n

sn
a

tio
n

a
l stu

d
ie

s" - is c
o

n
fro

n
te

d
 w

ith
 n

e
w

 
o

p
p

o
rtu

n
itie

s a
n

d
 d

ile
m

m
a

s. 
Tra

n
sn

a
tio

n
a

l b
o

u
n

d
a

ry w
o

rk fo
c

u
se

s n
o

t o
n

ly o
n

 te
rrito

ria
l b

o
rd

e
rs, b

u
t a

lso
 

o
n

 so
c

ia
l, ju

d
ic

ia
l, a

n
d

 
b

io
g

ra
p

h
ic

a
l b

o
u

n
d

a
rie

s. Th
e

 sym
p

o
siu

m
 a

im
s to

 
d

isc
u

ss so
c

ia
l w

o
rk a

s so
c

ia
l b

o
u

n
d

a
ry w

o
rk w

ith
 

th
e

 
fo

llo
w

in
g

 
a

re
a

s 
o

f 
fo

c
u

s: (i) Th
e

 
m

e
th

o
d

o
lo

g
ic

a
l 

n
a

tio
n

a
lism

 
in

 
so

c
ia

l 
w

o
rk, (ii) So

c
ia

l 
w

o
rk 

h
isto

ry 
in

 
a

 
tra

n
sn

a
tio

n
a

l 
p

e
rsp

e
c

tive
, 

(iii) 
W

e
lfa

re
 

p
o

lic
ie

s 
in

 
a

 
tra

n
sn

a
tio

n
a

l 
p

e
rsp

e
c

tive
, 

(iv) 
So

c
ia

l 
b

o
u

n
d

a
ry 

w
o

rk 
- 

e
m

p
iric

a
l 

a
n

d
 

th
e

o
re

tic
a

l vie
w

s. 
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C
h

ild
 a

n
d

 yo
u

th
 w

e
lfa

re
: re

se
a

rc
h

 a
n

d
 te

a
c

h
in

g
 a

c
ro

ss b
o

rd
e

rs 
 

A
n

a
t Ze

ira
 

Th
e

 H
e

b
re

w
 U

n
ive

rsity, Isra
e

l 
A

lic
e

 A
ltissim

o
 

H
ild

e
sh

e
im

 U
n

ive
rsity, G

e
rm

a
n

y 
Sc

h
rö

e
r W

o
lfg

a
n

g
 

H
ild

e
sh

e
im

 U
n

ive
rsity, G

e
rm

a
n

y 
Ste

fa
n

 Kö
n

g
e

te
r 

Trie
r U

n
ive

rsity, G
e

rm
a

n
y |

 ko
e

n
g

e
te

r@
g

m
a

il.c
o

m
 

Silva
 Fa

rig
o

n 
Fre

e
 U

n
ive

rsity o
f Bo

ze
n

-Bo
lza

n
o

, Ita
ly 

   Th
e

 g
ro

w
in

g
 b

o
d

y o
f kn

o
w

le
d

g
e

 in
 c

h
ild

 a
n

d
 yo

u
th

 w
e

lfa
re

 is b
e

c
o

m
in

g
 

m
o

re
 tra

n
sn

a
tio

n
a

l a
n

d
 c

a
lls fo

r b
ro

a
d

e
n

in
g

 th
e

 
p

e
rsp

e
c

tive
s w

ith
 w

h
ic

h
 it 

is stu
d

ie
d

 a
n

d
 re

fle
c

te
d

 u
p

o
n

. TA
C

H
Yw

e
 (Tra

n
sn

a
tio

n
a

l A
c

a
d

e
m

ic
 C

a
re

e
rs 

in
 C

h
ild

 a
n

d
 Y

o
u

th
 

W
e

lfa
re

) is a
 TEM

PU
S p

ro
je

c
t fu

n
d

e
d

 b
y th

e
 Eu

ro
p

e
a

n
 

C
o

m
m

issio
n

 th
a

t su
p

p
o

rts th
e

 in
te

rn
a

tio
n

a
liza

tio
n

 
o

f h
ig

h
e

r e
d

u
c

a
tio

n
 

in
 

b
o

th
 th

e
 EU

 p
a

rtn
e

r in
stitu

tio
n

s a
s w

e
ll a

s th
o

se
 in

 th
e

 p
a

rtn
e

r n
e

ig
h

b
o

u
r 

sta
te

s. 
Th

is 
in

te
rn

a
tio

n
a

l 
p

ro
je

c
t 

a
im

s 
a

t 
e

n
h

a
n

c
in

g
 

c
h

ild
 

a
n

d
 

yo
u

th
 

w
e

lfa
re

 
re

se
a

rc
h

 
a

n
d

 
e

d
u

c
a

tio
n

 
a

c
ro

ss 
b

o
rd

e
rs. 

O
u

r 
te

a
m

 
in

c
lu

d
e

s 
m

e
m

b
e

rs 
fro

m
 

te
n

 
u

n
ive

rsitie
s 

a
n

d
 

re
se

a
rc

h
 

c
e

n
tre

s 
fro

m
 

G
e

rm
a

n
y, 

Ire
la

n
d

, Ita
ly, Isra

e
l a

n
d

 R
u

ssia
. To

g
e

th
e

r w
e

 d
e

ve
lo

p
e

d
 im

p
le

m
e

n
te

d
 a

n
d

 
e

va
lu

a
te

d
 

in
te

rn
a

tio
n

a
l 

c
u

rric
u

la
 

a
n

d
 

e
xc

h
a

n
g

e
s 

th
a

t 
a

re
 

b
a

se
d

 
o

n
 

re
fle

c
tio

n
s o

f stu
d

e
n

ts a
n

d
 sta

ff o
n

 th
e

se
 e

xp
e

rie
n

c
e

s. Th
e

 p
u

rp
o

se
 o

f th
is 

p
a

p
e

r is 
to

 d
e

sc
rib

e
 th

e
 tig

h
t w

e
b

 o
f c

o
o

p
e

ra
tio

n
 w

o
ve

n
 b

e
tw

e
e

n
 th

e
 

te
a

m
 m

e
m

b
e

rs: o
n

 th
e

 o
n

e
 h

a
n

d
 fa

c
u

lty m
e

m
b

e
rs fro

m
 d

iffe
re

n
t 

c
o

u
n

trie
s 

a
re

 d
e

sig
n

in
g

 
to

g
e

th
e

r c
u

rric
u

la
 a

n
d

 p
a

ra
lle

l te
a

c
h

in
g

 c
o

u
rse

s th
a

t a
re

 
re

le
va

n
t to

 th
e

ir stu
d

e
n

ts. O
n

 th
e

 o
th

e
r h

a
n

d
, 

a
d

va
n

c
e

d
 le

ve
l stu

d
e

n
ts 

(P
h

D
 c

a
n

d
id

a
te

s a
n

d
 M

a
ste

r) g
a

in
e

d
 in

sig
h

t in
to

 re
se

a
rc

h
 a

n
d

 p
ra

c
tic

e
 in

 
th

e
 o

th
e

r c
o

u
n

trie
s. Bo

th
 

stu
d

e
n

t a
n

d
 sta

ff e
xc

h
a

n
g

e
s le

a
d

 to
 su

sta
in

a
b

le
 

c
o

n
n

e
c

tio
n

s 
b

e
tw

e
e

n
 

re
se

a
rc

h
e

rs 
a

t 
a

ll 
le

ve
ls 

re
su

ltin
g

 
in

 
jo

in
t 

p
a

p
e

rs, 
p

ro
je

c
ts 

a
n

d
 

c
o

n
trib

u
tio

n
s to

 
th

e
 

a
c

a
d

e
m

ic
 d

isc
o

u
rse

. 
A

d
d

itio
n

a
lly, w

e
 

d
isc

u
ss c

u
rre

n
t in

sig
h

ts o
f th

e
 re

se
a

rc
h

 a
n

d
 te

a
c

h
in

g
 p

ro
c

e
sse

s 
in

itia
te

d
 

b
y th

is in
n

o
va

tive
 

p
ro

je
c

t, 
a

s w
e

ll a
s e

lu
c

id
a

tin
g

 b
e

n
e

fits a
n

d
 

p
itfa

lls o
f 

su
c

h
 

tra
n

sn
a

tio
n

a
l 

re
se

a
rc

h
 

p
e

rsp
e

c
tive

s. 
Fin

a
lly, 

w
e

 
p

ro
vid

e
 

p
ra

c
tic

a
l 

g
u

id
e

lin
e

s fo
r d

e
ve

lo
p

in
g

 a
n

d
 im

p
le

m
e

n
tin

g
 sim

ila
r p

ro
je

c
ts. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Is th

is re
se

a
rc

h
? Ye

s, it is! Fo
u

r g
ro

u
n

d
e

d
 va

ria
tio

n
s o

n
 A

c
tio

n
 R

e
se

a
rc

h
 in

 th
e

 
ETFU

 p
ro

je
c

t 
 

M
ic

he
l Tirio

n
s 

A
rte

sis Pla
n

tijn
 H

o
g

e
sc

h
o

o
l A

n
tw

e
rp

e
n

 
H

e
n

k Pe
n

nin
g

s 
H

o
g

e
sc

h
o

o
l va

n
 A

m
ste

rd
a

m
 U

A
S 

   'Em
p

o
w

e
rin

g
 th

e
 Fu

tu
re

 - Y
o

u
th

, A
rts &

 M
e

d
ia

' is a
 Tra

n
sfe

r o
f In

n
o

va
tio

n
 

p
ro

je
c

t (2011-2014) ru
n

 b
y n

in
e

 o
rg

a
n

iza
tio

n
s c

o
o

p
e

ra
tin

g
 in

 lo
c

a
l w

o
rkfie

ld
-

a
c

a
d

e
m

ic
 p

a
rtn

e
rsh

ip
s in

 fo
u

r Eu
ro

p
e

a
n

 c
itie

s. In
tro

d
u

c
in

g
 stre

n
g

th
-b

a
se

d
 

p
e

rsp
e

c
tive

s, w
e

 d
e

ve
lo

p
e

d
 in

stru
m

e
n

ts to
 e

m
p

o
w

e
r yo

u
th

s th
ro

u
g

h
 a

rts 
a

n
d

 so
c

ia
l m

e
d

ia
. W

e
 p

ro
m

o
te

 a
p

p
lic

a
b

le
 m

e
th

o
d

s o
f a

c
tio

n
 re

se
a

rc
h

 a
s 

m
e

d
iu

m
 fo

r p
la

n
n

in
g

, a
c

tio
n

 
a

n
d

 
e

va
lu

a
tio

n
 

a
n

d
 

w
e

 
p

re
se

n
t 

h
a

n
d

s-o
n

 
to

o
ls to

 
w

o
rk w

ith
 

yo
u

n
g

 
p

e
o

p
le

 
in

 
a

 
w

a
y th

e
y g

a
in

 
c

o
n

tro
l o

ve
r th

e
ir 

id
e

a
s, 

a
m

b
itio

n
s 

a
n

d
 

re
so

u
rc

e
s. 

Th
e

 
p

ro
je

c
t 

is 
b

u
ilt 

a
ro

u
n

d
 

a
 

sp
e

c
ific

 
in

te
rp

re
ta

tio
n

 
o

f 
a

c
tio

n
 

re
se

a
rc

h
 

(A
R

) 
w

ith
 

a
 

fo
c

u
s 

o
n

 
re

fle
c

tio
n

, 
p

a
rtic

ip
a

tio
n

 a
n

d
 c

h
a

n
g

e
. In

 o
u

r c
o

n
trib

u
tio

n
 w

e
 d

isc
u

ss a
n

d
 illu

stra
te

 th
e

 
m

e
th

o
d

o
lo

g
ic

a
l a

p
p

ro
a

c
h

 w
e

 
u

se
d

 a
n

d
 th

e
 c

h
a

lle
n

g
e

s w
e

 m
e

t d
u

rin
g

 th
e

 
re

se
a

rc
h

 p
ro

c
e

ss. Th
e

 p
ro

je
c

t sta
rte

d
 fro

m
 

a
 c

la
ssic

a
l 

A
R

-d
e

sig
n

. 
In

 e
a

c
h

 
p

a
rtic

ip
a

tin
g

 
c

ity 
A

R
-se

ttin
g

s 
(La

b
s) 

w
e

re
 

e
sta

b
lish

e
d

 
a

s 
'fre

e
-zo

n
e

s' 
fo

r 
d

e
ve

lo
p

m
e

n
t o

f in
n

o
va

tive
 p

ra
c

tic
e

s. In
 e

a
c

h
 la

b
 p

ro
fe

ssio
n

a
ls, yo

u
n

g
ste

rs 
a

n
d

 a
c

a
d

e
m

ic
s to

o
k u

p
 th

e
 ro

le
 o

f re
se

a
rc

h
e

r a
n

d
 th

re
e

 A
R

-c
yc

le
s w

e
re

 
c

a
rrie

d
 o

u
t o

ve
r a

 p
e

rio
d

 o
f 15 m

o
n

th
s. Pa

ra
lle

l th
re

e
 e

va
lu

a
tio

n
 c

yc
le

s 
w

e
re

 c
a

rrie
d

 o
u

t o
n

 th
e

 p
ro

je
c

t m
e

ta
-le

ve
l. So

o
n

 th
e

 to
p

-d
o

w
n

 d
e

sig
n

 w
a

s 
a

b
a

n
d

o
n

e
d

 fo
r a

 g
ro

u
n

d
e

d
 p

e
rsp

e
c

tive
 in

 w
h

ic
h

 th
e

 sp
e

c
ific

 id
e

n
tity a

n
d

 
n

e
e

d
s o

f e
a

c
h

 o
f th

e
 p

a
rtn

e
rs w

e
re

 b
e

tte
r 

re
p

re
se

n
te

d
. Th

is re
su

lte
d

 in
 

fo
u

r 
m

e
th

o
d

o
lo

g
ic

a
l 

va
ria

tio
n

s 
o

n
 

A
R

: 
C

ritic
a

l 
A

c
tio

n
 

R
e

se
a

rc
h

 
(Ba

rc
e

lo
n

a
), P

ä
rfle

c
tio

n
 (Be

rlin
), N

e
e

d
 A

rtic
u

la
tio

n
 (A

m
ste

rd
a

m
) a

n
d

 A
rtLa

b
 

(A
n

tw
e

rp
e

n
). A

ll fo
u

r c
o

n
n

e
c

t stro
n

g
ly to

 th
e

 n
e

e
d

s o
f th

e
 p

ro
fe

ssio
n

a
ls 

a
n

d
 

yo
u

th
s 

in
vo

lve
d

 
a

n
d

 
e

a
c

h
 

a
p

p
ro

a
c

h
 

h
a

s its sp
e

c
ific

 'ro
o

ts' in
 

th
e

 
lo

c
a

l 
c

o
n

te
xt 

o
f 

th
e

 
p

a
rtn

e
rsh

ip
s 

in
vo

lve
d

. 
W

h
a

t 
sta

rte
d

 
a

s 
a

 
u

n
ifo

rm
 

re
se

a
rc

h
 

d
e

sig
n

, 
e

vo
lve

d
 

in
to

 
a

n
 

a
-typ

ic
a

l 
b

u
t 

sc
ie

n
tific

a
lly 

va
lid

a
te

d
 

a
p

p
ro

a
c

h
 

o
f 

A
R

 
a

s 
a

 
p

o
w

e
rfu

l 
g

ro
u

n
d

e
d

 
m

e
d

iu
m

 
fo

r 
e

m
p

o
w

e
rm

e
n

t, 
c

o
n

n
e

c
tin

g
 to

 th
e

 p
a

rtic
ip

a
to

ry a
n

d
 e

m
a

n
c

ip
a

to
ry tra

d
itio

n
 o

f so
c

ia
l w

o
rk 

re
se

a
rc

h
. 
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C
u

ltu
ra

l h
e

g
e

m
o

n
y: h

o
w

 c
a

n
 it b

e
 m

itig
a

te
d

 in
 e

d
u

c
a

tio
n

a
l e

xc
h

a
n

g
e

? 
 

Ja
n

e
t W

a
lke

r 
U

n
ive

rsity o
f Lin

c
o

ln
 

   Th
e

 
g

lo
b

a
l 

e
xp

a
n

sio
n

 
o

f 
p

ro
fe

ssio
n

a
l 

so
c

ia
l 

w
o

rk 
h

a
s 

b
e

e
n

 
sig

n
ific

a
n

tly 
in

flu
e

n
c

e
d

 
b

y 
g

lo
b

a
l 

e
xc

h
a

n
g

e
s, 

p
a

rtic
u

la
rly 

b
y 

W
e

ste
rn

 
d

e
ve

lo
p

e
d

 
a

p
p

ro
a

c
h

e
s. Th

e
re

 a
re

 a
rg

u
m

e
n

ts fo
r th

e
 re

c
o

g
n

itio
n

 o
f a

 u
n

ive
rsa

l vie
w

 
o

f 
so

c
ia

l 
w

o
rk 

kn
o

w
le

d
g

e
, 

skills 
a

n
d

 
va

lu
e

s 
a

s 
a

 
p

ro
c

e
ss 

in
 

fin
d

in
g

 
a

 
c

o
m

m
o

n
 b

a
se

 fro
m

 w
h

ic
h

 to
 ta

lk a
b

o
u

t so
c

ia
l w

o
rk a

s a
 sin

g
le

 e
n

tity, in
 

w
id

e
ly 

d
iffe

re
n

t 
lo

c
a

l 
c

o
n

te
xts. 

C
o

n
ve

rse
ly 

th
e

re
 

is 
a

 
c

o
n

c
e

rn
 

th
a

t 
in

c
re

a
sin

g
 

c
o

n
ve

rg
e

n
c

e
 

a
n

d
 

h
o

m
o

g
e

n
isa

tio
n

 
o

f 
va

lu
e

s 
a

n
d

 
p

ra
c

tic
e

s 
le

a
d

s 
to

 
c

u
ltu

ra
l 

im
p

e
ria

lism
 

w
ith

 
a

 
d

o
m

in
a

n
c

e
 

o
f 

W
e

ste
rn

 
va

lu
e

s, 
p

ro
d

u
c

in
g

 
in

te
rn

a
tio

n
a

l 
like

-m
in

d
e

d
 

e
lite

s 
a

s 
p

ro
fe

ssio
n

a
l 

im
p

e
ria

lism
 

(M
id

g
le

y 
1981). 

C
o

n
c

e
p

ts 
su

c
h

 
a

s 
in

d
ig

e
n

iza
tio

n
, 

th
e

 
a

d
a

p
ta

tio
n

 
o

f 
c

o
n

c
e

p
ts 

to
 

m
a

ke
 

th
e

m
 

m
o

re
 

re
le

va
n

t 
to

 
lo

c
a

l 
c

irc
u

m
sta

n
c

e
s, 

a
n

d
 

a
u

th
e

n
tic

a
tio

n
, a

s th
e

 c
re

a
tio

n
 

o
f lo

c
a

l p
ra

c
tic

e
 m

o
d

e
ls, o

f so
c

ia
l w

o
rk 

p
ra

c
tic

e
 n

e
e

d
 to

 b
e

 d
e

ve
lo

p
e

d
 a

s a
 

g
ro

u
n

d
 u

p
 c

u
ltu

ra
lly re

le
va

n
t so

c
ia

l 
w

o
rk p

ra
c

tic
e

 ra
th

e
r th

a
n

 a
 to

p
 d

o
w

n
 im

p
o

se
d

 m
o

d
e

l b
a

se
d

 o
n

 W
e

ste
rn

 
c

o
n

c
e

p
ts a

n
d

 id
e

a
s 

(A
ske

la
n

d
 

a
n

d
 

P
a

yn
e

 
2005). 

D
ra

w
in

g
 

o
n

 
re

se
a

rc
h

 
u

n
d

e
rta

ke
n

 in
 R

u
ssia

 in
 re

la
tio

n
 to

 p
ra

c
tic

e
 le

a
rn

in
g

, a
s a

 c
ritic

a
l fa

c
to

r fo
r 

p
ro

fe
ssio

n
a

l 
fo

rm
a

tio
n

 
in

 
so

c
ia

l 
w

o
rk, 

th
e

 
a

u
th

o
r 

se
e

ks 
to

 
id

e
n

tify 
th

e
 

o
p

p
o

rtu
n

itie
s 

a
n

d
 

c
h

a
lle

n
g

e
s 

th
a

t 
in

te
rn

a
tio

n
a

l 
e

xc
h

a
n

g
e

 
re

ve
a

ls. 
Th

e
o

re
tic

a
l 

fra
m

e
w

o
rks 

a
n

d
 

a
p

p
ro

a
c

h
e

s 
w

ill 
b

e
 

e
xa

m
in

e
d

 
th

a
t 

c
a

n
 

su
p

p
o

rt 
e

xc
h

a
n

g
e

 
b

e
tw

e
e

n
 

in
te

rn
a

tio
n

a
l 

p
a

rtn
e

rs 
a

n
d

 
id

e
n

tify 
fa

c
to

rs 
w

h
ic

h
 se

e
k to

 g
ro

u
n

d
 d

e
ve

lo
p

m
e

n
ts in

 lo
c

a
l p

ra
c

tic
e

. Th
is a

im
s is to

 lo
c

a
te

 
p

ra
c

tic
e

 le
a

rn
in

g
 w

ith
 a

 so
c

ia
l 

stru
c

tu
re

 in
 w

h
ic

h
 p

a
rtic

ip
a

n
ts w

o
rk to

w
a

rd
s 

a
 c

o
m

m
o

n
 g

o
a

l. A
n

a
lysis w

ill b
e

 e
xte

n
d

e
d

 to
 id

e
n

tify a
 ra

n
g

e
 o

f fa
c

to
rs 

th
a

t 
in

te
ra

c
t 

w
ith

 
e

a
c

h
 

o
th

e
r 

a
n

d
 

in
flu

e
n

c
e

 
p

ro
d

u
c

tive
 

le
a

rn
in

g
, 

re
c

o
g

n
izin

g
 th

a
t a

c
tio

n
s a

re
 g

o
a

l d
ire

c
te

d
 p

ro
c

e
sse

s th
a

t a
re

 m
e

d
ia

te
d

 
b

y th
e

 c
o

n
te

xt, se
ttin

g
 a

n
d

 situ
a

te
d

 a
c

tivity. Fin
a

lly a
 c

o
n

c
e

p
tu

a
l m

o
d

e
l w

ill 
b

e
 p

re
se

n
te

d
 th

a
t h

ig
h

lig
h

t th
e

 p
o

te
n

tia
l p

ro
c

e
sse

s a
n

d
 

a
c

tio
n

s to
 su

p
p

o
rt 

th
e

 d
e

b
a

te
 a

n
d

 d
e

ve
lo

p
m

e
n

t o
f n

e
w

 m
e

a
n

in
g

s in
 a

 lo
c

a
l c

o
n

te
xt. 
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ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Pa

rtic
ip

a
tio

n
 a

n
d

 p
a

rtic
ip

a
to

ry re
se

a
rc

h
 in

 th
e

 fie
ld

 o
f d

isa
b

ility a
n

d
 re

c
o

ve
ry 

 
Je

a
n

 Pie
rre

 W
ilke

n 
U

tre
c

h
t U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s 

Zso
lt Bu

g
a

rszki 
Ta

llin
n

 U
n

ive
rsity / In

stitu
te

 o
f So

c
ia

l W
o

rk 
M

a
rju

 M
e

d
a

r 
Ta

llin
n

 U
n

ive
rsity / In

stitu
te

 o
f So

c
ia

l W
o

rk 
   In

 th
is sym

p
o

siu
m

 th
e

 p
re

se
n

te
rs w

ill d
e

sc
rib

e
 e

xp
e

rie
n

c
e

s w
ith

 c
o

n
c

e
p

ts o
f 

p
a

rtic
ip

a
tio

n
 

a
n

d
 

p
a

rtic
ip

a
to

ry 
re

se
a

rc
h

 
in

 
th

e
 

fie
ld

 
o

f 
d

isa
b

ility 
a

n
d

 
re

c
o

ve
ry. 

Th
e

y 
w

ill 
re

p
o

rt 
o

n
 

th
e

 
re

se
a

rc
h

 
p

ro
je

c
t 

"C
o

m
m

u
n

ity 
Pa

rtic
ip

a
tio

n
 

a
n

d
 

Su
p

p
o

rt 
fo

r 
a

n
d

 
w

ith
 

p
e

rso
n

s 
w

ith
 

d
isa

b
ilitie

s", 
w

h
ic

h
 

w
a

s a
 Eu

ro
p

e
a

n
 p

ro
je

c
t th

a
t to

o
k p

la
c

e
 fro

m
 2012-2014. It c

o
n

c
e

rn
e

d
 a

 
m

ultisite
 

stu
d

y 
in

vo
lvin

g
 

th
e

 
c

itie
s 

o
f 

A
m

e
rsfo

o
rt 

a
n

d
 

M
a

a
stric

h
t 

in
 

th
e

 
N

e
th

e
rla

n
d

s, 
Bu

d
a

p
e

st 
in

 
H

u
n

g
a

ry 
a

n
d

 
Ta

llin
n

 
in

 
Esto

n
ia

. 
Ta

rg
e

t 
g

ro
u

p
s 

in
vo

lve
d

 m
a

in
ly p

e
o

p
le

 w
ith

 p
syc

h
ia

tric
 d

isa
b

ilitie
s. Th

e
 stu

d
y fo

c
u

sse
d

 o
n

 
p

a
rtic

ip
a

tio
n

 in
 th

e
 n

e
ig

h
b

o
u

rh
o

o
d

, (p
a

id
) la

b
o

u
r a

n
d

 so
c

ia
l n

e
tw

o
rks. Th

e
 

p
ro

je
c

t in
te

n
d

e
d

 to
 d

e
ve

lo
p

 m
o

re
 kn

o
w

le
d

g
e

 a
b

o
u

t su
p

p
o

rtin
g

 c
itize

n
s in

 
vu

ln
e

ra
b

le
 p

o
sitio

n
s w

ith
 re

g
a

rd
 

to
 re

c
o

ve
ry, c

itize
n

sh
ip

 a
n

d
 c

o
m

m
u

n
ity 

p
a

rtic
ip

a
tio

n
, se

e
n

 in
 th

e
 c

o
n

te
xt o

f EU
-p

o
lic

y a
n

d
 th

e
 U

N
 C

o
n

ve
n

tio
n

 o
n

 
th

e
 R

ig
h

ts o
f 

P
e

rso
n

s w
ith

 D
isa

b
ilitie

s. Th
e

 a
im

 w
a

s to
 c

o
lle

c
t a

n
d

 d
e

ve
lo

p
 

kn
o

w
le

d
g

e
 fo

r 
p

ro
fe

ssio
n

a
ls 

a
b

o
u

t 
e

ffe
c

tive
 c

o
m

p
o

n
e

n
ts 

o
f 

c
o

m
m

u
n

ity 
su

p
p

o
rt 

p
ro

g
ra

m
m

e
s, 

w
ith

 
a

 
fo

c
u

s 
o

n
 

in
c

re
a

sin
g

 
e

m
p

o
w

e
rm

e
n

t 
a

n
d

 
se

lf-su
p

p
o

rt. 
Je

a
n

 
Pie

rre
 

W
ilke

n
 

w
ill 

ta
lk 

a
b

o
u

t 
th

e
 

m
e

th
o

d
o

lo
g

y: 
th

e
 

p
a

rtic
ip

a
to

ry m
o

d
e

l o
f C

o
m

m
u

n
itie

s o
f Pra

c
tic

e
 a

n
d

 R
e

se
a

rc
h

 (C
o

PR
). In

 th
is 

m
o

d
e

l, 
kn

o
w

le
d

g
e

 
fro

m
 

th
re

e
 

so
u

rc
e

s 
is 

c
o

m
b

in
e

d
: 

p
ro

fe
ssio

n
a

l 
kn

o
w

le
d

g
e

, e
xp

e
rie

n
tia

l kn
o

w
le

d
g

e
 a

n
d

 th
e

o
re

tic
a

l kn
o

w
le

d
g

e
. Th

e
 a

im
 is 

to
 im

p
ro

ve
 c

u
rre

n
t 

p
o

lic
ie

s a
n

d
 p

ra
c

tic
e

s. Zso
lt Bu

g
a

rszki w
ill sh

a
re

 so
m

e
 

e
xp

e
rie

n
c

e
s w

ith
 th

e
 p

ro
c

e
ss o

f c
o

lle
c

tin
g

 n
a

rra
tive

 d
a

ta
, e

xp
re

ssin
g

 th
e

 
sto

ry 
a

n
d

 
th

e
 

vo
ic

e
 

o
f 

se
rvic

e
 

u
se

rs. 
H

e
 

w
ill 

h
ig

h
lig

h
t 

th
e

 
m

e
th

o
d

 
o

f 
id

e
n

tifyin
g

 ke
y p

e
rso

n
s in

 th
e

 so
c

ia
l n

e
tw

o
rk o

f th
e

 u
se

r, 
u

sin
g

 a
 sn

o
w

 b
a

ll 
a

p
p

ro
a

c
h

. 
Th

is 
c

o
n

te
xtu

a
l 

a
p

p
ro

a
c

h
 

p
ro

vid
e

s 
va

lu
a

b
le

 
in

sig
h

ts 
in

 
th

e
 

live
d

 e
xp

e
rie

n
c

e
 o

f p
e

rso
n

s w
ith

 a
 d

isa
b

ility a
n

d
 th

e
ir e

n
viro

n
m

e
n

t. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

Pa
rtic

ip
a

to
ry m

e
th

o
d

o
lo

g
ie

s in
 c

o
m

m
u

n
ity p

ro
je

c
ts 

 
H

e
le

n
a

 N
e

ve
s A

lm
e

id
a

 
U

n
ive

rsity o
f C

o
im

b
ra

 
   Th

e
 th

e
m

e
 o

f p
a

rtic
ip

a
tio

n
 is re

c
u

rre
n

t in
 a

lm
o

st a
ll a

p
p

ro
a

c
h

e
s a

n
d

 m
o

d
e

ls 
o

f so
c

ia
l in

te
rve

n
tio

n
 a

n
d

 q
u

a
lita

tive
 re

se
a

rc
h

 
in

 c
o

n
te

m
p

o
ra

ry so
c

ie
tie

s. 
A

n
 

"a
lm

o
st 

fa
sh

io
n

a
b

le
 

o
p

tio
n

" 
to

 
w

h
ic

h
 

a
ll 

a
d

h
e

re
 

re
g

a
rd

le
ss 

o
f 

th
e

 
c

o
n

te
xt 

o
f 

d
e

ve
lo

p
m

e
n

t 
o

r th
e

 
tru

e
 

in
te

re
sts 

o
r im

p
a

c
t 

o
f 

th
is w

a
y 

o
f 

c
o

n
fro

n
tin

g
 

a
n

d
 

o
p

e
ra

tio
n

a
lize

 d
e

m
o

c
ra

c
y. In

se
rt c

itize
n

 
p

a
rtic

ip
a

tio
n

 in
 

p
o

litic
a

l 
d

e
c

isio
n

-m
a

kin
g

 
is 

e
ve

n
 

a
 

re
q

u
ire

m
e

n
t 

th
a

t 
p

o
lic

y 
m

a
ke

rs, 
p

ra
c

titio
n

e
rs a

n
d

 sta
ke

h
o

ld
e

rs c
a

n
n

o
t a

lie
n

a
te

. H
o

w
e

ve
r, th

e
 a

n
a

lysis th
a

t 
p

a
rtic

ip
a

tio
n

 
h

a
s a

ssu
m

e
d

, 
b

y re
fe

re
n

c
e

 
to

 
p

o
p

u
list, 

a
d

a
p

tive
 

o
r so

c
ia

l 
tra

n
sfo

rm
a

tio
n

 a
n

d
 d

e
ve

lo
p

m
e

n
t o

p
p

o
rtu

n
itie

s, in
c

re
a

se
d

 
d

e
c

isio
n

 m
a

kin
g

 
(b

o
th

 p
e

rso
n

a
l a

n
d

 so
c

ie
ta

l tre
n

d
s), a

n
d

 th
e

re
b

y in
te

rve
n

e
 a

c
tive

ly w
ith

 
p

o
lic

y im
p

lic
a

tio
n

s. To
d

a
y th

e
re

 a
re

 
se

ve
ra

l th
e

o
re

tic
a

l a
p

p
ro

a
c

h
e

s to
 th

e
 

a
ssu

m
p

tio
n

s a
n

d
 m

o
d

e
ls to

 in
te

rve
n

e
 in

 a
 so

c
ia

lly ju
st a

n
d

 e
q

u
ita

b
le

 w
a

y, 
o

r to
 p

ro
d

u
c

e
 

kn
o

w
le

d
g

e
 b

a
se

d
 o

n
 p

ro
xim

ity in
 o

rd
e

r to
 d

isc
o

ve
r se

n
se

s 
a

n
d

 
m

e
a

n
in

g
s 

a
ttrib

u
te

d
 

to
 

so
c

ia
l 

fa
c

ts, 
re

c
o

ve
rin

g
 

w
h

a
t 

is 
in

 
th

e
 

sh
a

d
o

w
s, b

e
yo

n
d

 th
e

 o
b

je
c

tivity o
f q

u
a

n
tita

tive
 in

fo
rm

a
tio

n
. P

a
rtic

ip
a

tio
n

 
ta

ke
s 

th
e

re
fo

re
 

a
n

 
im

p
o

rta
n

t 
ro

le
 

in
 

p
ro

c
e

sse
s 

o
f 

in
te

rve
n

tio
n

, re
se

a
rc

h
 

a
n

d
 

e
va

lu
a

tio
n

, 
a

n
d

 
so

 
it's 

n
o

t 
a

 
p

a
ssive

 
va

ria
b

le
. 

R
e

c
o

g
n

izin
g

 
th

e
 

in
trin

sic
a

lly a
sso

c
ia

te
d

 u
tility c

h
a

ra
c

te
r 

to
 a

n
y p

ro
fe

ssio
n

a
l a

c
t, a

 kin
d

 o
f 

p
a

n
a

c
e

a
 p

a
c

ke
r d

isc
o

u
rse

s o
f e

m
p

o
w

e
rm

e
n

t, u
se

d
 m

a
in

ly in
 c

o
n

te
xts o

f 
vu

ln
e

ra
b

ility 
a

n
d

 p
o

ve
rty, th

e
 

in
te

rve
n

tio
n

 a
n

d
 

in
n

o
va

tive
 p

ro
je

c
ts d

o
n

't 
e

sc
a

p
e

 th
is d

isc
u

rsive
 lo

g
ic

. O
n

e
 o

f th
e

 g
re

a
t d

e
sid

e
ra

ta
 o

f p
a

rtic
ip

a
tio

n
 

is 
re

fle
c

te
d

 
in

 
th

e
 

in
c

re
a

se
d

 
p

o
w

e
r 

o
f 

d
e

c
isio

n
 

m
a

kin
g

 
a

n
d

 
th

e
 

c
o

-c
o

n
stru

c
tio

n
 o

f so
c

ia
l a

lte
rn

a
tive

s a
n

d
 o

p
p

o
rtu

n
ity stru

c
tu

re
s. 

Bu
t h

o
w

 is 
th

is p
a

rtic
ip

a
to

ry lo
g

ic
 e

ffe
c

tive
?

 
Be

sid
e

s th
e

 
th

e
o

re
tic

a
l a

p
p

ro
a

c
h

 
a

n
d

 
id

e
n

tific
a

tio
n

 o
f im

p
le

m
e

n
ta

tio
n

 m
o

d
e

ls o
f 

p
a

rtic
ip

a
to

ry lo
g

ic
 in

 th
e

 so
c

ia
l 

fie
ld

, th
e

 te
xt g

ive
s a

n
 a

c
c

o
u

n
t o

f th
e

 a
n

a
lysis o

f p
ro

je
c

ts a
n

d
 e

xp
e

rie
n

c
e

s 
d

e
ve

lo
p

e
d

 
in

 
se

ve
ra

l 
th

e
m

a
tic

 
a

re
a

s 
a

n
d

 
in

 
d

iffe
re

n
t 

g
e

o
g

ra
p

h
ic

a
l 

c
o

n
te

xts o
f P

o
rtu

g
a

l, a
 w

o
rk th

a
t h

a
s b

e
e

n
 p

ro
d

u
c

e
d

 to
 o

ve
r th

e
 la

st 3 
ye

a
rs o

f 
te

a
c

h
in

g
 a

n
d

 re
se

a
rc

h
 a

t th
e

 g
ra

d
u

a
te

 d
e

g
re

e
 le

ve
l e

d
u

c
a

tio
n
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Le
a

rn
in

g
 to

g
e

th
e

r 
 

Eltje
 Bo

s 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s A

m
ste

rd
a

m
 

   A
s th

e
 sta

te
 re

tra
c

ts fu
rth

e
r in

 th
e

 N
e

th
e

rla
n

d
s, w

e
 se

e
 d

ra
m

a
tic

 sh
ifts in

 
th

e
 a

rra
n

g
e

m
e

n
ts o

f th
e

 so
c

ia
l d

o
m

a
in

. Sin
c

e
 

th
e

re
 a

re
 e

n
o

rm
o

u
s c

u
ts in

 
th

e
 w

e
lfa

re
 b

u
d

g
e

ts; c
re

a
tive

 in
n

o
va

tio
n

s a
re

 n
e

e
d

e
d

 to
 c

a
te

r fo
r w

e
lfa

re
 

a
n

d
 c

a
re

 a
rra

n
g

e
m

e
n

ts. 
O

n
e

 th
in

g
 is c

le
a

r: c
itize

n
s a

re
 su

p
p

o
se

d
 to

 d
o

 
m

o
re

 
th

a
n

 
b

e
fo

re
. 

'Th
e

 
stro

n
g

 
c

itize
n

' 
sh

o
u

ld
 

d
e

ve
lo

p
 

in
itia

tive
s 

o
r 

b
e

 
a

c
tiva

te
d

 
to

 d
o

 so
. In

 th
e

 c
ity o

f A
m

ste
rd

a
m

 w
e

 e
n

g
a

g
e

 in
 q

u
e

stio
n

s risin
g

 
in

 n
e

ig
h

b
o

u
rh

o
o

d
s a

n
d

 o
th

e
r c

o
m

m
u

n
itie

s h
o

w
 to

 d
e

a
l w

ith
 th

e
 

c
h

a
lle

n
g

e
 

o
f 

fin
d

in
g

 
n

e
w

 
w

a
ys 

o
f 

b
e

h
a

vio
u

r 
fo

r 
p

ro
fe

ssio
n

a
ls 

a
n

d
 

c
itize

n
s 

to
 

c
o

 
c

re
a

te
 p

la
n

s/a
c

tio
n

s fo
r th

e
 w

e
llb

e
in

g
 o

f th
e

ir 
c

o
m

m
u

n
ity. O

u
r re

se
a

rc
h

: 
To

g
e

th
e

r 
w

ith
 

fie
ld

 
p

a
rtn

e
rs 

o
u

r 
u

n
ive

rsity 
sta

rte
d

 
'fie

ld
 

la
b

s' 
in

 
se

ve
ra

l 
A

m
ste

rd
a

m
 n

e
ig

h
b

o
u

rh
o

o
d

s. In
 

th
e

se
 fie

ld
 la

b
s, to

g
e

th
e

r w
ith

 c
itize

n
s a

n
d

 
in

 
so

m
e

 
c

a
se

s 
w

ith
 

lo
c

a
l 

g
o

ve
rn

m
e

n
t, 

w
e

 
stu

d
y 

w
a

ys 
to

 
m

a
in

ta
in

 
o

r 
e

n
h

a
n

c
e

 
th

e
 

live
a

b
ility 

th
ro

u
g

h
 

d
ire

c
t 

d
e

m
o

c
ra

c
y 

in
 

th
e

se
 

n
e

ig
h

b
o

u
rh

o
o

d
s. 

D
e

sp
ite

 
th

e
 

risk 
o

f 
to

ke
n

ism
 

in
 

th
is 

fo
rm

s 
o

f 
c

ivic
 

p
a

rtic
ip

a
tio

n
 w

e
 

se
e

 sin
c

e
re

 e
n

g
a

g
e

m
e

n
t b

y c
o

m
m

u
n

ity m
e

m
b

e
rs a

n
d

 
p

ro
fe

ssio
n

a
ls in

 c
re

a
tin

g
 p

a
rtn

e
rsh

ip
s. A

lso
 w

e
 fin

d
 a

 w
id

e
sp

re
a

d
 d

istru
st 

a
b

o
u

t 
th

e
 

in
te

n
tio

n
s 

o
f 

lo
c

a
l 

g
o

ve
rn

m
e

n
t. 

Ba
se

d
 

o
n

 
th

e
 

q
u

e
stio

n
s 

o
f 

fie
ld

 p
a

rtn
e

rs w
e

 a
re

 re
se

a
rc

h
in

g
 a

n
d

 d
e

ve
lo

p
in

g
 a

 
m

e
th

o
d

 to
 e

n
a

b
le

 
so

c
ia

l 
w

o
rke

rs 
in

 
c

o
-c

re
a

tive
 

p
ro

c
e

sse
s 

w
ith

 
c

itize
n

s, 
a

m
o

n
g

 
th

e
m

 
p

e
e

r 
e

xp
e

rts. Fro
m

 th
e

 p
e

rsp
e

c
tive

 o
f 'th

e
 

c
itize

n
 in

 th
e

 le
a

d
' w

e
 p

a
rtic

ip
a

te
 a

s 
re

se
a

rc
h

 
p

a
rtn

e
rs 

in
 

'A
t 

H
o

m
e

', 
a

 
c

o
 

c
re

a
tive

 
p

ro
je

c
t 

b
e

tw
e

e
n

 
e

ld
e

rly 
c

itize
n

s a
n

d
 

p
ro

fe
ssio

n
a

ls. 
In

 
100 

in
fo

rm
a

l livin
g

 
ro

o
m

 c
o

n
ve

rsa
tio

n
s 

th
e

 
e

ld
e

rly sh
a

re
 th

e
ir th

o
u

g
h

ts a
b

o
u

t th
e

 w
a

y th
e

y w
o

u
ld

 like
 to

 sp
e

n
d

 
th

e
 

e
ve

n
in

g
 

o
f 

th
e

ir 
life

. 
So

m
e

 
o

f 
o

u
r 

re
se

a
rc

h
 

m
e

th
o

d
s 

a
re

 
n

o
t 

e
xa

c
tly 

c
o

n
ve

n
tio

n
a

l; 
w

e
 

c
o

n
stru

c
t 

th
e

m
 

a
s 

w
e

 
g

o
 

a
lo

n
g

. 
W

e
 

w
o

u
ld

 
like

 
to

 
p

re
se

n
t 

a
 

sym
p

o
siu

m
 

to
 

sh
a

re
 

o
u

r 
fin

d
in

g
s, 

re
se

a
rc

h
 

m
e

th
o

d
s 

a
n

d
 

th
e

o
re

tic
a

l fra
m

e
w

o
rks w

ith
 a

 w
e

ll in
fo

rm
e

d
 

p
u

b
lic

. 
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n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

U
se

 a
 p

a
rtic

ip
a

to
ry a

p
p

ro
a

c
h

 in
 re

se
a

rc
h

 n
e

e
d

s in
 h

o
u

sin
g

 - a
re

 w
e

 re
a

d
y? 

 
V

e
n

d
ula

 G
o

jo
va

 
U

n
ive

rsity o
f O

stra
va

 
M

o
nika

 Bje
lo

nc
iko

va
 

U
n

ive
rsity o

f O
stra

va
 

   Th
e

 a
im

 o
f th

is p
a

p
e

r is to
 d

isc
u

ss th
e

 p
o

ssib
ility o

f u
sin

g
 a

 p
a

rtic
ip

a
to

ry 
a

p
p

ro
a

c
h

 in
 so

c
ia

l w
o

rk. Th
e

 te
xt fo

llo
w

s th
e

 
p

re
p

a
ra

to
ry p

h
a

se
 o

f th
e

 
re

se
a

rc
h

, w
h

ic
h

 a
im

s to
 id

e
n

tify a
n

d
 a

n
a

lyze
 th

e
 n

e
e

d
s in

 te
rm

s o
f h

o
u

sin
g

 
o

f R
o

m
a

 livin
g

 in
 so

c
ia

lly 
e

xc
lu

d
e

d
 lo

c
a

litie
s (b

y ETH
O

S in
 a

 situ
a

tio
n

 "a
fte

r 
th

e
 

lo
ss 

o
f 

h
o

u
sin

g
", 

h
o

u
sin

g
 

in
se

c
u

re
, 

in
a

d
e

q
u

a
te

). 
So

c
ia

l w
o

rk 
fa

ils 
in

 
so

lvin
g

 th
e

 a
c

u
te

 p
ro

b
le

m
s o

f th
e

ir c
lie

n
ts th

e
 la

st fe
w

 ye
a

rs. Th
e

 p
ro

b
le

m
s 

in
 th

e
 h

o
u

sin
g

 se
c

to
r a

re
 m

o
st se

rio
u

s a
n

d
 m

o
st 

d
iffic

u
lt to

 so
lve

. It c
a

n
 b

e
 

re
g

a
rd

e
d

 
a

s 
a

n
 

e
xtre

m
e

 
fo

rm
 

o
f 

so
c

ia
l 

in
e

q
u

a
lity 

th
e

 
e

xc
lu

sio
n

 
o

f 
p

e
rm

a
n

e
n

t, q
u

a
lita

tive
ly a

d
e

q
u

a
te

 
a

n
d

 sp
a

tia
lly n

o
n

 e
xc

lu
d

e
d

 h
o

u
sin

g
. 

W
ith

 th
e

 c
h

a
n

g
in

g
 Eu

ro
p

e
a

n
 so

c
ia

l a
n

d
 p

o
litic

a
l c

o
n

te
xt is a

lso
 n

e
c

e
ssa

ry 
c

h
a

n
g

e
 c

o
n

c
e

p
t 

in
 

th
e

 
p

ro
visio

n
 

o
f 

so
c

ia
l 

w
o

rk. 
Th

e
 c

h
a

n
g

in
g

 ro
le

 
o

f 
so

c
ia

l 
w

o
rke

rs 
fro

m
 

a
 

fixe
r 

to
 

fa
c

ilita
to

r 
b

e
tw

e
e

n
 

th
e

 c
lie

n
ts 

a
n

d
 

th
e

 
e

n
viro

n
m

e
n

t is th
e

 b
ig

 issu
e

 o
n

 so
c

ia
l w

o
rk. O

n
e

 o
f th

e
 ta

sks o
f so

c
ia

l w
o

rk 
sh

o
u

ld
 b

e
 th

e
 fa

c
ilita

tio
n

 n
e

e
d

s a
n

d
 e

xp
e

c
ta

tio
n

s o
f 

its c
lie

n
ts a

n
d

 th
e

ir 
e

n
viro

n
m

e
n

t. Th
e

 id
e

n
tifyin

g
 th

e
 n

e
e

d
s o

f c
lie

n
ts a

n
d

 th
e

ir su
b

m
issio

n
 to

 th
e

 
m

a
c

ro
 le

ve
l so

 th
a

t th
e

 syste
m

s 
a

t th
e

 m
a

c
ro

 le
ve

l a
s to

 b
e

 a
b

le
 to

 re
a

c
t 

e
ffe

c
tive

ly, it se
e

m
s a

s a
 ve

ry e
ffe

c
tive

 first ste
p

. O
u

r re
se

a
rc

h
 is o

rie
n

te
d

 b
y 

c
o

m
m

u
n

ity b
a

se
d

 p
a

rtic
ip

a
to

ry re
se

a
rc

h
. Th

e
 c

o
n

d
itio

n
 is th

e
 in

vo
lve

m
e

n
t 

a
n

d
 fu

ll p
a

rtic
ip

a
tio

n
 o

f p
e

o
p

le
 fro

m
 th

e
 c

o
m

m
u

n
ity a

t e
ve

ry sta
g

e
 o

f th
e

 
re

se
a

rc
h

 
p

ro
c

e
ss. 

W
e

 
re

se
a

rc
h

 
in

 
so

c
ia

lly 
e

xc
lu

d
e

d
 

lo
c

a
litie

s 
w

h
e

re
 

p
ro

fe
ssio

n
a

ls re
a

lize
d

 c
o

m
m

u
n

ity w
o

rk, a
n

d
 w

h
e

re
 is 

a
lre

a
d

y so
m

e
 d

e
g

re
e

 
o

f c
o

m
m

u
n

ity o
rg

a
n

izin
g

. In
 th

is p
a

p
e

r w
e

 se
e

k to
 a

n
sw

e
r th

e
 q

u
e

stio
n

 
w

h
e

th
e

r, 
w

h
e

n
 

a
n

d
 

h
o

w
 d

o
 

w
e

 
kn

o
w

 th
a

t a
ll th

o
se

 in
vo

lve
d

 (p
e

o
p

le
, 

c
o

m
m

u
n

ity w
o

rke
rs a

n
d

 a
c

a
d

e
m

ic
s) a

c
c

e
ss to

 su
c

h
 re

se
a

rc
h

 p
re

p
a

re
d
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ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

H
u

m
a

n
 rig

h
ts a

n
d

 so
c

ia
l w

o
rk: a

n
 in

d
ivid

u
a

l a
n

d
 c

o
lle

c
tive

 le
a

rn
in

g
 p

ro
c

e
ss 

 
Sie

b
re

n
 N

a
c

h
te

rg
a

e
le

 
U

n
ive

rsity C
o

lle
g

e
 G

h
e

n
t 

D
id

ie
r R

e
yn

a
e

rt 
U

n
ive

rsity C
o

lle
g

e
 G

h
e

n
t 

R
ud

i R
o

o
se

 
G

h
e

n
t U

n
ive

rsity 
N

a
d

in
e

 d
e

 Ste
rc

ke
 

U
n

ive
rsity C

o
lle

g
e

 G
h

e
n

t 
H

ild
e

g
a

rd
 G

o
b

e
yn 

U
n

ive
rsity C

o
lle

g
e

 G
h

e
n

t 
   Th

e
 n

e
w

 in
te

rn
a

tio
n

a
l d

e
fin

itio
n

 o
f so

c
ia

l w
o

rk re
a

ffirm
e

d
 th

e
 re

c
o

g
n

itio
n

 o
f 

h
u

m
a

n
 

rig
h

ts 
a

n
d

 
so

c
ia

l 
ju

stic
e

 
a

s 
fu

n
d

a
m

e
n

ta
l 

fo
u

n
d

a
tio

n
s 

fo
r 

so
c

ia
l 

w
o

rk. A
 h

u
m

a
n

 rig
h

ts-b
a

se
d

 a
p

p
ro

a
c

h
 (H

R
BA

) to
 so

c
ia

l w
o

rk is g
e

n
e

ra
lly 

c
o

n
c

e
p

tu
a

lize
d

 a
s 

a
 n

e
w

 
p

a
ra

d
ig

m
, 

sh
iftin

g
 so

c
ia

l 
w

o
rk 

a
w

a
y 

fro
m

 
its 

c
h

a
rita

b
le

 a
n

d
 p

h
ila

n
th

ro
p

ic
 

c
h

a
ra

c
te

r. 
In

ste
a

d
, 

g
o

ve
rn

m
e

n
ts 

a
re

 h
e

ld
 

a
c

c
o

u
n

ta
b

le
 

fo
r 

p
ro

vid
in

g
 

q
u

a
lita

tive
 

a
n

d
 

a
c

c
e

ssib
le

 
so

c
ia

l 
p

ro
visio

n
s, 

re
o

rie
n

tin
g

 
so

c
ia

l 
w

o
rk 

fro
m

 
th

e
 

p
riva

te
 

to
 

th
e

 
p

u
b

lic
 

sp
h

e
re

, 
se

e
kin

g
 

a
fte

r h
u

m
a

n
 d

ig
n

ity a
n

d
 e

m
a

n
c

ip
a

tio
n

 fo
r a

ll. Th
e

 H
R

BA
 in

 so
c

ia
l w

o
rk is 

m
o

stly c
o

n
c

e
ive

d
 

a
s a

 
stru

c
tu

ra
l 

a
n

sw
e

r to
 so

c
ia

l 
p

ro
b

le
m

s. It q
u

e
stio

n
s 

in
stitu

tio
n

a
l a

rra
n

g
e

m
e

n
ts th

a
t p

re
ve

n
t p

e
o

p
le

 fro
m

 livin
g

 a
 life

 in
 h

u
m

a
n

 
d

ig
n

ity. 
H

o
w

e
ve

r, su
c

h
 a

n
 a

p
p

ro
a

c
h

 c
a

rrie
s th

e
 risk o

f d
isc

o
n

n
e

c
tin

g
 th

e
 

stru
c

tu
ra

l 
o

r 
c

o
lle

c
tive

 
d

im
e

n
sio

n
 

o
f 

a
 

H
R

BA
 

to
 

so
c

ia
l 

w
o

rk 
fro

m
 

th
e

 
in

d
ivid

u
a

l o
r re

la
tio

n
a

l d
im

e
n

sio
n

 o
f a

 H
R

BA
 to

 so
c

ia
l w

o
rk. W

o
rkin

g
 a

t th
e

 
stru

c
tu

ra
l le

ve
l th

a
n

 b
e

c
o

m
e

s th
e

 m
a

n
d

a
te

 o
f 

'sp
e

c
ia

lize
d

' p
ra

c
titio

n
e

rs 
su

c
h

 a
s p

o
lic

y w
o

rke
rs, le

g
a

l sc
h

o
la

rs, a
d

vo
c

a
te

s e
tc

., in
ste

a
d

 o
f b

e
in

g
 a

n
 

e
sse

n
tia

l p
a

rt 
o

f so
c

ia
l w

o
rk 

itse
lf. M

o
re

o
ve

r, h
u

m
a

n
 

rig
h

ts-b
a

se
d

 
so

c
ia

l 
w

o
rk 

p
ra

c
tic

e
s 

risk 
to

 
b

e
c

o
m

e
 

c
o

n
sid

e
re

d
 

a
s 

p
o

w
e

r-fre
e

 
a

n
d

 
n

e
u

tra
l 

p
ra

c
tic

e
s, m

e
re

ly 
c

o
n

c
e

rn
e

d
 w

ith
 'im

p
le

m
e

n
tin

g
' la

w
. In

 o
u

r p
re

se
n

ta
tio

n
 

w
e

 w
ill d

isc
u

ss th
e

 re
la

tio
n

 b
e

tw
e

e
n

 th
e

 stru
c

tu
ra

l a
n

d
 in

d
ivid

u
a

l 
d

im
e

n
sio

n
 

o
f 

a
 

H
R

BA
 

to
 

so
c

ia
l 

w
o

rk. 
W

e
 

p
re

se
n

t 
a

n
 

o
n

g
o

in
g

 
re

se
a

rc
h

 
p

ro
je

c
t 

in
 

Fla
n

d
e

rs (Be
lg

iu
m

), w
h

e
re

 a
 H

R
BA

 to
 so

c
ia

l w
o

rk is stu
d

ie
d

 in
 th

e
 c

o
n

te
xt o

f 
c

o
m

m
u

n
ity 

d
e

ve
lo

p
m

e
n

t. 
By 

w
a

y 
o

f 
a

n
 

e
th

n
o

g
ra

p
h

ic
 

re
se

a
rc

h
 

d
e

sig
n

, 
u

sin
g

 
m

e
th

o
d

s 
su

c
h

 
a

s 
fie

ld
 

visits, 
p

a
rtic

ip
a

n
t 

o
b

se
rva

tio
n

, 
d

o
c

u
m

e
n

t 
a

n
a

lysis a
n

d
 in

-d
e

p
th

-in
te

rvie
w

s w
ith

 b
o

th
 p

ra
c

titio
n

e
rs a

n
d

 se
rvic

e
-u

se
rs, a

 
H

R
BA

 
to

 so
c

ia
l w

o
rk is stu

d
ie

d
. Ba

se
d

 o
n

 th
is re

se
a

rc
h

, w
e

 a
rg

u
e

 fo
r H

R
BA

 
to

 so
c

ia
l w

o
rk a

s a
n

 in
d

ivid
u

a
l a

n
d

 c
o

lle
c

tive
 le

a
rn

in
g

 
p

ro
c

e
ss w

h
e

re
 b

o
th

 
th

e
 in

d
ivid

u
a

l a
n

d
 c

o
lle

c
tive

 d
im

e
n

sio
n

 is e
sse

n
tia

lly in
te

rc
o

n
n

e
c

te
d
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c
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R
e

c
o

g
n

itio
n

 th
e

o
ry a

n
d

 so
c

ia
l w

o
rk: ju

stic
e

, m
isre

c
o

g
n

itio
n

 a
n

d
 LG

BTQ
 

su
rro

g
a

te
 d

e
c

isio
n

 m
a

ke
rs 

 
D

a
n

a
e

 D
o

to
lo

 
U

n
ive

rsity o
f W

a
sh

in
g

to
n

 
   So

c
ia

l ju
stic

e
 is id

e
n

tifie
d

 in
 p

ro
fe

ssio
n

a
l c

o
d

e
s o

f e
th

ic
s a

n
d

 sc
h

o
la

rsh
ip

 
a

s a
 fu

n
d

a
m

e
n

ta
l p

rin
c

ip
le

 in
 so

c
ia

l w
o

rk. 
H

isto
ric

a
lly c

o
d

e
s o

f e
th

ic
s a

n
d

 
so

c
ia

l 
w

o
rk 

sc
h

o
la

rsh
ip

 
h

a
ve

 
re

lie
d

 
h

e
a

vily 
u

p
o

n
 

th
e

o
rie

s 
o

f 
d

istrib
u

tive
 

ju
stic

e
 

to
 d

e
fin

e
 

so
c

ia
l 

ju
stic

e
 fo

r th
e

 fie
ld

. C
o

n
te

m
p

o
ra

ry so
c

ia
l w

o
rk is 

in
c

re
a

sin
g

ly 
c

o
n

c
e

rn
e

d
 

w
ith

 
th

e
 

so
c

io
c

u
ltu

ra
l 

a
sp

e
c

ts 
o

f 
id

e
n

tity 
a

n
d

 
d

iffe
re

n
c

e
 

a
s th

e
y re

la
te

 to
 so

c
ia

l ju
stic

e
, w

h
ic

h
 m

a
y n

o
t b

e
 a

d
e

q
u

a
te

ly 
a

d
d

re
sse

d
 

b
y 

th
e

o
rie

s 
o

f 
d

istrib
u

tive
 

ju
stic

e
. 

Th
is 

p
a

p
e

r 
d

ra
w

s 
o

n
 

th
e

 
d

e
b

a
te

 
b

e
tw

e
e

n
 

p
o

litic
a

l p
h

ilo
so

p
h

e
rs N

a
n

c
y Fra

se
r a

n
d

 
A

xe
l H

o
n

n
e

th
, 

a
s 

w
e

ll 
a

s 
th

e
 

so
c

ia
l 

w
o

rk 
sc

h
o

la
rs 

w
h

o
 

h
a

ve
 

a
p

p
lie

d
 

th
e

ir 
w

o
rk 

d
e

sc
rib

in
g

 th
e

 d
im

e
n

sio
n

s o
f re

c
o

g
n

itio
n

. I a
rg

u
e

 th
a

t re
c

o
g

n
itio

n
 th

e
o

ry 
o

ffe
rs so

c
ia

l w
o

rk a
 n

o
rm

a
tive

 
fra

m
e

w
o

rk to
 ju

stify m
o

ra
l c

la
im

s o
f in

ju
stic

e
 

b
a

se
d

 
o

n
 

id
e

n
tity 

a
n

d
 

d
iffe

re
n

c
e

 
a

t 
th

e
 

stru
c

tu
ra

l 
a

n
d

 
in

te
rsu

b
je

c
tive

 
le

ve
ls. 

Th
is p

a
p

e
r 

a
im

s 
b

rid
g

e
 

th
e

 
c

o
n

c
e

p
tu

a
l 

a
n

d
 

e
m

p
iric

a
l 

re
a

lm
s 

b
y 

p
la

c
in

g
 

re
c

o
g

n
itio

n
 

th
e

o
ry 

in
 

d
ia

lo
g

u
e

 
w

ith
 

c
a

se
 

e
xa

m
p

le
s 

fro
m

 
a

 
q

u
a

lita
tive

 
stu

d
y 

o
f 

le
sb

ia
n

, 
g

a
y, 

b
ise

xu
a

l, 
tra

n
sg

e
n

d
e

r 
a

n
d

 
q

u
e

e
r 

(LG
BTQ

) p
a

rtn
e

rs a
c

tin
g

 a
s m

e
d

ic
a

l su
rro

g
a

te
 d

e
c

isio
n

 
m

a
ke

rs in
 h

o
sp

ita
l 

se
ttin

g
s 

in
 

th
e

 
U

n
ite

d
 

Sta
te

s. 
LG

BTQ
 

p
a

rtn
e

rs 
h

a
ve

 
h

isto
ric

a
lly 

b
e

e
n

 
m

a
rg

in
a

lize
d

 in
 th

e
 ro

le
 o

f su
rro

g
a

te
 

d
e

c
isio

n
 

m
a

ke
r b

a
se

d
 

o
n

 
id

e
n

tity 
a

n
d

 
d

iffe
re

n
c

e
. 

M
a

rg
in

a
liza

tio
n

 
h

a
s 

o
c

c
u

rre
d

 
th

ro
u

g
h

 
d

o
m

in
a

n
t 

so
c

ia
l 

stru
c

tu
re

s, 
su

c
h

 
a

s 
LG

BTQ
-e

xc
lu

sive
 

m
a

rria
g

e
 

la
w

s, 
a

s 
w

e
ll 

a
s 

h
e

te
ro

n
o

rm
a

tive
 a

ssu
m

p
tio

n
s in

 in
te

rp
e

rso
n

a
l re

la
tio

n
s, su

c
h

 a
s c

lin
ic

ia
n

s' 
fa

ilu
re

 to
 a

c
kn

o
w

le
d

g
e

 fa
m

ilia
l re

la
tio

n
sh

ip
s b

e
tw

e
e

n
 LG

BTQ
 p

a
tie

n
ts a

n
d

 
th

e
ir p

a
rtn

e
rs. Th

is a
n

a
lysis su

p
p

o
rts th

e
 re

le
va

n
c

e
 o

f b
o

th
 

Fra
se

r's stru
c

tu
ra

l 
a

n
d

 H
o

n
n

e
th

's in
te

rsu
b

je
c

tive
 d

im
e

n
sio

n
s o

f re
c

o
g

n
itio

n
, illu

stra
te

d
 th

ro
u

g
h

 
th

e
 live

d
 e

xp
e

rie
n

c
e

s o
f p

a
rtn

e
rs c

a
rin

g
 fo

r se
rio

u
sly ill p

a
tie

n
ts. P

a
rtn

e
rs' 

e
xp

e
rie

n
c

e
s 

su
g

g
e

st 
th

a
t 

a
n

 
in

te
g

ra
te

d
 

th
e

o
ry 

o
f 

re
c

o
g

n
itio

n
 

m
a

y 
b

e
 

re
q

u
ire

d
 to

 g
u

id
e

 
a

 so
c

ia
l w

o
rk p

ra
c

tic
e

 g
ro

u
n

d
e

d
 b

y a
 c

o
n

c
e

p
tu

a
liza

tio
n

 
o

f so
c

ia
l ju

stic
e

 in
c

lu
sive

 o
f th

e
 m

u
lti-d

im
e

n
sio

n
a

l a
sp

e
c

ts o
f id

e
n

tity a
n

d
 

d
iffe

re
n

c
e

, a
n

d
 se

n
sitive

 to
 th

e
 in

ju
stic

e
s th

a
t o

c
c

u
r th

ro
u

g
h

 m
isre

c
o

g
n

itio
n
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ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

R
e

se
a

rc
h

in
g

 d
isc

rim
in

a
tio

n
: a

n
a

lysis o
f th

e
 c

o
n

c
e

p
t o

f ju
stic

e
 b

y Iris M
a

rio
n

 
Yo

u
n

g
 

 
Bo

ja
n

a
 Jo

va
n

o
vska

 
A

lic
e

 Sa
lo

m
o

n
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s, Be

rlin
, G

e
rm

a
n

y 
   W

ith
 

th
is 

re
se

a
rc

h
 

p
a

p
e

r 
I 

g
ive

 
a

n
 

o
ve

rvie
w

 
o

f 
th

e
 

c
o

n
c

e
p

t 
o

f 
ju

stic
e

 
p

ro
m

o
te

d
 

b
y Iris M

a
rio

n
 

Y
o

u
n

g
 

a
n

d
 

h
e

r p
o

litic
s o

f p
o

sitio
n

a
l d

iffe
re

n
c

e
, 

sp
e

c
ific

a
lly th

ro
u

g
h

 
th

e
 

p
o

ssib
ilitie

s 
o

f 
its a

p
p

lic
a

tio
n

 
in

 
th

e
 

re
se

a
rc

h
 

o
n

 
g

e
n

d
e

r d
isc

rim
in

a
tio

n
 in

 th
e

 la
b

o
u

r 
m

a
rke

t. Th
ro

u
g

h
 Y

o
u

n
g

's p
o

sitio
n

a
lity I 

lo
c

a
te

 w
o

m
e

n
 a

s a
 vu

ln
e

ra
b

le
 g

ro
u

p
 in

 th
e

 so
c

ie
ty a

n
d

 d
isc

u
ss th

e
 b

a
sis 

o
f th

e
ir 

o
p

p
re

ssio
n

 a
s th

e
ir d

iffe
re

n
t sta

rtin
g

 p
o

sitio
n

s in
 th

e
 la

b
o

u
r m

a
rke

t. 
I a

rg
u

e
 th

a
t in

 o
rd

e
r to

 c
h

a
lle

n
g

e
 th

e
 e

xistin
g

 in
e

q
u

a
litie

s 
a

n
d

 tra
n

sfo
rm

 
th

e
 

stru
c

tu
re

s 
w

h
ic

h
 

e
n

fo
rc

e
 

d
isc

rim
in

a
tio

n
 

w
e

 
n

e
e

d
 

to
 

sta
rt 

w
ith

 
th

e
 

c
o

n
c

e
p

t 
o

f 
ju

stic
e

. 
Y

o
u

n
g

 
c

a
lls 

fo
r 

a
n

 
u

n
d

e
rsta

n
d

in
g

 
o

f 
ju

stic
e

 
th

a
t 

is 
stro

n
g

ly c
o

n
sc

io
u

s a
b

o
u

t d
iffe

re
n

c
e

. A
c

c
o

rd
in

g
 to

 h
e

r so
c

ia
l ju

stic
e

 d
o

e
s 

n
o

t re
q

u
ire

 m
e

ltin
g

 
a

w
a

y d
iffe

re
n

c
e

s, b
u

t in
ste

a
d

 re
q

u
e

sts fo
r in

stitu
tio

n
s 

th
a

t p
ro

m
o

te
 re

p
ro

d
u

c
tio

n
 o

f a
n

d
 re

sp
e

c
t fo

r g
ro

u
p

 d
iffe

re
n

c
e

s w
ith

o
u

t 
o

p
p

re
ssio

n
. Pro

m
o

tin
g

 th
e

 p
o

litic
s o

f p
o

sitio
n

a
l d

iffe
re

n
c

e
, a

s re
sp

o
n

se
 to

 
stru

c
tu

ra
l 

in
e

q
u

a
litie

s, 
sh

e
 

a
rg

u
e

s 
th

a
t 

p
u

b
lic

 
a

n
d

 
p

riva
te

 
in

stitu
tio

n
a

l 
p

o
lic

ie
s a

n
d

 p
ra

c
tic

e
s th

a
t in

te
rp

re
t e

q
u

a
lity a

s re
q

u
irin

g
 a

re
 b

e
in

g
 b

lin
d

 to
 

g
ro

u
p

 d
iffe

re
n

c
e

s a
re

 n
o

t like
ly to

 u
n

d
e

rm
in

e
 

p
e

rsiste
n

t 
stru

c
tu

ra
l g

ro
u

p
 

d
iffe

re
n

c
e

s 
a

n
d

 
o

fte
n

 
re

in
fo

rc
e

 
th

e
m

. 
In

 
h

e
r 

d
isc

u
ssio

n
 

o
n

 
p

o
sitio

n
a

lity 
Y

o
u

n
g

 d
e

sc
rib

e
s 

p
e

o
p

le
 a

s d
iffe

re
n

tly p
o

sitio
n

e
d

 in
 stru

c
tu

ra
l p

ro
c

e
sse

s, 
w

h
ic

h
 le

a
d

s to
 th

e
ir u

n
e

q
u

a
l o

p
p

o
rtu

n
itie

s fo
r se

lf-d
e

ve
lo

p
m

e
n

t, a
c

c
e

ss 
to

 
re

so
u

rc
e

s, to
 m

a
ke

 d
e

c
isio

n
s b

o
th

 a
b

o
u

t th
e

 c
o

n
d

itio
n

s o
f th

e
ir o

w
n

 a
c

tio
n

 
a

n
d

 th
a

t o
f o

th
e

rs, o
r to

 b
e

 tre
a

te
d

 w
ith

 re
sp

e
c

t. 
In

 th
is p

a
p

e
r I d

isc
u

ss 
Y

o
u

n
g

's 
a

rg
u

m
e

n
t 

th
a

t 
th

e
 

p
o

litic
s 

o
f 

p
o

sitio
n

a
l 

d
iffe

re
n

c
e

 
is 

im
p

o
rta

n
t 

b
e

c
a

u
se

 it h
ig

h
lig

h
ts th

e
 d

e
p

th
 

a
n

d
 syste

m
a

tic
 b

a
sis o

f in
e

q
u

a
lity, a

n
d

 
sh

o
w

s 
th

a
t 

in
e

q
u

a
lity 

b
e

fo
re

 
th

e
 

la
w

 
is 

n
o

t 
su

ffic
ie

n
t 

to
 

re
m

e
d

y 
th

is 
in

e
q

u
a

lity, 
a

lth
o

u
g

h
 

I 
c

la
im

 
th

a
t 

o
n

e
 

o
f 

th
e

 
ke

y 
ste

p
s 

in
 

ta
c

klin
g

 
th

e
 

d
isa

d
va

n
ta

g
e

d
 

p
o

sitio
n

in
g

 
o

f 
vu

ln
e

ra
b

le
 

g
ro

u
p

s 
in

 
th

e
 

so
c

ie
ty 

is 
th

e
 

tra
n

sfo
rm

a
tio

n
 

o
f 

th
e

 
le

g
a

l 
b

a
c

kg
ro

u
n

d
 

a
n

d
 

p
o

lic
ie

s 
w

h
ic

h
 

e
n

fo
rc

e
 

in
e

q
u

a
lity. 
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R
e

se
a

rc
h

 o
n

 so
c

ia
l w

o
rk p

a
rtic

ip
a

n
ts, c

u
ltu

re
s a

n
d

 c
o

n
te

xts, in
c

lu
d

in
g

 
c

o
m

p
a

ra
tive

 re
se

a
rc

h
 

 
N

in
a

 Skje
fsta

d
 

Sø
r-Trø

n
d

e
la

g
 U

n
ive

rsity C
o

lle
g

e
 

M
a

ri N
o

rd
stra

n
d

 
Sø

r-Trø
n

d
e

la
g

 U
n

ive
rsity C

o
lle

g
e

 
   R

e
c

o
g

n
itio

n
 

is 
a

 
ke

y 
c

o
n

c
e

p
t 

in
 

th
is 

p
a

p
e

r. 
A

c
c

o
rd

in
g

 
to

 
th

e
 

so
c

ia
l 

p
h

ilo
so

p
h

e
r A

le
x H

o
n

n
e

th
 th

re
e

 fo
rm

s o
f re

c
o

g
n

itio
n

 
e

xist: lo
ve

, le
g

a
l rig

h
ts 

a
n

d
 so

lid
a

rity. R
e

c
o

g
n

itio
n

 is vie
w

e
d

 a
s a

n
 e

th
ic

a
l sta

n
d

p
o

in
t a

s w
e

ll a
s a

n
 

e
ffic

ie
n

t e
le

m
e

n
t in

 so
c

ia
l 

w
o

rk p
ra

c
tic

e
. In

 a
d

d
itio

n
, a

rg
u

m
e

n
ts a

re
 b

e
in

g
 

m
a

d
e

 th
a

t re
c

o
g

n
itio

n
 sh

o
u

ld
 b

e
 a

 fo
u

n
d

a
tio

n
 fo

r c
itize

n
sh

ip
, w

h
ic

h
 is to

 
sa

y fo
r a

 h
u

m
a

n
, d

e
m

o
c

ra
tic

 a
n

d
 ju

st so
c

ie
ty. Be

a
rin

g
 th

is in
 m

in
d

, th
e

 
p

a
p

e
r d

isc
u

sse
s h

o
w

 p
ra

c
tic

e
s b

a
se

d
 o

n
 re

c
o

g
n

itio
n

 c
a

n
 b

e
 

d
e

ve
lo

p
e

d
 

in
 th

e
 so

c
ia

l w
o

rk o
ffic

e
s. Fin

d
in

g
s in

 a
 lo

c
a

l stu
d

y in
d

ic
a

te
 th

a
t re

c
o

g
n

itio
n

 
c

a
n

 
b

e
 

a
 

p
re

c
o

n
d

itio
n

 
fo

r 
u

se
r 

p
a

rtic
ip

a
tio

n
, 

e
sp

e
c

ia
lly 

b
e

c
a

u
se

 
re

c
o

g
n

itio
n

 is a
 re

q
u

ire
m

e
n

t fo
r th

e
 u

se
r's se

lf-c
o

n
fid

e
n

c
e

, se
lf-re

sp
e

c
t a

n
d

 
se

lf- 
e

ste
e

m
 

w
h

ic
h

 
in

 
tu

rn
 

stre
n

g
th

e
n

s 
th

e
 

in
d

ivid
u

a
l's 

c
o

n
d

itio
n

s 
fo

r 
p

a
rtic

ip
a

tio
n

. In
 th

is w
a

y a
ll th

e
 th

re
e

 fo
rm

s o
f re

c
o

g
n

itio
n

 a
re

 im
p

o
rta

n
t if 

u
se

r 
p

a
rtic

ip
a

tio
n

 o
n

 a
n

 in
d

ivid
u

a
l b

a
sis is to

 ta
ke

 p
la

c
e

. O
n

 a
 stru

c
tu

ra
l 

le
ve

l, 
u

se
r p

a
rtic

ip
a

tio
n

 
re

c
o

g
n

itio
n

 
c

a
n

 
b

e
 

a
b

o
u

t 
p

ra
c

tic
e

s 
b

a
se

d
 

o
n

 
re

c
o

g
n

itio
n

 a
s p

a
rt o

f h
o

w
 th

e
 in

stitu
tio

n
s m

e
e

t a
n

d
 tre

a
t th

e
ir u

se
rs. 

 

 

 
 



  
EC

SW
R

|
2015 5

th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So
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e
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a
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h

 
  

Stig
m

a
 la

ye
rs a

n
d

 re
silie

n
c

e
 a

m
o

n
g

 p
e

o
p

le
 livin

g
 w

ith
 H

IV
 fro

m
 R

o
m

a
n

ia
 

 
Flo

rin La
za

r 
U

n
ive

rsity o
f Bu

c
h

a
re

st, Fa
c

u
lty o

f So
c

io
lo

g
y a

n
d

 So
c

ia
l W

o
rk 

   H
IV

 is a
 c

h
ro

n
ic

 c
o

n
d

itio
n

, b
u

t stig
m

a
 is still a

 c
h

a
lle

n
g

e
 fo

r p
e

o
p

le
 livin

g
 

w
ith

 
H

IV
 

(P
LH

IV
), 

U
N

A
ID

S 
c

a
llin

g
 

fo
r 

"ze
ro

 
stig

m
a

 
a

n
d

 
d

isc
rim

in
a

tio
n

" 
b

y 
2015. 

In
 

R
o

m
a

n
ia

 
th

e
 

m
a

jo
rity 

o
f 

re
g

iste
re

d
 

P
LH

IV
 

w
e

re
 

n
o

so
c

o
m

ia
lly-in

fe
c

te
d

 
b

e
tw

e
e

n
 

1988-1990, 
fo

llo
w

e
d

 
b

y 
a

d
u

lts 
se

xu
a

lly 
in

fe
c

te
d

, 
a

n
d

 
a

n
 

e
m

e
rg

in
g

 
g

ro
u

p
 

o
f 

in
je

c
tin

g
 

d
ru

g
 

u
se

rs 
(ID

U
). 

Th
e

 
o

b
je

c
tive

 o
f th

e
 p

re
se

n
t 

stu
d

y w
a

s to
 in

ve
stig

a
te

 th
e

 la
ye

rs o
f H

IV
 stig

m
a

 
a

n
d

 th
e

 c
o

p
in

g
 stra

te
g

ie
s P

LH
IV

 u
se

 to
 b

e
 re

silie
n

t. Th
e

m
a

tic
 a

n
a

lysis w
a

s 
p

e
rfo

rm
e

d
 b

a
se

d
 o

n
 20 in

-d
e

p
th

 in
te

rvie
w

s w
ith

 P
LH

IV
 fro

m
 th

re
e

 g
ro

u
p

s: 
(G

1) th
o

se
 fro

m
 th

e
 g

e
n

e
ra

tio
n

 '88-'90, (G
2) P

LH
IV

 in
fe

c
te

d
 a

s a
d

u
lts a

n
d

 
(G

3) th
e

 n
e

w
 g

ro
u

p
 o

f H
IV

+
ID

U
. A

ll th
re

e
 g

ro
u

p
s e

xp
e

rie
n

c
e

 stig
m

a
, th

o
u

g
h

 
d

iffe
re

n
tly. In

 G
1 a

 "c
h

a
rita

b
le

 stig
m

a
" w

a
s e

xp
e

rie
n

c
e

d
 m

o
re

 se
ve

re
ly in

 th
e

 
e

a
rly ye

a
rs o

f th
e

 in
fe

c
tio

n
, m

o
re

 b
y th

e
 fa

m
ily a

n
d

 le
ss b

y th
e

 c
h

ild
re

n
 (n

o
w

 
yo

u
n

g
 a

d
u

lts). In
 G

2 stig
m

a
 is d

rive
n

 b
y m

o
ra

l ju
d

g
m

e
n

ts ("m
o

ra
l stig

m
a

"), 
P

LH
IV

 b
e

in
g

 b
la

m
e

d
 fo

r th
e

ir b
e

h
a

vio
r (sa

m
e

 
se

x re
la

tio
n

sh
ip

s o
r o

u
tsid

e
 

m
a

rria
g

e
). Fo

r G
3 stig

m
a

 a
p

p
e

a
rs to

 b
e

 a
sso

c
ia

te
d

 w
ith

 H
IV

 b
u

t a
lso

 w
ith

 
d

ru
g

 u
se

 o
r o

th
e

r 
a

d
d

ic
tive

 b
e

h
a

vio
rs (e

.g
. a

lc
o

h
o

lism
), so

m
e

tim
e

s e
ve

n
 

fro
m

 o
th

e
r P

LH
IV

 (e
.g

. fro
m

 G
1 a

n
d

 G
2) o

r fro
m

 h
e

a
lth

c
a

re
 sta

ff ("in
-g

ro
u

p
 

a
n

d
 o

u
t-g

ro
u

p
 stig

m
a

"). Th
e

 re
silie

n
t o

n
e

s a
re

 th
o

se
 m

a
n

a
g

in
g

 b
e

tte
r th

e
ir 

stig
m

a
 (i.e

. c
o

n
tro

lle
d

 d
isc

lo
su

re
), w

h
o

 h
a

ve
 fa

m
ily su

p
p

o
rt a

n
d

 a
re

 so
c

ia
lly 

a
c

tive
 in

 G
1 a

n
d

 G
2 w

h
ile

 th
o

se
 o

ve
rp

ro
te

c
te

d
 b

y th
e

 fa
m

ily fro
m

 G
1 strive

 
fo

r n
o

rm
a

lity (w
ish

 to
 

h
a

ve
 a

 fa
m

ily, c
h

ild
re

n
, a

 jo
b

). In
 G

3 fa
m

ily, p
e

e
rs a

n
d

 
re

lig
io

u
s b

e
lie

fs a
c

t a
s re

silie
n

c
e

 fa
c

to
rs. Q

u
a

lita
tive

 so
c

ia
l w

o
rk re

se
a

rc
h

 
c

a
p

tu
re

s 
th

e
 

in
tric

a
te

 
la

ye
rs 

o
f 

H
IV

 
stig

m
a

, 
su

c
c

e
ssfu

lly 
id

e
n

tifyin
g

 
w

h
a

t 
a

re
 th

e
 trig

g
e

rs fo
r re

silie
n

c
e

 w
h

ile
 a

lso
 p

ro
vid

in
g

 e
vid

e
n

c
e

 fo
r so

c
ia

l w
o

rk 
p

ra
c

tic
e

 
a

n
d

 
p

o
lic

y 
to

 
a

d
ju

st 
in

te
rve

n
tio

n
s; 

m
o

re
o

ve
r, 

it 
a

d
va

n
c

e
s 

th
e

o
re

tic
a

l u
n

d
e

rsta
n

d
in

g
 o

f H
IV

 stig
m

a
 in

 a
 c

h
a

n
g

in
g

 so
c

ia
l e

n
viro

n
m

e
n

t. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

R
e

vie
w

 o
f fo

o
d

 se
c

u
rity a

s a
 so

c
ia

l ju
stic

e
 m

e
a

su
re

 in K
e

n
ya

 
 

Jo
se

p
h

ine
 M

isa
ro

 
U

n
ive

rsity o
f N

a
iro

b
i, K

e
n

ya
 

M
e

llitu
s W

a
n

ya
m

a
 

M
o

i U
n

ive
rsity, K

e
n

ya
 

Fre
d

 Jo
n

yo
 

U
n

ive
rsity o

f N
a

iro
b

i, K
e

n
ya

 
   Th

e
 p

rim
a

ry p
u

rp
o

se
 o

f a
 g

o
ve

rn
m

e
n

t is to
 p

ro
te

c
t its c

itize
n

s. Th
is p

ro
te

c
tio

n
 

ta
ke

s va
rio

u
s fo

rm
s, d

e
p

e
n

d
in

g
 

o
n

 th
e

 e
n

e
m

y a
t h

a
n

d
. Fo

o
d

 in
se

c
u

rity is 
a

n
 e

n
e

m
y o

f m
a

n
 th

a
t e

ve
ry so

ve
re

ig
n

 n
a

tio
n

 o
u

g
h

t to
 p

ro
te

c
t its c

itize
n

s 
fro

m
. Fo

o
d

 
in

se
c

u
rity is a

 fa
c

to
r in

 p
o

ve
rty, o

n
e

 o
f th

e
 th

re
e

 ills (th
e

 o
th

e
r 

tw
o

 b
e

in
g

 ig
n

o
ra

n
c

e
 a

n
d

 d
ise

a
se

) th
a

t K
e

n
ya

 c
o

m
m

itte
d

 itse
lf to

 
g

e
ttin

g
 

rid
 o

f a
t th

e
 tim

e
 o

f p
o

litic
a

l in
d

e
p

e
n

d
e

n
c

e
 in

 1963. Bill o
f R

ig
h

ts o
f K

e
n

ya
's 

c
o

n
stitu

tio
n

 p
ro

m
u

lg
a

te
d

 in
 2010, c

o
m

m
its 

itse
lf to

 p
re

se
rve

 th
e

 d
ig

n
ity o

f 
in

d
ivid

u
a

ls 
a

n
d

 
c

o
m

m
u

n
itie

s 
a

n
d

 
to

 
p

ro
m

o
te

 
so

c
ia

l 
ju

stic
e

 
a

n
d

 
th

e
 

re
a

liza
tio

n
 o

f th
e

 p
o

te
n

tia
l o

f 
a

ll h
u

m
a

n
 b

e
in

g
s. Fo

o
d

 se
c

u
rity is n

o
t ju

st 
a

b
o

u
t fillin

g
 th

e
 sto

m
a

c
h

s o
f a

 h
u

n
g

ry m
a

jo
rity w

ith
 g

o
o

d
 fo

o
d

; it is a
lso

 
a

b
o

u
t 

u
p

h
o

ld
in

g
 

th
e

 
d

ig
n

ity 
o

f 
th

o
se

 
p

e
o

p
le

. 
Th

e
 

W
o

rld
 

H
e

a
lth

 
O

rg
a

n
iza

tio
n

 d
e

fin
e

s fo
o

d
 se

c
u

rity a
s e

xistin
g

 "w
h

e
n

 a
ll p

e
o

p
le

 a
t a

ll 
tim

e
s 

h
a

ve
 a

c
c

e
ss to

 su
ffic

ie
n

t, sa
fe

, n
u

tritio
u

s fo
o

d
 to

 m
a

in
ta

in
 a

 h
e

a
lth

y a
n

d
 

a
c

tive
 life

". Th
is p

a
p

e
r a

sse
sse

s th
e

 p
o

lic
ie

s a
n

d
 

o
th

e
r e

ffo
rts p

u
t in

 p
la

c
e

 
b

y 
th

e
 

K
e

n
ya

 
g

o
ve

rn
m

e
n

t, 
th

e
 

in
itia

tive
s 

b
y 

N
o

n
-G

o
ve

rn
m

e
n

ta
l 

O
rg

a
n

iza
tio

n
s th

a
t h

a
ve

 p
o

sitive
ly 

c
o

n
trib

u
te

d
 to

 th
e

 vic
e

, a
n

d
 th

e
 e

ffo
rts 

m
a

d
e

 b
y a

ffe
c

te
d

 in
d

ivid
u

a
ls a

n
d

 c
o

m
m

u
n

itie
s th

e
m

se
lve

s to
 d

e
a

l w
ith

 
fo

o
d

 in
se

c
u

rity in
 

th
e

 la
st fifty ye

a
rs. Th

e
re

fo
re

, th
e

 a
im

 o
f th

e
 p

a
p

e
r is to

 
g

a
u

g
e

 
th

e
 

e
xte

n
t 

to
 

w
h

ic
h

 
K

e
n

ya
 

in
 

th
e

 
la

st 
fifty 

ye
a

rs 
o

f 
p

o
litic

a
l 

in
d

e
p

e
n

d
e

n
c

e
 h

a
s re

a
c

h
e

d
 in

 d
e

a
lin

g
 w

ith
 fo

o
d

 se
c

u
rity: sp

e
c

ific
a

lly th
e

 
p

ro
g

re
ss m

a
d

e
, c

h
a

lle
n

g
e

s in
c

u
rre

d
 a

n
d

 w
h

a
t re

m
a

in
s 

to
 b

e
 d

o
n

e
. By so

 
d

o
in

g
, th

is p
a

p
e

r w
ill c

u
ltiva

te
 d

e
e

p
e

r in
sig

h
t a

n
d

 g
e

n
e

ra
te

 b
e

tte
r c

la
rity 

in
to

 th
e

 issu
e

s o
f fo

o
d

 se
c

u
rity a

s a
n

 
a

sp
e

c
t o

f so
c

ia
l p

ro
te

c
tio

n
 w

h
ic

h
 in 

e
sse

n
c

e
 

is 
ju

stic
e

 
a

n
d

 
th

e
 

ro
le

 
o

f 
p

o
lic

y 
a

n
d

 
g

o
ve

rn
a

n
c

e
 

in
 

fo
o

d
 

in
se

c
u

rity a
lle

via
tio

n
. 
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H
e

a
lth

y c
h

ild
 o

f p
a

re
n

ts w
ith

 h
e

a
rin

g
 d

iffic
u

ltie
s - a

 n
e

w
 so

c
ia

l w
o

rk c
lie

n
t 

g
ro

u
p

?
 

 
Eva

 Klim
e

n
to

vá
 

D
e

p
a

rtm
e

n
t o

f So
c

io
lo

g
y, A

n
d

ra
g

o
g

y a
n

d
 C

u
ltu

ra
l A

n
th

ro
p

o
lo

g
y Fa

c
u

lty o
f 

A
rts P

a
la

c
ky U

n
ive

rsity, O
lo

m
o

u
c

, C
ze

c
h

 R
e

p
u

b
lic

 
V

ít D
oč

e
ka

l 
D

e
p

a
rtm

e
n

t o
f So

c
io

lo
g

y, A
n

d
ra

g
o

g
y a

n
d

 C
u

ltu
ra

l A
n

th
ro

p
o

lo
g

y Fa
c

u
lty 

o
f A

rts P
a

la
c

ky U
n

ive
rsity, O

lo
m

o
u

c
, C

ze
c

h
 R

e
p

u
b

lic
 

   Th
is a

rtic
le

 b
rin

g
s a

b
o

u
t th

e
 first re

su
lts fro

m
 e

m
p

iric
a

l re
se

a
rc

h
 ta

rg
e

tin
g

 o
n

 
th

e
 life

 e
xp

e
rie

n
c

e
 o

f h
e

a
lth

y c
h

ild
re

n
 livin

g
 

w
ith

 th
e

ir d
e

a
f p

a
re

n
ts in

 th
e

 
p

e
rio

d
 

o
f 

th
e

ir 
d

e
p

e
n

d
e

n
c

y. 
H

e
a

lth
y 

c
h

ild
 

o
f 

p
a

re
n

ts 
w

ith
 

h
e

a
rin

g
 

d
iffic

u
ltie

s g
ro

w
s u

p
 n

a
tu

ra
lly a

s 
b

ilin
g

u
a

l a
n

d
 th

is is w
h

a
t p

u
ts th

e
 c

h
ild

 in
to

 
th

e
 p

o
sitio

n
 o

f th
e

 n
a

tive
 in

te
rp

re
te

r o
f th

e
 p

a
re

n
ts. Th

is sp
e

c
ia

l situ
a

tio
n

 is 
m

a
in

ly 
d

e
te

rm
in

e
d

 b
y th

e
 c

u
ltu

re
 a

n
d

 th
e

 la
n

g
u

a
g

e
 o

f th
e

 p
e

o
p

le
 w

ith
 

h
e

a
rin

g
 d

iffic
u

ltie
s a

n
d

 b
y th

e
 in

fo
rm

a
tio

n
 b

a
rrie

rs w
h

ic
h

 sta
n

d
 

b
e

tw
e

e
n

 
th

e
 d

e
a

f p
e

o
p

le
 a

n
d

 th
e

ir so
c

ia
l m

ilie
u

. Th
e

 q
u

a
lita

tive
 d

e
sig

n
 w

ith
 se

m
i 

stru
c

tu
re

d
 in

te
rvie

w
 w

a
s c

h
o

se
n

 fo
r th

e
 

e
m

p
iric

a
l re

se
a

rc
h

. Th
e

 g
o

a
l w

a
s 

to
 fin

d
 o

u
t p

e
rso

n
a

l e
xp

e
rie

n
c

e
 o

f th
e

 re
sp

o
n

d
e

n
ts w

ith
 th

e
ir a

ttrib
u

te
d

 
so

c
ia

l ro
le

 o
f th

e
 n

a
tive

 
in

te
rp

re
te

rs in
to

 th
e

 sig
n

 la
n

g
u

a
g

e
 d

u
rin

g
 th

e
ir 

c
h

ild
h

o
o

d
. Fro

m
 th

e
 first re

su
lts o

f th
e

 re
se

a
rc

h
 w

e
 c

a
n

 m
a

in
ly se

e
 th

a
t fo

r 
th

e
 

h
e

a
lth

y 
c

h
ild

re
n

 
o

f 
p

a
re

n
ts 

w
ith

 
h

e
a

rin
g

 
d

iffic
u

ltie
s 

it 
m

a
y 

b
e

 
ve

ry 
d

iffic
u

lt to
 in

te
rp

re
t fo

r th
e

ir p
a

re
n

ts w
ith

in
 th

e
 c

o
n

ta
c

t w
ith

 
o

ffic
e

s. It is 
so

m
e

th
in

g
 

in
a

d
e

q
u

a
te

 
to

 
th

e
ir 

a
g

e
 

a
n

d
 

so
c

ia
l 

m
a

tu
rity. 

Th
e

 
e

m
p

iric
a

l 
re

se
a

rc
h

 a
lso

 b
rin

g
s a

b
o

u
t so

m
e

 ve
ry in

te
re

stin
g

 issu
e

s. Fo
r e

xa
m

p
le

 - h
o

w
 

th
e

 in
a

p
p

ro
p

ria
te

 fo
rm

 o
f b

u
rd

e
n

 th
a

t is p
u

t o
n

 th
e

 c
h

ild
's sh

o
u

ld
e

rs fro
m

 
th

e
 p

a
re

n
ts c

a
n

 b
e

 c
o

n
n

e
c

te
d

 w
ith

 th
e

 fo
rm

 o
f th

e
 p

a
re

n
ts' e

d
u

c
a

tio
n

. So
 

fa
r w

e
 c

a
n

 se
e

 th
a

t th
e

re
 a

re
 tw

o
 g

ro
u

p
s o

f p
a

re
n

ts in
 th

is c
a

se
. In

 th
e

 first 
o

n
e

 th
e

re
 a

re
 p

a
re

n
ts w

h
o

 jo
in

e
d

 e
d

u
c

a
tio

n
a

l in
stitu

tio
n

s fro
m

 th
e

 o
u

tsid
e

, 
th

e
y live

d
 a

t h
o

m
e

. In
 th

e
 o

th
e

r o
n

e
 th

e
re

 a
re

 p
a

re
n

ts w
h

o
 jo

in
e

d
 n

o
t o

n
ly 

sc
h

o
o

ls b
u

t a
lso

 stu
d

e
n

t h
o

ste
ls fro

m
 th

e
ir e

a
rly c

h
ild

h
o

o
d

. Th
is a

rtic
le

 a
lso

 
fo

rm
u

la
te

s 
th

e
 

issu
e

s 
o

f 
p

o
ssib

le
 

w
a

ys 
o

f 
su

p
p

o
rtin

g
 

fa
m

ilie
s 

w
ith

 
d

e
a

f 
p

a
re

n
ts a

n
d

 h
e

a
lth

y c
h

ild
re

n
 in

 th
e

 p
ro

c
e

ss o
f so

lvin
g

 p
ro

b
le

m
s n

a
m

e
d

 
a

b
o

ve
. 
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c
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Eva
lu

a
tio

n
 o

f a
 p

ro
g

ra
m

 d
e

sig
n

e
d

 to
 su

p
p

o
rt p

a
re

n
ts o

f c
h

ild
re

n
 w

ith
 

sp
e

c
ia

l n
e

e
d

s a
n

d
 c

re
a

te
 a

n
 e

m
p

o
w

e
rin

g
 d

ia
lo

g
u

e
 b

e
tw

e
e

n
 th

e
m

 a
n

d
 

p
ro

fe
ssio

n
a

ls 
 

A
ta

lia
 M

o
se

k 
Te

l H
a

i C
o

lle
g

e
 Isra

e
l 

A
ya

la
 C

o
h

e
n

 
Te

l H
a

i C
o

lle
g

e
 Isra

e
l 

   A
 th

re
e

 ye
a

r e
va

lu
a

tio
n

 stu
d

y o
f a

n
 in

n
o

va
tive

 p
ro

g
ra

m
 in

itia
te

d
 b

y tw
o

 
m

o
th

e
rs o

f c
h

ild
re

n
 

w
ith

 
sp

e
c

ia
l n

e
e

d
s a

n
d

 su
p

p
o

rte
d

 b
y g

o
ve

rn
m

e
n

ta
l 

a
n

d
 

p
h

ila
n

th
ro

p
ic

 
fo

u
n

d
a

tio
n

s, 
p

ro
vid

e
d

 
a

n
 

o
p

p
o

rtu
n

ity 
to

 
id

e
n

tify 
th

e
 

p
o

w
e

r re
la

tio
n

s th
a

t e
xist in

 
d

ia
lo

g
u

e
s b

e
tw

e
e

n
 p

ro
fe

ssio
n

a
l a

n
d

 p
a

re
n

ts 
w

ith
 sp

e
c

ia
l n

e
e

d
s. In

 c
o

n
tra

st to
 th

e
 e

q
u

a
lita

ria
n

, c
lo

se
 a

n
d

 re
c

ip
ro

c
a

l 
d

ia
lo

g
u

e
 

th
a

t 
a

re
 

c
re

a
te

d
 

b
e

tw
e

e
n

 
th

e
se

 
p

a
re

n
ts, 

d
ia

lo
g

u
e

s 
w

ith
 

p
ro

fe
ssio

n
s a

re
 o

fte
n

 u
n

e
q

u
a

l, p
a

tro
n

izin
g

 a
n

d
 p

ro
te

c
tive

. Th
e

 
e

va
lu

a
tio

n
 

fo
llo

w
s a

n
d

 w
itn

e
sse

s c
h

a
n

g
e

s in
 th

e
se

 re
la

tio
n

sh
ip

s o
ve

r tim
e

 a
s a

 re
su

lt o
f 

p
a

rtic
ip

a
tio

n
 in

 th
e

 p
ro

g
ra

m
. Th

e
 g

o
a

l o
f 

th
is p

re
se

n
ta

tio
n

 is to
 sh

a
re

 th
e

 
u

n
d

e
rsta

n
d

in
g

s 
g

a
in

e
d

 
th

ro
u

g
h

 
a

 
q

u
a

lita
tive

 
a

n
a

lysis 
o

f 
th

e
 

e
va

lu
a

tio
n

 
d

a
ta

 
g

a
th

e
re

d
 

th
ro

u
g

h
 

d
o

c
u

m
e

n
ta

tio
n

 
o

f 
a

c
tivitie

s, 
fa

c
e

 
to

 
fa

c
e

 
in

te
rvie

w
s 

a
n

d
 

fo
c

u
s 

g
ro

u
p

s, 
a

n
d

 
to

 
d

e
sc

rib
e

 
p

a
th

w
a

ys 
th

a
t 

le
d

 
to

 
e

m
a

n
c

ip
a

to
ry a

n
d

 
e

m
p

o
w

e
rin

g
 d

ia
lo

g
u

e
s b

a
se

d
 o

n
 th

e
 m

a
trix o

f p
o

w
e

r 
re

la
tio

n
s 

o
ffe

re
d

 
b

y 
Je

rry 
Te

w
 

(2006). 
Th

e
 

h
ig

h
lig

h
t 

o
f 

th
e

 
p

ro
g

ra
m

 
in

c
lu

d
e

d
 

a
 

'p
a

re
n

t 
to

 
p

a
re

n
t' 

c
o

m
p

o
n

e
n

t, 
w

e
re

 
e

xp
e

rie
n

c
e

d
 

p
a

re
n

ts 
c

re
a

te
d

 
a

 
c

lo
se

 
re

la
tio

n
sh

ip
 

w
ith

 
p

a
re

n
ts 

w
h

o
se

 
c

h
ild

 
w

a
s 

re
c

e
n

tly 
d

ia
g

n
o

se
d

 w
ith

 sp
e

c
ia

l n
e

e
d

s. In
 a

d
d

itio
n

, 'd
ia

lo
g

u
e

 w
o

rksh
o

p
s' w

e
re

 h
e

ld
 

fo
r p

a
re

n
ts 

o
f 

c
h

ild
re

n
 

w
ith

 
sp

e
c

ia
l n

e
e

d
s a

n
d

 
p

ro
fe

ssio
n

a
ls in

 
o

rd
e

r to
 

e
xp

o
se

 
ste

re
o

typ
e

s 
a

n
d

 
a

ttitu
d

e
s 

th
a

t 
u

n
d

e
rlie

 
o

b
sta

c
le

s 
to

 
c

o
m

m
u

n
ic

a
tio

n
 

a
n

d
 

n
e

g
o

tia
te

 
m

o
re

 
p

ro
d

u
c

tive
 

w
o

rkin
g

 
p

a
rtn

e
rsh

ip
s. 

Fin
d

in
g

s sh
o

w
e

d
 th

a
t th

e
 'p

a
re

n
t to

 p
a

re
n

t' re
la

tio
n

sh
ip

 c
re

a
te

d
 c

lo
se

n
e

ss 
a

n
d

 e
m

p
a

th
y, 

p
ro

vid
e

d
 su

p
p

o
rt, fa

c
ilita

te
d

 c
o

p
in

g
 w

ith
 u

n
c

e
rta

in
ty a

n
d

 
fe

a
rs o

f fu
tu

re
 d

e
ve

lo
p

m
e

n
ts, a

n
d

 w
e

re
 a

 so
u

rc
e

 fo
r re

le
va

n
t 

in
fo

rm
a

tio
n

 
a

n
d

 
g

u
id

a
n

c
e

. 
P

ro
fe

ssio
n

a
ls 

w
h

o
 

a
tte

n
d

e
d

 
th

e
 

'd
ia

lo
g

u
e

 
w

o
rksh

o
p

s' 
d

e
sc

rib
e

d
 

n
e

e
d

s 
sim

ila
r 

to
 

th
o

se
 

e
xp

e
rie

n
c

e
d

 
b

y 
th

e
 

p
a

re
n

ts 
w

h
ic

h
 

re
q

u
ire

d
 

re
fle

c
tive

 
w

o
rk 

re
g

a
rd

in
g

 
th

e
ir 

o
w

n
 

fe
a

rs 
a

n
d

 
p

a
in

 
re

la
te

d
 

to
 

w
o

rkin
g

 w
ith

 fa
m

ilie
s o

f c
h

ild
re

n
 w

ith
 

sp
e

c
ia

l n
e

e
d

s. D
u

rin
g

 th
e

 w
o

rksh
o

p
s 

su
g

g
e

stio
n

s 
fo

r c
re

a
tin

g
 

m
o

re
 

re
sp

e
c

tfu
l, 

e
q

u
a

lita
ria

n
, 

e
m

p
o

w
e

rin
g

 
a

n
d

 
c

o
-o

p
e

ra
tive

 w
o

rk re
la

tio
n

s w
e

re
 o

ffe
re

d
. A

t th
e

 e
n

d
 o

f th
e

 p
re

se
n

ta
tio

n
, 

re
c

o
m

m
e

n
d

a
tio

n
s w

ill b
e

 p
ro

vid
e

d
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

C
h

ild
re

n
 w

ith
 d

isa
b

ilitie
s in

 C
ro

a
tia

 - a
 th

re
e

-p
o

in
t p

e
rsp

e
c

tive
 

 
M

a
ja

 La
klija

 
D

e
p

a
rtm

e
n

t fo
r So

c
ia

l W
o

rk, Fa
c

u
lty o

f La
w

, U
n

ive
rsity o

f Za
g

re
b

 
M

a
rin

a
 M

ilić
 Ba

b
ić

 
D

e
p

a
rtm

e
n

t fo
r So

c
ia

l W
o

rk, Fa
c

u
lty o

f La
w

, U
n

ive
rsity o

f Za
g

re
b

 
   O

n
e

 
o

f 
th

e
 

c
h

a
lle

n
g

e
s 

th
e

 
C

ro
a

tia
n

 
so

c
ia

l 
p

o
lic

y 
m

e
e

ts 
is 

th
e

 
im

p
le

m
e

n
ta

tio
n

 o
f so

c
ia

l a
n

d
 h

u
m

a
n

 rig
h

ts m
o

d
e

ls, w
ith

 th
e

 o
b

je
c

tive
 

o
f 

im
p

ro
vin

g
 

c
h

ild
re

n
 

w
ith

 
d

e
ve

lo
p

m
e

n
ta

l 
p

ro
b

le
m

s 
a

n
d

 
th

e
ir 

fa
m

ilie
s' 

life
 

q
u

a
lity. 

Ea
rly 

in
te

rve
n

tio
n

 
p

ro
vid

e
d

 
in

 
th

e
 so

c
ia

l 
c

a
re

 
syste

m
 

in
 

C
ro

a
tia

 
w

a
s tra

n
sp

o
se

d
 in

to
 a

 le
g

a
l fra

m
e

w
o

rk in
 2011, w

ith
 th

e
 a

im
 o

f im
p

ro
vin

g
 

th
e

 
d

e
ve

lo
p

m
e

n
ta

l 
o

u
tc

o
m

e
s 

a
n

d
 

a
lso

 
p

re
ve

n
tin

g
 

p
o

ssib
le

 
C

h
ild

 
D

isp
la

c
e

m
e

n
t 

a
lo

n
g

 
w

ith
 

o
th

e
r m

e
a

su
re

s 
w

h
ic

h
 

try 
to

 
a

vo
id

 
se

p
a

ra
tio

n
 

fro
m

 th
e

 
fa

m
ily a

n
d

 p
la

c
e

m
e

n
t in

 th
e

 in
stitu

tio
n

. A
lth

o
u

g
h

 o
n

e
 o

f th
e

 b
a

sic
 

c
o

n
d

itio
n

s fo
r p

ro
vid

in
g

 th
a

t - c
le

a
r le

g
a

l fra
m

e
w

o
rk - e

xists, th
e

 
situ

a
tio

n
 in

 
th

e
 fie

ld
 is d

istu
rb

in
g

 in
 te

rm
s o

f c
h

ild
re

n
' rig

h
ts p

ro
te

c
tio

n
. In

 o
rd

e
r to

 h
a

ve
 

a
 p

e
rsp

e
c

tive
 o

f c
h

ild
re

n
 w

ith
 

d
e

ve
lo

p
m

e
n

ta
l p

ro
b

le
m

s rig
h

ts a
 

q
u

a
lity 

su
rve

y 
w

a
s 

c
o

n
d

u
c

te
d

. 
P

a
rtic

ip
a

n
ts 

w
e

re
 

e
m

p
lo

ye
e

s 
in

 
th

e
 

so
c

ia
l 

c
a

re
 

syste
m

 (N
=

12) 
a

n
d

 in
 th

e
 h

e
a

lth
 p

ro
te

c
tio

n
 syste

m
 (N

=
11) p

u
b

lic
 p

o
lic

y 
m

a
ke

rs (re
le

va
n

t M
in

istrie
s a

n
d

 O
m

b
u

d
sm

a
n

, N
=

8). Th
e

 m
e

th
o

d
s u

se
d

 
w

e
re

 
Tria

n
g

u
la

tio
n

 
a

n
d

 
D

a
ta

 
In

te
g

ra
tio

n
, 

in
 

o
rd

e
r 

to
 

a
tta

in
 

m
o

re
 

p
re

c
ise

 
d

e
sc

rip
tio

n
s 

a
n

d
 

u
n

d
e

rsta
n

d
in

g
 

o
f 

th
e

 
situ

a
tio

n
 

in
 

C
ro

a
tia

. 
Th

e
 

re
su

lts 
in

d
ic

a
te

 
th

e
 

fo
llo

w
in

g
: 

lo
w

-le
ve

l p
a

rtic
ip

a
tio

n
 

o
f 

c
h

ild
re

n
 

a
n

d
 

fa
m

ilie
s in 

c
a

re
 

p
la

n
n

in
g

 
a

n
d

 
a

p
p

lic
a

tio
n

, 
n

o
n

-e
xiste

n
t 

n
e

tw
o

rks 
a

n
d

 
sh

iftin
g

 
re

sp
o

n
sib

ilitie
s 

a
m

o
n

g
 

sta
ke

h
o

ld
e

rs, 
n

o
n

-e
ffic

ie
n

t 
c

o
o

rd
in

a
tio

n
 

o
f 

c
risis 

situ
a

tio
n

 a
n

d
 u

n
b

a
la

n
c

e
d

 
in

te
rp

re
ta

tio
n

 o
f le

g
a

l p
ro

visio
n

s a
n

d
 lo

w
 le

ve
l 

se
rvic

e
s 

a
va

ila
b

le
 

to
 

su
c

h
 

c
h

ild
re

n
. 

Th
is 

p
a

p
e

r 
c

o
n

trib
u

te
s 

to
 

th
e

 
u

n
d

e
rsta

n
d

in
g

 
o

f 
risk 

fa
c

to
rs 

in
 

a
tta

in
in

g
 

c
h

ild
re

n
' 

w
ith

 
d

e
ve

lo
p

m
e

n
ta

l 
d

iffic
u

ltie
s rig

h
ts a

t th
e

 le
ve

l o
f th

e
 syste

m
s sc

ru
tin

ize
d

. Fin
a

lly, th
e

 p
a

p
e

r 
g

ive
s 

c
le

a
r 

g
u

id
e

lin
e

s 
to

 
d

e
ve

lo
p

 
w

o
rkin

g
 

m
o

d
e

ls 
w

h
ic

h
 

sh
o

u
ld

 
b

e
 

im
p

le
m

e
n

te
d

 
in

 
o

rd
e

r 
to

 
im

p
ro

ve
 

c
h

ild
re

n
' 

rig
h

ts 
p

ro
te

c
tio

n
 

situ
a

tio
n

, 
p

re
ve

n
t 

C
h

ild
 

D
isp

la
c

e
m

e
n

t 
a

n
d

 
a

c
c

e
le

ra
te

 
th

e
 

p
ro

c
e

ss 
o

f 
d

e
in

stitu
tio

n
a

liza
tio

n
 o

f c
h

ild
re

n
 w

ith
 d

iffic
u

ltie
s. 
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 Fro
m

 th
e

 h
o

sp
ita

l to
w

a
rd

s so
c

ia
l re

in
te

g
ra

tio
n

: th
e

 su
p

p
o

rt p
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r p
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ra
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d
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 o
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n
d
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D
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p
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t o
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n

o
m

ic
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n
d
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c
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n

c
e
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o

lyte
c

h
n
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n
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M
a
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h

e
 - Ita

ly 
   A
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f th
e

 p
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fo
u

n
d

 e
c

o
n

o
m

ic
 c
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e
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e
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re
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m
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a

s 
b

e
e

n
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c
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d

 d
u
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g
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e
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e
c

a
d

e
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n

g
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d
u

c
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n
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f o
p

e
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rs 
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t 
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e
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c
h

 
a
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n
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c
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l 
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o
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c
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p
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n
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g
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n
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n
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 c
o

p
e
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n
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n
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c
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m

e
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p

 
w
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w
a
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e
 

w
e
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o
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e
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c
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f 
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p
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m
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c
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a
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u
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e

n
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a
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n
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c

h
a
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c
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d
 

b
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h
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h
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c
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d
 

h
e
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m

p
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w

h
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h
 

m
a
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 p
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n
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n
d
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e
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m
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e
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 c
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p
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e

 
p
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b
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m
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m
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e
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b

e
g
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n
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g

 
a

n
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c
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a
 

p
e
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n
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d
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c
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e
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n
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e
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c
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e
s re
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p
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o
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c
q
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d
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ir 
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m
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 d
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se
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g
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u
n

d
 c

h
a

n
g
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e
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m
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r th
e
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h

a
b
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tio

n
 

p
h
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w

h
o
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in
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rve
n

tio
n

 
is 

a
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e
d

 
a

t 
im

p
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g

 
th

e
 

p
h
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a

l 
a

n
d

 
c

o
g

n
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 a
b

ilitie
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f th
e

 p
e

rso
n
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c
o

n
d

 a
n

d
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ry c
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a
l p

h
a
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b
e

g
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a

s 
it 

is 
o

f 
g

re
a

t 
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p
o

rta
n

c
e
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in

vo
lve

 
th

e
 

fa
m
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in 

a
 

p
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c
e

ss 
o

f 
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o
rg

a
n

iza
tio

n
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n
d
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c

ia
l re
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g
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tio
n
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 p

a
rtic

u
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r, w
e

 
w
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o

w
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u
 th

e
 

m
e

th
o

d
o

lo
g

y a
n

d
 th

e
 d

e
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p

m
e

n
t p

h
a
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a
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h
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c

tio
n

 c
a
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d

 
o

u
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o
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b

o
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n
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e

 C
e
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R
e
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a
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n
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e
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c
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l 

a
n

d
 

H
e

a
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ra
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P

o
lyte

c
h
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U

n
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o
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M
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R

e
h
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b
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c
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n
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a
n
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, c
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h
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c
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o
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p
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l d
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 o
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 c
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 p
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 p
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c
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 o
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e
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d
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l c
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n
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n
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n
d

 
p
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n

c
e
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n

d
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o
p
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n
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 c
h

o
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e
 

a
n

d
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n
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n
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w
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 c
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n
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p
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o
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n
g

e
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o

w
e
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o
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a
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h

 
a

n
d

 
p
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c
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e

 
d

e
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p

m
e

n
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su
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u
n

d
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g
 

p
e
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n
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n

 
h

a
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n
d

e
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c

u
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n
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m
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u
p
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c
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l c
a
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o
re

 th
a

n
 

o
th

e
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r e
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m

p
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ld

e
r p

e
o

p
le

 o
r p

e
o

p
le

 w
ith
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a
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in

g
 d
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b

ilitie
s. In

 c
o

n
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st, 
little

 
is 
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o

w
n

 
a

b
o

u
t 

th
e
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e
c
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n
e

e
d
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a

n
d

 
p
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n

c
e
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o
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p
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b
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d
 yo

u
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g
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d
u
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e
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a
p
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n
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o

st 
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a
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a
g

e
 

th
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w
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 c
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n
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h
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w
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a
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d
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e
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c
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p
h
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b
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d

u
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g
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n
d

 
p

a
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n
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c
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n
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e
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ff 

a
n

d
 

m
a

n
a

g
e
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a

n
d
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n
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ry 
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c
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r 
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p
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n
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s fro

m
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n

g
e
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g
lish

 lo
c

a
l a

u
th

o
ritie

s, th
e

 p
re

se
n

ta
tio

n
 

re
p

o
rts 

th
e

 
fa

c
ilita

to
rs 

(a
n

d
 

b
a

rrie
rs) th

a
t 

yo
u

n
g

 
a

d
u

lts 
fa

c
e

d
 

a
n

d
 

th
e

 
p

ra
c

tic
e

 stra
te

g
ie

s e
m

p
lo

ye
d

 b
y p

ra
c

titio
n

e
rs. K

e
y fin

d
in

g
s sp

e
c

ific
 to

 th
e

 
n

e
e

d
s a

n
d

 p
re

fe
re

n
c

e
s o

f p
h

ysic
a

lly 
d

isa
b

le
d

 yo
u

n
g

 a
d

u
lts a
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 e
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re
d

 
in

c
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d
in

g
 yo

u
n

g
 a

d
u

lts' e
xp

e
rie

n
c

e
s o

f w
o

rkin
g

 w
ith

 p
ra

c
titio

n
e

rs, th
e

 ro
le

 o
f 

in
fo

rm
a

l 
su

p
p

o
rt 

a
n

d
 

a
c

c
e

ssin
g

 
re

le
va

n
t 
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fo

rm
a

tio
n

. 
P

ra
c

titio
n

e
rs' 

o
w

n
 

a
p

p
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a
c

h
e

s 
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su

p
p

o
rtin

g
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u

n
g

 
a

d
u

lts 
a

n
d

 
th

e
ir 
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m

ilie
s 

a
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a

lso
 

d
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u
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d
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 sh
o

rt vid
e

o
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g
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u
n

g
 a

d
u

lts a
n

d
 p

ra
c

titio
n

e
rs fro

m
 th

e
 

stu
d

y 
w

ill 
b

e
 

sh
o

w
n

; 
th

e
 

vid
e

o
 

se
e

ks 
to

 
in

fo
rm

 
p

ra
c

titio
n

e
rs 

o
f 

ke
y 

p
ra

c
tic

e
 m

e
ssa

g
e

s fro
m

 th
e

 stu
d

y. Th
e

 re
se

a
rc

h
e

rs c
o

n
c

lu
d

e
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y id
e

n
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g
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m

e
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a
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e
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d
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p
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 c
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f C
h

ic
a

g
o

 Sc
h

o
o

l o
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c
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d
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   Fo

r th
e

 la
st fo

rty ye
a

rs so
c

ia
l w

o
rk re

se
a
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h

e
rs in

 th
e

 U
.S. h

a
ve

 c
o

n
c

e
rn

e
d

 
th

e
m

se
lve

s w
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u
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n
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e

 im
p

a
c

t a
n

d
 

e
ffe

c
tive

n
e

ss o
f so

c
ia

l w
o

rk 
se

rvic
e

s a
n

d
 p

o
lic

ie
s. P

u
b

lic
 a

n
d

 p
riva

te
 a

g
e

n
c

ie
s, a

s w
e

ll a
s c

o
n

su
m

e
rs, 

in
c

re
a

sin
g

ly se
e
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 ju

stify e
xp

e
n

d
itu
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s o

r im
p
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ve

 p
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g
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m
s th

a
t d
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o
t 

w
o
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e

ll e
n

o
u

g
h
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r a

t a
ll b

y u
sin

g
 e
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e

n
c
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f p
ro

g
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m
 

e
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c
tive

n
e

ss. 
Exp

e
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e
n

ta
l 

d
e
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n
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a
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c
o

n
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e
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d
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n
d

a
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o

f 
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p
a

c
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a
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d
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a
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n
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c
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p
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c
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o
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p
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g
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m

s 
o

n
 

c
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ts 
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c

o
m

p
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n
d

 
m
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e

 
n

e
e
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a
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d
va

n
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h
 

d
e
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n

 
a

n
d
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s 

h
a

ve
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n
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th
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n

e
d
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n
c

e
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o

u
t 

e
ffe

c
tive

n
e
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t 

th
e
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d
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u
a

l, p
ro

g
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m
 

a
n

d
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m
 le
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ls, b

u
t m

a
n

y a
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u
e

 
th

a
t so

c
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l w
o

rk re
se

a
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h
 h

a
s b

e
e

n
 

o
ve

rly c
o

n
c

e
rn

e
d

 w
ith

 th
e

 q
u

e
stio

n
 o

f "w
h

a
t w

o
rks" in

 re
la

tio
n

 to
 n

a
rro

w
 

tre
a

tm
e

n
t 

m
o

d
e

ls 
th

a
t 

d
o

 
n

o
t 

a
d

d
re

ss 
th

e
 

c
o

m
p

le
x 

se
rvic

e
 

n
e

e
d

s 
o

f 
c

lie
n

ts. M
a

n
y a

rg
u

e
 w

e
 

sh
o

u
ld

 b
ro

a
d

e
n

 th
e

 fo
c

u
s o

f im
p

a
c

t e
va

lu
a

tio
n

s 
to

 
in

c
lu

d
e

 
c

ro
ss-syste

m
 

a
n

a
lyse

s, 
fo

c
u

s 
o

n
 

p
re

ve
n

tio
n

 
a

s 
w

e
ll 

a
s 

in
te

rve
n

tio
n

 a
n

d
 

c
o

n
c

e
rn

 
o

u
rse

lve
s w

ith
 

th
e

 
a

d
a

p
ta

tio
n

 
a

n
d

 
re

p
lic

a
tio

n
 

o
f se

e
m

in
g

ly e
ffe

c
tive

 m
o

d
e

ls to
 n

e
w

 c
u

ltu
ra

l c
o

n
te

xts. It is th
e

 
p

u
rp

o
se

 
o

f 
th

is 
sym

p
o

siu
m

 
to

 
ta

ke
 

a
 

h
a

rd
 

lo
o

k 
a

t 
e

m
e

rg
in

g
 

c
o

n
c

e
p

tu
a

l 
a

n
d

 
m

e
th

o
d

o
lo

g
ic

a
l 

d
e

ve
lo

p
m

e
n

ts 
in

 
im

p
a

c
t 

e
va

lu
a

tio
n

 
in

 
so

c
ia

l w
o

rk. 
Th

e
 

sym
p

o
siu

m
 w

ill e
xa

m
in

e
 a

p
p

ro
a

c
h

e
s to

 im
p

a
c

t e
va

lu
a

tio
n

s in
 so

c
ia

l w
o

rk 
via

 th
re

e
 a

n
a

lyse
s: (1) o

f a
d

va
n

c
e

s in 
th

e
 

d
e

ve
lo

p
m

e
n

t 
o

f 
c

ro
ss-syste

m
 

im
p

a
c

t 
e

va
lu

a
tio

n
s 

o
f 

in
te

rve
n

tio
n

s 
se

rvin
g

 
fa

m
ilie

s 
w

ith
 

m
ultip

le
 

a
n

d
 

c
o

m
p

le
x 

h
e

a
lth

 
a

n
d

 
so

c
ia

l 
p

ro
b

le
m

s; 
(2) 

o
f 

c
h

a
lle

n
g

e
s 

in
 

th
e

 
u

se
 

o
f 

ra
n

d
o

m
ize

d
 

fie
ld

 
tria

ls 
in

 
p

re
ve

n
tin

g
 

c
h

ild
 

a
n

d
 

a
d

o
le

sc
e

n
t 

p
ro

b
le

m
 

b
e

h
a

vio
rs 

in
 

th
e

 
U

.S.; 
a

n
d

 
(3) 

o
f 

th
e

 
te

n
sio

n
 

b
e

tw
e

e
n

 
fid

e
lity 

a
n

d
 

a
d

a
p

ta
tio

n
 th

a
t a

rise
s in

 virtu
a

lly a
ll a

tte
m

p
ts to

 im
p

o
rt e

vid
e

n
c

e
-b

a
se

d
 

in
te

rve
n

tio
n

s (EBIs) to
 n

e
w

 c
u

ltu
ra

l c
o

n
te

xts. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 c
u

ltu
ra

l a
d

a
p

ta
tio

n
 o

f e
vid

e
n

c
e

-b
a

se
d

 in
te

rve
n

tio
n

s 
 

M
a

rk Fra
se

r 
U

n
ive

rsity o
f N

o
rth

 C
a

ro
lin

a
 

Kn
u

t Su
n

d
e

ll 
N

a
tio

n
a

l Bo
a

rd
 o

f H
e

a
lth

 a
n

d
 So

c
ia

l W
e

lfa
re

, Sw
e

d
e

n
 

   Te
n

sio
n

 b
e

tw
e

e
n

 fid
e

lity a
n

d
 a

d
a

p
ta

tio
n

 a
rise

s in
 virtu

a
lly a

ll a
tte

m
p

ts to
 

im
p

o
rt 

e
vid

e
n

c
e

-b
a

se
d

 
in

te
rve

n
tio

n
s 

(EBIs) 
to

 
n

e
w

 
c

u
ltu

ra
l 

c
o

n
te

xts. 
If 

te
n

sio
n

s 
b

e
tw

e
e

n
 

fid
e

lity 
a

n
d

 
a

d
a

p
ta

tio
n

 
c

a
n

 
b

e
 

re
so

lve
d

, 
th

e
n

 
th

e
 

p
ro

g
ra

m
m

a
tic

 re
a

c
h

 o
f EBIs m

a
y 

b
e

g
in

 to
 h

a
ve

 a
 g

re
a

te
r g

lo
b

a
l p

u
b

lic
 

h
e

a
lth

 im
p

a
c

t. EBIs im
p

le
m

e
n

te
d

 o
u

tsid
e

 o
f th

e
ir h

o
m

e
 c

o
u

n
trie

s c
a

n
 b

e
 

su
b

je
c

t 
to

 
m

in
im

a
l 

o
r 

su
b

sta
n

tia
l 

a
d

a
p

ta
tio

n
. 

Th
e

 
lin

e
 

is 
o

fte
n

 
u

n
c

le
a

r 
b

e
tw

e
e

n
 

w
h

a
t 

c
o

n
stitu

te
s 

a
 

m
in

o
r 

a
d

a
p

ta
tio

n
 

ve
rsu

s 
c

h
a

n
g

e
s 

th
a

t 
fu

n
d

a
m

e
n

ta
lly re

d
e

sig
n

 
h

o
w

 a
n

 
in

te
rve

n
tio

n
 

w
o

rks. 
Th

e
 

p
u

rp
o

se
 

o
f 

th
e

 
p

ro
p

o
se

d
 p

re
se

n
ta

tio
n

 is to
: (1) re

vie
w

 re
p

lic
a

tio
n

 te
sts o

f U
S-b

a
se

d
 EBIs, 

in
c

lu
d

in
g

 re
p

lic
a

tio
n

 fa
ilu

re
s; (2) d

e
sc

rib
e

 a
 c

a
se

 e
xa

m
p

le
 o

f a
n

 a
d

a
p

ta
tio

n
 

o
f a

 U
S-b

a
se

d
 EBI in C

h
in

a
; a

n
d

 (3) d
isc

u
ss e

m
e

rg
in

g
 a

d
a

p
ta

tio
n

 m
o

d
e

ls. 
R

e
p

lic
a

tio
n

 te
sts o

f im
p

o
rte

d
 ESIs: Th

e
 re

su
lts fro

m
 stu

d
ie

s o
f re

p
lic

a
tio

n
s o

f 
U

S-o
rig

in
a

tin
g

 
EBIs 

a
re

 
m

ixe
d

. 
R

e
p

lic
a

tio
n

 
fa

ilu
re

s 
su

g
g

e
st 

th
a

t 
EBIs 

d
e

ve
lo

p
e

d
 

in
 

th
e

 
U

n
ite

d
 

Sta
te

s 
m

a
y 

h
a

ve
 

lo
w

 
re

le
va

n
c

e
 

fo
r 

o
th

e
r 

p
o

p
u

la
tio

n
s a

n
d

 c
o

n
te

xts. A
d

a
p

ta
tio

n
 o

f a
n

 ESI fo
r C

h
in

a
: In

 2006, th
e

 
C

h
in

e
se

 N
a

tio
n

a
l C

o
m

m
issio

n
 o

n
 P

o
p

u
la

tio
n

 a
n

d
 Fa

m
ily Pla

n
n

in
g

 sp
o

n
so

re
d

 
th

e
 d

e
ve

lo
p

m
e

n
t o

f a
 sc

h
o

o
l-b

a
se

d
, so

c
ia

l-e
m

o
tio

n
a

l skills tra
in

in
g

 p
ro

g
ra

m
 

c
a

lle
d

 
Le

t's 
Be

 
Frie

n
d

s 
(LBF). 

Th
e

 
LBF 

p
ro

g
ra

m
 

w
a

s 
b

a
se

d
 

o
n

 
a

n
 

e
vid

e
n

c
e

-su
p

p
o

rte
d

 
U

S 
p

ro
g

ra
m

 
c

a
lle

d
 

M
a

kin
g

 
C

h
o

ic
e

s 
(M

C
). 

Th
e

 
a

d
a

p
ta

tio
n

 
o

f 
M

C
 

in
vo

lve
d

 
12 

so
c

ia
l 

w
o

rk 
fa

c
u

ltie
s 

in
 

C
h

in
a

 
a

n
d

 
th

e
 

U
n

ite
d

 Sta
te

s. Th
e

 c
o

re
 fe

a
tu

re
s o

r d
e

e
p

 stru
c

tu
re

s o
f M

C
 w

e
re

 e
xa

m
in

e
d

 
in

 
lig

h
t o

f C
h

in
e

se
 re

se
a

rc
h

 o
n

 c
h

ild
 d

e
ve

lo
p

m
e

n
t. Th

e
n

 p
ro

g
ra

m
 m

a
te

ria
ls 

w
e

re
 tra

n
sla

te
d

, b
a

c
k tra

n
sla

te
d

, re
vie

w
e

d
, re

-tra
n

sla
te

d
, a

n
d

 re
vise

d
. Th

e
 

a
d

a
p

ta
tio

n
 c

o
n

c
lu

d
e

d
 w

ith
 a

 p
u

b
lic

 h
e

a
rin

g
 in

 Be
ijin

g
. Fin

a
lly, th

e
 a

d
a

p
te

d
 

p
ro

g
ra

m
 w

a
s te

ste
d

 in
 a

 c
o

n
tro

lle
d

 tria
l th

a
t sh

o
w

e
d

 it p
ro

d
u

c
e

d
 c

h
a

n
g

e
s 

in
 th

e
 skills o

f c
h

ild
re

n
. Th

e
 re

su
lts o

f th
is te

st a
n

d
 th

e
 p

ro
c

e
sse

s u
se

d
 to

 
d

e
sig

n
 LBF w

ill b
e

 d
e

sc
rib

e
d

. 
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 So

c
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l W
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rk R
e

se
a
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

D
e

sig
n

 a
n

d
 e

ffe
c

tive
n

e
ss o

f im
p

a
c

t e
va

lu
a

tio
n

s in
 p

re
ve

n
tio

n
 re

se
a

rc
h

 
 

Je
ffre

y Je
n

so
n

 
U

n
ive

rsity o
f D

e
n

ve
r 

Kim
b

e
rly A

. Be
n

d
e

r 
U

n
ive

rsity o
f D

e
n

ve
r 

   In
 

th
e

 
U

.S., 
a

 
p

u
b

lic
 

h
e

a
lth

 
fra

m
e

w
o

rk 
b

a
se

d
 

o
n

 
ta

rg
e

tin
g

 
risk 

a
n

d
 

p
ro

te
c

tive
 fa

c
to

rs fo
r yo

u
th

 p
ro

b
le

m
s h

a
s e

m
e

rg
e

d
 a

s 
a

 m
o

d
e

l to
 g

u
id

e
 

th
e

 
d

e
sig

n
 

a
n

d
 

e
va

lu
a

tio
n

 
o

f 
p

re
ve

n
tive

 
in

te
rve

n
tio

n
s 

in
 

sc
h

o
o

ls 
a

n
d

 
c

o
m

m
u

n
itie

s. 
Effic

a
c

io
u

s 
a

n
d

 
c

o
st- 

e
ffe

c
tive

 
in

te
rve

n
tio

n
s 

th
a

t 
strive

 
to

 
re

d
u

c
e

 risk, in
c

re
a

se
 p

ro
te

c
tio

n
, a

n
d

 im
p

ro
ve

 o
u

tc
o

m
e

s fo
r c

h
ild

re
n

 a
n

d
 

yo
u

th
 

h
a

ve
 

b
e

e
n

 
id

e
n

tifie
d

. 
Th

e
 

a
d

a
p

ta
tio

n
 

a
n

d
 

re
p

lic
a

tio
n

 
o

f 
e

vid
e

n
c

e
-b

a
se

d
 p

re
ve

n
tive

 in
te

rve
n

tio
n

s te
ste

d
 in

 th
e

 U
.S. h

a
s in

c
re

a
se

d
 

sig
n

ific
a

n
tly in

 Eu
ro

p
e

a
n

 c
o

u
n

trie
s. Th

e
 p

u
rp

o
se

 o
f th

is p
re

se
n

ta
tio

n
 is to

: 1) 
tra

c
e

 
th

e
 

e
vo

lu
tio

n
 

o
f 

p
re

ve
n

tive
 

in
te

rve
n

tio
n

s; 
2) 

re
vie

w
 

c
o

m
m

o
n

 
a

p
p

ro
a

c
h

e
s 

to
 

e
va

lu
a

tin
g

 
in

te
rve

n
tio

n
s; 

3) 
p

re
se

n
t 

fin
d

in
g

s 
fro

m
 

a
 

syste
m

a
tic

 
re

vie
w

 
o

f 
th

e
 

e
ffic

a
c

y 
o

f 
sc

h
o

o
l 

a
n

d
 

c
o

m
m

u
n

ity p
re

ve
n

tio
n

 
p

ro
g

ra
m

s; a
n

d
 4) d

isc
u

ss im
p

lic
a

tio
n

s a
sso

c
ia

te
d

 w
ith

 re
p

lic
a

tin
g

 p
re

ve
n

tive
 

in
te

rve
n

tio
n

s 
in

 
Eu

ro
p

e
 a

n
d

 
o

th
e

r p
a

rts 
o

f 
th

e
 

w
o

rld
. 

Fin
d

in
g

s 
fro

m
 

tw
o

 
ra

n
d

o
m

ize
d

 
fie

ld
 

e
xp

e
rim

e
n

ts 
a

im
e

d
 

a
t 

p
re

ve
n

tin
g

 
a

g
g

re
ssio

n
 

a
m

o
n

g
 

c
h

ild
re

n
 a

n
d

 re
d

u
c

in
g

 vic
tim

iza
tio

n
 a

m
o

n
g

 a
d

o
le

sc
e

n
ts a

re
 u

se
d

 to
 illu

stra
te

 
m

e
th

o
d

o
lo

g
ic

a
l a

n
d

 a
n

a
lytic

 e
va

lu
a

tio
n

 to
o

ls. R
e

su
lts fro

m
 a

 
syste

m
a

tic
 

re
vie

w
 o

f e
m

p
iric

a
l d

a
ta

b
a

se
s u

sin
g

 th
e

 se
a

rc
h

 te
rm

s sc
h

o
o

l, c
o

m
m

u
n

ity, 
a

n
d

 
p

re
ve

n
tio

n
 

in
 

c
o

m
b

in
a

tio
n

 
w

ith
 

fo
u

r 
c

o
m

m
o

n
 

p
ro

b
le

m
 

b
e

h
a

vio
rs 

a
m

o
n

g
 

yo
u

th
 

a
re

 
u

se
d

 
to

 
d

e
sc

rib
e

 
th

e
 

e
ffe

c
tive

n
e

ss 
o

f 
p

re
ve

n
tive

 
in

te
rve

n
tio

n
s. 

Pro
g

ra
m

 
c

h
a

ra
c

te
ristic

s 
a

sso
c

ia
te

d
 

w
ith

 
p

o
sitive

 
o

u
tc

o
m

e
s 

a
re

 
d

e
lin

e
a

te
d

. 
Sig

n
ific

a
n

t 
m

e
th

o
d

o
lo

g
ic

a
l 

a
n

d
 

a
n

a
lytic

a
l 

a
d

va
n

c
e

s 
in 

a
sse

ssin
g

 
th

e
 

e
ffe

c
ts 

o
f 

p
re

ve
n

tive
 

in
te

rve
n

tio
n

s, 
in

c
lu

d
in

g
 

th
e

 
u

se
 

o
f 

g
ro

u
p

-ra
n

d
o

m
ize

d
 

d
e

sig
n

s, 
p

ro
p

e
n

sity 
sc

o
re

 
m

a
tc

h
in

g
, 

p
ro

g
ra

m
 

a
d

a
p

ta
tio

n
, 

a
n

d
 

fid
e

lity 
m

o
n

ito
rin

g
, 

h
a

ve
 

b
e

e
n

 
m

a
d

e
 

in
 

p
re

ve
n

tio
n

 
re

se
a

rc
h

. 
O

ve
ra

ll, 
sc

h
o

o
l 

a
n

d
 

c
o

m
m

u
n

ity-b
a

se
d

 
in

te
rve

n
tio

n
s 

a
re

 
a

sso
c

ia
te

d
 

w
ith

 
p

re
ve

n
tin

g
 

a
n

d
/o

r 
re

d
u

c
in

g
 

p
ro

b
le

m
 

b
e

h
a

vio
r 

a
m

o
n

g
 

c
h

ild
re

n
 a

n
d

 a
d

o
le

sc
e

n
ts. C

o
m

m
o

n
 

c
h

a
ra

c
te

ristic
s o

f e
ffe

c
tive

 p
re

ve
n

tive
 

in
te

rve
n

tio
n

s in
c

lu
d

e
 u

sin
g

 a
n

 e
m

p
iric

a
lly-su

p
p

o
rte

d
 th

e
o

re
tic

a
l fra

m
e

w
o

rk, 
in

vo
lvin

g
 

p
a

re
n

ts 
a

n
d

 
c

h
ild

re
n

 
in

 
p

ro
g

ra
m

m
in

g
, 

in
c

lu
d

in
g

 
a

 
fo

c
u

s 
o

n
 

skill-b
u

ild
in

g
, 

re
d

u
c

in
g

 
n

e
g

a
tive

 
so

c
ia

l 
in

flu
e

n
c

e
 

a
n

d
 

a
n

tiso
c

ia
l 

p
e

e
r 

p
re

ssu
re

, a
n

d
 e

n
g

a
g

in
g

 c
o

m
m

u
n

ity sta
ke

h
o

ld
e

rs in
 p

re
ve

n
tio

n
 e

ffo
rts. 
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c
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  In

 p
u

rsu
it o

f e
xc

e
lle

n
c
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isru
p

te
d

 re
la

tio
n

sh
ip

s, 
a

b
u

se
, lo

ss o
r vio

le
n

c
e

, o
fte

n
 in

 th
e

 c
o

n
te

xt o
f p

o
ve

rty a
n

d
 in

e
q

u
a

litie
s. 

A
d

d
itio

n
a

lly, 
so

c
ia

l 
w

o
rk 

re
la

tio
n

sh
ip

s 
re

q
u

ire
 

p
ra

c
titio

n
e

rs 
to

 
u

tilise
 

skills 
w

h
ic

h
 

a
re

 
u

n
d

e
rp

in
n

e
d

 
b

y 
th

e
 

e
ffe

c
tive

 
u

se
 

o
f 

e
m

o
tio

n
, 

fo
r 

e
xa

m
p

le
 

e
m

p
a

th
ic

 
liste

n
in

g
, 

a
ttu

n
e

m
e

n
t, 

a
n

d
 

a
 

w
id

e
 

ra
n

g
e

 
o

f 
skills 

u
tilise

d
 

to
 

e
n

g
a

g
e

 
w

ith
 

in
d

ivid
u

a
ls 

a
n

d
 

fa
m

ilie
s 

in
 

n
e

e
d

. 
H

o
w

e
ve

r, 
c

o
n

te
m

p
o

ra
ry 

d
isc

o
u

rse
s re

g
a

rd
in

g
 e

m
o

tio
n

 in
 so

c
ia

l w
o

rk p
ra

c
tic

e
 a

re
 lim

ite
d

. C
u

rre
n

t 
d

isc
o

u
rse

s in
 

d
ive

rse
 

c
o

u
n

trie
s su

g
g

e
st 

th
a

t 
e

m
o

tio
n

s 
a

re
 p

re
d

o
m

in
a

n
tly 

se
e

n
 a

s n
a

tu
ra

l a
n

d
 u

n
a

vo
id

a
b

le
 e

le
m

e
n

ts in
 th

e
 w

o
rk, w

h
ic

h
 p

ra
c

titio
n

e
rs 

le
a

rn
 to

 
m

a
n

a
g

e
 in

 th
e

 p
ro

c
e

ss o
f tra

in
in

g
. Em

o
tio

n
 m

a
n

a
g

e
m

e
n

t in
 tu

rn
 

is a
sso

c
ia

te
d

 w
ith

 a
 g

ro
w

in
g

 d
isc

o
u

rse
 re

g
a

rd
in

g
 re

silie
n

c
e

 in
 so

c
ia

l w
o

rk. 
Th

e
 

su
g

g
e

stio
n

 
is 

th
a

t 
re

silie
n

t 
p

ra
c

titio
n

e
rs 

m
a

y 
b

e
 

b
e

st 
e

q
u

ip
p

e
d

 
to

 
m

a
n

a
g

e
 

th
e

 
c

h
a

lle
n

g
e

s 
o

f 
e

ve
ryd

a
y 

p
ra

c
tic

e
 

a
n

d
 

th
e

 
c

o
n

se
q

u
e

n
t 

e
m

o
tio

n
a

l 
im

p
a

c
t. 

A
lth

o
u

g
h

 
m

a
n

a
g

e
m

e
n

t 
o

f 
e

m
o

tio
n

s 
m

a
y 

fa
c

ilita
te

 
p

ra
c

tic
e

 
a

n
d

 
a

vo
id

 
p

o
te

n
tia

l 
c

o
m

p
a

ssio
n

 
fa

tig
u

e
 

o
r 

b
u

rn
o

u
t, 

th
is 

a
p

p
ro

a
c

h
 fa

ils to
 a

d
e

q
u

a
te

ly a
d

d
re

ss th
e

 c
o

m
p

le
xitie

s o
f e

m
o

tio
n

 in
 so

c
ia

l 
w

o
rk. Th

is p
a

p
e

r w
ill a

rg
u

e
 th

a
t w

h
ilst d

isc
o

u
rse

s o
f e

m
o

tio
n

 m
a

n
a

g
e

m
e

n
t 

a
n

d
 re

silie
n

c
e

 m
a

y b
e

 h
e

lp
fu

l, th
e

re
 is a

 n
e

e
d

 to
 lo

o
k b

e
yo

n
d

 th
e

se
 to

 
e

xp
lo

re
 n

e
w

 a
n

d
 d

iffe
re

n
t p

e
rsp

e
c

tive
s. H

o
w

 a
re

 e
m

o
tio

n
s u

n
d

e
rsto

o
d

 a
n

d
 

n
a

vig
a

te
d

 b
y p

ra
c

titio
n

e
rs in

 th
e

 o
rg

a
n

isa
tio

n
a

l a
n

d
 re

la
tio

n
a

l c
o

n
te

xt o
f 

th
e

ir 
w

o
rk? 

W
h

a
t 

e
d

u
c

a
tio

n
a

l, 
o

rg
a

n
isa

tio
n

a
l 

o
r 

o
th

e
r 

d
isc

o
u

rse
s 

in
fo

rm
 

h
o

w
 

p
ra

c
titio

n
e

rs 
u

n
d

e
rsta

n
d

 
o

r 
p

ro
c

e
ss 

th
e

ir 
e

m
o

tio
n

s?
 

W
h

a
t 

c
a

n
 

a
lte

rn
a

tive
 

p
e

rsp
e

c
tive

s o
n

 
e

m
o

tio
n

 
o

ffe
r th

e
 

p
ro

fe
ssio

n
?

