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! This report gives an evaluation table developed in 2002 and the revisions to apply it in a study realised in 2012.
The first table was published as an attachment to: Mich L., Franch M., Tourism Destinations and the Quality of Web
Sites of Regional Tourist Boards in the Alps, in “eTourism Project Research areas and second-year results”,
Quaderno DISA, n.79, 2003.






CONTENT

1. Does the site contain information on the lodgitigrnatives offered by the hote| YES NO
secior (for exemple, by category or star,by type)”

2. Is information available regarding non-hoteldo alternatives? YES NO

3. Is there a minimum of information on fitness aveliness centres (hotels, spas, YES NO
thermal springs, etc.)?

4, Is there information on food and refreshmenilifees? YES NO

5. Is the information on food and refreshment faed organised by category (for | YES NO
example, typical local food, pizzeria, agritur, general restaurant, etc.)?

6. Does the site mention local culinary traditions? YES NO

7. Does the site refer to locally grown or produfmatl products (for example, YES NO
speck, afples,grapes,wine, cheese, etc

8. Is information available regarding opportunitéesl locations for different types YES NO
of skiing (al leest for downhill anc cross-countly)?

9. Is the information related to skiing broad imge, containing details on the YES NO
variety of slopes and whether they are connectddeachable by chair lift, T-bar
or other means, as well as local snow conditions?

10 Does the site provide information on other sptivat can be practiced inthe | YES NO
area?

11 Is there information on the artistic heritage @ tegion (for example, museums,YES NO
churches, castles, etc

12 Is information given regarding the traditions aotklore of the region? YES NO

13 Is specific information given on the handictadides and/or industries that are | YES NO
characteistic of the territory?

14 Is there information on local events and acdési(festivals, annual athletic YES NO
competitions,performances, etc.)?

15. Does the site contain pictures and/or desonptodf the regional landscape? YES NO

16 Is there arnnteractiveatlas-emimap of the region? YES NO

17 Is information provided on the local climater(éxample, period and amount off YES NO
rainfall, average seesoral temperailures, etc.)?

18 Is there information regarding the natural assttkeregion (for example, parksYES NO
reserves, biotopes, etc.)?

19 Is there information regarding excursions or hikiqgportunities in the mountainsrES NO
(trails, etc.?

20. | Is there information about bike trails? YES NO

21. Does the site provide directions on how to reaetrégion? YES NO

22. Is there information regarding travel viability wih the region? YES NO

23. Is there information about public transport in thgion? YES NO

24 Is there information on public services and faigiit(for example, hospitals, YES NO
clinics, emergency and imbulance sevices,police, ire protection, €c.)?

25. Does the site offer information on the possibibfyorganising conferences or YES NO
meetngs in the region”

26. | Is there a specific section of the site giving nénes the press office of the YES NO
RTB?

27. YES NO

Does the site indicateebsite creditsatleastin-smecases,the sowmofthe
e ) o>




SERVICES

1. | Isit possible to request additional informatimaterial on-line? YES NO

2. | Is it possible to download informative matenatine? YES NO

3. | Is the means available to print some areaseos$itie (for example, icons of a version YES NO
ava|IabIe for printing, a prlnt style sheeetc check print prewe) 7

4. . i whasi YES NO
ste+egutarlyi’ls there an RSS feed service to keep in touch t\tv&tslte s updates and
news’

5. Is it possible to seeinteractiveweather forecast at the site? YES NO

6. | Does the site providenanteractivesurrent traffic report? YES NO

7. | Isit possible to book also private apartmentshersitésit-possbleto-send-ledronic- YES NO
pattesrderara op fhe of0?

8. Is there a Newsletter service? YES NO

9. | Can the tourist book accommodation the site detimg the entire process directly dnyEs NO
line?

10 | Is it possible to purchase holiday packageatirdhe site? YES NO

11 | Can the tourist purchase other elements ofdbation through the site (for example, YES NO
tickets, transport, skipass, etc.)?

12 | Is the tourist guaranteed the privacy of anggeal data submitted? YES NO

IDENTITY

1. Does a (regional) Iogo/trademark appear on dmeetpage of the sM@r—eatheimst YES NO

2. Does the Iogo/trademark glve any |nd|cat|on thextthe S|te of a tourist entlty’7 YES NO

3. Is the logo/trademark also visible ather-all thepages of the site? YES NO

4, On the whole, does the graphic design of tleecgihjure up the image of a RTB of aves No
Alpine region”:

5. Is the graphic design (or style) homogeneousutiitout the entire site? YES NO

6. On the whole, is it evident that it is the officsite of a RTB? YES NO

7. Is there information or even specific sectioaghs for different segments of the | YES NO
market (children, elderly, etc.)?

8. Do the images serve to evoke thoughts of am&lpacation? YES NO

9. Does the site contain links to lower level tetidgntities (those under the Regional | YES NO
Tourist Boarc— RTB)?

10 | Are external links opened by means of an extevimaow er—tremm#thmanmtemal YES NO

11 | Are external links encountered during the naiggecoherent with the purpose of theres NO
RTB~

12. | Is there information differentiated by season (pakarly for sports and event: YES NO

13. | Does the tourist who visits the site gain agenstanding of the type of vacation thgtyEs NO
is possible in the region (for example, sportsegainment, relaxation, cultural
attractions, etc.

