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rio

. L
a
 a

p
e

rtu
ra

 d
e
 e

sto
s ca

m
p
o

s, p
o

r a
h
o

ra
 n

o
 

h
a

 m
o

d
ifica

d
o

 la
s p

re
fe

re
n

cia
s d

e
 lo

s g
ra

d
u

a
d

o
s q

u
e
 sig

u
e

n
 e

lig
ie

n
d
o

 la
s ca

rre
ra

s m
á
s tra

d
icio

n
a

le
s. 

D
e

sp
u

é
s d

e
 e

stu
d

ia
r d

u
ra

n
te

 m
á

s d
e
 d

ie
z a

ñ
o

s la
s tra

ye
cto

ria
s d

e
 lo

s in
g

e
n

ie
ro

s e
n
 d

istin
ta

s re
g
io

n
e

s 
d

e
l p

a
ís, n

o
s p

a
re

ce
 im

p
o

rta
n

te
 h

a
ce

r u
n
 b

a
la

n
ce

 d
e
 e

so
s e

stu
d

io
s y a

n
a

liza
r la

 p
o
sib

ilid
a

d
 d

e
 n

u
e

vo
s 

ca
m

in
o

s p
a

ra
 lo

s e
stu

d
io

s
 d

e
 la

 in
g

e
n

ie
ría

 e
n

 la
 A

rg
e

n
tin

a
, ve

r cu
á
le

s so
n

 su
s re

p
e

rcu
sio

n
e
s e

n
 e

l 
M

E
R

C
O

S
U

R
 y có

m
o

 h
a

n
 in

cid
id

o
 lo

s p
ro

ce
so

s d
e

 e
va

lu
a
ció

n
 d

e
 e

sa
s ca

rre
ra

s. P
a

ra
 e

llo
 p

re
se

n
ta

re
m

o
s 

cu
a
tro

 p
u

n
to

s q
u
e

 co
n

sid
e

ra
m

o
s sig

n
ifica

tivo
s, e

l ú
ltim

o
 a

 m
o

d
o

 d
e

 co
n

clu
sió

n
 y p

e
rsp

e
ctiva

 fu
tu

ra
. 

 In
te

rn
a

tio
n

a
liza

tio
n

 o
f k

n
o

w
le

d
g

e
 s

ta
n

d
a
rd

s
 a

n
d

 its
 im

p
a

c
t o

n
 th

e
 p

ro
fe

s
s

io
n

a
l p

ro
je

c
t: th

e
 c

a
s
e

 
o

f th
e

 IF
R

S
 a

d
o

p
tio

n
 b

y
 C

e
rtifie

d
 P

u
b

lic
 A

c
c

o
u

n
ta

n
ts

 in
 th

e
 P

h
ilip

p
in

e
s

 
E

rw
in F. R

afael, U
niversity of the P

hilippines 

O
ve

r th
e

 p
a
st tw

o
 d

e
ca

d
e

s, th
e

 P
h

ilip
p

in
e
 a

cco
u
n

tin
g
 p

ro
fe

ssio
n

 h
a

s tra
n

sitio
n
e

d
 fro

m
 u

sin
g

 lo
ca

lly-
d

e
ve

lo
p

e
d

 a
cco

u
n

tin
g
 sta

n
d

a
rd

s to
 fu

lly a
d

o
p

tin
g

 th
e
 In

te
rn

a
tio

n
a

l F
in

a
n

cia
l R

e
p

o
rtin

g
 S

ta
n

d
a
rd

s (IF
R

S
) 

a
s th

e
 P

h
ilip

p
in

e
s’ co

d
ifie

d
 G

e
n

e
ra

lly A
cce

p
te

d
 A

cco
u
n

tin
g

 P
rin

cip
le

s (G
A

A
P

). P
o

st-a
d

o
p
tio

n
 re

se
a
rch

e
s 

h
a

ve
 sh

o
w

n
 a

 lo
w

 le
ve

l o
f co

m
p

lia
n
ce

 w
ith

 IF
R

S
 b

y P
h
ilip

p
in

e
 co

m
p

a
n

ie
s, m

a
kin

g
 th

e
 te

rm
 “g

e
n
e

ra
lly 

a
cce

p
te

d
” a

n
 o

xym
o

ro
n
, a

s th
e
 sta

n
d

a
rd

s a
re

 in
cre

a
sin

g
ly a

p
p

e
a

rin
g
 to

 b
e
 d

ivo
rce

d
 fro

m
 th

e
 n

o
rm

s o
f 

lo
ca

l a
cco

u
n

tin
g

 p
ra

ctice
. T

h
e

 p
a
p

e
r e

xp
la

in
s w

h
y th

e
 P

h
ilip

p
in

e
 a

cco
u

n
tin

g
 p

ro
fe

ssio
n
 co

n
tin

u
o
u

sly u
se

s 
kn

o
w

le
d

g
e
 sta

n
d

a
rd

s d
e
ve

lo
p

e
d

 b
y a

n
 in

te
rn

a
tio

n
a

l E
u

ro
-ce

n
tric b

o
d

y, d
e

sp
ite

 e
vid

e
n

ce
 o

f d
ifficu

lty o
f 

co
m

p
lia

n
ce

 b
y q

u
a

lifie
d

 lo
c
a

l o
rg

a
n

iza
tio

n
s. F

ro
m

 a
 n

e
o
-in

stitu
tio

n
a

list p
e

rsp
e

ctive
, th

e
 a

d
o
p

tio
n
 o

f IF
R

S
 

a
p

p
e

a
rs to

 b
e

 a
 ca

se
 o

f in
stitu

tio
n

a
l iso

m
o

rp
h

ism
, p

a
rticu

la
rly in

 its co
e

rcive
 a

n
d

 its m
im

e
tic fo

rm
, a

s th
e
 

“p
e

rip
h

e
ra

l” 
P

h
ilip

p
in

e
 

a
cco

u
n

tin
g
 

p
ro

fe
ssio

n
, 

w
ith

 
th

e
 

p
ro

d
d

in
g

 
o

f 
su

p
ra

n
a

tio
n

a
l 

g
o
ve

rn
a

n
ce

 
a
n

d
 

p
ro

fe
ssio

n
a

l in
stitu

tio
n

s, u
se

 th
e
 kn

o
w

le
d

g
e

 sta
n

d
a

rd
s o

f th
e

 “ce
n

te
r” to

 g
a
in

 le
g

itim
a
c
y in

 th
e

 g
lo

b
a
lize

d
 

e
co

n
o

m
y. T

h
e

 p
a
p

e
r a

rg
u

e
s th

a
t th

e
 su

cce
ss o

f th
e
 iso

m
o
rp

h
ic p

ro
ce

ss is a
id

e
d

 b
y th

e
 F

ilip
in

o
 C

P
A

s’ 
o

w
n

 p
ro

fe
ssio

n
a
l p

ro
je

ct, a
s IF

R
S

 a
d
o

p
tio

n
 d

e
fin

e
d

 n
e
w

 sp
a

ce
s fo

r p
ro

fe
ssio

n
a

l p
ra

ctice
, le

g
itim

ize
d

 
o

ccu
p

a
tio

n
a

l 
a

u
th

o
rity 

in
 
th

e
 
g
lo

b
a

l 
se

rvice
s 

m
a

rke
t, 

a
n

d
 
e

n
h

a
n

ce
d

 
co

lle
ctive

 
u
p

w
a
rd

 
a

n
d

 
“o

u
tw

a
rd

” 
m

o
b

ility fo
r p

ra
ctitio

n
e
rs. 

 D
e

fin
in

g
 

b
o

rd
e

rs
 

b
e

tw
e

e
n

 
p

ro
fe

s
s
io

n
s

 
in

 
th

e
 

c
h

a
n

g
in

g
 

w
o

rld
. 

M
e

th
o

d
o

lo
g

ic
a

l 
im

p
lic

a
tio

n
s
 

o
f 

p
ro

c
e

s
s

e
s

 o
f c

a
te

g
o

riza
tio

n
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n
d

 c
la

s
s

ific
a
tio

n
s

 o
f o

c
c

u
p

a
tio

n
s

 in
 E

u
ro

p
e

 
G

iovanni C
astiglioni, U

niversità C
attolica del S

acro C
uore 

O
ccu

p
a
tio

n
 

is 
a
 

ke
y 

va
ria

b
le

 
in

 
so

cia
l 

re
se

a
rch

 
co

n
ce

rn
in

g
 

sch
o
o

l-to
-w

o
rk 

tra
n
sitio

n
s, 

e
m

p
lo

ym
e

n
t 

fo
re

ca
stin

g
, 

vo
ca

tio
n

a
l 

e
d

u
ca

tio
n

 
a

n
d

 
tra

in
in

g
, 

a
n

d
 
a
lso

 
in

 
p

ro
ce

sse
s 

o
f 

p
ro

fe
ssio

n
a

liza
tio

n
 
(T

ijd
e

n
s, 

2
0

1
0

). H
o

w
e
ve
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o

w
a

d
a
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 th

e
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o
u

n
d
a

rie
s b

e
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e
e

n
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ccu
p

a
tio

n
a
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g
o

rie
s a
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a

sin
g

ly b
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rre
d
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n
d
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e
y a
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 le
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n

d
a

rd
ize

d
 a

n
d

 h
o

m
o

g
e
n

e
o

u
s th

a
n

 in
 th

e
 p

a
st. T

h
e

 skills n
e

e
d

e
d

 fo
r a

 sp
e

cific jo
b

 d
iffe

r 
tre

m
e
n

d
o

u
s
ly e

ve
n
 w

ith
in

 o
n

e
 o

ccu
p

a
tio

n
 (E

u
ro

p
e

a
n
 C

o
m

m
issio

n
, 2

0
1
2

). 
In

 th
is re

g
a

rd
, p

a
rticu

la
rly in

 th
e

 E
u

ro
p

e
a
n

 co
n
te

x
t, m

a
n

y d
iffe

re
n
t in

itia
tive

s a
n

d
 p

ro
je

cts h
a
ve

 b
e
e

n
 

in
itia

te
d
 in

 o
rd

e
r to

 a
llo

w
 m

a
xim

u
m

 p
a
rticip

a
tio

n
 in

 th
e

 la
b

o
u
r m

a
rke

t th
ro

u
g

h
 a

 u
n

iq
u

e
, sta

n
d
a

rd
ize

d
 

a
p

p
ro

a
ch

 to
 th

e
 w

o
rld

 o
f w

o
rk. T

h
e
 E

u
ro

p
e
a

n
 U

n
io

n
 h

a
s in

 fa
ct in

tro
d

u
ce

d
 a

 p
ro

ce
ss o

f h
a

rm
o

n
iza

tio
n

 o
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4

skills, 
a

b
ilitie

s, 
kn

o
w

le
d

g
e

 
o
f 

th
e

 
p

ro
fe

ssio
n

s 
in

 
p

a
rticu

la
r 

th
ro

u
g

h
 

fo
u
r 

p
ro

je
cts: 

E
S

C
O

,1
 D

IS
C

O
,2

 
E

U
R

E
S

,3
 E

U
 S

K
IL

L
S

 P
A

N
O

R
A

M
A

4
: 

- E
S

C
O

, th
e
 E

u
ro

p
e

a
n

 S
kills, C

o
m

p
e

te
n

ce
s a

n
d

 O
ccu

p
a
tio

n
s ta

xo
n
o

m
y is d

e
ve

lo
p

in
g

 in
 a

 m
u

ltilin
g

u
a

l 
fra

m
e
w

o
rk o

f o
ccu

p
a
tio

n
s, skills, co

m
p

e
te

n
ce

s a
n

d
 q

u
a

lifica
tio

n
s;  

- D
IS

C
O

 is a
 d

ictio
n

a
ry (th

e
sa

u
ru

s) o
n

lin
e
 m

u
ltilin

g
u

a
l co

lle
ctin

g
 te

rm
s o

n
 issu

e
s re

la
te

d
 to

 th
e

 skills a
n

d
 

p
ro

fe
ssio

n
s a

cq
u

ire
d
 in

 d
iffe

re
n

t le
a
rn

in
g
 co

n
te

xts, su
ch

 a
s e

d
u

ca
tio

n
, vo

ca
tio

n
a

l tra
in

in
g
 a

n
d

 th
e
 la

b
o

u
r 

m
a

rke
t.  

- E
U

R
E

S
 is th

e
 E

u
ro

p
e

a
n

 Jo
b

 M
o

b
ility p

o
rta

l fo
r d

e
ve

lo
p

in
g

 n
e

w
 se

rvice
s su

ch
 a

s ‘M
a

tch
 &

 M
a

p
’, w

h
ich

 is 
a

 m
a

p
 w

h
o

se
 p

u
rp

o
se

 is to
 o

p
tim

ise
 th

e
 m

a
tch

in
g

 o
f ca

n
d
id

a
te

s to
 a

va
ila

b
le

 jo
b

 o
p

p
o
rtu

n
itie

s.  
- E

U
 S

K
IL

L
S

 P
A

N
O

R
A

M
A

 a
im

s to
 im

p
ro

ve
 o

u
r ca

p
a
city to

 a
sse

ss a
n

d
 a

n
ticip

a
te

 th
e

 skills n
e
e

d
e

d
 to

 h
e

lp
 

m
a

ke
 e

d
u

ca
tio

n
 a

n
d

 tra
in

in
g

 syste
m

s m
o

re
 re

sp
o

n
siv

e
 to

 la
b

o
u

r m
a

rke
t n

e
e

d
s a

n
d

 to
 m

a
tch

 skill su
p

p
ly 

a
n

d
 

d
e
m

a
n

d
 

a
cro

ss 
E

u
ro

p
e
 

m
o

re
 

e
ffe

ctive
ly. 

T
h

e
 

P
a
n

o
ra

m
a

 
is 

a
 

ce
n

tra
l 

a
cce

ss 
p

o
in

t 
fo

r 
d

a
ta

, 
in

fo
rm

a
tio

n
 a

n
d

 in
te

llig
e

n
ce

 o
n

 skill n
e
e

d
s in

 o
ccu

p
a

tio
n

s a
n

d
 se

cto
rs. It p

ro
vid

e
s a

 E
u

ro
p

e
a

n
 p

e
rsp

e
ctive

 
o

n
 tre

n
d

s fo
r skill su

p
p

ly a
n
d

 d
e

m
a

n
d
 a

n
d

 p
o

ssib
le

 skill m
ism

a
tch

e
s, w

h
ile

 a
lso

 g
ivin

g
 in

fo
rm

a
tio

n
 a

b
o
u

t 
n

a
tio

n
a

l d
a

ta
 a

n
d

 so
u

rce
s. 

A
ll th

e
se

 e
ffo

rts re
p

re
se

n
t a

 sh
ift to

 a
 skills-ce

n
tre

d
 a

p
p

ro
a
ch

. N
o

w
, in

ste
a

d
 o

f d
e
scrib

in
g

 q
u
a

lifica
tio

n
s
 

w
ith

 in
p

u
t fa

cto
rs w

ith
 fa

cto
rs o

f e
n
try, th

e
 fo

cu
s is o

n
 th

e
 kn

o
w

le
d

g
e
, skills co

m
p

e
te

n
ce

s a
n

d
 a

b
ilitie

s
 

a
cq

u
ire

d
 b

y le
a
rn

e
rs. T

h
is is re

fle
cte

d
 in

 th
e

 E
u
ro

p
e

a
n
 Q

u
a
lifica

tio
n
s F

ra
m

e
w

o
rk (E

Q
F

). In
 fa

ct, in
 th

e
 

p
o

st-F
o

rd
ist 

e
co

n
o

m
y, 

th
e

 
e

m
p

h
a

sis 
is 

o
n
 

a
 
m

o
d

e
l 

o
f 

h
u

m
a
n

 
re

so
u
rce

 
m

a
n

a
g
e

m
e

n
t 

b
a

se
d

 
o
n

 
th

e
 

e
xp

e
rtise

 th
a

t e
m

p
h

a
sise

s
 th

e
 kn

o
w

le
d

g
e

, skills, a
b
ilitie

s a
n
d

 a
ttitu

d
e

s, w
o

rk-o
rie

n
te

d
 p

e
o

p
le

 n
e

e
d

 to
 

a
ch

ie
ve

 
th

e
 

o
rg

a
n

iza
tio

n
's 

stra
te

g
ic 

g
o

a
ls 

a
n

d
 

o
b

je
ctive

s 
a
n

d
 

th
e
 

le
ve

ls 
o
f 

p
e

rfo
rm

a
n

ce
 

d
e

rive
d

 
se

co
n

d
a

ry to
 th

o
se

 g
o

a
ls (H

o
rto

n
, 2

0
0
2

) . 
W

h
ile

 th
e
se

 p
ro

je
cts h

a
ve

 im
p

le
m

e
n

te
d

 e
ffo

rts to
 m

e
rg

e
 p

ro
fe

ssio
n

s, jo
b

 title
s, skills a

n
d

 q
u
a

lifica
tio

n
s 

a
cro

ss co
u

n
trie

s fro
m

 a
 se

m
a

n
tic p

o
in

t o
f vie

w
, th

e
re

 a
re

 fe
w

 stu
d

ie
s th

a
t h

a
ve

 e
xa

m
in

e
d

 w
h

a
t th

e
 

m
e

th
o

d
o

lo
g
ica

l im
p

lica
tio

n
s
 a

re
 so

 fa
r a

n
d
 th

e
 d

e
ve

lo
p

m
e

n
t o

f a
n

 e
m

p
irica

l u
n
d

e
rp

in
n

in
g

 fo
r a

sse
ssm

e
n
t 

o
f o

ccu
p

a
tio

n
s in

 E
u

ro
p

e
 co

n
sid

e
rin

g
 th

e
 d

u
tie

s, co
n

te
n
ts a

n
d
 w

o
rk a

ctivitie
s re

q
u

ire
d

. 
P

ro
b

le
m

s a
rise

, fo
r e

xa
m

p
le

, fro
m

 th
e

 a
ttrib

u
tio

n
 o

f th
e

 d
iffe

re
n

t m
e
a

n
in

g
s th

a
t a

 jo
b

 w
ith

 th
e
 sa

m
e

 n
a

m
e

 
ca

n
 h

a
ve

 in
 d

iffe
re

n
t co

u
n

trie
s. T

h
e
 p

ro
je

ct E
u

rO
ccu

p
a
tio

n
s5

 (2
0

0
6
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0

0
9

) re
p

re
se

n
te

d
 a

 n
o

ve
lty in

 th
is 

fie
ld

: it a
im

e
d

 to
 b

u
ild

 a
 fre

e
ly a

va
ila

b
le

 w
e

b
-b

a
s
e

d
 d

a
ta

b
a

se
 co

n
ta

in
in

g
 1

,5
0

0
 to

 2
,0

0
0

 o
f th

e
 m

o
st 

co
m

m
o

n
 o

ccu
p

a
tio

n
s; a

n
d

 to
 te

st th
e
 sim

ila
rity o

f jo
b

 co
n

te
n
t, th

e
 re

q
u

ire
d

 skill le
ve

l, a
n

d
 co

m
p

e
te

n
cy 

p
ro

file
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n
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p
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p
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 b
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tio

n
 
p

ro
m

o
te

s 
in

cre
a

se
d

 
m

o
b

ility 
ch

a
lle

n
g

in
g

 
n

o
tio

n
s o

f p
e

rm
a

n
e

n
t o

r sin
g
le

 d
e
stin

a
tio

n
 co

u
n

try m
ig

ra
tio

n
; th

e
 in

te
rn

a
tio

n
a

l p
riva

tiza
tio

n
 o

f h
e

a
lth

 ca
re

 
a

n
d
 re

-stru
ctu

rin
g
 o

f in
te

rn
a

l a
n

d
 e

xte
rn

a
l la

b
o

u
r m

a
rke

ts w
h

ich
 co

n
stra

in
s g

o
v
e

rn
m

e
n

t a
ctio

n
; th

e
 d

e
-



 
7

skillin
g
 o

f h
e
a

lth
 w

o
rke

rs in
 d

e
stin

a
tio

n
 co

u
n
trie

s; a
n
d

 th
e

 n
e

e
d
 fo

r a
 se

x a
n
d
 g

e
n

d
e

r a
n

a
lysis o

f h
e

a
lth

 
w

o
rke

r m
ig

ra
tio

n
. T

h
e

se
 th

e
m

e
s su

g
g

e
st th

a
t fa

cto
rs th

a
t lie

 o
u

tsid
e

 th
e

 h
e
a

lth
 se

cto
r h

a
ve

 a
 critica

l 
im

p
a

ct o
n

 h
e
a

lth
 w

o
rke

r m
ig

ra
tio

n
. T

h
a
t is, th

e
se

 th
e

m
e

s a
re

 la
rg

e
ly e

xte
rn

a
l to

 h
e

a
lth

 syste
m

s a
n
d

 
h

e
a

lth
 syste

m
s p

o
lic

y, a
n

d
 lo

ca
te

d
 a

t d
ista

l le
ve

ls, su
g

g
e

stin
g

 re
-co

n
sid

e
ra

tio
n
 o

f typ
ica

l th
e

o
re

tica
l a

n
d

 
p

o
licy d

e
ve

lo
p

m
e

n
t re

la
te

d
 to

 h
e

a
lth

 w
o

rke
r la

b
o
u

r m
a

rke
ts. 

 E
x
c

lu
s

io
n

a
ry

 In
c

lu
s

io
n

 in
to

 th
e

 L
e

g
a

l P
ro

fe
s
s

io
n

: th
e

 is
s

u
e

s
 fo

r L
e

g
a
l E

d
u

c
a

tio
n

 a
n

d
 T

ra
in

in
g

 in
 

th
e

 U
K

 
H

ilary S
om

m
erlad, U

niversity of B
irm

ingham
 

T
h
e

 d
e

m
o

g
ra

p
h

ic co
m

p
o

sitio
n

 o
f th

e
 le

g
a

l p
ro

fe
ssio

n
 in

 m
a

n
y ju

risd
ictio

n
s h

a
s b

e
e

n
 ch

a
ra

cte
rise

d
 o

ve
r 

th
e

 p
a

st tw
o

 d
e

ca
d

e
s b

y th
e

 in
clu

sio
n

 o
f h

isto
rica

lly e
xclu

d
e

d
 m

in
o

ritise
d

 g
ro

u
p

s.  H
o

w
e

ve
r, th

is in
clu

sio
n

 
h

a
s b

e
e

n
 la

rg
e

ly in
 su

b
o
rd

in
a
te

 ro
le

s, o
n

 th
e

 b
a

sis o
f fa

cilita
tin

g
 th

e
 e

xp
a

n
sio

n
 o

f le
g

a
l w

o
rk a

n
d

 a
n

 
e

co
n

o
m

ic 
lib

e
ra

lis
a
tio

n
 

w
h

ich
 

h
a

s 
a

llo
w

e
d

 
p
ro

fit 
m

a
xim

isa
tio

n
, 

th
u

s 
a

p
p

e
a

rin
g

 
to

 
vin

d
ica

te
 

M
a

rxist 
th

e
o

rie
s o

f d
e
-p

ro
fe

ssio
n

a
lisa

tio
n
.   R

e
ce

n
tly, th

e
re

 h
a

s b
e
e

n
 a

 fu
rth

e
r d

e
te

rio
ra

tio
n

 in
 th

e
 te

rm
s o

n
 w

h
ich

 
th

e
  p

ro
fe

ssio
n
 is u

sin
g

 in
cre

a
sin

g
 n

u
m

b
e

rs o
f ‘o

u
tsid

e
r’ la

w
 g

ra
d

u
a

te
s, su

ch
 th

a
t th

e
y co

u
ld

 b
e
 d

e
scrib

e
d

 
a

s a
 ‘p

re
ca

ria
t’, su

b
je

ct to
 le

ss se
cu

re
 co

n
tra

cts a
n

d
 in

fe
rio

r re
w

a
rd

s a
n

d
 sta

tu
s. 

T
h
is 

situ
a

tio
n
 

ra
ise

s 
q

u
e

stio
n
s 

fo
r 

th
e

 
fu

tu
re

 
o

f 
le

g
a

l 
e

d
u

ca
tio

n
 

a
n
d

 
tra

in
in

g
, 

re
ce

n
tly 

su
b

je
ct 

to
 

a
 

co
m

p
re

h
e

n
sive

 re
vie

w
 in

 th
e

 U
n

ite
d

 K
in

g
d
o

m
. T

h
e

 tra
d
itio

n
a

l lib
e

ra
l sch

o
la

stic e
d

u
ca

tio
n

 d
e

sig
n

e
d

 fo
r th

e
 

fu
tu

re
 e

lite
s o

f th
e

 p
ro

fe
ssio

n
 h

o
ld

s o
u

t fa
lse

 p
ro

m
ise

s to
 m

in
o

ritise
d

 g
ro

u
p

s, th
e

 m
a

jo
rity o

f w
h

o
m

 fa
il to

 
a

d
va

n
ce

 
to

 th
e
 
vo

ca
tio

n
a

l 
sta

g
e

 
o
f 

le
g

a
l 

q
u

a
lifica

tio
n

 
a

n
d

 
o

n
 in

to
 
e
m

p
lo

ym
e

n
t. 

H
o

w
e

ve
r 

o
n
e

 
o

f 
th

e
 

a
lte

rn
a

tive
 ro

u
te

s b
a

se
d

 o
n

 vo
ca

tio
n

a
l co

m
p

e
te

n
ce

 co
u
ld

 crysta
llise

 m
o

d
e

s o
f ra

cia
l a

n
d

 e
th

n
ic e

xclu
sio

n
.  

T
h
is 

p
a

p
e

r 
d
ra

w
s 

o
n

 
a
 

B
o
u

rd
ie

u
sia

n
 

to
 

e
xp

lo
re

 
th

e
 

p
o
te

n
tia

l 
 

o
f 

e
d

u
ca

tio
n

 
in

 
‘su

b
-te

rra
n

e
a

n
’ 

a
n

d
 

e
m

b
o

d
ie

d
 

p
ro

fe
ssio

n
a
l 

kn
o

w
le

d
g

e
 

o
f 

h
o
w

 
to

 
d

re
ss, 

sp
e

a
k 

a
n
d

 
e

n
g

a
g

e
 

in
 

th
e

 
le

g
a

l 
p

ro
fe

ssio
n

’s 
h

o
m

o
so

c
ia

l ritu
a

ls, u
sin

g
 a

 re
ce

n
t stu

d
y o

f th
e

 e
xp

e
rie

n
ce

s o
f la

w
 g

ra
d

u
a

te
s in

 p
re

ca
rio

u
s ‘e

m
p

lo
ym

e
n

t’ 
a

n
d
 o

n
g

o
in

g
 re

se
a

rch
 in

to
 p

ro
fe

ssio
n
a

l id
e

n
tity. It a

lso
 u

se
s D

e
vo

n
 C

a
rb

a
d

o
’s co

n
ce

p
t o

f ‘ra
cia

l ch
a

ra
cte

r’ 
to

 e
xp

lo
re

 th
e

 d
ile

m
m

a
s o

f co
n

fo
rm

ity to
 h

e
g
e

m
o

n
ic p

ro
fe

ssio
n

a
lism

. 
 E

u
ro

p
e
a

n
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o
u
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u
a
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n

te
e
: c

h
a
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n

g
e

s
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n
d

 p
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s
p

e
c
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r E
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. c
o

h
e
s

io
n
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In
 re

ce
n

t ye
a

rs th
e

 E
u

ro
p

e
a

n
 U

n
io

n
 h

a
s u

n
d

e
rta

ke
n

 a
 m

u
ltile

ve
l a

n
d

 co
m

p
re

h
e

n
sive

 se
t o

f a
ctio

n
s in

 
o

rd
e

r 
to

 
a

d
d
re

ss 
th

e
 

e
co

n
o

m
ic 

co
n

se
q

u
e

n
ce

s 
o

f 
th

e
 

o
n

g
o

in
g

 
g

lo
b

a
l 

crisis 
a

n
d
 

th
e
 

risin
g

 
so

cia
l 

co
n
fro

n
ta

tio
n

s. S
tro

n
g

 e
m

p
h

a
sis h

a
s b

e
e
n

 g
ive

n
 to

 e
m

p
lo

ym
e

n
t a

n
d

 le
a

rn
in

g
 b

e
ca

u
se

 o
f th

e
ir cru

cia
l ro

le
 

in
 
e

ve
ry 

d
e

ve
lo

p
m

e
n

t 
stra

te
g

y. 
T

h
e

y 
a

lso
 
m

a
in

ta
in

 a
 
ke

y p
o

sitio
n

 
a
s fa

cto
rs o

f m
e
m

b
e

r 
sta

te
s’ 

a
n

d
 

in
d

ivid
u

a
ls

’ so
cia

l a
n

d
 e

co
n
o

m
ic w

e
lfa

re
. In

 a
d

d
itio

n
, th

e
y co

n
stitu

te
 im

p
o

rta
n

t p
a

rts o
f E

U
 p

o
licie

s a
n

d
 

n
a

tio
n

a
l p

ra
ctice

s. In
 2

0
1

3
 th

e
 E

u
ro

p
e

a
n

 U
n

io
n

 in
tro

d
u

ce
d

 th
e

 E
u

ro
p

e
a

n
 Y

o
u

th
 G

u
a
ra

n
te

e
 in

 a
n
 e

ffo
rt to

 
re

a
ct in

 a
 p

ro
a

ctive
 w

a
y to

 th
e
 so

cio
e

co
n

o
m

ic im
p

lica
tio

n
s o

f th
e
 p

e
rsistin

g
 u

n
fa

vo
u

ra
b

le
 co

n
d

itio
n

s in
 th

e
 

la
b

o
u

r m
a

rke
t e

sp
e

cia
lly fo

r th
e

 yo
u

n
g
e

r co
h

o
rts o

f E
u

ro
p

e
a

n
s. T

h
is in

itia
tive

 d
e

cla
re

s th
e

 d
e

cisive
n

e
ss o

f 
th

e
 E

u
ro

p
e

a
n

 U
n

io
n

 a
n

d
 n

a
tio

n
a

l a
u

th
o

ritie
s “to

 e
n

s
u

re
 th

a
t a

ll yo
u

n
g

 p
e

o
p

le
 u

n
d

e
r th

e
 a

g
e

 o
f 2

5
 ye

a
rs 

re
ce

ive
 a

 g
o

o
d

 q
u

a
lity o

ffe
r o

f e
m

p
lo

ym
e

n
t, co

n
tin

u
e

d
 e

d
u

ca
tio

n
, a

n
 a

p
p

re
n

tice
sh

ip
 o

r a
 tra

in
e
e

sh
ip

 
w

ith
in

 
a

 
p

e
rio

d
 

o
f 

fo
u

r 
m

o
n

th
s 

o
f 

b
e
co

m
in

g
 

u
n

e
m

p
lo

ye
d

 
o

r 
le

a
vin

g
 

fo
rm

a
l 

e
d

u
ca

tio
n
” 

(C
o

u
n

cil 
R

e
co

m
m

e
n

d
a

tio
n

 o
f 2

2
.4

.2
0
1

3
). F

irst, th
e

 p
a
p

e
r e

xp
lo

re
s th

e
 d

e
te

rm
in

a
n

t circu
m

sta
n
ce

s w
h

ich
 in

cite
d

 
su

ch
 a

n
 in

itia
tive

. T
h

e
n

, it a
n

a
lyse

s its a
im

s a
n

d
 fo

cu
se

s o
n

 th
e
 a

sp
ire

d
 o

p
p

o
rtu

n
itie

s, th
e

 ch
a
lle

n
g

e
s a

n
d

 
th

e
 

p
ro

sp
e

cts 
o
f 

th
e
 

E
u
ro

p
e

a
n
 

Y
o
u

th
 

G
u

a
ra

n
te

e
 

o
n

 
b

o
th

 
a
 

sym
b

o
lic 

a
n

d
 

a
 

re
a
listic 

b
a

sis 
fo

r 
its 

sta
ke

h
o

ld
e
rs. T

h
e

 p
a

p
e

r a
lso

 e
xa

m
in

e
s th

e
 re

ce
n
t d

e
ve

lo
p

m
e
n

ts re
g
a

rd
in

g
 its im

p
le

m
e

n
ta

tio
n

 e
sp

e
cia

lly 
in

 m
e

m
b
e

r sta
te

s a
lre

a
d

y e
n

g
a
g

e
d

 in
 u

n
fa

vo
u

ra
b
le

 so
cio

e
co

n
o

m
ic co

n
d

itio
n

s. F
in

a
lly, it h

ig
h

lig
h

ts ce
rta

in
 

d
e

ficie
n
cie

s th
a

t w
o

u
ld

 p
o

te
n
tia

lly h
in

d
e

r its e
ffe

ctive
 im

p
le

m
e

n
ta

tio
n

. 
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W
h

e
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a
 

m
a

n
a

g
e

r 
b

e
c

o
m

e
s

 
a

 
p

ro
fe

s
s

io
n

a
l. 

T
o

 
m

a
k

e
 

o
n

e
’s

 
ju

ris
d

ic
tio

n
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c

o
g

n
ize

d
 

b
y 

u
s
in

g
 

m
e

a
s

u
rin

g
: th

e
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x
a

m
p

le
 o

f d
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e
rs

ity
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a
n

a
g

e
m

e
n
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n

c
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T
h
e

 a
d

ve
n
t o

f m
a
n

a
g

e
ria

lism
 h

a
s n

o
t o

n
ly lim

ite
d

 p
ro

fe
ssio

n
a

l a
u

to
n

o
m

y, b
u

t it h
a

s a
lso

 co
n

trib
u

te
d

 to
 a

 
rise

 o
f n

e
w

 p
ro

fe
ssio

n
a

lism
. T

h
is is th

e
 ca

se
 o

f d
ive

rsity m
a
n

a
g

e
rs in

 b
ig

 F
re

n
ch

 firm
s, a

n
 e

xa
m

p
le

 w
e

 



 
8

p
ro

p
o
se

 to
 lo

o
k in

to
. T

h
is p

a
p

e
r is b

a
se

d
 o

n
 a

n
 e

xp
lo

ra
to

ry q
u

a
lita

tive
 re

se
a

rch
. W

e
 p

ro
p

o
se

 to
 a

n
a

lyze
 

h
o

w
 m

a
n

a
g
e

ria
l va

lu
e

s d
ire

ct th
e

 p
ro

ce
ss o

f p
ro

fe
ssio

n
a

liza
tio

n
 o

f n
e

w
 o

ccu
p

a
tio

n
a

l g
ro

u
p

s a
n

d
 cre

a
te

 
in

e
q

u
a

lity b
a
se

d
 o

n
 th

e
 ca

p
a

city to
 m

a
ke

 visib
le

 th
e
ir q

u
a

n
tita

tive
 co

n
trib

u
tio

n
. O

u
r p

a
p
e

r w
ill p

a
rticu

la
rly 

fo
cu

s o
n

 d
iffe

re
n

t w
a

ys to
 u

se
 m

e
a

su
rin

g
. 

D
ive

rsity m
a

n
a

g
e

rs u
se

 d
iffe

re
n

t in
d
ica

to
rs to

 m
a

ke
 visib

le
 th

e
ir w

o
rk a

n
d
 th

e
ir co

n
trib

u
tio

n
 to

 fin
a

n
cia

l 
re

su
lts in

 o
rd

e
r to

 b
e

 re
co

g
n

ize
d

 a
s a

 sp
e

cific o
ccu

p
a
tio

n
a

l g
ro

u
p

. N
e
ve

rth
e

le
ss, th

e
y in

te
rfe

re
 w

ith
in

 a
n

 
a

re
a

 
th

a
t 

it 
h

a
rd

 
to

 
m

e
a

su
re

. 
M

e
a

su
rin

g
 
is 

a
 
m

e
a

n
s 

to
 
m

a
ke

 
th

e
ir 
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risd

ictio
n

 
re

co
g

n
ize

d
 
b

y 
o

th
e

r 
o

ccu
p

a
tio

n
a

l 
g

ro
u

p
s 

w
ith

in
 

th
e
 

firm
, 

o
th

e
rs 

m
a

n
a
g

e
rs 

in
 

p
a

rticu
la

r. 
T

h
e
 

fo
cu

s 
o

n
 

m
e
a

su
rin

g
 

a
n

d
 

co
m

m
u

n
ica

tio
n

 o
n

 it su
b

stitu
te

s a
 co

n
cre

te
 p

ro
fe

ssio
n

a
l a

ctivity. M
e

a
su

rin
g

 b
e

co
m

e
 a

 w
a

y to
 p

ilo
t, to

 
sta

n
d

a
rd

ize
 co

m
m

u
n

ica
tio

n
 b

y d
ra

w
in

g
 ch

a
rts a

n
d

 re
d
u

cin
g

 th
e

 co
m

p
le

xity o
f th

e
 in

fo
rm

a
tio

n
. M

e
a

su
rin

g
 

is u
se

d
 to

 p
ro

m
o

te
 a

ctio
n

s to
 co

m
p

a
n

y le
a
d

e
rs, b

u
t a

t th
e

 e
n

d
, m

e
a

su
rin

g
 b

e
co

m
e

 th
e
ir u

n
iq

u
e

 a
ctivity. 
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S
e

c
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G

o
v
e
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a
n

c
e
 

a
n

d
 

P
ro

fe
s
s

io
n

a
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m
: 

O
rg

a
n

iza
tio

n
a
l 

P
ra

c
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e
s
 

a
n

d
 

C
o

n
te

x
ts

 in
 a

 C
ro

s
s
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a
tio

n
a
l P

e
rs

p
e

c
tiv
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llin
g
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 p
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b
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e
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n
d
 p
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e
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d
v
ice

 a
n

d
 m

o
n

ito
r th

e
 in

d
ivid
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a

l b
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h
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n
 th

e
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th
e
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a

n
d
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ll d

e
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n
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f th
e

 p
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ce
m

e
n

t p
ro
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ssio

n
a

ls a
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e
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d
 b
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m
e
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e
d

 a
cco

u
n

tin
g
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m
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n

d
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d
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e

y co
n
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d
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e
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a
n
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tio

n
a

l b
u
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e
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g

ic. T
o
d

a
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e
se

 
p

ro
fe

ssio
n

a
ls e

m
e
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e
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n
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a
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n
t jo

b
 p

la
ce

m
e

n
t o

ffice
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n
d
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e
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u
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o
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n
d

 e
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e
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u
e
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n
 b

e
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u
se
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n
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g
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tio

n
s b
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e
e

n
 p

ro
fe
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n
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g
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m
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n
t p
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ssio
n
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o
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u
n
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g
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n

d
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e
 

p
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ce
m

e
n
t o
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e
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o
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n
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l a
n

d
 p

ro
fe

ssio
n

a
l crite
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u
t a
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a

ys b
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e
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cce
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e
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te

g
ie
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a
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n

g
 

th
e
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te
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a
l 

o
rg
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n
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n
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u
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. 

T
h

e
 

co
n

tra
d

icto
ry 

e
ffe

cts 
o

f 
e

xte
n

sive
 a

cco
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 p

ra
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t o
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d
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c
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b
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 p
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f m
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rra
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u
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l re
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rra
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u
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b
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u
e

b
e

c, b
y th

e
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g

u
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to
ry 

b
o

d
ie

s 
th

a
t 

o
ve

rse
e

 
q

u
a
lity 

o
f 

p
ro

fe
ssio

n
a
ls’ 

se
rvice
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T

h
e
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p
ro

fe
ssio

n
a

l 
o
rd

e
rs 

h
a
ve

 
re

sp
o
n

sib
ilitie

s o
ve

r in
itia

l ce
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tio
n
, skills re

co
g

n
itio

n
 a

n
d

 o
n

g
o

in
g
 m

a
in

te
n

a
n

ce
 o

f b
e

n
ch

m
a

rk q
u

a
lity 
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n

d
a
rd

s o
f p

ro
fe

ssio
n

a
l p

ra
ctice
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n

ce
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n
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d
e
d
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a

ch
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R
A
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a
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e

n
 b

e
e

n
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p
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m
e

n
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d
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ro
u

g
h
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g
u
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tio
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d
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e
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n
a
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o
f 
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m

p
le

m
e

n
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ry 
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in

g
 

a
n

d
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r 
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cce
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h
e
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, p

ro
fe
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n

a
l o
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e
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a
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 b

e
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e
e
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g
a

l o
b
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a

tio
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 p
u

b
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a

n
d
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o
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l a
n
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n

o
m

ic p
re
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re
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 p
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m

o
te
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n
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a

tio
n

a
l m

o
b

ility.  
W

e
 

w
ill 

d
iscu

ss 
h
e

re
 

re
su

lts 
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m
 

ca
se

 
stu

d
ie

s 
a

m
o

n
g
 

e
n
g

in
e

e
rs, 

la
w

ye
rs, 

d
o

cto
rs, 

n
u
rse

s 
a
n

d
 

p
h

a
rm

a
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a
rio

u
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cto
rs co

n
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u
te
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a
p
e

 th
e
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u
rse
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n
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g
u
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te

d
 p

ro
fe

ssio
n

s b
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re
n
ch

 
im

m
ig

ra
n
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u
e

b
e
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a
m

e
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ca
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b
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a
rke

t h
a
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u
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ttra
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p
u
lsive

 a
sp

e
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ke
d
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e
a

ch
 p

ro
fe

ssio
n
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m

p
a
ra

tive
 p

ra
ctice
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n

d
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a
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e
n
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ra

n
ce

 a
n

d
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u
e

b
e
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R

A
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se
d
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rio
u

s 
re

a
so

n
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re
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tin
g
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e

a
ch

 p
ro

fe
ssio

n
’s 

d
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rin
g

 
ch

a
ra

cte
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F

ra
n

ce
 
a

n
d

 
Q

u
e

b
e

c: 
w

o
rk 
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n

tra
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m
o

b
ility, tra

n
sn

a
tio

n
a

l o
p

p
o
rtu

n
itie

s, e
tc. F

re
n

ch
 p

ro
fe

ssio
n

a
ls in

 Q
u

e
b

e
c fa

ce
 n

e
w

 id
e
a

s a
n

d
 a

ctivitie
s 

in
sid

e
 th

e
ir p

ro
fe

ssio
n

, a
s w

e
ll a

s p
ro

p
o

se
 ch

a
n

g
e
s
 in

 th
e

ir p
ro

fe
ssio

n
’s p

ra
ctice

 a
n

d
 p

ro
fe

ssio
n

a
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th
e

 h
o

st so
cie

ty. D
u

rin
g

 th
e

 stu
d

y, w
e

 o
b
se

rve
d

 va
rio

u
s tre

n
d

s o
f p

ro
fe

ssio
n

a
l d

e
ve

lo
p
m

e
n

t in
itia

te
d

 b
y 

th
e

se
 n

e
w

 a
rrivin

g
 p

ro
fe

ssio
n

a
ls (e

.g
. n

e
w

 p
ro

fe
ssio

n
a

l a
sso

cia
tio

n
s, so

cia
l m

e
d
ia

, a
n

d
 p

e
rce

p
tio

n
 o

f th
e
 

p
ro

fe
ssio

n
). A

n
a

lys
is le

a
d
s to

 co
m

m
e

n
t o

n
 ke

y a
sp

e
cts o

f th
e

 g
o

ve
rn

a
n

ce
 o

f th
e
se

 M
R

A
s, th

ro
u

g
h

 th
e
ir 

d
e

sig
n
 a

n
d

 im
p

le
m

e
n

ta
tio

n
: p

e
rtin

e
n

ce
, a

w
a

re
n

e
ss o

f p
ra
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l co

n
d

itio
n

s, a
n

d
 ro

le
 a

m
o

n
g

 p
ro

fe
ssio

n
a

ls
 

th
ro

u
g

h
 th

e
 h

o
st so

cie
ty’s p

e
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e
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u
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a
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c
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o

s
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u
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a
u

c
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y
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n
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P

o
rtu

g
u

e
s
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a
c

a
d

e
m
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d

o
c
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a
n
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n
u

rs
e

s
 

p
ro
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s

s
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n
a
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h
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d
u

c
a
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d
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e
a

lth
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s
 c
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x
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T
h
e

 p
u

rp
o

se
 o

f th
is p

a
p

e
r is to
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m
in

e
 th

e
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xte
n

t to
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h
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o

rtu
g

u
e
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d
e

m
ics, d

o
cto

rs a
n

d
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u
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s 
h

a
ve

 
o

r 
n

o
t 
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p

la
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d
 

th
e

 
b
u

re
a

u
cra

tic 
style

 
b

y 
th

e
 

‘p
o

st-b
u

re
a

u
cra

tic’ 
style

 
o
f 

m
a

n
a

g
e

m
e

n
t 

a
s 

a
 

‘g
u

id
e

lin
e

’ 
to

 
o
rie

n
t 

th
e

ir 
o

rg
a

n
iza

tio
n

a
l 

a
n
d

 
p
ro

fe
ssio

n
a

l 
re

sp
o

n
se

s 
to

 
th

e
ir 

in
stitu

tio
n
s 

m
a

n
a
g

e
ria

l 
p

re
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re
s. In

 p
u
b

lic h
o

sp
ita

ls a
n

d
 H

E
Is a

 sin
g

u
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r fo
rm

 o
f b

u
re

a
u
cra

c
y –

 th
e
 b

u
re

a
u

cra
tic-p

ro
fe

ssio
n

a
l 

re
g

im
e

 - le
g

itim
ize

d
 th

e
se

 th
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e
 p

ro
fe

ssio
n

a
l g

ro
u

p
s to

 co
n
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ct th

e
ir p

ro
fe

ssio
n
a

l p
ro

je
ct g

ro
u

n
d

e
d

 o
n
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re
la

tive
ly a

u
to

n
o

m
y to

 d
e

fin
e
 ‘w

h
a
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h

y’ a
n
d

 ‘h
o
w

’ th
e

 p
ro

fe
ssio

n
a
l w

o
rk h

a
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 b

e
 d

o
n
e
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o

n
sid

e
rin

g
 

th
e

 p
a

st a
n

d
 a

 h
a
lf d

e
ca

d
e

 o
f h

e
a

lth
 a

n
d
 H

E
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P
M

-le
a

d
 ‘p

o
st-b

u
re

a
u
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tic’ re
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s it b
e
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m

e
 re
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n
t to

 
a

n
a

lyze
 if th

e
se

 th
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e
 p

ro
fe

ssio
n

a
l g

ro
u

p
s a

re
 co

n
tin

u
in

g
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 b
e
 im

p
o

rta
n
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n
d

 co
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ro
d

u
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rs o
f 

th
e

 ‘ru
le

s’ sh
a

p
in

g
 o

rg
a

n
iza

tio
n

a
l d
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n
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a
k
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g
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n
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o
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n

d
itio

n
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h
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d
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a

se
d
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n
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m

p
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d

a
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a
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e
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m
 a
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a
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a
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m
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d
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) p
e
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e
d
 

w
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u

n
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d
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n
d
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u
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a
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e
 
o
f 

th
e

 
u
n

its 
m

a
n
a

g
e

m
e

n
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in
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o
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a
n
d

 
H

E
 
p

u
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d
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m
a
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o
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d

 
p

ro
fe
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n

a
ls 

a
p

p
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m

o
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th

e
 

‘b
u

re
a

u
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tic’ a
n
d
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n
’ style

 th
a

n
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 ‘p
o
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u
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a
u
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 o
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a
n

a
g
e

m
e

n
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o
w

e
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lth

o
u
g

h
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ss e
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ssive
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m
e
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d

in
g

s re
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a
l a

lso
 le

a
n

in
g

s
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m

p
e
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n
d
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n
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p
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n
e

u
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l m
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d
in

g
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 th

e
 

w
a
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th

e
 
u
n
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h

a
ve
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w

o
rk 

a
n

d
 th

e
 
p

ro
fe

ssio
n

a
l 
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s 
d

e
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p

e
d
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F

o
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rth
e
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d
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 fie
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b

e
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m
e
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p

o
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n
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n

a
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 if d
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a
m

ics o
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n
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re
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ly in
 th

e
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ro
u

n
d
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n

d
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o
w

 th
e

y ca
n

 
b

e
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a
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d
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 o
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e
r to

 im
p
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u
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n
d
e
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n

d
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g
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n
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n
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m
p

o
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ry p
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ssio

n
a
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 d
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 c
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T
h
is p

a
p

e
r re

p
o

rts o
n

 th
e
 e

ffe
cts o

f th
e

 N
a
tio

n
a

l S
tu

d
e

n
t S

u
rve

y (N
S

S
) o

n
 p

ro
fe

ssio
n

a
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ig
h

e
r 

E
d
u

ca
tio

n
 (H

E
) in
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n

g
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n
d
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h

e
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S
S

 is p
a

rt o
f a

 w
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e
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ltu
re

 o
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u
d
it o

f p
u

b
lic se
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s in

 th
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n
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in
te
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a

tio
n

a
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w
h
e
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m
e

a
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m

e
n

t 
o

f 
w

h
a

t 
a
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d
e

m
ic

s 
d
o

 
is 

ta
kin

g
 

p
re

ce
d

e
n
ce

 
o
ve

r 
p

ro
fe

ssio
n

a
l 

a
u

to
n
o

m
y.  T

h
is is re
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cte

d
 in
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n

 in
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a
sin

g
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u
m

b
e
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a
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n

a
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n
d
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te
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a
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n

a
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a
g
u

e
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b
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e

 
m
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n

d
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e

 ‘tra
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a
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e

y d
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e
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e
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f th
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e
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o
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e
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o
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T

h
e
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d
e
ta
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in
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d
e
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a
n

g
e
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in

 
a
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d
e

m
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p
ra
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s, 

stu
d

e
n
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r re
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n
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n

d
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n
a

l p
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ctice
s a

n
d
 re
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tio

n
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o
th
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 m
a

n
a

g
e
rs a

n
d
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ith
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a

g
u

e
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h
e

 su
rve

y fits in
to

 a
 w

id
e
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ltu

re
 o

f th
e
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n
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a

tio
n

 o
f stu

d
e

n
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to
 ‘co

n
su

m
e

rs’ a
n
d

 th
is 

m
a

rke
t re
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te

d
 ‘a

ttitu
d
e

’ p
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ys o
u
t in
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d
e

n
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te
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titio
n

e
rs

 in
 Ire

la
n

d
 

John G
eary, U

niversity C
ollege D

ublin 

In
 Ire

la
n

d
, th

e
 g

o
ve

rn
a

n
ce

 o
f m

e
d

ica
l g

e
n

e
ra

l p
ra

ctitio
n
e

rs (G
P

s) h
a
s b

e
co

m
e

 in
cre

a
sin

g
ly p

ro
b

le
m

a
tic. 