 
D

ra
w

in
g

 
o

n
 

a
 

ra
n

g
e

 o
f re

se
a

rc
h

 
a

n
d

 th
e

o
ry th

is p
a

p
e

r w
ill a

rg
u

e
 fo

r th
e

 d
e

ve
lo

p
m

e
n

t o
f 

n
e

w
 d

isc
o

u
rse

s a
n

d
 a

 re
-visio

n
in

g
 o

f e
m

o
tio

n
 in

 so
c

ia
l w

o
rk p

ra
c

tic
e

 a
n

d
 

e
d

u
c

a
tio

n
. 
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ro
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ssio

n
a
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d
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c
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ia
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Ste
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n
 Sh
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rd

lo
w

 
K

e
e

le
 U

n
ive

rsity, U
K 

C
a

th
 Bü

c
h

e
r 

K
e

e
le

 U
n

ive
rsity, U

K 
K

a
tie

 M
a

d
d

o
c

k 
K

e
e

le
 U

n
ive

rsity, U
K 

R
o

b
e

rt M
e

re
d

ith
 

K
e

e
le

 U
n

ive
rsity, U

K 
A

n
d

re
w

 M
o

rris 
K

e
e

le
 U

n
ive

rsity, U
K 

A
liso

n Po
o

le
r 

K
e

e
le

 U
n

ive
rsity, U

K 
   Ba

c
kg

ro
u

n
d

: In
 th

e
 U

K th
e

 d
isc

ip
lin

e
 o

f so
c

ia
l w

o
rk is a

c
tive

ly in
vo

lve
d

 
in

 
"In

te
rp

ro
fe

ssio
n

a
l Ed

u
c

a
tio

n
" (IPE), 

w
h

ic
h

 
h

a
s b

e
e

n
 

d
e

fin
e

d
 

a
s o

c
c

u
rrin

g
 

"w
h

e
n

 tw
o

 o
r m

o
re

 p
ro

fe
ssio

n
s le

a
rn

 w
ith

, fro
m

 a
n

d
 a

b
o

u
t e

a
c

h
 o

th
e

r to
 

im
p

ro
ve

 
c

o
lla

b
o

ra
tio

n
 

a
n

d
 

th
e

 
q

u
a

lity 
o

f 
c

a
re

" 
(C

e
n

tre
 

fo
r 

th
e

 
A

d
va

n
c

e
m

e
n

t 
o

f 
In

te
rp

ro
fe

ssio
n

a
l Ed

u
c

a
tio

n
), 

th
e

 
a

sp
ira

tio
n

 
to

 
im

p
ro

ve
 

o
u

tc
o

m
e

s is a
lso

 
e

xp
lic

itly a
rtic

u
la

te
d

 in
 th

e
 b

ro
a

d
ly sim

ila
r W

o
rld

 H
e

a
lth

 
O

rg
a

n
isa

tio
n

 d
e

fin
itio

n
. Th

is p
a

p
e

r re
p

o
rts th

e
 fin

d
in

g
s fro

m
 a

 la
rg

e
 sc

a
le

 
n

a
tio

n
a

l (2014/15) stu
d

y o
f IPE in

 th
e

 U
K, w

h
ic

h
 h

a
s b

e
e

n
 c

o
m

m
issio

n
e

d
 

b
y th

e
 H

e
a

lth
 C

a
re

 P
ro

fe
ssio

n
a

ls C
o

u
n

c
il (H

C
PC

). 
Th

is b
o

d
y re

g
iste

rs so
c

ia
l 

w
o

rke
rs a

n
d

 va
lid

a
te

s p
ro

fe
ssio

n
a

l e
d

u
c

a
tio

n
 in

 so
c

ia
l w

o
rk. M

e
th

o
d

s: D
a

ta
 

h
a

s 
b

e
e

n
 

c
o

lle
c

te
d

 
th

ro
u

g
h

: 
a

) 
a

 
syste

m
a

tic
 

lite
ra

tu
re

 
re

vie
w

 
to

 
EPPI-C

e
n

tre
 sta

n
d

a
rd

s (2010); b
) a

n
 o

n
lin

e
 su

rve
y o

f a
ll H

C
PC

 (a
c

c
re

d
ite

d
 

o
rg

a
n

isa
tio

n
s 

(n
=

250); 
c

) 
te

le
p

h
o

n
e

 
in

te
rvie

w
s 

w
ith

 
20 

ke
y 

se
le

c
te

d
 

in
d

ivid
u

a
ls; d

) c
a

se
 stu

d
ie

s in
 five

 g
e

o
g

ra
p

h
ic

a
lly d

isp
e

rse
d

 re
g

io
n

s. A
n

a
lysis 

h
a

s b
e

e
n

 c
o

n
d

u
c

te
d

 u
sin

g
 SP

SS a
n

d
 N

V
ivo

, b
o

th
 to

 g
a

in
 a

n
 im

p
ro

ve
d

 
u

n
d

e
rsta

n
d

in
g

 
o

f 
th

e
 

e
xte

n
t 

a
n

d
 

n
a

tu
re

 
o

f IP
E 

in
 

th
e

 
e

d
u

c
a

tio
n

 
a

n
d

 
tra

in
in

g
, a

n
d

 a
lso

 to
 id

e
n

tify a
n

d
 a

n
a

lyse
 d

iffe
re

n
t typ

e
s o

f IPE a
c

tivitie
s. 

Fu
rth

e
r th

e
 stu

d
y h

a
s e

xp
lo

re
d

 th
e

 n
a

tu
re

 o
f e

vid
e

n
c

e
 a

b
o

u
t th

e
 im

p
a

c
t o

f 
IP

E. Fin
d

in
g

s A
s p

a
rt o

f th
e

 re
se

a
rc

h
 a

 ta
xo

n
o

m
y o

f fo
rm

s o
f IPE h

a
s b

e
e

n
 

d
e

ve
lo

p
e

d
 th

e
 ra

tio
n

a
le

 b
e

h
in

d
 th

is ta
xo

n
o

m
y w

ill b
e

 p
re

se
n

te
d

. Fin
d

in
g

s 
a

b
o

u
t th

e
 im

p
a

c
t o

f IPE o
n

 th
e

 stu
d

e
n

t e
xp

e
rie

n
c

e
 a

n
d

 c
o

m
p

e
te

n
c

e
 w

ill 
b

e
 

p
re

se
n

te
d

. 
Im

p
lic

a
tio

n
s 

fo
r 

th
e

 
d

e
ve

lo
p

m
e

n
t 

a
n

d
 

im
p

ro
ve

m
e

n
t 

o
f 

p
ro

fe
ssio

n
a

l e
d

u
c

a
tio

n
 in

 so
c

ia
l w

o
rk w

ill b
e

 e
xp

lo
re

d
. Th

is stu
d

y h
a

s b
e

e
n

 
g

ive
n

 e
th

ic
a

l a
p

p
ro

va
l. 
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o

n
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re
n

c
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c
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l W
o

rk R
e

se
a
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h

 
  

N
e

xt g
e

n
e

ra
tio

n
 so

c
ia

l w
o

rk e
d

u
c

a
tio

n
: tra

n
sd

isc
ip

lin
a

ry, tra
n

sla
tio

n
a

l, 
g

lo
b

a
lly c

o
n

n
e

c
te

d
 

 
P

a
u

la
 N

urius 
U

n
ive

rsity o
f W

a
sh

in
g

to
n

, U
SA

 
Su

sa
n

 Ke
m

p
 

U
n

ive
rsity o

f W
a

sh
in

g
to

n
, U

SA
 

Sa
ra

h
 G

e
hle

rt 
U

n
ive

rsity o
f W

a
sh

in
g

to
n

, U
SA

 
   A

s 
fu

n
d

e
rs 

a
n

d
 th

e
 p

u
b

lic
 

p
u

sh
 fo

r 
tim

e
ly, 

m
u

lti-le
ve

l, 
im

p
a

c
tfu

l 
re

sp
o

n
se

s 
to

 
c

o
m

p
le

x, 
p

re
ssin

g
 so

c
ia

l, 
h

e
a

lth
, 

a
n

d
 

e
n

viro
n

m
e

n
ta

l 
p

ro
b

le
m

s, 
re

se
a

rc
h

 
a

n
d

 
p

ra
c

tic
e

 
m

o
d

e
ls 

th
a

t 
b

rid
g

e
 

d
isc

ip
lin

a
ry, 

th
e

o
re

tic
a

l, 
a

n
d

 
m

e
th

o
d

o
lo

g
ic

a
l 

b
o

u
n

d
a

rie
s 

a
re

 
in

c
re

a
sin

g
ly e

xp
e

c
te

d
. So

c
ia

l w
o

rk is in
h

e
re

n
tly a

n
 

in
te

g
ra

tive
 

d
isc

ip
lin

e
, ye

t g
lo

b
a

lly th
e

 p
ro

fe
ssio

n
 fa

c
e

s c
h

a
lle

n
g

e
s in 

e
ffe

c
tive

ly re
sp

o
n

d
in

g
 

to
 th

e
se

 d
e

m
a

n
d

s. K
e

y b
o

d
ie

s o
f tra

n
sd

isc
ip

lin
a

ry in
n

o
va

tio
n

 a
re

 re
sp

o
n

d
in

g
 to

 
lo

c
a

l 
n

e
e

d
s, 

ye
t 

c
ro

ss- 
w

a
lks a

c
ro

ss c
o

u
n

trie
s a

n
d

 
b

o
d

ie
s o

f 
kn

o
w

le
d

g
e

 
a

n
d

 
e

xp
e

rie
n

c
e

 
a

re
 

re
la

tive
ly 

u
n

d
e

rd
e

ve
lo

p
e

d
, 

lim
itin

g
 

syn
e

rg
y 

a
n

d
 

a
d

va
n

c
e

s. 
C

ra
ftin

g
 

su
c

h
 

c
o

n
n

e
c

tio
n

s 
re

q
u

ire
s 

fre
sh

 
th

in
kin

g
 

a
b

o
u

t 
so

c
ia

l 
w

o
rk's 

in
te

rn
a

tio
n

a
l 

re
se

a
rc

h
 c

a
p

a
c

ity. Th
e

 
fie

ld
 

a
lso

 n
e

e
d

s e
d

u
c

a
tio

n
a

l "p
ip

e
lin

e
s" - 

a
c

ro
ss 

le
ve

ls 
o

f 
so

c
ia

l 
w

o
rk 

e
d

u
c

a
tio

n
 

- 
a

im
e

d
 

a
t 

fo
ste

rin
g

 
stu

d
e

n
ts' 

c
ro

ss-d
isc

ip
lin

a
ry, 

in
te

rp
ro

fe
ssio

n
a

l u
n

d
e

rsta
n

d
in

g
 o

f u
n

d
e

rlyin
g

 so
c

ia
l a

n
d

 h
e

a
lth

 
d

e
te

rm
in

a
n

ts, a
b

ility to
 tra

n
sla

te
 th

is kn
o

w
le

d
g

e
 in

to
 e

ffe
c

tive
 

a
n

d
 

su
sta

in
a

b
le

 
so

c
ia

l 
c

a
re

 
a

n
d

 
a

c
tio

n
, 

a
n

d
 

c
a

p
a

c
ity 

to
 

c
o

n
fid

e
n

tly 
a

rtic
u

la
te

 
so

c
ia

l 
w

o
rk's 

u
n

iq
u

e
 

c
o

n
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u
tio

n
s 

in
 

in
te

rd
isc

ip
lin

a
ry re

se
a

rc
h

 a
n

d
 p

ra
c

tic
e

 c
o

n
te

xts. In
 

th
is 

p
re

se
n

ta
tio

n
 

w
e

 
a

im
 

to
 

fo
ste

r 
a

 
c

o
n

ve
rsa

tio
n

 
w

ith
 

in
te

rn
a

tio
n

a
l 

c
o

lle
a

g
u

e
s, 

d
ra

w
in

g
 o

n
 o

u
r d

ive
rse

 e
xp

e
rie

n
c

e
s a

c
ro

ss to
p

-ra
n

ke
d

 U
S u

n
ive

rsitie
s to

 sh
a

re
 to

o
ls 

a
im

e
d

 a
t b

e
tte

r p
re

p
a

rin
g

 
e

m
e

rg
in

g
 sc

h
o

la
rs a

n
d

 p
ra

c
titio

n
e

rs fo
r so

p
h

istic
a

te
d

, 
c

o
m

m
u

n
ity-e

n
g

a
g

e
d

, 
tra

n
sd

isc
ip

lin
a

ry 
a

n
d

 tra
n

sla
tio

n
a

l re
se

a
rc

h
 a

n
d

 
p

ra
c

tic
e

. 
W

e
 

fo
c

u
s 

in
 

p
a

rtic
u

la
r 

o
n

 
a

p
p

ro
a

c
h

e
s 

to
 

so
c

ia
l 

w
o

rk 
e

d
u

c
a

tio
n

 
d

e
sig

n
e

d
 

to
 

e
n

h
a

n
c

e
 

stu
d

e
n

ts' 
tra

n
sd

isc
ip

lin
a

ry 
a

n
d

 
tra

n
sla

tio
n

a
l 

skills 
a

n
d

 
c

o
n

fid
e

n
c

e
. 

P
re

se
n

te
rs w

ill d
ra

w
 u

p
o

n
 p

e
d

a
g

o
g

ic
a

l ro
a

d
m

a
p

s, to
o

ls a
n

d
 re

c
o

m
m

e
n

d
a

tio
n

s 
d

e
ve

lo
p

e
d

 in
 u

n
d

e
rg

ra
d

u
a

te
, g

ra
d

u
a

te
, a

n
d

 p
o

st-g
ra

d
u

a
te

 se
ttin

g
s, h

a
n

d
s-o

n
 

e
xp

e
rie

n
c

e
 in

 m
u

lti-d
isc

ip
lin

e
 re

se
a

rc
h

 te
a

m
s, a

n
d

 le
a

d
e

rsh
ip

 
o

f tra
n

sd
isc

ip
lin

a
ry 

p
re

- a
n

d
 p

o
std

o
c

to
ra

l tra
in

in
g

 in
 life

sp
a

n
 stre

ss, e
n

viro
n

m
e

n
ta

l d
e

te
rm

in
a

n
ts, a

n
d

 
h

e
a

lth
 d

isp
a

ritie
s. 

Exa
m

p
le

s illu
stra

te
 skills su

c
h

 a
s tra

n
sd

isc
ip

lin
a

ry c
o

m
m

u
n

ic
a

tio
n

, 
te

a
m

 
p

ro
b

le
m

 
so

lvin
g

, 
m

e
n

to
rin

g
, 

jo
in

t 
c

a
re

e
r 

d
e

ve
lo

p
m

e
n

t, 
m

u
lti-le

ve
l 

th
e

o
re

tic
a

l a
n

d
 m

e
th

o
d

o
lo

g
ic

a
l p

re
p

a
ra

tio
n

, a
n

d
 c

a
p

a
c

ity to
 a

rtic
u

la
te

 so
c

ia
l 

w
o

rk's u
n

iq
u

e
 c

o
n

trib
u

tio
n

s. Fin
a

lly, w
e

 
w

ill su
m

m
a

rize
 

re
c

e
n

t 
c

a
p

a
c

ity 
b

u
ild

in
g

 
e

ffo
rts 

sp
o

n
so

re
d

 
b

y 
th

e
 

U
S 

So
c

ie
ty 

fo
r 

So
c

ia
l 

W
o

rk &
 

R
e

se
a

rc
h

, 
a

n
d

 
u

rg
e

 
c

ro
ss-p

o
llin

a
tin

g
 c

o
n

ve
rsa

tio
n

s b
rid

g
in

g
 in

te
rn

a
tio

n
a

l e
ffo

rts. 
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e
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c
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o
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e
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a
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c
ia
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A
 

 

Ed
u

c
a

tio
n

 a
s a

n
 in

d
ic

a
to

r o
f th

e
 q

u
a

lity o
f so

c
ia

l se
rvic

e
s 

 
A

n
d

re
a

 Ba
n

o
vc

in
o

va
 

Fa
c

u
lty o

f H
e

a
lth

 Sc
ie

n
c

e
s a

n
d

 So
c

ia
l W

o
rk, D

e
p

a
rtm

e
n

t o
f So

c
ia

l W
o

rk, 
Trn

a
va

 U
n

ive
rsity in

 Trn
a

va
 

Ja
n

a
 Le

vic
ká

 
Fa

c
u

lty o
f H

e
a

lth
 Sc

ie
n

c
e

s a
n

d
 So

c
ia

l W
o

rk, D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk, 

Trn
a

va
 U

n
ive

rsity in
 Trn

a
va

 
M

ic
h

a
e

la
 H

ro
m

ko
vá

 
Fa

c
u

lty o
f H

e
a

lth
 Sc

ie
n

c
e

s a
n

d
 So

c
ia

l W
o

rk, D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk, 

Trn
a

va
 U

n
ive

rsity in
 Trn

a
va

 
Ka

ta
rin

a
 Le

vic
ká

 
Fa

c
u

lty o
f H

e
a

lth
 Sc

ie
n

c
e

s a
n

d
 So

c
ia

l W
o

rk, D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk, 

Trn
a

va
 U

n
ive

rsity in
 Trn

a
va

 
   Th

e
 issu

e
 o

f e
va

lu
a

tio
n

 o
f so

c
ia

l se
rvic

e
s in

 Slo
va

kia
 w

a
s o

p
e

n
e

d
 in

 2008. 
Pro

c
e

ss o
f e

va
lu

a
tio

n
 is a

sso
c

ia
te

d
 w

ith
 a

 
re

q
u

ire
m

e
n

t o
f a

n
 a

d
e

q
u

a
te

 
e

d
u

c
a

tio
n

 o
f w

o
rke

rs in
 va

rio
u

s p
o

sitio
n

s in
 so

c
ia

l se
rvic

e
s. Th

e
 a

im
 o

f th
is 

stu
d

y 
w

a
s 

to
 

d
e

te
rm

in
e

 
th

e
 

im
p

o
rta

n
c

e
 

o
f 

e
d

u
c

a
tio

n
 

a
m

o
n

g
 

d
ire

c
t 

c
o

n
ta

c
t w

o
rke

rs in
 so

c
ia

l se
rvic

e
s se

ttin
g

s. To
 a

c
h

ie
ve

 th
e

 o
b

je
c

tive
 m

ixe
d

 
re

se
a

rc
h

 
d

e
sig

n
 

w
a

s 
u

se
d

. 
Q

u
e

stio
n

n
a

ire
 

su
rve

y 
w

a
s 

d
e

sig
n

e
d

 
to

 
d

e
te

rm
in

e
 

c
lie

n
t 

sa
tisfa

c
tio

n
 

w
ith

 
p

ro
vid

e
d

 
se

rvic
e

s. 
Th

ro
u

g
h

 
se

m
i- 

stru
c

tu
re

d
 

in
te

rvie
w

s, 
w

e
 

in
ve

stig
a

te
d

 
th

e
 

re
la

tio
n

sh
ip

 
b

e
tw

e
e

n
 

w
o

rke
rs 

a
n

d
 

th
e

ir 
p

ro
fe

ssio
n

a
l 

a
c

tivitie
s 

(re
la

tio
n

 
to

 
c

lie
n

ts, 
to

 w
o

rk). 
D

o
c

u
m

e
n

t 
a

n
a

lysis w
a

s fo
c

u
se

d
 o

n
 fin

d
in

g
 e

xa
m

p
le

s o
f g

o
o

d
 p

ra
c

tic
e

. Th
e

 re
se

a
rc

h
 

w
a

s 
c

o
n

d
u

c
te

d
 

o
n

 
a

 
sa

m
p

le
 

o
f 

165 
re

sp
o

n
d

e
n

ts 
w

o
rkin

g
 

o
n

 
8 

so
c

ia
l 

se
rvic

e
s fa

c
ilitie

s. Th
e

 re
sp

o
n

d
e

n
ts w

e
re

 w
o

rke
rs w

o
rkin

g
 in

 d
ire

c
t c

o
n

ta
c

t 
w

ith
 c

lie
n

ts. Fro
m

 th
e

 
p

a
rtia

l re
su

lts o
f th

e
 re

se
a

rc
h

 it is c
le

a
r th

a
t so

c
ia

l 
w

o
rke

rs w
ith

o
u

t a
d

e
q

u
a

te
 e

d
u

c
a

tio
n

 d
o

 n
o

t p
o

sse
ss su

ffic
ie

n
t kn

o
w

le
d

g
e

 
o

f 
th

e
 

m
e

th
o

d
s 

a
n

d
 

te
c

h
n

iq
u

e
s 

o
f 

so
c

ia
l 

w
o

rk 
a

n
d

 
p

a
rt 

o
f 

th
e

m
 

e
xp

re
sse

d
 n

e
g

a
tive

 a
n

d
 e

ve
n

 h
o

stile
 a

p
p

ro
a

c
h

 to
 c

lie
n

ts a
n

d
 

te
n

d
e

n
c

ie
s 

to
 e

lim
in

a
te

 d
ire

c
t c

o
n

ta
c

t a
n

d
 w

o
rk w

ith
 th

e
 c

lie
n

t to
 a

 m
in

im
um

. A
m

o
n

g
 

p
ro

fe
ssio

n
a

ls, w
h

o
 h

a
ve

 su
ffic

ie
n

t e
d

u
c

a
tio

n
 fo

r 
th

e
 p

e
rfo

rm
a

n
c

e
 o

f th
e

ir 
w

o
rk, p

a
rtn

e
rsh

ip
 a

p
p

ro
a

c
h

 w
ith

 a
tte

m
p

ts to
 im

p
ro

ve
 th

e
 q

u
a

lity o
f life

 fo
r 

c
lie

n
ts 

p
re

va
ile

d
. 

Ba
se

d
 

o
n

 
o

u
r re

se
a

rc
h

 
re

su
lts, 

it 
c

a
n

 
b

e
 

sta
te

d
 

th
a

t 
e

d
u

c
a

tio
n

 is a
n

 im
p

o
rta

n
t fa

c
to

r in
flu

e
n

c
in

g
 p

e
rso

n
a

l re
la

tio
n

sh
ip

 
to

 th
e

 
so

c
ia

l w
o

rke
rs p

ro
fe

ssio
n

a
l a

c
tivitie

s, a
s w

e
ll a

s e
n

h
a

n
c

e
s te

a
m

w
o

rk a
n

d
 

u
n

d
e

rsta
n

d
in

g
 o

f c
lie

n
ts w

ith
 d

isa
b

ilitie
s a

s e
q

u
a

l a
u

to
n

o
m

o
u

s b
e

in
g

s. Th
is 

p
a

p
e

r w
a

s p
re

p
a

re
d

 a
s a

 p
a

rt o
f th

e
 p

ro
je

c
t Th

e
 Id

e
n

tity o
f So

c
ia

l W
o

rk in
 

th
e

 
C

o
n

te
xt o

f Slo
va

kia
 

[A
P

V
V

-0524-12] fu
n

d
e

d
 b

y th
e

 Slo
va

k R
e

se
a

rc
h

 
a

n
d

 D
e

ve
lo

p
m

e
n

t A
g

e
n

c
y. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 so
c

ia
l w

o
rk re

se
a

rc
h

 in
 Po

rtu
g

a
l: o

p
o

rtu
n

itie
s a

n
d

 lim
its 

 
M

a
ria

 Ire
n

e
 C

a
rva

lho
 

U
n

ive
rsity o

f Lisb
o

n
, C

A
PP

 
   So

c
ia

l w
o

rk h
a

s a
 se

lf-a
w

a
re

n
e

ss, p
ro

d
u

c
e

d
 th

ro
u

g
h

o
u

t th
e

ir tra
je

c
to

ry a
s 

a
 

p
ro

fe
ssio

n
. 

Th
is 

kn
o

w
le

d
g

e
 

h
a

s 
b

e
e

n
 

p
ro

d
u

c
e

d
 

in
to

 
e

d
u

c
a

tio
n

 
g

ra
d

u
a

te
 (Ba

c
h

e
lo

r), p
o

st-g
ra

d
u

a
te

 e
d

u
c

a
tio

n
 (m

a
ste

rs a
n

d
 d

o
c

to
ra

te
s) 

a
n

d
 th

ro
u

g
h

 
th

e
 p

ro
fe

ssio
n

a
l 

p
ra

c
tic

e
s, a

n
d

 re
c

e
n

tly a
lso

 in
 re

se
a

rc
h

e
s 

d
e

ve
lo

p
e

d
 in

 th
e

 c
o

n
te

xt o
f n

a
tio

n
a

l a
n

d
 tra

n
sn

a
tio

n
a

l re
se

a
rc

h
 p

ro
je

c
ts. 

W
e

 
d

istin
g

u
ish

 in
 a

 first m
o

m
e

n
t, th

e
 re

se
a

rc
h

 c
a

rrie
d

 o
u

t u
n

d
e

r te
a

c
h

in
g

 
g

ra
d

u
a

te
-d

e
g

re
e

-e
sp

e
c

ia
lly a

t th
e

 le
ve

l 
o

f 
a

c
a

d
e

m
ic

 in
te

rn
sh

ip
s, a

n
d

 in
 

th
e

 
fu

n
d

a
m

e
n

ta
l 

a
n

d
 

c
o

m
p

le
m

e
n

ta
ry 

c
o

u
rse

s 
u

n
its 

th
a

t 
in

te
g

ra
te

 
th

e
 

c
u

rric
u

lu
m

 o
f so

c
ia

l w
o

rk d
e

g
re

e
s, a

n
d

 in
 m

a
ste

rs a
n

d
 d

o
c

to
ra

l p
ro

g
ra

m
s 

a
n

d
 

p
u

b
lish

e
d

 
m

a
in

ly 
in

 
b

o
o

ks. 
W

e
 

id
e

n
tify 

th
e

 
c

o
n

trib
u

tio
n

s 
o

f 
so

m
e

 
m

a
g

a
zin

e
s in

 so
c

ia
l w

o
rk a

n
d

 o
th

e
r re

le
va

n
t p

u
b

lic
a

tio
n

s, a
n

d
 c

o
n

sid
e

rin
g

 
th

e
 im

p
o

rta
n

c
e

 o
f th

e
 re

se
a

rc
h

e
s d

e
ve

lo
p

e
d

 in
 re

se
a

rc
h

 c
e

n
te

rs a
n

d
 w

e
 

h
ig

h
lig

h
t 

o
p

p
o

rtu
n

itie
s a

n
d

 
a

d
ve

rsitie
s w

ith
 

re
g

a
rd

 
to

 
th

e
 

re
c

o
g

n
itio

n
 

o
f 

So
c

ia
l w

o
rk a

s a
n

 a
u

to
n

o
m

o
u

s kn
o

w
le

d
g

e
. 
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c
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Th
e

 d
ile

m
m

a
s o

f c
o

n
te

m
p

o
ra

ry so
c

ia
l w

o
rk: a

 c
a

se
 stu

d
y o

f th
e

 so
c

ia
l w

o
rk 

d
e

g
re

e
 in

 En
g

la
n

d
 

 
M

a
rtyn

 H
ig

g
in

s 
Lo

n
d

o
n

 So
u

th
 Ba

n
k U

n
ive

rsity 
   Th

e
 so

c
ia

l w
o

rk d
e

g
re

e
 w

a
s e

sta
b

lish
e

d
 in

 2002 to
 im

p
ro

ve
 th

e
 sta

tu
s a

n
d

 
c

o
m

p
e

te
n

c
y o

f so
c

ia
l w

o
rke

rs. H
o

w
e

ve
r a

fte
r 

th
e

 d
e

a
th

 o
f P

e
te

r C
o

n
n

e
lly 

in
 2007 a

n
d

 th
e

 fin
a

l re
p

o
rt o

f th
e

 So
c

ia
l W

o
rk Ta

sk Fo
rc

e
 (2009) it b

e
c

a
m

e
 

su
b

je
c

t to
 

a
 se

rie
s o

f 
sig

n
ific

a
n

t c
h

a
n

g
e

s w
ith

 th
e

 e
sta

b
lish

m
e

n
t o

f th
e

 
So

c
ia

l 
W

o
rk 

R
e

fo
rm

 
Bo

a
rd

 
to

 
im

p
le

m
e

n
t 

th
e

 
re

visio
n

s 
to

 
so

c
ia

l 
w

o
rk 

e
d

u
c

a
tio

n
 

a
n

d
 so

c
ia

l w
o

rk p
ra

c
tic

e
. Th

e
 a

im
 o

f th
is stu

d
y is to

 id
e

n
tify h

o
w

 
th

e
 

d
e

g
re

e
 

c
a

n
 

illu
m

in
a

te
 

th
e

 
d

ile
m

m
a

s 
o

f 
c

o
n

te
m

p
o

ra
ry 

so
c

ia
l 

w
o

rk 
p

ra
c

tic
e

. A
 q

u
a

lita
tive

 c
a

se
 stu

d
y o

f a
 so

c
ia

l w
o

rk d
e

g
re

e
 p

ro
g

ra
m

m
e

 in 
En

g
la

n
d

 
w

a
s 

u
n

d
e

rta
ke

n
 

a
fte

r 
o

b
ta

in
in

g
 

e
th

ic
a

l 
a

p
p

ro
va

l. 
D

a
ta

 
w

a
s 

c
o

lle
c

te
d

 a
t tw

o
 d

iffe
re

n
t p

o
in

ts in
 tim

e
 b

y m
e

a
n

s o
f in

te
rvie

w
s a

n
d

 fo
c

u
s 

g
ro

u
p

s. 
In

te
rvie

w
s 

w
e

re
 

c
o

n
d

u
c

te
d

 
w

ith
 

a
c

a
d

e
m

ic
s 

(10), 
p

ra
c

tic
e

 
e

d
u

c
a

to
rs (8) a

n
d

 a
c

a
d

e
m

ic
s in

vo
lve

d
 in

 p
ra

c
tic

e
 le

a
rn

in
g

 (2). Tw
o

 fo
c

u
s 

g
ro

u
p

s w
e

re
 u

n
d

e
rta

ke
n

 
w

ith
 se

rvic
e

 u
se

rs (11) a
n

d
 th

re
e

 fo
c

u
s g

ro
u

p
s 

w
ith

 stu
d

e
n

ts (17). A
 to

ta
l o

f 48 p
a

rtic
ip

a
n

ts w
e

re
 in

vo
lve

d
 

in
 

th
e

 d
a

ta
 

c
o

lle
c

tio
n

. 
A

 th
e

m
a

tic
 a

n
a

lysis a
p

p
ro

a
c

h
 w

a
s a

d
o

p
te

d
 u

tilisin
g

 Bra
u

n
 a

n
d

 
C

la
rk's (2006) m

o
d

e
l. Th

e
 fin

d
in

g
s in

d
ic

a
te

d
 th

a
t th

e
 so

c
ia

l w
o

rk 
d

e
g

re
e

 
c

o
n

ta
in

e
d

 
a

 n
u

m
b

e
r o

f in
h

e
re

n
t c

o
n

tra
d

ic
tio

n
s w

h
ic

h
 w

e
re

 re
fle

c
te

d
 

in
 

so
c

ia
l w

o
rk p

ra
c

tic
e

. Th
e

 c
o

n
trib

u
tio

n
 o

f th
is stu

d
y lie

s in
 th

e
 lin

kin
g

 o
f th

e
 

id
e

n
tifie

d
 d

ic
h

o
to

m
ie

s in
 so

c
ia

l w
o

rk e
d

u
c

a
tio

n
 a

n
d

 p
ra

c
tic

e
 to

 a
 w

id
e

r 
c

o
n

c
e

p
tu

a
l 

stru
c

tu
re

. 
Th

e
se

 
c

o
n

tra
stin

g
 

m
o

d
e

ls 
o

r 
u

n
d

e
rsta

n
d

in
g

s 
o

f 
c

o
n

te
m

p
o

ra
ry so

c
ia

l w
o

rk p
ra

c
tic

e
 n

e
e

d
e

d
 to

 b
e

 c
o

n
te

xtu
a

lise
d

 w
ith

in
 th

e
 

fra
m

e
w

o
rk o

f 
th

e
 

c
o

m
p

le
xity a

n
d

 
a

m
b

iva
le

n
c

e
 

o
f la

te
 

m
o

d
e

rn
 

so
c

ie
ty 

w
ith

in
 w

h
ic

h
 th

e
re

 e
xiste

d
 a

n
 in

d
ivid

u
a

lise
d

 a
p

p
ro

a
c

h
 to

 risk a
n

d
 a

 lo
ss o

f 
tru

st in
 th

e
 p

ro
fe

ssio
n

s. A
n

y re
fo

rm
 o

f th
e

 so
c

ia
l w

o
rk p

ro
fe

ssio
n

 w
o

u
ld

 h
a

ve
 

to
 

a
d

o
p

t 
a

 
c

ritic
a

l 
fra

m
e

w
o

rk 
c

o
n

siste
n

t 
w

ith
 

a
 

la
te

 
m

o
d

e
rn

 
c

o
n

c
e

p
tu

a
lisa

tio
n

 o
f risk a

n
d

 p
ro

fe
ssio

n
a

l e
xp

e
rtise

. 
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c
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Q
u

a
lita

tive
 c

a
se

 stu
d

ie
s: a

sse
ssin

g
 c

h
ild

 w
e

lfa
re

 w
o

rkfo
rc

e
 &

 se
rvic

e
 g

a
p

s 
th

ro
u

g
h

 m
u

ltip
le

 le
n

se
s 

 
R

e
b

e
c

c
a

 D
a

vis 
R

u
tg

e
rs U

n
ive

rsity Sc
h

o
o

l o
f So

c
ia

l W
o

rk 
   Th

is 
p

re
se

n
ta

tio
n

 
w

ill 
fo

c
u

s 
o

n
 

th
e

 
u

se
 

o
f 

q
u

a
lita

tive
 

c
a

se
 

stu
d

ie
s 

fo
r 

id
e

n
tifyin

g
 

w
o

rkfo
rc

e
 

a
n

d
 

se
rvic

e
 

g
a

p
s 

in
 

c
h

ild
 

p
ro

te
c

tio
n

, b
o

th
 a

t th
e

 
syste

m
 le

ve
l in

 
N

ig
e

ria
 

a
n

d
 

a
t 

th
e

 
c

a
se

 
m

a
n

a
g

e
m

e
n

t 
p

ra
c

tic
e

 
le

ve
l in

 
Sw

a
zila

n
d

. Th
is q

u
a

lita
tive

 c
a

se
 

stu
d

y m
e

th
o

d
o

lo
g

y u
tilize

s a
 p

a
rtic

ip
a

to
ry 

a
p

p
ro

a
c

h
 fo

r sta
ke

h
o

ld
e

rs a
c

ro
ss se

c
to

rs to
 d

isc
u

ss p
ro

b
le

m
-id

e
n

tific
a

tio
n

, 
re

fe
rra

l 
p

a
th

w
a

ys, d
e

c
isio

n
-m

a
kin

g
, se

rvic
e

 c
o

o
rd

in
a

tio
n

 a
n

d
 in

te
g

ra
tio

n
, 

a
n

d
 

o
u

tc
o

m
e

s 
fo

r 
c

a
se

s. 
Th

e
 

q
u

a
lita

tive
 

c
a

se
 

stu
d

y 
m

e
th

o
d

o
lo

g
y 

is 
d

e
sig

n
e

d
 fo

r stu
d

yin
g

 c
o

m
p

le
x p

h
e

n
o

m
e

n
o

n
 in

 c
o

n
te

xt b
y p

ro
m

o
tin

g
 a

n
 

e
ffe

c
tive

, 
c

o
n

te
xtu

a
lize

d
 

re
fle

c
tio

n
 

o
n

 
p

ra
c

tic
e

. 
Th

is 
is 

e
sp

e
c

ia
lly 

a
p

p
lic

a
b

le
 fo

r c
o

m
p

le
x syste

m
s like

 c
h

ild
 p

ro
te

c
tio

n
 syste

m
s b

e
c

a
u

se
 o

n
e

 
c

a
n

 
e

xp
lo

re
 

c
o

m
p

le
x 

p
ro

c
e

sse
s 

a
t 

m
ultip

le
 

le
ve

ls 
- 

in
d

ivid
u

a
l, 

fa
m

ily, 
c

o
m

m
u

n
ity, o

rg
a

n
iza

tio
n

a
l, a

n
d

 th
e

 b
ro

a
d

e
r syste

m
. Esp

e
c

ia
lly a

p
p

lic
a

b
le

 
a

re
 c

o
m

p
le

x p
ro

b
le

m
s su

c
h

 a
s c

h
ild

 se
xu

a
l a

b
u

se
 a

n
d

 d
o

m
e

stic
 vio

le
n

c
e

. 
Th

e
se

 a
re

 situ
a

tio
n

s in
 w

h
ic

h
 th

o
se

 b
e

in
g

 stu
d

ie
d

 c
a

n
't b

e
 m

a
n

ip
u

la
te

d
 

th
ro

u
g

h
 

e
xp

e
rim

e
n

ta
l d

e
sig

n
 

b
e

c
a

u
se

 
o

f 
th

e
 

sp
e

c
ific

 risks in
vo

lve
d

. 
Th

e
 

stre
n

g
th

 
o

f 
q

u
a

lita
tive

 
c

a
se

 
stu

d
ie

s 
is th

a
t 

sta
ke

h
o

ld
e

rs 
su

c
h

 
a

s 
so

c
ia

l 
w

o
rke

rs, 
c

h
ild

re
n

, 
p

a
re

n
ts 

a
n

d
 

c
a

re
g

ive
rs, 

a
n

d
 

a
u

th
o

ritie
s 

c
a

n
 

te
ll 

th
e

ir 
sto

rie
s, 

o
fte

n
 

w
ith

 
d

iffe
re

n
t 

vie
w

p
o

in
ts. 

Th
is 

a
llo

w
s 

fo
r 

a
 

b
e

tte
r 

u
n

d
e

rsta
n

d
in

g
 

o
f 

th
e

 
d

iffe
re

n
t 

tru
th

s th
ro

u
g

h
 

d
iffe

re
n

t le
n

se
s. It is th

e
se

 
c

o
lle

c
tive

 
sto

rie
s 

th
a

t 
g

ive
 

m
e

a
n

in
g

 
to

 
w

h
y 

c
e

rta
in

 
d

e
c

isio
n

s 
a

n
d

 
p

a
th

w
a

ys 
w

e
re

 
ta

ke
n

 
fro

m
 

p
ro

b
le

m
-id

e
n

tific
a

tio
n

 
to

 
o

u
tc

o
m

e
. 

Th
e

se
 

c
o

n
te

xtu
a

l 
c

o
n

d
itio

n
s 

a
re

 
ju

st 
a

s 
im

p
o

rta
n

t 
a

s 
w

h
a

t 
is 

h
a

p
p

e
n

in
g

. 
Fo

r 
e

xa
m

p
le

, 
yo

u
 

c
a

n
 

a
d

d
re

ss 
c

o
n

te
xtu

a
l 

q
u

e
stio

n
s 

su
c

h
 

a
s: 

W
h

o
 

w
o

rke
d

 
w

h
o

m
? W

h
o

 d
id

n
't w

o
rk w

ith
 w

h
o

m
? W

h
o

 w
a

s in
c

lu
d

e
d

/e
xc

lu
d

e
d

; p
o

w
e

r 
d

iffe
re

n
tia

ls; b
o

u
n

d
a

rie
s; te

a
m

w
o

rk; a
n

d
 o

u
tc

o
m

e
(s)? 

Th
e

 
p

re
se

n
te

r 
w

ith
 

p
ro

vid
e

 
e

xa
m

p
le

s 
o

f 
th

e
 

sp
e

c
ific

 
a

p
p

lic
a

tio
n

s 
th

a
t 

in
c

lu
d

e
s 

g
u

id
e

d
 

d
isc

u
ssio

n
 q

u
e

stio
n

s fo
r 

syste
m

 m
a

p
p

in
g

 a
n

d
 a

sse
ssm

e
n

t (N
ig

e
ria

) a
n

d
 th

e
 

d
e

ve
lo

p
m

e
n

t o
f c

a
se

 m
a

n
a

g
e

m
e

n
t g

u
id

e
lin

e
s fo

r p
ra

c
tic

e
 (Sw

a
zila

n
d

). 
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 H
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w
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 w
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y a
 h

o
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 m
u

ltid
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a
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o
lla

b
o

ra
tio

n
 m

a
ke

s a
 d

iffe
re

n
c

e
 fo

r 
c

h
ild

re
n

 a
t risk 

 
A

n
n

e
 M

a
rie

 V
illum

se
n

 
V

IA
 U

n
ive

rsity C
o

lle
g

e
, D

e
n

m
a

rk 
Lo

u
ise

 A
u

ste
e

n
 Le

th
 

A
a

lb
o

rg
 U

n
ive

rsity, D
e

n
m

a
rk 

   Th
e

 
a

im
 

o
f 

th
is 

re
se

a
rc

h
 

p
ro

je
c

t 
is 

to
 

stu
d

y 
h

o
w

 
a

n
d

 
w

h
y 

h
o

listic
 

m
u

ltid
isc

ip
lin

a
ry c

o
lla

b
o

ra
tio

n
 h

a
s a

 p
o

sitive
 e

ffe
c

t o
n

 
c

h
ild

re
n

 a
t risk a

n
d

 
th

e
ir p

a
re

n
ts. Th

e
 stu

d
y ta

ke
s p

la
c

e
 in

 a
 D

a
n

ish
 m

u
n

ic
ip

a
lity. In

 a
n

 e
ffo

rt to
 

in
c

re
a

se
 p

a
re

n
t e

m
p

lo
ym

e
n

t a
n

d
 

to
 im

p
ro

ve
 w

e
llb

e
in

g
 o

f c
h

ild
re

n
 a

t risk 
th

e
 m

u
n

ic
ip

a
lity h

a
s c

h
o

se
n

 to
 c

o
m

b
in

e
 th

e
 c

a
se

 w
o

rke
r p

o
sitio

n
 so

 o
n

ly 
o

n
e

 p
ro

fe
ssio

n
a

l in
ste

a
d

 o
f tw

o
 h

o
ld

s th
is p

o
sitio

n
 fo

r th
e

 w
h

o
le

 fa
m

ily. Th
e

 
c

a
se

 
w

o
rke

r 
a

lso
 

fu
n

c
tio

n
s 

a
s 

c
o

o
rd

in
a

to
r 

fo
r 

a
ll 

th
e

 
d

iffe
re

n
t 

c
o

lla
b

o
ra

to
rs w

h
o

 a
re

 in
 c

o
n

ta
c

t w
ith

 th
e

 fa
m

ily. Th
is p

ro
c

e
ss is e

va
lu

a
te

d
 

th
ro

u
g

h
 

q
u

a
n

tita
tive

 
d

a
ta

. 
In

 
o

u
r p

a
rtic

u
la

r p
a

rt 
o

f 
th

e
 

stu
d

y, 
fo

c
u

s 
is 

p
la

c
e

d
 u

p
o

n
 th

e
 jo

in
t m

u
ltid

isc
ip

lin
a

ry e
ffo

rts o
f a

ll th
e

se
 c

o
lla

b
o

ra
to

rs. Th
e

 
stu

d
y 

is 
fo

u
n

d
e

d
 

o
n

 
th

e
 

a
ssu

m
p

tio
n

 
th

a
t 

c
h

ild
re

n
 

a
t 

risk 
p

re
se

n
t 

w
ith

 
c

o
m

p
le

x p
ro

b
le

m
s w

h
ic

h
 d

e
m

a
n

d
s c

o
m

p
le

x so
lu

tio
n

s a
n

d
 th

a
t th

e
se

 a
re

 
b

e
st 

re
a

c
h

e
d

 
th

ro
u

g
h

 
m

u
ltid

isc
ip

lin
a

ry 
c

o
lla

b
o

ra
tio

n
. 

M
u

ltid
isc

ip
lin

a
ry 

c
o

lla
b

o
ra

tio
n

 is u
n

d
e

rsto
o

d
 a

s c
o

lla
b

o
ra

tio
n

 a
c

ro
ss p

ro
fe

ssio
n

a
l d

isc
ip

lin
e

s 
w

o
rkin

g
 d

ire
c

tly w
ith

 c
h

ild
re

n
 a

n
d

 fa
m

ilie
s. Th

ro
u

g
h

 th
e

 c
o

lla
b

o
ra

tio
n

, th
e

 
d

iffe
re

n
t p

ro
fe

ssio
n

a
ls w

ill e
xp

a
n

d
 th

e
ir u

n
d

e
rsta

n
d

in
g

 o
f th

e
 c

h
ild

 w
ith

 th
e

 
a

im
 o

f re
a

c
h

in
g

 
a

 
m

u
tu

a
l u

n
d

e
rsta

n
d

in
g

 
o

f n
e

e
d

s. H
e

re
b

y p
e

rc
e

p
tio

n
s 

a
n

d
 in

te
rve

n
tio

n
s a

re
 n

e
g

o
tia

te
d

 b
e

tw
e

e
n

 d
iffe

re
n

t kn
o

w
le

d
g

e
 a

b
o

u
t th

e
 

c
h

ild
 fro

m
 d

iffe
re

n
t se

ttin
g

s. A
 u

se
r p

e
rsp

e
c

tive
, fro

m
 p

a
re

n
ts, is e

sse
n

tia
l in 

th
e

 
q

u
a

lita
tive

 d
a

ta
 c

o
lle

c
tio

n
. Th

is p
e

rsp
e

c
tive

 is c
o

lle
c

te
d

 b
y in

te
rvie

w
s o

f 
p

a
re

n
ts th

ro
u

g
h

o
u

t th
e

 p
ro

je
c

t in
 o

rd
e

r to
 d

isc
o

ve
r h

o
w

 th
e

ir p
e

rc
e

p
tio

n
 o

f 
th

e
ir o

w
n

 a
s w

e
ll a

s th
e

ir c
h

ild
's w

e
ll-b

e
in

g
 is a

ffe
c

te
d

. By c
o

m
b

in
in

g
 th

is 
d

a
ta

 w
ith

 q
u

e
stio

n
n

a
ire

s fille
d

 o
u

t b
y 

p
ro

fe
ssio

n
a

l a
n

d
 p

a
re

n
ts, te

st sc
o

re
s 

fro
m

 th
e

 c
h

ild
 a

s w
e

ll a
s th

e
 q

u
a

n
tita

tive
 d

a
ta

 fro
m

 th
e

 la
rg

e
r stu

d
y it is o

u
r 

h
o

p
e

 to
 c

la
rify w

h
y a

n
d

 h
o

w
 h

o
listic

 m
u

ltid
isc

ip
lin

a
ry c

o
lla

b
o

ra
tio

n
 d

o
e

s 
h

a
ve

 a
 p

o
sitive

 e
ffe

c
t o

n
 c

h
ild

re
n

 a
t risk. 
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d
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e
c

isio
n
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c

e
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a

re
 (re

sid
e

n
tia

l a
n

d
 fo

ste
r c

a
re

): 
m

a
p

p
in

g
 p

la
c

e
m

e
n

ts in
 c

a
re

 u
sin

g
 stre

e
t-le

ve
l 

d
e

p
riva

tio
n

 in
d

ic
e

s 
 

D
o

n
n

a
 O

'Le
a

ry 
C

h
ild

 a
n

d
 Fa

m
ily A

g
e

n
c

y, TU
SLA

, Ire
la

n
d

 
A

la
sta

ir C
h

ristie
 

U
n

ive
rsity C

o
lle

g
e

 C
o

rk 
   In

 
Ire

la
n

d
 

m
o

st 
c

h
ild

re
n

 
e

n
te

r 
th

e
 

c
a

re
 

syste
m

 
p

rim
a

rily 
fo

r 
re

a
so

n
s 

o
f 

n
e

g
le

c
t 

a
n

d
 

c
o

n
c

e
rn

s 
a

b
o

u
t 

th
e

ir 
w

e
lfa

re
. 

Th
e

se
 

re
a

so
n

s 
a

re
 

o
fte

n
 

a
sso

c
ia

te
d

 w
ith

 fa
m

ilie
s livin

g
 in

 a
b

so
lu

te
 a

n
d

 re
la

tive
 p

o
ve

rty. W
h

ile
 th

is is 
re

c
o

g
n

ise
d

 
in

 
p

ro
fe

ssio
n

a
l 

p
ra

c
tic

e
, 

re
la

tive
ly 

little
 

re
se

a
rc

h
 

h
a

s 
b

e
e

n
 

u
n

d
e

rta
ke

n
 o

n
 p

o
ve

rty a
n

d
 c

h
ild

 c
a

re
 p

la
c

e
m

e
n

t d
e

c
isio

n
s. W

h
a

t d
o

 w
e

 
kn

o
w

 a
b

o
u

t th
e

 c
o

n
te

xts w
ith

in
 w

h
ic

h
 th

e
se

 c
h

ild
re

n
 a

n
d

 th
e

ir fa
m

ilie
s live

 
a

n
d

 th
e

 im
p

a
c

t th
is c

o
n

te
xt h

a
s o

n
 p

la
c

e
m

e
n

t d
e

c
isio

n
s a

n
d

 typ
e

s o
f c

a
re

 
p

ro
vid

e
d

?
 

In
 

w
h

a
t 

w
a

ys c
a

n
 

le
ve

ls o
f 

p
o

ve
rty b

e
 

lin
ke

d
 

to
 

p
la

c
e

m
e

n
t 

d
e

c
isio

n
s - w

h
e

th
e

r a
 c

h
ild

 e
n

te
rs, a

n
d

 fo
r h

o
w

 
lo

n
g

 a
 c

h
ild

 re
m

a
in

s in
, 

re
sid

e
n

tia
l a

n
d

/o
r fo

ste
r c

a
re

? Th
is re

se
a

rc
h

 fo
c

u
se

s o
n

 th
e

 m
a

p
p

in
g

 o
f 

p
la

c
e

m
e

n
ts o

f c
h

ild
re

n
 in

 c
a

re
 o

ve
r a

 
p

e
rio

d
 

o
f 

six 
ye

a
rs, 

in
 

re
la

tio
n

 
to

 
n

e
w

 su
rve

y d
a

ta
 d

e
ve

lo
p

e
d

 in
 Ire

la
n

d
, c

a
lle

d
 th

e
 H

P D
e

p
riva

tio
n

 In
d

e
x. 

Th
e

 H
P D

e
p

riva
tio

n
 in

d
e

x m
e

a
su

re
s th

e
 re

la
tive

 a
fflu

e
n

c
e

 o
r d

isa
d

va
n

ta
g

e
, 

a
c

ro
ss sm

a
ll u

n
its o

f p
o

p
u

la
tio

n
 a

n
d

 in
 b

o
th

 ru
ra

l a
n

d
 u

rb
a

n
 

a
re

a
s, u

sin
g

 a
 

ra
n

g
e

 o
f d

a
ta

 c
o

m
p

ile
d

 fro
m

 va
rio

u
s c

e
n

su
se

s. Th
ro

u
g

h
 th

e
 a

p
p

lic
a

tio
n

 o
f 

th
is h

ig
h

ly d
e

ta
ile

d
 in

fo
rm

a
tio

n
 o

n
 d

e
p

riva
tio

n
 to

 re
g

io
n

a
l d

a
ta

 o
f c

h
ild

re
n

 
in

 
c

a
re

 
(w

h
ic

h
 

p
ro

vid
e

s in
fo

rm
a

tio
n

 
o

n
 

w
h

e
re

 
c

h
ild

re
n

 
c

a
m

e
 

fro
m

, a
n

d
 

w
h

e
re

 a
n

d
 w

h
y th

e
y w

e
re

 p
la

c
e

d
 in

 c
a

re
), th

e
 stu

d
y p

ro
vid

e
s fo

r th
e

 first 
tim

e
 in

 Ire
la

n
d

, d
e

ta
ile

d
 in

fo
rm

a
tio

n
 o

n
 th

e
 w

a
ys th

a
t d

iffe
re

n
t le

ve
ls o

f 
d

e
p

riva
tio

n
 

im
p

a
c

t 
o

n
 

c
h

ild
re

n
 

b
e

in
g

 
p

la
c

e
d

 
in

 
c

a
re

 
a

n
d

 
m

a
p

s 
th

e
ir 

p
la

c
e

m
e

n
ts in

 c
a

re
. Th

e
 stu

d
y id

e
n

tifie
s c

le
a

r lin
ks b

e
tw

e
e

n
 

d
e

c
isio

n
s in

 
c

h
ild

 c
a

re
 a

n
d

 d
e

p
riva

tio
n

. Th
e

 re
se

a
rc

h
 h

ig
h

lig
h

ts th
e

 n
e

e
d

 to
 re

d
u

c
e

 
c

h
ild

/fa
m

ily 
p

o
ve

rty 
a

n
d

 
p

ro
vid

e
 

fo
c

u
se

d
 

c
o

m
m

u
n

ity-b
a

se
d

 
p

o
lic

ie
s 

to
 

p
ro

m
o

te
 c

h
ild

re
n

's w
e

lfa
re

. Th
e

 p
a

p
e

r a
lso

 d
isc

u
sse

s th
e

 p
o

te
n

tia
l o

f u
sin

g
 

lo
c

a
tio

n
-b

a
se

d
 

d
a

ta
b

a
se

s to
 re

se
a

rc
h

 a
 va

rie
ty o

f typ
e

s o
f so

c
ia

l w
o

rk 
in

te
rve

n
tio

n
. 
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c
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H
o

w
 is p

a
re

n
ta

l su
b

sta
n

c
e

 m
isu

se
 a

sso
c

ia
te

d
 w

ith
 c

h
ild

 p
ro

te
c

tio
n

 
th

re
sh

o
ld

 d
e

c
isio

n
s m

a
d

e
 b

y so
c

ia
l w

o
rke

rs?: th
e

 fin
d

in
g

s o
f a

 re
tro

sp
e

c
tive

 
c

o
h

o
rt stu

d
y 

 
Je

ssic
a

 R
o

y 
U

n
ive

rsity o
f Bristo

l 
   Pa

re
n

ta
l 

su
b

sta
n

c
e

 
m

isu
se

 
is 

a
 

sig
n

ific
a

n
t 

c
h

ild
 

w
e

lfa
re

 
issu

e
 

a
c

ro
ss 

th
e

 
g

lo
b

e
. Th

e
re

 is a
n

 e
xte

n
sive

 b
o

d
y o

f re
se

a
rc

h
 

d
e

ta
ilin

g
 

th
e

 
d

e
le

te
rio

u
s 

im
p

a
c

t 
th

a
t 

p
a

re
n

ta
l 

su
b

sta
n

c
e

 
m

isu
se

 
c

a
n

 
h

a
ve

 
u

p
o

n
 

c
h

ild
re

n
's 

p
h

ysic
a

l, e
m

o
tio

n
a

l a
n

d
 

d
e

ve
lo

p
m

e
n

ta
l w

e
llb

e
in

g
. H

o
w

e
ve

r th
e

 p
a

rtic
u

la
r 

risk th
a

t p
a

re
n

ta
l su

b
sta

n
c

e
 m

isu
se

 p
re

se
n

ts to
 c

h
ild

re
n

 c
a

n
 b

e
 o

b
sc

u
re

d
 b

y 
its 

c
o

-m
o

rb
id

ity a
n

d
 in

te
ra

c
tio

n
 w

ith
 o

th
e

r im
p

o
rta

n
t risk fa

c
to

rs. Th
is p

a
p

e
r 

e
xp

lo
re

s h
o

w
 c

h
ild

 p
ro

te
c

tio
n

 th
re

sh
o

ld
 d

e
c

isio
n

s m
a

d
e

 
b

y so
c

ia
l w

o
rke

rs 
a

re
 

a
sso

c
ia

te
d

 
w

ith
 

p
a

re
n

ta
l 

su
b

sta
n

c
e

 
m

isu
se

 
vis-à

-vis 
o

th
e

r 
risk 

a
n

d
 

p
ro

te
c

tive
 

fa
c

to
rs. 

A
 

re
tro

sp
e

c
tive

 
c

o
h

o
rt 

stu
d

y 
w

a
s 

u
n

d
e

rta
ke

n
 

u
sin

g
 

c
lin

ic
a

l d
a

ta
 m

in
in

g
 to

 e
xtra

c
t in

fo
rm

a
tio

n
 fro

m
 200 so

c
ia

l w
o

rk c
a

se
 file

s o
f 

a
n

 En
g

lish
 ru

ra
l 

lo
c

a
l a

u
th

o
rity. A

t th
e

 p
o

in
t o

f d
a

ta
 c

o
lle

c
tio

n
, c

h
ild

re
n

 
w

e
re

 
a

ssig
n

e
d

 
to

 
o

n
e

 
o

f 
tw

o
 

c
o

h
o

rts; a
 

c
o

h
o

rt o
f c

h
ild

re
n

 
e

xp
o

se
d

 
to

 
p

a
re

n
ta

l 
su

b
sta

n
c

e
 

m
isu

se
 

a
n

d
 

a
 

c
o

h
o

rt 
w

h
o

 
w

e
re

 
n

o
t. 

D
a

ta
 

w
a

s 
c

o
lle

c
te

d
 re

g
a

rd
in

g
 p

a
re

n
ta

l su
b

sta
n

c
e

 m
isu

se
, th

e
 c

h
ild

's 
c

a
se

 p
a

th
w

a
y 

a
n

d
 risk a

n
d

 p
ro

te
c

tive
 fa

c
to

rs in
 th

e
 c

h
ild

's life
. D

a
ta

 w
a

s a
n

a
lyse

d
 via

 
b

iva
ria

te
 

a
n

d
 

m
u

ltiva
ria

te
 

sta
tistic

a
l 

a
n

a
lysis. D

ra
w

in
g

 
o

n
 

th
is 

stu
d

y, 
th

e
 

p
a

p
e

r p
re

se
n

ts th
re

e
 fin

d
in

g
s re

la
tin

g
 to

 th
re

sh
o

ld
 d

e
c

isio
n

s. Firstly, a
n

d
 in

 
c

o
n

tra
st to

 
e

xta
n

t re
se

a
rc

h
, p

a
re

n
ta

l su
b

sta
n

c
e

 m
isu

se
 w

a
s n

o
t o

b
se

rve
d

 
to

 h
a

ve
 a

 sig
n

ific
a

n
t im

p
a

c
t o

n
 th

re
sh

o
ld

 d
e

c
isio

n
s. Po

ssib
le

 
re

a
so

n
s fo

r 
th

is a
re

 th
e

 ru
ra

l lo
c

a
tio

n
 o

f th
e

 stu
d

y a
n

d
 th

e
 u

n
d

e
r-e

stim
a

tio
n

 o
f th

e
 risk 

o
f 

p
a

re
n

ta
l 

a
lc

o
h

o
l m

isu
se

 
o

n
 

c
h

ild
re

n
. 

Se
c

o
n

d
ly, 

a
 

sm
a

ll g
ro

u
p

 
o

f 
risk 

fa
c

to
rs h

a
d

 
sig

n
ific

a
n

t 
p

re
d

ic
tive

 
e

ffe
c

t 
o

ve
r th

re
sh

o
ld

 
d

e
c

isio
n

s. 
Fin

a
lly, 

th
e

re
 w

a
s e

vid
e

n
c

e
 to

 su
g

g
e

st th
a

t re
a

so
n

in
g

 d
e

vic
e

s e
m

p
lo

ye
d

 b
y so

c
ia

l 
w

o
rke

rs w
e

re
 sig

n
ific

a
n

t fa
c

to
rs in

 re
la

tio
n

 to
 th

re
sh

o
ld

 d
e

c
isio

n
s. Th

e
 p

a
p

e
r 

w
ill 

c
o

n
c

lu
d

e
 

b
y 

d
e

sc
rib

in
g

 
h

o
w

 
ke

y 
su

b
sta

n
tive

 
a

n
d

 
m

e
th

o
d

o
lo

g
ic

a
l 

q
u

e
stio

n
s 

a
risin

g
 

fro
m

 
th

e
 

stu
d

y 
h

a
ve

 
b

e
e

n
 

in
c

o
rp

o
ra

te
d

 
in

to
 

th
e

 
p

re
se

n
te

rs’ o
n

-g
o

in
g

 P
h

D
 re

se
a

rc
h

. 
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p
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a
n

 C
o

n
fe

re
n

c
e

 fo
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c
ia

l W
o

rk R
e

se
a

rc
h

 
  N

a
rra

tive
 in

q
u

iry a
s so

c
ia

l w
o

rk re
se

a
rc

h
 m

e
th

o
d

o
lo

g
y: e

xa
m

p
le

 o
f fife

 c
o

u
rse

 
e

ve
n

t h
isto

ry m
o

d
e

l in
 th

e
 fie

ld
 o

f d
isa

b
ility 

 
N

a
ta

lia
 Lisa

k 
U

n
ive

rsity o
f Za

g
re

b
, Fa

c
u

lty o
f Ed

u
c

a
tio

n
 a

n
d

 R
e

h
a

b
ilita

tio
n

 Sc
ie

n
c

e
s 

D
aniela Bratković

 
U

n
ive

rsity o
f Za

g
re

b
, Fa

c
u

lty o
f e

d
u

c
a

tio
n

 a
n

d
 re

h
a

b
ilita

tio
n

 sc
ie

n
c

e
s 

   Th
e

re
 h

a
s b

e
e

n
 a

 g
re

a
t d

e
a

l o
f in

te
re

st in
 th

e
 c

o
n

c
e

p
t o

f n
a

rra
tive

 a
c

ro
ss th

e
 

h
u

m
a

n
 

a
n

d
 

so
c

ia
l 

sc
ie

n
c

e
s 

in
 

th
e

 
la

st 
30 

ye
a

rs. 
Th

e
 

in
te

n
tio

n
 

w
a

s 
o

n
 

im
p

le
m

e
n

ta
tio

n
 o

f re
se

a
rc

h
 fin

d
in

g
s in

 th
e

 so
c

ia
l p

o
lic

y a
n

d
 p

ra
c

tic
e

. Th
e

 
c

o
m

m
o

n
 fo

c
u

s o
f so

c
ia

l re
se

a
rc

h
 th

a
t p

a
ys a

tte
n

tio
n

 to
 n

a
rra

tive
 a

re
: in

te
re

st 
in

 p
e

o
p

le
’s live

d
 e

xp
e

rie
n

c
e

s, d
e

sire
 to

 e
m

p
o

w
e

r re
se

a
rc

h
 p

a
rtic

ip
a

n
ts a

n
d

 
a

llo
w

 th
e

m
 to

 c
o

n
trib

u
te

 to
 d

e
te

rm
in

in
g

 th
e

 re
le

va
n

t re
se

a
rc

h
 th

e
m

e
s a

n
d

 
a

n
 in

te
re

st in
 th

e
 p

ro
c

e
ss a

n
d

 c
h

a
n

g
e

s (Ellio
tt, 2005, p

.6). In
 th

e
 fie

ld
 o

f 
d

isa
b

ility, 
n

a
rra

tive
s 

a
re

 
im

p
o

rta
n

t 
to

 
u

n
d

e
rsta

n
d

 
id

e
n

tity 
a

n
d

 
th

e
 

so
c

ia
l 

c
o

n
te

xt (Prie
stle

y e
d

., 2001, p
.4). Pe

o
p

le
 w

ith
 d

isa
b

ilitie
s fa

c
e

 d
iffe

re
n

t life
 

c
h

a
n

c
e

s a
n

d
 h

a
ve

 d
iffe

re
n

t life
 e

xp
e

rie
n

c
e

s re
la

te
d

 to
 sp

e
c

ific
 d

isa
b

lin
g

 
b

a
rrie

rs in
 th

e
ir so

c
ie

ty. To
 e

xp
lo

re
 th

e
 so

c
ia

l c
o

n
te

xt th
a

t sh
a

p
e

s b
io

g
ra

p
h

ie
s 

o
r life

tim
e

 tra
je

c
to

rie
s in

 e
ve

ryd
a

y life
 o

f p
e

o
p

le
 w

ith
 d

isa
b

ilitie
s a

n
d

 th
e

ir 
fa

m
ilie

s 
in

 
C

ro
a

tia
 

th
e

 
sig

n
ific

a
n

t 
life

 
c

o
u

rse
 

e
ve

n
ts 

m
o

d
e

l 
h

a
s 

b
e

e
n

 
c

o
n

stru
c

te
d

 in
 th

is re
se

a
rc

h
, th

ro
u

g
h

 c
o

lle
c

tin
g

 life
 sto

rie
s. Th

e
 c

o
n

stru
c

tio
n

 o
f 

th
is m

o
d

e
l w

a
s u

se
fu

l fo
r e

va
lu

a
tio

n
 o

f so
c

ia
l w

o
rk p

ra
c

tic
e

 a
n

d
 se

rvic
e

 
d

e
live

ry in
 th

e
 fie

ld
 o

f d
isa

b
ility a

n
d

 to
 im

p
ro

ve
 d

e
c

isio
n

 m
a

kin
g

, c
o

m
m

u
n

ity 
a

n
d

 p
o

lic
y p

ra
c

tic
e

. Th
is is th

e
 first typ

e
 o

f q
u

a
lita

tive
 re

se
a

rc
h

 w
ith

 n
a

rra
tive

 
a

p
p

ro
a

c
h

 in
 th

e
 fie

ld
 o

f d
isa

b
ility c

o
n

d
u

c
te

d
 in

 C
ro

a
tia

. Th
e

 fo
c

u
s is o

n
 

e
xp

la
n

a
tio

n
 th

e
 p

ro
c

e
ss o

f c
o

lle
c

tin
g

 a
n

d
 a

n
a

lysin
g

 life
 sto

rie
s w

ith
 p

a
re

n
ts o

f 
c

h
ild

re
n

 
w

ith
 

in
te

lle
c

tu
a

l 
d

isa
b

ilitie
s 

in
 

C
ro

a
tia

 
b

a
se

d
 

o
n

 
th

e
ir 

sig
n

ific
a

n
t 

e
ve

n
ts, 

e
xp

e
rie

n
c

e
 

o
f 

d
isc

rim
in

a
tio

n
 

a
n

d
 

a
w

a
re

n
e

ss 
o

f 
d

isc
rim

in
a

tio
n

. 
Sp

e
c

ific
 so

c
ia

l c
o

n
te

xt th
a

t d
e

fin
e

s life
 c

o
u

rse
 o

f th
e

se
 fa

m
ilie

s re
p

re
se

n
ts th

e
 

h
isto

ric
a

l in
flu

e
n

c
e

 o
n

 so
c

ie
ta

l in
e

q
u

itie
s in

 C
ro

a
tia

n
 so

c
ie

ty. Ba
se

d
 o

n
 th

e
se

 
fin

d
in

g
s so

m
e

 n
e

w
 re

se
a

rc
h

 q
u

e
stio

n
s w

e
re

 o
p

e
n

e
d

 a
n

d
 c

e
rta

in
 d

ire
c

tio
n

s fo
r 

fu
rth

e
r re

se
a

rc
h

 in
 th

e
 a

re
a

 o
f q

u
a

lity o
f life

 o
f p

e
o

p
le

 w
ith

 d
isa

b
ilitie

s w
e

re
 

sh
a

p
e

d
. 
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 Fa
m
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u
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 c
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n
fe
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c
e
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d
 c

u
ltu
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o
m

p
e

te
n

c
e

 in
 so

c
ia

l w
o

rk m
o

d
e

 o
f 

p
re

se
n

ta
tio

n
 

 
R

a
vind

e
r Ba

rn
 

R
o

ya
l H

o
llo

w
a

y U
n

ive
rsity o

f Lo
n

d
o

n
 

   Fa
m

ily G
ro

u
p

 C
o

n
fe

re
n

c
e

s (FG
C

) a
s a

 m
e

th
o

d
 o

f p
re

ve
n

tive
 w

o
rk c

a
m

e
 

in
to

 b
e

in
g

 o
ve

r tw
o

 d
e

c
a

d
e

s a
g

o
. M

o
re

o
ve

r, th
e

 
FG

C
 a

p
p

ro
a

c
h

 a
ro

se
 

fro
m

 a
 m

in
o

rity c
u

ltu
ra

l p
e

rsp
e

c
tive

 a
n

d
 th

e
 risin

g
 n

u
m

b
e

rs o
f M

a
o

ri c
h

ild
re

n
 

in
 sta

te
 c

a
re

 in
 N

e
w

 Ze
a

la
n

d
. Tw

o
 d

e
c

a
d

e
s a

fte
r th

e
 Fa

m
ily R

ig
h

ts G
ro

u
p

 
first c

h
a

m
p

io
n

e
d

 FG
C

 in
 th

e
 U

K, it is a
 g

re
a

t c
o

n
c

e
rn

 th
a

t w
e

 kn
o

w
 little

 o
r 

n
o

th
in

g
 a

b
o

u
t h

o
w

 su
c

h
 a

n
 a

p
p

ro
a

c
h

 is b
e

in
g

 u
tilise

d
 w

ith
 c

u
ltu

ra
lly d

ive
rse

 
fa

m
ilie

s in
 th

e
 U

K. Th
is p

a
p

e
r d

ra
w

s u
p

o
n

 a
n

 e
m

p
iric

a
l stu

d
y c

a
rrie

d
 o

u
t in

 
Lo

n
d

o
n

 to
 a

sc
e

rta
in

 th
e

 vie
w

s a
n

d
 e

xp
e

rie
n

c
e

s o
f so

c
ia

l a
n

d
 c

o
m

m
u

n
ity 

w
o

rk 
FG

C
 

c
o

-o
rd

in
a

to
rs 

a
n

d
 

m
a

n
a

g
e

rs, 
lo

c
a

te
d

 
in

 
sta

tu
to

ry 
a

n
d

 
n

o
n

-g
o

ve
rn

m
e

n
t 

o
rg

a
n

isa
tio

n
s, 

w
h

o
 

e
m

p
lo

ye
d

 
th

e
 

FG
C

 
a

p
p

ro
a

c
h

 
w

ith
 

c
u

ltu
ra

lly 
d

ive
rse

 
fa

m
ilie

s. 
Fin

d
in

g
s 

fro
m

 
th

is 
stu

d
y 

a
re

 
d

isc
u

sse
d

 
in

 
th

e
 

c
o

n
te

xt 
o

f 
e

xta
n

t 
re

se
a

rc
h

 
lite

ra
tu

re
 

in
to

 
th

e
 

n
a

tu
re

 
a

n
d

 
e

xte
n

t 
o

f 
in

vo
lve

m
e

n
t o

f Bla
c

k a
n

d
 m

in
o

rity e
th

n
ic

 (BM
E) fa

m
ilie

s w
ith

 c
h

ild
 w

e
lfa

re
 

se
rvic

e
s a

c
ro

ss th
e

 g
lo

b
e

. M
o

re
o

ve
r, g

ive
n

 th
e

 in
h

e
re

n
t e

m
p

h
a

sis o
n

 th
e

 
fo

u
n

d
a

tio
n

a
l 'c

u
ltu

ra
l fra

m
e

w
o

rk' o
f th

e
 FG

C
 a

p
p

ro
a

c
h

, th
e

 p
a

p
e

r m
a

ke
s 

a
n

 im
p

o
rta

n
t c

o
n

trib
u

tio
n

 to
 th

e
 lite

ra
tu

re
 o

n
 

'c
u

ltu
ra

l c
o

m
p

e
te

n
c

e
' w

ith
in

 
so

c
ia

l w
o

rk th
ro

u
g

h
 th

e
 p

ra
c

tic
e

 o
f FG

C
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

M
a

p
p

in
g

 so
c

ia
l w

o
rk p

ra
c

tic
e

: a
n

 in
te

ra
c

tio
n

a
l p

e
rsp

e
c

tive
 o

n
 e

n
g

a
g

in
g

 
fa

th
e

rs 
 

Jo
n

 Sym
o

nd
s 

U
n

ive
rsity o

f Bristo
l 

   Th
e

re
 is n

o
w

 w
id

e
sp

re
a

d
 re

c
o

g
n

itio
n

 th
a

t fa
th

e
rs sh

o
u

ld
 b

e
 e

n
g

a
g

e
d

 b
y 

c
h

ild
 w

e
lfa

re
 se

rvic
e

s. W
h

e
n

 th
e

y a
re

 a
c

tive
ly 

e
n

g
a

g
e

d
, th

e
y c

a
n

 b
e

 a
 

va
lu

a
b

le
 re

so
u

rc
e

 in
 m

a
kin

g
 a

 p
o

sitive
 d

iffe
re

n
c

e
 

to
 c

h
ild

re
n

's live
s a

n
d

 
w

h
e

n
 th

e
y p

re
se

n
t a

 risk to
 th

e
 

c
h

ild
, th

e
ir e

n
g

a
g

e
m

e
n

t c
a

n
 in

fo
rm

 risk 
p

la
n

n
in

g
 to

 in
c

re
a

se
 a

 c
h

ild
's sa

fe
ty. A

s w
e

ll a
s g

ivin
g

 m
e

n
 a

 fa
ir c

h
a

n
c

e
 to

 
b

e
 

in
vo

lve
d

 
in

 
se

rvic
e

s, 
e

n
g

a
g

in
g

 
w

ith
 

th
e

m
 

a
lso

 
o

ffe
rs 

a
 

'c
a

ll 
to

 
re

sp
o

n
sib

ility' 
th

a
t 

h
o

ld
s 

th
e

m
 

to
 

a
c

c
o

u
n

t 
fo

r 
th

e
ir 

a
b

se
n

c
e

 
o

r 
a

b
u

sive
 

b
e

h
a

vio
u

r. 
H

o
w

e
ve

r, 
p

ra
c

titio
n

e
rs 

a
re

 o
fte

n
 sp

e
a

kin
g

 o
n

ly 
to

 th
e

 m
o

th
e

r 
a

n
d

 a
lso

 h
a

ve
 to

 b
a

la
n

c
e

 th
e

 n
e

e
d

 to
 b

u
ild

 a
n

 e
m

p
o

w
e

rin
g

 re
la

tio
n

sh
ip

 
w

ith
 h

e
r. W

h
a

t w
a

ys 
d

o
 p

ra
c

titio
n

e
rs e

m
p

lo
y, th

e
re

fo
re

, to
 m

a
n

a
g

e
 th

e
 

re
q

u
ire

m
e

n
ts 

to
 

su
p

p
o

rt 
m

o
th

e
rs 

a
n

d
 

to
 

e
n

g
a

g
e

 
fa

th
e

rs 
in

 
a

 
sin

g
le

 
c

o
n

ve
rsa

tio
n

? Th
is p

a
p

e
r re

p
o

rts th
e

 fin
d

in
g

s o
f a

n
 ESR

C
 fu

n
d

e
d

 d
o

c
to

ra
l 

stu
d

y th
a

t in
ve

stig
a

te
d

 h
o

w
 p

a
re

n
ts a

n
d

 p
ra

c
titio

n
e

rs ta
lk a

b
o

u
t fa

th
e

rs 
jo

in
in

g
 a

 p
a

re
n

tin
g

 c
o

u
rse

. It d
ra

w
s o

n
 th

e
 re

c
o

rd
in

g
s o

f in
itia

l 
te

le
p

h
o

n
e

 
c

a
lls m

a
d

e
 to

 p
a

re
n

ts re
fe

rre
d

 to
 th

re
e

 p
a

re
n

tin
g

 se
rvic

e
s a

n
d

 u
se

s a
 c

lo
se

 
a

n
a

lysis o
f th

e
 in

te
ra

c
tio

n
s b

e
tw

e
e

n
 six 

p
ra

c
titio

n
e

rs a
n

d
 31 p

a
re

n
ts. By 

ta
kin

g
 a

 C
o

n
ve

rsa
tio

n
 A

n
a

lytic
 a

p
p

ro
a

c
h

, th
is p

a
p

e
r w

ill id
e

n
tify h

o
w

 th
e

 
p

a
rtic

ip
a

n
ts n

e
g

o
tia

te
 th

e
 in

vo
lve

m
e

n
t o

f fa
th

e
rs a

s th
e

 in
te

ra
c

tio
n

 u
n

fo
ld

s. 
In

 d
o

in
g

 so
, it e

vid
e

n
c

e
s th

e
 o

p
p

o
rtu

n
itie

s c
re

a
te

d
 b

y p
ra

c
titio

n
e

rs a
n

d
 th

e
 

p
itfa

lls th
a

t b
e

se
t th

e
m

 in
 th

e
ir a

tte
m

p
ts to

 a
c

h
ie

ve
 th

is. A
lth

o
u

g
h

 th
e

re
 is 

c
o

n
sid

e
ra

b
le

 
va

ria
tio

n
 

in
 

th
e

 
c

a
lls, 

it 
is 

p
o

ssib
le

 
to

 
tra

c
e

 
a

n
 

o
rd

e
r th

a
t 

sp
e

a
ke

rs fo
llo

w
 in

 th
e

 p
ro

g
re

ss o
f th

e
 c

a
ll a

n
d

 in
 th

e
 p

rio
ritie

s th
a

t th
e

y 
a

tte
n

d
 to

. Th
is o

rd
e

r c
a

n
 th

e
n

 b
e

 
m

a
p

p
e

d
 o

u
t w

h
ic

h
 m

a
ke

s it a
va

ila
b

le
 

fo
r p

ra
c

titio
n

e
rs to

 u
se

 a
n

d
 fu

tu
re

 re
se

a
rc

h
e

rs to
 d

e
ve

lo
p

. A
u

d
io

 re
c

o
rd

in
g

s 
o

f p
ra

c
tic

e
 w

ill b
e

 in
c

lu
d

e
d

 in
 th

is p
re

se
n

ta
tio

n
. 
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M
o

th
e

rs o
f p

e
rso

n
s w

ith
 D

o
w

n
's syn

d
ro

m
e

 a
s c

lie
n

ts o
f so

c
ia

l se
rvic

e
s - 

N
o

rw
a

y a
n

d
 P

o
la

n
d

 
 

M
a

rta
 Sałko

w
ska

 
In

stitu
te

 o
f So

c
io

lo
g

y, C
o

lle
g

iu
m

 C
ivita

s, Po
la

n
d

 
   Th

e
 su

b
je

c
t o

f th
is p

re
se

n
ta

tio
n

 is situ
a

tio
n

 o
f m

o
th

e
rs o

f c
h

ild
re

n
, te

e
n

a
g

e
rs 

a
n

d
 

a
d

u
lts 

w
ith

 
D

o
w

n
's 

syn
d

ro
m

e
 

a
s 

c
lie

n
ts 

o
f 

so
c

ia
l 

se
rvic

e
s. 

It 
is 

a
n

 
a

tte
m

p
t to

 c
o

m
p

a
re

 w
o

m
e

n
's a

ttitu
d

e
s to

w
a

rd
s so

c
ia

l c
a

re
 syste

m
 a

n
d

 
so

c
ia

l w
o

rke
rs in

 
N

o
rw

a
y a

n
d

 
in

 
P

o
la

n
d

. 
Th

e
 

p
re

se
n

ta
tio

n
 

is 
b

a
se

d
 

o
n

 
q

u
a

lita
tive

 re
se

a
rc

h
 c

a
rrie

d
 o

u
t in

 P
o

la
n

d
 a

n
d

 in
 N

o
rw

a
y a

m
o

n
g

 m
o

th
e

rs o
f 

p
e

rso
n

s 
w

ith
 

D
o

w
n

's 
syn

d
ro

m
e

 
(2009-2011). 

Th
e

 
stu

d
y 

re
su

lts 
sh

o
w

 
sig

n
ific

a
n

t d
iffe

re
n

c
e

s b
e

tw
e

e
n

 p
a

rtic
ip

a
n

ts in
 m

e
n

tio
n

e
d

 c
o

u
n

trie
s. 

Be
in

g
 

a
 

c
lie

n
t 

o
f 

so
c

ia
l 

se
rvic

e
s 

in
 

P
o

la
n

d
 

m
a

y 
b

e
 

c
o

n
sid

e
re

d
 

sh
a

m
e

fu
l 

a
n

d
 

stig
m

a
tizin

g
, w

h
e

re
a

s in
 N

o
rw

a
y it se

e
m

s n
a

tu
ra

l to
 

re
c

e
ive

 
th

e
m

 w
h

e
n

 
n

e
e

d
e

d
. Th

e
 re

a
so

n
 fo

r th
a

t m
a

y b
e

 th
e

 im
a

g
e

 o
f b

o
th

 so
c

ia
l se

rvic
e

s a
n

d
 

so
c

ia
l c

a
re

 c
lie

n
ts in

 Po
lish

 a
n

d
 

N
o

rw
e

g
ia

n
 so

c
ie

tie
s. In

 P
o

la
n

d
 so

c
ia

l c
a

re
 

is u
su

a
lly a

sso
c

ia
te

d
 w

ith
 p

a
th

o
lo

g
y, u

n
e

m
p

lo
ym

e
n

t, a
lc

o
h

o
lism

, p
e

rso
n

a
l 

tra
g

e
d

y. W
h

a
t is m

o
re

, to
 m

a
n

a
g

e
 w

ith
o

u
t so

c
ia

l c
a

re
, e

ve
n

 if a
 p

e
rso

n
 is 

e
n

title
d

 to
 re

c
e

ive
 its se

rvic
e

s, m
a

y b
e

 c
o

n
sid

e
re

d
 so

m
e

th
in

g
 to

 
b

e
 p

ro
u

d
 

o
f. 

A
c

c
o

rd
in

g
 

to
 

stu
d

y 
p

a
rtic

ip
a

n
ts 

fro
m

 N
o

rw
a

y 
it 

is 
o

b
vio

u
s 

th
a

t 
o

n
e

 
b

e
c

o
m

e
s 

th
e

 
re

c
e

ive
r 

o
f 

so
c

ia
l 

se
rvic

e
s 

w
h

e
n

 
e

n
title

d
 

a
n

d
 

it 
is 

n
o

t 
so

m
e

th
in

g
 to

 b
e

 a
sh

a
m

e
d

 o
f. Th

e
 p

re
se

n
ta

tio
n

 d
isc

u
sse

s m
a

in
 d

iffe
re

n
c

e
s 

a
m

o
n

g
 

P
o

lish
 

a
n

d
 

N
o

rw
e

g
ia

n
 

p
a

rtic
ip

a
n

ts w
h

e
n

 
b

e
c

o
m

in
g

 
a

 
c

lie
n

t 
o

f 
so

c
ia

l c
a

re
 is c

o
n

c
e

rn
e

d
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

A
sse

ssm
e

n
t in

 c
h

ild
 w

e
lfa

re
: p

a
re

n
t's p

e
rsp

e
c

tive
 

 
Jo

h
a

n
n

a
 H

ie
ta

m
ä

ki 
U

n
ive

rsity o
f Jyvä

skylä
, TH

L N
a

tio
n

a
l In

stitu
te

 fo
r H

e
a

lth
 a

n
d

 W
e

lfa
re

 
   Ba

c
kg

ro
u

n
d

: 
Th

is 
re

se
a

rc
h

 
is 

a
 

re
a

listic
 

e
va

lu
a

tio
n

 
o

f 
th

e
 

c
h

ild
 

w
e

lfa
re

 
a

sse
ssm

e
n

t 
fro

m
 th

e
 

p
a

re
n

t's p
o

in
t 

o
f 

vie
w

. 
Th

e
 

fo
c

u
s 

is 
to

 stu
d

y 
h

o
w

 
a

sse
ssm

e
n

t in
te

rve
n

tio
n

, c
lie

n
ts' b

a
c

kg
ro

u
n

d
 a

n
d

 m
u

n
ic

ip
a

lity fa
c

to
rs a

re
 in

 
th

e
 

c
o

n
n

e
c

tio
n

 
to

 
th

e
 

o
u

tc
o

m
e

s. 
Th

e
 

re
se

a
rc

h
 

fo
c

u
se

s 
o

n
 

th
e

 
five

 
o

u
tc

o
m

e
s 

o
f 

th
e

 
a

sse
ssm

e
n

t: 
p

a
re

n
t's 

e
xp

e
rie

n
c

e
 

o
f 

th
e

 
in

c
re

a
se

d
 

a
w

a
re

n
e

ss o
f a

) 
c

h
ild

's situ
a

tio
n

, b
) p

a
re

n
t's re

so
u

rc
e

s a
n

d
 c

) n
e

e
d

s to
 d

o
 

c
h

a
n

g
e

s in
 th

e
 fa

m
ily life

, d
) fa

m
ily situ

a
tio

n
 h

a
s c

h
a

n
g

e
d

 w
o

rse
 o

r 
b

e
tte

r, 
e

) c
o

n
se

n
t vie

w
 o

f th
e

 fa
m

ily situ
a

tio
n

 w
ith

 th
e

 so
c

ia
l w

o
rke

r. M
e

th
o

d
s: Th

e
 

d
a

ta
 

w
a

s 
c

o
lle

c
te

d
 

b
y 

se
n

d
in

g
 

q
u

e
stio

n
n

a
ire

s 
to

 
th

e
 

p
a

re
n

ts 
w

h
o

se
 

situ
a

tio
n

 
h

a
d

 
b

e
e

n
 

a
sse

sse
d

 
in

 
c

h
ild

 
w

e
lfa

re
. 

Th
e

 
d

a
ta

 
in

c
lu

d
e

s 
177 

re
sp

o
n

se
s (re

sp
o

n
se

 ra
te

 26,6 %
). 

A
n

a
lysin

g
 m

e
th

o
d

s a
re

 fa
c

to
r a

n
a

lysis, 
c

o
rre

la
tio

n
s, 

h
ie

ra
rc

h
ic

a
l 

re
g

re
ssio

n
 

a
n

a
lysis 

a
n

d
 

tw
o

-w
a

y 
a

n
a

lysis 
o

f 
va

ria
n

c
e

. R
e

su
lts: 

P
a

re
n

ts' e
xp

e
rie

n
c

e
 o

f a
 g

o
o

d
 re

la
tio

n
sh

ip
 w

ith
 so

c
ia

l 
w

o
rke

r a
n

d
 stre

n
g

th
-b

a
se

d
 w

o
rkin

g
 w

e
re

 p
o

sitive
ly a

sso
c

ia
te

d
 w

ith
 th

e
 a

ll 
o

u
tc

o
m

e
s. 

Th
e

 
o

th
e

r 
va

ria
b

le
s 

(fa
th

e
r 

p
a

rtic
ip

a
te

d
 

in
 

th
e

 
a

sse
ssm

e
n

t, 
n

u
m

b
e

r o
f th

e
 m

e
e

tin
g

s, p
a

re
n

ts re
c

e
ive

d
 th

e
 su

m
m

a
ry o

f 
th

e
 a

sse
ssm

e
n

t) 
w

e
re

 a
sso

c
ia

te
d

 o
n

ly w
ith

 o
n

e
 o

r m
o

re
 o

u
tc

o
m

e
s. G

o
o

d
 re

la
tio

n
sh

ip
 w

ith
 

th
e

 
p

a
re

n
ts 

a
n

d
 

stre
n

g
th

- 
b

a
se

d
 

so
c

ia
l w

o
rk w

e
re

 im
p

o
rta

n
t in

 th
e

 a
ll 

c
a

se
s b

u
t th

e
y w

e
re

 e
sp

e
c

ia
lly im

p
o

rta
n

t in
 th

o
se

 situ
a

tio
n

s w
h

e
re

 p
a

re
n

ts 
a

ske
d

 h
e

lp
 fro

m
 

th
e

 c
h

ild
 w

e
lfa

re
 so

c
ia

l w
o

rke
r o

r fa
m

ily's p
ro

b
le

m
s w

e
re

 
a

sso
c

ia
te

d
 

to
 

th
e

 
p

a
re

n
t's 

situ
a

tio
n

. 
Fu

rth
e

rm
o

re
, 

p
a

re
n

t's 
h

ig
h

e
r 

e
d

u
c

a
tio

n
 

w
a

s 
a

sso
c

ia
te

d
 

to
 

th
e

 
c

o
n

se
n

t 
vie

w
 

o
f 

th
e

 
fa

m
ily 

situ
a

tio
n

 
b

e
tw

e
e

n
 th

e
 p

a
re

n
t a

n
d

 th
e

 so
c

ia
l w

o
rke

r. 
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H
o

w
 d

o
 w

e
 kn

o
w

 w
e

've
 c

o
n

n
e

c
te

d
?

 Exp
lo

rin
g

 c
o

m
m

u
n

ic
a

tio
n

 b
e

tw
e

e
n

 
c

h
ild

re
n

 w
h

o
 a

re
 lo

o
ke

d
 a

fte
r a

n
d

 th
e

ir so
c

ia
l 

w
o

rke
rs 

 
G

illia
n Ru

c
h 

U
n

ive
rsity o

f Su
sse

x, U
K 

M
a

rk H
a

d
fie

ld
 

U
n

iv. o
f C

a
rd

iff 
Fio

n
a

 M
o

rriso
n 

U
n

iv. o
f Ed

in
b

u
rg

h
 

So
p

h
ie

 H
a

lle
tt 

U
n

iv. o
f C

a
rd

iff 
Sa

lly H
o

lla
nd

 
U

n
iv. o

f C
a

rd
iff 

K
a

re
n

 W
in

te
r 

Q
u

e
e

n
s' U

n
iv. Be

lfa
st 

V
ivie

n
e

 C
re

e
 

U
n

iv. o
f Ed

in
b

u
rg

h
 

   C
o

m
m

u
n

ic
a

tio
n

 w
ith

 c
h

ild
re

n
 is 

fu
n

d
a

m
e

n
ta

l 
to

 th
e

 so
c

ia
l 

w
o

rke
r 

ro
le

 o
f 

p
ro

te
c

tin
g

 a
n

d
 p

ro
m

o
tin

g
 th

e
 w

e
llb

e
in

g
 o

f 
vu

ln
e

ra
b

le
 c

h
ild

re
n

. It e
n

a
b

le
s 

so
c

ia
l w

o
rke

rs to
 fo

rm
 a

n
d

 m
a

in
ta

in
 re

la
tio

n
sh

ip
s w

ith
 a

 c
h

ild
, le

a
rn

 a
b

o
u

t 
th

e
 

c
h

ild
's 

situ
a

tio
n

 
a

n
d

 
u

n
d

e
rsta

n
d

 
th

e
 

c
h

ild
's 

p
e

rsp
e

c
tive

. 
Existin

g
 

lite
ra

tu
re

 o
n

 so
c

ia
l w

o
rke

rs' c
o

m
m

u
n

ic
a

tio
n

 w
ith

 c
h

ild
re

n
 p

o
rtra

ys it a
s a

 
c

o
m

p
le

x, 
p

a
rtia

l 
a

n
d

 
fra

g
m

e
n

te
d

 
a

sp
e

c
t 

o
f 

p
ra

c
tic

e
, 

w
ith

 
a

 
la

c
k 

o
f 

re
se

a
rc

h
 

th
a

t 
d

ire
c

tly 
e

xp
lo

re
s 

h
o

w
 

so
c

ia
l 

w
o

rke
rs 

c
o

m
m

u
n

ic
a

te
 

w
ith

 
c

h
ild

re
n

. 
Little

 
is kn

o
w

n
 

a
b

o
u

t 
h

o
w

 c
h

ild
re

n
 

a
n

d
 

so
c

ia
l w

o
rke

rs, 
in

 
th

e
ir 

e
ve

ryd
a

y 
e

n
c

o
u

n
te

rs, 
e

xp
e

rie
n

c
e

 
th

e
 

sa
m

e
 

in
te

ra
c

tio
n

. 
Th

is 
p

a
p

e
r 

fo
c

u
se

s o
n

 th
e

 se
c

o
n

d
 p

h
a

se
 o

f a
 U

K re
se

a
rc

h
 c

o
u

n
c

il fu
n

d
e

d
 p

ro
je

c
t - 

Ta
lkin

g
 a

n
d

 Liste
n

in
g

 to
 C

h
ild

re
n

 - in
 

w
h

ic
h

 c
h

ild
re

n
 w

h
o

 a
re

 lo
o

ke
d

 a
fte

r 
a

n
d

 
th

e
ir 

so
c

ia
l 

w
o

rke
rs 

re
fle

c
t 

o
n

 
th

e
ir 

e
xp

e
rie

n
c

e
s 

o
f 

a
 

p
ro

fe
ssio

n
a

l 
e

n
c

o
u

n
te

r. U
tilisin

g
 

vid
e

o
 stim

u
la

te
d

 re
c

a
ll te

c
h

n
iq

u
e

s c
h

ild
-so

c
ia

l w
o

rke
r 

d
ya

d
s w

e
re

 vid
e

o
e

d
 ta

kin
g

 p
a

rt in
 a

n
 e

ve
ryd

a
y in

te
ra

c
tio

n
, fo

r e
xa

m
p

le
, 

a
n

 
in

fo
rm

a
l p

re
p

a
ra

to
ry m

e
e

tin
g

 fo
r a

 fo
rm

a
l re

vie
w

 m
e

e
tin

g
. Ea

c
h

 o
f th

e
 

p
a

rtic
ip

a
n

ts th
e

n
 h

a
d

 th
e

 o
p

p
o

rtu
n

ity to
 re

vie
w

 th
e

 vid
e

o
 

fo
o

ta
g

e
 o

f th
e

 
e

n
c

o
u

n
te

r a
n

d
 to

 d
isc

u
ss w

ith
 th

e
 re

se
a

rc
h

e
r w

h
e

re
 th

e
y fe

lt b
o

th
 p

a
rtie

s in
 

th
e

 e
xc

h
a

n
g

e
 w

e
re

 in
 a

g
re

e
m

e
n

t, o
r 

n
o

t, w
ith

 
w

h
a

t w
a

s h
a

p
p

e
n

in
g

 
in

 
th

e
 c

o
m

m
u

n
ic

a
tio

n
 p

ro
c

e
ss. Th

e
 p

a
p

e
r w

ill p
re

se
n

t ke
y fin

d
in

g
s fro

m
 th

e
 

re
se

a
rc

h
, 

m
a

ke
 

re
c

o
m

m
e

n
d

a
tio

n
s 

fo
r 

h
o

w
 

th
e

 
fin

d
in

g
s 

c
a

n
 

e
n

h
a

n
c

e
 

g
o

o
d

 
c

o
m

m
u

n
ic

a
tio

n
 

p
ra

c
tic

e
s 

w
ith

 
c

h
ild

re
n

 
a

n
d

 
yo

u
n

g
 

p
e

o
p

le
 

a
n

d
 

c
o

n
sid

e
r h

o
w

 th
e

 u
se

 o
f vid

e
o

 stim
u

la
te

d
 re

c
a

ll a
s a

 re
se

a
rc

h
 m

e
th

o
d

o
lo

g
y 

c
a

n
 e

m
p

o
w

e
r b

o
th

 c
h

ild
re

n
 a

n
d

 p
ro

fe
ssio

n
a

ls in
 th

e
 

in
te

re
st o

f p
ra

c
tic

e
 

im
p

ro
ve

m
e

n
t. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

C
o

n
se

q
u

e
n

c
e

s o
f a

va
ila

b
ility o

f so
c

ia
l w

o
rk su

p
p

o
rt in

 a
 sc

h
o

o
l c

o
n

te
xt: 

'e
xte

n
d

e
d

' p
u

p
il w

e
lfa

re
 in

te
rve

n
tio

n
s a

n
d

 e
ffe

c
ts o

n
 sc

h
o

o
l p

e
rfo

rm
a

n
c

e
 

 
A

n
e

tte
 Bo

lin 
So

c
ia

l W
o

rkU
n

ive
rsity W

e
st, Sw

e
d

e
n

 
Em

m
a

 So
rb

rin
g

 
U

n
ive

rsity W
e

st, Sw
e

d
e

n
 

   C
h

ild
re

n
 

livin
g

 
in

 
fa

m
ilie

s 
w

ith
 

a
lc

o
h

o
l 

m
isu

se
, 

vio
le

n
c

e
 

o
r 

a
 

p
a

re
n

t's 
p

syc
h

ia
tric

 illn
e

ss a
re

 n
o

t o
n

ly c
o

m
m

o
n

ly re
g

a
rd

e
d

 a
s 

a
 g

ro
u

p
 a

t risk o
f 

d
e

ve
lo

p
in

g
 so

c
ia

l p
ro

b
le

m
s, b

u
t a

lso
 a

t risk o
f fa

ilin
g

 in
 sc

h
o

o
l. Te

a
c

h
e

rs 
a

n
d

 sc
h

o
o

l so
c

ia
l w

o
rke

rs h
a

ve
 

im
p

o
rta

n
t ro

le
s to

 p
la

y in
 id

e
n

tifyin
g

 th
e

se
 

p
u

p
ils. 

H
o

w
e

ve
r 

re
se

a
rc

h
 

d
e

m
o

n
stra

te
s 

th
a

t 
th

is 
p

ro
c

e
ss 

c
a

n
 

b
e

 
p

ro
lo

n
g

e
d

. N
o

r is it 
u

n
u

su
a

l th
a

t 
p

a
re

n
ts a

n
d

/o
r p

u
p

ils a
re

 
u

n
w

illin
g

 
to

 
a

c
c

e
p

t su
p

p
o

rt u
n

til th
e

 h
o

m
e

 situ
a

tio
n

 b
e

c
o

m
e

s se
rio

u
s a

n
d

/o
r w

h
e

re
 

th
e

 
p

u
p

il's 
sc

h
o

o
l 

a
c

h
ie

ve
m

e
n

ts 
h

a
ve

 
d

e
te

rio
ra

te
d

. 
Th

is 
p

re
se

n
ta

tio
n

 
is 

b
a

se
d

 o
n

 a
n

 e
va

lu
a

tio
n

 o
f th

e
 p

ro
je

c
t 'Exte

n
d

e
d

 In
-D

e
p

th
 

P
u

p
il W

e
lfa

re
' 

fu
n

d
e

d
 

b
y 

th
e

 
Sw

e
d

ish
 

Pu
b

lic
 

H
e

a
lth

 
A

g
e

n
c

y’s 
n

a
tio

n
a

l 
p

ro
g

ra
m

 
'D

e
ve

lo
p

in
g

 
N

e
w

 
Evid

e
n

c
e

d
 

M
e

th
o

d
s 

fo
r 

P
re

ve
n

tio
n

 a
n

d
 In

te
rve

n
tio

n
s'. 

Th
e

 
p

ro
je

c
t 

is 
b

a
se

d
 

o
n

 
th

e
 

h
yp

o
th

e
sis 

th
a

t, 
b

y 
m

a
kin

g
 

e
sta

b
lish

e
d

 
e

vid
e

n
c

e
-p

ro
ve

n
 in

te
rve

n
tio

n
 

m
e

th
o

d
s n

o
rm

a
lly o

ffe
re

d
 b

y so
c

ia
l se

rvic
e

s 
in

 so
c

ia
l se

rvic
e

 se
ttin

g
s a

va
ila

b
le

 fo
r p

u
p

ils a
n

d
 th

e
ir p

a
re

n
ts in

 a
 sc

h
o

o
l 

se
ttin

g
, 

c
h

ild
re

n
 

a
n

d
 

p
a

re
n

ts 
m

a
y 

b
e

 
m

o
re

 
w

illin
g

 
to

 
b

o
th

 
se

e
k 

a
n

d
 

a
c

c
e

p
t 

su
p

p
o

rt 
a

t 
a

n
 

e
a

rlie
r 

sta
g

e
 

th
a

n
 

h
a

d
 

su
c

h
 

in
te

rve
n

tio
n

s 
b

e
e

n
 

a
va

ila
b

le
 th

ro
u

g
h

 n
o

rm
a

l so
c

ia
l se

rvic
e

s c
h

a
n

n
e

ls. Th
e

 re
se

a
rc

h
 q

u
e

stio
n

s 
a

re
: 'D

o
e

s a
va

ila
b

ility in
flu

e
n

c
e

 w
illin

g
n

e
ss to

 se
e

k 
a

n
d

 a
c

c
e

p
t su

p
p

o
rt?

', 
a

n
d

 'In
 w

h
a

t w
a

y d
o

e
s th

is su
p

p
o

rt in
flu

e
n

c
e

 sc
h

o
o

l p
e

rfo
rm

a
n

c
e

?
' Th

e
 

e
m

p
iric

a
l b

a
se

 fo
r th

is 
p

re
se

n
ta

tio
n

 
d

ra
w

s 
o

n
 

(i) d
a

ta
 

fro
m

 a
 

su
rve

y 
o

f 
p

a
re

n
ts (N

=
137) a

n
d

 p
u

p
ils (N

=
49) p

re
- a

n
d

 p
o

st-p
ro

je
c

t th
a

t fo
c

u
se

d
 o

n
 

p
e

rc
e

p
tio

n
s o

f 
th

e
 a

va
ila

b
ility o

f su
p

p
o

rt fro
m

 p
u

p
il w

e
lfa

re
 a

n
d

 so
c

ia
ls 

se
rvic

e
s, (ii) d

a
ta

 o
n

 sc
h

o
o

l p
e

rfo
rm

a
n

c
e

 w
ith

 re
g

a
rd

 to
 

p
u

p
ils in

 re
c

e
ip

t 
o

f in
te

rve
n

tio
n

s (N
=

86), a
n

d
 (iii) in

d
ivid

u
a

l in
te

rvie
w

s (N
=

20) w
ith

 p
u

p
ils w

h
o

 
re

c
e

ive
d

 
in

te
rve

n
tio

n
s. 

R
e

su
lts 

in
d

ic
a

te
 

th
a

t 
th

e
 

a
va

ila
b

ility 
o

f 
so

c
ia

l 
w

o
rke

rs p
la

ys a
n

 im
p

o
rta

n
t ro

le
 fo

r c
h

ild
re

n
's m

o
tiva

tio
n

 to
 se

e
k/o

r a
c

c
e

p
t 

su
p

p
o

rt. Pu
p

ils re
g

a
rd

 e
n

c
o

u
n

te
rs w

ith
 th

e
 o

n
-site

 in
te

rp
ro

fe
ssio

n
a

l su
p

p
o

rt 
te

a
m

 a
s im

p
a

c
tin

g
 o

n
 th

e
ir a

tte
n

d
a

n
c

e
, a

p
p

ro
a

c
h

e
s to

 sc
h

o
o

l w
o

rk 
a

n
d

 
a

c
h

ie
ve

m
e

n
t. 
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So
c

ia
l w

o
rk in

 sc
h

o
o

ls - (u
n

)a
c

c
e

p
ta

n
c

e
 o

f sc
h

o
o

l so
c

ia
l w

o
rke

r a
s 

c
h

a
lle

n
g

e
 o

f so
c

ia
l w

o
rk sc

ie
n

c
e

 a
n

d
 p

ra
c

tic
e

 - e
xa

m
p

le
 o

f R
e

p
u

b
lic

 o
f 

Srp
ska

 
 

V
e

sn
a

 Šuć
u

r-Ja
n

je
to

vić
 

U
n

ive
rsity o

f Ba
n

ja
 Lu

ka
/Fa

c
u

lty o
f P

o
litic

a
l Sc

ie
n

c
e

s/D
e

p
a

rtm
e

n
t o

f So
c

ia
l 

W
o

rk 
   Sc

h
o

o
l So

c
ia

l W
o

rke
r is d

e
a

lin
g

 w
ith

 issu
e

s th
a

t in
vo

lve
 c

h
ild

re
n

 sa
fe

ty a
n

d
 

w
e

ll-b
e

in
g

, th
e

ir le
a

rn
in

g
 c

a
p

a
b

ilitie
s, a

s w
e

ll a
s w

ith
 fa

m
ily c

a
p

a
c

itie
s a

n
d

 
a

b
ilitie

s 
to

 
d

e
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c
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c
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 c
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 d
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 d
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 c
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c
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c
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 c

h
ild

 w
e

lfa
re

, in
c

lu
d

in
g

 th
e

 im
p

ro
ve

m
e

n
t o

f c
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b
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 p
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c
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 c
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c
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e
 

p
ro

je
c

t 
a

im
e

d
 to

 w
o

rk 
in

 
p

a
rtn

e
rsh

ip
 w

ith
 e

d
u

c
a

to
rs a

n
d

 fa
m

ilie
s to

 re
-e

n
g

a
g

e
 p

u
p

ils w
ith

 sig
n

ific
a

n
t 

p
ro

b
le

m
s 

re
fle

c
te

d
 

in
 

e
d

u
c

a
tio

n
 

d
isru

p
tio

n
, 

p
o

o
r 

a
tta

in
m

e
n

t 
a

n
d

 
a

tte
n

d
a

n
c

e
. Th

e
 p

ro
je

c
t w

a
s b

a
se

d
 in

 a
 se

c
o

n
d

a
ry sc

h
o

o
l (a

g
e

s 11-18) 
situ

a
te

d
 in

 a
 

c
ity a

re
a

 c
h

a
ra

c
te

rise
d

 b
y p

o
ve

rty, h
ig

h
 u

n
e

m
p

lo
ym

e
n

t a
n

d
 

c
rim

e
 th

a
t m

a
d

e
 it d

iffic
u

lt fo
r p

u
p

ils to
 e

n
g

a
g

e
 c

o
n

siste
n

tly in
 le

a
rn

in
g

. 
In

d
ivid

u
a

l, fa
m

ily a
n

d
 c

o
m

m
u

n
ity e

xp
e

c
ta

tio
n

s w
e

re
 g

e
n

e
ra

lly lo
w

 a
n

d
 lo

w
 

a
sp

ira
tio

n
s 

h
a

d
 

in
te

n
sifie

d
 

th
ro

u
g

h
 

a
 

h
isto

ry 
o

f 
th

e
 

lo
c

a
l 

sc
h

o
o

ls 
c

o
n

siste
n

tly 
fa

ilin
g

 
g

e
n

e
ra

tio
n

s 
o

f 
c

h
ild

re
n

. 
Th

e
 

m
a

in
 

fo
c

u
s 

o
f 

th
e

 
e

va
lu

a
tio

n
 w

a
s o

n
 th

e
 p

ro
g

ra
m

m
e

 o
f 

c
h

a
n

g
e

 in
 th

e
 sc

h
o

o
l a

n
d

 o
n

 th
e

 
so

c
ia

l w
o

rk p
ra

c
tic

e
 w

ith
 yo

u
n

g
 p

e
o

p
le

, fa
m

ilie
s a

n
d

 th
e

 c
o

m
m

u
n

ity. Th
e

 
re

se
a

rc
h

 
a

p
p

ro
a

c
h

 
w

a
s 

q
u

a
lita

tive
 

a
n

d
 

in
vo

lve
d

 
a

ll 
th

o
se

 
w

h
o

 
w

e
re

 
a

ffe
c

te
d

 b
y th

e
 re

se
a

rc
h

, e
sp

e
c

ia
lly th

o
se

 w
h

o
se

 vo
ic

e
s a

re
 o

fte
n

 ig
n

o
re

d
 

o
r 

sile
n

c
e

d
 i.e

. 
th

e
 yo

u
n

g
 p

e
o

p
le

 in
 th

e
 sc

h
o

o
l 

a
n

d
 th

e
ir 

fa
m

ilie
s. 

Th
e

 
e

va
lu

a
tio

n
 to

o
k p

la
c

e
 o

ve
r o

n
e

 ye
a

r c
o

m
m

e
n

c
in

g
 in

 Se
p

te
m

b
e

r 2013. Th
e

 
m

e
th

o
d

s in
c

lu
d

e
d

: fo
c

u
s g

ro
u

p
 se

ssio
n

s w
ith

 sc
h

o
o

l p
u

p
ils a

n
d

 w
ith

 fa
m

ily 
m

e
m

b
e

rs; in
d

ivid
u

a
l in

te
rvie

w
s 

w
ith

 ke
y m

e
m

b
e

rs o
f th

e
 e

d
u

c
a

tio
n

 te
a

m
s 

in
c

lu
d

in
g

 m
a

n
a

g
e

m
e

n
t a

n
d

 sc
h

o
o

l sp
o

n
so

rs; in
d

ivid
u

a
l a

n
d

 jo
in

t in
te

rvie
w

s 
w

ith
 so

c
ia

l 
w

o
rk p

ro
je

c
t sta

ff, so
c

ia
l w

o
rk stu

d
e

n
ts o

n
 p

la
c

e
m

e
n

t a
n

d
 th

e
ir 

p
ra

c
tic

e
 e

d
u

c
a

to
r; to

g
e

th
e

r w
ith

 e
xa

m
in

a
tio

n
 o

f so
c

ia
l w

o
rk a

n
d

 
sc

h
o

o
l 

re
c

o
rd

s. Th
e

 
fin

d
in

g
s 

h
ig

h
lig

h
t 

th
e

 
im

p
o

rta
n

c
e

 
o

f 
c

re
a

tin
g

 
a

 
sa

fe
 

p
la

c
e

 
w

ith
in

 
a

 
sc

h
o

o
l w

h
e

re
 

yo
u

n
g

 
p

e
o

p
le

 c
a

n
 

b
e

 
su

p
p

o
rte

d
 in

 c
o

p
in

g
 w

ith
 

so
c

ia
l p

ro
b

le
m

s to
g

e
th

e
r w

ith
 

a
 

c
o

m
m

itm
e

n
t 

to
 

a
 

lo
n

g
-te

rm
 stra

te
g

y o
f 

c
h

a
n

g
e

 a
im

e
d

 a
t "g

e
ttin

g
 to

 th
e

 
h

e
a

rt o
f g

e
n

e
ra

tio
n

s o
f so

c
ia

l d
e

p
riva

tio
n

 
a

n
d

 fa
ilu

re
 a

n
d

 c
o

m
p

e
n

sa
tin

g
 fo

r ye
a

rs o
f p

o
o

r o
p

p
o

rtu
n

itie
s". 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

Pre
d

ic
to

rs o
f re

silie
n

c
e

 in
 c

h
ild

 p
ro

te
c

tio
n

 so
c

ia
l w

o
rk: c

h
a

lle
n

g
e

s a
n

d
 

o
p

p
o

rtu
n

itie
s fo

r o
rg

a
n

iza
tio

n
s to

 c
re

a
te

 c
o

n
d

itio
n

s fo
r w

o
rkfo

rc
e

 re
silie

n
c

e
 

 
Pa

u
la

 M
c

Fa
d

d
e

n 
Q

u
e

e
n

s U
n

ive
rsity Be

lfa
st 

   C
h

ild
 p

ro
te

c
tio

n
 is a

sso
c

ia
te

d
 w

ith
 h

ig
h

 le
ve

ls o
f stre

ss a
n

d
 b

u
rn

o
u

t. In
ste

a
d

 
o

f fo
c

u
sin

g
 o

n
 n

e
g

a
tive

 o
u

tc
o

m
e

s fo
r sta

ff, th
is p

a
p

e
r p

re
se

n
ts th

e
 fin

d
in

g
s 

fro
m

 
a

 
d

o
c

to
ra

l 
stu

d
y 

in
 

N
o

rth
e

rn
 

Ire
la

n
d

 
to

 
re

p
o

rt 
th

e
 

p
re

d
ic

to
rs 

o
f 

re
silie

n
c

e
. Th

e
 c

o
n

se
q

u
e

n
c

e
s o

f n
e

g
a

tive
 o

u
tc

o
m

e
s fro

m
 w

o
rkin

g
 in

 c
h

ild
 

p
ro

te
c

tio
n

 
is 

w
id

e
ly 

re
p

o
rte

d
 

in
 

th
e

 
e

xta
n

t 
lite

ra
tu

re
. 

Th
e

re
 

a
re

 
m

a
n

y 
c

o
n

c
e

rn
s a

b
o

u
t c

yc
le

s o
f a

ttritio
n

 fro
m

 c
h

ild
 p

ro
te

c
tio

n
 jo

b
s a

n
d

 h
ig

h
 le

ve
ls 

o
f in

e
xp

e
rie

n
c

e
 in

 th
is c

ritic
a

l a
re

a
 o

f p
ra

c
tic

e
 d

u
e

 to
 

w
o

rkfo
rc

e
 tu

rn
o

ve
r. 

Th
is p

a
p

e
r d

isc
u

sse
s h

o
w

 th
e

re
 a

re
 o

p
p

o
rtu

n
itie

s fo
r e

m
p

lo
yin

g
 o

rg
a

n
iza

tio
n

s 
to

 
e

xp
lo

re
 

a
n

d
 

re
sp

o
n

d
 

to
 

th
e

 
fa

c
to

rs 
fo

u
n

d
 

to
 

e
n

h
a

n
c

e
 

re
silie

n
c

e
. 

W
o

rklo
a

d
 w

a
s a

 c
o

n
firm

e
d

 p
re

d
ic

to
r o

f e
m

o
tio

n
a

l e
xh

a
u

stio
n

 w
h

ic
h

 in
 tu

rn
 

w
a

s fo
u

n
d

 to
 b

e
 a

 p
re

d
ic

to
r o

f d
e

p
e

rso
n

a
lisa

tio
n

. R
e

la
tio

n
sh

ip
s a

t w
o

rk w
ith

 
m

a
n

a
g

e
rs a

n
d

 p
e

e
rs w

e
re

 fo
u

n
d

 to
 b

e
 a

n
 a

re
a

 o
f c

o
n

g
ru

e
n

c
e

, a
n

d
 a

 
re

silie
n

c
e

 
b

u
ild

e
r fo

r sta
ff. 

M
e

th
o

d
s: 

M
ixe

d
 

m
e

th
o

d
s 

w
e

re
 

u
se

d
 

b
u

t 
th

e
 

c
u

rre
n

t p
a

p
e

r fo
c

u
se

s o
n

 q
u

a
n

tita
tive

 re
su

lts. N
=

162 p
a

rtic
ip

a
n

ts fro
m

 fro
n

t 
lin

e
 c

h
ild

 p
ro

te
c

tio
n

 so
c

ia
l w

o
rk; 43%

 re
sp

o
n

se
 ra

te
. M

ultip
le

 h
ie

ra
rc

h
ic

a
l 

re
g

re
ssio

n
 m

o
d

e
ls w

e
re

 u
se

d
 to

 
fin

d
 th

e
 p

re
d

ic
to

rs o
f o

u
tc

o
m

e
 va

ria
b

le
s 

fo
r re

silie
n

c
e

 a
n

d
 b

u
rn

o
u

t (e
m

o
tio

n
a

l e
xh

a
u

stio
n

 EE; d
e

p
e

rso
n

a
lisa

tio
n

 D
P

; 
p

e
rso

n
a

l 
a

c
c

o
m

p
lish

m
e

n
t 

PA
). 

Fin
d

in
g

s: 
M

o
re

 
th

a
n

 
o

n
e

 
th

ird
 

o
f 

th
e

 
va

ria
tio

n
 

in
 

re
silie

n
c

e
 

c
a

n
 

b
e

 
e

xp
la

in
e

d
 

b
y 

e
m

o
tio

n
a

l 
e

xh
a

u
stio

n
, 

p
e

rso
n

a
l 

a
c

c
o

m
p

lish
m

e
n

t 
a

n
d

 a
g

e
, 

p
o

st 
q

u
a

lifyin
g

 a
w

a
rd

s 
a

n
d

 b
e

in
g

 
fe

m
a

le
 

(g
e

n
d

e
r 

a
 

c
o

n
tro

l 
va

ria
b

le
). 

Th
e

 
fin

d
in

g
 

th
a

t 
w

o
rklo

a
d

 
is 

a
 

p
re

d
ic

to
r 

o
f 

EE 
is 

h
ig

h
ly 

re
le

va
n

t 
a

s 
h

ig
h

 
EE 

is 
a

sso
c

ia
te

d
 

w
ith

 
th

e
 

e
xh

a
u

stio
n

 c
o

m
p

o
n

e
n

t o
f b

u
rn

o
u

t. A
 m

a
jo

rity 
a

lso
 sc

o
re

d
 h

ig
h

 re
g

a
rd

in
g

 
c

o
n

g
ru

e
n

c
e

 in
 re

la
tio

n
 to

 re
la

tio
n

sh
ip

s a
t w

o
rk w

ith
 m

a
n

a
g

e
rs a

n
d

 p
e

e
rs. 

C
o

n
c

lu
sio

n
 

Em
p

lo
ye

rs 
h

a
ve

 a
b

ility to
 m

a
n

ip
u

la
te

 fa
c

to
rs a

sso
c

ia
te

d
 w

ith
 

re
silie

n
c

e
 a

n
d

 th
e

re
fo

re
 th

e
 re

su
lts o

f th
is stu

d
y p

ro
vid

e
 a

n
 e

vid
e

n
c

e
 b

a
se

 
a

n
d

 
a

n
 

o
p

p
o

rtu
n

ity 
fo

r 
in

te
rve

n
tio

n
 

stra
te

g
ie

s 
a

ro
u

n
d

 
w

o
rklo

a
d

 
a

n
d

 
in

te
rp

e
rso

n
a

l su
p

p
o

rts fo
r b

u
ild

in
g

 sta
ff re

silie
n

c
e

. 
 

 

 
 



  
EC

SW
R

|
2015 5

th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Le
a

rn
in

g
 to

g
e

th
e

r 
 

Eltje
 Bo

s 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s A

m
ste

rd
a

m
 

Je
ro

e
n

 G
ra

d
e

n
e

r 
H

o
g

e
sc

h
o

o
l va

n
 A

m
ste

rd
a

m
, So

c
ia

l W
o

rk &
 La

w
 

Pie
te

r va
n

 V
lie

t 
H

o
g

e
sc

h
o

o
l va

n
 A

m
ste

rd
a

m
 

M
ike

 d
e

 Kre
e

k 
H

o
g

e
sc

h
o

o
l va

n
 A

m
ste

rd
a

m
 

   A
s th

e
 sta

te
 re

tra
c

ts fu
rth

e
r in

 th
e

 N
e

th
e

rla
n

d
s, w

e
 se

e
 d

ra
m

a
tic

 sh
ifts in

 th
e

 
a

rra
n

g
e

m
e

n
ts o

f th
e

 so
c

ia
l d

o
m

a
in

. Sin
c

e
 th

e
re

 a
re

 e
n

o
rm

o
u

s c
u

ts in
 th

e
 

w
e

lfa
re

 b
u

d
g

e
ts; c

re
a

tive
 in

n
o

va
tio

n
s a

re
 n

e
e

d
e

d
 to

 c
a

te
r fo

r w
e

lfa
re

 a
n

d
 

c
a

re
 a

rra
n

g
e

m
e

n
ts.  O

n
e

 th
in

g
 is c

le
a

r: c
itize

n
s a

re
 su

p
p

o
se

d
 to

 d
o

 m
o

re
 

th
a

n
 b

e
fo

re
. ‘Th

e
 stro

n
g

 c
itize

n
’ sh

o
u

ld
 d

e
ve

lo
p

 in
itia

tive
s o

r b
e

 a
c

tiva
te

d
 to

 
d

o
 

so
. 

In
 

th
e

 
c

ity 
o

f 
A

m
ste

rd
a

m
 

w
e

 
e

n
g

a
g

e
 

in
 

q
u

e
stio

n
s 

ra
isin

g
 

in
 

n
e

ig
h

b
o

u
rh

o
o

d
s a

n
d

 o
th

e
r c

o
m

m
u

n
itie

s h
o

w
 to

 d
e

a
l w

ith
 th

e
 c

h
a

lle
n

g
e

 o
f 

fin
d

in
g

 n
e

w
 w

a
ys o

f b
e

h
a

vio
u

r fo
r p

ro
fe

ssio
n

a
ls a

n
d

 c
itize

n
s to

 c
o

 c
re

a
te

 
p

la
n

s/a
c

tio
n

s fo
r th

e
 w

e
llb

e
in

g
 o

f th
e

ir c
o

m
m

u
n

ity. O
u

r re
se

a
rc

h
: To

g
e

th
e

r 
w

ith
 

fie
ld

 
p

a
rtn

e
rs 

o
u

r 
u

n
ive

rsity 
sta

rte
d

 
'fie

ld
 

la
b

s' 
in

 
se

ve
ra

l 
A

m
ste

rd
a

m
 

n
e

ig
h

b
o

u
rh

o
o

d
s. In

 th
e

se
 fie

ld
 la

b
s, to

g
e

th
e

r w
ith

 c
itize

n
s a

n
d

 in
 so

m
e

 c
a

se
s 

w
ith

 lo
c

a
l g

o
ve

rn
m

e
n

t, w
e

 stu
d

y w
a

ys to
 m

a
in

ta
in

 o
r e

n
h

a
n

c
e

 th
e

 live
a

b
ility 

th
ro

u
g

h
 

d
ire

c
t 

d
e

m
o

c
ra

c
y 

in
 

th
e

se
 

n
e

ig
h

b
o

u
rh

o
o

d
s. 

D
e

sp
ite

 
th

e
 

risk 
o

f 
to

ke
n

ism
 in

 th
is fo

rm
 o

f c
ivic

 p
a

rtic
ip

a
tio

n
 w

e
 se

e
 sin

c
e

re
 e

n
g

a
g

e
m

e
n

t b
y 

c
o

m
m

u
n

ity m
e

m
b

e
rs a

n
d

 p
ro

fe
ssio

n
a

ls in
 c

re
a

tin
g

 p
a

rtn
e

rsh
ip

s. A
lso

 w
e

 fin
d

 
a

 w
id

e
sp

re
a

d
 d

istru
st a

b
o

u
t th

e
 in

te
n

tio
n

s o
f lo

c
a

l g
o

ve
rn

m
e

n
t.  Ba

se
d

 o
n

 th
e

 
q

u
e

stio
n

s o
f fie

ld
 p

a
rtn

e
rs w

e
 a

re
 re

se
a

rc
h

in
g

 a
n

d
 d

e
ve

lo
p

in
g

 a
 m

e
th

o
d

 to
 

e
n

a
b

le
 so

c
ia

l w
o

rke
rs in

 c
o

-c
re

a
tive

 p
ro

c
e

sse
s w

ith
 c

itize
n

s, a
m

o
n

g
 th

e
m

 
p

e
e

r e
xp

e
rts. Fro

m
 th

e
 p

e
rsp

e
c

tive
 o

f ‘th
e

 c
itize

n
 in

 th
e

 le
a

d
’ w

e
 p

a
rtic

ip
a

te
 

a
s re

se
a

rc
h

 p
a

rtn
e

rs in
 ‘A

t H
o

m
e

’, a
 c

o
-c

re
a

tive
 p

ro
je

c
t b

e
tw

e
e

n
 e

ld
e

rly 
c

itize
n

s a
n

d
 p

ro
fe

ssio
n

a
ls. In

 100 in
fo

rm
a

l livin
g

 ro
o

m
 c

o
n

ve
rsa

tio
n

s th
e

 e
ld

e
rly 

sh
a

re
 th

e
ir th

o
u

g
h

ts a
b

o
u

t th
e

 w
a

y th
e

y w
o

u
ld

 like
 to

 sp
e

n
d

 th
e

 e
ve

n
in

g
 o

f 
th

e
ir life

. So
m

e
 o

f o
u

r re
se

a
rc

h
 m

e
th

o
d

s a
re

 n
o

t e
xa

c
tly c

o
n

ve
n

tio
n

a
l; w

e
 

c
o

n
stru

c
t th

e
m

 a
s w

e
 g

o
 a

lo
n

g
. W

e
 w

o
u

ld
 like

 to
 p

re
se

n
t a

 sym
p

o
siu

m
 to

 
sh

a
re

 o
u

r fin
d

in
g

s, re
se

a
rc

h
 m

e
th

o
d

s a
n

d
 th

e
o

re
tic

a
l fra

m
e

w
o

rks w
ith

 a
 w

e
ll 

in
fo

rm
e

d
 p

u
b

lic
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

D
isc

o
u

rse
 a

n
d

 n
a

rra
tive

 a
p

p
ro

a
c

h
e

s to
 so

c
ia

l w
o

rk re
se

a
rc

h
 

 
C

h
ris H

a
ll 

U
n

ive
rsity o

f D
u

rh
a

m
 

Ste
ve

 Kirkw
o

o
d

 
U

n
ive

rsity o
f Ed

in
b

u
rg

h
 

Ste
f Sle

m
b

ro
u

c
k 

U
n

ive
rsity o

f G
h

e
n

t, Be
lg

iu
m

 
Te

ssa
 V

e
rh

a
lle

n 
U

tre
c

h
t U

n
ive

rsity 
   Th

e
 e

sse
n

c
e

 o
f so

c
ia

l w
o

rk re
m

a
in

s fa
c

e
-to

-fa
c

e
 e

n
g

a
g

e
m

e
n

t w
ith

 c
lie

n
ts, 

h
o

w
e

ve
r re

se
a

rc
h

 w
h

ic
h

 e
xp

lo
re

s w
h

a
t a

c
tu

a
lly h

a
p

p
e

n
s in

 su
c

h
 e

n
c

o
u

n
te

rs 
is lim

ite
d

. A
 la

rg
e

 b
o

d
y o

f re
se

a
rc

h
 e

xa
m

in
in

g
 in

stitu
tio

n
a

l ta
lk a

n
d

 in
te

ra
c

tio
n

 
h

a
s 

b
e

e
n

 
d

e
ve

lo
p

e
d

 
in

 
e

th
n

o
m

e
th

o
d

o
lo

g
y, 

c
o

n
ve

rsa
tio

n
 

a
n

a
lysis, 

so
c

io
-

lin
g

u
istic

s a
n

d
 n

a
rra

tive
, w

ith
 stu

d
ie

s o
f d

o
c

to
r-p

a
tie

n
t c

o
n

su
lta

tio
n

, fa
m

ily 
th

e
ra

p
y 

a
n

d
 

c
la

ssro
o

m
 

in
te

ra
c

tio
n

, 
b

u
t 

su
rp

risin
g

ly 
little

 
o

n
 

so
c

ia
l 

w
o

rk. 
Fu

rth
e

rm
o

re
, 

th
e

re
 

is 
in

c
re

a
sin

g
 

in
te

re
st 

in
 

h
o

w
 

d
isc

o
u

rse
 

a
n

d
 

n
a

rra
tive

 
a

p
p

ro
a

c
h

e
s 

c
a

n
 

e
n

a
b

le
 

p
ro

fe
ssio

n
a

ls 
to

 
e

xa
m

in
e

 
th

e
ir 

o
w

n
 

in
te

ra
c

tio
n

.  
 D

A
N

A
SW

A
C

 is a
n

 in
te

rn
a

tio
n

a
l g

ro
u

p
 o

f re
se

a
rc

h
e

rs w
h

o
 a

re
 e

xp
lo

rin
g

 w
h

a
t 

c
a

n
 

b
e

 
g

a
in

e
d

 
b

y 
d

e
ta

ile
d

 
stu

d
y 

o
f 

so
c

ia
l 

w
o

rk 
in

te
ra

c
tio

n
. 

W
e

 
h

a
ve

 
d

e
ve

lo
p

e
d

 a
 c

o
lla

b
o

ra
tive

 a
p

p
ro

a
c

h
 in

 w
h

ic
h

 d
a

ta
 (vid

e
o

 o
r a

u
d

io
) o

f 
a

c
tu

a
l so

c
ia

l w
o

rk e
n

c
o

u
n

te
rs (h

o
m

e
 visits, c

a
se

 c
o

n
fe

re
n

c
e

s, g
ro

u
p

 w
o

rk 
e

tc
.) a

re
 e

xa
m

in
e

d
. In

 p
a

rtic
u

la
r, w

e
 a

im
 to

 m
a

ke
 lin

ks b
e

tw
e

e
n

 a
n

a
lytic

a
l 

c
o

n
c

e
p

ts fro
m

 a
p

p
lie

d
 d

isc
o

u
rse

 stu
d

ie
s (like

 b
o

u
n

d
a

ry w
o

rk o
r d

e
lic

a
c

y) 
w

ith
 c

o
n

c
e

p
ts in

 so
c

ia
l w

o
rk (like

 b
o

u
n

d
a

rie
s o

r e
m

p
a

th
y), th

e
re

b
y fa

c
ilita

tin
g

 
a

 
d

ia
lo

g
u

e
 

b
e

tw
e

e
n

 
d

isc
o

u
rse

 
a

n
a

lysis 
a

n
d

 
so

c
ia

l 
w

o
rk 

th
e

o
ry.  

 Th
e

 p
a

p
e

r w
ill e

xa
m

in
e

 a
n

 e
xtra

c
t fro

m
 a

 m
e

e
tin

g
 b

e
tw

e
e

n
 a

 m
o

th
e

r a
n

d
 a

 
fa

m
ily su

p
e

rviso
r in

 H
o

lla
n

d
 a

n
d

 c
o

n
c

e
rn

s th
e

 p
la

c
e

m
e

n
t o

f a
 yo

u
n

g
 m

a
n

 in
 

c
a

re
.  

 Th
e

 ke
y a

n
a

lytic
 c

o
n

c
e

p
ts a

re
 c

a
te

g
o

risa
tio

n
, a

c
c

o
u

n
ta

b
ility, a

ffilia
tio

n
 a

n
d

 
re

sista
n

c
e

. By in
c

re
a

sin
g

 th
e

 a
w

a
re

n
e

ss o
f su

c
h

 su
b

tle
tie

s, so
c

ia
l w

o
rke

rs c
a

n
 

b
e

c
o

m
e

 m
o

re
 se

n
sitive

 to
 c

lie
n

t re
sp

o
n

se
s. 

  TH
IS 

SESSIO
N

 
W

A
S 

O
R

IG
IN

A
LLY 

PLA
N

N
ED

 
A

S 
A

 
W

O
R

KSH
O

P 
BU

T 
W

ITH
 

TH
E 

R
ED

U
C

TIO
N

 O
F TIM

E A
V

A
ILA

BLE TH
ER

E W
ILL N

O
 LO

N
G

ER
 BE A

N
 O

PPO
R

TU
N

TY
 

FO
R

 PA
R

TIC
IPA

N
TS TO

 EX
A

M
IN

E TH
E D

A
TA

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

C
u

ltu
re

 a
n

d
 p

o
sitio

n
a

lity in
 tra

u
m

a
 re

se
a

rc
h

: a
 b

i-c
u

ltu
ra

l p
e

rsp
e

c
tive

 
 

R
o

n
i Be

rg
e

r 
A

d
e

lp
h

i U
n

ive
rsity 

M
ic

h
a

l Sh
a

m
a

i 
U

n
ive

rsity o
f H

a
ifa

 
   G

o
a

l: Th
e

 p
ro

p
o

se
d

 p
re

se
n

ta
tio

n
 is d

e
sig

n
e

d
 to

 d
isc

u
ss a

n
d

 illu
stra

te
 h

o
w

 
th

e
 re

se
a

rc
h

 o
f th

e
 n

a
tu

re
 a

n
d

 a
fte

rm
a

th
 o

f 
e

xp
o

su
re

 to
 tra

u
m

a
tic

 e
ve

n
t 

o
f in

d
ivid

u
a

ls, fa
m

ilie
s a

n
d

 c
o

m
m

u
n

itie
s is sh

a
p

e
d

 b
y p

o
sitio

n
 a

n
d

 c
u

ltu
ra

l 
c

o
n

te
xts. 

C
o

n
te

n
t: 

Stu
d

yin
g

 
tra

u
m

a
tic

 
e

xp
o

su
re

s 
a

n
d

 
th

e
ir 

a
fte

rm
a

th
 

is 
sh

a
p

e
d

 b
y m

ultip
le

 p
o

sitio
n

s, c
o

n
te

xts a
n

d
 le

n
s o

f th
o

se
 in

vo
lve

d
. C

e
n

tra
l 

a
m

o
n

g
 

th
e

se
 

m
u

ltip
le

 
le

n
s 

a
re

 
th

e
 

ro
le

 
o

f 
th

e
 

re
se

a
rc

h
e

r 
a

n
d

 
th

e
 

re
se

a
rc

h
e

d
, fo

c
u

sin
g

 o
n

 n
e

g
a

tive
 a

n
d

 
p

o
sitive

 
a

sp
e

c
ts a

n
d

 th
e

 c
u

ltu
ra

l 
c

o
n

te
xt w

ith
in

 w
h

ic
h

 th
e

 stu
d

y is c
o

n
d

u
c

te
d

. In
 th

e
 p

ro
p

o
se

d
 p

re
se

n
ta

tio
n

 
tw

o
 so

c
ia

l w
o

rk re
se

a
rc

h
e

rs w
h

o
 live

 a
n

d
 

c
o

n
d

u
c

t re
se

a
rc

h
 in

 th
e

 fie
ld

s o
f 

in
d

ivid
u

a
l, fa

m
ilia

l a
n

d
 c

o
lle

c
tive

 tra
u

m
a

 in
 d

ive
rse

 c
u

ltu
ra

l c
o

n
te

xts (Isra
e

l 
a

n
d

 
th

e
 

U
S) w

ill d
isc

u
ss th

e
ir p

e
rsp

e
c

tive
s o

n
 h

o
w

 lo
c

a
tio

n
 a

n
d

 p
o

sitio
n

 
m

a
y 

a
ffe

c
t 

so
c

ia
l 

w
o

rk 
re

se
a

rc
h

. 
Th

e
 

m
a

n
ife

sta
tio

n
s 

o
f 

th
e

o
re

tic
a

l 
a

n
d

 
m

e
th

o
d

o
lo

g
ic

a
l issu

e
s w

ill b
e

 illu
stra

te
d

 in
 tra

u
m

a
 re

se
a

rc
h

 in
 b

o
th

 c
o

u
n

trie
s. 

Stru
c

tu
re

 
a

n
d

 
to

p
ic

s 
to

 
b

e
 

a
d

d
re

sse
d

. 
C

o
n

c
e

p
tu

a
l 

fra
m

e
w

o
rk: 

A
 

c
o

n
c

e
p

tu
a

liza
tio

n
 o

f c
u

ltu
ra

l p
o

sitio
n

a
lity b

a
se

d
 o

n
 a

 c
ritic

a
l re

vie
w

 o
f th

e
 

lite
ra

tu
re

 w
ill b

e
 d

isc
u

sse
d

. P
re

se
n

te
rs w

ill d
isc

u
ss h

o
w

 ra
c

e
, e

th
n

ic
ity, se

xu
a

l 
o

rie
n

ta
tio

n
, 

re
lig

io
n

, 
a

n
d

 
a

d
d

itio
n

a
l 

c
u

ltu
ra

l 
a

ffilia
tio

n
s 

se
rve

 
a

s 
le

n
se

s, 
th

ro
u

g
h

 w
h

ic
h

 
p

e
o

p
le

 p
e

rc
e

ive
, c

o
n

c
e

p
tu

a
lize

, in
te

rp
re

t, m
a

ke
 m

e
a

n
in

g
 

o
f 

a
n

d
 

re
sp

o
n

d
 

to
 

stre
sso

r 
e

ve
n

ts 
a

s 
w

e
ll 

a
s 

se
e

k 
a

n
d

 
u

se
 

h
e

lp
. 

Illu
stra

tio
n

s: 
Ea

c
h

 
p

re
se

n
te

r 
w

ill 
d

isc
u

ss 
th

e
ir 

re
se

a
rc

h
 

o
f 

p
e

rso
n

a
l 

a
n

d
 

c
o

lle
c

tive
 

tra
u

m
a

tic
 

e
xp

e
rie

n
c

e
s 

re
la

te
d

 
to

 
im

m
ig

ra
tio

n
 

a
n

d
 

re
lo

c
a

tio
n

 
(Isra

e
l a

n
d

 U
S), a

rm
e

d
 c

o
n

flic
t a

n
d

 se
c

u
rity th

re
a

ts (Isra
e

l), p
o

ve
rty (Isra

e
l) 

a
n

d
 in

fe
rtility (U

S) in
 th

e
ir re

sp
e

c
tive

 
c

u
ltu

re
s. C

o
n

c
lu

sio
n

s: P
re

se
n

te
rs w

ill u
se

 
th

e
 

p
re

se
n

te
d

 
stu

d
ie

s 
to

 
a

n
a

lyze
 

h
o

w
 

th
e

y 
re

fle
c

t 
a

n
d

 
illu

stra
te

 
th

e
 

id
e

n
tifie

d
 c

o
n

c
e

p
tu

a
l a

sp
e

c
ts, re

la
te

d
 

e
th

ic
a

l a
n

d
 

m
e

th
o

d
o

lo
g

ic
a

l issu
e

s 
a

n
d

 
o

ffe
r stra

te
g

ie
s d

e
sig

n
e

d
 

to
 

a
tte

n
d

 
to

 
p

o
te

n
tia

l c
u

ltu
ra

l 
a

sp
e

c
ts in

 
p

la
n

n
in

g
 re

se
a

rc
h

 p
ro

je
c

ts, c
o

n
d

u
c

tin
g

 d
a

ta
 c

o
lle

c
tio

n
 a

n
d

 a
n

a
lysis a

n
d

 
in

te
rp

re
tin

g
 fin

d
in

g
s. 

 

 

 
 



  
Eu
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p

e
a

n
 So

c
ia
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o
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e
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a
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c
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R

A
 

 M
o

th
e

rs a
p

a
rt: w

o
rkin

g
 w

ith
 b

irth
 m

o
th

e
rs w

h
o

 h
a

ve
 h

a
d

 c
h

ild
re

n
 se

ria
lly a

n
d

 
p

e
rm

a
n

e
n

tly re
m

o
ve

d
 fro

m
 th

e
ir c

a
re

 
 

Lin
d

a
 Be

ll 
M

id
d

le
se

x U
n

ive
rsity 

Sa
ra

h
 Le

w
is-Bro

o
ke

 
M

id
d

le
se

x U
n

ive
rsity 

R
a

c
h

e
l H

e
rrin

g
 

M
id

d
le

se
x U

n
ive

rsity 
Lyn

n
e

 Le
h

a
n

e
 

Lo
n

d
o

n
 Bo

ro
u

g
h

 o
f To

w
e

r H
a

m
le

ts 
Sio

b
a

n
 O

'Fa
rre

ll-Pe
a

rc
e

 
M

id
d

le
se

x U
n

ive
rsity 

Ka
re

n
 Q

u
inn 

Lo
n

d
o

n
 Bo

ro
u

g
h

 o
f To

w
e

r H
a

m
le

ts 
Th

e
re

sa
 So

 
M

id
d

le
se

x U
n

ive
rsity 

   Th
is 

p
a

p
e

r 
d

isc
u

sse
s 

in
itia

l 
fin

d
in

g
s 

fro
m

 
a

 
m

u
lti-m

e
th

o
d

 
p

a
rtn

e
rsh

ip
 

p
ro

je
c

t 
in

vo
lvin

g
 M

id
d

le
se

x U
n

ive
rsity sta

ff a
n

d
 so

c
ia

l 
w

o
rk p

a
rtn

e
rs in a

 Lo
n

d
o

n
 lo

c
a

l 
a

u
th

o
rity (To

w
e

r H
a

m
le

ts). R
e

c
e

n
t U

K re
se

a
rc

h
 h

ig
h

lig
h

ts h
ig

h
 c

o
sts, b

o
th

 h
u

m
a

n
 

a
n

d
 

to
 

p
u

b
lic

 
fu

n
d

s, 
o

f 
se

ria
lly 

re
m

o
vin

g
 

c
h

ild
re

n
 

fro
m

 
th

e
ir 

b
irth

 
m

o
th

e
rs. 

R
e

se
a

rc
h

 h
a

s a
lre

a
d

y c
o

n
sid

e
re

d
 fre

q
u

e
n

c
y o

f re
m

o
va

ls, w
id

e
r 

so
c

ia
l im

p
a

c
t, 

a
n

d
 

le
g

a
l 

a
sp

e
c

ts 
e

.g
. 

FD
A

C
, 

su
b

sta
n

c
e

 
a

b
u

se
 

m
a

y 
b

e
 

a
 

fa
c

to
r 

fo
r 

so
m

e
 

w
o

m
e

n
. A

 re
c

e
n

t re
vie

w
 (2013) o

f 
im

p
a

c
ts o

f th
e

 A
d

o
p

tio
n

 a
n

d
 C

h
ild

re
n

 A
c

t 
2002 (U

K) id
e

n
tifie

d
 la

c
k o

f re
so

u
rc

e
s to

 su
p

p
o

rt b
irth

 p
a

re
n

ts a
n

d
 h

ig
h

 c
o

sts o
f 

c
o

n
tin

u
e

d
 

re
m

o
va

l. 
It 

re
c

o
m

m
e

n
d

e
d

 
a

n
 

"in
ve

st 
to

 
sa

ve
" 

a
p

p
ro

a
c

h
. 

So
m

e
 

lite
ra

tu
re

 su
g

g
e

sts w
o

rkin
g

 in
 a

 d
iffe

re
n

t w
a

y to
 

se
n

sitive
ly d

e
sig

n
 se

rvic
e

s w
h

e
re

 
b

irth
 p

a
re

n
ts c

a
n

 b
e

 a
c

tive
ly in

vo
lve

d
, h

e
lp

in
g

 th
e

m
 m

a
ke

 p
ro

te
c

tive
 c

h
o

ic
e

s. 
Th

e
re

 is still little
 

u
n

d
e

rsta
n

d
in

g
 o

f th
e

 im
p

a
c

t o
f re

m
o

va
l o

n
 b

irth
 m

o
th

e
rs a

n
d

 
h

o
w

 
th

is 
m

a
y 

re
d

u
c

e
 th

e
ir 

c
a

p
a

c
ity 

to
 

c
a

re
 

fo
r 

fu
rth

e
r 

c
h

ild
re

n
 

su
c

c
e

ssfu
lly. 