14. | Inregions that are not exclusively Alpineinformation specifically regarding the | YES NO
mountainous area easy to identify and ob

15 | Are banners and other advertising (pop-up, Jieks.) present on the site coherent | YES NO

with the purpose of the RTB?




IDENTIFICATION

1. Is the URL of the site intuitive, that is, is ilated to the name of the region so that ¥Es NO
can eventually be identified (normally with the reaaf the region and with the
initials of the nation as a suffix, or with .com.oet as suffix, as in the example
www.tirol.at) or by entering an intuitive site nanvél the user be directed to the
official site?

2. Is the URL of the site easy to remember (fomgxa, www.hallo.com is not intuitive YES NO
but it is easy to remember)?

3. Is it possible to access the site of the RTBnieyans of a link available through the | yEs NO
national tourist entity?

4, Is the site among the first ten finds of a deanatput using search engines goagle | YES NO
yaheo, having used the name of the region as the key(wortthe official language
see-thle-2--of the region of the RTBrn-English-if-this-is-themerewidepread
version, with English set as the language for the search)?

5. Does the site provide a way to recommend it via email to friends or YES NO
contacts?Deesthesite show the telephone numberof the RTRB?

6. Is it possible to share the site or some of iteegaan Facebook YES NO
(share this)2eesthesiteshowtheaddressoHFER

7. Is there the chance to share the site or soms phijes on Twitter (share thides | YES NO
oo cpeedioote the copafin bonge oo tne o o0

8. Is it possible to interact via Web with the R{eBmail, online forms)? YES NO

9. Is it possible to share the site, or some of |tEsaon other social networks (GoogletryEs NO
Pinterest, Flickr, etc.JPoes res
Sy

10 | Isit p033|ble on the dn‘ferent paqes to pressthebook S button YES NO
“Ilke”’> Ao ,

11 | Isit possible to exchange testimonies with otisers regarding experiences in the| YEs NO
region?

12 | Are there on the web site any hotel’s rewews (hefkem TripAdvisor or YES NO
dlrectlv manaqed on the Slt 6 A

MAINTENANCE

1. | Isinformation updated for the different seasviater/summer) when the site is YES NO
visited?

2. If there are webcams on the S|te do thev worktrmremaqes updated in real YES NO

3. | Is the entire home page visible (with no ima@ed sections of the page that failed toyes NoO
appear in the designated space)?

4. | Did the server work correctly during the evaillbmiof the site? YES NO

5. | Do external links work correctly? YES NO

6. | Are the external links correct? YES NO

7. | Can the images be downloaded correctly? YES NO

8. | Does the booking service work correctly (sinmnigia hotel booking for two people | YES NO

for the second week of February)?




USABILITY

1. Is there a map of the site? YES NO

2. Is there on-line help? YES NO

3. Does the site offer a search service using omeooe keywords within the site? YES NO

4, Are different languages available at the sitég@st two besides the language of theyes NoO
region of the RTB, including English, French, SganiGerman, and Italian)?

5. Is the site translated in one of the languageb®Eimerging countries for tourism | YES NO
(China, Russia, Poland, Czech Republic, disffere-an-index-ofthe site?

6. Is there a link to the home page from other pafere-ste-oraraghere-ggnpedstha | YES NO
gutde-the- user-thretgh-the-site (important for users who enter the site at locegiothe
than the home page)?

7. Is there a link making it possible to returrhigher level pages of the site without | YES NO
going through the home page (orphan pages)?

8. Is the time to load the home page at Ieast “Avé’ramww alexa comb)eeyetakea YES NO

9 Is the language employed easy for an averagestdmtunderstand (common rather| YES NO
than specialised language)?

10 | Isthere correct spelling of titles, link nameaimes of buttons and of course text | YES NO
(check the home page thoroughly and the first itgmmpage)?

11 | Isthe syntax of sentences correct (verify itg fen sentences thoroughly, starting| YEsS NO
from the home page)?

12 | Is the site visible with the browser used far évaluation (Explores5.0)? YES NO

13 | Is the site visible withthercommenly-used-browseiddzilla Firefox BNetseape4-0:YES NO
poppronthehomopad?)

14 Can color bI|nd users see the site? (www. qraytnt)@the—&te%smlen%heﬂdee YES NO

0 : eP)

15 |lIsit p053|ble to see a booklnq box on the homee ;mmout scrolllnq (PC screen | YES NO
1280x1024)7 ; , i

16 | Is the site visible even without loading the gies? (check by disabling the images| YEs NO
with Explorer and verifying the presence of a dggion at least for those images that
can be clicked)

17 d YES NO
18 On the whole, is the website easy to Lﬁeéltheteienehen&m—plaeethat_anew—serneEs NO
FEASIBILITY
1. |lIs the Trafflc Rank of the site (qwen by alexa. ()de$s than 426 O(mes#te—sﬁe YES NO
2. Are the S|tes I|nk|nq in more than 1000 (check tmatcom)tlremenmmal#@t—te YES NO

the siteisit-possbleto-concludethatit-has-noamateraspecs?
3. | Is the site highly popular ?(check if Pagerahtoogle is greater than 5/10). YES NO