G
P

s o
ccu

p
y a

n
 a

n
o

m
a

lo
u

s
 ca

te
g

o
ry o

f e
m

p
lo

ym
e

n
t. U

n
d
e

r co
m

p
e
titio

n
 la

w
 th

e
y a

re
 se

lf-e
m

p
lo

ye
d

 a
n

d
, 

a
s su

ch
, a

re
 re

q
u

ire
d
 n

o
t to

 p
re

ve
n

t o
r d

isto
rt co

m
p

e
titio

n
. M

o
st G

P
s tre

a
t p

riva
te

 a
n

d
 p

u
b
lic p

a
tie

n
ts. 

T
re

a
tm

e
n

t o
f th

e
 la

tte
r is p

a
id

 fo
r b

y th
e

 sta
te

 o
n
 th

e
 b

a
sis o

f it a
w

a
rd

in
g

 co
n
tra

cts o
f se

rvice
 to

 G
P

s. T
h
e
 

te
rm

s a
n

d
 co

n
d

itio
n

s o
f su

ch
 co

n
tra

cts su
g

g
e

st th
a

t th
e
 sta

tu
s o

f th
e

 G
P

 a
p

p
ro

xim
a

te
s to

 th
a

t o
f a

n
 

e
m

p
lo

ye
e
 a

n
d

 h
a

s im
p

licitly b
e
e

n
 a

ssu
m

e
d

 to
 b

e
 su

ch
 fo

r m
a

n
y d

e
ca

d
e

s to
 th

e
 e

xte
n

t th
a

t th
e

 S
ta

te
 h

a
s 

co
n
su

lte
d

 a
n
d

 n
e

g
o

tia
te

d
 w

ith
 th

e
 G

P
s’ tra

d
e

 u
n

io
n

, th
e
 Irish

 M
e

d
ica

l O
rg

a
n

iza
tio

n
 (IM

O
). 

H
o

w
e
ve

r, 
in

 
re

ce
n

t 
ye

a
rs 

re
sista

n
ce

 
b

y 
th

e
 

S
ta

te
’s 

C
o

m
p

e
titio

n
 

A
u

th
o

rity 
(C

A
) 

to
 

su
ch

 
co

lle
ctive

 
re

p
re

se
n
ta

tio
n

 –
 o

n
 th

e
 b

a
sis th

a
t it in

frin
g

e
s b

o
th

 n
a

tio
n

a
l a

n
d
 E

u
ro

p
e

a
n

 co
m

p
e

titio
n

 la
w

 –
 h

a
s re

su
lte

d
 

in
 

le
g

a
l 

p
ro

ce
e

d
in

g
s 

b
e

in
g

 
ta

ke
n

 
a

g
a

in
st 

th
e
 

IM
O

. 
T

h
e
 

co
n

se
q
u

e
n

ce
 

o
f 

su
ch

 
le

g
a
l 

a
ctio

n
, 

w
h

ich
 

o
ste

n
sib

ly h
a

s b
e
e

n
 to

 cla
rify a

n
d

 re
n

d
e
r u

n
a

m
b

ig
u

o
u

s th
e

 co
n

tra
ctu

a
l a

n
d
 e

m
p

lo
ym

e
n

t sta
tu

s o
f G

P
s, 

a
n

d
 th

a
t to

o
 o

f th
e

 ro
le

 o
f th

e
 IM

O
, h

a
s g

ive
n

 rise
 to

 m
u

ch
 co

n
fu

sio
n

 a
n

d
 co

n
flict b

o
th

 w
ith

in
 a

n
d

 b
e

tw
e

e
n

 
d

o
cto

rs a
n

d
 th

e
 S

ta
te

 a
n

d
 its a

g
e
n

cie
s (i.e

., th
e

 C
A

 a
n
d

 th
e

 H
e
a

lth
 S

e
rvice

 E
xe

cu
tive

 (H
S

E
)).  

In
 th

e
 m

id
st o

f su
ch

 co
n

flict, th
e
 q

u
e

stio
n
 o

f th
e

 n
e

g
o
tia

tio
n
 o

f co
n

se
n

t in
 a

 co
n

te
xt o

f co
n
fu

se
d

 m
o

d
e

s o
f 

p
u

b
lic se

cto
r g

o
ve

rn
a
n

ce
 lo

o
m

s la
rg

e
. T

h
is p

a
p

e
r d

ra
w

s o
n
 lite

ra
tu

re
s fro

m
 th

e
 so

cio
lo

g
y o

f w
o

rk a
n

d
 

p
ro

fe
ssio

n
a

l w
o

rk a
n

d
 in

d
u
stria

l re
la

tio
n
s to

 co
n

sid
e

r th
e

 n
e
g

o
tia

tio
n

 o
f co

n
se

n
t in

 a
 co

n
te

xt w
h
e

re
 a

 
g

ro
u

p
 o

f p
ro

fe
ssio

n
a
l w

o
rke

rs q
u

e
ry th

e
 le

g
a

l in
ju

n
ctio

n
 th

a
t th

e
y n

o
t b

e
 tre

a
te

d
 a

s e
m

p
lo

ye
e

s a
n

d
 th

a
t 

th
e

ir u
n

io
n

 is n
o

t to
 n

e
g

o
tia

te
 o

n
 th

e
ir b

e
h

a
lf. T

h
e

 S
ta

te
, o

n
 th

e
 o

th
e

r h
a

n
d
, is ca

u
g

h
t in

 a
 b

in
d

. O
n
e
 o

f its 
a

g
e
n

c
ie

s –
 th

e
 H

S
E

 –
 is co

m
p

e
lle

d
 to

 w
in

 o
ve

r G
P

s’ co
o

p
e

ra
tio

n
 in

 th
e

 d
e
liv

e
ry o

f h
e

a
lth

 se
rvice

s a
n

d
 

o
ste

n
sib

ly 
se

e
s 

m
e

rit 
in

 
co

n
su

ltin
g

 
w

ith
 

th
e
ir 

u
n
io

n
, 

b
u

t 
a

n
o

th
e

r 
o
f 

its 
a

g
e
n

cie
s 

(th
e

 
C

A
) 

se
e
ks 

to
 

re
p

rim
a

n
d

 a
n

y su
ch

 co
n

su
lta

tio
n
s w

h
ic

h
 m

ig
h
t a

m
o

u
n

t to
 co

lle
ctive

 n
e

g
o

tia
tio

n
s a

n
d

 th
e

 in
frin

g
e

m
e

n
t o

f 
co

n
tra

ct la
w

. T
h

e
 p

a
p

e
r co

n
sid

e
rs h

o
w

 su
ch

 co
n

tra
d

ictio
n

s a
n
d

 a
m

b
ig

u
itie

s a
re

 re
so

lve
d

 a
n

d
 w

ith
 w

h
a

t 
im

p
lica

tio
n

s fo
r th

e
 o

rg
a
n

iza
tio

n
 o

f m
e

d
ica

l p
ro

fe
s
sio

n
a

ls’ w
o
rk. 

 T
h

e
 in

te
rio

riza
tio

n
 o

f m
e

d
ic

a
l p

ro
fe

s
s

io
n

a
lis

m
 a

n
d

 th
e

 B
ra

zilia
n

 m
o

d
e

rn
iza

tio
n

: a
  c

a
s

e
 s

tu
d

y
 o

f 
m

e
d

ic
a
l p

ro
fe

s
s

io
n

a
liza

tio
n

 in
 th

e
 c

ity
 o

f S
ã

o
 C

a
rlo

s
 

Fabio D
e O

liveira A
lm

eida, U
niversidade F

ederal de S
ão C

arlos (FA
P

E
S

P
/C

A
P

E
S

), B
razil and U

niversity 
of Lincoln 

T
h
is 

p
a

p
e
r 

p
re

se
n

ts 
o

n
g
o
in

g
 

d
o

cto
ra

l 
re

se
a

rch
 

w
h

ich
 

o
ffe

rs 
a
n
 

a
n
a

lysis 
o
f 

th
e
 

B
ra

zilia
n

 
m

e
d
ica

l 
p

ro
fe

ssio
n

 in
 th

e
 b

ro
a

d
 co

n
te

xt o
f th

e
 co

m
p

a
ra

tive
-h

isto
rica

l d
e

b
a

te
 in

 th
e

 S
o

cio
lo

g
y o

f P
ro

fe
ssio

n
s. T

h
e

 
a

n
a

lysis in
ve

stig
a
te

s, fro
m

 1
8
8

9
 to

 1
9

4
5

, th
e

 re
la

tio
n

sh
ip

 b
e

tw
e

e
n

 d
o
cto

rs a
n
d

 th
e

 p
o

litica
l e

n
v
iro

n
m

e
n

t 
o

f th
e
 sta

te
 o

f S
ã

o
 P

a
u
lo

 (B
ra

zil), fo
cu

sin
g
 o

n
 th

e
 p

a
rticu

la
r co

n
te

xt o
f th

e
 city o

f S
ã

o
 C

a
rlo

s, w
h

e
re

 so
cia

l 
a

n
d
 p

o
litica

l ch
a

n
g
e

s a
ro

se
 th

ro
u

g
h

 th
e

 in
te

rio
riza

tio
n

 o
f  u

rb
a
n

 a
n

d
 in

d
u

stria
l d

e
ve

lo
p

m
e

n
t a

n
d
 B

ra
zilia

n
 

sta
te

-b
u

ild
in

g
. 

O
n
 

th
e
 

o
th

e
r 

h
a
n

d
, 

d
iffe

re
n

t 
in

stitu
tio

n
s 

o
f 

m
e

d
ica

l 
p

ro
fe

ssio
n

a
lism

 
(F

re
id

so
n

, 
2
0

0
1

) 
e

m
e

rg
e

d
 

in
 

th
e
 

sta
te

 
o
f 

S
ã

o
 

P
a

u
lo

 
e
n

a
b

lin
g

 
th

e
 

im
p

ro
ve

m
e

n
t 

o
f 

th
e
 

lo
ca

l 
m

e
d

ica
l 

g
ro

u
p

. 
T

h
e
 

p
ro

fe
ssio

n
a

liza
tio

n
 

p
ro

ce
ss 

o
f 

m
e
d

ica
l 

p
ra

ctice
 

in
 

S
ã

o
 

C
a

rlo
s 

w
a

s 
co

n
d

itio
n

e
d

 
b

y 
th

e
 

b
ro

a
d

 
m

o
d

e
rn

iza
tio

n
 o

f th
e

 m
u

n
icip

a
lity a

s w
e

ll a
s o

th
e

r d
e

ve
lo

p
m

e
n

ts in
 lo

ca
l h

e
a

lth
ca

re
. T

h
e

se
 so

cia
l a

n
d
 

in
stitu

tio
n

a
l im

p
ro

ve
m

e
n

ts h
a
ve

 stre
tch

e
d

 th
e

 p
ro

fe
ssio

n
a

l a
u

to
n

o
m

y (F
re

id
so

n
, 2

0
0

1
) o

f th
e

 m
e

d
ica

l 
g

ro
u

p
 o

f S
ã

o
 C

a
rlo

s. T
h
e

 re
se

a
rch

 is b
a

se
d

 o
n

 d
o
cu

m
e

n
t a

n
a

lysis a
n

d
 o

ra
l h

is
to

ry, a
n

d
 in

clu
d

e
s d

a
ta

 
fro

m
 1

8
8

9
 to

 1
9
4

5
 fro

m
 a

 lo
ca

l n
e
w

sp
a
p

e
r (C

o
rre

io
 d

e
 S

ã
o

 C
a

rlo
s) a

n
d
 a

 S
ã

o
 P

a
u

lo
 m

e
d

ica
l jo

u
rn

a
l 

(B
o

le
tim

 d
a
 S

o
cie

d
a
d

e
 d

e
 M

e
d

icin
a

 e
 C

iru
rg

ia
 d

e
 S

ã
o
 P

a
u
lo

). In
 a

d
d

itio
n

, th
e

re
 a

re
 d

a
ta

 fro
m

 fifte
e

n
 

in
te

rvie
w

s w
ith

 d
o

cto
rs a

n
d

 citize
n
s co

n
n

e
cte

d
 to

 th
e

 h
e

a
lth

 syste
m

 o
f S

ã
o

 C
a
rlo

s. 



 
1

3

A
t th

e
 b

e
g

in
n

in
g

 o
f th

e
 B

ra
zilia

n
 R

e
p

u
b

lic (1
8
8

9
), S

ã
o

 C
a

rlo
s w

a
s ch

a
ra

cte
rize

d
 b

y th
e

 n
a

tio
n

a
l p

o
litica

l 
p

h
e
n

o
m

e
n

a
 o

f co
ro

n
e

lism
o

 (C
a

rva
lh

o
, 1

9
9

7
). T

h
is a

n
a

lytica
l co

n
ce

p
t e

xp
re

sse
s th

e
 co

m
p

le
x stru

ctu
re

 o
f 

p
o

w
e

r e
sta

b
lish

e
d

 fro
m

 th
e
 m

u
n

icip
a
l p

o
litica

l le
ve

l to
 th

e
 n

a
tio

n
a

l g
o
ve

rn
m

e
n

t, w
h

ich
 w

a
s d

o
m

in
a
te

d
, a

t 
th

e
 lo

ca
l le

ve
l, b

y th
e
 le

a
d
e

rsh
ip

 o
f th

e
 “co

ro
n

e
ls

”. A
 co

ro
n

e
l w

a
s a

 lo
ca

l p
o

w
e
rfu

l p
o

litica
l le

a
d

e
r w

h
o

 w
a

s 
u

su
a

lly a
 la

n
d

o
w

n
e

r (L
e
a

l, 1
9

7
5
; Q

u
e

iro
z, 1

9
7

5
).  T

h
is d

e
sig

n
a

tio
n

 w
a
s re

la
te

d
 to

 a
 p

ro
m

in
e

n
t p

o
sitio

n
 in

 
th

e
 N

a
tio

n
a

l G
u
a

rd
 o

f B
ra

zil, w
h

ich
 a

ct a
s a

 civil A
rm

y a
t th

e
 b

e
g

in
n

in
g

 o
f th

e
 B

ra
zilia

n
 h

isto
ry. S

in
ce

 th
e
 

cre
a

tio
n

 o
f th

e
 R

e
p

u
b

lic, th
e
 N

a
tio

n
a

l G
u

a
rd

 w
a

s n
o

t a
s stro

n
g

 a
s it u

se
d
 to

 b
e

, b
u
t th

e
 lo

ca
l p

o
w

e
rfu

l 
le

a
d

e
rs in

 th
e
 in

te
rio

r o
f B

ra
zil co

n
tin

u
e
d

 to
 b

e
 id

e
n

tifie
d

 b
y th

e
 sa

m
e

 co
n

ce
p

t. In
 th

is re
sp

e
ct, th

e
 p

re
se

n
t 

p
a

p
e

r d
iscu

sse
s th

e
 so

cio
lo

g
ica

l ca
te

g
o

ry o
f “lo

ca
l p

o
w

e
r” –

 w
h

ich
 is re

la
te

d
, in

 th
e

 B
ra

zilia
n
 a

ca
d

e
m

ic
 

d
e

b
a

te
, to

 th
e

 so
cia

l, p
o
litica

l a
n

d
 e

co
n

o
m

ic d
yn

a
m

ic
s o

f th
e
 m

u
n

icip
a

l le
ve

l o
f g

o
ve

rn
m

e
n

t (C
a

rva
lh

o
, 

1
9

9
7

). 
U

su
a

lly 
th

e
 

B
ra

zilia
n

 
so

cio
lo

g
ica

l 
lite

ra
tu

re
 

id
e

n
tifie

s 
lo

ca
l 

p
o

w
e

r 
a

s 
if 

it 
w

a
s 

d
o

m
in

a
te

d
 

b
y 

p
e

rso
n

a
lize

d
 typ

e
s o

f re
la

tio
n

sh
ip

, w
h

ich
 a

re
 fre

q
u
e

n
tly in

te
rp

re
te

d
 a

s b
a

se
d

 o
n
 so

m
e

 kin
d

 o
f fa

m
ily 

syste
m

 o
f re

la
tio

n
sh

ip
. E

ve
n

 w
h

e
n

 fa
m

ily’s p
o

w
e

r is n
o
t e

xp
licitly e

m
p

h
a

size
d
, it is in

te
rp

re
te

d
 b

y th
e

 
a

n
a

lytica
l 

ca
te

g
o

ry 
o

f 
o

lig
a
rch

y, so
 th

a
t 

o
th

e
r so

cia
l fa

cto
rs a

n
d

 
a
cto

rs a
re

 
n

o
t 

co
n
sid

e
re

d
 
b

y th
e
se

 
p

e
rsp

e
ctive

s. B
u
t, a

s K
e

rb
a

u
y (2

0
0

0
) su

g
g

e
sts, th

is re
se

a
rch

 e
vid

e
n

ce
s th

a
t th

is is a
 sim

p
lifica

tio
n
 o

f th
e
 

co
m

p
le

xity 
o

f 
th

e
 

tra
n

sfo
rm

a
tio

n
 

th
a

t 
sh

a
p
e

d
 

th
e
 

h
in

te
rla

n
d
 

o
f 

B
ra

zil 
b

e
ca

u
s
e

 
o

f 
u

rb
a

n
iza

tio
n

 
a

n
d

 
in

d
u

stria
liza

tio
n

. In
 co

n
se

q
u

e
n
ce

 o
f th

is p
ro

ce
ss, th

e
 fa

m
ily a

n
d

 fa
m

ily b
a

se
d

 so
cia

l stru
ctu

re
 b

e
ca

m
e

 
p

o
litica

lly le
ss im

p
o

rta
n

t fo
r th

e
 co

n
fig

u
ra

tio
n

 o
f lo

ca
l p

o
w

e
r w

ith
 th

e
 e

m
e

rg
e

n
ce

 o
f n

e
w

 so
cia

l a
cto

rs, a
s 

fro
m

 th
e

 m
e

d
ica

l p
ro

fe
ssio

n
, w

h
ich

 in
cre

a
se

d
 its p

o
litica

l in
flu

e
n

ce
 o

ve
r d

iffe
re

n
t lo

ca
litie

s: th
is w

a
s th

e
 

ca
se

 
in

 
S

ã
o

 
C

a
rlo

s, 
w

h
e

re
 

th
e
 

tw
e

n
tie

th
 

ce
n
tu

ry 
w

itn
e

sse
d

 
a

 
tra

n
sitio

n
 

fro
m

 
a

 
ru

ra
l 

so
cie

ty 
to

 
a

n
 

u
rb

a
n

ize
d
 a

n
d

 in
d
u
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p
re

se
n
t th

e
 m

o
st p

ro
m

is
in

g
 



 
1

6

a
re

a
s o

f scie
n
ce

 a
n

d
 te

ch
n

o
lo

g
y d

e
ve

lo
p

m
e

n
t in

 R
u

ssia
 –

 n
a
n

o
te

ch
n

o
lo

g
y, b

io
te

ch
n

o
lo

g
y a

n
d

 p
o

w
e

r 
e

n
g

in
e

e
rin

g
 se

cto
rs –

 w
e
re

 co
n

d
u

cte
d
. 

T
h
e

 re
su

lts fro
m

 q
u

a
n

tita
tive

 a
n

d
 q

u
a

lita
tive

 a
n

a
lyse

s a
llo

w
 d

ra
w

in
g

 a
 co

n
clu

sio
n

 th
a

t in
 th

e
 n

e
xt 1

0
-1

5
 

ye
a
rs 

in
 
b

o
th

 
tra

d
itio

n
a

l 
a

n
d

 
in

n
o

va
tive

 
in

d
u

stry 
se

cto
rs, 

th
e

 
ro

le
 
o

f 
th

e
 
p

ro
fe

ssio
n

a
l 

u
p
g

ra
d

in
g

 
a

n
d

 
re

tra
in

in
g

 
w

ill 
se

rio
u

sly 
g

ro
w

. 
O

u
t 

o
f 

a
ll 

cu
rre

n
t 

re
se

a
rch

e
rs’ 

a
n

d
 

e
n
g

in
e

e
r’s 

co
m

p
e
te

n
cie

s, 
it 

is 
fu

n
d

a
m

e
n

ta
l th

e
o

re
tica

l kn
o

w
le

d
g

e
, th

e
 a

b
ility to

 w
o
rk

 o
n
 p

ro
je

cts, te
a
m

w
o

rk a
n

d
 cre

a
tivity th

a
t w

ill b
e

 in
 

d
e

m
a

n
d

 ra
th

e
r th

a
n

 h
ig

h
ly-sp

e
cia

lize
d

 skills. M
a

n
y o

f th
e

 re
se

a
rch

e
rs’ co

m
p

e
te

n
cie

s th
a
t se

e
m

 to
 b

e
 o

f 
ve

ry little
 va

lu
e

 a
t p

re
se

n
t w

ill b
e

 cru
cia

l in
 th

e
 m

e
d
iu

m
- a

n
d

 lo
n

g
-ru

n
, a

cco
rd

in
g
 to

 th
e

 e
xp

e
rt o

p
in

io
n

. 
F

irst a
n

d
 fo

re
m

o
st, it co

n
ce

rn
s th

e
 a

b
ility to

 a
p

p
ly kn

o
w

le
d

g
e

 to
 id

e
n

tify a
n

d
 so

lv
e

 e
n

g
in

e
e

rin
g

 p
ro

b
le

m
s, 

th
e

 a
b

ility to
 w

o
rk in

 a
n
 in

te
rd

iscip
lin

a
ry e

n
viro

n
m

e
n
t, th

e
 a

b
ility to

 im
p

ro
vise

, a
n

d
 p

ro
je

ct m
a

n
a
g

e
m

e
n

t 
skills. T

h
e

y w
ill h

a
ve

 to
 re

sp
o
n

d
 to

 th
e

 d
e

m
a
n

d
s o

f th
e

 a
re

a
s in

vo
lve

d
 in

 kn
o

w
le

d
g
e

-in
te

n
sive

 p
ro

d
u
ctio

n
. 

 A
g

e
n

ts
 o

f c
o

n
tro

l in
 R

u
s

s
ia

n
 u

n
iv

e
rs

ity
 a

n
d

 p
e

rfo
rm

a
n

c
e

 fa
c

u
lty

 
A
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N
o

w
a
d

a
ys R

u
ssia

n
 h

ig
h

e
r e

d
u
ca

tio
n

 s
yste

m
 is ch

a
n

g
in

g
 a

n
d

 fa
cin

g
 n

e
w

 ch
a

lle
n

g
e

s. T
h

e
 g

o
ve

rn
m

e
n

t is 
in

te
re

ste
d

 
in

 
ra

isin
g

 th
e

 q
u

a
lity 

o
f 

a
ca

d
e

m
ic 

w
o
rk. O

f co
u

rse
, 

it 
is 

e
sse

n
tia

l to
 
u

n
d
e

rsta
n
d

 
w

h
a

t 
th

e
 

a
ca

d
e

m
ic w

o
rk m

e
a

n
s a

n
d
 h

o
w

 to
 co

n
tro

l it. T
h

e
 m

a
in

 p
ro

b
le

m
 lie

s in
 th

e
 fa

ct th
a

t th
e
 a

ca
d

e
m

ic a
ctivitie

s 
a

re
 d

ifficu
lt to

 e
va

lu
a

te
 b

y in
p

u
ts a

n
d

 o
u

tp
u
ts. A

 cre
d
ib

le
 e

stim
a

tio
n

 o
f a

ctivity ca
n

 b
e
 d

o
n

e
 o

n
ly b

y a
 

p
e

rso
n

 w
ith

 th
e
 a

p
p

ro
p

ria
te

 kn
o

w
le

d
g

e
. T

h
e
 m

a
rke

t m
e

ch
a

n
ism

 d
o

e
s n

o
t w

o
rk fo

r th
e

 e
stim

a
tio

n
 o

f th
e
 

a
ca

d
e

m
ic a

ctivity. T
h

e
re

fo
re

 th
e

 in
te

rn
a

l co
n

tro
l is e

sp
e
cia

lly im
p

o
rta

n
t sin

ce
 p

ro
fe

sso
rs h

a
ve

 su
p
e

rio
r 

kn
o

w
le

d
g

e
 a

n
d

 ca
n
 m

e
a
su

re
 b

e
tte

r th
e

 q
u

a
lity o

f fa
cu

lty. O
n

e
 sh

o
u

ld
 n

o
t fo

rg
e

t th
a

t a
ca

d
e
m

ic fre
e
d

o
m

 
p

la
ys im

p
o
rta

n
t. A

ca
d
e

m
ic w

o
rk re

q
u

ire
s a

 h
ig

h
 d

e
g

re
e

 o
f in

d
e
p

e
n

d
e
n

ce
. T

h
e

 co
n

tro
l sh

o
u

ld
 n

o
t in

frin
g

e
 

u
p

o
n

 th
e

 rig
h

ts o
f p

ro
fe

sso
rs. W

e
 in

ve
stig

a
te

 th
e

 fo
llo

w
in

g
 q

u
e

stio
n

: “W
h

a
t typ

e
s o

f co
n

tro
l o

ve
r fa

cu
lty 

a
re

 p
re

va
ilin

g
 a

n
d

 h
o

w
 d

o
 th

e
y a

ffe
ct fa

cu
lty p

e
rfo

rm
a

n
ce

?
” W

e
 u

se
d
 d

a
ta

 fro
m

 a
 su

rve
y o

f R
u

ssia
n

 
fa

cu
lty. T

h
is su

rve
y w

a
s co

n
d

u
cte

d
 u

sin
g

 m
e

th
o

d
o
lo

g
y o

f th
e

 p
ro

je
ct C

A
P

. T
h
e

 sa
m

p
le

 in
clu

d
e

s 1
6

2
3

 
p

e
rso

n
s fro

m
 2

5
 h

ig
h

e
r e

d
u

ca
tio

n
 in

stitu
tio

n
s. 

O
u

r d
a

ta
 sh

o
w

s th
a
t in

 R
u

ssia
n

 u
n
ive

rsitie
s a

g
e

n
ts a

sso
cia

te
d

 w
ith

 th
e
 d

e
p

a
rtm

e
n

t p
e

rfo
rm

 co
n

tro
l m

o
st 

o
fte

n
. T

h
e
 fo

llo
w

in
g
 fa

cto
rs a

ffe
ct th

e
 syste

m
 o

f co
n

tro
l: th

e
 sta

tu
s o

f th
e

 u
n

ive
rsity w

h
e

re
 th

e
 p

ro
fe

sso
r 

w
o

rks, a
n

d
 th

e
 fa

ct th
a

t h
e

 w
o

rks a
t th

e
 u

n
ive

rsity fro
m

 w
h

ich
 h

e
 g

ra
d

u
a

te
d

. D
e

p
a

rtm
e

n
ta

l co
n

tro
l a

n
d
 

m
a

n
a

g
e

ria
l co

n
tro

l d
o

n
’t a

ffe
ct p

u
b

lica
tio

n
 a

ctivity. In
 its tu

rn
 a

 h
ig

h
e

r le
ve

l o
f a

ca
d

e
m

ic co
n

tro
l h

a
s a

n
 

e
ffe

ct. 
 K

n
o

w
in

g
 'th

a
t' v

s
. K

n
o

w
in

g
 'h

o
w

'?
 A

c
a

d
e

m
ic

 d
rift a

n
d

 th
e

 re
fo

rm
 o

f h
ig

h
e

r m
u

s
ic

 e
d

u
c
a

tio
n

 in
 

Ita
ly

 
C

lem
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agliari 

P
ro

fe
ssio

n
a

l w
o

rk is strictly lin
ke

d
 w

ith
 th

e
 p

o
sse

ssio
n

 o
f a

 sp
e
cific b

o
d

y o
f kn

o
w

le
d

g
e

, u
su

a
lly ce

rtifie
d

 
b

y le
g

itim
a

te
d

 cu
ltu

ra
l in

stitu
tio

n
s. W

ith
in

 th
e
 m

u
sica

l fie
ld

, C
o

n
se

rva
to

rie
s o

f M
u
sic a

re
 o

n
e

 o
f th

e
 m

o
st 

e
sta

b
lish

e
d

 in
stitu

tio
n

s: cre
a

te
d

 in
 Ita

ly in
 th

e
 X

V
I ce

n
tu

ry a
s re

lig
io

u
s in

stitu
te

s fo
r th

e
 vo

ca
tio

n
a

l tra
in

in
g

 
o

f fo
u

n
d

lin
g

s, th
e

y so
o
n

 re
a

ch
e

d
 a

 h
ig

h
 re

p
u

ta
tio

n
 a

n
d

 se
rve

d
 a

s m
o

d
e

l fo
r p

ro
fe

ssio
n

a
l m

u
sic

ia
n

s’ 
e

d
u
ca

tio
n
 w

o
rld

w
id

e
. A

t th
e
 e

n
d

 o
f th

e
 1

9
9

0
s a

 n
a

tio
n

a
l la

w
 (n

.5
0

8
/1

9
9
9

) in
se

rts Ita
lia

n
 C

o
n

se
rva

to
rie

s, 
a

s o
th

e
r a

p
p
lie

d
 a

rts re
co

g
n

ise
d

 in
stitu

te
s, w

ith
in

 th
e
 te

rtia
ry le

ve
l o

f th
e

 n
a
tio

n
a

l e
d
u

ca
tio

n
 syste

m
, u

n
til 

th
e

n
 e

xclu
sive

 d
o

m
in

io
n

 o
f th

e
 a

ca
d
e

m
ia

. T
h

e
 p

a
p

e
r a

rg
u

e
s th

a
t th

is fo
rm

a
l u

p
g

ra
d

e
 d

isclo
se

s in
 p

ra
ctice

 
a

 d
e

le
g

itim
isa

tio
n

 o
f vo

ca
tio

n
a

l m
u

sic e
d

u
ca

tio
n
 a

n
d

 te
a

ch
in

g
, u

n
re

sp
e
ctfu

l o
f th

e
 sp

e
cificitie

s o
f m

u
sica

l 
p

ro
fe

ssio
n

a
lism

. T
h
e
 re

su
lts o

f a
n
 e

m
p

irica
l re

se
a

rch
 (u

sin
g

 a
 n

e
o

-in
stitu

tio
n

a
l a

p
p
ro

a
ch

 a
n
d

 a
 m

ixe
d

 
m

e
th

o
d

) sh
o

w
 th

a
t th

e
 re

fo
rm

 la
u

n
ch

e
d

 iso
m

o
rp

h
ic p

ro
ce

sse
s in

fo
rm

e
d
 b

y a
n

 ‘a
c
a
d

e
m

ic d
rift’ a

p
p

lyin
g

 to
 

th
e

 fie
ld

 o
f h

ig
h
e

r m
u
sic e

d
u

ca
tio

n
 crite

ria
 a

n
d

 ru
le

s, a
s w

e
ll a

s rh
e

to
ric a

n
d
 ce

re
m

o
n

ie
s, o

f th
e

 cu
rre

n
t 

Ita
lia

n
 

u
n

ive
rsity 

s
yste

m
. 

T
h

e
 

p
a

p
e
r 

illu
stra

te
s 

h
o
w

 
th

e
 

re
d

e
fin

itio
n
 

o
f 

th
e

 
fo

rm
e

r 
fie

ld
 

a
cco

rd
in

g
 

to
 

fe
a

tu
re

s o
f th

e
 la

tte
r (m

a
tch

in
g

 its id
e

a
listic le

g
a

c
y - ra

n
kin

g
 p

ro
p

o
sitio

n
a
l o

ve
r p

ra
ctica

l kn
o

w
le

d
g

e
 –

 w
ith

 
n

e
w

 m
a

n
a

g
e

ria
l m

o
d

e
ls a

im
in

g
 fo

r a
 sta

n
d

a
rd

ise
d

 e
d

u
ca

tio
n
a

l m
a

rke
t) h

a
s d

e
e
p

ly a
ffe

cte
d

 p
ro

fe
ssio

n
a

l 
a

n
d
 

p
e

rso
n

a
l 

id
e

n
titie

s 
o

f 
C

o
n

se
rva

to
rie

s’ 
te

a
ch

e
rs 

a
n

d
 

stu
d

e
n

ts, 
fo

rce
d
 

to
 

re
d

e
fin

e
 

th
e

ir 
p
o

sitio
n

 
a

cco
rd

in
g
 

to
 

d
o

m
in

a
n

t 
m

o
d
e

ls 
o

f 
w

o
rk 

a
n

d
 

e
d

u
ca

tio
n

, 
d
e

sp
ite

 
th

e
ir 

in
co

n
siste

n
cy 

w
ith

 
th

e
 

sp
e

cific 
re

q
u

ire
m

e
n

ts o
f th

e
 m

u
sica

l fie
ld

. 
 T

h
e

 n
o

n
 p

ro
fit s

e
c

to
r h

ig
h

e
r e

d
u

c
a
tio

n
 a

s
 a

g
e

n
t o

f p
ro

fe
s

s
io

n
a

lis
a

tio
n

 o
f c

iv
il s

e
c

to
r?

 C
a

s
e

 s
tu

d
y
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7

P
ro

fe
ssio

n
a

liza
tio

n
 
o

f 
n

o
n

p
ro

fit 
se

cto
r 

is 
o

n
e

 
fro

m
 
th

re
e

 
im

p
o

rta
n

t 
d

e
ve

lo
p

m
e

n
ts 

o
f 

n
o

n
p

ro
fit 

se
cto

r. 
S

a
la

m
o

n
 (2

0
0

5
) d

o
cu

m
e
n

ts th
e
 p

ro
ce

ss o
f p

ro
fe

ssio
n

a
liza

tio
n
 in

 th
e

 rise
 o

f fu
n
d

-ra
isin

g
 a

s a
 sp

e
cia

lize
d

 
p

ro
fe

ssio
n

, th
e
 rise

 o
f in

fra
stru

ctu
re

 o
rg

a
n

iza
tio

n
s a

n
d

 la
st b

u
t n

o
t le

a
se

 th
e
 e

xiste
n
ce

 o
f sp

e
cia

lize
d

 
re

se
a
rch

 a
n
d

 e
d

u
ca

tio
n

a
l in

stitu
tio

n
s.  

T
h
e

 p
a

p
e

r fo
cu

s o
n

 u
n

d
e

rsta
n

d
 th

e
 ro

le
 o

f d
e

ve
lo

p
m

e
n
t o

f h
ig

h
e
r e

d
u

ca
tio

n
 in

stitu
tio

n
 in

 p
ro

ce
ss o

f 
p

ro
fe

ssio
n

a
liza

tio
n

 in
 th

e
 ca

se
 o

f th
e

 g
ro

w
th

 o
f n

o
n
p

ro
fit se

cto
r h

ig
h

e
r e

d
u

ca
tio

n
 in

 th
e
 U

n
ite

d
 S

ta
te

s a
n

d
 

C
e

n
tra

l E
u

ro
p

e
.  

In
 th

e
 U

n
ite

d
 S

ta
te

s, fro
m

 th
e

 m
id

l-1
9

9
0
s a

 g
re

a
t in

cre
a

se
 in

 th
e
 n

u
m

b
e

r o
f n

o
n
p

ro
fit e

d
u

ca
tio

n
 p

ro
g

ra
m

s
 

h
a

s b
e

e
n

 re
p

o
rte

d
. T

h
e

 g
ro

w
th

 in
 th

e
 n

u
m

b
e
r o

f e
d

u
ca

tio
n
a

l a
n
d

 tra
in

in
g

 p
ro

g
ra

m
s, (o

ffe
re

d
 m

o
stly b

y 
u

n
ive

rsitie
s) b

o
th

 p
re

p
a

rin
g

 p
ro

fe
ssio

n
a

ls fo
r ca

re
e

r in
 th

e
 civil so

cie
ty o

rg
a

n
iza

tio
n
s, h

a
s b

e
e

n
 in

flu
e

n
ce

d
 

b
y th

e
 fa

st e
xp

a
n

sio
n

 o
f civil so

cie
ty o

rg
a

n
iza

tio
n
s in

 U
S

A
.  

O
n

 th
e

 o
th

e
r h

a
n

d
, in

 th
e

 C
e

n
tra

l E
u

ro
p

e
 civil so

cie
ty le

a
d
e

rs su
p

p
o

rte
d

 in
 th

e
 1

9
9

0
s th

e
 id

e
a

 o
f h

ig
h
e

r 
e

d
u
ca

tio
n
 o

n
 th

e
 n

o
n
p

ro
fit se

cto
r a

s a
 w

a
y to

 le
g
itim

ize
 a

n
d
 su

p
p

o
rt th

e
 se

cto
r. T

h
e

 h
ig

h
e
r e

d
u

ca
tio

n
 

w
o

u
ld

 g
ive

 th
e

 se
cto

r a
 so

cia
l p

re
stig

e
. 

W
h

ile
 in

 th
e

 U
n

ite
d

 S
ta

te
s th

e
 e

sta
b

lish
m

e
n

t o
f e

d
u

ca
tio

n
a

l p
ro

g
ra

m
s w

a
s ca

rrie
d

 fo
rw

a
rd

 b
y g

ro
w

th
 a

n
d

 
p

ro
fe

ssio
n

a
liza

tio
n

 o
f th

e
 n

o
n

p
ro

fit se
cto

r, in
 th

e
 C

e
n

tra
l E

u
ro

p
e

 th
e

 g
ro

w
th

 a
n

d
 p

ro
fe
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lly o

ve
r th

e
 re

ce
n
t ye

a
rs. T

h
e

 g
lo

b
a

l cu
m

u
la

tive
 p

o
w

e
r in

sta
lle

d
 is a

p
p

ro
a
ch

in
g

 a
 

q
u

o
ta

 o
f 1

5
0
 G

W
 in

 2
0

1
3
. A

b
o

u
t 4

0
 G

W
 w

e
re

 in
sta

lle
d
 d

u
rin

g
 th

e
 sa

m
e

 ye
a

r. N
e

ve
rth

e
le

ss, th
e
 g

ro
w

th
 

ca
p
a

city o
f th

is m
a
rke

t is ra
p

id
ly slo

w
in

g
 d

o
w

n
 in

 E
u

ro
p

e
a
n

 co
u

n
trie

s, w
h

ile
 it is a

cq
u

irin
g

 a
d

d
itio

n
a

l 
d

yn
a

m
ics in

 so
m

e
 e

xtra
-E

u
ro

p
e
a

n
 co

u
n
trie

s. A
s th

e
 P

V
 is a

 p
o
lic

y-d
rive

n
 m

a
rke

t, th
e
 d

e
e

p
 u

p
 a

n
d

 d
o

w
n

 
tre

n
d

s a
re

 la
rg

e
ly d

u
e

 to
 th

e
 ch

a
n

g
e
 o

f p
o

litica
l s

u
p

p
o
rt fo

r P
V

. 
M

a
n

y stu
d

ie
s o

n
 th

is p
h

e
n

o
m

e
n

o
n

 h
a
ve

 e
vo

lve
d

 w
ith

in
 a

n
 e

co
n
o

m
ic a

n
d
 te

ch
n

ica
l a

n
a

lytica
l fra

m
e

w
o

rk. 
T

h
e

 ra
tio

n
a

l ch
o

ice
 th

e
o

ry is th
e
 re

fe
re

n
ce

 p
a

ra
d

ig
m

. In
d

ivid
u

a
l a

n
d

 co
lle

ctive
 a

cto
rs a

re
 co

n
sid

e
re

d
 a

s 
a

ctin
g

 w
ith

 a
 fu

ll ra
tio

n
a

l lo
g

ic a
n

d
 in

 a
n
 a

to
m

istic a
ctio

n
 co

n
te

xt. 
T

h
is a

n
a

lytica
l fra

m
e

w
o

rk se
e

m
s to

 h
a

ve
 a

 lim
ite

d
 in

te
rp

re
ta

tive
 ca

p
a
city, sin

ce
 P

V
 is a

 fie
ld

 o
f a

ctio
n

 
ch

a
ra

cte
rize

d
 b

y a
 ve

ry h
ig

h
 le

ve
l o

f co
m

p
le

xity a
n

d
 u

n
ce

rta
in

ty. S
o
 th

e
 in

stitu
tio

n
a

l co
n

te
xt in

e
vita

b
ly 

in
flu

e
n
ce

s 
th

e
 

d
iffe

re
n

t 
kin

d
 

o
f 

so
cia

l 
a

cto
rs 

in
vo

lve
d

 
(co

n
su

m
e

rs, 
p

ro
d

u
ce

rs, 
se

lle
rs, 

te
ch

n
icia

n
s, 

in
sta

lle
rs, e

tc.). In
 fa

ct, th
e

ir ch
o
ice

s a
n
d

 b
e

h
a

vio
u

r a
re

 stro
n
g

ly sh
a
p

e
d

 b
y b

e
lie

fs (fo
r in

sta
n

ce
, a

b
o

u
t th

e
 

fu
tu

re
 sta

te
 o

f th
e

 w
o
rld

), lo
g

ic o
f a

ctio
n

 a
n

d
 p

ra
ctica

l ru
le

s th
a

t th
e

y p
ick u

p
 fro

m
 th

e
 so

cia
l e

n
viro

n
m

e
n

t. 
T

h
e

 p
a

p
e

r trie
s to

 stu
d

y th
e

 P
V

 a
s a

n
 e

vo
lu

tio
n
a

ry fie
ld

 o
f a

ctio
n

 w
ith

in
 th

e
 th

e
o

re
tica

l fra
m

e
w

o
rk o

f th
e

 
n

e
w

 
o
rg

a
n

iza
tio

n
a

l 
in

stitu
tio

n
a

lism
, 

stu
d

yin
g

 
in

 
p
a
rticu

la
r 

th
e
 

ke
y 

ro
le

 
a

n
d
 

vie
w

p
o

in
t 

o
f 

p
ro

fe
ssio

n
s 

in
vo

lve
d

, p
a

rticu
la

rly th
o
se

 w
h

ich
 a

re
 in

 th
e

 o
rg

a
n
iza

tio
n

a
l fie

ld
 w

ith
 a

 in
te

rm
e
d

ia
ry fu

n
ctio

n
 (e

xp
e

rts, 
m

e
d

ia
to

rs, te
ch

n
icia

n
s, se

lle
rs, e

tc.). 
 E

p
is

te
m

ic
 a

u
th

o
rity a

n
d

 h
y
b

rid
is

in
g

 p
ra

c
tic

e
s

. F
o

re
s
t c

o
n

s
u

lta
n

t’s
 h

a
n

d
lin

g
 o

f u
n

c
e
rta

in
tie

s
 in

 th
e

 
s

h
a

d
o

w
 o

f c
lim

a
te

 c
h

a
n

g
e
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T
h
is p

a
p
e

r fo
cu

sse
s o

n
 h

o
w

 a
 sp

e
cific ca

te
g

o
ry o

f e
xp

e
rts –

 fo
re

st p
ro

fe
ssio

n
a
ls

 –
 h

a
n

d
le

 u
n

ce
rta

in
tie

s in
 

th
e

ir co
u
n

se
llin

g
 a

ctivitie
s. T

h
e

 e
m

p
irica

l m
a
te

ria
l co

n
sists o

f a
n
 in

te
rvie

w
 stu

d
y (co

n
d

u
cte

d
 a

u
tu

m
n
 2

0
1

4
) 

w
ith

 2
0

 fo
re

st co
n

su
lta

n
t e

m
p
lo

ye
d

 b
y th

e
 N

a
tio

n
a

l F
o

re
st A

g
e

n
c
y. T

h
is p

ro
fe

ssio
n

 h
a

s a
 ce

n
tra

l ro
le

 in
 

S
w

e
d

ish
 fo

re
st p

o
lic

y, b
e

ca
u

se
 th

e
 S

w
e
d

ish
 fo

re
st m

a
n
a

g
e

m
e

n
t syste

m
 re

lie
s ra

th
e

r h
e
a

vily o
n

 so
cia

l 
n

o
rm

s a
n

d
 kn

o
w

le
d

g
e

 d
istrib

u
tio

n
 to

 sh
a

p
e

 fo
re

st o
w

n
e

rs’ a
ctio

n
s. In

 p
a
rticu

la
r, tw

o
 a

re
a

s o
f co

u
n
se

llin
g

 
a

ctivitie
s a

tta
ch

e
d

 w
ith

 g
re

a
t u

n
ce

rta
in

tie
s a

re
 a

n
a

lyze
d

; i) a
d

vice
s o

n
 h

o
w

 a
 fu

tu
re

 clim
a

te
 ch

a
n
g

e
 m

a
y 

a
ffe

ct fo
re

stry a
n

d
 h

o
w

 to
 m

in
im

ize
 th

e
 fo

re
st’s vu

ln
e

ra
b

ility fo
r clim

a
te

 ch
a
n

g
e

; ii) a
d

vice
s co

n
ce

rn
in

g
 

h
o

w
 

to
 

co
n

sid
e

r 
b

io
d

ive
rs

ity 
in

 
fo

re
stry. 

G
u

id
in

g
 

re
se

a
rch

 
q

u
e

stio
n
s 

a
re

: 
h

o
w

 
d

o
 

fo
re

st 
co

n
su

lta
n

ts 
d

e
ve

lo
p

 a
d

vice
s in

 ca
se

s o
f g

re
a

t kn
o

w
le

d
g

e
 u

n
ce

rta
in

tie
s?