In
te

rve
n

tio
n

s 
a

im
in

g
 

to
 

re
d

u
c

e
 

se
ria

l 
re

m
o

va
ls 

a
re

 
b

e
in

g
 

d
isc

u
sse

d
 

a
n

d
 

d
e

ve
lo

p
e

d
 in

 se
ve

ra
l U

K a
re

a
s, in

c
lu

d
in

g
 

th
e

 Lo
n

d
o

n
 Bo

ro
u

g
h

 o
f To

w
e

r H
a

m
le

ts. 
Th

is stu
d

y th
e

re
fo

re
 a

im
e

d
 firstly to

 o
b

ta
in

 vie
w

s o
f b

irth
 m

o
th

e
rs w

h
e

n
 p

la
n

n
in

g
 

fo
r 

e
ffe

c
tive

 se
rvic

e
s; w

e
 in

te
rvie

w
e

d
 a

 sm
a

ll g
ro

u
p

 o
f m

o
th

e
rs (u

p
 to

 20) w
h

o
 

h
a

ve
 

e
xp

e
rie

n
c

e
d

 
se

ria
l re

m
o

va
l o

f 
th

e
ir c

h
ild

re
n

, 
a

skin
g

 th
e

m
 w

h
a

t kin
d

s o
f 

su
p

p
o

rt th
e

y th
in

k a
re

 n
e

e
d

e
d

 in th
e

se
 c

irc
u

m
sta

n
c

e
s. A

 lite
ra

tu
re

 re
vie

w
 a

n
d

 
visits to

 o
th

e
r re

le
va

n
t 

in
te

rve
n

tio
n

s c
o

m
p

le
te

d
 th

is p
ro

je
c

t sta
g

e
 a

n
d

 a
re

 a
lso

 
re

p
o

rte
d

 o
n

 h
e

re
. La

te
r in

 th
e

 p
a

rtn
e

rsh
ip

 w
e

 in
te

n
d

 to
 d

e
sig

n
, d

e
ve

lo
p

 
a

n
d

 
e

va
lu

a
te

 
a

 
p

ilo
t 

in
te

rve
n

tio
n

 
m

o
d

e
l 

in
 

To
w

e
r 

H
a

m
le

ts, 
b

u
ild

in
g

 
o

n
 

m
a

te
ria

l 
g

a
th

e
re

d
 

fro
m

 
th

is 
p

ro
je

c
t 

sta
g

e
. 

Th
is 

fu
tu

re
 

in
te

rve
n

tio
n

 
w

ill 
se

e
k 

to
 

re
d

u
c

e
 

like
lih

o
o

d
 o

f c
h

ild
re

n
 b

e
in

g
 se

ria
lly re

m
o

ve
d

 fro
m

 b
irth

 m
o

th
e

rs w
h

o
 h

a
ve

 a
lre

a
d

y 
lo

st a
t le

a
st 

o
n

e
 c

h
ild

, a
lso

 sa
vin

g
 p

u
b

lic
 c

o
sts. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  W

e
 a

re
n

't o
rp

h
a

n
s. C

h
ild

re
n

's e
xp

e
rie

n
c

e
 o

f e
ve

ryd
a

y life
 in

 in
stitu

tio
n

a
l c

a
re

 
in

 M
e

xic
o

 
 

Eve
lyn

 Kh
o

o
 

U
m

e
å

 U
n

ive
rsity 

V
ikto

ria
 Sko

o
g

 
Ko

m
m

u
n

fö
rb

u
n

d
e

t V
ä

ste
rn

o
rrla

n
d

 
Sa

n
d

ra
 Eliza

b
e

t M
a

nc
in

a
s Esp

in
o

za
 

U
n

ive
rsid

a
d

 A
u

tó
n

o
m

a
 d

e
 N

u
e

vo
 Le

ó
n

 
   In

 
M

e
xic

o
, 

in
stitu

tio
n

a
l 

c
a

re
 

is 
th

e
 

m
o

st 
w

id
e

ly 
u

se
d

 
o

u
t-o

f-h
o

m
e

 
p

la
c

e
m

e
n

t re
so

u
rc

e
 

fo
r c

h
ild

re
n

 w
h

o
 

h
a

ve
 

b
e

e
n

 
e

ith
e

r a
b

a
n

d
o

n
e

d
 b

y 
th

e
ir p

a
re

n
ts o

r re
m

o
ve

d
 

fro
m

 th
e

ir fa
m

ilie
s to

 p
ro

te
c

t th
e

m
 fro

m
 h

a
rm

. 
C

u
rre

n
tly 

th
e

re
 

a
re

 
o

ve
r 

29 
000 

c
h

ild
re

n
 

a
n

d
 

a
d

o
le

sc
e

n
ts 

p
la

c
e

d
 

in
 

a
p

p
ro

xim
a

te
ly 700 in

stitu
tio

n
s in

 M
e

xic
o

. H
o

w
e

ve
r, little

 is kn
o

w
n

 a
b

o
u

t th
e

 
p

e
rsp

e
c

tive
s o

f yo
u

n
g

 
p

e
o

p
le

 a
b

o
u

t th
e

ir live
s in

 th
is se

ttin
g

. W
e

 se
t o

u
t to

 
e

xp
lo

re
 yo

u
n

g
 p

e
o

p
le

's d
e

sc
rip

tio
n

s o
f th

e
ir live

d
 e

xp
e

rie
n

c
e

 o
f e

ve
ryd

a
y 

life
 in

 o
n

e
 in

stitu
tio

n
a

l c
a

re
 se

ttin
g

 in
 M

e
xic

o
, w

ith
 a

 fo
c

u
s o

n
 th

e
ir d

a
ily 

a
c

tivitie
s 

a
n

d
 

th
e

ir 
re

la
tio

n
sh

ip
s 

to
 

sig
n

ific
a

n
t 

o
th

e
rs. M

u
ltip

le
 

q
u

a
lita

tive
 

m
e

th
o

d
s (a

d
a

p
te

d
 P

h
o

to
vo

ic
e

, m
a

p
p

in
g

 a
n

d
 fo

c
u

s g
ro

u
p

s) w
e

re
 u

se
d

 b
y 

re
se

a
rc

h
e

rs fro
m

 b
o

th
 M

e
xic

o
 a

n
d

 Sw
e

d
e

n
. In

 th
is p

a
p

e
r, w

e
 e

xp
lo

re
 a

n
d

 
a

n
a

lyze
 th

e
ir e

xp
e

rie
n

c
e

s o
f b

e
in

g
 'a

lm
o

st h
o

m
e

' a
n

d
 livin

g
 in

 a
n

 'a
lm

o
st 

fa
m

ily'. Life
 in

 
th

e
 in

stitu
tio

n
 c

o
u

ld
 b

e
 c

h
a

ra
c

te
rise

d
 a

s a
 h

ig
h

ly stru
c

tu
re

d
, 

to
ta

l in
stitu

tio
n

 
w

h
e

re
in

 
yo

u
n

g
 

p
e

o
p

le
 

lo
o

ke
d

 
fo

r w
a

ys 
to

 
ta

ke
 

c
o

n
tro

l 
o

ve
r tim

e
s a

n
d

 p
la

c
e

s. It w
a

s sa
fe

 b
u

t n
o

t q
u

ite
 h

o
m

e
. Life

 w
a

s a
lso

 stro
n

g
ly 

c
o

n
n

e
c

te
d

 to
 stig

m
a

. A
lth

o
u

g
h

 in
 lo

n
g

-te
rm

 
p

la
c

e
m

e
n

ts, th
e

y re
fu

se
d

 to
 

b
e

 la
b

e
lle

d
 'o

rp
h

a
n

s'. Th
e

 stig
m

a
 o

f b
e

in
g

 c
a

lle
d

 o
rp

h
a

n
s a

n
d

 livin
g

 in
  th

e
  

c
o

n
fin

e
s 

o
f 

 
th

e
 

in
stitu

tio
n

 
w

a
s 

c
o

u
n

te
re

d
 

b
y 

th
e

 
yo

u
n

g
 

p
e

o
p

le
's 

d
e

sc
rip

tio
n

s o
f im

p
o

rta
n

c
e

 o
f fe

e
lin

g
 sa

fe
, b

e
in

g
 a

d
e

q
u

a
te

ly su
p

p
o

rte
d

 
a

n
d

 c
a

re
d

 fo
r, h

a
vin

g
 a

 se
n

se
 o

f c
o

m
fo

rt a
n

d
 n

o
rm

a
lity w

h
e

re
 th

e
y a

re
 

livin
g

, 
a

n
d

 
h

a
vin

g
 

e
m

o
tio

n
a

l c
o

n
n

e
c

tio
n

s 
to

 
th

o
se

 
th

e
y live

 w
ith

. Be
in

g
 

liste
n

e
d

 to
 a

n
d

 h
a

vin
g

 a
 sa

y in
 d

e
c

isio
n

s re
la

te
d

 to
 th

e
ir live

s w
e

re
 a

lso
 

stro
n

g
ly 

re
c

u
rre

n
t 

th
e

m
e

s 
in

 
o

u
r 

stu
d

y. 
Th

is 
p

a
p

e
r 

c
o

n
c

lu
d

e
s 

w
ith

 
a

 
d

isc
u

ssio
n

 o
f im

p
lic

a
tio

n
s fo

r p
ra

c
tic

e
 w

ith
 c

h
ild

re
n

 a
n

d
 yo

u
th

 in
 in

stitu
tio

n
a

l 
c

a
re

. 
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Tra
u

m
a

 re
silie

n
c

e
 a

n
d

 a
 life

 live
d

 in
 th

e
 sh

a
d

o
w

s o
f te

rro
rism

 a
n

d
 w

a
r 

 
R

o
n

 M
a

rks 
Tu

la
n

e
 U

n
ive

rsity 
C

h
a

rle
s Fig

le
y 

Tu
la

n
e

 U
n

ive
rsity 

   Th
is p

re
se

n
ta

tio
n

 w
ill fo

c
u

s o
n

 th
e

 c
o

n
c

e
p

t o
f tra

u
m

a
 re

silie
n

c
e

 a
n

d
 sh

a
re

 
o

u
r in

itia
l fin

d
in

g
s o

f 
c

o
lla

b
o

ra
tio

n
 

w
ith

 
15 

e
xp

e
rts w

h
o

 
h

a
ve

 live
d

 
a

n
d

 
w

o
rke

d
 in

 Isra
e

l a
ll th

e
ir live

s. W
e

 w
ill d

e
sc

rib
e

 o
u

r m
e

th
o

d
s o

f a
n

 in
n

o
va

tive
 

so
c

ia
l w

o
rk re

se
a

rc
h

 
m

e
th

o
d

o
lo

g
y - va

ria
b

le
 g

e
n

e
ra

tin
g

 a
c

tivity (V
G

A
) - 

a
n

d
 sh

a
re

 o
u

r fin
d

in
g

s. W
e

 w
ill d

e
sc

rib
e

 th
e

 p
ro

c
e

ss b
y w

h
ic

h
 th

e
 e

xp
e

rt 
p

a
n

e
l w

a
s re

c
ru

ite
d

, p
o

lle
d

, a
n

d
 in

te
rvie

w
e

d
 to

 g
e

n
e

ra
te

 a
 se

t o
f tru

ism
s 

a
b

o
u

t tra
u

m
a

 re
silie

n
c

e
 fro

m
 th

e
ir p

e
rsp

e
c

tive
. First, w

e
 d

isc
u

ss h
o

w
 

th
e

 
m

e
m

b
e

rs 
w

e
re

 
se

le
c

te
d

 
a

n
d

 
p

o
lle

d
 

to
 

d
e

te
rm

in
e

 
w

h
ic

h
 

a
m

o
n

g
 

th
e

 
m

e
m

b
e

rsh
ip

 w
e

re
 b

e
st q

u
a

lifie
d

 to
 b

e
 

in
te

rvie
w

e
d

 b
y th

e
 re

se
a

rc
h

 te
a

m
. 

W
e

 th
e

n
 d

isc
u

ss th
e

 p
ro

c
e

ss b
y w

h
ic

h
 th

e
 e

xp
e

rt p
a

n
e

lists w
e

re
 in

te
rvie

w
e

d
 

u
sin

g
 

p
ro

fe
ssio

n
a

l vid
e

o
 p

ro
d

u
c

tio
n

 te
a

m
 th

a
t g

e
n

e
ra

te
d

 o
ve

r 8 h
o

u
rs o

f 
h

ig
h

 q
u

a
lity vid

e
o

 d
a

ta
 fo

r la
te

r a
n

a
lysis. W

e
 th

e
n

 d
e

sc
rib

e
 

th
e

 p
ro

c
e

ss b
y 

w
h

ic
h

 e
a

c
h

 o
f th

e
 in

te
rvie

w
s w

e
re

 a
n

a
lyze

d
 a

n
d

 in
d

e
xe

d
 to

 g
e

n
e

ra
te

 a
 

list o
f tra

u
m

a
 re

silie
n

c
e

 tru
ism

s. Th
e

 
fin

d
in

g
s o

f o
u

r c
o

lla
b

o
ra

tio
n

 re
ve

a
le

d
 

83 
tra

u
m

a
 

tru
ism

s. A
m

o
n

g
 

th
e

 m
o

re
 

sa
lie

n
t 

w
e

re
 

th
o

se
 

a
sso

c
ia

te
d

 
w

ith
 

in
d

ivid
u

a
l, 

fa
m

ily, 
a

n
d

 
c

o
m

m
u

n
ity 

b
a

se
d

 
issu

e
s 

re
la

te
d

 
to

 
b

u
ffe

rin
g

, 
o

r 
p

ro
te

c
tive

 m
e

c
h

a
n

ism
s, w

h
ic

h
 

c
o

n
trib

u
te

 
to

 
re

silie
n

c
e

 
fro

m
 

th
e

 
tra

u
m

a
 

a
sso

c
ia

te
d

 w
ith

 livin
g

 in
 c

o
n

d
itio

n
s o

f th
e

 c
h

ro
n

ic
 th

re
a

t fro
m

 te
rro

r a
n

d
 

w
a

r. 
To

w
a

rd
 

th
e

 
e

n
d

 
o

f 
o

u
r 

p
re

se
n

ta
tio

n
 

w
e

 
w

ill 
d

isc
u

ss 
th

e
 

re
se

a
rc

h
 

im
p

lic
a

tio
n

s w
ith

 sp
e

c
ific

 o
b

se
rva

tio
n

s a
b

o
u

t th
e

 va
lu

e
 o

f o
u

r a
p

p
ro

a
c

h
 

u
sin

g
 vid

e
o

 d
a

ta
 a

n
d

 id
e

n
tify th

e
 tru

ism
s o

b
se

rve
d

 b
y th

e
 p

a
n

e
l. W

e
 w

ill 
a

lso
 

d
isc

u
ss 

th
e

 
p

ra
c

tic
e

 
im

p
lic

a
tio

n
s 

th
a

t 
e

n
h

a
n

c
e

 
th

e
 

like
lih

o
o

d
 

o
f 

re
silie

n
c

e
 in

 th
e

 fa
c

e
 o

f tra
u

m
a

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

H
o

w
 to

 te
a

c
h

 p
ra

c
tic

e
 re

se
a

rc
h

 a
n

d
 fa

c
ilita

te
 th

e
 c

re
a

tio
n

 o
f 

re
se

a
rc

h
m

in
d

e
d

 e
xp

e
rtise

 in
 M

SW
 e

d
u

c
a

tio
n

?
 

 
M

irja
 Sa

tka
 

U
n

ive
rsity o

f H
e

lsin
ki 

A
in

o
 Kä

ä
riä

in
e

n 
U

n
ive

rsity o
f H

e
lsin

ki 
   Th

is p
ro

p
o

sa
l b

e
lo

n
g

s to
 th

e
 Sym

p
h

o
sia

 o
rg

a
n

ise
d

 b
y M

irja
 Sa

tka
 e

t a
l. Th

is 
p

a
p

e
r e

xa
m

in
e

s a
n

d
 illu

stra
te

s o
n

e
 p

a
rtic

u
la

r 
e

xa
m

p
le

 
o

f 
c

o
lla

b
o

ra
tio

n
 

a
n

d
 kn

o
w

le
d

g
e

 c
re

a
tio

n
 a

s p
a

rt o
f th

e
 p

ro
fe

ssio
n

a
l e

d
u

c
a

tio
n

 o
f Fin

n
ish

 
so

c
ia

l 
w

o
rke

rs. In
 

th
e

 
p

re
se

n
t 

c
irc

u
m

sta
n

c
e

s, 
w

e
 

u
n

d
e

rsta
n

d
 

so
c

ia
l 

w
o

rk 
e

xp
e

rtise
 a

s so
m

e
th

in
g

 in
 c

o
n

sta
n

t tra
n

sfo
rm

a
tio

n
, a

n
d

 th
u

s o
u

r a
im

 is to
 

p
ro

vid
e

 o
u

r 
stu

d
e

n
ts w

ith
 m

e
ta

-le
ve

l to
o

ls w
h

ic
h

 w
ill e

n
a

b
le

 kn
o

w
le

d
g

e
 

c
re

a
tio

n
 a

n
d

 o
n

-g
o

in
g

 a
d

a
p

ta
tio

n
 in

 fu
tu

re
 c

h
a

n
g

e
s. O

n
 th

e
 o

th
e

r 
h

a
n

d
, 

th
e

 
a

im
s 

o
f 

th
e

 
stu

d
y 

m
o

d
u

le
 

in
c

lu
d

e
 

a
lso

 
o

ffe
rin

g
 

a
 

h
e

lp
in

g
 

h
a

n
d

 
to

 
d

e
ve

lo
p

 lo
c

a
l se

rvic
e

s: W
e

 b
e

g
in

 th
e

 m
o

d
u

le
 b

y 
a

skin
g

 th
e

 a
g

e
n

c
ie

s th
e

ir 
m

o
st b

u
rn

in
g

 issu
e

s fo
r w

h
a

t th
e

y w
o

u
ld

 like
 to

 h
a

ve
 a

 M
SW

 stu
d

e
n

t to
 

c
o

m
p

le
te

 a
 p

ra
c

tic
e

 re
se

a
rc

h
 

p
ro

je
c

t. 
A

t 
fa

ll 2014 
w

e
 

re
c

e
ive

d
 

a
b

o
u

t 
200 

p
ro

p
o

sa
ls. 

Th
e

 
p

re
se

n
ta

tio
n

 
in

tro
d

u
c

e
s 

th
e

 
re

a
liza

tio
n

 
o

f 
th

e
 

in
n

o
va

tive
 

stu
d

y 
m

o
d

u
le

 o
f p

ra
c

tic
e

 
re

se
a

rc
h

 a
s p

a
rt o

f so
c

ia
l w

o
rke

rs' 
e

d
u

c
a

tio
n

 o
n

 g
ra

d
u

a
te

 le
ve

l. Th
e

 m
o

d
u

le
 h

a
s e

sta
b

lish
e

d
 a

 u
n

iq
u

e
 a

n
d

 
o

n
-g

o
in

g
 

d
ia

lo
g

u
e

 
in

 
a

d
d

itio
n

 
to

 
c

o
lla

b
o

ra
tive

 
le

a
rn

in
g

 
re

la
tio

n
sh

ip
 

b
e

tw
e

e
n

 
stu

d
e

n
ts, 

lo
c

a
l so

c
ia

l w
o

rke
rs a

n
d

 
se

rvic
e

 
u

se
rs, 

so
c

ia
l w

e
lfa

re
 

a
g

e
n

c
ie

s, e
m

p
lo

ye
rs a

n
d

 a
c

a
d

e
m

ic
 sta

ff. Th
e

 c
o

re
 o

f th
e

 stu
d

y m
o

d
u

le
 is a

 
p

a
rtic

u
la

r fo
rm

 o
f sm

a
ll sc

a
le

 p
ra

c
tic

e
-re

se
a

rc
h

 in
 w

h
ic

h
 th

e
 sta

ke
h

o
ld

e
rs a

s 
e

q
u

a
lly 

im
p

o
rta

n
t 

p
a

rtic
ip

a
n

ts 
le

a
rn

 
h

o
w

 
to

 
p

la
n

, 
p

ro
d

u
c

e
 

a
n

d
 

d
isse

m
in

a
te

 
re

se
a

rc
h

-b
a

se
d

 
kn

o
w

le
d

g
e

 
a

s p
a

rt 
o

f 
th

e
 

d
a

ily a
c

tivitie
s o

f 
so

c
ia

l w
o

rk p
ra

c
tic

e
. In

 th
is p

re
se

n
ta

tio
n

 w
e

 w
ill a

n
a

lyze
 stu

d
e

n
ts' p

ra
c

tic
e

 
re

se
a

rc
h

 
re

p
o

rts 
a

n
d

 
th

e
ir 

re
fle

c
tive

 
e

ssa
ys 

d
u

rin
g

 
th

e
 

stu
d

y 
p

e
rio

d
. 

It 
se

e
m

s p
ra

c
tic

e
 re

se
a

rc
h

 m
o

d
u

le
 stre

n
g

th
e

n
s stu

d
e

n
ts' 

skills to
 d

o
 re

se
a

rc
h

 
a

n
d

 a
lso

 to
 c

o
m

p
le

te
 a

 m
a

ste
r’s th

e
sis. M

o
st im

p
o

rta
n

tly, th
is stu

d
y m

o
d

u
le

 
se

e
m

s to
 stre

n
g

th
e

n
 stu

d
e

n
ts' 

re
se

a
rc

h
-m

in
d

e
d

n
e

ss, a
n

d
 tra

n
sfo

rm
s th

e
 w

a
y 

h
o

w
 th

e
y o

rie
n

ta
te

 to
 c

o
lla

b
o

ra
tive

 w
o

rkin
g

 w
ith

 c
lie

n
ts a

n
d

 c
o

lle
a

g
u

e
s. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

W
h

a
t d

o
 so

c
ia

l w
o

rke
rs g

a
in

 fro
m

 a
 p

ra
c

tic
e

 re
se

a
rc

h
 p

ro
je

c
t? 

 
H

e
lle

 Sc
h

je
lle

ru
p

 N
ie

lse
n 

D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk, M

e
tro

p
o

lita
n

 U
n

ive
rsity C

o
lle

g
e

 
   Th

is p
a

p
e

r w
ill p

re
se

n
t a

n
 o

n
-g

o
in

g
 e

th
n

o
g

ra
p

h
ic

 re
se

a
rc

h
 p

ro
je

c
t th

a
t h

a
s 

fo
rm

e
d

 
p

a
rtn

e
rsh

ip
 

w
ith

 
a

 
la

rg
e

 
m

u
n

ic
ip

a
lity 

in
 

D
e

n
m

a
rk. 

Th
e

 
re

se
a

rc
h

 
p

ro
je

c
t e

xp
lo

re
s h

o
w

 so
c

ia
l w

o
rke

rs m
a

n
a

g
e

 th
e

ir p
ra

c
tic

e
 in

 re
la

tio
n

 to
 

in
te

rve
n

tio
n

s a
n

d
 tre

a
tm

e
n

t o
f 

c
h

ild
re

n
 a

n
d

 yo
u

n
g

 p
e

o
p

le
 in

 vu
ln

e
ra

b
le

 
p

o
sitio

n
s a

n
d

 w
h

ic
h

 fa
c

to
rs in

flu
e

n
c

e
 th

is p
ra

c
tic

e
. Th

e
 stu

d
y w

a
s d

e
sig

n
e

d
 

a
s c

a
se

 
stu

d
ie

s, a
n

d
 w

e
 d

id
 fie

ld
w

o
rk in

 tw
o

 o
f th

e
 m

u
n

ic
ip

a
lity's so

c
ia

l 
se

rvic
e

s d
e

p
a

rtm
e

n
ts. Th

e
 fie

ld
w

o
rk c

o
n

siste
d

 o
f p

a
rtic

ip
a

n
t 

o
b

se
rva

tio
n

, 
in

d
ivid

u
a

l se
m

i-stru
c

tu
re

d
 in

te
rvie

w
s w

ith
 th

e
 so

c
ia

l w
o

rke
rs a

n
d

 fo
u

r fo
c

u
s 

g
ro

u
p

 d
isc

u
ssio

n
s 

w
ith

 th
e

 so
c

ia
l w

o
rke

rs. 
Th

e
 

p
a

rtn
e

rsh
ip

 
p

ro
je

c
t 

h
a

s a
 

p
ra

c
tic

e
 

re
se

a
rc

h
 

a
p

p
ro

a
c

h
, 

w
h

ic
h

 
in

vo
lve

d
 

a
 

c
lo

se
 

c
o

lla
b

o
ra

tio
n

 
w

ith
 

p
ra

c
titio

n
e

rs in
 th

e
 so

c
ia

l se
rvic

e
s d

e
p

a
rtm

e
n

ts. Fie
ld

w
o

rk w
a

s o
rg

a
n

ize
d

 in
 

c
o

lla
b

o
ra

tio
n

 w
ith

 th
e

 so
c

ia
l w

o
rke

rs, a
n

d
 th

is in
vo

lve
d

: a
) D

ia
lo

g
u

e
 w

ith
 

th
e

 p
ra

c
titio

n
e

rs a
b

o
u

t th
e

 sp
e

c
ific

 re
se

a
rc

h
 fo

c
u

s re
g

a
rd

in
g

 issu
e

s th
a

t 
th

e
 so

c
ia

l w
o

rke
rs fo

u
n

d
 re

le
va

n
t to

 e
xp

lo
re

. b
) Th

e
 re

se
a

rc
h

e
r e

n
ro

lle
d

 a
s 

a
 kin

d
 o

f sta
ff, d

o
in

g
 p

a
rtic

ip
a

n
t o

b
se

rva
tio

n
 e

ve
ry d

a
y d

u
rin

g
 4 m

o
n

th
 in

 
e

a
c

h
 so

c
ia

l se
rvic

e
s d

e
p

a
rtm

e
n

t, 
fo

llo
w

in
g

 
th

e
 

so
c

ia
l 

w
o

rke
rs' 

e
ve

ryd
a

y 
w

o
rk p

ra
c

tic
e

 a
t c

lo
se

 q
u

a
rte

rs; a
n

d
 p

a
rtic

ip
a

tin
g

 in
 m

e
e

tin
g

s w
ith

 o
th

e
r 

p
ro

fe
ssio

n
a

ls, 
c

h
ild

re
n

 
a

n
d

 
th

e
ir 

p
a

re
n

ts. 
c

) 
C

re
a

tin
g

 
fo

c
u

s 
g

ro
u

p
 

d
isc

u
ssio

n
s a

b
o

u
t ke

y issu
e

s id
e

n
tifie

d
 d

u
rin

g
 fie

ld
w

o
rk, th

e
 fo

c
u

s g
ro

u
p

s 
w

o
rke

d
 a

s sp
a

c
e

 fo
r c

ritic
a

l re
fle

c
tio

n
 a

n
d

 le
a

rn
in

g
 fo

r th
e

 p
ra

c
titio

n
e

rs. d
) 

In
vo

lvin
g

 
th

e
 

m
a

n
a

g
e

m
e

n
t 

in
 

c
re

a
tin

g
 

sp
a

c
e

 
fo

r 
d

isc
u

ssio
n

s 
a

b
o

u
t 

re
se

a
rc

h
 fin

d
in

g
s. e

) In
vo

lvin
g

 p
ra

c
titio

n
e

rs in
 p

re
se

n
ta

tio
n

 o
f th

e
 re

se
a

rc
h

 
fin

d
in

g
s 

to
 

so
c

ia
l 

w
o

rke
rs 

in
 

o
th

e
r 

so
c

ia
l 

se
rvic

e
s 

d
e

p
a

rtm
e

n
ts. 

Th
e

 
p

re
se

n
ta

tio
n

 
w

ill 
sh

o
w

 
h

o
w

 
th

is 
d

ia
lo

g
u

e
 

a
n

d
 

c
o

lla
b

o
ra

tio
n

, 
a

n
d

 
th

e
 

p
ro

xim
ity to

 th
e

 so
c

ia
l w

o
rke

rs e
ve

ryd
a

y w
o

rk p
ra

c
tic

e
 g

e
n

e
ra

te
d

 c
ritic

a
l 

re
fle

c
tio

n
 

a
b

o
u

t 
th

e
ir p

ra
c

tic
e

 
b

o
th

 
in

d
ivid

u
a

lly 
a

n
d

 
c

o
lle

c
tive

ly, h
e

n
c

e
 

p
ro

vid
in

g
 a

n
 o

p
p

o
rtu

n
ity fo

r d
e

ve
lo

p
m

e
n

t a
n

d
 le

a
rn

in
g

 in
 th

e
ir c

o
m

m
u

n
ity 

o
f p

ra
c

tic
e

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

A
n

 e
xp

lo
ra

tio
n

 o
f th

e
 fa

c
to

rs th
a

t c
o

n
trib

u
te

 to
 o

r im
p

e
d

e
 re

se
a

rc
h

 a
c

tivity 
a

m
o

n
g

 so
c

ia
l w

o
rk a

c
a

d
e

m
ic

s in
 th

e
 U

K
 

 
Ba

rb
ra

 Te
a

te
r 

C
o

lle
g

e
 o

f Sta
te

n
 Isla

n
d

, Th
e

 C
ity U

n
ive

rsity o
f N

e
w

 Yo
rk 

M
ic

he
lle

 Le
fe

vre
 

U
n

ive
rsity o

f Su
sse

x, U
K 

H
u

g
h

 M
c

La
u

g
hlin 

M
a

n
c

h
e

ste
r 

   So
c

ia
l w

o
rk re

se
a

rc
h

 in
 th

e
 U

K h
a

s b
e

e
n

 d
e

sc
rib

e
d

 a
s 'p

ie
c

e
m

e
a

l, p
a

tc
h

y 
a

n
d

 sm
a

ll sc
a

le
' (Sh

a
rla

n
d

, 2009, p
. 140), a

n
d

 
c

o
n

stra
in

e
d

 b
y 

a
c

a
d

e
m

ic
s' 

te
a

c
h

in
g

 a
n

d
 a

d
m

in
istra

tive
 re

sp
o

n
sib

ilitie
s 

(Lyo
n

s, 2000). A
 c

ro
ss-se

c
tio

n
a

l 
stu

d
y 

in
to

 
th

e
 

U
K 

a
c

a
d

e
m

ic
 

w
o

rkfo
rc

e
 

h
a

s 
b

e
e

n
 c

o
n

d
u

c
te

d
 

b
y 

th
e

 
p

re
se

n
te

rs to
 le

a
rn

 m
o

re
 a

b
o

u
t fa

c
to

rs c
o

n
trib

u
tin

g
 to

/im
p

e
d

in
g

 re
se

a
rc

h
 

a
c

tivity. Fin
d

in
g

s p
re

se
n

te
d

 in
c

lu
d

e
: th

e
 le

ve
l o

f re
se

a
rc

h
 a

c
tivity b

y so
c

ia
l 

w
o

rk 
a

c
a

d
e

m
ic

s; 
th

e
ir 

q
u

a
lific

a
tio

n
s; 

th
e

ir 
p

re
fe

rre
d

 
re

se
a

rc
h

 
m

e
th

o
d

o
lo

g
ie

s; th
e

 p
ro

p
o

rtio
n

 o
f a

c
a

d
e

m
ic

s' tim
e

 th
a

t u
n

ive
rsitie

s e
xp

e
c

t 
to

 b
e

 o
n

 re
se

a
rc

h
, te

a
c

h
in

g
, a

n
d

 
a

d
m

in
istra

tio
n

 a
n

d
 h

o
w

 th
is c

o
m

p
a

re
s to

 
th

e
 

a
c

tu
a

l 
tim

e
 

sp
e

n
t; 

a
n

d
 

th
e

 
fa

c
to

rs 
th

a
t 

c
o

n
trib

u
te

 
to

 
o

r 
im

p
e

d
e

 
re

se
a

rc
h

 
a

c
tivity. 

A
n

 
o

n
lin

e
 

su
rve

y 
w

a
s 

d
istrib

u
te

d
 

to
 

so
c

ia
l 

w
o

rk 
a

c
a

d
e

m
ic

s a
c

ro
ss th

e
 U

K in
 M

a
y-Ju

n
e

 o
f 2014. D

a
ta

 w
e

re
 c

o
lle

c
te

d
 o

n
 th

e
 

c
h

a
ra

c
te

ristic
s 

o
f 

th
e

 
a

c
a

d
e

m
ic

s 
(N

=
202) 

a
n

d
 

th
e

ir 
re

se
a

rc
h

 
su

p
p

o
rt, 

e
xp

e
c

ta
tio

n
s, a

n
d

 a
c

tivity. D
a

ta
 w

e
re

 a
n

a
lyse

d
 u

sin
g

 d
e

sc
rip

tive
 sta

tistic
s, 

b
iva

ria
te

 a
n

a
lyse

s, a
n

d
 m

u
ltip

le
 re

g
re

ssio
n

 a
n

a
lysis. N

e
a

rly 
73%

 
o

f so
c

ia
l 

w
o

rk 
a

c
a

d
e

m
ic

s d
e

sc
rib

e
d

 
th

e
m

se
lve

s a
s re

se
a

rc
h

 a
c

tive
 b

u
t sp

e
n

t le
ss 

tim
e

 o
n

 re
se

a
rc

h
 a

c
tivitie

s (M
 =

 20.91, SD
 =

 18.91) th
a

n
 w

a
s e

xp
e

c
te

d
 b

y 
th

e
ir 

u
n

ive
rsitie

s (M
 =

 32.28, SD
 =

 17.22), t(157) =
 6.15, p

 <
 .001, a

n
d

 m
o

re
 

tim
e

 o
n

 a
d

m
in

istra
tio

n
 (M

 =
 39.10; SD

 =
 18.64) th

a
n

 w
a

s 
e

xp
e

c
te

d
 o

f th
e

ir 
u

n
ive

rsitie
s (M

 =
 22.42; SD

 =
 11.90), t(162) =

 -11.00, p
 <

 .001. Th
e

 su
rve

y w
a

s 
c

o
m

p
le

m
e

n
te

d
 

b
y 

e
le

ve
n

 
q

u
a

lita
tive

 in
te

rvie
w

s to
 c

o
n

sid
e

r th
e

 issu
e

s in
 

g
re

a
te

r d
e

p
th

. Th
e

se
 d

a
ta

 w
e

re
 a

n
a

lyse
d

 u
sin

g
 N

vivo
 a

n
d

 th
e

 tw
o

 d
a

ta
 

se
ts h

a
ve

 
b

e
e

n
 in

te
rro

g
a

te
d

 a
n

d
 c

o
m

b
in

e
d

 to
 id

e
n

tify a
 sn

a
p

sh
o

t o
f th

e
 

re
se

a
rc

h
 a

c
tivity o

f U
K so

c
ia

l w
o

rk a
c

a
d

e
m

ic
s. Th

is p
re

se
n

ta
tio

n
 

w
ill id

e
n

tify 
ke

y m
e

ssa
g

e
s a

b
o

u
t th

e
 sta

te
 o

f re
se

a
rc

h
 in

 so
c

ia
l w

o
rk in

 th
e

 U
K a

n
d

 
a

d
vic

e
 

fo
r 

so
c

ia
l 

w
o

rk 
a

c
a

d
e

m
ic

s 
w

h
o

 
w

ish
 

to
 

d
e

ve
lo

p
 

th
e

ir 
re

se
a

rc
h

 
c

a
re

e
rs. 
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c
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c
ia

tio
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 M
a

kin
g

 re
se

a
rc

h
 m

a
tte

r: in
te

rn
a

tio
n

a
l lite

ra
tu

re
 re

vie
w

s a
n

d
 th

e
ir u

se
 in

 so
c

ia
l 

w
o

rk p
ra

c
tic

e
, a

 c
a

se
 e

xa
m

p
le

 
 

H
e

le
n

 C
o

sis-Bro
w

n 
In

stitu
te

 o
f A

p
p

lie
d

 So
c

ia
l R

e
se

a
rc

h
 U

n
ive

rsity o
f Be

d
fo

rd
sh

ire
, Lu

to
n

, U
K 

   Th
e

 
w

o
rksh

o
p

 
w

ill 
fo

c
u

s 
o

n
 

th
e

 
c

o
n

te
ste

d
 

su
b

je
c

t 
o

f 
th

e
 

u
se

fu
ln

e
ss 

o
f 

so
c

ia
l w

o
rk 

re
se

a
rc

h
 

to
 

so
c

ia
l w

o
rk 

p
ra

c
titio

n
e

rs 
a

n
d

 
p

ra
c

tic
e

. 
A

 
c

a
se

 
e

xa
m

p
le

 
w

ill 
b

e
 

u
se

d
 

o
f 

a
n

 
in

te
rn

a
tio

n
a

l 
lite

ra
tu

re
 

re
vie

w
 

th
a

t 
th

e
 

w
o

rksh
o

p
 

p
re

se
n

te
r 

a
n

d
 

c
o

lle
a

g
u

e
s 

re
c

e
n

tly 
u

n
d

e
rto

o
k 

re
g

a
rd

in
g

 
th

e
 

ro
le

 o
f so

c
ia

l w
o

rk su
p

p
o

rt to
, a

n
d

 su
p

e
rvisio

n
 o

f fo
ste

r c
a

re
rs, to

 e
n

a
b

le
 

fo
ste

r c
h

ild
re

n
 to

 
re

c
e

ive
 w

a
rm

, sta
b

le
 a

n
d

 e
ffe

c
tive

 fo
ste

r c
a

re
, w

h
ilst in

 
p

u
b

lic
 

c
a

re
 

(Bro
w

n
, 

Se
b

b
a

 
a

n
d

 
Lu

ke
, 

2014). 
Th

e
 

lite
ra

tu
re

 
re

vie
w

 
re

ve
a

le
d

 th
e

 p
a

u
c

ity o
f re

se
a

rc
h

 th
a

t g
ive

s vo
ic

e
 to

 th
e

 so
c

ia
l w

o
rke

r in
 

fo
ste

r c
a

re
. In

te
rn

a
tio

n
a

lly m
o

st re
se

a
rc

h
 fin

d
in

g
s, 

a
d

d
re

ssin
g

 th
e

 su
p

p
o

rt 
a

n
d

 
su

p
e

rviso
ry 

ro
le

 
o

f 
so

c
ia

l 
w

o
rk 

in
 

fo
ste

r 
c

a
re

, 
fo

re
g

ro
u

n
d

 
th

e
 

p
e

rc
e

p
tio

n
s o

f fo
ste

r c
a

re
rs, a

n
d

 in
 so

 d
o

in
g

 o
ffe

r va
lu

a
b

le
 in

sig
h

ts in
to

 th
e

 
e

xp
e

rie
n

c
e

s, th
o

u
g

h
ts a

n
d

 fe
e

lin
g

s o
f fo

ste
r c

a
re

rs a
b

o
u

t so
c

ia
l w

o
rk a

n
d

 
so

c
ia

l 
w

o
rke

rs. 
Th

is 
is 

va
lu

a
b

le
 

m
a

te
ria

l 
to

 
in

fo
rm

 
so

c
ia

l 
w

o
rke

rs 
a

n
d

 
fo

ste
rin

g
 se

rvic
e

s. H
o

w
e

ve
r, th

e
 a

b
se

n
c

e
 o

f th
e

 vo
ic

e
 o

f th
e

 so
c

ia
l w

o
rke

r 
m

e
a

n
s th

a
t 

w
e

 
a

re
 

le
ft 

w
ith

 
a

 
p

a
rtia

l p
ic

tu
re

. 
If 

w
e

 
a

re
 

to
 

u
n

d
e

rsta
n

d
 

w
h

a
t e

ffe
c

tive
 so

c
ia

l w
o

rk w
ith

 fo
ste

r c
a

re
rs e

n
ta

ils, to
 

im
p

ro
ve

 o
u

tc
o

m
e

s 
fo

r fo
ste

r c
h

ild
re

n
, w

e
 n

e
e

d
 to

 kn
o

w
 w

h
a

t so
c

ia
l w

o
rke

rs u
n

d
e

rsta
n

d
 a

b
o

u
t 

th
e

ir w
o

rk w
ith

 fo
ste

r c
a

re
rs a

n
d

 
w

h
a

t th
e

y d
o

. Th
e

 lite
ra

tu
re

 re
vie

w
 m

a
ke

s 
a

 n
u

m
b

e
r o

f p
ra

c
tic

e
 a

n
d

 p
o

lic
y re

c
o

m
m

e
n

d
a

tio
n

s a
n

d
 id

e
n

tifie
s a

re
a

s 
fo

r fu
rth

e
r 

re
se

a
rc

h
. Th

e
 p

u
b

lic
a

tio
n

 o
f th

e
 in

te
rn

a
tio

n
a

l lite
ra

tu
re

 re
vie

w
, 

in
 

Se
p

te
m

b
e

r 
2014, 

w
a

s 
fo

llo
w

e
d

 
u

p
 

b
y 

a
 

W
e

b
in

a
r 

w
ith

 
so

c
ia

l 
w

o
k 

p
ra

c
titio

n
e

rs a
n

d
 a

c
a

d
e

m
ic

s, a
n

d
 a

 so
c

ia
l w

o
rk p

ra
c

titio
n

e
r a

n
d

 fo
ste

rin
g

 
se

rvic
e

s 
m

a
n

a
g

e
rs' se

m
in

a
r. Th

is 
p

ro
a

c
tive

 
d

isse
m

in
a

tio
n

 stra
te

g
y w

ill b
e

 
e

xp
lo

re
d

 in
 th

e
 w

o
rksh

o
p

 a
s a

 p
o

te
n

tia
l ve

h
ic

le
 fo

r in
te

g
ra

tio
n

 o
f re

se
a

rc
h

 
fin

d
in

g
s in

to
 p

ra
c

tic
e

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Kn
o

w
le

d
g

e
 p

ro
d

u
c

tio
n

 a
n

d
 p

ra
c

tic
e

 re
se

a
rc

h
 in

 Sw
e

d
ish

 so
c

ia
l w

o
rk 

 
Ke

rstin
 Jo

h
a

n
sso

n 
D

e
p

a
rtm

e
n

t o
f So

c
ia

l a
n

d
 W

e
lfa

re
 Stu

d
ie

s a
n

d
 th

e
 C

e
n

tre
 fo

r 
M

u
n

ic
ip

a
lity Stu

d
ie

s (C
KS), Lin

kö
p

in
g

 U
n

ive
rsity, Sw

e
d

e
n

 
   Th

e
 e

ffo
rts to

 p
ro

m
o

te
 a

n
d

 im
p

le
m

e
n

t a
n

 e
vid

e
n

c
e

-b
a

se
d

 p
ra

c
tic

e
 (EBP

) 
h

a
ve

 b
e

e
n

 a
n

 e
xp

lic
it p

a
rt o

f Sw
e

d
ish

 so
c

ia
l p

o
lic

y fo
r m

o
re

 th
a

n
 10 ye

a
rs. 

A
s a

 p
u

b
lic

 ve
n

tu
re

 a
im

e
d

 a
t c

h
a

n
g

in
g

 so
c

ia
l w

o
rk p

ra
c

tic
e

 it h
a

s fe
w

 
p

re
d

e
c

e
sso

rs in
 te

rm
s o

f 
p

e
rso

n
n

e
l, fin

a
n

c
e

, o
r p

o
litic

a
l su

p
p

o
rt (D

e
n

va
ll &

 
Jo

h
a

n
sso

n
, 2012; Jo

h
a

n
sso

n
, 2013). In

 th
e

 re
p

o
rt th

a
t fo

rm
e

d
 th

e
 b

a
se

 fo
r 

th
e

 c
u

rre
n

t a
m

b
itio

n
s; Evid

e
n

c
e

-b
a

se
d

 Pra
c

tic
e

 in
 So

c
ia

l Se
rvic

e
s - To

 th
e

 
Be

n
e

fit o
f th

e
 C

lie
n

t (SO
U

 2008:18), th
e

re
 w

e
re

 stro
n

g
 a

rg
u

m
e

n
ts th

a
t su

c
h

 
a

 d
e

ve
lo

p
m

e
n

t p
re

su
p

p
o

se
s in

ve
stm

e
n

ts in
 e

d
u

c
a

tio
n

, re
se

a
rc

h
 a

s w
e

ll a
s 

in
 

o
rg

a
n

iza
tio

n
. 

N
o

t 
le

a
st, 

th
e

 
re

p
o

rt 
a

rg
u

e
d

 
th

a
t 

it 
w

a
s 

e
sse

n
tia

l 
to

 
stre

n
g

th
e

n
 

th
e

 
c

lie
n

ts 
in

flu
e

n
c

e
 

a
n

d
 

th
e

 
p

ro
fe

ssio
n

a
ls 

in
 

th
e

 
lo

c
a

l 
p

ra
c

tic
e

s. 
In

 
a

n
 

o
n

g
o

in
g

 
(2013-2015) 

re
se

a
rc

h
 

p
ro

je
c

t, 
I 

stu
d

y 
th

is 
d

e
ve

lo
p

m
e

n
t. Th

e
 stu

d
y's sh

o
w

s a
 lo

t o
f a

c
tivitie

s d
u

rin
g

 th
is im

p
la

n
ta

tio
n

. In
 

to
ta

l th
e

 
Sw

e
d

ish
 

G
o

ve
rn

m
e

n
t 

h
a

s a
llo

c
a

te
d

 
682 

m
illio

n 
Sw

e
d

ish
 

kro
n

o
r 

b
e

tw
e

e
n

 2011 a
n

d
 2014 fo

r d
iffe

re
n

t e
ffo

rts. Bu
t w

h
a

t a
re

 th
e

 re
su

lts? A
n

d
 

fa
r m

o
st im

p
o

rta
n

t w
h

a
t a

re
 th

e
 p

la
n

s fo
r lo

n
g

 te
rm

 re
su

lts?
 W

h
a

t lo
n

g
 te

rm
 

kn
o

w
le

d
g

e
 d

e
ve

lo
p

m
e

n
t c

a
n

 e
xp

e
c

t in
 th

e
 lo

c
a

l o
rg

a
n

iza
tio

n
s re

g
a

rd
in

g
 

th
e

 p
ro

fe
ssio

n
a

l kn
o

w
le

d
g

e
 d

e
ve

lo
p

m
e

n
t a

n
d

 th
e

 b
e

n
e

fits o
f th

e
 c

lie
n

t’s?
 

C
a

n
 w

e
 se

e
 a

 p
a

th
 to

 a
n

 Evid
e

n
c

e
-b

a
se

d
 p

ra
c

tic
e

? I h
a

ve
 c

o
n

d
u

c
te

d
 th

is 
stu

d
y in

 c
lo

se
 c

o
o

p
e

ra
tio

n
 w

h
it d

iffe
re

n
t o

rg
a

n
iza

tio
n

s a
n

d
 a

c
to

rs. 
In

 
th

is 
e

ffo
rt, th

e
 tra

d
itio

n
 

o
f Pra

c
tic

e
 R

e
se

a
rc

h
 

h
a

s o
ffe

re
d

 im
p

o
rta

n
t p

o
in

ts o
f 

d
e

p
a

rtu
re

. 
N

o
t 

b
e

c
a

u
se

 
it 

p
ro

vid
e

s 
a

 
c

o
m

p
le

te
 

m
o

d
e

l 
re

a
d

y 
to

 
b

e
 

im
p

le
m

e
n

te
d

. Bu
t, im

p
o

rta
n

t e
n

o
u

g
h

, b
e

c
a

u
se

 it re
c

o
g

n
ize

s th
e

 d
ile

m
m

a
s 

a
n

d
 c

h
a

lle
n

g
e

s in
 th

is kin
d

 o
f p

ro
je

c
t. In

 th
is p

re
se

n
ta

tio
n

 a
n

d
 in

 th
e

 p
a

p
e

r 
I w

ill d
isc

u
ss m

y stu
d

y a
s w

e
ll a

s c
h

a
lle

n
g

e
s a

n
d

 
d

ile
m

m
a

s in
 th

is re
fo

rm
 

a
n

d
 its im

p
le

m
e

n
ta

tio
n

. 
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Pa
re

n
tin

g
 in

 e
xile

: re
fu

g
e

e
 p

a
re

n
ts' c

o
n

stitu
tio

n
 o

f o
w

n
 p

a
re

n
th

o
o

d
 w

h
ile

 
re

se
ttle

d
 in

 N
o

rw
a

y 
 

Ka
ri Be

rg
se

t 
So

g
n

 o
g

 Fjo
rd

a
n

e
 U

n
ive

rsity C
o

lle
g

e
 

   P
a

re
n

ta
l p

ra
c

tic
e

s in
 re

se
ttle

d
 re

fu
g

e
e

 fa
m

ilie
s is o

fte
n

 d
e

b
a

te
d

 b
o

th
 in

 
so

c
ie

ty a
n

d
 so

c
ia

l w
o

rk d
isc

o
u

rse
s in

 Eu
ro

p
e

. H
o

w
 d

o
 m

o
th

e
rs a

n
d

 fa
th

e
rs 

in
 

e
xile

 
th

e
m

se
lve

s 
c

o
n

stitu
te

 
th

e
ir 

o
w

n
 

p
a

re
n

th
o

o
d

 
in

 
re

se
ttle

m
e

n
t?

 
P

a
re

n
th

o
o

d
 is c

o
n

tin
u

o
u

sly 
c

h
a

n
g

in
g

 in
 a

ll fa
m

ilie
s, b

u
t d

u
e

 to
 m

ig
ra

tio
n

, 
p

a
re

n
ts 

in
 

e
xile

 
a

re
 

e
xp

o
se

d
 

to
 

h
u

g
e

 
c

h
a

n
g

e
s 

in
 

th
e

 
c

o
n

te
xt 

o
f 

th
e

ir 
p

a
re

n
ta

l 
p

ra
c

tic
e

s. In
 a

d
d

itio
n

, fa
m

ily m
e

m
b

e
rs' e

xp
e

rie
n

c
e

s o
f w

a
r, flig

h
t 

a
n

d
 

te
m

p
o

ra
ry e

xile
s d

o
 

o
fte

n
 

in
flu

e
n

c
e

 
fa

m
ily life

 
in

 
re

se
ttle

m
e

n
t. Th

is 
o

n
g
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 d
u

rin
g

 
a

p
p

ro
xim

a
te

ly te
n

 ye
a

rs in
 N

o
rw

a
y. 

Th
e

 d
a

ta
 c
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e

 
fo

llo
w

in
g

 
a

n
a

lytic
 

q
u

e
stio

n
s 

w
ill 

b
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 c
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 c
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 c
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 d
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r d
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y c
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 d
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c
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t d
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 c
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 c
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c
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l d
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e
 

o
b

je
c

tive
 

o
f 

th
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 d
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s b
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c
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b
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c
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b
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p
e

d
 

a
 

q
u

a
lita

tive
 

m
e

th
o

d
o

lo
g

y, 
w

ith
 

th
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n
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p
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l c
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 c
e

n
te

rs, a
s th

e
 e

d
u

c
a

to
rs a

n
d

 so
c

ia
l w

o
rke

rs). Th
e

 stu
d

y 
h

a
s b

e
e

n
 d
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 re
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l c
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c
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e
 

im
p

o
rta

n
c

e
 

o
f 

e
va

lu
a

tin
g

 
th
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p
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ra
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n
d

 
th
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f C
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c
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 c
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 p
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d

 
to

 
p

re
vio

u
s 

g
e

n
e

ra
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d

in
g

 
d

e
b

a
te

 
a

b
o

u
t 

th
e

 
re

la
tive

 
im

p
o

rta
n

c
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p
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t d
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 d
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c
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s o
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 c
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l d
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c
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p
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c
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c
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y d
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ra
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p
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p
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ra
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n
d
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e
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n
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p
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e
 in

flu
e

n
c

e
 o

f va
rio

u
s le

ve
ls o

f so
c

ia
l c
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p
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ra
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 p
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 d
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 re
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ra
n

t 
c

h
ild

re
n

 
a

tte
n

d
 

p
u

b
lic

 
sc

h
o

o
ls w

h
e

re
 

th
e

y h
a

ve
 

th
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b
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b
e

c
o

m
e

 
a

c
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c
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 d
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y c
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ra
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d

rive
. 

In
 

so
m

e
 

im
m

ig
ra

n
t n

e
w

 d
e

stin
a

tio
n

s - p
la

c
e

s th
a

t h
a

ve
 

n
o

t b
e

e
n

 
h

o
m

e
 

to
 

n
e

w
 

im
m

ig
ra

n
ts 

in
 

g
e

n
e

ra
tio

n
s 

- 
u

n
d

o
c

u
m

e
n

te
d

 
im

m
ig

ra
n

t 
yo

u
th

 
a

re
 

e
ve

n
 

b
a

rre
d

 fro
m

 a
tte

n
d

in
g

 p
u

b
lic

 u
n

ive
rsitie

s. In
 Ju

n
e

 o
f 2012, P

re
sid

e
n

t O
b

a
m

a
 

in
tro

d
u

c
e

d
 D

e
fe

rre
d

 A
c

tio
n

 fo
r C

h
ild

h
o

o
d

 A
rriva

ls (D
A

C
A

), a
 p

ro
g

ra
m

 th
a

t 
p

ro
vid

e
s 

u
n

d
o

c
u

m
e

n
te

d
 

yo
u

th
 

w
ith

 
te

m
p

o
ra

ry 
p

ro
te

c
tio

n
 

fro
m

 
d

e
p

o
rta

tio
n

 a
n

d
 p

e
rm

issio
n

 to
 w

o
rk le

g
a

lly in
 th

e
 U

S. D
A

C
A

 p
ro

vid
e

s n
e

w
 

m
o

b
ility 

o
p

p
o

rtu
n

itie
s 

fo
r 

u
n

d
o

c
u

m
e

n
te

d
 

yo
u

th
, 

e
ve

n
 

if 
it 

fa
lls 

sh
o

rt 
o

f 
p

ro
vid

in
g

 a
 p

a
th

 to
 c

itize
n

sh
ip

. Y
e

t, in
 c

e
rta

in
 c

o
n

te
xts th

e
 e

ffe
c

ts o
f D

A
C

A
 

m
a

y 
b

e
 

m
u

te
d

, 
p

a
rtic

u
la

rly 
in

 
n

e
w

 
d

e
stin

a
tio

n
 

sta
te

s 
su

c
h

 
a

s 
So

u
th

 
C

a
ro

lin
a

. H
o

w
 d

o
 D

A
C

A
 re

c
ip

ie
n

ts in
 th

e
se

 c
o

n
te

xts le
ve

ra
g

e
 th

e
ir 

n
e

w
 

p
ro

te
c

te
d

 
sta

tu
s to

 
o

ve
rc

o
m

e
 b

a
rrie

rs to
 so

c
ia

l e
xc

lu
sio

n
?

 Ba
se

d
 

o
n

 
40 

in
-d

e
p

th
 

in
te

rvie
w

s 
w

ith
 

D
A

C
A

 
re

c
ip

ie
n

ts 
in

 
So

u
th

 
C

a
ro

lin
a

, 
th

is 
stu

d
y 

e
xp

lo
re

s 
h

o
w

 
D

A
C

A
 

c
o

n
d

itio
n

s 
th

e
 

so
c

ia
l 

a
n

d
 

e
c

o
n

o
m

ic
 

e
xc

lu
sio

n
 

o
f 

u
n

d
o

c
u

m
e

n
te

d
 yo

u
n

g
 a

d
u

lts. Fin
d

in
g

s 
in

d
ic

a
te

 
th

a
t 

im
m

ig
ra

n
t 

yo
u

th
 

in
 

So
u

th
 

C
a

ro
lin

a
 

a
re

 
re

la
tive

ly 
iso

la
te

d
 

fro
m

 
so

c
ia

l 
in

stitu
tio

n
s 

a
n

d
 

lo
c

a
l 

o
rg

a
n

iza
tio

n
s. 

W
h

ile
 

D
A

C
A

 
h

a
s 

a
llo

w
e

d
 

th
e

m
 

to
 

m
a

ke
 

so
m

e
 

g
a

in
s 

- 
p

a
rtic

u
la

rly in
 th

e
 a

re
a

 o
f e

d
u

c
a

tio
n

 - o
n

-g
o

in
g

 re
sista

n
c

e
 to

 im
m

ig
ra

n
ts a

t 
th

e
 

sta
te

 a
n

d
 lo

c
a

l le
ve

ls p
u

ts g
re

a
te

r so
c

ia
l in

c
lu

sio
n

 o
u

t o
f re

a
c

h
. 

 

 

 
 



  
Eu

ro
p

e
a

n
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c
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l W
o

rk R
e

se
a
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

Th
e

 d
yn

a
m

ic
s o

f p
o

ve
rty, fa

m
ily a

n
d

 e
m

p
lo

ym
e

n
t: fin

d
in

g
s fro

m
 a

 
lo

n
g

itu
d

in
a

l p
a

n
e

l stu
d

y c
o

n
d

u
c

te
d

 in
 Sw

itze
rla

n
d

 
 

Elisa
b

e
th

 G
u

tja
h

r 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s W

e
ste

rn
 Sw

itze
rla

n
d

, H
a

u
te

 é
c

o
le

 
frib

o
u

rg
e

o
ise

 d
e

 tra
va

il so
c

ia
l Frib

o
u

rg
 

Je
a

n
-Luc

 H
e

e
b

 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s W

e
ste

rn
 Sw

itze
rla

n
d

, H
a

u
te

 é
c

o
le

 
frib

o
u

rg
e

o
ise

 d
e

 tra
va

il so
c

ia
l Frib

o
u

rg
 

   In
 

re
c

e
n

t 
ye

a
rs, 

e
m

p
iric

a
l 

e
vid

e
n

c
e

 
o

n
 

p
o

ve
rty 

d
yn

a
m

ic
s 

h
a

s 
g

ro
w

n
. 

C
o

n
so

lid
a

te
d

 
p

a
n

e
l 

d
a

ta
 

a
n

d
 

re
se

a
rc

h
 

te
c

h
n

iq
u

e
s 

h
a

ve
 

fa
c

ilita
te

d
 

a
 

b
e

tte
r u

n
d

e
rsta

n
d

in
g

 o
f th

e
 p

h
e

n
o

m
e

n
o

n
 a

n
d

 its e
vo

lu
tio

n
 o

ve
r tim

e
. In

 
a

 
p

re
vio

u
s 

stu
d

y 
c

o
n

d
u

c
te

d
 

in
 

Sw
itze

rla
n

d
, 

w
e

 
d

ire
c

te
d

 
o

u
r 

re
se

a
rc

h
 

fo
c

u
s o

n
 in

d
ivid

u
a

l p
o

ve
rty tra

je
c

to
rie

s a
n

d
 a

sso
c

ia
te

d
 risk a

n
d

 p
ro

te
c

tive
 

fa
c

to
rs. M

a
jo

r 
fin

d
in

g
s w

e
re

, first, th
a

t in
d

ivid
u

a
l tra

je
c

to
rie

s m
e

rg
e

 to
 a

 fe
w

 
sp

e
c

ific
 

a
n

d
 

c
o

n
tra

stin
g

 
p

a
tte

rn
s 

w
h

ic
h

 
a

re
 

ra
th

e
r 

sta
b

le
 

o
ve

r 
tim

e
. 

Se
c

o
n

d
, 

tra
je

c
to

ry 
p

a
tte

rn
s 

w
e

re
 

fo
u

n
d

 
to

 
b

e
 

stro
n

g
ly 

a
sso

c
ia

te
d

 
w

ith
 

in
d

ic
a

to
rs 

o
f 

so
c

ia
l 

in
e

q
u

a
litie

s, 
su

c
h

 
a

s 
g

e
n

d
e

r, 
a

g
e

, 
e

d
u

c
a

tio
n

 
a

n
d

 
e

m
p

lo
ym

e
n

t 
sta

tu
s. 

Bu
ild

in
g

 
o

n
 

th
is 

p
re

vio
u

s 
in

ve
stig

a
tio

n
, 

th
e

 
p

re
se

n
t 

c
o

m
m

u
n

ic
a

tio
n

 
p

re
se

n
ts 

fin
d

in
g

s 
o

f 
fu

rth
e

r a
n

a
lysis d

e
sig

n
e

d
 to

 e
xp

lo
re

 
h

o
w

 
th

e
se

 
p

o
ve

rty 
p

a
tte

rn
s 

in
te

rre
la

te
 

w
ith

 
fa

m
ily 

a
n

d
 

e
m

p
lo

ym
e

n
t 

tra
je

c
to

rie
s. D

a
ta

 c
a

m
e

 
fro

m
 th

e
 Sw

iss H
o

u
se

h
o

ld
 P

a
n

e
l (SH

P), a
 n

a
tio

n
a

l 
lo

n
g

itu
d

in
a

l 
su

rve
y 

o
f 

th
e

 
g

e
n

e
ra

l 
p

o
p

u
la

tio
n

. 
Be

sid
e

s 
p

ro
sp

e
c

tive
 

so
c

io
-d

e
m

o
g

ra
p

h
ic

 a
n

d
 p

o
ve

rty d
a

ta
 c

o
lle

c
te

d
 e

ve
ry ye

a
r sin

c
e

 1999, th
e

 
SH

P c
o

m
p

rise
s a

lso
 re

tro
sp

e
c

tive
 b

io
g

ra
p

h
ic

a
l d

a
ta

 
c

o
m

p
ile

d
 in

 2001 a
n

d
 

2002 in
 o

rd
e

r to
 g

a
th

e
r a

d
d

itio
n

a
l in

fo
rm

a
tio

n
 a

b
o

u
t th

e
 re

sp
o

n
d

e
n

t's life
 

c
o

u
rse

 p
rio

r to
 th

e
 p

a
n

e
l stu

d
y. By m

e
a

n
s o

f o
p

tim
a

l m
a

tc
h

in
g

 a
n

d
 c

lu
ste

r 
a

n
a

lysis, 
p

a
tte

rn
s 

o
f 

c
o

h
a

b
ita

tio
n

 
a

n
d

 
e

m
p

lo
ym

e
n

t 
tra

je
c

to
rie

s 
w

e
re

 
id

e
n

tifie
d

 
first. 

Se
c

o
n

d
, 

th
e

 
a

sso
c

ia
tio

n
 

b
e

tw
e

e
n

 
th

e
se

 
tra

je
c

to
rie

s 
a

n
d

 
va

rio
u

s su
b

se
q

u
e

n
t p

o
ve

rty o
u

tc
o

m
e

s b
e

tw
e

e
n

 1999 a
n

d
 2008 h

a
s 

b
e

e
n

 
e

xp
lo

re
d

. R
e

su
lts su

g
g

e
st th

a
t p

o
ve

rty m
a

y, to
 a

 la
rg

e
 e

xte
n

t, b
e

 e
xp

la
in

e
d

 
re

tro
sp

e
c

tive
ly 

b
y 

c
o

h
a

b
ita

tio
n

a
l 

a
n

d
 

o
c

c
u

p
a

tio
n

a
l 

tra
je

c
to

rie
s. 

Sta
b

le
 

e
m

p
lo

ym
e

n
t 

a
n

d
 

c
o

h
a

b
ita

tio
n

 
p

a
tte

rn
s 

c
le

a
rly 

a
p

p
e

a
r 

a
s 

p
ro

te
c

tive
 

fa
c

to
rs, w

h
e

re
a

s fre
q

u
e

n
t 

c
h

a
n

g
e

s, 
in

te
rru

p
tio

n
s 

o
r 

a
typ

ic
a

l 
tra

je
c

to
rie

s 
a

re
 

risk 
fa

c
to

rs. 
Th

u
s, 

o
u

r 
stu

d
y 

p
ro

vid
e

s 
n

e
w

 
e

vid
e

n
c

e
 

th
a

t 
p

o
ve

rty 
is 

c
lo

se
ly 

re
la

te
d

 to
 sp

e
c

ific
 life

 e
ve

n
ts a

n
d

 life
 style

s. Im
p

lic
a

tio
n

s fo
r so

c
ia

l 
p

o
lic

y a
n

d
 so

c
ia

l w
o

rk a
re

 d
isc

u
sse

d
. 
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th Eu
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p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  N

e
w

 p
re

c
a

rio
u

s a
n

d
 in

visib
ilise

d
 fo

rm
s o

f w
o

rk w
ith

in
 Slo

ve
n

ia
n

 so
c

ia
l se

rvic
e

s 
 

Ba
rb

a
ra

 Sa
m

a
lu

k 
U

n
ive

rsity o
f G

re
e

n
w

ic
h

 
   Th

is 
p

a
p

e
r 

e
xp

lo
re

s 
h

o
w

 
b

o
th

 
w

o
rke

rs 
a

n
d

 
u

se
rs 

o
f 

so
c

ia
l 

se
rvic

e
s 

in
 

Slo
ve

n
ia

 h
a

ve
 b

e
e

n
 re

-va
lu

e
d

 in
 re

la
tio

n
 to

 th
e

 
m

a
rke

t a
n

d
 th

e
 sh

rin
kin

g
 

w
e

lfa
re

 
sta

te
. 

It 
b

a
se

s 
its 

fin
d

in
g

s u
p

o
n

 in
-d

e
p

th
 

in
te

rvie
w

s 
w

ith
 

w
o

rke
rs 

w
ith

in
 

va
rio

u
s 

th
ird

 
se

c
to

r 
o

rg
a

n
iza

tio
n

s 
th

a
t 

p
ro

vid
e

 
so

c
ia

l 
in

c
lu

sio
n

 
p

ro
g

ra
m

s 
a

n
d

 
se

rvic
e

s 
a

n
d

 
ke

y 
in

fo
rm

a
n

ts 
w

ith
in

 p
u

b
lic

 in
stitu

tio
n

s. Th
e

 
fin

d
in

g
s 

d
e

m
o

n
stra

te
 

h
o

w
 

(m
e

ta
)g

o
ve

rn
a

n
c

e
 

e
n

a
c

te
d

 
th

ro
u

g
h

 
m

e
th

o
d

o
lo

g
ic

a
l, 

le
g

isla
tive

 
a

n
d

 
fin

a
n

c
ia

l 
m

e
c

h
a

n
ism

s 
p

la
c

e
s 

n
e

w
 

re
sp

o
n

sib
ilitie

s o
n

 w
o

rke
rs w

ith
in

 so
c

ia
l se

rvic
e

s a
n

d
 th

e
ir u

se
rs a

n
d

 c
re

a
te

s 
n

e
w

 fo
rm

s o
f p

re
c

a
rio

u
s a

n
d

 u
n

re
c

o
g

n
ize

d
 e

m
p

lo
ym

e
n

t a
n

d
 m

e
a

n
s fo

r th
e

 
e

xtra
c

tio
n

 
o

f 
p

ro
fits. 

So
c

ia
l 

se
rvic

e
 

w
o

rke
rs' 

jo
b

s 
h

a
ve

 
d

u
e

 
to

 
a

u
ste

rity 
m

e
a

su
re

s 
b

e
e

n
 

re
d

u
c

e
d

 
a

n
d

 
a

re
 

in
c

re
a

sin
g

ly 
d

e
p

e
n

d
e

n
t 

o
n

 
th

e
 

EU
 

fu
n

d
in

g
, b

a
se

d
 u

p
o

n
 p

ric
e

 b
a

se
d

 c
o

m
p

e
titio

n
 a

n
d

 a
re

 su
b

je
c

te
d

 to
 n

e
w

 
m

o
n

ito
rin

g
 

m
e

c
h

a
n

ism
s. 

Th
is 

c
re

a
te

s 
va

rio
u

s 
fo

rm
s 

o
f 

p
re

c
a

rio
u

s 
e

m
p

lo
ym

e
n

t a
n

d
 re

-va
lu

e
s so

c
ia

l w
o

rk th
ro

u
g

h
 m

a
n

a
g

e
ria

l p
a

ra
d

ig
m

 th
a

t 
p

la
c

e
s n

e
w

 re
sp

o
n

sib
ilitie

s o
n

 w
o

rke
rs to

 d
e

m
o

n
stra

te
 th

e
ir so

c
io

-e
c

o
n

o
m

ic
 

w
o

rth
in

e
ss to

 ke
e

p
 a

n
d

 c
o

m
p

e
te

 fo
r to

p
-d

o
w

n
 fu

n
d

in
g

 o
p

p
o

rtu
n

itie
s. D

u
e

 
to

 e
c

o
n

o
m

ic
 c

risis so
c

ia
l se

rvic
e

 w
o

rke
rs a

re
 a

lso
 e

xp
e

rie
n

c
in

g
 in

c
re

a
sin

g
 

d
e

m
a

n
d

 a
n

d
 th

e
 c

h
a

n
g

in
g

 
u

se
r b

a
se

 th
a

t c
o

n
sists o

f th
e

 n
e

w
 w

o
rkin

g
 

p
o

o
r, 

a
m

o
n

g
st 

w
h

ic
h

 
a

re
 

se
lf-e

m
p

lo
ye

d
, 

m
ig

ra
n

t 
w

o
rke

rs a
n

d
 

lo
n

g
-te

rm
 

u
n

e
m

p
lo

ye
d

, w
h

o
 

h
a

ve
 

b
e

e
n

 
a

fte
r 

ye
a

rs 
o

f 
so

c
ia

l 
c

a
re

 
a

ssig
n

e
d

 
n

e
w

 
re

sp
o

n
sib

ilitie
s 

to
 re

-a
c

tiva
te

. Th
e

 c
u

rre
n

t EU
-Slo

ve
n

ia
n

 a
lig

n
m

e
n

t to
w

a
rd

s 
th

e
 

re
-a

c
tiva

tio
n

 
is 

c
o

n
d

itio
n

in
g

 
u

se
rs' 

so
c

ia
l 

rig
h

ts 
u

p
o

n
 

c
o

n
tra

c
tu

a
l 

re
la

tio
n

sh
ip

 
th

a
t 

e
n

ta
ils 

fro
m

 
u

se
rs 

b
o

th
 

u
n

d
e

rp
a

id
 

w
o

rk 
a

s 
w

e
ll 

a
s 

c
o

n
su

m
p

tio
n

 
o

f 
se

rvic
e

s 
th

a
t 

c
a

n
 

p
ro

vid
e

 
e

vid
e

n
c

e
 

o
f 

th
e

ir 
n

e
w

 
c

o
n

tra
c

tu
a

l o
b

lig
a

tio
n

s to
w

a
rd

s th
e

 sta
te

. Th
e

 
p

a
p

e
r th

u
s c

o
n
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u

te
s b

y 
e

xp
o

sin
g

 h
o

w
 n

e
w

 fo
rm

s o
f (m

e
ta

)g
o

ve
rn

a
n

c
e

 re
-va

lu
e

 b
o

th
 w

o
rke

rs a
n

d
 

u
se

rs o
f so

c
ia

l se
rvic

e
s b

y 
p

ro
d

u
c

in
g

 n
e

w
 p

re
c

a
rio

u
s a

n
d

 in
visib

ilise
d

 fo
rm

s 
o

f w
o

rk a
n

d
 m

e
a

n
s fo

r e
xtra

c
tio

n
 o

f p
ro

fits. 
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r p
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d

 b
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c
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o

rke
rs 

 
Ta

b
in
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a

n
-Pie

rre
 

U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s W
e

ste
rn

 Sw
itze

rla
n

d
, H

a
u

te
 é

c
o

le
 d

e
 tra

va
il 

so
c

ia
l e

t d
e

 la
 sa

n
té

 La
u

sa
n

n
e

 
Pe

rria
rd

 A
n

n
e

 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s W

e
ste

rn
 Sw

itze
rla

n
d

, H
a

u
te

 é
c

o
le

 d
e

 tra
va

il 
so

c
ia

l e
t d

e
 la

 sa
n

té
 La

u
sa

n
n

e
 

   So
c

ia
l p

o
lic

ie
s d

e
sc

rib
e

d
 a

s a
c

tive
 h

a
ve

 fre
q

u
e

n
tly b

e
e

n
 a

n
a

lyze
d

 in
 th

e
 

sc
ie

n
tific

 lite
ra

tu
re

 o
n

 th
e

 b
a

sis o
f fo

rm
a

l le
g

a
l 

p
ro

visio
n

s. U
sin

g
 th

e
 n

o
tio

n
, 

se
t fo

rth
 b

y Lip
sky (1980) a

s w
e

ll a
s b

y se
ve

ra
l su

b
se

q
u

e
n

t a
u

th
o

rs, th
a

t 
so

c
ia

l w
o

rke
rs w

h
o

 
im

p
le

m
e

n
t p

o
lic

ie
s a

c
tu

a
lly p

la
y a

 ro
le

 in
 (re

)d
e

fin
in

g
 

th
e

m
, th

e
 p

re
se

n
ta

tio
n

 in
te

n
d

s to
 e

xp
lo

re
 th

e
 w

a
y in

 w
h

ic
h

 a
c

tive
 so

c
ia

l 
p

o
lic

ie
s a

re
 im

p
le

m
e

n
te

d
 in

 a
 Sw

iss c
a

n
to

n
 (V

a
u

d
). O

n
 th

e
 b

a
sis o

f th
e

 
stu

d
y o

f th
e

 im
p

le
m

e
n

ta
tio

n
 o

f a
c

tive
 so

c
ia

l p
o

lic
ie

s b
y 

so
c

ia
l w

o
rke

rs, w
e

 
w

ill sh
o

w
 th

a
t o

n
 th

e
 o

n
e

 h
a

n
d

 th
e

y te
n

d
 to

 vie
w

 a
c

tiva
tio

n
 a

s a
 d

ista
n

t 
g

o
a

l - w
h

ic
h

 m
e

a
n

s th
e

y o
fte

n
 d

o
 

n
o

 p
u

t it in
to

 p
ra

c
tic

e
 rig

h
t a

w
a

y (a
n

d
 

so
m

e
tim

e
s n

o
t a

t a
ll); o

n
 th

e
 o

th
e

r h
a

n
d

 th
e

y im
p

a
rt a

 sp
e

c
ific

 c
o

n
te

n
t to

 
th

e
 c

o
n

c
e

p
t o

f 
a

c
tiva

tio
n

 th
a

t d
iffe

rs fro
m

 th
e

 w
a

y in
 w

h
ic

h
 le

g
isla

to
rs 

c
o

n
c

e
ive

d
 o

f it. M
o

re
o

ve
r, o

u
r a

n
a

lysis sh
o

w
s th

a
t th

e
 n

o
rm

 o
f a

c
tiva

tio
n

 
is 

n
o

t a
p

p
lie

d
 in

 th
e

 sa
m

e
 w

a
y to

 'yo
u

n
g

 a
d

u
lts' o

r to
 'p

o
o

r fa
m

ilie
s'. Th

e
 

a
n

a
lysis 

e
n

a
b

le
s 

u
s 

to
 

b
e

tte
r 

u
n

d
e

rsta
n

d
 

th
e

 
n

a
tu

re
 

o
f 

a
c

tive
 

so
c

ia
l 

p
o

lic
ie

s a
n

d
 to

 a
p

p
re

c
ia

te
 th

e
 fa

r m
o

re
 c

o
m

p
le

x a
n

d
 n

u
a

n
c

e
d

 c
h

a
ra

c
te

r 
o

f 
th

e
se

 
p

o
lic

ie
s 

in
 

a
 

w
a

y 
th

a
t 

c
a

n
n

o
t 

c
o

m
e

 
to

 
lig

h
t in

 stu
d

ie
s so

le
ly 

b
a

se
d

 o
n

 th
e

 e
xa

m
in

a
tio

n
 o

f le
g

a
l p

ro
visio

n
s. It sh

o
w

s th
e

 c
e

n
tra

l ro
le

 o
f 

so
c

ia
l w

o
rk re

se
a

rc
h

 fo
r 

u
n

d
e

rsta
n

d
in

g
 th

e
 a

c
tu

a
l im

p
a

c
t o

f so
c

ia
l p

o
lic

ie
s. 

Th
e

 e
m

p
iric

a
l m

a
te

ria
l u

p
o

n
 w

h
ic

h
 o

u
r a

n
a

lysis is fo
u

n
d

e
d

 is m
a

d
e

 u
p

, o
n

 
th

e
 

o
n

e
 h

a
n

d
, o

f la
w

s, sta
te

m
e

n
ts a

n
d

 p
a

rlia
m

e
n

ta
ry in

te
rve

n
tio

n
s d

e
fin

in
g

 
so

c
ia

l in
te

rve
n

tio
n

s a
n

d
 b

e
n

e
fits, a

n
d

 o
n

 th
e

 o
th

e
r h

a
n

d
 o

f d
a

ta
 c

o
lle

c
te

d
 

th
ro

u
g

h
 56 se

m
i-stru

c
tu

re
d

 in
te

rvie
w

s. Th
e

 re
se

a
rc

h
 w

a
s c

o
n

d
u

c
te

d
 w

ith
in

 
th

e
 

fra
m

e
w

o
rk 

o
f 

th
e

 
N

a
tio

n
a

l 
C

e
n

tre
 

o
f 

C
o

m
p

e
te

n
c

e
 

in
 

R
e

se
a

rc
h
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C
C

R
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m
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g
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e
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 c
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e
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e
c
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n
d

e
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b
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n
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n

c
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r So

c
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l W
o

rk R
e

se
a

rc
h

 
  M

o
tiva

tio
n

, re
sp

o
n

sib
ility a

n
d

 re
e

n
fo

rc
in

g
 a

g
e

n
c

y: g
o

ve
rn

a
n

c
e

 o
f c

lie
n

ts in
 

so
c

ia
l w

o
rk w

ith
 a

c
tiva

tio
n

 o
f u

n
e

m
p

lo
ye

d
 p

e
o

p
le

 
 

Id
a

 So
lva

n
g

 
O

slo
 a

n
d

 A
ke

rsh
u

s U
n

ive
rsity C

o
lle

g
e

, D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk, C

h
ild

 C
a

re
 

a
n

d
 So

c
ia

l Po
lic

y 
   So

c
ia

l p
o

lic
y in

c
re

a
sin

g
ly e

m
p

h
a

size
s th

e
 n

e
e

d
 fo

r in
c

lu
d

in
g

 d
isa

d
va

n
ta

g
e

d
 

g
ro

u
p

s in
 th

e
 la

b
o

u
r m

a
rke

t th
ro

u
g

h
 

a
c

tiva
tio

n
 m

e
a

su
re

s. Th
e

 a
rtic

le
 d

ra
w

s 
o

n
 q

u
a

lita
tive

 c
lie

n
t d

a
ta

 fro
m

 p
e

rso
n

s e
n

ro
lle

d
 in

 a
n

 a
c

tiva
tio

n
 p

ro
g

ra
m

 
fo

r lo
n

g
-te

rm
 

so
c

ia
l re

c
ip

ie
n

ts in
 N

o
rw

a
y. R

e
se

a
rc

h
 o

n
 a

c
tiva

tio
n

 in
 so

c
ia

l 
w

o
rk h

a
s c

o
n

c
e

n
tra

te
d

 o
n

 so
c

ia
l w

o
rke

rs' e
xp

e
rie

n
c

e
s in

 th
e

 
re

stru
c

tu
rin

g
 

fro
m

 
p

ro
visio

n
 

to
 

se
lf-su

ffic
ie

n
c

y 
a

s 
o

b
je

c
tive

s 
fo

r 
w

e
lfa

re
 

se
rvic

e
s. 

Th
e

 
stu

d
ie

s c
o

n
c

u
r th

a
t so

c
ia

l w
o

rke
rs e

xp
re

ss 
e

th
ic

a
l re

se
rva

tio
n

s in
 p

ro
m

o
tin

g
 

w
o

rk-re
la

te
d

 
in

c
e

n
tive

s 
a

n
d

 
sa

n
c

tio
n

in
g

 
fo

r 
d

isa
d

va
n

ta
g

e
d

 
c

lie
n

ts. 
R

e
se

a
rc

h
 

a
lso

 
su

g
g

e
sts 

th
a

t 
o

rg
a

n
iza

tio
n

a
l 

se
ttin

g
s 

a
n

d
 

so
c

ia
l 

w
o

rkrs' 
a

ttitu
d

e
s 

to
w

a
rd

 
c

lie
n

t 
g

ro
u

p
s 

a
n

d
 

c
a

u
se

s 
o

f 
u

n
e

m
p

lo
ym

e
n

t 
h

a
ve

 
im

p
lic

a
tio

n
s fo

r p
ra

c
tic

e
 in

 a
c

tiva
tio

n
 w

o
rk. Y

e
t, th

e
re

 is little
 re

se
a

rc
h

 o
n

 
w

h
a

t 
is 

e
xp

e
c

te
d

 
o

f 
th

e
 

c
lie

n
ts 

in
 

th
e

 
p

la
n

n
in

g
 

a
n

d
 

c
a

rryin
g

 
o

u
t 

o
f 

a
c

tiva
tio

n
 

m
e

a
su

re
s. D

a
ta

 
d

ra
w

s 
o

n
 

16 
c

lie
n

ts e
n

ro
lle

d
 

in
 

a
n

 
a

c
tiva

tio
n

 
p

ro
g

ra
m

 
fo

r 
p

e
o

p
le

 
w

ith
 

re
d

u
c

e
d

 
w

o
rkin

g
 

c
a

p
a

c
ity 

in
 

N
o

rw
a

y. 
D

a
ta

 
c

o
n

sists 
o

f 
c

a
se

 
re

c
o

rd
s o

ve
r a

 
1.5-ye

a
r p

e
rio

d
 

a
n

d
 

in
te

rvie
w

s w
ith

 
th

e
 

d
e

sig
n

a
te

d
 

so
c

ia
l 

w
o

rke
r 

fo
r 

e
a

c
h

 
c

a
se

. 
M

y 
m

e
th

o
d

 
o

f 
e

n
q

u
iry 

w
a

s 
c

o
n

d
u

c
tin

g
 

se
m

i-stru
c

tu
re

d
 

in
d

ivid
u

a
l 

in
te

rvie
w

s 
w

ith
 

th
e

 
so

c
ia

l 
w

o
rke

r, 
d

ra
w

in
g

 
fro

m
 

e
a

c
h

 
c

lie
n

t's 
c

a
se

 file
. 

Th
e

 in
te

rvie
w

s 
e

xp
o

u
n

d
e

d
 o

n
 th

e
 

so
c

ia
l w

o
rke

r's c
h

o
ic

e
s o

f a
c

tio
n

. Th
e

 a
im

 o
f th

e
 a

rtic
le

 is to
 in

ve
stig

a
te

 th
e

 
e

xp
e

c
ta

tio
n

s p
o

se
d

 o
n

 c
lie

n
ts d

u
rin

g
 th

e
 p

la
n

n
in

g
 a

n
d

 d
e

c
isio

n
-m

a
kin

g
 

p
ro

c
e

ss in
 th

e
 a

c
tiva

tio
n

 p
ro

g
ra

m
 to

w
a

rd
s a

c
h

ie
vin

g
 p

a
id

 e
m

p
lo

ym
e

n
t. I w

ill 
u

se
 

Fo
u

c
a

u
lt's 

g
o

ve
rn

m
e

n
ta

lity-c
o

n
c

e
p

t 
to

 
d

isc
u

ss 
h

o
w

 
so

c
ia

l 
p

o
lic

y 
sp

e
c

ifie
s 

w
a

ys 
fo

r 
c

lie
n

ts 
to

 
p

a
rtic

ip
a

te
 

in
 

th
e

ir 
o

w
n

 
a

c
tiva

tio
n

 
p

ro
c

e
ss. 

Pre
lim

in
a

ry 
fin

d
in

g
s su

g
g

e
st 

a
 

stro
n

g
 

e
m

p
h

a
sis 

o
n

 
c

lie
n

t 
m

o
tiva

tio
n

 
a

n
d

 
p

e
rso

n
a

l 
a

g
e

n
c

y, 
a

n
d

 
a

 
h

ig
h

lig
h

tin
g

 
o

f 
a

n
y 

p
e

rso
n

a
l 

o
r 

b
e

h
a

vio
u

ra
l 

c
h

a
lle

n
g

e
s c

lie
n

ts m
a

y h
a

ve
, ra

th
e

r th
a

n
 th

e
 c

irc
u

m
sta

n
c

e
s stru

c
tu

rin
g

 th
e

ir 
situ

a
tio

n
. 
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P
a

th
-a

n
a

lyse
s e

stim
a

tin
g

 re
-e

m
p

lo
ym

e
n

t e
ffe

c
ts o

f c
lo

se
 a

n
d

 
c

o
m

p
re

h
e

n
sive

 fo
llo

w
-u

p
 o

f w
e

lfa
re

 re
c

ip
ie

n
ts: a

 c
lu

ste
r-ra

n
d

o
m

ize
d

 stu
d

y 
 

Ira
 M

a
lm

b
e

rg
-H

e
im

o
n

e
n 

O
slo

 a
n

d
 A

ke
rsh

u
s U

n
ive

rsity C
o

lle
g

e
, N

o
rw

a
y 

   R
e

c
e

n
t d

e
ve

lo
p

m
e

n
t w

ith
in

 a
c

tiva
tio

n
 p

o
lic

ie
s e

m
p

h
a

size
s a

 ta
ilo

r-m
a

d
e

 
a

n
d

 in
d

ivid
u

a
lize

d
 fo

llo
w

-u
p

 o
f w

e
lfa

re
 re

c
ip

ie
n

ts. Th
e

re
 is, h

o
w

e
ve

r, a
 la

c
k 

o
f kn

o
w

le
d

g
e

 re
la

te
d

 to
 th

e
 e

ffe
c

ts o
f th

e
se

 p
ro

g
ra

m
m

e
s. Th

e
 a

im
 o

f th
is 

stu
d

y is to
 id

e
n

tify a
n

d
 

e
stim

a
te

 th
e

 im
p

o
rta

n
c

e
 o

f m
e

d
ia

tin
g

 va
ria

b
le

s in
 

e
xp

la
in

in
g

 
th

e
 

re
-e

m
p

lo
ym

e
n

t 
e

ffe
c

ts 
o

f 
a

 
c

lo
se

 
a

n
d

 
c

o
m

p
re

h
e

n
sive

 
fo

llo
w

-u
p

 
m

o
d

e
l d

e
ve

lo
p

e
d

 a
n

d
 im

p
le

m
e

n
te

d
 b

y th
e

 N
o

rw
e

g
ia

n
 La

b
o

u
r 

a
n

d
 

W
e

lfa
re

 
A

d
m

in
istra

tio
n

. In
 o

rd
e

r to
 a

n
a

lyse
 e

m
p

lo
ym

e
n

t p
a

tte
rn

s fo
r 

w
e

lfa
re

 re
c

ip
ie

n
ts, th

is stu
d

y a
p

p
lie

s p
a

th
-a

n
a

lyse
s o

n
 c

lu
ste

r-ra
n

d
o

m
ize

d
 

d
a

ta
. Th

e
 d

a
ta

 c
o

n
sists o

f T1-T2 q
u

e
stio

n
n

a
ire

s a
n

d
 a

 T3-T5 fo
llo

w
-u

p
 b

a
se

d
 

o
n

 a
d

m
in

istra
tive

 d
a

ta
 (N

=
617) fo

r w
e

lfa
re

 re
c

ip
ie

n
ts fro

m
 th

e
 o

ffic
e

s th
a

t 
w

e
re

 ra
n

d
o

m
ize

d
 to

 e
xp

e
rim

e
n

ta
l (9) a

n
d

 c
o

n
tro

l g
ro

u
p

 (9). Th
e

 re
su

lts sh
o

w
 

p
o

sitive
 re

-e
m

p
lo

ym
e

n
t e

ffe
c

ts o
f c

o
m

p
re

h
e

n
sive

 fo
llo

w
-u

p
, 

n
e

ve
rth

e
le

ss 
p

a
th

-a
n

a
lyse

s d
e

m
o

n
stra

te
 th

e
 m

e
d

ia
tin

g
 ro

le
 o

f m
e

n
ta

l h
e

a
lth

 a
s w

e
ll a

s 
th

e
 c

o
m

p
le

xity 
re

la
te

d
 to

 th
e

 
e

stim
a

tio
n

 
o

f 
lo

n
g

e
r-te

rm
 re

-e
m

p
lo

ym
e

n
t 

o
u

tc
o

m
e

s. 
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h

 
  U

tilizin
g
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a

l m
e

th
o

d
s to

 e
xp

lo
re

 yo
u

n
g

 p
e

o
p

le
's e

xp
e

rie
n

c
e

s o
f fo

ste
r c

a
re

 
 

Ju
stin

 R
o

g
e

rs 
U

n
ive

rsity o
f Ba

th
 

   Th
is p

a
p

e
r p

re
se

n
ts fin

d
in

g
s fro

m
 m

y d
o

c
to

ra
l re

se
a

rc
h

 th
a

t e
xp

lo
re

s th
e

 
so

c
ia

l n
e

tw
o

rks o
f yo

u
n

g
 p

e
o

p
le

 in
 fo

ste
r c

a
re

, 
w

ith
in

 th
e

 U
n

ite
d

 K
in

g
d

o
m

 
(U

K). Th
e

 re
se

a
rc

h
 d

ra
w

s o
n

 th
e

 th
e

o
ry o

f so
c

ia
l c

a
p

ita
l a

s w
e

ll a
s G

o
ffm

a
n

's 
se

m
in

a
l w

o
rk o

n
 stig

m
a

. Th
is 

q
u

a
lita

tive
 

p
ro

je
c

t 
is 

b
a

se
d

 
o

n
 

a
 

to
ta

l 
o

f 
tw

e
n

ty in
te

rvie
w

s w
ith

 yo
u

n
g

 p
e

o
p

le
 in fo

ste
r c

a
re

 a
g

e
d

 b
e

tw
e

e
n

 tw
e

lve
 

to
 

fo
u

rte
e

n
 ye

a
rs o

ld
. Ea

c
h

 p
a

rtic
ip

a
n

t w
a

s in
te

rvie
w

e
d

 o
n

 tw
o

 se
p

a
ra

te
 

o
c

c
a

sio
n

s. 
V

isu
a

l 
m

e
th

o
d

s 
w

e
re

 
e

m
p

lo
ye

d
, 

w
h

ic
h

 
in

c
lu

d
e

d
 

p
h

o
to

-e
lic

ita
tio

n
 te

c
h

n
iq

u
e

s a
n

d
 a

n
 e

c
o

-m
a

p
p

in
g

 e
xe

rc
ise

. D
u

rin
g

 th
e

 first 
in

te
rvie

w
 th

e
 e

c
o

-m
a

p
s w

e
re

 c
o

m
p

le
te

d
 w

ith
 

th
e

 p
a

rtic
ip

a
n

ts a
n

d
 th

e
n

 
th

e
y w

e
re

 le
ft w

ith
 d

ig
ita

l c
a

m
e

ra
s w

ith
 th

e
 b

rie
f to

 ta
ke

 p
h

o
to

g
ra

p
h

s, o
ve

r 
th

e
 

fo
llo

w
in

g
 

tw
o

 
w

e
e

ks, 
o

f 
th

in
g

s 
th

a
t 

w
e

re
 

im
p

o
rta

n
t 

to
 

th
e

m
. 

Th
e

 
m

e
th

o
d

s se
rve

d
 a

s a
 u

se
fu

l w
a

y to
 e

m
p

o
w

e
r th

e
 p

a
rtic

ip
a

n
ts a

s it e
n

a
b

le
d

 
th

e
m

 to
 b

e
 

a
c

tive
 

in
 

th
e

 
d

a
ta

 
c

o
lle

c
tio

n
. 

Th
is p

ro
m

o
te

d
 

a
 

p
a

rtn
e

rsh
ip

 
a

p
p

ro
a

c
h

 
to

 
th

e
 

re
se

a
rc

h
 

w
ith

 
th

e
 

yo
u

n
g

 
p

e
o

p
le

 
a

c
tin

g
 

a
s 

p
h

o
to

- 
re

se
a

rc
h

e
rs. Th

is 
p

a
p

e
r 

c
o

n
sid

e
rs 

th
e

 b
e

n
e

fits 
o

f th
e

 m
e

th
o

d
s 

u
se

d
 a

n
d

 
p

re
se

n
ts 

so
m

e
 o

f th
e

 im
p

o
rta

n
t d

a
ta

 th
a

t w
a

s 
c

o
lle

c
te

d
, w

h
ic

h
 I a

rg
u

e
 

w
ith

o
u

t th
e

se
 visu

a
l m

e
th

o
d

s, m
a

y h
a

ve
 g

o
n

e
 u

n
o

b
se

rve
d
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 c
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n
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h
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n
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ste
r c

a
re
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n

d
 w

e
lfa

re
 

o
ffic

ia
ls 

 
A

n
d

e
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h
n

 
D

e
p
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f La

w
, P

syc
h

o
lo

g
y a

n
d

 So
c

ia
l w

o
rk, Ö

re
b

ro
 U

n
ive

rsity 
Erik Flyg

a
re

 
D

e
p

. o
f La

w
, P

syc
h

o
lo

g
y a

n
d

 So
c

ia
l w

o
rk, Ö

re
b

ro
 U

n
ive

rsity 
R

o
b

e
rt Lin

d
a

hl 
D

e
p

. o
f La

w
, P

syc
h

o
lo

g
y a

n
d

 So
c

ia
l w

o
rk, Ö

re
b

ro
 U

n
ive

rsity 
   Th

e
 re

la
tio

n
 b

e
tw

e
e

n
 c

h
ild

re
n

 in
 fo

ste
r c

a
re

 a
n

d
 'th

e
ir' w

e
lfa

re
 o

ffic
ia

l h
a

s 
re

c
e

n
tly b

e
e

n
 a

c
c

e
n

tu
a

te
d

 o
n

 p
o

litic
a

l le
ve

l in
 Sw

e
d

e
n

. In
 th

e
 p

a
p

e
r w

e
 

w
ill d

isc
u

ss h
o

w
 H

o
n

n
e

th
s th

e
o

ry o
f re

c
o

g
n

itio
n

 c
a

n
 b

e
 

a
p

p
lie

d
 o

n
 

th
is 

re
la

tio
n

. 
It 

is 
a

 
ve

ry 
c

o
m

p
le

x 
o

n
e

, 
n

o
t 

le
a

st 
b

e
c

a
u

se
 

th
e

 
ro

le
 

o
f 

th
e

 
o

ffic
ia

l 
is 

m
u

lti-d
im

e
n

sio
n

a
l. 

Be
sid

e
s 

e
n

su
rin

g
 

o
ffic

ia
l 

p
o

lic
y, 

la
w

 
a

n
d

 
re

g
u

la
tio

n
 

(th
e

 
a

u
th

o
rity 

ro
le

) 
h

e
/sh

e
 

sh
a

ll 
re

p
re

se
n

t 
th

e
 

c
h

ild
 

vis-à
-vis 

o
th

e
r 

a
c

to
rs' 

a
n

d
 

in
stitu

tio
n

s 
in

vo
lve

d
 

(th
e

 
a

d
vo

c
a

c
y 

ro
le

), 
a

n
d

 
b

e
 

a
 

sta
b

le
 a

n
d

 tru
stfu

l a
d

u
lt fo

r th
e

 c
h

ild
 to

 a
tta

c
h

 to
 so

c
ia

lly/e
m

o
tio

n
a

lly (th
e

 
a

tta
c

h
m

e
n

t ro
le

). Th
e

 la
tte

r is n
o

w
 e

m
p

h
a

size
d

 in
 

Sw
e

d
ish

 la
w

. R
e

c
e

n
tly, 

in
 th

e
 fra

m
e

w
o

rk o
f a

n
 e

va
lu

a
tio

n
 w

e
 in

te
rvie

w
e

d
 c

h
ild

re
n

 in
 fo

ste
r c

a
re

. 
W

h
e

n
 a

ske
d

 a
b

o
u

t h
o

w
 th

e
y 

e
xp

e
rie

n
c

e
 "th

e
ir" o

ffic
ia

l m
o

st o
f th

e
m

 p
u

t 
th

e
 

a
u

th
o

rity 
ro

le
 

in
 

th
e

 
fo

re
fro

n
t, 

i.e
. 

so
m

e
o

n
e

 
c

o
n

tro
llin

g
 

a
n

d
 

a
d

m
in

iste
rin

g
 th

e
ir 

fo
ste

r-h
o

m
e

 p
la

c
e

m
e

n
t. H

o
w

e
ve

r, th
o

se
 m

o
st p

o
sitive

 o
f 

"th
e

ir" 
o

ffic
ia

l d
e

sc
rib

e
 

so
m

e
o

n
e

 
w

h
o

 
d

iffe
rs fro

m
 th

is p
ic

tu
re

, 
a

 
d

e
e

p
e

r 
a

n
d

 
m

o
re

 
d

e
ve

lo
p

e
d

 
re

la
tio

n
 

b
a

se
d

 
o

n
 

m
u

tu
a

l 
tru

st. 
A

n
d

, 
su

c
h

 
a

 
re

la
tio

n
 se

e
m

s d
e

sire
d

 b
y m

o
st in

te
rvie

w
e

d
 c

h
ild

re
n

. By 
H

o
n

n
e

t's th
e

o
ry o

f 
re

c
o

g
n

itio
n

 w
e

 m
a

y re
a

c
h

 d
e

e
p

e
r in

sig
h

ts o
f h

o
w

 to
 d

e
ve

lo
p

 a
 p

ro
fe

ssio
n

a
l 

ro
le

 
th

a
t 

p
ro

m
o

te
s 

su
c

h
 

re
la

tio
n

s. 
It 

e
lu

c
id

a
te

s 
th

re
e

 
typ

e
s 

o
f 

re
c

o
g

n
itio

n
-re

la
tio

n
s 

n
e

e
d

e
d

 
fo

r 
a

n
 

in
d

ivid
u

a
l 

to
 

d
e

ve
lo

p
 

a
 

p
o

sitive
 

id
e

n
tity: 

th
ro

u
g

h
 

p
rim

a
ry 

re
la

tio
n

s 
o

f 
m

u
tu

a
l 

e
m

o
tio

n
a

l 
a

tta
c

h
m

e
n

t 
se

lf-c
o

n
fid

e
n

c
e

 o
f im

p
o

rta
n

c
e

 fo
r b

e
in

g
 a

b
le

 to
 a

rtic
u

la
te

 p
e

rso
n

a
l n

e
e

d
s is 

d
e

ve
lo

p
e

d
. 

Th
ro

u
g

h
 

le
g

a
l 

re
la

tio
n

s 
th

e
 

in
d

ivid
u

a
l 

is 
re

c
o

g
n

ize
d

 
a

s 
a

n
 

a
d

e
q

u
a

te
 p

a
rtn

e
r in

 in
te

ra
c

tio
n

. Th
is in

fu
se

s se
lf-re

sp
e

c
t. In

 c
o

m
p

le
m

e
n

t to
 

th
is - to

 c
a

re
 a

n
d

 le
g

a
l re

c
o

g
n

itio
n

 - th
e

 in
d

ivid
u

a
l n

e
e

d
s to

 b
e

 re
c

o
g

n
ize

d
 

fo
r u

n
iq

u
e

 c
a

p
a

c
itie

s a
n

d
 a

c
h

ie
ve

m
e

n
ts via

 b
e

lo
n

g
in

g
 

to
 a

 c
o

m
m

u
n

ity o
f 

sh
a

re
d

 va
lu

e
s. Th

e
 p

a
p

e
r d

isc
u

sse
s if, h

o
w

 a
n

d
 w

h
a

t th
e

 w
e

lfa
re

 o
ffic

ia
l 

c
a

n
 

o
ffe

r 
h

e
re

 
o

n
 

th
e

 
b

a
sis 

o
f 

h
is/h

e
rs 

p
o

sitio
n

 
in

 
th

e
 

w
e

lfa
re

 
b

u
re

a
u

c
ra

c
y. 
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w
 d
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c
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o
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b
o

u
t a

d
o

p
te

d
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h
ild

re
n

's c
o

n
ta

c
t w

ith
 b

irth
 

re
la

tive
s, a

n
d

 a
re

 th
e

ir id
e

a
s e

vid
e

n
c

e
d

 b
a

se
d

? 
 

Elsb
e

th
 N

e
il 

U
n

ive
rsity o

f Ea
st A

n
g

lia
 

   In
 En

g
la

n
d

, a
d

o
p

tio
n

 is u
se

d
 to

 a
c

h
ie

ve
 p

e
rm

a
n

e
n

c
y fo

r so
m

e
 c

h
ild

re
n

 in
 

th
e

 c
a

re
 syste

m
. So

c
ia

l w
o

rke
rs m

u
st c

o
n

sid
e

r w
h

a
t, 

if 
a

n
y, 

c
o

n
ta

c
t 

th
e

 
c

h
ild

re
n

 sh
o

u
ld

 h
a

ve
 w

ith
 th

e
ir b

irth
 re

la
tive

s a
fte

r a
d

o
p

tio
n

. A
lth

o
u

g
h

 th
e

 
vie

w
s o

f c
h

ild
re

n
, b

irth
 

re
la

tive
s, a

n
d

 a
d

o
p

tive
 p

a
re

n
ts m

u
st a

lso
 b

e
 ta

ke
n

 
in

to
 a

c
c

o
u

n
t, th

e
 so

c
ia

l w
o

rk ro
le

 in
 d

e
te

rm
in

in
g

 p
o

st a
d

o
p

tio
n

 c
o

n
ta

c
t is 

a
 

p
o

w
e

rfu
l o

n
e

. Th
is p

a
p

e
r w

ill u
se

 e
m

p
iric

a
l d

a
ta

 to
 c

o
m

p
a

re
 h

o
w

 so
c

ia
l 

w
o

rke
rs 

th
in

k 
a

b
o

u
t 

b
irth

 fa
m

ily 
c

o
n

ta
c

t, 
w

ith
 th

e
 

e
vid

e
n

c
e

 
a

b
o

u
t 

th
e

 
e

xp
e

rie
n

c
e

s a
n

d
 

o
u

tc
o

m
e

s o
f 

su
c

h
 

c
o

n
ta

c
t. 

It 
w

ill d
ra

w
 o

n
 

d
a

ta
 

fro
m

 
tw

o
 

stu
d

ie
s: 

th
e

 
“C

o
n

ta
c

t 
a

fte
r 

A
d

o
p

tio
n

" 
stu

d
y 

w
h

ic
h

 
c

o
lle

c
te

d
 

q
u

e
stio

n
n

a
ire

 
d

a
ta

 
fro

m
 

th
e

 
so

c
ia

l 
w

o
rke

rs 
o

f 
168 

c
h

ild
re

n
, 

a
n

d
 

w
h

ic
h

 
fo

llo
w

e
d

 u
p

 65 c
h

ild
re

n
 fro

m
 th

e
ir a

d
o

p
tio

n
 in

 e
a

rly c
h

ild
h

o
o

d
 th

ro
u

g
h

 to
 

la
te

 
a

d
o

le
sc

e
n

c
e

; 
a

n
d

 
th

e
 

"Su
p

p
o

rtin
g

 
D

ire
c

t 
C

o
n

ta
c

t" 
stu

d
y 

w
h

ic
h

 
c

o
lle

c
te

d
 

d
a

ta
 fro

m
 112 so

c
ia

l w
o

rke
rs (w

h
o

 re
sp

o
n

d
e

d
 to

 a
 fic

tio
n

a
l c

a
se

 
vig

n
e

tte
) 

a
n

d
 

fro
m

 
55 

a
d

o
p

tive
 

p
a

re
n

ts 
a

n
d

 
39 

b
irth

 
re

la
tive

s. 
Th

e
 

p
re

se
n

ta
tio

n
 w

ill e
xp

lo
re

 th
e

 c
o

n
ta

c
t p

la
n

s th
a

t so
c

ia
l w

o
rke

rs m
a

d
e

 fo
r 

c
h

ild
re

n
, a

n
d

 th
e

ir re
a

so
n

in
g

 in
 d

e
visin

g
 th

e
se

. It w
ill 

lo
o

k a
t 

h
o

w
 so

c
ia

l 
w

o
rke

rs se
t u

p
 

a
n

d
 

m
a

n
a

g
e

 
d

ire
c

t c
o

n
ta

c
t m

e
e

tin
g

s b
e

tw
e

e
n

 
c

h
ild

re
n

 
a

n
d

 th
e

ir b
irth

 re
la

tive
s, a

n
d

 th
e

ir 
a

ttitu
d

e
s to

w
a

rd
s th

e
 d

iffe
re

n
t p

a
rtie

s in
 

c
o

n
ta

c
t. 

So
c

ia
l 

w
o

rke
rs' 

h
o

p
e

s 
a

n
d

 
fe

a
rs 

a
b

o
u

t 
c

o
n

ta
c

t 
w

ill 
th

e
n

 
b

e
 

c
o

m
p

a
re

d
 to

 th
e

 
o

u
tc

o
m

e
s o

f c
o

n
ta

c
t fo

r c
h

ild
re

n
 a

s e
xp

lo
re

d
 in

 th
e

 tw
o

 
stu

d
ie

s. Th
e

se
 o

u
tc

o
m

e
s su

g
g

e
st th

a
t d

e
c

isio
n

 m
a

kin
g

 a
b

o
u

t c
o

n
ta

c
t 

fo
r 

c
h

ild
re

n
 in

 o
u

t o
f h

o
m

e
 c

a
re

 n
e

e
d

s to
 b

e
 se

n
sitive

 to
 e

a
c

h
 c

h
ild

's situ
a

tio
n

, 
b

a
la

n
c

in
g

 
risks, 

b
e

n
e

fits 
a

n
d

 
c

h
a

lle
n

g
e

s. 
So

c
ia

l 
w

o
rke

rs 
c

a
n

 
h

a
ve

 
to

o
 

stro
n

g
 

a
 

fo
c

u
s 

o
n

 
risk 

m
a

n
a

g
e

m
e

n
t 

w
h

ilst 
a

t 
th

e
 

sa
m

e
 

tim
e

 
u

n
d

e
re

stim
a

tin
g

 th
e

 c
h

a
lle

n
g

in
g

 re
la

tio
n

sh
ip

 
d

yn
a

m
ic

s 
o

f 
c

o
n

ta
c

t, 
a

n
d

 
th

e
 

p
o

te
n

tia
l 

lo
n

g
-te

rm
 

b
e

n
e

fits 
to

 
th

e
 

c
h

ild
 

in
 

te
rm

s 
o

f 
th

e
ir 

id
e

n
tity 

d
e

ve
lo

p
m

e
n

t a
n

d
 m

a
n

a
g

in
g

 
m

u
ltip

le
 fa

m
ily m

e
m

b
e

rsh
ip

s. 
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Eva
lu

a
tin

g
 fo

ste
r c

a
re

 p
ro

je
c

ts: fro
m

 a
 lite

ra
tu

re
 re

vie
w

 o
f re

se
a

rc
h

e
s o

n
 

fo
ste

r c
a

re
 to

 th
e

 c
re

a
tio

n
 o

f a
 su

c
c

e
ss fa

c
to

rs sc
h

e
m

e
 in

 o
rd

e
r to

 e
va

lu
a

te
 

p
a

rtic
ip

a
te

d
 fo

ste
r c

a
re

 p
ro

je
c

ts 
 

V
a

le
n

tin
a

 C
a

lc
a

te
rra

 
C

a
th

o
lic

 U
n

ive
rsity o

f M
ila

n 
   So

c
ia

l w
o

rke
rs a

re
 

o
fte

n
 

e
n

g
a

g
e

d
 

in
 fo

ste
r c

a
re

 
p

ro
je

c
ts o

f 
c

h
ild

re
n

 
o

r 
yo

u
n

g
 p

e
o

p
le

. In
 Ita

ly fo
ste

r c
a

re
 in

te
rve

n
tio

n
 w

a
s 

se
t u

p
 m

o
re

 th
e

n
 30 

ye
a

rs a
g

o
 a

n
d

 th
e

 a
p

p
ro

a
c

h
e

s o
f c

h
ild

 p
ro

te
c

tio
n

 so
c

ia
l w

o
rke

rs to
 th

is 
to

p
ic

 a
re

 va
ry. Th

e
 a

im
 o

f th
e

 
re

se
a

rc
h

 is to
 e

va
lu

a
te

 th
e

 su
c

c
e

ssfu
l 

o
f 

p
a

rtic
ip

a
te

d
 fo

ste
r c

a
re

 p
ro

je
c

ts, a
 m

o
d

e
l to

 se
t u

p
 fo

ste
r c

a
re

 in
te

rve
n

tio
n

 
in

 p
a

rtn
e

rsh
ip

 a
m

o
n

g
 so

c
ia

l w
o

rke
r, fo

ste
r c

a
re

 fa
m

ilie
s, p

a
re

n
ts o

r re
la

tive
s 

a
n

d
 c

h
ild

re
n

 o
r yo

u
n

g
 p

e
o

p
le

, ta
kin

g
 in

to
 a

c
c

o
u

n
t th

e
 

in
stitu

tio
n

a
l a

n
d

 
le

g
isla

tive
 m

a
n

d
a

te
. In

 o
rd

e
r to

 e
va

lu
a

te
 th

is w
a

y to
 m

a
n

a
g

e
 fo

ste
r c

a
re

 
p

ro
je

c
t it h

a
s b

e
e

n
 d

o
n

e
 a

 lite
ra

tu
re

 re
vie

w
s o

f re
se

a
rc

h
 o

n
 fo

ste
r c

a
re

 to
 

in
d

ivid
u

a
te

 
fa

c
to

rs a
sso

c
ia

te
d

 
to

 
su

c
c

e
ssfu

l 
fo

ste
 c

a
re

 
p

ro
je

c
t 

fo
rm

 th
e

 
p

o
in

t o
f vie

w
 o

f so
c

ia
l w

o
rke

r, fa
m

ilie
s a

n
d

 c
h

ild
re

n
. Su

c
c

e
ssfu

l fa
c

to
rs o

f 
fo

ste
r 

c
a

re
 

a
re

 
re

la
te

d
 

to
 

b
e

h
a

vio
r 

a
n

d
 

h
isto

ry 
o

f 
th

e
 

c
h

ild
, 

fa
m

ilie
s' 

p
ro

b
le

m
s, 

stru
c

tu
re

 
a

n
d

 
w

illin
g

n
e

ss 
o

f 
fo

ste
r 

fa
m

ilie
s, 

typ
o

lo
g

y 
o

f 
th

e
 

p
ro

je
c

t in
 te

rm
 o

f tim
e

 o
f p

e
rm

a
n

e
n

c
e

 a
n

d
 d

u
ra

tio
n

, in
vo

lve
m

e
n

t o
f th

e
 

fa
m

ilie
s 

a
n

d
 

c
h

ild
re

n
 

in
 

d
e

c
isio

n
 

m
a

kin
g

 
a

n
d

 
m

a
n

a
g

e
 

o
f 

th
e

 
p

ro
je

c
t, 

n
e

tw
o

rk 
a

m
o

n
g

 p
ra

c
titio

n
e

rs 
a

n
d

 
fa

m
ilie

s. 
Sta

rtin
g

 
to

 
th

is 
re

vie
w

 it 
h

a
s 

b
e

e
n

 m
a

d
e

 a
 ta

b
le

 o
f su

c
c

e
ssfu

l fa
c

to
rs o

f fo
ste

r c
a

re
 a

n
d

 a
 su

rve
y to

 
in

ve
stig

a
te

 th
e

 p
re

se
n

c
e

 o
f th

e
se

 fa
c

to
rs in

 th
e

 p
a

rtic
ip

a
te

d
 fo

ste
r c

a
re

 
p

ro
je

c
ts. 

Th
e

 
a

im
 o

f 
th

e
 

p
re

se
n

ta
tio

n
 

is to
 

d
isc

u
ss th

e
 

p
ro

c
e

ss a
n

d
 

th
e

 
re

su
lts o

f th
is re

se
a

rc
h

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  A

d
o

p
tio

n
 su

p
p

o
rt se

rvic
e

s in
 W

a
le

s: c
h

a
lle

n
g

e
s a

n
d

 o
p

p
o

rtu
n

itie
s fo

r th
e

 n
e

w
 

N
a

tio
n

a
l A

d
o

p
tio

n
 Se

rvic
e

 
 

H
e

a
th

e
r O

tta
w

a
y 

U
n

ive
rsity o

f Bristo
l 

Sa
lly H

o
lla

nd
 

C
a

rd
iff U

n
ive

rsity 
   A

d
o

p
tio

n
 re

fo
rm

 is h
ig

h
 o

n
 th

e
 p

o
litic

a
l a

g
e

n
d

a
 in

 W
a

le
s, w

ith
 th

e
 la

u
n

c
h

 
o

f 
th

e
 

N
a

tio
n

a
l A

d
o

p
tio

n
 

Se
rvic

e
 

(N
A

S) in
 

N
o

ve
m

b
e

r 
2014. 

O
n

e
 o

f 
th

e
 

N
A

S's 
c

e
n

tra
l 

a
im

s 
w

ill 
b

e
 to

 
p

ro
vid

e
 

c
o

m
p

re
h

e
n

sive
 

a
d

o
p

tio
n

 
su

p
p

o
rt 

se
rvic

e
s 

fo
r 

a
ll 

th
o

se
 

a
ffe

c
te

d
 

b
y 

a
d

o
p

tio
n

 
in

 
W

a
le

s. 
M

o
st 

c
h

ild
re

n
 

a
d

o
p

te
d

 
in

 
W

a
le

s w
ill h

a
ve

 
e

xp
e

rie
n

c
e

d
 

a
b

u
se

 
a

n
d

/o
r n

e
g

le
c

t 
in

 
th

e
ir 

b
irth

 fa
m

ilie
s, a

n
d

 w
ill h

a
ve

 sp
e

n
t tim

e
 in

 p
u

b
lic

 c
a

re
. Th

e
y c

a
n

 th
e

re
fo

re
 

h
a

ve
 

a
 

ra
n

g
e

 
o

f 
c

o
m

p
le

x 
n

e
e

d
s 

w
h

ic
h

 
re

q
u

ire
 

o
n

-g
o

in
g

 
su

p
p

o
rt 

lo
n

g
itu

d
in

a
lly. Th

is stu
d

y a
im

e
d

 to
 in

ve
stig

a
te

 th
e

 p
ro

visio
n

 a
n

d
 e

xp
e

rie
n

c
e

 
o

f a
d

o
p

tio
n

 su
p

p
o

rt se
rvic

e
s in

 W
a

le
s in

 
o

rd
e

r to
 in

fo
rm

 th
e

 d
e

ve
lo

p
m

e
n

t 
o

f th
e

 N
A

S. A
n

 o
n

-lin
e

 su
rve

y w
a

s c
o

m
p

le
te

d
 b

y a
ll lo

c
a

l a
u

th
o

rity a
n

d
 

a
d

o
p

tio
n

 
a

g
e

n
c

ie
s 

in
 

W
a

le
s 

(n
=

18), 
a

s 
w

e
ll 

a
s 

fo
llo

w
-u

p
 

te
le

p
h

o
n

e
 

in
te

rvie
w

s w
ith

 se
n

io
r a

d
o

p
tio

n
 m

a
n

a
g

e
rs. 91 a

d
o

p
tive

 p
a

re
n

ts c
o

m
p

le
te

d
 

a
n

 o
n

-lin
e

 su
rve

y, w
h

o
 h

a
d

 a
d

o
p

te
d

 a
 to

ta
l o

f 147 c
h

ild
re

n
 u

n
d

e
r th

e
 a

g
e

 
o

f 18. Se
rvic

e
 p

ro
visio

n
 h

a
d

 a
re

a
s o

f stre
n

g
th

, in
c

lu
d

in
g

 th
e

 c
o

m
m

itm
e

n
t 

a
n

d
 c

re
a

tivity o
f a

d
o

p
tio

n
 a

g
e

n
c

ie
s w

h
o

 w
o

rke
d

 h
a

rd
 to

 m
e

e
t a

d
o

p
tio

n
 

su
p

p
o

rt 
n

e
e

d
s 

w
ith

in
 

lim
ite

d
 

fin
a

n
c

ia
l 

a
n

d
 

se
rvic

e
 

re
so

u
rc

e
s. 

H
o

w
e

ve
r, 

a
c

c
e

ss to
 h

ig
h

 q
u

a
lity se

rvic
e

 p
ro

visio
n

 w
a

s p
a

tc
h

y a
c

ro
ss W

a
le

s, p
a

rtic
u

la
rly 

in
 

re
la

tio
n

 
to

 
sp

e
c

ia
list 

se
rvic

e
s 

to
 

m
e

e
t 

th
e

 
c

o
m

p
le

x 
m

u
lti-d

im
e

n
sio

n
a

l 
n

e
e

d
s o

f a
d

o
p

te
d

 c
h

ild
re

n
 a

n
d

 th
e

ir fa
m

ilie
s. M

o
re

 sp
e

c
ia

lists tra
in

in
g

 w
a

s 
w

a
n

te
d

 to
 in

c
re

a
se

 th
e

 skills a
n

d
 c

o
n

fid
e

n
c

e
 o

f so
c

ia
l w

o
rke

rs in
vo

lve
d

 in
 

a
d

o
p

tio
n

. A
 m

a
jo

rity o
f fa

m
ilie

s w
h

o
 re

c
e

ive
d

 su
p

p
o

rt w
e

re
 sa

tisfie
d

, b
u

t 
a

c
c

e
ss to

 se
rvic

e
s w

a
s p

e
rc

e
ive

d
 a

s d
iffic

u
lt, w

ith
 so

m
e

 a
d

o
p

tive
 p

a
re

n
ts 

fe
e

lin
g

 
ju

d
g

e
d

 
o

r 
b

la
m

e
d

 
fo

r 
th

e
ir 

c
h

ild
's 

d
iffic

u
ltie

s. 
Th

e
 

c
re

a
tio

n
 

o
f 

a
 

N
a

tio
n

a
l 

A
d

o
p

tio
n

 
Se

rvic
e

 
fo

r 
W

a
le

s 
p

ro
vid

e
s 

a
n

 
o

p
p

o
rtu

n
ity 

to
 

w
o

rk 
to

w
a

rd
s 

e
q

u
ity 

o
f 

a
c

c
e

ss 
to

 
h

ig
h

 
q

u
a

lity 
a

d
o

p
tio

n
 

su
p

p
o

rt 
se

rvic
e

s, 
re

sp
o

n
sive

 to
 lo

c
a

l a
n

d
 re

g
io

n
a

l n
e

e
d

s. H
o

w
e

ve
r, in

 a
 p

e
rio

d
 o

f a
u

ste
rity 

a
n

d
 sig

n
ific

a
n

t fu
n

d
in

g
 c

u
ts, th

is w
ill b

e
 c

h
a

lle
n

g
in

g
 to

 a
c

h
ie

ve
. 
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Eu
ro

p
e

's tra
n

sn
a

tio
n

a
l so

c
ia

l w
o

rk re
se

a
rc

h
 h

isto
ry 

 
Kö

n
g

e
te

r Ste
fa

n
 

U
n

ive
rsity o

f Trie
r, G

e
rm

a
n

y 
M

a
rjo

rie
 Jo

h
n

sto
n

e
 

Y
o

rk U
n

ive
rsity, To

ro
n

to
, C

a
n

a
d

a
 

Ele
n

a
 Ia

rska
ia

-Sm
irn

o
va

 
N

a
tio

n
a

l R
e

se
a

rc
h

 U
n

ive
rsity 'H

ig
h

e
r Sc

h
o

o
l o

f Ec
o

n
o

m
ic

s', M
o

sc
o

w
, R

u
ssia

 
V

a
le

n
tin

a
 Ya

rska
ya

 
Sa

ra
to

v Sta
te

 Te
c

h
n

ic
a

l U
n

ive
rsity, Sa

ra
to

v, R
u

ssia
 

So
fiya

 A
n

 
N

a
za

rb
a

ye
v U

n
ive

rsity, A
sta

n
a

, K
a

zh
a

ksta
n

 
M

a
ria

 Isa
b

e
l R

o
d

rig
ue

s D
o

s Sa
n

to
s 

P
o

rtu
g

u
e

se
 C

a
th

o
lic

 U
n

ive
rsity, Lisb

o
n

, P
o

rtu
g

a
l 

   Fro
m

 its ve
ry b

e
g

in
n

in
g

s in
 th

e
 la

te
 19th

 c
e

n
tu

ry, th
e

 d
e

ve
lo

p
m

e
n

t o
f so

c
ia

l 
w

o
rk re

se
a

rc
h

 in
 Eu

ro
p

e
a

n
 n

a
tio

n
 sta

te
s h

a
s b

e
e

n
 c

lo
se

ly in
te

rc
o

n
n

e
c

te
d

 
w

ith
in

 Eu
ro

p
e

 (H
e

rin
g

 a
n

d
 W

a
a

ld
ijk, 2002) a

s w
e

ll a
s b

e
tw

e
e

n
 Eu

ro
p

e
 a

n
d

 
N

o
rth

 
A

m
e

ric
a

 
(R

o
w

b
o

th
a

m
, 

2010). 
Ea

rly 
p

ro
ta

g
o

n
ists, 

su
c

h
 

a
s 

A
lic

e
 

Sa
lo

m
o

n
 (1930) p

ro
m

o
te

d
 th

e
 in

te
rn

a
tio

n
a

liza
tio

n
 o

f so
c

ia
l w

o
rk w

h
ic

h
 le

d
 

to
 a

n
 in

te
n

sifie
d

 tra
ve

llin
g

 o
f kn

o
w

le
d

g
e

 a
n

d
 id

e
a

s (C
h

a
m

b
o

n
 e

t a
l., 2014). 

C
o

m
p

a
riso

n
s a

n
d

 tra
n

sfe
rs o

f so
c

ia
l w

o
rk m

e
th

o
d

s 
a

n
d

 re
se

a
rc

h
 h

a
s b

e
e

n
 

in
 

th
e

 
c

e
n

tre
 

o
f 

a
tte

n
tio

n
. 

Th
e

se
 

d
e

ve
lo

p
m

e
n

ts 
w

e
re

 
fra

m
e

d
 

b
y 

th
e

 
d

o
m

in
a

n
t p

a
ra

d
ig

m
 o

f 
m

o
d

e
rn

iza
tio

n
 a

n
d

 ra
tio

n
a

liza
tio

n
. A

 tra
n

sn
a

tio
n

a
l 

h
isto

rio
g

ra
p

h
y 

(Iriye
/Sa

u
n

ie
r, 

2009), 
h

o
w

e
ve

r, 
re

ve
a

ls 
th

a
t 

th
is 

o
n

g
o

in
g

 
kn

o
w

le
d

g
e

 e
xc

h
a

n
g

e
 in

 so
c

ia
l w

o
rk re

se
a

rc
h

 to
o

k n
o

t o
n

ly p
la

c
e

 b
e

tw
e

e
n

 
n

a
tio

n
 sta

te
s, b

u
t a

im
e

d
 a

t e
sta

b
lish

in
g

 a
n

d
 

tra
n

sfo
rm

in
g

 th
e

 n
a

tio
n

 sta
te

s 
th

e
m

se
lve

s. Th
u

s n
a

tio
n

 sta
te

s w
e

re
 n

o
t o

n
ly th

e
 c

o
n

te
xt o

f kn
o

w
le

d
g

e
 

e
xc

h
a

n
g

e
, b

u
t a

lso
 th

e
ir o

u
tc

o
m

e
s th

ro
u

g
h

 a
n

 a
rra

y o
f a

c
tivitie

s (C
o

n
ra

d
, 

2011), 
in

c
lu

d
in

g
 

th
e

 
e

sta
b

lish
m

e
n

t 
o

f 
sc

h
o

o
ls 

o
f 

so
c

ia
l 

w
o

rk, 
re

se
a

rc
h

 
m

e
th

o
d

o
lo

g
ie

s, so
c

ia
l p

o
lic

ie
s e

tc
. A

 tra
n

sn
a

tio
n

a
l p

e
rsp

e
c

tive
 is a

w
a

re
 o

f 
th

e
 p

o
w

e
r re

la
tio

n
s w

ith
in

 a
n

d
 b

e
tw

e
e

n
 n

a
tio

n
 sta

te
s a

n
d

 th
e

 o
n

g
o

in
g

 
c

o
lo

n
iza

tio
n

 
a

n
d

 
re

sista
n

c
e

 
o

f 
lo

c
a

l 
a

c
to

rs 
a

n
d

 
th

e
ir 

kn
o

w
le

d
g

e
. 

Th
is 

sym
p

o
siu

m
 

a
im

s 
a

t 
c

a
rvin

g
 

o
u

t 
th

e
 

o
n

g
o

in
g

 
p

ro
c

e
ss 

o
f 

kn
o

w
le

d
g

e
 

tra
n

sla
tio

n
 

a
c

ro
ss 

n
a

tio
n

a
l, 

e
th

n
ic

, 
c

u
ltu

ra
l, 

a
n

d
 

re
lig

io
u

s 
b

o
u

n
d

a
rie

s 
in

 
Eu

ro
p

e
a

n
 

so
c

ia
l 

w
o

rk 
h

isto
ry. 

C
o

n
trib

u
to

rs 
ta

ke
 

u
p

 
th

e
 

w
e

ll-e
sta

b
lish

e
d

 
fra

m
e

w
o

rk o
f tra

n
sn

a
tio

n
a

l h
isto

ry a
n

d
 la

y a
 fo

c
u

s o
n

 th
e

 in
te

rc
o

n
n

e
c

tio
n

s 
o

f 
so

c
ia

l w
o

rk 
a

) b
e

tw
e

e
n

 
N

o
rth

 
A

m
e

ric
a

 
a

n
d

 
(Ea

ste
rn

) Eu
ro

p
e

 a
t 

th
e

 
b

e
g

in
n

in
g

 
o

f 
th

e
 

20th
 

c
e

n
tu

ry 
(M

. 
Jo

h
n

sto
n

e
) 

b
) 

w
ith

in
 Eu

ro
p

e
 

in
 

th
e

 
1930s a

n
d

 1940s (M
. Isa

b
e

l Sa
n

to
s), c

) b
e

tw
e

e
n

 Eu
ro

p
e

 a
n

d
 R

u
ssia

 a
fte

r 
th

e
 e

n
d

 o
f th

e
 c

o
ld

 w
a

r (E. Ia
rska

ia
-Sm

irn
o

va
), d

) b
e

tw
e

e
n

 Eu
ro

p
e

 a
n

d
 

K
a

zh
a

ksta
n

 (S. A
n

) a
t th

e
 e

n
d

 o
f th

e
 20th

 c
e

n
tu

ry. A
 sh

o
rt in

tro
d

u
c

tio
n

 in
to

 
th

e
 tra

n
sn

a
tio

n
a

l h
isto

ry a
p

p
ro

a
c

h
 w

ill b
e

 g
ive

n
 b

y S. K
ö

n
g

e
te

r. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Th

e
 in

te
rn

a
tio

n
a

liza
tio

n
 o

f le
ftle

a
n

in
g

 so
c

ia
l w

o
rk in

 th
e

 1930s: M
a

rg
a

re
t G

o
u

ld
 

a
n

d
 h

e
r Eu

ro
p

e
a

n
 to

u
r 

 
M

a
rjo

rie
 Jo

h
n

sto
n

e
 

Y
o

rk U
n

ive
rsity 

   Th
is p

a
p

e
r is p

a
rt o

f th
e

 sym
p

o
siu

m
: H

isto
ric

a
l re

se
a

rc
h

 o
n

 so
c

ia
l w

o
rk, so

c
ia

l 
se

rvic
e

s, so
c

ia
l 

w
e

lfa
re

, a
n

d
 so

c
ia

l 
ju

stic
e

. Th
is p

a
p

e
r w

ill p
re

se
n

t fin
d

in
g

s 
fro

m
 

a
n

 
o

n
g

o
in

g
 

stu
d

y 
o

n
 

M
a

rg
a

re
t 

G
o

u
ld

 
(1900-1981), 

a
n

 
in

flu
e

n
tia

l 
C

a
n

a
d

ia
n

 so
c

ia
l 

w
o

rke
r, so

c
ia

list fe
m

in
ist a

n
d

 so
c

ia
l c

ritic
. Pa

rtic
u

la
rly, I w

ill 
d

isc
u

ss 
G

o
u

ld
's 

p
a

rtic
ip

a
tio

n
 

in
 

in
te

rn
a

tio
n

a
l 

so
c

ia
list 

fe
m

in
ism

 
a

n
d

 
le

ft-le
a

n
in

g
 jo

u
rn

a
lism

 d
u

rin
g

 th
e

 1930s a
n

d
 c

o
n

sid
e

r h
o

w
 th

is in
flu

e
n

c
e

d
 

h
e

r p
e

rfo
rm

a
n

c
e

 o
f so

c
ia

l w
o

rk. In
 th

e
 first h

a
lf o

f th
e

 tw
e

n
tie

th
 c

e
n

tu
ry, th

e
 

in
te

rn
a

tio
n

a
liza

tio
n

 o
f so

c
ia

l w
o

rk re
su

lte
d

 in
 th

e
 c

irc
u

la
tio

n
 o

f kn
o

w
le

d
g

e
 

a
n

d
 

id
e

a
s 

(C
h

a
m

b
o

n
, 

2014). 
Th

e
 

tra
n

sn
a

tio
n

a
l 

o
rg

a
n

isin
g

 
o

f 
w

o
m

e
n

 
b

e
tw

e
e

n
 1900 a

n
d

 
th

e
 

Se
c

o
n

d
 

W
o

rld
 W

a
r (R

u
p

p
, 

1997) a
s w

e
ll a

s th
e

 
g

ro
w

th
 o

f in
te

rn
a

tio
n

a
l so

c
ia

list c
o

a
litio

n
s o

p
p

o
sin

g
 th

e
 rise

 o
f fa

sc
ism

 in
 th

e
 

1930s (M
c

Ka
y, 2005) re

su
lte

d
 in

 th
e

 fo
rm

a
tio

n
 o

f a
 vib

ra
n

t 
c

o
m

m
u

n
ity o

f 
le

ft le
a

n
in

g
 so

c
ia

l w
o

rke
rs in

 To
ro

n
to

. M
a

rg
a

re
t G

o
u

ld
 w

a
s u

n
u

su
a

lly w
e

ll 
e

d
u

c
a

te
d

 w
ith

 a
 Ba

c
h

e
lo

r D
e

g
re

e
 fro

m
 U

n
ive

rsity o
f To

ro
n

to
 (1923) a

n
d

 
th

e
n

 
a

 
M

a
ste

r's 
D

e
g

re
e

 
fro

m
 

Sta
n

fo
rd

, 
C

a
lifo

rn
ia

 
(1928). 

G
o

u
ld

 
w

a
s 

ra
d

ic
a

lize
d

 
b

y 
th

e
 

Je
w

ish
 

sc
h

o
o

l 
syste

m
 

d
u

rin
g

 
h

e
r 

a
d

o
le

sc
e

n
c

e
. 

Sh
e

 
p

u
rsu

e
d

 
tw

o
 

c
a

re
e

rs, 
firstly 

a
s 

a
 

so
c

ia
l 

w
o

rke
r 

in
 

a
 

p
ro

g
re

ssive
 

w
e

lfa
re

 
a

g
e

n
c

y in
 To

ro
n

to
 (1929-1936) a

n
d

 la
te

r a
s a

n
 e

d
ito

ria
l jo

u
rn

a
list fo

r th
e

 
To

ro
n

to
 

Sta
r (1937-1957). In

 
1936, G

o
u

ld
 

to
u

re
d

 
Sc

a
n

d
a

n
a

via
 (D

e
n

m
a

rk, 
Sw

e
d

e
n

, 
N

o
rw

a
y, 

Fin
la

n
d

), 
b

e
c

a
u

se
 

"o
f 

th
e

ir 
e

a
rly 

le
a

d
e

rsh
ip

 
in

 
so

c
ia

l 
le

g
isla

tio
n

 a
n

d
 re

fo
rm

" fo
llo

w
e

d
 b

y En
g

la
n

d
 a

n
d

 th
e

 So
vie

t U
n

io
n

 b
e

c
a

u
se

 
"it is th

e
 la

te
st fro

n
tie

r in
 so

c
ia

l d
e

ve
lo

p
m

e
n

t" (G
o

u
ld

, 1937, 1). W
h

e
n

 sh
e

 
re

tu
rn

e
d

 to
 To

ro
n

to
, 

G
o

u
ld

 
w

ro
te

 
p

o
litic

a
l tra

ve
lo

g
u

e
s 

fo
r th

e
 

Sta
r a

n
d

 
g

a
ve

 d
id

a
c

tic
 p

u
b

lic
 p

re
se

n
ta

tio
n

s in
 so

c
ia

l w
o

rk a
g

e
n

c
ie

s. By a
d

o
p

tin
g

 a
 

tra
n

sn
a

tio
n

a
l p

e
rsp

e
c

tive
 (W

im
m

e
r, 2003) a

n
d

 re
c

o
g

n
isin

g
 th

a
t G

o
u

ld
 w

a
s 

n
o

t o
n

ly a
 sin

g
le

 so
c

ia
l w

o
rk a

c
to

r b
u

t a
lso

 a
 p

a
rtic

ip
a

n
t o

n
 th

e
 n

a
tio

n
a

l 
a

n
d

 
th

e
 

in
te

rn
a

tio
n

a
l sta

g
e

, 
th

e
 

re
c

ip
ro

c
a

l in
flu

e
n

c
e

 
o

f 
th

is kn
o

w
le

d
g

e
 

e
xc

h
a

n
g

e
 w

ill b
e

 a
n

a
lyse

d
 a

n
d

 d
isc

u
sse

d
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

So
c

ia
l w

o
rk e

d
u

c
a

tio
n

 a
n

d
 p

ra
c

tic
e

 in
 R

u
ssia

: c
h

a
lle

n
g

e
s fro

m
 in

sid
e

 a
n

d
 

o
u

tsid
e

 
 

Ele
n

a
 Ia

rska
ia

-Sm
irn

o
va

 
N

a
tio

n
a

l R
e

se
a

rc
h

 U
n

ive
rsity 'H

ig
h

e
r Sc

h
o

o
l o

f Ec
o

n
o

m
ic

s', M
o

sc
o

w
, R

u
ssia

 
V

a
le

n
tin

a
 Ya

rska
ya

 
Sa

ra
to

v Sta
te

 Te
c

h
n

ic
a

l U
n

ive
rsity 

   Th
is 

p
a

p
e

r 
p

a
p

e
r 

is 
c

o
n

sid
e

re
d

 
to

 
b

e
 

p
a

rt 
o

f 
th

is 
sym

p
o

siu
m

: 
Eu

ro
p

e
's 

tra
n

sn
a

tio
n

a
l so

c
ia

l w
o

rk re
se

a
rc

h
 h

isto
ry h

e
a

d
e

d
 b

y D
r. Ste

fa
n

 K
ö

n
g

e
te

r. 
Th

is p
a

p
e

r p
ro

vid
e

s a
 re

vie
w

 o
f so

m
e

 o
f th

e
 ke

y c
h

a
lle

n
g

e
s fo

r so
c

ia
l w

o
rk 

in
 

p
o

st-so
c

ia
list 

R
u

ssia
. 

It 
fo

c
u

se
s 

o
n

 
c

o
n

tra
d

ic
to

ry 
id

e
o

lo
g

ie
s 

th
a

t 
a

re
 

sh
a

p
e

d
 in

 d
isc

u
rsive

 fo
rm

a
tio

n
s o

f so
c

ia
l w

o
rk in

 e
d

u
c

a
tio

n
 a

n
d

 e
ve

ryd
a

y 
e

xp
e

rie
n

c
e

 
o

f 
so

c
ia

l 
w

o
rke

rs 
in 

p
o

st-So
vie

t 
R

u
ssia

. 
P

ro
fe

ssio
n

a
l 

d
e

ve
lo

p
m

e
n

t o
f so

c
ia

l w
o

rk in
 R

u
ssia

 h
a

s o
ffic

ia
lly sta

rte
d

 in
 

e
a

rly 1990s 
w

h
e

n
 so

c
ia

l w
o

rk w
a

s e
sta

b
lish

e
d

 b
o

th
 a

s a
 tra

in
in

g
 p

ro
g

ra
m

m
e

 a
n

d
 a

n
 

o
c

c
u

p
a

tio
n

. Sin
c

e
 th

e
n

 th
e

 p
ro

fe
ssio

n
a

l 
p

ro
je

c
t o

f so
c

ia
l w

o
rk, h

a
s b

e
e

n
 

c
o

n
d

itio
n

e
d

 b
y th

e
 lo

c
a

l a
n

d
 g

lo
b

a
l in

te
re

sts o
f g

o
ve

rn
m

e
n

t, m
a

rke
t a

n
d

 
c

ivil 
so

c
ie

ty. 
Th

e
 

p
ra

c
tic

e
 

fie
ld

 
o

f 
so

c
ia

l 
w

o
rk 

w
a

s 
d

e
ve

lo
p

in
g

 
ra

th
e

r 
se

p
a

ra
te

ly 
fro

m
 

th
e

 
fie

ld
 

o
f 

p
ro

fe
ssio

n
a

l 
tra

in
in

g
, 

w
h

ile
 

th
e

 
situ

a
tio

n
 

in
 

h
u

m
a

n
 re

so
u

rc
e

s o
f th

e
 so

c
ia

l w
o

rk se
rvic

e
s se

c
to

r w
a

s c
h

a
ra

c
te

rize
d

 b
y 

lo
w

 w
a

g
e

s, la
b

o
r sh

o
rta

g
e

, h
ig

h
 flu

c
tu

a
tio

n
 o

f p
e

rso
n

n
e

l a
n

d
 in

su
ffic

ie
n

t 
o

p
p

o
rtu

n
itie

s 
o

f 
re

tra
in

in
g

. 
D

u
rin

g
 

1990s 
a

n
d

 
e

a
rly 

2000s 
a

 
n

u
m

b
e

r 
o

f 
in

te
rn

a
tio

n
a

l 
d

o
n

o
rs 

h
a

ve
 

c
o

n
trib

u
te

d
 

to
 

th
e

 
d

e
ve

lo
p

m
e

n
t 

o
f 

h
ig

h
e

r 
e

d
u

c
a

tio
n

 in
 R

u
ssia

. In
te

rn
a

tio
n

a
l e

ffe
c

ts o
n

 so
c

ia
l w

o
rk e

d
u

c
a

tio
n

 in
 R

u
ssia

 
a

re
 n

o
tic

e
a

b
le

 a
t se

ve
ra

l 
le

ve
ls: in

stitu
tio

n
a

l, syste
m

ic
, c

u
rric

u
la

r, sym
b

o
lic

 
a

n
d

 in
d

ivid
u

a
l. Th

e
 a

n
a

lysis fo
c

u
se

s o
n

 d
yn

a
m

ic
s w

ith
in

 e
d

u
c

a
tio

n
 a

s w
e

ll 
o

n
 

th
e

 lo
w

 p
ro

fe
ssio

n
a

l sta
tu

s a
n

d
 la

c
k o

f c
o

lle
c

tive
 vo

ic
e

 in
 R

u
ssia

n
 so

c
ia

l 
w

o
rk. It is b

a
se

d
 o

n
 su

rve
y d

a
ta

, in
te

rvie
w

s w
ith

 so
c

ia
l 

w
o

rk e
d

u
c

a
to

rs a
n

d
 

c
o

n
te

n
t-a

n
a

lysis 
o

f 
m

a
ss 

m
e

d
ia

 
to

 
h

ig
h

lig
h

t 
th

e
 

p
e

c
u

lia
ritie

s 
o

f 
so

c
io

 
e

c
o

n
o

m
ic

, c
u

ltu
ra

l a
n

d
 p

o
litic

a
l sta

tu
s 

o
f so

c
ia

l w
o

rk in
 R

u
ssia

, its p
u

b
lic

 
im

a
g

e
 a

n
d

 fra
m

e
s o

f p
ro

fe
ssio

n
a

l id
e

n
titie

s. Stra
te

g
ie

s fo
r p

ro
m

o
tin

g
 so

c
ia

l 
c

h
a

n
g

e
, a

g
e

n
ts o

f c
h

a
n

g
e

 a
n

d
 in

stitu
tio

n
a

l b
a

rrie
rs a

re
 d

isc
u

sse
d

 in
 th

e
 

th
e

o
re

tic
a

l c
o

n
te

xt o
f p

ro
fe

ssio
n

a
lism

 a
s a

 va
lu

e
 syste

m
 a

n
d

 
id

e
o

lo
g

y. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 fo
u

n
d

in
g

 o
f P

o
rtu

g
u

e
se

 so
c

ia
l w

o
rk tra

in
in

g
 (1935): a

 c
o

m
m

u
n

io
n

 o
f 

n
a

tio
n

a
l a

n
d

 tra
n

sn
a

tio
n

a
l e

ffo
rts 

 
M

a
ria

 Isa
b

e
l R

o
d

rig
u

e
s D

o
s Sa

n
to

s 
P

o
rtu

g
u

e
se

 C
a

th
o

lic
 U

n
ive

rsity, Lisb
o

n
 

   In
 P

o
rtu

g
a

l, th
e

 fo
u

n
d

in
g

 o
f so

c
ia

l w
o

rk tra
in

in
g

 to
o

k p
la

c
e

 in
 1935, w

ith
 th

e
 

o
p

e
n

in
g

 o
f th

e
 Lisb

o
n

 So
c

ia
l W

o
rk In

stitu
te

, 
w

h
o

se
 te

c
h

n
ic

a
l d

ire
c

tio
n

 w
a

s 
ta

ke
n

 
u

n
til 1944 

b
y 

a
 

Fre
n

c
h

 
so

c
ia

l w
o

rke
r: 

M
a

rie
-Th

é
rè

se
 Lé

vê
q

u
e

. 
Th

is 
p

e
rio

d
 o

f 
P

o
rtu

g
u

e
se

 h
isto

ry 
le

a
d

s 
u

s 
to

 th
e

 N
e

w
 

Sta
te

's 
(Esta

d
o

 N
o

vo
) 

c
o

n
stru

c
tio

n
 

p
h

a
se

, 
d

u
rin

g
 

a
 

n
e

w
 

n
a

tio
n

a
l 

c
o

n
ju

n
c

tu
re

 
in

 
re

la
tio

n
s 

b
e

tw
e

e
n

 C
a

th
o

lic
 C

h
u

rc
h

, Sta
te

 a
n

d
 in

te
lle

c
tu

a
l m

o
ve

m
e

n
ts, a

n
d

 a
c

ro
ss 

a
n

 h
isto

ric
a

l c
o

n
te

xt d
e

fin
e

d
 b

y a
 p

o
litic

a
l a

u
th

o
rita

ria
n

ism
 a

n
d

 a
 stro

n
g

 
c

lo
su

re
 

o
f 

P
o

rtu
g

a
l 

to
 

th
e

 
in

te
rn

a
tio

n
a

l 
in

flu
e

n
c

e
s. 