 H
o

w
 d

o
 th

e
y m

a
in

ta
in

 a
n

d
 d

e
ve

lo
p

 e
p

iste
m

ic
 

a
u

th
o
rity in

 th
e

ir co
u

n
se

llin
g

 a
ctivitie

s?
 T

h
e
 a

n
a

lys
is sh

o
w

s h
o

w
 th

e
 fo

re
st co

n
su

lta
n

ts n
a

vig
a

te
 b

e
tw

e
e

n
 

a
b

stra
ct 

th
e

o
re

tica
l 

kn
o

w
le

d
g

e
 
a

n
d

 
p

ra
ctica

l 
e
m

b
o

d
ie

d
 
kn

o
w

le
d

g
e

 
in

 
o

rd
e

r 
to

 
u
p

h
o

ld
 
th

e
ir 

e
p

iste
m

ic 
a

u
th

o
rity to

w
a

rd
s th

e
 fo

re
st o

w
n

e
rs. F

u
rth

e
rm

o
re

, it is fo
u

n
d
 th

a
t e

ve
n

 if th
is stra

te
g

y is su
cce

ssfu
l in

 
te

rm
s o

f e
n

a
b

lin
g

 co
u
n

se
llin

g
 in

 a
 co

n
te

xt o
f u

n
ce

rta
in

ty, it m
a

y p
u

t th
e
 co

n
su

lta
n

t in
 a

 fra
g

ile
 p

o
sitio

n
. If 

th
e

 a
d

vice
 g

ive
n

 is n
o

t fu
lly a

n
ch

o
re

d
 in

 th
e
 fo

re
st co

n
su

lta
n

ts o
w

n
 va

lu
e

s, kn
o

w
le

d
g
e

 a
n

d
 e

xp
e

rie
n
ce

 it 
m

a
y re

su
lt in

 a
m

b
iva

le
n

ce
 a

n
d

 in
 th

e
 lo

n
g

-te
rm

 a
lso

 th
re

a
t to

w
a

rd
s th

e
ir e

p
iste

m
ic a

u
th

o
rity. 

 F
ro

m
 p

ro
fe

s
s

io
n

a
lis

a
tio

n
 to

 p
re

c
a

ris
a

tio
n

 –
 e

v
id

e
n

c
e

 fro
m

 1
8

 E
U
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o

u
n

trie
s

 
S
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avlin, U
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T
h
e

 im
p

a
ct o

f e
co

n
o
m

ic a
n

d
 so

cia
l crisis to

 e
m

p
lo

ym
e
n

t a
n

d
 e

m
p

lo
ya

b
ility ca

n
 b

e
 o

b
se

rve
d

 via
 va

rio
u

s 
m

e
a

su
re

s. 
T

h
is 

p
a

p
e

r 
g

o
e

s 
b

e
yo

n
d

 
fo

rm
a

l 
a
sp

e
cts 

o
f 

(u
n

)e
m

p
lo

ym
e

n
t 

a
n

d
 
lo

o
ks 

in
to

 
th

e
 
n

a
tu

re
 
o
f 

p
ro

fe
ssio

n
a

l w
o

rk a
n
d

 se
le

cte
d
 p

ra
ctice

s o
f w

o
rkin

g
 co

n
d

itio
n
s. It lo

o
ks h

o
w

 le
a
rn

in
g
 a

n
d

 w
o
rk g

e
n

e
ra

te
s 

th
e

 
»

p
re

ca
rio

u
s«

 
co

m
p

e
te

n
cie

s 
su

ch
 

a
s 

fo
r 

e
xa

m
p

le
 

a
n

 
a
b

ility 
to

 
w

o
rk 

w
e

ll 
u
n

d
e

r 
stre

ss, 
tim

e
 

m
a

n
a

g
e

m
e

n
t, a

b
ility to

 a
sse

rt a
u

th
o

rity, a
s w

e
ll a

s re
q

u
ire

m
e

n
ts o

f (u
n

)p
a

id
 
a

ve
ra

g
e

 o
ve

rtim
e
 
w

o
rk, 

re
q

u
ire

m
e

n
ts to

 w
o

rk in
 th

e
 a

re
a

s o
u
tsid

e
 fo

rm
a
l w

o
rk re

q
u
ire

m
e

n
ts, e

tc.. P
a

p
e
r trie

s to
 e

xp
la

in
 w

h
a

t a
re

 
th

e
 co

n
se

q
u

e
n
ce

s fo
r se

le
cte

d
 d

im
e

n
sio

n
s o

f ca
re

e
r su

cce
ss su

ch
 a

s sa
tisfa

ctio
n

 w
ith

 w
o
rk, w

o
rk-fa

m
ily 

b
a

la
n

ce
, 

p
ro

fe
ssio

n
a

l 
d

e
v
e

lo
p

m
e

n
t 

a
n

d
 

skill-jo
b
 

m
a

tch
. 

D
e

scrib
e

d
 

tre
n

d
s 

w
ill 

b
e

 
stu

d
ie

d
 

a
m

o
n

g
 

p
ro

fe
ssio

n
a

ls (IS
C

O
2

) a
n

d
 m

a
n

a
g

e
rs (IS

C
O

1
), a

s w
e

 a
ssu

m
e
 th

e
 le

ve
l a

n
d
 n

a
tu

re
 o

f a
cq

u
ire

d
 g

e
n

e
ric 

co
m

p
e
te

n
ce

s is m
o

re
 co

m
p
le

x a
s in

 th
e

 ca
se

 o
f o

th
e

r o
ccu

p
a
tio

n
a
l g

ro
u

p
s. T

h
e

 re
su

lts o
f th

e
 p

a
p

e
r a

re
 

b
a

se
d

 o
n

 tw
o

 in
te

rn
a

tio
n

a
l g

ra
d
u

a
te

 su
rve

ys fro
m

 th
e

 R
E

F
L

E
X

  a
n

d
 H

E
G

E
S

C
O

  p
ro

je
cts: th

e
se

 tw
o

 
su

rve
ys w

e
re

 co
n

d
u

cte
d

 in
 th

e
 p

e
rio

d
 b

e
tw

e
e
n

 2
0

0
5
 a

n
d

 2
0

0
9

 a
n

d
 in

clu
d

e
d

 o
ve

r 4
5
,0

0
0

 g
ra

d
u

a
te

s five
 

ye
a
rs a

fte
r g

ra
d

u
a
tio

n
 fro

m
 1

8
 (m

a
in

ly E
u

ro
p

e
a
n

) co
u

n
trie

s. Im
p

lica
tio

n
s o

f th
e

 p
a

p
e
r a

re
 re

le
va

n
t fo

r 
e

xp
la

in
in

g
 

th
e
 

ch
a

n
g

in
g

 
co

n
te

xt 
o

f 
p
ro

fe
ssio

n
a

l 
w

o
rk, 

p
ro

fe
ssio

n
a
l 

tra
in

in
g

, 
co

n
ce

p
tu

a
lisa

tio
n

 
o

f 
p

ro
fe

ssio
n

a
lism

, a
n
d

 in
 p

a
rticu

la
r th

e
 tra

d
e

-o
ff b

e
tw

e
e
n

 a
ca

d
e

m
ic a

n
d

 th
e

o
re

tica
l kn

o
w

le
d

g
e

. T
h
is is 

lin
ke

d
 b

a
ck to

 a
cq

u
ire

d
 co

m
p

e
te

n
cie

s a
n

d
 th

e
 ro

le
 th

e
y p

re
se

n
t fo

r 'n
e

w
' jo

b
 re

q
u
ire

m
e

n
ts, la

b
o
u

r m
a

rke
t 

se
g
m

e
n

ta
tio

n
, a

n
d

 d
e
te

rm
in

a
n

ts o
f g

ra
d

u
a

te
s’ ca

re
e

r su
cce

ss. H
e

n
ce

, ‘n
e

w
’ p

ro
fe

ssio
n

a
ls u

su
a
lly re

la
te

 
to

 
th

e
 
p

a
ra

d
o

xe
s 

a
n

d
 
ca

u
sa

litie
s 

o
f 

in
d

ivid
u
a

l 
ca

p
a

b
ilitie

s 
ve

rsu
s 

a
ctu

a
l 

re
g
iste

re
d

 
e
m

p
lo

ym
e

n
t, 

skill 
sh

o
rta

g
e
s a

n
d

 skill su
rp

lu
se

s a
n
d

 in
d

ivid
u

a
l fa

cto
rs ve

rsu
s p

e
rso

n
a

l circu
m

sta
n
ce

s. 
 "I c

a
n

 re
a

lly
 s

e
e

 th
e

 tw
o

 th
in

g
s

 to
g

e
th

e
r". K

n
o

w
le

d
g

e
 o

n
 th

e
 m

o
v
e

 b
e

tw
e
e

n
 c

o
n

v
e

n
tio

n
a

l a
n

d
 

a
lte

rn
a

tiv
e

 k
n

o
w

le
d

g
e

 in
 T

N
U

D
A
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insky, B

en G
urion U
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T
h
is p

a
p
e

r is b
a

se
d

 o
n

 m
y P

h
D

 stu
d

y, p
a

rt o
f a

 re
se

a
rch

 p
ro

je
ct fu

n
d

e
d
 b

y th
e
 Isra

e
li E

n
viro

n
m

e
n

t a
n

d
 

H
e

a
lth

 
F

u
n

d
 
(E

H
F

), 
d

e
a

lin
g
 
w

ith
 
F

o
rm

a
tio

n
 
o

f 
E

n
viro

n
m

e
n

ta
l 

H
e

a
lth

 
P

o
lic

y 
in

 
a
 
C

o
n

te
ste

d
 
S

cie
n
ce

 
E

n
viro

n
m

e
n

t . T
h

is p
a

p
e
r in

te
re

st is in
 th

e
 te

n
sio

n
 b

e
tw

e
e

n
 d

iffe
re

n
t typ

e
s o

f kn
o

w
le

d
g
e

 a
n

d
 sp

e
cifica

lly 
in

 th
e

 e
xp

e
cta

tio
n

s fro
m

 th
e
 n

e
w

 Isra
e

li kn
o

w
le

d
g

e
 ce

n
te

r re
g

a
rd

in
g

 th
e
 lo

ca
tio

n
 o

f th
e

 kn
o
w

le
d

g
e
 o

n
 

ce
llu

la
r n

o
n

-io
n

izin
g
 ra

d
ia

tio
n
 b

e
tw

e
e
n

 th
e

 va
rio

u
s typ

e
s o

f kn
o

w
le

d
g
e

.  
A
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th
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e
g
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o
f 

2
0

1
3

 
th

e
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o
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E
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m
e

n
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P
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n

 
a

n
d

 
th

e
 
M

in
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o
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S
cie

n
ce

 
a

n
d

 
te

ch
n

o
lo

g
y a

n
n

o
u
n

ce
d

 th
a

t "T
h

e
 ce

n
te

r w
ill a

lso
 se

rve
 th

e
 re

se
a

rch
 co

m
m

u
n

ity (b
o

th
 in

 a
ca

d
e
m

ia
 a

n
d
 in

 
th

e
 in

d
u

stry) a
n

d
 p

ro
vid

e
 th

e
 u

n
iq

u
e
 in

fra
stru

ctu
re

 re
q

u
ire

d
 fo

r stu
d

ie
s in

 th
is a

re
a
. T

h
e
 g

e
n

e
ra

l p
u

b
lic w

ill 
b

e
 se

rve
d

 b
y a

 ca
ll ce

n
te

r, a
 w

e
b
site

 w
ith

 a
 Q

&
A

 d
a
ta

b
a

se
 a

n
d

 re
fe

re
n

ce
s to

 so
u

rce
s o

f a
d

d
itio

n
a

l 
in

fo
rm

a
tio

n
, a

s w
e

ll a
s p

e
rio

d
ic n

e
w

sle
tte

rs. T
h
e

 kn
o

w
le

d
g

e
 ce

n
te

r w
ill in

clu
d

e
 tw

o
 u

n
its. T

h
e

 In
fo

rm
a
tio

n
 

U
n

it th
a

t w
ill co

n
so

lid
a
te

 sta
te

-o
f-th

e
-a

rt scie
n

tific d
a
ta

 o
n

 th
e
 e

ffe
cts o

f th
is ra

d
ia

tio
n

 o
n

 h
u

m
a

n
 h

e
a

lth
; 

h
e

a
lth

 
re

co
m

m
e
n

d
a

tio
n

s, 
le

g
isla

tio
n

 
a

n
d

 
p

o
lic

ym
a

kin
g

; 
a

n
d
 

so
u
rce

s 
o

f 
e

xp
o

su
re

 
a

n
d

 
e

va
lu

a
tio

n
 

o
f 



 
2

0

e
xp

o
su

re
 le

ve
ls. S

u
b
se

q
u

e
n

tly, th
e
 ce

n
te

r w
ill a

lso
 b

e
 re

q
u

ire
d

 to
 e

sta
b

lish
e

d
 th

e
 B

a
sic R

e
se

a
rch

 U
n
it fo

r 
e

p
id

e
m

io
lo

g
ica

l stu
d

ie
s a

n
d

 risk e
stim

a
te

s th
a

t w
ill co

m
p
le

m
e

n
t th

e
ir fin

d
in

g
s." 

T
h
e

 ca
se

 stu
d

y o
f th

e
 e

sta
b
lish

m
e

n
t o

f a
 K

n
o

w
le

d
g

e
 a

n
d

 In
fo

rm
a
tio

n
 re

se
a
rch

 C
e

n
te

r o
n
 N

o
n
-Io

n
izin

g
 

R
a

d
ia

tio
n

 in
 Isra

e
l o

ffe
rs a

 fe
rtile

 g
ro

u
n

d
 fo

r e
xp

lo
rin

g
 th

e
 n

e
g

o
tia

tio
n

 o
f b

o
u

n
d

a
rie

s b
e

tw
e

e
n
 e

xp
e
rt 

kn
o

w
le

d
g

e
 o

f th
e

 re
se

a
rch

 co
m

m
u

n
ity ve

rsu
s th

e
 kn

o
w

le
d

g
e
 o

f th
e

 g
e

n
e
ra

l p
u

b
lic a

n
d

 R
e

p
re

se
n

ta
tive

s o
f 

th
e

 g
e

n
e

ra
l p

u
b

lic th
a

t h
o

ld
 a

lte
rn

a
tive

 e
xp

e
rt kn

o
w

le
d

g
e

 a
b

o
u

t th
e

 h
e

a
lth

, e
n

viro
n
m

e
n

ta
l, se

cu
rity a

n
d

 
so

cia
l risks p

re
se

n
te

d
 b

y n
o
n

-io
n

izin
g

 ra
d

ia
tio

n
 fro

m
 ce

llu
la

r p
h

o
n

e
s. I fin

d
 th

is ca
se

 stu
d

y p
a
rticu

la
rly 

in
te

re
stin

g
 b

e
ca

u
se

 w
h
ile

 u
n

ce
rta

in
ty is p

e
rce

ive
d

 a
s ch

a
ra

cte
rizin

g
 a

lte
rn

a
tive

 kn
o
w

le
d

g
e
, th

is issu
e
 

a
ctu

a
lly ch

a
lle

n
g

e
s e

xp
e

rt kn
o

w
le

d
g
e

. A
cco

rd
in

g
ly, th

e
 q

u
e

stio
n

 is h
o
w

 to
 d

e
a

l w
ith

 th
e

 te
n
sio

n
s b

e
tw

e
e

n
 

th
e

 va
rio

u
s kin

d
s o

f kn
o
w

le
d

g
e
 a

n
d

 th
e

 u
n
ce

rta
in

ty re
g

a
rd

in
g

 n
o

n
-io

n
izin

g
 ra

d
ia

tio
n
 in

 p
a
rticu

la
r in

 th
e

 
kn

o
w

le
d

g
e
 ce

n
te

r's co
n

ce
p

tu
a

liza
tio

n
.  

S
cie

n
tific kn

o
w

le
d
g

e
 o

f th
e
 re

se
a

rch
 co

m
m

u
n

ity is W
h
a

t is kn
o

w
n

 to
 in

d
ivid

u
a

ls b
y virtu

e
 o

f th
e

ir tra
in

in
g

, 
e

xp
e

rie
n

ce
 a

n
d

 te
ch

n
ica

l p
ra

ctice
. A

lte
rn

a
tive

 kn
o

w
le

d
g

e
 is d

e
fin

e
d

 h
e

re
 a

s th
e

 lo
ca

l kn
o

w
le

d
g

e
 o

f th
e

 
g

e
n
e

ra
l p

u
b

lic a
n

d
 th

e
 kn

o
w

le
d

g
e

 o
f civil so

cie
ty re

p
re

se
n

ta
tive

s, su
ch

 a
s e

n
viro

n
m

e
n

ta
lists, w

h
ich

 is n
o
t 

strictly scie
n

tific a
n

d
 co

n
tra

d
ict th

e
 scie

n
tific kn

o
w

le
d

g
e

. N
o

n
-io

n
izin

g
 ra

d
ia

tio
n

 is d
e

fin
e

d
 a

s A
n

y typ
e

 o
f 

e
le

ctro
m

a
g

n
e

tic ra
d

ia
tio

n
 th

a
t d

o
e

s n
o
t ca

rry e
n

o
u

g
h

 e
n

e
rg

y p
e

r q
u

a
n
tu

m
 to

 io
n

ize
 a

to
m

s o
r m

o
le

cu
le

s.  
B

o
th

 a
g

e
n

cie
s w

ith
 a

lte
rn

a
tive

 kn
o

w
le

d
g

e
 a

n
d

 a
g

e
n

cie
s w

ith
 e

xp
e
rt kn

o
w

le
d

g
e

 o
p

e
ra

te
 in

 th
e

 ce
llu

la
r 

n
o

n
-io

n
izin

g
 ra

d
ia

tio
n

 fie
ld

. T
h

is p
a

p
e

r is in
te

re
ste

d
 in

 H
o

w
 is th

e
 kn

o
w

le
d

g
e
 ce

n
te

r e
xp

e
cte

d
 b

y th
o
se

 
a

g
e
n

c
ie

s w
ith

 th
e

 d
iffe

re
n

t typ
e

s o
f kn

o
w

le
d

g
e

 to
 co

n
d

u
ct b

o
u

n
d

a
ry-w

o
rk, a

n
d

 h
o

w
 d

o
e
s th

is e
xp

e
cta

tio
n

 
ch

a
lle

n
g

e
 e

xp
e

rt kn
o

w
le

d
g

e
? 

T
o
 a

n
sw

e
r th

is q
u
e

stio
n
s, I a

m
 L

in
k
in

g
 G

ie
ryn

’s b
o

u
n

d
a

ry-w
o

rk stra
te

g
ie

s w
ith

 B
e

ck’s tra
n

sfo
rm

a
tio

n
 a

s a
 

stra
te

g
y o

f h
e
a

lth
 h

a
za

rd
-re

la
te

d
 b

o
u

n
d

a
ry-w

o
rk b

e
tw

e
e
n

 e
xp

e
rt a

n
d

 a
lte

rn
a
tive

 kn
o

w
le

d
g

e
.  A

lso
 I try to

 
u

n
d
e

rsta
n

d
 in

 w
h

a
t w

a
y th

e
 re

se
a

rch
 ce

n
te

r is a
n
 e

xa
m

p
le

 o
f th

e
 "sa

n
d

w
ich

 e
ffe

ct". In
 o

th
e

r w
o
rd

, in
 w

h
a

t 
w

a
y is th

e
 re

se
a
rch

 ce
n

te
r is b

o
u
n

d
a

ry o
rg

a
n
iza

tio
n

 th
a

t th
e

 d
iffe

re
n
t a

g
e

n
cie

s e
xp

e
ctin

g
 to

 h
a

ve
. A

lso
,  

in
 w

h
a

t w
a

y th
e

y e
xp

e
ct it to

 b
e

 p
a

rt o
f e

xp
e

rt a
n

d
 a

lte
rn

a
tive

 kn
o
w

le
d

g
e

 a
n

d
 n

o
t to

 b
e
lo

n
g

 to
 a

n
y typ

e
 o

f 
kn

o
w

le
d

g
e
. 

T
o
 e

xa
m

in
e
 th

is q
u

e
stio

n
, I u

se
d

 q
u
a

lita
tive

 m
e

th
o

d
s, in

clu
d

in
g

 se
m

i-stru
ctu

re
d

 in
-d

e
p

th
 in

te
rvie

w
s in

 th
e

 
a

ca
d

e
m

ic 
a

n
d

 
p

o
litica

l 
a
re

n
a

, 
in

vo
lvin

g
 

ke
y 

p
la

ye
rs 

fro
m

 
va

rio
u
s 

kn
o
w

le
d

g
e

 
a

re
a

s 
in

 
Isra

e
l. 

I 
a

lso
 

co
lle

cte
d
 
a

n
d
 
a

n
a

lyze
d
 
d

o
cu

m
e
n

ts fro
m

 
K

n
e

sse
t 

a
sse

m
b

ly 
a

n
d
 
co

m
m

itte
e
 
h

e
a

rin
g

s, 
re

g
u

la
tio

n
s 

a
n

d
 

p
ro

ce
e

d
in

g
s in

 m
in

iste
ria

l p
ro

to
co

ls a
n

d
 e

xp
e
rt co

m
m

itte
e

 re
p
o

rts in
 Isra

e
l. A

ll th
e
 in

te
rvie

w
s co

n
d

u
cte

d
 in

 
th

e
 tim

e
 b

e
fo

re
 th

e
 jo

in
t a

n
n

o
u

n
ce

m
e

n
t a

n
d

 th
e

 b
u

d
g
e

t a
p
p

ro
va

l fro
m

 th
e
 ste

e
rin

g
 co

m
ity o

f th
e
 re

se
a

rch
 

ce
n
te

r. A
t th

a
t tim

e
 th

e
 ce

n
te

r d
id

 n
o

t h
a

ve
 "a

 ca
ll ce

n
te

r, a
 w

e
b
site

 …
 a

s w
e

ll a
s p

e
rio

d
ic n

e
w

sle
tte

rs". 
T

h
a

t is to
 sa

y, a
ll th

e
 in

te
rvie

w
e

r w
e

re
 ta

lkin
g
 a

b
o

u
t th

e
 e

xp
e

cta
tio

n
 fro

m
 th

e
 ce

n
te

r th
a

t d
id

 n
o
t e

xiste
d

 
visib

ly 
ye

t 
in

 
th

e
 
e
ye

 
o

f 
th

e
 
g
e

n
e

ra
l 

p
u

b
lic, 

re
p

re
h

e
n

sive
 
o

f th
e
 
g

e
n
e

ra
l 

p
u

b
lic 

a
n

d
 
in

 
th

e
 
re

se
a

rch
 

co
m

m
u

n
ity.  

T
h
e

 fin
d

in
g

 sh
o

w
s th

a
t th

o
se

 su
p

p
o

rtin
g
 th

e
 e

sta
b

lish
m

e
n

t o
f th

e
 kn

o
w

le
d

g
e

 e
xp

e
ct th

e
 ce

n
te

r to
 u

se
 tw

o
 

m
a

in
 stra

te
g

ie
s fo

r b
rid

g
in

g
 p

o
te

n
tia

l g
a
p

s b
e

tw
e
e

n
 scie

n
tific a

n
d

 a
lte

rn
a
tive

 kn
o

w
le

d
g

e
. O

n
e
 stra

te
g
y is 

b
y re

fe
rrin

g
 to

 d
im

e
n

sio
n

 o
f tim

e
s. In

 th
e

 p
re

se
n

t, th
e

y e
xp

e
ct fro

m
 th

e
 ce

n
te

r to
 d

e
n

ia
l th

e
 b

o
u

n
d

a
ry; T

h
e

 
a

ssu
m

p
tio

n
 b

e
in

g
 th

a
t th

e
 kn

o
w

le
d

g
e

 ce
n
te

r o
p
e

ra
te

s  n
o

w
 in

 a
 situ

a
tio

n
 w

h
e

re
 th

e
re

 is n
o

 b
o

u
n
d

a
ry 

b
e

tw
e

e
n

 
e
xp

e
rt 

a
n

d
 
a

lte
rn

a
tive

 
kn

o
w

le
d

g
e
, 

sin
ce

 
b

o
th

 typ
e

s 
a

re
 
u

n
ce

rta
in

. 
In

 
th

e
 fu

tu
re

, th
e
 
ce

n
te

r 
e

xp
e

cte
d

 to
 se

p
a

ra
te

 a
n

d
 re

in
fo

rce
 th

e
 e

xp
e

rt kn
o

w
le

d
g

e
 a

n
d
 th

e
n
 it co

u
ld

 b
e

 p
o

te
n

tia
l co

n
flict b

e
tw

e
e
n

 
b

o
th

 typ
e

s o
f kn

o
w

le
d

g
e

. In
 th

e
 fu

tu
re

, th
e

 e
xp

e
cta

tio
n

 is th
a

t e
xp

e
rt kn

o
w

le
d
g

e
 w

ill b
e

 ce
rta

in
. T

h
e

 ce
n

te
r 

a
s a

n
 e

xp
e

rt kn
o
w

le
d

g
e
 w

ill fin
d
 th

e
 risk o

f n
o

n
-io

n
izin

g
 ra

d
ia

tio
n

, T
h
e

 sa
m

e
 a

s th
e

 re
se

a
rch

e
s fin

d
e

d
 th

e
 

risks in
 th

e
 C

ig
a

re
tte

 ca
se

 stu
d

y. 
T

h
e

 se
co

n
d

 stra
te

g
y is like

 a
 b

e
a

r h
u

g
 : A

t th
e

 e
p

iste
m

o
lo

g
ica

l-co
g

n
itive

 le
ve

l, b
o
u

n
d

a
rie

s a
re

 e
xp

e
cte

d
 

to
 b

e
 o

p
e

n
: th

e
 kn

o
w

le
d

g
e

 ce
n
te

r is e
xp

e
cte

d
 to

 re
p

re
se

n
t e

xp
e

rt kn
o

w
le

d
g

e
 th

a
t is o

p
e

n
, fle

xib
le

 a
n

d
 

a
tte

n
tive

 to
 a

lte
rn

a
tive

 kn
o
w

le
d

g
e

, a
n

d
 to

 a
 ce

rta
in

 e
xte

n
t n

o
t e

xclu
d

e
 a

lte
rn

a
tive

 kn
o
w

le
d

g
e
, b

u
t b

e
 

a
tte

n
tive

 
to

 
a

n
d
 

a
ffe

cte
d
 

b
y 

it. 
H

o
w

e
ve

r, 
o
n

 
th

e
 

p
ra

ctica
l 

le
ve

l, 
it 

is 
e

xp
e
cte

d
 

to
 

re
p

re
se

n
t 

e
xp

e
rt 

kn
o

w
le

d
g

e
 w

ith
 clo

se
d

 b
o

u
n

d
a

rie
s, re

in
fo

rcin
g

 a
n
d

 m
a

in
ta

in
in

g
 scie

n
tific kn

o
w

le
d

g
e

 h
ig

h
 sta

tu
s in

 its d
a

ily 
w

o
rk. It is e

xp
e

cte
d
 fro

m
 th

e
 ce

n
te

r to
 e

d
u

ca
te

 th
e
 a

lte
rn

a
tive

 kn
o

w
le

d
g

e
.  

T
h
e

 fin
d

in
g

s sh
o

w
 th

a
t e

ve
n

 g
ive

n
 th

e
 p

o
te

n
tia

l fo
r co

n
flict b

e
tw

e
e

n
 va

rio
u

s typ
e

s o
f kn

o
w

le
d

g
e

, it se
e

m
s 

th
a

t in
 p

ra
ctice

, th
o

se
 su

p
p

o
rtin

g
 th

e
 e

sta
b

lish
m

e
n

t o
f th

e
 kn

o
w

le
d
g

e
 ce

n
te

r u
se

 b
o

u
n

d
a

ry-w
o

rk to
 b

rid
g

e
 

th
e

 te
n

sio
n

 b
e

tw
e

e
n

 th
e

 va
rio

u
s kn

o
w

le
d

g
e

 typ
e

s. T
h

e
 su

p
p

o
rte

rs vie
w

 th
e

 ce
n

te
r a

s re
p

re
se

n
tin

g
 o

n
e

 
h

e
a

lth
 

ta
lk. 

A
t 

th
e
 

sa
m

e
 

tim
e

, 
th

e
y 

vie
w

 
it 

a
s 

re
d

e
fin

in
g
 

th
e

 
b

o
u

n
d

a
rie

s 
o

f 
lo

ca
l 

a
n

d
 

u
n

ive
rsa

l, 
co

sm
o
p

o
lita

n
 a

n
d
 a

ctivist, ra
tio

n
a
l, a

b
stra

ct, e
litist a

n
d
 d

e
m

o
cra

tic kn
o
w

le
d

g
e
. T

h
e

 kn
o

w
le

d
g

e
 ce

n
te

r is 



 
2

1

p
e

rce
ive

d
 a

s a
b

le
 to

 d
isp

e
l u

n
ce

rta
in

ty a
n

d
 crysta

llize
 a

lte
rn

a
tive

 kn
o

w
le

d
g
e

, w
h

ile
 te

a
rin

g
 d

o
w

n
 th

e
 

d
ich

o
to

m
y b

e
tw

e
e

n
 scie

n
tists a

n
d

 d
e

cisio
n

 m
a
ke

rs.  
  S

5
 P

ro
fe

s
s
io

n
a
ls

 a
n

d
 C

itize
n

 R
e
la

tio
n

s
 

O
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W
h

a
t la

y
 p

a
rtic

ip
a

tio
n

 d
o

e
s

 o
n

 p
ro

fe
s
s

io
n

a
l ju

d
g

e
s

: A
 c

o
m

p
a
ra
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 m
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 b
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s b
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r o
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l g
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 p
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 b
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 p
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 p
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 b
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 b
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 p
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 p
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 b
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 p
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b
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t p
riso

n
 o

ffice
rs a

ct a
s ‘h

u
m

a
n
 b
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w
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e
 m

e
e

tin
g
 w

ith
 th
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a
litie

s a
n
d

 h
a

ve
 u

se
d

 th
e

o
re

tica
l sa

m
p

lin
g

 to
 se

le
ct 1

9
 o

u
t 4

8
 h

e
a

lth
 h

o
u

se
s. H

e
re

 w
e

 co
lle

cte
d

 
3

8
 in

te
rvie

w
s w

ith
 p

ro
fe

ssio
n
a

ls a
n

d
 2

2
 in

te
rvie

w
s w

ith
 citize

n
s a

s w
e

ll a
s ‘o

n
-site

’ o
b

se
rva

tio
n

s. W
e
 u

se
 

syste
m

a
tic q

u
a

lita
tive

 co
n
te

n
t a

n
a

lyse
s to

 e
xp

lo
re

 m
e
a

n
in

g
s a

n
d
 p

a
tte

rn
s o

f co
rre

sp
o

n
d

e
n

ce
 a

cro
ss th

e
 

m
a

te
ria

l. W
e
 co

n
clu

d
e

 th
a

t e
ve

n
 th

o
u

g
h

 citize
n

s p
rim

a
rily se

e
 th

e
m

se
lve

s a
s h

e
a

lth
-in

ve
sto

rs, in
 co

n
tra

st 
to

 th
e

 p
ro

fe
ssio

n
a

ls, w
h

o
 se

e
 th

e
m

 th
ro

u
g

h
 ca

te
g

o
rie

s o
f sickn

e
ss a

n
d
 th

e
m

se
lve

s a
s h

e
a

lth
 e

xp
e

rts, 
th

e
re

 is a
 co

m
m

o
n

 g
ro

u
n

d
 in

 te
rm

s o
f u

sin
g

 co
-p

ro
d
u

ctio
n
 a

s a
 m

e
a

n
 to

 (re
)g

a
in

 le
g

itim
a
c
y b

o
th

 w
ith

 
re

g
a

rd
 to

 p
ro

fe
ssio

n
a

ls tu
rf m

a
rkin

g
 a

n
d

 citize
n

s’ stra
te

g
ie

s to
 b

e
 e

xe
m

p
te

d
 fro

m
 so

cia
l o

b
lig

a
tio

n
s. 

 G
e

n
e

ra
l p

ra
c
titio

n
e

rs
’ a

s
s

e
s

s
m

e
n

t p
ra

c
tic

e
s

 o
f p

a
tie

n
ts

 n
e

e
d

y
 fo

r life
s
tyle

 in
te

rv
e

n
tio

n
. A

 v
ig

n
e

tte
 

s
tu

d
y
 o

n
 th

e
 im

p
a

c
t o

f s
o

c
ia

l d
is

ta
n

c
e

 o
n

 g
e

n
e

ra
l p

ra
c

titio
n

e
rs

’ p
a

tie
n

t a
s

s
e

s
s
m

e
n

ts
 

S
ofie Ilsvard, A

arhus U
niversity 



 
2

4

In
 D

e
n
m

a
rk, a

s in
 o

th
e
r w

e
lfa

re
 co

u
n
trie

s, th
e

 g
e

n
e

ra
l p

ra
ctitio

n
e

r is th
e

 first p
o

in
t o

f co
n
ta

ct in
 th

e
 h

e
a
lth

 
se

rvice
s, w

h
ich

 stre
sse

s th
e
 g

e
n

e
ra

l p
ra

ctitio
n

e
rs’ ro

le
 a

s g
a
te

ke
e

p
e

r a
n

d
 m

e
d

ia
to

r o
f th

e
 h

e
a

lth
 se

rvice
s. 

G
e

n
e

ra
l p

ra
ctitio

n
e

rs’ w
o

rk is ch
a

ra
cte

rize
d
 b

y a
 re

la
tive

ly e
xte

n
sive

 d
iscre

tio
n

, e
sp

e
cia

lly in
 p

re
ve

n
tive

 
co

n
te

xts w
ith

 n
o

 cle
a

r-cu
t g

u
id

e
lin

e
s. H

o
w

e
ve

r, d
e

sp
ite

 its p
o

te
n
tia

l in
flu

e
n
ce

, fe
w

 stu
d

ie
s h

a
ve

 fo
cu

se
d
 

o
n

 w
h

e
th

e
r so

cia
l d

ista
n

ce
 h

a
s a

n
 im

p
a

ct o
n
 g

e
n

e
ra

l p
ra

ctitio
n

e
rs’ a

sse
ssm

e
n

t p
ra

ctice
s o

f p
a

tie
n
ts, 

w
h

ich
 th

u
s se

e
m

s to
 b

e
 a

 b
lin

d
 sp

o
t in

 th
e
 lite

ra
tu

re
. T

o
 stu

d
y th

e
 m

e
ch

a
n

ism
s fa

cilita
tin

g
 th

e
 p

ro
ce

ss o
f 

so
cia

l d
ista

n
ce

 syste
m

a
tica

lly, I a
p

p
ly th

e
 vig

n
e

tte
 m

e
th

o
d

. D
ra

w
in

g
 o

n
 B

o
u

rd
ie

u
’s th

e
o

re
tica

l fra
m

e
w

o
rk 

o
f so

cia
l d

ista
n

ce
, I e

xa
m

in
e

 h
o

w
 g

e
n

e
ra

l p
ra

ctitio
n
e

rs a
sse

ss d
iffe

re
n

t so
cia

lly p
o

sitio
n

e
d

 p
a

tie
n

ts a
s 

n
e

e
d

y fo
r p

re
ve

n
tive

 life
style

 in
te

rve
n

tio
n
. I e

xp
e
ct so

cia
l d

ista
n

ce
 to

 in
flu

e
n
ce

 G
P

s’ id
e
n

tifica
tio

n
 w

ith
 

p
a

tie
n

ts, 
a

s 
w

e
ll 

a
s 

I 
e

xp
e
ct 

th
a

t 
G

P
s 

w
ill 

d
ra

w
 

o
n
 

th
e

ir 
o

w
n

 
(e

.g
. 

u
p

p
e

r 
m

id
d

le
 

cla
ss) 

h
e

a
lth

 
u

n
d
e

rsta
n

d
in

g
s. 

F
u

rth
e
rm

o
re

, 
I 

e
xp

e
ct 

G
P

s’ 
p
a

tie
n

t 
a
sse

ssm
e

n
ts 

w
ill 

te
n

d
 

to
 

b
e
 

ch
a
ra

cte
rize

d
 

b
y 

ste
re

o
typ

in
g

 
a

n
d

 
a

 
n

o
n

-in
d

ivid
u

a
lize

d
 
a

p
p

ro
a

ch
 
th

e
 
b

ig
g

e
r 

so
cia

l 
d
ista

n
ce

 
(e

.g
. 

lo
w

e
r 

m
id

d
le

 
cla

ss), 
w

h
e

re
a

s th
e

 lo
w

e
r so

cia
l d

ista
n

ce
 (e

.g
. u

p
p

e
r m

id
d

le
 cla

ss) p
a

tie
n
t a

sse
ssm

e
n

ts w
ill b

e
 ch

a
ra

cte
rize

d
 b

y 
id

e
n

tifica
tio

n
 a

n
d

 a
 re

la
tive

ly m
o

re
 in

d
ivid

u
a

lize
d

 a
p

p
ro

a
ch

. T
h
e

 a
n

a
lys

is is b
a

se
d

 o
n

 in
te

rvie
w

s w
ith

 1
5

 
g

e
n
e

ra
l p

ra
ctitio

n
e

rs, a
n

d
 a

n
a

lyze
d

 th
ro

u
g

h
 q

u
a

lita
tive

 co
n
te

n
t a

n
a

lyse
s, in

 w
h

ich
 I e

xp
lo

re
 th

e
 p

a
tte

rn
s 

a
cro

ss th
e

 in
te

rvie
w

s.    
 F

o
s

te
r p

a
re

n
ts

 a
s

 p
ro

fe
s

s
io

n
a
ls

 a
n

d
 c

itize
n

s
 in

 to
d

a
y
’s

 R
u

s
s

ia
: b

o
n

d
s

 a
n

d
 b

o
u

n
d

a
rie

s
 

D
aria 

P
risiazhniuk 

and 
E

lena 
Iarskaia-S

m
irnova, 

N
ational 

R
esearch 

U
niversity 

H
igher 

S
chool 

of 
E

conom
ics, R

ussia 

B
a
se

d
 o

n
 th

e
 critica

l a
p

p
ro

a
ch

 to
 so

cio
lo

g
y o

f p
ro

fe
ssio

n
s (e

.g
. A

b
b

o
t 1

9
8
8

, L
a

rso
n

 1
9

7
7

) a
n

d
 id

e
a

s o
f 

p
ro

fe
ssio

n
a

lism
 

a
s 

a
 

d
isco

u
rse

 
(e

.g
.E

ve
tts 

2
0
0

3
; 

W
ilso

n
&

E
ve

tts 
2

0
0

6
) 

w
e

 
co

n
sid

e
r 

issu
e

s 
o
f 

p
ro

fe
ssio

n
a

liza
tio

n
 o

f fo
ste

r ca
re

 in
 R

u
ssia

.  T
h

e
 stu

d
y in

vo
lve

d
 3

0
 in

te
rvie

w
s w

ith
 va

rio
u

s e
xp

e
rts in

 a
 

fie
ld

 o
f fo

ste
r ca

re
 a

s w
e

ll a
s a

n
a
lysis o

f o
ccu

p
a

tio
n
a

l sta
n

d
a

rd
s, tra

in
in

g
 p

ro
g

ra
m

m
e

s a
n
d

 o
th

e
r a

va
ila

b
le

 
d

o
cu

m
e

n
ts. R

e
ce

n
t p

o
lic

y m
e

a
su

re
s in

cre
a
se

d
 d

e
m

a
n

d
s fo

r th
e

 fo
ste

r p
a
re

n
ts w

h
o

 a
re

 b
e

in
g

 p
a

id
 b

y th
e

 
sta

te
 sin

ce
 2

0
0

6
. A

cco
rd

in
g
 to

 a
 n

e
w

 le
g

is
la

tio
n
 (2

0
1

2
), th

e
y h

a
ve

 to
 co

m
p

le
te

 sp
e

cia
l co

u
rse

s p
ro

vid
e

d
 

b
y sta

te
 b

a
se

d
 o

r n
o
n

-g
o

ve
rn

m
e

n
ta

l a
g

e
n
cie

s. T
h
u

s, th
e

 sta
tu

s o
f fo

ste
r p

a
re

n
ts is p

ro
m

o
te

d
 a

s fu
ll tim

e
 

se
rvice

 jo
b
 w

h
ile

 th
e

 p
a
re

n
ts in

 tu
rn

 b
e

g
in

 id
e

n
tifyin

g
 th

e
m

se
lve

s a
s p

ro
fe

ssio
n
a

ls. S
o
m

e
 e

m
p
h

a
size

 th
e
 

p
re

va
le

n
ce

 
o

f 
p

ro
fe

ssio
n

a
l 

p
o

sitio
n
. 

O
th

e
rs 

p
rio

ritize
 

co
m

m
itm

e
n

t 
a

n
d

 
e

m
o

tio
n

 
a

b
o

ve
 

p
ro

fe
ssio

n
a

l 
co

m
p

e
te

n
ce

, 
a

n
d

 
d
e

n
y 

th
e
 

n
e
ce

ssity 
o

f 
su

p
e

rvisio
n

. 
S

o
cia

l 
a

ttitu
d

e
s 

a
re

 
n
e

g
a

tive
 

to
w

a
rd

s 
fo

ste
r 

p
a

re
n
tin

g
 a

s a
 p

a
id

 se
rvice

, e
m

p
h
a

sizin
g
 th

e
 vo

lu
n

ta
ry a

ctivity o
f p

a
re

n
ts a

s citize
n

s vs. p
ro

fe
ssio

n
a
ls. In

 
a

n
 o

ccu
p

a
tio

n
a

l sta
n

d
a

rd
 (2

0
1
3

) o
f th

e
 sp

e
cia

lists o
f cu

sto
d
y a

n
d

 fo
ste

r ca
re

 se
rvice

s, th
e
 p

a
re

n
ts a

re
 

d
e

p
icte

d
 a

s 
o

b
je

cts 
o

f 
su

p
p

o
rt 

a
n

d
 o

ccu
p

a
tio

n
a

l 
co

n
tro

l. In
 p

ra
ctice

, su
p
p

o
rt fro

m
 
p

u
b

lic 
se

rvice
s 

is 
la

ckin
g

, w
h

ile
 
n

o
n
-g

o
ve

rn
m

e
n

ta
l 

su
p

p
o

rt 
is fra

g
m

e
n

te
d

 b
u

t 
n

e
w

 
citize

n
s’ 

in
itia

tive
s 

in
 
o

n
lin

e
 
n

e
tw

o
rk

 
g

ro
u

p
s b

e
g

in
 to

 g
ro

w
. N

e
w

 b
o

u
n

d
a

rie
s a

n
d

 b
o

n
d

s a
re

 d
e

lin
e
a

te
d

 in
 citize

n
/p

ro
fe

ssio
n

a
l id

e
n
titie

s a
n

d
 

re
la

tio
n

s 
in

 
th

is 
a

re
a
. 

T
h

e
 
co

n
flictin

g
 
a

p
p

ro
a
ch

e
s 

to
w

a
rd

s 
th

e
 

p
ro

fe
ssio

n
a

liza
tio

n
 

o
f 

fo
ste

r 
ca

re
 

a
re

 
a

n
a

lyze
d

 ta
kin

g
 in

to
 a

cco
u
n

t th
e

 p
e

cu
lia

ritie
s o

f to
d

a
y’s R

u
ssia

n
 p

o
lic

y a
n

d
 o

ccu
p

a
tio

n
a

l co
n

te
xt.   

 D
istributed papers 

P
ro

fe
s

s
io

n
a
ls

 a
n

d
 C

itize
n

 R
e

la
tio

n
s
: th

e
 c

a
s

e
 o

f “h
e

a
lth

c
a

re
 a

n
d

 fa
m

ily
 le

a
rn

in
g

”
 

M
icol B

ronzini and G
iovanna V

icarelli, U
niversità P

olitecnica delle M
arche   

R
e

ce
n

tly 
th

e
 
d

e
b
a

te
 
o

n
 
th

e
 
m

e
d

ica
l 

p
ro

fe
ssio

n
 
h

a
s m

a
in

ly 
d

e
ve

lo
p

e
d

 lo
o

kin
g
 
a

t 
m

a
n

a
g

e
ria

lism
 
a

n
d

 
h

yb
rid

 m
o

d
e
s o

f p
ro

fe
ssio

n
a

lism
 (V

ica
re

lli, 2
0
1

2
; N

o
o
rd

e
g

ra
f, 2

0
0

7
; K

u
h

lm
a

n
n

 2
0

0
6

). H
o

w
e

ve
r, so

m
e

 
sch

o
la

rs h
a

ve
 a

lso
 o

u
tlin

e
d

 th
e

 e
m

e
rg

e
n

ce
 o

f a
 n

e
w

 p
ro

fe
ssio

n
a

lism
 –

 d
e
fin

e
d
 a

s d
e

m
o
cra

tic (D
zu

r, 
2

0
0
4

), civic (S
u
lliva

n
, 2

0
0
4

), a
ctivist (T

o
n

ke
n
s, N

e
w

m
a
n

, 2
0

1
1

) o
r re

fle
xive

 (T
o

u
ssijn

, 2
0

1
3

) - a
lte

rn
a
tive

 
(o

r co
m

p
le

m
e

n
ta

ry) to
 m

a
n
a

g
e

ria
l p

ro
fe

ssio
n

a
lism

. 
It re

fe
rs to

 a
 typ

e
 o

f p
ro

fe
ssio

n
a

l p
ra

ctice
 in

 a
llia

n
ce

 w
ith

 o
th

e
r sta

ke
h

o
ld

e
rs (in

clu
d

in
g

 citize
n

s), b
o

th
 

in
sid

e
 a

n
d

 o
u

tsid
e

 th
e

 p
ro

fe
ssio

n
a

l b
o
u

n
d

a
rie

s, w
h

ich
 g

o
e
s b

e
yo

n
d

 a
 m

e
re

 d
e
fe

n
ce

 o
f g

u
ild

-like
 lo

g
ics in

 
th

e
 n

a
m

e
 o

f a
 n

e
w

 p
u
b

lic se
rvice

 ro
le

 (S
te

ve
n

s, 2
0

0
1
). T

h
e
 m

a
in

 fe
a
tu

re
s o

f th
is n

e
w

 p
ro

fe
ssio

n
a

lism
 a

re
 

g
re

a
te

r 
a

cco
u
n

ta
b

ility, 
th

e
 

a
d
o

p
tio

n
 

o
f 

a
 

co
o
p

e
ra

tive
 

p
ra

ctice
, 

th
e

 
n

e
g
o

tia
tio

n
 

o
f 

ro
le

s, 
sh

a
re

d
 

re
sp

o
n

sib
ilitie

s 
a

n
d

 
th

e
 
a

b
ility 

to
 
re

fle
ct 

o
n

 
p

ro
fe

ssio
n
a

l 
id

e
n

tity 
a

n
d

 
u

ltim
a
te

 
g

o
a

ls 
(A

d
le

r, 
2

0
0

8
), 

in
 

re
la

tio
n

 to
 th

e
 b

ro
a
d

e
r so

cia
l co

n
te

xt a
n

d
 th

e
 n

e
e

d
s it e

xp
re

sse
s. A

d
le

r (2
0
0

8
) su

g
g

e
sts th

e
 e

vo
lu

tio
n
 o

f a
 

“co
lla

b
o

ra
tive

 
p
ro

fe
ssio

n
a

l 
co

m
m

u
n

ity” 
w

h
e
re

 
co

lla
b

o
ra

tio
n

 
d

o
e

s 
n

o
t 

co
n
ce

rn
 

o
n

ly 
“p

e
e

rs”, 
b

u
t 

a
lso

 



 
2

5

in
vo

lve
s 

o
th

e
r 

o
ccu

p
a

tio
n

a
l 

g
ro

u
p

s 
w

h
ich

 
ta

ke
 

p
a

rt 
in

 
th

e
 

ca
re

 
p

ro
ce

ss, 
a

s 
w

e
ll 

a
s 

p
a

tie
n

ts, 
th

e
ir 

a
sso

cia
tio

n
s a

n
d
 in

stitu
tio

n
a

l a
cto

rs. 
O

n
 

th
is 

b
a

ckd
ro

p
 

th
e
 

p
a

p
e

r 
a
im

s 
a
t 

p
re

se
n

tin
g

 
a

n
 

in
n
o

va
tive

 
e

xp
e

rie
n

ce
 

o
f 

in
te

g
ra

te
d

 
a

n
d

 
sh

a
re

d
 

le
a

rn
in

g
 a

m
o

n
g
 so

cia
l a

n
d

 h
e

a
lth

 w
o

rke
rs, se

rvice
s, p

a
tie

n
ts a

n
d
 ca

re
 g

ive
rs:  “H

e
a

lth
ca

re
 a

n
d
 F

a
m

ily 
L

e
a
rn

in
g
” (B

ro
n

zin
i, V

ica
re

lli, 2
0
0

9
). T

h
e

 la
tte

r co
n
sists in

 a
 tra

in
in

g
 p

ro
ce

ss a
d
d

re
sse

d
 to

 a
 g

ro
u

p
 o

f 
p

a
tie

n
ts a

n
d
 th

e
ir re

la
tive

s w
h

o
 in

te
ra

ct w
ith

 a
 m

u
ltid

iscip
lin

a
ry sta

ff o
f p

ro
fe

ssio
n

a
ls. “H

e
a
lth

ca
re

 a
n

d
 

F
a

m
ily L

e
a

rn
in

g
” fo

cu
se

s o
n
 th

e
 in

te
rd

e
p

e
n

d
e

n
ce

 a
m

o
n

g
 p

a
tie

n
ts, ca

re
rs a

n
d

 p
ro

fe
ssio

n
a
ls in

 th
e

 ca
re

 
p

ro
ce

ss (B
a

rn
e

s, 2
0

1
1
). In

 p
a

rticu
la

r th
e

 p
a
p

e
r e

xa
m

in
e

s w
h

e
th

e
r it fu

lfills th
e

 ch
a

ra
cte

ristics o
f th

e
 n

e
w

 
p

ro
fe

ssio
n

a
lism

 a
n
d

 th
e
 h

yp
o

th
e

sis re
g

a
rd

in
g

 th
e

 e
vo

lu
tio

n
 o

f th
e
 re

la
tio

n
sh

ip
 b

e
tw

e
e
n

 p
ro

fe
ssio

n
a

ls a
n
d

 
u

se
rs a

cco
rd

in
g
 to

 a
 n

e
w

 re
g

im
e

 o
f “re

fle
xive

 co
o

p
e
ra

tio
n

” (T
o

n
ke

n
s, N

e
w

m
a

n
, 2

0
1

1
). 
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 B
o

u
n

d
a
ry

 W
o

rk
, K

n
o

w
le

d
g

e
 W

o
rk

e
rs

 a
n

d
 P

ro
fe

s
s

io
n

a
ls

 in
 th

e
 C

itie
s

 o
f G

lo
b

a
l E

v
e
n

ts
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V
a
rie

g
a

tio
n

 o
f n

e
o

lib
e

ra
lis

m
, e

v
e

n
ts

 in
 c

o
s

m
o

p
o

lita
n

 c
itie

s
 a

n
d

 p
ro

fe
s

s
io

n
a

l a
ttra

c
to

rs
 

Luca S
alm

ieri, U
niversità “La S

apienza” di R
om

a 

T
h
e

 p
a

p
e

r p
ro

vid
e

s a
 ra

n
g

e
 o

f e
vid

e
n

ce
 to

 co
n

so
lid

a
te

 th
e

 fo
llo

w
in

g
 h

yp
o

th
e

se
s
: i) N

e
o

lib
e

ra
l d

yn
a

m
ics 

co
n
stitu

te
 a

 va
rie

g
a

tio
n

 o
f p

ro
je

cts, in
te

rve
n

tio
n
s a

n
d

 p
ro

g
ra

m
s a

im
e

d
 a

t tra
n
sfe

rrin
g

 fin
a

n
cia

l ca
p

ita
l fro

m
 

th
e

 sp
h

e
re

 o
f cyb

e
r-m

a
rke

ts to
 th

e
 g

ro
u

n
d

 o
f so

cio
-e

co
n

o
m

ic re
a

lity (. ii) A
m

o
n

g
 th

e
se

 p
ro

ce
sse

s, th
o
se

 
m

a
d

e
 w

ith
 th

e
 g

o
a

l o
f ch

a
n

n
e

llin
g

 fin
a

n
cia

l ca
p

ita
ls to

w
a

rd
 th

e
 re

n
e
w

a
l o

f m
a
rg

in
a
l u

rb
a

n
 a

re
a

s a
re

 o
f 

stro
n

g
 im

p
o

rta
n
ce

 in
 o

rd
e

r to
 u

n
d

e
rsta

n
d

 th
e

 va
rie

g
a
tio

n
 o

f n
e

o
lib

e
ra

l p
ro

ce
sse

s, sin
ce

 th
e

y ca
n

 ig
n

ite
 

g
e

n
trifica

tio
n
 a

n
d

 n
e

w
 sp

e
cu

la
tive

 in
ve

stm
e

n
ts. iii) D

yn
a

m
ics o

f u
rb

a
n
 m

a
rke

tin
g

 a
n

d
 g

ro
w

in
g

 visib
ility a

re
 

d
e

ve
lo

p
e

d
 in

 o
rd

e
r to

 in
te

rce
p

t g
lo

b
a

l fin
a
n

c
ia

l ca
p

ita
ls, h

ig
h

b
ro

w
 a

s w
e

ll a
s m

a
ss to

u
rism

, h
yp

e
r skille

d
 

w
o

rke
rs a

n
d
 in

n
o

va
tive

 sta
rt-u

p
s. T

h
e

y a
re

 a
 p

ivo
ta

l se
ttle

m
e

n
t o

f a
 m

o
re

 g
e

n
e

ra
l d

rive
 fo

r ‘fin
a

n
cia

l 
te

rrito
ria

lisa
tio

n
’. iv) U

rb
a

n
 in

te
rve

n
tio

n
s b

a
se

d
 o

n
 risin

g
 fin

a
n
cia

l a
ttra

ctive
n

e
ss a

n
d

 q
u

a
lity o

f life
-style

s
 

co
u
ld

 b
e
 tra

ce
d
 b

a
ck to

 th
e

 o
rg

a
n

iza
tio

n
 o

f in
te

rn
a
tio

n
a

l e
ve

n
ts fo

cu
sin

g
 o

n
 g

lo
b

a
l a

p
p

e
a

l, su
ch

 a
s th

e
 

E
xp

o
 2

0
1

5
, to

 b
e

 h
e

ld
 in

 M
ila

n
.  