Th
is 

c
o

m
m

u
n

ic
a

tio
n

 
re

su
lts fro

m
 a

 d
o

c
to

ra
l 

re
se

a
rc

h
, a

n
d

 fo
c

u
se

s th
e

 c
o

m
p

le
x p

ro
c

e
sse

s th
a

t 
c

ro
ss th

e
 o

p
e

n
in

g
 o

f th
e

 first P
o

rtu
g

u
e

se
 so

c
ia

l w
o

rk sc
h

o
o

l, d
istin

g
u

ish
in

g
, 

b
y 

its 
re

le
va

n
c

e
, 

th
e

 
in

flu
e

n
c

e
 

o
f 

h
yg

ie
n

ist 
c

u
rre

n
t, 

c
a

th
o

lic
 

so
c

ia
l 

m
o

ve
m

e
n

t, 
a

n
d

 
so

m
e

 
fe

m
in

in
e

 
e

lite
s. 

C
u

rio
u

sly, 
g

ive
n

 
th

e
 

P
o

rtu
g

u
e

se
 

"c
lo

su
re

" 
im

p
o

se
d

 
b

y 
p

o
litic

a
l 

re
a

so
n

s 
fro

m
 

th
e

 
1930’s, 

tra
n

sn
a

tio
n

a
l 

c
o

n
n

e
c

tio
n

s 
to

o
k 

h
e

re
 

a
 

sig
n

ific
a

n
t 

ro
le

, 
m

o
re

 
p

re
c

ise
ly, 

th
e

 
re

la
tio

n
s 

b
e

tw
e

e
n

 so
m

e
 n

a
tio

n
a

l 
c

a
th

o
lic

 g
ro

u
p

s a
n

d
 tw

o
 "fo

re
ig

n
" o

rg
a

n
iza

tio
n

s: 
th

e
 

Fre
n

c
h

 
"U

n
io

n
 

C
a

th
o

liq
u

e
 

d
e

s 
Se

rvic
e

s 
d

e
 

Sa
n

té
 

e
t 

d
e

s 
Se

rvic
e

s 
So

c
ia

u
x"; 

a
n

d
 

th
e

 
"U

n
io

n
 

C
a

th
o

liq
u

e
 

In
te

rn
a

tio
n

a
le

 
d

e
 

Se
rvic

e
 

So
c

ia
l", 

se
a

te
d

 
in

 
Bru

sse
ls 

d
u

rin
g

 
th

a
t 

tim
e

. 
Th

e
 

p
rim

a
ry 

h
isto

ric
a

l 
so

u
rc

e
s 

th
a

t 
su

p
p

o
rt th

e
 d

o
c

to
ra

l re
se

a
rc

h
 (a

n
d

, re
sp

e
c

tive
ly, th

is 
p

re
se

n
ta

tio
n

) h
a

ve
 

b
e

e
n

 
c

o
lle

c
te

d
 

in
 

P
o

rtu
g

u
e

se
 

a
n

d
 

fo
re

ig
n

 
a

rc
h

ive
s (m

a
in

ly in
 

Pa
ris a

n
d

 
Bru

sse
ls); 

a
n

d
 

th
ro

u
g

h
 

o
ra

l 
te

stim
o

n
ie

s 
(b

io
g

ra
p

h
ic

a
l-n

a
rra

tive
 

in
te

rvie
w

s 
w

ith
 so

c
ia

l w
o

rke
rs g

ra
d

u
a

te
d

 a
t th

e
 Lisb

o
n

 So
c

ia
l W

o
rk In

stitu
te

 b
e

tw
e

e
n

 
1935 

a
n

d
 1944). 
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p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
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tio
n

 - ESW
R

A
 

 

Kn
o

w
le

d
g

e
 fro

m
 b

e
lo

w
, kn

o
w

le
d

g
e

 fro
m

 a
b

o
ve

: e
m

e
rg

in
g

 m
u

ltip
le

 so
c

ia
l 

w
o

rk fie
ld

s in
 Po

st-So
vie

t Eu
ra

sia
 

 
So

fiya
 A

n
 

N
a

za
rb

a
ye

v U
n

ive
rsity, Sc

h
o

o
l o

f H
u

m
a

n
itie

s a
n

d
 So

c
ia

l Sc
ie

n
c

e
s 

   Ka
za

kh
sta

n
, 

a
 

n
e

w
ly 

in
d

e
p

e
n

d
e

n
t 

Po
stSo

vie
t 

sta
te

 
in

 
Eu

ra
sia

, 
h

a
s 

e
xp

e
rie

n
c

e
d

 m
a

jo
r re

stru
c

tu
rin

g
 o

f its e
c

o
n

o
m

y, p
o

lity, a
n

d
 w

e
lfa

re
 w

ith
in

 
a

 tra
n

sn
a

tio
n

a
l p

o
lic

y c
o

n
te

xt. In
 w

e
lfa

re
 p

ro
visio

n
, th

e
re

 w
a

s a
 sh

ift fro
m

 
th

e
 sta

te
 m

o
n

o
p

o
ly o

n
 w

e
lfa

re
 to

 m
ultip

le
 w

e
lfa

re
 p

ro
vid

e
rs, in

c
lu

d
in

g
 th

e
 

sta
te

, 
th

e
 

fa
m

ily, 
th

e
 

m
a

rke
t, 

a
n

d
 

th
e

 
n

o
n

p
ro

fit/N
G

O
 

se
c

to
r. 

P
a

rt 
o

f 
w

e
lfa

re
 d

ive
rsific

a
tio

n
, th

e
re

 h
a

s b
e

e
n

 th
e

 e
m

e
rg

e
n

c
e

 o
f 

o
rg

a
n

iza
tio

n
a

l 
p

ra
c

tic
e

s 
c

o
n

c
e

p
tu

a
lize

d
 

a
s 

so
c

ia
l 

w
o

rk: 
a

 
p

ro
fe

ssio
n

a
l 

p
ra

c
tic

e
 

w
h

ic
h

 
fo

c
u

se
s 

o
n

 
a

 
c

e
rta

in
 

so
c

ia
l 

issu
e

 
a

n
d

/o
r 

p
o

p
u

la
tio

n
; 

e
m

p
lo

ys 
d

ire
c

t 
e

n
g

a
g

e
m

e
n

t 
w

ith
 

a
n

 
 

in
d

ivid
u

a
l/fa

m
ily/g

ro
u

p
; 

a
n

d
 

is 
p

ro
vid

e
d

 
 

b
y 

a
  

p
ro

fe
ssio

n
a

l 
o

r 
a

  d
e

sig
n

a
te

d
 

p
e

rso
n

 
w

ith
in

 
a

n
 

o
rg

a
n

iza
tio

n
a

l 
c

o
n

te
xt. 

H
isto

ric
a

lly, in
 th

e
 W

e
st th

e
 so

c
ia

l w
o

rk d
o

m
a

in
 w

a
s lo

c
a

te
d

 in
 m

ultip
le

 'site
s 

o
f d

iffe
re

n
c

e
' (A

b
b

o
tt, 

1995), 
a

 
fe

a
tu

re
 

th
a

t 
A

b
b

o
tt 

c
a

lls 'so
c

ia
l w

o
rk o

f 
b

o
u

n
d

a
rie

s'. 
Sim

ila
rly, 

d
iffe

re
n

t 
stre

a
m

s 
o

f 
so

c
ia

l 
w

o
rk 

p
ra

c
tic

e
 

c
a

n
 

b
e

 
id

e
n

tifie
d

 
w

ith
in

 
d

iffe
re

n
t 

w
e

lfa
re

 
se

c
to

rs 
in

 
Ka

za
kh

sta
n

. 
First, 

N
G

O
s 

b
e

c
a

m
e

 in
c

re
a

sin
g

ly e
n

g
a

g
e

d
 in

 so
c

ia
l se

rvic
e

 p
ro

visio
n

, in
itia

lly su
p

p
o

rte
d

 
a

lm
o

st e
xc

lu
sive

ly b
y in

te
rn

a
tio

n
a

l a
ssista

n
c

e
, w

h
ic

h
 h

a
d

 a
 m

a
jo

r im
p

a
c

t 
o

n
 th

e
 d

e
ve

lo
p

m
e

n
t o

f so
c

ia
l se

rvic
e

s a
n

d
 so

c
ia

l w
o

rk b
y sh

a
p

in
g

 p
rio

rity 
so

c
ia

l issu
e

s, ta
rg

e
t p

o
p

u
la

tio
n

s, p
ro

g
ra

m
 m

o
d

a
litie

s. O
n

 th
e

 
o

th
e

r h
a

n
d

, 
w

ith
in

 th
e

 sta
te

 w
e

lfa
re

 se
c

to
r, th

e
 d

e
ve

lo
p

m
e

n
t o

f so
c

ia
l w

o
rk w

a
s lin

ke
d

 
to

 th
e

 re
fo

rm
 o

f sta
te

 in
stitu

tio
n

s (e
.g

., in
stitu

tio
n

s fo
r a

d
u

lts a
n

d
 c

h
ild

re
n

 
w

ith
 d

isa
b

ilitie
s) a

n
d

 a
n

 in
tro

d
u

c
tio

n
 o

f so
c

ia
l se

rvic
e

s w
ith

in
 th

e
se

 in
stitu

tio
n

s 
(e

.g
., d

a
y c

a
re

 d
e

p
a

rtm
e

n
ts a

n
d

 h
o

m
e

 c
a

re
 fo

r 
c

h
ild

re
n

 w
ith

 d
isa

b
ilitie

s). 
Sim

ila
rly, a

 p
u

b
lic

-fu
n

d
e

d
 so

c
ia

l w
o

rke
r's p

o
sitio

n
 w

a
s re

c
e

n
tly 

in
tro

d
u

c
e

d
 in

 
p

o
lyc

lin
ic

s. D
ra

w
in

g
 u

p
o

n
 ke

y in
fo

rm
a

n
t in

te
rvie

w
s c

o
n

d
u

c
te

d
 a

s p
a

rt o
f m

y 
d

o
c

to
ra

l re
se

a
rc

h
 o

ve
r th

e
 su

m
m

e
r o

f 2012 in
 K

a
za

kh
sta

n
, I w

ill 
e

xa
m

in
e

 
h

o
w

 d
istin

c
t so

c
ia

l 
w

o
rk fie

ld
s w

e
re

 sh
a

p
e

d
 b

y th
e

 tra
n

sn
a

tio
n

a
l 

flo
w

 
o

f 
so

c
ia

l 
w

o
rk 

kn
o

w
le

d
g

e
 fro

m
 a

b
o

ve
 (in

 th
e

 g
o

ve
rn

m
e

n
t se

c
to

r) a
n

d
 fro

m
 

b
e

lo
w

 (in th
e

 N
G

O
 se

c
to

r). 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

'Th
a

t's ju
st th

e
 w

a
y it g

o
e

s' - p
e

rc
e

p
tio

n
s o

f m
o

vin
g

 in
 o

ld
 a

g
e

 
 

P
a

u
la

 V
a

sa
ra

 
U

n
ive

rsity o
f Jyvä

skylä
 

   W
e

ste
rn

 w
e

lfa
re

 sta
te

s a
im

 to
 e

n
a

b
le

 livin
g

 a
 g

o
o

d
 life

 a
m

o
n

g
 its c

itize
n

s. 
H

o
w

e
ve

r, d
e

fin
in

g
 livin

g
 a

n
d

 e
sp

e
c

ia
lly a

g
e

in
g

 
w

e
ll va

ry, a
n

d
 

th
e

re
 

is a
 

w
id

e
n

in
g

 d
isc

u
ssio

n
 a

b
o

u
t th

e
 a

c
tu

a
l c

o
n

te
n

ts a
n

d
 m

e
a

n
s o

f o
p

tim
izin

g
 

o
p

p
o

rtu
n

itie
s fo

r h
e

a
lth

, p
a

rtic
ip

a
tio

n
 a

n
d

 se
c

u
rity. M

o
re

o
ve

r, th
e

 q
u

e
stio

n
s 

o
f re

sp
o

n
sib

ility fo
r e

n
su

rin
g

 p
re

c
o

n
d

itio
n

s o
f w

e
llb

e
in

g
 a

re
 e

ve
r 

m
o

re
 

p
e

rtin
e

n
t in

 g
ra

yin
g

 so
c

ie
tie

s stru
g

g
lin

g
 to

 m
a

ke
 e

n
d

s m
e

e
t. Th

e
 p

u
rp

o
se

 o
f 

th
is stu

d
y is to

 e
xp

lo
re

 h
o

w
 o

ld
e

r p
e

o
p

le
 th

e
m

se
lve

s p
e

rc
e

ive
 th

e
ir o

w
n

 ro
le

 
in

 
a

rra
n

g
in

g
 

th
e

ir 
h

o
u

sin
g

 
issu

e
s 

a
n

d
 

e
ve

ryd
a

y 
live

s 
in 

a
n

tic
ip

a
tio

n
 

o
f 

p
o

ssib
le

 fu
tu

re
 n

e
e

d
s. O

ld
 a

g
e

 is o
fte

n
 vie

w
e

d
 a

s a
 life

 p
h

a
se

 in
 n

e
e

d
 o

f 
sp

e
c

ia
l c

o
n

sid
e

ra
tio

n
 a

s c
h

a
lle

n
g

e
s in

 h
o

u
sin

g
 a

n
d

 c
a

re
 m

a
y e

m
e

rg
e

 w
ith

 
a

g
e

 re
la

te
d

 c
h

a
n

g
e

s. In
 Fin

la
n

d
, th

e
 id

e
a

 o
f g

ro
w

in
g

 o
ld

 a
t h

o
m

e
s w

ith
 

a
d

e
q

u
a

te
 c

a
re

 se
rvic

e
s a

va
ila

b
le

 (p
o

lic
y o

f 'a
g

e
in

g
 in

 
p

la
c

e
') is w

id
e

ly 
su

p
p

o
rte

d
, b

u
t a

s p
o

ssib
ilitie

s fo
r fin

a
n

c
in

g
 a

n
d

 o
rg

a
n

izin
g

 p
u

b
lic

 u
n

ive
rsa

l 
se

rvic
e

s a
re

 c
u

rre
n

tly u
n

d
e

r sc
ru

tin
y, n

e
w

 kin
d

s o
f d

ivisio
n

s o
f re

sp
o

n
sib

ilitie
s 

a
n

d
 

p
ro

visio
n

s 
o

f 
se

rvic
e

s 
a

re
 

b
e

in
g

 
p

ro
p

o
se

d
. 

N
a

rra
tive

 
a

n
a

lysis 
is 

e
m

p
lo

ye
d

 
to

 
stu

d
y 

th
e

 
p

e
rc

e
p

tio
n

s 
o

f 
m

o
vin

g
 

a
m

o
n

g
 

o
ld

e
r 

p
e

o
p

le
 

a
g

e
d

 o
ve

r 75 in
 re

g
u

la
r h

o
u

sin
g

. Th
e

 d
a

ta
 c

o
n

sists o
f n

a
rra

tive
 in

te
rvie

w
s 

g
a

th
e

re
d

 in
 M

O
V

A
G

E M
o

vin
g

 in
 O

ld
 A

g
e

: Tra
n

sitio
n

s in
 H

o
u

sin
g

 a
n

d
 C

a
re

 
re

se
a

rc
h

 p
ro

je
c

t. Th
is a

rtic
le

 fo
c

u
se

s o
n

 th
e

 q
u

e
stio

n
 o

f to
 w

h
a

t e
xte

n
t th

e
se

 
n

a
rra

to
rs p

e
rc

e
ive

 
th

e
ir re

lo
c

a
tio

n
 

in
 

o
ld

 
a

g
e

 
a

s vo
lu

n
ta

ry 
o

r n
e

c
e

ssa
ry 

a
d

ju
stm

e
n

t, a
n

d
 

to
 

w
h

a
t e

xte
n

t in
d

ivid
u

a
l 

re
sp

o
n

sib
ility 

is 
p

e
rc

e
ive

d
 

a
s 

e
xp

e
c

te
d

, 
a

c
c

e
p

ta
b

le
 

o
r 

e
xig

e
n

t 
in

 
h

o
u

sin
g

 
a

rra
n

g
e

m
e

n
ts. 

W
h

ic
h

 
re

sp
o

n
sib

ilitie
s in

 
re

g
a

rd
s to

 m
e

a
n

s o
f m

a
in

ta
in

in
g

 a
b

ility to
 live

 a
 g

o
o

d
 life

 
a

re
 w

illin
g

ly ta
ke

n
 a

s in
d

ivid
u

a
l, a

n
d

 u
n

d
e

r w
h

ic
h

 c
irc

u
m

sta
n

c
e

s sh
o

u
ld

 th
e

 
re

sp
o

n
sib

ility fo
r h

o
u

sin
g

 a
n

d
 c

a
re

 b
e

 tu
rn

e
d

 to
 th

e
 p

u
b

lic
? 
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 M
e

a
su

rin
g

 p
e

rso
n

a
l o

u
tc

o
m

e
s fro

m
 c

o
m

m
u

n
ity in

te
rve

n
tio

n
s to

 a
d

d
re

ss so
c

ia
l 

iso
la

tio
n

 a
n

d
 lo

n
e

lin
e

ss in
 o

ld
e

r a
g

e
 

 
Ja

n
e

t A
n

a
n

d
 

Q
u

e
e

n
's U

n
ive

rsity Be
lfa

st, N
o

rth
e

rn
 Ire

la
n

d
 

   So
c

ia
l 

iso
la

tio
n

 
a

n
d

 
lo

n
e

lin
e

ss 
a

re
 

a
sso

c
ia

te
d

 
w

ith
 

re
d

u
c

e
d

 
p

e
rso

n
a

l 
c

o
n

fid
e

n
c

e
 

a
n

d
 

q
u

a
lity 

o
f 

life
 

a
n

d
 

p
o

o
re

r 
h

e
a

lth
 

o
u

tc
o

m
e

s fo
r o

ld
e

r 
p

e
o

p
le

 (W
in

d
le

, K
., e

t a
l. 2009). Th

is p
a

p
e

r re
p

o
rts o

n
 th

e
 e

va
lu

a
tio

n
 o

f a
 

c
o

m
m

u
n

ity 
fu

n
d

e
d

 
a

c
tio

n
 

re
se

a
rc

h
 

p
ro

je
c

t 
(H

u
b

s 
fo

r 
O

ld
e

r 
P

e
o

p
le

's 
En

g
a

g
e

m
e

n
t) d

e
sig

n
e

d
 to

 u
tilise

 e
xistin

g
 c

o
m

m
u

n
ity fa

c
ilitie

s, re
so

u
rc

e
s a

n
d

 
so

c
ia

l 
n

e
tw

o
rks 

so
 

a
s 

to
 

o
u

tre
a

c
h

 
to

 
o

ld
e

r 
a

d
u

lts 
a

c
ro

ss 
Be

lfa
st's 

(N
I) 

se
c

ta
ria

n
 

n
e

ig
h

b
o

u
rh

o
o

d
s. 

Lo
c

a
l 

a
g

e
d

 
c

a
re

 
fa

c
ilitie

s 
(kn

o
w

n
 

a
s 

h
u

b
s) 

p
ro

vid
e

d
 

th
e

 
b

a
sis 

fro
m

 
w

h
ic

h
 

to
 

re
c

ru
it 

d
iffic

u
lt 

to
 

e
n

g
a

g
e

 
so

c
ia

lly 
iso

la
te

d
 

o
ld

e
r 

a
d

u
lts 

o
ve

r 
th

e
 

a
g

e
 

o
f 

55 
ye

a
rs. 

Th
e

 
O

ld
e

r 
P

e
o

p
le

's 
O

u
tc

o
m

e
 

Sta
r 

w
a

s 
th

e
 

to
o

l 
se

le
c

te
d

 
to

 
e

n
a

b
le

 
th

e
 

se
lf 

a
sse

ssm
e

n
t 

o
f 

p
e

rso
n

a
l o

u
tc

o
m

e
s fo

r o
ld

e
r so

c
ia

lly iso
la

te
d

 p
a

rtic
ip

a
n

ts. O
ve

r 104 so
c

ia
lly 

iso
la

te
d

 
o

ld
e

r a
d

u
lts w

e
re

 
lin

ke
d

 
to

 
th

e
 

h
u

b
s th

ro
u

g
h

 
a

 
p

ro
g

ra
m

m
e

 
o

f 
h

e
a

lth
, w

e
llb

e
in

g
, life

lo
n

g
 

le
a

rn
in

g
, in

te
rg

e
n

e
ra

tio
n

a
l a

n
d

 g
e

n
d

e
r b

a
se

d
 

a
c

tivitie
s 

w
h

ic
h

 
re

su
lte

d
 in

 m
e

a
su

ra
b

le
 

im
p

ro
ve

m
e

n
ts 

in
 

in
d

ivid
u

a
l 

so
c

ia
l 

p
a

rtic
ip

a
tio

n
, 

p
e

rso
n

a
l 

c
o

n
fid

e
n

c
e

 
a

n
d

 
q

u
a

lity 
o

f 
life

. 
Th

e
 

p
ro

je
c

t 
c

o
n

trib
u

te
s 

to
 

th
e

 
e

vid
e

n
c

e
 

b
a

se
 

fo
r 

c
o

m
b

a
tin

g
 

so
c

ia
l 

iso
la

tio
n

 
a

n
d

 
lo

n
e

lin
e

ss 
a

s 
w

e
ll 

a
s 

p
ro

vid
e

s 
fu

rth
e

r 
in

sig
h

t 
a

s 
to

 
h

o
w

 
to

 
id

e
n

tify 
a

n
d

 
e

n
g

a
g

e
 

iso
la

te
d

 
o

ld
e

r 
in

d
ivid

u
a

ls 
livin

g
 

in
 

th
e

 
c

o
m

m
u

n
ity. 
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is 

p
re

se
n

ta
tio

n
 w

o
u

ld
 b

e
 o

f in
te

re
st to

 so
c

ia
l w

o
rke

rs, c
o

m
m

u
n

ity w
o

rke
rs a

n
d

 
o

rg
a

n
isa

tio
n

s 
se

e
kin

g
 

a
 

g
ra

ss 
ro

o
ts 

a
p

p
ro

a
c

h
 

to
 

so
c

ia
l 

iso
la

tio
n

 
a

n
d

 
lo

n
e

lin
e

ss in
 o

ld
e

r a
g
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te

rn
a

tio
n

a
l stu

d
y o

f p
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s a
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u
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tim
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 U
n
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o
rth
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e
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 D
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e
st 
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e
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Ja
c
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u

i G
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b
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O

p
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n
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n
ive
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o
m
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n
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tio

n
sh

ip
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re
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te
g
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 m
a
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e
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e

y c
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e
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o
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u
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p
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n
g

-te
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tim

a
te
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tio
n
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ip
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ic
a

lly c
h

a
n

g
e

 o
ve

r tim
e
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n

d
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e
y te

n
d

 to
 lo

o
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n
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e
p

e
n

d
in

g
 

u
p
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e

 c
h
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n

o
lo
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a
l a
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e
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e
 p

a
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e
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e
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n
g
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e

 
p
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In
 

th
is 

stu
d

y, 
w

e
 

c
o

m
p

a
re

 
th

e
 

re
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o
n

se
s 

o
f 

p
a

rtic
ip

a
n
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(N

=
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m
 tw

o
 

c
o

u
n
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s (U

n
ite

d
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te
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n
d
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u

stra
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 d

e
te

rm
in

e
 if 

p
a

tte
rn
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a

n
d

 
p

e
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e
p

tio
n
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o
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tio

n
sh

ip
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a
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c

ia
te
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g
e
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D

e
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rip
tive

 
a

n
a
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w
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ig

h
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h
t 

h
o

w
 o

ld
e

r a
d

u
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o
u

r stu
d
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p

e
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e
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tio

n
sh

ip
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o
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 c
o
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p
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n
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e
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h
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c
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e
p
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e

 d
e
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o

g
ra

p
h
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te

d
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 re
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tio
n

sh
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.g
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m
a
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d
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livin

g
 

w
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m
e

o
n

e
), 

se
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a
l 

o
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n
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tio
n
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a

n
d

 
p

a
st 
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tio
n

sh
ip
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tilizin

g
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rd
in

a
ry Le

a
st Sq

u
a
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LS) re
g
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n
, w

e
 d

e
te

rm
in

e
 

w
h

a
t va

ria
b

le
s h

e
lp

 e
xp

la
in
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e
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n
c

e
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 re
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tio
n

sh
ip
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c
tio

n
 fo

r o
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e
r 

a
d

u
lts w

h
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a
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c
u
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n

tly p
a
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e
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d
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a

in
in

g
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a
te

r u
n

d
e
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n

d
in
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f 
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tio

n
sh

ip
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n
d

 p
e
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e

p
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n
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m
o

n
g

 o
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e
r a

d
u
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n
tia

l to
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o
o

d
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c

ia
l w

o
rk p

ra
c

tic
e
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c

ro
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a
n

y o
f th

e
 d

o
m

a
in
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h
ic

h
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c
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l w
o

rke
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e
m

p
lo

ye
d
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c
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d
in

g
 

c
a

se
 

m
a

n
a

g
e

m
e

n
t, 

th
e

ra
p

e
u

tic
 

p
ra

c
tic

e
s, 

a
n

d
 

e
ld

e
r/a

g
e

d
 c

a
re

. G
ive

n
 

th
a

t 
m

a
n

y W
e

ste
rn

 
so

c
ie

tie
s a

re
 

a
g

e
in

g
, 

so
c

ia
l 

w
o

rk p
ra

c
tic

e
s n

e
e

d
 to

 b
e

c
o

m
e

 m
o

re
 in

c
lu

sive
 o

f o
ld

e
r a

d
u

lts a
n

d
 th

is is in
 

p
a

rt a
c

h
ie

ve
d

 th
ro

u
g

h
 g

re
a

te
r kn

o
w

le
d

g
e

 re
g

a
rd

in
g

 th
e

ir p
e

rsp
e

c
tive

 o
n

 
ke

y p
syc

h
o

so
c

ia
l issu

e
s. M

o
re

o
ve

r, a
sse

ssin
g

 fo
r so

u
rc

e
s o

f su
p

p
o

rt th
ro

u
g

h
 

in
tim

a
te

 re
la

tio
n

sh
ip

s is e
sse

n
tia

l stre
n

g
th

s b
a

se
d

 p
ra

c
tic

e
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 d
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c
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c
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d

 W
e

lfa
re

 Stu
d
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p
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g
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n
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e

d
e
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c
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u
n
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e
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s b
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e
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e
m

e
n

tia
 c

a
re
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ll o
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r th

e
 w

e
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rn
 

w
o

rld
, p

u
ttin

g
 th

e
 e

xp
e

rie
n

c
e

s a
n

d
 n

e
e

d
s o

f 
th

e
 p

e
rso

n
 w

ith
 d

e
m

e
n

tia
 in
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c
u
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th
e

 
so

 c
a

lle
d

 p
e

rso
n

 c
e

n
te

re
d

 c
a

re
. O

n
e

 p
a

rt o
f c

a
rin

g
 fo

r a
 

p
e

rso
n

 
w

ith
 

d
e

m
e

n
tia

 
is 

to
 

h
e

lp
 

h
im

/h
e

r 
to

 
re

m
e

m
b

e
r a

n
d

 
to

 
e

xp
re

ss 
in

d
ivid

u
a

l 
id

e
n

tity, 
h

o
w

e
ve

r 
fo

r 
m

a
n

y 
p

e
o

p
le

 
th

e
 

re
la

tio
n

sh
ip

 
a

n
d

 
th

e
 

c
o

u
p

le
-id

e
n

tity 
th

a
t th

e
y sh

a
re

 w
ith

 a
 sp

o
u

se
 is e

q
u

a
lly im

p
o

rta
n

t. P
e

rso
n

 
c

e
n

te
re

d
 

c
a

re
 

e
n

ta
ils 

re
la

tio
n

a
l 

a
sp

e
c

ts 
in

 
th

e
o

ry, 
b

u
t 

in
 

so
c

ia
l 

w
o

rk 
p

ra
c

tic
e

 
it 

c
a

n
 

o
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n
 

b
e

 
n

e
g
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c

te
d
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A

im
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Th
e

 
p

re
se

n
ta

tio
n

 
w

ill a
d

d
re

ss 
n

a
rra

tive
 id

e
n

tity w
o

rk a
n

d
 p

o
sitio

n
in

g
 in

 tim
e

 o
f d

e
m

e
n

tia
, 

m
a

in
ly fro

m
 a

 
re

la
tio

n
a

l p
e

rsp
e

c
tive

. Th
is is d

o
n

e
 th

ro
u

g
h

 th
e

 le
n

s o
f H

ild
e

 Lin
d

e
m

a
n

n
’s 

th
e

o
ry o

n
 "h

o
ld

in
g

 in
 id

e
n

tity" w
ith

 a
n

 
e

xtra
 fo

c
u

s o
n

 in
te

r-re
la

te
d

 a
sp

e
c

ts 
o

f h
o

ld
in

g
. I w

ill su
g

g
e

st th
a

t h
o

ld
in

g
 in

 id
e

n
tity c

a
n

 b
e

 re
c

ip
ro

c
a

l in
 th

e
 

se
n

se
 th

a
t b

o
th

 
h

e
a

lth
y sp

o
u

se
 a

n
d

 sp
o

u
se

 w
ith

 d
e

m
e

n
tia

 o
c

c
a

sio
n

a
lly 

w
ill n

e
e

d
 to

 b
e

 h
e

ld
. Issu

e
s re

g
a

rd
in

g
 re

la
tio

n
a

l a
sp

e
c

ts o
f id

e
n

tity w
o

rk in
 

tim
e

 o
f d

e
m

e
n

tia
 h

a
ve

 ye
t re

c
e

ive
d

 little
 a

tte
n

tio
n

 in
 so

c
ia

l w
o

rk re
se

a
rc

h
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M
e

th
o

d
: 

Tw
e

lve
 

vid
e

o
-re

c
o

rd
e

d
 

in
te

rvie
w

s 
w

ith
 

c
o

u
p

le
s 

livin
g

 
w

ith
 

d
e

m
e

n
tia

 w
e

re
 a

n
a

lyze
d

 u
sin

g
 p

o
sitio

n
in

g
 th

e
o

ry. N
a

rra
tive

s im
p

o
rta

n
t fo

r 
in

d
ivid

u
a

l a
s w

e
ll a

s re
la

tio
n

a
l 

id
e

n
tity b

y a
n

d
 a

b
o

u
t b

o
th

 sp
o

u
se

s w
e

re
 

a
n

a
lyze

d
. Pre

lim
in

a
ry fin

d
in

g
s: Th

e
 re

su
lts su

g
g

e
st th

a
t h

e
a

lth
y sp

o
u

se
s a

re
 

g
o

o
d

 a
t 

h
o

ld
in

g
 th

e
ir sp

o
u

se
 w

ith
 d

e
m

e
n

tia
 in

 id
e

n
titie

s th
a

t e
n

h
a

n
c

e
 

a
g

e
n

c
y a

n
d

 c
o

m
p

e
te

n
c

y. Th
e
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o

u
se

s o
fte

n
 e

xp
re

ss th
e

ir c
o

u
p

le
-id

e
n

tity 
a
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b

e
in

g
 

o
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a
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a

n
d

 
e

ve
n

 
"b

e
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r 
o

ff 
th

a
n

 
m

a
n
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o

th
e
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N

a
rra
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g

a
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g

 
c

h
a

n
g

e
s 

d
u
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d
e

m
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n
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a
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n
e
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o
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s 
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c
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e
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 d
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a
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s: Th
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n
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n
 w
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c

o
n

trib
u

te
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 th
e

 d
e

b
a

te
 o

n
 

n
a

rra
tive
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e

n
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o
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n
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 d
e

m
e
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. Th
e
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e
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n

c
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e

n
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o
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r c
o

u
p
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e
a

lin
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 w
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 d
e

m
e

n
tia
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a

n
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e

n
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o
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c
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in
 

Sw
e

d
e

n
 

a
n

d
 

e
ld

e
rly 

c
a

re
 

is 
th

e
 

b
ig

g
e

st 
p

a
rt-tim

e
 

e
m

p
lo

ym
e

n
t 

se
c

to
r. 

Th
e

 
m

o
st 

c
o

m
m

o
n

 
re

a
so

n
 

fo
r 

w
o

rkin
g

 
p

a
rt-tim

e
 

is 
th

a
t 

fu
ll-tim

e
 

e
m

p
lo

ym
e

n
t 

is 
n

o
t 

o
ffe

re
d

. 
In

 
re

c
e

n
t 

ye
a

rs, 
n

e
w

 
w

a
ys 

o
f 

o
rg

a
n

izin
g

 
w

o
rkin

g
 h

o
u

rs to
 a

llo
w

 fo
r m

o
re

 fu
ll-tim

e
 jo

b
s w

ith
o

u
t in

c
re

a
sin

g
 c

o
sts h

a
ve

 
b

e
e

n
 

in
tro

d
u

c
e

d
 

fo
r 

c
a

re
 

w
o

rke
rs 

in 
e

ld
e

rly 
c

a
re

. 
Th

e
 

n
e

w
 

w
o

rkd
a

y 
p

a
tte

rn
s a

re
 c

h
a

ra
c

te
rise

d
 b

y fle
xib

le
 w

o
rkin

g
 h

o
u

rs b
a

se
d

 o
n

 th
e

 n
e

e
d

s o
f 

th
e

 
w

o
rkp

la
c

e
. In

ste
a

d
 o

f h
irin

g
 te

m
p

o
ra

ry sta
ff, re

g
u

la
r sta

ff m
e

m
b

e
rs fill 

in
 

fo
r 

a
b

se
n

t 
c

o
-w

o
rke

rs. 
Th

e
 

a
im

 
o

f 
th

e
 

stu
d

y 
is 

to
 

a
n

a
lyse

 
h

o
w

 
o

rg
a

n
ize

d
 w

o
rkp

la
c

e
 fle

xib
ility a

ffe
c

t th
e

 d
a

ily live
s o

f e
m

p
lo

ye
e

s in
 e

ld
e

rly 
c

a
re

. 
Th

e
 

C
la

ssic
 

G
ro

u
n

d
e

d
 

Th
e

o
ry 

m
e

th
o

d
 

w
a

s u
se

d
 

in
 

a
 

se
c

o
n

d
a

ry 
a

n
a

lysis o
f in

te
rvie

w
s w

ith
 140 e

m
p

lo
ye

e
s a

n
d

 a
ro

u
n

d
 20 h

e
a

d
s in

 Sw
e

d
ish

 
m

u
n

ic
ip

a
l e

ld
e

rly c
a

re
. A

 th
e

o
ry-g

e
n

e
ra

te
d

 m
o

d
e

l w
a

s d
e

ve
lo

p
e

d
, sh

o
w

in
g

 
th

a
t 

m
a

n
a

g
in

g
 

th
e

 
o

rg
a

n
ize

d
 

in
se

c
u

rity 
c

a
u

se
d

 
b

y 
w

o
rkp

la
c

e
 

fle
xib

ility 
a

ffe
c

ts th
e

 e
m

p
lo

ye
e

s. Firstly, b
e

c
a

u
se

 o
f e

c
o

n
o

m
ic

 a
n

d
 so

c
ia

l o
b

lig
a

tio
n

s 
to

 th
e

 e
m

p
lo

ye
r a

n
d

 c
o

-w
o

rke
rs, th

e
 

e
m

p
lo

ye
e

s h
a

ve
 to

 b
e

 a
va

ila
b

le
 to

 
w

o
rk a

lth
o

u
g

h
 th

is m
e

a
n

s m
a

kin
g

 sa
c

rific
e

s in
 th

e
 p

riva
te

 sp
h

e
re

. Se
c

o
n

d
ly, 

th
e

y h
a

ve
 to

 b
e

 
a

d
a

p
ta

b
le

 
to

 u
n

kn
o

w
n

 c
lie

n
ts 

a
n

d
 c

o
-w

o
rke

rs, 
w

h
ic

h
 

u
n

d
e

rm
in

e
 

th
e

ir 
c

h
a

n
c

e
s 

to
 

p
ro

vid
e

 
g

o
o

d
 

c
a

re
. 

In
 

e
ld

e
rly 

c
a

re
, 

th
e

 
so

lu
tio

n
 

to
 

th
e

 
u

n
sa

tisfa
c

to
ry 

p
a

rt-tim
e

 
m

o
d

e
l 

re
su

lts 
in

 
a

n
 

o
b

sta
c

le
 

to
 

sa
tisfa

c
to

ry fu
ll-tim

e
 w

o
rk. Th

e
 tra

n
sfo

rm
a

tio
n

 o
f w

o
rk - u

n
re

stric
te

d
 w

o
rkin

g
 

h
o

u
rs 

a
n

d
 

re
d

u
c

tio
n

 
o

f 
jo

b
 

sa
tisfa

c
tio

n
 

th
ro

u
g

h
 

th
e

 
re

stric
tio

n
 

o
f 

m
e

a
n

in
g

-c
re

a
tin

g
 re

la
tio

n
sh

ip
s – se

rio
u

sly u
n

d
e

rm
in

e
s e

m
p

lo
ye

e
s' e

ve
ryd

a
y 

live
s a

n
d

 c
a

re
 p

ro
vid

in
g

 w
o

rk. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 So
c

ia
l w

o
rke

rs' va
lu

e
 p

re
fe

re
n

c
e

s a
n

d
 th

e
ir o

p
in

io
n

s o
n

 th
e

 im
m

ig
ra

tio
n

 p
o

lic
y 

fo
r a

sylu
m

 se
e

ke
rs in

 Isra
e

l 
 

Eu
g

e
n

e
 Ta

rta
ko

vsky 
Th

e
 Bo

b
 Sh

a
p

e
ll Sc

h
o

o
l o

f So
c

ia
l W

o
rk, Te

l A
viv U

n
ive

rsity, Isra
e

l 
So

p
h

ie
 W

a
lsh

 
Th

e
 C

rim
in

o
lo

g
y D

e
p

a
rtm

e
n

t, Ba
r Ila

n
 U

n
ive

rsity, Isra
e

l 
   In

 
th

e
 

p
re

se
n

t 
stu

d
y, 

w
e

 
in

ve
stig

a
te

 
so

c
ia

l 
w

o
rke

rs' 
o

p
in

io
n

s 
to

w
a

rd
s 

d
iffe

re
n

t a
sp

e
c

ts o
f th

e
 im

m
ig

ra
tio

n
 p

o
lic

y fo
r a

sylu
m

 
se

e
ke

rs in
 Isra

e
l a

n
d

 
th

e
ir 

c
o

n
n

e
c

tio
n

s 
w

ith
 

th
e

 
so

c
ia

l 
w

o
rke

rs' 
p

e
rso

n
a

l 
va

lu
e

s 
p

re
fe

re
n

c
e

s. 
So

c
ia

l w
o

rke
rs a

re
 a

t th
e

 fo
re

fro
n

t o
f w

o
rkin

g
 w

ith
 a

sylu
m

 se
e

ke
rs; th

u
s, it is 

c
ru

c
ia

l to
 u

n
d

e
rsta

n
d

 th
e

ir a
ttitu

d
e

s to
w

a
rd

s th
is p

o
p

u
la

tio
n

. A
n

o
n

ym
o

u
s 

q
u

e
stio

n
n

a
ire

s w
e

re
 c

o
m

p
le

te
d

 b
y a

 re
p

re
se

n
ta

tive
 sa

m
p

le
 o

f 285 so
c

ia
l 

w
o

rke
rs. 

O
p

in
io

n
s 

o
n

 
th

e
 

im
m

ig
ra

tio
n

 
p

o
lic

y 
w

e
re

 
c

o
n

c
e

p
tu

a
lize

d
 

a
s 

d
istrib

u
te

d
 a

c
ro

ss tw
o

 d
im

e
n

sio
n

s: o
n

e
 re

la
te

d
 to

 d
e

fe
n

d
in

g
 th

e
 rig

h
ts o

f 
a

sylu
m

 
se

e
ke

rs, 
a

n
d

 
th

e
 

o
th

e
r 

- 
d

e
fe

n
d

in
g

 
th

e
 

re
c

e
ivin

g
 

so
c

ie
ty. 

Th
e

 
so

c
io

-d
e

m
o

g
ra

p
h

ic
 c

h
a

ra
c

te
ristic

s o
f th

e
 so

c
ia

l w
o

rke
rs e

xp
la

in
e

d
 o

n
ly a

 
sm

a
ll p

ro
p

o
rtio

n
 o

f th
e

 va
ria

n
c

e
 in

 th
e

ir o
p

in
io

n
s o

n
 th

e
 im

m
ig

ra
tio

n
 p

o
lic

y, 
w

h
ile

 
p

e
rso

n
a

l 
va

lu
e

 
p

re
fe

re
n

c
e

s 
e

xp
la

in
e

d
 

a
 

su
b

sta
n

tia
l 

p
a

rt 
o

f 
th

e
 

va
ria

n
c

e
 

in
 

th
e

 
so

c
ia

l 
w

o
rke

rs' 
o

p
in

io
n

s 
o

n
 

th
e

 
im

m
ig

ra
tio

n
 

p
o

lic
y. 

Sp
e

c
ific

a
lly, a

 stro
n

g
e

r p
re

fe
re

n
c

e
 fo

r th
e

 va
lu

e
s o

f se
lf-d

ire
c

tio
n

, h
u

m
ility, 

b
e

n
e

vo
le

n
c

e
, 

a
n

d
 

u
n

ive
rsa

lism
 

w
a

s 
re

la
te

d
 

to
 

a
 

p
o

lic
y 

a
im

e
d

 
a

t 
d

e
fe

n
d

in
g

 a
sylu

m
 se

e
ke

rs' rig
h

ts. V
a

lu
e

s o
f 

p
o

w
e

r, 
fa

c
e

, 
so

c
ia

l se
c

u
rity, 

a
n

d
 

tra
d

itio
n

 
w

e
re

 
re

la
te

d
 

to
 

su
p

p
o

rt 
o

f 
a

 
p

o
lic

y 
d

ire
c

te
d

 
to

w
a

rd
 

d
e

fe
n

d
in

g
 

th
e

 
sta

te
. 

R
e

su
lts 

su
p

p
o

rte
d

 a
 c

o
n

c
e

p
tu

a
l 

m
o

d
e

l 
in

 w
h

ic
h

 
p

e
rso

n
a

l 
o

p
in

io
n

s o
n

 th
e

 im
m

ig
ra

tio
n

 p
o

lic
y w

e
re

 a
ffe

c
te

d
 b

y in
d

ivid
u

a
l 

g
e

n
e

ra
l 

m
o

tiva
tio

n
a

l 
g

o
a

ls. 
Fin

d
in

g
s 

su
g

g
e

st 
th

a
t 

va
lu

e
s-b

a
se

d
 

in
te

rve
n

tio
n

s 
c

o
u

ld
 

b
e

 
u

se
fu

l 
fo

r 
re

d
u

c
in

g
 

n
e

g
a

tive
 

a
ttitu

d
e

s 
to

w
a

rd
s 

im
m

ig
ra

n
ts a

m
o

n
g

 th
e

 re
c

e
ivin

g
 so

c
ie

ty. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  "W

e
 h

a
ve

 in
sp

e
c

tio
n

 fro
m

 th
e

 c
o

u
n

ty g
o

ve
rn

o
r": th

e
 te

n
sio

n
 b

e
tw

e
e

n
 th

e
 

in
stitu

tio
n

a
l a

n
d

 th
e

 p
ro

fe
ssio

n
a

l vo
ic

e
 in

 
c

o
n

ve
rsa

tio
n

s b
e

tw
e

e
n

 so
c

ia
l 

w
o

rke
rs a

n
d

 u
n

a
c

c
o

m
p

a
n

ie
d

 a
sylu

m
-se

e
kin

g
 m

in
o

rs in
 th

e
 N

o
rw

e
g

ia
n

 C
h

ild
 

W
e

lfa
re

 
 

Irm
e

lin Kje
la

a
s 

Te
le

m
a

rk U
n

ive
rsity C

o
lle

g
e

/N
o

rw
e

g
ia

n
 U

n
ive

rsity o
f Sc

ie
n

c
e

 a
n

d
 

Te
c

h
n

o
lo

g
y 

   In
 

th
is 

p
a

p
e

r 
I 

w
ill 

p
re

se
n

t 
fin

d
in

g
s 

fro
m

 
m

y 
o

n
g

o
in

g
 

P
h

D
-stu

d
y 

o
n

 
c

o
m

m
u

n
ic

a
tio

n
 

b
e

tw
e

e
n

 
so

c
ia

l 
w

o
rke

rs 
a

n
d

 
u

n
a

c
c

o
m

p
a

n
ie

d
 

a
sylu

m
-se

e
kin

g
 m

in
o

rs in
 th

e
 N

o
rw

e
g

ia
n

 C
h

ild
 W

e
lfa

re
 Se

rvic
e

. Th
e

 fo
c

u
s o

f 
th

e
 

p
ro

je
c

t 
is 

th
e

 
c

h
ild

re
n

's 
c

o
m

m
u

n
ic

a
tive

 
p

a
rtic

ip
a

tio
n

 
a

s 
c

h
ild

re
n

's 
p

a
rtic

ip
a

tio
n

 is a
 ke

y p
rin

c
ip

le
 in

 p
syc

h
o

-so
c

ia
l w

o
rk in

 g
e

n
e

ra
l a

n
d

 in
 c

h
ild

 
w

e
lfa

re
 in

 
p

a
rtic

u
la

r. H
o

w
e

ve
r, p

ra
c

titio
n

e
rs a

n
d

 re
se

a
rc

h
e

rs re
p

o
rt th

a
t it is 

a
 m

a
jo

r c
h

a
lle

n
g

e
 to

 a
c

h
ie

ve
 a

c
tu

a
l p

a
rtic

ip
a

tio
n

 fro
m

 a
n

d
 fo

r c
h

ild
re

n
 in 

c
h

ild
 w

e
lfa

re
 (R

a
u

n
d

a
le

n
 e

t a
l., 2012; V

is, H
o

lta
n

, &
 Th

o
m

a
s, 2012; V

is 
&

 
Th

o
m

a
s, 2009). Eig

h
t in

stitu
tio

n
a

l c
o

n
ve

rsa
tio

n
s a

re
 su

b
je

c
t to

 m
ic

ro
a

n
a

lysis, 
a

n
d

 th
e

 g
o

a
l is to

 d
e

sc
rib

e
 h

o
w

 p
a

rtic
ip

a
tio

n
 is in

te
ra

c
tio

n
a

lly c
o

n
stru

c
te

d
. 

Th
e

se
 

e
ig

h
t 

ta
lks 

a
re

 
p

a
rt 

o
f 

a
 

la
rg

e
r 

e
th

n
o

g
ra

p
h

ic
 

m
a

te
ria

l 
c

o
lle

c
te

d
 

th
ro

u
g

h
 p

a
rtic

ip
a

to
ry a

n
d

 n
o

n
-p

a
rtic

ip
a

to
ry o

b
se

rva
tio

n
. 

Th
e

o
re

tic
a

lly, th
e

 
p

ro
je

c
t h

a
s a

 d
ia

lo
g

ic
a

l fo
u

n
d

a
tio

n
, w

h
e

re
 th

e
 c

o
n

ve
rsa

tio
n

 a
n

d
 n

o
t th

e
 

in
d

ivid
u

a
l a

c
to

rs c
o

n
stitu

te
s th

e
 

o
b

je
c

t o
f a

n
a

lysis, a
n

d
 w

h
e

re
 d

ia
lo

g
u

e
 

a
n

d
 

la
n

g
u

a
g

e
 

a
re

 
u

n
d

e
rsto

o
d

 
a

s 
fu

n
d

a
m

e
n

ta
lly 

a
m

b
ig

u
o

u
s, 

d
yn

a
m

ic
 

a
n

d
 

c
o

n
te

xtu
a

l (Lin
e

ll, 
1990, 

2003, 
2011; 

Lin
e

ll, 
G

u
sta

vsso
n

, 
&

 
Ju

vo
n

e
n

, 
1988; 

R
o

m
m

e
tve

it, 
1979, 

2008). 
Th

e
 

c
o

n
ve

rsa
tio

n
s 

a
re

 
a

n
a

lyze
d

 
a

s 
e

n
c

o
u

n
te

rs b
e

tw
e

e
n

 d
iffe

re
n

t vo
ic

e
s, u

n
d

e
rsto

o
d

 a
s th

e
 a

c
to

rs' d
iffe

re
n

t 
p

e
rsp

e
c

tive
s, 

a
g

e
n

d
a

s 
a

n
d

 
lin

g
u

istic
 

style
s, 

a
n

d
 

th
e

 
fo

c
u

s 
o

f 
m

y 
p

re
se

n
ta

tio
n

 is th
e

 te
n

sio
n

 b
e

tw
e

e
n

 th
e

 in
stitu

tio
n

a
l a

n
d

 th
e

 p
ro

fe
ssio

n
a

l 
vo

ic
e

. 
Th

e
 

So
c

ia
l 

W
o

rke
rs 

h
a

ve
 

tw
o

 
c

o
m

m
u

n
ic

a
tive

 
p

ro
je

c
ts 

in
 

th
e

 
c

o
n

ve
rsa

tio
n

s w
ith

 th
e

 c
h

ild
re

n
. O

n
 th

e
 o

n
e

 h
a

n
d

, th
e

y h
a

ve
 to

 in
fo

rm
, 

m
a

p
 a

n
d

 e
va

lu
a

te
, u

sin
g

 
sta

n
d

a
rd

ize
d

 g
u

id
e

s a
n

d
 fo

rm
s, w

ith
 p

re
d

e
fin

e
d

 
c

a
te

g
o

rie
s 

a
n

d
 

a
 

b
u

re
a

u
c

ra
tic

 
lin

g
u

istic
 

style
: 

Th
e

y 
u

se
 

th
e

 
in

stitu
tio

n
a

l 
vo

ic
e

. O
n

 th
e

 o
th

e
r h

a
n

d
, th

e
y h

a
ve

 to
 m

e
e

t th
e

 c
h

ild
re

n
 w

ith
 se

n
sitivity 

a
n

d
 

e
m

p
a

th
y, 

a
n

d
 

b
u

ild
 

a
 

g
o

o
d

 
re

la
tio

n
sh

ip
: 

Th
e

y 
sh

o
u

ld
 

u
se

 
th

e
 

p
ro

fe
ssio

n
a

l vo
ic

e
. Th

e
re

 is a
 te

n
sio

n
 b

e
tw

e
e

n
 th

e
se

 tw
o

 vo
ic

e
s, a

n
d

 th
e

 
te

n
d

e
n

c
y in

 m
y stu

d
y is th

a
t th

e
 in

stitu
tio

n
a

l vo
ic

e
 

d
o

m
in

a
te

s. Th
is re

stric
ts 

th
e

 c
h

ild
re

n
's o

p
p

o
rtu

n
ity to

 p
a

rtic
ip

a
te

. 
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Sh
o

u
ld

 w
e

 b
e

 ta
lkin

g
 a

b
o

u
t w

h
a

t w
e

'd
 ra

th
e

r n
o

t ta
lk a

b
o

u
t in

 so
c

ia
l w

o
rk 

re
se

a
rc

h
 a

n
d

 p
ra

c
tic

e
? 

 
Ib

iye
m

i-Ka
te

 N
n

a
d

e
d

e
 

U
n

ive
rsity o

f Bo
lto

n
 

   M
y re

se
a

rc
h

 a
ske

d
 th

e
 q

u
e

stio
n

: 'H
o

w
 d

o
 so

c
io

-c
u

ltu
ra

l c
h

a
ra

c
te

ristic
s a

n
d

 
m

a
te

rn
a

l 
h

e
a

lth
 in

flu
e

n
c

e
 th

e
 p

a
re

n
tin

g
 p

a
tte

rn
s 

o
f 

fa
m

ilie
s 

o
f 

P
a

kista
n

i 
o

rig
in

 livin
g

 in
 Bra

d
fo

rd
?

' Em
p

h
a

sisin
g

 
th

e
 sig

n
ific

a
n

t ro
le

 p
a

re
n

ts p
la

y in 
th

e
 live

s o
f th

e
ir c

h
ild

re
n

 is n
o

t a
n

 o
ve

rsta
te

m
e

n
t. A

n
d

 n
u

m
e

ro
u

s stu
d

ie
s 

h
a

ve
 

b
e

e
n

 
c

o
n

d
u

c
te

d
 

o
n

 
p

a
re

n
tin

g
 

a
n

d
 

c
h

ild
 

d
e

ve
lo

p
m

e
n

t in
c

lu
d

in
g

 
fa

c
to

rs 
th

a
t 

in
flu

e
n

c
e

 
p

a
re

n
tin

g
 

p
ra

c
tic

e
s, 

a
m

o
n

g
 

w
h

ite
 

in
d

ig
e

n
o

u
s 

g
ro

u
p

s. H
o

w
e

ve
r, w

e
 kn

o
w

 ve
ry little

 a
b

o
u

t so
m

e
 m

in
o

rity 
e

th
n

ic
 g

ro
u

p
s 

su
c

h
 a

s th
o

se
 o

f P
a

kista
n

i fa
m

ilie
s, a

n
d

 th
e

 in
flu

e
n

c
in

g
 fa

c
to

rs. So
m

e
 BM

E 
g

ro
u

p
s h

a
ve

 h
ig

h
 c

o
n

c
e

n
tra

tio
n

 in
 so

m
e

 sp
e

c
ific

 lo
c

a
tio

n
s, fo

r e
xa

m
p

le
, 

th
e

re
 is a

 p
a

rtic
u

la
rly h

ig
h

 c
o

n
c

e
n

tra
tio

n
 o

f P
a

kista
n

i fa
m

ilie
s in

 Bra
d

fo
rd

. 
Th

is 
Bo

rn
-in

-Bra
d

fo
rd

 
(BIB 

c
o

h
o

rt) 
d

a
ta

b
a

se
 

b
e

c
a

m
e

 
a

n
 

in
va

lu
a

b
le

 
re

so
u

rc
e

 in
 se

le
c

tin
g

 p
a

rtic
ip

a
n

ts fo
r th

is stu
d

y, w
h

ic
h

 w
a

s a
tta

c
h

e
d

 to
 

th
e

 
M

a
te

rn
a

l a
n

d
 C

h
ild

 H
e

a
lth

 th
e

m
e

 o
f th

e
 BIB R

e
se

a
rc

h
 C

o
h

o
rt stu

d
y a

n
d

 
fu

n
d

e
d

 b
y C

LA
R

C
H

. Th
e

 stu
d

y u
se

d
 a

 q
u

a
lita

tive
 m

e
th

o
d

o
lo

g
y, in

c
lu

d
in

g
 

fa
c

e
-to

-fa
c

e
 in

te
rvie

w
s a

n
d

 e
th

n
o

g
ra

p
h

ic
 o

b
se

rva
tio

n
s o

f th
e

 p
a

rtic
ip

a
n

ts 
to

 e
xp

lo
re

 th
e

 im
p

a
c

t o
f 

fa
c

to
rs in

c
lu

d
in

g
 re

lig
io

n
 a

n
d

 so
c

ia
l su

p
p

o
rt o

n
 

P
a

kista
n

i fa
m

ilie
s' p

a
re

n
tin

g
 p

a
tte

rn
s. Th

e
 d

a
ta

 w
a

s a
n

a
lyse

d
 b

y a
n

 in
itia

l 
c

o
d

in
g

, 
id

e
n

tifyin
g

 
th

e
m

e
s, 

g
ro

u
p

in
g

 
o

f 
p

a
tte

rn
s, 

a
n

d
 

a
rrivin

g
 

a
t 

m
e

a
n

in
g

fu
l 

e
xp

la
n

a
tio

n
s. 

A
m

o
n

g
 

o
th

e
r 

fin
d

in
g

s 
th

e
 

stu
d

y 
sh

o
w

s 
th

a
t 

fa
m

ily 
su

p
p

o
rt, 

p
a

rtic
u

la
rly 

w
ith

 
c

h
ild

c
a

re
 

a
n

d
 

re
lig

io
n

, 
stro

n
g

ly 
sh

a
p

e
 

P
a

kista
n

i 
fa

m
ilie

s' 
p

a
re

n
tin

g
 

p
a

tte
rn

s. 
Pa

rtic
ip

a
n

ts' 
e

m
p

h
a

sis 
se

e
m

s 
to

 
in

d
ic

a
te

 
th

a
t 

a
c

c
e

p
ta

b
ility 

o
f 

so
m

e
 

fo
rm

s 
o

f 
in

te
rve

n
tio

n
s 

w
ith

in
 

th
e

 
c

o
m

m
u

n
ity 

w
ith

o
u

t 
a

 re
lig

io
u

s d
im

e
n

sio
n

 to
 it m

ig
h

t b
e

 lim
ite

d
. R

e
lig

io
u

s 
d

im
e

n
sio

n
, n

o
t m

e
re

ly sp
iritu

a
lity th

a
t re

p
a

c
ka

g
e

s th
e

 n
o

tio
n

 o
f re

lig
io

u
s 

b
e

lie
fs in

 so
m

e
 so

rt o
f d

e
ity, to

 in
c

lu
d

e
 a

rts, c
ra

fts a
n

d
 o

th
e

r e
p

h
e

m
e

ra
ls 

th
a

t o
n

ly w
a

te
r d

o
w

n
 c

lie
n

ts/p
a

tie
n

ts in
te

re
st a

n
d

 d
e

sire
 in

 p
ra

c
tic

e
. Th

e
 

stu
d

y 
c

o
n

c
lu

d
e

s 
th

a
t 

so
c

ia
l 

w
o

rk 
p

ra
c

titio
n

e
rs 

c
o

u
ld

 
m

in
im

ise
 

th
e

 
sa

c
re

d
-se

c
u

la
r d

ivid
e

 b
y g

e
ttin

g
 re

lig
io

u
s 

le
a

d
e

rs in
vo

lve
d

 in
 te

a
c

h
in

g
 ke

y 
a

sp
e

c
ts 

o
f 

c
h

a
n

g
e

 
in

 
p

a
re

n
tin

g
 

a
n

d
 

fa
m

ily 
life

 
to

 
se

c
u

re
 

in
te

re
st 

a
n

d
 

e
n

h
a

n
c

e
 

e
n

g
a

g
e

m
e

n
t. 
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n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Su
p

p
o

rtin
g

 re
tu

rn
e

e
s: th

e
 p

e
rsp

e
c

tive
 o

f so
c

ia
l w

o
rke

rs 
 

In
e

 Lie
ta

e
rt 

G
h

e
n

t U
n

ive
rsity 

Ilse
 D

e
rlu

yn 
G

h
e

n
t U

n
ive

rsity 
   In

 
o

u
r p

re
se

n
ta

tio
n

, 
w

e
 

in
ve

stig
a

te
 

th
e

 
in

te
rc

o
n

n
e

c
tio

n
 

b
e

tw
e

e
n

 
so

c
ia

l 
w

o
rk a

n
d

 m
ig

ra
tio

n
 stu

d
ie

s b
y lo

o
kin

g
 a

t th
e

 so
c

ia
l 

p
ra

c
tic

e
 o

f a
ssiste

d
 

vo
lu

n
ta

ry re
tu

rn
. A

lth
o

u
g

h
 re

tu
rn

 m
ig

ra
tio

n
 h

a
s re

c
e

ive
d

 re
n

e
w

e
d

 a
tte

n
tio

n
 

in
 

m
ig

ra
tio

n
 re

se
a

rc
h

 
a

n
d

 m
a

n
y so

c
ia

l w
o

rke
rs h

a
ve

 
a

 
ro

le
 

in
 

p
ro

vid
in

g
 

su
p

p
o

rt to
 m

ig
ra

n
ts re

tu
rn

in
g

 to
 th

e
ir c

o
u

n
try, th

e
 ro

le
 a

n
d

 p
e

rsp
e

c
tive

 o
f 

so
c

ia
l 

w
o

rke
rs 

re
a

lizin
g

 
th

is 
su

p
p

o
rt 

re
m

a
in

s 
u

n
e

xp
lo

re
d

 
in

 
in

te
rn

a
tio

n
a

l 
so

c
ia

l 
w

o
rk 

re
se

a
rc

h
. 

Fo
r 

so
c

ia
l 

w
o

rke
rs 

in
 

W
e

st-Eu
ro

p
e

a
n

 
re

c
e

ivin
g

 
c

o
u

n
trie

s w
h

o
 g

u
id

e
 m

ig
ra

n
ts b

e
fo

re
 re

tu
rn

, p
a

ra
lle

ls c
a

n
 b

e
 d

ra
w

n
 w

ith
 

re
se

a
rc

h
 

o
n

 
so

c
ia

l 
w

o
rk 

p
ra

c
tic

e
s 

w
ith

 
im

m
ig

ra
n

ts, 
w

h
ic

h
 

sh
o

w
 

th
a

t 
m

ig
ra

tio
n

 
p

o
lic

y 
o

fte
n

 
c

o
n

tra
d

ic
ts 

th
e

 
va

lu
e

 
a

n
d

 
e

th
ic

s 
o

f 
so

c
ia

l 
w

o
rk. 

Th
o

u
g

h
, w

e
 ra

ise
 th

e
 q

u
e

stio
n

 a
b

o
u

t th
e

 m
in

d
 

fra
m

e
 o

f so
c

ia
l w

o
rke

rs in
 

th
e

 c
o

u
n

try o
f o

rig
in

, w
h

o
 a

re
 a

ssig
n

e
d

 th
e

 ta
sk o

f su
p

p
o

rtin
g

 re
tu

rn
e

e
s' 

re
in

te
g

ra
tio

n
 

p
ro

c
e

ss 
w

ith
in

 
p

ro
je

c
ts 

c
re

a
te

d
 

b
y 

W
e

st-Eu
ro

p
e

a
n

 
g

o
ve

rn
m

e
n

ts a
n

d
 w

h
e

re
 th

e
 p

ro
fe

ssio
n

 o
f so

c
ia

l w
o

rke
r is re

la
tive

ly n
e

w
. 

Ba
se

d
 o

n
 se

m
i-stru

c
tu

re
d

 in
te

rvie
w

s w
ith

 a
 G

e
o

rg
ia

n
 a

n
d

 A
rm

e
n

ia
n

 so
c

ia
l 

w
o

rke
r w

h
o

 g
u

id
e

d
, re

sp
e

c
tive

ly 35 a
n

d
 50, re

tu
rn

e
e

s o
r re

tu
rn

e
d

 
fa

m
ilie

s 
in

 fra
m

e
 o

f th
e

 Be
lg

ia
n

 a
ssiste

d
 vo

lu
n

ta
ry re

tu
rn

 p
ro

g
ra

m
m

e
, w

e
 in

ve
stig

a
te

 
th

e
 vie

w
 o

f so
c

ia
l w

o
rke

rs o
n

 re
tu

rn
 su

p
p

o
rt, 

th
e

ir a
b

ilitie
s to

 
re

a
lize

 
th

is 
su

p
p

o
rt a

n
d

 h
o

w
 th

e
ir p

e
rsp

e
c

tive
 re

la
te

s to
 th

e
 re

c
e

ivin
g

 c
o

u
n

try's p
o

lic
y. 

Th
e

 
d

a
ta

 
d

e
m

o
n

stra
te

 th
a

t 
th

e
 

so
c

ia
l 

w
o

rke
rs 

c
o

n
sid

e
re

d
 re

tu
rn

e
e

s 
'in

 
n

e
e

d
 fo

r su
p

p
o

rt', th
o

u
g

h
 n

o
t to

 're
-in

te
g

ra
te

' a
s th

e
 p

ro
g

ra
m

m
e

 a
ssu

m
e

s. 
Fu

rth
e

r, th
e

y d
e

sc
rib

e
d

 th
e

m
se

lve
s a

s m
e

d
ia

to
r b

e
tw

e
e

n
 re

tu
rn

e
e

s' n
e

e
d

s 
a

n
d

 th
e

 p
o

ssib
ilitie

s w
ith

in
 th

e
 p

ro
g

ra
m

m
e

. Fin
a

lly, th
e

y d
id

 n
o

t q
u

e
stio

n
 th

e
 

re
tu

rn
 p

o
lic

y o
f th

e
 Be

lg
ia

n
 g

o
ve

rn
m

e
n

t, th
o

u
g

h
 th

e
ir visio

n
 o

f 'g
o

o
d

 re
tu

rn
 

su
p

p
o

rt' th
a

t is ta
ilo

re
d

 to
 

th
e

 n
e

e
d

s o
f th

e
 re

tu
rn

e
e

 o
n

c
e

 b
a

c
k in

 th
e

 
h

o
m

e
 c

o
u

n
try, c

o
n

tra
d

ic
ts th

e
 re

c
e

ivin
g

 c
o

u
n

try's p
o

lic
y g

o
a

l to
 u

se
 re

tu
rn

 
su

p
p

o
rt 

a
s to

o
l to

 e
n

c
o

u
ra

g
e

 p
e

o
p

le
 to

 re
tu

rn
 a

n
d

 th
e

re
fo

re
 a

llo
c

a
te

s 
su

p
p

o
rt to

 re
tu

rn
e

e
s b

e
fo

re
 th

e
ir d

e
p

a
rtu

re
. 
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Sc
h

o
o

l so
c

ia
l w

o
rk p

ra
c

tic
e

 w
ith

 R
o

m
a

 
 

Jo
sé

 Lu
ís D

` A
lm

e
id

a
 

Trá
s-o

s-M
o

n
te

s e
 A

lto
 D

o
u

ro
 U

n
ive

rsity 
Pa

ula
 So

u
sa

 
Trá

s-o
s-M

o
n

te
s e

 A
lto

 D
o

u
ro

 U
n

ive
rsity 

   In
 

Po
rtu

g
a

l, 
th

e
 

in
te

rve
n

tio
n

 
w

ith
 

th
e

 
R

o
m

a
 

p
o

p
u

la
tio

n
 

is 
c

o
n

d
u

c
te

d
 

p
rim

a
rily th

ro
u

g
h

 sc
h

o
o

l, so
 th

e
 re

se
a

rc
h

 fo
c

u
se

d
 o

n
 

th
e

 w
o

rk o
f so

c
ia

l 
w

o
rke

rs in
 sc

h
o

o
ls, p

a
rtic

u
la

rly w
ith

 R
o

m
a

. It is im
p

o
rta

n
t to

 p
o

in
t o

u
t th

a
t, in

 
Po

rtu
g

a
l, th

e
re

 a
re

 still sc
h

o
o

ls th
a

t m
a

ke
 R

o
m

a
-o

n
ly c

la
sse

s a
n

d
, th

e
re

fo
re

, 
w

a
s ta

ke
n

 a
s sta

rtin
g

 p
o

in
t th

e
 a

ssu
m

p
tio

n
 th

a
t R

o
m

a
 p

e
o

p
le

 a
re

 su
b

je
c

t 
to

 
se

ve
re

 d
isc

rim
in

a
tio

n
 a

n
d

 in
ju

stic
e

. Th
e

 o
ve

ra
ll a

im
 o

f th
e

 re
se

a
rc

h
 w

a
s 

to
 a

p
p

ra
ise

 kn
o

w
le

d
g

e
 a

n
d

 p
ra

c
tic

e
s o

n
 a

p
p

ro
a

c
h

e
s to

 c
u

ltu
ra

l d
ive

rsity 
a

n
d

, m
o

re
 sp

e
c

ific
a

lly, a
n

sw
e

rs to
 th

e
 m

a
in

 re
se

a
rc

h
 q

u
e

stio
n

s: H
o

w
 is it th

e
 

w
o

rk o
f so

c
ia

l w
o

rke
rs w

ith
 R

o
m

a
? H

o
w

 th
e

y d
e

a
l w

ith
 d

ive
rsity? It is a

 p
a

rt 
o

f th
e

 m
a

in
stre

a
m

 o
r sid

e
lin

e
d

 to
 sp

e
c

ia
l p

ro
je

c
ts? It w

a
s, a

lso
, in

te
n

d
e

d
 

a
sse

ss 
th

e
 

se
n

sitivity 
o

f 
so

c
ia

l 
w

o
rke

rs 
to

 
issu

e
s 

o
f 

so
c

ia
l 

ju
stic

e
 

a
n

d
 

d
isc

rim
in

a
tio

n
. Th

e
 se

le
c

te
d

 m
e

th
o

d
 w

a
s se

m
istru

c
tu

re
d

 in
te

rvie
w

s w
ith

 so
c

ia
l 

w
o

rke
rs 

w
h

o
 

w
o

rk 
in

 
sc

h
o

o
ls 

w
ith

 
R

o
m

a
 

stu
d

e
n

ts 
a

n
d

 
fa

m
ilie

s. 
W

e
re

 
c

o
n

d
u

c
te

d
 th

irty-tw
o

 in
te

rvie
w

s, fro
m

 Ja
n

u
a

ry to
 Ju

ly 2014. Th
e

 
se

le
c

tio
n

 
in

c
lu

d
e

s th
e

 sc
h

o
o

ls c
o

ve
re

d
 b

y e
d

u
c

a
tio

n
a

l p
o

lic
y Ed

u
c

a
tio

n
a

l Te
rrito

rie
s 

o
f Prio

rity In
te

rve
n

tio
n

 (TEIP). 
Th

e
 in

te
rvie

w
s w

e
re

 ta
p

e
d

 a
n

d
 th

e
 tra

n
sc

rip
ts 

a
lre

a
d

y m
a

d
e

 w
e

re
 re

a
d

 a
n

d
 re

re
a

d
 a

n
d

 w
a

s id
e

n
tifie

d
 so

m
e

 c
o

n
c

e
p

tu
a

l 
p

a
tte

rn
s, th

a
t a

llo
w

 p
o

in
t o

u
t so

m
e

 p
re

lim
in

a
ry re

su
lts. Th

e
 m

a
in

 o
u

tc
o

m
e

s 
su

g
g

e
st th

a
t th

e
re

 is a
 g

e
n

e
ra

l u
n

d
e

rsta
n

d
in

g
 o

f 
d

ive
rsity c

o
n

c
e

p
ts a

n
d

 
a

w
a

re
n

e
ss 

o
f 

d
isc

rim
in

a
tio

n
 

a
g

a
in

st 
R

o
m

a
, 

b
u

t 
th

e
 

c
u

rre
n

t 
p

ra
c

tic
e

 
o

f 
sc

h
o

o
l 

so
c

ia
l 

w
o

rke
rs 

sh
o

w
 

a
n

 
a

p
p

ro
a

c
h

 to
 c

u
ltu

ra
l 

d
ive

rsity 
th

a
t 

tra
p

 
R

o
m

a
 stu

d
e

n
ts 

in
 e

th
n

ic
 e

n
c

la
ve

s 
o

f 
sp

e
c

ia
l p

ro
je

c
ts. 

D
isc

u
ssio

n
 o

f 
d

a
ta

 
le

a
d

s to
 c

o
n

sid
e

r th
a

t so
c

ia
l w

o
rke

rs h
a

ve
 a

 p
ra

c
tic

e
 b

a
se

d
 o

n
 a

 b
e

n
ig

n
 

vie
w

 o
f 

d
ive

rsity. 
Th

e
 

re
su

lts 
a

lso
 

se
e

m
 to

 
p

re
se

n
t 

a
 

e
vid

e
n

c
e

 
b

a
se

 to
 

su
p

p
o

rt o
u

r a
sse

rtio
n

 o
f in

ju
stic

e
 a

n
d

 d
isc

rim
in

a
tio

n
 a

g
a

in
st R

o
m

a
 in

 sc
h

o
o

ls, 
d

e
sp

ite
 th

e
 a

n
ti-d

isc
rim

in
a

to
ry p

o
lic

ie
s a

n
d

 
m

e
a

su
re

s. 
 

 

 
 



  
EC

SW
R

|
2015 5

th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

'Su
p

p
o

rtive
' ve

rsu
s 'd

e
m

a
n

d
in

g
' in

te
rve

n
tio

n
 m

o
d

e
ls: w

h
a

t a
re

 th
e

 b
e

st 
p

ra
c

tic
e

s fo
r p

ro
m

o
tin

g
 in

d
e

p
e

n
d

e
n

c
e

 a
m

o
n

g
 yo

u
n

g
 a

d
u

lts w
ith

 se
ve

re
 

m
e

n
ta

l illn
e

ss in
 th

e
 c

o
m

m
u

n
ity?

 
 

C
h

e
n

 Lifsh
itz 

Sc
h

o
o

l o
f So

c
ia

l W
o

rk, A
sh

ke
lo

n
 A

c
a

d
e

m
ic

 C
o

lle
g

e
 

O
r C

a
tz 

P
syc

h
o

lo
g

y d
e

p
a

rtm
e

n
t, A

sh
ke

lo
n

 A
c

a
d

e
m

ic
 C

o
lle

g
e

 
   Y

o
u

n
g

 a
d

u
lts w

ith
 se

ve
re

 m
e

n
ta

l illn
e

ss (SM
I) n

e
e

d
 to

 c
o

p
e

 w
ith

 tw
o

 m
a

jo
r 

life
 

tra
n

sitio
n

s 
- 

to
 

fu
n

c
tio

n
 

a
s 

in
d

e
p

e
n

d
e

n
t a

d
u

lts w
ith

 
a

n
 

a
u

to
n

o
m

o
u

s 
id

e
n

tity, 
a

n
d

 
to

 
a

d
a

p
t 

to
 

th
e

 
c

o
m

p
le

x 
a

d
u

lt 
m

e
n

ta
l 

h
e

a
lth

 
c

a
re

 
fra

m
e

w
o

rks. Th
e

 
d

e
ve

lo
p

m
e

n
t in

 
th

e
 

tra
n

sitio
n

s 
o

ffe
rs 

b
o

th
 

o
p

p
o

rtu
n

itie
s 

a
n

d
 

vu
ln

e
ra

b
ilitie

s. Th
e

 
re

h
a

b
ilita

tio
n

 
p

ro
c

e
ss 

o
f 

th
is 

p
o

p
u

la
tio

n
 

p
o

se
s 

a
 

u
n

iq
u

e
 c

h
a

lle
n

g
e

 
fo

r b
o

th
 th

e
 yo

u
n

g
 a

d
u

lts a
n

d
 th

e
 p

syc
h

ia
tric

 se
rvic

e
s. 

Tw
o

 "p
ilo

t" p
ro

g
ra

m
s fo

r th
e

 re
h

a
b

ilita
tio

n
 o

f yo
u

n
g

 a
d

u
lts w

ith
 SM

I in
 th

e
 

c
o

m
m

u
n

ity 
w

e
re

 
la

u
n

c
h

e
d

 
in

 
Isra

e
l 

in 
2009. 

Bo
th

 
a

d
h

e
re

d
 

to
 

a
 

sim
ila

r 
in

d
ivid

u
a

l- 
a

n
d

 
g

ro
u

p
-tre

a
tm

e
n

t, 
illn

e
ss 

m
a

n
a

g
e

m
e

n
t 

a
n

d
 

re
c

o
ve

ry 
a

p
p

ro
a

c
h

 a
n

d
 in

c
lu

d
e

d
 su

p
p

o
rte

d
 e

m
p

lo
ym

e
n

t. H
o

w
e

ve
r, th

e
 'su

p
p

o
rtive

 
m

o
d

e
l' p

ro
g

ra
m

 (SM
P) e

m
p

h
a

size
d

 
g

ra
d

u
a

lism
, su

p
p

o
rt a

n
d

 c
o

n
ta

in
m

e
n

t, 
w

h
e

re
a

s 
th

e
 

'd
e

m
a

n
d

in
g

 
m

o
d

e
l' 

p
ro

g
ra

m
 

(D
M

P) 
e

m
p

h
a

size
d

 
in

d
e

p
e

n
d

e
n

c
e

 th
ro

u
g

h
 m

in
im

a
l in

d
ivid

u
a

l su
p

p
o

rt, p
e

e
r a

n
d

 g
ro

u
p

-su
p

p
o

rt, 
o

p
e

n
-m

a
rke

t 
e

m
p

lo
ym

e
n

t 
a

n
d

 
d

o
rm

ito
ry 

h
o

u
sin

g
. 

Th
e

 
e

va
lu

a
tio

n
 

stu
d

y, 
u

sin
g

 b
o

th
 q

u
a

lita
tive

 a
n

d
 q

u
a

n
tita

tive
 to

o
ls, a

c
c

o
m

p
a

n
ie

d
 b

o
th

 p
ro

g
ra

m
s 

fo
r 

21 
m

o
n

th
s 

to
 

e
xa

m
in

e
 

th
e

 
c

o
n

trib
u

tio
n

 
o

f 
e

a
c

h
 

p
ro

g
ra

m
 

to
 

th
e

 
p

e
rso

n
a

l, vo
c

a
tio

n
a

l 
a

n
d

 so
c

ia
l re

h
a

b
ilita

tio
n

 p
ro

c
e

ss o
f p

a
rtic

ip
a

n
ts. Th

e
 

q
u

a
n

tita
tive

 
d

a
ta

 
w

a
s 

o
b

ta
in

e
d

 
th

ro
u

g
h

 
a

 
se

t 
o

f 
se

m
i-stru

c
tu

re
d

 
q

u
e

stio
n

n
a

ire
s th

a
t w

e
re

 d
e

live
re

d
 to

 th
e

 p
a

rtic
ip

a
n

ts in
-p

e
rso

n
 o

n
 five

 tim
e

 
p

o
in

ts d
u

rin
g

 th
e

 p
ro

g
ra

m
. C

o
m

p
le

te
 q

u
e

stio
n

n
a

ire
 d

a
ta

 in
 a

t le
a

st tw
o

 
tim

e
 p

o
in

ts w
a

s o
b

ta
in

e
d

 fro
m

 29/53 p
a

rtic
ip

a
n

ts in
 

th
e

 SM
P (55%

) a
n

d
 

19/29 p
a

rtic
ip

a
n

ts in
 th

e
 D

M
P (66%

). A
 tw

o
-w

a
y re

p
e

a
te

d
-m

e
a

su
re

s a
n

a
lysis 

o
f 

va
ria

n
c

e
 

w
a

s 
u

se
d

 
to

 
c

o
m

p
a

re
 

b
e

tw
e

e
n

 
th

e
 

tw
o

 
p

ro
g

ra
m

s 
a

n
d

 
b

e
tw

e
e

n
 th

e
 first a

n
d

 la
st m

e
a

su
re

m
e

n
t. Fin

d
in

g
s in

d
ic

a
te

 th
a

t th
e

 m
e

rits 
o

f e
a

c
h

 m
o

d
e

l p
ro

g
ra

m
 c

o
u

ld
 b

e
 c

o
m

b
in

e
d

 to
 g

e
n

e
ra

te
 a

 b
e

st p
ra

c
tic

e
 

g
ra

d
u

a
l m

o
d

e
l fo

r th
is u

n
iq

u
e

 p
o

p
u

la
tio

n
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 M
e

n
ta

l h
e

a
lth

 a
n

d
 m

e
n

ta
l c

a
p

a
c

ity a
sse

ssm
e

n
ts: so

c
ia

l w
o

rke
rs m

a
kin

g
 b

e
st 

in
te

re
st d

e
c

isio
n

s 
 

Ja
n

e
 Sh

e
a

rs 
St. A

n
d

re
w

's A
c

a
d

e
m

ic
 D

e
p

a
rtm

e
n

t 
   Th

is 
p

a
p

e
r 

p
re

se
n

ts 
th

e
 

re
su

lts 
o

f 
a

 
c

o
m

p
a

ra
tive

 
stu

d
y 

o
f 

so
c

ia
l 

w
o

rk 
p

ra
c

tic
e

 
b

e
tw

e
e

n
 

c
o

m
m

u
n

ity 
a

n
d

 
in

p
a

tie
n

t 
se

ttin
g

s 
in

 
m

e
n

ta
l 

h
e

a
lth

 
se

rvic
e

s. U
K le

g
isla

tio
n

 m
a

ke
s p

ro
visio

n
 fo

r so
c

ia
l w

o
rke

rs to
 a

sse
ss a

 p
e

rso
n

's 
m

e
n

ta
l h

e
a

lth
 n

e
e

d
s, in

c
lu

d
in

g
 

a
d

m
issio

n
 to

 p
syc

h
ia

tric
 h

o
sp

ita
l. H

o
w

e
ve

r, 
d

iffe
re

n
t la

w
s a

p
p

ly d
e

p
e

n
d

in
g

 o
n

 w
h

e
th

e
r th

e
 p

e
rso

n
 b

e
in

g
 a

sse
sse

d
 h

a
s 

c
a

p
a

c
ity to

 m
a

ke
 in

fo
rm

e
d

 d
e

c
isio

n
s a

b
o

u
t th

e
ir c

a
re

 a
n

d
 tre

a
tm

e
n

t. Th
e

 
so

c
ia

l w
o

rke
rs' ta

sk is to
 m

a
n

a
g

e
 th

e
 in

te
rfa

c
e

 b
e

tw
e

e
n

 th
e

 M
e

n
ta

l H
e

a
lth

 
A

c
t 

(1983) 
a

n
d

 
th

e
 

M
e

n
ta

l 
C

a
p

a
c

ity 
A

c
t 

(2005) 
b

o
th

 
o

f 
w

h
ic

h
 

h
a

ve
 

im
p

lic
a

tio
n

s fo
r th

e
 h

u
m

a
n

 rig
h

ts o
f p

e
o

p
le

 
u

sin
g

 m
e

n
ta

l h
e

a
lth

 se
rvic

e
s. 

W
h

e
re

 a
 p

e
rso

n
 is a

sse
sse

d
 a

s n
o

t h
a

vin
g

 c
a

p
a

c
ity, th

e
 so

c
ia

l w
o

rke
r c

a
n

 
m

a
ke

 
a

 
Be

st 
In

te
re

st 
D

e
c

isio
n

, 
o

n
 

th
e

ir 
b

e
h

a
lf. 

Th
e

 
m

e
th

o
d

o
lo

g
ic

a
l 

fra
m

e
w

o
rk fo

r th
e

 stu
d

y is d
o

c
u

m
e

n
ta

ry a
n

a
lysis o

f so
c

ia
l w

o
rk re

p
o

rts a
n

d
 

c
a

se
 

n
o

te
s, fo

llo
w

e
d

 u
p

 b
y fo

c
u

s g
ro

u
p

s w
ith

 th
e

 so
c

ia
l w

o
rke

rs in
 th

e
 

c
o

m
m

u
n

ity a
s A

p
p

ro
ve

d
 M

e
n

ta
l H

e
a

lth
 Pra

c
titio

n
e

rs a
n

d
 so

c
ia

l w
o

rke
rs w

h
o

 
w

o
rk in

 a
n

 in
p

a
tie

n
t se

ttin
g

 (N
e

u
ro

-p
syc

h
ia

try). It c
o

n
sid

e
rs th

e
 p

ro
c

e
ss o

f 
d

e
c

isio
n

-m
a

kin
g

, 
w

h
a

t 
th

e
 

d
e

c
isio

n
 

is 
th

a
t 

n
e

e
d

s 
to

 
b

e
 

m
a

d
e

, 
h

o
w

 a
 

d
e

c
isio

n
 

w
a

s 
m

a
d

e
, 

re
c

o
rd

e
d

 
a

n
d

 
w

h
a

t 
th

e
 

o
u

tc
o

m
e

s 
a

re
 

fo
r se

rvic
e

 
u

se
rs, th

e
ir c

a
re

rs a
n

d
 

fa
m

ilie
s. Th

e
 p

a
p

e
r c

o
n

c
lu

d
e

s w
ith

 a
 d

isc
u

ssio
n

 o
f 

th
e

 c
o

n
c

e
p

t o
f so

c
ia

l w
o

rke
rs m

a
kin

g
 d

e
c

isio
n

s a
b

o
u

t sa
fe

g
u

a
rd

in
g

 th
e

 
rig

h
ts 

o
f se

rvic
e

 u
se

rs a
t th

e
 in

te
rfa

c
e

 o
f d

iffe
re

n
t le

g
isla

tive
 fra

m
e

w
o

rks 
a

n
d

 
th

e
 

a
sso

c
ia

te
d

 
c

h
a

lle
n

g
e

s 
a

n
d

 
o

p
p

o
rtu

n
itie

s 
fo

r 
so

c
ia

l 
w

o
rk 

e
d

u
c

a
tio

n
 a

n
d

 p
ro

fe
ssio

n
a

l p
ra

c
tic

e
. 
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th Eu
ro

p
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a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

M
e

n
ta

l h
e

a
lth

 p
ro

b
le

m
s in

 Ta
iw

a
n

 fro
m

 a
 g

e
n

d
e

r a
n

d
 a

n
ti-o

p
p

re
ssive

 
p

e
rsp

e
c

tive
: a

 h
u

m
a

n
 rig

h
t issu

e
 

 
C

h
u

-Li Liu 
D

e
p

t. o
f So

c
ia

l W
o

rk, Tu
n

g
h

a
i U

n
ive

rsity 
   In

tro
d

u
c

tio
n

: In
 th

e
 p

e
rsp

e
c

tive
s o

f so
c

ia
l m

o
d

e
l fo

r d
isa

b
ility a

n
d

 m
e

n
ta

l 
h

e
a

lth
, 

a
n

ti-o
p

p
re

ssio
n

 
a

n
d

 
h

u
m

a
n

 
rig

h
ts 

a
re

 e
m

p
h

a
size

d
; th

e
 

rig
h

ts o
f 

p
e

rso
n

s w
ith

 d
isa

b
ilitie

s a
n

d
 m

e
n

ta
l h

e
a

lth
 p

ro
b

le
m

s to
 e

q
u

a
lity, fre

e
d

o
m

, 
sa

fe
ty a

n
d

 so
c

ia
l in

c
lu

sio
n

s 
sh

o
u

ld
 b

e
 e

n
su

re
d

 a
n

d
 p

ro
te

c
te

d
. H

o
w

 c
a

n
 

so
c

ia
l 

m
o

d
e

l 
b

e
 

im
p

le
m

e
n

te
d

 
in

 
p

a
tria

rc
h

a
l 

so
c

ia
l 

c
o

n
te

xts 
th

a
t 

th
e

 
re

g
u

la
tio

n
s 

a
re

 
d

iffe
re

n
t 

fro
m

 
th

o
se

 
o

f 
so

c
ia

l 
m

o
d

e
l? 

It 
n

e
e

d
s 

m
o

re
 

re
se

a
rc

h
 c

u
rre

n
tly. Th

is stu
d

y a
im

s to
 e

xa
m

in
e

 th
e

 g
e

n
d

e
r issu

e
s o

f d
isa

b
ility 

a
n

d
 m

e
n

ta
l h

e
a

lth
 p

ro
b

le
m

s in A
sia

n
 c

u
ltu

re
s (Ta

iw
a

n
) th

a
t a

re
 p

a
tria

rc
h

a
l 

a
n

d
 g

e
n

d
e

r in
e

q
u

a
lity a

re
 still p

re
va

le
n

t. M
e

th
o

d
o

lo
g

y: C
a

se
 stu

d
y w

a
s 

a
d

o
p

te
d

 in
 th

is stu
d

y. Tw
o

 fe
m

a
le

s w
e

re
 se

le
c

te
d

 to
 b

e
 th

e
 c

a
se

s a
n

d
 

vo
lu

n
ta

rily p
a

rtic
ip

a
te

d
 in

 th
is stu

d
y. O

n
e

 c
a

se
 

w
a

s a
 

Ta
iw

a
n

e
se

 
fe

m
a

le
 

su
ffe

re
d

 fro
m

 Sc
h

izo
p

h
re

n
ia

; th
e

 o
th

e
r c

a
se

 w
a

s a
 fe

m
a

le
 c

a
re

r w
h

o
 c

a
m

e
 

fro
m

 
a

 
so

u
th

 
A

sia
n

 c
o

u
n

try to
 

c
a

re
 

fo
r a

 
Ta

iw
a

n
e

se
 

m
a

n
 

w
ith

 
m

u
ltip

le
 

d
isa

b
ilitie

s. In
-d

e
p

th
 in

te
rvie

w
s, o

b
se

rva
tio

n
s a

n
d

 d
o

c
u

m
e

n
ts w

e
re

 a
d

o
p

te
d

 
to

 c
o

lle
c

t d
a

ta
. A

 h
o

listic
 a

n
a

lysis w
a

s a
d

o
p

te
d

 to
 a

n
a

lyze
 d

a
ta

. R
e

su
lts in

 
Ta

iw
a

n
e

se
 

c
o

n
te

xt 
w

h
ic

h
 

is 
c

h
a

ra
c

te
rize

d
 

b
y 

p
a

tria
rc

h
a

l 
va

lu
e

s 
m

e
n

ta
l 

h
e

a
lth

 
p

ro
b

le
m

s 
a

re
 

c
o

n
sid

e
re

d
 

to
 

b
e

 
d

iffe
re

n
t 

fro
m

 
p

h
ysic

a
l 

illn
e

sse
s. 

Th
e

re
fo

re
 th

e
 w

a
ys o

f d
e

a
lin

g
 w

ith
 d

isa
b

ility o
r m

e
n

ta
l h

e
a

lth
 p

ro
b

le
m

s a
re

 
d

iffe
re

n
t 

a
c

ro
ss 

g
e

n
d

e
rs. 

I 
w

ill 
firstly 

p
re

se
n

t 
th

e
 

c
a

re
 

p
a

ra
d

ig
m

s 
o

f 
d

isa
b

ilitie
s 

a
n

d
 

m
e

n
ta

l 
h

e
a

lth
 

in
 

Ta
iw

a
n

. 
Fo

llo
w

s 
th

e
 

illu
stra

tio
n

 
o

f 
h

o
w

 
Ta

iw
a

n
e

se
 w

o
m

e
n

 w
h

o
 e

xp
e

rie
n

c
e

 m
e

n
ta

l h
e

a
lth

 p
ro

b
le

m
s a

re
 tra

p
p

e
d

 in
 

a
n

 
o

p
p

re
ssive

 
syste

m
 

c
o

n
stitu

te
d

 
b

y 
g

e
n

d
e

r 
in

e
q

u
a

litie
s, 

e
c

o
n

o
m

ic
 

d
iffic

u
ltie

s a
n

d
 m

e
n

ta
lism

. It a
lso

 sh
o

w
s h

o
w

 m
ig

ra
tio

n
 

a
n

d
 tra

n
sn

a
tio

n
a

l 
m

a
rria

g
e

 h
a

d
 a

 p
ro

fo
u

n
d

 im
p

a
c

t o
n

 th
e

 c
a

re
 w

o
rk fo

r p
e

o
p

le
 w

ith
 m

e
n

ta
l 

h
e

a
lth

 
a

n
d

 
d

isa
b

ilitie
s 

in
 

Ta
iw

a
n

. 
By 

a
n

a
lyzin

g
 

th
e

 
situ

a
tio

n
s 

in
 

th
e

 
p

e
rsp

e
c

tive
 o

f a
n

ti-o
p

p
re

ssio
n

 p
ra

c
tic

e
 a

n
d

 h
u

m
a

n
 rig

h
ts, it is a

n
tic

ip
a

te
d

 
to

 
d

ra
w

 
im

p
lic

a
tio

n
s 

fo
r 

fu
tu

re
 

a
c

tio
n

s 
w

ith
 

th
e

 
a

im
 o

f 
e

n
h

a
n

c
in

g
 

th
e

 
w

e
ll-b

e
in

g
 o

f Ta
iw

a
n

e
se

 w
o

m
e

n
. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

R
e

se
a

rc
h

 in
 p

ra
c

tic
e

: a
 w

o
m

e
n

's e
m

o
tio

n
a

l re
g

u
la

tio
n

 g
ro

u
p

 w
ith

in
 a

 
c

o
m

m
u

n
ity m

e
n

ta
l h

e
a

lth
 te

a
m

 
 

R
o

sie
 Bu

c
kla

nd
  

N
o

rth
 So

m
e

rse
t M

e
n

ta
l H

e
a

lth
 R

e
c

o
ve

ry Te
a

m
, C

o
a

st R
e

so
u

rc
e

 C
e

n
tre

 
   P

e
o

p
le

 w
ith

 a
 d

ia
g

n
o

sis o
f Bo

rd
e

rlin
e

 P
e

rso
n

a
lity D

iso
rd

e
r (BPD

) a
re

 o
fte

n
 

e
xc

lu
d

e
d

 
fro

m
 

a
n

d
 

h
a

ve
 

d
iffic

u
lty 

a
c

c
e

ssin
g

 
se

rvic
e

s, 
d

e
sp

ite
 

lo
n

g
-sta

n
d

in
g

 
p

o
lic

y 
c

o
m

m
itm

e
n

ts 
to

 
c

o
u

n
te

r 
th

is. 
Th

o
se

 
w

ith
 

su
c

h
 

a
 

d
ia

g
n

o
sis 

a
re

 
d

isp
ro

p
o

rtio
n

a
te

ly 
fe

m
a

le
 

a
n

d
 w

h
ile

 th
e

 d
ia

g
n

o
sis itse

lf is 
h

ig
h

ly p
ro

b
le

m
a

tic
, th

e
re

 a
re

 re
a

l c
h

a
lle

n
g

e
s a

b
o

u
t th

e
 e

q
u

ity o
f m

e
n

ta
l 

h
e

a
lth

 
se

rvic
e

 
p

ro
visio

n
 

to
 

th
o

se
 

in
 

n
e

e
d

 
a

n
d

 
d

istre
ss 

w
h

o
 

e
xp

e
rie

n
c

e
 

in
te

n
se

 
e

m
o

tio
n

s. 
U

n
til 

re
c

e
n

tly 
D

ia
le

c
tic

a
l 

Be
h

a
vio

u
r 

Th
e

ra
p

y 
(D

BT) 
h

a
s 

b
e

e
n

 
th

e
 

m
a

in
 

th
e

ra
p

u
tic

 
a

p
p

ro
a

c
h

 
u

se
d

 
w

ith
in

 
th

e
 

U
S 

a
n

d
 

th
e

 
U

K, 
th

o
u

g
h

 N
IH

C
E g

u
id

e
lin

e
s h

ig
h

lig
h

t a
 la

c
k o

f re
se

a
rc

h
 re

g
a

rd
in

g
 

sp
e

c
ific

 
th

e
ra

p
y 

m
o

d
e

ls. 
D

BT 
is 

re
so

u
rc

e
-in

te
n

sive
, 

re
q

u
irin

g
 

a
 

sig
n

ific
a

n
t 

tim
e

 
c

o
m

m
itm

e
n

t 
b

o
th

 
o

n
 

th
e

 
p

a
rt 

o
f 

sta
ff 

a
n

d
 

se
rvic

e
- 

u
se

rs, 
re

su
ltin

g
 

in
 

p
e

o
p

le
 o

fte
n

 w
a

itin
g

 a
 lo

n
g

 tim
e

 to
 a

c
c

e
ss su

c
h

 g
ro

u
p

s. Syste
m

s Tra
in

in
g

 
fo

r Em
o

tio
n

a
l Pre

d
ic

ta
b

ility a
n

d
 

Pro
b

le
m

-So
lvin

g
 (STEP

P
S) w

a
s w

ritte
n

 b
y its 

A
m

e
ric

a
n

 a
u

th
o

rs in
 p

a
rt to

 c
o

u
n

te
r so

m
e

 o
f th

e
se

 issu
e

s a
n

d
 is sta

rtin
g

 to
 

b
e

 ru
n

 
a

s a
 m

a
n

u
a

lise
d

 g
ro

u
p

 p
ro

g
ra

m
m

e
 in

 th
e

 U
K fo

r sim
ila

r re
a

so
n

s. It 
h

a
s 

so
m

e
 

sim
ila

ritie
s 

w
ith

 
D

BT 
b

u
t 

d
ive

rg
e

s 
in

 
its 

firm
 

e
m

p
h

a
sis 

o
n

 
skills-d

e
ve

lo
p

m
e

n
t. W

ith
 tw

o
 c

o
lle

a
g

u
e

s, I fa
c

ilita
te

d
 th

e
 20 w

e
e

k STEP
P

S 
p

ro
g

ra
m

m
e

 w
ith

in
 se

c
o

n
d

a
ry m

e
n

ta
l 

h
e

a
lth

 se
rvic

e
s in

 o
u

r a
re

a
 o

f So
u

th
 

W
e

st En
g

la
n

d
, a

s a
 c

lo
se

d
, w

o
m

e
n

's g
ro

u
p

, w
ith

 7 g
ro

u
p

 m
e

m
b

e
rs, a

ll o
f 

w
h

o
m

 w
a

n
te

d
 

su
p

p
o

rt to
 m

a
n

a
g

e
 th

e
ir e

m
o

tio
n

s (b
u

t n
o

t a
ll o

f w
h

o
m

 
h

a
d

 a
 d

ia
g

n
o

sis o
f BPD

). A
ll g

ro
u

p
 m

e
m

b
e

rs re
p

o
rte

d
 p

o
sitive

 c
h

a
n

g
e

s 
o

c
c

u
rrin

g
 a

s a
 re

su
lt o

f a
tte

n
d

in
g

 th
e

 g
ro

u
p

 a
n

d
 b

e
in

g
 p

a
rt o

f its su
p

p
o

rt 
stru

c
tu

re
. 

A
s 

fa
c

ilita
to

rs 
w

e
 

to
o

k 
a

 
c

ritic
a

l 
sta

n
c

e
 

to
 

BP
D

 
a

n
d

 
m

a
d

e
 

sig
n

ific
a

n
t 

c
h

a
n

g
e

s 
to

 
th

e
 

m
a

n
u

a
lise

d
 

p
ro

g
ra

m
m

e
, 

ro
o

te
d

 
in

 
o

u
r 

o
w

n
 

fe
m

in
ist a

n
a

lysis. I a
m

 p
re

se
n

tin
g

 o
u

r 
e

xp
e

rie
n

c
e

 o
f g

ro
u

p
w

o
rk in

 a
c

tio
n

, 
o

u
tc

o
m

e
s 

fo
r 

th
o

se
 

w
h

o
 

a
tte

n
d

e
d

 
th

e
 

g
ro

u
p

 
a

n
d

 
th

e
 

b
ro

a
d

e
r 

im
p

lic
a

tio
n

s th
e

se
 fin

d
in

g
s 

ra
ise

 fo
r se

rvic
e

 d
e

ve
lo

p
m

e
n

t. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Exp
lo

rin
g

 th
e

 te
n

sio
n

s in
vo

lve
d

 in
 se

rvic
e

 u
se

r a
n

d
 c

a
re

r in
vo

lve
m

e
n

t in
 

so
c

ia
l w

o
rk stu

d
e

n
ts' a

sse
ssm

e
n

ts a
t C

o
n

tin
u

in
g

 Pro
fe

ssio
n

a
l D

e
ve

lo
p

m
e

n
t 

(C
PD

) le
ve

l in
 En

g
la

n
d

 
 

A
n

n
 A

n
ka

 
U

n
ive

rsity o
f Ea

st A
n

g
lia

 
   Th

e
 

c
e

n
tra

lity 
o

f 
se

rvic
e

 
u

se
r 

a
n

d
 

c
a

re
r 

in
vo

lve
m

e
n

t 
in

 
so

c
ia

l 
w

o
rk 

e
d

u
c

a
tio

n
 in

 En
g

la
n

d
 is n

o
w

 w
e

ll e
sta

b
lish

e
d

, b
o

th
 in

 
p

o
lic

y a
n

d
 p

ra
c

tic
e

 
(H

C
PC

 2012; SW
R

B 2011). H
o

w
e

ve
r, re

se
a

rc
h

 e
vid

e
n

c
e

 su
g

g
e

sts se
rvic

e
 u

se
r 

a
n

d
 c

a
re

r in
vo

lve
m

e
n

t in
 th

e
 

a
sse

ssm
e

n
t o

f stu
d

e
n

ts is u
n

d
e

rd
e

ve
lo

p
e

d
, 

u
n

d
e

r re
se

a
rc

h
e

d
 a

n
d

 u
n

d
e

r th
e

o
rise

d
 (M

u
ir a

n
d

 La
xto

n
 2012; Sko

u
ra

-Kirk 
e

t a
l 

2013). Fu
rth

e
r, re

se
a

rc
h

 in
 En

g
la

n
d

 in
d

ic
a

te
s th

a
t se

rvic
e

 u
se

rs a
n

d
 

c
a

re
rs o

c
c

u
p

y a
 

le
ss p

o
w

e
rfu

l p
o

sitio
n

 
th

a
n

 
a

c
a

d
e

m
ic

s in
 

th
e

ir 
ro

le
 

a
s 

a
sse

sso
rs. Sko

u
ra

-Kirk e
t a

l's (2013) stu
d

y re
p

o
rte

d
 th

a
t w

h
ilst se

rvic
e

 u
se

rs 
a

n
d

 
c

a
re

rs 
a

re
 

in
c

lu
d

e
d

 
a

s 
m

a
jo

r 
sta

ke
h

o
ld

e
rs 

in
 

so
c

ia
l 

w
o

rk 
stu

d
e

n
t 

a
sse

ssm
e

n
ts, 

th
e

ir 
in

vo
lve

m
e

n
ts 

in
 

a
sse

ssm
e

n
ts 

a
re

 
p

e
rip

h
e

ra
l. 

Th
e

 
le

ss 
p

o
w

e
rfu

l p
o

sitio
n

 
o

c
c

u
p

ie
d

 b
y se

rvic
e

 u
se

rs in
 so

c
ia

l w
o

rk e
d

u
c

a
tio

n
 a

lso
 

a
p

p
e

a
rs 

to
 

b
e

 
a

n
 

in
te

rn
a

tio
n

a
l 

issu
e

. 
W

ritin
g

 
fro

m
 

th
e

 
N

o
rw

e
g

ia
n

 
c

o
n

te
xt, 

A
skh

e
im

 
(2011) 

n
o

te
s 

th
a

t 
a

lth
o

u
g

h
 

so
c

ia
l 

w
o

rk 
e

d
u

c
a

tio
n

 
in

 
N

o
rw

a
y h

a
s e

m
b

ra
c

e
d

 th
e

 in
vo

lve
m

e
n

t o
f se

rvic
e

 u
se

rs, 
th

e
y still d

o
 n

o
t 

p
a

rtic
ip

a
te

 o
n

 e
q

u
a

l te
rm

s. Th
e

 p
a

p
e

r re
p

o
rts o

n
 a

n
 e

m
p

iric
a

l d
o

c
to

ra
l 

re
se

a
rc

h
 

stu
d

y 
u

n
d

e
rta

ke
n

 
in

 
En

g
la

n
d

 
w

h
ic

h
 

e
xp

lo
re

d
 

sta
ke

h
o

ld
e

rs' 
p

e
rsp

e
c

tive
s o

n
 w

h
a

t se
rvic

e
 u

se
rs a

n
d

 c
a

re
rs sh

o
u

ld
 c

o
m

m
e

n
t o

n
 w

h
e

n
 

a
sse

ssin
g

 
so

c
ia

l 
w

o
rk 

stu
d

e
n

ts 
a

t 
C

o
n

tin
u

in
g

 
P

ro
fe

ssio
n

a
l 

D
e

ve
lo

p
m

e
n

t 
(C

PD
) 

le
ve

l. 
Th

e
 

stu
d

y 
is 

situ
a

te
d

 
in

 
th

e
 

q
u

a
lita

tive
 

re
se

a
rc

h
 

tra
d

itio
n

 
d

ra
w

in
g

 
fro

m
 

n
a

rra
tive

 
re

se
a

rc
h

 
a

p
p

ro
a

c
h

. 
Tw

e
n

ty-o
n

e
 

p
e

o
p

le
 

w
e

re
 

in
te

rvie
w

e
d

. 
Th

e
 

sa
m

p
le

 
c

o
n

siste
d

 
o

f 
se

rvic
e

 
u

se
rs, 

c
a

re
rs, 

so
c

ia
l 

w
o

rk 
stu

d
e

n
ts, so

c
ia

l w
o

rk m
a

n
a

g
e

rs a
n

d
 so

c
ia

l w
o

rk a
c

a
d

e
m

ic
s. Th

e
 d

a
ta

 w
a

s 
a

n
a

lyse
d

 
u

sin
g

 
th

e
 

V
o

ic
e

 
C

e
n

tre
d

 
R

e
la

tio
n

a
l 

m
e

th
o

d
 

(G
illig

a
n

 
1982). 

Fin
d

in
g

s 
sh

o
w

e
d

 
th

a
t 

sta
ke

h
o

ld
e

rs 
e

xp
e

c
te

d
 

stu
d

e
n

ts 
to

 
d

e
m

o
n

stra
te

, 
a

m
o

n
g

 
o

th
e

rs 
e

ffe
c

tive
 

c
o

m
m

u
n

ic
a

tio
n

 skills su
c

h
 a

s liste
n

in
g

, e
m

p
a

th
y 

a
n

d
 kin

d
n

e
ss. A

lth
o

u
g

h
 im

p
o

rta
n

t, p
ro

g
re

ssive
 d

iffe
re

n
c

e
 in

 e
xp

e
c

ta
tio

n
 a

t 
C

PD
 

le
ve

l 
w

a
s 

n
o

t 
a

c
kn

o
w

le
d

g
e

d
. 

Th
e

 
fin

d
in

g
s 

c
h

a
lle

n
g

e
 

so
c

ia
l 

w
o

rk 
e

d
u

c
a

to
rs in

 lo
o

kin
g

 a
t c

re
a

tive
 w

a
ys o

f in
vo

lvin
g

 se
rvic

e
 u

se
rs 

a
n

d
 c

a
re

rs 
in

 so
c

ia
l w

o
rk stu

d
e

n
ts' a

sse
ssm

e
n

ts. 
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 Fo
ste

r c
h

ild
re

n
's vo

ic
e

s: p
la

c
e

m
e

n
t a

n
d

 fo
ste

r fa
m

ily c
a

re
 in

 th
e

 e
ye

s o
f fo

ste
r 

c
h

ild
re

n
 

 
M

o
nika

 G
o

e
tzo

e
 

U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s, St. G
a

lle
n

, Sw
itze

rla
n

d
 

   Th
is c

o
n

trib
u

tio
n

 re
fe

rs to
 th

e
 vie

w
s o

f fo
rm

e
r fo

ste
r c

h
ild

re
n

, yo
u

n
g

 a
d

u
lts 

n
o

w
, a

b
o

u
t th

e
ir e

xp
e

rie
n

c
e

s d
u

rin
g

 p
la

c
e

m
e

n
ts a

n
d

 th
e

ir live
s in

 fo
ste

r 
fa

m
ily c

a
re

. R
e

se
a

rc
h

e
s a

d
vo

c
a

tin
g

 th
e

 p
e

rsp
e

c
tive

s o
f fo

ste
r c

h
ild

re
n

 a
re

 
q

u
ite

 ra
re

. Little
 is kn

o
w

n
 a

b
o

u
t h

o
w

 c
h

ild
re

n
 e

xp
e

rie
n

c
e

 th
e

ir tim
e

s a
s p

a
rt 

o
f a

 c
h

ild
 p

ro
te

c
tio

n
 m

e
a

su
re

. Th
e

 h
e

re
 p

ro
p

o
se

d
 c

o
n

trib
u

tio
n

 is b
a

se
d

 
o

n
 

a
 re

c
e

n
tly fin

ish
e

d
 3 ye

a
rs re

se
a

rc
h

 p
ro

je
c

t, fu
n

d
e

d
 b

y th
e

 Sw
iss Sc

ie
n

c
e

 
Fo

u
n

d
a

tio
n

 (SN
F). Th

e
 re

se
a

rc
h

 fo
c

u
s o

n
 tw

o
 

le
ve

ls o
f in

te
re

st: 1. in
te

re
st in

 
th

e
 

p
e

rsp
e

c
tive

s 
o

f 
fo

rm
e

r 
fo

ste
r 

c
h

ild
re

n
. 

2. 
w

e
 

c
o

m
p

a
re

 
th

e
se

 
p

e
rsp

e
c

tive
s w

ith
 th

e
 vie

w
s o

f 
re

le
va

n
t a

d
u

lts w
e

 in
te

rvie
w

e
d

 in
 a

d
d

itio
n

. 
Th

e
 c

o
m

p
a

riso
n

 o
f th

e
 d

iffe
re

n
t p

e
rsp

e
c

tive
s re

ve
a

le
s se

ve
ra

l issu
e

s: (A
) Th

e
 

vie
w

s o
f a

ll in
vo

lve
d

 p
e

rso
n

s a
b

o
u

t th
e

 p
ro

b
le

m
 

to
 so

lve
, th

e
 ro

le
s th

e
y 

in
c

o
rp

o
ra

te
, d

iffe
r c

o
n

sid
e

ra
b

ly, n
o

t o
n

ly in
 te

rm
s o

f 
a

n
ta

g
o

n
istic

 'a
d

u
lts 

ve
rsu

s c
h

ild
re

n
' o

r 'so
c

ia
l w

o
rke

rs ve
rsu

s u
se

rs'. (B) Th
e

 se
ttin

g
 "Fo

ste
r Fa

m
ily 

C
a

re
" 

is 
sh

a
p

e
d

 
b

y 
p

e
rm

a
n

e
n

t 
n

e
g

o
tia

tio
n

s 
a

b
o

u
t 

p
o

w
e

r 
re

la
tio

n
s 

in
 

g
e

n
e

ra
l, p

o
w

e
r to

 
d

e
fin

e
 

a
 

situ
a

tio
n

 
in

 
p

a
rtic

u
la

r. 
(C

) Th
e

 
"d

o
in

g
 

fo
ste

r 
fa

m
ily" 

p
ro

c
e

sse
s 

a
re

 
h

ig
h

ly 
d

yn
a

m
ic

. 
Th

e
se

 
so

m
e

tim
e

s 
o

ve
rw

h
e

lm
in

g
 

p
ro

c
e

sse
s in

 th
e

 live
s o

f fo
ste

r fa
m

ilie
s, a

re
 n

o
t ra

re
ly d

isc
u

sse
d

 
a

s d
u

e
 to

 
th

e
 c

h
ild

re
n

's d
iffic

u
ltie

s w
ith

 th
e

ir live
s a

n
d

 e
xp

e
rie

n
c

e
s th

e
y h

a
d

 b
e

fo
re

 
p

la
c

e
m

e
n

t(s). O
u

r re
se

a
rc

h
 th

e
re

fo
re

 
d

isc
u

sse
s a

n
o

th
e

r in
te

rp
re

ta
tio

n
: Th

e
 

p
e

rsp
e

c
tive

s o
f fo

rm
e

r fo
ste

r c
h

ild
re

n
 in

d
ic

a
te

 h
o

w
 th

e
y d

e
a

l w
ith

 w
h

a
t 

c
o

u
ld

 
b

e
 

re
fe

rre
d

 
to

 
a

s 
p

o
w

e
r 

d
iffe

re
n

tia
ls 

(M
a

c
h

td
iffe

re
n

zia
le

), 
fo

rm
u

la
te

d
 

b
y 

N
o

rb
e

rt 
Elia

s. 
Th

e
 

h
e

re
 

p
ro

p
o

se
d

 
c

o
n

trib
u

tio
n

 
c

a
n

 
b

e
 

d
isc

u
sse

d
 

u
n

d
e

r 
tw

o
 m

a
in

 to
p

ic
s: 

u
n

d
e

r 
th

e
 p

e
rsp

e
c

tive
  o

f 
kn

o
w

le
d

g
e

 
p

ro
d

u
c

tio
n

 in
 c

o
lla

b
o

ra
tio

n
 w

ith
 se

rvic
e

 u
se

rs, a
n

d
 u

n
d

e
r th

e
 

p
e

rsp
e

c
tive

 
o

f h
o

w
 to

 d
e

a
l w

ith
 th

e
 ro

le
 o

f a
 re

se
a

rc
h

e
r a

s "a
d

vo
c

a
te

", to
 b

rin
g

 lig
h

t 
in

to
 p

ra
c

tic
e

s o
f so

c
ia

l w
o

rk w
ith

 c
h

ild
re

n
 in

 
th

e
 c

o
n

flic
tin

g
 fie

ld
 o

f c
h

ild
 

p
ro

te
c

tio
n

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  C

ritic
a

l in
c

id
e

n
ts m

a
trix: a

 to
o

l to
 su

p
p

o
rt th

e
 m

u
ltid

isc
ip

lin
a

ry te
a

m
 w

ith
in

 
d

e
c

isio
n

 m
a

kin
g

 p
ro

c
e

ss in
 c

h
ild

 c
a

re
 a

n
d

 p
ro

te
c

tio
n

 
 

D
ie

g
o

 D
i M

a
si 

U
n

ive
rsity o

f P
a

d
o

va
 

M
a

rc
o

 Tu
g

g
ia

 
U

n
ive

rsity o
f P

a
d

o
va

 
Se

rb
a

ti Sa
ra

 
U

n
ive

rsity o
f P

a
d

o
va

 
O

m
b

re
tta

 Za
n

o
n

 
U

n
ive

rsity o
f P

a
d

o
va

 
M

a
rc

o
 Iu

s 
U

n
ive

rsity o
f P

a
d

o
va

 
R

a
ffa

e
le

 Ta
n

g
o

rra
 

M
in

istry o
f La

b
o

u
r a

n
d

 So
c

ia
l Po

lic
y 

A
d

ria
n

a
 C

ia
m

p
a

 
M

in
istry o

f La
b

o
u

r a
n

d
 So

c
ia

l Po
lic

y 
Pa

o
la

 M
ila

ni 
U

n
ive

rsity o
f P

a
d

o
va

 
   In

 
th

e
 

d
a

ily 
w

o
rk 

w
ith

 
fa

m
ilie

s 
th

a
t 

live
 

in
 

vu
ln

e
ra

b
le

 
c

o
n

d
itio

n
s, 

so
m

e
tim

e
s, 

so
m

e
th

in
g

 
d

o
e

s n
o

t fo
llo

w
 o

u
r e

xp
e

c
ta

tio
n

 
a

n
d

 p
re

d
ic

ta
b

le
 o

r u
n

p
re

d
ic

ta
b

le
 

e
ve

n
ts c

a
n

 m
o

d
ify th

e
 e

xp
e

c
te

d
 o

u
tc

o
m

e
s. A

lth
o

u
g

h
 w

e
 c

o
n

sid
e

r to
 h

a
ve

 ta
ke

n
 

in
to

 a
c

c
o

u
n

t 
e

ve
ry a

sp
e

c
t o

f th
e

 c
a

se
, it m

a
y h

a
p

p
e

n
 th

a
t th

e
 c

a
re

 p
ro

je
c

t 
fa

ils. Th
e

 ta
sk o

f H
ig

h
 R

e
lia

b
ility O

rg
a

n
iza

tio
n

 (H
R

O
) (W

e
ic

h
 a

n
d

 
Su

tc
liffe

, 2007) is 
to

 c
o

n
ve

rt th
e

 fa
ilu

re
 - o

r th
e

 risk o
f fa

ilu
re

 - in
to

 a
n

 o
p

p
o

rtu
n

ity to
 le

a
rn

in
g

 fro
m

 
th

e
 

e
xp

e
rie

n
c

e
 

(D
e

w
e

y, 
1910, 

1938; 
Se

rb
a

ti 
&

 
M

ila
n

i, 
2013) 

In
 

o
rd

e
r 

to
 

u
n

d
e

rsta
n

d
 

th
e

 
p

ro
c

e
ss 

a
n

d
 

in
c

re
a

se
 

o
u

r 
p

ro
fe

ssio
n

a
l 

a
n

d
 

o
rg

a
n

iza
tio

n
a

l 
m

in
d

fu
ln

e
ss, 

d
e

ve
lo

p
in

g
 

to
o

ls 
a

n
d

 
stra

te
g

ie
s 

a
n

a
lyse

s 
to

 
su

p
p

o
rt 

th
e

 
m

u
ltid

isc
ip

lin
a

ry te
a

m
 in

 re
fle

c
tive

 p
ra

c
tic

e
s is ke

y (Flu
ke

, 
2011; 

 i e
k, 

2014). 
In

 
su

c
h

 p
e

rsp
e

c
tive

 th
e

 w
a

y to
 in

c
re

a
se

 a
n

d
 va

lu
e

 th
e

 p
o

te
n

tia
l im

p
lic

it le
a

rn
in

g
 

(Fo
o

k, 2012) in
 e

ve
ry 

e
ve

n
t, is to

 c
o

n
sid

e
r it a

s a
 c

ritic
a

l in
c

id
e

n
t (Fla

n
a

g
a

n
, 1954; 

Trip
p

, 
2003; 

C
o

llin
s 

&
 

P
ie

te
rse

, 
2007). 

Th
e

 
p

a
p

e
r 

w
ill 

p
re

se
n

t 
th

e
 

to
o

l 
"C

ritic
a

l 
In

c
id

e
n

ts M
a

trix" d
e

sig
n

e
d

 to
 su

p
p

o
rt th

e
 m

u
ltid

isc
ip

lin
a

ry te
a

m
 w

ith
in

 a
 d

e
c

isio
n

 
m

a
kin

g
 re

g
a

rd
in

g
 th

e
 risk o

f 
p

la
c

e
m

e
n

t o
u

t o
f h

o
m

e
, in

 th
e

 p
ro

c
e

ss o
f a

n
a

lysis 
a

n
d

 in
te

rp
re

ta
tio

n
 o

f th
e

 re
a

l a
n

d
 c

o
n

c
re

te
 p

ro
b

le
m

a
tic

 situ
a

tio
n

. Th
e

 "C
ritic

a
l 

In
c

id
e

n
ts M

a
trix" stre

sse
s th

e
 ro

le
 o

f p
ra

c
titio

n
e

r's kn
o

w
le

d
g

e
 a

n
d

 a
w

a
re

n
e

ss a
n

d
 

o
ffe

rs 
a

 
c

o
m

m
u

n
ic

a
tio

n
a

l 
stra

te
g

y 
to

 
sh

a
re

 
sig

n
ific

a
n

t 
in

fo
rm

a
tio

n
 

a
m

o
n

g
 

p
ro

fe
ssio

n
a

ls in
vo

lve
d

 in
 th

e
 c

a
re

 p
ro

je
c

t. Th
e

 m
a

trix h
a

s b
e

e
n

 e
xp

e
rim

e
n

te
d

 w
ith

 
m

u
ltid

isc
ip

lin
a

ry 
te

a
m

 
in

vo
lve

d
 

in
 

P
.I.P

.P
.I. 

a
 

re
se

a
rc

h
-tra

in
in

g
-in

te
rve

n
tio

n
 

p
ro

g
ra

m
 fu

n
d

e
d

 b
y Ita

lia
n

 M
in

istry o
f W

e
lfa

re
 a

n
d

 d
e

ve
lo

p
e

d
 a

s a
n

 
in

te
n

sive
 

c
a

re
 

p
ro

g
ra

m
 

fo
r 

vu
ln

e
ra

b
le

 
fa

m
ilie

s. 
P

.I.P
.P

.I. 
(Pro

g
ra

m
 

o
f 

In
te

rve
n

tio
n

 
fo

r 
P

re
ve

n
tio

n
 o

f In
stitu

tio
n

a
liza

tio
n

) a
im

s a
t 

p
re

ve
n

tin
g

 c
h

ild
 p

la
c

e
m

e
n

t fo
c

u
sin

g
 o

n
 

su
p

p
o

rtin
g

 p
a

re
n

tin
g

 th
ro

u
g

h
 a

 c
a

re
 p

ro
c

e
ss th

a
t u

se
s p

a
rtic

ip
a

to
ry stra

te
g

ie
s a

n
d

 
m

u
lti-p

ro
fe

ssio
n

a
l 

a
n

d
 

in
te

n
sive

-in
te

rve
n

tio
n

. 
R

e
su

lts 
fro

m
 

c
a

se
 

stu
d

ie
s 

w
ill 

b
e

 
d

isc
u

sse
d

. 
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R
e

ta
in

in
g

 c
h

ild
 w

e
lfa

re
 a

n
d

 p
ro

te
c

tio
n

 w
o

rke
rs: m

e
ssa

g
e

s fro
m

 a
 

lo
n

g
itu

d
in

a
l stu

d
y o

f 'sta
ye

rs 
 

Ke
n

n
e

th
 Bu

rn
s 

U
n

ive
rsity C

o
lle

g
e

 C
o

rk 
A

la
sta

ir C
h

ristie
 

U
n

ive
rsity C

o
lle

g
e

 C
o

rk 
   Th

e
 

re
te

n
tio

n
 

o
f 

c
h

ild
 

w
e

lfa
re

 
w

o
rke

rs in
 

a
 

p
e

re
n

n
ia

l issu
e

 
in

 
th

e
 

so
c

ia
l 

w
o

rk 
a

n
d

 
c

h
ild

 
w

e
lfa

re
 

lite
ra

tu
re

 
a

n
d

 
c

o
n

c
e

rn
s 

a
sso

c
ia

te
d

 
w

ith
 

h
ig

h
 

tu
rn

o
ve

r/lo
w

 
re

te
n

tio
n

 h
a

ve
 b

e
e

n
 w

e
ll 

d
o

c
u

m
e

n
te

d
. H

o
w

e
ve

r, th
e

re
 a

re
 

fe
w

e
r stu

d
ie

s th
a

t e
xa

m
in

e
 'sta

ye
rs' a

n
d

 te
a

m
s w

ith
 h

ig
h

 re
te

n
tio

n
 ra

te
s in

 
c

h
ild

 w
e

lfa
re

. Th
is p

a
p

e
r p

re
se

n
ts th

e
 fin

d
in

g
s fro

m
 a

 lo
n

g
itu

d
in

a
l stu

d
y o

f 
so

c
ia

l 
w

o
rke

rs' re
te

n
tio

n
 o

ve
r a

 9-ye
a

r p
e

rio
d

 in
 Ire

la
n

d
. 35 so

c
ia

l w
o

rke
rs in 

c
h

ild
 w

e
lfa

re
 a

n
d

 p
ro

te
c

tio
n

 w
e

re
 in

te
rvie

w
e

d
 in

 2005/6 
a

n
d

 20 o
f th

e
 

o
rig

in
a

l c
o

h
o

rt w
h

o
 a

re
 still w

o
rkin

g
 in

 c
h

ild
 w

e
lfa

re
 a

n
d

 p
ro

te
c

tio
n

 w
e

re
 

re
-in

te
rvie

w
e

d
 in

 2014. In
 th

is p
a

p
e

r w
e

 
e

xp
lo

re
 th

e
 le

a
rn

in
g

 fro
m

 'e
xp

e
rt' 

so
c

ia
l w

o
rke

rs w
ith

 b
e

tw
e

e
n

 10-20 ye
a

rs e
xp

e
rie

n
c

e
 w

h
o

 h
a

ve
 re

m
a

in
e

d
 in

 
c

h
ild

 w
e

lfa
re

 o
ve

r 
th

is p
e

rio
d

. W
h

y d
o

 th
e

se
 so

c
ia

l w
o

rke
rs re

m
a

in
 in

 c
h

ild
 

w
e

lfa
re

? 
H

o
w

 d
o

 
th

e
y u

n
d

e
rsta

n
d

 
th

e
ir in

d
ivid

u
a

l c
h

o
ic

e
s a

n
d

 
c

h
o

ic
e

s 
m

a
d

e
 

b
y o

th
e

rs to
 

re
m

a
in

/le
a

ve
? 

W
h

a
t p

ro
fe

ssio
n

a
l a

n
d

 
o

rg
a

n
isa

tio
n

a
l 

fa
c

to
rs 

im
p

a
c

t 
o

n
 

th
e

ir 
d

e
c

isio
n

s?
 

W
h

a
t 

c
a

n
 

b
e

 
le

a
rn

e
d

 
a

b
o

u
t 

th
e

 
re

silie
n

c
e

/se
lf-c

a
re

 stra
te

g
ie

s o
f th

e
se

 so
c

ia
l w

o
rke

rs? Th
e

 re
se

a
rc

h
 is u

n
iq

u
e

 
b

e
c

a
u

se
 it is lo

n
g

itu
d

in
a

l a
n

d
 b

e
c

a
u

se
 

a
t th

e
 e

n
d

 o
f e

a
c

h
 in

te
rvie

w
 so

c
ia

l 
w

o
rke

rs a
re

 a
ske

d
 to

 c
o

m
m

e
n

t o
n

 w
h

a
t th

e
y sa

id
 in

 th
e

ir o
rig

in
a

l in
te

rvie
w

. 
Th

is 
e

n
a

b
le

s 
u

s, 
a

n
d

 
th

e
 

so
c

ia
l 

w
o

rke
rs, 

to
 

tra
c

k 
va

ria
tio

n
s 

in
 

th
e

ir 
d

e
c

isio
n

-m
a

kin
g

 o
ve

r tim
e

 a
n

d
 a

n
 o

p
p

o
rtu

n
ity fo

r so
c

ia
l w

o
rke

rs to
 e

n
g

a
g

e
 

w
ith

 th
e

ir o
w

n
 

p
ro

fe
ssio

n
a

l h
isto

rie
s/n

a
rra

tive
s. 

Th
e

 
p

a
p

e
r e

xp
lo

re
s 

so
c

ia
l 

w
o

rke
rs' p

e
rc

e
p

tio
n

s o
f th

e
 ke

y c
h

a
n

g
e

s in
 c

h
ild

 w
e

lfa
re

 
a

n
d

 p
ro

te
c

tio
n

 in
 

Ire
la

n
d

 o
ve

r th
e

 d
e

c
a

d
e

 a
n

d
 h

o
w

 th
e

se
 c

h
a

n
g

e
s in

flu
e

n
c

e
 th

e
ir c

u
rre

n
t 

in
te

n
tio

n
s to

 sta
y o

r le
a

ve
 th

is w
o

rk, 
a

s w
e

ll a
s e

n
g

a
g

in
g

 in d
e

b
a

te
s in

 th
e

 
c

o
lle

c
tio

n
, c

re
a

tio
n

 a
n

d
 a

n
a

lysis o
f p

ro
fe

ssio
n

a
l h

isto
rie

s/n
a

rra
tive

s. 
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g
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c
ia

l w
o
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d
g

e
m

e
n

t a
n

d
 d

e
c

isio
n

 m
a

kin
g

 in
 c

h
ild

 
p

ro
te

c
tio

n
: su

b
sta

n
tive

 a
n

d
 m

e
th

o
d

o
lo

g
ic

a
l im

p
lic

a
tio

n
s o

f a
 syste

m
a

tic
 

lite
ra

tu
re

 se
a

rc
h

 a
n

d
 syn

th
e

sis 
 

Jo
e

l G
a

u
tsc

h
i 

U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s a
n

d
 A

rts N
o

rth
w

e
ste

rn
 Sw

itze
rla

n
d

 FH
N

W
 

   Ba
c

kg
ro

u
n

d
: Ju

d
g

e
m

e
n

t a
n

d
 d

e
c

isio
n

 m
a

kin
g

 (JD
M

) o
f so

c
ia

l w
o

rke
rs in

 
c

h
ild

 p
ro

te
c

tio
n

 se
rvic

e
s is in

flu
e

n
c

e
d

 b
o

th
 b

y fa
c

to
rs a

sso
c

ia
te

d
 w

ith
 th

e
 

c
a

se
 a

n
d

 w
ith

 th
e

 c
o

n
te

xts o
f d

e
c

isio
n

 m
a

kin
g

 (e
.g

. c
h

a
ra

c
te

ristic
s o

f th
e

 
p

ra
c

titio
n

e
r, a

g
e

n
c

y, p
o

lic
y 

c
o

n
te

xt). P
re

vio
u

s lite
ra

tu
re

 re
vie

w
s o

n
 so

c
ia

l 
w

o
rke

rs' 
JD

M
 

in
 

c
h

ild
 

p
ro

te
c

tio
n

 
h

a
ve

 
fo

c
u

se
d

 
p

rim
a

rily 
o

n
 

a
 

sp
e

c
ific

 
n

a
tio

n
a

l 
c

h
ild

 
w

e
lfa

re
 

c
o

n
te

xt 
(e

.g
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Pla
tt/Tu

rn
e

y 
2014, 

o
n

 
th

e
 

U
K

) 
o

r 
a

d
d

re
sse

d
 

o
th

e
r 

issu
e

s 
th

a
n

 
fa

c
to

rs 
in

flu
e

n
c

in
g

 
JD

M
 

(e
.g

. 
Ta

ylo
r/Killic

k 
2013). A

im
: 

Th
is 

p
a

p
e

r a
im

s 
to

 
p

re
se

n
t 

su
b

sta
n

tive
 

a
n

d
 

m
e

th
o

d
o

lo
g

ic
a

l 
im

p
lic

a
tio

n
s 

o
f 

a
 

syste
m

a
tic
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a
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h
 

a
n

d
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th

e
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o
f 

q
u

a
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tive
 

a
n

d
 

q
u

a
n
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d
ie
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a

d
d
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g
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c

to
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e
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c
in

g
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c

ia
l 

w
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rke
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d

g
e

m
e

n
t a

n
d

 d
e

c
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n
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a
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g
 (JD

M
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n
 c

h
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n

d
a

n
g

e
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e
n

t (e
.g

. risk o
f 

sig
n

ific
a

n
t h

a
rm

) a
n

d
 re

la
te

d
 in

te
rve

n
tio

n
s. It w

ill 1) g
ive

 a
n

 o
ve

rvie
w

 o
n

 
th

e
 

m
o

d
e

llin
g

 
o

f 
fa

c
to

rs 
in

flu
e

n
c

in
g

 
th

e
 

so
c

ia
l 

w
o

rke
rs' 

JD
M

, 
o

b
je

c
ts/situ

a
tio

n
 o

f th
e

 JD
M

, c
h

a
ra

c
te

ristic
s o

f th
e

 sa
m

p
le

, m
e

th
o

d
s a

n
d

 
m

e
th

o
d

o
lo

g
ic

a
l 

a
p

p
ro

a
c

h
e

s, 
2) 

d
isc

u
ss 

th
e

 
su

b
sta

n
tive

 
im

p
lic

a
tio

n
s, 

3) 
d

isc
u

ss 
re

la
tio

n
s 

b
e

tw
e

e
n

 
m

e
th

o
d

s, 
(n

a
tio

n
a

l) 
c

o
n

fig
u

ra
tio

n
s 

o
f 

c
h

ild
 

p
ro

te
c

tio
n

 a
n

d
 fin

d
in

g
s, 4) d

isc
u

ss issu
e

s o
f tra

n
sla

tin
g

 fin
d

in
g

s to
 (n

a
tio

n
a

l 
a

n
d

 lo
c

a
l) c

o
n

te
xts th

a
t a

re
 d

iffe
re

n
t to

 th
o

se
 o

f 
th

e
ir o

rig
in

. M
e

th
o

d
s: 

Bib
lio

g
ra

p
h

ic
 d

a
ta

b
a

se
s w

e
re

 syste
m

a
tic

a
lly se

a
rc

h
e

d
 fo

r e
m

p
iric

a
l stu

d
ie

s 
o

n
 

JD
M

 
in

 
c

h
ild

 
p

ro
te

c
tio

n
 

se
rvic

e
s. 

Th
e

 
q

u
a

n
tita

tive
 

a
n

d
 

q
u

a
lita

tive
 

stu
d

ie
s w

e
re

 se
le

c
te

d
 b

a
se

d
 o

n
 p

re
-d

e
fin

e
d

 in
c

lu
sio

n
 a

n
d

 e
xc

lu
sio

n
 c

rite
ria

. 
Th

e
 m

a
in

 c
rite

ria
 a

re
: P

u
b

lic
a

tio
n

s o
n

 e
m

p
iric

a
l re

se
a

rc
h

, b
e

 p
u

b
lish

e
d

 fro
m

 
1990 in

 En
g

lish
 o

r 
G

e
rm

a
n

 la
n

g
u

a
g

e
, fo

c
u

sin
g

 fa
c

to
rs 

in
flu

e
n

c
in

g
 

c
h

ild
 

p
ro

te
c

tio
n

 
se

rvic
e

 
w

o
rke

rs' 
JD

M
 o

n
 

c
h

ild
 

e
n

d
a

n
g

e
rm

e
n

t 
a

n
d

/o
r re

la
te

d
 

in
te

rve
n

tio
n

s. Th
e

 re
fe

re
n

c
e

s o
f th

e
 

fo
u

n
d

 stu
d

ie
s w

e
re

 h
a

n
d

 se
a

rc
h

e
d

 fo
r 

fu
rth

e
r 

stu
d

ie
s 

m
a

tc
h

in
g

 
th

e
 

c
rite

ria
. 

Th
e

 
fo

u
n

d
 

p
u

b
lic

a
tio

n
s 

w
ill 

b
e

 
syn

th
e

tize
d

 b
a

se
d

 o
n

 a
 n

a
rra

tive
 syn

th
e

sis a
p

p
ro

a
c

h
 (c

f. P
o

p
a

y e
t a

l. 2006). 
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n
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e
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l e
n

a
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n
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o
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rin
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o

m
m

u
n

ity fo
r 

so
c

ia
l w

o
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Ste

p
h

e
n

 A
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e
b

b
 

G
la
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o

w
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a
le

d
o

n
ia

n
 U

n
ive

rsity, Sc
o

tla
n

d
 

   Th
is p

a
p

e
r m

a
ke

s th
e

 c
a

se
 fo

r re
d

isc
o

ve
rin

g
 c

o
m

m
u

n
ity so

c
ia

l w
o

rk b
a

se
d

 
o

n
 th

e
 so

c
ia

l o
n

to
lo

g
ic

a
l p

rim
a

c
y o

f th
e

 "w
e

". In
 d

o
in

g
 so

, I c
lo

se
ly fo

llo
w

 
th

e
 

w
ritin

g
s 

o
f 

Je
a

n
 

Lu
c

 
N

a
n

c
y 

a
n

d
 

fo
c

u
s 

p
a

rtic
u

la
rly 

o
n

 
h

is 
Th

e
 

In
o

p
e

ra
tive

 C
o

m
m

u
n

ity. N
a

n
c

y 
w

a
n

ts to
 b

e
 rid

 o
f a

ll n
o

tio
n

s o
f id

e
n

tity in
 

th
in

kin
g

 
a

b
o

u
t 

c
o

m
m

u
n

ity, 
w

ith
 

n
e

ith
e

r 
"th

e
 

sa
m

e
" 

n
o

r 
"th

e
 

o
th

e
r" 

c
o

n
sid

e
re

d
 a

s p
rim

a
ry. In

ste
a

d
, b

o
th

 id
e

n
tity (I) a

n
d

 d
iffe

re
n

c
e

 (o
th

e
r) a

re
 

d
e

riva
tive

 fro
m

 a
 p

rio
r 'w

e
'. Th

e
 'w

e
' w

h
ic

h
 h

e
 e

le
va

te
s a

b
o

ve
 a

ll 
o

th
e

r 
p

ro
n

o
m

in
a

l 
a

lig
n

m
e

n
ts 

is 
"th

e
 

m
o

st 
re

m
o

te
, 

a
b

so
lu

te
 

p
rio

rity 
o

f 
e

ve
ry 

o
n

to
lo

g
y' (BSP

, 76), th
a

t is, fu
rth

e
r b

a
c

k th
a

n
 w

h
ic

h
 

n
o

th
in

g
 is, n

o
r c

a
n

 b
e

 
th

o
u

g
h

t. Th
e

 "w
e

" a
s p

lu
ra

lity fo
r N

a
n

c
y is irre

d
u

c
ib

le
 a

n
d

 p
rim

o
rd

ia
l. A

s 
su

c
h

 th
is "w

e
" is fo

u
n

d
a

tio
n

a
l a

n
d

 th
is is w

h
y b

o
th

 id
e

n
tity a

n
d

 o
th

e
r a

re
 

b
o

th
 se

c
o

n
d

a
ry a

n
d

 c
o

n
stitu

tive
. En

ta
n

g
le

m
e

n
t is th

e
 so

c
ia

l a
p

p
ro

xim
a

tio
n

 
to

 
th

is 
p

rim
a

ry 
"w

e
" 

a
n

d
 

th
ro

u
g

h
 

sp
a

tia
l 

o
r 

to
p

o
g

ra
p

h
ic

a
l 

e
n

a
c

tm
e

n
ts 

b
rin

g
s 

th
e

 
c

o
m

m
o

n
 

to
 

life
. 

H
e

re
 

e
n

ta
n

g
le

m
e

n
t 

is 
c

o
n

c
e

ive
d

 
a

s 
a

 vita
l 

c
o

n
n

e
c

te
d

n
e

ss e
n

a
c

te
d

 a
c

ro
ss tim

e
 a

n
d

 sp
a

c
e

. Th
is p

a
p

e
r a

rg
u

e
s fo

r a
n

 
e

n
ta

n
g

le
m

e
n

t p
e

rsp
e

c
tive

 a
s th

e
 b

e
st w

a
y to

 c
o

n
c

e
ive

 o
f c

o
m

m
u

n
ity fo

r 
so

c
ia

l w
o

rk. W
ith

 th
is c

o
n

c
e

p
tio

n
 c

o
m

m
u

n
ity is d

e
fin

e
d

 a
s a

n
 e

n
a

c
tm

e
n

t 
o

r p
e

rfo
rm

a
n

c
e

 o
f issu

e
 e

n
ta

n
g

le
m

e
n

t. It is th
e

re
b

y a
 d

yn
a

m
ic

 "m
e

sh
w

o
rk 

o
f re

la
tio

n
s" w

h
ic

h
 a

re
 e

m
e

rg
e

n
t a

ro
u

n
d

 a
n

 issu
e

. If c
o

m
m

u
n

ity is d
e

fin
e

d
 in

 
te

rm
s o

f a
 sa

tu
ra

tio
n

 w
ith

 issu
e

(s) th
is su

g
g

e
sts th

a
t c

o
m

m
u

n
ity a

c
q

u
ire

s 
d

istin
c

tive
 a

sso
c

ia
tive

 p
ro

p
e

rtie
s o

n
ly in

 virtu
e

 o
f th

e
ir in

te
rp

e
n

e
tra

tio
n

 
o

f 
c

o
n

stitu
tive

 e
n

ta
n

g
le

m
e

n
t. Th

e
 im

p
lic

a
tio

n
s o

f th
is ra

d
ic

a
l a

n
d

 n
e

w
 w

a
y o

f 
c

o
n

c
e

p
tu

a
lisin

g
 c

o
m

m
u

n
ity a

re
 d

isc
u

sse
d

 fo
r so

c
ia

l w
o

rk. 
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L o
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w
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o

n
n

e
c
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c

ia
l n

e
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o
rk in

 se
g

re
g

a
te

d
 u

rb
a

n
 

e
n

viro
n

m
e

n
ts 

 
Fre

d
e

rik La
m

o
te

 
O

d
ise

e
 

   M
o

re
 th

e
n

 e
ve

r o
u

r c
itie

s h
a

ve
 b

e
c

o
m

e
 b

re
e

d
in

g
-g

ro
u

n
d

s fo
r in

n
o

va
tive

 
a

n
d

 c
re

a
tive

 (so
c

ia
l) 

p
ro

je
c

ts. Y
e

t, th
e

se
 

in
n

o
va

tive
 p

ro
je

c
ts o

fte
n

 fa
il to

 
re

a
lise

 th
e

ir a
m

b
itio

n
s. N

o
t o

n
ly d

u
e

 to
 a

 la
c

k o
f fin

a
n

c
ia

l su
p

p
o

rt b
u

t a
lso

 
b

e
c

a
u

se
 

th
e

y 
d

o
 

n
o

t 
m

a
n

a
g

e
 

to
 

c
re

a
te

 
a

 
so

c
ia

l 
b

a
sis 

in
 

th
e

 
o

fte
n

 
se

g
re

g
a

te
d

 
u

rb
a

n
 

c
o

n
te

xts. 
Th

e
 

re
se

a
rc

h
 

g
ro

u
p

 
c

o
n

n
e

c
te

d
 

to
 

th
e

 
d

e
p

a
rtm

e
n

t o
f 

So
c

ia
l W

e
rk o

f O
d

ise
e

 (Bru
sse

ls) d
e

ve
lo

p
e

d
 a

n
d

 su
c

c
e

ssfu
lly 

te
ste

d
 a

n
 in

n
o

va
tive
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e

th
o

d
o

lo
g

y to
 c
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a

te
 a

 so
c

ia
l a

n
d
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a

n
c

ia
l b

a
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a
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n
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o
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w
a
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a
se

d
 c

ro
w

d
fu

n
d

in
g
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to
 a
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e

th
o

d
o

lo
g

y to
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lve
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 d

ive
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f c
itize

n
s in

to
 m

ic
ro

-in
itia

tive
s in 

th
e

ir 
n

e
ig

h
b

o
u

rh
o

o
d

, 
th

e
ir 

c
o

m
m

u
n

ity, 
th

e
ir 

sp
h

e
re

s 
o

f 
in

te
re

st, 
... 

th
e

 
re

se
a

rc
h

 g
ro

u
p

 d
e

ve
lo

p
e

d
 a

 
n

e
w

 kin
d

 o
f so

c
ia

l in
fra

stru
c

tu
re

. Th
e

 m
a

in
 

o
b

je
c

tive
 o

f th
e

 p
la

tfo
rm

 is to
 p

u
ll to

g
e

th
e

r d
iffe

re
n

t so
c

ia
l, c

u
ltu

ra
l a

n
d

 
fin

a
n

c
ia

l 
n

e
tw

o
rks 

b
y 

re
a

lisin
g

 
b

o
tto

m
-u

p
 

p
ro

je
c

ts 
o

f 
c

itize
n

, 
in

fo
rm

a
l 

c
o

lle
c

tive
s, 

a
sso

c
ia

tio
n

s 
a

n
d

 
so

c
ia

l 
e

n
tre

p
re

n
e

u
rs. 