B
a
se

d
 o

n
 a

 q
u
a

lita
tive

 stu
d

y ca
rrie

d
 o

n
 w

ith
 se

m
i-stru

ctu
re

d
 in

te
rvie

w
s, th

e
 p

a
p

e
r g

ive
s vo

ice
 to

 a
 g

ro
u

p
 

o
f 2

6
 kn

o
w

le
d

g
e

 w
o
rke

rs in
vo

lve
d
 in

 th
e

 o
rg

a
n

iza
tio

n
 o

f E
xp

o
 2

0
1

5
. R

e
se

a
rch

 fin
d

in
g

s w
ill e

ve
n

tu
a

lly 
p

ro
ve

 th
a

t th
e

y h
a

ve
 to

 fu
lfil e

xp
licit a

n
d

 la
te

n
t ta

sks co
n

ve
rg

in
g
 to

w
a

rd
 th

e
 im

p
ro

v
e

m
e

n
t o

f th
e

 p
o

st-E
xp

o
 

a
re

a
 

a
s 

fin
a

n
cia

lly 
a

ttra
ctive

. 
F

u
rth

e
rm

o
re

, 
re

se
a

rch
 

re
su

lts 
fit 

to
 

lite
ra

tu
re

 
fin

d
in

g
s 

cla
im

in
g

 
th

a
t 

kn
o

w
le

d
g

e
 w

o
rke

rs n
e

e
d
 to

 co
m

p
ly to

 ca
n

o
n

s a
n

d
 a

e
sth

e
tics o

f n
e

o
lib

e
ra

lis
m

. 

 P
u

b
lis

h
in

g
 a

n
d

 e
v
e

n
t in

d
u

s
trie

s
: w

h
ic

h
 ty

p
e

 o
f v

a
lo

riza
tio

n
?
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In
 th

e
 la

st d
e

ca
d
e

s, ch
a

ra
cte

rize
d

 b
y a

 g
ro

w
in

g
 sh

a
re

 o
f im

m
a
te

ria
l p

ro
d

u
ctio

n
, th

e
 e

co
n
o

m
y o

f th
e

 
e

ve
n

ts a
n

d
 th

e
 e

co
n
o

m
y o

f co
m

m
u
n

ica
tio

n
 h

a
ve

 b
e

e
n
 a

 sig
n
ifica

n
t in

cre
a

se
 n

o
t o

n
ly in

 te
rm

s o
f a

d
d
e

d
 

va
lu

e
, 

b
u
t 

a
lso

 
e

m
p

lo
ym

e
n

t. 
In

 
a

 
co

n
te

xt 
o

f 
va

lo
riza

tio
n

, 
w

h
ich

 
so

m
e

 
sch

o
la

rs 
d

e
fin

e
 

b
io

-co
g

n
itive

 
ca

p
ita

lis
m

, 
n

e
tw

o
rk 

a
ctivity 

a
n

d
 

te
rrito

ria
l 

m
a
rke

tin
g

 
(in

 
a
 

b
ro

a
d

e
r 

se
n

se
, 

n
e

tw
o

rk 
e
co

n
o

m
ie

s) 
h

a
ve

 
b

e
co

m
e

 a
n

 in
te

g
ra

l a
n

d
 d

ire
ct p

a
rt o

f th
e

 a
ccu

m
u

la
tio

n
 p

ro
ce

ss a
s re

a
l in

p
u

ts . 
T

h
e

se
 q

u
a
n

tita
tive

 in
cre

a
se

 a
n

d
 q

u
a

lita
tive

 im
p

o
rta

n
ce

, h
o

w
e
ve

r, w
e

re
 a

cco
m

p
a

n
ie

d
 b

y a
 stro

n
g
 p

ro
ce

ss 
o

f d
e

va
lu

a
tio

n
 o

f la
b

o
u

r to
 th

e
 a

d
va

n
ta

g
e
 o

f a
 g

re
a
te

r sym
b
o

lic va
lu

e
 n

o
t im

m
e

d
ia

te
ly co

m
p

e
n

sa
te

d
 fo

r, if 
n

o
t in

 te
rm

s o
f p

o
ssib

le
 fu

tu
re

 p
o

sitive
 e

xp
e

cta
tio

n
s. It is n

o
 co

in
cid

e
n
ce

 th
a

t th
e

se
 in

d
u

strie
s (e

ve
n
ts a

n
d

 
co

m
m

u
n

ica
tio

n
) re

g
iste

r a
 h

ig
h

 sh
a
re

 o
f u

n
p

a
id

 a
n

d
 u

n
d

e
rp

a
id

 w
o
rk 

S
tya

rtin
g
 fro

m
 th

e
se

 p
re

m
ise

s, th
e
 p

a
p

e
r in

te
n

d
s to

 in
ve

stig
a

te
 tw

o
 ca

se
 stu

d
ie

s th
a
t se

e
m

 p
a
rticu

la
rly 

m
e

a
n

in
g

s, w
ith

 re
fe

re
n
ce

 to
 th

e
 m

e
tro

p
o

lita
n

 a
re

a
 o

f M
ila

n
: th

e
 p

a
p

e
r a

n
d
 d

ig
ita

l p
u

b
lish

in
g

 in
d
u

stry a
n

d
 

th
e

 e
ve

n
t E

xp
o

2
0

1
5
. 

 C
o

lle
c
tiv

e
 id

e
n

tity
 a

n
d

 re
p

re
s

e
n

ta
tio

n
 a

m
o

n
g

 p
ro

fe
s
s

io
n

a
ls

: e
x

p
lo

rin
g

 c
o

rp
o

ra
tis

t te
m

p
ta

tio
n

s
 a

n
d

 
re

s
ilie

n
t e

x
p

e
rim

e
n

ta
tio

n
s

 in
 M

ila
n

 
G

uido G
abriele C

avalca, U
niversità degli S

tudi di S
alerno and P

aolo B
orghi, U

niversità degli S
tudi di 

M
ilano – B

icocca 

T
h
e

 in
cre

a
sin

g
 im

p
o

rta
n

ce
 o

f p
ro

fe
ssio

n
a
ls in

 th
e

 g
lo

b
a

lize
d

 la
b
o

r m
a

rke
t ch

a
ra

cte
rize

d
 b

y 
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p
ro

g
re

ssive
 d

e
re

g
u

la
tio

n
 a

n
d

 se
g

m
e

n
ta

tio
n

 h
a

s stim
u
la

te
d

 a
 g

ro
w

in
g

 a
tte

n
tio

n
 to

 p
ro

fe
ssio

n
a

ls’ w
o

rkin
g

 
co

n
d

itio
n

s a
n

d
 n

e
e
d

s, w
h

ic
h

 h
a

ve
 b

e
e
n

 ch
a

n
g
e

d
 sig

n
ifica

n
tly in

 th
e

 la
st tw

o
-th

re
e

 d
e

ca
d

e
s. 

T
h
e

 p
ro

fe
ssio

n
a

l iso
la

tio
n
, th

e
 d

o
m

e
stica

tio
n

 e
ffe

cts, th
e
 in

fo
rm

a
lity in

 w
o

rkin
g

 re
la

tio
n

s, co
m

b
in

e
d

 w
ith

 
th

e
 w

id
e

sp
re

a
d

 in
d

ivid
u

a
lis

m
 in

 h
ig

h
 co

m
p

e
titive

 m
a

rke
ts, se

e
m

 to
 p

e
rfe

ctly re
sp

o
n

d
 to

 th
e
 n

e
e

d
s o

f th
e
 

‘n
e

w
 sp

irit o
f ca

p
ita

lism
’, w

h
ich

 b
a
se

s o
n
e
 o

f its rh
e

to
rica

l p
illa

rs o
n

 jo
b
 se

cu
rity th

ro
u

g
h
 e

m
p

lo
ya

b
ility: 

“th
e
 a

b
ility th

a
t p

e
o

p
le

 m
u

st p
o

sse
ss if th

e
y w

a
n

t to
 b

e
 a

ske
d
 to

 p
a
rticip

a
te

 in
 a

 g
ive

n
 p

ro
je

ct […
] a

 
p

e
rso

n
a

l ca
p
ita

l th
a

t e
a

ch
 in

d
ivid

u
a

l h
a

s to
 m

a
n

a
g

e
 in

 h
is/h

e
r o

w
n

 w
a

y.” (B
o

lta
n

sk
i a

n
d

 C
h

ia
p

p
e

llo
 2

0
0
5
). 

In
 th

is co
n

te
xt, th

e
 p

a
th

s th
ro

u
g

h
 w

h
ich

 p
ro

fe
ssio

n
a

ls a
tte

m
p
t to

 b
u
ild

 fo
rm

s o
f co

lle
ctive

 id
e

n
tity a

n
d

 
re

p
re

se
n
ta

tio
n

 
o
scilla

te
 

b
e

tw
e
e

n
 

co
rp

o
ra

tist 
te

m
p

ta
tio

n
s, 

w
h

ich
 

ca
n

 
e

xclu
d

e
 

th
e

 
w

e
a

ke
st 

b
ra

cke
t 

o
f 

p
ro

fe
ssio

n
a

ls, a
n

d
 in

n
o

va
tive

 e
xp

e
rim

e
n
ts, w

h
ich

 a
im

 to
 co

u
n

te
r fra

g
m

e
n

ta
tio

n
 a

n
d

 
e

litist a
m

b
itio

n
s fu

n
ctio

n
a
l to

 th
e
 su

b
je

ctivizin
g

 d
e
vic

e
s o

f ca
p

ita
lism

 (F
o
u

c
a

u
lt 1

9
7

6
; A

g
a

m
b

e
n
 2

0
0

6
). 

T
h
is p

a
p
e

r e
xp

lo
re

s th
e

se
 o

p
p

o
s
ite

 tre
n

d
s a

m
o
n

g
 in

d
e

p
e

n
d

e
n

t p
ro

fe
ssio

n
a

ls, b
o
th

 ke
y a

cto
rs a

n
d

 victim
s 

o
f 

so
cio

-e
co

n
o

m
ic a

m
b

iva
le

n
t ch

a
n

g
e
s 

o
f 

th
e
 
M

ila
n

 a
re

a
, 

u
sin

g
 
a
 re

se
a

rch
 ca

rrie
d

 
o

u
t 

in
 
2

0
1

3
 
a
n

d
 

fo
llo

w
e

d
 b

y fu
rth

e
r o

n
g

o
in

g
 stu

d
ie

s. O
n
 th

e
 o

n
e

 h
a
n

d
, w

e
 u

se
 th

e
 q

u
a

lita
tive

 a
n

a
lysis o

f 7
2

 in
te

rvie
w

s to
 

p
ro

fe
ssio

n
a

ls to
 co

n
sid

e
r tre

n
d
s a

n
d

 b
e

h
a

vio
u
rs w

h
ich

 u
n
d

e
rp

in
 th

e
 su

b
je

ctiva
tio

n
 p

ro
ce

sse
s, o

n
 th

e
 

o
th

e
r h

a
n
d

 w
e

 e
xp

lo
re

 th
e
 sig

n
s o

f re
silie

n
ce

 e
m

e
rg

in
g

 fro
m

 th
e
 e

xp
e

rim
e
n

ta
tio

n
 o

f b
o
tto

m
-u

p
 a

n
d

 to
p

-
d

o
w

n
 re

p
re

se
n
ta

tio
n

 stra
te

g
ie

s in
vo

lv
in

g
 p

ro
fe

ssio
n
a

ls
. 

 T
h

e
 im

m
e

a
s

u
ra

b
le

 la
b

o
u

r. P
ro

c
e

s
s

e
s
 o

f s
u

b
je

c
tiv

a
tio

n
 a

n
d

 e
x
p

lo
ita

tio
n

 in
 th

e
 p

e
rfo

rm
in

g
 a

rts
 

w
o

rk
e

rs
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T
h
e

 
so

cia
l 

a
n

d
 

su
b

je
ctive

 
sp

a
ce

s 
in

 
w

h
ich

 
co

n
te

m
p

o
ra

ry 
w

o
rk 

is 
p

ra
ctice

d
 

a
re

 
n

o
 

lo
n

g
e

r 
e
a

sily 
circu

m
scrib

e
d
, a

n
d

 th
e

 co
n

ce
p

tu
a

l ca
te

g
o

rie
s th

a
t tra

d
itio

n
a

lly d
e
scrib

e
d
 its re

la
tio

n
sh

ip
 w

ith
 va

lu
e

 n
o

w
 

a
p

p
e

a
r a

lm
o

st u
n

u
sa

b
le

. M
o

re
 in

 p
a

rticu
la

r, w
o

rke
rs in

 th
e

 ‘cre
a
tive

 in
d
u

strie
s’ a

re
 p

a
ra

d
ig

m
a

tic su
b

je
cts 

o
f th

e
 w

o
rk fra

g
m

e
n

ta
tio

n
 p

ro
ce

ss o
f th

e
 p

o
st-F

o
rd

ist e
ra

. C
u
ttin

g
 a

cro
ss d

ivisio
n

s b
e

tw
e
e

n
 life

 a
n
d

 w
o

rk, 
e

m
p

lo
ym

e
n

t a
n

d
 u

n
e

m
p

lo
ym

e
n

t, th
e

 p
e

rfo
rm

in
g

 a
rts a

re
 in

 m
a
n

y w
a

ys a
 w

o
rksh

o
p
 o

f jo
b
 fle

xib
ility, w

h
e

re
 

in
n

o
va

tive
 co

n
tra

ctu
a

l a
rra

n
g
e

m
e

n
ts a

n
d

 p
ro

fe
ssio

n
a
l tra

je
cto

rie
s h

a
ve

 b
e
e

n
 d

e
ve

lo
p

e
d

. In
 o

u
r p

ro
p

o
sa

l, 
sta

rtin
g

 fro
m

 e
m

p
irica

l d
a

ta
, w

e
 h

a
ve

 m
a

p
p

e
d

 th
e

 m
u
ltip

le
 fo

rm
s th

e
se

 fre
e

 a
g

e
n

ts h
a

ve
 e

vo
lve

d
 in

 th
e
s
e

 
a

re
a

s in
 th

e
 la

st tw
o
 d

e
ca

d
e
s. T

h
e

 e
m

p
irica

l d
a

ta
 is d

e
rive

d
 fro

m
 a

 co
m

b
in

e
d

 m
e

th
o

d
 th

a
t u

tilize
s b

o
th

 
q

u
a
n

tita
tive

 su
rve

ys a
n

d
 in

-d
e

p
th

 in
te

rvie
w

s w
ith

 a
rtists, te

ch
n
icia

n
s, a

n
d

 o
rg

a
n

ize
rs w

o
rkin

g
 in

 th
e

 fie
ld

s 
o

f th
e
a

tre
, m

u
sic, d

a
n

ce
, a

n
d
 vid

e
o
 m

a
kin

g
. A

 ce
n

tra
l fe

a
tu

re
 o

f th
e
 e

xp
e
rie

n
ce

s o
f th

e
se

 p
ro

fe
ssio

n
a

ls, is 
th

e
 n

e
w

 re
la

tio
n

sh
ip

 w
ith

 tim
e

 a
n
d

, m
o
re

 sp
e

cifica
lly, its lo

ss o
f m

e
a
su

ra
b

ility. T
h
e

 a
im

 is to
 p

ro
vid

e
 a

 
m

u
ltila

ye
re

d
 a

n
a
lysis o

f th
e
 in

te
ra

ctio
n

s b
e

tw
e

e
n

 th
e

 so
cio

-e
co

n
o

m
ic co

n
d

itio
n

s, ca
re

e
r p

a
th

w
a

ys, a
n
d

 
cu

ltu
ra

l a
sp

e
cts, i.e

. th
e
 e

xp
e

cta
tio

n
s, re

p
u

ta
tio

n
, se

lf-p
e

rce
p

tio
n

, a
n

d
 so

cia
l re

co
g

n
itio

n
 o

f th
e

se
 jo

b
s. 

A
cco

rd
in

g
ly, th

e
se

 w
o
rk p

a
tte

rn
s a

re
 stu

d
ie

d
 a

s se
lf-e

m
p

lo
ym

e
n

t stra
te

g
ie

s b
a

se
d
 o

n
 th

e
 d

ive
rsifica

tio
n
 o

f 
a

ctivitie
s a

n
d

 e
xp

e
rtise

, a
n

d
 a

t th
e

 sa
m

e
 tim

e
, a

tte
m

p
ts to

 d
e

vise
 n

e
w

 sp
a

tia
l a

n
d

 te
m

p
o

ra
l co

n
fig

u
ra

tio
n

s 
o

f la
b
o

u
r, e

p
ito

m
ize

d
 b

y th
e

 h
yb

rid
 co

n
d
itio

n
 o

f th
e

 ‘sa
la

rie
d
 e

m
p

lo
ye

r’, w
h

e
re

 p
re

ca
rio

u
sn

e
ss e

m
e
rg

e
s 

a
s 

a
 

g
e

n
e
ra

tive
 

te
rra

in
 

o
f 

a
m

b
iva

le
n

t 
su

b
je

ctivitie
s. 

T
o
 

co
n
clu

d
e

 
th

e
 

n
e
w

 
e

xp
e

rie
n

ce
s 

o
f 

u
n

io
n

 
o

rg
a

n
iza

tio
n

 a
n

d
 so

cia
l m

o
ve

m
e

n
ts, m

a
n

ife
stin

g
 in

 th
e
 o

ccu
p

a
tio

n
s o

f th
e

a
tre

s, a
re

 re
n

d
e

re
d

 a
s sp

a
ce

s 
w

h
e

re
 d

iffe
rin

g
, a

n
d

 e
ve

n
 o

p
p

o
sin

g
, so

lid
a

rity a
n

d
 ‘cla

ss co
m

p
o

sitio
n

’ p
ra

ctice
s w

ith
in

 th
e
 n

e
w

 cre
a
tive

 
la

b
o

u
r(s) a

re
 e

xp
e

rim
e

n
te

d
. 

 P
la

c
e

-b
a

s
e

d
 a

n
d

 d
ig

ita
l e

m
b

e
d

d
e

d
n

e
s

s
 o

f k
n

o
w

le
d

g
e

 w
o

rk
e

rs
 in

 M
ila

n
 

E
lisabetta R

isi, IU
LM

 U
niversity 

W
o
rk in

 th
e

 kn
o
w

le
d

g
e
 e

co
n

o
m

y is in
cre

a
sin

g
ly b

o
th

 situ
a
te

d
 in

 th
e

 u
rb

a
n

 w
o

rld
 a

n
d

 e
m

b
e

d
d

e
d

 in
 d

ig
ita

l 
co

n
te

xt. T
h

e
 kn

o
w

le
d

g
e
 p

ro
fe

ssio
n
s a

re
 in

te
rtw

in
e

d
 w

ith
 m

e
tro

p
o
lita

n
 re

la
tio

n
sh

ip
s: in

 p
a

rticu
la

r th
e
 w

o
rk 

o
f d

ig
ita

l p
ro

fe
ssio

n
a

ls is a
ll a

b
o

u
t b

e
in

g
 e

n
g

a
g

e
d
 in

 m
a

kin
g

 a
n

d
 m

a
in

ta
in

in
g

 re
la

tio
n

sh
ip

s, w
h

ich
 re

q
u

ire
s
 

d
ire

ct a
n
d

 fre
q

u
e

n
t in

te
ra

ctio
n
s a

n
d

 th
e

re
fo

re
 co

-lo
ca

tio
n

 o
f a

cto
rs. T

h
e
 m

a
in

 d
e

m
a

n
d

 o
f th

e
ir jo

b
 is to

 b
e
 

in
 th

e
 city, co

n
sta

n
tly re

a
ch

a
b

le
 a

n
d
 p

e
rm

a
n
e

n
tly a

va
ila

b
le

 to
 m

e
e

tin
g

 p
e

o
p
le

 w
h

o
 a

re
 p

a
rt o

f th
e
 syste

m
. 

T
h
e

se
 

d
yn

a
m

ics 
o

f 
p

la
ce

-b
a
se

d
 

in
te

ra
ctio

n
s 

in
te

rtw
in

e
 

w
ith

 
th

e
 

d
ig

ita
l 

sp
h

e
re

 
a

s 
th

e
y 

g
e

t 
in

to
 

th
e

 
d

iscu
ssio

n
s o

n
 th

e
 co

n
te

m
p
o

ra
ry fo

rm
s o

f la
b

o
u
r: kn

o
w

le
d

g
e
 w

o
rke

rs a
re

 in
ve

ste
d

 w
ith

 p
ro

ce
sse

s o
f 

p
re

ca
riza

tio
n
 
th

a
t 

re
ve

a
l 

a
m

b
iva

le
n

ce
s a

n
d

 
e
xp

e
rie

n
ce

s o
f re

silie
n
ce

, co
n

flict a
n

d
 se

le
ctive

 
in

clu
sio

n
 

p
ro

ce
sse

s. T
h

e
 d

iffu
sio

n
 o

f life
 a

n
d

 w
o

rk e
xp

e
rie

n
ce

s th
a

t tra
n

sla
te

 m
o
stly in

 fre
e
 a

n
d

 u
n

p
a

id
 w

o
rk, a

n
d
 in

 
th

e
 va

lo
riza

tio
n

 o
f so

cia
l tie

s.  



 
2

7

T
h
ro

u
g

h
 th

e
 a

n
a

lysis o
f a

 co
rp

u
s o

f q
u
a

lita
tive

 in
te

rvie
w

s w
ith

 kn
o

w
le

d
g

e
 w

o
rke

rs th
a
t live

 in
se

cu
rity 

re
la

te
d

 to
 th

e
 d

ig
ita

l w
o

rk situ
a
te

d
 in

 th
e

 "u
rb

a
n

 w
o

rld
" o

f M
ila

n
 (site

 o
f th

e
 co

m
m

u
n

ica
tio

n
s a

g
e

n
cie

s fo
r 

w
h

ich
 th

e
y w

o
rk), th

is p
a

p
e

r w
ill e

xp
lo

re
 so

m
e

 critica
l issu

e
s w

ith
 p

a
rticu

la
r a

tte
n

tio
n

 to
 th

e
 p

ro
ce

s
se

s o
f 

su
b

je
ctiva

tio
n

 in
 th

e
 kn

o
w

le
d

g
e
 p

ro
fe

ssio
n
s.  

T
h
e

 p
a

p
e
r d

iscu
sse

s th
e
 ro

le
 o

f th
e
 b

o
n

d
s a

n
d

 b
o

u
n

d
a

rie
s o

f th
e
 p

la
ce

s o
f su

ch
 fo

rm
s o

f kn
o

w
le

d
g

e
 

w
o

rk: th
e

y w
o

rk o
n

 th
e

ir h
o

m
e

 co
m

p
u
te

r, b
u

t a
lw

a
ys w

ith
 S

kyp
e

 co
n

n
e

cte
d

 to
 th

e
 n

o
d

e
 o

f th
e
 a

g
e

n
c
y in

 
M

ila
n

, a
n

d
 th

e
ir p

ro
file

s o
n
 so

cia
l n

e
tw

o
rks p

la
cin

g
 th

e
m

 in
 re

la
tio

n
sh

ip
 w

ith
 th

e
 w

o
rld

. S
m

a
rt h

o
m

e
 in

 
sm

a
rt city, fo

r g
lo

b
a

l co
n

n
e

ctio
n

s in
 co

-p
re

se
n
ce

, in
 w

h
ich

 th
e
 w

o
rk b

e
co

m
e

s e
sp

e
cia

lly to
 m

a
in

ta
in

 a
n

 
a

ctive
 so

cia
l n

e
tw

o
rk, th

ro
u

g
h

 a
 "co

lla
b

o
ra

tive
 e

ffo
rt." 

  S
7

 P
ro

fe
s

s
io

n
s
 w

ith
o

u
t B

o
rd

e
rs

: 'M
is

s
io

n
 Im

p
o

s
s
ib

le
' o

r th
e
 F

u
tu

re
?

 –
 P

a
n

e
l I 

O
ral papers 

T
o

w
a
rd

s
 a

 b
o

rd
e

rle
s

s
 p

rim
a
ry

 c
a

re
 in

 Ita
ly

: R
e

c
o

n
s

id
e

rin
g

 in
tra

 a
n

d
 in

te
r d

is
c

ip
lin

a
ry

 p
ro

fe
s

s
io

n
a

l 
w

o
rk

-te
a

m
s

  
G

iovanna V
icarelli and E

lena S
pina, U

niversità P
olitecnica delle M

arche 

A
n
 in

tra
 a

n
d

 in
te

r-p
ro

fe
ssio

n
a

l co
lla

b
o

ra
tio

n
 is m

o
re

 e
a

sily fe
a

sib
le

 in
 th

e
 B

e
ve

rid
g

e
 m

o
d

e
l o

f h
e

a
lth

 ca
re

, 
u

n
like

 th
o

se
 o

rg
a

n
ize

d
 fo

llo
w

in
g

 th
e

 B
ism

a
rk m

o
d

e
l w

h
e

re
 th

e
re

 a
re

 g
re

a
te

r in
stitu

tio
n

a
l a

n
d

 re
g

u
la

to
ry 

b
a

rrie
rs to

 te
a
m

-w
o

rk. 
A

lth
o

u
g

h
 th

e
 re

g
u

la
to

ry fra
m

e
w

o
rk o

f L
a

w
 n

o
. 8

3
3

/7
8
, e

sta
b

lish
in

g
 th

e
 N

a
tio

n
a

l H
e

a
lth

 S
e

rvice
, a

llo
w

e
d

 
fo

r a
 la

rg
e

 u
se

 o
f in

tra
 a

n
d
 in

te
r-p

ro
fe

ssio
n

a
l co

lla
b

o
ra

tio
n
, th

e
 Ita

lia
n

 ca
se

 h
a
s sh

o
w

n
 d

ifficu
ltie

s in
 

im
p

le
m

e
n
tin

g
 it, e

ve
n

 if stro
n

g
ly p

o
sitive

 sig
n

s in
 th

is re
g

a
rd

 h
a
ve

 e
m

e
rg

e
d

 in
 re

ce
n

t ye
a
rs. 

A
s co

n
ce

rn
s G

P
s, th

e
ir a

b
ility to

 w
o

rk in
 in

tra
 d

iscip
lin

a
ry te

a
m

s h
a

s g
ro

w
n

 o
ve

r tim
e

 a
lb

e
it w

ith
 e

vid
e

n
t 

re
g

io
n

a
l d

iffe
re

n
ce

s fo
r th

e
 b

e
n

e
fits o

f ce
n
tra

l a
n
d

 n
o
rth

e
rn

 re
g

io
n

s. V
e
ry little

 e
vid

e
n
ce

 e
m

e
rg

e
s o

f co
-

o
p

e
ra

tio
n

 b
e

tw
e

e
n
 G

P
s a

n
d

 sp
e

cia
lists a

n
d

 h
o

sp
ita

l d
o

cto
rs, w

h
o
 re

m
a

in
 d

o
m

in
a

n
t in

 th
e
 n

u
m

b
e

r o
f 

e
m

p
lo

ye
e
s a

n
d

 co
sts.  

A
s re

g
a

rd
s p

rim
a

ry a
n
d

 co
m

m
u

n
ity n

u
rse

s, M
in

iste
ria

l d
a

ta
 h

ig
h

lig
h
t h

o
w

 th
e

y a
re

 m
a

in
ly e

m
p

lo
ye

d
 in

 
h

o
sp

ita
ls. N

u
rse

s 
e

n
g

a
g

e
d

 
in

 
te

rrito
ria

l 
clin

ics 
a
n

d
 
in

 
h

o
m

e
 
a

ctivitie
s 

a
s 

w
e
ll 

a
s 

in
 
G

P
s’ clin

ics, 
a

re
 

n
u

m
e

rica
lly in

a
d

e
q
u

a
te

 to
 e

n
su

re
 a

 h
e

a
lth

 p
ro

te
ctio

n
 th

a
t is co

n
siste

n
t w

ith
 th

e
 cu

rre
n

t d
e

m
o

g
ra

p
h

ic a
n
d

 
n

o
so

lo
g

ica
l sce

n
a
rio

, ch
a

ra
cte

rize
d
 b

y a
n
 a

g
in

g
 p

o
p
u

la
tio

n
 a

n
d

 th
e
 in

cre
a

se
 in

 ch
ro

n
ic d

ise
a
se

s. 
T

h
is 

d
isto

rte
d

 
im

p
le

m
e

n
ta

tio
n

 
o

f 
th

e
 
IN

H
S

 
h

a
s 

a
ffe

cte
d
 th

e
 
a

b
ility 

to
 
co

ve
r 

th
e

 
h

e
a

lth
 
n

e
e

d
s 

o
f 

th
e
 

p
o

p
u

la
tio

n
 so

 fa
r. In

 a
d
d

itio
n

, it h
a

s a
ffe

cte
d

 th
e
 a

b
ility to

 lim
it Ita

lia
n
 h

e
a

lth
 ca

re
 co

sts.  
H

o
w

e
ve

r, sin
ce

 2
0

1
1

, m
o

re
 in

cisive
 h

e
a

lth
 p

o
licie

s in
 te

rm
s o

f in
tra

 a
n

d
 in

te
r-p

ro
fe

ssio
n

a
l co

lla
b

o
ra

tio
n

 
h

a
ve

 b
e

e
n

 d
e

p
lo

ye
d

 w
h

ich
, if e

ffe
ctive

ly im
p

le
m

e
n

te
d

, w
ill b

e
 a

b
le

 to
 ch

a
n
g

e
 th

e
 cu

rre
n
t sce

n
a

rio
. 

 "B
a

rrie
rs

 a
n

d
 F

a
c

ilita
to

rs
 to

 O
p

tim
is

in
g

 H
e

a
lth

 P
ro

fe
s

s
io

n
a

l S
c

o
p

e
s

 o
f P

ra
c

tic
e

: W
h

y
 a

re
 H

e
a

lth
 

P
ro

fe
s

s
io

n
a
l B

o
u

n
d

a
rie

s
 s

o
 D

iffic
u

lt to
 C

h
a

n
g

e
?

" 
Ivy Lynn B

ourgeault, U
niversity of O

ttaw
a 

T
h
e

 h
e

a
lth

 ca
re

 d
ivisio

n
 o

f la
b

o
u

r is w
e

ll kn
o

w
n

 fo
r b

e
in

g
 p

a
rticu

la
rly re

sista
n
t to

 ch
a

n
g

e
. A

lth
o

u
g
h

 so
m

e
 

h
a

ve
 a

rg
u

e
d

 th
a

t th
e

 e
n

tra
n

ce
 o

f th
e

 sta
te

 in
 th

e
 p

ro
visio

n
 o

f h
e

a
lth

 ca
re

 se
rve

d
 w

o
u

ld
 se

rve
 to

 m
a
ke

 a
 

m
o

re
 ra

tio
n

a
l d

ivisio
n

 o
f la

b
o

u
r, th

e
re

 is co
n
sid

e
ra

b
le

 e
vid

e
n

ce
 to

 su
g
g

e
st th

a
t p

u
b

lic/sta
te

 p
ro

visio
n

 o
f 

h
e

a
lth

 
ca

re
 

ca
m

e
 

to
 

crysta
lize

 
th

e
 

p
re

-e
xistin

g
 

h
e

a
lth

 
ca

re
 

d
ivisio

n
 

o
f 

la
b

o
u

r 
w

ith
 

m
e

d
icin

e
 

in
 

th
e

 
d

o
m

in
a

n
t p

o
sitio

n
 (L

a
rkin

 1
9

8
3
). T

h
is h

a
s la

rg
e

ly b
e

e
n

 th
ro

u
g

h
 m

a
cro

 syste
m

 to
o

ls, su
ch

 a
s fu

n
d
in

g
 a

n
d
 

re
g

u
la

tio
n
 in

 th
e

 h
e

a
lth

 se
cto

r. W
h

a
t ch

a
n

g
e

s h
a
ve

 b
e

e
n
 m

a
d
e

 a
re

 o
fte

n
 a

t th
e

 m
a

rg
in

s w
ith

 little
 sca

le
 u

p
 

o
r 

in
te

g
ra

tio
n
 

in
to

 
th

e
 

w
id

e
r 

d
e

live
ry 

o
f 

h
e

a
lth

 
ca

re
 

se
rvice

s. 
P

ilo
t 

p
ro

je
cts 

co
m

e
 

a
n

d
 

g
o
 

w
ith

 
little

 
su

b
sta

n
tia

l syste
m

ic ch
a

n
g
e

. In
 th

is p
re

se
n

ta
tio

n
 I p

ro
p

o
se

 a
 h

e
u
ristic m

o
d

e
l o

f th
e

 b
a
rrie

rs to
 o

p
tim

isin
g

 
h

e
a

lth
 p

ro
fe

ssio
n

a
l sco

p
e

s o
f p

ra
ctice

 a
n

d
 h

o
w

 th
e

se
 co

u
ld

 b
e

 sh
ifte

d
 to

 fa
cilita

to
rs d

ra
w

in
g

 u
p

o
n

 a
 la

rg
e

, 
n

a
tio

n
a

l sco
p

in
g

 re
vie

w
 o

f th
e

 lite
ra

tu
re

 o
n

 h
e

a
lth

 ca
re

 p
ro

fe
ssio

n
a

l sco
p

e
s o

f p
ra

ctice
 in

te
rve

n
tio

n
s in

 
C

a
n

a
d
a

 a
n

d
 in

te
rvie

w
 w

ith
 5

0
 n

a
tio

n
a

l a
n

d
 in

te
rn

a
tio

n
a

l ke
y sta

ke
h

o
ld

e
rs a

n
d

 e
xp

e
rts. F

o
llo

w
in

g
 fro

m
 th

is 
m

o
d

e
l, I p

re
se

n
t th

e
 ke

y re
co

m
m

e
n

d
a

tio
n

s m
a

d
e

 to
 m

o
ve

 b
e

yo
n
d

 th
e
 p

re
se

n
t in

e
rtia

 o
f th

e
 syste

m
, m

a
n

y 
o

f w
h
ich

 a
re

 in
fo

rm
e

d
 b

y th
e

 e
vo

lvin
g
 so

cio
lo

g
y o

f p
ro

fe
ssio

n
s lite

ra
tu

re
, a

n
d

 sta
ke

h
o

ld
e

r fe
e

d
b
a

ck to
 

th
e

se
 re

co
m

m
e

n
d

a
tio

n
s fro

m
 a

 o
n
e

 d
a

y in
vita

tio
n
a

l S
u

m
m

it h
e

ld
 in

 O
cto

b
e

r 2
0

1
4
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d
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W
e
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e
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a
jo

r d
iffe
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n

ce
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e
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o

n
d

s a
n

d
 b

o
u

n
d

a
rie

s o
f th

e
 a

rch
ite

ctu
ra

l p
ro

fe
ssio

n
 a

cro
ss E

u
ro

p
e

, 
b

a
se

d
 o

n
 d

iffe
re

n
t syste

m
s o

f e
d

u
ca

tio
n

 a
n

d
 n

a
tio

n
a
l re

g
u

la
tio

n
s in

 th
e
 co

n
stru

ctio
n
 se

cto
r. A

p
p

lyin
g

 
A

b
b

o
tt's 

(2
0

0
5

) 
co

n
ce

p
t 

o
f 

"lin
ke

d
 
e

co
lo

g
ie

s", 
w

e
 
ca

n
 

a
n

a
lyse

 
a
n

d
 

s
yste

m
a

tize
 

th
e

 
lin

ka
g

e
s 

o
f 

th
e

 
a

rch
ite

ctu
ra

l p
ro

fe
ssio

n
 to

 th
e

 n
a

tio
n

a
l sta

te
s a

s w
e

ll a
s to

 u
n

ive
rsitie

s. W
e
 fin

d
, o

n
 th

e
 o

n
e

 h
a

n
d

, sp
e

cific 
n

a
tio

n
a

l re
g
u

la
tio

n
s fo

r co
n
stru

ctio
n

 th
a

t d
e
fin

e
 d

iffe
re

n
t m

a
rke

t o
p

p
o

rtu
n

itie
s fo

r "a
ve

ra
g

e
" a

rch
ite

cts, fo
r 

in
sta

n
ce

 in
 F

ra
n

ce
 a

n
d

 G
e

rm
a

n
y. O

n
 th

e
 o

th
e

r h
a

n
d
, w

e
 o

b
se

rve
 a

 “cu
lt” o

f a
 fe

w
 g

lo
b

a
l, sta

r a
rch

ite
cts 

(F
o

ste
r, 

K
o
o

lh
a
a

s 
e

tc.), 
trig

g
e

re
d

 
a
lso

 
b

y 
th

e
 
p
ro

fe
ssio

n
’s 

in
te

rn
a

l 
syste

m
s 

fo
r 

d
e

fin
in

g
 
a

rch
ite

ctu
ra

l 
q

u
a

lity 
("stu

d
io

/ch
a

rre
tte

/ju
ry 

s
yste

m
", 

P
ritzke

r 
P

rize
 

e
tc.). 

T
h

e
 

p
re

se
n
ta

tio
n
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cu
se

s 
o
n

 
th

e
 

frictio
n

s 
b

e
tw

e
e

n
 a

rch
ite

ctu
ra

l se
lf-p

e
rce

p
tio

n
 a

s "g
e

n
e

ra
lists" a

n
d

 th
e

 in
cre

a
sin

g
 re

g
u

la
tio

n
 a

n
d

 co
m

p
le

xity o
f th

e
 

co
n
stru

ctio
n

 se
cto

r. T
h

e
 p

re
se

n
ta

tio
n

 in
clu

d
e

s a
n

 o
ve

rvie
w

 o
f th

e
 p

e
cu

lia
r situ

a
tio

n
 o

f th
e

 a
rch

ite
ctu

ra
l 

p
ro

fe
ssio

n
 in

 E
u

ro
p

e
, a

n
d

 th
e

 lite
ra

tu
re

 o
n

 a
rch

ite
ctu

re
 a

s a
 p

ro
fe

ssio
n

a
l g

ro
u

p
. 

 B
o

u
n

d
a

rie
s

 b
e

tw
e
e

n
 p

ro
fe

s
s

io
n

a
ls

 a
n

d
 m

a
n

a
g

e
rs

 in
 flu

x
: W

h
a

t im
p

lic
a

tio
n

s
 fo

r o
rg

a
n

is
a

tio
n

a
l 

c
h

a
n

g
e

?
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n
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o
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n

d
a

rie
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n
d
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lso
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p
p

lie
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 th
e
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te
rfa

ce
 b

e
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e
e

n
 p

ro
fe

ssio
n

a
ls 

a
n

d
 m

a
n

a
g

e
rs. O

rg
a

n
isa

tio
n
a

l a
n
d

 p
ro

fe
ssio

n
a

l p
ro

je
cts a

re
 clo

se
ly in

te
rtw

in
e

d
, a

n
d

 p
ro

fe
ssio

n
a

ls ta
ke

 
u

p
 o

rg
a
n

isin
g

 ro
le

s in
 a

s m
u

ch
 a

s m
a

n
a
g

e
rs o

rg
a

n
ise

 p
ro

fe
ssio

n
a

lism
. T

h
is ra

ise
s im

p
o

rta
n
t q

u
e
stio

n
s o

f 
h

o
w

 th
e

se
 n

e
w

 fo
rm

s o
f p

ro
fe

ssio
n

a
lism

 ca
n
 co

n
trib

u
te

 to
 o

rg
a
n

isa
tio

n
a

l ch
a

n
g

e
 in

 p
u

b
lic se

rvice
s.  

T
h
e

 a
n

a
lys

is is b
a

se
d

 o
n

 a
 ca

se
 stu

d
y o

f in
tro

d
u

cin
g

 a
n
d

 ro
u
tin

isin
g

 e
xp

licit d
isch

a
rg

e
 a

rra
n

g
e

m
e

n
ts in

 
tw

o
 h

o
sp

ita
ls in

 D
e

n
m

a
rk. T

h
e

 a
n

a
lys

is d
ra

w
s o

n
 m

a
te
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l fro

m
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 fo

cu
s g

ro
u
p

s w
ith

 d
o

cto
rs, n

u
rse

s a
n

d
 

se
cre

ta
rie

s 
co

n
d

u
cte

d
 

a
t 

tw
o

 
d

iffe
re

n
t 

sta
g

e
s 

in
 

th
e

 
p

ro
ce

ss 
o
f 

th
e

 
m

a
kin

g
 

o
f 

th
e

 
lo

ca
l 

d
isch

a
rg

e
 

a
rra

n
g

e
m

e
n

ts. 
F

ro
m

 th
e

 a
n

a
lys

is, tw
o

 d
istin

ct lo
ca

l m
o

d
e

ls o
f o

rg
a
n

isa
tio

n
a
l ch

a
n
g

e
 e

m
e

rg
e

 th
a

t co
n

n
e

ct m
o
re

 o
r le

ss 
d

ire
ctly 

to
 
e

xistin
g
 
p

ro
fe

ssio
n

a
l 

p
ra

ctice
: 

a
n
 
‘a

d
d
-o

n
’ 

m
o

d
e

l, 
w

h
ich

 re
lie

s 
o

n
 e

xtra
 re

so
u

rce
s, sp

e
cia

l 
a

ctivitie
s a

n
d

 e
n
fo

rce
d

 ch
a

n
g

e
; a

n
d
 a

n
 ‘e

m
b

e
d

d
e

d
 m

o
d

e
l’, w

h
ich

 b
u

ild
s o

n
 e

xistin
g

 w
a

ys o
f w

o
rkin

g
, 

cu
rre

n
t re

so
u

rce
s, a

n
d
 p

e
rsp

e
ctive

s o
f p

ro
fe

ssio
n

a
l g

ro
u

p
s. T

h
e

 tw
o

 m
o

d
e

ls h
a

ve
 im

p
o

rta
n

t im
p

lica
tio

n
s 

fo
r th

e
 sta

ke
s a

n
d

 in
vo

lve
m

e
n

t o
f th

e
 p

ro
fe

ssio
n

a
l g

ro
u

p
s in

 th
e

 p
ro

ce
ss o

f o
rg

a
n

isa
tio

n
a
l ch

a
n

g
e

: in
 th

e
 

‘a
d

d
 o

n
’ m

o
d

e
l th

e
 p

ro
fe

ssio
n

a
l g

ro
u

p
s re

m
a

in
 a

t a
 d

ista
n

ce
, w

h
e

re
a

s th
e

y a
re

 clo
se

ly in
vo

lve
d

 in
 th

e
 

‘e
m

b
e

d
d

e
d

 m
o

d
e

l’.  
In

 co
n

clu
sio

n
, th

is su
g

g
e
sts: th

a
t p

ro
fe

ssio
n

a
l in

te
re

sts a
re

 a
n

 im
p
o

rta
n
t d

rive
r fo

r h
e

a
lth

 p
ro

fe
ssio

n
a

ls to
 

e
n

g
a

g
e

 
in

 
a
d

a
p

tin
g

 
o

rg
a

n
isa

tio
n

a
l 

ch
a
n

g
e

; 
a

n
d

 
th

a
t 

p
ro

fe
ssio

n
a

l 
p

ra
ctice

 
o

ffe
rs 

a
 
p

o
w

e
rfu

l 
le

ve
r 

fo
r 

tu
rn

in
g

 n
e

w
 o

rg
a
n

isa
tio

n
a

l a
rra

n
g

e
m

e
n

ts in
to

 o
rg

a
n

isa
tio

n
a

l ro
u
tin

e
s.  