Th
e

 
e

xp
e

rim
e

n
ta

l 
c

ro
w

d
fu

n
d

in
g

 p
la

tfo
rm

, c
a

lle
d

 'G
ro

w
fu

n
d

in
g

/BX
L', w

a
s la

u
n

c
h

e
d

 la
st ye

a
r 

a
n

d
 h

a
s so

 fa
r re

a
lise

d
 u

p
 to

 tw
e

n
ty sm

a
ll sc

a
le

 so
c

ia
l 

p
ro

je
c

ts a
n

d
 h

a
s 

a
c

tive
ly in

vo
lve

d
 o

ve
r 2.000 p

e
o

p
le

. Th
e

 in
itia

to
rs o

f th
e

 p
ro

je
c

t re
c

e
ive

 a
 

fre
e

 
tra

in
in

g
 

o
n

 
h

o
w

 
to

 
su

c
c

e
ssfu

lly 
m

a
n

a
g

e
 

a
 

so
c

ia
l 

c
ro

w
d

fu
n

d
in

g
 

c
a

m
p

a
ig

n
 

a
n

d
 

h
o

w
 

to
 

c
re

a
te

 
o

n
g

o
in

g
 

p
a

rtic
ip

a
tio

n
 

e
ve

n
 

a
fte

r 
th

e
 

c
a

m
p

a
ig

n
. D

u
rin

g
 th

e
 

p
re

se
n

ta
tio

n
, th

e
 re

se
a

rc
h

 w
ill g

o
 d

e
e

p
e

r in
to

 th
e

 
m

e
th

o
d

o
lo

g
y th

e
y d

e
ve

lo
p

e
d

 a
n

d
 p

re
se

n
t th

e
ir a

n
a

lyse
s o

f th
e

 re
su

lts o
f 

th
e

 re
se

a
rc

h
 p

ro
je

c
t. A

t th
e

 e
n

d
 o

f th
e

 p
re

se
n

ta
tio

n
 th

e
y w

ill e
xp

la
in

 h
o

w
 

to
 im

p
le

m
e

n
t th

e
 m

e
th

o
d

o
lo

g
y in

 o
th

e
r c

itie
s. 

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

C
ritic

a
l p

ra
c

tic
e

 fo
r c

h
a

lle
n

g
in

g
 tim

e
s: so

c
ia

l w
o

rke
rs' e

n
g

a
g

e
m

e
n

t w
ith

 
c

o
m

m
u

n
ity d

e
ve

lo
p

m
e

n
t 

 
C

a
th

e
rin

e
 Fo

rd
e

 
U

n
ive

rsity C
o

lle
g

e
 C

o
rk, Ire

la
n

d
 

   Th
e

 c
o

n
trib

u
tio

n
 th

a
t so

c
ia

l w
o

rke
rs m

a
ke

 to
 c

o
m

m
u

n
itie

s is in
te

g
ra

l to
 th

e
 

p
rin

c
ip

le
s 

a
n

d
 

va
lu

e
s 

o
f 

th
e

 
p

ro
fe

ssio
n

 
b

u
t 

is 
o

fte
n

 
'h

id
d

e
n

' 
a

n
d

 
u

n
a

c
kn

o
w

le
d

g
e

d
. Th

e
 p

ro
p

o
se

d
 p

a
p

e
r w

ill p
re

se
n

t th
e

 fin
d

in
g

s o
f p

rim
a

ry 
re

se
a

rc
h

 
th

a
t 

w
a

s 
u

n
d

e
rta

ke
n

 
to

 
sp

e
c

ific
a

lly 
e

xp
lo

re
 

so
c

ia
l 

w
o

rke
rs' 

e
n

g
a

g
e

m
e

n
t w

ith
 

c
o

m
m

u
n

ity 
d

e
ve

lo
p

m
e

n
t 

a
p

p
ro

a
c

h
e

s 
in

 
a

 
ra

n
g

e
 

o
f 

so
c

ia
l w

o
rk se

ttin
g

s. C
o

m
m

u
n

ity d
e

ve
lo

p
m

e
n

t in
vo

lve
s c

o
lle

c
tive

 a
c

tio
n

 in
 

a
c

c
o

rd
a

n
c

e
 w

ith
 so

c
ia

l ju
stic

e
 g

o
a

ls a
n

d
 th

a
t se

e
ks su

sta
in

a
b

le
 so

lu
tio

n
s to

 
th

e
 issu

e
s fa

c
in

g
 c

o
m

m
u

n
itie

s. W
e

 p
re

se
n

t th
e

 fin
d

in
g

s o
f 15 q

u
a

lita
tive

 
in

te
rvie

w
s w

ith
 p

ra
c

titio
n

e
rs in

 sta
tu

to
ry, vo

lu
n

ta
ry 

a
n

d
 c

o
m

m
u

n
ity c

o
n

te
xts 

in
 th

e
 R

e
p

u
b

lic
 o

f Ire
la

n
d

. C
ritic

a
l th

e
m

e
s th

a
t a

re
 e

xp
lo

re
d

 in
 th

e
 p

a
p

e
r 

in
c

lu
d

e
 so

c
ia

l 
w

o
rke

rs' 
a

ffilia
tio

n
s 

a
n

d
 

e
n

g
a

g
e

m
e

n
t 

in
 

n
e

tw
o

rkin
g

, 
th

e
ir 

p
e

rsp
e

c
tive

s 
o

n
 

a
c

tivism
, 

a
n

d
 

th
e

 
c

h
a

lle
n

g
e

s 
o

f 
e

n
g

a
g

in
g

 
in

 
c

ritic
a

l 
p

ra
c

tic
e

. 
Th

e
 in

te
rvie

w
s w

e
re

 c
o

n
d

u
c

te
d

 d
u

rin
g

 a
 tim

e
 o

f c
risis fo

r so
c

ia
l 

w
o

rk 
in

 
Ire

la
n

d
 

(Fo
rd

e
 

a
n

d
 

Lyn
c

h
, 

2013) 
a

n
d

 
in

te
rn

a
tio

n
a

lly, 
a

s 
sta

te
s 

g
ra

p
p

le
 w

ith
 e

c
o

n
o

m
ic

, so
c

ia
l a

n
d

 e
c

o
lo

g
ic

a
l c

rise
s a

n
d

 th
e

 e
xp

e
c

ta
tio

n
s 

p
la

c
e

d
 

o
n

 
so

c
ia

l 
w

o
rke

rs 
g

ro
w

. A
 syste

m
a

tic
 re

vie
w

 o
f 

th
e

 
so

c
ia

l w
o

rk 
lite

ra
tu

re
 c

a
rrie

d
 o

u
t b

y th
e

 re
se

a
rc

h
e

rs h
a

s re
ve

a
le

d
 c

o
n

sid
e

ra
b

le
 d

e
b

a
te

 
a

b
o

u
t th

e
 p

o
te

n
tia

l fo
r a

 c
ritic

a
l a

n
d

 c
h

a
lle

n
g

in
g

 so
c

ia
l w

o
rk p

ra
c

tic
e

 th
a

t 
c

a
n

 
c

o
n

te
st 

a
n

d
 

c
h

a
n

g
e

 
th

e
 

d
o

m
in

a
n

t 
n

e
o

-lib
e

ra
l, 

p
ro

fe
ssio

n
a

l 
a

n
d

 
m

a
n

a
g

e
ria

l 
d

isc
o

u
rse

s th
a

t h
a

ve
 b

e
e

n
 p

re
-e

m
in

e
n

t fo
r o

ve
r fo

rty ye
a

rs. 
A

d
d

itio
n

a
lly, th

e
 p

a
p

e
r w

ill illu
stra

te
 h

o
w

 th
e

 in
te

g
ra

tio
n

 o
f re

se
a

rc
h

 
a

n
d

 
te

a
c

h
in

g
 

h
a

s 
im

p
a

c
te

d
 

sig
n

ific
a

n
tly 

a
n

d
 

p
o

sitive
ly 

o
n

 
o

u
r 

te
a

c
h

in
g

 
p

ra
c

tic
e

 
a

n
d

 
fo

ste
re

d
 

a
n

 
a

p
p

ro
a

c
h

 
th

a
t 

tre
a

ts 
stu

d
e

n
ts 

a
s 

a
c

tive
 

p
a

rtic
ip

a
n

ts 
ra

th
e

r 
th

a
n

 
p

a
ssive

 
le

a
rn

e
rs, 

a
n

d
 

th
e

 
d

e
ve

lo
p

m
e

n
t 

o
f 

stu
d

e
n

ts' kn
o

w
le

d
g

e
 o

f th
e

 lin
ks, b

o
th

 th
e

o
re

tic
a

l a
n

d
 p

ra
c

tic
a

l, b
e

tw
e

e
n

 
c

o
m

m
u

n
ity d

e
ve

lo
p

m
e

n
t a

n
d

 so
c

ia
l w

o
rk. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

PR
O

N
ET: p

ro
fe

ssio
n

a
liza

tio
n

 o
f n

e
tw

o
rks 

 
O

p
sta

e
le

 V
e

e
rle

 
A

rte
ve

ld
e

 U
n

ive
rsity C

o
lle

g
e

 
   In

 
2012 

th
e

 
d

e
p

a
rtm

e
n

t 
o

f 
so

c
ia

l 
w

o
rk 

(A
rte

ve
ld

e
 

U
n

ive
rsity 

C
o

lle
g

e
) 

c
o

n
d

u
c

te
d

 a
 p

ra
c

tic
e

-b
a

se
d

 re
se

a
rc

h
 p

ro
je

c
t o

n
 th

e
 to

p
ic

 o
f p

ro
fe

ssio
n

a
l 

n
e

tw
o

rks. O
rg

a
n

iza
tio

n
s a

re
 fu

n
c

tio
n

in
g

 in
 a

n
 e

ve
r- 

c
h

a
n

g
in

g
 c

o
n

te
xt. Th

e
 

fo
rm

a
tio

n
 

o
f 

p
a

rtn
e

rsh
ip

s 
a

n
d

 
n

e
tw

o
rks 

is 
o

n
e

 
o

f 
th

e
 

w
a

ys 
in

 
w

h
ic

h
 

o
rg

a
n

iza
tio

n
s 

a
tte

m
p

t 
to

 
p

ro
vid

e
 

a
 

so
lu

tio
n

 
to

 
th

is 
p

ro
b

le
m

. 
Th

e
 

c
o

-o
p

e
ra

tio
n

 
a

rise
s 

e
ith

e
r 

sp
o

n
ta

n
e

o
u

sly 
o

r 
o

u
t 

o
f 

n
e

c
e

ssity 
a

n
d

 
g

o
ve

rn
m

e
n

t p
o

lic
y stim

u
la

te
s a

n
d

 e
ve

n
 im

p
o

se
s it m

o
re

 e
n

 m
o

re
. In

 re
a

lity, 
th

e
re

 
is 

a
 

h
u

g
e

 
va

rie
ty 

in
 

th
e

 
g

ro
w

th
 

a
n

d
 

d
e

ve
lo

p
m

e
n

t 
o

f 
th

e
se

 
p

a
rtn

e
rsh

ip
s a

n
d

 in
 va

rio
u

s p
ro

fe
ssio

n
a

l a
n

d
 a

c
a

d
e

m
ic

 c
irc

le
s th

e
 n

e
e

d
 fo

r 
p

ra
c

tic
e

-b
a

se
d

 re
se

a
rc

h
 m

a
te

ria
l a

b
o

u
t n

e
tw

o
rks a

ro
se

. P
R

O
N

ET w
a

n
ts to

 
in

c
re

a
se

 th
e

 p
ro

fe
ssio

n
a

liza
tio

n
 o

f n
e

tw
o

rks b
y fo

c
u

sin
g

 o
n

 th
e

 in
d

ivid
u

a
l 

a
c

to
rs in

 th
e

se
 n

e
tw

o
rks a

n
d

 th
e

 ro
le

s th
e

y ta
ke

 u
p

 w
ith

in
 th

e
se

 n
e

tw
o

rks. 
W

h
e

n
 a

ll ro
le

s a
re

 kn
o

w
n

, c
o

m
p

e
te

n
c

e
s re

q
u

ire
d

 fo
r th

e
se

 ro
le

s c
a

n
 b

e
 

fo
rm

u
la

te
d

. Th
e

 PR
O

N
ET 

re
se

a
rc

h
 p

ro
je

c
t to

o
k p

la
c

e
 in

 c
o

lla
b

o
ra

tio
n

 w
ith

 
o

rg
a

n
iza

tio
n

s 
fro

m
 

d
iffe

re
n

t 
d

o
m

a
in

s: 
g

o
ve

rn
m

e
n

t, 
so

c
ia

l 
p

ro
fit, 

so
c

ia
l 

e
c

o
n

o
m

y, 
c

u
ltu

re
, 

e
d

u
c

a
tio

n
, 

…
 

Q
u

a
lita

tive
 

d
a

ta
 

w
e

re
 

c
o

lle
c

te
d

 
b

y 
m

e
a

n
s o

f in
-d

e
p

th
 in

te
rvie

w
s w

ith
 e

xp
e

rts a
n

d
 d

iffe
re

n
t fo

c
u

s g
ro

u
p

s a
c

ro
ss 

th
e

se
 

d
iffe

re
n

t 
se

c
to

rs 
b

o
th

 
o

n
 

e
xe

c
u

tive
 

a
n

d
 

d
e

c
isio

n
 

m
a

kin
g

 
le

ve
ls. 

Ba
se

d
 

o
n

 
th

e
 

re
su

lts 
o

f 
th

e
 

p
ro

je
c

t, 
P

R
O

N
ET d

e
ve

lo
p

e
d

 a
 b

a
sic

 m
o

d
e

l 
c

o
n

ta
in

in
g

 
th

e
 

d
iffe

re
n

t 
ro

le
s 

n
e

c
e

ssa
ry 

to
 

c
o

n
stru

c
t 

w
e

ll-fu
n

c
tio

n
in

g
 

n
e

tw
o

rks. 
Fo

r 
e

a
c

h
 

ro
le

 
sp

e
c

ific
 

c
o

m
p

e
te

n
c

e
s 

a
re

 
fo

rm
u

la
te

d
. 

A
n

 
a

c
c

o
m

p
a

n
yin

g
 m

a
n

u
a

l d
e

sc
rib

e
s h

o
w

 th
e

 ro
le

s h
a

ve
 to

 b
e

 u
se

d
. A

n
o

th
e

r 
fu

n
d

a
m

e
n

ta
l 

re
su

lt o
f 

th
e

 
p

ro
je

c
t 

is 
th

e
 

so
 

c
a

lle
d

 
'G

e
n

e
ric

 
Pro

file
'. 

Th
is 

c
o

n
sists o

f a
 n

u
m

b
e

r o
f c

o
m

p
e

te
n

c
e

s th
a

t a
re

 re
q

u
ire

d
 o

f a
n

 in
d

ivid
u

a
l so

 
th

a
t h

e
 o

r sh
e

 is a
b

le
 to

 fu
n

c
tio

n
 in

 a
 p

ro
fe

ssio
n

a
l p

a
rtn

e
rsh

ip
. Th

e
 c

o
lle

c
te

d
 

m
a

te
ria

l is u
se

d
 to

 d
e

ve
lo

p
 a

 ra
n

g
e

 o
f e

d
u

c
a

tio
n

a
l to

o
ls fo

r stu
d

e
n

ts a
n

d
 

p
ro

fe
ssio

n
a

ls in
 th

e
 fie

ld
 o

f so
c

ia
l w

o
rk. 
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O
u

tc
o

m
e

s o
f so

c
ia

l se
rvic

e
 c

o
n

ta
c

t w
ith

 te
e

n
a

g
e

rs in
 En

g
la

n
d

 
 

Ela
in

e
 Sh

a
rla

n
d

 
U

n
ive

rsity o
f Su

sse
x 

M
o

ra
g

 H
e

nd
e

rso
n 

C
a

rd
iff U

n
ive

rsity 
Jo

n
a

th
a

n
 Sc

o
u

rfie
ld

 
C

a
rd

iff U
n

ive
rsity 

Sin
 Yi C

h
e

un
g

 
C

a
rd

iff U
n

ive
rsity 

   It 
is 

n
o

to
rio

u
sly 

d
iffic

u
lt 

to
 

d
e

m
o

n
stra

te
 

w
h

e
th

e
r 

so
c

ia
l 

se
rvic

e
 

c
o

n
ta

c
t 

a
c

h
ie

ve
s 

its 
in

te
n

d
e

d
 

o
u

tc
o

m
e

s, 
e

sp
e

c
ia

lly 
w

h
e

re
 

th
e

re
 

a
re

 
n

o
 

e
xp

e
rim

e
n

ta
l 

c
o

n
d

itio
n

s 
o

r 
fo

llo
w

-u
p

. 
La

rg
e

 
lo

n
g

itu
d

in
a

l 
c

o
h

o
rt 

stu
d

ie
s 

c
o

u
ld

 
b

e
 

p
o

w
e

rfu
l 

d
a

ta
 

so
u

rc
e

s, 
a

llo
w

in
g

 
la

rg
e

 
sc

a
le

 
c

o
m

p
a

riso
n

 
b

e
tw

e
e

n
 

th
o

se
 

u
sin

g
 

a
n

d
 

th
o

se
 

n
o

t 
u

sin
g

 
so

c
ia

l 
se

rvic
e

s 
o

ve
r 

tim
e

. 
H

o
w

e
ve

r 
th

e
se

 
d

a
ta

 
a

re
 

m
u

c
h

 
u

n
d

e
r-u

se
d

 
in

 
so

c
ia

l 
w

o
rk 

re
se

a
rc

h
, 

e
sp

e
c

ia
lly in

 th
e

 U
K

. Th
is p

a
p

e
r re

p
o

rts o
n

 o
n

e
 stra

n
d

 o
f a

 la
rg

e
r stu

d
y o

f 
fo

u
r su

c
h

 
d

a
ta

se
ts in

 th
e

 U
K. It d

ra
w

s o
n

 th
e

 Lo
n

g
itu

d
in

a
l Su

rve
y o

f Y
o

u
n

g
 

P
e

o
p

le
 in

 En
g

la
n

d
 to

 in
ve

stig
a

te
 th

e
 e

ffe
c

ts o
n

 yo
u

n
g

 p
e

o
p

le
 

o
f 

so
c

ia
l 

se
rvic

e
 c

o
n

ta
c

t 
d

u
e

 to
 p

ro
b

le
m

 
b

e
h

a
vio

u
r 

in
 th

e
ir 

te
e

n
a

g
e

 ye
a

rs. Th
e

 
a

n
a

lysis 
u

se
s 

in
ve

rse
-p

ro
b

a
b

ility-w
e

ig
h

te
d

 
re

g
re

ssio
n

 
a

d
ju

stm
e

n
t, 

a
 

te
c

h
n

iq
u

e
 ra

re
ly u

se
d

 in
 so

c
ia

l sc
ie

n
c

e
, to

 stu
d

y c
a

u
sa

tio
n

. By a
d

ju
stin

g
 

b
o

th
 

fo
r 

th
e

 
p

re
d

ic
to

rs 
o

f 
so

c
ia

l 
w

o
rk 

c
o

n
ta

c
t 

a
n

d
 

th
e

 
o

u
tc

o
m

e
s 

o
f 

th
e

se
 p

re
d

ic
to

rs, it a
llo

w
s u

s to
 c

o
m

p
a

re
 yo

u
n

g
 p

e
o

p
le

 w
h

o
 h

a
ve

 so
c

ia
l 

se
rvic

e
s 

c
o

n
ta

c
t 

w
ith

 
o

th
e

rs 
in

 
sim

ila
r 

c
irc

u
m

sta
n

c
e

s 
w

h
o

 
d

o
 

n
o

t, 
th

u
s 

iso
la

tin
g

 
a

s 
fa

r 
a

s 
p

o
ssib

le
 

th
e

 
e

ffe
c

ts 
o

f 
so

c
ia

l 
w

o
rk 

c
o

n
ta

c
t. 

Th
e

 
o

u
tc

o
m

e
s o

f so
c

ia
l w

o
rk c

o
n

ta
c

t c
o

n
sid

e
re

d
 a

re
 e

d
u

c
a

tio
n

a
l a

c
h

ie
ve

m
e

n
t 

a
n

d
 a

sp
ira

tio
n

, m
e

n
ta

l h
e

a
lth

 a
n

d
 lo

c
u

s o
f c

o
n

tro
l. O

u
r fin

d
in

g
s su

g
g

e
st 

th
e

re
 is n

o
 sig

n
ific

a
n

t d
iffe

re
n

c
e

 b
e

tw
e

e
n

 te
e

n
a

g
e

rs w
h

o
 re

c
e

ive
 so

c
ia

l 
se

rvic
e

 
c

o
n

ta
c

t 
a

n
d

 th
o

se
 

w
h

o
 

d
o

 
n

o
t 

in
 

te
rm

s o
f 

th
e

ir m
e

n
ta

l h
e

a
lth

 
o

u
tc

o
m

e
s, a

sp
ira

tio
n

 to
 a

p
p

ly to
 u

n
ive

rsity, o
r b

e
lie

f th
a

t th
e

y w
ill stru

g
g

le
 in

 
life

 
e

ve
n

 if th
e

y d
o

 w
e

ll in
 sc

h
o

o
l. H

o
w

e
ve

r th
e

 e
vid

e
n

c
e

 su
g

g
e

sts th
a

t 
th

o
se

 w
h

o
 re

c
e

ive
 so

c
ia

l se
rvic

e
 c

o
n

ta
c

t h
a

ve
 sig

n
ific

a
n

tly 
lo

w
e

r o
d

d
s o

f 
sta

n
d

a
rd

 
e

d
u

c
a

tio
n

a
l 

a
tta

in
m

e
n

t 
a

n
d

 
o

f 
b

e
in

g
 

c
o

n
fid

e
n

t 
in

 
b

e
in

g
 

a
c

c
e

p
te

d
 

b
y 

u
n

ive
rsity 

if 
th

e
y 

a
p

p
ly. 

So
c

ia
l 

se
rvic

e
 c

o
n

ta
c

t a
lso

 yie
ld

s 
sig

n
ific

a
n

tly 
h

ig
h

e
r 

o
d

d
s 

o
f 

re
p

o
rtin

g
 

e
xte

rn
a

l 
lo

c
u

s 
o

f 
c

o
n

tro
l. 

P
o

ssib
le

 
e

xp
la

n
a

tio
n

s a
n

d
 im

p
lic

a
tio

n
s 

o
f th

e
se

 fin
d

in
g

s, a
lo

n
g

 w
ith

 th
e

 lim
ita

tio
n

s o
f 

th
e

 d
a

ta
, a

re
 d

isc
u

sse
d

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Yo

u
n

g
 p

e
o

p
le

 a
n

d
 fa

m
ily vio

le
n

c
e

 in
 th

e
 N

o
rw

e
g

ia
n

 m
u

ltic
u

ltu
ra

l c
o

n
te

xt: a
n

 
e

xp
lo

ra
to

ry stu
d

y 
 

M
a

rg
re

te
 A

a
d

n
a

n
e

s 
O

slo
 a

n
d

 A
ke

rsh
u

s U
n

ive
rsity C

o
lle

g
e

 o
f A

p
p

lie
d

 Sc
ie

n
c

e
s 

   In
 th

is p
a

p
e

r, I w
ill p

re
se

n
t m

y o
n

g
o

in
g

 P
h

D
-stu

d
y w

ith
 yo

u
n

g
 p

e
o

p
le

 w
h

o
 

h
a

ve
 e

xp
e

rie
n

c
e

d
 fa

m
ily vio

le
n

c
e

. I w
ill sh

a
re

 
so

m
e

 a
n

a
lysis in

 p
ro

g
re

ss 
w

h
e

re
 I e

xp
lo

re
 h

o
w

 th
e

 yo
u

n
g

 p
e

o
p

le
, a

s w
e

ll a
s p

ro
fe

ssio
n

a
ls w

o
rkin

g
 

w
ith

 fa
m

ily vio
le

n
c

e
 c

a
se

s, 
u

n
d

e
rsta

n
d

 a
n

d
 d

e
fin

e
 th

is p
h

e
n

o
m

e
n

o
n

, h
o

w
 

th
e

y id
e

n
tify a

n
d

 c
o

n
te

xtu
a

lize
 it, a

n
d

 w
h

a
t a

c
tio

n
s o

r n
o

n
-a

c
tio

n
s c

o
u

n
ts 

a
s 

vio
le

n
c

e
. 

Th
e

 
fa

m
ily 

c
a

te
g

o
ry 

is 
w

id
e

 
a

n
d

 
in

c
lu

d
e

s 
c

lo
se

 
fa

m
ily 

m
e

m
b

e
rs 

like
 

p
a

re
n

ts 
a

n
d

 
sib

lin
g

s, 
a

s 
w

e
ll 

a
s 

o
th

e
r 

o
f 

kin
 

like
 

g
ra

n
d

p
a

re
n

ts, 
c

o
u

sin
s, 

u
n

c
le

s, 
a

u
n

ts, 
p

a
rtn

e
rs, 

a
n

d
 

in
 

la
w

s. 
Th

e
 

b
a

c
kg

ro
u

n
d

 
o

f 
th

is 
N

o
rw

e
g

ia
n

 
stu

d
y is 

a
n

 
a

rtic
u

la
te

d
 

la
c

k 
o

f 
re

se
a

rc
h

 
w

h
e

re
 

c
h

ild
re

n
 

a
n

d
 

yo
u

n
g

 
p

e
o

p
le

 
h

a
ve

 
h

a
d

 
th

e
 

c
h

a
n

c
e

 
to

 
e

xp
re

ss 
th

e
m

se
lve

s re
g

a
rd

in
g

 e
xp

e
rie

n
c

e
s o

f fa
m

ily 
vio

le
n

c
e

. Fu
rth

e
rm

o
re

, th
e

re
 is 

a
 

p
a

rtic
u

la
r 

d
e

fic
ie

n
c

y 
o

f 
re

se
a

rc
h

 
w

h
e

re
 

e
th

n
ic

 
m

in
o

rity 
c

h
ild

re
n

 
a

n
d

 
yo

u
n

g
 

p
e

o
p

le
 

a
re

 
in

c
lu

d
e

d
. 

Th
e

 
P

h
D

-stu
d

y 
a

d
d

re
sse

s 
so

m
e

 
o

f 
th

e
se

 
d

e
fic

ie
n

c
ie

s b
y c

o
n

d
u

c
tin

g
 q

u
a

lita
tive

 in
te

rvie
w

s w
ith

 m
in

o
ritze

d
 a

s w
e

ll a
s 

m
a

jo
ritize

d
 

yo
u

n
g

 p
e

o
p

le
 a

b
o

u
t th

e
ir e

xp
e

rie
n

c
e

s o
f vio

le
n

c
e

 w
ith

in
 th

e
 

fa
m

ily. 
A

d
d

itio
n

a
lly, 

I 
h

a
ve

 
in

te
rvie

w
e

d
 

p
ro

fe
ssio

n
a

ls 
a

b
o

u
t 

th
e

ir 
u

n
d

e
rsta

n
d

in
g

s o
f fa

m
ily vio

le
n

c
e

 in
 a

 m
u

ltic
u

ltu
ra

l c
o

n
te

xt. Th
e

 in
te

rvie
w

s 
w

e
re

 
c

o
n

d
u

c
te

d
 a

m
o

n
g

 
yo

u
n

g
 

p
e

o
p

le
 

b
e

tw
e

e
n

 th
e

 a
g

e
 

o
f 

16 
to

 
30 

ye
a

rs, a
n

d
 a

m
o

n
g

 p
ro

fe
ssio

n
a

ls w
ith

in
 th

e
 N

o
rw

e
g

ia
n

 c
h

ild
 w

e
lfa

re
 se

rvic
e

 
a

n
d

 fa
m

ily h
e

lp
 c

e
n

te
rs. Th

e
 d

a
ta

 
c

o
n

sist o
f a

p
p

ro
xim

a
te

ly 35 in
d

ivid
u

a
l 

in
te

rvie
w

s, 
15 

o
f 

th
e

m
 

w
ith

 
yo

u
n

g
 

p
e

o
p

le
 

a
n

d
 

20 
o

f 
th

e
m

 
w

ith
 

p
ro

fe
ssio

n
a

ls. In
 th

is 
p

re
se

n
ta

tio
n

, I w
ill sh

a
re

 so
m

e
 p

re
lim

in
a

ry a
n

a
lysis o

f 
th

e
 

u
n

d
e

rsta
n

d
in

g
s 

a
n

d
 

d
e

fin
itio

n
s 

o
f 

fa
m

ily 
vio

le
n

c
e

 
a

s 
e

xp
re

sse
d

 
b

y 
b

o
th

 
th

e
 

yo
u

n
g

 
in

te
rvie

w
e

e
s 

a
n

d
 

th
e

 
p

ro
fe

ssio
n

a
ls. 

I 
u

se
 

so
c

ia
l 

c
o

n
stru

c
tio

n
ism

 a
n

d
 in

te
rse

c
tio

n
a

lity p
e

rsp
e

c
tive

s to
 d

e
c

o
n

stru
c

t h
o

w
 th

e
 

p
h

e
n

o
m

e
n

o
n

 
is 

id
e

n
tifie

d
 

a
n

d
 

c
o

n
te

xtu
a

lize
d

, 
a

n
d

 
to

 
e

xp
lo

re
 

h
o

w
 

c
a

te
g

o
rie

s su
c

h
 a

s c
u

ltu
re

 a
n

d
 e

th
n

ic
ity a

re
 a

t w
o

rk 
a

n
d

 m
ig

h
t in

flu
e

n
c

e
 

th
e

 c
o

n
c

e
p

tu
a

liza
tio

n
 a

n
d

 th
e

 u
n

d
e

rsta
n

d
in

g
 o

f w
h

a
t fa

m
ily vio

le
n

c
e

 is. 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

U
n

d
e

rsta
n

d
in

g
 su

ic
id

a
l g

ro
u

p
s o

f yo
u

n
g

 p
e

o
p

le
 

 
Ste

p
h

e
n

 Brig
g

s 
U

n
ive

rsity o
f Ea

st Lo
n

d
o

n
 

   P
re

ve
n

tin
g

 su
ic

id
e

 is a
 h

ig
h

 p
rio

rity so
c

ia
l p

o
lic

y in
 Eu

ro
p

e
 a

n
d

 W
o

rld
w

id
e

, 
a

n
d

 a
n

 im
p

o
rta

n
t ta

sk fo
r so

c
ia

l w
o

rke
rs in

 a
ll 

se
c

to
rs. A

 stro
n

g
 c

o
n

n
e

c
tio

n
 

h
a

s 
b

e
e

n
 

d
e

m
o

n
stra

te
d

 
b

e
tw

e
e

n
 

a
n

 
e

p
iso

d
e

 
o

f 
se

lf-h
a

rm
, 

re
p

e
a

te
d

 
se

lf-h
a

rm
 a

n
d

 c
o

m
p

le
te

d
 

su
ic

id
e

: a
 se

lf-h
a

rm
 e

p
iso

d
e

 in
c

re
a

se
s th

e
 risks o

f 
su

ic
id

e
 b

y u
p

 to
 100 fo

ld
 (K

e
n

d
a

ll e
t a

l 2011). R
a

te
s o

f se
lf-h

a
rm

 a
p

p
e

a
r to

 
b

e
 in

c
re

a
sin

g
 fo

r yo
u

n
g

 p
e

o
p

le
, a

m
id

st w
o

rld
-w

id
e

 c
o

n
c

e
rn

s a
b

o
u

t g
ro

u
p

 
su

ic
id

a
l b

e
h

a
vio

u
r. Th

o
u

g
h

 th
e

y h
a

ve
 d

e
va

sta
tin

g
 e

ffe
c

ts o
n

 in
d

ivid
u

a
ls, 

fa
m

ilie
s, c

o
m

m
u

n
itie

s a
n

d
 p

ro
fe

ssio
n

a
ls, little

 is kn
o

w
n

 a
b

o
u

t th
e

 c
a

u
se

s o
f 

g
ro

u
p

 su
ic

id
a

l b
e

h
a

vio
u

r, h
o

w
 

it sp
re

a
d

s a
n

d
 h

o
w

 to
 e

ffe
c

tive
ly in

te
rve

n
e

 
(H

a
w

 
e

t 
a

l 
2013). 

So
c

ia
l 

m
e

d
ia

 
is 

w
id

e
ly 

th
o

u
g

h
t 

to
 

b
e

 
p

la
yin

g
 

a
n

 
im

p
o

rta
n

t ro
le

 in
 th

e
se

 g
ro

u
p

s a
n

d
 th

e
ir p

e
rc

e
ive

d
 in

c
re

a
se

 (D
a

in
e

 e
t a

l 
2013) 

G
ro

u
p

 
su

ic
id

a
l 

b
e

h
a

vio
u

r 
is 

e
xtre

m
e

ly 
d

iffic
u

lt 
to

 
stu

d
y. 

Sta
tistic

a
l 

m
e

th
o

d
s h

a
ve

 b
e

e
n

 u
se

d
 to

 id
e

n
tify in

c
re

a
se

s in
 su

ic
id

e
s in

 tim
e

 a
n

d
 p

la
c

e
 

(Jo
n

e
s e

t a
l 2013), th

o
u

g
h

 to
 a

c
c

e
ss th

e
 m

e
a

n
in

g
s 

a
n

d
 p

a
tte

rn
s in

 g
ro

u
p

s, 
q

u
a

lita
tive

 
m

e
th

o
d

s, 
in

c
lu

d
in

g
 

in
te

rvie
w

s 
w

ith
 

yo
u

n
g

 
p

e
o

p
le

 
a

re
 

n
o

w
 

re
c

o
m

m
e

n
d

e
d

 (H
a

w
 e

t a
l 2013). 

Th
is p

a
p

e
r d

ra
w

s o
n

 a
 first-p

h
a

se
 stu

d
y o

f 
tw

o
 su

ic
id

a
l g

ro
u

p
s (in U

K a
n

d
 U

SA
). Bo

th
 c

a
m

e
 to

 a
w

a
re

n
e

ss in
 p

ra
c

tic
e

 
se

ttin
g

s, a
n

d
 

a
 

q
u

a
lita

tive
, 

p
ra

c
tic

e
-n

e
a

r a
p

p
ro

a
c

h
 

is 
ta

ke
n

 
to

 
e

xp
lo

re
 

d
yn

a
m

ic
s 

in
 

th
e

 
g

ro
u

p
s 

a
n

d
 

c
h

a
ra

c
te

ristic
s 

o
f 

yo
u

n
g

 
p

e
o

p
le

 
in

vo
lve

d
. 

Th
e

 
p

a
p

e
r 

w
ill 

d
isc

u
ss 

e
m

e
rg

in
g

 
h

yp
o

th
e

se
s; 

m
a

p
p

in
g

 
p

syc
h

o
so

c
ia

l 
vu

ln
e

ra
b

ilitie
s 

o
f 

yo
u

n
g

 
p

e
o

p
le

 
in

vo
lve

d
; 

th
e

ir 
c

o
m

m
u

n
ic

a
tio

n
 

p
a

tte
rn

s 
(b

o
th

 fa
c

e
-to

-fa
c

e
 a

n
d

 o
n

-lin
e

); c
o

m
p

le
x 

ro
le

s 
h

e
ld

 b
y 

g
ro

u
p

 m
e

m
b

e
rs, 

in
c

lu
d

in
g

 
h

e
lp

in
g

 
 

p
re

ve
n

t 
su

ic
id

a
l 

b
e

h
a

vio
u

r 
a

s 
w

e
ll 

a
s 

p
ro

m
o

tin
g

 
it. 

P
ro

fe
ssio

n
a

ls' 
in

te
n

se
ly 

d
istre

ssin
g

 
e

xp
e

rie
n

c
e

s 
w

ill 
b

e
 

d
e

sc
rib

e
d

; 
th

e
ir 

o
ve

rw
h

e
lm

in
g

 se
n

se
 o

f e
xc

lu
sio

n
 fro

m
 yo

u
n

g
 p

e
o

p
le

's 'se
c

re
t' n

e
tw

o
rks. Th

e
 

p
a

p
e

r 
c

o
n

c
lu

d
e

s 
b

y 
e

xp
lo

rin
g

 
im

p
lic

a
tio

n
s 

fo
r 

p
ra

c
tic

e
 

a
n

d
 

fu
tu

re
 

re
se

a
rc

h
; th

is a
p

p
ro

a
c

h
 h

o
ld

s p
ro

m
ise

 fo
r m

a
kin

g
 se

n
se

 o
f yo

u
n

g
 p

e
o

p
le

's 
g

ro
u

p
 su

ic
id

a
l b

e
h

a
vio

u
r a

n
d

 th
u

s c
o

n
trib

u
tin

g
 to

 
p

re
ve

n
tin

g
 su

ic
id

e
s. 
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c
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 fo
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a
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Pro
fe

ssio
n

a
ls' p

e
rc

e
p

tio
n

s o
f 'yo

u
n

g
' in

 yo
u

n
g

 m
o

th
e

rh
o

o
d

 
 

M
a

rijke
 Sn

ie
ke

rs 
Zu

yd
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s, M

a
a

stric
h

t, Th
e

 N
e

th
e

rla
n

d
s &

 R
a

d
b

o
u

d
 

U
n

ive
rsity N

ijm
e

g
e

n
, Th

e
 N

e
th

e
rla

n
d

s 
   Y

o
u

n
g

 m
o

th
e

rh
o

o
d

 is a
 re

c
u

rrin
g

 issu
e

 in
 m

e
d

ia
 a

n
d

 so
c

ie
ta

l d
isc

o
u

rse
 in

 
th

e
 

N
e

th
e

rla
n

d
s, 

in
 

w
h

ic
h

 
a

 
vic

io
u

s 
c

irc
le

 
o

f d
e

p
riva

tio
n

 se
e

m
s to

 b
e

 a
 

d
o

m
in

a
n

t im
a

g
e

. D
u

tc
h

 w
e

lfa
re

 a
n

d
 e

d
u

c
a

tio
n

 o
rg

a
n

isa
tio

n
s w

o
rk to

w
a

rd
s 

p
re

ve
n

tin
g

 yo
u

n
g

 m
o

th
e

rh
o

o
d

 o
r su

p
p

o
rtin

g
 yo

u
n

g
 m

o
th

e
rs to

 p
a

rtic
ip

a
te

 
in

 so
c

ie
ty. Th

is p
a

p
e

r is b
a

se
d

 o
n

 a
 stu

d
y o

n
 a

g
e

n
c

y o
f yo

u
n

g
 m

o
th

e
rs in

 
Pa

rksta
d

 Lim
b

u
rg

 in
 th

e
 so

u
th

e
rn

m
o

st p
ro

vin
c

e
 in

 th
e

 N
e

th
e

rla
n

d
s, w

h
e

re
, 

re
la

tive
ly, m

a
n

y yo
u

n
g

 m
o

th
e

rs live
, e

ve
n

 th
o

u
g

h
 th

e
 re

g
io

n
 is e

xp
e

rie
n

c
in

g
 

d
e

m
o

g
ra

p
h

ic
 

sh
rin

kin
g

 
b

y 
m

e
a

n
s 

o
f 

a
n

 
a

g
e

in
g

 
p

o
p

u
la

tio
n

 
a

n
d

 
e

m
ig

ra
tio

n
 

o
f yo

u
n

g
 

p
e

o
p

le
. Th

is 
p

a
p

e
r ta

ke
s th

e
 p

e
rsp

e
c

tive
 o

f so
c

ia
l 

w
o

rk p
ro

fe
ssio

n
a

ls, b
e

c
a

u
se

 yo
u

n
g

 m
o

th
e

rs fre
q

u
e

n
tly c

o
m

e
 in

to
 c

o
n

ta
c

t 
w

ith
 

th
e

m
. 

Th
e

 
m

a
in

 
q

u
e

stio
n

 
is 

h
o

w
 

d
o

 
p

ro
fe

ssio
n

a
ls 

in
 

w
e

lfa
re

 
a

n
d

 
e

d
u

c
a

tio
n

 o
rg

a
n

isa
tio

n
s in

 Pa
rksta

d
 Lim

b
u

rg
 in

 th
e

 N
e

th
e

rla
n

d
s p

e
rc

e
ive

 
th

e
 c

o
n

c
e

p
t o

f 'yo
u

n
g

' in
 th

e
 c

o
n

te
xt o

f yo
u

n
g

 m
o

th
e

rh
o

o
d

 in
 th

e
ir w

o
rk 

se
ttin

g
s? 

Th
e

 
a

im
 

is 
to

 
d

e
c

o
n

stru
c

t 
th

e
 

c
o

n
c

e
p

t 
o

f 
'yo

u
n

g
' 

in
 

yo
u

n
g

 
m

o
th

e
rh

o
o

d
 a

n
d

 sh
o

w
 u

n
d

e
rlyin

g
 vie

w
s in

 a
 p

ro
fe

ssio
n

a
l c

o
n

te
xt. R

e
se

a
rc

h
 

m
e

th
o

d
s a

re
 

lite
ra

tu
re

 
stu

d
y a

n
d

 in
-d

e
p

th
 in

te
rvie

w
s w

ith
 11 

so
c

ia
l w

o
rk 

p
ro

fe
ssio

n
a

ls o
f w

e
lfa

re
, e

d
u

c
a

tio
n

 a
n

d
 e

xp
e

rt o
rg

a
n

isa
tio

n
s th

a
t a

re
 b

a
se

d
 

in
 Pa

rksta
d

 
Lim

b
u

rg
. Th

e
 p

a
p

e
r sh

o
w

s w
h

ic
h

 n
o

tio
n

s o
f yo

u
n

g
 p

re
va

il in
 

p
ro

fe
ssio

n
a

l c
o

n
te

xts. It fu
rth

e
rm

o
re

 
sh

o
w

s th
a

t 
th

e
 

n
o

tio
n

 
o

f 
'yo

u
n

g
' in 

yo
u

n
g

 
m

o
th

e
rh

o
o

d
 

is 
n

o
t 

a
 

m
a

tte
r 

o
f 

a
b

so
lu

te
 

a
g

e
 

a
n

d
 

is 
su

b
je

c
t 

to
 

c
o

n
te

xtu
a

l 
u

n
d

e
rsta

n
d

in
g

. 
M

o
re

o
ve

r, 
p

ro
fe

ssio
n

a
ls' 

n
o

tio
n

s 
o

f 
'yo

u
n

g
' 

in
 

yo
u

n
g

 m
o

th
e

rh
o

o
d

 a
re

 a
n

 o
u

tc
o

m
e

 o
f p

ro
fe

ssio
n

a
l n

e
g

o
tia

tio
n

s, b
a

se
d

 o
n

 
w

h
a

t 
p

ro
fe

ssio
n

a
ls p

e
rc

e
ive

 a
s vu

ln
e

ra
b

ility. Th
e

y a
im

 to
 

im
p

ro
ve

 
yo

u
n

g
 

m
o

th
e

rs' 
vu

ln
e

ra
b

ility, 
b

u
t 

th
ro

u
g

h
 

th
e

ir 
in

te
rve

n
tio

n
s 

th
e

 
p

ro
fe

ssio
n

a
ls 

m
a

in
ta

in
 a

n
 im

a
g

e
 o

f yo
u

n
g

 m
o

th
e

rs' la
c

k o
f a

g
e

n
c

y. In
 th

e
 p

a
p

e
r th

e
 

p
ro

fe
ssio

n
a

ls' p
e

rc
e

p
tio

n
s a

re
 d

e
c

o
n

stru
c

te
d

 a
n

d
 d

isc
u

sse
d

. 
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 A
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c
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 - ESW
R

A
 

 

W
h

a
t w

e
 se

e
 a

n
d

 w
h

a
t w

e
 sa

y in
 so

c
ia

l w
o

rk: ra
tio

n
a

l fo
r u

sin
g

 im
a

g
e

s in
 

p
ra

c
tic

e
 a

n
d

 re
se

a
rc

h
 o

f yo
u

th
 

 
D

o
rit Se

g
a

l-En
g

e
lc

h
in 

Be
n

 G
u

rio
n

 U
n

ive
rsity 

Ep
h

ra
t H

u
ss 

Be
n

 G
u

rio
n

 U
n

ive
rsity 

N
a

jla
 M

a
ssre

y 
Be

n
 G

u
rio

n
 U

n
ive

rsity 
   Be

in
g

 c
e

n
tra

l to
 h

u
m

a
n

 fu
n

c
tio

n
in

g
, im

a
g

e
s c

o
n

trib
u

te
 to

 th
e

 in
d

ivid
u

a
l's 

a
b

ility 
to

 
re

m
a

in
 

o
rie

n
te

d
 

in
 

th
e

 
w

o
rld

 
in

 
lig

h
t 

o
f 

m
e

m
o

rie
s 

o
f 

p
a

st 
e

xp
e

rie
n

c
e

s a
n

d
 e

n
visio

n
in

g
 m

e
th

o
d

s o
f p

ro
b

le
m

-so
lvin

g
 b

a
se

d
 o

n
 th

e
se

 
im

a
g

e
s. A

rts w
ill b

e
 sh

o
w

n
 to

 b
e

 a
n

 
e

ffe
c

tive
 to

o
l 

fo
r 

re
se

a
rc

h
in

g
 n

o
n

 
w

e
ste

rn
 a

n
d

 m
a

rg
in

a
lize

d
 g

ro
u

p
s a

s it is 
b

a
se

d
 in

 sp
a

tia
l 

e
m

b
o

d
ie

d
, b

u
t 

a
lso

 
in

d
ire

c
t 

m
e

ta
p

h
o

ric
a

l 
c

o
n

c
e

p
ts, 

ra
th

e
r 

th
a

n
 

w
e

ste
rn

 
a

b
stra

c
t 

c
o

n
c

e
p

tu
a

liza
tio

n
s 

o
f 

p
ro

b
le

m
s 

a
n

d
 

o
f 

so
lu

tio
n

s. 
R

e
se

a
rc

h
in

g
 

a
n

d
 

p
ra

c
tic

in
g

 
so

c
ia

l 
w

o
rk 

w
ith

 
th

e
 

h
e

lp
 

o
f 

im
a

g
e

s 
sp

e
c

ific
a

lly, 
o

r 
visu

a
l 

in
fo

rm
a

tio
n

 in
 g

e
n

e
ra

l, c
a

n
 h

e
lp

 to
 re

ve
a

l th
e

 c
lie

n
t's o

w
n

 
h

e
rm

e
n

e
u

tic
 

u
n

d
e

rsta
n

d
in

g
s o

f th
e

 issu
e

. Th
is h

a
s p

a
rtic

u
la

r re
le

va
n

c
e

 to
 

so
c

ia
l w

o
rk 

p
o

p
u

la
tio

n
s fro

m
 d

ive
rse

 c
u

ltu
ra

l 
b

a
c

kg
ro

u
n

d
s. Th

is p
re

se
n

ta
tio

n
 is b

a
se

d
 

o
n

 m
y b

o
o

k c
a

lle
d

 “W
h

a
t w

e
 se

e
 a

n
d

 w
h

a
t w

e
 sa

y: U
sin

g
 th

e
 A

rts in
 So

c
ia

l 
R

e
se

a
rc

h
 a

n
d

 Pra
c

tic
e

” p
u

b
lish

e
d

 b
y R

u
tle

d
g

e
 a

s w
e

ll a
s o

n
 tw

o
 a

rtic
le

s - 
o

n
e

 fo
c

u
sin

g
 o

n
 m

e
th

o
d

s a
n

d
 o

n
e

 o
n

 a
rts a

s so
c

ia
l c

h
a

n
g

e
, b

o
th

 in
 th

e
 

British
 

Jo
u

rn
a

l o
f 

So
c

ia
l W

o
rk. 

Exa
m

p
le

s o
f 

a
rts u

se
 

in
 

m
ic

ro
 

a
n

d
 

m
a

c
ro

 
re

se
a

rc
h

 
se

ttin
g

s 
w

ill 
b

e
 

u
se

d
 

to
 

illu
stra

te
 

th
e

se
 

p
o

in
ts. 

Im
a

g
e

s 
w

ill 
b

e
 

d
isc

u
sse

d
 in

 te
rm

s o
f p

ro
c

e
ss p

ro
d

u
c

t, a
n

d
 in

te
rp

re
ta

tio
n

, a
s w

e
ll a

s in
 te

rm
s 

o
f 

c
u

ltu
ra

l 
c

o
n

te
xt. 

A
 

typ
o

lo
g

y 
o

f 
u

se
s 

o
f 

im
a

g
e

s 
w

ith
in

 
so

c
ia

l 
w

o
rk 

re
se

a
rc

h
 

w
ill 

b
e

 
p

re
se

n
te

d
, 

e
xp

la
in

in
g

 
h

o
w

 
to

 
u

se
 

im
a

g
e

s 
a

s 
d

a
ta

, 
m

e
th

o
d

, su
b

je
c

t, o
r p

ro
d

u
c

t o
f th

e
 re

se
a

rc
h

, a
n

d
 th

e
 a

d
va

n
ta

g
e

s o
f e

a
c

h
 

u
se

 w
ill b

e
 o

u
tlin

e
d

. Th
is a

b
stra

c
t c

o
n

n
e

c
ts to

 th
e

 c
o

n
fe

re
n

c
e

 
th

e
m

e
 o

f o
f 

re
se

a
rc

h
 m

e
th

o
d

o
lo

g
ie

s (a
s so

c
ia

l re
sista

n
c

e
 to

 d
o

m
in

a
n

t n
a

rra
tive

s) a
n

d
 

to
 re

se
a

rc
h

 o
f so

c
ia

l w
o

rk p
a

rtic
ip

a
n

ts, c
u

ltu
re

s a
n

d
 c

o
n

te
xts. 
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  D

e
p

ic
tin

g
 so

c
ia

l a
sp

e
c

ts: Tth
e

 in
c

lu
sio

n
 c

h
a

rt (IC
) a

s a
n

 in
stru

m
e

n
t o

f so
c

ia
l 

d
ia

g
n

o
stic

s 
 

Pe
te

r Pa
n

tuč
e

k-Eise
nb

a
c

h
e

r 
St. P

ö
lte

n
 U

A
S, A

u
stria

 
   "So

c
ia

l" a
sp

e
c

ts h
a

ve
 g

a
in

e
d

 re
c

o
g

n
itio

n
 in

 th
e

 u
n

d
e

rsta
n

d
in

g
 o

f th
e

 b
a

sis 
o

f w
e

ll-b
e

in
g

, a
lso

 o
f p

e
o

p
le

 w
ith

 d
ise

a
se

 a
n

d
 

d
isa

b
ility. Th

e
re

 a
re

 m
a

n
y 

d
ia

g
n

o
stic

 to
o

ls to
 m

a
p

 a
n

d
 a

n
a

lyse
 p

e
rso

n
-to

-p
e

rso
n

 re
la

tio
n

sh
ip

s th
ro

u
g

h
 

to
 re

la
tio

n
sh

ip
 a

n
d

 so
c

ia
l 

e
xc

h
a

n
g

e
 n

e
tw

o
rks. Th

e
 e

sse
n

tia
l p

o
ssib

ilitie
s fo

r 
a

n
 

in
d

ivid
u

a
l's 

life
 

c
h

a
n

c
e

s 
to

 
u

se
 

su
p

ra
-re

g
io

n
a

lly 
a

n
d

 
c

o
lla

b
o

ra
tive

ly 
o

rg
a

n
ise

d
 in

fra
stru

c
tu

re
, h

o
w

e
ve

r, h
a

ve
 so

 fa
r e

lu
d

e
d

 th
e

se
 e

xa
m

in
a

tio
n

s. 
Th

e
 

to
o

l "in
c

lu
sio

n
 

c
h

a
rt" 

(IC
3) fills 

th
is 

g
a

p
 

b
y 

p
ro

vid
in

g
 a

 p
ro

c
e

ss th
a

t 
m

a
p

s 
re

le
va

n
t 

fa
c

ts 
b

a
se

d
 

o
n

 
a

 
so

c
ia

l 
w

o
rk 

sc
ie

n
c

e
 

p
e

rsp
e

c
tive

 
in

 
a

 
m

u
lti-d

im
e

n
sio

n
a

l su
p

p
o

rt 
a

rra
n

g
e

m
e

n
t o

n
 a

 th
e

o
re

tic
a

lly c
o

n
siste

n
t b

a
sis 

a
n

d
 

m
a

ke
s 

th
e

m
 

a
va

ila
b

le
 

fo
r 

c
o

o
p

e
ra

tive
 

in
te

rve
n

tio
n

 
d

e
c

isio
n

s. 
Th

e
 

th
re

e
 a

xe
s o

f th
e

 IC
3 c

h
a

rt th
re

e
 re

la
tive

ly in
d

e
p

e
n

d
e

n
t p

e
rsp

e
c

tive
s a

n
d

 
sp

a
c

e
s fo

r in
te

rve
n

tio
n

 o
f so

c
ia

l w
o

rk. A
 u

n
ive

rsa
l sc

a
le

 fo
r 

th
e

 sc
o

p
e

 o
f 

p
a

rtic
ip

a
tio

n
 in

 so
c

ia
l life

 a
n

d
 e

xc
h

a
n

g
e

 is a
p

p
lie

d
. Th

u
s, IC

3 is w
e

ll su
ite

d
 

fo
r a

 
c

o
m

p
a

c
t 

d
ia

g
n

o
stic

s o
f 

life
 

c
irc

u
m

sta
n

c
e

s a
s th

e
 b

a
sis o

f su
p

p
o

rt 
p

la
n

n
in

g
. A

t th
e

 sa
m

e
 tim

e
 it m

a
ke

s a
 sig

n
ific

a
n

t sta
tistic

a
l a

n
a

lysis p
o

ssib
le

 
th

a
t a

llo
w

s to
 d

ra
w

 c
o

n
c

lu
sio

n
s o

n
 th

e
 situ

a
tio

n
 o

f ta
rg

e
t g

ro
u

p
s o

f so
c

ia
l 

w
o

rk a
n

d
 o

n
 p

ro
c

e
sse

s o
f so

c
ia

l e
xc

lu
sio

n
 o

n
 a

 la
rg

e
 sc

a
le

. Th
e

 in
stru

m
e

n
t 

w
a

s u
tilize

d
 

a
n

d
 

c
o

n
tin

u
o

u
sly im

p
ro

ve
d

 w
ith

in
 th

e
 

la
st e

ig
h

t ye
a

rs in
 

a
n

 
o

n
g

o
in

g
 

d
ia

lo
g

u
e

 
w

ith
 

th
e

 
p

ro
fe

ssio
n

 
in

 
d

iffe
re

n
t 

a
re

a
s 

o
f 

p
ra

c
tic

e
 

(su
b

sta
n

c
e

 a
b

u
se

 c
o

u
n

se
llin

g
, jo

b
 c

e
n

tre
s, yo

u
th

 w
e

lfa
re

, g
e

ria
tric

 so
c

ia
l 

w
o

rk, re
fu

g
e

e
 re

lie
f e

tc
.). V

e
rsio

n
 4 (w

h
ic

h
 is in

 d
e

ve
lo

p
m

e
n

t a
t p

re
se

n
t) w

ill 
a

llo
w

 ta
rg

e
t g

ro
u

p
 sp

e
c

ific
 o

p
tio

n
s, w

h
ile

 still re
m

a
in

in
g

 a
 c

o
m

m
o

n
 c

o
re

 
a

n
d

 c
o

m
p

a
ra

b
ility. Th

e
 d

ia
g

n
o

stic
 to

o
l IC

3 is a
n

 e
xa

m
p

le
 fo

r th
e

 syn
e

rg
y o

f 
th

e
o

re
tic

 m
o

d
e

llin
g

, p
ro

fe
ssio

n
 a

n
d

 so
c

ia
l w

o
rk e

xp
e

rtise
. 

It is p
re

se
n

te
d

 
h

e
re

 fo
r th

e
 first tim

e
 in

 a
n

 En
g

lish
 ve

rsio
n

. 
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c
ia

tio
n

 - ESW
R

A
 

 

In
te

r-p
ro

fe
ssio

n
a

l n
e

g
o

tia
tio

n
 a

n
d

 re
sista

n
c

e
 

 
D

o
rte

 C
a

sw
e

ll 
D

e
p

a
rtm

e
n

t o
f So

c
io

lo
g

y a
n

d
 So

c
ia

l W
o

rk, A
a

lb
o

rg
 U

n
ive

rsity 
Ta

n
ja

 D
a

ll 
A

a
lb

o
rg

 U
n

ive
rsity a

n
d

 M
e

tro
p

o
lita

n
 U

n
ive

rsity C
o

lle
g

e
 

   A
t 

th
e

 
ve

ry 
b

e
g

in
n

in
g

 
o

f 
2013 

a
 

n
e

w
 

re
fo

rm
 

o
f 

d
isa

b
ility 

a
n

d
 

e
a

rly 
re

tire
m

e
n

t 
p

e
n

sio
n

s 
a

n
d

 
fle

xib
le

 
e

m
p

lo
ym

e
n

t 
w

a
s 

im
p

le
m

e
n

te
d

 
in

 
th

e
 

D
a

n
ish

 m
u

n
ic

ip
a

litie
s. W

ith
in

 th
e

 n
e

w
 le

g
isla

tio
n

 w
a

s a
 d

e
m

a
n

d
 fo

r a
ll jo

b
 

c
e

n
tre

s 
in

 
D

e
n

m
a

rk 
to

 
e

sta
b

lish
 

in
te

r-p
ro

fe
ssio

n
a

l 
te

a
m

s 
('re

h
a

b
ilita

tio
n

 
te

a
m

s') to
 c

o
o

rd
in

a
te

 c
o

m
p

le
x c

lie
n

t c
a

se
s a

n
d

 m
a

ke
 re

c
o

m
m

e
n

d
a

tio
n

s fo
r 

d
isa

b
ility p

e
n

sio
n

, fle
xib

le
 e

m
p

lo
ym

e
n

t, re
so

u
rc

e
 b

e
n

e
fit o

r c
a

sh
/sic

kn
e

ss 
b

e
n

e
fit. Th

e
 le

g
isla

tio
n

 sta
te

s th
a

t th
e

 te
a

m
 m

u
st c

o
n

sist o
f 

p
ro

fe
ssio

n
a

l 
re

p
re

se
n

ta
tive

s 
fro

m
 

so
c

ia
l 

se
rvic

e
, 

e
m

p
lo

ym
e

n
t 

se
rvic

e
 

a
n

d
 

th
e

 
h

e
a

lth
 

d
e

p
a

rtm
e

n
t a

s w
e

ll a
s th

e
 so

c
ia

l w
o

rke
r p

re
se

n
tly in

 c
h

a
rg

e
 o

f th
e

 c
a

se
 

a
n

d
 

th
e

 
c

lie
n

t. 
Th

is 
is 

a
 

n
e

w
 

a
re

n
a

 
fo

r 
so

c
ia

l 
w

o
rk 

p
ra

c
tic

e
 

a
n

d
 

in
te

r-p
ro

fe
ssio

n
a

l c
o

o
p

e
ra

tio
n

 in
 c

a
se

s w
h

e
re

 th
e

 c
lie

n
t h

a
s su

b
sta

n
tia

l a
n

d
 

c
o

m
p

le
x 

p
ro

b
le

m
s. 

It 
is 

a
lso

 
a

 
sta

g
e

 
fo

r 
p

o
lic

y 
d

e
live

ry 
a

n
d

 
p

o
ssib

le
 

re
sista

n
c

e
 (o

ve
rt o

r su
b

tle
) in

 th
e

 n
e

g
o

tia
tio

n
s 

th
a

t 
ta

ke
 

p
la

c
e

 
a

t 
th

e
se

 
m

e
e

tin
g

s. A
s su

c
h

 it is a
 so

c
ia

l sp
a

c
e

 in
 w

h
ic

h
 n

e
g

o
tia

te
d

 o
rd

e
r ta

ke
s p

la
c

e
. 

In
te

r-p
ro

fe
ssio

n
a

l 
c

o
o

p
e

ra
tio

n
 

is 
n

o
 

sim
p

le
 

ta
sk 

a
s 

p
re

vio
u

s 
re

se
a

rc
h

 
in

d
ic

a
te

s (C
a

sw
e

ll e
t a

l. 2012; M
ik-M

e
ye

r &
 

Jo
h

a
n

se
n

 2009, A
n

to
ft 2008). 

Th
e

o
re

tic
a

lly 
th

e
 

p
a

p
e

r 
d

ra
w

s 
o

n
 

Stra
u

ss' 
th

e
o

ry 
o

f 
n

e
g

o
tia

te
d

 
o

rd
e

r 
(1978) m

o
re

 sp
e

c
ific

a
lly lo

o
kin

g
 a

t w
h

a
t a

n
d

 h
o

w
 is n

e
g

o
tia

te
d

 (R
e

e
ve

s e
t 

a
l. 2009) a

n
d

 th
e

 ro
le

 o
f re

sista
n

c
e

 in
 th

e
se

 n
e

g
o

tia
tio

n
s (C

a
sw

e
ll e

t a
l. 

2013, 
Ju

h
ila

 e
t a

l. 2013). M
e

th
o

d
o

lo
g

ic
a

lly th
e

 a
p

p
ro

a
c

h
 is e

th
n

o
g

ra
p

h
ic

, 
fo

c
u

sin
g

 o
n

 o
b

se
rva

tio
n

s o
f in

stitu
tio

n
a

l in
te

ra
c

tio
n

s (H
e

rita
g

e
 &

 C
la

ym
a

n
 

2010, Sa
ra

n
g

i &
 R

o
b

e
rts 1999) a

t th
is n

e
w

 a
re

n
a

 fo
r so

c
ia

l w
o

rk p
ra

c
tic

e
 

a
n

d
 in

te
r-p

ro
fe

ssio
n

a
l n

e
g

o
tia

tio
n

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Is e
ve

ryo
n

e
 o

n
 b

o
a

rd
 a

n
d

 d
o

e
s e

ve
ryo

n
e

 a
g

re
e

? Eth
ic

a
l issu

e
s in

 h
u

m
a

n
 

rig
h

ts re
se

a
rc

h
 w

ith
 p

e
o

p
le

 w
ith

 m
e

n
ta

l h
e

a
lth

 issu
e

s a
n

d
 p

e
o

p
le

 w
ith

 
le

a
rn

in
g

 d
iffic

u
ltie

s 
 

R
e

im
a

 A
n

a
 M

a
g

la
jlic

 
U

n
ive

rsity o
f Su

sse
x, Brig

h
to

n
, En

g
la

n
d

, U
K 

   In
 

re
c

e
n

t 
ye

a
rs, 

th
e

re
 

h
a

s 
b

e
e

n
 

a
n

 
e

xp
a

n
sio

n
 

o
f 

kn
o

w
le

d
g

e
 

a
n

d
 

c
o

n
se

n
su

s 
o

n
 e

th
ic

a
l 

w
a

ys 
o

f 
e

n
su

rin
g

 in
fo

rm
e

d
 

c
o

n
se

n
t a

n
d

 re
se

a
rc

h
 

p
a

rtic
ip

a
tio

n
 o

f p
e

o
p

le
 w

ith
 m

e
n

ta
l h

e
a

lth
 p

ro
b

le
m

s (Te
w

 e
t a

l., 2006) a
n

d
 

p
e

o
p

le
 

w
ith

 
le

a
rn

in
g

 
d

iffic
u

ltie
s 

(Sta
lke

r, 
1998). 

Th
is 

in
c

lu
d

e
e

s 
m

o
re

 
n

u
a

n
c

e
d

 a
n

d
 c

o
m

p
le

x a
sp

e
c

ts o
f re

se
a

rc
h

 e
th

ic
s fo

r th
e

se
 tw

o
 g

ro
u

p
s - 

fro
m

 
e

th
ic

a
l p

a
rtic

ip
a

tio
n

 o
f p

e
o

p
le

 w
ith

 p
ro

fo
u

n
d

 a
n

d
 m

ultip
le

 le
a

rn
in

g
 

d
isa

b
ilitie

s 
in

 
re

se
a

rc
h

 
(Bo

xa
ll, 

2010) 
to

 
e

th
ic

a
l 

sta
n

d
a

rd
s 

fo
r 

re
se

a
rc

h
 

c
o

n
d

u
c

te
d

 b
y m

e
n

ta
l h

e
a

lth
 syste

m
 su

rvivo
rs th

e
m

se
lve

s (Fa
u

lkn
e

r, 2004), 
fo

r e
xa

m
p

le
. Eth

ic
a

l re
q

u
ire

m
e

n
ts 

fo
r c

o
n

d
u

c
tin

g
 

h
u

m
a

n
 rig

h
ts 

re
se

a
rc

h
 

(p
a

rtic
u

la
rly 

in
 th

e
 in

te
rn

a
tio

n
a

l 
c

o
n

te
xt) 

a
re

 le
ss 

c
le

a
r; 

th
e

 ra
tio

n
a

le
 fo

r 
su

c
h

 stu
d

ie
s 

is 
to

 e
xp

lo
re

 
b

re
a

c
h

e
s in

 h
u

m
a

n
 rig

h
ts, th

e
re

fo
re

 su
rp

a
ssin

g
 

re
q

u
ire

m
e

n
ts fo

r 
p

rio
r  e

th
ic

a
l a

p
p

ro
va

l (A
m

o
n

 e
t a

l, 2012). Th
e

 
b

u
ilt in

 
a

ssu
m

p
tio

n
 is th

a
t a

n
y a

tte
m

p
ts to

 re
ve

a
l h

u
m

a
n

 rig
h

ts vio
la

tio
n

s a
re

 like
ly 

to
 b

e
 su

p
p

re
sse

d
 (ib

id
.). Th

is p
re

se
n

ta
tio

n
 is b

a
se

d
 o

n
 a

n
 e

xa
m

p
le

 o
f a

 
h

u
m

a
n

 rig
h

ts re
se

a
rc

h
 

stu
d

y 
o

n
 

le
g

a
l 

c
a

p
a

c
ity 

o
f 

p
e

o
p

le
 

w
ith

 
m

e
n

ta
l 

h
e

a
lth

 p
ro

b
le

m
s a

n
d

 p
e

o
p

le
 w

ith
 le

a
rn

in
g

 d
iffic

u
ltie

s in
 K

e
n

ya
, c

o
n

d
u

c
te

d
 

fo
r 

a
n

 
in

te
rn

a
tio

n
a

l 
h

u
m

a
n

 
rig

h
ts 

o
rg

a
n

iza
tio

n
. 

U
sin

g
 

th
is 

e
xa

m
p

le
, 

th
e

 
a

u
th

o
r e

xa
m

in
e

s 
th

e
 c

o
m

p
le

xitie
s o

f e
th

ic
a

l h
u

m
a

n
 rig

h
ts re

se
a

rc
h

 w
ith

 
p

e
o

p
le

 w
ith

 le
a

rn
in

g
 d

iffic
u

ltie
s a

n
d

 p
e

o
p

le
 w

ith
 m

e
n

ta
l h

e
a

lth
 p

ro
b

le
m

s. 
Th

e
 c

o
m

p
le

xitie
s e

xp
lo

re
d

 w
o

n
't so

le
ly fo

c
u

s o
n

 th
e

 re
se

a
rc

h
 p

ro
c

e
ss, b

u
t 

a
lso

 th
e

 p
o

te
n

tia
l im

p
a

c
t o

f su
c

h
 h

u
m

a
n

 rig
h

ts 
re

se
a

rc
h

 (in
c

lu
d

in
g

 le
g

a
l 

a
d

vo
c

a
c

y a
n

d
 litig

a
tio

n
). 
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 Exp
lo

rin
g

 th
e

 e
th

ic
a

l im
p

lic
a

tio
n

s w
h

e
n

 in
vo

lvin
g

 re
se

a
rc

h
 p

a
rtic

ip
a

n
ts w

h
o

 
la

c
k th

e
 c

a
p

a
c

ity to
 g

ive
 in

fo
rm

e
d

 c
o

n
se

n
t: a

 p
e

rsp
e

c
tive

 fro
m

 m
e

n
ta

l 
h

e
a

lth
 so

c
ia

l w
o

rk re
se

a
rc

h
 in

 th
e

 U
K 

 
C

h
a

rlo
tte

 Sc
o

tt 
U

n
ive

rsity o
f Le

e
d

s 
   Th

is 
p

a
p

e
r 

e
xp

lo
re

s 
th

e
 

e
th

ic
a

l 
c

h
a

lle
n

g
e

s 
o

f 
in

vo
lvin

g
 

re
se

a
rc

h
 

p
a

rtic
ip

a
n

ts 
w

h
o

 
la

c
k 

th
e

 
c

a
p

a
c

ity 
to

 
g

ive
 

in
fo

rm
e

d
 

c
o

n
se

n
t 

to
 

b
e

 
in

vo
lve

d
 in

 re
se

a
rc

h
. Th

e
se

 issu
e

s w
e

re
 a

d
d

re
sse

d
 a

s p
a

rt o
f a

 d
o

c
to

ra
l 

re
se

a
rc

h
 p

ro
je

c
t th

a
t u

se
s o

b
se

rva
tio

n
a

l 
m

e
th

o
d

s to
 e

xp
lo

re
 th

e
 p

ra
c

tic
e

 
o

f A
p

p
ro

ve
d

 M
e

n
ta

l H
e

a
lth

 P
ro

fe
ssio

n
a

ls (A
M

H
P) d

u
rin

g
 M

e
n

ta
l H

e
a

lth
 A

c
t 

2007 a
sse

ssm
e

n
ts 

in
 a

 c
a

se
 stu

d
y site

 in
 En

g
la

n
d

. Th
e

 re
se

a
rc

h
e

r is a
lso

 a
 

So
c

ia
l W

o
rk p

ra
c

titio
n

e
r/A

M
H

P w
h

o
 h

a
s re

sp
o

n
sib

ility fo
r c

a
rryin

g
 o

u
t 

w
o

rk 
u

n
d

e
r th

e
 M

e
n

ta
l H

e
a

lth
 A

c
t. Th

e
 d

e
c

isio
n

s th
a

t A
M

H
Ps m

a
ke

 c
a

n
 d

ire
c

tly 
le

a
d

 to
 a

n
 in

d
ivid

u
a

l b
e

in
g

 d
e

p
rive

d
 o

f th
e

ir 
lib

e
rty in

 a
 h

o
sp

ita
l fo

r th
e

 
p

u
rp

o
se

s o
f p

syc
h

ia
tric

 a
sse

ssm
e

n
t a

n
d

 tre
a

tm
e

n
t, b

u
t th

e
re

 is a
 la

c
k o

f 
re

se
a

rc
h

 e
vid

e
n

c
e

 th
a

t 
e

xp
lo

re
s h

o
w

 a
n

d
 w

h
y A

M
H

Ps m
a

ke
 d

e
c

isio
n

s in 
th

is c
o

n
te

xt. A
s a

 M
e

n
ta

l H
e

a
lth

 A
c

t a
sse

ssm
e

n
t o

fte
n

 ta
ke

s p
la

c
e

 in
 a

n
 

e
m

e
rg

e
n

c
y o

r c
risis situ

a
tio

n
, o

fte
n

 u
n

p
la

n
n

e
d

, it is n
o

t a
lw

a
ys p

o
ssib

le
 to

 
g

a
in

 in
fo

rm
e

d
 c

o
n

se
n

t fro
m

 th
e

 se
rvic

e
 u

se
r w

h
o

 is 
su

b
je

c
t to

 a
sse

ssm
e

n
t, 

p
rio

r to
 a

n
 o

b
se

rva
tio

n
 ta

kin
g

 p
la

c
e

. H
o

w
e

ve
r, th

is p
a

p
e

r a
rg

u
e

s th
a

t th
is 

sh
o

u
ld

 n
o

t p
re

ve
n

t th
e

 to
p

ic
 

b
e

in
g

 su
b

je
c

t to
 th

e
 fo

c
u

s o
f re

se
a

rc
h

 g
ive

n
 

th
e

 p
o

te
n

tia
l im

p
a

c
t th

a
t th

is a
re

a
 o

f p
ra

c
tic

e
 h

a
s o

n
 th

e
 h

u
m

a
n

 rig
h

ts o
f 

in
d

ivid
u

a
ls. Th

is p
a

p
e

r d
isc

u
sse

s th
e

 p
ro

c
e

ss o
f g

a
in

in
g

 e
th

ic
a

l a
p

p
ro

va
l to

 
c

o
n

d
u

c
t th

is typ
e

 o
f re

se
a

rc
h

 a
n

d
 th

e
 w

a
ys in

 w
h

ic
h

 
th

e
 M

e
n

ta
l C

a
p

a
c

ity 
A

c
t 2005 c

a
n

 a
ssist in

 o
ve

rc
o

m
in

g
 b

a
rrie

rs to
 in

vo
lvin

g
 p

e
o

p
le

 w
h

o
 la

c
k 

th
e

 
c

a
p

a
c

ity 
to

 
c

o
n

se
n

t 
to

 
b

e
 

a
 

p
a

rtic
ip

a
n

t. 
Th

e
 

p
a

p
e

r 
in

c
lu

d
e

s 
re

se
a

rc
h

e
r 

re
fle

c
tio

n
s o

n
 th

e
 w

a
ys in

 w
h

ic
h

 re
se

a
rc

h
 c

a
n

 b
o

th
 e

m
p

o
w

e
r 

a
n

d
 p

o
te

n
tia

lly d
ise

m
p

o
w

e
r se

rvic
e

 u
se

rs a
n

d
 th

e
 c

h
a

lle
n

g
e

 o
f se

e
kin

g
 to

 
e

n
su

re
 th

a
t re

se
a

rc
h

 is c
a

rrie
d

 o
u

t in
 a

n
 e

th
ic

a
lly a

n
d

 m
o

ra
lly so

u
n

d
 w

a
y. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

R
e

vita
liza

tio
n

 o
f so

c
ia

l w
o

rk w
ith

 g
ro

u
p

s' - a
 se

rvic
e

 d
e

ve
lo

p
e

d
 in

 
c

o
lla

b
o

ra
tio

n
 w

ith
 u

se
rs 

 
A

n
n

e
 M

o
e

 
Sø

r Trø
n

d
e

la
g

 U
n

ive
rsity C

o
lle

g
e

 (H
IST), N

o
rw

a
y 

In
g

e
r M

a
rii Tro

n
vo

ll 
N

o
rw

e
g

ia
n

 U
n

ive
rsity o

f Sc
ie

n
c

e
 a

n
d

 Te
c

h
n

o
lo

g
y, N

o
rw

a
y 

R
iin

a
 Kiik 

N
o

rw
e

g
ia

n
 U

n
ive

rsity o
f Sc

ie
n

c
e

 a
n

d
 Te

c
h

n
o

lo
g

y (N
TN

U
), N

o
rw

a
y 

   Th
is p

a
p

e
r is b

a
se

d
 o

n
 p

ra
c

tic
e

 re
se

a
rc

h
 in

 c
o

lla
b

o
ra

tio
n

 b
e

tw
e

e
n

 fo
u

r 
p

a
rts: p

ra
c

tic
e

, re
se

a
rc

h
, e

d
u

c
a

tio
n

 a
n

d
 se

rvic
e

 u
se

rs. Th
e

 re
se

a
rc

h
 fo

c
u

s is 
o

n
 th

e
 d

e
ve

lo
p

m
e

n
t a

n
d

 im
p

le
m

e
n

ta
tio

n
 o

f so
c

ia
l w

o
rk m

e
th

o
d

s. Th
e

 m
a

in
 

fo
c

u
s is o

n
 so

c
ia

l w
o

rk 
w

ith
 g

ro
u

p
s o

f yo
u

n
g

 p
e

o
p

le
, 18-25 ye

a
rs o

ld
 w

ith
 

m
ultip

le
 p

ro
b

le
m

s, w
h

o
 a

re
 se

a
rc

h
in

g
 fo

r w
o

rk o
r a

c
tivity. Th

e
 p

ra
c

titio
n

e
rs 

in
 N

A
V

 (th
e

 N
o

rw
e

g
ia

n
 La

b
o

u
r a

n
d

 W
e

lfa
re

 A
d

m
in

istra
tio

n
) a

re
 d

e
ve

lo
p

in
g

 
a

n
 

a
p

p
ro

a
c

h
 

w
h

e
re

 
th

e
y 

c
o

m
b

in
e

 
se

ve
ra

l 
fo

rm
s 

o
f in

te
rve

n
tio

n
. 

Firstly, 
g

ro
u

p
 m

e
e

tin
g

s tw
ic

e
 a

 w
e

e
k fo

r 2-4 w
e

e
ks w

h
e

re
 th

e
 p

a
rtic

ip
a

n
ts h

a
ve

 to
 

b
e

 a
c

tive
 a

n
d

 ta
ke

 re
sp

o
n

sib
ility 

to
 e

xp
lo

re
 th

e
ir in

te
re

sts a
n

d
 m

o
tiva

tio
n

 to
 

m
a

ke
 

c
h

a
n

g
e

s in
 

life
, 

th
e

n
 

e
a

c
h

 
p

a
rtic

ip
a

n
t 

c
o

lla
b

o
ra

te
s w

ith
 

a
 

so
c

ia
l 

w
o

rke
r to

 m
a

ke
 a

 p
la

n
 fo

r re
a

lizin
g

 th
e

se
 c

h
a

n
g

e
s. Jo

b
s o

r e
d

u
c

a
tio

n
 th

a
t 

w
ill 

le
a

d
 

to
 

w
o

rk 
is 

u
su

a
lly 

a
n

 
im

p
o

rta
n

t 
ta

rg
e

t 
in

 
th

is 
p

la
n

. 
Th

e
 

c
o

lla
b

o
ra

tio
n

 g
o

e
s o

n
, n

o
w

 w
ith

 th
e

 a
im

 o
f im

p
le

m
e

n
tin

g
 th

e
 p

la
n

. Th
e

 
re

su
lts 

o
f 

th
is 

a
p

p
ro

a
c

h
 

w
ill 

b
e

 
e

va
lu

a
te

d
 

a
fte

r 
6 

a
n

d
 

12 
m

o
n

th
s. 

A
s 

re
se

a
rc

h
e

rs, w
e

 a
re

 a
lso

 in
te

re
ste

d
 in

 e
xp

lo
rin

g
 th

is 
kin

d
 o

f 
g

ro
u

p
 w

o
rk, 

w
h

ic
h

 in
 m

a
n

y 
w

a
ys 

d
iffe

r fro
m

 
th

e
 

th
e

ra
p

e
u

tic
 g

ro
u

p
s w

o
rk w

h
ic

h
 a

re
 

le
d

 b
y so

c
ia

l w
o

rk e
xp

e
rts. Th

e
 fo

rm
 a

n
d

 c
o

n
te

n
t o

f th
e

 g
ro

u
p

 se
ssio

n
s, a

s 
w

e
ll 

a
s 

th
e

 
c

o
m

b
in

a
tio

n
 

o
f 

se
ve

ra
l 

fo
rm

s 
o

f 
in

te
rve

n
tio

n
, 

h
a

ve
 

b
e

e
n

 
d

e
ve

lo
p

e
d

 th
ro

u
g

h
 c

lo
se

 c
o

lla
b

o
ra

tio
n

 w
ith

 se
rvic

e
 u

se
rs. Th

e
 u

se
rs h

a
ve

 
e

va
lu

a
te

d
 

th
e

 
g

ro
u

p
 

w
o

rk a
n

d
 

su
g

g
e

ste
d

 
c

h
a

n
g

e
s in

 
th

e
 

g
ro

u
p

 
w

o
rk. 

Th
is kin

d
 

o
f e

va
lu

a
tio

n
 

w
ill b

e
 a

 
c

e
n

tra
l issu

e
 

th
ro

u
g

h
o

u
t th

e
 p

ro
je

c
t. In

 
th

is 
p

a
p

e
r, 

w
e

 
w

ill d
isc

u
ss 

h
o

w
 

th
is 

kin
d

 
o

f 
a

p
p

ro
a

c
h

 
m

a
y 

re
p

re
se

n
t 

a
 

re
vita

liza
tio

n
 o

f so
c

ia
l w

o
rk w

ith
 g

ro
u

p
s, in

sp
ire

d
 b

y th
e

o
re

tic
a

l a
sp

e
c

ts a
s 

e
m

p
o

w
e

rm
e

n
t a

n
d

 u
se

r p
a

rtic
ip

a
tio

n
. 

 

 

 
 



  
Eu
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e
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n
 So

c
ia

l W
o

rk R
e

se
a
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

A
t th

e
 in

te
rfa

c
e

 o
f vo

lu
n

ta
ry a

n
d

 Iin
vo

lu
n

ta
ry c

a
re

-o
rd

e
rs - d

yn
a

m
ic

s o
f 

d
e

c
isio

n
 m

a
kin

g
 in

 Fin
la

n
d

 
 

Elin
a

 Pe
kka

rine
n 

Fin
n

ish
 Y

o
u

th
 R

e
se

a
rc

h
 N

e
tw

o
rk 

Ta
rja

 P
ö

sö
 

U
n

ive
rsity o

f Ta
m

p
e

re
 

   Th
is 

p
re

se
n

ta
tio

n
 

e
xp

lo
re

s 
th

e
 

d
e

c
isio

n
-m

a
kin

g
 

p
o

lic
y 

a
n

d
 

p
ra

c
tic

e
 

o
f 

c
a

re
-o

rd
e

rs 
in

 
Fin

la
n

d
, 

w
h

e
re

 
tw

o
 

d
e

c
isio

n
-m

a
kin

g
 

b
o

d
ie

s 
in

 
c

h
ild

 
p

ro
te

c
tio

n
 e

xist. In
vo

lu
n

ta
ry c

a
re

 o
rd

e
rs a

re
 m

a
d

e
 b

y a
d

m
in

istra
tive

 c
o

u
rts 

a
n

d
 

vo
lu

n
ta

ry 
c

a
re

 
o

rd
e

rs 
b

y 
th

e
 

m
u

n
ic

ip
a

l 
so

c
ia

l 
w

o
rk 

a
g

e
n

c
ie

s. 
In

 
p

ra
c

tic
e

, th
e

 m
a

jo
rity o

f c
a

re
 o

rd
e

rs a
re

 vo
lu

n
ta

ry a
n

d
 th

u
s m

a
d

e
 o

n
 th

e
 

lo
c

a
l 

le
ve

l. 
V

e
ry 

little
 

is 
kn

o
w

n
 

a
b

o
u

t 
th

e
 

p
ro

file
s 

o
f 

vo
lu

n
ta

ry 
a

n
d

 
in

vo
lu

n
ta

ry c
a

re
 o

rd
e

rs, a
n

d
 a

b
o

u
t th

e
 re

a
so

n
s fo

r a
n

d
 d

yn
a

m
ic

s o
f th

e
 

d
iffe

re
n

t 
d

e
c

isio
n

-m
a

kin
g

 p
ro

c
e

sse
s. Th

e
 d

a
ta

 c
o

n
sists o

f d
o

c
u

m
e

n
t d

a
ta

 
fro

m
 

tw
o

 Fin
n

ish
 c

itie
s 

in
 2013. 

Th
e

 lo
c

a
l 

so
c

ia
l 

w
o

rke
rs 

g
a

th
e

re
d

 
c

h
ild

 
w

e
lfa

re
 

d
o

c
u

m
e

n
ts 

o
f 

a
ll 

th
e

 
c

h
ild

re
n

 
(n

=
37) 

th
a

t 
w

e
re

 
ta

ke
n

 
in

to
 

o
u

t-o
f-h

o
m

e
 

c
a

re
 

d
u

rin
g

 
a

 
6-8 

m
o

n
th

 
p

e
rio

d
. A

 c
o

n
te

n
t 

a
n

d
 

th
e

m
a

tic
 

a
n

a
lysis 

o
f 

th
e

 
d

a
ta

 
re

ve
a

le
d

 
th

a
t 

th
e

 
le

ve
l 

o
f 

in
vo

lu
n

ta
rin

e
ss 

a
n

d
 

vo
lu

n
ta

rin
e

ss va
rie

d
 fro

m
 w

e
a

k to
 

stro
n

g
. D

iffe
re

n
t c

a
se

s w
e

re
 a

n
a

lyze
d

 in
 

re
la

tio
n

 to
 th

e
 c

h
ild

re
n

's a
g

e
 a

n
d

 se
x, p

syc
h

o
-so

c
ia

l p
ro

b
le

m
s, le

n
g

th
 o

f 
th

e
 

tim
e

 in
 c

h
ild

 
w

e
lfa

re
, 

a
n

d
 

in
te

n
sity o

f 
th

e
 c

h
ild

 w
e

lfa
re

 se
rvic

e
s. Th

e
 

re
la

tio
n

 b
e

tw
e

e
n

 th
e

se
 fa

c
to

rs a
n

d
 th

e
 le

ve
l o

f vo
lu

n
ta

rin
e

ss/in
vo

lu
n

ta
rin

e
ss 

w
a

s n
o

t c
le

a
r. In

ste
a

d
, e

m
o

tio
n

a
l a

n
d

 su
p

p
o

rtive
 m

e
a

su
re

s w
e

re
 fo

u
n

d
 to

 
b

e
 

sig
n

ific
a

n
t. 

Th
e

se
 

re
su

lts 
w

ill 
b

e
 

c
o

m
p

a
re

d
 

w
ith

 
in

te
rvie

w
s 

g
a

th
e

re
d

 
fro

m
 so

c
ia

l w
o

rke
rs, a

n
d

 fro
m

 c
h

ild
re

n
 th

a
t h

a
ve

 b
e

e
n

 ta
ke

n
 in

to
 c

a
re

. 
W

ith
 

th
is 

tria
n

g
u

la
r 

d
a

ta
 

a
n

d
 

a
n

a
lysis, 

th
e

 
d

yn
a

m
ic

s 
o

f 
th

e
 

d
iffe

re
n

t 
d

e
c

isio
n

-m
a

kin
g

-p
ro

c
e

sse
s 

c
a

n
 

b
e

 
th

o
ro

u
g

h
ly 

d
isc

u
sse

d
. 

Th
is 

stu
d

y 
d

e
m

o
n

stra
te

s, h
o

w
 in

te
rw

o
ve

n
 th

e
 so

c
ia

l a
n

d
 le

g
a

l e
le

m
e

n
ts a

re
 in

 th
e

 
Fin

n
ish

 
d

e
c

isio
n

-m
a

kin
g

-syste
m

, 
w

h
ic

h
 

e
n

a
b

le
s 

c
a

re
-o

rd
e

rs 
in

 
c

o
n

flic
tin

g
 

a
n

d
 

c
o

n
tra

d
ic

to
ry 

situ
a

tio
n

s. 
It 

h
ig

h
lig

h
ts 

th
e

 
sig

n
ific

a
n

c
e

 
o

f 
e

m
o

tio
n

a
l 

e
le

m
e

n
ts 

th
a

t 
c

h
a

lle
n

g
e

 
b

o
th

 
th

e
 

so
c

ia
l 

w
o

rk 
a

g
e

n
c

ie
s 

a
n

d
 

th
e

 
A

d
m

in
istra

tive
 C

o
u

rts. Th
e

 a
n

a
lysis a

lso
 b

rin
g

s u
p

 c
h

a
lle

n
g

in
g

 q
u

e
stio

n
s o

f 
e

th
ic

s a
n

d
 p

o
w

e
r. 
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C
h

ild
re

n
's jo

u
rn

e
ys th

ro
u

g
h

 c
a

re
 in

 En
g

la
n

d
: q

u
a

n
tita

tive
 in

sig
h

ts in
to

 th
e

 
re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 vo

lu
n

ta
ry/c

o
m

p
u

lso
ry e

n
try to

 p
u

b
lic

 c
a

re
 a

n
d

 
su

b
se

q
u

e
n

t p
e

rm
a

n
e

n
c

y o
u

tc
o

m
e

s 
 

Em
ily Y

e
e

n
d

 
U

n
ive

rsity o
f La

n
c

a
ste

r, U
K 

Ka
re

n
 Bro

a
d

hu
rst 

U
n

ive
rsity o

f M
a

n
c

h
e

ste
r, U

K 
D

e
b

o
ra

h
 C

o
sta

in
 

U
n

ive
rsity o

f La
n

c
a

ste
r, U

K 
   Se

c
tio

n
 20 (S20) o

f th
e

 C
h

ild
re

n
 A

c
t 1989 m

a
ke

s p
ro

visio
n

 fo
r th

e
 a

d
m

issio
n

 
o

f c
h

ild
re

n
 to

 c
a

re
 fo

llo
w

in
g

 a
n

 a
g

re
e

m
e

n
t, e

n
te

re
d

 in
to

, b
y p

a
re

n
ts, o

n
 a

 
vo

lu
n

ta
ry b

a
sis. W

h
ile

, in
 En

g
la

n
d

, su
c

h
 vo

lu
n

ta
ry a

g
re

e
m

e
n

ts re
p

re
se

n
t th

e
 

sin
g

le
 m

o
st c

o
m

m
o

n
 ro

u
te

 in
to

 c
a

re
, a

n
d

, c
o

n
stitu

te
 th

e
 b

a
sis fo

r w
h

ic
h

 a
 

size
a

b
le

 p
ro

p
o

rtio
n

 o
f c

h
ild

re
n

 a
re

 in
 c

a
re

 o
n

 a
n

y g
ive

n
 d

a
y, th

e
re

 h
a

s 
b

e
e

n
 re

la
tive

ly little
 re

se
a

rc
h

 fo
c

u
sin

g
 sp

e
c

ific
a

lly o
n

 c
h

ild
re

n
 a

d
m

itte
d

 in
 

th
is w

a
y. Th

is p
a

p
e

r a
rise

s fro
m

 a
 stu

d
y e

xp
lo

rin
g

 th
e

 
jo

u
rn

e
ys o

f c
h

ild
re

n
 

in
to

, th
ro

u
g

h
, o

u
t o

f, a
n

d
 b

a
c

k in
to

, th
e

 c
a

re
 syste

m
 in

 En
g

la
n

d
; in

 th
is 

p
re

se
n

ta
tio

n
 

fo
c

u
s 

w
ill 

b
e

 
g

ive
n

, 
in

 
p

a
rtic

u
la

r, 
to

 
th

e
 

p
a

th
w

a
ys, 

a
n

d
 

su
b

se
q

u
e

n
t p

e
rm

a
n

e
n

c
y o

u
tc

o
m

e
s, e

xp
e

rie
n

c
e

d
 b

y c
h

ild
re

n
 w

h
o

 in
itia

lly 
e

n
te

re
d

 c
a

re
 u

n
d

e
r a

 vo
lu

n
ta

ry b
a

sis. Th
e

 stu
d

y c
o

m
p

rise
d

 a
 100%

 c
o

h
o

rt 
o

f c
h

ild
re

n
 (n

=
1081) w

h
o

 e
n

te
re

d
 c

a
re

 fo
r th

e
 first tim

e
 in

 o
n

e
 En

g
lish

 Lo
c

a
l 

A
u

th
o

rity d
u

rin
g

 a
 th

re
e

 ye
a

r p
e

rio
d

; h
a

lf o
f w

h
o

m
 w

e
re

 a
d

m
itte

d
 u

n
d

e
r 

a
 vo

lu
n

ta
ry a

g
re

e
m

e
n

t. D
a

ta
 fro

m
 th

e
 Lo

c
a

l 
A

u
th

o
rity's e

le
c

tro
n

ic
 re

c
o

rd
s 

syste
m

 w
a

s u
se

d
 to

 tra
c

k th
e

 jo
u

rn
e

ys o
f th

e
 c

o
h

o
rt, fro

m
 in

itia
l a

d
m

issio
n

, 
fo

r 3-4 ye
a

rs. Th
e

 stu
d

y 
re

ve
a

ls th
e

 re
la

tive
 fre

q
u

e
n

c
y, a

n
d

 ra
te

, w
ith

 w
h

ic
h

 
c

h
ild

re
n

, a
d

m
itte

d
 u

n
d

e
r S20, w

e
re

 re
u

n
ifie

d
 w

ith
 th

e
ir p

a
re

n
ts, in

 c
o

n
tra

st 
to

 
e

xp
e

rie
n

c
in

g
 

e
sc

a
la

tio
n

 
to

 
c

o
m

p
u

lso
ry 

m
e

a
su

re
s 

a
n

d
 

a
lte

rn
a

tive
 

p
e

rm
a

n
e

n
c

e
 

o
p

tio
n

s. 
A

p
p

lic
a

tio
n

 
o

f 
M

u
lti-Sta

te
 

M
e

th
o

d
o

lo
g

y 
re

ve
a

le
d

 
fa

c
to

rs a
sso

c
ia

te
d

 w
ith

 tra
n

sitio
n

 to
 th

e
se

 d
iffe

re
n

t 'sta
te

s o
f c

a
re

'. W
h

ile
 

vo
lu

n
ta

ry 
a

g
re

e
m

e
n

ts 
w

e
re

 
d

e
vise

d
, 

in
 

p
a

rt, 
to

 
re

sto
re

 
th

e
 

se
n

se
 

th
a

t 
p

a
rtn

e
rsh

ip
, b

e
tw

e
e

n
 Lo

c
a

l A
u

th
o

ritie
s a

n
d

 fa
m

ilie
s in

 d
iffic

u
lty, c

a
n

 b
e

 a
 

p
o

sitive
 

m
e

a
su

re
, th

is stu
d

y 
ra

ise
s q

u
e

stio
n

s a
b

o
u

t 
th

e
 

'su
c

c
e

ss' o
f S20. 

A
d

d
itio

n
a

lly, th
is stu

d
y d

e
m

o
n

stra
te

s th
e

 va
lu

e
 o

f th
e

 p
re

se
n

tly ro
u

tin
e

ly 
re

c
o

rd
e

d
 a

d
m

in
istra

tive
 d

a
ta

 o
n

 c
h

ild
re

n
 in

 c
a

re
 in

 En
g

la
n

d
, a

s a
 m

e
a

n
s 

o
f e

xp
lo

rin
g

 a
n

d
 m

o
n

ito
rin

g
 te

m
p

o
ra

l c
h

a
n

g
e

s in
 c

h
ild

re
n

's 
jo

u
rn

e
ys a

n
d

 
th

e
 e

m
p

lo
ym

e
n

t o
f le

g
a

l o
p

tio
n

s/p
o

w
e

rs. 
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'V
o

lu
n

ta
ry c

a
re

' - th
e

 p
e

rsp
e

c
tive

s o
f ju

d
g

e
s a

n
d

 la
w

ye
rs in

 En
g

la
n

d
 a

n
d

 
Sw

e
d

e
n

 
 

Ju
d

ith
 M

a
sso

n
 

U
n

ive
rsity o

f Bristo
l 

G
u

sta
v Sve

n
sso

in 
U

n
ive

rsity o
f G

o
te

b
o

rg
 

   D
ra

w
in

g
 

o
n

 
in

te
rvie

w
s 

w
ith

 
ju

d
g

e
s 

a
n

d
 

la
w

ye
rs, 

a
n

d
 

le
g

a
l 

lite
ra

tu
re

 
- 

d
e

c
isio

n
s, 

ju
d

g
m

e
n

ts 
a

n
d

 
c

o
m

m
e

n
ta

rie
s 

- 
th

is 
p

a
p

e
r 

e
xp

lo
re

s 
le

g
a

l 
p

e
rsp

e
c

tive
s o

n
 th

e
 u

se
 o

f vo
lu

n
ta

ry c
a

re
 in

 En
g

la
n

d
 a

n
d

 Sw
e

d
e

n
, tw

o
 

c
o

u
n

trie
s w

ith
 

c
o

n
ve

rg
in

g
 m

o
d

e
ls o

f c
h

ild
 w

e
lfa

re
. Fro

m
 o

n
e

 p
o

in
t o

f vie
w

, 
vo

lu
n

ta
ry a

g
re

e
m

e
n

ts fo
r o

u
t o

f h
o

m
e

 c
a

re
 c

a
n

 b
e

 vie
w

e
d

 p
o

sitive
ly, 

a
s 

m
a

xim
isin

g
 p

a
re

n
ta

l in
vo

lve
m

e
n

t in
 d

e
c

isio
n

s a
b

o
u

t c
a

re
 o

u
tsid

e
 th

e
 fa

m
ily 

h
o

m
e

, 
a

llo
w

in
g

 
p

a
re

n
ts 

to
 

e
xe

rc
ise

 
th

e
ir 

re
sp

o
n

sib
ilitie

s 
a

n
d

 
w

o
rk 

in
 

p
a

rtn
e

rsh
ip

 
w

ith
 

c
h

ild
 

p
ro

te
c

tio
n

/ 
c

a
re

 
a

g
e

n
c

ie
s, 

a
n

d
 

th
u

s 
re

sp
e

c
tin

g
 

fa
m

ily 
(a

rt 
8) 

rig
h

ts 
u

n
d

e
r 

th
e

 
Eu

ro
p

e
a

n
 

C
o

n
ve

n
tio

n
 

o
f 

H
u

m
a

n
 R

ig
h

ts. 
H

o
w

e
ve

r, 
fro

m
 

a
 le

g
a

l 
p

e
rsp

e
c

tive
, 

vo
lu

n
ta

ry 
c

a
re

 m
a

y 
b

e
 

se
e

n
 m

o
re

 
n

e
g

a
tive

ly. 
P

a
re

n
ts 

w
h

o
 

'a
g

re
e

' 
to

 
vo

lu
n

ta
ry 

c
a

re
 

m
a

y 
h

a
ve

 
b

e
e

n
 

p
re

ssu
re

d
 

b
y 

th
e

 
c

a
re

 
a

u
th

o
rity 

o
r 

in
d

ivid
u

a
l 

so
c

ia
l 

w
o

rke
rs 

a
n

d
 

th
e

ir 
c

irc
u

m
sta

n
c

e
s, a

n
d

 b
e

 a
c

tin
g

 w
ith

o
u

t fu
ll kn

o
w

le
d

g
e

 o
f th

e
ir rig

h
ts o

r th
e

 
c

o
n

se
q

u
e

n
c

e
s in

 la
w

 a
n

d
 life

 o
f th

e
ir a

c
tio

n
s. Th

u
s 

a
g

re
e

in
g

 to
 vo

lu
n

ta
ry 

c
a

re
 is n

o
t sim

p
ly a

 p
o

sitive
 e

xe
rc

ise
 o

f p
a

re
n

ta
l re

sp
o

n
sib

ility b
y p

a
re

n
ts 

b
u

t 
a

 
p

ro
c

e
ss 

th
ro

u
g

h
 

w
h

ic
h

 c
a

re
 

a
u

th
o

ritie
s 

a
sse

rt 
th

e
ir 

p
o

w
e

r, 
ke

e
p

 
c

a
se

s a
w

a
y fro

m
 c

o
u

rt sc
ru

tin
y a

n
d

 d
e

fe
a

t ra
th

e
r th

a
n

 u
p

h
o

ld
 ju

stic
e

 a
n

d
 

th
e

 ru
le

 o
f la

w
. Th

is p
re

se
n

ta
tio

n
 d

isc
u

sse
s th

e
 c

o
n

d
itio

n
s w

h
ic

h
 p

re
d

isp
o

se
 

le
g

a
l p

ro
fe

ssio
n

a
ls to

 vie
w

 vo
lu

n
ta

ry c
a

re
 p

o
sitive

ly o
r n

e
g

a
tive

ly, a
n

d
 th

e
 

c
o

n
se

q
u

e
n

c
e

s o
f th

is le
g

a
l p

e
rsp

e
c

tive
 fo

r c
a

re
 syste

m
s, c

a
re

 p
ro

fe
ssio

n
a

ls 
a

n
d

 fa
m

ilie
s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

A
rg

u
in

g
 o

ve
r d

e
c

isio
n

s: w
h

e
n

 la
ym

e
n

 d
e

c
isio

n
-m

a
ke

rs in
 Sw

e
d

ish
 c

h
ild

 
p

ro
te

c
tio

n
 g

o
 a

g
a

in
st th

e
 p

ro
p

o
sa

ls fro
m

 p
ro

fe
ssio

n
a

l so
c

ia
l w

o
rke

rs 
 

Sta
ffa

n
 H

ö
je

r 
U

n
ive

rsity o
f G

o
th

e
n

b
u

rg
 

To
rb

jo
rn

 Fo
rkb

y 
U

n
ive

rsity o
f G

o
th

e
n

b
u

rg
 

   D
e

c
isio

n
 

m
a

kin
g

 
in

 
c

h
ild

 
p

ro
te

c
tio

n
 

c
o

n
c

e
rn

s 
so

c
ie

ty's 
m

o
st 

vu
ln

e
ra

b
le

 
c

h
ild

re
n

 
a

n
d

 
th

e
ir 

fa
m

ilie
s 

a
n

d
 

in
vo

lve
s 

p
o

w
e

r 
d

yn
a

m
ic

s 
w

h
e

re
 

sta
te

 
re

p
re

se
n

ta
tive

s so
m

e
tim

e
s ta

ke
 d

e
c

isio
n

s a
g

a
in

st th
e

 w
ill o

f p
a

re
n

ts, fo
r th

e
 

b
e

n
e

fit 
o

f 
c

h
ild

re
n

. 
In

 
th

e
 Sw

e
d

ish
 

c
h

ild
 

p
ro

te
c

tio
n

 
syste

m
 

a
 

p
o

litic
a

lly 
a

p
p

o
in

te
d

 
b

o
a

rd
 

o
r 

c
o

m
m

itte
e

 
a

re
 

re
sp

o
n

sib
le

 
fo

r 
d

e
c

isio
n

s 
a

b
o

u
t 

p
la

c
e

m
e

n
ts in

 o
u

t-o
f-h

o
m

e
 c

a
re

 fo
r c

h
ild

re
n

. In
 c

a
se

s o
f c

o
m

p
u

lso
ry c

a
re

 
fin

a
l 

d
e

c
isio

n
 a

re
 la

te
r ta

ke
n

 in
 a

n
 a

d
m

in
istra

tive
 c

o
u

rt. Th
e

 d
e

c
isio

n
s a

re
 

b
a

se
d

 o
n

 in
ve

stig
a

tio
n

s a
n

d
 p

ro
p

o
sa

ls fro
m

 m
u

n
ic

ip
a

lity so
c

ia
l w

o
rke

rs. Th
e

 
a

im
 o

f th
is p

a
p

e
r is to

 a
n

a
lyse

 c
a

se
s w

h
e

re
 th

e
 la

yp
e

rso
n

 b
o

a
rd

 g
o

 a
g

a
in

st 
th

e
 p

ro
p

o
sa

ls fro
m

 th
e

 so
c

ia
l w

o
rke

rs. Th
e

 re
se

a
rc

h
 q

u
e

stio
n

s c
o

n
sid

e
r a

) 
h

o
w

 o
fte

n
 th

is o
c

c
u

rs; 
b

) 
o

n
 w

h
a

t 
g

ro
u

n
d

s 
su

c
h

 d
e

c
isio

n
 a

re
 ta

ke
n

; 
c

) 
h

o
w

 
th

e
 

a
rg

u
m

e
n

ta
tio

n
 

is 
p

e
rc

e
ive

d
 

fro
m

 
th

e
 

p
e

rsp
e

c
tive

 
o

f 
th

e
 

la
yp

e
rso

n
s. Th

is p
a

p
e

r b
u

ild
s o

n
 a

 stu
d

y o
f la

yp
e

rso
n

 b
o

a
rd

s in
 Sw

e
d

e
n

, 
in

c
lu

d
in

g
 a

 n
a

tio
n

a
l su

rve
y (99 m

u
n

ic
ip

a
litie

s), a
 c

lo
se

 
o

b
se

rva
tio

n
 stu

d
y o

f 
33 c

o
m

m
itte

e
 m

e
e

tin
g

s in
 th

re
e

 m
u

n
ic

ip
a

litie
s, a

n
d

 in
te

rvie
w

s. Th
e

 re
su

lts 
sh

o
w

 
th

a
t 

it 
h

a
p

p
e

n
s 

ve
ry 

se
ld

o
m

 
th

a
t 

la
yp

e
rso

n
 

g
o

 
a

g
a

in
st 

th
e

 
p

ro
p

o
sa

ls. Th
e

 
id

e
a

 
o

f m
a

kin
g

 
o

th
e

r d
e

c
isio

n
s th

a
n

 
p

ro
p

o
se

d
 

b
y so

c
ia

l 
w

o
rke

rs 
c

a
n

 
b

e
 

c
a

te
g

o
rize

d
 

in
 

d
iffe

re
n

t 
w

a
ys, 

fro
m

 
a

skin
g

 
fo

r 
m

o
re

 
in

fo
rm

a
tio

n
 (d

e
la

yin
g

 th
e

 d
e

c
isio

n
) to

 a
c

tu
a

lly m
a

kin
g

 a
 d

iffe
re

n
t d

e
c

isio
n

 
w

h
e

n
 it c

o
m

e
s to

 p
la

c
in

g
 a

 c
h

ild
 in

 c
a

re
. A

rg
u

m
e

n
ta

tio
n

 fro
m

 la
yp

e
rso

n
s 

n
o

rm
a

lly in
vo

lve
s th

e
 n

e
e

d
 fo

r d
e

m
o

c
ra

tic
 c

o
n

tro
l o

ve
r p

ro
fe

ssio
n

a
ls a

n
d

 
th

e
 p

ro
te

c
tio

n
 o

f th
e

 in
te

re
st o

f c
o

m
m

u
n

ity 
m

e
m

b
e

rs. Th
e

re
 is 

h
o

w
e

ve
r 

g
re

a
t a

m
b

iva
le

n
c

e
 a

m
o

n
g

 th
e

 la
yp

e
rso

n
s a

b
o

u
t m

a
kin

g
 th

e
se

 d
e

c
isio

n
s 

a
n

d
 w

h
e

th
e

r o
r n

o
t p

ro
fe

ssio
n

a
ls c

a
n

 b
e

 tru
ste

d
 to

 h
a

n
d

le
 th

e
se

 d
e

c
isio

n
s 

th
e

m
se

lve
s. 
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Th
in

kin
g

 o
f w

h
o

 w
ill (n

o
t) c

o
m

e
: a

c
c

e
ss to

 p
u

b
lic

 so
c

ia
l se

rvic
e

s a
n

d
 th

e
 

im
a

g
in

a
tio

n
 o

f th
e

 “id
e

a
l” u

se
r 

 
U

rb
a

n
 N

o
th

d
u

rfte
r 

Fre
e

 U
n

ive
rsity o

f Bo
ze

n
 - Bo

lza
n

o
 

Elisa
b

e
th

 Be
rg

e
r 

Fre
e

 U
n

ive
rsity o

f Bo
ze

n
 - Bo

lza
n

o
 

A
n

d
re

a
 N

a
g

y 
Fre

e
 U

n
ive

rsity o
f Bo

ze
n

 - Bo
lza

n
o

 
   Th

e
 a

c
c

e
ss to

 so
c

ia
l se

rvic
e

s is a
 c

ru
c

ia
l m

o
m

e
n

t in
 th

e
 tra

n
sfo

rm
a

tio
n

 o
f 

p
riva

te
 tro

u
b

le
s in

to
 p

u
b

lic
 issu

e
s a

n
d

 a
s su

c
h

 a
n

 im
p

o
rta

n
t e

le
m

e
n

t fo
r th

e
 

c
re

a
tio

n
 o

f a
 sp

h
e

re
 o

f p
u

b
lic

n
e

ss w
h

ic
h

 re
c

o
g

n
ise

s so
c

ia
l p

ro
b

le
m

s a
n

d
 

p
ro

vid
e

s a
n

sw
e

rs in
 te

rm
s 

o
f p

ro
fe

ssio
n

a
l se

rvic
e

s. P
ro

c
e

sse
s o

f p
la

n
n

in
g

 
a

n
d

 o
rg

a
n

isin
g

 th
is a

c
c

e
ss to

 so
c

ia
l se

rvic
e

s g
o

 b
e

yo
n

d
 th

e
 d

e
fin

itio
n

 o
f 

fo
rm

a
l 

c
rite

ria
. Th

e
y a

re
 c

o
m

p
le

x p
ro

c
e

sse
s w

h
ic

h
 in

vo
lve

 d
iffe

re
n

t p
o

litic
a

l, 
o

rg
a

n
isa

tio
n

a
l 

a
n

d
 

p
ro

fe
ssio

n
a

l 
q

u
e

stio
n

s. 
A

ll 
th

e
se

 
q

u
e

stio
n

s 
a

re
 

in
te

rtw
in

e
d

 w
ith

 e
a

c
h

 o
th

e
r a

n
d

 c
o

n
stitu

te
 th

e
 o

p
e

ra
tio

n
a

l sid
e

 o
f a

c
c

e
ss 

p
o

lic
ie

s, 
w

h
ic

h
 

a
c

tu
a

lly 
d

e
te

rm
in

e
s 

th
e

 
re

a
l 

a
c

c
e

ssib
ility 

o
f 

se
rvic

e
s 

to
 

d
iffe

re
n

t 
p

e
o

p
le

 
in

 
n

e
e

d
. 

Th
e

se
 

p
ro

c
e

sse
s 

o
f 

p
la

n
n

in
g

 
a

n
d

 
o

rg
a

n
isin

g
 

a
c

c
e

ss 
n

e
c

e
ssa

rily 
in

vo
lve

 
th

e
 

th
in

kin
g

 
o

f 
p

o
te

n
tia

l 
se

rvic
e

 
u

se
rs 

(a
n

d
 

in
d

e
e

d
 th

e
ir “m

a
kin

g
 o

f”) a
n

d
 o

f h
o

w
 th

e
y c

o
u

ld
 a

n
d

 sh
o

u
ld

 b
e

 re
a

c
h

e
d

 
b

y p
u

b
lic

 
so

c
ia

l se
rvic

e
s. Th

e
 p

ro
p

o
se

d
 p

a
p

e
r w

ill d
isc

u
ss th

e
se

 q
u

e
stio

n
s 

d
ra

w
in

g
 e

m
p

iric
a

lly o
n

 a
 re

se
a

rc
h

 p
ro

je
c

t c
a

rrie
d

 o
u

t in
 th

e
 

P
ro

vin
c

e
 o

f 
Bo

ze
n

/Bo
lza

n
o

 
- 

So
u

th
 

Tiro
l 

in
 

Ita
ly. 

Th
e

 
re

se
a

rc
h

 
p

ro
je

c
t 

m
a

p
p

e
d

 
th

e
 

o
rg

a
n

isa
tio

n
 

o
f 

a
c

c
e

ss 
in

 
a

ll 
lo

c
a

l 
w

e
lfa

re
 

a
g

e
n

c
ie

s 
in

 
So

u
th

 
Tiro

l a
n

d
 

in
vo

lve
d

 
a

n
 

in
-d

e
p

th
 

stu
d

y 
o

f 
th

re
e

 
lo

c
a

l 
w

e
lfa

re
 

a
g

e
n

c
ie

s 
a

s 
th

re
e

 
d

iffe
re

n
t c

a
se

s o
f a

c
c

e
ss. D

a
ta

 w
e

re
 c

o
lle

c
te

d
 b

y in
te

rvie
w

s w
ith

 se
rvic

e
 

m
a

n
a

g
e

rs, 
p

ro
fe

ssio
n

a
ls 

a
n

d
 

se
rvic

e
 

u
se

rs 
a

n
d

 
b

y 
e

th
n

o
g

ra
p

h
ic

 
o

b
se

rva
tio

n
. 

Th
e

 
p

a
p

e
r 

w
ill 

p
a

rtic
u

la
rly 

a
) 

fo
c

u
s 

o
n

 
d

iffe
re

n
t 

re
p

re
se

n
ta

tio
n

s 
a

n
d

 
m

yth
s 

o
f 

th
e

 
“id

e
a

l 
se

rvic
e

 u
se

r”, b
) p

o
in

t o
u

t th
e

 
d

iffe
re

n
t n

o
rm

a
tive

 re
fe

re
n

c
e

s in
 im

a
g

in
g

 (a
n

d
 c

o
n

stru
c

tin
g

) th
e

 p
o

te
n

tia
l 

se
rvic

e
 

u
se

rs 
a

n
d

 
c

) 
c

ritic
a

lly 
a

sk 
h

o
w

 
th

e
se

 
im

a
g

e
s 

m
ig

h
t 

in
flu

e
n

c
e

 
d

iffe
re

n
t m

o
d

e
ls a

n
d

 p
ra

c
tic

e
s o

f a
c

c
e

ss to
 lo

c
a

l w
e

lfa
re

 a
g

e
n

c
ie

s a
n

d
, 

th
u

s, h
o

w
 th

e
y m

ig
h

t e
ve

n
tu

a
lly a

d
va

n
ta

g
e

 o
r d

isa
d

va
n

ta
g

e
 d

iffe
re

n
t u

se
r 

g
ro

u
p

s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  C

o
n

stru
c

tin
g

 th
e

 b
rid

g
e

: th
e

 e
xp

e
rie

n
c

e
s o

f N
o

rw
e

g
ia

n
 m

a
n

a
g

e
rs in

 h
e

a
lth

- 
a

n
d

 so
c

ia
l se

rvic
e

s in
 re

se
a

rc
h

 p
a

rtn
e

rsh
ip

 w
ith

 h
ig

h
e

r e
d

u
c

a
tio

n
 - 

im
p

lic
a

tio
n

s fo
r so

c
ia

l w
o

rk e
d

u
c

a
tio

n
 

 
Elisa

b
e

th
 W

illum
se

n
 

U
n

ive
rsity o

f Sta
va

n
g

e
r 

   Ba
c

kg
ro

u
n

d
: 

P
re

vio
u

s 
stu

d
ie

s 
d

e
sc

rib
e

 
th

a
t 

so
c

ia
l w

o
rke

rs 
se

ld
o

m
 

a
p

p
ly 

re
se

a
rc

h
 in

 
th

e
ir d

a
ily p

ra
c

tic
e

. Th
e

 N
o

rw
e

g
ia

n
 g

o
ve

rn
m

e
n

t e
xp

e
c

ts th
a

t 
p

ro
fe

ssio
n

a
ls in

 th
e

 w
e

lfa
re

 syste
m

 to
 p

ro
vid

e
 h

ig
h

 q
u

a
lity re

se
a

rc
h

 b
a

se
d

 
se

rvic
e

s. Fu
rth

e
rm

o
re

, h
ig

h
e

r e
d

u
c

a
tio

n
 in

stitu
tio

n
s h

a
ve

 
a

n
 o

b
lig

a
tio

n
 

to
 

tra
n

sfo
rm

 p
ro

fe
ssio

n
a

l e
d

u
c

a
tio

n
 a

n
d

 re
se

a
rc

h
 in

 w
a

ys th
a

t c
a

n
 im

p
ro

ve
 

h
e

a
lth

- 
a

n
d

 
so

c
ia

l 
se

rvic
e

s. 
R

e
se

a
rc

h
 

in
d

ic
a

te
s 

th
a

t 
m

a
n

a
g

e
rs 

o
f 

th
e

 
se

rvic
e

s 
h

a
ve

 
a

 
ke

y 
ro

le
 

in 
d

e
ve

lo
p

in
g

 
p

a
rtn

e
rsh

ip
 

b
e

tw
e

e
n

 
h

ig
h

e
r 

e
d

u
c

a
tio

n
 

a
n

d
 p

ra
c

tic
e

. Th
is c

a
lls fo

r c
lo

se
r c

o
lla

b
o

ra
tio

n
 

a
rra

n
g

e
m

e
n

ts 
b

e
tw

e
e

n
 th

e
 h

e
a

lth
- a

n
d

 so
c

ia
l se

rvic
e

s a
n

d
 h

ig
h

e
r e

d
u

c
a

tio
n

. A
im

: Th
e

 
a

im
 o

f th
e

 p
ro

je
c

t is to
 e

xp
lo

re
 th

e
 ro

le
 o

f th
e

 m
a

n
a

g
e

rs in
 lin

kin
g

 h
e

a
lth

- 
a

n
d

 so
c

ia
l se

rvic
e

s to
g

e
th

e
r w

ith
 h

ig
h

e
r e

d
u

c
a

tio
n

 in
 re

se
a

rc
h

 p
a

rtn
e

rsh
ip

. 
Th

e
 re

se
a

rc
h

 
q

u
e

stio
n

s 
a

re
: 

1) 
W

h
a

t 
a

re
 

th
e

 
m

a
n

a
g

e
rs' 

e
xp

e
rie

n
c

e
s 

o
f 

re
se

a
rc

h
 

p
a

rtn
e

rsh
ip

s?
 

2) 
W

h
a

t 
a

re
 

th
e

 
im

p
lic

a
tio

n
s 

fo
r 

so
c

ia
l 

w
o

rk 
e

d
u

c
a

tio
n

?
 

M
e

th
o

d
: 

Th
e

 
stu

d
y 

h
a

s 
a

 
q

u
a

lita
tive

, 
e

xp
lo

ra
tive

 
a

n
d

 
d

e
sc

rip
tive

 d
e

sig
n

. Th
e

 p
a

rtic
ip

a
n

ts h
a

ve
 b

e
e

n
 p

u
rp

o
sive

ly se
le

c
te

d
 a

n
d

 
in

c
lu

sio
n

 c
rite

ria
 w

e
re

 th
a

t p
a

rtic
ip

a
n

ts a
re

/h
a

ve
 

b
e

e
n

 m
a

n
a

g
e

rs a
n

d
/o

r 
a

re
 

o
th

e
r ke

y 
p

e
rso

n
s 

o
f 

th
e

 
h

e
a

lth
- 

a
n

d
 

so
c

ia
l se

rvic
e

s 
ta

kin
g

 
p

a
rt 

in
 

m
u

tu
a

l 
re

se
a

rc
h

 
p

ro
je

c
ts 

re
g

a
rd

in
g

 
e

d
u

c
a

tio
n

a
l 

p
ro

g
ra

m
s 

o
n

 
b

a
c

h
e

lo
r 

a
n

d
/o

r m
a

ste
r le

ve
l. Th

e
 d

a
ta

 h
a

ve
 b

e
e

n
 c

o
lle

c
te

d
 b

y m
e

a
n

s o
f 3 fo

c
u

s 
g

ro
u

p
 

in
te

rvie
w

s, w
ith

 4-5 p
a

rtic
ip

a
n

ts in
 e

a
c

h
 g

ro
u

p
. Th

e
 sa

m
p

le
 c

o
n

siste
d

 
o

f 14 p
e

rso
n

s in
vo

lve
d

 in
 21 p

ro
je

c
ts in

 to
ta

l. A
 q

u
a

lita
tive

 
c

o
n

te
n

t a
n

a
lysis 

h
a

s b
e

e
n

 a
p

p
lie

d
 th

a
t fo

c
u

se
d

 o
n

 th
e

 d
e

sc
rip

tio
n

 o
n

 th
e

 p
h

e
n

o
m

e
n

o
n

 
u

n
d

e
r 

in
ve

stig
a

tio
n

. 
Fin

d
in

g
s: 

Th
e

 
m

a
n

a
g

e
rs 

fo
c

u
s 

o
n

 
im

p
ro

ve
m

e
n

t 
o

f 
se

rvic
e

s. Th
e

y h
a

ve
 a

 c
e

n
tra

l a
n

d
 in

n
o

va
tive

 ro
le

 in
 lin

kin
g

 h
e

a
lth

- a
n

d
 

so
c

ia
l se

rvic
e

s to
g

e
th

e
r w

ith
 h

ig
h

e
r e

d
u

c
a

tio
n

 in
 p

a
rtn

e
rsh

ip
 re

se
a

rc
h

. Th
e

 
fin

d
in

g
s w

ill b
e

 d
isc

u
sse

d
 in

 
lig

h
t 

o
f 

th
e

o
rie

s o
f 

c
o

lla
b

o
ra

tio
n

, 
le

a
d

e
rsh

ip
 

a
n

d
 in

n
o

va
tio

n
. Im

p
lic

a
tio

n
s fo

r so
c

ia
l w

o
rk e

d
u

c
a

tio
n

 a
re

 o
u

tlin
e

d
. 

 

 

 
 



  
Eu
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e
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 So

c
ia

l W
o

rk R
e

se
a
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

Th
e

 a
d

va
n

c
e

d
 m

id
fie

ld
e

r: m
id

d
le

 m
a

n
a

g
e

rs in
 so

c
ia

l w
o

rk 
 

V
in

c
e

n
t d

e
 W

a
a

l 
H

U
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s U

tre
c

h
t, Th

e
 N

e
th

e
rla

n
d

s 
   Th

is stu
d

y e
xa

m
in

e
s th

e
 ro

le
 a

n
d

 p
o

sitio
n

 o
f m

id
d

le
 m

a
n

a
g

e
rs w

ith
 re

sp
e

c
t 

to
 th

e
 c

h
a

n
g

e
s c

u
rre

n
tly a

ffe
c

tin
g

 th
e

 so
c

ia
l 

se
c

to
r in

 Th
e

 N
e

th
e

rla
n

d
s. 

Th
e

se
 

c
h

a
n

g
e

s 
c

o
n

c
e

rn
, 

a
m

o
n

g
 

o
th

e
r 

th
in

g
s, 

th
e

 
stim

u
la

tio
n

 
o

f 
a

c
tive

 
c

itize
n

sh
ip

 in
 th

e
 so

c
ia

l fie
ld

, a
n

d
 a

re
 ta

kin
g

 p
la

c
e

 a
g

a
in

st th
e

 b
a

c
kd

ro
p

 
o

f fu
rth

e
r d

e
c

e
n

tra
lisa

tio
n

, o
p

e
ra

tio
n

 o
f m

a
rke

t m
e

c
h

a
n

ism
s, a

n
d

 p
u

b
lic

 
fu

n
d

in
g

 
c

u
tb

a
c

ks. Th
e

 stu
d

y fo
c

u
se

s p
a

rtic
u

la
rly o

n
 a

 sp
e

c
ific

 g
ro

u
p

 o
f 

so
c

ia
l p

ro
fe

ssio
n

a
ls, n

a
m

e
ly th

e
 so

c
ia

l-c
u

ltu
ra

l p
ro

fe
ssio

n
s w

ith
in

 th
e

 so
c

ia
l 

se
c

to
r, 

w
h

ic
h

 
in

c
lu

d
e

s 
su

c
h

 
o

c
c

u
p

a
tio

n
s 

a
s 

c
o

m
m

u
n

ity 
w

o
rke

r, 
so

c
ia

l-c
u

ltu
ra

l w
o

rke
r, yo

u
th

 w
o

rke
r, p

la
yg

ro
u

n
d

 w
o

rke
r, c

h
ild

 w
o

rke
r a

n
d

 
e

d
u

c
a

tio
n

a
l 

w
o

rke
r. 

Th
e

ir 
c

o
re

 
ta

sks 
in

c
lu

d
e

 
a

c
tiva

tin
g

 
a

n
d

 
stim

u
la

tin
g

 
p

a
rtic

ip
a

tio
n

 a
m

o
n

g
 th

e
ir ta

rg
e

t g
ro

u
p

s. Th
e

 c
h

o
ic

e
 to

 fo
c

u
s o

n
 m

id
d

le
 

m
a

n
a

g
e

rs w
a

s m
o

tiva
te

d
 b

y a
 d

o
u

b
le

 o
b

je
c

tive
 fro

m
 th

e
 ve

ry sta
rt: first, to

 
fo

c
u

s o
n

 th
e

 p
o

sitio
n

s a
n

d
 ta

sks o
f th

e
se

 m
id

d
le

 m
a

n
a

g
e

rs, a
n

d
 se

c
o

n
d

 
(th

ro
u

g
h

 th
e

m
), to

 e
xa

m
in

e
 th

e
 c

u
rre

n
t c

h
a

n
g

e
s ta

kin
g

 p
la

c
e

 lo
c

a
lly in 

th
is 

se
g

m
e

n
t o

f th
e

 so
c

ia
l se

c
to

r. Th
ro

u
g

h
o

u
t th

is stu
d

y w
e

 h
a

ve
 b

e
e

n
 

in
te

re
ste

d
 in

 th
e

 p
o

ssib
le

 c
h

a
n

g
e

s in
 th

e
 ro

le
 o

f th
e

 m
id

d
le

 m
a

n
a

g
e

r in
 th

is 
typ

e
 o

f kn
o

w
le

d
g

e
 o

rg
a

n
isa

tio
n

. W
e

 h
a

ve
 a

lso
 so

u
g

h
t to

 d
e

te
rm

in
e

 h
o

w
 

th
e

se
 m

id
d

le
 m

a
n

a
g

e
rs, 'th

e
ir' fro

n
tlin

e
 p

ro
fe

ssio
n

a
ls a

n
d

 d
ire

c
to

rs/m
a

n
a

g
e

rs 
c

o
n

c
u

r 
a

n
d

/o
r 

d
ive

rg
e

 
in

 
h

o
w

 
th

e
y 

m
a

n
a

g
e

 
o

r 
w

ish
 

to
 

m
a

n
a

g
e

 
th

e
 

stim
u

la
tio

n
 

o
f 

a
c

tive
 

c
itize

n
sh

ip
, 

a
n

d
 

h
o

w
 

th
e

y 
u

n
d

e
rsta

n
d

 
th

e
 

ro
le

 
o

f 
m

id
d

le
 

m
a

n
a

g
e

rs 
in

 
th

is 
p

ro
c

e
ss. 

Th
e

 
th

e
o

re
tic

a
l 

e
xp

lo
ra

tio
n

s 
a

n
d

 
th

e
 

e
m

p
iric

a
l p

a
rt o

f th
e

 stu
d

y to
g

e
th

e
r p

a
in

t a
 p

ic
tu

re
 o

f a
 d

o
u

b
le

 tra
n

sitio
n

: a
 

tra
n

sitio
n

 to
w

a
rd

s a
n

 a
p

p
e

a
l to

 a
c

tive
 c

itize
n

sh
ip

 th
a

t is p
a

rtly d
rive

n
 b

y a
 

stro
n

g
e

r lo
c

a
lisa

tio
n

 o
f th

e
 so

c
ia

l d
o

m
a

in
, in

 c
o

n
n

e
c

tio
n

 w
ith

 a
 tra

n
sitio

n
 in

 
h

o
w

 so
c

ia
l o

rg
a

n
isa

tio
n

s in
 th

e
 p

u
b

lic
 

d
o

m
a

in
 o

rg
a

n
ise

 th
e

ir se
rvic

e
s, a

n
d

 
o

f 
th

e
 

m
a

n
n

e
r 

in
 

w
h

ic
h

 
th

e
 

p
la

yin
g

 
fie

ld
 

o
f 

th
e

se
 

o
rg

a
n

isa
tio

n
s 

is 
o

rg
a

n
ise

d
. 

Th
e

 
tw

o
 

tra
n

sitio
n

s a
re

 o
c

c
u

rrin
g

 sim
u

lta
n

e
o

u
sly a

n
d

 m
u

tu
a

lly 
in

flu
e

n
c

e
 e

a
c

h
 o

th
e

r. 
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e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

O
p

p
o

rtu
n

itie
s a

n
d

 th
re

a
ts o

f vo
lu

n
ta

ry e
n

g
a

g
e

m
e

n
t o

f c
itize

n
s 

 
Elke

 Plo
vie

 
U

n
ive

rsity C
o

lle
g

e
s Le

u
ve

n
-Lim

b
u

rg
, Sc

h
o

o
l fo

r So
c

ia
l W

o
rk 

   Se
ttin

g
 

th
e

 
sc

e
n

e
 

Fo
llo

w
in

g
 

th
e

 
British

 
a

n
d

 
th

e
 

D
u

tc
h

 
e

xa
m

p
le

, 
Fle

m
ish

 
p

o
lic

y 
m

a
ke

rs 
h

a
ve

 
re

c
e

n
tly 

c
u

t 
th

e
 

b
u

d
g

e
ts 

in
 

fie
ld

s 
o

f 
c

h
ild

 
c

a
re

, 
(sp

e
c

ia
l) 

yo
u

th
 

c
a

re
, 

c
u

ltu
re

 
a

n
d

 
yo

u
th

 
w

o
rk 

a
n

d
 

so
c

ia
l 

w
e

lfa
re

. 
Th

e
y 

a
rg

u
e

 th
a

t th
e

 sta
te

 sh
o

u
ld

 n
o

 lo
n

g
e

r 
p

ro
vid

e
 th

e
 se

rvic
e

s th
a

t c
o

u
ld

 a
lso

 
b

e
 d

e
live

re
d

 b
y c

itize
n

s. Th
e

y c
a

ll fo
r c

itize
n

s to
 ta

ke
 a

 m
o

re
 a

c
tive

 ro
le

 
in

 th
e

ir lo
c

a
l c

o
m

m
u

n
ity b

y se
ttin

g
 u

p
 in

itia
tive

s to
 c

a
re

 fo
r e

a
c

h
 o

th
e

r. Th
is 

tu
rn

 in
 Fle

m
ish

 p
o

lic
y b

rin
g

s a
 lo

t o
f c

o
n

fu
sio

n
 a

n
d

 u
n

c
e

rta
in

ty to
 d

iffe
re

n
t 

a
c

to
rs. W

h
e

re
 d

o
e

s th
is 'p

o
w

e
r to

 th
e

 c
itize

n
' le

a
ve

s th
e

 g
o

ve
rn

e
m

e
n

t?
 

W
h

a
t ro

le
 c

a
n

 o
r sh

o
u

ld
 a

 g
o

ve
rn

m
e

n
t ta

ke
 u

p
 in

 th
is?

 W
h

a
t th

is m
e

a
n

 fo
r 

a
 p

ro
fe

ssio
n

a
l w

o
rkin

g
 in

 th
e

 fie
ld

? H
o

w
 d

o
e

s th
e

 p
ro

fe
ssio

n
a

l a
n

d
 h

is o
r 

h
e

r o
rg

a
n

isa
tio

n
 re

la
te

s to
 th

is vo
lu

n
ta

ry e
n

g
a

g
e

m
e

n
t o

f c
itize

n
s? Fo

r th
e

ir 
p

a
rt, c

itize
n

 in
itia

tive
s a

lso
 h

a
ve

 to
 re

d
e

fin
e

 th
e

ir ro
le

. A
re

 c
itize

n
 

in
itia

tive
s 

n
o

w
 

re
d

u
c

e
d

 
to

 
im

p
le

m
e

n
tin

g
 

th
e

 
Fle

m
ish

 
p

o
lic

y? 
A

re
 

th
e

y 
m

e
re

ly 
in

stru
m

e
n

ts o
f th

e
 g

o
ve

rn
e

m
e

n
t o

r c
a

n
 th

e
y a

lso
 ta

ke
 u

p
 th

e
ir c

ritic
a

l a
n

d
 

p
o

litic
izin

g
 

ro
le

? 
R

e
se

a
rc

h
 

q
u

e
stio

n
s: 

In
 

o
u

r 
re

se
a

rc
h

 
w

e
 

fo
c

u
s 

o
n

 
th

e
 

su
p

p
o

rt 
o

f 
th

o
se

 
c

itize
n

 
in

ititia
ve

s. 
Th

e
 

fo
llo

w
in

g
 

re
se

a
rc

h
 

q
u

e
stio

n
s 

a
re

 
g

u
id

in
g

 o
u

r re
se

a
rc

h
: (i) W

h
a

t a
re

 th
e

 n
e

e
d

s o
f lo

c
a

l vo
lu

n
te

e
rs in

 b
o

th
 

in
stitu

tio
n

a
lise

d
 c

ivic
 a

sso
c

ia
tio

n
s a

n
d

 a
d

 h
o

c
 c

itize
n

 in
itia

tive
s? (ii) W

h
o

 a
n

d
 

h
o

w
 

c
a

n
 

p
ro

vid
e

 
su

p
p

o
rt 

fo
r 

th
e

 
vo

lu
n

ta
ry 

e
n

g
a

g
e

m
e

n
t 

o
f 

c
itize

n
s?

 
M

e
th

o
d

o
lo

g
y: W

e
 c

o
n

d
u

c
te

d
 a

n
 o

n
lin

e
 su

rve
y to

 g
a

in
 in

sig
h

t in
 th

e
 n

e
e

d
s o

f 
vo

lu
n

te
e

rs. 397 c
itize

n
s fille

d
 o

u
t th

e
 q

u
e

stio
n

n
a

ire
. Th

e
 re

su
lts o

f th
is su

rve
y 

w
e

re
 d

isc
u

sse
d

 in
 3 fo

c
u

s g
ro

u
p

s w
ith

 p
ro

fe
ssio

n
a

ls a
n

d
 vo

lu
n

te
e

rs in
 o

rd
e

r to
 

e
sta

b
lish

 a
 m

o
d

e
l o

f su
p

p
o

rt fo
r c

itize
n

 in
itia

tive
s. R

e
su

lts: W
e

 id
e

n
tifie

d
 ke

y 
e

le
m

e
n

ts in
 su

p
p

o
rtin

g
 c

itize
n

 in
itia

tive
s a

n
d

 d
e

ve
lo

p
p

e
d

 a
 su

p
p

o
rt m

o
d

e
l to

 
stre

n
g

th
e

n
 th

e
ir o

p
p

o
rtu

n
itie

s a
n

d
 to

 o
ve

rc
o

m
e

 th
e

ir th
re

a
ts. 
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e
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

Em
e

rg
in

g
 a

p
p

ro
a

c
h

e
s to

 th
e

 a
n

a
lysis o

f se
c

o
n

d
a

ry d
a

ta
b

a
se

s 
 

C
h

risto
p

h
e

r H
u

d
so

n
 

Sa
le

m
 Sta

te
 U

n
ive

rsity 
   Th

is 
w

o
rksh

o
p

 
in

tro
d

u
c

e
s 

re
c

e
n

t 
a

n
d

 
e

m
e

rg
in

g
 

d
e

ve
lo

p
m

e
n

ts 
in

 
th

e
 

stra
te

g
ie

s 
a

n
d

 
te

c
h

n
iq

u
e

s 
fo

r 
th

e
 

a
n

a
lysis 

o
f 

la
rg

e
-sc

a
le

 
d

a
ta

b
a

se
s, 

in
c

lu
d

in
g

 
d

a
ta

 
m

in
in

g
 

a
n

d
 

p
re

d
ic

tive
 

a
n

a
lytic

s 
th

a
t 

c
a

n
 

b
e

 
u

se
d

 
w

ith
 

n
a

tio
n

a
l c

e
n

su
s a

n
d

 e
p

id
e

m
io

lo
g

ic
a

l stu
d

ie
s. It fo

c
u

se
s o

n
 th

e
 lo

g
ic

 o
f ke

y 
d

e
sig

n
 d

e
c

isio
n

s, su
c

h
 a

s se
le

c
tio

n
 o

f u
n

it o
f a

n
a

lysis, a
n

d
 te

c
h

n
iq

u
e

s fo
r 

th
e

 tra
n

sfo
rm

a
tio

n
 o

f d
a

ta
, fo

r e
xa

m
p

le
, c

re
a

tio
n

 o
f c

o
m

p
o

site
 va

ria
b

le
s 

a
n

d
 

th
e

 
a

sse
ssm

e
n

t 
o

f 
th

e
ir re

lia
b

ility. 
Exa

m
p

le
s a

re
 

fro
m

 p
e

e
r-re

vie
w

e
d

 
p

u
b

lish
e

d
 

stu
d

ie
s 

o
f 

th
e

 
p

re
se

n
te

r's 
o

ve
r 

th
e

 
la

st 
25+

 
ye

a
rs, 

in
vo

lvin
g

 
h

o
m

e
le

ssn
e

ss 
a

n
d

 
p

syc
h

ia
tric

 
c

a
re

, 
u

sin
g

 
SP

SS 
fo

r 
d

a
ta

 
p

re
p

a
ra

tio
n

, 
su

p
p

le
m

e
n

te
d

 b
y Exc

e
l, LISR

EL, a
n

d
 M

a
p

titu
d

e
. Th

e
 fo

llo
w

in
g

 o
u

tlin
e

s th
e

 
w

o
rksh

o
p

: (1) Se
c

o
n

d
a

ry A
n

a
lysis a

s a
 R

e
se

a
rc

h
 Stra

te
g

y: Typ
e

s o
f d

a
ta

; 
a

d
va

n
ta

g
e

s 
a

n
d

 
d

isa
d

va
n

ta
g

e
s; 

c
o

sts, 
P

C
 

e
q

u
ip

m
e

n
t, 

a
n

d
 

fe
a

sib
le

 
d

a
ta

b
a

se
 size

s; th
e

 im
p

o
rta

n
c

e
 o

f th
e

o
ry; a

n
d

 typ
ic

a
l ste

p
s in

 d
a

ta
 a

n
a

lysis. 
(2) Se

le
c

te
d

 M
e

th
o

d
s a

n
d

 Te
c

h
n

iq
u

e
s: (i) D

e
te

rm
in

in
g

 u
n

it o
f a

n
a

lysis: Th
is 

se
c

tio
n

 w
ill b

e
g

in
 w

ith
 d

isc
u

ssio
n

 o
f th

e
 p

o
te

n
tia

ls fo
r m

o
d

e
lin

g
 va

ria
tio

n
 in

 
p

h
e

n
o

m
e

n
a

 o
f in

te
re

st b
e

tw
e

e
n

 m
u

ltip
le

 ju
risd

ic
tio

n
s. It c

o
n

sid
e

rs th
e

 p
ro

s 
a

n
d

 
c

o
n

s 
o

f 
th

re
e

 
stra

te
g

ie
s: 

d
a

ta
 

a
g

g
re

g
a

tio
n

, 
sp

re
a

d
in

g
, 

a
n

d
 

m
u

lti-le
ve

l m
o

d
e

lin
g

, o
r so

m
e

 c
o

m
b

in
a

tio
n

. (ii) Q
u

e
stio

n
 o

f w
e

ig
h

tin
g

 b
y 

p
o

p
u

la
tio

n
 in

 c
e

n
su

s stu
d

ie
s o

f m
ultip

le
 ju

risd
ic

tio
n

s: W
h

e
n

, w
h

y, a
n

d
 h

o
w

 
w

o
u

ld
 th

is b
e

 d
o

n
e

?
 (iii) Th

e
 e

le
m

e
n

t o
f tim

e
: In

 d
a

ta
b

a
se

s o
rg

a
n

ize
d

 o
n

 
th

e
 b

a
sis o

f se
rvic

e
 e

p
iso

d
e

s, u
se

 o
f la

g
 va

ria
b

le
s fo

r c
o

m
p

u
tin

g
 LO

S, tim
e

 
b

e
tw

e
e

n
 

e
p

iso
d

e
s 

a
n

d
 

re
c

id
ivism

 
ra

te
s. 

H
o

w
 

is 
th

is 
d

o
n

e
?