 N
e

w
 b

o
rd

e
rs

 b
e

tw
e
e

n
 lo

c
a

l h
e

a
lth

 p
ro

fe
s

s
io

n
s
 in

 N
o

rw
a

y
: P

o
s

s
ib

ilitie
s

 a
n

d
 b

a
rrie

rs
 fo

r ta
s

k
 s

h
ift 

a
n

d
 in

te
r-p

ro
fe

s
s

io
n

a
l te

a
m

 w
o

rk
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In
te

rn
a

tio
n

a
lly, ta

sk sh
ift b

e
tw

e
e

n
 p

ro
fe

ssio
n

a
l g

ro
u

p
s h

a
s in

cre
a

sin
g

ly b
e

e
n
 co

n
sid

e
re

d
 a

s a
 m

e
a

su
re

 to
 

m
e

e
t g

ro
w

in
g

 d
e
m

a
n

d
 fo

r h
e

a
lth

 a
n
d

 w
e

lfa
re

 se
rvice

s, a
n
d

 h
a

s b
e

e
n

 re
co

m
m

e
n

d
e
d

 a
s a

 fu
tu

re
 stra

te
g

y 
b

y th
e

 O
E

C
D

 a
s w

e
ll a

s th
e
 W

H
O

. S
e
ve

ra
l stu

d
ie

s a
n

a
lys

e
s th

e
 im

p
lica

tio
n
s fo

r co
st - b

e
n
e

fit a
n
d

 q
u

a
lity 

o
f se

rvice
s w

h
e

n
 ta

sk a
re

 sh
ifte

d
 to

 n
e

w
 p

ro
fe

ssio
n
a

l g
ro

u
p

s. A
lso

 in
 N

o
rw

a
y, d

e
ce

n
tra

lizin
g

 o
f h

e
a
lth

 
ca

re
 to

 th
e
 m

u
n
icip

a
litie

s h
a
s re

in
fo

rce
d
 g

o
ve

rn
m

e
n
ta

l a
n
d

 p
ro

fe
ssio

n
a

l a
sso

cia
tio

n
`s in

te
re

st in
 ta

sk sh
ift 

a
s a

 to
o

l fo
r im

p
ro

vin
g

 h
e

a
lth

 se
rvice

s. L
e

g
a
l fra

m
e
s th

a
t se

cu
re

d
 p

ro
fe

ssio
n

a
l m

o
n

o
p

o
lie

s h
a
ve

 b
e

e
n

 
re

p
la

ce
d

 
b

y 
w

h
a

t 
h

a
s 

b
e
e

n
 

la
b

e
lle

d
 

a
 

m
o

re
 

p
ro

fe
ssio

n
a

l 
- 

n
e

u
tra

l 
le

g
isla

tio
n

, 
stre

n
g

th
e

n
in

g
 

th
e

 
p

o
ssib

ilitie
s fo

r fle
xib

le
 re

cru
itm

e
n
t a

n
d

 d
ivisio

n
 o

f la
b

o
r. In

 a
cco

rd
a

n
ce

 w
ith

 th
is fra

m
e
w

o
rk, ta

sk sh
ift is 

in
cre

a
sin

g
ly ca

rrie
d

 o
u
t in

 th
e
 N

o
rw

e
g

ia
n

 h
o

sp
ita

l se
cto

r. O
u

r q
u

a
lita

tive
 stu

d
y in

 p
rim

a
ry h

e
a

lth
 ca

re
 in

 
se

ve
n

 m
u

n
icip

a
litie

s fin
d
s, h

o
w

e
ve

r, th
a

t h
e

a
lth

 ca
re

 m
a

n
a

g
e

rs a
n

d
 sta

ff sh
o

w
 lim

ite
d
 a

tte
n

tio
n
 to

, a
n
d

 
a

re
 p

a
rtly re

lu
cta

n
t to

w
a

rd
s, th

e
 im

p
le

m
e

n
ta

tio
n

 o
f ta

sk sh
ift a

s a
 stra

te
g

y in
 n

u
rsin

g
 h

o
m

e
s a

n
d
 h

o
m

e
 

ca
re

. B
a

se
d

 o
n

 th
is stu

d
y, th

e
 p

a
p

e
r w

ill d
iscu

ss th
e

 p
o
ssib

le
 ch

a
lle

n
g

e
s a

n
d

 b
e

n
e

fits o
f ta

sk sh
ift in

 lo
ca

l 
h

e
a

lth
 ca

re
, a

n
d

 th
e

 co
n

te
xtu

a
l fa

cto
rs th

a
t h

a
ve

 to
 b

e
 co

n
sid

e
re

d
 in

 o
rd

e
r to

 im
p

le
m

e
n

t su
ch

 m
e
a

su
re

s. 
W

e
 a

lso
 p

ro
p

o
se

 h
o

w
 th

e
 in

cre
a

se
d
 ta

sks a
n

d
 d

e
m

a
n

d
s ca

n
 b

e
 m

e
t th

ro
u

g
h

 a
lte

rn
a

tive
 stra

te
g

ie
s b

a
se

d
 

o
n

 in
te

r- p
ro

fe
ssio

n
a

l te
a

m
s a

n
d

 p
la

n
n

in
g

 fo
r fle

xib
ility. 
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n
a
l 

m
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b
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a
c

a
d

e
m
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a

n
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m
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g
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c

a
d

e
m

ic
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a
c

h
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g
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a
 
c

o
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p
a
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c
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u
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h
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n

g
e
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n
d

itio
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n
d
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n

te
n
t o

f te
a

ch
in

g
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t u
n

ive
rsitie

s a
re

 u
n
d

e
rp

in
n

e
d
 b

y d
e
ve

lo
p

m
e

n
ts 

re
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te
d

 to
 n

e
w

 p
u

b
lic m

a
n

a
g

e
m

e
n

t p
o

licie
s a

n
d

 th
e

 im
p

le
m

e
n

ta
tio

n
 a

n
d

 fu
rth

e
r d

e
ve

lo
p

m
e

n
t o

f cu
rricu

la
 

fo
r m

a
ste

r a
n
d

 b
a

ch
e

lo
r p

ro
g
ra

m
s w

ith
in

 th
e

 fra
m

e
w

o
rk o

f th
e
 B

o
lo

g
n

a
 p

ro
ce

ss. T
h

e
se

 ch
a

lle
n

g
e
s a

re
 

a
d

d
re

sse
d

 b
y th

e
 m

e
a

su
re

s ta
rg

e
te

d
 a

t e
n

su
rin

g
 a

n
d

 im
p
ro

vin
g
 th

e
 q

u
a
lity o

f te
a
ch

in
g

. Y
o

u
n

g
 a

ca
d

e
m
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a

re
 o

f sp
e

cific in
te

re
st o

f th
is p

a
p
e
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h

e
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re
 d

e
live
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g
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 sig
n
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n

t a
m

o
u

n
t o

f u
n
ive

rsity te
a

ch
in

g
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 b
o

th
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u
n

trie
s a

n
d
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b
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r p
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 d
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f b
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 re
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a

jo
r stru

ctu
ra

l co
n

stra
in

ts. T
h

e
 p

a
p

e
r is b

a
se

d
 o

n
 

th
e

 d
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s d
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 d
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b
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w
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h
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e
 C

A
P

 stu
d

y) 
a

n
d
 h

o
w

 d
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ra
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 p
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b
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ra
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, b
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ra
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 re
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l d
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 p
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 b
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y d
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e
 sco

p
e

 o
f a

ctivity o
f ca

re
rs is slig
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 d
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 p
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 b
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u
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e
 im

p
le

m
e

n
ta

tio
n
 o

f th
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 b
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b
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f b
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b
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f d
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 b
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 p
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, b
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 d
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ro
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 d
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f p
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st re
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s b
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 m
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cise
 fo

rm
 a

n
d
 o

u
tco

m
e

s h
a
ve

 re
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s b
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 o
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ly re
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s p
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ra
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 o
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 m
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s d
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 b
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b
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f m
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 d
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s o
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d
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 p
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 o
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0
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e
 lo

ca
l la

b
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t g
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 scie
n

tific co
m

m
u

n
ity, e

ve
n

 th
o
u

g
h

, like
 

fe
w

 o
th

e
r p

ro
fe

ssio
n

s, it d
o

m
in

a
te

s a
 sp

a
ce

 typ
ifie

d
 b

y th
e
 sp

e
cificity o

f th
e

 fu
n

ctio
n

, in
te

rstitia
l b

e
tw

e
e
n

 
th

e
 citize

n
 a

n
d

 th
e

 sta
te

. S
im

ila
rly, th

e
 sca

rce
 in

te
re

st o
f th

e
 scie

n
tific co

m
m

u
n
ity to

w
a

rd
s th

e
 p

ro
fe

ssio
n

s 
h

a
s 

lim
ite

d
 

th
e

 
a

n
a

lysis 
o

f 
th

e
 

co
n

d
itio

n
s 

o
f 

p
ro

fe
ssio

n
a

l 
d

e
ve

lo
p

m
e

n
t 

a
n

d
 

w
o

rk-life
 

b
a

la
n

ce
 

o
f 

p
ro

fe
ssio

n
a

l w
o

m
e

n
. A

lo
n

g
 th

e
se

 lin
e

s, th
e

 a
n
a

lysis
 o

f th
e
 le

g
a

l p
ro

fe
ssio

n
 w

ith
 a

 g
e
n

d
e

r a
p

p
ro

a
ch

 - 
fo

cu
se

d
 to

 in
ve

stig
a
te

 th
e

 m
a

te
ria

l co
n

d
itio

n
s o

f life
 a

n
d

 w
o

rk o
f fe

m
a

le
 la

w
ye

rs - a
p
p

e
a

rs to
 b

e
 e

xtre
m

e
ly 

u
se

fu
l 

in
 

u
n

d
e

rsta
n

d
in

g
: 

o
n

 
th

e
 

o
n

e
 

h
a

n
d

 
th

e
 

d
yn

a
m

ics 
th

a
t 

e
xist 

in
 

th
e

 
w

h
o

le
 

co
m

p
le

x 
o

f 
th

is 



 
3

2

p
ro

fe
ssio

n
a

l 
fie

ld
; 

th
e
 

ca
re

e
r 

p
a

th
s 

o
f 

fe
m

a
le

 
la

w
ye

rs 
a

n
d
 

th
e

 
g
e

n
d

e
re

d
 

d
ivisio

n
 

o
f 

la
b

o
u

r 
in

 
th

is 
p

ro
fe

ssio
n

.  
T

h
e

 p
a

p
e

r a
im

s a
t sh

o
w

in
g

 o
ld

 a
n

d
 n

e
w

 d
iscrim

in
a

tio
n
s o

n
 g

e
n

d
e

r b
a

sis in
 th

e
 le

g
a

l p
ro

fe
ssio

n
 b

u
t a

lso
 

n
e

w
 tre

n
d

s a
m

o
n
g

 w
o
m

e
n

 in
 th

is p
ro

fe
ssio

n
a

l fie
ld

. A
lo

n
g

 th
e

se
 lin

e
s th

e
 a

n
a

lys
is h

a
s h

ig
h

lig
h

te
d

 th
e
 

e
m

e
rg

e
n
ce

 o
f n

e
w

 m
o

d
e

ls o
f p

ro
fe

ssio
n

a
lism

.  
T

h
e

 stu
d
y h

a
s im

p
lie

d
 th

e
 ca

rryin
g

 o
u

t o
f 2

0
 in

-d
e

p
th

 in
te

rvie
w

s a
n

d
 3

7
 q

u
e

stio
n

n
a

ire
s to

 fe
m

a
le

 la
w

ye
rs

 
b

a
se

d
 in

 M
ila

n
. 

 In
s

titu
tio

n
a

l 
p

ro
fe

s
s

io
n

a
liza

tio
n

 
o

f 
la

w
y
e
rs

 
in

 
S

ta
te

-s
o

c
ia

lis
m

 
a

n
d

 
p

o
s

t-s
o

c
ia

lis
m

: 
P

o
la

n
d

 
a

n
d

 
R

u
s

s
ia

 c
o

m
p

a
re

d
 

R
afael M

row
czynski, H

igher S
chool of E

conom
ics of M

oscow
 

T
h
e

 p
re

se
n
ta

tio
n

 (b
a

se
d
 o

n
 se

ve
ra

l p
a
p

e
rs b

y th
e
 a

u
th

o
r) co

m
p
a

re
s in

stitu
tio

n
a

l p
ro

fe
ssio

n
a

liza
tio

n
 o

f 
p

riva
te

-p
ra

ctice
 
la

w
ye

rs 
–

 
a
d

vo
ca

te
s a

n
d
 
in

-h
o

u
se

 la
w

ye
rs –

 
d

u
rin

g
 
th

e
 
sta

te
-so

cia
list 

a
n

d
 th

e
 
p

o
st-

so
cia

list p
e

rio
d

 in
 P

o
la

n
d

 a
n

d
 R

u
ssia

. T
h

is o
ccu

p
a

tio
n

a
l g

ro
u

p
 h

a
s sp

e
a
rh

e
a

d
e
d

 th
e

 p
ro

fe
ssio

n
a

liza
tio

n
 

p
ro

ce
sse

s in
 p

o
st-so

cia
list C

e
n

tra
l a

n
d

 E
a
ste

rn
 E

u
ro

p
e
. T

h
e
 co

m
p

a
ra

tive
 a

n
a
lysis u

se
s th

e
 co

n
ce

p
tu

a
l 

fra
m

e
w

o
rk o

f th
e

 so
cio

lo
g

y o
f p

ro
fe

ssio
n

s. It sh
o

w
s
 th

a
t: (1

) a
d

vo
ca

te
s w

e
re

 a
b

le
 to

 p
re

se
rve

 a
 ce

rta
in

 
d

e
g
re

e
 o

f co
lle

ctive
 a

u
to

n
o
m

y a
n

d
 se

lf-re
g

u
la

tio
n
 d

u
rin

g
 m

o
st o

f th
e

 so
cia

list p
e

rio
d

 in
 b

o
th

 co
u

n
trie

s; (2
) 

P
o
lish

 
a
d

vo
ca

te
s 

w
e

re
 

b
e
tte

r 
in

te
g

ra
te

d
 

a
t 

th
e

 
n

a
tio

n
a

l 
le

ve
l 

th
a

n
 

th
e

ir 
S

o
vie

t 
a

n
d

 
la

te
r 

R
u

ssia
n

 
co

u
n

te
rp

a
rts; (3

) th
e

se
 in

stitu
tio

n
a

l p
a

th
 d

e
p
e

n
d

e
n
c
ie

s d
e

te
rm

in
e
d

 th
e

 d
e
g

re
e

 o
f a

u
to

n
o

m
y a

n
d
 se

lf-
re

g
u

la
tio

n
 

in
 

th
e
 

p
o
st-so

cia
list 

p
e

rio
d
; 

(4
) 

th
e

 
d

iscre
p
a

n
c
y 

b
e

tw
e

e
n

 
b

o
th

 
co

u
n

trie
s 

is 
p

a
rticu

la
rly 

p
ro

n
o

u
n

ce
d
 

in
 

th
e

 
ca

se
 
o

f 
th

e
 

o
ccu

p
a
tio

n
a

l 
g

ro
u

p
 

o
f 

in
-h

o
u

se
 
la

w
ye

rs 
w

h
o

 
w

e
re

 
a

b
le

 
to

 
e

sta
b
lish

 
th

e
m

se
lve

s a
s a

 se
lf-re

g
u

la
te

d
 p

ro
fe

ssio
n

 in
 P

o
la

n
d

, b
u

t n
e
ve

r m
a

d
e

 su
ch

 a
n

 a
tte

m
p

t in
 R

u
ssia

; (5
) th

e
re

 
w

a
s a

 p
ro

ce
ss o

f p
a
rtia

l “a
d

vo
ca

tiza
tio

n
” o

f le
g

a
l p

ro
fe

ssio
n

a
ls w

h
o
 p

ra
ctice

d
 in

-h
o

u
se

 d
u

rin
g
 th

e
 sta

te
-

so
cia

list p
e

rio
d

. T
h

e
 te

rm
 “a

d
vo

ca
tiza

tio
n

” m
e

a
n

s a
 ch

a
n

g
e

 in
 th

e
 fo

rm
 o

f p
ro

fe
ssio

n
a

l p
ra

ctice
 fro

m
 

e
m

p
lo

ym
e

n
t re

la
tio

n
sh

ip
 to

 se
rvice

-fo
r-fe

e
 p

ra
ctice

. T
h

is p
ro

ce
ss co

u
ld

 b
e

 o
b

se
rve

d
 in

 b
o

th
 co

u
n

trie
s, b

u
t 

it to
o

k ve
ry d

iffe
re

n
t fo

rm
s d

u
e

 to
 th

e
 in

stitu
tio

n
a

l d
iffe

re
n

ce
s d

e
scrib

e
d

 a
b
o

ve
. T

h
e
 “a

d
vo

ca
tiza

tio
n

” o
f 

P
o
lish

 in
-h

o
u

se
 la

w
ye

rs to
o

k p
la

ce
 w

ith
in

 th
e

 se
lf-re

g
u
la

to
ry in

stitu
tio

n
s. In

 th
e

 R
u
ssia

n
 ca

se
, it h

a
p

p
e

n
e

d
 

in
 fo

rm
 o

f in
d

ivid
u

a
l m

ig
ra

tio
n

s o
f p

ra
ctitio

n
e

rs in
to

 th
e

 B
a

r w
h
ich

 lo
st co

n
tro

l o
ve

r a
d

m
issio

n
 a

t th
a
t tim

e
. 

 D
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P
ro

fe
s

s
io

n
a
l a

c
tiv

itie
s

 o
f s

p
e
c

ia
lis

t in
 to

u
ris

m
 w

ith
in

 s
o

c
ia

l th
e

o
rie

s
 

K
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erim
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X
IX

 ce
n

tu
ry w

a
s m

a
rke

d
 b

y th
e

 b
e

g
in

n
in

g
 o

f in
stitu

tio
n
a

liza
tio

n
 o

f th
e
 in

itia
l a

ctivity in
 th

e
 to

u
rism

 se
cto

r 
th

a
t co

rre
sp

o
n
d

s to
 th

e
 h

isto
rica

l p
e

rio
d
 o

f th
e
 ch

a
n

g
in

g
 in

 th
e
 stru

ctu
re

 o
f so

cia
l re

la
tio

n
s a

n
d
 va

lu
e

 
syste

m
s a

n
d

 th
e

 g
ra

d
u

a
l sp

e
cifica

tio
n

 o
f th

e
 n

e
e

d
s o

f so
cie

ty in
 a

 sp
e

cia
l a

p
p

ro
a

ch
 to

 th
e
 o

rg
a

n
iza

tio
n

 o
f 

tra
ve

l p
ro

ce
ss a

n
d

 a
cco

m
m

o
d
a

tio
n

. T
h

e
o

re
tica

l re
fle

ctio
n

 o
f re

a
lity b

e
co

m
e

s p
o

sitio
n

 o
f E

. D
u

rkh
e

im
, w

h
o

 
ca

lle
d

 la
b
o

r d
ivisio

n
, va

rie
ty o

f p
ro

fe
ssio

n
s a

n
d

 a
ctivitie

s like
 a

n
 e

xp
re

ssio
n

 o
f so

cia
l d

iffe
re

n
tia

tio
n
 a

s 
crite

ria
 fo

r th
e
 d

e
ve

lo
p

m
e

n
t o

f so
cie

ty. 
F

irst h
o

te
ls in

 S
w

itze
rla

n
d

 a
n
d

 G
e

rm
a

n
y, th

e
 first tra

ve
l a

g
e
n

c
y T

h
o

m
a
s C

o
o

k in
 th

e
 U

K
, first p

ro
fe

ssio
n

a
l 

sch
o
o

ls 
d

e
m

o
n
stra

te
s 

th
e
 

g
ro

w
in

g
 

ro
le

 
o

f 
p

ro
fe

ssio
n
a

lism
 

in
 

to
u
rism

, 
w

h
ich

 
re

fle
cts 

th
e

 
p

o
sitio

n
 

o
f 

A
. F

le
xn

e
r w

h
o

 a
llo

ca
te

s th
e

 a
ttrib

u
te

s o
f th

e
 id

e
a
l typ

e
 o

f p
ro

fe
ssio

n
. In

 tu
rn

, J. M
ille

rso
n

 n
o

te
d

 th
e

 
im

p
o

rta
n
ce

 o
f a

p
p

lyin
g
 th

e
 skills b

a
se

d
 o

n
 th

e
o

re
tica

l kn
o

w
le

d
g

e
 th

a
t a

re
 a

t th
e

 h
e

a
rt o

f e
d
u

ca
tio

n
, a

n
d

 
th

e
 ro

le
 o

f p
ro

fe
ssio

n
a

l a
sso

cia
tio

n
s. 

A
 critica

l a
p

p
ro

a
ch

 o
f R

. D
a

h
re

n
d

o
rf d

e
fin

e
s in

vo
lve

m
e

n
t o

f p
ro

fe
ssio

n
a

l g
ro

u
p

s in
 so

cie
ty co

n
flicts, w

h
e

re
 

in
d

ivid
u

a
ls a

n
d
 co

m
m

u
n

itie
s in

 a
cco

rd
a

n
ce

 w
ith

 th
e
ir a

sp
ira

tio
n

s fig
h
t fo

r th
e

 re
d

istrib
u

tio
n
 o

f re
so

u
rce

s a
t 

th
e

 m
a

cro
 a

n
d

 m
icro

 le
ve

ls
. T

h
e

 syste
m

 o
f h

ig
h
e

r p
ro

fe
ssio

n
a

l e
d

u
ca

tio
n
 a

n
d

 th
e

 la
b
o

r m
a

rke
t a

re
 in

te
r-

in
stitu

tio
n

a
l 

m
e

ch
a
n

ism
s, 

w
h
ich

 
re

g
u

la
te

 
q
u

a
n

tita
tive

 
a

n
d

 
q

u
a

lita
tive

 
p

a
ra

m
e

te
rs 

o
f 

e
d

u
ca

tio
n

a
l 

in
stitu

tio
n

s in
 re

la
tio

n
 to

 su
ch

 n
e
e

d
s o

f so
cie

ty a
s a

 to
u
rism

 p
ro

fe
ssio

n
a

l sta
ff. 

T
h
e

 
fo

rm
a
tio

n
 
o
f th

e
 to

u
rist 

m
a

rke
t, 

su
sta

in
a

b
le

 p
ro

fe
ssio

n
a

l 
p

ra
ctice

s 
in

 th
e
 to

u
rism

 
a

n
d

 
h

o
sp

ita
lity 

a
ctu

a
lize

d
 in

te
rp

re
tive

 d
ire

ctio
n

 in
 th

e
 stu

d
y o

f p
ro

fe
ssio

n
s re

p
re

se
n

te
d

 b
y th

e
 w

o
rks o

n
 th

e
 a

n
th

ro
p
o
lo

g
y 

o
f 

p
ro

fe
ssio

n
s 

o
f 

P
. R

o
m

a
n
o

v 
a

n
d

 
E

. Y
a

rska
ya

-S
m

irn
o
va

. 
A

p
p

ro
a

ch
 
a

llo
w

s 
co

n
sid

e
rin

g
 
la

te
n

t 
so

cia
l 

in
te

ra
ctio

n
s w

ith
in

 th
e

 p
ro

fe
ssio

n
a
l a

ctivitie
s su

c
h
 a

s e
ve

ryd
a

y p
ra

ctice
s, th

e
 a

ccu
m

u
la

tio
n

 o
f p

ro
fe

ssio
n

a
l 

e
xp

e
rie

n
ce

 a
n

d
 th

e
 co

n
stru

ctio
n

 o
f id

e
n

tity. 
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o
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c
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V
irtu

o
u
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h
y
s
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n
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n

d
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s
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g
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a
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n
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 in
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h
a

n
g

in
g
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e

s
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M
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taffordshire U
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C
u

rre
n

t 
h

e
a
lth

 
ca

re
 

p
o

lic
ie

s 
a
cro

ss 
m

u
ch

 
o
f 

E
u
ro

p
e

, 
N

o
rth

 
A

m
e
rica

 
a

n
d

 
e

lse
w

h
e

re
 

h
a

ve
 

b
e
e

n
 

in
cre

a
sin

g
ly b

a
se

d
 o

n
 ra

tio
n

a
l syste

m
s o

f ch
o

ice
 a

n
d

 se
lf-m

a
n

a
g
e

m
e

n
t ye

t p
a

tie
n
ts - it w

o
u

ld
 a

p
p

e
a
r - 

still p
re

fe
r to

 tru
st th

e
ir d

o
cto

rs ta
ke

 d
e

cisio
n

s fo
r th

e
m

. T
a

kin
g

 re
sp

o
n

sib
ility fo

r o
n

e
’s o

w
n
 h

e
a

lth
 h

a
s 

b
e

co
m

e
 
a

 
w

a
tch

w
o

rd
 
w

ith
in

 
h

e
a

lth
 
p
o

lic
y 

fo
r 

it 
m

a
y 

h
e

lp
 
ta

ckle
 
th

e
 
e

xp
o

n
e

n
tia

l 
rise

 
in

 
h
e

a
lth

 
ca

re
 

e
xp

e
n

d
itu

re
 
in

 
th

e
 
co

m
in

g
 
d

e
ca

d
e

s. 
It 

is th
is 

ch
a

lle
n

g
e
 
th

a
t 

p
ro

vid
e

s 
th

e
 
im

p
e

ra
tive

 
fo

r 
re

fo
rm

 
a
n

d
 

re
co

n
fig

u
rin

g
 

th
e

 
re

la
tio

n
s 

b
e
tw

e
e

n
 

p
a

tie
n

ts 
a

n
d
 

p
ro

fe
ssio

n
a

ls 
e

ve
n

 
if 

th
e
 

rh
e

to
ric 

is 
m

o
re

 
u

su
a

lly 
fo

cu
sse

d
 o

n
 th

e
 ‘e

m
p

o
w

e
rin

g
’ o

f p
a

tie
n
ts a

n
d
 ca

re
rs.   

T
h
is g

ive
s rise

 to
 a

 p
a

rticu
la

r co
n

ce
rn

 to
 b

e
 d

iscu
sse

d
 in

 th
is p

a
p

e
r th

a
t o

f p
u

b
lic co

n
fid

e
n

ce
 a

n
d
 p

a
tie

n
t 

tru
st in

 th
e

ir p
h

ysicia
n

s a
n

d
 m

a
n

a
g

e
rs. O

n
 th

e
 o

n
e

 h
a

n
d

, th
is 're

sp
o

n
sib

ilisa
tio
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 p
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 p
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e

 m
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rra
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f p
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 p
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 b
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l tru
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 d
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n
d

 to
p

-d
o

w
n

 m
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r p
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 b
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 p
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b
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r p
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 d
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s d
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b
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s b
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 p
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 m
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l o
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b
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 p
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 p
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 m
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s b
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 m
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p
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p
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 p
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 o
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 d
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 p
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ra
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 p

ro
je

ct, in
 w

h
ich

 it w
a
s p

o
ssib

le
 to

 b
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 p
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 p
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ra
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 p
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y p
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d
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p
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 d
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 m
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s p
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 m
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 p
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 p
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n
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w
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 d
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 p
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 p
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U
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D
isco

u
rse

s o
n

 p
u

b
lic p

ro
fe

ssio
n

a
ls te

n
d

 to
 fo

cu
s o

n
 th

e
 d

o
w

n
sid

e
s o

f tra
n

sitio
n
s in

 p
ro

fe
ssio

n
a

l d
o
m

a
in

s. 
T

h
e

y h
ig

h
lig

h
t th

e
 ‘in

tru
sio

n
s’ o

f m
a

n
a

g
e

ria
l lo

g
ics, sh

o
w

 h
o

w
 p

ro
fe

ssio
n

a
ls a

re
 ‘b

u
rd

e
n

e
d

’ w
ith

 re
d

 ta
p

e
, 

a
n

d
 stre

ss th
a
t p

ro
fe

ssio
n

a
ls a

re
 d

e
m

o
tiva

te
d

 a
n
d

 a
lie

n
a
te

d
. P

ro
fe

ssio
n

a
ls a

re
 se

e
n

 a
s victim

s. A
t th

e
 

m
o

st th
e

y sh
o
w

 h
o

w
 p

ro
fe

ssio
n
a

ls ‘co
p
e

’ w
ith

 co
n

stra
in

ts, ‘g
a
m

e
’ th

e
 syste

m
 a

n
d

 ‘b
u

ffe
r’ m

a
n

a
g
e

ria
l 

a
ctio

n
s. L

a
te

ly, th
is ra

th
e

r n
e

g
a

tive
 re

se
a
rch

 a
n

g
le

 is su
p

p
le

m
e

n
te

d
 b

y m
o

re
 p

o
sitive

 re
se

a
rch

 o
p
tio

n
s, 

w
h

ich
 d

iffe
r in

 tw
o
 w

a
ys. F

irst, p
o
sitive

 co
p

in
g

 is e
m

p
h

a
s
ize

d
. In

ste
a

d
 o

f a
n

a
lyzin

g
 h

o
w

 p
ro

fe
ssio

n
a

ls
 

co
p
e

 in
 o

rd
e

r to
 ‘su

rvive
’ a

s ‘victim
s’, th

e
 ch

a
lle

n
g

e
s th

e
y fa

ce
 a

n
d

 p
o
sitive

 sid
e
s o

f co
p

in
g

 m
ig

h
t b

e
 

e
m

p
h

a
size

d
. P

ro
fe

ssio
n

a
ls

 m
ig

h
t co

n
trib

u
te

 to
 th

e
 q

u
a

lity o
f se

rvice
s, d

e
sp

ite
 b

u
rd

e
n

s a
n

d
 re

d
 ta

p
e

. 
S

e
co

n
d

ly, th
is p

o
sitive

 tu
rn

 m
ig

h
t b

e
 su

b
sta

n
tia

te
d
 b

y co
n

n
e

ctin
g

 d
iscip

lin
e

s. In
ste

a
d

 o
f m

e
re

ly fo
cu

sin
g

 
o

n
 

p
o

litica
l 

o
r 

o
rg

a
n

iza
tio

n
a

l 
sh

ifts 
(in

clu
d

in
g

 
g

o
ve

rn
a

n
ce

 
a

n
d

 
m

a
n

a
g

e
m

e
n

t 
sh

ifts) 
a

n
d

 
ch

a
n

g
e

s 
in

 
p

ro
fe

ssio
n

a
l fie

ld
s a

n
d

 p
ro

fe
ssio

n
a

lism
, th

e
se

 d
iscip

lin
a

ry a
n

g
le

s m
ig

h
t b

e
 co

n
n

e
cte

d
, a

lso
 w

ith
 (p

o
sitive

) 
o

ccu
p

a
tio

n
a

l p
s
ych

o
lo

g
y, w

h
ich

 fo
cu

se
s o

n
 p

ro
fe

ssio
n

a
l m

o
tiva

tio
n

 a
n

d
 w

e
ll-b

e
in

g
. 

B
a
se

d
 u

p
o
n

 e
m

p
irica

l re
se

a
rch

 in
 th

e
 e

d
u

ca
tio

n
a

l se
cto

r, b
a

cke
d

 b
y th

e
 co

n
ce

p
tu

a
liza

tio
n

 o
f p

ro
fe

ssio
n
a

l 
ca

p
a

city, 
w

e
 

a
n
a

lyze
 

h
o

w
 

p
u
b

lic 
p

ro
fe

ssio
n

a
ls 

ca
n

 
sh

o
w

 
p

o
sitive

 
virtu

o
sity. 

W
e
 

d
e

fin
e

 
p

ro
fe

ssio
n

a
l 

ca
p
a

city a
s “th

e
 a

b
ility to

 co
p

e
 w

ith
 co

m
p

le
x co

n
te

xts, in
 su

ch
 a

 w
a

y th
a

t p
ro

fe
ssio

n
a

l a
re

 a
b

le
 to

 re
n

d
e

r 



 
3

5

h
ig

h
-q

u
a

lity se
rvice

s, in
 co

m
m

itte
d

 a
n
d

 via
b

le
 w

a
ys”. W

e
 a

rg
u

e
 th

a
t ce

rta
in

 p
ro

fe
ssio

n
a

l re
p

e
rto

ire
s a

n
d

 
re

so
u
rce

s a
re

 cru
cia

l fo
r d

e
ve

lo
p

in
g
 th

is. B
y u

sin
g
 su

rve
y a

n
d

 in
te

rvie
w

 d
a

ta
, w

e
 sh

o
w

 th
e

 n
a

tu
re

 o
f 

p
ro

fe
ssio

n
a

l ca
p

a
city in

 (D
u

tch
) p

rim
a

ry e
d

u
ca

tio
n

 a
n

d
 w

e
 ske

tch
 im

p
lica

tio
n

s fo
r re

se
a
rch

 a
n

d
 p

ra
ctice

. 
 P

e
rc

e
p

tio
n

s
 o

f p
ro

fe
s

s
io

n
a
l g

o
o

d
 p

ra
c
tic

e
s
 in

 a
c

a
d

e
m

ia
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T
ra

d
itio

n
a

lly a
ca

d
e

m
ics w

e
re

 re
g

a
rd

e
d

 a
s a

n
 e

lite
 p

ro
fe

ssio
n

 a
n

d
 fo

r a
 lo

n
g

 tim
e

 th
e

ir sym
b
o

lic p
o

w
e

r 
a

n
d
 

so
cia

l 
sta

tu
s 

w
ith

in
 

a
ca

d
e

m
ia

 
d

id
 

n
o

t 
a

llo
w

 
re

co
g

n
izin

g
 

th
e

 
e

xiste
n

ce
 

a
n

d
 
im

p
o

rta
n

ce
 

o
f 

o
th

e
r 

p
ro

fe
ssio

n
a

l g
ro

u
p
s (C

a
rva

lh
o

, 2
0

1
2

). N
e

ve
rth

e
le

ss sin
ce

 th
e
 e

a
rly e

ig
h
tie

s h
ig

h
e

r e
d
u

ca
tio

n
 syste

m
s 

a
n

d
 
in

stitu
tio

n
s 

e
vo

lve
d

 
in

 
a
 
sp

ira
l 

o
f 

in
cre

a
sin

g
 
co

m
p

le
xity 

ch
a

n
g

in
g

 
th

e
 
b

o
n

d
s 

a
n

d
 
b

o
u
n

d
a

rie
s 

o
f 

p
ro

fe
ssio

n
a

lism
. O

th
e
r p

ro
fe

ssio
n

a
l g

ro
u

p
s w

e
re

 ca
lle

d
 to

 p
a

rticip
a

te
 in

 a
ca

d
e

m
ia

 a
n

d
, a

t th
e
 sa

m
e

 tim
e

, 
th

e
 tra

d
itio

n
a

l a
ca

d
e

m
ic ro

le
s e

xp
a

n
d

e
d

 to
 o

th
e
r a

re
a

s.  
If 

th
e
 

first 
stu

d
ie

s 
d
e

fin
e

d
 

o
th

e
r 

g
ro

u
p

s 
w

ith
in

 
a

ca
d
e

m
ia

 
sim

p
le

 
a

s 
‘n

o
n

-a
ca

d
e

m
ics’, 

m
o

re
 

re
ce

n
t 

a
p

p
ro

a
ch

e
s try to

 in
co

rp
o

ra
te

 m
o

re
 co

m
p
le

x re
a
litie

s. D
iffe

re
n
t co

n
ce

p
ts a

s n
o

w
 u

se
d

 to
 cla

ssify th
is 

d
ive

rse
 p

ro
fe

ssio
n

a
l g

ro
u

p
 a

s: ‘h
ig

h
e

r e
d

u
ca

tio
n

 p
ro

fe
ssio

n
a

ls
’ (H

E
P

R
O

s), ‘th
ird

 sp
a

ce
 p

ro
fe

ssio
n

a
ls’ o

r 
‘p

a
ra

-a
ca

d
e

m
ics’.  

A
s o

th
e

r p
ro

fe
ssio

n
a

l g
ro

u
p

s, a
ca

d
e

m
ics tra

d
itio

n
a

lly cla
im

e
d
 to

 h
a
ve

 a
 sp

e
cific e

th
o

s o
f se

rvice
 b

a
se

d
 

o
n

 th
e
 n

o
tio

n
 th

a
t th

e
y w

e
re

 m
a

in
ly se

rvin
g

 so
cie

ty (b
y im

p
ro

vin
g

 e
d

u
ca

tio
n
 le

ve
ls in

 p
o

p
u

la
tio

n
 a

n
d

 th
e
 

d
isin

te
re

ste
d
 
se

a
rch

 fo
r 

kn
o

w
le

d
g

e
) 

ju
d

g
in

g
 
th

e
ir 

p
ro

fe
ssio

n
a

l 
p
ra

ctice
s b

a
se

d
 
o

n
 th

is. 
H

o
w

e
ve

r, th
e
 

m
a

n
a

g
e

ria
l 

co
n

te
xt 

is 
sa

id
 
to

 
ch

a
n
g

e
 

th
e

 
d

e
fin

itio
n

 
o

f 
a

ca
d

e
m

ics’ 
p

ro
fe

ssio
n

a
l 

sta
n

d
a

rd
s 

a
n
d

 
g

o
o
d

 
p

ra
ctice

s. W
ith

in
 th

is co
n
te

xt, th
e
 
d

e
fin

itio
n
 
o

f 
w

h
a
t 

is 
e

u
p

h
e

m
istica

lly 
ca

lle
d

 
‘b

e
st 

p
ra

ctice
s’ ca

n
 b

e
 

ch
a
n

g
in

g
 w

h
a
t is e

xp
e

cte
d
 fro

m
 a

ca
d
e

m
ics a

n
d

 in
te

rfe
rin

g
 in

 a
ca

d
e

m
ics in

te
r-p

ro
fe

ssio
n

a
lism

 re
la

tio
n

s.  
B

a
se

d
 o

n
 a

 critica
l in

cid
e

n
t m

e
th

o
d

 o
f d

a
ta

 co
lle

ctio
n

, th
e
 p

a
p

e
r trie

s to
 u

n
d

e
rsta

n
d
, fro

m
 p

ro
fe

ssio
n
a

ls’ 
n

a
rra

tive
 

d
e
scrip

tio
n

s 
o
f 

w
o
rk 

situ
a
tio

n
s, 

h
o

w
 

a
ca

d
e

m
ics 

a
n
d

 
o

th
e
r 

g
ro

u
p

s 
in

sid
e

 
a
ca

d
e

m
ia

 
se

e
 

th
e

m
se

lve
s a

n
d
 if th

e
y h

a
v
e
 co

m
m

o
n
 visio

n
s o

f a
ca

d
e

m
ics p

ro
fe

ssio
n
a

ls’ g
o

o
d
 p

ra
ctice

s.    
 C

o
n

fig
u

rin
g

 p
ro

fe
s

s
io

n
a

l p
ra

c
tic

e
?

 T
h

e
 e

m
b

e
d

d
e

d
n

e
s
s
 o

f c
a

re
 a

n
d

 c
o

m
p

a
s

s
io

n
 w

ith
in

 lo
n

g
-te

rm
 

s
o

c
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l p
ro

c
e

s
s

e
s

 a
n

d
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a

d
e
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o

c
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o

n
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u
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n
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C
a

re
 is o

n
e

 o
f th

e
 fo

u
n

d
in

g
 virtu

e
s o

f h
e

a
lth

ca
re

 p
ra

ctice
. D

ra
w

in
g

 o
n

 S
im

m
e

l a
n

d
 E

lia
s, in

 th
is p

a
p
e

r w
e

 
a

rg
u

e
 th

a
t ca

re
 is b

e
st u

n
d

e
rsto

o
d
 n

o
t o

n
ly in

 te
rm

s o
f in

d
ivid

u
a

l a
ctio

n
, b

u
t a

s n
e

ce
ssa

rily m
e

d
ia

te
d
 b

y 
a

n
d
 e

m
b

e
d

d
e

d
 w

ith
in

 in
stitu

tio
n

s a
n

d
 so

cia
l life

. F
o

r, a
s w

ith
 a

n
y o

th
e

r virtu
e

, th
e
 p

ra
ctice

 o
f ca

re
 is 

a
lw

a
ys 

co
n
fig

u
re

d
 

w
ith

in
 

so
cia

l 
co

n
te

xts 
–

 
th

u
s 

b
e

in
g

 
d

e
p

e
n

d
e

n
t 

u
p

o
n

 
th

e
 

in
te

rp
la

y 
b

e
tw

e
e

n
 

th
e

 
u

n
d
e

rlyin
g

 h
a

b
itu

s o
f p

ro
fe

ssio
n

a
ls a

n
d

 b
ro

a
d

e
r so

cia
l co

n
fig

u
ra

tio
n

s. F
ro

m
 th

is p
e

rsp
e

ctive
, fo

ste
rin

g
 

virtu
e

 w
ith

in
 p

ro
fe

ssio
n
a

l p
ra

ctice
 d

e
p

e
n

d
s n

o
t o

n
ly o

n
 in

d
iv

id
u

a
l g

o
o

d
-w

ill, b
u

t a
lso

 o
n

 th
e

 b
ro

a
d
e

r so
cia

l 
in

te
ra

ctio
n

s a
n
d

 in
stitu

tio
n

a
l se

ttin
g

s su
rro

u
n

d
in

g
 th

e
m

. F
ro

m
 a

 p
o

lic
y a

n
g

le
, w

h
ile

 lo
ca

l in
itia

tive
s b

a
se

d
 

o
n

 
co

m
m

u
n

ica
tive

 
a

ctio
n

 
co

u
ld

 
co

n
trib

u
te

 
to

 
a

lig
n
 

e
th

ica
l 

a
sp

ira
tio

n
s 

w
ith

 
syste

m
 

in
ce

n
tive

s 
a
n

d
 

d
e

m
a

n
d

s, to
d

a
y th

e
re

 e
xist w

id
e
r tre

n
d
s th

a
t th

re
a
te

n
 a

p
p

ro
p
ria

te
 h

e
a

lth
 ca

re
 p

ra
ctice

 fro
m

 d
iffe

re
n
t 

a
n

g
le

s: 
fro

m
 

g
ro

w
in

g
 

in
e

q
u

a
lity 

a
n

d
 
so

cia
l 

d
ista

n
ce

 
a

cro
ss 

so
cie

ty 
to

 
a

g
e
is

m
 

to
 

cu
ts 

in
 
h

e
a

lth
ca

re
 

sp
e
n

d
in

g
. D

ra
w

in
g
 o

n
 T

o
n

ke
n

’s citize
n
 re

g
im

e
s, b

u
t a

lso
 o

n
 E

lia
s’s n

o
tio

n
 o

f fu
n

ctio
n

a
l d

e
m

o
cra

tiza
tio

n
, 

th
is p

a
p

e
r e

xa
m

in
e

s th
e
se

 d
iffe

re
n

t le
ve

ls th
a
t co

n
stra

in
 (o

r fa
cilita

te
) ca

re
. T

h
e

 p
a

p
e

r co
n

clu
d
e

s in
 n

o
tin

g
 

th
e

 u
se

fu
ln

e
ss o

f a
 w

id
e

r so
cio

-h
isto

rica
l p

e
rsp

e
ctive

 fo
r th

e
 stu

d
y o

f m
o

ra
lity, virtu

e
 a

n
d
 ca

re
.   

 P
ro

fe
s

s
io

n
a
liza

tio
n

 o
f s

c
ie

n
c
e

 jo
u

rn
a

lis
m

 in
 R

u
s

s
ia

: k
n

o
w

le
d

g
e

, c
o

m
m

u
n

ity
, m

e
d

ia
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T
h
e

 tra
n

sfo
rm

a
tio

n
 o

f th
e

 w
o

rld
 o

f p
ro

fe
ssio

n
s is cle

a
rly visib

le
 w

h
e

n
 a

n
a

lyzin
g

 a
ctivitie

s th
a

t a
re

 a
t th

e
 

in
te

rse
ctio

n
 o

f in
te

re
sts, e

xp
e

rt p
o

w
e

r a
n

d
 sta

tu
s o

f th
e

 va
rio

u
s p

ro
fe

ssio
n
a

l g
ro

u
p
s. S

cie
n
ce

 jo
u
rn

a
lism

 is
 

th
a

t kin
d

 o
f a

ctivity a
re

a
, b

e
ca

u
se

, first, it is a
sso

cia
te

d
 w

ith
 th

e
 scie

n
tific kn

o
w

le
d
g

e
 a

n
d
 th

e
 p

rin
cip

le
s o

f 
its 

b
ro

a
d

ca
st, 

a
n
d

 
se

co
n

d
ly, 

it 
is 

in
clu

d
e

d
 

in
 

th
e

 
n
o

rm
a
tive

 
a
n

d
 

p
ra

ctica
l 

fie
ld

 
o
f 

jo
u
rn

a
lism

 
a

s 
a

 
p

ro
fe

ssio
n

, th
ird

, scie
n

ce
 jo

u
rn

a
lists a

ct a
s in

te
rm

e
d

ia
rie

s b
e
tw

e
e

n
 th

e
 scie

n
tific co

m
m

u
n
ity a

n
d

 th
e

 u
su

a
l 

p
u

b
lic. T

h
e

 sta
tu

s o
f scie

n
tific jo

u
rn

a
list h

a
d

 a
lre

a
d

y b
e

e
n

 p
ro

b
le

m
a

tize
d

 b
a
ck th

e
n

: o
n

 th
e

 o
n

e
 h

a
n

d
 

fu
n

ctio
n

s o
f scie

n
ce

 p
o

p
u

la
rize

rs w
e
re

 fre
q
u

e
n

tly a
s
su

m
e

d
 b

y th
e

 scie
n

tists th
e
m

se
lve

s, a
n

d
 o

n
 th

e
 

o
th

e
r, 

th
e
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T
h
e

 ro
le

 o
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cio
lo

g
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 th
e

 fie
ld

 o
f so
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l w

o
rk p

ro
fe

ssio
n

 co
n

tin
u
e

s to
 ca

st n
e

w
 lig

h
t o

n
 m

a
n

y a
sp

e
cts o

f 
so

cie
ta

l 
p

ro
b

le
m
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A

lth
o

u
g

h
 

it 
h
a

s 
b
e

e
n
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m
m
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o
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r 
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e
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a
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n
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e
r 
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so
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l 
w

o
rk 
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s 

a
 

p
ro

fe
ssio

n
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o
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a
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e
e

n
 d

e
b

a
tin
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r se
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l ye
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h
e

th
e

r so
cia

l w
o
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ts a

ll o
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F
le

xn
e
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b
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h
a
m

 F
le

xn
e

r, a
 ve

ry w
e

ll kn
o

w
n

 re
fo

rm
e

r o
f m

e
d

ica
l e

d
u

ca
tio

n
, w

ro
te

 a
n
 in

flu
e

n
tia

l 
d

o
cu

m
e

n
t, th

e
 F

le
xn

e
r R

e
p

o
rt, w

h
ich

 w
a

s h
ig

h
ly critica

l o
f th

e
 A

m
e

rica
n
 m

e
d
ica

l e
d

u
ca

tio
n

 a
t th

e
 tu

rn
 o

f 
th

e
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0
th

 ce
n
tu

ry. D
r. F

le
xn

e
r, w

h
e

n
 in

vite
d
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 sp

e
a
k a

t th
e

 N
a
tio

n
a

l co
n

fe
re

n
ce

 o
n

 S
o

cia
l W

e
lfa

re
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9

1
5
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title

d
 h

is sp
e

e
ch
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o

cia
l W

o
rk a

 P
ro

fe
ssio

n
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 h
is sp

e
e

ch
, h

e
 liste

d
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u

te
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f p
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fe
ssio

n
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F
u
rth

e
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 1
9
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, so
cio

lo
g
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t E

rn
e

st G
re

e
n
w

o
o

d
 p

u
b

lish
e

d
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ttrib
u

te
s o

f a
 P

ro
fe

ssio
n

,” su
g
g

e
stin

g
 fu

rth
e

r 
th

a
t p

ro
fe

ssio
n
s n

e
e

d
 so

cie
ta

l sa
n
ctio

n
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re
e
n

w
o
o

d
's list o

f a
ttrib

u
te

s o
f a

 p
ro

fe
ssio

n
 in

clu
d

e
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a
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m
a

tic b
o

d
y o

f kn
o

w
le

d
g

e
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o
m

m
u

n
ity sa

n
ctio

n
, (iii) a

u
th

o
rity o

r cre
d

ib
ility, (iv) re

g
u

la
tio

n
 a

n
d

 
co

n
tro

l o
f m

e
m

b
e

rs, (v) a
 p

ro
fe

ssio
n
a

l co
d

e
 o

f e
th
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n

d
 (vi) a

 cu
ltu

re
 o

f va
lu

e
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o
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s, a
n

d
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b
o
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H

e
n

ce
, th

e
 b

u
sin

e
ss e

n
viro

n
m

e
n

t h
a

s u
n

d
e
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o
n

e
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st ch
a

n
g

e
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 re
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n
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a
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 te
rm

s o
f b

o
th

 th
e
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a

tu
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o

f co
m

p
e

titio
n
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n

d
 th

e
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a
ve

 o
f g

lo
b

a
liza

tio
n

 th
a

t h
a
ve

 b
e

e
n
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e
e
p

in
g
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a
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h
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a
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b
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n
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n
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e
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n
g

u
la

r re
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n
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 b
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n
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o
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h
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ra
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 d
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n
d

 e
n
viro

n
m

e
n
ta

l im
p
e

d
im

e
n

ts, e
sp

e
cia

lly th
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ra
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s re
a
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p
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 b
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e

 so
cie

ty a
t la

rg
e

, a
n

d
 th

e
ir ro

le
 to

 re
m

a
in

 su
sta

in
a

b
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 b
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 p
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t d
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d
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p
o

lic
y 

a
n
a

lysts, 
a
n

d
 

p
ro

g
ra

m
 a

d
m

in
istra

to
rs, e

tc.  
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 d
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n
d
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r m
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e

 ro
le

s o
f so

cia
l w

o
rke

rs a
lo

n
g

 w
ith

 o
th

e
rs in

 so
cie

ty a
s a

n
 o

rg
a

n
iza

tio
n

 o
f d
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f m
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f p
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 o
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 b
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r p
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n
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h
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p
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 p
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p
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r o
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a

d
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m
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n
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m

p
a
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w
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n
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e
s o

p
p
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n
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o
m

e
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 p
a
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g
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h
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e

n
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n
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b
rin

g
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o

u
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d
e

p
e

n
d

e
n
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lo
b

a
liza

tio
n

 h
a
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 p
o
w

e
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 u
p
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o
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d
itio

n
a
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w
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w

a
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o
m

e
n
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 th
e
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n
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n
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q

u
a
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n
ce
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cie
ty. W

ith
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n
 o

f h
ig

h
e
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n

d
 p

ro
fe
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n

a
l e

d
u

ca
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n
, 

e
n
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e
n
t 

o
f 

w
o

m
e
n
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b

o
th

 
a
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stu

d
e
n

ts 
a
n

d
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a

ch
e

rs, 
in

 
th

e
 

e
n

g
in

e
e

rin
g

 
fie
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, 

h
a
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se

e
n

 
a
n

 
u

n
p
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d

e
n
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d
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a
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o
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a
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d
 p
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a
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n
 
o
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w

o
m

e
n
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e
n

g
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e
e
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g

 
p

ro
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ssio
n
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g

e
n
d

e
r d
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a

rity still e
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s th
e
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o
m

e
n
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n
 th
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o
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g
 p

ro
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n

a
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d
d

itio
n
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e
ir 
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d

itio
n

a
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 o

f th
e
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o

m
e

m
a
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e
y a
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n
d

e
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a

t p
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re

 to
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a
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n
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e
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n
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 p
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n
a
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T
h
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p
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n
t 

p
a

p
e
r 

e
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s 
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e
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a
n
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a
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n

g
e
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d
 

b
y 

w
o

m
e
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p
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n
a
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e
n

g
a

g
e

d
 

in
 

te
a

ch
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g
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 e
n

g
in

e
e

rin
g
 co
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g

e
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n
d
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n
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te
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h
e
 stu

d
y a
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m

p
ts to

 e
xp

lo
re

 h
o

w
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o
rk a

n
d
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m

ily re
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te
d
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rs in

flu
e

n
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d
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n
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o
m

e
n

 p
ro

fe
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n
a
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h
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d
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d
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n
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o
m

e
n

 
p
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n

a
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1
0
 
w

o
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g
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g

o
ve
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m

e
n

t 
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n
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l 
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te
s 

a
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a
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a
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e
r 

a
n
d

 
1

0
 
w

o
rkin

g
 
in

 
p
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te
 

se
cto
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h
e

 n
a

rra
tive
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a
l six m

a
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r th
e

m
e

s: m
u
lti-ro

le
 re

sp
o

n
sib

ilitie
s a

n
d

 a
tte

m
p
ts to

 n
e

g
o
tia

te
 th

e
m

; 
se

lf a
n

d
 
p
ro

fe
ssio

n
a

l 
id

e
n

tity; 
w

o
rk–

life
 
ch

a
lle

n
g

e
s 

a
n

d
 
co

p
in

g
 
stra

te
g

ie
s; 

o
rg

a
n

iza
tio

n
a

l 
p

o
licie

s 
a
n
d

 
p

ra
ctice

s; le
ve

l o
f a

u
to

n
o
m

y in
 w

o
rk in

 p
u
b

lic a
n

d
 p

riva
te

 se
cto

r, a
n

d
 so
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p
p

o
rt. 
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o
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a
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k

g
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u
n

d
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o
b
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n
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s

e
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T
h
e

 p
re

se
n

t p
a

p
e
r m

a
ke

s a
n

 a
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m
p
t to

 a
n

a
lys

e
 th

e
 so

cia
l b

a
ckg

ro
u

n
d

 a
n

d
 p

a
tte

rn
s o

f in
te

rg
e

n
e
ra

tio
n

a
l 

a
n

d
 in

tra
-g

e
n

e
ra

tio
n

a
l so

cia
l m

o
b

ility a
n

d
 u

se
 o

f IC
T

 a
m

o
n

g
 th

e
 la

w
ye

rs in
 te

rm
s o

f th
e
ir re

lig
io

n
, ca

ste
, 

cla
ss, se

x, p
la

ce
 o

f b
irth

, typ
e

 o
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o
o

lin
g

, p
a

re
n

ta
l b

a
ckg

ro
u

n
d

 a
n

d
 re

a
so

n
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r e
n
te

rin
g
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 th
e

 le
g

a
l 

p
ro

fe
ssio

n
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 p
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-g
lo

b
a
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n
 e
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, th

e
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g
a

l p
ro

fe
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n
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a
s d

o
m
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a

te
d
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y th

e
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w
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e
ly d
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m
 

u
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a
n
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n
d

 u
p

p
e
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 b
a
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u
n

d
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o
w

e
ve
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 p
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lo
b

a
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 th
e
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g

a
l p
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b
e
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h
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a

n
iza

tio
n

 o
f co
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 b
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n
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h
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 m
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o
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e
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rg
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l w

a
rd

 a
n
d
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n
 in

te
n
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 ca

re
 u

n
it) a

n
d
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vo
lve

d
 d

iffe
re

n
t 

m
e

d
ica

l sp
e
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te
rn

a
l d

o
cto

rs, su
rg

e
o

n
s a

n
d
 in

te
n

sivists). T
h

e
 stu

d
y a

lso
 a

im
s to

 d
iscu

ss w
h

y su
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te
g

ie
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rie
d
: w

e
 w

ill p
ro

p
o

se
 a

 se
t o

f p
o

ssib
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 co
n

te
xtu

a
l a

n
d

 p
ro

fe
ssio

n
a
l a

n
te

ce
d

e
n

ts th
a

t m
ig

h
t 

e
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in

 th
e
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b

se
rve

d
 d

iffe
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n
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e
 w

ill e
n
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 u

p
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y d
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ssin
g
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o

w
 th

e
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iffe
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n
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te
g

ie
s o

f b
o

u
n
d
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ry 

n
e
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o
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tio

n
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ig
h
t re
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ct d

iffe
re

n
t w

a
ys o

f n
u

rse
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p
p

ro
p

ria
tin

g
 th

e
 fie

ld
s o

f cu
rin

g
 a

n
d

 ca
rin

g
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 w
a
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a

t 
b

e
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m
e
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h
tly 

in
te

rtw
in

e
d
 

w
ith

 
th

e
ir 

p
ro

fe
ssio

n
a

l 
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e
n
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s. 

T
h
e

 
stu

d
y 

d
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w
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d
a

ta
 

fro
m

 
a

n
 

e
th

n
o
g

ra
p

h
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d
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n
d

u
cte

d
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n
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n
 h

o
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 T
h

e
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o
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tio

n
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f N
u
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in

g
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ro
fe

s
s

io
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m
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a
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 D
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n
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h
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u

rsin
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 p
ro

fe
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a
s u

n
d

e
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o
n

e
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n
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n
t ch

a
n

g
e

s o
ve

r th
e
 p

a
st 2

0
 ye

a
rs, e

sp
e

cia
lly a

fte
r 

a
 se

rie
s o

f re
fo

rm
s th

a
t h

a
ve

 tra
n

sfo
rm

e
d

 w
o

rk in
 th

e
 h

e
a

lth
 fie

ld
. In

 th
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m
e
w

o
rk, th

e
 b

a
sic p

rin
cip

le
 o

f 
n

u
rsin

g
, w

h
ich

 is to
 “ca

re
”, te

n
d

s to
 in

te
g
ra

te
 w

ith
 fo

rm
s o

f “cu
re
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 th

e
 m

e
d

ica
l se

n
se

 a
n

d
 to

 d
e
ve

lo
p

 
n

e
w

 fo
rm

s o
f ca

re
 in

 sp
e

cia
lize

d
 fie

ld
s. T

h
is is d

u
e
 to

 th
e

 in
cre

a
se

 o
f co

m
p

e
te

n
cie
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cq

u
ire

d
 b

y n
u

rs
e

s 
a

n
d
 o

th
e

r a
llie

d
 h

e
a

lth
 p

ro
fe

ssio
n

a
ls th

ro
u

g
h

 n
e

w
 p

a
th

w
a

ys o
f u

n
ive

rsity e
d

u
ca

tio
n
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rte
d
 in

 Ita
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ce
 

1
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h

is kin
d

 o
f ch

a
n

g
e
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vo

lve
 n

u
rse

s n
o
t o

n
ly in

 th
e

 tra
d

itio
n

a
l a
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n

ce
 a

ctivitie
s, b

u
t a

lso
 in

 so
m

e
 

fo
rm

s o
f p

a
tie

n
t cu

re
. S

ta
rtin

g
 fro

m
 th

is p
re

m
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, th
is p

a
p

e
r a

im
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 a
n
a

lyze
 th

e
 e

vo
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tio
n

 o
f th

e
 n

u
rsin

g
 

p
ro

fe
ssio

n
 in

 Ita
ly to

w
a

rd
s n

e
w

 m
o

d
e

ls o
f n

u
rsin

g
 ca

re
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 p
a

rticu
la

r b
y u

sin
g

 so
m

e
 d

a
ta

 co
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cte
d
 in

 th
e

 
S
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d
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a
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n
a
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u
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u
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g
 b

y C
e
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n
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o
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h
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a
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0
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h

e
 

a
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 o
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o

rk w
a
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 d

e
m

o
n
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te
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o

w
 th

e
 n

e
w
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ro

fe
ssio

n
a
lize

d
 n

u
rse

s d
e

ve
lo

p
e

d
 n

e
w

 fo
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s o
f ca

re
, 

a
n

d
 
n

u
rse

s’ 
ro

le
s 

fo
r 

Ita
ly 

su
ch

 
a

s 
th

e
 
fa

m
ily 

n
u

rs
e
 
o

r 
th

e
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e
cia
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n

u
rse
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H

o
w

e
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e
 
p
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l 
a

p
p
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tio

n
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f th
e
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 n

e
w

 m
o
d

e
ls o

f n
u
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g
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 Ita
ly se

e
m

s to
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e
 d

e
la

ye
d
 b

y a
n

 in
g

ra
in

e
d

 m
e

d
ica

l 
d

o
m

in
a

n
ce

 th
a
t, so

m
e

tim
e

s, te
n

d
s to
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p

la
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lf in

 m
u

ta
n
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rm
s. 

 C
a

rin
g

 a
n

d
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u
rin

g
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h
e

n
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o
u
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e
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c
k
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e
n

d
e
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d
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e
a

lth
 P
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n
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 re
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n
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e
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n
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n
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a
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o

t o
n
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p
a
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n
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e
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g
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g

a
te

d
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e
y 

a
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q

u
e

n
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ltu
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lly d
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d
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o
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e

n
d
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p
p
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p
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r m
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n
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o
m
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n
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u
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w
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m

p
h
a

sis o
n

 ca
rin

g
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n
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 p
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o

n
d
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n
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 o
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 d
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ra
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p
a

tio
n
 th
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p
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 m
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d
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n
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m
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w
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n
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l p
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a
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o
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e

v
e
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n
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e

r h
o
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l m
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f d
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n
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p
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h
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p
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a
te
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n
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 b

e
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e
e
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n
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n
g
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l m
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o
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e

n
d
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o
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p
a

tio
n
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n
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a
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n
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o
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p
a
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a
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e
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e
d
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e

 fo
r b
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fe
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e
a
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u
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m
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e
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o
w

 g
e

n
d

e
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n
d

 ra
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a
p
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e
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a
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a
t ca
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g
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n

d
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g
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 d
o

n
e
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e
n

d
e
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d
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p

a
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n
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u
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n
d
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e
d
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e
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o
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 d

o
 b
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n

u
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n

d
 d

o
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n
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e
a
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b

o
u

t ca
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g
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n
d
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g
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e
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e
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 p
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n
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 D
o
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 g
e
n

d
e
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a
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n

a
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m

ig
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n
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tu
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a
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p
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n
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e
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a
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e
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n

d
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re
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n
 

h
e
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u
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u
n
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e
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n

d
 

a
d

d
itio

n
a
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a
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e
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w

a
ys 

m
e

d
icin

e
 

a
n
d

 
n

u
rsin

g
 

a
re

 



 
4

6

p
ra

ctice
d

 b
y m

in
o

rity g
ro

u
p
s w

h
o

 m
a

y e
xp
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d
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lit d
e
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p
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n
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n
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 d
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e

n
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e
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re
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e
n

t w
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 re
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e
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e
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n
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s g
e

n
e

ra
l m

e
d

icin
e
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p

a
e
d
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n
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g
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 p
a

p
e

r scru
tin

ize
s th
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n
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g
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e
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e
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u
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 o
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e
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e

o
n
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n
d

 
a

n
a
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g
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e
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o
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g
 p
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e
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 c

h
a
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g
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g
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u
b
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e
c
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p

p
o
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n
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s
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n
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 c
h

a
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n
g

e
s
 

O
ral papers 

Y
o

u
 a

re
 w

h
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a
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o
c
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s
u
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o
a

 c
o

n
s
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n
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ro

fe
s

s
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n
a

l c
h

a
n

g
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O

la A
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M
e

ta
p

h
o
rs 

a
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q

u
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te
sse

n
tia

lly 
n

o
ve
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ite

m
s, 

a
n
d

 
a
s 
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d

o
 

n
o

t 
a

g
e
 

g
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ce
fu

lly. 
O

n
ce

 
p

ro
d

u
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n
sio

n
s b

e
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e
e

n
 ve

h
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 a
n

d
 te

n
o
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o
n

e
r o

r la
te

r b
e
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m
e
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 fro
m

 h
a

b
itu

a
tio

n
; a

ll n
a
tu

ra
l la

n
g

u
a

g
e
s
 

co
n
ta

in
 e

n
tire

 p
e

trifie
d

 fo
re

sts o
f o

n
ce

 vivid
 m

e
ta

p
h
o

rs a
n

d
 a

n
a

lo
g

ie
s w

h
ich

 h
a

ve
 re

ce
d

e
d
 in
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 p

se
u
d

o
-

lite
ra

ln
e

ss.  
T

o
 

th
is 

cla
ss 

b
e

lo
n

g
s 

a
 

co
n

ce
p
t 

th
a

t 
h

a
s 

lo
n
g

 
b

e
e

n
 

a
t 

th
e
 

co
re

 
o

f 
th

e
 

so
cio

lo
g

y 
o

f 
p

ro
fe

ssio
n

s: th
e
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a

tia
l a

n
a

lo
g

y “so
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l clo
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re
”, g

e
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lo
ß

e
n

e
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e
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h
u

n
g

e
n

 in
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a
x W

e
b
e

r’s o
rig

in
a
l, h

a
s 

b
e

e
n

 
e
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lo

ite
d

 
to

 
h

ig
h

lig
h

t 
im

p
o

rta
n

t 
fe

a
tu

re
s 

o
f 

in
te

r-p
ro

fe
ssio

n
a

l 
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la
tio

n
s, 

u
p

o
n

 
w

h
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in
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e

n
tia

l 
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e
o

rie
s h

a
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 b
e

e
n
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u
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h

e
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cce
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f th
e
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 th

e
o
re
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l a

p
p

ro
a

ch
e
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a

s b
e

e
n
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m
p

a
n

ie
d

 b
y a
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n
ce

 to
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e

 u
n

d
e
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g
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n
a
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g

y.  
T

h
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u
e

s th
e
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n
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e
rin

g
 th

e
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a
tia

l a
n

a
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g
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n
d

e
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g
 th

e
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n
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a
n

d
 it d

o
e
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n
g
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o
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e
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o
w

n
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a
t o

n
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 p
o
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n
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e
b

e
r’s e
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b
o

ra
tio

n
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l 
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a
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d
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 th

e
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cio
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g
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f p
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fe
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n
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a
t a
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n
tio

n
 to

 th
e
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rig
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a
l a

n
a

lo
g
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e

e
d

e
d
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e
 
th

e
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m
a

in
in

g
 
p

a
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a
n

d
 
th

a
t 
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e
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h

a
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p
o
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n

tia
l 
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e
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p
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fe
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a
rch
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S
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n
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m

b
a
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o
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o
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l m
e
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p
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rk o
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e

 b
a
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e
b

e
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n
a
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g
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e
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p
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e
 p

e
cu
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r 

d
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a
m
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n

s th
a
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 d
e
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e
d
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m
p

lo
ym

e
n
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g
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f o
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a
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e
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n
a
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w
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d
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n
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a
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h
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p
p

ro
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a
te
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u
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m

o
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e

n
e
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p

p
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b
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o

d
e
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f p
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fe
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n
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´ C
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h
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 o
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 p
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w
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l m
e
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n
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d
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e
n

ce
 o
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g
 d
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n
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e
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a
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e
rs´ p
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n
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n

d
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n
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p
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a
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a
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o

f th
e
 b

o
u

n
d

a
rie
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n
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n
 (L

a
m

o
n
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n
d
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a
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0
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h
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s 

u
n

d
e
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o
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o
 

s
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m
ic 
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n
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rm

a
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n
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d
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n
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th
e

 
„re
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tio
n
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e
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9
9

0
’s, co

u
p

le
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g
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e
 ch
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n
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e
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n
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0
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m
e

n
ta

l 
in

tro
d
u

ctio
n

 
o

f 
n
e

o
-lib

e
ra

l 
a
p

p
ro

a
ch

 
in
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e
d

u
ca

tio
n

 
p

o
lic

y. 
T

h
e

 
tu
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in

g
 

p
o

in
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th
e

 
„sta

n
d
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rd
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tio

n
 e
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e
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 th
e

 im
p
le

m
e

n
ta

tio
n

 o
f syste
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f n
a
tio

n
a

l e
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m
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9

9
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p
p
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n
d
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ve

l, 
a

n
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e
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b
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o
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T
h

e
se

 
p
o

lic
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in
te

rve
n

tio
n

s, 
co

u
p

le
d

 
w

ith
 

th
e

 
d
ra

m
a

tic 
d

e
m

o
g

ra
p

h
ic ch

a
n

g
e

s (d
im

in
ish

in
g

 n
u
m

b
e

r o
f ch

ild
re

n
) h

a
ve

 h
a

d
 m

a
jo

r in
flu

e
n

ce
 o

n
 te

a
ch

e
rs´ w

o
rk. T

h
e
 

le
g

a
l 

re
g

u
la

tio
n

s 
h
a

ve
 

fo
rce

d
 

to
 

g
re

a
te

r 
in

te
g
ra

tio
n

: 
m

e
rg

in
g

 
sch

o
o
ls, 

cu
rricu

la
, 

w
o
rk 

fu
n

ctio
n
s 

o
f 

te
a

ch
e
rs. T

h
u

s, in
 th

e
ir p

ro
fe

ssio
n

a
l life

, te
a

ch
e

rs h
a
ve

 to
 g

ro
ss e

sta
b

lish
e

d
 b

o
rd

e
rs, p

re
vio

u
sly d

e
fin

in
g

 
th

e
ir 

p
ro

fe
ssio

n
a
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D

e
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n

d
a
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tio
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o
f 

te
a
ch

e
rs 

w
o
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te

a
ch

e
rs 

m
a

y 
h

a
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ve

ry 
d

iffe
re

n
t 

u
n

d
e
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n

d
in

g
s 

w
h

a
t 
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e
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w
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rk 

a
b
o

u
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E
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e
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lly co
n
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tio

n
a

l 
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a
ch

e
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a
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e
ir 

w
a

ys 
o

f 
b

e
co

m
in

g
 th

e
 te

a
ch

e
r a

re
 d

ive
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e

n
e
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d
u
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tio

n
, th
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e
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e
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e
e

n
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iffe
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n
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ro
fe

ssio
n
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n

 b
e
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n

ce
p
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a
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d
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s b
o

u
n
d

a
ry 

b
e
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e

e
n

 re
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d
 a

n
d

 e
xte

n
d

e
d

 p
ro

fe
ssio

n
a

lism
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o
rd

e
rs, co

n
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cte
d
 b
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E

T
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a
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e
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d
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ctio
n

s, b
e

tw
e

e
n
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e
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e
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tio

n
a
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r p
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u
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g
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n
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 b
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 d
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 b
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 p
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r g
e

n
e
ra

l/th
e

o
re

tica
l 

su
b

je
cts a

n
d

 co
m

p
e

te
n

ce
s.   

 E
th

ic
a
l d

ile
m

m
a

s
 in

 c
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 o
f p
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D
ra

w
n

 o
n
 a

 q
u

a
lita

tive
 re

se
a

rch
 o

n
 e

th
ica

l d
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n
d
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ly, th
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 p
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p

e
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d
d

re
sse

s th
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e
 o

f th
e
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m

p
le

x re
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n

 b
e

tw
e
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 p

ro
fe
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d
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n
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m
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 b
o
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l ch
a
n

g
e

s a
b

o
u

t th
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f p
u
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n
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l p
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n
a
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 p

ro
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n
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a

n
g

e
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a
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n
d

e
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o
e
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e
 w

e
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m
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a
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tio
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o

m
ic crisis, th
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d
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e
 re
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u
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n
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d
u
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f m
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g
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l p
o
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h
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p
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 d
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n
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e
w

 d
e
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u
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b
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f p
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n
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 o
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 p
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f d
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 p

re
se

n
te

d
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 o
f L

o
c
a

l P
u

b
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b
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b
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p
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s p
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g
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n
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a

l p
e

rfo
rm
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n
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n
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u
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n
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n

d
itio
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n
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d
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a
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itia
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n
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n
a
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 p
o
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e

n
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n
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ra
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o
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a
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t d
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n
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e
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d
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e
m
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h
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n
a
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is d
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n
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n
d
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o
d

e
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 p
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p
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o
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d
 

m
e
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o
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o
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g
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m
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n
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w
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n
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n
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b
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d
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d
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n
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a
n
a
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n
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x p
o
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W

e
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u

e
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a
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 p
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n
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n

 o
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u
b
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d
m
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n
d
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n

e
d
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 p
o
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d
itio

n
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n
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a
n

d
 

o
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e
r 
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n
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a
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a
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p
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d
u
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ve
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d
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n
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o
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a
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e
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e
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 w
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n
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p
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v
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u
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d
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o

o
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m
p
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n
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 p
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n
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C

o
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m
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, d
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m

p
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n
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d
u
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m
m
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e
 m

o
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n
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u
e
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r p
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n
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n
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m
p
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a
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ly p
a

rtia
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 c
h
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n
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a
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 d
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 p
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n
ve

n
tio

n
a

l o
p
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 p
e
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o
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a
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m
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n

t o
f d

iffe
re

n
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u
n
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s h

a
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e
e

n
 in
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a
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g
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d
 in

 p
e

a
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p

p
o
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p
e
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n
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a
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d
u
a
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m
e
d
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a
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e
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f a
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m
e

tric w
a
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re
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e
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 th
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p
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m
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a
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n
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n
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n
m

e
n

t, a
s it a

p
p
e
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e

 p
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g
 lite
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o
n

 th
e
 su

b
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ct (th
o
u

g
h

 so
m
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e
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n
d

e
r o

th
e
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a

m
in

g
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u
n
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e
n
c
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b
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p
e
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n
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p

a
p
e
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m
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o
w

 m
u
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n
d
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n
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n
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n
g
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d
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m
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p
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h
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n
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e
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n
d

itio
n
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o
f 

e
m

p
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e
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d
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s 
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a
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o

se
 

sig
n
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n
t 
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a
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n

g
e
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d
a
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e
 

p
ro
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n
a

l e
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ic itse
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u
se
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e
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n
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in
g
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f m
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p

e
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tio
n

s m
o
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n
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 th
e

 m
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f th

e
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p
o

p
u
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n
, in
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r o
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n
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e
m
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u
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p
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 p
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n
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t o
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b
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n
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b
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y p
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b
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 p
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p
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 p
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y p
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 p
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 p
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c
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 b
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te
rn

a
l 

in
ve

stig
a
tio

n
s, 

o
fte

n
 

d
e
ve

lo
p
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n
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 p
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l re
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h
e

g
e

m
o

n
ic 

d
iscip

lin
a

ry 
m

e
ch

a
n

ism
s fo

r u
n

ive
rsity tra

n
sfo

rm
a

tio
n

 o
f to

d
a

y. O
u

r fin
d

in
g

 d
e

e
p

ly g
o

e
s to

 th
e
 p

ro
b

le
m

 o
f a

 p
a

ra
d
o

x 
b

e
tw

e
e

n
 re
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a
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 p
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p
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 re
a
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 b
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 m
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f d
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 o
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 p
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 re
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 b
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 m
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 m
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u
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b
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 b
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 m
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 b
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 d
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 b
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b
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 p
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 p
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 d
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 p
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s b
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e
 

n
e
w

 
p

ro
fe

ssio
n

a
ls 

a
ct 

in
 

a
 

su
b

sta
n
tia

l 
la

ck 
o
f 

p
u

b
lic 

re
g

u
la

tio
n

. 
T

h
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e
ir p

ro
fe

ssio
n

a
l id

e
n

tity h
a

s 
n
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w
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w
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b
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 d
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 b
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 m
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e

 
ro

le
 

o
f 

p
riva

te
 

a
sso

cia
tio

n
s 

o
f 

u
n

re
g
u

la
te

d
 

p
ro

fe
ssio

n
a

l 
g

ro
u

p
s. 
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 m
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 p
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p
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 o
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 p
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 b

e
n

e
fit a

n
d

 so
cia

l a
ckn

o
w

le
d

g
e

m
e

n
t. S

te
m

m
in

g
 fro

m
 e

m
p

irica
l d

a
ta

, d
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h
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t o
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h
e

re
 in

d
u

s
tria

l w
o
rke

rs’ e
m

p
lo

ym
e

n
t (a

n
d

 so
cia

l p
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b
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 b

y a
 la

rg
e

 se
rvice

-b
a

se
d
 e

co
n

o
m

y, re
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 p
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 m
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b
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p
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b
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n
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 o
f p
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f p
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 o
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 d
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 b
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e
 stru

ctu
ra

l re
fo

rm
 o

f n
a

tio
n

a
l p

u
b

lic se
cto

r ro
le

 a
n

d
 th

e
 in

ju
n

ctio
n
s fo

r a
 'p

o
lic

y re
sca

lin
g

'. 
A

n
d

, 
o

n
 
th

e
 
o

th
e

r 
h

a
n

d
, 

q
u

e
stio

n
n

in
g

 
th
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in

g
 
d
yn

a
m

ics 
to

w
a

rd
s 

a
 
'm

u
ltile

ve
l 

m
a
n

a
g

e
m

e
n

t' 
o

f 
sp

e
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n
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l p
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' p
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d
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a
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 b
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p
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e
 

in
d

ivid
u
a

l 
d

im
e

n
sio

n
s 

(a
ttrib

u
te

s o
f th

e
 e

n
tre

p
re

n
e

u
r), re
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n
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e
 m

o
st a

ctive
 a

n
d

 th
rivin

g
 fro

n
tie

rs in
 in

stitu
tio

n
a

l th
e
o

ry” (H
w

a
n
g

 &
 

C
o

lyva
s, 2

0
1

0
: 6

3
) a

s th
e

 co
n

ce
p

t h
a
s la

id
 th

e
 g

ro
u
n

d
 fo

r fo
cu

sin
g

 o
n

 b
o
th

 th
e
 p

u
rp

o
se

fu
l a

n
d

 th
e
 

e
ve

ryd
a

y 
a

ctio
n

s 
th

ro
u

g
h

 
w

h
ich

 
a

cto
rs 

a
tte

m
p

t to
 
d

isru
p
t, 

m
a

in
ta

in
, 

o
r 

cre
a
te

 in
stitu

tio
n

s 
–

 
p

o
w

e
rfu

l 
p

a
tte

rn
s o

f so
cia

l a
ctio

n
 th

a
t in

flu
e

n
ce

 h
o

w
 w

e
 th

in
k a

n
d
 a

ct in
 a

 sp
e

cific so
cia

l co
n

te
xt (M

e
ye

r &
 R

o
w

a
n

, 
1

9
7
7

; M
u

zio
, B

ro
ck &

 S
u
d

d
a

b
y, 2

0
1
3

: 7
0
0

; S
co

tt, 2
0

0
5

). W
h
ile

 e
a

rly w
o

rk o
f in

stitu
tio

n
a
l th

e
o

ry h
ig

h
lig

h
ts 

th
e

 co
n
stra

in
in

g
 e

ffe
ct o

f in
stitu

tio
n

s o
n
 a

cto
rs (e

.g
., M

e
ye

r &
 R

o
w

a
n
, 1

9
7
7

; Z
u

cke
r, 1

9
7

7
), in

stitu
tio

n
a

l 
w

o
rk 

a
llo

w
s 

stre
n

g
th

e
n

in
g

 
in

stitu
tio

n
a
l 

th
e

o
ry 

“b
y 

b
rin

g
in

g
 

w
o

rk 
a

ctivity, 
so

cia
l 

in
te

ra
ctio

n
, 

a
n

d
 

lo
ca

l 
m

e
a

n
in

g
-m

a
kin

g
 b

a
ck 

in
to

 th
e
 
p

ictu
re

” (H
a

lle
tt, 2

0
1
0

: 
6

6
). In

 
lin

e
 
w

ith
 th

e
 
q

u
e
stio

n
 
w

h
o

 e
n

g
a
g

e
s 

in
 

in
stitu

tio
n

a
l w

o
rk (L

a
w

re
n

ce
, L

e
ca

 &
 Z

ilb
e

r, 2
0

1
3

), a
n
 in

stitu
tio

n
a

list p
e

rsp
e

ctive
 o

n
 th

e
 stu

d
y o

f th
e

 
p

ro
fe

ssio
n

s, th
e

ir w
o

rk, a
n
d

 o
rg

a
n
iza

tio
n

 h
a

s b
e

e
n

 d
e

ve
lo

p
e

d
 (M

u
zio

 e
t a

l., 2
0

1
3

). A
t th

e
 h

e
a

rt o
f th

e
 

in
stitu

tio
n

a
l 

p
e

rsp
e

ctive
 

o
n
 

th
e

 
p

ro
fe

ssio
n

s 
lie

s 
th

e
 

a
ssu

m
p
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n
 o

ve
rvie

w
 in

 a
n

 a
re

a
. 

T
h
e

 stu
d

y is b
a

se
d

 o
n

 o
b

se
rva

tio
n

s o
f a

 C
C

G
 in

 a
n

 in
n

e
r city a

re
a

. T
h

e
 city in

clu
d

e
s a

re
a
s o

f sig
n

ifica
n

t 
d

e
p
riva

tio
n

, a
n

d
 h

a
s a

 h
ig

h
ly d

ive
rse

 p
o

p
u

la
tio

n
. T

h
e
 m

e
th

o
d

o
lo

g
y u

se
d

 w
a

s th
a

t o
f a

n
 e

th
n

o
g

ra
p

h
ic

 
ca

se
 
stu

d
y, 

u
sin

g
 
p
a

rticip
a

n
t 

o
b

se
rva

tio
n

, 
a

n
d

 
fo

llo
w

 
u

p
 
in

te
rvie

w
s. 

T
h

e
 
stu

d
y 

w
a
s 

re
fle

xive
 
a
s 

th
e
 

re
se

a
rch

e
r h

a
d

 p
re

vio
u

sly h
e

ld
 a

 se
n

io
r ro

le
 in

 a
 p

re
d

e
ce

sso
r o

rg
a

n
isa

tio
n

 to
 th

e
 C

C
G

. T
h

e
 ca

se
 stu

d
y 

w
a

s n
e

ste
d

 a
t th

re
e

 le
ve

ls. T
h

e
se

 a
re

: clin
ica

l w
o
rk a

n
d

 th
e

 p
ra

ctice
 b

u
sin

e
ss; th

e
 p

ro
ce

ss o
f te

n
d

e
rin

g
 

a
n

d
 co

n
tra

ctin
g

 in
 a

 h
e

a
lth

 syste
m

 (C
C

G
); a

n
d

 in
te

ra
g

e
n

c
y p

a
rtn

e
rsh

ip
s th

a
t e

xte
n

d
 b

e
yo

n
d

 h
e

a
lth

ca
re

 
(H

W
B

).  
T

h
e

 N
H

S
, like

 m
a
n

y p
ro

fe
ssio

n
a

lly b
a

se
d

-s
yste

m
s, is o

rg
a

n
ise

d
 h

ie
ra

rch
ica

lly, a
n

d
 so

m
e

 a
cto

rs h
a
ve

 
ro

le
s 

a
t 

m
o
re

 
th

a
n

 
o

n
e

 
le

ve
l 

in
 

th
a

t 
h

ie
ra

rch
y. 

T
h

is 
is 

e
sp

e
cia

lly 
so

 
fo

r 
clin

ica
l 

le
a

d
e

rs, 
a

s 
th

e
 

u
n

d
e

rp
in

n
in

g
 
p

rin
cip

le
 
o
f clin

ica
l 

le
a

d
e
rsh

ip
 m

o
d

e
ls

 
is th

a
t th

e
 b

o
sse

s sh
o

u
ld

 
a
lso

 
b

e
 
w

o
rke

rs, th
u

s 



 
5

6

g
ro

u
n

d
in

g
 th

e
 d

e
cisio

n
 m

a
k
e

rs in
 th

e
 d

a
y to

 d
a

y b
u

sin
e

ss o
f th

e
 w

o
rld

 a
b

o
u

t w
h

ich
 th

e
y ta

ke
 d

e
cisio

n
s. In

 
th

e
 C

C
G

 stu
d
ie

d
, a

ll o
f th

e
 G

P
 le

a
d

e
rs w

e
re

 a
lso

 p
ra

cticin
g

 clin
icia

n
s in

 th
a
t C

C
G

. T
h

is a
n
d

 o
th

e
r fa

cto
rs 

le
a

d
 to

 th
e

 p
o
te

n
tia

l o
f ro

le
 co

n
fu

sio
n
, a

n
d
 co

n
flicts o

f in
te

re
sts. T

h
is p

a
p
e

r fo
cu

sse
s o

n
 th

e
 w

a
y th

a
t G

P
s 

in
te

rp
re

t th
e

ir ro
le

 in
 o

rd
e

r to
 n

a
vig

a
te

 th
e

se
 va

rio
u

s le
ve

ls o
f w

o
rkin

g
.  

It is co
m

m
o
n

ly a
ssu

m
e

d
 in

 th
e

 so
cio

lo
g

ica
l lite

ra
tu

re
 th

a
t a

cto
rs a

re
 m

o
tiva

te
d

 b
y se

lf-in
te

re
st. T

h
is h

a
s 

b
e

e
n

 stro
n

g
ly a

rg
u

e
d

 in
 re

la
tio

n
 to

 d
o

cto
rs w

h
o

 a
re

 co
n

sid
e

re
d

 to
 b

e
 a

n
 e

lite
 p

ro
fe

ssio
n
 w

h
o
 a

ct a
s a

 
m

o
n

o
p

o
ly p

u
ttin

g
 th

e
ir o

w
n

 in
te

re
sts b

e
fo

re
 th

o
se

 o
f p

a
tie

n
ts a

n
d
 th

e
 w

id
e

r p
u

b
lic. T

h
is a

ssu
m

p
tio

n
 d

id
 

n
o

t se
e
m

 va
lid

 in
 th

is in
n

e
r city se

ttin
g

. D
e

cisio
n
s m

a
d

e
 b

y th
e

 G
P

s re
su

lte
d
 in

 fin
a

n
cia

l lo
sse

s a
t th

e
 

le
ve

l 
o

f 
th

e
 
p

ra
ctice

 
b

u
sin

e
ss, 

a
n

d
 
a
lso

 
in

cre
a
se

s 
in

 
th

e
 
vo

lu
m

e
 
a

n
d

 
co

m
p

le
xity 

o
f 

th
e

ir 
w

o
rk. 

T
h

e
 

e
xp

la
n
a

tio
n

 fo
r th

is w
o

u
ld

 a
p

p
e

a
r to

 b
e

 lin
ke

d
 to

 tw
o
 d

istin
ct co

g
n

itive
 fra

m
e
s. F

irstly, se
lf-in

te
re

st w
a

s 
su

b
o

rd
in

a
te

 to
 th

e
 lo

n
g

e
r te

rm
 a

m
b

itio
n

 to
 d

e
ve

lo
p
 a

n
d

 sa
fe

 g
u

a
rd

 th
e

 p
ro

fe
ssio

n
 itse

lf. T
h
e

 G
P

 le
a
d

e
rs 

h
a

d
 a

 re
la

tio
n

sh
ip

 o
f ste

w
a

rd
sh

ip
 to

w
a

rd
s th

e
 p

ro
fe

ssio
n

, a
n

d
 a

lso
 e

xp
re

sse
d
 fe

e
lin

g
s o

f “ca
re

” fo
r th

e
 

yo
u

n
g

e
r d

o
cto

rs th
a
t h

a
d
 d

e
cid

e
d

 to
 fo

llo
w

 th
e
 “ca

ll” to
 b

e
 in

n
e
r city p

ra
ctitio

n
e

rs. S
e

co
n

d
ly, in

 th
e

 ca
se

 o
f 

th
e

 in
n

e
r city d

o
cto

rs in
 th

is stu
d

y, a
lso

 ve
ry im

p
o

rta
n

t w
a

s th
e
 p

re
se

rva
tio

n
 o

f th
e

 p
rin

cip
le

 th
a

t th
e
 

p
a

tie
n

ts w
e

llb
e

in
g

 m
u

st a
lw

a
ys b

e
 o

f p
a
ra

m
o

u
n

t co
n

ce
rn

. D
o

cto
rs o

fte
n
 d

e
scrib

e
d

 th
e

m
se

lve
s a

s o
n

 a
 

“m
issio

n
” 

to
 

p
ro

te
ct 

th
e

 
in

te
re

sts 
o
f 

p
a
tie

n
ts, 

p
a

rticu
la

rly 
p

e
o

p
le

 
m

a
d

e
 

vu
ln

e
ra

b
le

 
b

y 
m

e
n
ta

l 
illn

e
ss, 

p
o

ve
rty, 

a
n

d
 

in
te

r-g
e

n
e
ra

tio
n

a
l 

w
o

rkle
ssn

e
ss. 

 
D

o
cto

rs 
in

 
le

a
d

e
rsh

ip
 

p
o

sitio
n

s 
d

e
scrib

e
d

 
a

ltru
istic 

in
te

n
tio

n
s o

f “m
a
kin

g
 a

 d
iffe

re
n
ce

”, “a
ctin

g
 w

ith
 in

te
g

rity” a
n
d

 “le
a

vin
g

 a
 le

g
a

c
y” in

 te
rm

s o
f co

n
trib

u
tin

g
 to

 
th

e
 sh

a
p

e
 o

f th
e

 p
ro

fe
ssio

n
 in

 th
e

 fu
tu

re
. T

h
e

se
 in

te
n

tio
n
s w

e
re

 m
o

re
 th

a
n
 ju

st w
o

rd
s. E

m
p

irica
l d

a
ta

 
in

clu
d

e
s 

m
u
ltip

le
 

e
xa

m
p

le
s 

o
f 

th
e
 

a
p
p

lica
tio

n
 

o
f 

th
e

se
 

p
rin

cip
le

s 
in

 
th

e
 

w
o

rkin
g

 
e
n

viro
n
m

e
n

t 
w

ith
 

e
xa

m
p

le
s o

f re
su

lta
n

t n
e

g
a

tive
 co

n
se

q
u

e
n
ce

s fo
r th

e
 in

co
m

e
 fo

r g
e

n
e
ra

l p
ra

ctice
s.  

T
h
e

se
 fin

d
in

g
s a

re
 im

p
o

rta
n

t fo
r so

cio
lo

g
y o

f p
ro

fe
ssio

n
s a

n
d

 fo
r B

e
cke

rt’s co
n

ce
p

tu
a

l fra
m

e
w

o
rk. In

 
te

rm
s o

f so
cio

lo
g

y o
f p

ro
fe

ssio
n

s, a
 m

o
re

 n
u
a

n
ce

d
 u

n
d

e
rsta

n
d

in
g

 o
f h

o
w

 a
n
d

 w
h

y in
n

e
r city d

o
cto

rs m
a
ke

 
th

e
 

d
e

cisio
n
s 

th
a

t 
th

e
y 

d
o

 
is 

o
u
tlin

e
d

, 
b

y 
d

e
fin

in
g

 
a

 
co

g
n

itive
 

fra
m

e
 

b
a

se
d

 
o

n
 

th
e
 

im
p

o
rta

n
ce

 
o

f 
d

e
ve

lo
p

in
g
 

th
e

 
p

ro
fe

ssio
n

 
a

n
d

 
th

e
 

p
rio

ritisa
tio

n
 

o
f 

th
e

 
in

te
re

sts 
o
f 

p
a

tie
n

ts. 
In

 
te

rm
s 

o
f 

B
e
cke

rt’s 
fra

m
e
w

o
rk, th

e
 stu

d
y e

xte
n

d
s th

e
 d

e
fin

itio
n
 o

f co
g

n
itive

 fra
m

e
, a

n
d
 sp

e
cifica

lly q
u
a

lifie
s a

n
 a

ssu
m

p
tio

n
 

th
a

t 
a

ll 
co

g
n

itive
 
p

o
sitio

n
s 

w
ill 

b
e
 
b

a
se

d
 
o

n
 
se

lf-in
te

re
st 

b
y 

a
rg

u
in

g
 
th

a
t 

e
m

o
tio

n
a

l 
a

n
d

 
va

lu
e

-b
a

se
d

 
a

sp
e

cts o
f th

o
u

g
h

t p
ro

ce
sse

s ca
n

 le
a
d

 to
 th

e
 re

p
re

ssio
n

 a
n

d
 su

b
o

rd
in

a
tio

n
 o

f th
a
t se

lf-in
te

re
st.  

 N
e

g
o

tia
tin

g
 ju

ris
d

ic
tio

n
 in

 th
e

 w
o

rk
p

la
c
e

: a
 m

u
ltip

le
-c

a
s

e
 s

tu
d

y
 o

f n
u

rs
e
 p

re
s

c
rib

in
g

 in
 h

o
s

p
ita

l 
s

e
ttin

g
s

 
M

arieke K
roezen, C

atholic U
niversity Leuven 

In
tro

d
u

ctio
n
 

G
o

ve
rn

m
e

n
ts 

in
cre

a
sin

g
ly 

se
e
 

th
e
 

sh
iftin

g
 

o
f 

ta
sks 

fro
m

 
p

h
ysicia

n
s 

to
 

n
u

rse
s 

a
s 

a
 

su
ita

b
le

 
p
o

lic
y 

re
sp

o
n

se
 to

 cu
rre

n
t p

ro
b

le
m

s in
 h

e
a

lth
ca

re
. T

h
is h

a
s re

su
lte

d
 in

 n
u

rse
s a

n
d

 n
u

rse
 sp

e
cia

lists ta
kin

g
 u

p
 

n
e

w
 ta

sks, o
n

e
 o

f w
h
ich

 is th
e

 p
re

scrib
in

g
 o

f m
e

d
icin

e
s. W

h
e

n
 n

u
rse

s ta
ke

 o
ve

r ta
sks fro

m
 p

h
ysicia

n
s, 

p
ro

fe
ssio

n
a

l b
o

u
n

d
a

rie
s a

re
 sh

ifte
d
, a

n
d

 th
e

 d
ivisio

n
 o

f ju
risd

ictio
n

a
l co

n
tro

l b
e
tw

e
e

n
 th

e
 m

e
d

ica
l a

n
d

 
n

u
rsin

g
 p

ro
fe

ssio
n

 is ch
a
n

g
e

d
. B

e
ca

u
se

 p
re

scrib
in

g
 h

a
s tra

d
itio

n
a

lly b
e

e
n

 th
e
 so

le
 d

o
m

a
in

 o
f th

e
 m

e
d
ica

l 
p

ro
fe

ssio
n

, th
e
 e

xp
a

n
sio

n
 o

f p
re

scrip
tive

 a
u

th
o

rity in
 th

e
 N

e
th

e
rla

n
d

s to
 in

clu
d

e
 n

u
rse

 sp
e

cia
lists to

u
ch

e
s 

o
n

 
issu

e
s 

o
f 

p
ro

fe
ssio

n
a

l 
co

m
p

e
titio

n
 

b
e
tw

e
e

n
 

th
e

 
tw

o
 

p
ro

fe
ssio

n
s 

fo
r 

ju
ris

d
ictio

n
 

o
ve

r 
p

re
scrib

in
g

. 
A

cco
rd

in
g

 to
 th

e
 so

cio
lo

g
ist A

b
b
o

tt, p
ro

fe
ssio

n
s ca

n
 cla

im
 
ju

risd
ictio

n
a

l co
n

tro
l o

ve
r ta

sks in
 se

ve
ra

l 
a

re
n

a
s, n

a
m

e
ly th

e
 le

g
a

l a
re

n
a

, th
e

 w
o
rkp

la
ce

 a
re

n
a
 a

n
d

 th
e
 a

re
n

a
 o

f p
u

b
lic o

p
in

io
n
. In

 o
u

r p
a

p
e
r, th

e
 

fo
cu

s is o
n
 th

e
 w

o
rkp

la
ce

 a
re

n
a

 a
n

d
 th

e
 le

g
a

l a
re

n
a

, a
n
d

 th
e
 re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 th

e
se

 tw
o
.  

S
in

ce
 2

0
1

2
, n

u
rse

 sp
e

cia
lists (M

a
ste

rs in
 A

d
va

n
ce

d
 N

u
rsin

g
 P

ra
ctice

) in
 th

e
 N

e
th

e
rla

n
d

s h
a
ve

 b
e

e
n

 
le

g
a

lly 
a

llo
w

e
d

 
to

 
p

re
scrib

e
 

m
e
d

icin
e

s. 
T

h
e

ir 
le

g
a

l 
p

re
scrip

tive
 

a
u
th

o
rity 

is 
co

m
p

a
ra

b
le

 
to

 
th

a
t 

o
f 

p
h

ys
icia

n
s. B

o
th

 g
ro

u
p

s o
f p

ro
fe

ssio
n

a
ls a

re
 a

llo
w

e
d

 to
 in

d
e

p
e

n
d

e
n

tly p
re

scrib
e
 a

n
y lice

n
se

d
 m

e
d

ic
in

e
 

fo
r 

a
n

y 
m

e
d

ica
l 

co
n

d
itio

n
 
w

ith
in

 
th

e
ir 

sp
e

cia
lism

 
a

n
d

 
co

m
p
e

te
n

ce
, 

a
lth

o
u

g
h
 

it 
sh

o
u

ld
 
b

e
 
n

o
te

d
 
th

a
t 

p
h

ys
icia

n
s h

a
ve

 a
 sig

n
ifica

n
tly w

id
e

r fie
ld

 o
f co

m
p
e

te
n

ce
.   