 
(iv) 

C
o

m
p

u
ta

tio
n

 
o

f 
c

o
m

p
o

site
 

va
ria

b
le

s 
; 

(v) 
A

sse
ssm

e
n

t 
o

f 
re

lia
b

ility 
a

n
d

 
va

lid
ity. K

e
y e

xa
m

p
le

s in
c

lu
d

e
: A

sse
ssin

g
 d

ia
g

n
o

stic
 re

lia
b

ility u
sin

g
 K

a
p

p
a

; 
c

o
rre

la
tio

n
 o

f m
u

ltip
le

 in
d

ic
a

to
rs a

n
d

 m
e

a
su

re
s. (3) C

o
n

c
lu

sio
n

: C
o

m
m

e
n

ts 
o

n
 

m
a

jo
r a

n
a

lytic
 p

ro
c

e
d

u
re

s, e
.g

.: G
IS 

a
n

d
 

th
e

 
m

a
p

p
in

g
 

o
f 

b
iva

ria
te

 
c

o
rre

la
tio

n
s; th

e
 a

sse
ssm

e
n

t o
f th

e
 o

ve
ra

ll fit in
 C

o
x p

ro
p

o
rtio

n
a

l h
a

za
rd

 
m

o
d

e
ls; a

n
d

 ke
y 

c
o

n
sid

e
ra

tio
n

s in
 u

se
 o

f SEM
. (4) Fo

rm
a

t: D
id

a
c

tic
, w

ith
 

d
isc

u
ssio

n
, P

o
w

e
rp

o
in

t, a
n

d
 SP

SS e
xa

m
p

le
s. 
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a
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 C
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n
fe

re
n

c
e

 fo
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c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Eth
ic

a
l issu

e
s in

 th
e

 C
ro

a
tia

n
 q

u
a

lita
tive

 so
c

ia
l w

o
rk re

se
a

rc
h

 w
ith

 p
e

o
p

le
 

w
ith

 in
te

lle
c

tu
a

l d
isa

b
ilitie

s 
 

M
a

rko
 Bulje

va
c

 
U

n
ive

rsity o
f Za

g
re

b
, Fa

c
u

lty o
f la

w
, D

e
p

a
rtm

e
n

t o
f so

c
ia

l w
o

rk 
Zd

ra
vka

 Le
u

ta
r 

U
n

ive
rsity o

f Za
g

re
b

, Fa
c

u
lty o

f la
w

, D
e

p
a

rtm
e

n
t o

f so
c

ia
l w

o
rk 

   A
n

 in
c

re
a

sin
g

 n
u

m
b

e
r o

f q
u

a
lita

tive
 re

se
a

rc
h

e
s in

vo
lvin

g
 p

a
rtic

ip
a

n
ts w

ith
 

in
te

lle
c

tu
a

l d
isa

b
ilitie

s h
a

ve
 b

e
e

n
 c

a
rrie

d
 o

u
t in

 C
ro

a
tia

 d
u

rin
g

 th
e

 la
st te

n
 

ye
a

rs. 
V

a
rio

u
s 

e
th

ic
a

l 
d

e
c

isio
n

s 
h

a
ve

 
a

rise
n

 
th

ro
u

g
h

o
u

t 
th

e
 

e
n

tire
 

q
u

a
lita

tive
 

re
se

a
rc

h
 

p
ro

c
e

ss, 
d

u
e

 
to

 
th

e
 

fa
c

t 
th

a
t 

th
e

 
re

se
a

rc
h

e
r 

is 
in

vo
lve

d
 

w
ith

 
th

e
 

p
e

rso
n

a
l life

 
o

f 
th

e
 

p
a

rtic
ip

a
n

ts. 
Be

c
a

u
se

 
o

f 
th

a
t 

th
e

 
re

se
a

rc
h

e
rs fe

e
l 

re
sp

o
n

sib
le

 to
 b

o
th

 p
a

rtic
ip

a
n

ts a
n

d
 so

c
ie

ty. O
n

e
 o

f th
e

 
m

o
st 

im
p

o
rta

n
t 

c
o

m
p

o
n

e
n

ts 
o

f 
q

u
a

lita
tive

 
re

se
a

rc
h

, 
e

sp
e

c
ia

lly 
w

h
e

n
 

se
m

i-stru
c

tu
re

d
 in

te
rvie

w
 is u

se
d

 a
s th

e
 m

e
th

o
d

 o
f re

se
a

rc
h

, is in
fo

rm
a

lity o
f 

c
o

m
m

u
n

ic
a

tio
n

. W
h

e
n

 p
a

rtic
ip

a
n

ts a
re

 p
e

o
p

le
 w

ith
 in

te
lle

c
tu

a
l d

isa
b

ilitie
s, 

sp
e

c
ific

 
e

th
ic

a
l 

d
ile

m
m

a
s 

c
a

n
 

a
rise

 
w

h
e

n
 

p
la

n
n

in
g

 
a

n
d

 
c

a
rryin

g
 

o
u

t 
q

u
a

lita
tive

 re
se

a
rc

h
. O

n
e

 o
f th

e
m

 is th
a

t th
e

 p
a

rtic
ip

a
n

ts w
ith

 in
te

lle
c

tu
a

l 
d

isa
b

ilitie
s a

re
 a

lso
 u

se
rs o

f so
c

ia
l w

e
lfa

re
 se

rvic
e

s. Be
c

a
u

se
 o

f th
a

t so
m

e
 

sp
e

c
ific

 
e

th
ic

a
l 

issu
e

s 
a

n
d

 
d

ile
m

m
a

s 
c

a
n

 
a

rise
. 

Ba
se

d
 

o
n

 
th

e
 

a
u

th
o

rs 
e

xp
e

rie
n

c
e

 w
ith

 th
e

 c
o

n
d

u
c

te
d

 q
u

a
lita

tive
 re

se
a

rc
h

e
s, so

m
e

 o
f th

e
 ke

y 
e

th
ic

a
l issu

e
s a

n
d

 g
u

id
e

lin
e

s a
re

 g
o

in
g

 to
 b

e
 p

re
se

n
te

d
. Th

e
 a

im
 o

f th
e

 
p

re
se

n
ta

tio
n

 
is 

sh
a

re
 

kn
o

w
le

d
g

e
 

a
n

d
 

e
xp

e
rie

n
c

e
 

a
b

o
u

t 
re

c
ru

itm
e

n
t 

stra
te

g
y, 

in
fo

rm
e

d
 

a
n

d
 

vo
lu

n
ta

ry 
c

o
n

se
n

t, 
c

o
n

fid
e

n
tia

lity, 
a

n
o

n
ym

ity 
o

f 
p

a
rtic

ip
a

n
ts, 

p
a

rtic
ip

a
n

ts 
rig

h
t 

to
 

m
a

ke
 

in
d

e
p

e
n

d
e

n
t 

d
e

c
isio

n
s 

d
u

rin
g

 
in

te
rvie

w
 w

ith
o

u
t fe

a
r, re

se
a

rc
h

e
r-p

a
rtic

ip
a

n
t re

la
tio

n
sh

ip
, p

o
te

n
tia

l risks fo
r 

p
e

o
p

le
 w

ith
 in

te
lle

c
tu

a
l d

isa
b

ilitie
s ta

kin
g

 p
a

rt in
 q

u
a

lita
tive

 
re

se
a

rc
h

, a
n

d
 

d
iffe

re
n

t 
w

a
ys 

o
f 

a
llo

w
in

g
 

p
a

rtic
ip

a
n

ts 
vo

ic
e

s to
 

b
e

 
h

e
a

rd
 

th
ro

u
g

h
 

th
e

 
re

su
lts. Th

e
 fin

d
in

g
s a

b
o

u
t e

th
ic

a
l issu

e
s a

n
d

 g
u

id
e

lin
e

s a
re

 g
o

in
g

 to
 b

e
 

in
te

rp
re

te
d

 
in

 
th

e
 

c
o

n
te

xt 
o

f 
th

e
 

C
ro

a
tia

n
 

q
u

a
lita

tive
 

so
c

ia
l 

w
o

rk 
re

se
a

rc
h

e
s. 
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D
ive

rsity o
f w

o
rk b

io
g

ra
p

h
ie

s a
n

d
 m

e
a

su
re

s fo
r w

o
rkp

la
c

e
 in

te
g

ra
tio

n
 o

f 
p

e
rso

n
s w

ith
 d

isa
b

ilitie
s: c

o
n

tra
d

ic
tio

n
s a

n
d

 p
o

te
n

tia
litie

s 
 

A
n

n
e

 Pa
rp

a
n

-Bla
se

r 
Sc

h
o

o
l o

f So
c

ia
l W

o
rk, U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s a

n
d

 A
rts 

N
o

rth
w

e
ste

rn
 Sw

itze
rla

n
d

, 
In

stitu
te

 In
te

g
ra

tio
n

 a
n

d
 Pa

rtic
ip

a
tio

n
 

A
n

g
e

la
 W

yd
e

r 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s in

 Sp
e

c
ia

l N
e

e
d

s Ed
u

c
a

tio
n

, Zu
ric

h 
   Th

e
 

p
re

se
n

ta
tio

n
 

b
rin

g
s in

to
 

fo
c

u
s th

e
 

w
o

rk b
io

g
ra

p
h

ie
s o

f p
e

rso
n

s w
ith

 
d

isa
b

ilitie
s 

a
fte

r 
a

n
 

e
le

m
e

n
ta

ry 
vo

c
a

tio
n

a
l 

tra
in

in
g

 
in

 
th

e
 

c
o

n
te

xt 
o

f 
d

e
b

a
te

s o
n

 tra
in

in
g

, e
m

p
lo

ym
e

n
t a

n
d

 w
o

rkp
la

c
e

 in
te

g
ra

tio
n

. It is b
a

se
d

 o
n

 
a

n
 

e
m

p
iric

a
l 

stu
d

y 
c

o
n

d
u

c
te

d
 

fro
m

 
2012 

to
 

2014 
in

 
Sw

itze
rla

n
d

. 
Ba

c
kg

ro
u

n
d

: Fo
r p

e
o

p
le

 w
ith

 d
isa

b
ilitie

s, w
h

o
 a

re
 n

o
t a

b
le

 to
 a

tta
in

 th
e

 
Fe

d
e

ra
l 

C
e

rtific
a

te
 

in
 

vo
c

a
tio

n
a

l 
e

d
u

c
a

tio
n

, 
a

n
 

e
le

m
e

n
ta

ry 
tw

o
-ye

a
r 

vo
c

a
tio

n
a

l 
tra

in
in

g
 

p
ro

g
ra

m
 

w
a

s 
d

e
ve

lo
p

e
d

 
to

 
su

sta
in

 
th

e
ir 

a
c

c
e

ss 
to

 
e

m
p

lo
ym

e
n

t. H
o

w
e

ve
r, th

e
 fu

n
d

in
g

 o
f th

e
 p

ro
g

ra
m

 is re
stric

tive
 a

lth
o

u
g

h
 

th
e

 a
im

 is to
 re

d
u

c
e

 th
e

 c
o

sts o
f so

c
ia

l se
c

u
rity a

n
d

 to
 p

ro
m

o
te

 p
ro

fita
b

le
 

w
o

rkp
la

c
e

 in
te

g
ra

tio
n

. 
M

o
re

o
ve

r, 
in

 
p

o
litic

a
l 

d
e

b
a

te
s 

a
s 

w
e

ll 
a

s 
in

 
th

e
 

e
xp

e
rt d

isc
u

ssio
n

 o
n

 tra
in

in
g

 a
n

d
 w

o
rkp

la
c

e
 in

te
g

ra
tio

n
 th

e
 p

e
rsp

e
c

tive
 o

f 
th

o
se

 im
m

e
d

ia
te

ly c
o

n
c

e
rn

e
d

 is o
fte

n
 la

c
kin

g
. G

o
a

ls a
n

d
 M

e
th

o
d

s: Th
e

 
stu

d
y sh

e
d

s lig
h

t o
n

 th
e

 su
b

je
c

tive
 sig

n
ific

a
n

c
e

 o
f vo

c
a

tio
n

a
l tra

in
in

g
 a

n
d

 
o

n
 

c
o

n
d

u
c

ive
/h

in
d

e
rin

g
 

fa
c

to
rs 

(o
n

 
th

e
 

in
stitu

tio
n

a
l, 

stru
c

tu
ra

l 
a

n
d

 
in

d
ivid

u
a

l le
ve

l) to
 d

iffe
re

n
t fo

rm
s o

f w
o

rkp
la

c
e

 in
te

g
ra

tio
n

. M
o

re
 th

a
n

 400 
p

e
rso

n
s w

ith
 d

isa
b

ilitie
s fille

d
 o

u
t a

n
 e

a
sy-to

-re
a

d
 q

u
e

stio
n

n
a

ire
 a

n
d

 fro
m

 th
is 

g
ro

u
p

 
a

 
sa

m
p

le
 

o
f 

27 
p

e
rso

n
s 

w
a

s 
se

le
c

te
d

 
fo

r 
a

n
 

in
-d

e
p

th
 

in
te

rvie
w

. 
A

d
d

itio
n

a
l 

in
te

rvie
w

s 
w

e
re

 
c

o
n

d
u

c
te

d
 

w
ith

 
a

 
p

e
rso

n
 

fro
m

 
th

e
ir 

w
o

rk 
e

n
viro

n
m

e
n

t. D
a

ta
 w

a
s a

n
a

lyse
d

 w
ith

 d
e

sc
rip

tive
 sta

tistic
s (q

u
e

stio
n

n
a

ire
s) 

a
n

d
 

o
p

e
n

 
c

o
d

in
g

 
(in

te
rvie

w
 d

a
ta

). 
R

e
su

lts 
a

n
d

 
d

isc
u

ssio
n

: 
Th

e
 

fin
d

in
g

s 
sh

o
w

 six typ
ic

a
l p

a
tte

rn
s o

f w
o

rk b
io

g
ra

p
h

ie
s d

iffe
rin

g
 in

 th
e

 le
ve

l o
f jo

b
 

sa
tisfa

c
tio

n
, 

th
e

 im
p

o
rta

n
c

e
 o

f vo
c

a
tio

n
a

l tra
in

in
g

, th
e

 d
e

g
re

e
 o

f fu
lfilm

e
n

t 
o

f th
e

 p
ro

fe
ssio

n
a

l a
m

b
itio

n
s a

n
d

 th
e

 sta
b

ility o
f th

e
 p

a
th

w
a

y. A
s c

ritic
a

l 
p

o
in

ts w
e

 id
e

n
tifie

d
 g

a
p

s in
 vo

c
a

tio
n

a
l o

rie
n

ta
tio

n
 a

n
d

 g
u

id
a

n
c

e
, th

e
 la

c
k 

o
f 

fu
rth

e
r 

tra
in

in
g

 
fo

r 
th

e
 

ta
rg

e
t 

g
ro

u
p

 
a

n
d

 
th

e
 

p
e

rtin
e

n
c

e
 

o
f 

fle
xib

le
 

tra
n

sitio
n

s in
 a

n
d

 o
u

t o
f e

m
p

lo
ym

e
n

t fo
rm

s. Th
e

 p
re

se
n

ta
tio

n
 c

lo
se

s w
ith

 a
 

d
isc

u
ssio

n
 o

n
 c

o
n

tra
d

ic
tio

n
s 

b
e

tw
e

e
n

 b
io

g
ra

p
h

ic
a

l p
a

tte
rn

s o
f p

e
rso

n
s w

ith
 

d
isa

b
ilitie

s, re
g

im
e

s o
f a

ssista
n

c
e

 a
n

d
 sc

o
p

e
s in

 th
e

 syste
m

 o
f so

c
ia

l se
c

u
rity. 
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c
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e
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  D

e
fin

in
g

 th
e

 c
o

n
te

xt o
f in

te
rve

n
tio

n
 w

ith
in

 th
e

 c
a

se
w

o
rk in

te
rve

n
tio

n
: a

n
a

lysis 
o

f p
ra

c
tic

e
 in

 M
a

llo
rc

a
 

 
Jo

se
fa

 C
a

rd
o

n
a

 
U

n
ive

rsid
a

d
 d

e
 la

s Isla
s Ba

le
a

re
s 

G
u

ille
rm

o
 M

o
ra

le
s 

U
n

ive
rsid

a
d

 d
e

 la
s Isla

s Ba
le

a
re

s 
Jo

sé
 Fra

nc
isc

o
 C

a
m

p
o

s 
U

n
ive

rsid
a

d
 d

e
 la

s Isla
s Ba

le
a

re
s 

M
a

ria
 Ele

n
a

 C
u

a
rte

ro
 C

a
sta

ñ
e

r  
U

n
ive

rsid
a

d
 d

e
 la

s Isla
s Ba

le
a

re
s 

   To
 b

e
 a

b
le

 to
 fa

c
ilita

te
 a

 re
a

l c
h

a
n

g
e

, th
e

 so
c

ia
l w

o
rk p

ro
je

c
t, h

a
s to

 b
e

 
ta

ilo
re

d
 o

n
 th

e
 sp

e
c

ific
 p

ro
b

le
m

a
tic

 situ
a

tio
n

 a
n

d
 

in
sc

rib
e

d
 in

 a
 p

ro
p

e
r 

re
la

tio
n

a
l c

o
n

te
xt 

b
e

tw
e

e
n

 
u

se
r a

n
d

 
so

c
ia

l w
o

rke
r. 

Th
e

 
p

a
p

e
r w

a
n

t 
to

 
d

isc
u

ss h
o

w
 p

ro
fe

ssio
n

a
ls in

 M
a

llo
rc

a
 fa

c
e

 th
is ta

sk, a
n

a
lysin

g
 d

a
ta

 fro
m

 a
 

re
se

a
rc

h
 

u
n

d
e

rta
ke

n
 

in
te

rvie
w

in
g

 
so

c
ia

l 
w

o
rke

rs 
e

n
g

a
g

e
d

 
in

 
p

ro
je

c
ts 

o
rie

n
te

d
 to

 in
d

ivid
u

a
l o

r fa
m

ily c
a

re
. Th

e
 in

te
rvie

w
e

e
s (N

 84), c
h

o
se

n
 w

ith
 

a
n

 in
te

n
tio

n
a

l n
o

n
- p

ro
b

a
b

ilistic
 sa

m
p

le
, c

o
ve

r 73,4%
 o

f th
e

 to
ta

l o
f so

c
ia

l 
w

o
rke

rs 
w

o
rkin

g
 

in
 

th
is 

c
o

n
te

xt. 
Tw

o
 

e
le

m
e

n
ts 

w
e

re
 

c
la

ssifie
d

: 
th

e
 

im
p

o
rta

n
c

e
 re

c
o

g
n

ise
d

 b
y so

c
ia

l w
o

rke
rs to

 th
e

 d
e

fin
itio

n
 o

f 
th

e
 re

la
tio

n
a

l 
c

o
n

te
xt 

a
n

d
 

th
e

 
a

c
h

ie
ve

m
e

n
t 

o
f 

a
 

c
le

a
r 

d
e

fin
itio

n
 

a
s 

a
 

p
re

m
ise

 
fo

r 
stru

c
tu

rin
g

 a
n

 e
ffe

c
tive

 in
te

rve
n

tio
n

 p
ro

je
c

t. Th
e

 re
la

tio
n

sh
ip

 b
e

tw
e

e
n

 th
e

se
 

tw
o

 va
ria

b
le

s h
a

s b
e

e
n

 a
n

a
lyze

d
 th

ro
u

g
h

 th
e

 lin
e

a
r c

o
rre

la
tio

n
 c

o
e

ffic
ie

n
t 

a
n

d
 

th
e

 
Sp

e
a

rm
a

n
's 

ra
n

k 
c

o
rre

la
tio

n
 

c
o

e
ffic

ie
n

t. 
Fin

a
lly, 

th
e

 
te

st 
o

f 
c

o
m

p
lia

n
c

e
 

'z' 
b

e
tw

e
e

n
 

p
ro

p
o

rtio
n

s 
h

a
s 

b
e

e
n

 
d

e
ve

lo
p

e
d

. 
Th

e
 

re
su

lts 
h

ig
h

lig
h

t 
th

e
 

d
isc

re
p

a
n

c
y 

b
e

tw
e

e
n

 
th

e
 

in
te

rve
n

tio
n

 
c

rite
ria

 
th

a
t 

a
re

 
c

o
n

sid
e

re
d

 im
p

o
rta

n
t a

n
d

 th
e

ir re
a

liza
tio

n
. Th

e
 d

a
ta

 re
ve

a
l th

a
t th

e
 e

n
tire

 
p

ro
c

e
ss o

f d
e

fin
in

g
 th

e
 c

o
n

te
xt o

f th
e

 in
te

rve
n

tio
n

, is c
h

a
ra

c
te

rise
d

 b
y a

 
w

e
a

k u
n

d
e

rsta
n

d
in

g
 o

f th
e

 p
ro

b
le

m
s th

a
t a

re
 p

re
se

n
t in

 th
e

 situ
a

tio
n

, w
ith

 a
 

la
c

k 
o

f 
c

rite
ria

 
to

 
e

va
lu

a
te

 
m

e
a

n
in

g
s, 

stre
n

g
th

s, 
p

ro
ve

n
 

so
lu

tio
n

s 
a

n
d

 
syste

m
s in

vo
lve

d
. Th

e
 a

n
a

lysis o
f th

e
 u

se
rs p

ro
b

le
m

s c
a

rrie
d

 o
u

t in
 th

e
 so

c
ia

l 
w

o
rk 

p
ra

c
tic

e
 

is 
n

o
t 

e
n

o
u

g
h

 
g

ro
u

n
d

e
d

 
in

 
p

ro
fe

ssio
n

a
l 

kn
o

w
le

d
g

e
 

a
n

d
 

te
c

h
n

iq
u

e
s 

a
n

d
 

th
is 

d
o

e
sn

't 
a

llo
w

 
a

 
c

le
a

r 
d

e
fin

itio
n

 
o

f 
th

e
 

c
o

n
te

xt 
o

f 
in

te
rve

n
tio

n
 a

n
d

 th
e

re
fo

re
 m

a
ke

s d
iffic

u
lt to

 d
e

sig
n

 a
n

 e
ffe

c
tive

 p
ro

je
c

t. 
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Ke
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n
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U

n
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o
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g

e
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a
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l d
e
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 &

 U
n

ive
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n
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o

m
p

a
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g
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c
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o
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Eu

ro
p

e
a

n
 

c
o

u
n

trie
s is c

h
a

lle
n

g
in

g
 

a
s 

th
e
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a
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a

 
lo
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o
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lo

c
a
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d
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n
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e
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c
e

s 
in

 
h
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p
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d
e

fin
e

d
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p
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r 

w
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w
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p
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n
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d
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 c
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p
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 d
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lo
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 w
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f C
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p
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e

xp
lo

re
 

in
n

o
va

tive
 

m
e

th
o

d
s in

 re
se

a
rc

h
 o

n
 p

ro
b

a
tio

n
 p

ra
c

tic
e

 a
n

d
 u

se
 th

e
m

 in
 a

 c
o

m
p

a
ra

tive
 

fra
m

e
w

o
rk. M

o
re

 sp
e

c
ific

a
lly w

e
 w

ill fo
c

u
s o

n
 th

e
 w

o
rk 

th
a

t h
a

s b
e

e
n

 d
o

n
e

 
b

y a
c

a
d

e
m

ic
s a

n
d

 p
ra

c
titio

n
e

rs fro
m

 Sw
e

d
e

n
, Be

lg
iu

m
, D

e
n

m
a

rk, Fra
n

c
e

, 
Sp

a
in

 a
n

d
 R

o
m

a
n

ia
 c

o
n

c
e

rn
in

g
 th

e
 d

e
ve

lo
p

m
e

n
t o

f th
e

 
d

a
ta

-c
o

lle
c

tio
n

 
m

e
th

o
d

 o
f o

b
se

rva
tio

n
s a

s a
 n

e
w

 w
a

y o
f tryin

g
 to

 d
e

sc
rib

e
 a

n
d

 c
o

m
p

a
re

 
p

ro
b

a
tio

n
 p

ra
c

tic
e

 th
ro

u
g

h
o

u
t Eu

ro
p

e
. R

e
se

a
rc

h
 o

n
 p

ro
b

a
tio

n
 te

n
d

s to
 b

e
 

m
o

stly 
in

te
rvie

w
- 

o
r 

su
rve

y-b
a

se
d

. 
Th

e
re

fo
re

 
it 

se
e

m
s 

th
a

t 
m

o
st 

o
f 

th
e

 
re

se
a

rc
h

 
th

a
t 

h
a

s 
b

e
e

n
 

c
o

n
d

u
c

te
d

 
in

 
th

e
 

p
a

st 
o

fte
n

 
re

ve
a

ls 
w

h
a

t 
p

ro
fe

ssio
n

a
ls sa

y th
e

y d
o

 a
n

d
 n

o
t w

h
a

t th
e

y a
re

 
a

c
tu

a
lly d

o
in

g
 in

 d
a

ily 
p

ra
c

tic
e

. A
s o

u
r e

la
b

o
ra

tio
n

 w
ith

 m
e

th
o

d
s c

o
n

c
e

rn
s w

h
a

t th
e

y a
re

 d
o

in
g

 
w

h
e

n
 

th
e

y 
a

re
 

p
ra

c
tic

in
g

 
o

ffe
n

d
e

r 
su

p
e

rvisio
n

, 
th

e
 

m
e

th
o

d
o

lo
g

ic
a

l 
fra

m
e

w
o

rk se
e

m
s re

le
va

n
t to

 d
isc

u
ss in

 re
la

tio
n

 to
 a

ll kin
d

s o
f p

ra
c

tic
e

s in
 

so
c

ia
l w

o
rk. H

o
w

 d
o

 
w

e
 re

a
lly g

ra
sp

 w
h

a
t p

ra
c

titio
n

e
rs a

re
 d

o
in

g
?

 In
 th

is 
p

re
se

n
ta

tio
n

 
w

e
 

w
ill 

se
t 

th
e

 
sc

e
n

e
 

b
y 

b
rie

fly 
d

e
sc

rib
in

g
 

th
e

 
g

e
n

e
ra

l 
fra

m
e

w
o

rk o
f th

e
 d

iffe
re

n
t m

e
th

o
d

s th
a

t a
re

 e
xp

lo
re

d
 a

n
d

 th
e

n
 fo

c
u

s o
n

 
o

b
se

rva
tio

n
s 

a
s 

a
 

d
a

ta
 

c
o

lle
c

tio
n

 
m

e
th

o
d

 in
 

c
o

m
p

a
ra

tive
 

re
se

a
rc

h
 

o
n

 
p

ra
c

tic
e

. W
e

 w
ill p

re
se

n
t th

e
 (1) m

e
th

o
d

o
lo

g
ic

a
l fra

m
e

w
o

rk, (2) fo
c

u
s o

n
 

m
e

th
o

d
o

lo
g

ic
a

l issu
e

s th
a

t w
e

 
e

n
c

o
u

n
te

re
d

 a
n

d
 (3) e

xp
la

in
 h

o
w

 w
e

 trie
d

 
to

 a
d

d
re

ss th
e

se
 issu

e
s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  In

n
o

va
tio

n
, in

te
rve

n
tio

n
 a

n
d

 im
p

a
c

t: h
o

w
 so

c
ia

l w
o

rk re
se

a
rc

h
 c

a
n

 m
a

ke
 a

 
d

iffe
re

n
c

e
 

 
M

a
rtin

 W
e

b
b

e
r 

U
n

ive
rsity o

f Y
o

rk 
Lyn

e
tte

 Jo
u

b
e

rt 
U

n
ive

rsity o
f M

e
lb

o
u

rn
e

 
M

e
re

d
ith

 N
e

w
lin 

U
n

ive
rsity o

f Y
o

rk 
   Th

e
 

'im
p

a
c

t 
a

g
e

n
d

a
' 

in
 

U
K 

h
ig

h
e

r 
e

d
u

c
a

tio
n

 
m

irro
rs 

d
e

ve
lo

p
m

e
n

ts 
e

lse
w

h
e

re
 in

 th
e

 w
o

rld
 w

h
e

re
 th

e
re

 is in
c

re
a

sin
g

 
c

o
n

c
e

rn
 th

a
t a

c
a

d
e

m
ic

 
re

se
a

rc
h

 sh
o

u
ld

 b
rin

g
 b

e
n

e
fits to

 so
c

ie
ty. U

n
ive

rsity so
c

ia
l w

o
rk d

e
p

a
rtm

e
n

ts 
a

re
 ju

d
g

e
d

 n
o

t o
n

ly o
n

 th
e

 
q

u
a

lity o
f th

e
ir re

se
a

rc
h

 b
u

t o
n

 th
e

 im
p

a
c

t 
w

h
ic

h
 it h

a
s o

n
 so

c
ia

l w
o

rk p
o

lic
y a

n
d

 p
ra

c
tic

e
. In

 th
e

 c
o

n
te

xt o
f sc

a
rc

e
 

re
so

u
rc

e
s fo

r 
so

c
ia

l w
o

rk re
se

a
rc

h
 it is p

ru
d

e
n

t to
 e

n
su

re
 th

a
t it g

e
n

e
ra

te
s 

th
e

 g
re

a
te

st so
c

ia
l b

e
n

e
fit p

o
ssib

le
. H

o
w

e
ve

r, th
e

re
 a

re
 n

o
 a

g
re

e
d

 
w

a
ys to

 
a

c
h

ie
ve

 th
is, p

a
rtic

u
la

rly a
s se

re
n

d
ip

ity p
la

ys a
 sig

n
ific

a
n

t ro
le

 in
 w

h
e

th
e

r 
o

r n
o

t 
re

se
a

rc
h

 
fin

d
in

g
s a

re
 u

tilise
d

. Th
is sym

p
o

siu
m

 w
ill e

xp
lo

re
 h

o
w

 fo
u

r 
e

va
lu

a
tio

n
s o

f in
n

o
va

tive
 so

c
ia

l in
te

rve
n

tio
n

s in
 h

e
a

lth
 a

n
d

 m
e

n
ta

l h
e

a
lth

 
c

o
n

te
xts in

 d
iffe

re
n

t c
o

u
n

trie
s w

e
re

 d
e

sig
n

e
d

 to
 m

a
xim

ise
 th

e
 im

p
a

c
t o

f 
th

e
ir fin

d
in

g
s: 1) A

 m
e

n
ta

l e
ffe

c
tive

n
e

ss tra
in

in
g

 p
ro

g
ra

m
m

e
 to

 e
n

h
a

n
c

e
 

w
e

llb
e

in
g

 a
n

d
 re

silie
n

c
e

 in
 th

e
 U

K (W
e

b
b

e
r) 2) A

 so
c

ia
l n

e
tw

o
rk in

te
rve

n
tio

n
 

(So
N

e
T) 

to
 

su
p

p
o

rt 
w

o
m

e
n

 
w

ith
 

g
yn

a
e

c
o

lo
g

ic
a

l 
c

a
n

c
e

r 
in

 
A

u
stra

lia
 

(Jo
u

b
e

rt) 
3) 

A
 

tra
in

in
g

 
p

ro
g

ra
m

m
e

 
(Sa

b
u

b
a

) 
o

n
 

m
o

b
ilisin

g
 

c
o

m
m

u
n

ity 
re

so
u

rc
e

s to
 su

p
p

o
rt p

e
o

p
le

 e
xp

e
rie

n
c

in
g

 
m

e
n

ta
l d

istre
ss in

 Sie
rra

 Le
o

n
e

 
(N

e
w

lin
) 

4) Th
e

 
C

o
n

n
e

c
tin

g
 

P
e

o
p

le
 

In
te

rve
n

tio
n

 
w

h
ic

h
 

a
im

s 
to

 
su

p
p

o
rt 

p
e

o
p

le
 w

ith
 a

 m
e

n
ta

l 
h

e
a

lth
 p

ro
b

le
m

 to
 d

e
ve

lo
p

 th
e

ir so
c

ia
l n

e
tw

o
rks in

 
th

e
 U

K (W
e

b
b

e
r) So

m
e

 c
o

m
m

o
n

 th
e

m
e

s a
re

 in
te

rw
o

ve
n

 th
ro

u
g

h
o

u
t th

e
se

 
p

re
se

n
ta

tio
n

s w
h

ic
h

 su
g

g
e

st w
a

ys in
 w

h
ic

h
 so

c
ia

l w
o

rk re
se

a
rc

h
 c

a
n

 m
a

ke
 

a
 re

a
l d

iffe
re

n
c

e
. Firstly, th

e
 c

o
-p

ro
d

u
c

tio
n

 o
f in

te
rve

n
tio

n
s w

ith
 p

ra
c

titio
n

e
rs 

a
n

d
 se

rvic
e

 u
se

rs h
e

lp
s th

e
m

 to
 re

m
a

in
 re

le
va

n
t to

 p
ra

c
tic

e
. Se

c
o

n
d

ly, th
e

 
in

n
o

va
tio

n
 

is 
d

e
sig

n
e

d
 

w
ith

in
 

th
e

 
c

o
n

te
xt 

o
f 

m
in

im
a

l 
re

so
u

rc
e

s 
so

 
im

p
le

m
e

n
ta

tio
n

 d
o

e
s n

o
t re

ly u
p

o
n

 n
e

w
 in

ve
stm

e
n

t. Th
ird

ly, th
e

 re
se

a
rc

h
 is 

rig
o

ro
u

s 
so

 
th

a
t 

it 
is 

c
re

d
ib

le
 

a
n

d
 

w
ith

sta
n

d
s 

th
e

 
c

ritic
a

l 
sc

ru
tin

y 
o

f 
p

ra
c

titio
n

e
rs a

n
d

 p
o

lic
ym

a
ke

rs. Fin
a

lly, th
e

 im
p

le
m

e
n

ta
tio

n
 o

f th
e

 
fin

d
in

g
s 

in
 ro

u
tin

e
 p

ra
c

tic
e

 is c
o

n
sid

e
re

d
 a

t th
e

 o
u

tse
t to

 m
a

xim
ise

 o
p

p
o

rtu
n

itie
s fo

r 
so

c
ia

l im
p

a
c

t. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

A
 so

c
ia

l n
e

tw
o

rk in
te

rve
n

tio
n

: im
p

ro
vin

g
 o

u
tc

o
m

e
s fo

r w
o

m
e

n
 w

ith
 

g
yn

a
e

c
o

lo
g

ic
a

l c
a

n
c

e
r 

 
Lyn

e
tte

 Jo
u

b
e

rt 
U

n
ive

rsity o
f M

e
lb

o
u

rn
e

 
   O

u
tc

o
m

e
s fo

r w
o

m
e

n
 d

ia
g

n
o

se
d

 w
ith

 g
yn

a
e

c
o

lo
g

ic
a

l c
a

n
c

e
ra

re
 p

o
o

r, b
u

t 
slo

w
ly im

p
ro

vin
g

. In
c

re
a

sin
g

ly th
e

re
 is a

c
kn

o
w

le
d

g
e

m
e

n
t o

f th
e

 im
p

o
rta

n
c

e
 

o
f so

c
ia

l d
e

te
rm

in
a

n
ts o

n
 th

e
 e

xp
e

rie
n

c
e

 o
f w

o
m

e
n

 re
c

e
ivin

g
 tre

a
tm

e
n

t fo
r 

g
yn

a
e

c
o

lo
g

ic
a

l 
c

a
n

c
e

r. 
D

e
sp

ite
 

th
is, 

th
e

re
 

is 
little

 
e

vid
e

n
c

e
 

o
f 

th
e

 
e

ffe
c

tive
n

e
ss 

o
f 

so
c

ia
l 

w
o

rk 
in

te
rve

n
tio

n
s 

o
n

 
im

p
ro

ve
d

 
o

u
tc

o
m

e
s 

fo
r 

w
o

m
e

n
 

a
n

d
 

su
p

p
o

rt 
in

 
in

fo
rm

e
d

 
d

e
c

isio
n

 
m

a
kin

g
. 

D
e

sp
ite

 
im

p
ro

ve
d

 
m

o
rta

lity ra
te

s, w
o

m
e

n
 w

ith
 g

yn
a

e
c

o
lo

g
ic

a
l c

a
n

c
e

r a
re

 a
t h

ig
h

 risk o
f 

p
o

o
r 

q
u

a
lity o

f life
 (Q

O
L) o

u
tc

o
m

e
s fo

llo
w

in
g

 th
e

ir c
a

n
c

e
r tre

a
tm

e
n

t. Th
e

 in
va

sive
 

n
a

tu
re

 
o

f 
tre

a
tm

e
n

t 
a

n
d

 
its 

m
a

n
y 

sid
e

 
e

ffe
c

ts 
c

a
n

 
c

a
u

se
 

sig
n

ific
a

n
t 

c
h

a
n

g
e

s 
to

 
w

o
m

e
n

's 
b

o
d

y 
im

a
g

e
, 

fu
n

c
tio

n
 

a
n

d
 

in
te

rp
e

rso
n

a
l 

re
la

tio
n

sh
ip

s. 
Th

is 
in

c
lu

d
e

s 
lo

w
 

g
e

n
e

ra
l 

w
e

llb
e

in
g

, 
p

o
o

r 
c

a
p

a
c

ity 
fo

r 
re

silie
n

c
e

, 
a

n
d

 
u

n
h

e
a

lth
y 

p
syc

h
o

lo
g

ic
a

l 
a

d
ju

stm
e

n
t 

(D
Th

e
se

 
c

o
n

se
q

u
e

n
c

e
s 

c
a

n
 

re
su

lt 
in

 
h

a
sty d

e
c

isio
n

 
m

a
kin

g
 

w
h

ic
h

 
c

a
n

 
in

c
lu

d
e

 
w

ith
d

ra
w

in
g

 o
r in

te
rru

p
tin

g
 tre

a
tm

e
n

t p
a

th
w

a
ys, w

ith
 little

 u
n

d
e

rsta
n

d
in

g
 b

y 
w

o
m

e
n

 o
f th

e
 c

o
n

se
q

u
e

n
c

e
s b

o
th

 fo
r th

e
m

se
lve

s, a
n

d
 th

e
ir im

m
e

d
ia

te
 

fa
m

ily a
n

d
 so

c
ia

l re
la

tio
n

sh
ip

s. Th
is p

re
se

n
ta

tio
n

 w
ill re

p
o

rt o
n

 th
e

 o
u

tc
o

m
e

s 
o

f 
a

 
stu

d
y 

u
sin

g
 

a
n

 
e

vid
e

n
c

e
 

b
a

se
d

 
so

c
ia

l 
w

o
rk 

in
te

rve
n

tio
n

, 
So

N
e

T 
(Jo

u
b

e
rt, H

a
rve

y, Sp
itta

l, H
ill, 2013) w

h
ic

h
 w

a
s 

e
ffe

c
tive

 in
 su

p
p

o
rtin

g
 th

e
 

c
o

p
in

g
 

stra
te

g
ie

s o
f w

o
m

e
n

, e
n

a
b

lin
g

 
th

e
m

 to
 

h
a

ve
 

a
 

p
o

sitive
 

p
a

tie
n

t 
e

xp
e

rie
n

c
e

, im
p

ro
ve

d
 p

a
tie

n
t d

e
fin

e
d

 w
e

ll-b
e

in
g

 a
n

d
 in

c
re

a
se

d
 c

a
p

a
c

ity 
to

 
m

a
ke

 
in

fo
rm

e
d

 
d

e
c

isio
n

s 
a

b
o

u
t 

m
a

n
a

g
in

g
 

th
e

ir tre
a

tm
e

n
t 

p
a

th
w

a
y. 

Th
is 

c
o

st 
e

ffe
c

tive
, 

e
a

sily 
a

c
c

e
sse

d
 

so
c

ia
l 

w
o

rk 
in

te
rve

n
tio

n
 

c
a

n
 

b
e

 
d

e
live

re
d

 a
c

ro
ss c

a
n

c
e

r se
rvic

e
s a

s p
a

rt o
f ro

u
tin

e
 c

a
re

. 
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re
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l W
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rk R
e

se
a

rc
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  So

c
ia

l w
o

rk in
te

rve
n

tio
n

s: m
o

b
ilisin

g
 c

o
m

m
u

n
ity re

so
u

rc
e

s to
 su

p
p

o
rt p

e
o

p
le

 
e

xp
e

rie
n

c
in

g
 m

e
n

ta
l d

istre
ss in

 Sie
rra

 Le
o

n
e

 
 

M
e

re
d

ith
 N

e
w

lin 
U

n
ive

rsity o
f Y

o
rk 

   Th
e

 
e

ffe
c

tive
 

m
e

n
ta

l 
h

e
a

lth
 

tre
a

tm
e

n
t 

g
a

p
 

in
 

lo
w

 
a

n
d

 
m

id
d

le
-in

c
o

m
e

 
c

o
u
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p
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c
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l p
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 d
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rra
 Le

o
n

e
a

n
s (a

s o
f 29th

 O
c

to
b

e
r, 2014), th

re
a

te
n

s to
 

a
b

a
te

 th
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p
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d
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c
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s b
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 d
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 c
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 c
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is 

in
te

rve
n

tio
n

 
p

ro
vid

e
s 

sp
e

c
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n
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p
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p
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b
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 c
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p
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n
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 d
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p
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 d
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b
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p
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p
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r b
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b
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c
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e

 
yo

u
n

g
 

a
d

u
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p
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h
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p
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c
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n
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p
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p
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 re
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c
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b
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c
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c
tio

n
a

lly 
id

e
n

tifie
s itse

lf a
s a

 h
o

listic
 m

e
th

o
d

o
lo

g
y. In

 th
is w

a
y, 

re
se

a
rc

h
e

rs c
a

n
 id

e
n

tify la
te

n
t va

ria
b

le
s th

a
t m

a
y se

rve
 to

 e
xp

la
in

 a
 ra

n
g

e
 

o
f 

p
h

e
n

o
m

e
n

o
n

 
a

n
d

 
e

n
h

a
n

c
e

 
th

e
o

ry 
b

u
ild

in
g

 
h

ith
e

rto
 

in
a

c
c

e
ssib

le
 

to
 

m
o

re
 tra

d
itio

n
a

l re
se

a
rc

h
 a

p
p

ro
a

c
h

e
s. Th

e
 u

se
 o

f Q
-m

e
th

o
d

o
lo

g
y w

ith
in

 
th

e
 c

o
n

te
xt o

f a
 m

ixe
d

-m
e

th
o

d
s p

a
ra

d
ig

m
 e

n
a

b
le

s re
se

a
rc

h
e

rs to
 fo

c
u

s o
n

 
su

p
e

ro
rd

in
a

te
 

id
e

a
s 

a
n

d
 

c
o

n
c

e
p

ts 
g

le
a

n
e

d
 

fro
m

 
a

 
c

o
n

sid
e

ra
tio

n
 

o
f 

p
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ra
d

ig
m

s 
d

e
b

a
te

. 
Lo

c
a

te
d

 w
ith

in
 

th
e

 
p

h
ilo

so
p

h
ic

a
l a

n
d

 
th

e
o

re
tic

a
l d

o
m

a
in

s 
o

f 
A

m
e

ric
a

n
 

Pra
g

m
a

tism
, A

risto
te

lia
n

 p
h

ilo
so

p
h

y a
n

d
 Q

u
a

n
tu

m
 th

e
o

ry, Q
-m

e
th

o
d

o
lo

g
y 

e
n

c
o

u
ra

g
e

s 
th

e
 

u
se

 
o

f 
a

b
d

u
c

tio
n

 
a

n
d

 
m

o
re

 
p

h
ro

n
e

tic
a

lly-o
rie

n
te

d
 

a
p

p
ro

a
c

h
e

s to
 so

c
ia

l sc
ie

n
c

e
 re

se
a

rc
h

. Th
e

 
p

re
se

n
ta

tio
n

 w
ill illu

stra
te

 th
is 

a
p

p
ro

a
c

h
 b

y re
fe

re
n

c
e

 to
 a

 stu
d

y o
f kn

o
w

le
d

g
e

 c
re

a
tio

n
, th

e
o

ry-b
u

ild
in

g
 

a
n

d
 kn

o
w

le
d

g
e

 u
se

 b
y o

p
e

ra
tio

n
a

l so
c

ia
l w

o
rke

rs w
o

rkin
g

 w
ith

in
 a

 ra
n

g
e

 o
f 

se
ttin

g
s. Q

-so
rt te

c
h

n
iq

u
e

s, Q
-fa

c
to

r a
n

a
lysis a

n
d

 se
m

i-stru
c

tu
re

d
 in

te
rvie

w
s 

to
 fa

c
ilita

te
 d

a
ta

 tria
n

g
u

la
tio

n
 w

ill b
e

 sh
o

w
n

 to
 p

ro
vid

e
 re

se
a

rc
h

e
rs w

ith
 

fu
n

c
tio

n
a

l to
o

ls w
ith

 w
h

ic
h

 to
 re

ve
a

l p
re

vio
u

sly h
id

d
e

n
 su

b
je

c
tivitie

s in
 th

e
 

c
o

n
te

xt o
f so

c
ia

l w
o

rk a
n

d
 o

th
e

r h
u

m
a

n
-se

rvic
e

 p
ra

c
tic

e
s. Th

e
 ra

n
g

e
 o

f 
a

p
p

lic
a

tio
n

s is a
lm

o
st lim

itle
ss a

n
d

 
th

is a
p

p
ro

a
c

h
 h

a
s th

e
 p

o
te

n
tia

l to
 b

e
 o

f 
im

m
e

n
se

 va
lu

e
 to

 th
e

 re
se

a
rc

h
 c

o
m

m
u

n
ity. 
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a

rc
h

in
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 th
e

o
ry in

 p
ra

c
tic

e
 a

n
d

 
e

d
u

c
a

tio
n

 
 

Ste
p

h
e

n
 H

ic
ks 

U
n

ive
rsity o

f M
a

n
c

h
e

ste
r, U

K 
   Th

e
 

"in
te

lle
c

tu
a

l 
life

 
o

f 
so

c
ia

l 
w

o
rk" 

p
ro

je
c

t, 
b

a
se

d
 

a
t 

th
e

 
U

n
ive

rsity 
o

f 
M

a
n

c
h

e
ste

r 
(U

K), 
a

im
s 

to
 

a
sse

ss 
th

e
 

c
o

n
c

e
p

tu
a

liza
tio

n
 

a
n

d
 

u
sa

g
e

 
o

f 
th

e
o

ry b
y so

c
ia

l w
o

rk p
ra

c
titio

n
e

rs, a
c

a
d

e
m

ic
s a

n
d

 stu
d

e
n

ts, w
ith

 a
 vie

w
 

to
 

c
o

n
trib

u
tin

g
 

to
 

th
e

o
ry b

u
ild

in
g

 w
ith

in
 th

e
 d

isc
ip

lin
e

. Th
e

o
ry p

la
ys a

n
 

im
p

o
rta

n
t, b

u
t d

isp
u

te
d

, ro
le

 w
ith

in
 so

c
ia

l w
o

rk, a
n

d
, w

h
ile

 its im
p

o
rta

n
c

e
 is 

e
m

p
h

a
size

d
 

in
 

n
a

tio
n

a
l 

re
q

u
ire

m
e

n
ts 

fo
r 

so
c

ia
l 

w
o

rk 
q

u
a

lific
a

tio
n

, 
it 

is 
fre

q
u

e
n

tly im
a

g
in

e
d

 to
 b

e
c

o
m

e
 p

ro
b

le
m

a
tic

, if n
o

t 
irre

le
va

n
t, in

 p
ra

c
tic

e
 

(C
a

re
w

 
1979; 

Fo
o

k 
2002; 

Pila
lis 

1986; 
Se

c
ke

r 1993). 
W

h
ile

 
th

e
re

 
is 

so
m

e
 

re
se

a
rc

h
 th

a
t c

o
n

sid
e

rs th
e

 
th

e
o

ry/p
ra

c
tic

e
 d

ivid
e

 a
n

d
 h

o
w

 p
ra

c
titio

n
e

rs 
re

fle
c

t 
u

p
o

n
 

th
e

o
ry, 

th
e

re
 

is 
little

 
th

a
t 

a
d

d
re

sse
s 

h
o

w
 

th
e

o
ry 

is 
c

o
n

c
e

p
tu

a
lize

d
 a

n
d

 
u

se
d

. R
a

th
e

r th
a

n
 a

sk m
e

re
ly w

h
e

th
e

r so
c

ia
l w

o
rke

rs 
u

se
 th

e
o

ry in
 p

ra
c

tic
e

, th
is p

ro
je

c
t in

ste
a

d
 a

sks w
h

a
t is m

e
a

n
t b

y "th
e

o
ry" in

 
d

iffe
re

n
t c

o
n

te
xts a

n
d

 e
xa

m
in

e
s h

o
w

 it is b
ro

u
g

h
t in

to
 p

la
y w

ith
in

 so
c

ia
l 

w
o

rk a
g

e
n

c
ie

s a
n

d
 u

n
ive

rsitie
s. Ba

se
d

 u
p

o
n

 a
 c

o
n

c
e

p
tu

a
l re

vie
w

 o
f th

e
 

lite
ra

tu
re

 a
n

d
 a

n
a

lysis o
f re

se
a

rc
h

 d
a

ta
 d

e
rive

d
 fro

m
 g

ro
u

p
 in

te
rvie

w
s w

ith
 

stu
d

e
n

ts 
a

n
d

 Tw
itte

r d
isc

u
ssio

n
s w

ith
 

so
c

ia
l w

o
rke

rs a
n

d
 

a
c

a
d

e
m

ic
s, 

th
is 

p
a

p
e

r w
ill p

re
se

n
t in

itia
l fin

d
in

g
s fro

m
 th

e
 p

ro
je

c
t. Th

is w
ill in

c
lu

d
e

 a
n

a
lysis o

f 
th

e
o

ry's 
u

sa
g

e
 

a
n

d
 

a
n

 
a

rg
u

m
e

n
t 

fo
r 

re
se

a
rc

h
 

m
e

th
o

d
o

lo
g

ie
s 

th
a

t 
p

a
y 

c
lo

se
 a

tte
n

tio
n

 b
o

th
 to

 p
ra

c
tic

a
l a

n
d

 d
isc

u
rsive

 a
sp

e
c

ts o
f th

e
o

ry.  
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e
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ra
c

tic
e

 
 

Eliza
b

e
th

 Fro
st 

U
W

E Bristo
l 

   'It w
a

s like
 I w

a
s e

m
b

a
rra

sse
d

 b
y m

y so
n

's b
e

h
a

vio
u

r a
n

d
 I w

a
s d

isg
u

ste
d

, 
th

in
kin

g
 if I sp

o
ke

 to
 a

n
yo

n
e

 th
e

y're
 g

o
in

g
 to

 fe
e

l 'w
h

a
t a

 c
ra

p
 m

o
th

e
r …

' 
'So

m
e

o
n

e
 b

e
lie

ve
s in

 m
e

 a
n

d
 like

 I'm
 g

la
d

 sh
e

 b
e

lie
ve

s in
 m

e
 a

n
d

 I d
id

n
't 

u
se

d
 to

 b
e

lie
ve

 in
 m

yse
lf u

n
til sh

e
 to

ld
 m

e
 I c

a
n

 d
o

 it …
' Em

b
a

rra
ssm

e
n

t a
n

d
 

sh
a

m
e

; b
e

lie
f a

n
d

 re
c

o
g

n
itio

n
: tw

o
 se

ts o
f c

o
n

c
e

p
ts w

h
ic

h
 p

o
te

n
tia

lly o
ffe

r 
so

c
ia

l w
o

rke
rs a

 th
e

o
re

tic
a

l stru
c

tu
re

 o
n

 w
h

ic
h

 to
 b

u
ild

 p
ra

c
tic

e
. Th

is p
a

p
e

r 
w

ill c
ritic

a
lly c

o
n

sid
e

r c
o

n
te

m
p

o
ra

ry th
e

o
ry in

 th
e

se
 a

re
a

s, th
e

n
 e

xp
lo

re
 h

o
w

 
a

 m
o

re
 ro

b
u

st th
e

o
re

tic
a

l fra
m

e
w

o
rk c

o
u

ld
 su

p
p

o
rt p

ra
c

tic
e

 to
 a

m
e

lio
ra

te
 

sh
a

m
e

 
a

n
d

 
e

n
h

a
n

c
e

 
re

c
o

g
n

itio
n

. 
'R

e
c

o
g

n
itio

n
' 

sh
o

u
ld

 
b

e
 

th
e

 
c

o
n

te
m

p
o

ra
ry so

c
ia

l 
w

o
rk c

o
n

c
e

p
t p

a
r 

e
xc

e
lle

n
c

e
. Ta

ylo
r, H

o
n

n
e

th
 a

n
d

 
Fra

se
r's 

p
o

litic
a

l, 
so

c
ia

l 
a

n
d

 
e

c
o

n
o

m
ic

 
th

e
o

rie
s 

o
f 

're
c

o
g

n
itio

n
' 

h
a

ve
 

se
c

u
re

d
 a

 fie
ld

 in
 w

h
ic

h
 e

.g
. 

in
e

q
u

a
lity 

a
n

d
 e

xc
lu

sio
n

 c
a

n
 b

e
 a

n
a

lyze
d

. 
So

c
ia

l 
w

o
rk 

th
e

o
rists 

e
.g

. 
G

a
rre

tt 
a

n
d

 
H

o
u

sto
n

 
h

a
ve

 
a

lso
 

e
xp

lo
re

d
 

its 
p

o
te

n
tia

l. 
Sh

a
m

e
, 

e
xa

m
in

e
d

 
w

ith
in

 c
o

n
te

m
p

o
ra

ry 
sym

b
o

lic
 

in
te

ra
c

tio
n

ist 
a

c
c

o
u

n
ts, e

.g
. G

id
d

e
n

s, c
a

n
 b

e
 u

n
d

e
rsto

o
d

 a
s a

 p
o

w
e

rfu
l fo

rc
e

 in
 lim

itin
g

 
h

u
m

a
n

 a
g

e
n

c
y, c

a
p

a
c

ity, a
n

d
 im

p
ro

ve
m

e
n

t. H
o

w
e

ve
r th

e
 c

o
n

c
e

p
ts a

re
 

le
ss th

a
n

 u
se

fu
l fo

r p
ra

c
tic

e
 b

e
c

a
u

se
 o

f th
e

 lim
ite

d
 ve

rsio
n

 o
f th

e
 h

u
m

a
n

 
su

b
je

c
t 

a
ssu

m
e

d
/th

e
o

rize
d

. 
Th

e
 

su
b

je
c

t 
o

f 
're

c
o

g
n

itio
n

' 
th

e
o

ry 
o

fte
n

 
re

m
a

in
s a

 tw
o

 d
im

e
n

sio
n

a
l, a

ssu
m

e
d

 to
 b

e
 ra

tio
n

a
l, a

c
to

r. G
id

d
e

n
's w

o
rk 

o
n

 id
e

n
tity, in

c
lu

d
in

g
 sh

a
m

e
, h

a
s b

e
e

n
 c

o
n

siste
n

tly c
ritic

ise
d

 fo
r vo

lu
n

te
ristic

 
a

c
c

o
u

n
ts o

f th
e

 su
b

je
c

t. W
ith

o
u

t a
n

 u
n

d
e

rsta
n

d
in

g
 o

f h
o

w
 th

e
se

 m
o

d
e

s 
a

re
 'live

d
', so

c
ia

l w
o

rke
rs c

a
n

n
o

t g
ra

sp
 th

e
ir im

p
a

c
t. Th

e
 p

a
p

e
r d

ra
w

s o
n

 
c

o
n

te
m

p
o

ra
ry 

p
syc

h
o

so
c

ia
l 

th
e

o
ry, 

fo
r 

so
c

ia
l 

stru
c

tu
ra

l 
a

n
d

 
p

syc
h

o
a

n
a

lytic
 

th
in

kin
g

 to
 u

n
d

e
rsta

n
d

in
g

 h
o

w
 

e
xp

e
rie

n
c

in
g

 sh
a

m
e

 a
n

d
 

(m
is)re

c
o

g
n

itio
n

 c
a

n
 u

n
d

e
rm

in
e

 a
g

e
n

c
y a

n
d

 d
ise

m
p

o
w

e
r th

e
 su

b
je

c
t. It w

ill 
c

o
n

c
lu

d
e

 b
y c

o
n

sid
e

rin
g

 h
o

w
 so

c
ia

l w
o

rke
rs c

a
n

 e
n

g
a

g
e

 w
ith

 th
is m

o
d

e
l to

 
e

n
h

a
n

c
e

 p
ra

c
tic

e
s w

h
ic

h
 in

itia
te

 a
n

d
 su

p
p

o
rt re

c
o

g
n

itio
n

, a
n

d
 m

in
im

ise
 th

e
 

im
p

a
c

t o
f sh

a
m

e
. 
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f so
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C
a

rla
 P

in
to

 
ISC

SP/U
n
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rsity o
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o

n
 

   W
e

 a
im

 to
 p

re
se

n
t th

e
 d

e
sig

n
 o

f a
 m

o
d

u
le

 o
n

 su
sta

in
a

b
le

 d
e

ve
lo

p
m

e
n

t fo
r 

a
n

 
Era

sm
u

s 
M

u
n

d
u

s 
M

a
ste

rs 
Pro

g
ra

m
m

e
 

in
 

so
c

ia
l 

w
o

rk, 
A

d
va

n
c

e
d

 
D

e
ve

lo
p

m
e

n
t in

 So
c

ia
l W

o
rk (A

D
V

A
N

C
ES). Th

e
 Pro

g
ra

m
m

e
 re

c
e

ive
s so

c
ia

l 
w

o
rk stu

d
e

n
ts fro

m
 a

ro
u

n
d

 
th

e
 w

o
rld

 a
n

d
 se

e
ks to

 d
e

ve
lo

p
 p

ra
c

titio
n

e
r's 

skills a
n

d
 le

a
d

e
rsh

ip
 in

 o
rd

e
r to

 c
o

rre
sp

o
n

d
 c

o
n

fid
e

n
tly to

 th
e

 in
c

re
a

sin
g

 
vu

ln
e

ra
b

ilitie
s 

a
n

d
 

u
n

c
e

rta
in

tie
s 

fa
c

in
g

 
so

c
ie

tie
s 

a
c

ro
ss 

th
e

 
w

o
rld

. 
Su

sta
in

a
b

le
 d

e
ve

lo
p

m
e

n
t a

n
d

 p
a

rtic
u

la
rly n

a
tu

ra
l e

n
viro

n
m

e
n

t 
issu

e
s a

re
 

p
ro

g
re

ssive
ly e

n
te

rin
g

 so
c

ia
l w

o
rk p

ra
c

tic
e

 a
n

d
 th

e
o

ry, a
n

d
 th

e
y a

re
 c

e
n

tra
l 

to
p

ic
s if so

c
ia

l w
o

rk is to
 c

o
n

tin
u

e
 to

 b
e

 a
 re

le
va

n
t p

ro
fe

ssio
n

 fo
r th

e
 fu

tu
re

. 
Th

e
 

A
D

V
A

N
C

ES 
P

ro
g

ra
m

m
e

 
h

a
s 

a
n

 
in

te
rn

a
tio

n
a

l 
p

e
rsp

e
c

tive
 

a
n

d
 

su
sta

in
a

b
ility is a

 g
lo

b
a

l a
n

d
 in

te
rn

a
tio

n
a

l p
ro

b
le

m
 b

y d
e

fin
itio

n
. R

a
isin

g
 th

e
 

stu
d

e
n

t's 
a

w
a

re
n

e
ss 

a
n

d
 

c
o

n
sc

io
u

sn
e

ss 
fo

r 
su

sta
in

a
b

le
 

d
e

ve
lo

p
m

e
n

t 
p

ra
c

tic
e

, a
s w

e
ll a

s th
e

ir kn
o

w
le

d
g

e
 b

a
se

 a
n

d
 skills to

 a
sse

ss su
sta

in
a

b
ility 

n
e

e
d

s 
a

n
d

 
to

 
d

e
ve

lo
p

 
su

sta
in

a
b

le
 

d
e

ve
lo

p
m

e
n

t 
p

ro
je

c
ts, 

w
e

re
 

fu
n

d
a

m
e

n
ta

l a
im

s fo
r in

te
g

ra
tin

g
 th

is m
o

d
u

le
 in

 th
e

 p
ro

g
ra

m
m

e
. W

e
 w

ill 
p

re
se

n
t a

n
d

 d
isc

u
ss th

e
 o

p
tio

n
s ta

ke
n

 in
 re

la
tio

n
 to

 th
e

 m
o

d
u

le
 sylla

b
u

s a
n

d
 

a
sse

ssm
e

n
t 

a
ssig

n
m

e
n

ts. 
W

e
 

w
ill 

a
lso

 
d

isc
u

ss 
th

e
 

stu
d

e
n

t's 
id

e
a

s 
fo

r 
su

sta
in

a
b

ility 
im

p
le

m
e

n
ta

tio
n

, 
w

h
ic

h
 

w
ill 

b
e

 
o

n
e

 
o

f 
th

e
 

a
sse

ssm
e

n
t 

e
le

m
e

n
ts, 

c
o

n
n

e
c

tin
g

 c
la

ss le
a

rn
in

g
, th

e
ir 

p
re

vio
u

s 
p

ra
c

tic
e

 
a

n
d

 
fu

tu
re

 
p

ro
fe

ssio
n

a
l p

la
n
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e

 
c

a
re

 
is 

o
n

e
 

o
f 

th
e

 
m

o
st 

e
xp

e
n

sive
 

fo
rm

s 
o

f 
c

a
re

 a
n

d
 in

flu
e

n
c

e
s th

e
 live

s o
f yo

u
n

g
 p

e
o

p
le

 
d

u
rin

g
 c

a
re

 in
te

n
sive

ly. Bu
t 

w
h

a
t 

d
o

 
w

e
 

kn
o

w
 

a
b

o
u

t 
w

h
a

t 
h

a
p

p
e

n
s 

a
fte

rw
a

rd
s? 

Th
e

 
p

re
se

n
ta

tio
n

 
fo

c
u

se
s o

n
 th

e
 tim

e
 a

fte
r o

u
t- 

o
f-h

o
m

e
 c

a
re

 a
n

d
 e

xp
lo

re
s th

e
 q

u
e

stio
n

, 
w

h
e

th
e

r 
w

e
ll-b

e
in

g
, 

life
 

skills 
a

n
d

 
c

o
p

in
g

 
w

ith
 

d
e

ve
lo

p
m

e
n

ta
l 

ta
sks 

in
 

a
d

u
lth

o
o

d
 d

iffe
r b

e
tw

e
e

n
 yo

u
n

g
 p

e
o

p
le

 w
h

o
 h

a
ve

 b
e

e
n

 in
 o

u
t-o

f-h
o

m
e

 
c

a
re

 a
n

d
 th

o
se

 w
h

o
 g

re
w

 u
p

 a
t h

o
m

e
 w

ith
 th

e
ir p

a
re

n
t(s). Th

e
 a

n
sw

e
r to

 
th

e
 q

u
e

stio
n

 is a
sso

c
ia

te
d

 w
ith

 m
e

th
o

d
o

lo
g

ic
a

l c
h

a
lle

n
g

e
s w

h
ic

h
 w

ill b
e

 
a

d
d

re
sse

d
. 

D
a

ta
 

a
n

d
 

M
e

th
o

d
s: 

Th
e

 
a

n
a

lysis 
is 

b
a

se
d

 
o

n
 

d
a

ta
 

o
f 

a
 

re
p

re
se

n
ta

tive
 sa

m
p

le
 o

f 11,808 a
d

u
lts b

e
tw

e
e

n
 25 a

n
d

 60 ye
a

rs o
f a

g
e

 in
 

G
e

rm
a

n
y. 223 o

f th
e

m
 h

a
ve

 b
e

e
n

 in
 o

u
t-o

f-h
o

m
e

 c
a

re
 (a

ve
ra

g
e

 7 ye
a

rs). 
D

a
ta

 is a
n

a
lyse

d
 b

y c
o

m
p

a
rin

g
 d

iffe
re

n
t o

u
tc

o
m

e
-va

ria
b

le
s in

 a
d

u
lth

o
o

d
 

(e
.g

. so
c

ia
l n

e
tw

o
rk, n

u
m

b
e

r o
f kid

s, in
c

o
m

e
, a

tta
in

e
d

 e
d

u
c

a
tio

n
a

l le
ve

l, 
p

a
rtn

e
rsh

ip
) o

f th
o

se
 w

h
o

 (te
m

p
o

ra
rily) g

re
w

 u
p

 in
 o

u
t-o

f-h
o

m
e

 c
a

re
 a

n
d

 
th

o
se

 w
h

o
 g

re
w

 u
p

 w
ith

 th
e

ir p
a

re
n

t(s). G
ro

u
p

 e
ffe

c
ts a

re
 c

o
n

tro
lle

d
 fo

r 
a

g
e

 
a

n
d

 
se

x 
o

f 
th

e
 

re
sp

o
n

d
e

n
ts 

a
s 

w
e

ll 
a

s 
th

e
 

so
c

ia
l 

sta
tu

s 
o

f 
th

e
ir 

p
a

re
n

ts. 
R

e
su

lts 
A

d
u

lts 
w

h
o

 
(te

m
p

o
ra

rily) 
g

re
w

 
u

p
 

in
 

o
u

t-o
f-h

o
m

e
 

c
a

re
 

sh
o

w
 to

 h
a

ve
 sig

n
ific

a
n

tly h
ig

h
e

r risks o
f 

n
e

g
a

tive
 o

u
tc

o
m

e
s fo

r a
lm

o
st a

ll 
o

u
tc

o
m

e
s 

c
o

n
sid

e
re

d
. 

Im
p

lic
a

tio
n

s: 
W

h
a

t 
d

o
 

th
e

 
re

su
lts 

m
e

a
n

?
 

Th
e

y 
c

a
n

n
o

t 
b

e
 se

e
n

 a
s e

vid
e

n
c

e
 

a
g

a
in

st 
th

e
 e

ffe
c

tive
n

e
ss 

o
f 

o
u

t-o
f-h

o
m

e
 

c
a

re
. M

e
th

o
d

o
lo

g
ic

a
l c

o
n

sid
e

ra
tio

n
s stre

n
g

th
e

n
 th

is vie
w

. Lim
ita

tio
n

s o
f th

e
 

d
a

ta
 a

re
 ta

ke
n

 in
to

 a
c

c
o

u
n

t. D
e

c
isio

n
s fo

r p
la

c
e

m
e

n
ts in

to
 o

u
t-o

f-h
o

m
e

 
c

a
re

 c
a

n
n

o
t b

e
 re

visite
d

 b
e

c
a

u
se

 o
f n

e
g

a
tive

 o
u

tc
o

m
e

s 
in

 a
d

u
lth

o
o

d
. 

Th
e

se
 

d
e

c
isio

n
s 

se
c

u
re

 
yo

u
n

g
 

p
e

o
p

le
 

a
 

sa
ve

 
p

la
c

e
 

a
fte

r 
h

a
rm

fu
l 

e
xp

e
rie

n
c

e
s in

 th
e

ir fa
m

ily o
f b

irth
. A

u
th

o
ritie

s h
a

ve
 to

 re
sp

o
n

se
 to

 h
a

rm
fu

l 
livin

g
 c

o
n

d
itio

n
s o

f c
h

ild
re

n
 e

ve
n

 if th
e

 re
sp

o
n

se
s se

e
m

 to
 b

e
 n

o
t p

o
w

e
rfu

l 
e

n
o

u
g

h
 to

 (o
ve

r)c
o

m
p

e
n

sa
te

 th
e

se
 h

a
rm

fu
l livin

g
 c

o
n

d
itio

n
s. 
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SW
R
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Im
p

le
m

e
n

tin
g

 e
va

lu
a

tio
n

s in
 o

rg
a

n
iza

tio
n

s th
a

t p
ro

vid
e

 so
c

ia
l p

ro
te

c
tio

n
 

p
ro

g
ra

m
s 

 
Ta

m
a

ra
 R

.  ib
e

rn
a

 
U

n
ive

rsity o
f Lju

b
lja

n
a

, Fa
c

u
lty fo

r So
c

ia
l W

o
rk 

   In
 th

e
 la

st ye
a

rs c
h

a
n

g
e

s in
 Slo

ve
n

ia
n

 so
c

ia
l p

ro
te

c
tio

n
 h

a
ve

 m
o

stly te
n

d
e

d
 

to
 ra

tio
n

a
lize

 se
rvic

e
s a

n
d

 a
ssu

re
 b

e
tte

r c
o

st 
e

ffic
ie

n
c

y. 
Th

o
se

 
c

h
a

n
g

e
s 

in
c

lu
d

e
 th

e
 

im
p

le
m

e
n

ta
tio

n
 

o
f a

 
m

o
d

e
l fo

r th
e

 
se

lf-e
va

lu
a

tio
n

 
o

f so
c

ia
l 

p
ro

te
c

tio
n

 
p

ro
g

ra
m

s. 
It 

w
a

s 
in

tro
d

u
c

e
d

 
in

to
 

o
rg

a
n

iza
tio

n
s 

th
a

t 
p

ro
vid

e
 

so
c

ia
l p

ro
te

c
tio

n
 p

ro
g

ra
m

s b
a

se
d

 o
n

 a
n

 in
itia

tive
 o

f th
e

 Slo
ve

n
ia

n
 M

in
istry 

o
f 

La
b

o
r, 

Fa
m

ily 
a

n
d

 
So

c
ia

l 
A

ffa
irs. 

R
e

se
a

rc
h

e
rs 

fro
m

 
So

c
ia

l 
P

ro
te

c
tio

n
 

In
stitu

te
 a

lo
n

g
 w

ith
 re

se
a

rc
h

e
rs fro

m
 th

e
 Fa

c
u

lty fo
r So

c
ia

l W
o

rk p
re

p
a

re
d

 
a

n
d

 
im

p
le

m
e

n
te

d
 

th
e

 
m

o
d

e
l 

o
f 

se
lf-e

va
lu

a
tio

n
 

w
ith

in
 

a
 

p
ro

je
c

t 
c

a
lle

d
 

“O
b

liko
va

n
je

 
siste

m
a

 
e

va
lvira

n
ja

 
p

ro
g

ra
m

o
v 

so
c

ia
ln

e
g

a
 

va
rstva

”. 
Q

u
a

lita
tive

 
re

se
a

rc
h

 
in

vo
lvin

g
 

th
e

 
tria

n
g

u
la

tio
n

 
o

f 
m

e
th

o
d

s 
w

a
s 

c
o

n
d

u
c

te
d

. R
e

se
a

rc
h

 id
e

n
tifie

d
 p

ro
b

le
m

s 
a

n
d

 
stra

te
g

ie
s fo

r o
ve

rc
o

m
in

g
 

th
o

se
 

p
ro

b
le

m
s 

th
a

t 
h

a
ve

 
e

m
e

rg
e

d
 

a
s 

th
e

 
m

o
d

e
l 

h
a

s 
b

e
e

n
 

im
p

le
m

e
n

te
d

. C
o

o
p

e
ra

tio
n

 
a

n
d

 su
p

p
o

rt a
m

o
n

g
 sim

ila
r p

ro
g

ra
m

s e
vo

lve
d

 
in

to
 th

e
 p

ro
visio

n
 o

f m
u

tu
a

l h
e

lp
. A

p
p

lic
a

tio
n

 o
f th

e
 m

o
d

e
l h

a
s a

g
g

ra
va

te
d

 
p

re
-e

xistin
g

 
p

ro
b

le
m

s in
 o

rg
a

n
iza

tio
n

s a
n

d
 le

d
 to

 th
e

 a
p

p
e

a
ra

n
c

e
 o

f n
e

w
, 

m
o

d
e

l-re
la

te
d

 p
ro

b
le

m
s. A

lto
g

e
th

e
r, th

is h
a

s c
re

a
te

d
 re

sista
n

c
e

 to
 p

u
ttin

g
 

th
e

 m
o

d
e

l in
to

 p
ra

c
tic

e
. Em

p
lo

ye
e

s' p
e

rc
e

ive
d

 th
e

 m
o

d
e

l a
s a

n
 in

n
o

va
tio

n
 

th
a

t c
a

m
e

 'fro
m

 th
e

 o
u

tsid
e

' a
n

d
 th

a
t it h

o
ld

s 
little

 va
lu

e
 fo

r th
e

ir w
o

rk. It 
w

a
s 

a
lso

 
p

e
rc

e
ive

d
 

a
s 

a
 

'to
p

 
d

o
w

n
' 

in
n

o
va

tio
n

 
sin

c
e

 
th

e
 

M
in

istry 
(th

e
 

fin
a

n
c

e
r a

n
d

 o
ve

rse
e

r) in
itia

te
d

 th
e

 m
o

d
e

l's c
re

a
tio

n
 a

n
d

 im
p

le
m

e
n

ta
tio

n
. 

Pa
rtic

ip
a

tio
n

 in
 th

e
 c

re
a

tio
n

 o
f th

e
 in

n
o

va
tio

n
 itse

lf d
o

e
s n

o
t e

n
su

re
 th

a
t 

p
ra

c
titio

n
e

rs w
ill c

o
n

sid
e

r it u
se

fu
l fo

r th
e

ir w
o

rk, e
sp

e
c

ia
lly if it w

a
s in

itia
te

d
 

o
u

tsid
e

 
th

e
 

o
rg

a
n

iza
tio

n
. 

Th
e

 
m

o
d

e
l 

w
a

s 
p

e
rc

e
ive

d
 

a
s 

u
se

fu
l 

o
n

ly 
in

 
o

rg
a

n
iza

tio
n

s 
in

 w
h

ic
h

 th
e

 le
a

d
e

rsh
ip

 u
se

d
 th

e
 g

a
th

e
re

d
 d

a
ta

 a
n

d
 to

o
k 

a
d

va
n

ta
g

e
 o

f th
e

 b
e

n
e

fits o
f th

e
 in

n
o

va
tio

n
. 

R
e

se
a

rc
h

e
rs p

la
ye

d
 th

e
 ro

le
 

o
f 

in
n

o
va

tio
n

 
m

a
n

a
g

e
rs 

a
n

d
 

trie
d

 
to

 
o

ve
rc

o
m

e
 

th
e

 
p

ra
c

titio
n

e
rs' 

a
n

d
 

le
a

d
e

rsh
ip

s' 
re

sista
n

c
e

 
to

 
in

n
o

va
tio

n
. 

O
rg

a
n

iza
tio

n
s 

re
p

o
rte

d
 

th
a

t 
th

e
y 

o
b

ta
in

e
d

 
th

e
 

m
o

st 
u

se
fu

l 
h

e
lp

 
fro

m
 

c
o

lle
a

g
u

e
s 

in
 

sim
ila

r 
p

ro
g

ra
m

s. 
In

d
ivid

u
a

l 
- 

p
ro

g
ra

m
-fo

c
u

se
d

 
- 

h
e

lp
 

fro
m

 
th

e
 

re
se

a
rc

h
e

rs 
w

a
s 

h
ig

h
ly 

a
p

p
re

c
ia

te
d

. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

V
o

lu
n

te
e

rin
g

 fro
m

 th
e

 p
e

rsp
e

c
tive

 o
f so

c
ia

l w
o

rk p
a

rtic
ip

a
n

ts 
 

Ju
d

ith
 M

e
tz 

A
m

ste
rd

a
m

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s 
Sim

o
n

a
 G

a
a

rth
u

is 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s A

m
ste

rd
a

m
 

C
h

a
rlo

tte
 Ke

m
m

e
re

n 
A

m
ste

rd
a

m
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s 

R
o

sin
e

 va
n

 D
a

m
 

A
m

ste
rd

a
m

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s 
R

o
e

la
nd

 va
n G

e
u

n
s 

A
m

ste
rd

a
m

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s 
Lu

c
a

s M
e

ijs 
Era

sm
u

s U
n

ive
rsity R

o
tte

rd
a

m
 

   Th
e

 
d

e
m

a
n

d
 

fo
r 

vo
lu

n
ta

ry 
in

vo
lve

m
e

n
t 

in
 

th
e

 
fie

ld
 

o
f 

so
c

ia
l 

w
o

rk 
is 

in
c

re
a

sin
g

. 
Th

is 
is 

d
rive

n
 

in
 

p
a

rt 
b

y 
fe

a
rs 

th
a

t 
th

e
 

in
fo

rm
a

l 
n

e
tw

o
rks 

su
rro

u
n

d
in

g
 

p
e

o
p

le
 

in
 

vu
ln

e
ra

b
le

 
situ

a
tio

n
s a

re
 e

va
p

o
ra

tin
g

, d
u

e
 to

 th
e

 
a

d
va

n
c

e
 

o
f 

in
d

ivid
u

a
liza

tio
n

 
a

n
d

 
p

ro
fe

ssio
n

a
liza

tio
n

 
(P

u
tn

a
m

, 
2000). 

A
n

o
th

e
r re

a
so

n
 b

e
h

in
d

 th
e

 in
c

re
a

sin
g

 a
p

p
e

a
l fo

r vo
lu

n
ta

ry in
vo

lve
m

e
n

t 
h

a
s to

 d
o

 w
ith

 th
e

 
a

m
b

itio
n

s o
f n

a
tio

n
a

l a
n

d
 lo

c
a

l g
o

ve
rn

m
e

n
ts to

 m
a

ke
 

c
itize

n
s le

ss d
e

p
e

n
d

e
n

t u
p

o
n

 p
u

b
lic

 se
rvic

e
s (N

e
w

m
a

n
 &

 To
n

ke
n

s, 2011). 
Le

ss fre
q

u
e

n
tly m

e
n

tio
n

e
d

 re
a

so
n

s o
b

vio
u

sly in
vo

lve
 th

e
 c

u
rre

n
t e

c
o

n
o

m
ic

 
c

risis a
n

d
 a

n
tic

ip
a

te
d

 c
u

tb
a

c
ks in

 so
c

ia
l se

rvic
e

s. O
n

e
 c

o
n

se
q

u
e

n
c

e
 o

f th
e

 
in

c
re

a
se

d
 d

e
m

a
n

d
 fo

r vo
lu

n
te

e
rs in

 th
e

 c
o

n
te

xt o
f so

c
ia

l w
o

rk is th
a

t so
c

ia
l 

w
o

rk 
p

a
rtic

ip
a

n
ts 

a
re

 
b

e
in

g
 

fa
c

e
d

 
w

ith
 

so
c

ia
l 

se
rvic

e
s 

p
ro

vid
e

d
 

b
y 

vo
lu

n
te

e
rs. Th

is w
ith

o
u

t kn
o

w
in

g
 w

h
a

t it m
a

tte
rs to

 th
e

 q
u

a
lity a

n
d

 e
ffe

c
t o

f 
th

e
 

se
rvic

e
s 

a
n

d
 

h
o

w
 it 

a
ffe

c
ts so

c
ia

l w
o

rk p
a

rtic
ip

a
n

ts’ p
o

ssib
ilitie

s fo
r 

so
c

ia
l in

c
lu

sio
n

. In
 

th
is sym

p
o

siu
m

 w
e

 
a

im
 to

 
e

xp
lo

re
 

w
h

a
t it m

a
tte

rs to
 

so
c

ia
l w

o
rk p

a
rtic
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ss 
Eu

ro
p

e
 

a
n

d
 

h
a

s 
in

c
re

a
sin

g
ly b

e
e

n
 a

p
p

ro
a

c
h

in
g

 a
re

a
s th

a
t h

a
ve

 p
re

vio
u

sly b
e

e
n

 n
a

tio
n

a
l 

c
o

n
c

e
rn

s. 
M

a
n

y so
c

ia
l p

o
lic

y in
itia

tive
s a

t EU
 le

ve
l a

re
 n

o
w

 p
re

c
e

d
e

d
 b

y 
o

p
e

n
 c

o
n

su
lta

tio
n

 p
ro

c
e

sse
s w

h
e

re
 vo

lu
n

ta
ry o

rg
a

n
iza

tio
n

s fro
m

 
d

iffe
re

n
t 

c
o

u
n

trie
s a

re
 

g
ive

n
 

th
e

 
o

p
p

o
rtu

n
ity 

to
 

c
o

m
m

e
n

t 
o

n
 

th
e

 
p

ro
p

o
sa

ls. 
Th

e
 

Eu
ro

p
e

a
n

 C
o

m
m

issio
n

 h
a

s a
lso

 b
e

e
n

 
in

stru
m

e
n

ta
l in

 e
n

g
a

g
in

g
 vo

lu
n

ta
ry 

o
rg

a
n

iza
tio

n
s 

in
 

va
rio

u
s 

p
ro

g
ra

m
s 

a
n

d
 

p
ro

je
c

ts 
th

ro
u

g
h

 
th

e
 

tra
n

sfe
r 

o
f 

fin
a

n
c

ia
l 

re
so

u
rc

e
s 

a
n

d
 

in
 

th
e

 
e

sta
b

lish
m

e
n

t 
o

f 
tra

n
sn

a
tio

n
a

l 
n

e
tw

o
rks 

th
a

t g
a

th
e

r Eu
ro

p
e

a
n

 o
rg

a
n

iza
tio

n
s in

 th
e

 a
re

a
s o

f so
c

ia
l p

o
lic

y su
c

h
 a

s 
p

o
ve

rty, d
isa

b
ility, h

o
m

e
le

ssn
e

ss, im
m

ig
ra

tio
n

 a
n

d
 in

te
g

ra
tio

n
. Th

e
se

 n
e

w
 

o
p

p
o

rtu
n

itie
s 

a
t 

th
e

 
Eu

ro
p

e
a

n
 

le
ve

l 
m

ig
h

t 
h

a
ve

 
b

o
th

 
e

n
a

b
lin

g
 

a
n

d
 

re
g

u
la

tin
g

 e
ffe

c
ts 

o
n

 vo
lu

n
ta

ry 
o

rg
a

n
iza

tio
n

s 
th

a
t 

m
a

y 
b

e
 m

o
re

 o
r 

le
ss 

w
illin

g
 

to
 

e
n

g
a

g
e

 
in

 
EU

 
a

c
tivitie

s 
to

 
stre

n
g

th
e

n
 

th
e

ir 
re

so
u

rc
e

s 
a

n
d

 
p

o
sitio

n
s. 

To
 

w
h

a
t 

e
xte

n
t 

a
n

d
 

h
o

w
 

d
o

e
s 

th
e

 
EU

 
m

a
tte

r 
fo

r 
vo

lu
n

ta
ry 

o
rg

a
n

iza
tio

n
s w

ith
in

 th
e

 so
c

ia
l w

e
lfa

re
 a

re
a

?
 W

e
 w

ill p
re

se
n

t re
su

lts fro
m

 
th

e
 

la
rg

e
, 

m
u

lti-m
e

th
o

d
o

lo
g

ic
a

l 
re

se
a

rc
h

 
p

ro
g

ra
m

 
'Be

yo
n

d
 

th
e

 
w

e
lfa

re
 

sta
te

: 
Eu

ro
p

e
a

n
iza

tio
n

 o
f Sw

e
d

ish
 c

ivil so
c

ie
ty o

rg
a

n
iza

tio
n

s (EU
R

O
C

IV
)' a

n
d

 
sh

o
w

 
h

o
w

 
p

ro
c

e
sse

s 
o

f 
Eu

ro
p

e
a

n
iza

tio
n

 
a

ffe
c

t 
Sw

e
d

ish
 

vo
lu

n
ta

ry 
o

rg
a

n
iza

tio
n

s 
w

o
rkin

g
 

w
ith

in
 

th
e

 
w

e
lfa

re
 

p
o

lic
y 

a
re

a
. 

Eu
ro

p
e

a
n

iza
tio

n
 

is 
u

n
d

e
rsto

o
d

 a
s a

 m
u

ltifa
c

e
te

d
 p

ro
c

e
ss in

 w
h

ic
h

 th
e

 EU
 in

flu
e

n
c

e
s n

a
tio

n
a

l 
a

c
to

rs, b
u

t w
h

e
re

 n
a

tio
n

a
l a

c
to

rs a
lso

 e
n

g
a

g
e

 in
 'u

sa
g

e
' o

f th
e

 EU
. Th

e
 

Sw
e

d
ish

 c
a

se
 is in

te
re

stin
g

, a
s th

e
 Sw

e
d

ish
 w

e
lfa

re
 sta

te
 o

fte
n

 h
a

s b
e

e
n

 
c

o
n

sid
e

re
d

 
to

 
b

e
 

a
t 

o
d

d
 

w
ith

 
th

e
 

va
lu

e
s 

a
n

d
 

p
o

lic
y 

o
rie

n
ta

tio
n

s 
p

ro
p

a
g

a
te

d
 a

t EU
-le

ve
l. H

o
w

e
ve

r, th
e

 Sw
e

d
ish

 EU
 m

e
m

b
e

rsh
ip

 c
o

in
c

id
e

d
 

w
ith

 w
e

lfa
re

 re
fo

rm
s in

vo
lvin

g
 p

u
b

lic
 se

c
to

r re
tre

n
c

h
m

e
n

t a
n

d
 

p
riva

tiza
tio

n
 

o
f se

rvic
e

s, w
h

ic
h

 m
a

y h
a

ve
 in

flu
e

n
c

e
d

 th
e

 re
la

tio
n

s b
e

tw
e

e
n

 p
u

b
lic

 a
n

d
 

vo
lu

n
ta

ry se
c

to
r a

n
d

 tra
n

sfo
rm

e
d

 th
e

 
p

o
litic

a
l e

n
viro

n
m

e
n

t. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

Exp
lo

rin
g

 th
e

 re
le

va
n

c
e

 o
f th

e
 'p

re
se

n
c

e
 p

a
ra

d
ig

m
' fo

r h
isto

ric
a

l re
se

a
rc

h
 

o
n

 so
c

ia
l w

o
rk: th

e
 c

a
se

 o
f th

e
 G

h
e

n
t o

rp
h

a
n

a
g

e
s 

 
Lie

se
lo

t d
e

 W
ild

e
 

G
h

e
n

t U
n

ive
rsity 

G
rie

t R
o

e
ts 

G
h

e
n

t U
n

ive
rsity 

   Th
e

 va
lu

e
 o

f in
ve

stig
a

tin
g

 th
e

 h
isto

ric
a

l d
im

e
n

sio
n

 o
f so

c
ia

l w
o

rk is c
u

rre
n

tly 
o

fte
n

 c
a

lle
d

 in
to

 q
u

e
stio

n
 in

 sc
ie

n
tific

 c
irc

le
s. 

In
 o

u
r c

o
n

trib
u

tio
n

, w
e

 a
rg

u
e

 
th

a
t w

e
 n

e
e

d
 to

 re
th

in
k th

e
 re

la
tio

n
 b

e
tw

e
e

n
 th

e
 p

a
st a

n
d

 th
e

 p
re

se
n

t to
 

re
ve

a
l h

o
w

 th
e

 p
a

st is 
still re

le
va

n
t fo

r c
o

n
te

m
p

o
ra

ry so
c

ia
l w

o
rk th

e
o

ry, 
p

o
lic

y a
n

d
 p

ra
c

tic
e

. Th
e

re
fo

re
, w

e
 c

o
n

sid
e

r th
e

 id
e

a
 th

a
t th

e
 p

a
st c

a
n

 
b

e
 

p
re

se
n

t in
 th

e
 p

re
se

n
t-d

a
y (Bo

s, 2010) b
y le

a
vin

g
 b

e
h

in
d

 th
e

 c
la

ssic
a

l 
d

ic
h

o
to

m
y o

f 'a
b

se
n

t' a
n

d
 

'p
re

se
n

t' (Be
ve

rn
a

g
e

, 2007). 
In

sp
ire

d
 

b
y 

th
e

 
w

o
rk o

f Ee
c

lo
 R

u
n

ia
 (2006), a

 D
u

tc
h

 p
h

ilo
so

p
h

e
r in

 th
e

 th
e

o
ry o

f h
isto

ry, 
w

e
 

e
xp

lo
re

 
th

e
 

re
le

va
n

c
e

 
o

f 
'th

e
 

p
re

se
n

c
e

 
p

a
ra

d
ig

m
' 

fo
r 

h
isto

ric
a

l 
re

se
a

rc
h

 
o

n
 

so
c

ia
l 

w
o

rk. 
In

 
th

is 
fra

m
e

 
o

f 
re

fe
re

n
c

e
, 

th
e

 
a

m
b

iva
le

n
t 

o
n

to
lo

g
ic

a
l 

sta
tu

s 
o

f 
th

e
 

p
re

se
n

c
e

, 
o

r n
o

n
-a

b
se

n
t 

p
a

st, 
is 

e
m

p
h

a
sise

d
 

w
h

ic
h

 le
a

d
s u

s to
 th

e
 issu

e
 o

f c
o

n
tin

u
ity a

n
d

 d
isc

o
n

tin
u

ity (Bo
s, 2010) in

 
re

la
tio

n
 

to
 

h
isto

ric
a

l 
re

se
a

rc
h

 
o

n
 

so
c

ia
l 

w
o

rk 
(se

e
 

a
lso

 
Lo

re
n

z, 
2007; 

V
illa

d
so

n
, 2007 fo

r th
e

 d
isc

ip
lin

e
 o

f so
c

ia
l w

o
rk). W

e
 c

o
n

sid
e

r th
e

se
 

in
sig

h
ts 

in
 

th
e

 
c

o
n

te
xt 

o
f 

a
 

c
u

rre
n

t 
h

isto
ric

a
l 

re
se

a
rc

h
 

a
b

o
u

t 
th

e
 

G
h

e
n

t 
o

rp
h

a
n

a
g

e
s a

fte
r W

O
 II, b

e
in

g
 c

o
n

te
m

p
la

te
d

 a
s so

c
ia

l w
e

lfa
re

 in
stitu

tio
n

s. 
Ba

se
d

 o
n

 th
e

se
 re

se
a

rc
h

 in
sig

h
ts, w

e
 a

d
d

re
ss h

o
w

 th
e

 'p
re

se
n

c
e

 p
a

ra
d

ig
m

' 
c

a
n

 e
n

a
b

le
 u

s to
 fin

d
 a

 w
a

y in
 w

h
ic

h
 h

isto
ric

a
l re

se
a

rc
h

 o
n

 so
c

ia
l w

o
rk c

a
n

 
e

m
b

ra
c

e
 

a
m

b
ig

u
itie

s, 
c

o
n

tra
d

ic
tio

n
s 

a
n

d
 

d
isc

o
n

tin
u

itie
s 

ra
th

e
r 

th
a

n
 

re
c

o
n

stru
c

tin
g

 o
n

e
 ve

rsio
n

 o
f th

e
 p

a
st. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Evo
lvin

g
 e

m
p

o
w

e
rm

e
n

t in
 tw

o
 o

n
lin

e
 c

o
m

m
u

n
itie

s c
o

lle
c

tin
g

 m
e

m
o

rie
s o

f 
A

m
ste

rd
a

m
 

 
M

ike
 Kre

e
k 

A
m

ste
rd

a
m

 U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

 
   In

 th
is p

a
p

e
r w

e
 stu

d
y a

n
d

 c
o

m
p

a
re

 th
e

 e
vo

lve
m

e
n

t o
f e

m
p

o
w

e
rin

g
 a

n
d

 
d

is-e
m

p
o

w
e

rin
g

 
a

sp
e

c
ts 

o
f 

tw
o

 
lo

c
a

l 
m

e
m

o
ry 

w
e

b
site

s 
in

 
A

m
ste

rd
a

m
 

c
u

rre
n

tly a
c

tive
 fo

r m
o

re
 th

a
n

 a
 d

e
c

a
d

e
. Th

e
 re

su
lts p

a
rtly fill a

 g
a

p
 in

 th
e

 
a

va
ila

b
le

 
lite

ra
tu

re
 

a
b

o
u

t 
th

is 
fie

ld
, 

b
e

c
a

u
se

 
th

e
 

re
la

tio
n

 
b

e
tw

e
e

n
 

c
o

lle
c

tive
 e

m
p

o
w

e
rm

e
n

t a
n

d
 o

n
lin

e
 b

e
h

a
vio

u
r in

 th
e

se
 c

o
m

m
u

n
itie

s h
a

s 
b

e
e

n
 

u
n

d
e

re
xp

o
se

d
. D

e
p

a
rtin

g
 fro

m
 a

 n
a

rra
tive

 p
e

rsp
e

c
tive

 o
n

 m
e

m
o

rie
s 

a
s 

re
so

u
rc

e
s 

fo
r 

e
m

p
o

w
e

rm
e

n
t, 

w
e

 
sh

o
w

 
h

o
w

 
th

e
 

o
n

lin
e

 
d

yn
a

m
ic

s 
a

ro
u

n
d

 th
e

se
 m

e
m

o
rie

s e
xh

ib
it c

o
lle

c
tive

 p
ro

c
e

sse
s o

f id
e

n
tity fo

rm
a

tio
n

, 
so

c
ia

l le
a

rn
in

g
 a

n
d

 n
e

tw
o

rkin
g

. H
o

w
e

ve
r, in

 o
n

e
 c

a
se

, c
e

rta
in

 p
a

tte
rn

s in
 

th
e

 
o

n
lin

e
 

d
yn

a
m

ic
s 

u
n

c
o

ve
r 

th
a

t, 
a

lth
o

u
g

h
 

th
e

 
o

n
lin

e
 

a
c

tivity 
is 

in
c

re
a

sin
g

, th
e

 d
ive

rsity in
 th

e
 

c
o

n
te

n
t a

n
d

 th
e

 n
u

m
b

e
r o

f p
a

rtic
ip

a
n

ts a
re

 
d

e
c

re
a

sin
g

. Th
is im

p
lie

s th
a

t th
is o

n
lin

e
 c

o
m

m
u

n
ity h

a
s b

e
c

o
m

e
 a

 sm
a

ll, 
e

m
p

o
w

e
re

d
 

g
ro

u
p

, 
w

h
ic

h
 

a
t 

th
e

 
sa

m
e

 
tim

e
 

h
a

s 
d

e
ve

lo
p

e
d

 
d

is-e
m

p
o

w
e

rin
g

 
c

h
a

ra
c

te
ristic

s, 
i.e

. 
lim

ita
tio

n
s 

to
 

in
c

lu
d

e
 

'o
th

e
r' 

lo
c

a
ls, 

n
e

ig
h

b
o

u
rh

o
o

d
s a

n
d

 to
p

ic
s. Th

e
 o

th
e

r c
a

se
, o

n
 th

e
 o

th
e

r h
a

n
d

, e
xh

ib
its 

m
o

re
 

sta
b

ility 
in

 
o

n
lin

e
 

a
c

tivity, 
d

ive
rsity 

in
 

c
o

n
te

n
t 

a
n

d
 

n
u

m
b

e
rs 

o
f 

p
a

rtic
ip

a
tio

n
 a

c
ro

ss th
e

 ye
a

rs. C
o

m
p

a
rin

g
 th

e
 o

rg
a

n
iza

tio
n

a
l d

e
ve

lo
p

m
e

n
t 

o
f 

b
o

th
 

lo
c

a
l 

m
e

m
o

ry 
c

o
m

m
u

n
itie

s, 
w

e
 

a
rg

u
e

 
th

a
t 

th
e

 
g

ro
w

th
 

in
to

 
a

 
se

lf-o
rg

a
n

izin
g

 
c

o
m

m
u

n
ity 

is 
th

e
 

c
a

u
se

 
o

f 
in

c
re

a
sin

g
 

a
c

tivity 
a

n
d

 
d

e
c

re
a

sin
g

 
p

a
rtic

ip
a

tio
n

 
in

 
o

n
e

 
o

f 
th

e
m

. 
W

e
 

illu
stra

te
 

h
o

w
 

its 
c

u
rre

n
t 

se
lf-o

rg
a

n
iza

tio
n

, u
n

in
te

n
tio

n
a

lly, 
fu

e
ls 

th
e

 d
e

c
re

a
sin

g
 d

ive
rsity in

 c
o

n
te

n
t 

b
y 

a
 

n
a

tu
ra

l 
se

le
c

tio
n

 
p

ro
c

e
ss 

o
f 

a
 

ra
th

e
r 

h
o

m
o

g
e

n
e

o
u

s 
g

ro
u

p
 

o
f 

p
a

rtic
ip

a
n

ts. In
 a

d
d

itio
n

, th
e

 c
o

n
vic

tio
n

 in
 th

is c
a

se
 o

f w
h

a
t c

o
n

stitu
te

s a
 

su
c

c
e

ssfu
l 

o
n

lin
e

 
c

o
m

m
u

n
ity 

is 
d

isc
u

sse
d

 
fo

r 
e

m
p

h
a

sizin
g

 
in

d
ivid

u
a

l 
e

m
p

o
w

e
rm

e
n

t 
a

n
d

 
a

ttra
c

tin
g

 
e

m
p

o
w

e
re

d
 

lo
c

a
ls 

in
ste

a
d

 
o

f 
vu

ln
e

ra
b

le
 

o
n

e
s. Th

e
 d

e
p

e
n

d
e

n
c

e
 o

n
 p

ro
fe

ssio
n

a
ls a

n
d

 su
b

sid
ie

s c
h

a
ra

c
te

rizin
g

 th
e

 
o

rg
a

n
iza

tio
n

a
l 

d
e

ve
lo

p
m

e
n

t 
o

f 
th

e
 

o
th

e
r 

c
a

se
 

is a
rg

u
e

d
 

to
 

e
xp

la
in

 
its 

d
iffe

re
n

t c
o

lle
c

tive
 b

e
h

a
vio

r. In
 th

is c
o

m
m

u
n

ity, th
e

 c
o

re
 g

ro
u

p
 c

a
n

 b
e

 
c

o
n

sid
e

re
d

 le
ss e

m
p

o
w

e
re

d
, b

u
t to

 its su
rro

u
n

d
in

g
 c

o
m

m
u

n
ity it a

c
ts m

o
re

 
e

m
p

o
w

e
rin

g
. 
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H
isto

ry, m
e

m
o

ry a
n

d
 p

ra
c

tic
e

 o
f so

c
ia

l w
o

rk in
 K

o
so

vo
 

 
V

jo
llc

a
 Kra

sn
iq

i 
U

n
ive

rsity o
f Prish

tin
a

, Fa
c

u
lty o

f P
h

ilo
so

p
h

y 
   Th

is p
a

p
e

r is g
ro

u
n

d
e

d
 o

n
 th

e
 re

se
a

rc
h

 o
n

 th
e

 h
isto

ry o
f so

c
ia

l w
o

rk in
 

K
o

so
vo

. It fo
c

u
se

s o
n

 m
e

m
o

ry a
n

d
 its re

n
d

e
rin

g
s 

a
m

o
n

g
 th

e
 so

c
ia

l w
o

rke
rs 

p
a

st 
a

n
d

 
p

re
se

n
t. 

Th
e

 
m

a
in

 
q

u
e

stio
n

s 
th

e
 

p
a

p
e

r 
a

d
d

re
sse

s 
a

n
d

 
a

s 
ste

m
m

in
g

 
fro

m
 

th
e

 
e

m
p

iric
a

l 
e

vid
e

n
c

e
 

c
o

n
c

e
rn

 
th

e
 

p
ra

c
tic

e
, 

va
lu

e
s, 

e
th

ic
s, a

n
d

 e
ve

ry d
a

y p
ra

c
tic

e
 o

f so
c

ia
l w

o
rke

rs th
ro

u
g

h
 th

e
 d

ra
m

a
tic

 sh
ifts 

K
o

so
vo

 h
a

s 
e

n
d

u
re

d
 su

c
h

 in
 th

e
 la

st tw
o

 d
e

c
a

d
e

s su
c

h
 a

s th
e

 e
ro

sio
n

 o
f 

th
e

 
so

c
ia

l 
sta

te
, 

w
a

r, 
re

fu
g

e
e

 
a

n
d

 
fo

rc
e

d
 

m
ig

ra
tio

n
, 

p
o

st-w
a

r 
re

c
o

n
stru

c
tio

n
 u

n
d

e
r in

te
rn

a
tio

n
a

l tu
te

la
g

e
, a

n
d

 in
d

e
p

e
n

d
e

n
c

e
. Th

is p
a

p
e

r 
is a

b
o

u
t te

llin
g

 sto
rie

s. It is a
b

o
u

t h
o

w
 p

a
rtic

ip
a

n
ts in

 
th

e
 

re
se

a
rc

h
 

ta
lk, 

re
m

e
m

b
e

r, 
a

n
d

 
e

n
g

a
g

e
 

w
ith

 
th

e
 

c
o

lle
c

tive
 

kn
o

w
le

d
g

e
 

o
f 

th
e

 
p

a
st, 

p
re

se
n

t 
a

n
d

 
th

e
 

fu
tu

re
. 

Th
e

 
a

n
a

lytic
a

l 
fra

m
e

w
o

rks 
a

re
 

th
e

 
h

isto
ric

a
l 

c
o

n
stru

c
tio

n
s 

o
f 

so
c

ia
l 

w
o

rk 
p

ra
c

tic
e

 
w

h
ic

h
 

h
a

ve
 

b
e

e
n

 
c

o
n

tin
u

o
u

sly 
re

-w
o

rke
d

 
in

 
re

la
tio

n
sh

ip
 

to
 

b
ro

a
d

e
r p

o
litic

a
l 

a
n

d
 

so
c

ia
l 

situ
a

tio
n

s 
a

n
d

 
p

o
litic

s. Th
e

 p
a

p
e

r d
isc

u
sse

s th
e

 n
a

rra
tive

s o
f life

 e
xp

e
rie

n
c

e
s a

s p
a

rt o
f 

la
rg

e
r so

c
ia

l 
d

isc
u

ssio
n

 o
f p

o
litic

s, so
c

ie
ty a

n
d

 c
u

ltu
re

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Le

a
rn

in
g

 fro
m

 th
e

 p
a

st to
 p

re
ve

n
t fu

tu
re

 a
b

u
se

: c
h

ild
re

n
's se

rvic
e

s w
o

rke
rs' 

e
xp

e
rie

n
c

e
s o

f re
sid

e
n

tia
l c

a
re

 in Sc
o

tla
n

d
: 1960-75 

 
Julie

 Sh
a

w
 

U
n

ive
rsity o

f Stra
th

c
lyd

e
 

   Se
e

kin
g

 
th

e
 

p
e

rsp
e

c
tive

s 
o

f 
th

o
se

 
w

h
o

 
h

a
ve

 
p

re
vio

u
sly 

w
o

rke
d

 
in 

re
sid

e
n

tia
l c

h
ild

c
a

re
 se

rvic
e

s is vita
l w

h
e

n
 c

o
n

sid
e

rin
g

 h
o

w
 a

b
u

se
 c

a
n

 b
e

 
p

re
ve

n
te

d
 in

 th
e

 fu
tu

re
 a

n
d

 p
o

sitive
 o

u
tc

o
m

e
s a

c
h

ie
ve

d
. Th

is p
re

se
n

ta
tio

n
 

w
ill d

ra
w

 u
p

o
n

 th
e

 fin
d

in
g

s o
f a

 
re

c
e

n
t O

ra
l H

isto
ry p

ro
je

c
t, th

e
 o

ve
ra

ll a
im

 
o

f 
w

h
ic

h
 

w
a

s 
to

 
e

xp
lo

re
 

c
h

ild
re

n
's 

se
rvic

e
s' 

w
o

rke
rs 

e
xp

e
rie

n
c

e
s 

o
f 

re
sid

e
n

tia
l c

a
re

 in
 Sc

o
tla

n
d

 fro
m

 1960-75. O
b

je
c

tive
s w

e
re

 to
 e

xp
lo

re
 th

e
 

live
d

 e
xp

e
rie

n
c

e
s o

f w
o

rke
rs a

n
d

 th
e

ir p
e

rsp
e

c
tive

 o
f w

o
rkin

g
 w

ith
 c

h
ild

re
n

 
in

 
re

sid
e

n
tia

l c
a

re
; 

th
e

 
sta

n
d

a
rd

s 
o

f 
c

a
re

 
a

n
d

 
th

e
ir p

e
rc

e
p

tio
n

s 
o

f 
th

e
 

e
xp

e
rie

n
c

e
s 

o
f 

c
h

ild
re

n
; 

th
e

ir 
vie

w
s 

o
n

 
c

h
a

n
g

e
 

a
n

d
 

d
e

ve
lo

p
m

e
n

t 
in

 
re

sid
e

n
tia

l c
a

re
. In

-d
e

p
th

, se
m

i-stru
c

tu
re

d
 in

te
rvie

w
s w

e
re

 c
o

n
d

u
c

te
d

 w
ith

 
tw

e
n

ty-th
re

e
 

in
d

ivid
u

a
ls 

w
h

o
 

h
a

d
 

e
xp

e
rie

n
c

e
 

o
f 

w
o

rkin
g

 
w

ith
 

o
r 

in
 

c
o

n
n

e
c

tio
n

 
w

ith
, 

re
sid

e
n

tia
l 

c
h

ild
 

c
a

re
 

se
rvic

e
s. 

P
a

rtic
ip

a
n

ts 
in

c
lu

d
e

d
 

re
sid

e
n

tia
l 

c
h

ild
 

c
a

re
 

w
o

rke
rs a

n
d

 
m

a
n

a
g

e
rs fro

m
 a

 
va

rie
ty o

f se
ttin

g
s; 

c
h

ild
re

n
's o

ffic
e

rs, so
c

ia
l w

o
rke

rs a
n

d
 so

c
ia

l w
o

rk m
a

n
a

g
e

rs. In
 th

is w
a

y, it 
h

a
s 

b
e

e
n

 p
o

ssib
le

 to
 e

sta
b

lish
 a

 ric
h

 a
n

d
 m

u
lti-la

ye
re

d
 a

c
c

o
u

n
t o

f p
ro

visio
n

 
a

t 
th

e
 

tim
e

, 
se

t 
in

 
th

e
 

c
o

n
te

xt 
o

f 
o

ffic
ia

l 
p

o
lic

y 
d

isc
o

u
rse

s 
a

n
d

 
d

o
c

u
m

e
n

ta
ry a

c
c

o
u

n
ts. R

e
su

lts h
ig

h
lig

h
te

d
 a

 ra
n

g
e

 o
f b

o
th

 p
o

sitive
 a

n
d

 
n

e
g

a
tive

 
e

xp
e

rie
n

c
e

s. 
So

m
e

 
a

c
c

o
u

n
ts 

re
ve

a
le

d
 

rig
id

ly 
h

ie
ra

rc
h

ic
a

l, 
a

u
ste

re
 

re
g

im
e

s 
w

h
e

re
 

c
h

ild
-c

e
n

tre
d

 
p

ra
c

tic
e

 
h

a
d

 
n

o
t 

ye
t 

b
e

g
u

n
 

to
 

e
m

e
rg

e
; 

th
e

 
iso

la
tio

n
 

a
n

d
 

se
p

a
ra

tio
n

 
o

f 
c

h
ild

re
n

 
fro

m
 

th
e

 
w

id
e

r 
c

o
m

m
u

n
ity a

n
d

 th
e

 stru
g

g
le

s o
f a

n
 u

n
q

u
a

lifie
d

 a
n

d
 in

e
xp

e
rie

n
c

e
d

 sta
ff 

g
ro

u
p

, th
u

s p
o

te
n

tia
lly c

re
a

tin
g

 th
e

 c
o

n
d

itio
n

s in
 w

h
ic

h
 a

b
u

se
 m

ig
h

t o
c

c
u

r 
a

n
d

 re
m

a
in

 u
n

c
h

e
c

ke
d

. C
o

n
ve

rse
ly, th

e
 fre

e
d

o
m

s a
n

d
 a

u
to

n
o

m
y in

h
e

re
n

t 
in

 a
 p

re
-risk 

a
ve

rse
 e

ra
 w

e
re

 re
c

a
lle

d
 w

ith
 fo

n
d

n
e

ss 
b

y 
m

a
n

y, a
lo

n
g

 w
ith

 
h

ig
h

 sta
n

d
a

rd
s 

o
f c

a
re

 b
y d

e
d

ic
a

te
d

 sta
ff. In

 te
rm

s 
o

f 
p

re
ve

n
tin

g
 fu

tu
re

 
a

b
u

se
, u

se
fu

l le
sso

n
s c

a
n

 b
e

 le
a

rn
e

d
 fro

m
 p

a
st m

ista
ke

s. Y
e

t, w
h

ile
 m

a
n

y 
a

sp
e

c
ts o

f se
rvic

e
 d

e
live

ry h
a

ve
 

n
o

w
 im

p
ro

ve
d

, c
a

re
 sh

o
u

ld
 b

e
 th

a
t w

e
 

d
o

 n
o

t lo
se

 so
m

e
 o

f th
e

 b
e

tte
r e

le
m

e
n

ts o
f fo

rm
e

r p
ra

c
tic

e
. 
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H
isto

ric
a

l in
q

u
iry o

n
 c

h
ild

 a
b

u
se

 a
n

d
 n

e
g

le
c

t in
 c

h
ild

 p
ro

te
c

tio
n

 in
stitu

tio
n

s 
a

n
d

 fo
ste

r h
o

m
e

s in
 Fin

la
n

d
 

 
M

a
rjo

 Ku
ro

n
e

n 
D

e
p

a
rtm

e
n

t o
f So

c
ia

l Sc
ie

n
c

e
s a

n
d

 P
h

ilo
so

p
h

y, U
n

ive
rsity o

f Jyvä
skylä

 
Pa

ula
 Sa

le
niu

s 
D

e
p

a
rtm

e
n

t o
f H

isto
ry a

n
d

 Eth
n

o
lo

g
y, U

n
ive

rsity o
f Jyvä

skylä
 

Kirsi-M
a

ria
 H

ytö
n

e
n

 
D

e
p

a
rtm

e
n

t o
f H

isto
ry a

n
d

 Eth
n

o
lo

g
y, U

n
ive

rsity o
f Jyvä

skylä
 

Ja
n

n
e

 H
a

ika
ri 

D
e

p
a

rtm
e

n
t o

f H
isto

ry a
n

d
 Eth

n
o

lo
g

y, U
n

ive
rsity o

f Jyvä
skylä

 
A

n
tti M

a
lin

e
n 

D
e

p
a

rtm
e

n
t o

f H
isto

ry a
n

d
 Eth

n
o

lo
g

y, U
n

ive
rsity o

f Jyvä
skylä

 
Pirjo

 M
a

rkko
la

 
D

e
p

a
rtm

e
n

t o
f H

isto
ry a

n
d

 Eth
n

o
lo

g
y, U

n
ive

rsity o
f Jyvä

skylä
 

   Th
e

 p
a

p
e

r w
ill p

re
se

n
t p

re
lim

in
a

ry fin
d

in
g

s o
f a

 h
isto

ric
a

l in
q

u
iry o

n
 c

h
ild

 
a

b
u

se
 

a
n

d
 

n
e

g
le

c
t 

in
 

c
h

ild
 

p
ro

te
c

tio
n

 
in

stitu
tio

n
s 

a
n

d
 

fo
ste

r h
o

m
e

s 
in

 
Fin

la
n

d
. Th

e
 p

ro
je

c
t fo

c
u

se
s o

n
 th

e
 ye

a
rs 1937-83, w

h
ic

h
 w

a
s th

e
 p

e
rio

d
 o

f 
th

e
 

first 
Fin

n
ish

 
C

h
ild

 
W

e
lfa

re
 

A
c

t. 
A

 
m

in
im

u
m

 
o

f 
300 

o
ra

l, 
q

u
a

lita
tive

 
in

te
rvie

w
s 

w
ill 

b
e

 
c

o
n

d
u

c
te

d
 

in
 

2014-15 
c

o
lle

c
tin

g
 

m
e

m
o

rie
s 

a
n

d
 

e
xp

e
rie

n
c

e
s 

o
f 

th
e

 
vic

tim
s, 

e
ye

 
w

itn
e

sse
s 

a
n

d
 

a
b

u
se

rs 
a

like
. 

Sp
e

c
ia

l 
e

m
p

h
a

sis 
is 

p
a

id
 

o
n

 
re

se
a

rc
h

 
e

th
ic

s, 
c

o
n

fid
e

n
tia

lity, 
a

n
d

 
skills 

o
f 

th
e

 
in

te
rvie

w
e

rs to
 c

a
rry o

u
t in

te
rvie

w
s o

n
 se

n
sitive

 a
n

d
 tra

u
m

a
tic

 e
xp

e
rie

n
c

e
s. 

In
te

rvie
w

e
e

s a
re

 in
vite

d
 o

n
 a

 vo
lu

n
ta

ry b
a

sis b
y 

a
d

ve
rtisin

g
 th

e
 p

ro
je

c
t 

w
id

e
ly 

in
 

th
e

 
m

e
d

ia
 

a
n

d
 

via
 

re
le

va
n

t 
o

rg
a

n
iza

tio
n

s. 
Th

e
 

p
ro

je
c

t 
is 

a
c

c
o

m
p

lish
e

d
 b

y a
 m

u
ltid

isc
ip

lin
a

ry re
se

a
rc

h
 te

a
m

 c
o

m
b

in
in

g
 su

b
sta

n
tia

l 
e

xp
e

rtise
 

o
f 

so
c

ia
l 

w
o

rk 
re

se
a

rc
h

e
rs 

in
 

c
h

ild
 

w
e

lfa
re

 
a

n
d

 
c

h
ild

 
a

b
u

se
, 

h
isto

ria
n

s' e
xp

e
rtise

 in
 

h
isto

ric
a

l 
c

o
n

te
xtu

a
liza

tio
n

, 
m

e
th

o
d

s 
a

n
d

 
a

n
a

lysis, 
a

n
d

 
e

th
n

o
lo

g
ic

a
l 

e
xp

e
rtise

 
in

 
stu

d
yin

g
 

m
e

m
o

ry, 
e

xp
e

rie
n

c
e

s 
a

n
d

 
o

ra
l 

h
isto

ry. A
n

 im
p

o
rta

n
t a

im
 o

f th
e

 in
q

u
iry is to

 re
c

o
g

n
ize

 a
n

d
 m

a
ke

 visib
le

 
m

isc
o

n
d

u
c

t ta
ke

n
 p

la
c

e
 in

 th
e

 p
a

st, a
n

d
 to

 p
ro

vid
e

 fo
r 

th
e

 
vic

tim
s a

n
 

o
p

p
o

rtu
n

ity to
 sp

e
a

k a
b

o
u

t th
e

ir d
iffic

u
lt a

n
d

 o
fte

n
 tra

u
m

a
tic

 e
xp

e
rie

n
c

e
s 

th
e

y h
a

ve
 c

a
rrie

d
 w

ith
 th

e
m

 th
ro

u
g

h
 th

e
ir live

s. A
 le

a
d

in
g

 p
rin

c
ip

le
 o

f th
e

 
p

ro
je

c
t is to

 
ta

ke
 

th
e

ir m
e

m
o

rie
s a

n
d

 e
xp

e
rie

n
c

e
s a

s re
a

l a
n

d
 va

lu
a

b
le

 
w

ith
o

u
t c

o
m

p
a

rin
g

 
th

e
m

 w
ith

 h
isto

ric
a

l "fa
c

ts", b
u

t a
lso

 to
 lo

c
a

te
 th

e
m

 
firm

ly 
in

 
a

 
sp

e
c

ific
 

h
isto

ric
a

l 
c

o
n

te
xt 

o
f 

th
e

 
Fin

n
ish

 
so

c
ie

ty 
a

n
d

 
its 

c
h

ild
 

p
ro

te
c

tio
n

 syste
m

. Th
e

 p
ro

je
c

t a
im

s a
t le

a
rn

in
g

 fro
m

 th
e

 p
a

st a
n

d
 to

 fin
d

 
so

lu
tio

n
s to

 p
re

ve
n

t a
n

d
 in

te
rve

n
e

 m
o

re
 e

ffe
c

tive
ly in

to
 

su
c

h
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y 
a

n
 in

c
re

a
se

d
 

e
m

p
h

a
sis o

n
 in

d
ivid

u
a

l a
u

to
n

o
m

y a
n

d
 se

lf-re
lia

n
c

e
 o

f c
itize

n
s. It le

d
 lo

c
a

l 
g

o
ve

rn
m

e
n

ts 
to

 
in

sta
ll 

m
u

ltid
isc

ip
lin

a
ry 

so
c

ia
l 

su
p

p
o

rt 
te

a
m

s 
to

 
o

p
e

ra
tio

n
a

lize
 in

te
g

ra
l, a

re
a

-fo
c

u
se

d
 c

a
re

 a
n

d
 w

e
llb

e
in

g
 se

rvic
e

s. In
 th

is 
tra

n
sfo

rm
a

tio
n

 th
e

se
 te

a
m

s fa
c

e
 th

e
 

c
h

a
lle

n
g

e
 

to
 a

rra
n

g
e

 a
n

d
 o

rg
a

n
ize

 
c

a
re

 
a

n
d

 
w

e
llb

e
in

g
 

se
rvic

e
s 

in
 

c
lo

se
 

c
o

lla
b

o
ra

tio
n

 
w

ith
 

p
e

o
p

le
 

in
 

th
e

ir 
c

o
m

m
u

n
itie

s 
a

s 
p

a
rtn

e
rs. 

Th
is 

c
re

a
te

d
 

a
n

 
in

c
re

a
se

d
 

n
e

e
d

 
fo

r 
c

o
n

te
xtu

a
lize

d
 c

o
lla

b
o

ra
tive

 m
e

th
o

d
s th

a
t e

n
c

a
p

su
la

te
 a

 n
e

tw
o

rk-b
a

se
d

 
a

p
p

ro
a

c
h

 to
 p

a
rtic

ip
a

tio
n

 a
n

d
 se

rvic
e

-u
se

r in
vo

lve
m

e
n

t. In
 th

is p
a

p
e

r w
e

 
p

re
se

n
t a

 g
ra

p
h

ic
 p

a
rtn

e
rsh

ip
 fra

m
e

w
o

rk, b
a

se
d

 o
n

 a
 c

o
n

c
e

p
t a

n
a

lysis o
f 

p
a

rtn
e

rsh
ip

 
in

 
th

e
 

lite
ra

tu
re

 
th

a
t 

fa
c

ilita
te

s 
d

ia
lo

g
u

e
 

o
n

 
c

o
lla

b
o

ra
tio

n
 

b
e

tw
e

e
n

 
va

rio
u

s 
sta

ke
h

o
ld

e
r 

g
ro

u
p

s 
in

 
th

e
 

n
e

tw
o

rk. 
In

 
th

e
 

m
e

th
o

d
 

p
a

rtic
ip

a
n

ts a
s p

o
te

n
tia

l p
a

rtn
e

rs c
o

-d
e

sig
n

 th
e

ir p
re

fe
rre

d
 p

a
rtn

e
rsh

ip
, a

n
d

 
in

 th
e

 p
ro

c
e

ss, e
n

a
c

t th
e

ir n
e

w
 p

ra
c

tic
e

. To
 th

is p
u

rp
o

se
, p

a
rtic

ip
a

n
ts first 

d
isc

u
ss th

e
ir sh

a
re

d
 va

lu
e

s a
n

d
 a

im
s. O

n
c

e
 m

u
tu

a
l a

g
re

e
m

e
n

t is re
a

c
h

e
d

, 
th

e
y 

d
isc

u
ss w

h
a

t typ
e

 o
f m

u
tu

a
l re

la
tio

n
s a

n
d

 w
h

a
t kin

d
s o

f b
e

h
a

vio
r th

e
y 

d
e

e
m

 n
e

c
e

ssa
ry. Su

b
se

q
u

e
n

tly, th
e

y jo
in

tly fo
rm

u
la

te
 th

e
 

c
o

n
d

itio
n

s 
fo

r 
th

e
 

p
a

rtn
e

rsh
ip

 
to

 
w

o
rk. 

Fin
a

lly, 
p

a
rtic

ip
a

n
ts 

a
rtic

u
la

te
 

th
e

 
c

o
n

c
re

te
 

a
c

tio
n

s 
to

 
o

p
e

ra
tio

n
a

lize
 

th
e

 
p

a
rtn

e
rsh

ip
 in

 th
e

ir re
a

l w
o

rld
 

in
te

ra
c

tio
n

s, 
fe

e
d

in
g

 th
e

 c
o

n
c

e
p

ts fo
rw

a
rd

 b
e

yo
n

d
 th

e
 d

ia
lo

g
u

e
 se

ssio
n

 a
n

d
 in

to
 th

e
ir 

e
ve

ryd
a

y 
re

a
lity. 

In
 

th
e

 
p

re
se

n
ta

tio
n

 
se

ve
ra

l 
c

a
se

s 
o

f 
th

e
 

fra
m

e
w

o
rk's 

a
p

p
lic

a
tio

n
 

in
 

va
rio

u
s 

se
ttin

g
s 

a
re

 
a

lso
 

d
isc

u
sse

d
, 

a
n

d
 

e
m

p
iric

a
l 

d
a

ta
, 

re
fle

c
tio

n
s 

a
n

d
 

p
ra

c
tic

a
l e

xp
e

rie
n

c
e

 
a

re
 

sh
a

re
d

. 
Fu

rth
e

rm
o

re
, 

p
ra

c
tic

a
l 

su
g

g
e

stio
n

s fo
r its u

se
 b

y so
c

ia
l w

o
rke

rs in
 c

o
m

m
u

n
ity se

ttin
g

s a
re

 
p

ro
vid

e
d

. 
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c
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Pa
rtic

ip
a

to
ry re

se
a

rc
h

 a
n

d
 th

e
o

ry b
u

ild
in

g
: u

n
d

e
rsta

n
d

in
g

 a
d

u
lts w

ith
 

A
sp

e
rg

e
r's syn

d
ro

m
e

 
 

Ja
c

kie
 R

o
b

inso
n 

D
e

 M
o

n
tfo

rt U
n

ive
rsity, Le

ic
e

ste
r, En

g
la

n
d

 
   A

 
p

a
rtic

ip
a

to
ry 

re
se

a
rc

h
 

p
ro

je
c

t 
w

a
s 

c
o

n
d

u
c

te
d

 
w

ith
 

a
 

n
e

u
ro

-typ
ic

a
l 

re
se

a
rc

h
e

r 
(so

m
e

o
n

e
 

w
h

o
 

h
a

s 
n

o
t 

g
o

t 
A

sp
e

rg
e

r's 
syn

d
ro

m
e

 o
r a

u
tism

) 
a

n
d

 
th

re
e

 
c

o
-re

se
a

rc
h

e
rs 

w
ith

 
A

sp
e

rg
e

r's 
syn

d
ro

m
e

. 
Eve

ry 
sta

g
e

 
o

f 
th

e
 

re
se

a
rc

h
 

w
a

s 
c

o
lla

b
o

ra
tive

 
w

ith
 

th
e

 
re

se
a

rc
h

e
r 

a
n

d
 

c
o

-re
se

a
rc

h
e

r 
d

e
sig

n
in

g
 re

se
a

rc
h

 to
o

ls a
n

d
 c

o
lle

c
tin

g
 a

n
d

 a
n

a
lysin

g
 d

a
ta

. Th
e

 a
im

 o
f 

th
e

 
re

se
a

rc
h

 
w

a
s 

to
 

a
sc

e
rta

in
 

w
h

a
t 

su
p

p
o

rt 
p

e
o

p
le

 
w

ith
 

A
sp

e
rg

e
r's 

syn
d

ro
m

e
 w

a
n

t. O
th

e
r a

d
u

lts w
ith

 A
sp

e
rg

e
r's syn

d
ro

m
e

 to
o

k p
a

rt b
y w

a
y 

o
f 

a
 

q
u

e
stio

n
n

a
ire

 
a

s 
w

e
ll 

a
s 

in
 

in
te

rvie
w

s 
a

n
d

 
a

 
fo

c
u

s 
g

ro
u

p
. 

Th
e

 
c

o
-re

se
a

rc
h

e
rs a

n
d

 
th

e
 

re
se

a
rc

h
e

r a
n

a
lyse

d
 

a
n

d
 

in
te

rp
re

te
d

 
th

e
 

d
a

ta
. 

Fro
m

 
th

is 
a

n
a

lysis 
a

n
d

 
in

te
rp

re
ta

tio
n

, 
th

e
o

ry 
w

a
s 

p
ro

d
u

c
e

d
. 

Th
is 

th
e

o
ry 

p
ro

d
u

c
tio

n
 w

a
s in

 th
e

 fo
rm

 o
f a

 ra
d

ic
a

lly d
iffe

re
n

t w
a

y o
f u

n
d

e
rsta

n
d

in
g

 
A

sp
e

rg
e

r's syn
d

ro
m

e
. Th

e
 m

o
d

e
l w

h
ic

h
 th

e
 re

se
a

rc
h

 p
ro

p
o

se
s is b

a
se

d
 o

n
 

th
e

 
m

u
tu

a
l 

re
sp

o
n

sib
ility 

o
f 

p
e

o
p

le
 

w
ith

 
A

sp
e

rg
e

r's 
syn

d
ro

m
e

 
a

n
d

 
n

e
u

ro
-typ

ic
a

l p
e

o
p

le
 

to
 

u
n

d
e

rsta
n

d
 

e
a

c
h

 
o

th
e

r. 
Th

e
 

th
e

o
ry 

p
ro

d
u

c
tio

n
 

fro
m

 
th

e
 

re
se

a
rc

h
 

c
h

a
lle

n
g

e
s 

th
e

 
w

id
e

ly 
a

c
c

e
p

te
d

 
d

e
fic

it 
m

o
d

e
l 

o
f 

u
n

d
e

rsta
n

d
in

g
 A

sp
e

rg
e

r's syn
d

ro
m

e
 a

n
d

 in
ste

a
d

 p
ro

p
o

se
s th

e
 m

o
d

e
l o

f 
m

u
tu

a
l 

u
n

d
e

rsta
n

d
in

g
. Th

is re
se

a
rc

h
 o

ffe
rs a

 sig
n

ific
a

n
t c

o
n

trib
u

tio
n

 to
 a

n
 

a
re

a
 o

f so
c

ia
l in

e
q

u
a

litie
s a

n
d

 o
ffe

rs a
 w

a
y o

f tra
n

sfo
rm

in
g

 th
e

 re
la

tio
n

sh
ip

 
b

e
tw

e
e

n
 p

e
o

p
le

 w
ith

 A
sp

e
rg

e
r's syn

d
ro

m
e

 a
n

d
 

n
e

u
ro

-typ
ic

a
l p

e
o

p
le

. It 
o

ffe
rs 

th
is 

in
 

te
rm

s 
o

f 
th

e
 

m
e

th
o

d
o

lo
g

y 
u

se
d

 
a

n
d

 
in

 
te

rm
s 

o
f 

th
e

 
kn

o
w

le
d

g
e

 p
ro

d
u

c
tio

n
. Th

e
 kn

o
w

le
d

g
e

 th
a

t h
a

s b
e

e
n

 p
ro

d
u

c
e

d
 o

ffe
rs a

 
n

e
w

 w
a

y o
f u

n
d

e
rsta

n
d

in
g

 
re

la
tio

n
sh

ip
s b

e
tw

e
e

n
 g

ro
u

p
s o

f p
e

o
p

le
 a

n
d

 
h

a
s a

p
p

lic
a

tio
n

s b
e

yo
n

d
 th

e
 o

rig
in

a
l c

o
n

te
xt. Th

e
 fin

d
in

g
s a

re
 b

e
in

g
 u

se
d

 
a

s 
a

 
m

o
d

e
l 

fo
r 

u
n

d
e

rsta
n

d
in

g
 

th
e

 
e

xp
e

rie
n

c
e

 
o

f 
stu

d
e

n
ts 

in
 

H
ig

h
e

r 
Ed

u
c

a
tio

n
, 

c
h

ild
re

n
 

w
ith

 
A

tte
n

tio
n

 
D

e
fic

it 
H

yp
e

ra
c

tivity 
D

iso
rd

e
r 

a
n

d
 

p
e

o
p

le
 w

ith
 a

 le
a

rn
in

g
 d

isa
b

ility. It h
a

s th
e

 p
o

te
n

tia
l to

 b
e

 a
p

p
lie

d
 to

 o
th

e
r 

m
a

n
y 

o
th

e
r 

so
c

ia
lly 

d
isa

d
va

n
ta

g
e

d
 

g
ro

u
p

s. 
Th

is 
re

se
a

rc
h

 
d

e
m

o
n

stra
te

s 
w

h
a

t c
a

n
 b

e
 a

c
h

ie
ve

d
 th

ro
u

g
h

 a
 p

a
rtic

ip
a

to
ry m

e
th

o
d

o
lo

g
y. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Eve
ryd

a
y e

th
ic

s in
 so

c
ia

l w
o

rk p
ra

c
tic

e
 

 
Sa

ra
h

 Ba
n

ks 
D

u
rh

a
m

 U
n

ive
rsity, U

K 
   Th

is p
a

p
e

r w
ill se

rve
 a

s a
n

 in
tro

d
u

c
tio

n
 to

 th
e

 sym
p

o
siu

m
: 'Th

e
 p

ra
c

tic
e

 o
f 

e
th

ic
s 

in
 

so
c

ia
l 

w
o

rk 
- 

n
e

w
 

in
sig

h
ts 

fro
m

 
re

se
a

rc
h

'. It w
ill d

ra
w

 o
n

 
th

e
 

c
o

n
c

e
p

ts o
f 'e

m
p

iric
a

l e
th

ic
s' a

n
d

 'e
xp

e
rim

e
n

ta
l e

th
ic

s' a
s d

e
ve

lo
p

e
d

 in 
m

o
ra

l p
h

ilo
so

p
h

y, w
h

ic
h

 sh
ift 

fo
c

u
s a

w
a

y fro
m

 a
b

stra
c

t th
e

o
risin

g
 b

a
se

d
 

o
n

 
e

th
ic

a
l 

p
rin

c
ip

le
s 

to
w

a
rd

s 
e

xa
m

in
in

g
 

h
o

w
 

o
rd

in
a

ry 
p

e
o

p
le

 
fra

m
e

 
situ

a
tio

n
s a

s 
e

th
ic

a
lly sa

lie
n

t a
n

d
 m

a
ke

 c
o

n
te

xtu
a

lise
d

 e
th

ic
a

l d
e

c
isio

n
s. It 

w
ill a

lso
 d

ra
w

 o
n

 th
e

 c
o

n
c

e
p

t o
f 'e

ve
ryd

a
y e

th
ic

s', a
s a

 w
a

y o
f 

vie
w

in
g

 
e

th
ic

s 
in

 
p

ro
fe

ssio
n

a
l 

life
 

a
s 

d
e

e
p

ly 
e

m
b

e
d

d
e

d
 

a
n

d
 

e
m

b
o

d
ie

d
 

in
 

th
e

 
m

in
u

tia
e

 
o

f 
d

a
ily 

p
ra

c
tic

e
 

(a
s 

o
p

p
o

se
d

 
to

 
fo

c
u

sin
g

 
o

n
 

d
ile

m
m

a
s 

a
n

d
 

d
iffic

u
lt 

d
e

c
isio

n
s 

o
r 

o
n

 
re

g
u

la
tio

n
 

th
ro

u
g

h
 

c
o

d
ifie

d
 

e
th

ic
a

l 
sta

n
d

a
rd

s). 
Ba

se
d

 
o

n
 

in
te

rvie
w

s 
w

ith
 

U
K 

so
c

ia
l 

w
o

rke
rs a

n
d

 
w

ritte
n

 
c

a
se

 
e

xa
m

p
le

s 
fro

m
 so

c
ia

l w
o

rke
rs a

ro
u

n
d

 th
e

 w
o

rld
, th

is p
re

se
n

ta
tio

n
 w

ill in
tro

d
u

c
e

 th
e

 
c

o
n

c
e

p
t o

f 'e
th

ic
s 

w
o

rk' 
a

n
d

 
c

o
n

sid
e

r its 
re

la
tio

n
sh

ip
 

to
 

e
th

ic
a

l th
e

o
ry. 

'Eth
ic

s 
w

o
rk' 

re
fe

rs 
to

 
th

e
 

e
ffo

rt 
so

c
ia

l 
w

o
rke

rs 
p

u
t 

in
to

 
se

e
in

g
 

e
th

ic
a

lly 
sa

lie
n

t a
sp

e
c

ts o
f situ

a
tio

n
s, d

e
ve

lo
p

in
g

 th
e

m
se

lve
s a

s g
o

o
d

 p
ra

c
titio

n
e

rs, 
w

o
rkin

g
 o

u
t th

e
 rig

h
t c

o
u

rse
 o

f a
c

tio
n

 a
n

d
 ju

stifyin
g

 
w

h
o

 th
e

y a
re

 a
n

d
 

w
h

a
t th

e
y h

a
ve

 d
o

n
e

. It in
vo

lve
s th

e
 w

o
rk o

f fra
m

in
g

 situ
a

tio
n

s, ta
kin

g
 o

n
 

ro
le

s, 
d

e
ve

lo
p

in
g

 
a

n
d

 
p

e
rfo

rm
in

g
 

id
e

n
titie

s, 
w

o
rkin

g
 

o
n

 
e

m
o

tio
n

s 
a

n
d

 
re

a
so

n
in

g
. 
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A
d

d
re

ssin
g

 p
ro

fe
ssio

n
a

l m
isc

o
n

d
u

c
t 

 
Kim

b
e

rly Stro
m

-G
o

ttfrie
d

 
U

n
ive

rsity o
f N

o
rth

 C
a

ro
lin

a
 

M
e

lind
a

 M
a

n
n

in
g

 
U

n
ive

rsity o
f N

o
rth

 C
a

ro
lin

a
 |

 
   P

ro
fe

ssio
n

a
l tra

n
sg

re
ssio

n
s c

a
n

 ra
n

g
e

 fro
m

 in
a

d
ve

rte
n

t b
o

u
n

d
a

ry c
ro

ssin
g

s 
b

y n
o

vic
e

 stu
d

e
n

ts, p
la

g
ia

rism
 o

r fa
lsifie

d
 

re
se

a
rc

h
 b

y fa
c

u
lty, a

lc
o

h
o

l a
n

d
 

d
ru

g
 im

p
a

irm
e

n
t b

y c
lin

ic
ia

n
s to

 ille
g

a
l a

c
tivitie

s su
c

h
 a

s fin
a

n
c

ia
l fra

u
d

 o
r 

p
h

ysic
a

l a
ssa

u
lt. W

h
a

t 
a

re
 th

e
 a

p
p

ro
p

ria
te

 c
o

n
se

q
u

e
n

c
e

s fo
r va

rio
u

s fo
rm

s 
o

f n
e

g
lig

e
n

c
e

 a
n

d
 in

c
o

m
p

e
te

n
c

e
?

 A
re

 th
e

y p
ro

p
o

rtio
n

a
te

 
to

 
th

e
 e

rro
r 

a
n

d
 

e
ffe

c
tive

 
in

 
re

m
e

d
yin

g
 

it? 
W

h
o

 
sh

o
u

ld
 

a
d

m
in

iste
r 

a
n

d
 

m
o

n
ito

r 
re

m
e

d
ie

s? A
t 

w
h

a
t 

p
o

in
t 

is 
re

m
o

va
l fro

m
 th

e
 p

ro
fe

ssio
n

 
a

n
 

a
p

p
ro

p
ria

te
 

sa
n

c
tio

n
?

 
W

h
e

n
 

d
isc

o
ve

re
d

, 
e

rro
rs 

in
 

p
ro

fe
ssio

n
a

l 
p

ra
c

tic
e

 
a

re
 

typ
ic

a
lly 

a
d

d
re

sse
d

 
th

ro
u

g
h

 
a

 
va

rie
ty 

o
f 

m
e

a
n

s. 
P

e
rso

n
n

e
l 

a
c

tio
n

s 
in

 
th

e
 

w
o

rkp
la

c
e

, 
a

d
ju

d
ic

a
tio

n
 

b
y 

p
ro

fe
ssio

n
a

l 
o

rg
a

n
iza

tio
n

s 
a

n
d

 
re

g
u

la
to

ry 
b

o
a

rd
s, 

c
rim

in
a

l 
o

r 
c

ivil 
p

ro
c

e
e

d
in

g
s 

a
n

d
 

n
e

w
s 

c
o

ve
ra

g
e

 
a

n
d

 
p

u
b

lic
 

o
p

in
io

n
 a

re
 va

rio
u

sly d
e

sig
n

e
d

 to
 d

e
te

r m
isc

o
n

d
u

c
t b

y o
th

e
r p

ro
fe

ssio
n

a
ls, 

re
sto

re
 th

e
 vic

tim
, p

ro
te

c
t o

th
e

rs fro
m

 h
a

rm
, o

r re
h

a
b

ilita
te

 th
e

 in
c

o
m

p
e

te
n

t 
p

ro
vid

e
r. 

Th
is 

p
a

p
e

r 
e

xa
m

in
e

s 
th

e
 

e
vo

lu
tio

n
 

o
f 

re
sp

o
n

se
s 

to
 

u
n

e
th

ic
a

l 
b

e
h

a
vio

r 
in

 
so

c
ia

l 
w

o
rk, 

th
e

 
p

h
ilo

so
p

h
ic

a
l 

u
n

d
e

rp
in

n
in

g
s 

o
f 

p
ro

fe
ssio

n
a

l 
a

c
c

o
u

n
ta

b
ility, 

th
e

 
c

u
rre

n
t 

a
rra

y 
o

f 
a

c
tio

n
s 

to
 

a
d

d
re

ss 
in

d
ivid

u
a

l 
a

n
d

 
o

rg
a

n
iza

tio
n

a
l 

w
ro

n
g

d
o

in
g

, 
th

e
 

ro
le

 
o

f 
g

a
te

ke
e

p
in

g
 

b
y 

e
d

u
c

a
tio

n
a

l 
in

stitu
tio

n
s, 

a
n

d
 th

e
 in

te
n

t 
a

n
d

 
e

ffic
a

c
y o

f va
rio

u
s m

e
a

su
re

s. D
ra

w
in

g
 o

n
 

th
e

 
e

th
ic

a
l 

p
rin

c
ip

le
s 

o
f 

virtu
e

, 
ju

stic
e

, 
fa

irn
e

ss, 
b

e
n

e
fic

e
n

c
e

 
a

n
d

 
n

o
n

m
a

le
fic

e
n

c
e

, 
th

e
 

p
a

p
e

r 
re

c
o

m
m

e
n

d
s 

in
te

g
ra

te
d

 
stra

te
g

ie
s 

fo
r 

p
re

sc
rib

in
g

, a
d

m
in

iste
rin

g
, a

n
d

 e
va

lu
a

tin
g

 c
o

rre
c

tive
 a

c
tio

n
s.  
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 d
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ta
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n
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a
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h

 p
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ip
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n
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Julia
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n

z 
H

o
c

h
sc

h
u

le
 N

e
u

b
ra

n
d

e
n

b
u

rg
, G

e
rm

a
n

y 
   In

 th
is p

re
se

n
ta

tio
n

 I a
m

 g
o

in
g

 to
 e

xp
lo

re
 e

th
ic

a
l a

sp
e

c
ts o

f d
a

ta
 a

n
a

lysis 
re

g
a

rd
in

g
 

th
e

 
p

a
rtic

ip
a
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n
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se
a

rc
h

 su
b

je
c
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c

u
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g
 o

n
 q

u
a

lita
tive

 
re

se
a

rc
h

 se
ttin

g
s (e

.g
. b

io
g

ra
p

h
ic

 a
n

d
 e

th
n

o
g

ra
p

h
ic

 re
se

a
rc

h
). A

re
 c

o
n

flic
ts 

o
f in

te
re

st in
e

vita
b

le
 w

h
e

n
 in

te
rp

re
tin

g
 a

c
c

o
u

n
ts a

n
d

 n
a

rra
tio

n
s?

 O
b

vio
u

sly, 
m

e
m

b
e

rs 
o

f 
vu

ln
e

ra
b

le
 

g
ro

u
p

s 
c

a
n

 
c

o
n

trib
u

te
 

th
e

ir 
sp

e
c

ia
l 

c
o

n
te

xt 
kn

o
w

le
d

g
e

 a
n

d
 th

e
ir p

e
rsp

e
c

tive
s o

f b
e

in
g

 h
a

rm
e

d
, o

f b
e

in
g

 d
isc

re
d

ite
d

 
o

r d
isc

re
d

ita
b

le
 (c

f. G
o

ffm
a

n
 1963). Bu

t a
re

 th
e

y a
b

le
 to

 a
n

a
lyse

 o
p

p
re

ssio
n

 
a

n
d

 stig
m

a
tiza

tio
n

? So
c

ia
l w

o
rk re

se
a

rc
h

e
rs n

e
e

d
 to

 d
e

lib
e

ra
te

 th
is d

iffic
u

lt 
issu

e
 

- 
a

n
d

 
a

sk 
th

e
m

se
lve

s 
h

o
w

 
th

e
y 

c
o

n
stru

c
t 

th
e

m
se

lve
s 

a
n

d
 

th
e

ir 
re

se
a

rc
h

 
su

b
je

c
ts. 

It 
is 

n
o

t 
ju

st 
a

 
m

e
th

o
d

o
lo

g
ic

a
l 

b
u

t 
a

lso
 

a
n

 
e

th
ic

a
l 

c
o

n
sid

e
ra

tio
n

 
b

e
c

a
u

se
 

th
e

re
 

a
re

 
p

o
w

e
r 

im
b

a
la

n
c

e
s 

th
a

t 
m

a
y 

re
su

lt 
in

 
o

th
e

rin
g

 
a

n
d

 
c

o
n

se
q

u
e

n
tly 

in
 

sile
n

c
in

g
 

th
e

 
'o

th
e

r'. 
W

h
e

n
 

it 
c

o
m

e
s 

to
 

re
se

a
rc

h
 

a
m

o
n

g
 

so
c

ia
l 

w
o

rke
rs, 

it 
is 

a
b

o
u

t 
a

n
a

lysis 
o

f 
stru

c
tu

re
s 

a
n

d
 

p
ro

c
e

sse
s 

o
f 

p
ro

fe
ssio

n
a

l 
c

o
n

d
u

c
t; 

in
h

e
re

n
tly 

it 
is 

a
lso

 
a

b
o

u
t 

c
ritic

ism
. 

Sh
o

u
ld

 
so

c
ia

l w
o

rke
rs w

h
o

 
a

c
t 

a
s in

fo
rm

a
n

ts in
 a

 
re

se
a

rc
h

 
p

ro
c

e
ss 

ta
ke

 
p

a
rt 

in
 

d
a

ta
 

a
n

a
lysis?

 
W

o
u

ld
 

th
e

ir 
p

a
rtic

ip
a

tio
n

 
in

 a
n

a
lysis u

n
d

e
rm

in
e

 a
 

c
ritic

a
l sta

n
c

e
 to

w
a

rd
s p

ro
fe

ssio
n

a
l p

ra
c

tic
e

? I w
ill flo

a
t th

e
se

 q
u

e
stio

n
s b

y 
g

ivin
g

 a
n

 a
c

c
o

u
n

t o
f c

o
n

flic
ts o

f in
te

re
sts I h

a
ve

 m
e

t im
 m

y re
se

a
rc

h
. Th

is, 
to

g
e

th
e

r w
ith

 m
y c

o
lle

a
g

u
e

s' in
p

u
t sh

a
ll se

rve
 a

s a
n

 in
tro

d
u

c
tio

n
 to

 th
e

 issu
e

 
a

n
d

 le
a

d
 

to
 a

 m
o

d
e

ra
te

d
 d

isc
u

ssio
n

 w
ith

 th
e

 a
u

d
ie

n
c

e
.  
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M
a

n
a

g
in

g
 c

o
n

flic
t o

f in
te

re
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 se
ttin

g
 p

a
rtic

ip
a
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 e

va
lu

a
tio

n
 re

se
a

rc
h

 
 

Te
re

sa
 Be

rto
tti 

U
n

ive
rsity M

ila
n

o
 Bic

o
c

c
a

, Ita
ly 

   Th
is p

re
se

n
ta

tio
n

 is p
a

rt o
f th

e
 w

o
rksh

o
p

: "A
d

d
re

ssin
g

 C
o

n
flic

ts o
f In

te
re

st in
 

So
c

ia
l W

o
rk R

e
se

a
rc

h
. It w

ill fo
c

u
s o

n
 e

th
ic

a
l 

c
o

n
sid

e
ra

tio
n

s re
g

a
rd

in
g

 th
e

 
first ste

p
s o

f so
c

ia
l w

o
rk re

se
a

rc
h

e
s in

vo
lvin

g
 u

se
rs, in

 p
a

rtic
u

la
r th

e
 issu

e
 

o
f th

e
 c

h
o

ic
e

 a
n

d
 

se
le

c
tio

n
 o

f p
e

o
p

le
 in

vo
lve

d
 in

 e
va

lu
a

tio
n

 p
a

rtic
ip

a
tive

 
re

se
a

rc
h

. In
vo

lvin
g

 u
se

rs in
 so

c
ia

l w
o

rk re
se

a
rc

h
 is a

 q
u

ite
 n

e
w

 p
ra

c
tic

e
 in

 
th

e
 Ita

lia
n

 c
o

n
te

xt a
n

d
 is so

m
e

w
h

a
t in

c
re

a
sin

g
. H

o
w

e
ve

r is still ra
re

 th
a

t 
u

se
rs 

a
re

 
in

vo
lve

d
 

in
 

e
va

lu
a

tive
 

re
se

a
rc

h
 

o
f 

c
h

ild
 

p
ro

te
c

tio
n

 
se

rvic
e

s. 
R

e
se

a
rc

h
e

rs (a
n

d
 p

ro
fe

ssio
n

a
ls) a

re
 w

o
rrie

d
 th

a
t th

e
 c

o
m

p
le

x re
la

tio
n

 th
a

t 
p

a
re

n
ts h

a
ve

 w
ith

 th
e

 
p

ro
fe

ssio
n

a
ls n

e
g

a
tive

ly a
ffe

c
ts th

e
ir a

b
ility to

 g
ive

 
th

e
ir o

p
in

io
n

 e
a

sily a
n

d
 w

ith
o

u
t a

n
y se

c
o

n
d

a
ry p

u
rp

o
se

s. Th
e

y m
a

y a
lso

 b
e

 
c

o
n

c
e

rn
e

d
 a

b
o

u
t th

e
 w

e
a

kn
e

ss o
f so

m
e

 u
se

rs a
n

d
 a

re
 w

illin
g

 to
 p

ro
te

c
t 

fro
m

 
e

xc
e

ssive
ly 

d
e

m
a

n
d

in
g

 
e

xp
e

rie
n

c
e

s. 
H

e
n

c
e

, 
in

 
o

rd
e

r 
to

 
b

u
ild

 
a

 
fe

a
sib

le
 c

o
n

te
xt th

e
 re

se
a

rc
h

e
r m

a
ke

s a
 se

le
c

tio
n

 o
f p

a
rtic

ip
a

n
ts th

a
t c

a
n

 
le

a
d

 to
 d

isc
rim

in
a

te
 so

m
e

 u
se

rs th
a

n
 

o
th

e
rs. 

Is 
th

e
 

n
e

e
d

 
o

f 
c

re
a

tin
g

 
a

 
fe

a
sib

le
 c

o
n

te
xt a

n
d

 th
e

 w
ill o

f p
ro

te
c

tin
g

 u
se

rs a
n

 
a

c
c

e
p

ta
b

le
 re

a
so

n
 

to
 e

xc
lu

d
e

 so
m

e
 

su
b

je
c

ts fro
m

 th
e

 re
se

a
rc

h
? Th

e
 issu

e
s is re

le
va

n
t b

o
th

 o
n

 
th

e
 m

e
th

o
d

o
lo

g
ic

a
l a

n
d

 th
e

 e
th

ic
a

l sid
e

: th
e

 first is b
ro

a
d

ly re
la

te
d

 to
 th

e
 

a
c

c
o

u
n

ta
b

ility o
f re

su
lts, w

h
ile

 th
e

 se
c

o
n

d
 q

u
e

rie
s th

e
 re

se
a

rc
h

e
rs a

b
o

u
t 

w
h

o
 w

ill b
e

 e
xc

lu
d

e
d

 a
n

d
 w

h
o

 w
ill b

e
 d

isc
rim

in
a

te
d

 in
 th

e
ir p

o
ssib

ilitie
s o

f 
ta

kin
g

 
vo

ic
e

. 
Th

e
se

 
issu

e
s 

w
ill 

b
e

 
e

xp
lo

re
d

 
re

fe
rrin

g
 

to
 

a
 

p
a

rtic
ip

a
tive

 
e

va
lu

a
tio

n
 

re
se

a
rc

h
 

c
o

n
d

u
c

te
d

 
b

y 
th

e
 

a
u

th
o

r 
a

n
d

 
w

ill 
p

ro
vid

e
 

so
m

e
 

tra
c

e
s fo

r th
e

 d
isc

u
ssio

n
 o

n
 m

a
n

a
g

in
g

 c
o

n
flic

t o
f in

te
re

st p
ro

p
o

se
d

 in
 th

e
 

w
o

rksh
o

p
. 
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o

rk R
e

se
a
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Eth
ic

a
l p

ra
c

tic
e

 o
f so

c
ia

l w
o

rke
rs in

 Slo
ve

n
ia

 
 

A
n

a
 So

b
oč

a
n 

U
n

ive
rsity o

f Lju
b

lja
n

a
, Fa

c
u

lty o
f So

c
ia

l W
o

rk 
   Th

is p
a

p
e

r w
ill p

re
se

n
t th

e
 re

su
lts o

f th
e

 first re
se

a
rc

h
 in

 Slo
ve

n
ia

 a
n

d
 its 

fo
llo

w
-u

p
 

(a
fte

r 
tw

o
 

ye
a

rs) 
to

 
e

m
b

a
rk 

o
n

 
in

ve
stig

a
tin

g
 (p

e
rc

e
p

tio
n

s o
f) 

e
th

ic
a

l 
p

ra
c

tic
e

(s) 
a

n
d

 
d

e
c

isio
n

-m
a

kin
g

 
p

ro
c

e
sse

s 
o

f 
so

c
ia

l 
w

o
rke

rs 
c

o
m

p
rise

d
 o

f fie
ld

w
o

rk re
se

a
rc

h
 in

 o
n

e
 o

f th
e

 c
o

re
 so

c
ia

l w
o

rk in
stitu

tio
n

s, 
in

c
lu

d
in

g
 in

te
rvie

w
in

g
 a

n
d

 p
a

rtic
ip

a
to

ry  o
b

se
rva

tio
n

,  o
n

lin
e

 q
u

e
stio

n
n

a
ire

 
a

n
d

 n
a

rra
tive

 in
te

rvie
w

s w
ith

 so
c

ia
l w

o
rke

rs. W
ith

 so
c

ia
l w

o
rke

rs in
 Slo

ve
n

ia
 

h
a

vin
g

 n
o

 d
isc

re
te

 tra
in

in
g

 in
 e

th
ic

s, 
th

e
 in

te
rvie

w
 situ

a
tio

n
 

a
im

e
d

 
a

t 
first 

e
xp

lo
rin

g
 th

e
ir p

ra
c

tic
e

 e
xp

e
rie

n
c

e
s, p

e
rc

e
p

tio
n

s o
f d

ile
m

m
a

s, p
ro

c
e

sse
s o

f 
d

ile
m

m
a

 re
so

lu
tio

n
 a

n
d

 stra
te

g
ie

s a
p

p
lie

d
 a

s w
e

ll a
s b

e
lie

fs a
b

o
u

t th
e

 so
c

ia
l 

w
o

rk ro
le

s a
n

d
 p

ro
fe

ssio
n

a
l g

o
a

ls - a
n

d
 h

e
n

c
e

, id
e

a
s a

b
o

u
t w

h
a

t e
th

ic
a

l 
so

lu
tio

n
s a

n
d

 e
th

ic
a

l p
ra

c
tic

e
 a

re
. Th

e
 re

se
a

rc
h

 sh
o

w
e

d
 th

a
t th

e
 p

rin
c

ip
a

l 
id

e
a

s a
b

o
u

t d
ile

m
m

a
 re

so
lu

tio
n

s a
re

 b
a

se
d

 o
n

 in
tu

itive
 in

sig
h

ts m
a

rke
d

 b
y 

p
e

rso
n

a
l 

m
o

ra
l 

b
e

lie
fs 

a
n

d
 

ju
d

g
m

e
n

ts, 
a

n
d

 
a

re
 

th
e

n
 

le
g

itim
a

te
d

 
a

n
d

 
sh

a
p

e
d

 
b

y 
th

e
 

n
e

g
o

tia
tio

n
 

p
ro

c
e

sse
s 

w
ith

 
d

iffe
re

n
t 

im
p

e
rso

n
a

l 
(la

w
s, 

re
g

u
la

tio
n

s, 
ru

le
s) 

a
n

d
 

p
e

rso
n

a
l 

(m
a

n
a

g
e

rs, 
o

th
e

r 
p

ro
fe

ssio
n

a
ls 

e
tc

.) 
a

u
th

o
ritie

s. In
 th

is p
ro

c
e

ss, th
e

re
 is little

 ro
o

m
 fo

r re
fle

c
tin

g
 th

e
 d

iffe
re

n
t le

ve
ls 

o
f 

th
e

 
d

e
c

isio
n

-m
a

kin
g

, 
w

h
ic

h
 

is 
e

sp
e

c
ia

lly 
w

o
rryin

g
 

b
e

c
a

u
se

 
th

e
 

in
te

rp
re

ta
tio

n
 o

f w
h

a
t is th

e
 m

o
st d

e
sira

b
le

 d
e

c
isio

n
 is in

flu
e

n
c

e
d

 b
y th

e
 

m
o

st p
o

w
e

rfu
l (a

n
d

 n
o

t n
e

c
e

ssa
rily m

o
st e

th
ic

a
l) vo

ic
e

s in
 th

e
 n

e
g

o
tia

tio
n

 
p

ro
c

e
sse

s 
a

b
o

u
t 

th
e

se
 

d
e

c
isio

n
s.Th

e
 

re
se

a
rc

h
 

sh
o

w
e

d
, 

th
a

t 
d

e
c

isio
n

s, 
in

te
rp

re
te

d
 

a
s 

d
e

sira
b

le
 

w
e

re
 

u
su

a
lly 

th
o

se
 

th
a

t 
w

e
re

 
re

c
o

g
n

ize
d

 
a

s 
a

c
c

e
p

ta
b

le
 b

y th
e

 so
c

ia
l w

o
rke

rs' su
p

e
rio

rs (m
a

n
a

g
e

rs o
f th

e
ir in

stitu
tio

n
s 

e
tc

., w
h

o
 re

lie
d

 m
a

in
ly 

o
n

 th
e

 le
g

a
l fra

m
e

w
o

rk fo
r so

c
ia

l w
o

rk p
ra

c
tic

e
), 

a
n

d
 

th
o

se
 

th
a

t 
w

e
re

 
p

re
fe

rre
d

 
b

y 
se

rvic
e

 
u

se
rs 

(w
h

o
 

p
ro

vid
e

d
 

p
o

sitive
 

fe
e

d
b

a
c

k to
 so

c
ia

l w
o

rke
rs a

n
d

 th
u

s 'c
o

n
firm

e
d

 th
e

 rig
h

tn
e

ss' o
f a

 d
e

c
isio

n
). 

Ba
se

d
 o

n
 th

e
se

 re
se

a
rc

h
 in

sig
h

ts, n
o

ve
l c

o
n

c
e

p
ts re

la
te

d
 to

 
so

c
ia

l w
o

rke
rs 

p
ro

fe
ssio

n
a

l id
e

n
tity a

n
d

 ro
le

s w
ill b

e
 p

re
se

n
te

d
. 
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rc
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c
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P
e

rc
e

p
tio

n
s a

b
o

u
t w

e
llb

e
in

g
: fro

m
 a

 c
h

ild
's to

 th
e

ir p
a

re
n

t's p
e

rsp
e

c
tive

 
 

En
e

id
a

 Za
lli 

Fa
c

u
lty o

f So
c

ia
l Sc

ie
n

c
e

s, U
n

ive
rsity o

f Tira
n

a
 

   Th
is 

stu
d

y 
p

re
se

n
ts 

e
xp

lo
ra

tio
n

 
o

f 
c

h
ild

re
n

's 
a

n
d

 
p

a
re

n
t's 

p
e

rsp
e

c
tive

 
in

 
d

o
m

a
in

s 
th

a
t 

a
d

d
re

ss 
th

e
 

g
e

n
e

ra
l 

u
n

d
e

rsta
n

d
in

g
 

a
b

o
u

t 
w

e
llb

e
in

g
 

o
f 

c
h

ild
re

n
 th

a
t live

 in
 Tira

n
a

. Th
e

 
m

a
in

 fo
c

u
se

s o
f th

is stu
d

y a
re

 issu
e

s 
like

 
w

e
lln

e
ss, 

h
e

a
lth

, 
a

n
d

 
p

h
ysic

a
l 

d
e

ve
lo

p
m

e
n

t; 
e

m
o

tio
n

a
l 

d
e

ve
lo

p
m

e
n

t; 
c

h
ild

's re
la

tio
n

sh
ip

s; g
ro

w
in

g
 u

p
 a

n
d

 tra
n

sitio
n

 to
 a

d
o

le
sc

e
n

c
e

; fa
m

ily a
n

d
 

p
a

re
n

tin
g

; 
c

o
m

m
u

n
ity 

a
n

d
 

n
e

ig
h

b
o

u
rh

o
o

d
; 

p
a

re
n

t-c
h

ild
 

re
la

tio
n

sh
ip

; 
p

e
rc

e
p

tio
n

 
o

f 
b

e
in

g
 

a
 

p
a

re
n

t; 
fa

m
ily 

d
e

c
isio

n
-m

a
kin

g
 

a
n

d
 

p
a

re
n

ta
l 

c
o

n
c

e
rn

s a
n

d
 a

sp
ira

tio
n

s fo
r th

e
ir c

h
ild

re
n

. Th
e

 m
e

th
o

d
 u

se
d

 to
 u

n
d

e
rta

ke
 

th
e

se
 stu

d
ie

s a
re

 se
m

i-stru
c

tu
re

d
 fa

c
e

 to
 fa

c
e

 in
te

rvie
w

s w
ith

 10 ye
a

r o
ld

 
c

h
ild

re
n

 a
n

d
 th

e
ir p

a
re

n
ts a

n
d

 a
lso

 te
c

h
n

iq
u

e
s like

 ic
e

-b
re

a
ke

r a
c

tivitie
s: m

y 
p

a
ssp

o
rt, 

d
ra

w
 a

n
d

 
w

rite
 

te
c

h
n

iq
u

e
 

(Ba
c

ke
tt-M

ilb
u

rn
 

&
 

M
c

Kie
, 

1999) 
; 

visu
a

l 
p

ro
m

p
ts: 

c
h

ild
re

n
's 

b
o

d
y 

im
a

g
e

 
sc

a
le

 
(Tru

b
y 

&
 

P
a

xto
n

, 
2002) 

; 
a

c
tivity 

sh
e

e
ts: 

life
 la

d
d

e
r (C

a
n

tril, 1965); m
y a

c
tivitie

s c
a

le
n

d
a

r, a
n

d
 m

y 
fa

m
ily a

n
d

 m
e

 m
a

p
 (H

ill, La
yb

o
u

rn
 &

 Bo
rla

n
d

, 1996). R
e

g
a

rd
in

g
 th

e
 d

a
ta

 
a

n
a

lysis o
f th

is stu
d

y, a
 c

o
m

b
in

a
tio

n
 o

f in
d

u
c

tive
 a

n
d

 d
e

d
u

c
tive

 c
o

d
in

g
 is 

u
se

d
. Th

e
 c

o
d

in
g

 stru
c

tu
re

s fo
r in

d
u

c
tive

 a
n

a
lysis a

re
 b

a
se

d
 o

n
 th

e
 to

p
ic

s 
th

a
t a

re
 c

o
ve

re
d

 b
y th

e
 in

te
rvie

w
 sc

h
e

d
u

le
s w

h
ic

h
 m

a
p

 o
n

to
 th

e
 d

o
m

a
in

s 
o

f th
e

 m
a

in
 stu

d
y. Th

e
 q

u
e

stio
n

s 
a

ske
d

 to
 th

e
 p

a
rtic

ip
a

n
ts a

re
 fra

m
e

d
 b

y 
th

e
 

e
c

o
lo

g
ic

a
l 

p
e

rsp
e

c
tive

 
o

n
 

c
h

ild
 

d
e

ve
lo

p
m

e
n

t. 
Eve

ry 
in

te
rvie

w
 

is 
a

n
a

lyse
d

 
b

y 
to

p
ic

. 
Th

e
 

q
u

a
lita

tive
 

sa
m

p
le

 
is 

stra
tifie

d
 

a
c

c
o

rd
in

g
 

to
 

so
c

io
-e

c
o

n
o

m
ic

 sta
tu

s, ru
ra

lity, a
n

d
 n

u
m

b
e

r o
f re

sid
e

n
t p

a
re

n
ts. So

m
e

 o
f 

th
e

 c
o

n
c

lu
sio

n
s o

f th
is stu

d
y a

re
 th

a
t th

e
 c

h
ild

re
n

 e
xp

e
c

te
d

 th
a

t th
e

y w
ill b

e
 

m
o

re
 

in
te

re
ste

d
 

in
 

th
e

ir a
p

p
e

a
ra

n
c

e
 

a
s 

te
e

n
a

g
e

rs. 
Th

e
y a

c
kn

o
w

le
d

g
e

d
 

so
c

io
-e

m
o

tio
n

a
l 

c
h

a
n

g
e

s 
th

a
t 

th
e

y 
e

xp
e

c
te

d
 

to
 

e
xp

e
rie

n
c

e
 

d
u

rin
g

 
a

d
o

le
sc

e
n

c
e

, su
c

h
 a

s m
a

tu
rin

g
 a

n
d

 b
e

c
o

m
in

g
 m

o
re

 in
d

e
p

e
n

d
e

n
t. Th

e
y 

a
p

p
e

a
re

d
 

c
o

m
fo

rta
b

le
 

w
ith

 
th

e
ir 

p
h

ysic
a

l 
a

p
p

e
a

ra
n

c
e

 
a

n
d

 
g

e
n

e
ra

lly 
h

a
p

p
y in

 th
e

ir skin
. Th

e
y p

o
sse

ss 
lo

t o
f se

lf-c
o

n
fid

e
n

c
e

 a
n

d
 h

a
ve

 p
o

sitive
 

p
e

rc
e

p
tio

n
 

o
f 

th
e

m
se

lve
s 

w
ith

 
so

m
e

 
m

in
o

r 
e

xe
p

tio
n

s. 
Th

e
 

re
la

tio
n

sh
ip

 
b

e
tw

e
e

n
 th

e
 

c
h

ild
re

n
 a

n
d

 th
e

ir m
o

th
e

rs w
a

s p
a

rtic
u

la
rly stro

n
g

. 
 

 

 
 



  
EC

SW
R

|
2015 5

th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

C
h

a
lle

n
g

e
s o

f p
a

rtic
ip

a
tio

n
 fo

r c
h

ild
re

n
 in

 c
o

n
ta

c
t w

ith
 c

h
ild

 
 

To
r Sle

tte
b

ø
 

D
ia

ko
n

ia
 U

n
ive

rsity C
o

lle
g

e
 

Sisse
l Se

im
 

O
slo

 U
n

ive
rsity C

o
lle

g
e

 
   In

 
re

c
e

n
t 

ye
a

rs 
w

e
 

h
a

ve
 

se
e

n
 

a
 

g
ro

w
th

 
o

f 
in

te
re

st 
in

 
c

h
ild

re
n

's 
p

a
rtic

ip
a

tio
n

 
w

ith
in

 
th

e
 

C
h

ild
 

P
ro

te
c

tio
n

 
Se

rvic
e

s 
(C

PS). 
Th

is 
m

o
ve

m
e

n
t 

e
m

e
rg

e
s fro

m
 va

rio
u

s so
u

rc
e

s, fro
m

 th
e

 ra
tific

a
tio

n
 a

n
d

 im
p

le
m

e
n

ta
tio

n
 o

f 
th

e
 

U
N

s 
C

o
n

ve
n

tio
n

 
o

f 
C

h
ild

re
n

's 
R

ig
h

ts 
in

to
 

N
o

rw
e

g
ia

n
 

la
w

, 
th

e
 

e
sta

b
lish

m
e

n
t o

f th
e

 C
h

ild
re

n
's O

m
b

u
d

sm
a

n
, c

h
ild

re
n

's se
rvic

e
 u

se
r in

te
re

st 
g

ro
u

p
s 

a
n

d
 

va
rio

u
s 

o
ffic

ia
l w

h
ite

 
p

a
p

e
rs. 

H
o

w
e

ve
r, 

re
se

a
rc

h
 

sh
o

w
 th

a
t 

c
h

ild
re

n
 o

fte
n

 a
re

 n
o

t p
a

rtic
ip

a
tin

g
 w

h
e

n
 th

e
ir fa

m
ilie

s a
re

 in
 c

o
n

ta
c

t w
ith

 
th

e
 

C
P

S. P
a

rtic
ip

a
to

ry p
ra

c
tic

e
 te

n
d

s to
 b

e
 m

o
re

 m
e

ssy a
n

d
 c

o
m

p
lic

a
te

d
 

th
e

n
 w

h
a

t th
e

 p
o

lic
y rh

e
to

ric
 su

g
g

e
sts. Th

e
 a

u
th

o
rs h

a
ve

 
sin

c
e

 2001 b
e

e
n

 
in

vo
lve

d
 in

 fo
u

r d
iffe

re
n

t re
se

a
rc

h
 p

ro
je

c
ts re

se
a

rc
h

in
g

 u
se

r p
a

rtic
ip

a
tio

n
 in

 
c

h
ild

 p
ro

te
c

tio
n

. Th
e

 d
a

ta
 m

a
te

ria
l 

h
a

s b
e

e
n

 c
o

lle
c

te
d

 th
ro

u
g

h
 va

rio
u

s 
re

se
a

rc
h

 
m

e
th

o
d

s 
in

c
lu

d
in

g
 

in
te

rvie
w

s 
w

ith
 

c
h

ild
re

n
, 

p
a

re
n

ts 
a

n
d

 
so

c
ia

l 
w

o
rke

rs. In
 a

d
d

itio
n

 w
e

 h
a

ve
 stu

d
ie

d
 th

e
 p

ro
c

e
ss o

f p
a

rtic
ip

a
tio

n
 th

ro
u

g
h

 
a

n
 

a
c

tio
n

 
re

se
a

rc
h

 
a

p
p

ro
a

c
h

 
w

h
e

re
 

d
iffe

re
n

t 
m

o
d

e
ls 

h
a

ve
 

b
e

e
n

 
d

e
ve

lo
p

e
d

, 
im

p
le

m
e

n
te

d
 

a
n

d
 

e
va

lu
a

te
d

. 
Th

ro
u

g
h

 
th

is 
w

o
rk 

w
e

 
h

a
ve

 
e

xp
e

rie
n

c
e

d
 th

a
t p

a
rtic

ip
a

tio
n

 n
e

e
d

s re
fra

m
in

g
 a

n
d

 to
 b

e
 u

n
d

e
rsto

o
d

 a
s 

a
 re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 th

e
 in

vo
lve

d
 p

a
rtn

e
rs. C

h
ild

re
n

's vo
ic

e
s a

re
 like

ly to
 

b
e

 h
e

a
rd

 w
ith

in
 th

e
 c

o
n

te
xt o

f a
d

u
lt 

su
p

p
o

rt a
n

d
 p

a
rtn

e
rsh

ip
. Th

e
 c

e
n

tra
l 

re
se

a
rc

h
 

q
u

e
stio

n
 

o
f 

th
e

 
p

a
p

e
r 

is: 
W

h
a

t 
a

re
 

th
e

 
c

h
a

lle
n

g
e

s 
a

n
d

 
o

p
p

o
rtu

n
itie

s fo
r 

d
e

ve
lo

p
in

g
 

p
a

rtic
ip

a
to

ry 
re

la
tio

n
sh

ip
s 

b
e

tw
e

e
n

 
se

rvic
e

 
p

ro
vid

e
rs a

n
d

 c
h

ild
re

n
 in

 C
PS? O

u
r re

se
a

rc
h

 su
g

g
e

st th
a

t g
o

o
d

, lo
n

g
-te

rm
 

a
n

d
 

tru
stin

g
 

re
la

tio
n

sh
ip

s 
w

ith
 

so
c

ia
l 

w
o

rke
rs 

a
re

 
c

ru
c

ia
l 

to
 

c
h

ild
re

n
's 

in
vo

lve
m

e
n

t, b
u

t in
c

o
n

siste
n

c
y, in

sta
b

ility a
n

d
 

u
n

re
lia

b
ility a

re
 

b
a

rrie
rs to

 
so

c
ia

l 
w

o
rke

rs 
d

e
ve

lo
p

in
g

 
re

la
tio

n
sh

ip
s. 

Th
e

re
 

is 
a

 
te

n
d

e
n

c
y 

to
 

b
la

m
e

 
in

d
ivid

u
a

l so
c

ia
l w

o
rke

rs fo
r n

o
t su

c
c

e
e

d
in

g
 in

 d
e

ve
lo

p
in

g
 th

e
se

 typ
e

s o
f 

re
la

tio
n

sh
ip

s, 
b

u
t 

w
e

 
w

o
u

ld
 

like
 

to
 

b
rin

g
 

in
 

sp
e

c
ia

l, 
stru

c
tu

ra
l 

a
n

d
 

o
rg

a
n

iza
tio

n
a

l 
fa

c
to

rs 
in

 
th

e
 

C
PS 

th
a

t 
p

re
ve

n
t 

th
e

 
fa

c
ilita

tio
n

 
o

f 
p

a
rtn

e
rsh

ip
s. 
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Exp
lo

rin
g

 th
e

 p
e

rso
n

a
l n

a
rra
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f so
c

ia
l w

o
rke

rs e
n

g
a

g
e

d
 in

 
p

re
-p

ro
c

e
e

d
in

g
s c

h
ild

 c
a

re
 p

ra
c

tic
e

: a
n

 En
g

lish
 c

a
se

 stu
d

y 
 

Kim
 H

o
lt 

U
n

ive
rsity o

f N
o

rth
u

m
b

ria
 

N
a

n
c

y Ke
lly 

U
n

ive
rsity o

f Bra
d

fo
rd

 
   A

c
h

ie
vin

g
 tim

e
ly d

e
c

isio
n

s fo
r c

h
ild

re
n

 is a
t th

e
 h

e
a

rt o
f re

fo
rm

s w
ith

in
 th

e
 

fa
m

ily ju
stic

e
 syste

m
 in

 En
g

la
n

d
. Th

e
 re

fo
rm

s 
th

a
t w

e
re

 u
sh

e
re

d
 in

 w
ith

 th
e

 
a

d
ve

n
t o

f th
e

 Pu
b

lic
 La

w
 O

u
tlin

e
 in

 2008, a
n

d
 su

b
se

q
u

e
n

t re
visio

n
s le

a
d

in
g

 
to

 th
e

 C
h

ild
re

n
 a

n
d

 Fa
m

ilie
s A

c
t 2014, re

ly o
n

 a
 fro

n
t-lo

a
d

in
g

 o
f c

a
se

s in
to

 
a

 p
re

-p
ro

c
e

e
d

in
g

s p
ro

to
c

o
l. P

ivo
ta

l to
 th

e
 su

c
c

e
ss o

f re
fo

rm
s w

ith
in

 th
e

 
fa

m
ily 

ju
stic

e
 

syste
m

 
is 

th
e

 
su

c
c

e
ssfu

l 
d

ive
rsio

n
 

o
f 

c
a

se
s 

a
t 

th
e

 
p

re
-p

ro
c

e
e

d
in

g
s 

sta
g

e
 

th
a

t 
p

ro
vid

e
 

th
e

 
o

p
p

o
rtu

n
ity 

fo
r 

c
a

se
s 

to
 

b
e

 
re

so
lve

d
 

w
ith

in
 

a
n

 
a

lte
rn

a
tive

 
fo

rm
 o

f d
isp

u
te

 
re

so
lu

tio
n

 
ra

th
e

r th
a

n
 

th
e

 
c

o
u

rt in
te

rve
n

in
g

 
to

 re
so

lve
 so

m
e

 o
f th

e
 m

o
st 

c
o

m
p

le
x c

h
ild

 p
ro

te
c

tio
n

 
c

a
se

s. 
Th

e
 

a
u

th
o

rs 
re

p
o

rt 
o

n
 

a
 

q
u

a
lita

tive
 

stu
d

y 
o

f 
p

re
-p

ro
c

e
e

d
in

g
s 

p
ra

c
tic

e
 

in
 

En
g

la
n

d
 

fro
m

 
2011 

to
 

p
re

se
n

t, 
a

n
d

 
d

ra
w

s 
e

vid
e

n
c

e
 

fro
m

 
p

ra
c

titio
n

e
r n

a
rra

tive
s to

 e
xp

lo
re

 th
e

 c
o

m
p

le
x issu

e
s fa

c
in

g
 so

c
ia

l w
o

rke
rs, 

ta
ske

d
 w

ith
 im

p
le

m
e

n
tin

g
 re

fo
rm

s w
ith

in
 th

e
 fa

m
ily ju

stic
e

 syste
m

. Th
e

 u
se

 o
f 

p
e

rso
n

a
l n

a
rra

tive
s p

ro
vid

e
s a

 ric
h

 in
sig

h
t in

to
 h

o
w

 p
ra

c
titio

n
e

rs sto
ry 

th
e

 
c

h
a

n
g

e
s b

e
in

g
 in

tro
d

u
c

e
d

 a
s p

a
rt o

f w
h

a
t is b

e
in

g
 te

rm
e

d
 re

vo
lu

tio
n

a
ry 

c
h

a
n

g
e

s 
to

 
fa

m
ily 

ju
stic

e
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l 

w
o

rke
rs 
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e

n
tify 

th
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o

p
p

o
rtu

n
itie

s 
fo

r 
w

o
rkin

g
 m

o
re

 e
ffe

c
tive

ly w
ith

 c
h

ild
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n
 a

n
d

 th
e

ir fa
m

ilie
s w

ith
in

 th
e

 c
o

n
te

xt 
o

f c
h

ild
 p

ro
te

c
tio

n
, b

u
t th

e
y a

lso
 h

ig
h

lig
h

t th
e

 c
h

a
lle

n
g

e
s o

f w
o

rkin
g

 w
ith

 
th

e
 

m
o

st 
c

o
m

p
le

x 
o

f 
c

h
ild

 
c

a
re

 
c

a
se

s 
w

ith
in

 
a

 
h

ig
h

ly 
p

ro
c

e
d

u
ra

l 
a

n
d
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g
u

la
te

d
 c

o
n

te
xt. 
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h
ild

 p
ro
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 c
a
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o
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e
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n
 c
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n

te
xt 
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n
e

 Jø
rg

e
n
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n 

So
g

n
 o

g
 Fjo

rd
a

n
e

 U
n

ive
rsity C

o
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g
e

 
   Ba

c
kg

ro
u

n
d

 a
n

d
 p

u
rp

o
se

: U
se

r in
vo

lve
m

e
n

t is fu
n

d
a

m
e

n
ta

l to
 w

o
rk w

ith
 

c
h

ild
 p

ro
te

c
tio

n
 c

a
se

s. Th
e

 c
h

ild
 a

n
d

 th
e

ir c
a

re
 

g
ive

rs h
a

ve
 fo

rm
a

l u
se

r 
rig

h
ts in

 re
la

tio
n

 to
 a

c
tive

ly p
a

rtic
ip

a
te

 in
 th

e
 d

e
c

isio
n

 m
a

kin
g

 p
ro

c
e

ss, a
n

d
 

th
e

 so
c

ia
l w

o
rke

r is o
b
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e

d
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 a
lw

a
ys p

a
y a

tte
n

tio
n
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e
ir o

p
in

io
n

s. Ba
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d
 

o
n

 m
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h
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c

t a
b
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t d
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 c
h

ild
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N
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g
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n

 c
o

n
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xt I w
ill d
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ss h
o

w
 th

e
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c
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l w
o

rke
r in
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 c

h
ild

 p
ro

te
c

tio
n

 
c

a
se

 in
vo

lve
 th

e
 c

h
ild

's p
a

re
n
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 th

e
ir w

o
rk. I w

ill p
a

y sp
e

c
ia

l 
a

tte
n

tio
n
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o

w
 

th
e
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c
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l 
w

o
rke

r's 
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tio

n
a

l 
w

o
rk 

in
 

m
e

e
tin

g
s 

w
ith

 
th

e
 

p
a

re
n

ts 
in

flu
e

n
c

e
 th

e
 tra

je
c

to
ry a

n
d

 d
e

ve
lo

p
m

e
n

t o
f a

 c
a

se
. Sp

e
c
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a

lly I w
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c
u
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o

n
 

th
e

 
situ

a
tio

n
s w

h
e
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th
e

 
c

h
ild
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a
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n

ts a
n

d
 

th
e
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c
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l w
o

rke
r h

a
ve

 
d
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n
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w
s o

n
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h
a
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e

 
c

h
ild

's p
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b
le

m
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n

y p
o

ssib
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b
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u
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th

e
 c
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ild
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e
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m
e
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e
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d
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h
a

t sto
ry to

 b
e

 c
o
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n
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e

 
p

u
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o
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o

f 
th
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p

a
p

e
r 
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to
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o
w

 
h

o
w

 
re

la
tio

n
a

l w
o

rk 
is 

p
a

rt 
o

f 
a

 p
ro

fe
ssio

n
a

l "to
o

l-kit" 
u

se
d

 
to

 
c

o
n

vin
c

e
 a

n
d

 
so

m
e

tim
e

s p
e

rsu
a

d
e

 
p

a
re

n
ts to

 
a

g
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e
 

w
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th

e
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c
ia

l w
o

rke
r. R

e
la

tio
n

a
l 

w
o

rk is th
e

n
 to

 b
e

 se
e

n
 a

s a
 n

e
g

o
tia

tio
n

 stra
te

g
y, 

a
 

kin
d

 
o

f 
"p

o
litic

s 
o

f 
re

p
re

se
n

ta
tio

n
", m

o
re

 
th

a
n

 
a

 
stra

te
g

y fo
r u

se
r in

vo
lve

m
e

n
t. M

e
th

o
d

s: In
 

m
y p

ro
je

c
t, d

e
c

isio
n

 
m

a
kin

g
 is stu

d
ie

d
 a

s a
 c

u
ltu

ra
l p

ra
c

tic
e

, a
n

d
 th

e
 b

a
sis 

fo
r m

y a
n

a
lysis is o

n
e

 ye
a

r o
f fie

ld
w

o
rk in

 th
re

e
 d

iffe
re

n
t m

u
n

ic
ip

a
l c

h
ild

 
w

e
lfa

re
 

se
rvic

e
s 

in 
N

o
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a
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fo
u

r 
m

o
n

th
s 

in
 

e
a

c
h

 
c

h
ild

 
w

e
lfa

re
 

se
rvic

e
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Tra
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fro
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b
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a

n
d

 
fie
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n
o
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m

 
p
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a

n
t 

o
b

se
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tio
n
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th
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e

 
d

iffe
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n
t 

kin
d

s 
o

f 
w

o
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g
 

situ
a

tio
n

s 
c

o
n

stitu
te

 
th

e
 

e
m

p
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a
l d

a
ta
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a

te
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 th

e
 d
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rta

tio
n

. Fin
d

in
g

s fro
m

 m
y o

b
se

rva
tio

n
s in

 
o

n
e

 o
f th

e
se

 situ
a

tio
n

s, th
e

 c
lie

n
t-m

e
e

tin
g

s, w
ill b

e
 p
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se

n
te

d
 h

e
re
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f d
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D
a
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n
 D
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U

N
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e

o
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c

kg
ro

u
n

d
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 d
ive

rsio
n
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n

d
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e
d
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tio

n
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ro
g
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m
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ive
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n

 p
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g
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m
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r 
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ve
n
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n

d
e
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a
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itia

te
d

 in
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o
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m
b
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n
d

 h
a

s su
c

c
e

e
d

e
d

 to
 

d
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n
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 c
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a
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m
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e
o
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p

ro
g

ra
m
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p
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m

e
n
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d
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o
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b

o
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tio
n

 b
e
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e

e
n
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iffe
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n
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g

e
n

c
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s 
a

n
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p
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n
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p
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se
c

u
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h
ie
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P

ro
se

c
u

to
rs 

O
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e
), 

so
c

ia
l 

w
o

rke
rs 

(M
in

istry 
o

f 
C

o
rre

c
tio

n
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a
n

d
 

m
e

d
ia

to
rs 

(M
in

istry 
o

f 
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o
rts 

a
n

d
 

Y
o

u
th

s). 
C

rim
e

 
P

re
ve

n
tio

n
 a

n
d

 
In

n
o

va
tive

 
Pro

g
ra

m
s 

C
e

n
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 (M
in
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o

f 
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stic
e

) is 
th

e
 

p
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a
ry 

a
g

e
n

c
y 
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o
n

sib
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r 
o

ve
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ll 
c

o
o

rd
in

a
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o
f 

d
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n

 
p
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g

ra
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U

N
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G

e
o
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ia

 
in

itia
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d
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e
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th

e
 

d
e

c
isio

n
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a
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g
 

p
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c
e
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s 

a
n

d
 

im
p

a
c
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a

sso
c
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d
 

w
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th

e
 

D
ive

rsio
n

 
a

n
d

 
M

e
d
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tio

n
 

P
ro

g
ra

m
 in

 G
e

o
rg
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 su
p

p
o

rt a
n

 e
vid

e
n

c
e
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a

se
d

 a
p

p
ro

a
c

h
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 p

o
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y 
m

a
kin

g
 in
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e
r re

fo
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 th
e

 d
ive

rsio
n
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ro

g
ra

m
 in

 G
e

o
rg

ia
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b
je

c
tive

s o
f th

e
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se

a
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h
 

a
re

 
to

 
e

va
lu

a
te
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(1) 

Th
e

 
q

u
a

n
tita

tive
 

d
a

ta
 

o
f 

th
e

 
D

ive
rsio

n
 

P
ro

g
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m
 a

n
d

 
id

e
n
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n

d
s (2) H

o
w

 d
o

e
s c

o
n
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e
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tio

n
 

o
f re
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ffe

n
d

in
g

 
risks a

ffe
c

t d
e

c
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n
 m

a
kin

g
 p
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c

e
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s o
f p
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fe

ssio
n

a
ls (3) Effe

c
tive

n
e

ss a
n

d
 

e
ffic

ie
n

c
y 

o
f 

th
e

 
D

ive
rsio

n
 

P
ro

g
ra

m
 

(4) M
a

in
 

risks 
a

n
d

 
n

e
e

d
s 
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e

n
tifie

d
 

a
m

o
n

g
 ju

ve
n

ile
s d

ive
rte

d
 (5) R

e
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o
n

se
 m

e
c

h
a

n
ism

s a
n

d
 a

c
tivitie

s fo
r th

e
 

risks 
id

e
n

tifie
d

 
M

e
th

o
d

o
lo

g
y: 

Th
e

 
re

se
a

rc
h

 a
p

p
lie

s 
b

o
th

 
q

u
a

lita
tive

 
a

n
d

 
q

u
a

n
tita

tive
 m

e
th

o
d

s a
n

d
 w

ill p
ro

vid
e

 c
o

m
p

re
h

e
n

sive
 a

n
a

lysis o
f d

ive
rsio

n
 

a
n

d
 m

e
d

ia
tio

n
 p

ro
g

ra
m

 a
n

d
 its im

p
a

c
t o

n
 th

e
 b

e
n

e
fic

ia
rie

s. Th
e

 re
le

va
n

t 
le

g
a

l 
fra

m
e

w
o

rk, 
e

xistin
g

 
re

p
o

rts 
a

n
d
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s, 

in
c

lu
d

in
g

 
re

vie
w

in
g

 
a

 
sa

m
p

lin
g

 o
f c

a
se

 file
s o

f th
e

 c
h

ild
re

n
 w

ill b
e

 a
n

a
lyze

d
. Sa

m
p

lin
g

: Th
e

re
 a

re
 

tw
o

 
g

ro
u

p
s 

(tre
a

tm
e

n
t 

g
ro

u
p

: 
d

ive
rte

d
 

ju
ve

n
ile

s 
a

n
d

 
c

o
n

tro
l 

g
ro

u
p

: 
ju

ve
n

ile
s o

n
 

p
ro

b
a

tio
n

) th
a

t 
h

a
ve

 
b

e
e

n
 

e
va

lu
a

tin
g

. 
Pre

lim
in

a
ry Fin

d
in

g
s: 

Fro
m

 th
e

 p
re

lim
in

a
ry a

n
a

lysis o
f th

e
 d

a
ta

 o
f d

ive
rte

d
 ju

ve
n

ile
s it lo

o
ks like

 
th

a
t 

p
ro

g
ra

m
 

is su
c

c
e

ssfu
lly 

im
p

le
m

e
n

te
d

 
a

c
ro

ss 
th

e
 

c
o

u
n

try, 
h

o
w

e
ve

r 
c

o
o

rd
in

a
tio

n
 o

f va
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u
s 

p
ro
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n
a

ls sh
a

ll b
e
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d

va
n

c
e

d
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n
d
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s o
f so

c
ia

l 
w

o
rke

rs sh
a

ll b
e
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n

g
th

e
n

e
d

. Th
e

 fin
a

l re
p

o
rt w

ill b
e
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va

ila
b

le
 in

 D
e

c
e

m
b

e
r 

2014. 
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p
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w
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D
e

p
a
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e
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c
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n
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c
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rk, U

n
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h
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ro
te

c
tio

n
 so

c
ia

l w
o

rk is a
 se

n
sitive

 a
n

d
 c

h
a

lle
n

g
in

g
 fie

ld
. In

 th
e

 U
K 

stu
d

ie
s 

c
o

m
m

o
n

ly 
d

ra
w

 
o

n
 

q
u

a
lita

tive
 

in
te

rvie
w

s 
a

n
d

 
o

b
se

rva
tio

n
a

l 
a

c
c

o
u

n
ts. 

Live
 

re
c

o
rd

in
g

s 
o

f 
c

h
ild

 
p

ro
te

c
tio

n
 

so
c

ia
l w

o
rk 

a
re

 
e

sp
e

c
ia

lly 
sc

a
rc

e
. Th

is p
a

p
e

r d
isc

u
sse

s e
a

rly 
fin

d
in

g
s fro

m
 a

 re
se

a
rc

h
 stu

d
y c

o
lle

c
tin

g
 

su
c

h
 

d
a

ta
, 

a
n

d
 

a
lso

 
d

ra
w

s 
o

n
 

te
le

vise
d

 
d

o
c

u
m

e
n

ta
ry 

e
xa

m
p

le
s, 

u
sin

g
 

m
e

th
o

d
s a

n
d

 
c

o
n

c
e

p
ts fro

m
 C

o
n

ve
rsa

tio
n

 A
n

a
lysis (C

A
). C

A
 is th

e
 stu

d
y o

f 
n

a
tu

ra
lly 

o
c

c
u

rrin
g

 
in

fo
rm

a
l 

c
o

n
ve

rsa
tio

n
s, 

a
n

d
 

o
f 

'in
stitu

tio
n

a
l' 

ta
lk 

in
 

c
o

n
te

xts 
su

c
h

 
a

s 
m

e
d

ic
a

l 
c

o
n

su
lta

tio
n

s, 
h

e
lp

lin
e

s 
a

n
d

 
so

c
ia

l 
c

a
re

. 
Th

e
 

a
n

a
lysis se

e
ks 

to
 

re
ve

a
l h

o
w

 so
c

ia
l w

o
rk 

c
o

m
m

u
n

ic
a

tio
n

 
is 'd

o
n

e
', a

n
d

 
h

o
w

 su
c

h
 in

stitu
tio

n
a

l ta
lk b

o
th

 re
se

m
b

le
s a

n
d

 d
e

p
a

rts fro
m

 th
e

 n
o

rm
s o

f 
in

fo
rm

a
l c

o
n

ve
rsa

tio
n

. A
re

 th
e

 u
su

a
l 'p

re
fe

re
n

c
e

s' th
a

t sh
a

p
e

 c
o

n
ve

rsa
tio

n
 

e
vid

e
n

t?
 

A
re

 
th

e
re

 
d

istin
g

u
ish

in
g

 
o

r u
n

u
su

a
l fe

a
tu

re
s?

 
Fo

r e
xa

m
p

le
, 

C
A

 
su

g
g

e
sts 

th
a

t 
e

ve
ryd

a
y 

c
o

n
ve

rsa
tio

n
a

l 
p

re
fe

re
n

c
e

 
is 

to
 

m
itig

a
te

 
'fa

c
e

 
th

re
a

t' th
ro

u
g

h
 

a
 

va
rie

ty o
f m

e
a

n
s, su

c
h

 
a

s p
o

lite
n

e
ss, in

d
ire

c
tn

e
ss a

n
d

 
h

u
m

o
u

r. 
C

h
ild

 
p

ro
te

c
tio

n
 

in
ve

stig
a

tio
n

s 
a

n
d

 
d

isc
u

ssio
n

s 
fre

q
u

e
n

tly 
c

o
n

stitu
te

 a
 fa

c
e

 th
re

a
t to

 p
a

re
n

ts, a
n

d
 th

e
 

p
a

p
e

r e
xp

lo
re

s h
o

w
 th

is is 
n

a
vig

a
te

d
 in

 th
e

se
 e

n
c

o
u

n
te

rs. A
d

d
itio

n
a

lly, h
o

m
e

 visits b
y so

c
ia

l w
o

rke
rs, 

th
e

 h
a

llm
a

rk o
f c

h
ild

 
p

ro
te

c
tio

n
 w

o
rk, b

rin
g

 th
e

 a
u

th
o

rity o
f th

e
 sta

te
 in

to
 

th
e

 livin
g

 ro
o

m
, w

ith
 so

c
ia

l w
o

rke
rs a

c
c

o
m

p
a

n
ie

d
 o

r in
h

a
b

ite
d

 b
y p

o
lic

y, 
p

ro
c

e
d

u
re

, 
m

a
n

a
g

e
ria

l 
e

xp
e

c
ta

tio
n

, 
in

sp
e

c
tio

n
 b

o
d

ie
s, 

th
e

 c
o

u
rts, a

n
d

 
th

e
 m

e
d

ia
. 

W
h

e
th

e
r a

n
d

 h
o

w
 th

e
 im

p
a

c
t o

f 
th

e
se

 
'o

ve
rh

e
a

re
rs' c

a
n

 b
e

 
h

e
a

rd
 in

 th
e

ir ta
lk is e

xa
m

in
e

d
. Th

e
 p

a
p

e
r sh

e
d

s lig
h

t o
n

 h
o

w
 in

stitu
tio

n
a

l 
ta

lk is c
o

n
d

u
c

te
d

, th
e

 m
e

rits o
f 

C
o

n
ve

rsa
tio

n
 A

n
a

lysis a
s a

 m
e

th
o

d
 fo

r its 
in

sp
e

c
tio

n
, a

n
d

 th
e

 im
p

lic
a

tio
n

s fo
r so

c
ia

l w
o

rk e
d

u
c

a
tio

n
 a

n
d

 w
o

rkp
la

c
e

 
su

p
e

rvisio
n

. 
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c
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Ta
lkin

g
 o

f so
c

ia
l w

o
rke

rs w
o

rk c
o

n
d

itio
n

s: d
a

ta
, o

p
in

io
n

s a
n

d
 p

e
rc

e
p

tio
n

s in
 

c
h

ild
 p

ro
te

c
tio

n
 

 
Ele

n
a

 C
a

b
ia

ti 
C

a
th

o
lic

 U
n

ive
rsity M

ila
n

 
   Th

e
 

p
a

p
e

r 
w

ill 
p

re
se

n
t 

th
e

 
re

su
lts 

o
f 

a
 

re
se

a
rc

h
 

p
ro

je
c

t 
re

a
lize

d
 

in
 

Lo
m

b
a

rd
ia

 (a
n

 Ita
lia

n
 R

e
g

io
n

) w
ith

 th
e

 p
u

rp
o

se
 to

 g
a

in
 

kn
o

w
le

d
g

e
 o

f w
o

rk 
c

o
n

d
itio

n
s 

o
f 

so
c

ia
l 

w
o

rke
rs 

in
 

c
h

ild
 

p
ro

te
c

tio
n

. 
To

 
th

e
 

p
u

rp
o

se
 

to
 

in
ve

stig
a

te
 th

e
 w

o
rk c

o
n

d
itio

n
s o

f so
c

ia
l 

w
o

rke
rs in

 th
is c

o
m

p
le

x fie
ld

 o
f 

w
o

rk 
d

a
ta

 
h

a
ve

 
b

e
e

n
 

c
o

lle
c

te
d

 
a

b
o

u
t 

w
o

rklo
a

d
 

a
n

d
 

w
o

rkin
g

 
tim

e
, 

p
ro

fe
ssio

n
a

l 
w

e
ll-b

e
in

g
 

a
n

d
 

b
u

rn
o

u
t 

le
ve

ls. 
D

a
ta

 
h

a
ve

 
b

e
e

n
 

o
b

ta
in

e
d

 
th

ro
u

g
h

 a
n

 o
n

-lin
e

 su
rve

y a
p

p
lie

d
 to

 a
 sa

m
p

le
 o

f 300 so
c

ia
l w

o
rke

rs in c
h

ild
 

p
ro

te
c

tio
n

. In
te

re
stin

g
 

fin
d

in
g

s a
c

q
u

ire
d

 
b

y sta
tistic

a
l a

n
a

lysis sh
o

w
 b

o
th

 
p

o
sitive

 a
n

d
 n

e
g

a
tive

 o
u

tc
o

m
e

s: fo
r e

xa
m

p
le

, so
c

ia
l 

w
o

rke
rs sa

id
 to

 b
e

 
w

e
ll su

p
p

o
rte

d
 b

y c
o

lle
a

g
u

e
s, to

 b
e

 p
ro

u
d

 o
f th

e
ir ta

sks a
n

d
 sa

tisfy w
ith

 
th

e
ir w

o
rk a

u
to

n
o

m
y; o

n
 th

e
 o

th
e

r 
h

a
n

d
 th

e
y e

xp
la

in
e

d
 h

o
w

 th
e

 w
o

rk 
w

e
ig

h
 

o
n

 
th

e
ir 

h
e

a
lth

 
a

n
d

 
sa

id
 

to
 

b
e

 
o

ve
rlo

a
d

e
d

, 
to

 
fe

e
l 

th
e

m
se

lve
s 

e
xp

o
se

d
 

to
 

risk 
a

n
d

 
d

a
n

g
e

rs 
fo

r 
th

e
ir 

life
. 

In
 

th
e

 
c

o
n

trib
u

te
 

th
e

 
d

a
ta

 
c

o
lle

c
te

d
 w

ill b
e

 p
re

se
n

te
d

 a
n

d
 th

e
n

 c
o

m
p

a
re

d
 w

ith
 d

iffe
re

n
t va

ria
b

le
s a

s 
a

g
e

 
a

n
d

 p
ro

fe
ssio

n
a

l e
xp

e
rie

n
c

e
 o

f th
e

 in
te

rvie
w

e
d

. In
 p

a
rtic

u
la

r w
ill b

e
 

sh
o

w
e

d
 

a
 

c
ro

ss-c
h

e
c

k 
d

a
ta

 
b

e
tw

e
e

n
 

le
ve

ls 
o

f 
p

ro
fe

ssio
n

a
l 

w
e

ll-b
e

in
g

/b
u

rn
o

u
t 

a
n

d
 

w
o

rklo
a

d
 

o
f 

th
e

 
p

ra
c

titio
n

e
rs. 

La
stly 

w
ill 

b
e

 
p

re
se

n
te

d
 3 so

c
ia

l w
o

rke
rs id

e
a

l typ
e

 g
a

th
e

re
d

 fro
m

 th
e

 
a

n
a

lysis re
a

lize
d

. 
Th

e
 

c
o

n
c

lu
sio

n
 

c
o

n
sid

e
rs 

re
le

va
n

t 
im

p
lic

a
tio

n
s 

fo
r 

so
c

ia
l 

w
o

rk 
p

ra
c

tic
e

, 
so

c
ia

l w
o

rk e
d

u
c

a
tio

n
 a

n
d

 re
se

a
rc

h
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Pro
fe

ssio
n

a
l b

o
u

n
d

a
ry c

ro
ssin

g
 a

n
d

 in
te

rp
ro

fe
ssio

n
a

l kn
o

w
le

d
g

e
 

d
e

ve
lo

p
m

e
n

t 
 

Ilse
 Julku

ne
n 

H
e

lsin
ki U

n
ive

rsity 
Elisa

b
e

th
 W

illum
se

n 
Sta

va
n

g
e

r U
n

ive
rsity 

   A
 sig

n
ific

a
n

t tra
it o

f m
o

d
e

rn
 

so
c

ie
tie

s is th
e

 
o

rg
a

n
iza

tio
n

a
l sp

e
c

ia
liza

tio
n

 
o

f w
e

lfa
re

 se
rvic

e
s w

h
ic

h
 h

a
s in

te
n

sifie
d

 a
n

 
in

c
re

a
se

d
 p

ro
fe

ssio
n

a
liza

tio
n

, 
a

s in
 n

u
m

b
e

r o
f p

ro
fe

ssio
n

a
ls in

vo
lve

d
 in

 th
e

 p
ro

d
u

c
tio

n
 o

f w
e

lfa
re

 se
rvic

e
s. 

Th
e

 g
ro

w
in

g
 

sp
e

c
ia

liza
tio

n
 

a
n

d
 

p
ro

fe
ssio

n
a

liza
tio

n
, 

w
h

ic
h

 
o

n
 

o
n

e
 

h
a

n
d

 
h

a
s le

d
 to

 m
o

re
 a

d
va

n
c

e
d

 se
rvic

e
s, h

a
s a

lso
 re

su
lte

d
 in

 
fra

g
m

e
n

ta
tio

n
 

a
n

d
 n

e
e

d
 fo

r c
o

o
rd

in
a

tio
n

 b
e

tw
e

e
n

 se
rvic

e
s in

 o
rd

e
r to

 p
ro

vid
e

 a
d

e
q

u
a

te
 

a
n

d
 

h
o

listic
 

e
ffo

rts 
w

h
e

n
 

re
sp

o
n

d
in

g
 

to
 

se
rvic

e
 

u
se

rs' 
c

o
m

p
le

x 
n

e
e

d
s. 

To
d

a
y 

th
e

 se
rvic

e
 d

e
live

ry 
syste

m
 is 

fa
c

e
d

 w
ith

 p
ro

b
le

m
s c

o
n

c
e

rn
in

g
 th

e
 

d
ivisio

n
 o

f la
b

o
r, 

c
o

lla
b

o
ra

tio
n

, m
a

in
te

n
a

n
c

e
 

a
n

d
 

d
e

ve
lo

p
m

e
n

t 
o

f sta
ff 

c
o

m
p

e
te

n
c

e
, a

n
d

 
im

p
ro

ve
m

e
n

t 
o

f se
rvic

e
 e

ffe
c

tive
n

e
ss a

n
d

 
o

u
tc

o
m

e
s. 

Sp
e

c
ia

liza
tio

n
 o

fte
n

 n
e

c
e

ssita
te

s c
o

lla
b

o
ra

tio
n

 b
e

tw
e

e
n

 d
iffe

re
n

t g
ro

u
p

s in
 

o
rd

e
r 

to
 

a
c

h
ie

ve
 

a
 

c
o

m
p

re
h

e
n

sive
 

vie
w

 
o

f 
c

itize
n

s' 
o

fte
n

 
c

o
m

p
le

x 
p

ro
b

le
m

s. 
Th

e
 

g
ro

w
in

g
 

tre
n

d
 

to
w

a
rd

s 
th

e
 

d
e

ve
lo

p
m

e
n

t 
o

f 
b

o
u

n
d

a
ry-c

ro
ssin

g
 

a
n

d
 

in
te

rp
ro

fe
ssio

n
a

l 
se

rvic
e

s 
h

a
s 

b
e

e
n

 
c

o
m

m
o

n
 

p
a

rtic
u

la
rly b

e
tw

e
e

n
 h

e
a

lth
 a

n
d

 so
c

ia
l se

rvic
e

s. A
lth

o
u

g
h

 th
e

re
 h

a
s b

e
e

n
 a

 
d

e
m

a
n

d
 

fo
r c

o
lla

b
o

ra
tio

n
 

th
e

 
la

st 
30 ye

a
rs, 

th
e

 
kn

o
w

le
d

g
e

 
a

re
a

 
is still 

u
n

d
e

rth
e

o
rize

d
 

a
n

d
 

little
 

a
tte

n
tio

n
 

h
a

s 
b

e
e

n
 

m
a

d
e

 
o

n
 

a
n

a
lyzin

g
 

kn
o

w
le

d
g

e
 

d
e

ve
lo

p
m

e
n

t. 
Th

is 
p

a
p

e
r 

e
xp

lo
re

s 
h

o
w

 
in

te
rp

ro
fe

ssio
n

a
l 

kn
o

w
le

d
g

e
 

is 
d

e
ve

lo
p

e
d

 
in

 
tw

o
 

c
a

se
s 

in
 

th
e

 
fie

ld
 

o
f 

c
h

ild
 

w
e

lfa
re

 
in 

N
o

rw
a

y a
n

d
 

Fin
la

n
d

. 
W

e
 

c
h

o
se

 
th

e
 

tw
o

 
c

a
se

s 
to

 
illu

m
in

a
te

 
in

n
o

va
tive

 
kn

o
w

le
d

g
e

 
p

ro
d

u
c

tio
n

 
p

ro
c

e
sse

s in
 

p
ro

fe
ssio

n
a

l p
ra

c
tic

e
s o

n
 

o
n

e
 

h
a

n
d

 
a

n
d

 
th

e
 c

o
m

p
le

x b
o

u
n

d
a

ry c
ro

ssin
g

s p
ro

fe
ssio

n
a

ls a
re

 in
vo

lve
d

 w
ith

. Th
e

y 
b

o
th

 re
p

re
se

n
t th

e
 fie

ld
 o

f c
h

ild
 a

n
d

 a
d

o
le

sc
e

n
c

e
. Th

e
 first c

a
se

 sc
ru

tin
ize

s 
in

itia
l 

c
o

lla
b

o
ra

tio
n

 
w

ith
 

yo
u

n
g

 
p

e
o

p
le

 
a

t 
risk 

a
n

d
 

a
n

a
lyze

s 
h

o
w

 
p

ro
fe

ssio
n

a
ls 

a
n

d
 

o
rg

a
n

iza
tio

n
s 

c
o

lla
b

o
ra

te
 

in
 

im
p

ro
vin

g
 

th
e

 
in

itia
l 

c
o

lla
b

o
ra

tio
n

 
p

ra
c

tic
e

s. 
Th

e
 

o
th

e
r 

c
a

se
 

o
n

 
yo

u
n

g
 

c
h

ild
re

n
 

w
ith

 
A

D
H

D
/A

sp
e

rg
e

r fo
c

u
se

s o
n

 h
o

w
 

p
ro

fe
ssio

n
a

ls d
isc

u
ss th

e
ir c

o
n

c
e

p
tio

n
 a

n
d

 
re

sp
o

n
sib

ilitie
s in

 d
e

a
lin

g
 w

ith
 fa

m
ilie

s a
n

d
 c

h
ild

re
n

 in
 n

e
e

d
. Th

e
 c

a
se

s a
re

 
a

n
a

lyse
d

 a
n

d
 re

fle
c

te
d

 o
n

 w
ith

 fo
c

u
s o

n
 th

e
 in

te
rd

e
p

e
n

d
e

n
t re

la
tio

n
sh

ip
 

b
e

tw
e

e
n

 b
o

u
n

d
a

ry c
ro

ssin
g

 a
n

d
 kn

o
w

le
d

g
e

 d
e

ve
lo

p
m

e
n

t. 
 

 

 
 



  
Eu
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e
a

n
 So

c
ia

l W
o
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e
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a
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h

 A
sso

c
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tio
n

 - ESW
R

A
 

 

C
h

ild
 w

e
lfa

re
 a

n
d

 so
c

ia
l m

e
d

ia
 – c

itize
n

sh
ip

 p
ra

c
tic

e
 in

 th
e

 d
ig

ita
l p

u
b

lic
 

sp
h

e
re

 
 

Ed
d

a
 Sta

n
g

 
O

slo
 a

n
d

 A
ke

rsh
u

s U
n

ive
rsity C

o
lle

g
e

 
   Th

e
 

d
e

ve
lo

p
m

e
n

t 
o

f 
in

te
rn

e
t 

a
n

d
 

d
iffe

re
n

t 
so

c
ia

l 
m

e
d

ia
 

o
ffe

rs 
n

e
w

 
p

o
ssib

ilitie
s 

fo
r in

d
ivid

u
a

l 
e

xp
re

ssio
n

 
in

 
th

e
 

p
u

b
lic

 
sp

h
e

re
 a

n
d

 c
o

lle
c

tive
 

m
o

b
iliza

tio
n

. 
P

re
vio

u
s 

re
se

a
rc

h
 

o
n

 
c

h
ild

 
w

e
lfa

re
 

a
n

d
 

so
c

ia
l 

m
e

d
ia

 
in

 
N

o
rw

a
y h

a
s m

o
stly c

o
n

c
e

n
tra

te
d

 o
n

 
o

n
lin

e
 c

o
n

ta
c

t b
e

tw
e

e
n

 c
h

ild
re

n
 in

 
su

b
stitu

te
 c

a
re

 a
n

d
 th

e
ir b

io
lo

g
ic

a
l p

a
re

n
ts. H

o
w

e
ve

r, th
e

se
 stu

d
ie

s h
a

ve
 

n
o

t fo
c

u
se

d
 

o
n

 
d

isc
u

ssio
n

s o
n

 c
h

ild
 w

e
lfa

re
 in

 p
u

b
lic

 d
ig

ita
l sp

a
c

e
, i.e

. 
sp

a
c

e
 o

n
 th

e
 in

te
rn

e
t to

 w
h

ic
h

 e
ve

ryb
o

d
y h

a
s a

c
c

e
ss. By sh

o
w

in
g

 h
o

w
 

so
c

ia
l m

e
d

ia
 c

a
n

 se
rve

 a
s a

n
 a

re
n

a
 fo

r p
a

rtic
ip

a
tio

n
, th

is a
rtic

le
 a

tte
m

p
ts 

to
 fill in

 th
is g

a
p

 in
 th

e
 re

se
a

rc
h

 lite
ra

tu
re

. Th
is p

a
p

e
r 

e
xp

lo
re

s va
rio

u
s fo

rm
s 

fo
r p

u
b

lic
 p

a
rtic

ip
a

tio
n

 a
n

d
 m

o
b

iliza
tio

n
 re

la
te

d
 to

 c
h

ild
 w

e
lfa

re
 in so

c
ia

l 
m

e
d

ia
. Th

e
 ke

y q
u

e
stio

n
 is 

w
h

e
th

e
r 

th
e

se
 fo

rm
s o

f p
a

rtic
ip

a
tio

n
 c

a
n

 b
e

 
vie

w
e

d
 a

s c
itize

n
sh

ip
 p

ra
c

tic
e

s. Th
is p

a
p

e
r d

ra
w

s o
n

 a
 q

u
a

lita
tive

 stu
d

y o
f 

d
isc

u
ssio

n
s 

a
n

d
 

sta
te

m
e

n
ts 

a
b

o
u

t 
c

h
ild

 
p

ro
te

c
tio

n
 

in
 

N
o

rw
e

g
ia

n
 

so
c

ia
l 

m
e

d
ia

. Th
e

 d
a

ta
 a

re
 c

o
lle

c
te

d
 fro

m
 Tw

itte
r, Fa

c
e

b
o

o
k 

g
ro

u
p

s a
n

d
 o

th
e

r 
fo

ru
m

 o
f 

d
isc

u
ssio

n
s. 

O
n

ly p
u

b
lic

ly a
va

ila
b

le
 

c
o

n
te

n
ts a

re
 

in
c

lu
d

e
d

. 
Th

e
 

stu
d

y sh
e

d
s lig

h
t o

n
 five

 d
iffe

re
n

t 
p

a
rtic

ip
a

tio
n

 fo
rm

s in
 N

o
rw

e
g

ia
n

 so
c

ia
l 

m
e

d
ia

, so
m

e
 o

f w
h

ic
h

 m
a

y b
e

 c
o

n
sid

e
re

d
 a

s c
itize

n
sh

ip
 p

ra
c

tic
e

s. Th
e

se
 

fin
d

in
g

s h
a

ve
 

im
p

lic
a

tio
n

s fo
r c

h
ild

 w
e

lfa
re

 a
s a

 p
ro

fe
ssio

n
a

l a
n

d
 p

o
litic

a
l 

fie
ld

. 
K

n
o

w
le

d
g

e
 

a
b

o
u

t 
p

a
rtic

ip
a

tio
n

 
in

 
p

u
b

lic
 

d
e

b
a

te
s 

a
b

o
u

t 
c

h
ild

 
w

e
lfa

re
, 

a
n

d
 

re
la

te
d

 
o

p
p

o
rtu

n
itie

s 
a

n
d

 
risks, 

is 
n

o
t 

o
n

ly 
im

p
o

rta
n

t 
fo

r 
p

o
litic

ia
n

s 
a

n
d

 
d

e
c

isio
n

 
m

a
ke

rs. 
It 

a
lso

 
o

ffe
rs 

va
lu

a
b

le
 

in
sig

h
ts fo

r c
h

ild
 

w
e

lfa
re

 w
o

rke
rs, c

h
ild

re
n

 a
n

d
 p

a
re

n
ts w

h
o

 h
a

ve
 b

e
e

n
 in

 c
o

n
ta

c
t w

ith
 c

h
ild

 
w

e
lfa

re
 se

rvic
e

s, in
te

re
st g

ro
u

p
s a

n
d

 
c

itize
n

s in
te

re
ste

d
 in

 c
h

ild
 w

e
lfa

re
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

C
h

ild
 p

ro
te

c
tio

n
 c

a
se

 c
o

n
fe

re
n

c
e

s m
a

d
e

 stra
n

g
e

 
 

Ja
n

ic
e

 M
c

G
h

e
e

 
U

n
ive

rsity o
f Ed

in
b

u
rg

h
 

Lo
rra

in
e

 W
a

te
rh

o
u

se
 

U
n

ive
rsity o

f Ed
in

b
u

rg
h

 
   Th

is p
a

p
e

r is a
n

 a
tte

m
p

t to
 e

xp
lo

re
 h

o
w

 to
 a

p
p

ro
a

c
h

 a
rc

h
iva

l m
a

te
ria

l 
w

ith
o

u
t in

c
o

rp
o

ra
tin

g
 th

e
 m

in
d

se
t o

f o
u

r c
u

rre
n

t 
tim

e
 a

n
d

 to
 e

xp
lo

re
 h

o
w

 
to

 m
a

ke
 stra

n
g

e
 th

e
 fa

m
ilia

r in
 o

rd
e

r to
 q

u
e

stio
n

 a
p

p
a

re
n

t a
ssu

m
p

tio
n

s in
 

w
ritte

n
 

re
c

o
rd

s 
a

n
d

 
o

ra
l 

a
c

c
o

u
n

ts o
f th

e
 p

a
st. In

 1989 
w

e
 c

a
rrie

d
 o

u
t 

d
e

ta
ile

d
 in

te
rvie

w
s w

ith
 so

c
ia

l w
o

rke
rs a

n
d

 c
h

ild
-w

e
lfa

re
 in

vo
lve

d
 p

a
re

n
ts in

 
c

h
ild

 p
ro

te
c

tio
n

 
p

ro
c

e
d

u
re

s (W
a

te
rh

o
u

se
 

e
t a

l 1993). W
e

 
a

lso
 

c
o

lle
c

te
d

 
m

in
u

te
s o

f th
e

 a
sso

c
ia

te
d

 c
a

se
 c

o
n

fe
re

n
c

e
s. W

e
 th

in
k it is 

w
o

rth
 p

o
rin

g
 

o
ve

r th
e

se
 o

ld
 re

c
o

rd
s to

 p
ie

c
e

 to
g

e
th

e
r re

p
o

rts o
f th

e
 sa

m
e

 c
o

n
c

e
rn

s to
 

d
iffe

re
n

t p
e

o
p

le
. Th

e
 c

o
n

fe
re

n
c

e
 m

in
u

te
s 

a
p

p
e

a
r to

 d
o

c
u

m
e

n
t m

a
te

rn
a

l 
a

n
d

/o
r p

a
te

rn
a

l a
c

c
o

u
n

ts a
s th

e
y w

e
re

 
g

ive
n

 
to

 
th

e
 

p
ro

fe
ssio

n
a

ls a
n

d
 

m
a

y b
e

 c
o

n
tra

ste
d

 w
ith

 
m

a
te

rn
a

l a
n

d
/o

r p
a

te
rn

a
l a

c
c

o
u

n
ts g

ive
n

 to
 th

e
 

re
se

a
rc

h
e

rs. 
Th

is 
stu

d
y 

w
a

s 
c

a
rrie

d
 

o
u

t 
in

 
a

n
 

in
te

re
stin

g
 

p
e

rio
d

 
sittin

g
 

b
e

tw
e

e
n

 th
e

 e
a

rly stu
d

ie
s o

f b
ro

a
d

e
r c

h
ild

 c
a

re
 d

e
c

isio
n

-m
a

kin
g

 (Pa
c

km
a

n
 

1986, 
V

e
rn

o
n

 
a

n
d

 
Fru

in
, 

M
a

rsh
 

1986, 
R

o
w

e
 

e
t 

a
l 1989) a

n
d

 
th

e
 

m
a

jo
r 

p
ro

g
ra

m
m

e
 

o
f 

re
se

a
rc

h
 

w
h

ic
h

 
re

su
lte

d
 

in
 

th
e

 
p

u
b

lic
a

tio
n

 
o

f 
C

h
ild

 
P

ro
te

c
tio

n
: M

e
ssa

g
e

s fro
m

 R
e

se
a

rc
h

 (D
o

H
 1995). Th

is p
e

rio
d

 w
a

s p
re

c
e

d
e

d
 

b
y se

ve
ra

l m
a

jo
r in

q
u

irie
s in

to
 a

p
p

a
re

n
t sta

te
 fa

ilu
re

s in
 th

e
 p

ro
te

c
tio

n
 o

f 
c

h
ild

re
n

 (Lo
n

d
o

n
 Bo

ro
u

g
h

 o
f 

Bre
n

t 1986, H
M

SO
 1987) a

n
d

 w
e

ll b
e

fo
re

 th
e

 
tra

n
sfo

rm
a

tive
 c

a
se

 o
f b

a
b

y P
e

te
r C

o
n

n
e

lly (le
a

d
in

g
 to

 3 e
n

q
u

irie
s a

n
d

 a
 

n
a

tio
n

a
l 

re
vie

w
 o

f c
h

ild
 p

ro
te

c
tio

n
 fo

llo
w

in
g

 h
is d

e
a

th
 in

 2007). Th
e

 a
rc

h
iva

l 
m

a
te

ria
l 

re
p

re
se

n
ts 

ro
o

ts 
th

a
t 

lie
 

a
t 

th
e

 
fo

u
n

d
a

tio
n

 
o

f 
m

o
d

e
rn

 
c

h
ild

 
p

ro
te

c
tio

n
 syste

m
s in

 th
e

 U
K

. By re
tu

rn
in

g
 to

 th
e

 c
a

se
 c

o
n

fe
re

n
c

e
 m

in
u

te
s 

a
n

d
 

in
te

rvie
w

 
tra

n
sc

rip
ts 

w
e

 
h

o
p

e
 

to
 

b
rin

g
 

a
 

fre
sh

 
re

a
d

in
g

 
o

f 
th

e
se

 
se

p
a

ra
te

 a
c

c
o

u
n

ts a
n

d
 e

xa
m

in
e

 th
e

 e
n

d
u

rin
g

 q
u

e
stio

n
 o

f th
e

 e
xe

rc
ise

 o
f 

c
o

n
tro

l 
in

 
th

e
 

live
s 

o
f 

c
h

ild
 

w
e

lfa
re

-in
vo

lve
d

 
p

a
re

n
ts 

(W
a

te
rh

o
u

se
 

a
n

d
 

M
c

G
h

e
e

 2013). 
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e
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n
 So

c
ia
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o
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e
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h

 A
sso

c
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 - ESW
R
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H
o

w
 to

 fin
d

 w
o

rd
s fo

r th
e

 u
n

sp
e

a
ka

b
le

?: th
e

 p
o

w
e

r o
f la

n
g

u
a

g
e

 a
t d

e
a

th
's 

d
o

o
r 

 
Jo

h
a

n
n

a
 H

e
fe

l 
U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
s V

o
ra

rlb
e

rg
, A

u
stria

 
   Ba

c
kg

ro
u

n
d

: 
Th

is 
c

o
n

trib
u

tio
n

 
sh

e
d

s 
lig

h
t 

o
n

 
th

e
 

c
o

n
fro

n
ta

tio
n

 
a

n
d

 
m

a
n

a
g

e
m

e
n

t o
f th

e
 tra

n
sie

n
c

e
 o

f life
, o

f illn
e

ss a
n

d
 

d
e

a
th

 w
ith

in
 p

riva
te

 
a

n
d

 p
ro

fe
ssio

n
a

l c
irc

le
s. Th

e
 a

u
th

o
r is in

te
re

ste
d

 in
 th

e
 p

o
w

e
r o

f la
n

g
u

a
g

e
 

in
 so

c
ia

l 
w

o
rk 

b
a

se
d

 o
n

 a
u

to
e

th
n

o
g

ra
p

h
y. 

Th
e

 
a

im
 is 

to
 

p
o

in
t 

o
u

t 
th

e
 

p
o

w
e

r 
o

f 
la

n
g

u
a

g
e

 
in

 
a

 
c

ritic
a

l 
w

a
y 

sin
c

e
 

la
n

g
u

a
g

e
 

c
o

n
stru

c
ts, 

re
c

o
n

stru
c

ts 
a

n
d

 
c

o
n

stitu
te

s 
th

e
 

w
o

rld
. 

Esp
e

c
ia

lly 
in

 
h

o
sp

ic
e

 
a

n
d

 
p

a
llia

tive
 c

a
re

 so
c

ia
l w

o
rke

rs a
re

 c
o

n
fro

n
te

d
 w

ith
 so

rro
w

, su
ffe

rin
g

 a
n

d
 th

e
 

fin
ite

n
e

ss o
f life

. O
fte

n
 p

e
o

p
le

 a
re

 c
o

n
fu

se
d

, d
o

 n
o

t u
n

d
e

rsta
n

d
 m

e
d

ic
a

l 
te

rm
s 

a
n

d
 

fe
e

lin
g

s 
o

f 
sh

a
m

e
 

a
n

d
 

b
la

m
e

 
a

re
 

se
ld

o
m

 
m

e
n

tio
n

e
d

. 
N

e
ve

rth
e

le
ss 

th
e

y 
a

re
 

p
a

rt 
o

f 
so

c
ia

l 
w

o
rk 

a
n

d
 

re
se

a
rc

h
. 

H
o

w
 

to
 

fin
d

 
w

o
rd

s a
n

d
 w

h
ic

h
 w

o
rd

s to
 ta

lk a
b

o
u

t th
e

 
u

n
sp

e
a

ka
b

le
, a

n
d

 n
o

t ke
e

p
in

g
 

it se
c

re
t if n

o
t in

 m
e

d
ic

a
l-te

c
h

n
ic

a
l te

rm
s? Th

is c
o

n
trib

u
tio

n
 w

ill e
xa

m
in

e
 th

e
 

d
isc

o
u

rse
 o

n
 d

e
a

th
 

a
n

d
 d

yin
g

 fro
m

 a
 p

ro
fe

ssio
n

a
l vie

w
p

o
in

t, a
n

d
 h

o
w

 th
is 

p
o

w
e

rfu
lly in

te
rse

c
ts w

ith
 th

e
 c

o
m

p
le

xity o
f d

isc
lo

sin
g

 p
e

rso
n

a
l vu

ln
e

ra
b

ilitie
s 

a
n

d
 in

 th
e

 w
o

rld
 o

f w
o

rk. M
e

th
o

d
s: A

u
to

e
th

n
o

g
ra

p
h

ic
 re

se
a

rc
h

 a
n

d
 w

ritin
g

 
is b

io
g

ra
p

h
ic

a
l re

se
a

rc
h

 
fro

m
 th

e
 

in
sid

e
 

o
u

t a
n

d
 

is c
o

n
c

e
rn

e
d

 
w

ith
 

a
n

 
in

ve
stig

a
tio

n
 in

to
 o

n
e

's o
w

n
 e

xiste
n

c
e

 in
 a

 sp
e

c
ific

 h
isto

ric
a

l a
n

d
 c

u
ltu

ra
l 

c
o

n
te

xt. 
Th

is 
c

o
n

trib
u

tio
n

 
is 

b
a

se
d

 
o

n
 

th
e

 
a

u
th

o
r's 

jo
u

rn
a

l 
e

n
trie

s 
a

n
d

 
re

le
va

n
t 

lite
ra

tu
re

. 
O

b
se

rvin
g

 
a

n
d

 
d

e
sc

rib
in

g
 

th
e

 
e

ve
ryd

a
y, 

p
a

rtic
u

la
rly 

th
o

u
g

h
ts a

n
d

 e
m

o
tio

n
s, a

n
d

 th
e

 w
ritte

n
 re

fle
c

tio
n

 o
f th

e
 p

e
rso

n
a

l b
e

in
g

 
lin

ke
d

 
to

 
p

ro
fe

ssio
n

a
l 

issu
e

s 
a

re
 

a
 

su
b

sta
n

tia
l 

p
a

rt 
o

f 
th

e
 

re
fle

c
tive

 
a

p
p

ro
a

c
h

 in
 so

c
ia

l w
o

rk. R
e

su
lts, c

o
n

c
lu

sio
n

 a
n

d
 im

p
lic

a
tio

n
s: Be

in
g

 a
w

a
re

 
o

f th
e

 p
o

w
e

r o
f la

n
g

u
a

g
e

, u
n

d
e

rsta
n

d
in

g
 th

e
 se

lf a
n

d
 

re
fle

c
tin

g
 

o
n

 
life

 
tra

n
sitio

n
s 

a
re

 
a

n
 

e
sse

n
tia

l 
fo

u
n

d
a

tio
n

 in
 

o
rd

e
r 

to
 

w
o

rk 
in

 
so

c
ia

l 
w

o
rk. 

Sh
o

w
in

g
 p

e
rso

n
a

l vu
ln

e
ra

b
ility th

ro
u

g
h

 th
e

 p
o

w
e

r o
f la

n
g

u
a

g
e

 b
y sh

a
rin

g
 a

 
life

-th
re

a
te

n
in

g
 d

ia
g

n
o

sis w
ith

in
 w

o
rk in

ste
a

d
 o

f ke
e

p
in

g
 

it se
c

re
t w

a
s a

 
lia

b
ility th

a
t 

th
e

 syste
m

 d
id

 n
o

t e
a

sily a
c

c
o

m
m

o
d

a
te

. 
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p
e

a
n

 C
o

n
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re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

R
e

se
a

rc
h

 o
f th

e
 p

a
llia

tive
 c

a
re

 d
e

ve
lo

p
m

e
n

t in
 th

e
 A

lta
i re

g
io

n
 

 
Ta

tia
n

a
 M

a
za

ilo
va

 
A

lta
i Sta

te
 U

n
ive

rsity 
Ta

tia
n

a
 Siro

tin
a

 
A

lta
i Sta

te
 U

n
ive

rsity 
   Stu

d
yin

g
 

o
f 

p
a

llia
tive

 
c

a
re

 
b

e
c

a
m

e
 

e
sp

e
c

ia
lly 

u
rg

e
n

t 
in

 
th

e
 

R
u

ssia
n

 
Fe

d
e

ra
tio

n
 

in
 

c
o

n
n

e
c

tio
n

 
w

ith
 

th
e

 
a

c
c

e
p

ta
n

c
e

 
o

f 
Fe

d
e

ra
l 

La
w

 
#

323 
(N

o
ve

m
b

e
r, 21st, 2011) “A

b
o

u
t th

e
 Ba

se
s o

f H
e

a
lth

 P
ro

te
c

tio
n

 o
f C

itize
n

s 
in

 
th

e
 

R
u

ssia
n

 
Fe

d
e

ra
tio

n
” w

h
e

re
 

th
e

 
d

e
fin

itio
n

 
o

f 
p

a
llia

tive
 

c
a

re
 

is 
first 

m
a

d
e

. In
 2014 th

e
 e

xp
e

rts o
f th

e
 p

u
b

lic
 h

e
a

lth
 se

rvic
e

s o
f th

e
 A

lta
i re

g
io

n
 

g
a

ve
 u

s 
th

e
 in

te
rvie

w
s. Th

e
 m

a
in

 g
o

a
l o

f th
e

 su
rve

y w
a

s th
e

 stu
d

yin
g

 o
f 

p
ro

b
le

m
s o

f p
a

llia
tive

 c
a

re
 d

e
ve

lo
p

m
e

n
t in

 th
e

 re
g

io
n

. In
 th

e
 

A
lta

i te
rrito

ry 
d

e
a

th
 

ra
te

 
b

e
c

a
u

se
 

o
f 

o
n

c
o

lo
g

ic
a

l 
d

ise
a

se
s 

ta
ke

s 
th

e
 

se
c

o
n

d
 

p
la

c
e

 
a

m
o

n
g

 a
ll re

a
so

n
s o

f p
o

p
u

la
tio

n
 d

e
a

th
s. 

D
iffic

u
ltie

s o
f u

n
d

e
rsta

n
d

in
g

 o
f 

p
a

llia
tive

 
c

a
re

 
c

o
n

c
e

p
t 

b
y 

e
xp

e
rts, 

c
o

m
p

le
xitie

s 
o

f 
th

e
 

p
a

llia
tive

 
c

a
re

 
d

e
ve

lo
p

m
e

n
t 

in
 

th
e

 
re

g
io

n
 

h
a

ve
 

b
e

e
n

 
re

ve
a

le
d

 
a

s 
a

 
re

su
lt 

o
f 

th
e

 
re

se
a

rc
h

. 
Exp

e
rts 

e
stim

a
te

 
th

e
 

n
e

e
d

 
o

f 
p

a
llia

tive
 

c
a

re
 

in
 

th
e

 
re

g
io

n
 

a
s 

h
ig

h
. In

 th
e

 
e

xp
e

rts' o
p

in
io

n
, th

is n
e

e
d

 is so
 h

ig
h

 th
a

t th
e

 120 b
e

d
s h

o
sp

ic
e

 
w

h
ic

h
 

w
o

u
ld

 b
e

 
se

t u
p

 
a

c
c

o
rd

in
g

 
to

 
th

e
 Sta

te
 

P
ro

g
ra

m
 “P

u
b

lic
 H

e
a

lth
 

Se
rvic

e
s 

D
e

ve
lo

p
m

e
n

t 
in

 
th

e
 

A
lta

y 
te

rrito
ry 

till 
2020” 

w
o

u
ld

 
n

o
t 

so
lve

 
a

 
p

ro
b

le
m

 a
n

d
 h

e
lp

 a
ll b

e
in

g
 in

 n
e

e
d

. Th
u

s 
h

o
sp

ic
e

 c
a

re
 is c

o
n

sid
e

re
d

 b
y 

e
xp

e
rts a

s th
e

 m
o

st a
p

p
ro

p
ria

te
 fo

rm
 o

f p
a

llia
tive

 c
a

re
 a

s g
re

a
t n

u
m

b
e

r o
f 

p
a

tie
n

ts b
e

in
g

 in
 n

e
e

d
 

o
f a

n
e

sth
e

tic
s. By th

e
 m

o
m

e
n

t th
e

re
 is n

o
 h

o
sp

ic
e

 
in

 th
e

 re
g

io
n

. Exp
e

rts a
lso

 p
ic

ke
d

 u
p

 su
c

h
 fo

rm
 a

s c
re

a
tio

n
 o

f sp
e

c
ia

lize
d

 
b

e
d

s 
o

f 
p

a
llia

tive
 

c
a

re
 

o
n

 
th

e
 

b
a

sis 
o

f 
m

e
d

ic
a

l 
se

rvic
e

s. 
H

o
w

e
ve

r, 
it 

d
e

m
a

n
d

s 
a

d
d

itio
n

a
l 

re
so

u
rc

e
s 

th
e

 
m

e
d

ic
a

l 
se

rvic
e

s 
d

o
 

n
o

t 
h

a
ve

 
a

t 
p

re
se

n
t. A

m
o

n
g

 th
e

 m
a

in
 p

ro
b

le
m

s e
xp

e
rts a

llo
c

a
te

: a
b

se
n

c
e

 o
f e

xp
e

rts o
f 

p
a

llia
tive

 c
a

re
 a

n
d

 sp
a

c
e

 fo
r se

ttin
g

 u
p

 o
f 

sp
e

c
ia

lize
d

 b
e

d
s o

f p
a

llia
tive

 
c

a
re

 in
 h

o
sp

ita
ls. A

lso
 th

e
re

 is a
 n

e
e

d
 o

f e
xit h

e
lp

 se
rvic

e
 a

s m
a

n
y p

a
tie

n
ts 

w
o

u
ld

 like
 to

 sp
e

n
d

 th
e

 
la

st d
a

ys o
f live

s a
t h

o
m

e
. 

 

 

 
 



  
Eu

ro
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e
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n
 So

c
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o

rk R
e

se
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h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

O
ve

rc
o

m
in

g
 lo

n
e

lin
e

ss a
n

d
 so

c
ia

l iso
la

tio
n

 
 

M
a

rg
rie

t Bra
u

n
 

Sa
xio

n
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
 

Ju
rje

n va
n

 D
e

r H
e

ld
e

n
 

Sa
xio

n
 U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
 

M
e

ike
 H

e
e

sse
ls 

H
A

N
, U

n
ive

rsity o
f A

p
p

lie
d

 Sc
ie

n
c

e
 

   P
e

o
p

le
 w

h
o

 fe
e

l lo
n

e
ly o

r w
h

o
 a

re
 so

c
ia

lly iso
la

te
d

 a
re

 o
fte

n
 h

e
sita

n
t to

 
re

a
c

h
 

o
u

t 
fo

r h
e

lp
. 

A
t 

th
e

 
sa

m
e

 
tim

e
, 

so
c

ia
l 

w
o

rke
rs 

fin
d

 
it 

d
iffic

u
lt 

to
 

a
d

d
re

ss 
th

e
se

 
issu

e
s 

w
ith

 
th

e
ir 

c
lie

n
ts. 

Existin
g

 
in

te
rve

n
tio

n
s 

typ
ic

a
lly 

fa
ll 

sh
o

rt to
 re

d
u

c
e

 lo
n

e
lin

e
ss (M

a
si, C

h
e

n
, H

a
w

kle
y &

 C
a

c
io

p
p

o
, 2010). 

W
e

 
c

la
im

 
th

a
t 

th
is 

m
a

y 
w

e
ll 

a
rise

 
fro

m
 

a
 

m
ism

a
tc

h
 

b
e

tw
e

e
n

 
th

e
 

so
c

ia
l 

w
o

rke
rs' 

a
ssu

m
p

tio
n

s 
a

n
d

 
th

e
 

c
lie

n
t's 

n
e

e
d

s. 
In

 
a

 
n

a
tio

n
a

l 
(D

u
tc

h
) 

c
o

lla
b

o
ra

tio
n

 
b

e
tw

e
e

n
 

so
c

ia
l w

e
lfa

re
 in

stitu
tio

n
s, 

vo
lu

n
te

e
r 

o
rg

a
n

iza
tio

n
s 

a
n

d
 u

n
ive

rsitie
s, w

e
 a

im
e

d
 to

 d
e

ve
lo

p
 a

 n
e

w
 m

e
th

o
d

 fo
r vo

lu
n

te
e

rs a
n

d
 

p
ro

fe
ssio

n
a

l so
c

ia
l w

o
rke

rs in
 d

e
a

lin
g

 w
ith

 lo
n

e
lin

e
ss. In

 
th

e
 

m
u

lti-p
h

a
se

d
 

m
e

th
o

d
, 

th
e

re
 

is 
a

 
stro

n
g

 
e

m
p

h
a

sis 
o

n
 

c
o

n
n

e
c

tin
g

 
w

ith
 

th
e

 
c

lie
n

t. 
P

ro
fe

ssio
n

a
ls a

n
d

 
vo

lu
n

te
e

rs 
a

re
 c

h
a

lle
n

g
e

d
 

to
 a

c
kn

o
w

le
d

g
e

 th
e

ir o
w

n
 

a
ssu

m
p

tio
n

s, fe
e

lin
g

s a
n

d
 e

xp
e

rie
n

c
e

s w
ith

 lo
n

e
lin

e
ss e

n
a

b
lin

g
 th

e
m

 to
 fu

lly 
re

la
te

 to
 

th
e

ir c
lie

n
t a

n
d

 h
is o

r h
e

r n
e

e
d

s. O
n

ly th
e

n
, w

e
 a

rg
u

e
, a

 p
la

n
 

c
a

n
 b

e
 d

e
ve

lo
p

e
d

 th
a

t is ta
ilo

re
d

 
to

 
th

e
 c

lie
n

t a
n

d
 th

e
re

fo
re

 
a

c
tu

a
lly 

c
a

p
a

b
le

 o
f a

lle
via

tin
g

 - o
r in

 so
m

e
 c

a
se

s e
n

d
 - fe

e
lin

g
s o

f lo
n

e
lin

e
ss, o

r a
 

situ
a

tio
n

 o
f so

c
ia

l iso
la

tio
n

. A
c

ro
ss five

 c
itie

s, 
w

e
 tra

in
e

d
 a

p
p

ro
xim

a
te

ly 100 
so

c
ia

l w
o

rke
rs a

n
d

 vo
lu

n
te

e
rs w

ith
 a

 va
rie

ty o
f b

a
c

kg
ro

u
n

d
s. Prio

r to
 th

e
 

tra
in

in
g

, p
a

rtic
ip

a
n

ts fille
d

 in
 a

 q
u

e
stio

n
n

a
ire

 a
sse

ssin
g

 kn
o

w
le

d
g

e
, skills a

n
d

 
a

ttitu
d

e
s in

 d
e

a
lin

g
 w

ith
 lo

n
e

lin
e

ss. W
e

 a
lso

 in
te

rvie
w

e
d

 p
a

rtic
ip

a
n

ts in
 fo

c
u

s 
g

ro
u

p
s, to

 g
a

in
 m

o
re

 in
sig

h
t in

to
 th

e
 a

c
tu

a
l e

xp
e

rie
n

c
e

s w
ith

 th
e

 u
se

 o
f 

p
ra

c
tic

e
s a

n
d

 in
stru

m
e

n
ts in

tro
d

u
c

e
d

 in
 th

e
 tra

in
in

g
. A

t 
th

e
 e

n
d

 o
f th

e
 

tra
in

in
g

, th
e

 p
a

rtic
ip

a
n

ts a
g

a
in

 fille
d

 in th
e

 q
u

e
stio

n
n

a
ire

. Ba
se

d
 u

p
o

n
 a

 
p

re
-p

o
st 

c
o

m
p

a
riso

n
, 

w
e

 
d

ra
w

 
c

o
n

c
lu

sio
n

s 
a

b
o

u
t 

th
e

 
im

p
a

c
t 

o
f 

th
e

 
tra

in
in

g
 to

 im
p

ro
ve

 p
ro

fe
ssio

n
a

ls' 
c

o
m

p
e

te
n

c
e

s 
in

 d
e

a
lin

g
 w

ith
 lo

n
e

lin
e

ss 
a

n
d

 so
c

ia
l 

iso
la

tio
n

. Th
e

 w
o

rksh
o

p
 w

ill fe
a

tu
re

 th
e

 m
e

th
o

d
 a

n
d

 th
e

 first 
re

su
lts o

f o
u

r stu
d

y. 
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p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  U

n
d

e
rsta

n
d

in
g

 o
n

lin
e

 d
isc

lo
su

re
: a

 tria
n

g
u

la
r m

u
ltim

e
th

o
d

 re
se

a
rc

h
 c

o
n

c
e

p
t 

o
n

 a
n

o
n

ym
o

u
s c

h
a

t h
e

lp
 in

 p
rim

a
ry c

a
re

 
 

V
a

n
h

o
ve

 Tim
 

A
rte

ve
ld

e
 U

n
ive

rsity C
o

lle
g

e
 G

h
e

n
t, Be

lg
iu

m
 

Bo
c

kla
n

d
t Ph

ilip
p

e
 

A
rte

ve
ld

e
 U

n
ive

rsity C
o

lle
g

e
 G

h
e

n
t, Be

lg
iu

m
 

   O
n

lin
e

 h
e

lp
 in p

rim
a

ry c
a

re
 h

a
s b

e
c

o
m

e
 p

o
p

u
la

r in
 p

rim
a

ry c
a

re
. To

 re
se

a
rc

h
 

th
e

 
im

p
a

c
t 

o
f 

th
is 

n
e

w
 

te
c

h
n

o
lo

g
y, 

n
e

w
 

re
se

a
rc

h
 

m
e

th
o

d
s 

h
a

ve
 

to
 

b
e

 
d

e
ve

lo
p

e
d

. A
 

tria
n

g
u

la
r re

se
a

rc
h

 
d

e
sig

n
 

w
a

s d
e

ve
lo

p
e

d
 

th
a

t c
o

m
b

in
e

s th
re

e
 

p
e

rsp
e

c
tive

s 
o

n
 

a
n

o
n

ym
o

u
s 

a
n

d
 

o
n

c
e

-o
n

ly 
c

h
a

t 
h

e
lp

. 
By 

c
o

m
b

in
in

g
 

o
n

lin
e

 
su

rve
ys o

f se
rvic

e
 p

ro
vid

e
rs, o

n
lin

e
 su

rve
ys o

f se
rvic

e
 u

se
rs a

n
d

 c
h

a
t 

tra
n

sc
rip

t 
a

n
a

lysis o
f a

n
o

n
ym

o
u

s c
h

a
t h

e
lp

 se
ssio

n
s, a

 tria
n

g
u

la
r a

n
a

lysis o
f c

h
a

t h
e

lp
 is 

m
a

d
e

 p
o

ssib
le

. Th
ro

u
g

h
 th

is 
c

h
a

lle
n

g
in

g
 c

o
m

b
in

a
tio

n
 o

f re
se

a
rc

h
 m

e
th

o
d

s, th
e

 
c

h
a

ra
c

te
ristic

s, q
u

a
lity a

n
d

 im
p

a
c

t o
f c

h
a

t h
e

lp
 w

e
re

 a
n

a
lyse

d
 in tw

o
 p

ro
je

c
ts 

o
n

 
5 m

a
jo

r Fle
m

ish
 p

rim
a

ry c
a

re
 se

rvic
e

 p
ro

vid
e

rs. Th
e

 re
su

lts o
f a

n
 o

n
lin

e
 su

rve
y o

f 289 
c

h
a

t u
se

rs a
n

d
 a

n
 o

n
lin

e
 su

rve
y o

f 193 
se

rvic
e

 p
ro

vid
e

rs, rig
h

t a
fte

r th
e

ir c
h

a
t 

se
ssio

n
, w

e
re

 c
o

m
b

in
e

d
. Fu

rth
e

rm
o

re
, th

e
 

a
n

a
lysis o

f 114 c
h

a
t tra

n
sc

rip
ts, th

a
t 

c
o

u
ld

 b
e

 
p

a
rtia

lly to
 su

rve
y re

su
lts, m

a
d

e
 it p

o
ssib

le
 to

 u
n

d
e

rsta
n

d
 a

 c
h

a
t h

e
lp

 
se

ssio
n

 
fro

m
 

th
re

e
, 

o
th

e
rw

ise
 

h
id

d
e

n
, 

p
e

rsp
e

c
tive

s, 
a

llo
w

in
g

 
fo

r 
a

 
u

n
iq

u
e

 
u

n
d

e
rsta

n
d

in
g

 o
f th

e
 p

o
w

e
r a

n
d

 vu
ln

e
ra

b
ilitie

s o
f c

h
a

t h
e

lp
. A

 n
e

w
 w

o
rk m

e
th

o
d

 
fo

r o
n

lin
e

 h
e

lp
e

rs, h
e

lp
 

o
rg

a
n

isa
tio

n
s a

n
d

 so
c

ia
l w

o
rk e

d
u

c
a

tio
n

 w
a

s d
e

ve
lo

p
e

d
 

in
 o

rd
e

r to
 stru

c
tu

re
 th

e
 in

n
o

va
tive

 u
se

 o
f e

-h
e

lp
 in

 p
rim

a
ry c

a
re

. Th
is 

m
e

th
o

d
 is 

c
u

rre
n

tly 
b

e
in

g
 

im
p

le
m

e
n

te
d

 
b

y 
a

ll m
a

jo
r c

h
a

t 
h

e
lp

 
o

rg
a

n
isa

tio
n

s 
in

 
Fla

n
d

e
rs. 

Tra
n

sla
tio

n
s o

f th
e

 h
e

lp
 m

e
th

o
d

 
h

a
ve

 
b

e
e

n
 

m
a

d
e

 
a

n
d

 
c

a
n

 
b

e
 

fo
u

n
d

 
h

e
re

 
h

ttp
://d

ig
ita

lyo
u

th
c

a
re

.e
u

/a
rtic

le
/c

h
d

vic
e

-g
u

id
e

-m
a

n
u

a
l-first-lin

e
-o

n
lin

e
-c

o
u

n
se

llin
g

 
fo

r 
e

xa
m

p
le

. Th
is u

n
iq

u
e

 tria
n

g
u

la
r a

n
d

 m
ixe

d
 m

e
th

o
d

 re
se

a
rc

h
 d

e
sig

n
 m

a
d

e
 it 

p
o

ssib
le

 
to

 
m

a
ke

 
th

e
 

le
a

p
 

fro
m

 
p

ra
c

tic
e

-b
a

se
d

 
re

se
a

rc
h

 
to

 
n

e
w

 
m

e
th

o
d

 
d

e
ve

lo
p

m
e

n
t. 

H
o

w
e

ve
r, 

th
is 

p
ro

ve
d

 
to

 
b

e
 

c
h

a
lle

n
g

in
g

 
b

e
c

a
u

se
 

o
f 

(1) 
th

e
 

im
p

o
ssib

ility 
to

 sa
m

p
le

 
a

n
o

n
ym

o
u

s c
h

a
t h

e
lp

 u
se

rs b
y c

h
a

n
c

e
; (2) th

e
 d

iffic
u

lt 
in

te
g

ra
tio

n
 

o
f 

q
u

a
lita

tive
 

a
n

d
 

q
u

a
n

tita
tive

 
re

se
a

rc
h

 
re

su
lts; 

(3) 
th

e
 

te
n

sio
n

 
b

e
tw

e
e

n
 c

u
rre

n
t p

ra
c

tic
e

s a
n

d
 n

e
w

, b
u

t p
ra

c
tic

e
-b

a
se

d
, w

o
rk m

e
th

o
d

s; a
n

d
 (4) 

th
e

 tra
n

sfo
rm

a
tio

n
 o

f re
se

a
rc

h
 c

o
n

c
lu

sio
n

s in
to

 so
c

ia
l w

o
rk m

e
th

o
d

s. 
  

 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

                       
P

O
STER

S O
F EC

SW
R

|
2015 

                           

 
 



  
EC

SW
R

|
2015 5

th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  In

te
rc

u
ltu

ra
l c

o
m

p
e

te
n

c
e

 in
 so

c
ia

l w
o

rke
rs p

ra
c

tic
e

 in
 c

u
ltu

ra
l d

ive
rse

 c
o

n
te

xt 
in

 A
n

d
a

lu
c

ía
 (Sp

a
in

) 
 

M
a

n
u

e
la

 A
. Fe

rn
a

nd
e

z-Bo
rre

ro
 

U
n

ive
rsity o

f H
u

e
lva

 (Sp
a

in
) 

   N
o

w
a

d
a

ys so
c

ie
tie

s a
re

 c
u

ltu
ra

l d
ive

rse
 re

la
te

d
 to

 m
ig

ra
tio

n
 flo

w
s. Sp

a
in

 (a
n

d
 

A
n

d
a

lu
c

ía
) is a

 a
re

a
 w

ith
 a

 la
rg

e
 p

re
se

n
c

e
 o

f fo
re

ig
n

 p
o

p
u

la
tio

n
 a

n
d

 w
ith

 
c

u
ltu

ra
l 

d
ive

rsity, 
w

h
ic

h
 

re
q

u
ire

s 
th

e
 

a
d

ju
stm

e
n

t 
o

f 
p

u
b

lic
 

se
rvic

e
s 

so
c

ia
l 

se
rvic

e
s a

m
o

n
g

 th
e

m
 to

 
th

is re
a

lity. Fo
r so

c
ia

l w
o

rk it m
e

a
n

s 
th

a
t so

c
ia

l 
in

te
rve

n
tio

n
 

sh
o

u
ld

 
c

o
n

sid
e

r 
th

is 
c

o
m

p
le

x 
c

o
n

te
xt 

a
n

d
 

d
e

ve
lo

p
 

th
e

ir 
p

ra
c

tic
e

s w
ith

 in
te

rc
u

ltu
ra

l c
o

m
p

e
te

n
c

e
. O

u
r p

ro
je

c
t w

a
n

ts to
 u

n
d

e
rsta

n
d

 
th

e
 in

te
rc

u
ltu

ra
l c

o
m

p
e

te
n

c
e

 le
ve

ls o
f so

c
ia

l w
o

rke
rs in

 p
u

b
lic

 so
c

ia
l se

rvic
e

s 
in

 
A

n
d

a
lu

sia
 

(Sp
a

in
), 

a
n

d
 

re
la

te
 

th
e

m
 

to
 

e
le

m
e

n
ts 

o
f 

in
te

rc
u

ltu
ra

l 
c

o
m

p
e

te
n

c
e

 
a

n
d

 
g

o
o

d
 

p
ra

xis. 
M

e
th

o
d

: 
P

a
rtic

ip
a

n
ts 

in
c

lu
d

e
 

163 
so

c
ia

l 
w

o
rke

rs w
o

rkin
g

 a
t c

o
m

m
u

n
ity so

c
ia

l se
rvic

e
s. W

e
 h

a
ve

 u
se

d
 th

e
 In

te
rc

u
ltu

ra
l 

Se
n

sitivity Sc
a

le
 (C

h
e

n
 &

 Sta
ro

sta
, 2000) a

n
d

 o
th

e
r sc

a
le

s th
a

t m
e

a
su

re
 th

e
 

in
te

rc
u

ltu
ra

l c
o

m
p

e
te

n
c

e
, a

lso
 p

ra
c

tic
a

l c
a

se
s. W

e
 h

a
ve

 d
o

n
e

 d
e

sc
rip

tive
 

a
n

a
lysis, 

c
o

m
p

a
riso

n
s 

o
f 

m
e

a
n

s, 
va

ria
n

c
e

 
a

n
a

lysis, 
c

o
n

tin
g

e
n

c
y 

a
n

d
 

c
o

rre
la

tio
n

s. R
e

su
lts: Th

e
 d

a
ta

 o
b

ta
in

e
d

 sh
o

w
 h

ig
h

 IS a
n

d
 g

o
o

d
 le

ve
ls o

f 
In

te
rc

u
ltu

ra
l c

o
m

p
e

te
n

c
e

, w
ith

 sig
n

ific
a

n
t d

iffe
re

n
c

e
s re

la
te

d
 to

 tra
in

in
g

 o
n

 
c

u
ltu

ra
l 

d
ive

rsity, 
a

g
e

, 
a

n
d

 
c

o
n

ta
c

t 
w

ith
 

p
e

o
p

le
 

w
ith

 
d

iffe
re

n
t 

c
u

ltu
ra

l 
b

a
c

kg
ro

u
n

d
s. 

Be
sid

e
s, 

th
e

se
 

va
ria

b
le

s 
h

a
ve

 
sig

n
ific

a
n

t 
a

sso
c

ia
tio

n
s 

w
ith

 
a

p
p

ro
p

ria
te

ly re
sp

o
n

se
 to

 c
e

rta
in

 a
ssu

m
p

tio
n

s. D
isc

u
ssio

n
: Th

e
 le

ve
l o

f IC
 is 

h
ig

h
. Kn

o
w

le
d

g
e

 a
n

d
 c

o
g

n
itive

 a
sp

e
c

ts a
b

o
u

t d
ive

rsity m
a

n
a

g
e

m
e

n
t is ve

ry 
re

le
va

n
t, a

s w
e

ll a
s tra

in
in

g
 a

n
d

 c
o

n
ta

c
t w

ith
 fo

re
ig

n
e

rs, b
u

t o
th

e
r d

im
e

n
sio

n
s 

like
 a

w
a

re
n

e
ss o

r tru
st sh

o
w

 lo
w

e
r le

ve
ls. H

o
w

e
ve

r, w
e

 th
in

k it is n
e

c
e

ssa
ry to

 
stre

n
g

th
e

n
 b

o
th

 tra
in

in
g

 a
n

d
 in

te
ra

c
tio

n
 to

 a
d

va
n

c
e

 th
e

 im
p

le
m

e
n

ta
tio

n
 o

f 
th

e
o

re
tic

a
l 

c
o

n
te

n
ts 

o
n

 
th

e
 

p
ra

c
tic

e
 

th
a

t 
ta

ke
s 

p
la

c
e

 
in

 
p

ro
fe

ssio
n

a
l 

in
te

rve
n

tio
n

. W
e

 b
e

lie
ve

 in
 th

e
 n

e
e

d
 o

f tra
n

sfo
rm

in
g

 kn
o

w
le

d
g

e
 in

to
 m

o
re

 
e

ffic
ie

n
t a

n
d

 c
u

ltu
ra

lly a
d

a
p

te
d

 b
e

h
a

vio
u

rs. H
ig

h
e

r e
d

u
c

a
tio

n
 is e

sse
n

tia
l in

 
o

rd
e

r to
 ra

isin
g

 th
e

 le
ve

l o
f c

o
m

p
e

te
n

c
ie

s a
n

d
, a

t th
e

 sa
m

e
 tim

e
, th

e
 so

c
ia

l 
w

o
rk p

ra
c

tic
e

 in
 Sp

a
in

 m
u

st w
o

rk in
 o

rd
e

r to
 c

re
a

tin
g

 n
e

w
 a

p
p

ro
a

c
h

e
s a

n
d

 
m

o
d

e
ls o

f in
te

rve
n

tio
n

 in
 c

o
n

te
xts o

f in
te

rc
o

n
n

e
c

te
d

 d
ive

rsitie
s. 
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 U
n

d
e

rsta
n

d
in

g
 m

e
a

n
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g
fu

l in
vo

lve
m

e
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t: a
n

 e
xp

lo
ra

tio
n

 o
f th

e
 in

vo
lve

m
e

n
t o

f 
o

ld
e

r p
e

o
p

le
 in

 a
d

u
lt sa

fe
g

u
a

rd
in

g
 

 
Sa

ra
h

 Finla
y 

N
o

rth
u

m
b

ria
 U

n
ive

rsity 
   Th

is 
Ph

D
 

p
ro

je
c

t 
e

xp
lo

re
d

 
th

e
 

in
vo

lve
m

e
n

t 
o

f 
o

ld
e

r 
p

e
o

p
le

 
in

 
a

d
u

lt 
sa

fe
g

u
a

rd
in

g
 a

t b
o

th
 a

n
 in

d
ivid

u
a

l a
n

d
 a

 stra
te

g
ic

 le
ve

l. By e
xp

lo
rin

g
 th

e
 

a
re

a
, in

 d
e

p
th

, w
ith

in
 tw

o
 lo

c
a

l a
u

th
o

ritie
s (in

 th
e

 N
o

rth
 Ea

st o
f En

g
la

n
d

) th
e

 
fin

d
in

g
s fro

m
 th

e
 re

se
a

rc
h

 p
ro

je
c

t h
a

ve
 b

e
e

n
 u

se
d

 to
 c

o
n

stru
c

t a
 m

o
d

e
l o

f 
m

e
a

n
in

g
fu

l in
vo

lve
m

e
n

t. Th
is re

se
a

rc
h

 stu
d

y a
im

e
d

 to
 c

o
n

trib
u

te
 to

 a
d

u
lt 

sa
fe

g
u

a
rd

in
g

 
th

ro
u

g
h

 
g

re
a

te
r 

kn
o

w
le

d
g

e
 

a
n

d
 

u
n

d
e

rsta
n

d
in

g
 

o
f 

th
e

 
in

vo
lve

m
e

n
t o

f o
ld

e
r p

e
o

p
le

 a
n

d
 to

 id
e

n
tify a

n
d

 d
e

ve
lo

p
 in

d
ic

a
to

rs fo
r b

e
st 

p
ra

c
tic

e
 in

 th
is a

re
a

. Th
e

re
 w

e
re

 fo
u

r re
la

te
d

 re
se

a
rc

h
 q

u
e

stio
n

s: 1. W
h

a
t a

re
 

th
e

 c
u

rre
n

t a
rra

n
g

e
m

e
n

ts fo
r in

vo
lvin

g
 o

ld
e

r p
e

o
p

le
 in

 a
d

u
lt sa

fe
g

u
a

rd
in

g
? 2. 

W
h

a
t a

re
 th

e
 ke

y b
a

rrie
rs to

 in
vo

lve
m

e
n

t? 3. W
h

a
t fa

c
to

rs h
e

lp
 to

 fa
c

ilita
te

 
in

vo
lve

m
e

n
t?

 
4. 

W
h

a
t 

is 
m

e
a

n
in

g
fu

l 
in

vo
lve

m
e

n
t 

in
 

th
e

 
c

o
n

te
xt 

o
f 

a
d

u
lt 

sa
fe

g
u

a
rd

in
g

? Th
e

 re
se

a
rc

h
 a

p
p

lie
d

 a
 q

u
a

lita
tive

 a
p

p
ro

a
c

h
, in

fo
rm

e
d

 b
y 

c
ritic

a
l 

re
a

lism
, 

u
sin

g
 

c
a

se
 

stu
d

ie
s 

a
s 

th
e

 
stra

te
g

y 
o

f 
in

q
u

iry. 
Tw

o
 

lo
c

a
l 

a
u

th
o

ritie
s w

ith
in

 th
e

 N
o

rth
 Ea

st re
g

io
n

 o
f En

g
la

n
d

 w
e

re
 p

u
rp

o
sive

ly se
le

c
te

d
 

a
s th

e
 c

a
se

s fo
r in

c
lu

sio
n

. D
a

ta
 c

o
lle

c
tio

n
 m

e
th

o
d

s in
c

lu
d

e
d

 in
te

rvie
w

s w
ith

 
ke

y 
sta

ke
h

o
ld

e
rs, 

o
b

se
rva

tio
n

s 
a

n
d

 
th

e
 

c
o

lle
c

tio
n

 
o

f 
re

la
te

d
 

p
o

lic
y 

d
o

c
u

m
e

n
ts. A

ll d
a

ta
 w

a
s a

n
a

lyse
d

 u
sin

g
 th

e
m

a
tic

 a
n

a
lysis. Th

e
 p

ro
p

o
se

d
 

p
o

ste
r w

ill p
ro

vid
e

 a
n

 o
ve

rvie
w

 o
f th

e
 re

se
a

rc
h

 b
a

c
kg

ro
u

n
d

 a
n

d
 d

e
sig

n
. Th

e
 

m
a

in
 fo

c
u

s w
ill b

e
 o

n
 th

e
 ke

y fin
d

in
g

s fro
m

 th
e

 re
se

a
rc

h
 a

n
d

 th
e

 m
o

d
e

l th
a

t 
h

a
s 

b
e

e
n

 
d

e
ve

lo
p

e
d

, 
in

c
lu

d
in

g
 

c
o

n
sid

e
ra

tio
n

 
o

f 
th

e
 

a
p

p
lic

a
tio

n
 

a
n

d
 

lim
ita

tio
n

s o
f th

e
 m

o
d

e
l. Th

e
 p

o
ste

r w
ill a

lso
 in

c
lu

d
e

 ke
y re

c
o

m
m

e
n

d
a

tio
n

s 
a

n
d

 im
p

lic
a

tio
n

s o
f th

e
 re

se
a

rc
h

 fin
d

in
g

s fo
r so

c
ia

l w
o

rk p
o

lic
y, p

ra
c

tic
e

 a
n

d
 

fu
tu

re
 re

se
a

rc
h
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Tra
n

sitio
n

 in
to

 a
d

u
lth

o
o

d
 o

f yo
u

th
 w

ith
 in

te
lle

c
tu

a
l d

isa
b

ilitie
s in

 Slo
ve

n
ia

 
 

G
ašper Krstulović  

U
n

ive
rsity o

f Lju
b

lja
n

a
, Fa

c
u

lty o
f So

c
ia

l W
o

rk 
   Th

e
 p

o
ste

r p
re

se
n

ta
tio

n
 fo

c
u

se
s o

n
 a

 sig
n

ific
a

n
t tim

e
 in

 th
e

 life
 c

o
u

rse
 o

f 
yo

u
n

g
 p

e
o

p
le

 w
ith

 in
te

lle
c

tu
a

l d
isa

b
ilitie

s, w
h

ic
h

 is th
e

 tra
n

sitio
n

 b
e

tw
e

e
n

 
w

h
a

t is p
e

rc
e

ive
d

 a
s c

h
ild

h
o

o
d

 a
n

d
 w

h
a

t is p
e

rc
e

ive
d

 a
s a

d
u

lth
o

o
d

. Th
e

 
p

re
se

n
ta

tio
n

 m
a

ke
s a

 c
le

a
r d

istin
c

tio
n

 b
e

tw
e

e
n

 d
isa

b
ility a

n
d

 im
p

a
irm

e
n

t 
a

n
d

 e
n

c
o

m
p

a
sse

s th
e

 so
c

ia
l m

o
d

e
l o

f d
isa

b
ility in

 th
e

 stu
d

y g
ro

u
n

d
in

g
 it firm

ly 
in

 
c

o
n

stru
c

tivist 
fo

u
n

d
a

tio
n

s. 
Th

e
 

stu
d

y 
p

re
se

n
te

d
 

im
p

ro
ve

s 
o

n
 

th
e

 
so

c
ia

l 
m

o
d

e
l w

ith
 th

e
 a

d
d

itio
n

 o
f re

le
va

n
t c

o
n

c
e

p
ts o

f m
e

d
ic

a
l so

c
io

lo
g

y a
n

d
 

Fo
u

c
a

u
ld

ia
n

 p
e

rc
e

p
tio

n
 o

f th
e

 b
o

d
y. Tra

n
sitio

n
 b

e
tw

e
e

n
 th

e
 e

n
d

 o
f sc

h
o

o
l 

a
n

d
 w

o
rk fo

r yo
u

n
g

 p
e

o
p

le
 w

ith
 in

te
lle

c
tu

a
l d

isa
b

ilitie
s in

 Slo
ve

n
ia

 m
a

rks th
e

 
p

h
ysic

a
l re

lo
c

a
tio

n
 o

f p
e

rso
n

s fro
m

 th
e

 e
d

u
c

a
tio

n
 in

stitu
tio

n
 to

 a
 w

e
lfa

re
 

in
stitu

tio
n

. 
R

e
se

a
rc

h
 

a
d

d
re

sse
s 

c
o

n
c

e
p

ts 
o

f 
in

d
e

p
e

n
d

e
n

c
e

, 
g

ro
w

in
g

 
u

p
, 

p
a

rtn
e

rsh
ip

 a
n

d
 se

xu
a

lity, w
h

ic
h

 se
e

m
 to

 h
a

ve
 a

 sin
g

u
la

r m
e

a
n

in
g

 in
 to

d
a

y’s 
so

c
ie

ty. Su
m

m
a

ry o
f th

e
 m

a
in

 p
o

in
ts: a

. Th
e

re
 is a

 n
o

ta
b

le
 g

a
p

 e
xp

e
rie

n
c

e
d

 
b

y yo
u

th
 w

ith
 in

te
lle

c
tu

a
l d

isa
b

ilitie
s a

n
d

 th
e

ir p
a

re
n

ts a
t th

e
 tra

n
sitio

n
 fro

m
 

th
e

 e
d

u
c

a
tio

n
 syste

m
 to

 th
e

 syste
m

 o
f so

c
ia

l w
e

lfa
re

 in
 Slo

ve
n

ia
. b

. W
ith

 
g

ro
w

in
g

 d
isp

a
rity a

n
d

 sp
e

c
ia

liza
tio

n
 o

f e
d

u
c

a
tio

n
 a

n
d

 th
e

 so
c

ia
l w

e
lfa

re
 

syste
m

 th
e

re
 is a

 g
ro

w
in

g
 n

e
e

d
 fo

r a
 sp

e
c

ia
lize

d
 se

rvic
e

 fo
c

u
se

d
 o

n
 th

e
 

tra
n

sitio
n

 
b

e
tw

e
e

n
 

th
e

 
tw

o
 

d
istin

c
t 

syste
m

s. 
Pre

se
n

ta
tio

n
 

d
e

m
o

n
stra

te
s 

a
 

ra
re

ly 
u

se
d

 
visu

a
l 

m
e

th
o

d
s 

a
p

p
ro

a
c

h
 

to
 

so
c

ia
l 

w
o

rk 
re

se
a

rc
h

. 
R

e
su

lts 
p

re
se

n
te

d
 w

e
re

 c
o

lle
c

te
d

 in
 fo

c
u

s g
ro

u
p

s c
o

n
sistin

g
 o

f yo
u

n
g

 p
e

o
p

le
 w

ith
 

in
te

lle
c

tu
a

l 
d

isa
b

ilitie
s. 

A
s 

a
n

 
a

d
d

itio
n

a
l 

a
c

tivity 
yo

u
n

g
 

p
e

o
p

le
 

to
o

k 
p

h
o

to
g

ra
p

h
s o

f th
e

ir d
a

ily life
 in

 o
rd

e
r to

 e
xp

a
n

d
 th

e
ir vo

c
a

b
u

la
ry a

b
o

u
t th

e
 

to
p

ic
 o

f tra
n

sitio
n

 to
 a

d
u

lth
o

o
d

. Ph
o

to
g

ra
p

h
s w

e
re

 d
isc

u
sse

d
 in

 th
e

 se
c

o
n

d
 

a
n

d
 th

ird
 fo

c
u

s g
ro

u
p

. Th
is m

e
th

o
d

 p
ro

ve
d

 to
 b

e
 u

se
fu

l fo
r g

a
th

e
rin

g
 th

ic
k 

d
a

ta
 w

ith
 g

ro
u

p
s o

f p
e

o
p

le
 w

h
o

 h
a

ve
 a

 lim
ite

d
 vo

c
a

b
u

la
ry fo

r d
isc

u
ssin

g
 

a
b

stra
c

t to
p

ic
s. 
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W
h

a
t d

o
 th

e
 so

c
ia

l w
o

rke
rs th

in
k a

b
o

u
t th

e
 fa

m
ily fo

ste
r c

a
re

 
u

n
a

c
c

o
m

p
a

n
ie

d
 fo

re
ig

n
 m

in
o

rs in
 Ita

ly? 
 

Se
re

ne
lla

 O
le

tto
 

So
c

ia
l Sc

ie
n

c
e

 a
n

d
 So

c
ia

l W
o

rk C
a

’ Fo
sc

a
ri U

n
ive

rsity V
e

n
ic

e
  

 
Ste

fa
n

ia
 Sg

u
e

ra
. 

So
c

ia
l Sc

ie
n

c
e

 a
n

d
 So

c
ia

l W
o

rk C
a

’ Fo
sc

a
ri U

n
ive

rsity V
e

n
ic

e
  

   In
 Ita

ly th
e

 u
n

a
c

c
o

m
p

a
n

ie
d

 fo
re

ig
n

 m
in

o
rs a

re
 a

 g
ro

w
in

g
 a

n
d

 h
e

te
ro

g
e

n
e

o
u

s 
g

ro
u

p
 w

ith
 e

ve
r c

h
a

n
g

in
g

 o
rig

in
s, tra

je
c

to
rie

s a
n

d
 fe

a
tu

re
s. In

 M
a

rc
h

 2014 
th

e
y w

e
re

 7865. Th
e

 re
se

a
rc

h
 fo

c
u

se
s o

n
 th

e
ir fo

ste
r c

a
re

 in
 Ita

lia
n

 a
n

d
 

o
m

o
c

u
ltu

ra
l fa

m
ilie

s a
n

d
 e

xa
m

in
e

s th
e

 p
o

in
t o

f vie
w

 o
f so

c
ia

l w
o

rke
rs w

h
o

 
h

a
ve

 th
e

o
re

tic
a

l c
o

m
p

e
te

n
c

e
s a

n
d

 fie
ld

w
o

rk. Th
e

 a
im

 c
o

n
sists in

 e
va

lu
a

tin
g

 if 
th

e
 fo

ste
r c

a
re

 is a
n

 a
d

va
n

ta
g

e
o

u
s o

p
p

o
rtu

n
ity a

n
d

 a
 p

o
ssib

le
 a

n
sw

e
r to

 th
e

 
a

c
tu

a
l 

a
n

d
 

e
m

o
tio

n
a

l 
n

e
e

d
s 

o
f 

m
in

o
rs, 

m
a

in
ly 

u
n

d
o

c
u

m
e

n
te

d
 

m
ig

ra
n

ts. 
Sp

e
c

ific
 a

im
s c

o
n

c
e

rn
:  Q

u
a

n
tita

tive
 d

a
ta

 o
f u

n
a

c
c

o
m

p
a

n
ie

d
 m

a
n

o
rs’ fo

ste
r 

c
a

re
; 

N
a

tio
n

a
l, 

re
g

io
n

a
l 

a
n

d
 

lo
c

a
l 

re
g

u
la

tio
n

s 
a

n
d

 
p

ro
c

e
d

u
re

s; 
Th

e
 

p
e

c
u

lia
ritie

s o
f fo

ste
rin

g
 m

in
o

rs; Th
e

 d
iffe

re
n

c
e

s c
o

m
p

a
re

d
 to

 a
 h

o
u

sin
g

 in
 a

 
re

sid
e

n
tia

l c
a

re
;  Th

e
 se

le
c

tio
n

, e
d

u
c

a
tio

n
 a

n
d

 su
p

p
o

rt to
 th

e
 fo

ste
r fa

m
ilie

s; 
Th

e
 o

u
tc

o
m

e
 o

f th
e

 p
a

th
. A

fte
r a

 d
e

p
th

 b
ib

lio
g

ra
p

h
ic

 e
xa

m
in

a
tio

n
, th

re
e

 
d

e
p

th
 in

te
rvie

w
s w

e
re

 c
o

n
d

u
c

te
d

 w
ith

 e
xp

e
rt so

c
ia

l w
o

rke
rs. Th

e
 a

n
a

lysis o
f 

th
e

 c
o

n
te

n
t a

llo
w

e
d

 to
 c

o
m

p
a

re
 th

e
 c

o
lle

c
te

d
 m

a
te

ria
l a

n
d

 re
su

lts. M
a

in
 

re
su

lts: A
 frie

n
d

ly fa
m

ilia
r se

ttin
g

 is u
se

fu
l to

 o
ve

rc
o

m
e

 lo
n

e
lin

e
ss a

n
d

 so
c

ia
l 

iso
la

tio
n

 c
o

m
in

g
 fro

m
 a

 n
e

w
 a

n
d

 u
n

kn
o

w
n

 re
a

lity d
u

rin
g

 in
 a

d
o

le
sc

e
n

c
e

 a
n

d
 

p
e

rm
its a

 b
e

tte
r so

c
ia

l, sc
h

o
o

l a
n

d
 p

ro
fe

ssio
n

a
l in

te
g

ra
tio

n
 fo

r th
e

 m
in

o
r 

c
o

m
p

a
re

 w
ith

 re
sid

e
n

tia
l c

a
re

. Fo
r a

 su
c

c
e

ssfu
l o

u
tc

o
m

e
, th

e
 stre

n
g

th
s c

o
n

sist 
in

: 1. Th
e

 yo
u

n
g

 m
ig

ra
n

t m
u

st n
o

t h
a

ve
 b

e
h

a
vio

u
ra

l n
o

r p
syc

h
ia

tric
 d

iso
rd

e
rs 

a
n

d
 m

u
st b

e
 w

illin
g

 to
 in

te
g

ra
te

 h
im

se
lf in

to
 a

 n
e

w
 fa

m
ily, re

c
o

g
n

ize
 a

d
u

lt 
a

u
th

o
rity a

n
d

 sh
a

re
 h

is life
 p

la
n

 w
ith

 fa
m

ily’s a
d

u
lts. 2. A

 tra
in

in
g

 to
 a

ll fo
ste

r 
fa

m
ilie

s, in
c

lu
d

e
d

 th
e

 o
m

o
c

u
ltu

ra
l o

n
e

s. 3. Th
e

 b
irth

 fa
m

ily in
vo

lve
m

e
n

t in
 th

e
 

fo
ste

r c
a

re
’s p

ro
je

c
t. Th

e
 a

sc
e

rta
in

e
d

 c
ritic

a
litie

s c
o

n
c

e
rn

 o
n

 th
e

 lo
w

 n
u

m
b

e
r 

o
f a

va
ila

b
le

 fa
m

ilie
s, th

e
 la

c
k o

f a
 re

g
iste

r th
a

t a
sse

sse
s th

e
 e

ve
n

t, o
f sta

n
d

a
rd

 
o

p
e

ra
tin

g
 p

ro
c

e
d

u
re

s, g
u

id
e

lin
e

s, re
se

a
rc

h
 a

n
d

 lite
ra

tu
re

 o
n

 th
e

 to
p

ic
. 
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ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Le

ft b
e

h
in

d
 a

fte
r a

d
o

p
tio

n
: m

a
te

rn
a

l p
e

rsp
e

c
tive

s o
n

 te
rm

in
a

tio
n

 o
f p

a
re

n
ta

l 
rig

h
ts 

 
Sh

a
ro

n
 Bo

rja
 

U
n

ive
rsity o

f W
a

sh
in

g
to

n
, U

SA
 

   Ba
c

kg
ro

u
n

d
/Pu

rp
o

se
: Po

sta
d

o
p

tio
n

 se
rvic

e
s fo

r a
d

o
p

tive
 fa

m
ilie

s h
a

ve
 b

e
e

n
 

th
e

 su
b

je
c

t o
f m

a
n

y stu
d

ie
s b

u
t ve

ry little
 is kn

o
w

n
 a

b
o

u
t m

o
th

e
rs le

ft b
e

h
in

d
 

b
y in

vo
lu

n
ta

ry a
d

o
p

tio
n

. Te
rm

in
a

tio
n

 o
f p

a
re

n
ta

l rig
h

ts (TPR
) is a

 n
e

c
e

ssa
ry 

ste
p

 
to

w
a

rd
s 

a
d

o
p

tio
n

 
a

n
d

 
p

e
rh

a
p

s 
th

e
 

g
re

a
te

st 
in

te
rfe

re
n

c
e

 
th

a
t 

th
e

 
g

o
ve

rn
m

e
n

t c
a

n
 im

p
o

se
 o

n
 th

e
 fu

n
d

a
m

e
n

ta
l rig

h
t o

f p
a

re
n

ts to
 ra

ise
 th

e
ir 

c
h

ild
re

n
. D

e
sp

ite
 th

e
 life

 a
lte

rin
g

 c
o

n
se

q
u

e
n

c
e

s o
f TPR

 o
n

 b
o

th
 c

h
ild

 a
n

d
 

p
a

re
n

t, w
e

 kn
o

w
 ve

ry little
 a

b
o

u
t th

e
 e

xp
e

rie
n

c
e

s o
f m

o
th

e
rs w

h
o

se
 p

a
re

n
ta

l 
rig

h
ts h

a
ve

 b
e

e
n

 te
rm

in
a

te
d

. Th
is q

u
a

lita
tive

 stu
d

y a
d

d
re

sse
s th

is g
a

p
 a

n
d

 
d

ra
w

s a
tte

n
tio

n
 to

 th
e

ir e
xp

e
rie

n
c

e
s o

f TPR
 a

n
d

 th
e

ir p
o

st-TPR
 n

a
rra

tive
s. 

M
e

th
o

d
s: D

a
ta

 w
a

s c
o

lle
c

te
d

 fro
m

 6firstp
e

rso
n

 sto
rie

s b
y m

o
th

e
rs in

vo
lve

d
 in

 
th

e
 c

h
ild

 w
e

lfa
re

 syste
m

 w
h

o
se

 p
a

re
n

ta
l rig

h
ts w

e
re

 te
rm

in
a

te
d

. Th
e

y w
e

re
 

a
n

a
lyze

d
 

u
sin

g
 

in
d

u
c

tive
 

c
o

n
te

n
t 

a
n

a
lysis 

to
 

id
e

n
tify 

ke
y 

c
o

n
stru

c
ts. 

Su
b

se
q

u
e

n
tly, sim

ila
r c

o
n

c
e

p
ts w

e
re

 c
lu

ste
re

d
 in

to
 a

n
a

lytic
 th

e
m

e
s a

s to
 h

o
w

 
p

a
re

n
ts vie

w
e

d
 th

e
ir e

xp
e

rie
n

c
e

s o
f th

e
 te

rm
in

a
tio

n
 p

ro
c

e
ss a

n
d

 th
e

ir live
s 

a
fte

r. R
e

su
lts: R

e
su

lts re
ve

a
l th

e
se

 c
o

m
m

o
n

 th
e

m
e

s: la
c

k o
f u

n
d

e
rsta

n
d

in
g

 
re

g
a

rd
in

g
 

TPR
, 

e
m

o
tio

n
a

l 
p

a
in

, 
p

o
w

e
rle

ssn
e

ss 
a

n
d

 
iso

la
tio

n
. 

W
h

ile
 

th
e

se
 

sto
rie

s 
re

ve
a

le
d

 
th

e
m

e
s 

o
f 

p
a

in
fu

l 
lo

ss 
a

n
d

 
a

n
g

e
r, 

th
e

y 
a

lso
 

re
ve

a
le

d
 

a
w

a
re

n
e

ss a
ro

u
n

d
 p

a
re

n
ta

l re
sp

o
n

sib
ilitie

s, th
e

 d
e

sire
 to

 c
o

m
p

e
n

sa
te

 fo
r th

e
ir 

sh
o

rtc
o

m
in

g
s, 

a
n

d
 

m
a

in
ta

in
 

c
o

n
ta

c
t. 

Th
e

m
e

s 
a

lso
 

in
c

lu
d

e
 

se
lf-e

ffic
a

c
y 

re
la

te
d

 to
 se

e
kin

g
 in

fo
rm

a
tio

n
 re

le
va

n
t to

 th
e

ir c
a

se
s a

n
d

 a
d

vo
c

a
tin

g
 fo

r th
e

ir 
rig

h
ts to

 a
 fa

ir p
ro

c
e

ss. C
o

n
c

lu
sio

n
/Im

p
lic

a
tio

n
s: Th

e
se

 fin
d

in
g

s re
ve

a
l th

e
 

c
o

m
p

le
xitie

s 
o

f 
p

a
re

n
ta

l 
rig

h
t 

te
rm

in
a

tio
n

 
a

n
d

 
th

e
 

e
m

o
tio

n
a

l 
b

u
rd

e
n

 
it 

im
p

o
se

s. Th
e

y p
o

in
t to

 th
e

 p
a

in
fu

l stru
g

g
le

s o
f m

o
th

e
rs in

 th
e

 c
h

ild
 w

e
lfa

re
 

syste
m

 th
a

t m
u

st b
e

 a
c

kn
o

w
le

d
g

e
d

. Th
e

se
 re

su
lts h

a
ve

 c
ru

c
ia

l so
c

ia
l ju

stic
e

 
im

p
lic

a
tio

n
s in

 c
h

ild
 w

e
lfa

re
 p

ra
c

tic
e

, e
sp

e
c

ia
lly a

ro
u

n
d

 e
xp

a
n

d
in

g
 se

rvic
e

s 
to

 in
c

lu
d

e
 m

o
th

e
rs w

h
o

 lo
st th

e
ir p

a
re

n
ta

l rig
h

ts. C
h

ild
 w

e
lfa

re
 p

o
sta

d
o

p
tio

n
 

se
rvic

e
s th

a
t re

c
o

g
n

ize
 a

n
d

 a
d

d
re

ss th
e

 e
m

o
tio

n
a

l tra
u

m
a

 o
f TPR

 c
a

n
 b

e
 

c
ru

c
ia

l to
w

a
rd

s th
e

 h
e

a
lin

g
 o

f m
o

th
e

rs le
ft b

e
h

in
d

 p
o

sta
d

o
p

tio
n
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 sa

fe
g

u
a

rd
in

g
 so

c
ia

l w
o

rke
rs a

p
p

ro
a

c
h

 a
n

d
 re

so
lve

 th
e

 c
o

n
flic

ts 
b

e
tw

e
e

n
 rig

h
ts a

n
d

 p
ro

te
c

tio
n

 p
re

se
n

te
d

 w
h

e
n

 a
n

 a
d

u
lt a

t risk la
c

ks m
e

n
ta

l 
c

a
p

a
c

ity?
 

 
C

a
t M

e
re

d
ith

  
N

o
rth

u
m

b
ria

 U
n

ive
rsity 

   M
a

in
ta

in
in

g
 a

 rig
h

ts-b
a

se
d

 a
p

p
ro

a
c

h
 to

 So
c

ia
l W

o
rk p

ra
c

tic
e

 w
ith

 p
e

o
p

le
 

w
h

o
 la

c
k m

e
n

ta
l c

a
p

a
c

ity c
a

n
 o

fte
n

 p
re

se
n

t c
o

n
flic

t w
ith

 th
e

 p
ro

c
e

ss o
f 

a
d

u
lt sa

fe
g

u
a

rd
in

g
. In

 th
e

 U
K

, th
e

 M
e

n
ta

l C
a

p
a

c
ity A

c
t 2005 p

la
c

e
s sta

tu
to

ry 
re

q
u

ire
m

e
n

ts o
n

 p
ro

fe
ssio

n
a

ls to
 a

c
t in

 th
e

 b
e

st in
te

re
sts o

f th
o

se
 w

h
o

 la
c

k 
m

e
n

ta
l c

a
p

a
c

ity w
h

e
n

 m
a

kin
g

 d
e

c
isio

n
s o

r ta
kin

g
 a

c
tio

n
 o

n
 th

e
ir b

e
h

a
lf. 

C
o

n
ve

rse
ly, 

re
se

a
rc

h
 

su
g

g
e

sts 
th

a
t 

so
c

ie
ta

l, 
in

stitu
tio

n
a

l 
a

n
d

 
in

d
ivid

u
a

l 
c

o
n

stru
c

ts 
o

f 
p

ro
te

c
tio

n
ism

 
m

a
y 

re
su

lt 
in

 
e

m
p

h
a

sis 
b

e
in

g
 

p
la

c
e

d
 

o
n

 
m

a
in

ta
in

in
g

 th
e

 a
d

u
lt a

t risk's sa
fe

ty a
b

o
ve

 a
ll e

lse
. Pe

rc
e

p
tio

n
s o

f “d
u

ty o
f 

c
a

re
”, o

fte
n

 ro
o

te
d

 in
 fe

a
r o

f b
la

m
e

 o
r le

g
a

l re
p

risa
l, c

a
n

 a
c

t to
 d

ilu
te

 th
e

 
sig

n
ific

a
n

c
e

 
a

ffo
rd

e
d

 
to

 
m

a
in

ta
in

in
g

 
a

n
d

 
u

p
h

o
ld

in
g

 
th

e
 

rig
h

ts 
o

f 
th

e
 

in
c

a
p

a
c

ita
te

d
 

p
e

rso
n

 
a

t 
risk, 

a
n

d
 

le
a

d
 

to
 

risk-a
ve

rse
 

p
ra

c
tic

e
 

w
h

ic
h

 
c

o
m

p
ro

m
ise

s q
u

a
lity o

f life
 a

n
d

 m
a

y n
o

t b
e

 in
 th

e
 p

e
rso

n
's b

e
st in

te
re

sts. 
D

u
rin

g
 th

is p
ra

c
tic

e
-a

tta
c

h
e

d
, e

th
n

o
g

ra
p

h
ic

 in
q

u
iry, th

e
 re

se
a

rc
h

e
r w

ill fo
llo

w
 

So
c

ia
l W

o
rke

rs th
ro

u
g

h
o

u
t th

e
 a

d
u

lt sa
fe

g
u

a
rd

in
g

 p
ro

c
e

ss fro
m

 re
fe

rra
l to

 
c

o
m

p
le

tio
n

, 
w

ith
 

th
e

 
in

te
n

tio
n

 
o

f 
g

a
in

in
g

 
a

 
ric

h
 

a
n

d
 

c
o

n
te

xtu
a

lise
d

 
u

n
d

e
rsta

n
d

in
g

 o
f p

ra
c

titio
n

e
rs’ p

e
rsp

e
c

tive
s, d

ile
m

m
a

s a
n

d
 d

e
c

isio
n

 m
a

kin
g

. 
Th

e
 

p
ro

p
o

se
d

 
p

o
ste

r 
w

ill 
p

ro
vid

e
 

a
n

 
o

ve
rvie

w
 

o
f 

th
e

 
re

se
a

rc
h

 
q

u
e

stio
n

, 
m

e
th

o
d

o
lo

g
y a

n
d

 d
e

sig
n

. 
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Yo
u

n
g

 p
e

o
p

le
’s e

xp
e

rie
n

c
e

s o
f e

p
ile

p
sy: a

 re
vie

w
 o

f q
u

a
lita

tive
 stu

d
ie

s 
 

Ju
d

ith
 C

h
e

w
 

U
n

ive
rsity o

f Bristo
l 

   Th
e

 
m

a
jo

rity 
o

f 
so

c
ia

l 
re

se
a

rc
h

 
in

 
th

e
 

a
re

a
 

o
f 

c
h

ild
h

o
o

d
 

e
p

ile
p

sy 
u

se
d

 
q

u
a

n
tita

tive
 m

e
th

o
d

o
lo

g
ie

s to
 e

xa
m

in
e

 th
e

 e
xte

n
t to

 w
h

ic
h

 e
p

ile
p

sy a
ffe

c
ts 

yo
u

n
g

 p
e

o
p

le
 a

n
d

 th
e

ir fa
m

ilie
s. Pre

vio
u

s syste
m

a
tic

 re
vie

w
s c

o
n

c
lu

d
e

d
 th

a
t 

c
h

ild
re

n
 

w
ith

 
e

p
ile

p
sy 

h
a

ve
 

p
o

o
r 

p
syc

h
o

so
c

ia
l 

o
u

tc
o

m
e

s 
c

o
m

p
a

re
d

 
to

 
h

e
a

lth
y p

e
e

rs. H
o

w
e

ve
r, little

 is kn
o

w
n

 a
b

o
u

t th
e

 im
p

a
c

t o
f e

p
ile

p
sy fro

m
 th

e
ir 

p
e

rsp
e

c
tive

s, 
p

a
rtic

u
la

rly 
th

e
ir 

live
d

 
e

xp
e

rie
n

c
e

s. 
Th

is 
re

vie
w

 
a

im
e

d
 

to
 

syste
m

a
tic

a
lly 

re
vie

w
 

q
u

a
lita

tive
 

stu
d

ie
s 

th
a

t 
e

xp
lo

re
d

 
yo

u
n

g
 

p
e

o
p

le
’s 

p
e

rsp
e

c
tive

s o
f livin

g
 w

ith
 e

p
ile

p
sy. Th

e
 se

a
rc

h
 fo

r re
le

va
n

t lite
ra

tu
re

 w
a

s 
c

o
n

d
u

c
te

d
 a

n
d

 a
b

stra
c

ts u
p

 
to

 A
u

g
u

st 2014 w
e

re
 in

c
lu

d
e

d
. Th

e
 se

a
rc

h
 

stra
te

g
y 

in
c

lu
d

e
d

 
te

rm
s 

th
a

t 
d

e
sc

rib
e

d
 

yo
u

n
g

 
p

e
o

p
le

 
w

ith
 

e
p

ile
p

sy 
a

n
d

 
q

u
a

lita
tive

 d
a

ta
 c

o
lle

c
tio

n
 m

e
th

o
d

s. In
c

lu
sio

n
 c

rite
ria

 fo
r th

is re
vie

w
 w

e
re

: 
Yo

u
n

g
 p

e
o

p
le

 a
g

e
d

 18 ye
a

rs a
n

d
 b

e
lo

w
, u

se
 o

f q
u

a
lita

tive
 d

a
ta

 c
o

lle
c

tio
n

 
m

e
th

o
d

s, a
n

d
 stu

d
ie

s p
u

b
lish

e
d

 in
 En

g
lish

-la
n

g
u

a
g

e
 p

e
e

r-re
vie

w
e

d
 jo

u
rn

a
ls. 