In
 
g

e
n
e

ra
l, 

h
o
w

e
ve

r, 
fo

rm
a

lise
d
 

ju
risd

ictio
n

s 
h

a
ve

 
a

 
ra

th
e

r 
va

g
u

e
 
re

la
tio

n
 
to

 
p

ro
fe

ssio
n

a
l 

w
o

rkp
la

ce
 

re
a

litie
s. 

In
 

th
e

 
w

o
rkp

la
ce

, 
p

ro
fe

ssio
n

a
l 

b
o

u
n

d
a

rie
s 

ca
n
n

o
t 

b
e
 

strictly 
m

a
in

ta
in

e
d

 
a
n

d
 

h
e

a
lth

ca
re

 
p

ro
fe

ssio
n

a
ls re

n
e

g
o

tia
te

 fo
rm

a
l p

o
licie

s. Y
e

t in
ve

stig
a
tio

n
s o

f w
o

rkp
la

ce
 o

ccu
p

a
tio

n
a

l b
o

u
n
d

a
rie

s a
re

 
ra

re
.  

O
u

r stu
d

y co
n
trib

u
te

s to
 e

xistin
g

 kn
o

w
le

d
g

e
 b

y e
xp

licitly e
xa

m
in

in
g

 th
e

 lin
k b

e
tw

e
e

n
 th

e
 m

a
cro

- a
n

d
 

m
icro

 le
ve

l b
y ta

kin
g

 in
to

 co
n

sid
e

ra
tio

n
 th

e
 le

g
a

l a
re

n
a

 a
n

d
 th

e
 w

o
rkp

la
ce

 a
re

n
a

, a
n

d
 th

e
 re

la
tio

n
sh

ip
 

b
e

tw
e

e
n

 th
e
se

 tw
o

. W
e
 e

xa
m

in
e

 th
e

 d
ivisio

n
 o

f ju
risd

ictio
n

a
l co

n
tro

l o
ve

r p
re

scrib
in

g
 b

e
tw

e
e

n
 n

u
rse

 



 
5

7

sp
e
cia

lists a
n
d

 p
h

ysic
ia

n
s in

 th
e
 w

o
rkp

la
ce

, a
n

d
 stu

d
y th

e
 e

xte
n

t to
 w

h
ich

 w
o

rkp
la

ce
 ju

risd
ictio

n
 o

ve
r 

p
re

scrib
in
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b
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 p
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k p

la
ce

 m
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b
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l p
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 p
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p
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w
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p
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n
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c
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u
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n
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b
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l o
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p
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n
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p
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l p
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ra
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 d
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t p
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b
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n
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h
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 d
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h
e
n

 it 
co

m
e

s to
 ch

a
n

g
e

 a
n
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 d
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 m
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 p

rin
cip

le
s
 

o
f 

p
ra

ctice
s 

a
n

d
 

co
n

te
xts 

e
xp

licit 
in

 
o
rd

e
r 

to
 

u
n

d
e
rsta

n
d

 
th

e
ir 

im
p
a

ct 
o

n
 

so
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 d
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b
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b
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 b
y w

h
o

m
 w

ith
in

 a
 p

a
rticu

la
r co

n
te

xt. T
h

is p
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 b
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 p
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ra
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p
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d
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b
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p
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b
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p
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 d
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 p
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 re
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 c
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n
, 1

9
7

7
; L

o
cke

, 
V

u
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b
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p
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 re
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 p
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w
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p
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 b
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 p
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 p
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e
 a

ca
d

e
m

y w
a

s id
e

n
tifie

d
 b

y 
p

a
rticip

a
n
ts a

s h
a

vin
g

 cre
a

te
d

 issu
e

s o
f a

u
th

e
n
ticity, a

u
to

n
o

m
y, d

e
-p

ro
fe

ssio
n

a
lisa

tio
n

 a
n
d

 su
rve

illa
n

ce
. 

N
e

w
 p

ra
ctitio

n
e
rs w

e
re

 vie
w

e
d

 a
s stru

g
g

lin
g
 to

 d
e

ve
lo

p
 skills, b

e
h

a
vio

u
rs a

n
d

 d
isp

o
sitio

n
s e

xp
e

cte
d

 o
f 

p
ra
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w
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ra
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ve

rse
, m

e
a

su
ra

b
le

, h
ig

h
ly re

g
u

la
te

d
 h

ig
h
e

r e
d

u
ca

tio
n

 co
n

te
xts 

a
s m

a
n

d
a

te
d

 b
y th

e
 sta

te
 a

n
d

 th
e

 p
ro

fe
ssio

n
a

l a
sso

cia
tio

n
s. A

 critica
l a

n
a

lysis o
f d

o
cu

m
e
n

ts th
a
t sh

a
p
e

 
a

n
d
 

o
th

e
rw

ise
 

h
a

ve
 

a
 

b
e

a
rin

g
 

o
n

 
p

ro
fe

ssio
n

a
l 

le
a

rn
in

g
, 

p
ra

ctice
 

a
n

d
 

p
ro

fe
ssio

n
a

l 
id

e
n

tity 
re

ve
a

le
d

 
d

iscu
rsive

 e
ffe

cts o
f n

e
o

lib
e
ra

l e
d

u
ca

tio
n

 p
o
lic

y a
n

d
 a

 p
re

o
ccu

p
a

tio
n

 w
ith

 m
e

a
su

ra
b

ility, su
rve

illa
n

ce
 a

n
d

 
e

m
p

lo
ya

b
ility 

A
 

n
u
m

b
e

r 
o
f 

im
p
lica

tio
n

s 
a
n

d
 

re
co

m
m

e
n

d
a

tio
n

s
 

fo
r 

th
e
 

p
ro

fe
ssio

n
s, 

p
ro

fe
ssio

n
a
l 

p
ra

ctice
 

a
n

d
 

p
ro

fe
ssio

n
a

l le
a

rn
in

g
 in

 h
ig

h
e

r e
d

u
ca

tio
n
 h

a
ve

 b
e

e
n

 d
ra

w
n

 fro
m

 th
e

 stu
d

y a
n

d
 w

ill b
e

 sh
a

re
d
 in

 th
is 

p
a

p
e

r. T
h

e
 stu

d
y co

n
trib

u
te

s to
 d

iscu
ssio

n
s o

n
 th

e
 n

a
tu

re
 o

f p
ro

fe
ssio

n
a

l d
iscip

lin
a

ry kn
o

w
le

d
g

e
 a

n
d

 
p

ro
fe

ssio
n

a
l le

a
rn

in
g

, a
n

d
 a

rg
u
e

s th
a

t p
e

d
a
g

o
g

y a
n

d
 cu

rricu
lu

m
 n

e
e

d
 to

 g
ive

 p
ro

fe
ssio

n
a
ls a

cce
ss to

 
b

o
th

 ta
cit p

ra
ctica

l a
n

d
 p

ro
fe

ssio
n

a
l th

e
o

re
tica

l kn
o

w
le

d
g

e
.  T

h
e

 stu
d

y sh
e

d
s lig

h
t o

n
 th

e
 e

p
iste

m
o

lo
g

ica
l, 

o
n

to
lo

g
ica

l 
a

n
d
 

p
ro

vis
io

n
a

l 
d

e
ve

lo
p
m

e
n

t 
(S

ca
n
lo

n
, 

2
0

1
1

) 
o

f 
p

ro
fe

ssio
n

a
ls 

w
o

rkin
g

 
in

 
u

n
p

re
d

icta
b
le

, 
co

g
n

itive
 a

n
d

 co
n

te
xtu

a
lly-in

fo
rm

e
d

 lo
ca

tio
n

s.  
C

h
a

n
g
e

s to
 th

e
 sta

tu
s q

u
o

 ca
ll fo

r im
a

g
in

a
tio

n
, critica

lity a
n
d

 a
 re

-p
o

sitio
n

in
g

 b
y h

ig
h

e
r e

d
u

ca
tio

n
, th

e
 

sta
te

 a
n

d
 th

e
 p

ro
fe

ssio
n

s. T
o
 w

h
a
t e

xte
n

t th
is ca

n
 o

ccu
r w

ith
in

 th
e

 n
a
tio

n
a

l a
n

d
 g

lo
b

a
l co

n
te

xt is a
 

ch
a
lle

n
g

e
 th

a
t is sh

a
re

d
 in

 th
is p

a
p

e
r. A

t sta
ke

 is th
e
 n

a
tu

re
 o

f p
ro

fe
ssio

n
a
l d

is
cip

lin
a

ry kn
o

w
le

d
g

e
 a

n
d

 
th

e
 d

e
ve

lo
p
m

e
n

t o
f a

rch
ite

ctu
re

 a
n

d
 a

cco
u

n
tin

g
 p

ro
fe

ssio
n

a
ls a

s a
u

to
n

o
m

o
u
s e

xp
e

rts p
ra

ctisin
g

 in
 N

e
w

 
Z

e
a

la
n

d
 so

cie
ty. 

 T
h

e
 C

h
a

n
g

in
g

 N
a
tu

re
 o

f P
ro

fe
s

s
io

n
a

l W
o

rk
 in

 Z
im

b
a

b
w

e
: C

o
m

p
a

ra
tiv

e
 c

a
s
e

 s
tu

d
ie

s
 o

f L
a

w
y
e

rs
, 

E
n

g
in

e
e
rs

, C
h

a
rte

re
d

 A
c

c
o

u
n

ta
n

ts
 a

n
d

 H
u

m
a

n
 R

e
s

o
u

rc
e
 M

a
n

a
g

e
rs

. 
Farai M

auganidze, G
reat Zim

babw
e U

niversity 

G
lo

b
a

lisa
tio

n
, ca

p
ita

lism
, te

ch
n

o
lo

g
y, ch

a
n

g
e
s in

 th
e

 so
cio

-e
co

n
o
m

ic la
n

d
sca

p
e

 a
n

d
 th

e
 ch

a
n

g
in

g
 n

a
tu

re
 

o
f cu

sto
m

e
r d

e
m

a
n

d
s h

a
ve

 b
e

e
n

 m
a

kin
g

 a
n

d
 re

m
a

kin
g

 p
ro

fe
ssio

n
s in

 Z
im

b
a

b
w

e
. It is th

e
re

fo
re

 im
p

o
rta

n
t 

to
 h

a
ve

 a
 cle

a
r u

n
d

e
rsta

n
d

in
g

 o
f h

o
w

 p
ro

fe
ssio

n
s a

re
 ch

a
n

g
in

g
 in

 Z
im

b
a

b
w

e
, p

a
rticu

la
rly, in

 th
e

 le
g
a

l, 



 
6

1

e
n

g
in

e
e

rin
g
, a

cco
u

n
tin

g
 a

n
d

 h
u

m
a
n

 re
so

u
rce

 fie
ld

s ta
kin

g
 in

to
 co

n
sid

e
ra

tio
n

 th
e

 co
u
n

try’s u
n

iq
u

e
 so

cio
-

e
co

n
o

m
ic a

n
d

 
p
o

litica
l 

la
n

d
sca

p
e

. In
 
a

d
d
itio

n
, 

it is a
lso

 im
p

o
rta

n
t to

 
in

ve
stig

a
te

 th
e

 
im

p
a
ct o

f th
e
se

 
ch

a
n

g
e

s o
n

 p
ro

fe
ssio

n
a
l w

o
rk a

n
d

 p
ro

fe
ssio

n
a

l m
ilie

u
s o

f th
e

 a
b
o

ve
 m

e
n

tio
n
e

d
 p

ro
fe

ssio
n

a
ls. M

u
ch

 w
o

rk 
h

a
s b

e
e

n
 d

o
n

e
 o

n
 th

e
 ch

a
n

g
in

g
 n

a
tu

re
 o

f in
fo

rm
a

l w
o
rk a

n
d

 lo
w

e
r skille

d
 w

o
rke

rs in
 Z

im
b
a

b
w

e
, b

u
t th

e
re

 
is a

 p
a

u
city o

f w
o
rk o

n
 th

e
 n

a
tu

re
 o

f re
co

n
fig

u
ra

tio
n

 o
f e

xp
e

rt w
o

rk. G
ive

n
 th

a
t a

 fe
a
tu

re
 o

f m
o
d

e
rn

 
w

o
rkp

la
ce

s is fo
r m

o
st p

ro
fe

ssio
n

a
ls to

 w
o

rk in
 o

rg
a

n
isa

tio
n

s, th
e
 n

a
tu

re
 o

f th
is re

co
n

fig
u

ra
tio

n
 m

a
y h

a
ve

 
p

ro
fo

u
n

d
 co

n
se

q
u

e
n

ce
s fo

r Z
im

b
a
b

w
e

a
n

 h
u

m
a

n
 re

so
u

rce
 p

o
licie

s a
n

d
 p

ra
ctice

s. 
T

h
e

 re
se

a
rch

e
r fo

cu
se

d
 o

n
 th

e
 a

b
o

ve
 m

e
n

tio
n

e
d

 fie
ld

s o
f p

ro
fe

ssio
n

a
l w

o
rk d

u
e

 to
 a

 n
u

m
b

e
r o

f re
a
so

n
s. 

F
irstly, 

th
e

se
 

p
ro

fe
ssio

n
s 

h
a
ve

 
e
sta

b
lish

e
d
 

p
ro

fe
ssio

n
a

l 
b

o
d

ie
s, 

re
p

re
se

n
tin

g
 

th
e
 

in
te

re
sts 

o
f 

th
e
se

 
p

ro
fe

ssio
n

s. It h
a

s b
e

e
n
 e

sta
b

lish
e

d
 th

a
t th

e
 L

a
w

 S
o

cie
ty o

f Z
im

b
a

b
w

e
 h

a
s b

e
e

n
 in

 o
p

e
ra

tio
n

 sin
ce

 1
9

8
1
. 

T
h
e

 Z
im

b
a

b
w

e
 In

stitu
te

 o
f E

n
g

in
e

e
rs w

a
s e

sta
b

lish
e

d
 in

 1
9
4

4
, b

y th
e
 R

h
o

d
e
sia

 In
stitu

te
 o

f E
n
g

in
e

e
rs 

w
h

ile
 th

e
 In

stitu
te

 o
f C

h
a

rte
re

d
 A

cco
u
n

ta
n

ts o
f Z

im
b

a
b

w
e

 w
a

s e
sta

b
lish

e
d

 in
 1

9
1

8
. It w

a
s in

 th
e

 in
te

re
st 

o
f th

e
 re

se
a

rch
e

r to
 ta

p
 kn

o
w

le
d
g

e
 b

o
th

 fro
m

 a
rch

ive
s o

f th
e

se
 p

ro
fe

ssio
n
a

l b
o

d
ie

s a
s w

e
ll a

s fro
m

 th
e

 
lo

n
g

 se
rvin

g
 m

e
m

b
e

rs o
f th

e
se

 p
ro

fe
ssio

n
a

l b
o

d
ie

s w
ith

 th
e
 a

ssu
m

p
tio

n
 o

f a
cq

u
irin

g
 rich

 q
u

a
lita

tive
 d

a
ta

 
fro

m
 su

ch
 so

u
rce

s It is a
lso

 im
p

o
rta

n
t to

 n
o

te
 th

a
t e

n
g

in
e

e
rs, ch

a
rte

re
d
 a

cco
u

n
ta

n
ts a

n
d

 la
w

ye
rs a

re
 

g
o

ve
rn

e
d

 b
y co

d
e
s o

f co
n

d
u
ct fro

m
 th

e
ir re

sp
e

ctive
 p

ro
fe

ssio
n

a
l b

o
d

ie
s. P

ro
fe

ssio
n

a
l b

o
d

ie
s h

a
ve

 a
 

te
n

d
e
n

c
y o

f w
o

rkin
g

 h
a
n

d
 in

 h
a

n
d

 w
ith

 a
ca

d
e

m
ic in

stitu
tio

n
s p

ro
d

u
cin

g
 p

ro
fe

ssio
n

a
ls. T

h
e
 e

xiste
n

ce
 o

f 
stro

n
g
 p

ro
fe

ssio
n

a
l b

o
d

ie
s a

s w
e
ll a

s th
e
 stro

n
g
 lin

k b
e

tw
e
e

n
 th

e
se

 b
o

d
ie

s a
n
d

 a
ca

d
e

m
ic in

stitu
tio

n
s th

u
s 

a
ttra

cte
d
 th

e
 re

se
a
rch

e
r to

 fo
cu

s o
n

 th
e

se
 p

a
rticu

la
r p

ro
fe

ssio
n

a
ls.  

T
h
e

 stu
d
y’s th

e
o

re
tica

l fra
m

e
w

o
rk w

a
s p

re
m

ise
d

 o
n

 th
e

 cla
ssica

l w
o
rk o

f A
b

b
o

tt (1
9

8
8
) a

s w
e

ll a
s o

n
 th

e
 

w
o

rks 
o
f 

E
ve

tts 
(2

0
1

1
) 

a
n
d

 
M

u
zio

 
a
n

d
 

K
irkp

a
trick 

(2
0

1
1
). 

T
h

e
se

 
a

u
th

o
rs 

co
n

cu
r 

th
a
t 

th
e

 
stu

d
y 

o
f 

p
ro

fe
ssio

n
s h

a
s n

e
ve

r b
e

e
n

 a
s im

p
o
rta

n
t a

s it is to
d

a
y.  

In
 h

is cla
ssic b

o
o

k, T
h

e
 S

yste
m

 o
f P

ro
fe

ssio
n

s A
b
b

o
tt (1

9
8

8
) a

rg
u

e
s th

a
t th

e
re

 a
re

 fo
rce

s th
a

t sh
a

p
e

 
p

ro
fe

ssio
n

s o
ve

r tim
e

. A
b

b
o

tt a
s cite

d
 in

 T
o

lb
e

rt (1
9

9
0

) h
a

s it th
a
t in

 o
rd

e
r to

 fu
lly u

n
d

e
rsta

n
d

 ch
a
n
g

e
s in

 
p

ro
fe

ssio
n

a
liza

tio
n

, it is im
p

e
ra

tive
 to

 stu
d

y ta
sks o

r w
o
rk a

ctivitie
s o

f o
ccu

p
a
tio

n
s, th

u
s w

o
rk co

n
te

n
t is 

vita
l in

 a
n
a

lysin
g

 tre
n

d
s in

 p
ro

fe
ssio

n
s. A

b
b

o
tt (1

9
8
8

) a
lso

 re
co

g
n

ise
s th

e
 im

p
o

rta
n

ce
 o

f in
te

rp
ro

fe
ssio

n
a

l 
co

m
p

e
titio

n
 in

 (re
)sh

a
p

in
g

 p
ro

fe
ssio

n
s. H

e
 a

rg
u

e
s th

a
t re

se
a
rch

e
rs w

ill lo
se

 a
 lo

t if th
e

y a
re

 to
 stu

d
y th

e
 

d
e

ve
lo

p
m

e
n

t 
o

f 
p

ro
fe

ssio
n
s 

in
 

iso
la

tio
n
 

a
s 

d
iffe

re
n
t 

p
ro

fe
ssio

n
s 

co
m

p
e

te
 

fo
r 

co
n

tro
l 

o
ve

r 
ce

rta
in

 
ju

risd
ictio

n
. O

n
 th

e
 issu

e
 o

f ch
a

n
g
e

s in
 p

ro
fe

ssio
n

a
l w

o
rk, A

b
b

o
tt (o

p
cit) n

o
te

s th
a
t it re

su
lts fro

m
 a

 
n

u
m

b
e

r o
f d

im
e

n
sio

n
s, a

m
o

n
g
 th

e
m

 th
e
 stru

ctu
re

s th
ro

u
g

h
 w

h
ich

 ju
ris

d
ictio

n
a

l cla
im

s a
re

 p
e

rp
e

tu
a

te
d

, 
ju

d
g

e
d
 

a
s 

w
e

ll 
a
s 

se
ttle

d
, 

in
te

ro
ccu

p
a

tio
n

a
l 

p
o
w

e
r 

stru
g

g
le

s, 
ch

a
n

g
e

s 
in

 
te

ch
n
o

lo
g

y 
a
s 

w
e

ll 
a

s 
o

rg
a

n
isa

tio
n

s th
a
t cre

a
te

 a
n

d
/o

r d
e

stro
y a

ctivitie
s th

a
t p

ro
fe

ssio
n

a
ls ca

n
 u

se
 to

 sta
m

p
 th

e
ir co

n
tro

l a
n

d
 

a
u

th
o
rity.  

T
h
e

 n
o

tio
n
 o

f th
e

 im
p

o
rta

n
ce

 o
f o

rg
a

n
isa

tio
n

s in
 (re

)sh
a

p
in

g
 o

f p
ro

fe
ssio

n
a

l w
o

rk w
a
s a

lso
 lo

o
ke

d
 in

to
 b

y 
M

u
zio

 a
n

d
 K

irkp
a

trick (2
0

1
1
) a

n
d
 fro

m
 a

 d
iffe

re
n
t d

im
e

n
sio

n
, b

y N
o

o
rd

e
g

ra
a

f (2
0

1
1

). T
h
e

ir a
rg

u
m

e
n

ts a
re

 
h

ig
h

lig
h
te

d
 b

e
lo

w
.  

M
u

zio
 a

n
d
 K

irkp
a

trick (o
p

cit) a
rg

u
e

 th
a

t th
e
 stu

d
y o

f p
ro

fe
ssio

n
s h

a
s b

e
co

m
e

 ve
ry im

p
o

rta
n

t a
s m

o
st 

p
ro

fe
ssio

n
a

ls w
o

rk in
 o

rg
a
n

isa
tio

n
s. O

rg
a

n
isa

tio
n
s o

p
e

ra
te

 w
ith

in
 a

 sp
e
cific so

cio
-e

co
n

o
m

ic a
s w

e
ll a

s 
te

ch
n

o
lo

g
ica

l e
n

viro
n

m
e

n
t. S

u
ch

 b
ig

g
e

r fo
rce

s o
b

vio
u

sly d
icta

te
 h

o
w

 o
rg

a
n

isa
tio

n
s sh

o
u
ld

 o
p
e

ra
te

 w
h

ich
 

w
ill in

 tu
rn

; h
a
ve

 a
 b

e
a

rin
g

 o
n

 h
o

w
 p

ro
fe

ssio
n
a

ls sh
o

u
ld

 o
p

e
ra

te
. O

rg
a

n
isa

tio
n

 w
ill in

 o
n

e
 w

a
y o

r th
e

 o
th

e
r 

ta
ke

 a
w

a
y th

e
 a

u
to

n
o

m
y o

f th
e
 p

ro
fe

ssio
n
a

ls ye
t o

n
 th

e
 o

th
e

r h
a

n
d
, th

e
se

 p
ro

fe
ssio

n
a

ls w
a

n
t to

 e
xe

rcise
 

p
ro

fe
ssio

n
a

l 
a

u
to

n
o

m
y. 

W
h

e
n
 

d
e
m

a
n

d
s 

o
f 

th
e

 
p

ro
fe

ssio
n

a
ls 

a
n

d
 

th
e
 

d
e

m
a

n
d

s 
o
f 

th
e
 

o
rg

a
n
isa

tio
n

 
e

m
p

lo
yin

g
 th

e
m

 m
e

e
t, th

e
re

 is like
ly to

 b
e
 a

 n
e

w
 d

im
e

n
sio

n
 o

f p
ro

fe
ssio

n
a

lism
. A

lth
o
u

g
h

 m
o

st a
ca

d
e

m
ics 

h
a

ve
 b

e
e

n
 stu

d
yin

g
 th

e
 n

o
tio

n
 o

f p
ro

fe
ssio

n
s, le

ss h
a

s b
e

e
n

 d
o

n
e

 co
n

ce
rn

in
g

 h
o
w

 p
ro

fe
ssio

n
a

ls a
n

d
 

p
ro

fe
ssio

n
a

l o
rg

a
n

isa
tio

n
s in

te
ra

ct (L
o
u

n
sb

u
ry a

n
d

 V
e

n
tre

sca
 2

0
0
3

), p
a

rticu
la

rly in
 S

o
u
th

e
rn

 A
frica

. 
It is th

e
re

fo
re

 ve
ry im

p
o

rta
n

t n
o

t o
n
ly to

 stu
d

y th
e
 d

e
ve

lo
p

m
e

n
t o

f p
ro

fe
ssio

n
s in

 o
ccu

p
a

tio
n

a
l te

rm
s a

lo
n

e
 

b
u

t to
 fo

cu
s o

n
 o

rg
a

n
isa

tio
n

s a
n

d
 in

stitu
tio

n
s th

a
t e

m
p

lo
y th

e
m

 (p
ro

fe
ssio

n
a

ls) a
s w

e
ll to

 se
e

 h
o

w
 th

e
se

 
in

te
ra

ct 
(B

rin
t, 

1
9

9
4
 

a
n

d
 

M
u

zio
 

2
0
1

1
). 

O
rg

a
n

isa
tio

n
s, 

in
 

th
e

ir 
q

u
e
st 

to
 

m
a

xim
ise

, 
te

n
d

s 
to

 
e

xp
o
se

 
p

ro
fe

ssio
n

a
ls 

to
 

e
xte

rn
a

l 
so

u
rce

s 
o
f 

p
o

w
e

r 
a

n
d

 
m

a
n

a
g

e
ria

l 
a

u
th

o
rity, 

co
m

p
ro

m
isin

g
 

th
e

 
va

lu
e

s 
a

n
d

 
crite

ria
 o

f th
e
ir p

ro
fe

ssio
n

s in
 o

rd
e

r to
 m

e
e

t th
e

 in
te

re
sts o

f th
e
 e

m
p

lo
ye

r (M
u
zio

, 2
0

1
1

). T
h

is cle
a
rly 

sh
o

w
s th

e
 p

o
w

e
r o

f o
rg

a
n

isa
tio

n
s in

 (re
)sh

a
p

in
g

 p
ro

fe
ssio

n
s in

 th
e

ir q
u
e

st to
 p

u
rsu

e
 p

e
rso

n
a

l in
te

re
st a

n
d
 

p
rio

ritie
s. 

O
rg

a
n
isa

tio
n

s 
a
re

 
a

b
le

 
to

 
cre

a
te

 
co

rp
o

ra
te

 
ve

rsio
n

s 
o

f 
p

ro
fe

ssio
n

a
lism

 
a

n
d
 

p
ro

fe
ssio

n
a

l 
co

n
d

u
ct (E

ve
tts ,2

0
0
6

, F
lo

o
d

, K
ip

p
in

g
 a

n
d

 M
u

zio
, 2

0
1

0
, M

u
zio

, 2
0

1
1

, S
u

d
d

a
b

y, 2
0

0
7

 a
n
d

 S
u

d
d

a
b

y a
n
d

 
G

re
e

n
w

o
o

d
 2

0
0

6
). M

u
zio

 (2
0

1
1

) id
e

n
tifie

s su
ch

 in
te

rfe
re

n
ce

 a
s o

rg
a

n
isa

tio
n

a
l e

n
cro

a
ch

m
e

n
t, a

rg
u

in
g

 
th

a
t 

su
ch

 
a

 
sce

n
a

rio
 
h

a
s
 
re

su
lte

d
 
in

 
co

rp
o

ra
te

 
fo

rm
s 

o
f 

p
ro

fe
ssio

n
a

lis
m

 
w

h
e

re
b

y 
p

ro
fe

ssio
n

a
lism

 
is 

d
e

te
rm

in
e

d
 

b
y 

o
rg

a
n

isa
tio

n
s. 

P
ro

fe
ssio

n
a
lism

 
h

a
s 

b
e
e

n
 

g
ra

d
u

a
lly 

sh
iftin

g
 

fro
m

 
b

e
in

g
 

d
e

fin
e

d
 

b
y 



 
6

2

p
ro

fe
ssio

n
s th

e
m

se
lve

s to
 b

e
in

g
 d

e
fin

e
d

 b
y o

rg
a

n
isa

tio
n

s. N
o

o
rd

e
g

ra
a

f (2
0

1
1

) n
o

te
s th

a
t in

 m
o

st ca
se

s, 
o

ccu
p

a
tio

n
a

l sta
n

d
a

rd
s a

n
d

 p
ro

fe
ssio

n
a

l p
rin

cip
le

s a
re

 a
t o

d
d
s w

ith
 o

rg
a

n
isa

tio
n

a
l a

n
d

 m
a

n
a

g
e
ria

l co
n

tro
l 

p
rin

cip
le

s. M
a

n
g
e

rs a
re

 th
e

re
 to

 p
u

rsu
e

 th
e

 in
te

re
st o

f th
e

 o
rg

a
n
isa

tio
n

s in
 a

 p
ro

fita
b

le
 m

a
n

n
e

r a
n

d
 

o
rg

a
n

isa
tio

n
s sh

o
u

ld
 fo

r su
rviva

l, re
sp

o
n

d
 to

 e
xte

rn
a

l fo
rce

s su
ch

 a
s d

e
m

o
g
ra

p
h

ic tre
n
d

s, so
cia

l a
n

d
 

cu
ltu

ra
l tra

n
sitio

n
s a

s w
e

ll a
s te

ch
n

o
lo

g
ica

l tra
n

sfo
rm

a
tio

n
 in

 a
n

d
 a

ro
u
n

d
 p

ro
fe

ssio
n

s a
n

d
 p

ro
fe

ssio
n

a
l 

w
o

rk.  
Z

im
b

a
b

w
e

 a
s a

 co
u
n

try h
a

s g
o

n
e

 th
ro

u
g

h
 u

n
iq

u
e

 p
o

litica
l, e

co
n
o

m
ic a

n
d
 so

cia
l tra

n
sfo

rm
a

tio
n

. T
h

is h
a

s 
le

d
 to

 th
e
 re

(co
n

fig
u

ra
tio

n
) o

f p
ro

fe
ssio

n
a

l w
o

rk in
 Z

im
b

a
b

w
e
. It iis im

p
o

rta
n

t to
 e

sta
b

lish
 h

o
w

 d
iffe

re
n

t 
fo

rce
s h

a
s le

d
 to

 ch
a

n
g

e
s in

 th
e
 p

ro
fe

ssio
n

s u
n

d
e

r stu
d

y a
s w

e
ll a

s e
sta

b
lish

in
g

 th
e

 n
a

tu
re

 o
f th

e
se

 
ch

a
n

g
e

s. 
 P

ro
fe

s
s

io
n

a
liza

tio
n

 o
r P

ro
fits

?
  A

 C
ritic

a
l P

e
rs

p
e

c
tiv

e
 o

n
 th

e
 E

x
p

a
n

s
io

n
 o

f C
e

rtific
a

tio
n

 P
ro

g
ra

m
s

 
in

 th
e

 U
n

ite
d

 S
ta

te
s 

K
yle A

lbert, C
ornell U

niversity 

T
h
is p

a
p

e
r a

n
a

lyze
s th

e
 e

m
e
rg

e
n

ce
 o

f p
ro

fe
ssio

n
a
l ce

rtifica
tio

n
 fro

m
 th

e
 p

e
rsp

e
ctive

 o
f U

n
ite

d
 S

ta
te

s-
b

a
se

d
 o

rg
a

n
iza

tio
n

s o
ffe

rin
g

 ce
rtifica

tio
n

s.  T
h

e
 la

st fe
w

 d
e

ca
d

e
s h

a
ve

 b
e
e

n
 ch

a
ra

cte
rize

d
 b

y a
 b

o
o
m

 in
 

n
e

w
 ce

rtifica
tio

n
 p

ro
g

ra
m

s la
u
n

ch
e

d
 b

y tra
d

e
 a

n
d

 p
ro

fe
ssio

n
a

l a
sso

cia
tio

n
s a

s w
e

ll a
s so

m
e

 co
rp

o
ra

tio
n

s 
(p

a
rticu

la
rly in

 th
e

 IT
 se

cto
r), b

e
a

rin
g

 so
m

e
, th

o
u
g

h
 n

o
t a

ll, o
f th

e
 h

a
llm

a
rks o

f o
ccu

p
a

tio
n

a
l clo

su
re

 
m

e
ch

a
n

ism
s like

 lice
n

su
re

 a
n

d
 u

n
io

n
iza

tio
n

.  S
itu

a
tin

g
 p

ro
fe

ssio
n

a
l ce

rtifica
tio

n
 w

ith
in

 th
e

 lite
ra

tu
re

 o
n

 
o

ccu
p

a
tio

n
a

l clo
su

re
 is e

sse
n

tia
l fo

r co
n

sid
e

rin
g

 th
e
 m

a
cro

-le
ve

l o
u

tco
m

e
s o

f th
e

 ce
rtifica

tio
n

 b
o

o
m

 w
ith

 
re

sp
e
ct 

to
 

so
cio

e
co

n
o

m
ic 

in
e

q
u

a
lity. 

 
L

ite
ra

tu
re

 
o

n
 

o
ccu

p
a
tio

n
a

l 
clo

su
re

 
a

n
d

 
p

ro
fe

ssio
n

a
l 

p
ro

je
cts 

su
g
g

e
sts 

th
a

t 
ce

rtifica
tio

n
 

sh
o
u

ld
 

b
e

 
d

e
sig

n
e

d
 

a
s 

a
 

h
u

rd
le

 
th

a
t 

w
o

u
ld

 
ke

e
p

 
n
e

w
co

m
e

rs 
o

u
t 

o
f 

a
 

p
ro

fe
ssio

n
, 

e
n

h
a
n

cin
g

 
th

e
 

m
a
rke

t 
p

o
sitio

n
 

o
f 

in
cu

m
b
e
n

ts 
(e

.g
., 

L
a

rso
n

 
1

9
7
7

; 
F

re
id

so
n

 
1

9
8

8
).  

C
e

rtifica
tio

n
s m

u
st g

o
 fu

rth
e

r th
a

n
 lice

n
su

re
 p

ro
g

ra
m

s to
 cre

a
te

 m
o
n

o
p

o
ly re

n
ts: th

e
y m

u
st p

e
rsu

a
d

e
 

e
m

p
lo

ye
rs, clie

n
ts, a

n
d
/o

r th
e
 p

u
b

lic to
 d

e
m

a
n

d
 ce

rtifica
tio

n
.  W

h
ile

 so
m

e
 ce

rtifica
tio

n
s, su

ch
 a

s th
e
 

C
e

rtifie
d

 F
in

a
n
cia

l P
la

n
n

e
r a

n
d

 R
e
a

lto
r cre

d
e

n
tia

ls, h
a
ve

 e
m

p
lo

ye
d

 a
g

g
re

ssive
 m

a
rke

tin
g

 p
ro

g
ra

m
s a

n
d

 
g

a
in

e
d
 n

a
tio

n
a
l re

co
g

n
itio

n
 fo

r th
e
ir rig

o
r, it is n

o
t a

t a
ll cle

a
r th

a
t g

e
n

e
ra

tin
g
 m

o
n

o
p

o
ly re

n
ts a

n
d
 p

u
rsu

in
g
 

a
 p

ro
je

ct o
f p

ro
fe

ssio
n

a
liza

tio
n

 is a
 g

o
a

l fo
r th

e
 m

a
jo

rity o
f th

e
 5

,0
2

8
 ce

rtifica
tio

n
 p

ro
g

ra
m

s re
co

g
n
ize

d
 b

y 
th

e
 U

S
 D

e
p

a
rtm

e
n

t o
f L

a
b

o
r a

s o
f 2

0
1
3

.   If clim
b

in
g

 th
e

 la
d
d

e
r o

f p
ro

fe
ssio

n
a

liza
tio

n
 is n

o
t th

e
 g

o
a

l, th
e

n
, 

w
h

a
t is m

o
tiva

tin
g
 so

 m
a

n
y o

rg
a
n

iza
tio

n
s to

 e
n

te
r th

e
 cre

d
e
n

tia
lin

g
 b

u
sin

e
ss?

 
M

e
th

o
d

s 
T

h
is p

a
p

e
r re

lie
s o

n
 a

 co
m

b
in

a
tio

n
 o

f a
rch

iva
l re

se
a

rch
 a

n
d

 in
te

rvie
w

s w
ith

 in
d

ivid
u

a
ls in

vo
lve

d
 in

 th
e
 

d
e

sig
n
 a

n
d

 a
d

m
in

istra
tio

n
 o

f ce
rtifica

tio
n

 p
ro

g
ra

m
s.  A

rch
iva

l so
u

rce
s co

m
e

 fro
m

 p
rim

a
rily fro

m
 th

re
e

 
o

rg
a

n
iza

tio
n

s h
yp

o
th

e
size

d
 to

 b
e

 m
o

st in
stru

m
e
n

ta
l in

 e
n

co
u

ra
g

in
g

 a
n

d
 fa

cilita
tin

g
 th

e
 cre

a
tio

n
 o

f n
e

w
 

ce
rtifica

tio
n

 p
ro

g
ra

m
s in

 th
e

 U
S

.  W
h
e

re
 p

o
ssib

le
, so

u
rce

 m
a

te
ria

ls a
re

 ta
ke

n
 fro

m
 th

e
 In

te
rn

e
t, th

o
u
g
h

 
d

o
cu

m
e

n
ts a

lso
 co

m
e
 fro

m
 se

a
rch

e
s o

f a
rch

iva
l m

a
te

ria
l in

 jo
u

rn
a

ls a
n

d
 n

e
w

sle
tte

rs o
b

ta
in

e
d

 fro
m

 o
n
lin

e
 

d
a

ta
b
a

se
s a

n
d

 p
a

st co
n

fe
re

n
ce

 p
ro

g
ra

m
s.  T

a
rg

e
te

d
 b

lo
g

 se
a

rch
e

s w
e

re
 a

lso
 co

n
d

u
cte

d
 fo

r m
a
te

ria
l 

re
la

te
d

 to
 a

n
 in

-d
e

p
th

 ca
se

 stu
d

y, th
e

 S
o

cie
ty fo

r H
u

m
a

n
 R

e
so

u
rce

 M
a

n
a
g

e
m

e
n

t a
n

d
 its re

la
tio

n
sh

ip
 w

ith
 

th
e

 H
u
m

a
n

 R
e

so
u

rce
s C

e
rtifica

tio
n

 In
stitu

te
.     

In
te

rvie
w

s a
re

 b
e
in

g
 co

n
d

u
cte

d
 w

ith
 in

d
ivid

u
a

ls w
o

rkin
g
 fo

r a
 w

id
e

 ra
n

g
e

 o
f p

ro
fe

ssio
n

a
l a

sso
cia

tio
n

s.  
In

itia
l co

n
ta

cts w
e

re
 o

b
ta

in
e

d
 th

ro
u

g
h

 in
tro

d
u
ctio

n
s fa

cilita
te

d
 b

y th
e

 d
ire

cto
r o

f a
n

 e
xe

cu
tive

 e
d

u
ca

tio
n

 
p

ro
g

ra
m

 a
t m

y in
stitu

tio
n

, e
a

ch
 o

f w
h

o
m

 vo
lu

n
te

e
re

d
 to

 h
e

lp
 w

ith
 th

e
 id

e
n

tifica
tio

n
 o

f o
th

e
r kn

o
w

le
d

g
e
a

b
le

 
in

d
ivid

u
a
ls.   

A
n
 illu

stra
tive

 ca
se

 stu
d
y: T

h
e

 S
o

cie
ty fo

r H
u

m
a

n
 R

e
so

u
rce

 M
a

n
a

g
e

m
e

n
t’s a

n
n
o

u
n

ce
m

e
n

t o
f a

 n
e

w
 

ce
rtifica

tio
n

 p
ro

g
ra

m
 

T
h
e

 S
o

cie
ty fo

r H
u

m
a

n
 R

e
so

u
rce

 M
a

n
a
g

e
m

e
n

t re
ce

n
tly a

n
n
o

u
n

ce
d

 th
e

 cre
a

tio
n

 o
f a

 n
e

w
 ce

rtifica
tio

n
 

p
ro

g
ra

m
 d

e
sig

n
e

d
 to

 co
m

p
e

te
 h

e
a

d
-to

-h
e

a
d

 w
ith

 th
e

 o
ffe

rin
g
s o

f th
e
 w

e
ll-e

sta
b

lish
e

d
 H

u
m

a
n
 R

e
so

u
rce

s 
C

e
rtifica

tio
n
 In

stitu
te

 –
 a

n
 in

stitu
te

 w
h

ich
, in

cid
e

n
ta

lly, w
a

s fo
u

n
d

e
d

 w
ith

 su
p

p
o

rt fro
m

 S
H

R
M

 a
n

d
 h

a
d
 

b
e

e
n

 p
e

rce
ive

d
 to

 e
n

jo
y a

 clo
se

 re
la

tio
n

sh
ip

 w
ith

 th
e

 S
o
cie

ty.   T
h

e
 la

u
n

ch
 o

f th
is ce

rtifica
tio

n
 p

ro
g
ra

m
, 

d
e

sp
ite

 a
 m

a
ssive

 b
a

ckla
sh

 fro
m

 m
e

m
b

e
rs a

n
d

 th
e

 so
cie

ty’s o
w

n
 a

d
m

issio
n

 th
a

t it w
o

u
ld

 n
o

t b
e

 a
n

 
e

ffe
ctive

 
m

e
ch

a
n

ism
 

o
f 

clo
su

re
, 

illu
stra

te
s 

a
 

fu
n

d
a
m

e
n
ta

l 
ch

a
n

g
e

 
in

 
th

e
 

n
a

tu
re

 
o

f 
p

ro
fe

ssio
n

a
l 

a
sso

cia
tio

n
s. 

M
e

m
b

e
r re

a
ctio

n
s to

 th
e

 a
n
n

o
u

n
ce

m
e

n
t o

f a
 n

e
w

 ce
rtifica

tio
n

 p
ro

g
ra

m
 ra

n
g

e
d

 fro
m

 co
n

fu
se

d
 to

 b
e
tra

ye
d

, 
g

ive
n

 th
e

 su
d

d
e

n
 n

a
tu

re
 o

f th
e

 a
n

n
o

u
n

ce
m

e
n

t a
n

d
 th

e
 fa

ct th
a

t th
e

re
 h

a
d
 b

e
e

n
 n

o
 in

te
rn

a
l d

e
lib
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s (fo
r e

xa
m

p
le

 th
e

 co
n

stru
ctio

n
 o

f p
yra

m
id

s). 
H

o
w

e
ve

r, it is o
n

ly re
la

tive
ly re

ce
n

tly (in
 th

e
 la

st 5
0

 ye
a
rs) th

a
t P

M
 h

a
s b

e
e
n

 re
co

g
n
ize

d
 a

s a
 fu

ll-b
lo

w
n

 
o

ccu
p

a
tio

n
 (a

n
d

 th
is is e

ve
n
 tru

e
r fo

r P
M

 in
 Ita

ly).  T
h

is w
o

rk re
tra

ce
d
 th

e
 p

a
th

 o
f th

e
 P

M
 p

ro
fe

ssio
n

a
l 

p
ro

je
ct b

y a
n

a
lys

in
g

 th
e
 o

b
je

ctive
s, th

e
 stra

te
g

ie
s a

n
d
 th

e
 ta

ctics th
a

t a
ll th

e
se

 a
cto

rs h
a

ve
 im

p
le

m
e
n

te
d

 
in

 Ita
ly.  T

h
e

 u
se

d
 m

e
th

o
d

o
lo

g
y is a

 q
u

a
lita

tive
 ca

se
 stu

d
y m

a
d

e
 u

p
 o

f se
m

i-stru
ctu

re
d
 in

te
rvie

w
s a

n
d

 
a

rch
iva

l 
d

a
ta

 
(re

trie
ve

d
 
tro

u
g

h
 
w

e
b

site
s, jo

u
rn

a
ls 

a
n

d
 
n
e

w
sp

a
p

e
rs) 

w
ith

 
a

ll a
b

o
ve

 
m

e
n

tio
n
e

d
 
a
cto

rs. 
T

h
u

s, th
e

 m
e

th
o

d
o
lo

g
ica

l u
n

it o
f a

n
a

lys
is is Ita

lia
n

 P
M

 fie
ld

. S
e

ttin
g

 th
e

 Ita
lia

n
 fie

ld
 a

s a
 u

n
it o

f a
n
a

lysis, I 
re

so
rte

d
 to

 d
iffe

re
n
t a

rch
iva

l d
a
ta

 to
 d

e
m

o
n

stra
te

 in
 a

 first m
o

m
e

n
t h

o
w

, a
ro

u
n
d

 th
e

 d
iscip

lin
e

 o
f P

M
,  

th
e

re
 is a

 g
ro

w
in

g
 in

te
re

st a
n

d
 th

e
n

 I d
re

w
 a

 co
m

p
a

riso
n

 b
e

tw
e

e
n

 th
e

 tw
o
 m

a
in

 e
xistin

g
 p

ro
fe

ssio
n

a
l 

stra
te

g
ie

s. T
h
e

 stra
te

g
ie

s fo
cu

s, o
n
 th

e
 o

n
e

 h
a

n
d

, o
n

 th
e

 stru
g
g

le
 to

 co
m

p
e

te
 in

 th
e

 p
riva

te
 a

n
d

 p
u
b

lic 
se

cto
rs, a

n
d

, o
n

 th
e
 o

th
e

r h
a

n
d

, b
e
tw

e
e

n
 n

a
tio

n
a
l a

n
d

 in
te

rn
a
tio

n
a

l le
ve

l. T
h
u

s, th
is th

e
sis is th

e
 first 

d
e

ta
ile

d
 

a
n

d
 

co
m

p
re

h
e

n
sive

 
stu

d
y 

in
 

th
e

 
fie

ld
 

o
f 

P
M

 
w

ith
in

 
th

e
 

Ita
lia

n
 

co
n

te
xt. 

T
o

 
a

n
a

lyse
 

th
e

 
d

e
ve

lo
p

m
e

n
t o

f th
e

 P
M

 p
ro

fe
ssio

n
a

l p
ro

je
ct, I lo

o
ke

d
 m

a
in

ly a
t th

e
 th

re
e

 P
M

 p
ro

fe
ssio

n
a

l a
sso

cia
tio

n
s 

th
a

t a
re

 a
ctive

 in
 Ita

lia
n

 fie
ld

: P
M

I, IP
M

A
, a

n
d

 IS
IP

M
. T

h
e

 re
su

lt sh
o

w
s th

a
t th

e
 d

e
ve

lo
p
m

e
n

t o
f P

M
 in

 Ita
ly 

is fo
llo

w
in

g
 a

 n
e

w
 p

a
tte

rn
 o

f p
ro

fe
ssio

n
a

liza
tio

n
 w

ith
 d

istin
ctive

 ch
a

ra
cte

ristics e
ith

e
r re

sp
e

ct to
 tra

d
itio

n
a

l 
p

ro
fe

ssio
n

s th
a

t to
 th

e
 n

e
w

 o
n
e

s. T
h

is o
ccu

p
a

tio
n
 is a

n
 in

te
re

stin
g

 ca
se

 to
 stu

d
y sin

ce
 “u

n
like

 m
a
n

y 
co

m
p

a
ra

b
le

 o
ccu

p
a
tio

n
s, p

ro
je

ct m
a
n

a
g

e
m

e
n

t g
lo

b
a

lly h
a

s p
u

rsu
e

d
 a

n
d

 p
ro

m
o

te
d

 p
ro

fe
ssio

n
a

l sta
tu

s” 
(H

o
d

g
so

n
 &

 M
u
zio

, 2
0

1
1

, p
. 1

1
5

). In
 d

o
in

g
 th

is, th
is w

o
rk trie

s to
 p

ro
vid

e
 e

m
p

irica
l e

vid
e

n
ce

 o
n

 h
o

w
 th

is 
n

e
w

 o
ccu

p
a

tio
n

 is d
e

ve
lo

p
in

g
 a

n
d
 is ca

rryin
g

 o
n
 its p

ro
fe

ssio
n

a
liza

tio
n

 p
ro

je
ct a

n
d

 to
 w

h
a

t e
xte

n
t th

e
 

Ita
lia

n
 P

M
 fie

ld
 d

iffe
rs fro

m
 th

e
 tra

d
itio

n
a

l p
ro

fe
ssio

n
s o

f th
e

 p
a

st. T
h

e
 d

e
ve

lo
p

m
e

n
t o

f P
M

 in
 Ita

ly is 
fo

llo
w

in
g
 a

 n
e

w
 p

a
tte

rn
 o

f p
ro

fe
ssio

n
a

liza
tio

n
 w

ith
 d

istin
ctive

 ch
a

ra
cte

ristics. 
 T

h
e

 P
ro

fe
s

s
io

n
a

lis
a

tio
n

 o
f th

e
 ‘V

io
le

n
c

e
 a

g
a
in

s
t W

o
m

e
n

’ v
o

lu
n

ta
ry

 s
e

c
to

r in
 S

c
o

tla
n

d
. 