D
a

ta
 

e
xtra

c
tio

n
 

in
c

lu
d

e
d

 
d

a
ta

 
c

o
lle

c
tio

n
 

a
n

d
 

a
n

a
lysis 

m
e

th
o

d
s, 

c
h

a
ra

c
te

ristic
s o

f p
a

rtic
ip

a
n

ts, a
n

d
 fin

d
in

g
s. A

 to
ta

l o
f 501 a

b
stra

c
ts w

e
re

 
id

e
n

tifie
d

 
a

n
d

 
51 

fu
ll-te

xts 
w

e
re

 
re

vie
w

e
d

. 
Th

e
 

fin
a

l 
n

u
m

b
e

r 
o

f 
stu

d
ie

s 
in

c
lu

d
e

d
 in

 th
is sc

o
p

in
g

 re
vie

w
 w

a
s 23. Th

e
 fo

llo
w

in
g

 th
e

m
e

s w
e

re
 id

e
n

tifie
d

; 
Em

o
tio

n
a

l re
sp

o
n

se
s to

 e
p

ile
p

sy, tre
a

tm
e

n
t-re

la
te

d
 issu

e
s, c

o
p

in
g

 stra
te

g
ie

s, 
in

d
ivid

u
a

l 
a

u
to

n
o

m
y, 

p
e

e
r 

re
la

tio
n

sh
ip

s 
a

n
d

 
a

c
tivitie

s, 
a

n
d

 
a

c
a

d
e

m
ic

 
d

iffic
u

ltie
s. 

N
a

rra
tive

s 
fro

m
 

yo
u

n
g

 
p

e
o

p
le

 
h

ig
h

lig
h

te
d

 
th

e
 

m
a

n
n

e
r 

w
h

ic
h

 
e

p
ile

p
sy 

a
ffe

c
ts 

th
e

ir 
d

a
y-to

-d
a

y 
ro

u
tin

e
s 

a
n

d
 

its 
im

p
a

c
t 

o
n

 
va

rio
u

s 
p

syc
h

o
so

c
ia

l d
o

m
a

in
s. It is e

sse
n

tia
l to

 n
o

te
 th

a
t yo

u
n

g
 p

e
o

p
le

 re
p

o
rt b

o
th

 
p

o
sitive

 a
n

d
 n

e
g

a
tive

 e
xp

e
rie

n
c

e
s w

ith
 th

e
ir fa

m
ilie

s a
n

d
 p

e
e

rs. Th
is h

ig
h

lig
h

ts 
th

e
 n

e
e

d
 fo

r so
c

ia
l w

o
rk in

te
rve

n
tio

n
s to

 fo
c

u
s o

n
 b

u
ild

in
g

 stre
n

g
th

s a
n

d
 

re
silie

n
c

e
, a

n
d

 fo
r se

rvic
e

s to
 b

e
 ta

rg
e

te
d

 a
t in

d
ivid

u
a

l a
n

d
 fa

m
ily le

ve
ls. 

Sim
ila

rly, fu
tu

re
 re

se
a

rc
h

 sh
o

u
ld

 b
e

 e
xp

a
n

d
e

d
 to

 e
xa

m
in

e
 fa

m
ily p

ro
c

e
sse

s 
th

a
t 

su
p

p
o

rt 
p

o
sitive

 
o

u
tc

o
m

e
s 

a
n

d
 

e
xp

e
rie

n
c

e
s 

in
 

yo
u

n
g

 
p

e
o

p
le

 
w

ith
 

e
p

ile
p

sy. 
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 C
h

ild
re

n
’s a

c
q

u
ire

m
e

n
t o

f life
w

o
rld

 in
 d

isa
d

va
n

ta
g

e
d

 u
rb

a
n

 q
u

a
rte

rs - 
p

o
te

n
tia

ls a
n

d
 c

o
n

stra
in

ts o
f th

e
 m

e
th

o
d

 su
b

je
c

tive
 m

a
p

 
 

Pe
te

r R
a

h
n 

U
n

ive
rsity o

f A
p

p
lie

d
 Sc

ie
n

c
e

s Lu
d

w
ig

sh
a

fe
n

 a
m

 R
h

e
in

, G
e

rm
a

n
y 

   G
ro

w
in

g
 

u
p

 
in

 
so

c
ia

lly 
d

isa
d

va
n

ta
g

e
d

 
u

rb
a

n
 

q
u

a
rte

rs 
in

 
G

e
rm

a
n

y 
is 

c
h

a
ra

c
te

rize
d

 
in

 
so

c
io

sc
ie

n
tific

 
lite

ra
tu

re
 

a
s 

a
 

h
u

g
e

 
lim

ita
tio

n
 

re
g

a
rd

in
g

 
c

h
ild

re
n

’s 
fu

tu
re

 
o

p
p

o
rtu

n
itie

s. 
Th

e
se

 
in

n
e

r 
c

itie
s 

a
re

 
c

h
a

ra
c

te
rize

d
 

b
y 

c
o

lle
c

tive
 

d
e

c
lin

e
 

p
ro

c
e

sse
s, 

so
c

ia
l 

se
p

a
ra

tio
n

, 
a

n
d

 
a

 
h

ig
h

 
a

m
o

u
n

t 
o

f 
p

o
ve

rty. O
ve

r th
e

 ye
a

rs q
u

a
rte

rs o
c

c
u

rre
d

 w
h

ic
h

 th
e

m
se

lve
s m

a
in

ta
in

 so
c

ia
l 

d
isa

d
va

n
ta

g
e

. In
n

e
r c

itie
s o

ffe
r a

m
b

iva
le

n
t sp

a
c

e
s fo

r e
xp

e
rie

n
c

e
. In

 th
e

 
w

o
rst c

a
se

 o
p

p
o

rtu
n

itie
s fo

r c
h

ild
re

n
 o

ffe
r n

o
t m

o
re

 th
a

n
 stra

te
g

ie
s to

 su
rvive

. 
W

ith
 th

e
 m

e
th

o
d

 Su
b

je
c

tive
 M

a
p

 th
ird

 to
 sixth

 g
ra

d
e

rs a
re

 d
ra

w
in

g
 p

la
c

e
s, 

a
c

tivitie
s, 

a
n

d
 

in
te

ra
c

tio
n

, 
w

h
ic

h
 

a
re

 
m

e
a

n
in

g
fu

l 
fo

r 
th

e
m

se
lve

s 
in

 
th

e
ir 

e
ve

ryd
a

y life
. R

e
c

o
n

stru
c

tin
g

 th
e

se
 m

a
p

s w
e

 c
o

m
e

 to
 kn

o
w

 a
b

o
u

t th
e

ir 
sp

a
tia

l m
o

ve
s, th

e
ir in

te
ra

c
tio

n
s, th

e
ir e

xp
e

rie
n

c
e

s e
tc

. W
e

 g
a

in
 in

sig
h

t in
to

 
c

h
ild

re
n

 stra
te

g
ie

s to
 m

itig
a

te
 th

e
 e

ffe
c

ts o
f d

isa
d

va
n

ta
g

e
. A

ll in
 a

ll w
e

 g
e

t a
 

b
e

tte
r u

n
d

e
rsta

n
d

in
g

 o
f c

h
ild

re
n

’s a
c

q
u

ire
m

e
n

t o
f life

w
o

rld
 in

 th
e

 c
a

se
 o

f 
g

ro
w

in
g

 u
p

 in
 so

c
ia

lly d
isa

d
va

n
ta

g
e

d
 u

rb
a

n
 q

u
a

rte
rs. Th

is u
n

d
e

rsta
n

d
in

g
 is 

n
e

c
e

ssa
ry to

 g
ive

 th
e

se
 c

h
ild

re
n

 a
 vo

ic
e

, a
n

d
 to

 su
p

p
o

rt th
e

m
 to

 g
e

t in
sp

irin
g

 
a

n
d

 m
o

tiva
tin

g
 sp

a
c

e
 o

f e
xp

e
rie

n
c

e
 in

 th
e

ir n
e

ig
h

b
o

u
rh

o
o

d
 (in

 m
in

d
 o

f a
 

g
o

o
d

 in
fra

stru
c

tu
re

 o
f a

n
 a

re
a

). Th
e

 g
o

a
l o

f th
e

 p
o

ste
r is to

 p
re

se
n

t a
n

d
 

d
isc

u
ss th

e
 m

e
th

o
d

 Su
b

je
c

tive
 M

a
p

. It is p
la

n
n

e
d

 to
 sh

o
w

 su
b

je
c

tive
 m

a
p

s 
a

n
d

 to
 d

e
sc

rib
e

 th
e

 stra
te

g
y o

f th
e

ir re
c

o
n

stru
c

tio
n

. D
a

ta
 re

so
u

rc
e

s a
re

 a
s 

w
e

ll 
m

a
te

ria
l 

o
f 

a
 

re
se

a
rc

h
 

p
ro

je
c

t 
a

s 
w

e
ll 

a
s 

d
ra

w
in

g
s 

g
a

th
e

re
d

 
b

y 
a

 
re

se
a

rc
h

 c
la

ss o
f g

ra
d

u
a

te
 stu

d
e

n
ts. D

isc
u

ssio
n

 w
ill fo

c
u

s o
n

 p
o

te
n

tia
ls a

n
d

 
c

o
n

stra
in

ts o
f th

e
 m

e
th

o
d

 su
b

je
c

tive
 m

a
p

. Th
u

s, th
e

 p
o

ste
r c

o
n

c
lu

d
e

s w
ith

 
id

e
a

s to
 o

rg
a

n
ize

 th
e

 m
e

th
o

d
 m

o
re

 e
ffe

c
tive

ly. Be
sid

e
s th

e
 e

ffic
ie

n
t a

c
c

e
ss to

 
a

 h
ig

h
 n

u
m

b
e

r o
f re

se
a

rc
h

 c
a

se
s it is n

e
c

e
ssa

ry o
n

 o
n

e
 h

a
n

d
 to

 n
a

rra
te

 so
m

e
 

d
ra

w
in

g
s m

o
re

 d
e

e
p

ly b
y th

e
 c

h
ild

re
n

. O
n

 th
e

 o
th

e
r h

a
n

d
 a

 tim
e

 re
la

te
d

 
p

e
rsp

e
c

tive
 b

y re
p

e
a

te
d

 su
rve

y is n
e

e
d

e
d

 to
 re

c
o

n
stru

c
t d

e
ve

lo
p

m
e

n
t. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Eth
n

o
-c

u
ltu

ra
l d

iffe
re

n
c

e
s in

 in
fa

n
t va

c
c

in
a

tio
n

 in
 Isra

e
l 

 
Ya

n
in

a
 Sh

ra
g

a
 

So
c

ia
l w

o
rk d

e
p

a
rtm

e
n

t Be
n

-G
u

rio
n

 U
n

ive
rsity o

f th
e

 N
e

g
e

v, Isra
e

l 
   Sc

ie
n

tific
 Ba

c
kg

ro
u

n
d

: Isra
e

l is c
h

a
ra

c
te

rize
d

 b
y d

e
m

o
g

ra
p

h
ic

 va
ria

n
c

e
 b

y 
n

a
tio

n
a

lity, 
re

lig
io

n
 

a
n

d
 

c
o

u
n

try 
o

f 
o

rig
in

. 
Th

e
 

e
th

n
o

-c
u

ltu
ra

l 
d

ive
rsity 

is 
m

a
n

ife
ste

d
 

in
 

th
e

 
b

e
lie

fs 
a

n
d

 
b

e
h

a
vio

u
r 

p
a

tte
rn

s 
a

sso
c

ia
te

d
 

w
ith

 
h

e
a

lth
 

h
a

b
its, a

s w
e

ll a
s th

e
 m

e
a

n
s b

y w
h

ic
h

 h
e

a
lth

 a
n

d
 d

ise
a

se
 p

re
ve

n
tio

n
. Th

e
 

o
b

je
c

tive
 o

f th
is stu

d
y w

a
s to

 e
xa

m
in

e
 b

e
h

a
vio

u
rs to

w
a

rd
 in

fa
n

t va
c

c
in

a
tio

n
s 

a
m

o
n

g
 fo

u
r g

ro
u

p
s o

f m
o

th
e

rs o
f d

iffe
re

n
t c

u
ltu

ra
l b

a
c

kg
ro

u
n

d
s: Isra

e
li b

o
rn

 
(Je

w
ish

 a
n

d
 Be

d
o

u
in

) a
n

d
 im

m
ig

ra
n

ts b
o

rn
 in

 th
e

 So
vie

t U
n

io
n

 a
n

d
 Eth

io
p

ia
. 

M
e

th
o

d
: 

A
 

c
o

m
p

a
ra

tive
 

c
ro

ss-se
c

tio
n

a
l 

stu
d

y 
c

o
n

d
u

c
te

d
 

in
 

se
le

c
te

d
 

c
o

m
m

u
n

ity n
e

ig
h

b
o

u
rh

o
o

d
s in

 th
e

 so
u

th
e

rn
 p

a
rt o

f Isra
e

l, th
e

 N
e

g
e

v. A
 q

u
o

ta
 

sa
m

p
le

 in
c

lu
d

e
d

 100 m
o

th
e

rs 
o

f e
a

c
h

 o
f 

th
e

 fo
u

r e
th

n
o

-c
u

ltu
ra

l g
ro

u
p

s, 
a

m
o

n
g

 m
o

th
e

rs w
h

o
 h

a
d

 in
fa

n
ts a

g
e

d
 18 to

 24 m
o

n
th

s (N
 =

 400). D
a

ta
 w

e
re

 
c

o
lle

c
te

d
 th

ro
u

g
h

 q
u

e
stio

n
n

a
ire

s a
n

d
 e

xa
m

in
a

tio
n

 o
f th

e
 va

c
c

in
a

tio
n

 h
isto

ry 
c

a
rd

s fro
m

 W
e

ll Ba
b

y C
lin

ic
s (Tip

a
t H

a
la

v). R
e

su
lts: m

o
th

e
rs fro

m
 fo

u
r e

th
n

o
 

c
u

ltu
ra

l g
ro

u
p

s d
iffe

r sta
tistic

a
lly sig

n
ific

a
n

tly w
ith

 re
sp

e
c

t to
 th

e
ir va

c
c

in
a

tio
n

 
b

e
h

a
vio

u
rs in

 a
ll va

c
c

in
a

tio
n

 tim
e

 p
o

in
ts sc

h
e

d
u

le
 b

y th
e

 m
in

istry o
f h

e
a

lth
. In

 
a

ll tim
e

 p
o

in
ts (4, 6, 12, 24 m

o
n

th
s) Be

d
o

u
in

 m
o

th
e

rs h
a

ve
 th

e
 h

ig
h

e
st m

e
a

n
 

va
lu

e
s o

f va
c

c
in

a
tio

n
 a

n
d

 R
u

ssia
n

 a
n

d
 Eth

io
p

ia
n

 im
m

ig
ra

n
t m

o
th

e
rs h

a
ve

 th
e

 
lo

w
e

st m
e

a
n

 va
lu

e
s o

f va
c

c
in

a
tio

n
. C

o
n

c
lu

sio
n

s a
n

d
 Im

p
lic

a
tio

n
s: D

iffe
re

n
t 

e
xp

e
rie

n
c

e
s o

f m
o

th
e

rs w
h

ic
h

 a
rise

 fro
m

 d
iffe

re
n

t c
u

ltu
ra

l so
c

ia
liza

tio
n

s m
a

y 
a

ffe
c

t th
e

ir h
e

a
lth

 b
e

h
a

vio
u

r e
sp

e
c

ia
lly to

w
a

rd
s va

c
c

in
a

tio
n

. So
c

ia
l w

o
rke

rs 
a

n
d

 h
e

a
lth

 p
ro

fe
ssio

n
a

ls sh
o

u
ld

 b
e

 a
w

a
re

 o
f th

e
 d

iffe
re

n
tia

l b
e

h
a

vio
u

rs o
f 

m
o

th
e

rs fro
m

 o
f d

iffe
re

n
t c

u
ltu

ra
l g

ro
u

p
s to

w
a

rd
s in

fa
n

t va
c

c
in

a
tio

n
 in

 o
rd

e
r 

to
 p

ro
vid

e
 a

 m
o

re
 c

u
ltu

re
-se

n
sitive

 p
a

tie
n

t fo
c

u
s se

rvic
e

. 
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 Exp
lo

rin
g

 th
e

 ro
le

 a
n

d
 e

xp
e

rie
n

c
e

s o
f a

p
p

ro
ve

d
 m

e
n

ta
l h

e
a

lth
 p

ro
fe

ssio
n

a
ls 

 
Sa

ra
h

 M
a

tth
e

w
s 

Th
e

 O
p

e
n

 U
n

ive
rsity a

n
d

 th
e

 U
n

ive
rsity o

f M
a

n
c

h
e

ste
r 

   In
te

rp
re

ta
tive

 Ph
e

n
o

m
e

n
o

lo
g

ic
a

l A
n

a
lysis (IPA

) is a
 re

la
tive

ly n
e

w
 q

u
a

lita
tive

 
re

se
a

rc
h

 m
e

th
o

d
o

lo
g

y w
h

ic
h

 w
a

s first in
tro

d
u

c
e

d
 in

 th
e

 1990s (Sm
ith

, 1996) 
a

n
d

 h
a

s g
a

in
e

d
 m

o
m

e
n

tu
m

 o
ve

r th
e

 first tw
o

 d
e

c
a

d
e

s o
f its im

p
le

m
e

n
ta

tio
n

, 
e

sp
e

c
ia

lly in
 th

e
 fie

ld
 o

f h
e

a
lth

 p
syc

h
o

lo
g

y. IPA
 is d

e
sc

rib
e

d
 b

y its p
ro

p
o

n
e

n
ts 

a
s 

a
 

stu
d

y 
o

f 
e

xp
e

rie
n

c
e

 
g

u
id

e
d

 
b

y 
th

re
e

 
th

e
o

re
tic

a
l 

in
flu

e
n

c
e

s; 
p

h
e

n
o

m
e

n
o

lo
g

y, 
h

e
rm

e
n

e
u

tic
s 

a
n

d
 

id
io

g
ra

p
h

y 
(R

e
id

 
e

t 
a

l. 
2005, 

Sh
in

e
b

o
u

rn
e

, 2011). Th
is p

o
ste

r d
e

p
ic

ts a
 d

o
c

to
ra

l re
se

a
rc

h
 stu

d
y in

 so
c

ia
l 

w
o

rk w
h

ic
h

 is e
xp

lo
rin

g
 th

e
 ro

le
 a

n
d

 e
xp

e
rie

n
c

e
s o

f A
p

p
ro

ve
d

 M
e

n
ta

l H
e

a
lth

 
Pro

fe
ssio

n
a

ls b
a

se
d

 o
n

 th
is m

e
th

o
d

o
lo

g
y. Th

e
re

 w
ill b

e
 a

 d
e

sc
rip

tio
n

 o
f IPA

 
a

n
d

 its in
flu

e
n

c
e

s a
lo

n
g

 w
ith

 th
e

 a
im

s a
n

d
 o

b
je

c
tive

s o
f th

e
 d

o
c

to
ra

l stu
d

y 
a

n
d

 in
itia

l fin
d

in
g

s o
n

 th
e

 th
e

m
e

s o
f p

ro
fe

ssio
n

a
l id

e
n

tity a
n

d
 e

xp
e

rie
n

c
e

. 
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ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Be
tw

e
e

n
 p

riva
te

 a
n

d
 p

u
b

lic
 - p

o
w

e
r, e

m
o

tio
n

 a
n

d
 a

g
e

n
c

y in
 th

e
 p

re
-

a
d

o
p

tio
n

 se
rvic

e
s 

 
Pia

 Eriksso
n 

U
n

ive
rsity o

f H
e

lsin
ki 

   Fo
rm

in
g

 fa
m

ilie
s a

n
d

 h
a

vin
g

 c
h

ild
re

n
 is c

o
n

sid
e

re
d

 to
 b

e
 a

 p
e

rso
n

a
l m

a
tte

r in
 

o
u

r so
c

ie
ty. Bu

t w
h

e
n

 it c
o

m
e

s to
 fo

rm
in

g
 a

n
 a

d
o

p
tive

 fa
m

ily; th
e

 c
o

n
tro

l o
f 

th
e

 w
e

lfa
re

 sta
te

 ste
p

s in
to

 th
is p

e
rso

n
a

l sp
h

e
re

. H
e

n
c

e
, th

e
se

 fa
m

ilie
s a

re
 

c
re

a
te

d
 in

 th
e

 c
u

ttin
g

 p
o

in
t b

e
tw

e
e

n
 p

e
rso

n
a

l a
n

d
 p

u
b

lic
. Th

is se
ttin

g
 m

a
ke

s 
e

m
o

tio
n

s 
a

n
d

 
p

o
w

e
r 

re
la

tio
n

s 
ta

n
g

ib
le

 
in

 
th

e
 

in
te

ra
c

tio
n

 
b

e
tw

e
e

n
 

th
e

 
p

ro
fe

ssio
n

a
l a

n
d

 c
lie

n
t in

 th
e

 p
re

a
d

o
p

tio
n

 se
rvic

e
s. In

 th
e

se
 e

n
c

o
u

n
te

rs w
ith

 
p

ro
fe

ssio
n

a
l a

n
d

 in
stitu

tio
n

a
l p

ra
c

tic
e

s p
o

w
e

r d
yn

a
m

ic
s a

t d
iffe

re
n

t le
ve

ls a
re

 
m

irro
re

d
 a

n
d

 in
flu

e
n

c
e

 th
e

 e
m

o
tio

n
s a

n
d

 fu
rth

e
r th

e
 a

g
e

n
c

y o
f th

e
 c

lie
n

t. Th
is 

p
re

se
n

ta
tio

n
 sc

ru
tin

ize
s a

n
d

 
th

e
 d

yn
a

m
ic

s b
e

tw
e

e
n

 p
o

w
e

r, e
m

o
tio

n
 a

n
d

 
a

g
e

n
c

y in
 th

e
 c

o
n

te
xt o

f p
re

a
d

o
p

tio
n

 se
rvic

e
s a

s a
n

 e
xa

m
p

le
 o

f fa
m

ily 
a

sse
ssm

e
n

t 
w

ith
in

 
c

h
ild

 
w

e
lfa

re
. 

Th
e

o
re

tic
a

lly 
m

y 
stu

d
y 

is 
g

u
id

e
d

 
b

y 
re

se
a

rc
h

e
rs a

n
d

 th
e

o
rists D

. La
yd

e
r, M

. Fo
u

c
a

u
lt, E. C

o
ffm

a
n

 a
n

d
 R

. La
za

ru
s 

a
m

o
n

g
 o

th
e

rs. M
y in

q
u

iry o
f p

o
w

e
r a

n
d

 e
m

o
tio

n
 w

ith
in

 th
e

 c
o

n
te

xt o
f p

re
-

a
d

o
p

tio
n

 se
rvic

e
s o

ffe
re

d
 to

 th
e

 p
ro

sp
e

c
tive

 a
d

o
p

tive
 p

a
re

n
ts d

e
rive

s fro
m

 
n

a
rra

tive
 in

te
rvie

w
s (N

=
19) w

ith
 p

e
rso

n
s w

h
o

 h
a

ve
 b

e
e

n
 c

lie
n

ts in
 th

e
 se

rvic
e

 
a

n
d

 e
ith

e
r h

a
ve

 a
d

o
p

te
d

 o
r fa

c
e

d
 a

 te
rm

in
a

tio
n

 o
f th

e
 p

ro
c

e
ss. Th

e
 re

su
lts 

sh
o

w
 h

o
w

 e
m

o
tio

n
s a

n
d

 p
o

w
e

r d
im

e
n

sio
n

s a
re

 in
te

rtw
in

e
d

 a
n

d
 c

a
n

 b
e

 
e

xp
la

in
e

d
 o

n
 d

iffe
re

n
t le

ve
ls. Th

e
 p

syc
h

o
b

io
g

ra
p

h
y o

f th
e

 u
se

r, re
la

tio
n

s o
n

 
th

e
 in

te
rp

e
rso

n
a

l le
ve

l a
n

d
 th

e
 so

c
ia

l se
ttin

g
 in

flu
e

n
c

e
 b

o
th

 th
e

 e
m

o
tio

n
s a

n
d

 
th

e
 a

g
e

n
c

y o
f th

e
 u

se
r. Th

e
 im

p
lic

a
tio

n
s o

f th
e

 stu
d

y c
a

n
 b

e
 a

p
p

lie
d

 o
n

 
d

iffe
re

n
t c

o
n

te
xts w

ith
in

 so
c

ia
l w

o
rk p

ra
c

tic
e

. 
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So
c

ia
l w

o
rke

rs a
n

d
 p

ro
fe

ssio
n

a
l va

lu
e

s: e
th

ic
a

l re
fle

c
tio

n
 u

sin
g

 fo
c

u
s g

ro
u

p
 

m
e

th
o

d
 

 
A

n
n

a
lisa

 Pa
sin

i  
C

a
th

o
lic

 U
n

ive
rsity M

ila
n

 
   Th

e
 p

o
ste

r in
te

n
d

s to
 sh

o
w

 th
e

 p
ro

c
e

ss o
f a

n
 o

n
g

o
in

g
 re

se
a

rc
h

 a
b

o
u

t so
c

ia
l 

w
o

rke
rs e

th
ic

s a
n

d
 p

ro
fe

ssio
n

a
l va

lu
e

s. So
c

ia
l w

o
rk is in

trin
sic

 e
th

ic
a

l b
e

c
a

u
se

 
so

c
ia

l w
o

rke
rs h

a
ve

 th
e

 re
sp

o
n

sib
ility o

f c
h

o
o

sin
g

 th
e

 ‘rig
h

t’ w
a

ys to
 h

e
lp

 
p

e
o

p
le

. Th
e

 lite
ra

tu
re

 su
g

g
e

sts th
a

t th
e

y n
e

e
d

 to
 re

fle
c

t o
n

 e
th

ic
a

l d
im

e
n

sio
n

 
o

f p
ra

c
tic

e
 a

n
d

 to
 e

xa
m

in
e

 th
e

ir p
ro

fe
ssio

n
a

l va
lu

e
s. Th

e
 re

se
a

rc
h

 a
c

tiva
te

s 
th

is re
fle

c
tio

n
 u

sin
g

 fo
c

u
s g

ro
u

p
s w

h
e

re
 so

c
ia

l w
o

rke
rs a

re
 p

ro
ta

g
o

n
ists a

n
d

 
c

a
n

 d
isc

u
ss a

b
o

u
t va

lu
e

s th
ro

u
g

h
 n

a
rra

tive
s a

n
d

 d
ia

lo
g

u
e

s. In
 th

is w
a

y, th
e

 
c

o
n

c
re

te
 m

e
a

n
in

g
s o

f p
ro

fe
ssio

n
a

l va
lu

e
s c

a
n

 e
m

e
rg

e
 a

n
d

 so
c

ia
l w

o
rke

rs 
c

a
n

 u
n

d
e

rsta
n

d
 w

h
ic

h
 p

ro
fe

ssio
n

a
l p

rin
c

ip
le

s a
re

 sig
n

ific
a

n
t in

 d
a

ily p
ra

c
tic

e
 

a
n

d
 h

o
w

 th
e

y in
te

ra
c

t w
ith

 o
th

e
r va

lu
e

s, i.e
. th

o
se

 o
f u

se
rs, a

g
e

n
c

ie
s a

n
d

 
so

c
ie

ty. 
Th

e
 

re
se

a
rc

h
 

p
ro

c
e

ss 
in

vo
lve

s 
tw

o
 

p
a

ra
lle

l 
g

ro
u

p
s 

in
 

d
iffe

re
n

t 
g

e
o

g
ra

p
h

ic
a

l a
re

a
s. A

fte
r a

n
 in

tro
d

u
c

to
ry se

ssio
n

, th
e

re
 w

ill b
e

 th
re

e
 se

ssio
n

s 
d

e
d

ic
a

te
d

 to
 p

rin
c

ip
a

l va
lu

e
s e

m
e

rg
e

d
 in

 p
re

vio
u

s d
isc

u
ssio

n
. Th

e
 p

ro
c

e
ss 

a
im

 to
 c

o
n

stru
c

t a
 sh

a
re

d
 n

a
rra

tive
 a

b
o

u
t p

rin
c

ip
a

l p
ro

fe
ssio

n
a

l va
lu

e
s, w

h
ic

h
 

a
llo

w
s 

a
 

d
e

e
p

e
r 

th
e

o
re

tic
a

l 
u

n
d

e
rsta

n
d

in
g

 
o

f 
e

th
ic

a
l 

d
im

e
n

sio
n

 
in

 
d

a
ily 

p
ra

c
tic

e
. 
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ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

Th
e

 p
ro

c
e

ss o
f id

e
n

tity fo
rm

a
tio

n
 in

 th
e

 d
o

m
in

a
n

t c
u

ltu
re

 
 

Sa
ra

 V
e

rd
e

rb
e

r  
Fa

c
u

lty o
f So

c
ia

l W
o

rk, U
n

ive
rsity o

f Lju
b

lja
n

a
 

   In
 m

o
st d

e
ve

lo
p

e
d

 a
n

d
 u

n
d

e
r d

e
ve

lo
p

e
d

 c
o

u
n

trie
s w

o
m

e
n

 still o
c

c
u

p
y th

e
 

‘se
c

o
n

d
’ p

o
sitio

n
 in

 c
o

n
tra

st to
 m

e
n

’s ‘u
n

ive
rsa

lity’ in
 so

c
ie

tie
s. H

o
w

e
ve

r, 
w

o
m

e
n

 a
lso

 c
a

rry ve
ry p

o
w

e
rfu

l sym
b

o
lic

 va
lu

e
 w

ith
 th

e
m

, b
o

th
 fro

m
 th

e
ir 

h
o

m
e

 c
u

ltu
re

 a
n

d
 fo

r th
e

 n
e

w
 c

u
ltu

re
 th

e
y a

re
 e

n
te

rin
g

 in
. W

h
e

n
 e

n
te

rin
g

 in
to

 
a

 n
e

w
 c

u
ltu

re
 a

n
d

 so
c

ie
ty, a

n
 in

d
ivid

u
a

l is fa
c

e
d

 w
ith

 re
in

te
rp

re
tin

g
 p

re
vio

u
s 

a
n

d
 n

e
w

 so
c

ia
l n

o
rm

s, va
lu

e
s a

n
d

 b
e

lie
fs, w

h
ic

h
 a

re
 b

a
se

d
 o

n
 th

e
 c

o
lle

c
tive

 
a

w
a

re
n

e
ss o

f th
e

 n
e

w
 d

o
m

in
a

n
t c

u
ltu

re
 th

a
t th

is in
d

ivid
u

a
l is e

n
te

rin
g

 in
to

. 
Th

is re
se

a
rc

h
 w

ill a
d

d
re

ss a
n

d
 c

o
n

c
e

p
tu

a
lize

 th
e

 p
ro

b
le

m
a

tic
 p

ro
c

e
ss o

f n
e

w
 

id
e

n
tity fo

rm
a

tio
n

 o
f fe

m
a

le
 m

ig
ra

n
ts w

h
o

 a
re

 in
tro

d
u

c
in

g
 th

e
m

 in
to

 a
 n

e
w

 
so

c
ie

ty a
n

d
 it w

ill e
xa

m
in

e
 th

e
 ro

le
 o

f in
te

g
ra

tio
n

 p
ro

c
e

sse
s, so

c
ia

l re
a

lity, a
n

d
 

g
e

n
d

e
r ro

le
s. In

 a
 p

ra
c

tic
a

l se
n

se
 it is n

e
c

e
ssa

ry to
 h

a
ve

 b
e

tte
r u

n
d

e
rsta

n
d

in
g

 
o

f w
o

m
e

n
 m

ig
ra

n
ts’ id

e
n

tity fo
rm

a
tio

n
 in

 th
e

ir n
e

w
 d

o
m

in
a

n
t c

u
ltu

re
, a

s it 
a

llo
w

s fo
r im

p
ro

ve
d

 a
p

p
ro

a
c

h
e

s a
n

d
 o

ffe
rs h

e
lp

 w
ith

 so
c

ia
l in

te
g

ra
tio

n
 a

n
d

 
p

e
rso

n
a

l d
e

ve
lo

p
m

e
n

t o
f in

d
ivid

u
a

ls in
 a

 n
e

w
 c

u
ltu

re
 a

n
d

 so
c

ie
ty. M

a
n

y 
w

o
m

e
n

 o
f d

iffe
re

n
t c

la
ss, e

c
o

n
o

m
ic

 a
n

d
 o

th
e

r b
a

c
kg

ro
u

n
d

s c
a

rry w
ith

 th
e

m
 

so
m

e
 

p
e

rso
n

a
l, 

c
u

ltu
ra

l 
o

r 
so

c
ie

ty 
e

xp
e

c
ta

tio
n

s 
o

f 
c

e
rta

in
 

e
xp

e
c

te
d

 
b

e
h

a
vio

u
r in

 th
e

 so
c

ie
ty a

n
d

 a
t th

e
 sa

m
e

 tim
e

 th
e

y a
re

 c
la

sh
in

g
 w

ith
 n

e
w

 
so

c
ia

l a
n

d
 p

e
rso

n
a

l re
a

lity. Se
ve

ra
l m

e
th

o
d

s w
ill b

e
 u

se
d

 in
c

lu
d

in
g

: c
o

lle
c

tio
n

 
a

n
d

 
a

n
a

lysis 
o

f 
p

rim
a

ry 
a

n
d

 
se

c
o

n
d

a
ry 

re
se

a
rc

h
 

b
a

se
d

 
o

n
 

th
is 

th
e

m
e

; 
d

e
sc

rip
tive

 m
e

th
o

d
s; a

n
d

 c
o

m
p

a
ra

tive
 re

se
a

rc
h

 m
e

th
o

d
s. Th

e
 re

se
a

rc
h

 stu
d

y 
w

ill c
o

ve
r a

 sa
m

p
le

 o
f 70 p

e
rso

n
s o

r m
o

re
 w

ith
 in

te
rvie

w
s d

o
n

e
 in

 p
e

rso
n

 o
r in

 
g

ro
u

p
s, in

 o
rd

e
r to

 in
c

re
a

se
 sa

m
p

le
 size

 a
n

d
 va

ria
tio

n
 o

f d
a

ta
. C

a
n

d
id

a
te

s w
ill 

b
e

 so
u

g
h

t o
u

t th
ro

u
g

h
 va

rio
u

s in
stitu

tio
n

s in
 Slo

ve
n

ia
 (N

G
O

, so
c

ia
l c

a
re

 a
n

d
 

c
u

ltu
ra

l c
e

n
tre

s a
n

d
 m

ig
ra

tio
n

 c
e

n
tre

s, fa
c

u
ltie

s) a
s w

e
ll a

s th
ro

u
g

h
 p

e
rso

n
a

l 
re

c
o

m
m

e
n

d
a

tio
n

s. D
u

e
 to

 d
a

ta
 re

se
a

rc
h

 m
ig

h
t b

e
 e

xp
e

n
d

e
d

 in
to

 o
th

e
r EU

 
c

o
u

n
trie

's. 
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D
isc

o
u

rse
, p

o
w

e
r, a

n
d

 so
c

ia
l w

o
rk: u

sin
g

 th
e

 tra
g

ic
 d

e
a

th
 o

f a
 yo

u
n

g
 g

irl in
 

Ta
iw

a
n

 a
s th

e
 sta

rtin
g

 p
o

in
t fo

r in
ve

stig
a

tio
n

 
 

Yi-Sh
is C

he
n

g
 

A
sso

c
ia

te
 Pro

fe
sso

r, D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk, Tu

n
g

h
a

i U
n

ive
rsity, Ta

iw
a

n
 

   So
c

ia
l w

o
rke

rs a
re

 th
e

 p
rim

a
ry p

ro
fe

ssio
n

a
ls w

h
o

 sp
e

c
ia

lize
 in

 so
c

ia
l w

o
rk. 

Sim
ila

r to
 o

th
e

r so
c

ia
l a

c
to

rs, th
e

 so
c

ia
l w

o
rke

rs in
fe

r n
u

m
e

ro
u

s d
isc

o
u

rse
s 

b
a

se
d

 o
n

 th
e

 e
ffe

c
t o

f p
o

w
e

r. Th
e

 p
u

rp
o

se
 o

f th
is stu

d
y w

a
s to

 c
o

n
stru

c
t a

 
su

ita
b

le
 

fra
m

e
w

o
rk 

fo
r 

th
e

 
so

c
ia

l 
w

o
rk 

fie
ld

 
to

 
c

ritiq
u

e
 

d
isc

o
u

rse
s 

b
y 

in
te

rp
re

tin
g

, c
o

m
p

re
h

e
n

d
in

g
, a

n
d

 re
fle

c
tin

g
 th

e
 th

e
o

ry a
n

d
 m

e
th

o
d

o
lo

g
y o

f 
c

ritic
a

l d
isc

o
u

rse
 a

n
a

lysis (C
D

A
). W

e
 a

im
e

d
 to

 th
e

n
 im

p
le

m
e

n
t th

is fra
m

e
w

o
rk 

to
 e

lu
c

id
a

te
 a

n
d

 re
ve

a
l w

h
ic

h
 d

isc
o

u
rse

s in
flu

e
n

c
e

 so
c

ia
l w

o
rke

rs, a
s w

e
ll a

s 
th

e
 m

a
n

n
e

r in
 w

h
ic

h
 th

e
 in

flu
e

n
c

e
 is e

xe
rte

d
. O

n
ly th

ro
u

g
h

 su
c

h
 e

lu
c

id
a

tio
n

 
a

n
d

 
re

ve
la

tio
n

 
c

a
n

 
so

c
ia

l 
w

o
rke

rs 
re

d
isc

o
ve

r 
th

e
ir 

p
e

rso
n

a
l 

su
b

je
c

tivity, 
th

e
re

b
y a

llo
w

in
g

 re
sista

n
c

e
, th

a
t is, stra

te
g

ie
s fo

r re
sista

n
c

e
, to

 o
c

c
u

r. Th
is 

stu
d

y c
o

m
p

rise
s 2 p

h
a

se
s. Th

e
 first p

h
a

se
 in

vo
lve

s u
n

d
e

rsta
n

d
in

g
 th

e
 e

sse
n

c
e

 
a

n
d

 lim
ita

tio
n

s o
f C

D
A

 b
y in

te
rp

re
tin

g
, c

o
m

p
re

h
e

n
d

in
g

, a
n

d
 re

fle
c

tin
g

 th
is 

m
o

d
e

l a
n

d
 d

e
ve

lo
p

in
g

 a
n

 a
n

a
lytic

a
l fra

m
e

w
o

rk. Th
e

 se
c

o
n

d
 p

h
a

se
 in

vo
lve

s 
a

p
p

lyin
g

 th
e

 a
n

a
lytic

a
l fra

m
e

w
o

rk to
 a

n
a

lyze
 th

e
 tra

g
ic

 d
e

a
th

 o
f a

 yo
u

n
g

 g
irl 

in
 Ta

iw
a

n
 in

 A
p

ril 2010, w
h

ic
h

 se
rve

d
 a

s th
e

 su
b

je
c

t fo
r in

ve
stig

a
tio

n
. A

n
a

lysis 
o

f th
is in

c
id

e
n

t w
a

s c
o

n
d

u
c

te
d

 fo
r C

D
A

 a
n

d
 to

 d
e

te
rm

in
e

 th
e

 sig
n

ific
a

n
c

e
 o

f 
th

is 
a

n
a

lytic
a

l 
fra

m
e

w
o

rk 
fo

r 
th

e
 

kn
o

w
le

d
g

e
 

p
ro

d
u

c
tio

n
 

a
n

d
 

p
ro

fe
ssio

n
a

l 
p

ra
c

tic
e

 o
f so

c
ia

l w
o

rk. 
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ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  So

c
ia

l w
o

rke
r’s e

xp
e

rie
n

c
e

 o
f a

p
p

lyin
g

 m
e

n
ta

l c
a

p
a

c
ity le

g
isla

tio
n

 - issu
e

s o
f 

p
ro

m
o

tin
g

 a
u

to
n

o
m

y 
 

C
a

ro
le

 So
u

th
a

ll 
N

o
rth

u
m

b
ria

 U
n

ive
rsity 

   Ba
c

kg
ro

u
n

d
 a

n
d

 p
u

rp
o

se
: In

 2005 Th
e

 M
e

n
ta

l c
a

p
a

c
ity A

c
t w

a
s in

tro
d

u
c

e
d

 in
 

En
g

la
n

d
 a

n
d

 W
a

le
s to

 p
ro

vid
e

 a
 fra

m
e

w
o

rk fo
r a

sse
ssin

g
 m

e
n

ta
l c

a
p

a
c

ity 
a

n
d

 
m

a
kin

g
 

b
e

st 
in

te
re

st 
d

e
c

isio
n

s 
o

n
 

b
e

h
a

lf 
o

f 
th

o
se

 
u

n
a

b
le

 
to

 
m

a
ke

 
d

e
c

isio
n

s fo
r th

e
m

se
lve

s. Th
is le

g
isla

tio
n

 c
o

u
p

le
d

 w
ith

 re
c

e
n

t g
o

ve
rn

m
e

n
t 

p
o

lic
y h

a
s se

e
n

 a
 fo

c
u

s u
p

o
n

 p
ro

m
o

tio
n

 o
f a

u
to

n
o

m
y fo

r th
e

 in
d

ivid
u

a
l w

ith
 

g
re

a
te

r c
h

o
ic

e
 a

n
d

 c
o

n
tro

l o
ve

r th
e

 d
e

live
ry o

f so
c

ia
l c

a
re

 se
rvic

e
s. Th

is 
p

re
se

n
ta

tio
n

 w
ill e

xp
lo

re
 th

e
 e

ffe
c

tive
n

e
ss o

f th
e

 M
e

n
ta

l C
a

p
a

c
ity A

c
t (2005) 

in
 p

ro
m

o
tin

g
 th

e
 a

u
to

n
o

m
y o

f in
d

ivid
u

a
ls su

b
je

c
t to

 a
sse

ssm
e

n
t o

f c
a

p
a

c
ity 

a
n

d
 b

e
st in

te
re

st d
e

c
isio

n
 m

a
kin

g
 b

y so
c

ia
l w

o
rke

rs in
 a

d
u

lt c
a

re
 se

rvic
e

s. 
M

e
th

o
d

s 
a

n
d

 
m

e
th

o
d

o
lo

g
y: 

Th
is 

q
u

a
lita

tive
 

re
se

a
rc

h
 

p
ro

je
c

t 
u

se
d

 
a

n
 

in
te

rp
re

tive
 

p
h

e
n

o
m

e
n

o
lo

g
ic

a
l 

a
n

a
lysis 

m
e

th
o

d
o

lo
g

y 
to

 
e

xp
lo

re
 

th
e

 
e

xp
e

rie
n

c
e

 o
f so

c
ia

l w
o

rke
rs o

p
e

ra
tin

g
 w

ith
in

 th
e

 M
e

n
ta

l C
a

p
a

c
ity A

c
t 2005 

a
n

d
 re

la
te

d
 p

o
lic

y. Tw
e

n
ty so

c
ia

l w
o

rke
rs fro

m
 th

re
e

 se
p

a
ra

te
 lo

c
a

litie
s in

 th
e

 
n

o
rth

 e
a

st o
f En

g
la

n
d

 w
e

re
 in

te
rvie

w
e

d
 a

b
o

u
t th

e
ir p

ra
c

tic
e

. Pa
rtic

ip
a

n
ts 

o
p

e
ra

te
d

 in
 a

 ra
n

g
e

 o
f d

iffe
re

n
t se

ttin
g

s in
c

lu
d

in
g

 m
e

n
ta

l h
e

a
lth

, le
a

rn
in

g
 

d
isa

b
ility a

n
d

 o
ld

e
r p

e
rso

n
’s te

a
m

s. A
n

 in
itia

l q
u

e
stio

n
n

a
ire

 sta
g

e
 c

o
lle

c
te

d
 

b
a

se
lin

e
 d

a
ta

 a
n

d
 w

a
s u

se
d

 a
s a

 m
e

a
n

s o
f id

e
n

tifyin
g

 c
a

n
d

id
a

te
s fo

r a
 

se
c

o
n

d
 in

te
rvie

w
 sta

g
e

. In
te

rvie
w

s w
e

re
 u

n
stru

c
tu

re
d

 to
 a

llo
w

 c
a

n
d

id
a

te
s 

fre
e

d
o

m
 to

 p
ro

vid
e

 th
e

ir o
w

n
 a

c
c

o
u

n
t o

f th
e

ir p
ra

c
tic

e
. A

 th
ird

 sta
g

e
 o

f fo
c

u
s 

g
ro

u
p

s w
ith

 in
te

rvie
w

e
e

s se
rve

d
 to

 c
la

rify in
te

rvie
w

 fin
d

in
g

s. R
e

su
lts: D

a
ta

 
c

o
lle

c
te

d
 id

e
n

tifie
d

 a
u

to
n

o
m

y u
n

d
e

r th
e

 M
e

n
ta

l C
a

p
a

c
ity A

c
t (2005) to

 b
e

 a
 

c
o

m
p

le
x issu

e
, in

 p
a

rtic
u

la
r it w

a
s u

se
d

 a
s m

u
c

h
 to

 p
ro

te
c

t th
e

 rig
h

ts a
n

d
 

m
a

in
ta

in
in

g
 a

u
to

n
o

m
y fo

r o
f th

o
se

 w
ith

 c
a

p
a

c
ity to

 m
a

ke
 d

e
c

isio
n

s, a
s it w

a
s 

to
 

p
ro

te
c

t 
a

u
to

n
o

m
y 

o
f 

th
o

se
 

w
ith

o
u

t 
d

e
c

isio
n

 
m

a
kin

g
 

c
a

p
a

c
ity. 

Th
e

 
p

ro
p

o
se

d
 p

a
p

e
r w

ill d
isc

u
ss th

e
 im

p
lic

a
tio

n
s o

f th
e

 re
se

a
rc

h
 fin

d
in

g
s fo

r so
c

ia
l 

w
o

rk p
ra

c
tic

e
, p

o
lic

y a
n

d
 re

se
a

rc
h
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 N
e

w
 re

a
litie

s fo
r so

c
ia

l w
o

rk in
 a

 g
lo

b
a

l c
o

n
te

xt: fo
re

ig
n

 u
n

d
e

ra
g

e
 m

o
th

e
rs in

 
a

 c
o

u
n

try o
f m

ig
ra

tio
n

 
 

Pa
b

lo
 Á

lva
re

z-Pé
re

z 
U

n
ive

rsity o
f H

u
e

lva
, Sp

a
in

 
   Th

is p
a

p
e

r a
d

d
re

sse
s th

e
 re

a
lity o

f fo
re

ig
n

 te
e

n
a

g
e

 m
o

th
e

rh
o

o
d

 in
 Sp

a
in

. Its 
im

p
o

rta
n

c
e

 lie
s n

o
t in

 its q
u

a
n

tita
tive

 d
im

e
n

sio
n

 b
u

t th
e

 im
p

lic
a

tio
n

s fo
r a

 
g

ro
w

in
g

 n
u

m
b

e
r o

f g
irls w

h
o

 fa
c

e
 m

o
th

e
rh

o
o

d
 a

t a
n

 e
a

rly a
g

e
. Th

is fa
c

t is 
m

o
re

 e
vid

e
n

t in
 fo

re
ig

n
e

rs b
e

c
a

u
se

 th
e

y n
e

a
rly q

u
a

d
ru

p
le

 te
e

n
a

g
e

 fe
rtility 

ra
te

 in
 Sp

a
in

 in
 c

o
m

p
a

riso
n

 to
 th

e
 Sp

a
n

ia
rd

s. Th
e

 a
n

a
lysis w

a
s d

e
ve

lo
p

e
d

 
th

ro
u

g
h

 
a

 
d

u
a

l 
p

e
rsp

e
c

tive
: 

th
e

 
sta

tistic
s 

o
f 

th
e

 
p

h
e

n
o

m
e

n
o

n
, 

a
n

d
 

th
e

 
Sp

a
n

ish
 a

n
d

 re
g

io
n

a
l le

g
isla

tio
n

 c
irc

u
m

sc
rib

e
d

 to
 th

e
 A

n
d

a
lu

sia
n

 c
a

se
. Fo

r 
th

e
 first, w

e
 h

a
ve

 u
se

d
 m

ic
ro

 d
a

ta
 file

s o
f b

irth
 re

g
istra

tio
n

 in
 Sp

a
in

 fro
m

 th
e

 
N

a
tio

n
a

l In
stitu

te
 o

f Sta
tistic

s (N
IS) o

n
 th

e
 N

a
tu

ra
l Po

p
u

la
tio

n
 M

o
ve

m
e

n
t. Th

e
 

a
n

a
lysis p

e
rio

d
 c

h
o

se
n

 w
a

s 2000-2011. Th
e

 fin
a

l sa
m

p
le

 fo
r b

irth
s o

f fo
re

ig
n

 
m

o
th

e
rs u

n
d

e
r 18 w

a
s 13,153 c

a
se

s. Fo
r th

e
 le

g
isla

tive
 a

n
a

lysis, a
 b

rie
f re

vie
w

 
o

f b
o

th
 n

a
tio

n
a

l a
n

d
 re

g
io

n
a

l le
g

isla
tio

n
s w

ith
 a

 b
rie

f lo
o

k a
t th

e
 in

te
rn

a
tio

n
a

l 
c

o
n

ve
n

tio
n

s ra
tifie

d
 b

y Sp
a

in
. Th

e
 re

g
io

n
a

l a
n

a
lysis is d

u
e

 to
 th

e
 fa

c
t th

a
t 

lo
c

a
l a

u
th

o
ritie

s a
re

 re
sp

o
n

sib
le

 fo
r h

e
a

lth
 a

n
d

 h
yg

ie
n

e
 issu

e
s, a

s re
p

o
rte

d
 in

 
th

e
 Sp

a
n

ish
 C

o
n

stitu
tio

n
. Th

u
s w

e
 c

a
n

 o
b

se
rve

 th
e

 re
a

l p
o

lic
ie

s a
n

d
 p

ro
g

ra
m

s 
im

p
le

m
e

n
te

d
. A

fte
r a

n
a

lysin
g

 
th

e
 d

e
te

rm
in

a
n

ts 
o

f su
c

h
 

p
re

g
n

a
n

c
ie

s, 
th

e
 

c
h

a
ra

c
te

ristic
s o

f th
e

 p
h

e
n

o
m

e
n

o
n

 in
 Sp

a
in

 a
re

 d
isc

u
sse

d
 h

ig
h

lig
h

tin
g

 th
e

 
a

p
p

a
re

n
t in

c
o

n
siste

n
c

ie
s b

e
tw

e
e

n
 th

is re
a

lity a
n

d
 its re

g
u

la
to

ry fra
m

e
w

o
rk. 

Fin
a

lly, 
w

e
 

a
n

a
lyze

 
th

e
 

p
o

ssib
ilitie

s 
o

f 
so

c
ia

l 
w

o
rk 

in
te

rve
n

tio
n

 
a

im
e

d
 

a
t 

su
p

p
o

rtin
g

 yo
u

n
g

 m
o

th
e

rs in
 o

rd
e

r to
 o

ve
rc

o
m

e
 th

e
 d

isa
d

va
n

ta
g

e
s th

e
y 

fa
c

e
. 
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th Eu
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p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Th

e
 w

e
lfa

re
 c

e
n

tre
s e

xp
e

rts e
xp

e
rie

n
c

e
 o

n
 in

te
rve

n
tio

n
s fo

r c
h

ild
 p

ro
te

c
tio

n
 in

 
h

ig
h

 c
o

n
flic

t d
ivo

rc
e

 situ
a

tio
n

s 
 

M
a

ja
 La

klija
 

D
e

p
a

rtm
e

n
t fo

r So
c

ia
l W

o
rk, Fa

c
u

lty o
f La

w
, U

n
ive

rsity o
f Za

g
re

b
 

Slavica Blažeka Kokorić
 

D
e

p
a

rtm
e

n
t fo

r So
c

ia
l W

o
rk, Fa

c
u

lty o
f La

w
, U

n
ive

rsity o
f Za

g
re

b
 

Iva
  ic

 
D

e
p

a
rtm

e
n

t fo
r So

c
ia

l W
o

rk, Fa
c

u
lty o

f La
w

, U
n

ive
rsity o

f Za
g

re
b

 
Lid

ija Špančić
 

D
e

p
a

rtm
e

n
t fo

r So
c

ia
l W

o
rk, Fa

c
u

lty o
f La

w
, U

n
ive

rsity o
f Za

g
re

b
 

 
   Th

e
 p

a
p

e
r p

re
se

n
ts th

e
 re

su
lts o

f q
u

a
lita

tive
 re

se
a

rc
h

. Th
e

 re
se

a
rc

h
 g

o
a

l w
a

s 
to

 g
a

in
 in

sig
h

t in
to

 th
e

 e
xp

e
rie

n
c

e
s a

n
d

 su
g

g
e

stio
n

s o
f th

e
 w

e
lfa

re
 c

e
n

tre
s 

e
xp

e
rts h

o
w

 to
 im

p
ro

ve
 in

te
rve

n
tio

n
s fo

c
u

se
d

 o
n

 c
h

ild
 p

ro
te

c
tio

n
 in

 h
ig

h
 

c
o

n
flic

t d
ivo

rc
e

 situ
a

tio
n

s. D
a

ta
 w

e
re

 c
o

lle
c

te
d

 th
ro

u
g

h
 tw

o
 fo

c
u

s g
ro

u
p

s 
in

vo
lvin

g
 te

n
 so

c
ia

l w
o

rke
rs a

n
d

 a
 p

syc
h

o
lo

g
ist (N

=
11). A

ll p
a

rtic
ip

a
n

ts in
 th

e
 

stu
d

y a
re

 e
m

p
lo

ye
d

 a
t th

e
 So

c
ia

l W
e

lfa
re

 C
e

n
tre

 in
 Za

g
re

b
 a

n
d

 h
a

ve
 m

a
n

y 
ye

a
rs o

f e
xp

e
rie

n
c

e
 w

o
rkin

g
 w

ith
 h

ig
h

-c
o

n
flic

t d
ivo

rc
e

s. Th
e

 re
se

a
rc

h
 sa

m
p

le
 

is p
u

rp
o

sive
 sa

m
p

le
 (p

a
rtic

ip
a

n
ts w

e
re

 se
le

c
te

d
 b

y th
e

ir lo
n

g
 w

o
rk e

xp
e

rie
n

c
e

 
a

n
d

 kn
o

w
le

d
g

e
 o

n
 h

ig
h

-c
o

n
flic

t d
ivo

rc
e

s). Th
e

 c
o

lle
c

te
d

 d
a

ta
 w

e
re

 a
n

a
lyze

d
 

u
sin

g
 

q
u

a
lita

tive
 

a
n

a
lysis 

th
ro

u
g

h
 

a
 

p
ro

c
e

ss 
o

f 
syste

m
a

tic
 

c
la

ssific
a

tio
n

 
c

o
d

in
g

. Th
e

 re
se

a
rc

h
 re

su
lts sh

o
w

 th
a

t e
xp

e
rts w

o
rkin

g
 w

ith
 p

a
re

n
ts in

 h
ig

h
-

c
o

n
flic

t d
ivo

rc
e

s a
re

 fa
c

e
 w

ith
 a

 stro
n

g
 in

itia
l re

sista
n

c
e

 a
n

d
 u

n
w

illin
g

n
e

ss o
f 

p
a

re
n

ts to
 c

o
o

p
e

ra
te

 w
ith

 e
xp

e
rts, a

n
d

 w
ith

 in
a

d
e

q
u

a
te

 p
e

rc
e

p
tio

n
 o

f th
e

ir 
p

a
re

n
ta

l ro
le

s a
n

d
 re

sp
o

n
sib

ilitie
s. Fu

rth
e

r, e
xp

e
rts a

re
 fa

c
e

d
 w

ith
 p

ro
b

le
m

s 
re

la
te

d
 to

 th
e

 le
g

a
l fra

m
e

w
o

rk a
n

d
 th

e
 o

p
e

ra
tin

g
 c

o
n

d
itio

n
s o

f th
e

 g
ive

n
 

so
c

ia
l 

w
e

lfa
re

 
syste

m
 

(fre
q

u
e

n
t 

le
g

isla
tive

 
c

h
a

n
g

e
s, 

th
e

 
la

c
k 

o
f 

c
le

a
r 

ru
le

b
o

o
k, m

ism
a

tc
h

 in
te

rve
n

tio
n

 w
ith

 o
th

e
r syste

m
s, la

c
k o

f su
p

p
o

rt fro
m

 th
e

 
syste

m
 a

n
d

 e
tc

.) w
h

ic
h

 le
a

d
s th

e
m

 to
 th

e
 e

xp
e

rie
n

c
e

 o
f in

se
c

u
rity in

 th
e

ir 
p

ro
fe

ssio
n

a
l 

ro
le

 
a

n
d

 
b

u
rn

o
u

t. 
Pa

rtic
ip

a
n

ts 
g

ive
 

a
 

sp
e

c
ific

 
g

u
id

e
lin

e
 

fo
r 

p
ra

c
tic

e
 in

 te
rm

s o
f p

a
re

n
ta

l re
sp

o
n

sib
ility e

n
c

o
u

ra
g

e
m

e
n

t, p
ro

te
c

tin
g

 th
e

 
p

o
sitio

n
 

o
f 

e
xp

e
rts, 

im
p

ro
vin

g
 

th
e

 
p

ro
c

e
d

u
re

 
fra

m
e

w
o

rk 
a

n
d

 
c

h
a

n
g

in
g

 
n

e
g

a
tive

 p
e

rc
e

p
tio

n
s o

f p
ro

fe
ssio

n
a

l e
xp

e
rts w

o
rk in

 so
c

ia
l w

e
lfa

re
 c

e
n

tre
s in

 
C

ro
a

tia
n

 m
e

d
ia

 a
n

d
 p

u
b

lic
. In

 c
o

n
c

lu
sio

n
 a

u
th

o
rs e

m
p

h
a

size
 th

e
 im

p
o

rta
n

c
e

 
o

f c
o

n
d

u
c

tin
g

 fu
rth

e
r e

va
lu

a
tio

n
 re

se
a

rc
h

 in
 th

is fie
ld

, in
 o

rd
e

r to
 o

b
ta

in
 

d
e

ta
ile

d
 in

sig
h

t in
to

 th
e

 m
o

d
e

ls o
f c

re
a

tin
g

 a
 m

o
re

 e
ffic

ie
n

t in
te

rve
n

tio
n

 
syste

m
. A

lso
, p

ro
fe

ssio
n

a
ls w

h
o

 w
o

rk w
ith

 h
ig

h
-c

o
n

flic
t d

ivo
rc

e
s a

n
d

 u
se

rs’ 
p

e
rsp

e
c

tive
 sh

o
u

ld
 b

e
 im

p
le

m
e

n
te

d
 in

 fu
rth

e
r stu

d
ie

s. 
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M
u

lti-c
u

ltu
ra

l p
e

rsp
e

c
tive

 o
f a

lc
o

h
o

l u
se

 a
m

o
n

g
 h

ig
h

 risk yo
u

th
 in

 Isra
e

l: 
im

p
lic

a
tio

n
s fo

r so
c

ia
l p

o
lic

y a
n

d
 p

ro
g

ra
m

 d
e

ve
lo

p
m

e
n

t 
 

A
le

xa
nd

e
r Re

zn
ik  

R
e

g
io

n
a

l A
lc

o
h

o
l a

n
d

 D
ru

g
 A

b
u

se
 R

e
se

a
rc

h
 C

e
n

tre
, Sp

itze
r D

e
p

t. o
f So

c
ia

l 
W

o
rk, Be

n
-G

u
rio

n
 U

n
ive

rsity 
   A

lc
o

h
o

l u
se

 a
m

o
n

g
 u

n
d

e
ra

g
e

 yo
u

th
 h

a
s a

 m
a

jo
r im

p
a

c
t o

n
 p

u
b

lic
 h

e
a

lth
, 

a
c

c
id

e
n

ts, 
fa

ta
litie

s, 
a

n
d

 
o

th
e

r 
p

ro
b

le
m

 
b

e
h

a
vio

u
rs. 

Th
e

 
p

u
rp

o
se

 
o

f 
th

is 
p

re
se

n
ta

tio
n

 is to
 p

ro
m

o
te

 u
n

d
e

rsta
n

d
in

g
 o

f u
n

d
e

rre
p

o
rte

d
 Eth

io
p

ia
n

, fo
rm

e
r 

So
vie

t U
n

io
n

 (FSU
) a

n
d

 Isra
e

li o
rig

in
 yo

u
th

 b
y c

o
m

p
a

rin
g

 th
e

ir a
lc

o
h

o
l u

se
 

p
a

tte
rn

s a
n

d
 p

ro
b

le
m

 b
e

h
a

vio
u

r. M
e

th
o

d
: D

a
ta

 w
e

re
 c

o
lle

c
te

d
 fro

m
 2004 to

 
2013 fro

m
 a

 p
u

rp
o

sive
 sa

m
p

le
 o

f 426 Eth
io

p
ia

n
, fo

rm
e

r So
vie

t U
n

io
n

, a
n

d
 

Isra
e

li o
rig

in
 m

a
le

s re
c

e
ivin

g
 90d

a
y d

ru
g

 tre
a

tm
e

n
t in

 a
 re

sid
e

n
tia

l p
ro

g
ra

m
. 

Th
e

 
Su

b
sta

n
c

e
 

U
se

 
Su

rve
y 

In
stru

m
e

n
t 

(SU
SI), 

a
 

va
lid

 
a

n
d

 
re

lia
b

le
 

d
a

ta
 

c
o

lle
c

tio
n

 in
stru

m
e

n
t, w

a
s u

se
d

 fo
r d

a
ta

 c
o

lle
c

tio
n

. R
e

su
lts: R

a
te

s o
f Eth

io
p

ia
n

 
p

a
re

n
t u

n
e

m
p

lo
ym

e
n

t a
n

d
 d

e
p

e
n

d
e

n
c

e
 o

n
 p

u
b

lic
 w

e
lfa

re
 b

e
n

e
fits w

e
re

 
sig

n
ific

a
n

tly h
ig

h
e

r th
a

n
 th

o
se

 w
ith

 FSU
 a

n
d

 Isra
e

li o
rig

in
 sta

tu
s. Th

e
 m

a
jo

rity o
f 

a
ll 

stu
d

y 
yo

u
th

 
re

p
o

rte
d

 
life

tim
e

 
a

lc
o

h
o

l 
u

se
. 

FSU
 

o
rig

in
 

yo
u

th
 

w
e

re
 

sig
n

ific
a

n
tly m

o
re

 like
ly to

 b
e

g
in

 d
rin

kin
g

 a
t a

n
 e

a
rlie

r a
g

e
. Eth

io
p

ia
n

 yo
u

th
 

re
p

o
rte

d
 sig

n
ific

a
n

tly h
ig

h
e

r ra
te

s o
f la

st 30 d
a

y a
lc

o
h

o
l u

se
 th

a
n

 FSU
 a

n
d

 
Isra

e
li o

rig
in

 yo
u

th
. N

o
 sig

n
ific

a
n

t d
iffe

re
n

c
e

 w
a

s re
p

o
rte

d
 fo

r la
st 30d

a
y b

in
g

e
 

d
rin

kin
g

. H
o

w
e

ve
r, Eth

io
p

ia
n

 yo
u

th
 w

e
re

 sig
n

ific
a

n
tly m

o
re

 like
ly th

a
n

 FSU
 a

n
d

 
Isra

e
li o

rig
in

 yo
u

th
 to

 h
a

ve
 b

e
e

n
 in

 a
 se

rio
u

s fig
h

t a
n

d
 re

p
o

rt a
 d

e
c

lin
e

 in
 

sc
h

o
o

l 
a

c
h

ie
ve

m
e

n
t 

b
e

fo
re

 
d

ro
p

p
in

g
 

o
u

t 
o

f 
sc

h
o

o
l. 

C
o

n
c

lu
sio

n
: 

Th
is 

p
re

se
n

ta
tio

n
 w

ill c
o

n
trib

u
te

 to
 u

n
d

e
rsta

n
d

in
g

 su
b

sta
n

c
e

 u
se

 o
f m

u
ltic

u
ltu

ra
l 

h
ig

h
 risk yo

u
th

 a
n

d
 se

rvic
e

 n
e

e
d

s. Fin
d

in
g

s w
ill b

e
 p

re
se

n
te

d
 re

le
va

n
t fo

r 
p

o
lic

y 
a

n
d

 
se
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lity. R
e

c
o

g
n

itio
n

 o
f th

e
 jo

u
rn

e
y a

n
d

 th
e

 fo
re

c
a

st o
f so

c
ie

ty, th
e

 n
e

e
d

e
d

 
p

o
litic

a
l su

p
p

o
rt re

m
a

in
 d

e
e

p
 c

h
a

lle
n

g
e

s in
 th

e
 a

re
a

s o
f e

c
o

n
o

m
y, so

c
ia

l 
a

n
d

 
h

e
a

lth
c

a
re

, 
w

h
ile

 
fa

c
in

g
 

th
e

se
 

c
h

a
lle

n
g

e
s 

re
q

u
ire

s 
c

h
a

n
g

e
s 

in
 

th
e

 
re

sp
e

c
tive

 stru
c

tu
re

s. 
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 R
o

le
s a

n
d

 so
c

ia
l w

o
rke

rs: th
e

 c
a

se
 o

f so
c

ia
l w

o
rk a

n
d

 n
e

tw
o

rks w
ith

 p
riso

n
e

rs 
in

 Bru
sse

ls 
 

Pe
te

r R
a

e
ym

a
e

c
ke

rs  
O

A
Se

S  U
n

ive
rsity o

f A
n

tw
e

rp
 

   In
 

e
ve

ryd
a

y 
p

ra
c

tic
e

 
a

n
d

 
in

 lite
ra

tu
re

, 
so

c
ia

l w
o

rke
rs, 

a
d

m
in

istra
to

rs 
a

n
d

 
re

se
a

rc
h

e
rs 

in
c

re
a

sin
g

ly 
e

m
p

h
a

size
 

th
e

 
c

ru
c

ia
l 

ro
le

 
o

f 
se

rvic
e

 
n

e
tw

o
rks. 

Se
rvic

e
 n

e
tw

o
rks jo

in
 e

ffo
rts o

f a
 la

rg
e

 va
rie

ty o
f se

rvic
e

 o
rg

a
n

iza
tio

n
s to

 
a

d
d

re
ss 

th
e

 
c

o
m

p
le

x 
p

ro
b

le
m

s 
o

f 
vu

ln
e

ra
b

le
 

ta
rg

e
t 

g
ro

u
p

s. 
Lite

ra
tu

re
 

h
o

w
e

ve
r 

sh
o

w
s 

th
a

t 
n

e
tw

o
rks 

e
xp

e
rie

n
c

e
 

m
a

n
y 

d
iffic

u
ltie

s 
w

h
e

n
 

so
c

ia
l 

w
o

rke
rs 

fro
m

 
d

iffe
re

n
t 

se
rvic

e
 

o
rg

a
n

iza
tio

n
s 

jo
in

 
th

e
ir 

e
ffo

rts. 
Lite

ra
tu

re
 

h
o

w
e

ve
r 

sh
o

w
s 

th
a

t 
w

h
e

n
 

so
c

ia
l w

o
rke

rs 
fu

lfil sp
e

c
ific

 
n

e
tw

o
rk 

ro
le

s, 
th

e
 

n
e

tw
o

rk 
o

f 
so

c
ia

l 
se

rvic
e

 
w

ill 
in

c
re

a
se

 
its 

e
ffe

c
tive

n
e

ss. 
H

o
w

e
ve

r, 
m

o
st 

re
se

a
rc

h
 fo

c
u

se
s o

n
 th

e
 ro

le
 o

f th
e

 c
o

o
rd

in
a

to
r, a

n
d

 is le
ss in

te
re

ste
d

 in
 th

e
 

ro
le

 o
f o

th
e

r n
e

tw
o

rk a
c

to
rs. In

 th
is re

se
a

rc
h

 w
e

 fo
c

u
s o

n
 w

h
ic

h
 ro

le
s so

c
ia

l 
w

o
rke

rs a
d

o
p

t in
 th

e
ir n

e
tw

o
rks a

n
d

 th
e

 d
iffic

u
ltie

s th
e

y e
xp

e
rie

n
c

e
 w

h
e

n
 

a
d

o
p

tin
g

 th
e

se
 ro

le
s. W

e
 in

ve
stig

a
te

 se
rvic

e
 o

rg
a

n
iza

tio
n

s p
ro

vid
in

g
 se

rvic
e

s 
to

 p
riso

n
e

rs in
 Bru

sse
ls, th

e
 c

a
p

ita
l o

f Be
lg

iu
m

. Bru
sse

ls h
a

s th
re

e
 p

riso
n

s w
ith

 
a

p
p

ro
xim

a
te

ly 1600 p
riso

n
e

rs. W
e

 q
u

e
stio

n
 th

e
 so

c
ia

l w
o

rke
rs a

ffilia
te

d
 to

 
e

ig
h

t 
d

iffe
re

n
t 

o
rg

a
n

iza
tio

n
s 

e
n

g
a

g
e

d
 

in
 

a
 

n
e

tw
o

rk 
a

im
in

g
 

a
t 

p
ro

vid
in

g
 

se
rvic

e
s to

w
a

rd
s th

e
 Bru

sse
ls' in

m
a

te
s. Th

e
y a

ll w
o

rk w
ith

 th
e

 sa
m

e
 ta

rg
e

t 
g

ro
u

p
 a

n
d

 h
a

ve
 sim

ila
r g

o
a

ls to
 a

c
h

ie
ve

. W
e

 p
la

n
 in

te
rvie

w
s w

ith
 a

 se
le

c
tio

n
 

o
f 

so
c

ia
l 

w
o

rke
rs 

a
n

d
 

o
rg

a
n

ize
 

fo
c

u
s 

g
ro

u
p

s. 
In

 
o

u
r 

p
re

se
n

ta
tio

n
 

th
e

 
th

e
o

re
tic

a
l fra

m
e

w
o

rk o
n

 d
iffe

re
n

t n
e

tw
o

rk ro
le

s o
f so

c
ia

l w
o

rke
rs w

ill b
e

 
p

re
se

n
te

d
. A

lso
, o

u
r re

se
a

rc
h

 d
e

sig
n

 w
ill b

e
 d

isc
u

sse
d

. W
e

 e
m

p
h

a
size

 th
a

t th
is 

re
se

a
rc

h
 w

ill n
o

t o
n

ly le
a

d
 to

 p
o

lic
y re

c
o

m
m

e
n

d
a

tio
n

s fo
r so

c
ia

l p
o

lic
y in

 
o

rg
a

n
iza

tio
n

s b
u

t w
ill a

lso
 p

ro
vid

e
 g

u
id

e
lin

e
s to

 so
c

ia
l w

o
rke

rs b
e

in
g

 p
a

rt o
f a

 
n

e
tw

o
rk in

 c
o

m
p

le
x se

ttin
g

. 
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p
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c
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 fo
r So

c
ia

l W
o

rk R
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Eld
e

rly in
 Esto

n
ia

: c
o

p
in

g
 a

n
d

 p
o

ssib
ilitie

s o
f su

p
p

o
rt 

 
M

a
rju

 M
e

d
a

r 
Ta

llin
n

 U
n

ive
rsity 

   Th
e

 e
ld

e
rly (65+

) fo
rm

 a
b

o
u

t o
n

e
-sixth

 o
f Esto

n
ia

n
 p

o
p

u
la

tio
n

 (c
a

 1.3 m
illio

n
), 

w
h

ic
h

 in
d

ic
a

te
s th

a
t th

e
 so

c
ie

ty is a
g

e
in

g
. Th

e
 a

rtic
le

 p
ro

vid
e

s a
n

 o
ve

rvie
w

 o
f 

th
e

 c
o

p
in

g
 o

f th
e

 e
ld

e
rly, b

y fo
c

u
sin

g
 o

n
 th

e
 q

u
e

stio
n

s o
f w

e
lfa

re
 o

f e
ld

e
rly 

w
h

o
 live

 a
lo

n
e

 a
n

d
 fa

m
ily c

a
re

-g
ivin

g
 fo

r d
isa

b
le

d
 e

ld
e

rly. Th
e

 re
su

lts o
f 

re
la

te
d

 
stu

d
ie

s 
a

re
 

p
re

se
n

te
d

 
sh

o
rtly. 

Th
e

 
w

a
ys 

o
f 

su
p

p
o

rtin
g

 
th

e
 

e
ld

e
rly 

th
ro

u
g

h
 fa

m
ily c

a
re

-g
ivin

g
 a

n
d

 so
c

ia
l a

n
d

 h
e

a
lth

 c
a

re
 se

rvic
e

s, b
u

t a
lso

 se
lf-

h
e

lp
 a

re
 d

e
sc

rib
e

d
. A

lso
 th

e
 sa

tisfa
c

tio
n

 o
f th

e
 e

ld
e

rly w
ith

 life
 a

n
d

 th
e

 
p

o
ssib

ilitie
s o

f su
c

c
e

ssfu
l a

g
e

in
g

 a
re

 d
isc

u
sse

d
. Th

e
 re

se
a

rc
h

 a
n

d
 p

re
se

n
ta

tio
n

 
is b

a
se

d
 o

n
 se

ve
ra

l stu
d

ie
s o

f e
ld

e
rly c

a
re

 issu
e

s, in
c

lu
d

in
g

 "G
o

o
d

 p
ra

c
tic

e
s 

o
n

 
th

e
 

Fa
m

ily 
C

a
re

g
ive

r`s 
in

 
Esto

n
ia

"; 
"Su

p
p

o
rtin

g
 

fa
m

ily 
c

a
re

g
ive

rs 
a

n
d

 
re

c
e

ive
rs in

 Esto
n

ia
 a

n
d

 Fin
la

n
d

’, ‘En
a

b
lin

g
 Em

p
o

w
e

rm
e

n
t in

 A
g

in
g

 So
c

ie
tie

s" 
e

tc
. Th

e
 a

n
a

lysis o
f re

se
a

rc
h

 re
su

lts in
d

ic
a

te
d

 th
e

 n
e

e
d

 o
f a

ssista
n

c
e

 fo
r 

e
ld

e
rly a

n
d

 fa
m

ily c
a

re
-g

ive
rs; o

n
 th

e
 b

a
sis o

f th
e

 a
n

a
lysis a

n
 e

va
lu

a
tio

n
 w

a
s 

p
a

sse
d

 o
n

 th
e

 q
u

a
lity o

f so
c

ia
l a

n
d

 h
e

a
lth

 c
a

re
 se

rvic
e

s. It is im
p

o
rta

n
t fo

r th
e

 
e

ld
e

rly to
 sp

e
n

d
 th

e
ir o

ld
 a

g
e

 a
t h

o
m

e
 b

e
in

g
 c

e
rta

in
 th

a
t th

e
ir fa

m
ily su

p
p

o
rts 

th
e

m
. N

e
tw

o
rkin

g
 a

n
d

 e
m

p
o

w
e

rm
e

n
t, in

te
g

ra
te

d
 se

rvic
e

s a
n

d
 su

p
p

o
rt a

n
d

 if 
n

e
c

e
ssa

ry in
stitu

tio
n

a
lise

d
 c

a
re

 a
re

 e
ffe

c
tive

 w
a

ys fo
r su

p
p

o
rtin

g
 th

e
 e

ld
e

rly 
a

n
d

 th
e

ir fa
m

ily m
e

m
b

e
rs a

n
d

 g
u

a
ra

n
te

e
in

g
 d

ig
n

ifie
d

 a
g

e
in

g
. 
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R
e

p
ro

d
u

c
tive

 te
c

h
n

o
lo

g
ie

s a
n

d
 so

c
ia

l w
o

rk: m
o

d
e

ls o
f p

syc
h

o
so

c
ia

l 
c

o
u

n
se

llin
g

 
 

Sa
n

d
ra

 Bre
g

a
r 

U
n

ive
rsity o

f Lju
b

lja
n

a
, Fa

c
u

lty o
f So

c
ia

l W
o

rk 
   D

e
sp

ite
 th

e
 fa

c
t th

a
t a

s m
a

n
y a

s 80 m
illio

n
 p

e
o

p
le

 su
ffe

r fro
m

 in
vo

lu
n

ta
ry 

c
h

ild
le

ssn
e

ss 
w

o
rld

w
id

e
, 

th
e

re
 

is 
still 

a
 

sh
o

rta
g

e
 

o
f 

tra
in

e
d

 
p

syc
h

o
so

c
ia

l 
c

o
u

n
se

llo
rs. 

W
ith

 
th

e
 

d
e

ve
lo

p
m

e
n

t 
a

n
d

 
e

xte
n

d
e

d
 

u
se

 
o

f 
d

iffe
re

n
t 

A
R

T 
(A

ssiste
d

 R
e

p
ro

d
u

c
tive

 Te
c

h
n

o
lo

g
y) p

ro
c

e
d

u
re

s th
e

 n
e

e
d

 fo
r p

syc
h

o
so

c
ia

l 
c

o
u

n
se

llin
g

 
h

a
s 

b
e

c
o

m
e

 
e

ve
n

 
g

re
a

te
r. 

M
o

re
o

ve
r, 

th
e

re
 

is 
a

n
 

e
xte

n
sive

 
sh

o
rta

g
e

 o
f syste

m
a

tic
 in

fo
rm

a
tio

n
 re

g
a

rd
in

g
 th

e
 g

lo
b

a
l sta

te
 o

f in
fe

rtility 
c

o
u

n
se

llin
g

. Th
is is w

o
rriso

m
e

, sin
c

e
 th

e
 o

c
c

u
rre

n
c

e
 o

f in
fe

rtility c
a

n
 h

a
ve

 
d

e
le

te
rio

u
s so

c
ia

l a
n

d
 p

syc
h

o
lo

g
ic

a
l c

o
n

se
q

u
e

n
c

e
s. W

ith
 th

e
 g

lo
b

a
liza

tio
n

 o
f 

in
fe

rtility c
a

re
, th

e
 im

p
o

rta
n

c
e

 o
f p

ro
vid

in
g

 c
u

ltu
ra

lly se
n

sitive
 p

syc
h

o
so

c
ia

l 
c

o
u

n
se

llin
g

 is o
f e

ve
n

 m
o

re
 p

a
ra

m
o

u
n

t im
p

o
rta

n
c

e
. R

e
se

a
rc

h
 w

ill a
n

a
lyze

 
so

c
ia

l, p
o

litic
a

l, re
lig

io
u

s, c
u

ltu
ra

l a
n

d
 e

c
o

n
o

m
ic

 c
o

n
te

xts in
 w

h
ic

h
 a

ssiste
d

 
re

p
ro

d
u

c
tive

 te
c

h
n

o
lo

g
ie

s a
n

d
 p

syc
h

o
so

c
ia

l c
o

u
n

se
llin

g
 a

re
 p

e
rfo

rm
e

d
. It w

ill 
in

c
lu

d
e

 
Slo

ve
n

ia
, 

G
e

rm
a

n
y 

a
n

d
 

U
n

ite
d

 
Kin

g
d

o
m

, 
w

h
ic

h
 

le
g

a
lly 

a
llo

w
 

re
p

ro
d

u
c

tive
 p

ro
c

e
d

u
re

s a
s w

e
ll a

s w
id

e
ly p

e
rfo

rm
 th

e
m

. Fo
c

u
s o

n
 G

e
rm

a
n

y 
a

n
d

 U
K is e

sse
n

tia
l a

s th
e

y h
a

ve
 d

e
ve

lo
p

e
d

 le
g

a
l g

u
id

e
lin

e
s fo

r p
syc

h
o

so
c

ia
l 

c
o

u
n

se
llo

rs. Th
e

 stu
d

y w
ill a

n
a

lyze
 c

o
ve

ra
g

e
, a

va
ila

b
ility a

n
d

 u
se

 o
f A

R
T a

s 
w

e
ll a

s p
u

b
lic

 a
ttitu

d
e

s to
w

a
rd

s th
e

 u
se

 o
f A

R
T. Fo

c
u

s o
n

 g
o

ve
rn

m
e

n
ta

l a
n

d
 

n
o

n
g

o
ve

rn
m

e
n

ta
l o

rg
a

n
iza

tio
n

s w
ill re

ve
a

l th
e

 c
o

n
te

xt in
 w

h
ic

h
 p

syc
h

o
so

c
ia

l 
c

o
u

n
se

llin
g

 is p
e

rfo
rm

e
d

. In
 th

e
 

fin
a

l, ye
t ke

y, p
a

rt o
f 

th
e

 stu
d

y, w
e

 w
ill 

a
n

a
lyze

 a
c

c
e

ssib
ility, c

o
n

te
n

t a
n

d
 sc

o
p

e
 o

f p
syc

h
o

so
c

ia
l c

o
u

n
se

llin
g

. Sp
e

c
ia

l 
a

tte
n

tio
n

 w
ill b

e
 g

ive
n

 to
 g

u
id

e
lin

e
s a

n
d

 m
o

d
e

ls th
a

t p
syc

h
o

so
c

ia
l c

o
u

n
se

llo
rs 

u
se

, 
a

s 
w

e
ll 

a
s 

u
n

iq
u

e
 

c
a

se
s 

a
n

d
 

e
th

ic
a

l 
d

ile
m

m
a

s. 
W

h
e

n
 

a
n

a
lyzin

g
 

p
syc

h
o

so
c

ia
l m

o
d

e
ls, g

u
id

e
lin

e
s, e

th
ic

a
l d

ile
m

m
a

s a
n

d
 c

o
u

n
se

llin
g

 ro
u

tin
e

s 
w

e
 w

ill in
te

rvie
w

 p
ro

fe
ssio

n
a

l p
syc

h
o

so
c

ia
l c

o
u

n
se

llo
rs w

h
o

 h
a

ve
 re

le
va

n
t 

e
xp

e
rtise

 in
 in

fe
rtility c

o
u

n
se

llin
g

. Th
is stu

d
y w

ill o
ffe

r a
 c

o
m

p
a

riso
n

 o
f c

a
se

 
stu

d
ie

s, a
s w

e
ll a

s a
 c

o
m

p
a

riso
n

 o
f th

e
 p

syc
h

o
so

c
ia

l c
o

u
n

se
llin

g
 m

o
d

e
ls. W

ith
 

th
is a

n
a

lysis, w
e

 w
ill try to

 b
u

ild
 a

 m
o

d
e

l o
f p

syc
h

o
so

c
ia

l c
o

u
n

se
llin

g
 in

 th
e

 
c

o
n

te
xt o

f Slo
ve

n
ia
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n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  “Sh

a
ll w

e
 ta

lk a
b

o
u

t se
xu

a
lity?” – c

h
ild

re
n

’s p
e

rsp
e

c
tive

 o
n

 se
xu

a
l a

d
vic

e
 a

n
d

 
se

xu
a

l e
d

u
c

a
tio

n
 in

 re
sid

e
n

tia
l c

a
re

 u
n

its 
 

D
o

m
in

ik M
a

n
te

y  
C

h
ristia

n
 A

lb
re

c
h

ts U
n

ive
rsitä

t zu
 Kie

l 
   Th

e
 p

o
ste

r w
ill d

isp
la

y th
e

 re
se

a
rc

h
 c

o
n

c
e

p
t a

n
d

 c
e

n
tra

l o
u

tc
o

m
e

s o
f m

y 
d

o
c

to
ra

l th
e

sis, w
h

ic
h

 a
d

d
re

sse
s th

e
 fo

llo
w

in
g

 q
u

e
stio

n
s: ‘H

o
w

 d
o

 c
h

ild
re

n
 

a
n

d
 ju

ve
n

ile
s livin

g
 in

 a
 re

sid
e

n
tia

l se
ttin

g
 p

e
rc

e
ive

 th
e

 se
xu

a
l e

d
u

c
a

tio
n

a
l 

a
c

tio
n

s o
f th

e
ir c

a
re

 w
o

rke
rs a

n
d

 w
h

a
t d

o
 th

e
y th

in
k w

o
u

ld
 su

p
p

o
rt th

e
m

 th
e

 
m

o
st? W

h
a

t a
re

 th
e

ir e
xp

e
rie

n
c

e
s a

n
d

 w
ish

e
s?’ Th

e
 p

o
ste

r p
re

se
n

ta
tio

n
 g

ive
s 

a
n

 o
ve

rvie
w

 o
f th

e
 m

a
in

 c
a

te
g

o
rie

s in
vo

lve
d

 in
 th

e
 a

n
a

lysis a
n

d
 p

ro
vid

e
s a

 
g

lim
p

se
 in

to
 th

e
 e

xp
e

rie
n

c
e

s o
f th

e
 c

h
ild

re
n

. O
n

e
 c

e
n

tra
l o

u
tc

o
m

e
 c

a
n

 b
e

 
d

e
sc

rib
e

d
 a

s fo
llo

w
s: D

u
rin

g
 th

e
ir p

u
b

e
rty, c

h
ild

re
n

 a
n

d
 ju

ve
n

ile
s e

xp
e

rie
n

c
e

 
c

ritic
a

l situ
a

tio
n

s w
h

ic
h

 b
e

c
o

m
e

 viru
le

n
t in

 th
e

 c
o

n
te

xt o
f th

e
ir livin

g
 q

u
a

rte
rs. 

Exa
m

p
le

s o
f th

e
se

 in
c

lu
d

e
 b

o
d

y d
e

ve
lo

p
m

e
n

t u
n

c
e

rta
in

tie
s a

n
d

 re
la

tio
n

sh
ip

 
c

o
n

flic
ts. 

In
 

th
e

se
 

situ
a

tio
n

s 
th

e
y 

a
c

tive
ly 

d
e

c
id

e
 

w
h

o
 

th
e

y 
c

a
n

 
u

se
 

a
s 

su
p

p
o

rt. O
n

e
 d

e
c

isio
n

 th
e

y fa
c

e
 is w

h
e

th
e

r to
 ta

lk to
 th

e
ir c

a
re

 w
o

rke
rs o

r n
o

t. 
In

 th
e

 c
o

n
te

xt o
f th

is q
u

e
stio

n
, th

e
y c

o
n

sid
e

r m
a

n
y d

iffe
re

n
t c

rite
ria

, su
c

h
 a

s 
th

e
 q

u
a

lity o
f th

e
ir re

la
tio

n
sh

ip
 w

ith
 th

e
 c

a
re

 w
o

rke
rs a

n
d

 th
e

 p
o

ssib
le

 risk o
f 

g
e

ttin
g

 d
isc

ip
lin

e
d

. Th
is re

se
a

rc
h

 p
ro

je
c

t is q
u

a
lita

tive
 re

se
a

rc
h

 in
 th

e
 c

o
n

te
xt 

o
f c

h
ild

re
n

’s se
rvic

e
s-, se

rvic
e

-u
se

r a
n

d
 se

xu
a

l e
d

u
c

a
tio

n
-re

se
a

rc
h

. Th
e

 d
a

ta
 

is b
a

se
d

 o
n

 23 in
te

rvie
w

s c
o

n
d

u
c

te
d

 w
ith

 fe
m

a
le

 a
n

d
 m

a
le

 ju
ve

n
ile

s w
h

o
 a

re
 

a
n

a
lyze

d
 a

c
c

o
rd

in
g

 to
 ‘g

ro
u

n
d

e
d

 th
e

o
ry’. Th

e
re

 a
re

 tw
o

 m
a

in
 o

b
je

c
tive

s o
f 

th
e

 re
se

a
rc

h
 p

ro
je

c
t. Th

e
 first o

n
e

 is to
 c

o
n

trib
u

te
 to

 th
e

 lim
ite

d
 sc

ie
n

tific
 

d
isc

o
u

rse
 

in
 

G
e

rm
a

n
y 

o
n

 
se

xu
a

l 
vio

le
n

c
e

 
p

re
ve

n
tio

n
 

in
 

in
stitu

tio
n

s 
w

h
ic

h
 

c
u

rre
n

tly o
n

ly fo
c

u
sse

s o
n

 th
e

 ‘to
o

 m
u

c
h

’ o
f se

xu
a

lity. H
o

w
 c

h
ild

re
n

 a
n

d
 

ju
ve

n
ile

s c
a

n
 b

e
 su

p
p

o
rte

d
 in

 a
 p

o
sitive

 se
xu

a
l d

e
ve

lo
p

m
e

n
t, in

 th
e

 c
o

n
te

xt 
o

f p
u

b
e

rty, fo
r e

xa
m

p
le

, is n
o

t d
isc

u
sse

d
. Se

c
o

n
d

ly, it is th
e

 g
o

a
l to

 in
c

lu
d

e
 in

 
th

e
 d

isc
o

u
rse

 th
e

 vo
ic

e
 o

f th
e

 c
h

ild
re

n
 th

e
m

se
lve

s a
n

d
 th

e
 p

ro
c

e
sse

s o
f 

p
ro

fe
ssio

n
a

liza
tio

n
 in

 o
rd

e
r to

 re
a

lize
 th

e
ir rig

h
t to

 b
e

 h
e

a
rd

. 
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R
e

silie
n

c
e

 to
w

a
rd

s so
c

ia
l p

ro
b

le
m

s: a
 stu

d
y o

f in
te

rra
c

ia
l c

o
u

p
le

s 
 

Fe
rn

a
n

d
o

 Re
lin

q
u

e
  

U
n

ive
rsity o

f H
u

e
lva

 
   Th

is stu
d

y o
f re

silie
n

c
e

 fo
c

u
se

s o
n

 th
e

 a
n

a
lysis o

f re
so

u
rc

e
s a

n
d

 a
n

sw
e

rs 
a

c
tiva

te
d

 b
y fo

rm
a

l a
n

d
 in

fo
rm

a
l syste

m
s to

 p
re

ve
n

t o
r le

sse
n

 th
e

 e
ffe

c
ts o

f 
so

c
ia

l p
ro

b
le

m
s. M

a
rria

g
e

 a
n

d
 m

ixe
d

 c
o

u
p

le
s a

p
p

e
a

r in
 a

 d
iffic

u
lt c

o
n

te
xt 

d
u

e
 to

 th
e

 e
c

o
n

o
m

ic
 c

risis, to
 th

e
 c

u
ltu

ra
l d

iffe
re

n
c

e
s a

n
d

 to
 th

e
 e

xistin
g

 
p

re
ju

d
ic

e
s to

w
a

rd
s p

e
o

p
le

 fro
m

 fo
re

ig
n

 c
o

u
n

trie
s. O

b
je

c
tive

: Th
e

 a
im

 o
f th

is 
stu

d
y is to

 d
e

te
rm

in
e

 th
e

 le
ve

l o
f re

silie
n

c
e

 in
 m

e
m

b
e

rs o
f in

te
rra

c
ia

l c
o

u
p

le
s 

a
n

d
 to

 id
e

n
tify th

e
 m

a
in

 c
h

a
ra

c
te

ristic
s a

n
d

 p
ro

file
s o

f p
e

o
p

le
 w

ith
 h

ig
h

 le
ve

ls 
o

f re
silie

n
c

e
. M

e
th

o
d

: To
 c

o
m

p
le

te
 th

is stu
d

y, w
e

 h
a

ve
 u

se
d

 th
e

 re
silie

n
c

e
 

sc
a

le
 b

y W
a

g
n

ild
 a

n
d

 Yo
u

n
g

 (1993), a
d

a
p

te
d

 b
y R

o
d

ríg
u

e
z, Pe

re
yra

, G
il, 

Jo
fré

, 
D

e
 

Bo
rto

li 
y 

La
b

ia
n

o
, 

(2009). 
R

e
su

lts: 
Th

e
 

re
su

lts 
sh

o
w

 
sig

n
ific

a
n

t 
c

o
rre

la
tio

n
s b

e
tw

e
e

n
 th

e
 va

ria
b

le
s o

rig
in

 /g
e

n
d

e
r a

n
d

 re
silie

n
c

e
. A

sp
e

c
ts 

re
la

te
d

 to
 p

e
rso

n
a

l c
o

m
p

e
te

n
c

e
 a

n
d

 a
u

to
-e

ffic
a

c
y se

e
m

 to
 h

a
ve

 in
flu

e
n

c
e

 
o

n
 re

silie
n

c
e

. C
o

n
c

lu
sio

n
s: W

e
 b

e
lie

ve
 in

 th
e

 n
e

e
d

 to
 fu

rth
e

r d
e

e
p

e
n

 th
e

 
stu

d
y o

f c
o

n
te

n
ts a

n
d

 p
ro

c
e

sse
s c

a
u

sin
g

 re
silie

n
c

e
 in

 o
rd

e
r to

 c
re

a
te

 le
a

rn
in

g
 

in
stru

m
e

n
ts th

a
t w

o
u

ld
 b

e
 im

p
le

m
e

n
te

d
 in

 d
iffe

re
n

t p
ro

fe
ssio

n
a

l a
re

a
s, w

ith
 

th
e

 a
im

 to
 b

u
ild

 e
d

u
c

a
tio

n
a

l e
n

viro
n

m
e

n
ts c

o
n

trib
u

tin
g

 to
 so

c
ia

l c
h

a
n

g
e

, to
 

p
ro

m
o

te
 c

o
e

xiste
n

c
e

 a
n

d
 d

ive
rsity. 
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p
e

a
n

 C
o

n
fe

re
n

c
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 fo
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c
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l W
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rk R
e

se
a
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h

 
  

Brid
g

e
 o

ve
r tro

u
b

le
d

 w
a

te
r - h

o
w

 d
o

 d
ru

g
 c

o
p

e
 w

ith
 th

e
 tra

n
sitio

n
 fro

m
 

in
stitu

tio
n

a
l re

h
a

b
ilita

tio
n

 to
 e

ve
ryd

a
y life

? 
 

Sva
n

h
ild

ur G
u

d
m

u
nd

sd
o

ttir 
So

g
n

 o
g

 Fjo
rd

a
n

e
 U

n
ive

rsity C
o

lle
g

e
 

Brit-M
a

rie
 Fo

lle
vå

g
  

So
g

n
 o

g
 Fjo

rd
a

n
e

 U
n

ive
rsity C

o
lle

g
e

 
   D

u
rin

g
 th

e
 la

st fe
w

 ye
a

rs in
c

re
a

sin
g

 a
c

a
d

e
m

ic
 in

te
re

st h
a

s e
m

e
rg

e
d

 o
n

 h
o

w
 

d
ru

g
 a

d
d

ic
ts c

o
p

e
 a

fte
r a

 p
e

rio
d

 o
f re

h
a

b
ilita

tio
n

 w
ith

in
 a

n
 in

stitu
tio

n
. Th

e
 

tre
a

tm
e

n
t tim

e
 in

 m
o

st re
h

a
b

 se
rvic

e
 in

stitu
tio

n
s in

 N
o

rw
a

y is a
p

p
ro

xim
a

te
ly 

th
re

e
 m

o
n

th
s. V

a
rio

u
s m

e
th

o
d

s o
f tre

a
tm

e
n

t a
re

 a
p

p
lie

d
, a

n
d

 th
e

 tre
a

tm
e

n
t 

w
h

ic
h

 
c

lie
n

ts 
re

c
e

ive
 

a
fte

r 
le

a
vin

g
 

th
e

 
in

stitu
tio

n
 

va
rie

s 
g

re
a

tly 
a

c
ro

ss 
m

u
n

ic
ip

a
litie

s. Th
e

 a
im

 o
f o

u
r re

se
a

rc
h

 p
ro

je
c

t is firstly to
 fo

c
u

s o
n

 h
o

w
 o

n
e

 
p

a
rtic

u
la

r re
h

a
b

ilita
tio

n
 se

rvic
e

 in
stitu

tio
n

 in
 N

o
rw

a
y w

o
rks to

 p
re

p
a

re
, e

n
a

b
le

 
a

n
d

 stre
n

g
th

e
n

 c
lie

n
ts' a

b
ility to

 m
a

n
a

g
e

 th
e

ir p
o

st-in
stitu

tio
n

a
l c

h
a

lle
n

g
e

s. 
Se

c
o

n
d

ly, w
e

 w
ish

 to
 c

o
n

trib
u

te
 to

 th
e

 d
e

ve
lo

p
m

e
n

t o
f h

e
a

lth
 a

n
d

 w
e

lfa
re

 
re

la
te

d
 e

d
u

c
a

tio
n

a
l p

ro
g

ra
m

s a
t o

u
r u

n
ive

rsity c
o

lle
g

e
. Th

ird
ly, o

u
r a

im
 is to

 
in

c
re

a
se

 th
e

 u
n

d
e

rsta
n

d
in

g
 o

f th
e

 u
se

r p
e

rsp
e

c
tive

 w
ith

in
 h

e
a

lth
 a

n
d

 w
e

lfa
re

 
in

stitu
tio

n
s. 

Fin
a

lly, 
w

e
 

w
a

n
t 

to
 

h
ig

h
lig

h
t 

th
e

 
sig

n
ific

a
n

c
e

 
o

f 
c

o
o

p
e

ra
tio

n
 

b
e

tw
e

e
n

 d
iffe

re
n

t p
ro

fe
ssio

n
s in

 h
e

a
lth

 a
n

d
 w

e
lfa

re
 in

stitu
tio

n
s. O

u
r re

se
a

rc
h

 
m

e
th

o
d

 is th
e

 re
se

a
rc

h
c

irc
le

, a
 p

ra
c

tic
e

-b
a

se
d

 c
o

o
p

e
ra

tio
n

 a
n

d
 p

a
rtn

e
rsh

ip
 

b
e

tw
e

e
n

 th
e

 fie
ld

 o
f p

ra
c

tic
e

, se
rvic

e
 u

se
rs a

n
d

 th
e

 re
le

va
n

t in
stitu

tio
n

 o
f 

e
d

u
c

a
tio

n
 a

n
d

 re
se

a
rc

h
 (So

g
n

 o
g

 Fjo
rd

a
n

e
 U

n
ive

rsity C
o

lle
g

e
). Th

e
 re

se
a

rc
h

 
p

e
rio

d
 is su

p
p

o
se

d
 to

 b
e

 o
n

e
 a

n
d

 a
 h

a
lf ye

a
r. M

e
e

tin
g

s in
 th

e
 re

se
a

rc
h

c
irc

le
 

a
re

 h
e

ld
 o

n
c

e
 a

 m
o

n
th

 a
n

d
 la

st fo
r th

re
e

 h
o

u
rs. Se

rvic
e

 u
se

rs, h
e

a
lth

 a
n

d
 

w
e

lfa
re

 c
a

re
 w

o
rke

rs a
n

d
 re

se
a

rc
h

e
rs p

a
rtic

ip
a

te
 o

n
 a

n
 e

q
u

a
l b

a
sis th

ro
u

g
h

 
re

fle
c

tio
n

s o
n

 th
e

 e
xistin

g
 p

ra
c

tic
e

, h
o

w
 to

 c
h

a
n

g
e

 in
a

d
e

q
u

a
te

 p
a

tte
rn

s a
n

d
 

m
e

th
o

d
s a

n
d

 h
o

w
 to

 c
h

a
n

g
e

 a
n

d
 d

e
ve

lo
p

 n
e

w
 a

p
p

ro
a

c
h

e
s a

n
d

 m
e

th
o

d
s. 

O
u

r 
re

se
a

rc
h

 
su

g
g

e
sts 

th
a

t 
c

o
o

p
e

ra
tio

n
 

b
e

tw
e

e
n

 
se

rvic
e

 
u

se
rs 

a
n

d
 

c
a

re
ta

ke
rs, 

a
s 

w
e

ll 
a

s 
a

 
c

o
n

tin
u

o
u

s 
re

fle
c

tio
n

 
o

n
 

a
p

p
lie

d
 

tre
a

tm
e

n
t, 

w
ill 

in
c

re
a

se
 o

u
r u

n
d

e
rsta

n
d

in
g

 a
n

d
 u

tiliza
tio

n
 o

f u
se

r p
a

rtic
ip

a
tio

n
 in

 h
e

a
lth

 a
n

d
 

w
e

lfa
re

 in
stitu

tio
n

s. 
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G
lo

b
a

liza
tio

n
 a

n
d

 th
e

 q
u

a
lity o

f life
 o

f se
n

io
rs 

 
Ka

ta
rzyn

a
 Ja

g
ie

lska
 

Pe
d

a
g

o
g

ic
a

l U
n

ive
rsity o

f C
ra

c
o

w
 

   In
 th

is p
a

p
e

r, g
lo

b
a

liza
tio

n
 a

n
d

 th
e

 q
u

a
lity o

f life
 o

f se
n

io
rs is p

re
se

n
te

d
. It is 

kn
o

w
n

 
th

a
t 

w
e

 
live

 
in

 
tim

e
s 

o
f 

"p
e

rm
a

n
e

n
t 

c
h

a
n

g
e

". 
O

n
e

 
o

f 
th

e
 

m
o

st 
im

p
o

rta
n

t p
h

e
n

o
m

e
n

a
 o

f th
is c

h
a

n
g

in
g

 w
o

rld
 is a

g
in

g
 o

f p
o

p
u

la
tio

n
. Th

is 
p

h
e

n
o

m
e

n
a

 
is 

u
n

p
re

c
e

d
e

n
te

d
, 

p
e

rm
a

n
e

n
t, 

irre
ve

rsib
le

. 
W

ith
 

th
e

 
g

ro
w

in
g

 
n

u
m

b
e

r o
f o

ld
e

r p
e

o
p

le
 in

 so
c

ie
ty it is n

e
c

e
ssa

ry to
 lo

o
k m

o
re

 c
a

re
fu

lly a
t th

is 
p

a
rt o

f p
o

p
u

la
tio

n
 a

n
d

 fin
d

 so
lu

tio
n

s to
 e

n
a

b
le

 se
n

io
rs to

 c
o

n
trib

u
te

 to
 th

e
 

w
e

lfa
re

 o
f so

c
ie

tie
s. Th

e
 a

g
in

g
 p

o
p

u
la

tio
n

 p
ro

vid
e

s u
s to

 m
a

n
y in

te
re

stin
g

 
m

a
te

ria
ls o

f re
se

a
rc

h
. O

n
e

 o
f th

e
m

 is th
e

 q
u

a
lity o

f life
 o

f se
n

io
rs. Th

e
 p

u
rp

o
se

 
o

f th
is stu

d
y is to

 e
xa

m
in

e
 sp

e
c

ific
 a

n
d

 d
iffe

re
n

t m
e

a
n

in
g

s o
f th

e
 te

rm
 ‘q

u
a

lity 
o

f life
’ a

n
d

 th
e

 fa
c

to
rs a

ffe
c

tin
g

 th
e

 q
u

a
lity o

f life
 in

 re
la

tio
n

 to
 o

ld
e

r p
e

o
p

le
. 

Th
e

 c
o

n
c

e
p

t o
f q

u
a

lity o
f life

 is a
 c

o
m

p
le

x, a
b

stra
c

t a
n

d
 ve

ry d
iffic

u
lt to

 
d

e
fin

e
. Pe

o
p

le
 m

o
st o

fte
n

 a
sso

c
ia

te
 th

e
 q

u
a

lity o
f life

 to
 p

ro
sp

e
rity, g

o
o

d
 life

, 
b

e
in

g
 h

e
a

lth
y, h

a
p

p
y a

n
d

 h
a

vin
g

 a
 la

rg
e

 a
m

o
u

n
t o

f m
o

n
e

y. Th
is p

a
p

e
r 

p
re

se
n

ts th
e

o
re

tic
a

l c
o

n
sid

e
ra

tio
n

s o
n

 th
e

 q
u

a
lity o

f life
. In

 th
is p

a
p

e
r, it is 

p
re

se
n

te
d

 th
e

 re
vie

w
 o

f a
 lite

ra
tu

re
. It is sh

o
w

n
 th

e
 d

e
fin

itio
n

s, m
o

d
e

ls a
n

d
 th

e
 

c
o

n
c

e
p

t o
f m

e
a

su
re

m
e

n
t o

f th
e

 c
o

n
c

e
p

t o
f th

e
 q

u
a

lity o
f life

. It a
lso

 p
re

se
n

ts 
a

 c
la

ssific
a

tio
n

 o
f q

u
a

lity o
f life

 d
e

fin
itio

n
s. Th

e
 stu

d
y fo

c
u

s o
n

 d
iffe

re
n

t m
o

d
e

l 
o

f q
u

a
lity o

f life
. It is a

lso
 a

n
 a

tte
m

p
t to

 c
re

a
te

 a
 h

o
listic

 m
o

d
e

l o
f q

u
a

lity o
f 

life
 in

 th
e

 c
o

n
te

xt o
f g

lo
b

a
liza

tio
n

. Th
e

 stu
d

y a
lso

 d
e

m
o

n
stra

te
s th

e
 d

iffe
re

n
t 

sc
a

le
s u

se
d

 to
 m

e
a

su
re

 q
u

a
lity o

f life
. Stu

d
ie

s o
n

 th
e

 q
u

a
lity o

f life
 o

f se
n

io
rs 

a
re

 ve
ry b

e
c

a
u

se
 it g

e
t u

s th
e

 a
n

sw
e

r to
 th

e
 q

u
e

stio
n

: h
o

w
 to

 p
re

p
a

re
 

p
e

o
p

le
 fo

r livin
g

 a
n

d
 fu

n
c

tio
n

in
g

 in
 o

ld
 a

g
e

. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  

In
stitu

tio
n

a
lize

d
 c

h
ild

re
n

 In
te

r in
d

e
p

e
n

d
e

n
c

e
 c

o
m

p
e

te
n

c
e

s a
n

d
 so

c
ia

l 
e

m
a

n
c

ip
a

tio
n

 in
 th

e
 re

a
l w

o
rld

 - a
 c

a
se

 stu
d

y 
 

C
la

ra
 Sa

n
to

s 
C

o
im

b
ra

 U
n

ive
rsity 

   Th
e

 im
p

ro
ve

m
e

n
t o

f p
e

rso
n

a
l skills, so

c
ia

l, in
tra

p
e

rso
n

a
l a

n
d

 in
d

e
p

e
n

d
e

n
c

e
 

o
n

e
’s a

sso
c

ia
te

d
 w

ith
 yo

u
n

g
 e

m
p

o
w

e
rm

e
n

t in
stitu

tio
n

a
lise

d
 in

 re
sid

e
n

c
e

s fo
r 

c
h

ild
h

o
o

d
 a

n
d

 yo
u

th
, h

a
s b

e
e

n
 a

n
 a

re
a

 w
ith

 lo
w

 p
rio

rity in
te

rve
n

tio
n

, g
ive

n
 its 

re
le

va
n

c
e

 
to

 so
c

ia
l in

te
g

ra
tio

n
 

a
n

d
 p

ro
fe

ssio
n

a
l fu

tu
re

 o
f yo

u
n

g
 p

e
o

p
le

. 
M

a
n

y re
sid

e
n

tia
l in

stitu
tio

n
s d

o
 n

o
t c

a
rry a

 h
o

m
e

 p
ro

g
ra

m
 fo

r e
m

p
o

w
e

rin
g

 
yo

u
th

 
to

 
its 

so
c

ie
ty 

in
c

lu
sio

n
 

w
h

ic
h

 
m

a
y 

p
ro

m
o

te
 

b
e

h
a

vio
u

rs 
o

f 
so

c
ia

l 
e

xc
lu

sio
n

 a
n

d
 o

c
c

u
p

a
tio

n
a

l d
isin

te
g

ra
tio

n
. In

 fa
c

t, ‘th
e

 p
ro

c
e

ss o
f p

re
p

a
rin

g
 

th
e

 tra
n

sitio
n

 to
 in

d
e

p
e

n
d

e
n

c
e

 a
n

d
 a

d
u

lth
o

o
d

 is o
n

e
 o

f th
e

 m
o

st re
le

va
n

t 
to

p
ic

s, 
n

o
w

a
d

a
ys, 

o
f 

in
te

rn
a

tio
n

a
l 

re
se

a
rc

h
, 

a
n

d
 

a
 

c
o

n
c

e
rn

 
th

a
t 

n
o

 
a

d
m

in
istra

tio
n

 
c

a
n

 
ig

n
o

re
’. 

(G
o

m
e

s, 
2010, 

p
.23) 

C
u

rre
n

t 
th

e
o

re
tic

a
l 

a
rg

u
m

e
n

ts w
a

rn
 fo

r th
e

 c
h

a
lle

n
g

e
s th

a
t h

o
m

e
s o

f c
h

ild
h

o
o

d
 a

n
d

 yo
u

th
 w

ill 
fa

c
e

 to
w

a
rd

s th
e

 tra
in

in
g

, skills d
e

ve
lo

p
m

e
n

t a
n

d
 p

re
se

rva
tio

n
 o

f a
u

to
n

o
m

y, 
g

ive
n

 
g

re
a

te
r 

e
m

p
h

a
sis 

in
 

th
e

 
tre

a
tm

e
n

t 
o

f 
c

h
ild

re
n

/yo
u

n
g

 
p

e
o

p
le

 
in

stitu
tio

n
a

lize
d

 in
 d

e
trim

e
n

t o
f th

e
ir so

c
ia

l a
n

d
 p

e
rso

n
a

l e
m

a
n

c
ip

a
tio

n
. A

n
y 

in
te

rve
n

tio
n

 
th

a
t 

u
n

d
e

rva
lu

e
 

th
e

 
fu

ll 
in

d
ivid

u
a

l 
d

e
ve

lo
p

m
e

n
t 

m
a

y 
h

a
ve

 
u

n
in

te
n

d
e

d
 

c
o

n
se

q
u

e
n

c
e

s, 
p

a
rtic

u
la

rly 
w

ith
 

re
g

a
rd

 
to

 
th

e
ir 

p
e

rso
n

a
l 

d
e

ve
lo

p
m

e
n

t a
n

d
 so

c
ia

l in
te

g
ra

tio
n

, stre
ssin

g
 th

e
 risk o

f in
c

re
a

sin
g

 p
o

ve
rty 

a
n

d
 

m
a

rg
in

a
liza

tio
n

. 
Th

is 
re

se
a

rc
h

, 
w

ith
 

a
 

m
ixe

d
 

c
h

a
ra

c
te

r, 
u

se
d

 
a

s 
m

e
th

o
d

o
lo

g
ic

a
l a

p
p

ro
a

c
h

 a
 q

u
a

n
tita

tive
 a

sse
ssm

e
n

t th
e

 Psyc
h

o
lo

g
ic

a
l W

e
ll--

Be
in

g
 

Sc
a

le
 

a
n

d
 

a
 

q
u

a
lita

tive
 

e
va

lu
a

tio
n

 
in

stru
m

e
n

t: 
G

rid
 

p
a

rtic
ip

a
n

t 
o

b
se

rva
tio

n
 

(A
c

tio
n

 
Le

a
rn

in
g

 
Se

ts), 
in

c
o

rp
o

ra
tin

g
 

a
xe

s 
o

f 
a

u
to

n
o

m
y, 

th
e

 
d

o
m

a
in

 o
f th

e
 e

n
viro

n
m

e
n

t, p
e

rso
n

a
l g

ro
w

th
, p

o
sitive

 re
la

tio
n

s, a
c

c
e

p
ta

n
c

e
 

o
f 

se
lf 

a
n

d
 

life
 

g
o

a
ls. 

It 
w

a
s 

in
te

n
d

e
d

 
to

 
a

sse
ss 

th
e

 
p

e
rso

n
a

l, 
so

c
ia

l, 
in

tra
p

e
rso

n
a

l skills a
n

d
 in

d
e

p
e

n
d

e
n

c
e

 c
o

n
so

lid
a

te
d

 in
 yo

u
n

g
 in

stitu
tio

n
a

lize
d

, 
a

s w
e

ll a
s id

e
n

tifyin
g

 o
b

sta
c

le
s a

n
d

 c
o

n
stra

in
ts, fo

r c
h

ild
re

n
 a

n
d

 yo
u

th
 in

 
p

ro
m

o
tin

g
 a

u
to

n
o

m
y a

n
d

 skill a
c

q
u

isitio
n

. 
 

 

 
 



  
Eu

ro
p

e
a

n
 So

c
ia

l W
o

rk R
e

se
a

rc
h

 A
sso

c
ia

tio
n

 - ESW
R

A
 

 

C
a

se
 stu

d
ie

s o
f c

o
m

m
u

n
ity p

a
rtic

ip
a

tio
n

 in
 Lu

xe
m

b
o

u
rg

: a
n

 a
n

a
lysis o

f 
c

o
m

m
u

n
ity p

a
rtic

ip
a

tio
n

 p
ro

c
e

ss in
 lo

c
a

l le
ve

l 
 

A
n

o
la

 Bra
c

a
j  

U
n

ive
rsity o

f Lu
xe

m
b

o
u

rg
 

   C
o

m
m

u
n

ity p
a

rtic
ip

a
tio

n
 is a

n
 im

p
o

rta
n

t fa
c

to
r's th

a
t h

a
ve

 a
n

 im
p

a
c

t o
n

 
c

o
m

m
u

n
ity 

d
e

ve
lo

p
m

e
n

t. 
Th

is 
re

se
a

rc
h

 
p

ro
je

c
t 

fo
c

u
se

s 
o

n
 

p
e

o
p

le
's 

p
a

rtic
ip

a
tio

n
 p

ro
c

e
ss in

 c
o

m
m

u
n

ity d
e

ve
lo

p
m

e
n

t a
c

tivitie
s. Brin

g
in

g
 p

e
o

p
le

 
p

e
rsp

e
c

tive
 

a
n

d
 

e
xp

e
rie

n
c

e
 

is 
a

 
ve

ry 
im

p
o

rta
n

t 
e

le
m

e
n

t 
o

f 
th

is 
stu

d
y. 

H
o

w
e

ve
r 

th
e

 
in

d
ivid

u
a

l 
e

le
m

e
n

t 
o

f 
p

a
rtic

ip
a

tio
n

 
it 

is 
ju

st 
o

n
e

 
sid

e
 

o
f 

p
a

rtic
ip

a
tio

n
 p

e
rsp

e
c

tive
. Fo

r th
a

t re
a

so
n

 o
rg

a
n

isa
tio

n
s in

 c
o

m
m

u
n

itie
s a

re
 

g
o

in
g

 to
 b

e
 a

s w
e

ll a
n

 im
p

o
rta

n
t in

te
ra

c
tive

 p
a

rt o
f th

e
 stu

d
y o

n
 a

n
a

lysin
g

 
th

e
 p

ro
c

e
ss o

f p
a

rtic
ip

a
tio

n
. Th

e
 o

ve
ra

ll re
se

a
rc

h
 d

e
sig

n
 a

im
s to

 fo
llo

w
 th

e
 

g
ro

u
n

d
e

d
 

th
e

o
ry 

tra
d

itio
n

 
a

n
d

 
in

vo
lve

 
th

e
 

c
a

se
 

stu
d

ie
s 

o
f 

th
re

e
 

n
e

ig
h

b
o

u
rh

o
o

d
s in

 Lu
xe

m
b

o
u

rg
. Th

e
 re

se
a

rc
h

 m
e

th
o

d
s a

re
 p

la
n

n
e

d
 to

 b
e

 
c

o
lla

b
o

ra
tive

 
w

ith
 

th
e

 
sta

ke
h

o
ld

e
rs 

a
n

d
 

th
e

 
p

a
rtic

ip
a

n
ts. 

Th
e

 
q

u
a

lita
tive

 
re

se
a

rc
h

 in
c

lu
d

e
 d

iffe
re

n
t p

h
a

se
: d

o
c

u
m

e
n

ts re
vie

w
s o

n
 c

o
m

m
u

n
itie

s' a
re

a
, 

sta
ke

h
o

ld
e

rs in
te

rvie
w

s, in
 d

e
p

th
 in

te
rvie

w
 a

n
d

 fo
c

u
s g

ro
u

p
. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  “Th

e
 p

o
litic

 so
c

ia
l w

o
rk in

 sm
a

ll lo
c

a
l g

o
ve

rn
m

e
n

t o
f Esto

n
ia

: th
e

 c
o

n
fig

u
ra

tio
n

 
b

e
tw

e
e

n
 th

e
 stru

c
tu

ra
l p

o
w

e
r a

n
d

 th
e

 p
e

rfo
rm

a
n

c
e

 o
f th

e
 so

c
ia

l se
rvic

e
s" 

 
A

ike
 R

a
ud

a
va

  
Th

e
 U

n
ive

rsity o
f H

e
lsin

ki 
   Fo

r 
th

e
 

fu
n

c
tio

n
-b

a
se

d
 

o
rg

a
n

iza
tio

n
 

vie
w

, 
th

e
 

lo
c

a
l 

g
o

ve
rn

m
e

n
t 

h
a

s 
th

e
 

h
ie

ra
rc

h
ic

a
l 

stru
c

tu
re

, 
to

g
e

th
e

r 
w

ith
 

th
e

 
re

p
re

se
n

ta
tive

 
b

o
d

y 
a

n
d

 
th

e
 

e
xe

c
u

tive
 b

o
d

y (p
o

litic
a

l a
n

d
 a

d
m

in
istra

tive
) in

 Esto
n

ia
. A

c
c

o
rd

in
g

 to
 Ba

rto
l 

a
n

d
 

M
a

rtin
 

(1994), 
th

e
 

o
rg

a
n

isa
tio

n
a

l 
stru

c
tu

re
s 

a
re

 
typ

ic
a

lly 
c

re
a

te
d

 
b

y 
m

a
n

a
g

e
m

e
n

t fo
r sp

e
c

ific
 p

u
rp

o
se

s (Se
n

io
r 2002). Th

e
 a

im
 o

f th
e

 re
se

a
rc

h
 h

a
s 

b
e

e
n

 to
 fin

d
 a

n
sw

e
rs to

 th
e

 q
u

e
stio

n
, ‘h

o
w

 d
o

e
s th

e
 syste

m
 o

f a
d

m
in

iste
rin

g
 

p
e

rso
n

a
l so

c
ia

l se
rvic

e
s fu

n
c

tio
n

 in
 sm

a
ll Esto

n
ia

n
 g

o
ve

rn
m

e
n

ts’. U
tilizin

g
 th

e
 

c
o

lle
c

tive
 c

a
se

 stu
d

y, I fo
llo

w
e

d
 th

e
 in

fo
rm

a
tio

n
 o

rie
n

te
d

 se
le

c
tio

n
: m

a
xim

u
m

 
va

ria
tio

n
 c

a
se

s fo
r th

e
 size

 a
n

d
 lo

c
a

tio
n

 (Lu
c

k, Ja
c

kso
n

 a
n

d
 U

sh
e

r 2006). Th
e

 
re

su
lts 

re
p

re
se

n
t 

th
e

 
fo

u
r 

u
n

its 
o

f 
th

e
 

fra
m

e
w

o
rk 

o
f 

so
c

ia
l 

w
e

lfa
re

 
a

d
m

in
istra

tio
n

: 1) th
e

 p
o

litic
a

l le
a

d
e

rsh
ip

, 2) th
e

 p
o

litic
a

l c
o

o
p

e
ra

tio
n

, 3) th
e

 
sp

e
c

ia
list 

o
r 

n
o

n
p

ro
fe

ssio
n

a
l 

a
n

d
 

4) 
th

e
 

p
o

litic
a

l 
a

d
m

in
istra

tive
 

u
n

it 
(th

e
 

M
in

istry o
f So

c
ia

l A
ffa

irs). Th
e

 re
sp

o
n

sib
ility is sh

a
re

d
 b

e
tw

e
e

n
 a

d
m

in
istra

tive
 

a
n

d
 

p
o

litic
a

l 
u

n
its 

a
n

d
 

fra
m

e
w

o
rk 

o
f 

a
d

m
in

istra
tio

n
 

is 
in

vo
lvin

g
 

th
e

 
n

o
n

-
p

ro
fe

ssio
n

a
ls, 

w
h

o
 

a
re

 
p

ro
fe

ssio
n

a
ls 

in
 

a
n

o
th

e
r 

fie
ld

 
o

r 
th

e
 

a
b

o
u

t 
n

o
n

--
e

d
u

c
a

te
d

 m
e

m
b

e
rs. Th

e
 m

a
in

 p
ro

b
le

m
 is c

a
rrie

d
 o

u
t a

t th
e

 p
ra

c
tic

e
 o

f th
e

 
fra

m
e

w
o

rk o
f th

e
 a

d
m

in
istra

tio
n

 o
f so

c
ia

l w
e

lfa
re

. Th
is p

ra
c

tic
e

, w
h

e
re

 p
e

o
p

le
 

fro
m

 th
e

 stre
e

t a
re

 d
ire

c
tly re

la
te

d
 to

 c
lie

n
t w

o
rk, h

a
vin

g
 d

e
c

isio
n

 m
a

kin
g

 
rig

h
ts o

n
 issu

e
s c

o
n

c
e

rn
in

g
 th

e
 c

lie
n

t; th
e

n
, it w

ill b
e

 re
g

a
rd

e
d

 a
s h

isto
ric

, th
e

 
p

rin
c

ip
le

 
o

f 
c

o
lle

g
ia

l 
d

e
c

isio
n

-m
a

kin
g

 
c

o
n

tin
u

in
g

 
in

 
th

e
 

21st 
c

e
n

tu
ry. 

Th
e

 
fu

n
c

tio
n

 o
f th

e
 d

e
c

isio
n

`s p
ro

c
e

ss fo
llo

w
s th

e
 p

rin
c

ip
le

 o
f c

o
lle

g
ia

l d
e

c
isio

n
-

m
a

kin
g

 a
n

d
 u

n
fo

rtu
n

a
te

ly, I a
rg

u
e

, th
a

t th
e

 d
e

c
isio

n
 p

ro
c

e
ss a

t th
e

 c
lie

n
t 

le
ve

l 
is 

p
o

litic
ise

d
. 

Th
e

 
d

e
c

isio
n

-m
a

kin
g

 
p

ro
c

e
ss 

re
g

a
rd

in
g

 
th

e
 

c
lie

n
ts 

is 
d

istrib
u

te
d

 
a

m
o

n
g

 
d

iffe
re

n
t 

le
ve

ls, 
th

e
 

p
ra

c
tic

e
 

u
n

d
e

rm
in

e
s 

th
e

 
in

d
e

p
e

n
d

e
n

c
e

 o
f th

e
 so

c
ia

l w
o

rke
r, a

n
d

 th
e

 so
c

ia
l w

o
rke

r c
a

n
n

o
t p

ro
te

c
t th

e
 

rig
h

ts o
f th

e
 c

lie
n

t. M
o

st im
p

o
rta

n
t, th

e
 p

rin
c

ip
le

 o
f c

o
lle

c
tive

 re
sp

o
n

sib
ility 

live
s o

n
 in

 th
e

 21st c
e

n
tu

ry w
ith

o
u

t g
ivin

g
 th

e
 p

ro
fe

ssio
n

 o
f so

c
ia

l w
o

rk th
e

 
o

p
p

o
rtu

n
ity to

 g
ro

w
 in

d
e

p
e

n
d

e
n

tly in
 Esto

n
ia

. 
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c
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So
c

ia
l w

o
rk in

 h
o

u
sin

g
 p

o
lic

ie
s in

 a
n

 e
c

o
n

o
m

ic
 c

risis c
o

n
te

xt 
 

O
c

ta
vio

 V
a

zq
u

e
z-A

g
u

a
d

o
 

U
n

ive
rsity o

f H
u

e
lva

 (Sp
a

in
) 

   In
tro

d
u

c
tio

n
: O

n
e

 o
f th

e
 m

o
st im

p
o

rta
n

t e
ffe

c
ts o

f th
e

 e
c

o
n

o
m

ic
 c

risis is th
e

 
d

iffic
u

lty th
a

t a
 sig

n
ific

a
n

t p
a

rt o
f th

e
 p

o
p

u
la

tio
n

 h
a

ve
 in

 o
rd

e
r to

 a
c

c
e

ss a
n

 
a

ffo
rd

a
b

le
 a

n
d

 e
c

o
n

o
m

ic
 h

o
u

sin
g

 w
ith

 a
 re

d
u

c
e

d
 in

c
o

m
e

 b
e

c
a

u
se

 o
f th

e
 

lo
ss o

f e
m

p
lo

ym
e

n
t o

r la
c

k o
f fin

a
n

c
ia

l a
id

. O
b

je
c

tive
: In

 th
is p

o
ste

r w
e

 
p

re
se

n
t th

e
 re

a
lity o

f A
n

d
a

lu
sia

 (Sp
a

in
) re

g
a

rd
in

g
 th

e
 ro

le
 o

f so
c

ia
l w

o
rke

rs a
s 

m
a

n
a

g
e

rs o
f p

u
b

lic
 h

o
u

sin
g

 fo
r p

e
o

p
le

 w
ith

 se
rio

u
s e

c
o

n
o

m
ic

 d
iffic

u
ltie

s. 
M

e
th

o
d

o
lo

g
y: 

W
e

 
h

a
ve

 
in

te
rvie

w
e

d
 

a
 

c
e

rta
in

 
n

u
m

b
e

r 
o

f 
so

c
ia

l 
w

o
rke

rs 
in

vo
lve

d
 

in
 

th
e

 
m

a
n

a
g

e
m

e
n

t 
o

f 
th

e
 

p
u

b
lic

 
h

o
u

sin
g

 
fro

m
 

th
e

 
re

g
io

n
a

l 
a

d
m

in
istra

tio
n

 
a

n
d

 
fro

m
 

lo
c

a
l 

le
ve

l 
th

ro
u

g
h

 
c

o
m

m
u

n
ity 

so
c

ia
l 

se
rvic

e
s. 

R
e

su
lts: It a

n
a

lyse
s, b

e
sid

e
s th

e
 c

h
a

ra
c

te
ristic

s o
f th

e
 p

o
p

u
la

tio
n

 th
a

t a
c

c
e

d
e

 
to

 th
e

se
 h

o
u

sin
g

s, th
e

 p
rin

c
ip

a
l p

ro
b

le
m

s w
ith

 w
h

ic
h

 th
e

y fin
d

 th
e

 so
c

ia
l 

w
o

rke
rs a

s w
e

ll a
s th

e
 stra

te
g

ie
s fo

llo
w

e
d

 to
 o

ve
rc

o
m

e
 th

e
m

. C
o

n
c

lu
sio

n
: 

D
e

fe
n

d
s th

e
 a

c
c

e
ss to

 p
u

b
lic

 h
o

u
sin

g
 a

s a
 te

m
p

o
ra

ry re
so

u
rc

e
 w

h
o

se
 u

se
 

d
e

p
e

n
d

s 
o

n
 

th
e

 
so

c
io

e
c

o
n

o
m

ic
 

situ
a

tio
n

 
o

f 
th

e
 

b
e

n
e

fic
ia

ry. 
W

h
e

n
 

it 
is 

c
h

a
n

g
e

 
to

 
b

e
 

b
e

tte
r, 

th
e

 
u

se
d

 
h

o
u

sin
g

 
m

u
st 

b
e

 
a

va
ila

b
le

 
fo

r 
o

th
e

r 
b

e
n

e
fic

ia
rie

s in
 sim

ila
r d

iffic
u

lty c
o

n
d

itio
n

s. 
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th Eu
ro

p
e

a
n

 C
o

n
fe

re
n

c
e

 fo
r So

c
ia

l W
o

rk R
e

se
a

rc
h

 
  Fo

re
n

sic
 p

syc
h

o
lo

g
y c

u
rric

u
la

, a
s p

ro
fe

ssio
n

a
l tra

in
in

g
 o

p
p

o
rtu

n
ity fo

r th
e

 sta
ff 

o
f m

u
ltid

isc
ip

lin
a

ry e
q

u
ip

 in
 p

riso
n

, to
 tre

a
t in

d
ivid

u
a

ls w
ith

 m
e

n
ta

l h
e

a
lth

 
p

ro
b

le
m

s 
 

N
e

vila
 Ko

ç
o

lla
ri  

D
e

p
a

rtm
e

n
t o

f So
c

ia
l W

o
rk a

n
d

 So
c

ia
l Po

lic
y Fa

c
u

lty o
f So

c
ia

l Sc
ie

n
c

e
, 

U
n

ive
rsity o

f Tira
n

a
, A

lb
a

n
ia

 U
n

ive
rsity o

f Tira
n

a
, A

lb
a

n
ia

 
   Psyc

h
o

lo
g

y 
a

n
d

 
la

w
 

to
g

e
th

e
r 

a
re

 
fo

c
u

se
d

 
o

n
 

h
u

m
a

n
 

b
e

h
a

vio
u

r, 
its 

p
e

rc
e

p
tio

n
 a

n
d

 in
flu

e
n

c
e

s o
n

 it. Th
e

y 
h

a
ve

 
th

e
 sa

m
e

 fu
n

d
a

m
e

n
ta

l ke
ys 

w
h

ic
h

 th
e

o
re

tic
a

lly u
n

it th
e

m
 to

 b
rin

g
 c

o
m

m
o

n
 p

ra
c

tic
e

s o
n

 th
e

ir a
p

p
lic

a
tio

n
 

fie
ld

s. Th
e

 p
a

p
e

r is a
n

 e
ffo

rt to
 g

ive
 so

m
e

 th
e

o
re

tic
a

l a
rg

u
m

e
n

ts a
b

o
u

t th
e

 
n

e
e

d
 o

f h
a

vin
g

 th
e

 c
u

rric
u

la
 to

 tre
a

t th
e

 fo
re

n
sic

 p
syc

h
o

lo
g

ic
a

l q
u

e
stio

n
s, to

 
e

m
p

o
w

e
r stu

d
e

n
ts` kn

o
w

le
d

g
e

 o
n

 b
e

tte
r e

va
lu

a
tio

n
 a

n
d

 in
te

rp
re

ta
tio

n
 o

f la
w

 
a

n
d

 h
u

m
a

n
 b

e
h

a
vio

u
rs. So

m
e

 d
a

ily q
u

e
stio

n
s o

n
 ju

stic
e

 syste
m

 h
a

ve
 b

ro
u

g
h

t 
th

e
 

n
e

c
e

ssity 
to

 
re

fle
c

t 
a

b
o

u
t 

th
e

o
re

tic
a

l 
a

n
d

 
p

ra
c

tic
a

l 
m

u
ltid

isc
ip

lin
a

ry 
tre

a
tm

e
n

t 
fo

r 
in

d
ivid

u
a

ls 
w

ith
 

m
e

n
ta

l 
h

e
a

lth
 

p
ro

b
le

m
s. 

Th
e

 
a

rg
u

m
e

n
ts 

c
a

n
te

re
d

 o
n

 th
e

 p
a

p
e

r a
re

 c
o

n
n

e
c

te
d

 to
 so

c
ia

l w
o

rk ro
le

 o
n

 m
u

ltid
isc

ip
lin

a
ry 

e
q

u
ip

 in
 in

stitu
tio

n
s o

f p
syc

h
o

lo
g

y in
 th

e
 la

w
 c

o
n

te
xt, c

rim
e

 re
sp

o
n

sib
ility, a

n
d

 
o

n
 c

rim
in

a
l b

e
h

a
vio

u
rs a

s w
e

ll. 
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So
c

ia
l w

o
rke

rs' vie
w

s o
f th

e
ir w

o
rksp

a
c

e
s 

 
A

lix W
a

lto
n

 
R

o
ya

l H
o

llo
w

a
y, U

n
ive

rsity o
f Lo

n
d

o
n

 
   Evid

e
n

c
e

 
sh

o
w

s 
th

a
t 

w
o

rk 
is 

b
e

c
o

m
in

g
 

in
c

re
a

sin
g

ly 
d

e
ta

c
h

e
d

 
fro

m
 

c
o

n
ve

n
tio

n
a

l p
la

c
e

s o
f w

o
rk a

n
d

 th
a

t e
m

p
lo

ye
rs a

re
 m

a
kin

g
 g

re
a

te
r u

se
 o

f 
n

e
w

 w
o

rkin
g

 p
ra

c
tic

e
s a

n
d

 te
c

h
n

o
lo

g
ie

s (Fe
lste

a
d

, 2012). O
n

e
 im

p
o

rta
n

t 
d

rive
r fo

r th
e

 sh
ift to

w
a

rd
s n

e
w

 w
a

ys o
f w

o
rkin

g
 is c

o
st-c

u
ttin

g
 (D

u
ffy, 1997). 

R
e

vie
w

s 
o

f 
so

c
ia

l 
w

o
rk 

a
n

d
 

so
c

ia
l 

in
 

th
e

 
U

K 
(D

e
p

a
rtm

e
n

t 
o

f 
H

e
a

lth
 

&
D

e
p

a
rtm

e
n

t 
fo

r 
Ed

u
c

a
tio

n
 

a
n

d
 

Skills, 
a

n
d

 
th

e
 

Sc
o

ttish
 

Exe
c

u
tive

, 
2006) 

stre
sse

d
 th

e
 im

p
o

rta
n

c
e

 o
f d

e
ve

lo
p

in
g

 n
e

w
 w

a
ys o

f w
o

rkin
g

 a
n

d
 o

f th
e

 
w

o
rkfo

rc
e

 
itse

lf 
b

e
c

o
m

in
g

 
m

o
re

 
m

o
b

ile
. 

G
ive

n
 

th
e

 
fin

a
n

c
ia

l 
c

o
n

stra
in

ts 
c

u
rre

n
tly fa

c
e

d
 b

y so
c

ia
l w

o
rk a

n
d

 th
e

 w
id

e
r p

u
b

lic
 se

c
to

r in
 th

e
 U

K
, th

e
 sh

ift 
to

w
a

rd
s th

e
se

 n
e

w
 w

o
rkin

g
 p

ra
c

tic
e

s is like
ly to

 c
o

n
tin

u
e

 a
n

d
 p

o
te

n
tia

lly 
o

c
c

u
r m

o
re

 ra
p

id
ly. In

 so
c

ia
l w

o
rk th

e
re

 is lim
ite

d
 e

m
p

iric
a

l d
a

ta
 re

g
a

rd
in

g
 

th
e

 typ
e

, n
a

tu
re

 a
n

d
 u

se
 o

f w
o

rksp
a

c
e

s b
y so

c
ia

l w
o

rke
rs, o

r th
e

 im
p

a
c

t o
f 

w
o

rksp
a

c
e

s 
o

n
 

in
d

ivid
u

a
ls 

a
n

d
 

th
e

ir 
p

ra
c

tic
e

. 
Th

e
 

su
b

je
c

t 
is 

typ
ic

a
lly 

a
d

d
re

sse
d

 th
ro

u
g

h
 a

n
e

c
d

o
te

 a
n

d
 c

o
m

m
e

n
ta

ry (Bro
d

y, 2011; C
o

o
p

e
r, 2012; 

R
o

b
b

, 2013) w
ith

 so
m

e
 d

a
ta

 fro
m

 su
rve

ys (So
c

ia
l W

o
rk Ta

skfo
rc

e
, 2010; U

n
iso

n
 

&
C

o
m

m
u

n
ity C

a
re

, 2012). Th
is p

a
p

e
r w

ill fo
c

u
s o

n
 a

 sm
a

ll-sc
a

le
 stu

d
y o

f th
e

 
w

o
rksp

a
c

e
s o

f so
c

ia
l w

o
rke

rs fro
m

 a
 n

u
m

b
e

r o
f lo

c
a

l a
u

th
o

ritie
s w

ith
in

 th
e

 
G

re
a

te
r Lo

n
d

o
n

 a
re

a
. Th

e
 stu

d
y c

o
n

sid
e

rs th
re

e
 typ

e
s o

f sp
e

c
ia

l w
o

rkin
g

 
a

rra
n

g
e

m
e

n
ts 

(Fe
lste

a
d

 
e

t 
a

l, 
2005; 

Je
w

so
n

, 
2008) 

o
r 

site
s 

o
f 

p
ra

c
tic

e
 

(Fe
rg

u
so

n
, 2008): in

 o
ffic

e
s, a

t h
o

m
e

 a
n

d
 o

n
 th

e
 m

o
ve

. Th
e

 stu
d

y u
se

s a
 

m
ixe

d
m

e
th

o
d

 
a

p
p

ro
a

c
h

 
to

 
d

a
ta

 
c

o
lle

c
tio

n
, 

d
ra

w
in

g
 

o
n

 
re

sp
o

n
d

e
n

t-le
d

 
visu

a
l d

a
ta

 (p
h

o
to

g
ra

p
h

s o
f site

s o
f p

ra
c

tic
e

) a
n

d
 a

lso
 ‘im

a
g

e
-te

xt’ (M
itc

h
e

ll, 
1994). Th

e
m

e
s e

m
e

rg
in

g
 fro

m
 th

e
 d

a
ta

 se
ts w

ill b
e

 id
e

n
tifie

d
 a

n
d

 c
o

m
p

a
riso

n
s 

d
ra

w
n

 
w

ith
 

fin
d

in
g

s 
fro

m
 

stu
d

ie
s 

in
 

d
isc

ip
lin

e
s 

su
c

h
 

a
s 

m
a

n
a

g
e

m
e

n
t, 

p
syc

h
o

lo
g

y 
a

n
d

 
g

e
o

g
ra

p
h

y. 
Im

p
lic

a
tio

n
s 

fo
r 

so
c

ia
l 

w
o

rk 
e

m
p

lo
ye

rs 
a

n
d

 
p

ra
c

titio
n

e
rs w

ill b
e

 c
o

n
sid

e
re

d
 a

n
d

 p
rio

ritie
s fo
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 b
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 d
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) c
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c
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 p
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c
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 c
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 p
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b
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n
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t p
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a
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 d
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 c
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 re
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c
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, c
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 b
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 c
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 d
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c
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c
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 d
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 c
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 d
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 d
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 d
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 p
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c
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c
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 c
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l d
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 b
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 c
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b
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 p
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l p
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 c
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 d
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 p
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c
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 d
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r m
o

d
e

llin
g

 va
ria

tio
n

 in
 p

h
e

n
o

m
e

n
a

 o
f in

te
re

st b
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c
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 m
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b
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 b
a

sis o
f se

rvic
e

 e
p

iso
d

e
s, u

se
 o

f la
g

 va
ria

b
le

s fo
r 

c
o

m
p

u
tin

g
 LO

S, tim
e

 b
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f c
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f re
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b
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d
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c
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rre
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 p
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c
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 c
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y c
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 d
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l C
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e
d

 11-15. O
u

r sc
h

o
o

l c
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ro
u
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 p
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e
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c
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l c
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re
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 c
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t o
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n
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h
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e
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u
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c
e
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r p
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a
n

c
e
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e
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re

 p
ro

u
d

 o
f o

u
r a

c
h

ie
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e

n
ts a

t c
o

m
p

e
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n
s; th
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 first 
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rize a
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om
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nd
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 p
rize a
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o
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p

e
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 in
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g
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 o
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d
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itio
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k p
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b
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b
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 m
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 c
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l c
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ir fo
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