Tanita Louise M
axw

ell, U
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berdeen 

V
o
lu

n
ta

ry o
rg

a
n

isa
tio

n
s h

a
ve

 g
o

n
e

 th
ro

u
g
h

 a
 p

e
rio

d
 o

f fo
rm

a
lisa

tio
n

 a
n

d
 p

ro
fe

ssio
n

a
lisa

tio
n

 in
 re

ce
n

t 
ye

a
rs 

(R
o

ch
e
ste

r 
2

0
1

3
, 

A
lva

re
z 

1
9

9
8

, 
Ja

d
 
2
0

0
4

). 
W

ith
 
m

a
n

y 
o

f 
‘vio

le
n

ce
 
a

g
a

in
st 

w
o

m
e

n
’ 

vo
lu

n
ta

ry 
o

rg
a

n
isa

tio
n

s 
n
o

w
 

re
ce

ivin
g
 

fu
n

d
in

g
 

fro
m

 
th

e
 

sta
te

 
in

 
S

co
tla

n
d

, 
th

e
 

d
e

m
a

n
d

 
fo

r 
a

cco
u

n
ta

b
ility 

a
n

d
 

in
stitu

io
n
a

l su
sta

in
a

b
ility h

a
s in

cre
a

se
d

. T
h

is ca
n

 b
e

 se
e
n

 in
 th

e
 n

e
e

d
 o

f sta
te

 fu
n

d
e

rs to
 se

e
 o

u
tp

u
ts a

n
d

 
in

d
ica

to
rs fro

m
 fu

n
d

e
d

 o
rg

a
n

isa
tio

n
s a

n
d

 a
lso

 fo
r th

e
m

 to
 b

e
 re

g
u
la

rly m
o

n
ito

re
d

 a
n
d

 e
va

lu
a

te
d

. In
 th

is 
p

a
p
e

r I w
ill d

iscu
ss th

e
 fin

d
in

g
s fro

m
 m

y e
m

p
irica

l re
se

a
rch

 w
ith

 w
o

rke
rs in

 th
e

 ‘vio
le

n
ce

 a
g

a
in

st w
o

m
e

n
’ 

se
cto

r in
 S

co
tla

n
d
 to

 tra
ce

 th
e

 im
p
a

ct o
f sta

te
 fu

n
d

in
g

 o
n

 th
e

 o
rg

a
n

isa
tio

n
a

l p
ra

ctice
s in

 th
e

se
 w

o
rkp

la
ce

s.  
I w

ill d
ra

w
 u

p
o

n
 th

e
 w

o
rk

 o
f L

a
fo

re
st (2

0
1

1
) a

n
d

 M
a
tth

e
w

s (1
9

9
5
) to

 a
rg

u
e

 th
a

t a
s ‘vio

le
n

ce
 a

g
a

in
st 

w
o

m
e

n
’ 

o
rg

a
n

isa
tio

n
s 

h
a

ve
 

p
ro

fe
ssio

n
a
lise

d
, 

th
e
re

 
h

a
ve

 
b

e
e

n
 

re
w

a
rd

s 
a

n
d

 
ch

a
lle

n
g

e
s. 

S
o

m
e

 
o

rg
a

n
isa

tio
n

s h
a
ve

 b
e

co
m

e
 va

lu
a

b
le

 a
n
d

 re
sp

o
n
s
ib

le
 stra

te
g

ic p
a

rtn
e

rs fo
r th

e
 S

co
ttish

 G
o

ve
rn

m
e
n

t’s 
V

io
le

n
ce

 A
g

a
in

st W
o

m
e

n
 te

a
m

. W
h

ile
 o

th
e
rs re

m
a

in
 o

u
t o

f th
e

 lo
o

p
 a

n
d
 o

n
 th

e
 m

a
rg

in
s. In

cre
a
sin

g
ly, 

sta
te

 fu
n
d

e
d

 ‘vio
le

n
ce

 a
g

a
in

st w
o

m
e

n
’ o

rg
a

n
isa

tio
n

s a
re

 vie
w

e
d

 a
s th

e
 b

e
st e

q
u

ip
p

e
d
 to

 fill in
 th

e
 so

cia
l 

se
rvice

 
g

a
p
 
le

ft 
b

y p
u

b
lic

 se
cto

r sh
rin

ka
g

e
 
(M

a
rko

w
itz 

a
n
d

 
T

ice
 
2
0

0
2

). 
H

o
w

e
ve

r th
is 

h
a
s 

le
d

 to
 th

e
 

b
lu

rrin
g

 o
f b

o
rd

e
rs b

e
tw

e
e

n
 th

e
 ‘vio

le
n

ce
 a

g
a

in
st w

o
m

e
n

’ vo
lu

n
ta

ry se
cto

r a
n

d
 sta

te
 (P

re
d

e
lli a

n
d

 H
a

lsa
a

 
2

0
1
2

) a
n

d
 ra

ise
s q

u
e

stio
n

s a
b

o
u

t a
g

e
n
c
y, co

-o
p

ta
tio

n
 a

n
d

 co
m

p
ro

m
ise

 w
h

ich
 th

is p
a

p
e
r w

ill se
e

k to
 

e
xp

lo
re

. 
 D

istributed papers 

N
a

rra
tiv

e
s

, Id
e

n
tity

 a
n

d
 P

ra
x

is
: e

x
p

lo
rin

g
 th

e
 p

e
rs

o
n

a
l a

n
d

 p
o

litic
a

l s
e
lf 

K
aren R

oscoe, U
niversity of C

hester 

T
h
is p

a
p
e

r is b
a

se
d

 o
n

 a
 n

a
rra

tive
 a

n
d

 d
isco

u
rse

 a
n
a

lytic m
e

th
o

d
 d

e
vise

d
 in

 a
 P

h
D

 th
e

sis in
 2

0
1

4
. T

h
is 

re
se

a
rch

 w
a

s b
a

se
d

 o
n

 th
e
 p

re
m

ise
 o

f p
ra

ctica
l e

n
g

a
g

e
m

e
n

t w
ith

 th
e

 p
o

litics su
rro

u
n
d

in
g
 so

cia
l w

o
rks 

id
e

n
tity a

n
d

 a
d

vo
ca

te
s th

e
 u

n
ifica

tio
n

 o
f th

e
o

rie
s a

n
d
 p

ra
ctice

 in
 th

e
 co

n
te

xt o
f tra

n
d
iscip

lin
a

rity. T
h

e
 



 
6

5

ce
n
tra

l co
n

ce
p

ts u
n

d
e

rp
in

n
in

g
 th

e
se

 a
p

p
ro

a
ch

e
s a

re
 th

a
t a

n
y u

n
d

e
rsta

n
d

in
g

 o
f so

cie
ty m

u
st e

m
b
ra

ce
 

th
e

o
rie

s w
h

ic
h
 a

ckn
o
w

le
d

g
e
 its e

n
tire

ty o
r to

ta
lity, id

e
n

tifyin
g
 th

e
 o

b
je

ct a
n

d
 su

b
je

ctive
 w

o
rld

s w
h

ic
h

 
ch

a
ra

cte
rise

 it a
n
d

 d
e

ve
lo

p
 a

 co
m

p
re

h
e
n

sive
 u

n
d
e

rs
ta

n
d

in
g

 o
f its m

u
lti-la

ye
re

d
 e

le
m

e
n

ts (W
o

d
a

k a
n

d
 

M
e

ye
r 2

0
0
9

). In
 e

sse
n
ce

, th
is p

ro
vid

e
s re

se
a

rch
e
rs w

ith
 a

 w
a

y in
 w

h
ich

 to
 a

n
a

lyse
 th

e
 w

h
o

le
 co

n
te

xt o
f 

so
cia

l w
o

rk d
isco

u
rse

s a
t a

 m
e

ta
-p

h
ysica

l le
ve

l.   
M

y ro
le

 a
s a

 so
cia

l w
o

rk e
d
u

ca
tio

n
a

list h
a

s in
vo

lve
d

 m
e

 u
sin

g
 n

a
rra

tive
 a

n
d

 critica
l d

isco
u
rse

-a
n

a
lytic 

m
e

th
o

d
s 

w
ith

 
le

a
rn

e
rs 

b
a
se

d
 

o
n

 
critica

l 
th

e
o

rie
s 

a
n
d

 
d

e
co

n
stru

ctio
n

. 
In

 
h

a
vin

g
 
th

o
se

 
co

n
ve

rsa
tio

n
s 

su
rro

u
n

d
in

g
 th

e
 co

n
tra

d
ictio

n
s o

f so
cia

l w
o

rk a
n

d
 its id

e
n

tity, th
e

se
 h

a
ve

 p
ro

vid
e

d
 m

a
n

y rich
 o

p
p

o
rtu

n
itie

s 
fo

r 
th

e
 

re
co

n
te

xtu
a

lisa
tio

n
 

o
f 

g
ro

u
n
d

 
flo

o
r 

n
a
rra

tive
s 

in
 

co
lla

b
o
ra

tio
n

 
w

ith
 

o
th

e
rs. 

L
o

ca
te

d
 

in
 

th
e

 
o

rg
a

n
isa

tio
n

a
l 

co
n
te

xt 
a

n
d

 
cu

ltu
re

s 
o

f 
so

cia
l 

w
o
rk, 

th
e

 
co

n
ce

p
tu

a
l 

fra
m

e
w

o
rk 

o
f 

d
ia

le
ctica

l 
th

o
u

g
h

t 
p

ro
vid

e
s 

so
cia

l 
a
cto

rs 
w

ith
 o

p
p

o
rtu

n
itie

s 
to

 
‘ste

p
 
o
u
tsid

e
’ 

o
f 

th
in

kin
g
 
a

s 
u

su
a

l, 
e

xp
lo

re
 th

e
 ta

ke
n

 fo
r 

g
ra

n
te

d
 a

n
d

 to
 re

n
d
e

r th
e

 n
o
rm

a
l a

s stra
n
g

e
. H

ick’s a
n

d
 M

u
rra

y (2
0

0
9
) a

rg
u
e

 th
a
t d

ia
le

ctica
l a

p
p

ro
a

ch
e

s
 

to
 

so
cia

l 
w

o
rk 

e
m

p
h

a
sise

 
h

o
w

 
“so

cia
l 

a
n

d
 

p
o

litica
l 

ch
a

n
g
e

 
b

e
g
in

s 
w

ith
 

so
cia

l 
re

la
tio

n
s 

o
f 

p
e

o
p
le

’s
 

e
ve

ryd
a

y live
s” (p

.8
9
 in

 G
re

y a
n

d
 W

e
b

b
, 2

0
0

9
). C

h
a

n
g

e
 re

su
lts fro

m
 th

e
 u

n
ity a

n
d

 syn
th

e
s
is o

f o
p

p
o

site
s 

a
n

d
 th

e
re

 a
re

 sp
a
ce

s in
-b

e
tw

e
e

n
 b

in
a

ry o
p
p

o
site

s su
ch

 a
s th

e
 g

o
o

d
 o

r b
a

d
 so

cia
l w

o
rke

r, tru
e
 o

r fa
lse

 o
r 

in
d

ivid
u

a
lism

 ve
rse

s m
a

te
ria

lism
. T

h
e
se

 o
p

p
o
sin

g
 fo

rce
s a

n
d

 te
n

sio
n

s /co
n

tra
d

ictio
n

s b
e
co

m
e

 th
e
 b

a
sis 

fo
r so

cia
l ch

a
n

g
e

 in
 d

ia
le

ctica
l so

cia
l w

o
rk (M

u
lla

ly, 1
9

9
7
).  

T
h
is 

th
e
sis 

p
ro

vid
e

s 
a

 
m

e
th

o
d

 
w

h
ich

 
fo

ste
rs 

se
lf-re

a
lisin

g
 

se
lf-co

n
scio

u
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e
ss 

in
 

th
e

 
co

n
te

xt 
o
f 

th
e

 
p

e
rso

n
a

l a
n

d
 p

ro
fe

ssio
n

a
l se

lf d
u

rin
g

 so
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l p
ro

ce
sse

s o
f id

e
n

tifica
tio

n
 (so
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lisa

tio
n
) a

n
d

 u
tilise

s C
ritica
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D
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u

rse
 A

n
a

lysis a
n

d
 m

e
th

o
d

s in
 e

d
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a
tio

n
 a

n
d

 critica
l so
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l w

o
rk p

ra
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.  
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e
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m
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g
 th

e
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tio

n
 b

e
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e
e

n
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a
c

h
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g
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n
d
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s

e
a
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h
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 c
a

s
e
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e
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a

n
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c
a

d
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r p
e
rish

”, fixe
d
 d

iscip
lin

a
ry sp

e
cia

liza
tio

n
s). S

h
e
 criticize

s u
n

ive
rsity stru

ctu
re

s fo
r 

b
e

in
g

 rig
id

, h
ie

ra
rch

ica
l (“to

 fit in
to

 th
e

 p
a

tte
rn

 (“R
a

ste
r”)”; “to

 b
e

 g
re

e
te

d
 b

y “M
r. (“H

e
rr”) P

ro
fe

sso
r”” e

tc.). 
L

e
a
 u

n
d

e
rsta

n
d
s th

a
t sh

e
 is o

u
t o

f tra
d
itio

n
a

l (e
sta

b
lish

e
d

) ca
re

e
rs. N

e
ve

rth
e

le
ss, sh

e
 se

e
s h

e
r a

ctivitie
s 

a
s te

a
ch

in
g

 a
n
d

 re
se

a
rch

 a
n

d
 se

e
ks re

co
g

n
itio

n
 fro

m
 th

e
 se

n
io

r a
ca

d
e

m
ics a

n
d

 th
e

 b
ro

a
d

e
r p

ro
fe

ssio
n

a
l 

co
m

m
u

n
ity, a

s w
e

ll a
s L

e
a

 id
e
n

tifie
s h

e
rse

lf a
s a

 re
se

a
rch

e
r. 

  E
n

g
a
g

in
g

 D
o

c
to

rs
 a

n
d

 H
e

a
lth

 P
ro

fe
s

s
io

n
a
ls

: W
h

a
t Is

 It?
 D

o
e
s

 It M
a
tte

r?
 [S

e
s

s
io

n
 lin

k
e
d

 
to

 E
U

 F
P

7
 C

O
S

T
 IS

0
9
0
3

 ‘M
e
d

ic
in

e
 a

n
d

 M
a
n

a
g

e
m

e
n

t’] 

O
ral papers 

A
c

tiv
a
tin

g
 

p
ro

fe
s

s
io

n
a

l 
in

n
o

v
a

tio
n

 
th

ro
u

g
h

 
o

rg
a

n
iza

tio
n

a
l 

d
e
s

ig
n

: 
c
a

s
e

 
s

tu
d

y
 

o
f 

a
 

n
a

tio
n

a
l 

m
a

n
a

g
e

d
 n

e
tw

o
rk

 
S

usan H
am

er and Fiona O
 ‘N

iell, N
IH

R
 C

R
N

 

T
h
e

 co
m

p
le

x h
e
a

lth
 e

n
viro

n
m

e
n

t h
a

s re
q

u
ire

d
 th

e
 E

u
ro

p
e
a

n
 H

e
a

lth
 S

yste
m

 to
 d

e
ve

lo
p
 n

e
w

 typ
e

s o
f 

o
rg

a
n

iza
tio

n
s in

 o
rd

e
r to

 a
d

d
re

ss th
e

 ke
y ch

a
lle

n
g
e
s in

 h
o

w
 h

e
a

lth
ca

re
 se

rvice
s a

re
 d

e
live

re
d
 a

n
d

 h
o

w
 

p
ro

fe
ssio

n
a

ls o
p

e
ra

te
 in

 th
e

 syste
m

.  
A

 
ke

y 
p

ro
b
le

m
 
is 

n
o

t 
a

 
la

ck 
o
f 

kn
o
w

le
d

g
e
 
a

t 
a

n
 
in

d
ivid

u
a

l 
le

ve
l 

b
u

t 
a
 
la

ck 
o

f 
a

b
ility 

to
 
sh

a
re

 
th

a
t 

kn
o

w
le

d
g

e
 fo

r th
e
 g

re
a

te
r b

e
n
e

fit o
f th

e
 w

h
o
le

 syste
m

. In
 re

sp
o

n
se

 n
e

tw
o
rks h

a
ve

 d
e

ve
lo

p
e
d

 a
s a

 w
a

y o
f 

co
o
rd

in
a

tin
g

 a
ctio

n
 a

n
d
 sh

a
rin

g
 ta

cit kn
o

w
le

d
g

e
. T

h
e
 e

m
e

rg
e

n
ce

 o
f m

a
n
a

g
e

d
 n

e
tw

o
rks, in

 w
h

ich
 la

rg
e

 



 
6

7

n
e

tw
o

rks h
a

ve
 a

n
 in

te
g
ra

tin
g

 b
o

d
y to

 o
ve

rse
e

 its m
a
n
a

g
e

m
e

n
t, h

a
s b

e
e

n
 se

e
n

 a
s a

 n
e

w
 d

e
sig

n
 w

h
ich

 
co

m
b

in
e

s th
e

 n
e

e
d

 fo
r a

g
ile

 w
o
rkin

g
 a

n
d

 fa
ste

r o
rg

a
n

isa
tio

n
a

l le
a

rn
in

g
. 

T
h
is p

a
p

e
r w

ill p
re

se
n

t th
e

 w
o
rk o

f a
 n

a
tio

n
a
l m

a
n

a
g

e
d

 n
e
tw

o
rk a

s it a
p

p
lie

s a
n

 u
n
d

e
rsta

n
d

in
g

 o
f h

o
w

 
clin

ica
l p

ro
fe

ssio
n

a
ls in

n
o

va
te

 a
n

d
 d

e
ve

lo
p

 p
ra

ctice
 b

o
u

n
d

a
rie

s. B
a

se
d

 o
n

 e
a

rlie
r w

o
rk b

y P
lo

ch
g

 a
n

d
 

H
a

m
e

r (2
0
1

2
) w

h
ich

 co
n

sid
e
re

d
 th

e
 ro

le
 o

f d
o

cto
rs in

 in
n

o
va

tio
n

 a
n

d
 m

a
n

a
g

e
m

e
n

t T
h

e
 N

a
tio

n
a

l In
stitu

te
 

fo
r H

e
a
lth

 R
e
se

a
rch

, C
lin

ica
l R

e
se

a
rch

 N
e

tw
o
rk h

a
s in

te
n
tio

n
a

lly e
sta

b
lish

e
d

 a
 n

u
m

b
e
r o

f p
ro

fe
ssio

n
a

l 
co

m
m

u
n

itie
s 

o
f 

p
ra

ctice
 to

 
e

n
a

b
le

 
n
e

tw
o

rkin
g

 
a

n
d

 
to

 
a

cce
le

ra
te

 
th

e
 
d

e
ve

lo
p

m
e
n

t 
o

f 
its 

p
ro

fe
ssio

n
a

l 
w

o
rkfo

rce
. T

h
e

 p
a

p
e

r w
ill o

ffe
r a

 critiq
u
e

 o
f th

is m
a

n
a

g
e

m
e

n
t a

p
p

ro
a

ch
 w

h
ich

 e
n

d
e

a
vo

rs to
 cre

a
te

 a
 n

e
w

 
co

n
n

e
ctio

n
 

b
e

tw
e

e
n

 
th

e
 

clin
ica

l 
p

ro
fe

ssio
n

a
l 

co
m

m
u

n
itie

s 
a
n

d
 

th
e

 
g

o
ve

rn
a

n
ce

 
o

f 
th

e
 

o
rg

a
n

iza
tio

n
. 

S
e
le

cte
d
 ca

se
 stu

d
ie

s fro
m

 th
e

 o
rg

a
n
iza

tio
n

 w
ill b

e
 u

se
d

 to
 illu

stra
te

 th
e

 im
p
a

ct o
f th

is w
o
rk. 

 M
a

k
in

g
 

a
 

d
iffe

re
n

c
e

: 
a

 
d

e
c

e
n

tre
d

 
c

o
m

p
a

ra
tiv

e
 

s
tu

d
y
 

o
f 

in
s

p
e

c
to

rs
 

u
s

in
g

 
d

is
c

re
tio

n
 

a
t 

in
s

p
e

c
to

ra
te

s
 in

 E
n

g
la

n
d

 a
n

d
 th

e
 N

e
th

e
rla

n
d

s
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om
m
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E
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It is w
id

e
ly a

g
re

e
d

 th
a

t in
sp

e
cto

rs a
sse

ssin
g
 th

e
 q

u
a

lity o
f ca

re
 n

e
e

d
 d

iscre
tio

n
 to

 co
m

e
 to

 b
a

la
n

ce
d

 
ju

d
g

m
e

n
ts. In

d
ivid

u
a
l d

iscre
tio

n
 is a

sso
cia

te
d

 w
ith

 in
c
re

a
se

d
 re

sp
o

n
sive

n
e
ss to

 sp
e

cific ca
se

s, b
u

t a
lso

 
w

ith
 a

 n
e

g
a
tive

 im
p

a
ct o

n
 co

n
siste

n
c
y. T

h
is p

a
p
e

r co
n

trib
u

te
s to

 u
n

d
e

rsta
n

d
in

g
 o

rg
a

n
ize

d
 d

iscre
tio

n
. W

e
 

in
tro

d
u

ce
d

 th
e

 n
o
tio

n
 o

f o
rg

a
n

ize
d

 d
iscre

tio
n

 to
 re

fe
r to

 th
e
 co

lle
ctive

 w
o

rk to
 cre

a
te

 a
n
d

 u
se

 d
iscre

tio
n
 - 

in
 co

n
tra

st to
 in

d
ivid

u
a

l d
iscre

tio
n
 a

n
d

 a
d

h
e
rin

g
 to

 ru
le

s.  
W

e
 syste

m
a
tica

lly co
m

p
a

re
d

 th
e

 in
d

ivid
u

a
l a

n
d

 co
lle

ctive
 w

o
rk in

sp
e

cto
rs p

e
rfo

rm
 to

 cre
a
te

 a
n

d
 u

se
 

d
iscre

tio
n

 via
 a

 d
e

ce
n
tre

d
 co

m
p
a

ra
tive

 a
p

p
ro

a
ch

. T
w

o
 co

n
tra

stin
g

 ca
se

s w
e

re
 se

le
cte

d
; th

e
 E

n
g

lish
 C

a
re

 
Q

u
a

lity C
o
m

m
issio

n
 w

h
e

re
 in

d
ivid

u
a

l in
sp

e
cto

rs ca
rry o

u
t sta

n
d

a
rd

ize
d

 in
sp

e
ctio

n
s a

n
d

 th
e

 D
u

tch
 Jo

in
t 

In
sp

e
cto

ra
te

 
fo

r 
Y

o
u
th

 
ca

rryin
g

 
o

u
t 

re
fle

xive
 

in
sp

e
ctio

n
s 

in
 

te
a

m
s. 

W
e
 

co
n
d

u
cte

d
 

se
m

i-stru
ctu

re
d

 
in

te
rvie

w
s (n

=
2

8
), h

e
ld

 fo
cu

s g
ro

u
p
s w

ith
 in

sp
e
cto

rs (n
=

2
) a

n
d

 co
lle

cte
d
 d

o
cu

m
e

n
ts to

 g
a

in
 in

fo
rm

a
tio

n
 

o
n

 h
o

w
 in

sp
e

cto
rs u

se
 th

e
ir d

iscre
tio

n
.  

P
a
ra

d
o

xica
lly th

e
re

 a
re

 fe
w

 d
iffe

re
n

ce
s b

e
tw

e
e

n
 th

e
 tw

o
 co

n
tra

stin
g

 ca
se

s in
 th

e
 in

d
ivid

u
a

l a
n

d
 co

lle
ctive

 
w

o
rk 

in
sp

e
cto

rs 
p

e
rfo

rm
 
to

 
cre

a
te

 
a

n
d

 
u
se

 
d
iscre

tio
n

. 
A

t 
b

o
th

 
in

sp
e

cto
ra

te
s, 

in
sp

e
cto

rs 
d

e
p
e

n
d

 
o
n

 
co

lle
ctive

 
w

o
rk 

to
 

u
se

 
th

e
ir 

d
iscre

tio
n

 
e

ffe
ctive

ly, 
w

h
ich

 
e

n
ta

ils 
e

n
g

a
g

in
g

 
o

th
e

r 
a

cto
rs 

(co
lle

a
g

u
e

s, 
m

a
n

a
g

e
rs a

n
d
 e

xte
rn

a
l sta

ke
h

o
ld

e
rs) to

 g
a
in

 m
a
n

d
a

te
, in

clu
d
e

 o
th

e
r p

e
rsp

e
ctive

s a
n

d
 b

ro
a

d
e

n
 th

e
ir 

re
p

e
rto

ire
.  

B
a
se

d
 

o
n

 
o

u
r 

fin
d

in
g

s, 
w

e
 

a
rg

u
e

 
th

a
t 

o
rg

a
n

ize
d

 
d

iscre
tio

n
 

in
cre

a
se

s 
b
o

th
 

re
sp

o
n

sive
n

e
ss 

a
n

d
 

co
n
siste

n
cy. O

u
r fin

d
in

g
s su

g
g

e
st th

a
t ra

th
e

r th
a
n

 co
n

tro
llin

g
 a

n
d
 co

n
stra

in
in

g
 d

iscre
tio

n
, w

h
ich

 is th
e
 

tra
d

itio
n

a
l re

sp
o

n
se

 to
 d

iscre
tio

n
, it is im

p
o
rta

n
t fo

r in
sp

e
cto

ra
te

s to
 stre

n
g
th

e
n

 a
n

d
 o

rg
a

n
ize

 co
lle

ctive
 

p
ro

ce
sse

s to
 o

b
ta

in
 b

e
n
e

fit fro
m

 d
iscre

tio
n
. 

 N
e

w
 p

ro
fe

s
s

io
n

a
l ro

le
s

 in
 E

u
ro

p
e

?
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T
h
is p

a
p
e

r fo
cu

se
s u

p
o

n
 th

e
 d

e
ve

lo
p
m

e
n

t a
n

d
 e

vo
lv

e
m

e
n

t o
f n

e
w

 p
ro

fe
ssio

n
a

l ro
le

s in
 d

iffe
re

n
t h

e
a
lth

 
ca

re
 se

ttin
g
s in

 E
u
ro

p
e

 –
 su

ch
 a

s n
e
w

 te
ch

n
ica

l ro
le

s, n
e

w
 a

d
va

n
ce

d
 ro

le
s (e

.g
. ca

se
 m

a
n

a
g
e

m
e

n
t) a

n
d

 
n

e
w

 p
ro

fe
ssio

n
s. In

 th
is p

a
p
e

r w
e

 p
re

se
n

t th
e
 re

su
lts o

f a
 co

m
p

a
ra

tive
 stu

d
y in

 w
h

ich
 w

e
 a

n
a

lyze
d
 1

8
 

ca
se

 stu
d
ie

s in
 n

in
e

 E
u

ro
p

e
a

n
 co

u
n

trie
s. W

e
 u

se
 th

e
 n

o
tio

n
s o

f in
stitio

n
a

l lo
g

ics a
n

d
 in

stitu
tio

n
a

l w
o

rk to
 

e
xa

m
in

e
 
th

e
 
im

p
a

ct 
o
f 

n
e
w

 
p
ro

fe
ssio

n
a

l ro
le

s o
n

 ve
ste

d
 
h

e
a

lth
ca

re
 
p

ra
ctice

s. W
e
 
e
xp

lo
re

 
h

o
w

 
n

e
w

 
p

ro
fe

ssio
n

a
l ro

le
s p

la
y o

u
t in

 th
e
 o

rg
a

n
iza

tio
n

 a
n

d
 d

a
y to

 d
a

y w
o

rk o
f h

e
a

lth
ca

re
 p

ro
visio

n
. In

stitu
tio

n
a

l 
lo

g
ics 

d
istin

g
u

ish
 

u
n
iq

u
e

 
o
rg

a
n

izin
g
 

p
rin

cip
le

s, 
p

ra
ctice

s 
a

n
d

 
sym

b
o

ls 
th

a
t 

d
iffe

re
n
tly 

sh
a

p
e

 
h

o
w

 
re

a
so

n
in

g
 ta

ke
s p

la
ce

 a
n

d
 h

o
w

 ra
tio

n
a

lity is p
e

rce
ive

d
 a

n
d

 e
xp

e
rie

n
ce

d
 (T

h
o

rto
n
 e

t a
l. 2

0
1

2
). In

stitu
tio

n
a

l 
w

o
rk 

fo
cu

se
s 

o
n

 
th

e
 

a
ctivitie

s 
th

a
t 

so
cia

l 
a

cto
rs 

co
n

d
u

ct 
to

 
cre

a
te

, 
m

a
in

ta
in

 
o

r 
d

isru
p
t 

in
stitu

tio
n

s 
(L

a
w

re
n

ce
 a

n
d

 S
u

d
d

a
b

y 2
0
0

6
). In

 th
is p

a
p
e

r, w
e

 d
e
scrib

e
 th

e
 co

n
flictin

g
 a

n
d
 o

ve
rla

p
p

in
g

 p
re

ssu
re

s 
ste

m
m

in
g
 fro

m
 m

u
ltip

le
 in

stitu
tio

n
a

l lo
g

ics to
 e

xp
la

in
 th

e
 d

e
ve

lo
p

m
e
n

t o
f n

e
w

 p
ro

fe
ssio

n
a

l ro
le

s. T
h

e
 

stu
d

y sh
o

w
s th

a
t th

e
 d

iffe
re

n
ce

s in
 th

e
 d

e
ve

lo
p

m
e

n
t o

f n
e

w
 ro

le
s in

 h
e

a
lth

 ca
re

 o
rg

a
n

iza
tio

n
s b

e
tw

e
e
n

 
th

e
 n

in
e

 co
u

n
trie

s a
re

 sm
a

lle
r th

a
n

 d
iffe

re
n

ce
s in

 e
d

u
ca

tio
n
 a

n
d

 le
g

a
l fra

m
e

w
o

rk
s w

o
u

ld
 su

g
g

e
st. M

icro
 

p
ro

ce
sse

s 
like

 
sp

e
cia

liza
tio

n
, 

p
ro

to
co

lliza
tio

n
 
a

n
d
 
n

e
w

 
fo

rm
s 

o
f 

su
p

e
rvisio

n
 
re

in
fo

rce
 
th

e
 
p
o

sitio
n

 
o

f 
p

h
ys

icia
n

s a
n

d
 n

u
rse

s –
ra

th
e

r th
a

n
 th

e
 p

o
sitio

n
 o

f n
e

w
 p

ro
fe

ssio
n
a

l ro
le

s. 
 



 
6

8

In
flu

e
n

c
e
 o

f n
u

rs
e

 h
a

b
itu

s
 o

n
 th

e
 e

m
e

rg
e

n
c

e
 o

f le
a

d
e
rs

h
ip

 in
 th

e
 d

a
ily

 p
ra

c
tic

e
s

 o
f n

u
rs

e
 m

id
d

le
 

m
a

n
a

g
e

rs
 in

 h
o

s
p

ita
ls

 
P

ieterbas Lallem
an, H

U
 U

niversity of A
pplied S

ciences U
trecht and G

.A
.C

. S
m

id, O
penU
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S
ioo 

N
u

rse
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d
le

 m
a

n
a
g

e
rs p
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y im

p
o

rta
n

t ro
le

s in
 h

o
sp

ita
ls. T

h
e

y a
re

 su
p
p

o
se

d
 to

 m
e

d
ia

te
 b

e
tw

e
e

n
 ca

re
, 

cu
re

 
a
n

d
 co

n
tro

l 
w

o
rld

s.  In
 th

is 
h

yb
rid

 
m

a
n

a
g

e
ria

l 
p

o
sitio

n
, th

e
y 

e
xp

e
rie

n
ce

 va
rio

u
s 

ch
a
lle

n
g

e
s. 

T
o
 

u
n

d
e
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n

d
 th

e
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 , w
e
 u

se
 a

 M
a

n
a
g

e
ria

l W
o
rk a

n
d

 B
e

h
a

vio
u

r a
p

p
ro

a
ch

 a
n

d
 a

 B
o

u
rd

ie
u

sia
n

 ‘to
o

lkit’ to
 

stu
d

y d
a
ily p

ra
ctice

s o
f th

e
se
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a

n
a
g

e
rs . W

e
 sh

a
d

o
w

e
d
 sixte

e
n

 n
u
rse

 m
a
n

a
g

e
rs ( >
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6

0
 h

o
u

rs) in
 fo

u
r 

d
iffe

re
n

t h
o

sp
ita

ls in
 th

e
 N

e
th

e
rla

n
d

s a
n

d
 th

e
 U

n
ite

d
 S

ta
te

s. W
e
 fo

cu
se

d
 o

n
 n

u
rsin

g
 h

a
b

itu
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ivin
g
 itse

lf 
a

w
a

y’ in
 d

a
ily m

a
n

a
g

e
ria

l w
o

rk a
n

d
 th

e
 in

flu
e
n

ce
 o

f th
is p

ro
fe

ssio
n

a
l h

a
b

itu
s o

n
 th

e
 e

m
e

rg
e
n

ce
 o

f th
e

ir 
le

a
d

e
rsh

ip
 p

ra
ctice

s. T
h

e
 p

a
p

e
r p

re
se

n
ts  n

u
rsin

g
 h

a
b

itu
s a

s a
 d

yn
a

m
ic s

yste
m

 o
f d

isp
o

sitio
n

s. T
h
e
 

h
a

b
itu

s 
co

n
sist 

o
f 

a
 
w

id
e

 
ra

n
g

e
 
o

f 
d

isp
o

sitio
n
s, i.e

., ca
rin

g
, 
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ica

l, 
co

lle
g

ia
l, 

te
a

ch
in

g
, 

p
ro

fe
ssio

n
a

l, 
scie

n
tific, a

d
m

in
istra

tive
 a

n
d

 co
n

tro
l. T

h
e
se

 d
isp

o
sitio

n
s g

e
n

e
ra

te
 va

rio
u

s ca
p

ita
l, d

e
p

e
n

d
in

g
 o

f b
o

th
 a

 
p

ro
fe

ssio
n

-a
s-fie

ld
  a

n
d

 o
rg

a
n
iza

tio
n

-a
s- fie

ld
 p

e
rsp

e
ctive

. T
h
e

 d
isp

o
sitio

n
s o

f h
a

b
itu

s b
o
th

 h
in

d
e
r o

r h
e

lp
 

n
u

rse
 m

id
d

le
 m

a
n
a

g
e

rs d
e
a
lin

g
 w

ith
 d

a
ily w

o
rk ch

a
lle

n
g

e
s. A

n
sw

e
rin

g
 th

e
 ca

ll fo
r h

e
lp

, a
 m

a
n
ife

sta
tio

n
 o

f 
a

 ca
rin

g
 d

isp
o

sitio
n
 tu

rn
e
d

  o
u

t to
 b

e
  a

n
 e

sse
n

tia
l e

le
m

e
n

t o
f a

 n
u

rsin
g

 h
a
b

itu
s w

h
ich

, u
n

re
fle

ctive
ly, 

co
u
ld

 h
in

d
e
r n

u
rse

 m
a

n
a

g
e
rs le

a
d
e

rsh
ip

.  N
o
ta

b
ly, th

e
 scie

n
tific d

isp
o

sitio
n

 a
cts a

s a
 m

o
d

e
ra

to
r o

f th
e

 
va

rio
u

s d
ip

o
stio

n
s w

h
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 su
p

p
o
rt th

e
 e

m
e

rg
e

n
ce

 o
f le

a
d

e
rsh

ip
. O

u
r co

n
clu

sio
n

 is th
a

t th
e

se
 m

a
n

a
g

e
rs

 
m

u
st b

e
 a

w
a

re
 o

f th
e
ir h

a
b
itu

s b
e
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u
se

 o
f its p

o
te

n
tia

l n
e
g

a
tive

 in
flu

e
n

ce
 o

n
 p

a
tie

n
t, e

m
p

lo
ye

e
 a

n
d

 
o

rg
a

n
iza

tio
n

 va
lu

e
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 C
o

n
s

e
q

u
e

n
c

e
s

 o
f Ita
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n

 h
e

a
lth

 re
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rm
s
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n
 m

e
d
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a

l p
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s
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n
: th

e
 c

a
s

e
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p

e
c
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o
c
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rs

 
Federico S

ofritti, U
niversità della V

alle d´A
osta 

T
h
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a
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e
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a
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e
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e
 
o

u
tco

m
e

s 
o

f 
p

u
b
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h

e
a

lth
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fo
rm

s 
o

n
 
m

e
d
ic

a
l 

d
o
cto

rs’ 
p

ro
fe

ssio
n

a
l 

id
e

n
tity. T

h
e

re
fo

re
, a

 ch
ie

f re
se

a
rch

 h
yp

o
th

e
sis p

o
sits th

a
t m

a
rke

tiza
tio

n
 o

f h
e

a
lth

ca
re

 h
a

s b
ro

u
g

h
t a

b
o

u
t 

so
m

e
 o

rg
a
n

iza
tio

n
a
l tra

n
sfo

rm
a

tio
n

s, w
h

o
se

 e
ffe

cts in
flu

e
n
ce

 ce
rta

in
 critica

l fe
a

tu
re

s o
f d

o
cto

rs’ id
e

n
tity, 

su
ch

 a
s th

e
 g

e
n

e
ra

l co
n

ce
p

t o
f p

ro
fe

ssio
n

, th
e
 p

ro
fe

ssio
n
a

l e
th

o
s, a

n
d
 “M

e
d

ica
l D

o
m

in
a

n
ce

” issu
e
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s a
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su
lt, p

u
b
lic h

e
a

lth
ca

re
 syste

m
 is ch

a
ra

cte
rize

d
 b

y tw
o

 in
stitu

tio
n
a

l lo
g

ics a
n

d
 co

rre
sp

o
n

d
in

g
 o

n
-th

e
-jo

b
 

cu
ltu

re
s: th

e
 lo

g
ic o

f cla
ssic p

ro
fe

ssio
n
a

lism
 a

n
d

 th
e

 lo
g

ic o
f b

u
sin

e
ss-like

 h
e

a
lth

ca
re

. T
h

e
se

 ch
a

n
g
e

s 
h

a
ve

 p
e

rm
itte

d
 th

e
 a

p
p

e
a

ra
n

ce
 o

f a
 n

e
w

 kin
d
 o

f m
e

d
ic

a
l p

ro
fe

ssio
n

a
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e

d
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l p
ro

fe
ssio

n
’s re

a
ctio

n
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h

e
a

lth
ca

re
 

re
fo

rm
s 

h
a

ve
 

sh
o

w
n
 

to
 

b
e

 
m

a
n

y-sid
e

d
: 

th
e

re
 

a
re

 
va

rio
u

s 
w

a
ys

 
to

 
in

te
ra

ct 
w

ith
 

n
e

w
 

o
rg

a
n

iza
tio

n
a

l issu
e
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a
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 d
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a
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e
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d
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g
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n
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m

p
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l stu
d

y a
b

o
u

t m
e

d
ica

l sp
e
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lists w
o

rkin
g
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 tw
o

 T
u

sca
n
 

lo
ca

l h
e

a
lth

 o
rg

a
n

iza
tio

n
s (A

.S
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h

e
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f th
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5
 se

m
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ctu
re

d
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te
rvie

w
s u

n
d

e
rta

ke
n

 is o
n

 th
e
 

im
p

a
ct o

f m
a

n
a

g
e

ria
lism

 a
n

d
 co

n
su

m
e

rism
 o

n
 p

ro
fe

ssio
n
a

ls’ a
u

to
n

o
m

y, th
e

 re
la

tio
n

sh
ip

 b
e

tw
e

e
n

 d
o

cto
rs 

a
n

d
 m

a
n

a
g

e
rs, a

n
d

 th
e

 ch
a

n
g

e
 o

f m
e

d
ica

l skills.  
T

h
e

 re
su

lts sh
o

w
 th

a
t m

e
d

ica
l p

ro
fe

ssio
n

 is ch
a
n

g
in

g
 a

n
d

 th
a

t a
 re

fra
m

in
g

 o
f p

ro
fe

ssio
n

a
l id

e
n

tity is
 

o
n

g
o

in
g

: p
ro

fe
ssio

n
a

l e
th

o
s is in

flu
e

n
ce

d
 b

y o
rg

a
n

iza
tio

n
a

l ch
a
n

g
e

. C
h

a
n

g
e

 h
a

s b
e

e
n

 u
n

d
e

rsto
o

d
 b

y 
d

e
te

ctin
g

 
th

re
e

 
m

a
jo

r 
“id

e
a

l-typ
e

s” 
o

f 
sp

e
cia

list 
d

o
cto

r: 
th

e
 

first 
is 

lin
ke

d
 

to
 

a
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d
itio

n
a

l 
m

o
d

e
l 

o
f 

p
ro

fe
ssio

n
a

lism
; th

e
 se

co
n
d

 a
cce

p
ts p

a
rtia

lly b
u
sin

e
s
s-like

 o
rg

a
n
iza

tio
n

a
l issu

e
s, w

h
ile

 tryin
g

 to
 cre

a
te

 
in

d
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u
a
l sp

a
ce

s o
f a

u
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n
o

m
y in

 d
a

ily w
o
rk; th

e
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cce
p

ts to
ta

lly n
e

w
 o

rg
a

n
iza

tio
n

a
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e
s, w

h
ic

h
 

b
e

co
m

e
 p

a
rt o

f  p
ro

fe
ssio

n
a
l e

th
o

s. 
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h
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c
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C
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e
 E

c
o

n
o

m
y
. C

o
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o
d
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o

w
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d
g
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 w
o

rke
rs w

e
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 u
n

d
e
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o

d
 a

s th
e
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p
o

litica
l su

b
je

ct p
a

r e
xce

lle
n

ce
. A

s a
 

g
ro

u
p
 th

e
y d

o
 n

o
t th

re
a

te
n

 a
n

yo
n

e
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s in
d

ivid
u

a
ls, th

e
y d

o
 n

o
t p

ra
ctice

 a
n

 in
d

e
p

e
n

d
e

n
t w

a
y o

f life
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s 
C
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rig

h
t M

ills co
n

clu
d

e
d
 in
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9
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1

. In
 th

e
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st d
e

ca
d
e

s h
o

w
e

ve
r th

is g
ro

u
p

 h
a

s g
o

n
e
 th

ro
u

g
h
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 p

ro
ce

ss o
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9

m
a
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in

a
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tio
n
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n

d
 p
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ritiza
tio

n
 th

a
t h

a
s p

re
clu

d
e

d
 th

e
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lo
n

g
 co

rp
o

ra
te

 ca
re

e
rs th

a
t m

a
d

e
 p

o
ssib

le
 

th
e

ir in
d

iv
id

u
a

listic e
m

b
ra

ce
 o

f co
n
su

m
e

r cu
ltu
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.  L

a
te

ly h
o

w
e

ve
r th

e
re

 a
re

 se
ve

ra
l sig

n
s o

f a
n

 o
n

g
o

in
g

 
re

o
rg

a
n

isa
tio

n
 
o

f 
fre

e
la

n
c
e
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o
w

le
d
g

e
 
w

o
rk. 

In
 
p

a
rt 

th
is 

ta
ke

s 
th

e
 
fo

rm
 
o
f 

a
 
m

o
re

 
o

r 
le

ss 
co

h
e

re
n

t 
id

e
o

lo
g

y, w
h

e
re

 ca
tch

w
o

rd
s like

 sh
a
rin

g
, so

cia
l, co

-w
o

rkin
g

, p
e

e
r to

 p
e
e

r o
r ‘m

a
ke

rs’ circu
la

te
 a

s p
a

rt o
f a

 
n

e
w

 so
cia

l visio
n

 e
m

b
ra

ce
d

 b
y ke

y stra
ta

 o
f fre

e
la

n
ce

 kn
o

w
le

d
g

e
 w

o
rke

rs. In
 p

a
rt th

is re
o

rg
a

n
isa

tio
n

 
ta

ke
s h

e
 fo

rm
 o

f b
o
to

m
-u

p
 in

n
o
va

tio
n
s o

f n
e

w
 b

u
sin

e
ss m

o
d
e

ls, n
e
w

 fo
rm

s o
f co

lla
b

o
ra

tio
n

 a
n

d
 n

e
w

 
m

o
ra

l 
e

co
n
o

m
ie

s 
th

a
t 

m
a
ke

 
p

o
ssib

le
 
n

e
w

 
w

a
ys 

o
f 

b
e
in

g
 

o
n

 
th

e
 
m

a
rke

t, 
a
n

d
 

o
f 

sh
a

rin
g
 

p
ro

d
u

ctive
 

re
so

u
rce

s a
s w

e
ll a

s so
cia

l ca
p

ita
l. B

a
se

d
 o

n
 su

rve
y re

se
a

rch
, in

te
rvie

w
s a

n
d

 a
 d

ig
ita

l e
th

n
o

g
ra

p
h

y o
f 

fre
e

la
n

ce
 kn

o
w

le
d

g
e

 w
o

rke
rs a

ctive
 in

 co
-w

o
rkin

g
 sp

a
ce

s in
 M

ila
n

o
, th

is p
a
p

e
r E

xa
m

in
e

s th
e

 m
a

ke
 u

p
 o

f 
th

is n
e

w
 id

e
o

lo
g

y a
n

d
 its re

la
tio

n
 to

 n
e

w
 w

a
sy o

f o
rg

a
n

isin
g

 so
cia

l p
ra

ctice
. Is it p

o
ssib

le
 to

 sp
e

a
k o

f a
 

n
e

w
 p

ro
ce

ss o
f cla

ss fo
rm

a
tio

n
 w

h
e

re
b

y a
 p

a
rticu

la
r so

cia
l co

n
sico

u
e

n
ss i m

a
rre

d
 to

 a
n

d
 in

te
g

ra
te

d
 w

ith
 

n
e

w
 w

a
ys o

f o
rg

a
n
isin

g
 m

a
rke

t su
b
je

ctivity?
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d
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o
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o
b
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w
o
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c
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w
o
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a
n
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e
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p
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y
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s
h

a
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g
 

m
o

d
e
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u
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p
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u

n
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n

d
u

cte
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e
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a

rch
 p
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ct m
a

p
p

in
g

 n
e

w
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m
p
lo

ym
e

n
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n
d
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E

u
ro

p
e

, a
n

d
 in

ve
stig

a
tin

g
 th

e
ir e

ffe
cts o

n
 w

o
rkin

g
 co

n
d

itio
n

s a
n

d
 th

e
 la

b
o

u
r m

a
rke

t. W
ith

 re
g

a
rd

 to
 ‘n

e
w
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a
ce

s a
n

d
 p

la
ce

s o
f w

o
rk’, th

re
e

 e
m

e
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in
g

 e
m

p
lo

ym
e

n
t fo

rm
s h

a
ve
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e

e
n
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e

n
tifie

d
 a

n
d
 w

ill b
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n

te
d
 

in
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p
a

p
e

r. 
IC
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b
a

se
d
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m

o
b
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w
o
rk 

m
e

a
n
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w

o
rk 
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n

d
u

cte
d

 
b
y 

d
e

p
e

n
d

e
n

t 
e

m
p

lo
ye

e
s 

a
n

d
 

se
lf-

e
m

p
lo

ye
d
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m
 a

n
yw

h
e

re
 a

t a
n

y tim
e

, w
ith

 th
e

 stro
n
g
 su

p
p

o
rt o

f m
o
d

e
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 te
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n
o
lo

g
ie

s. It is fo
u
n

d
 to

 b
e

 
in
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a
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g

ly e
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e
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d
 b
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o

th
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m
p
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n

d
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o
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rs (p
a

rticu
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ig

h
 skille

d
 o

n
e
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